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OVERVIEW OF THE 1999 
SURVEY OF ACTIVE DUTY PERSONNEL 

Executive Summary 

The 1999 Active Duty Surveys (ADS) continues a line of research begun in 1969 with a 
series of small-scale surveys administered approximately every two years. These surveys were 
expanded in 1978 to provide senior Department of Defense (DoD) officials with information 
about both members and spouses (Doering, Grissmer, Hawes, and Hutzler, 1981). DoD also 
conducted large-scale surveys of active-duty members and spouses in 1985 (Hunt et al., 1986) 
and 1992 (Westat, 1993, 1994a, 1994b). The 1999 Active Duty Surveys of members and 
spouses were sponsored by the Office of the Assistant Secretary of Defense for Force 
Management Policy (OASD [FMP]). The Office of the Deputy Assistant Secretary of Defense 
for Military Community and Family Policy (ODASD [MCFP]) and the Office of the Deputy 
Assistant Secretary of Defense for Military Personnel Policy (ODASD [MPP]) provided policy 
oversight for the surveys. 

This report provides an overview of results obtained from the survey of active-duty 
members. Chapter 1 provides background information on the history of the survey and describes 
the remainder of the report. Chapter 2, Survey Methodology, provides background on survey 
administration, analytic procedures used in the report, and the presentation of results. Each 
subsequent chapter focuses on a different survey topic with findings presented for DoD and for 
subgroups defined by: Service, paygrade, gender, race/ethnicity, family type, and spouse 
employment status. Chapter 3, Satisfaction with Military Life, focuses on member satisfaction 
with military life in general and with various specific components of military life. Chapter 4, 
Retention, discusses members' stated intent to remain in the military, their significant others' 
support for continued military service, and actions taken by members to leave the military. 
Chapter 5, Financial Position of Members, examines items such as household income, personal 
debt and savings, financial support received from government programs and any financial 
problems reported by members. Chapter 6, Personnel Tempo, discusses the time commitments 
required of members, including time away from home in the preceding and upcoming 12 months 
(including reasons for being away from home), and workload. Finally, Chapter 7, Quality of Life 
Programs, focuses on members' use of quality of life, education, and childcare programs and 
examines member attitudes about health care for themselves and their family members. 

The population of interest for the 1999 Survey of Active Duty Personnel consisted of all 
Army, Navy, Marine Corps, Air Force, and Coast Guard active-duty members, below the rank of 
admiral or general, with at least 6 months of active-duty service when surveys were first mailed. 
Reservists on active-duty assignments for at least 6 months were also eligible. 

The sample consisted of 66,040 members. Eligible respondents returned 33,189 usable 
surveys by the end of data collection. This resulted in a weighted response rate (corrected for 
nonproportional sampling) of 51%. Data were weighted to reflect the population of interest, 
which allowed the 1999 ADS to provide estimates for the military as a whole and for each of the 
military Services. 

in 



An understanding of each Service's unique structure and demographic and career 
characteristics must be considered when comparing survey responses between Services. For 
example, a younger less married force responds quite differently than seasoned service members 
raising a family while responding to the professional demands of today's military. Throughout 
the report, results that may be affected by the differing demographic profiles of the Services are 
pointed out. 

Chapter 3: Satisfaction with Military Life 

Chapter 3 describes members' overall satisfaction with the military life and with 37 
components of military life. Overall, more members indicated they were very satisfied/satisfied 
(49.5%) with the military way of life than said they were dissatisfied/very dissatisfied (28.2%) 
with the military way of life. The analyses found no association of Service, gender, and 
race/ethnicity with differences in overall satisfaction with the military way of life. There were, 
however, differences in the proportion of members indicating that they were very 
satisfied/satisfied related to paygrade and family type. Among officers, proportionately more 
members of paygrade group 04-06 (72.4%) indicated they were very satisfied/satisfied with 
military life than did members of paygrade group 01-03 (60.2%), and among the enlisted 
members, proportionately more members of paygrade group E7-E9 (68.1%) said they were very 
satisfied/satisfied with military life than did the other enlisted paygrade groups. Proportionately 
fewer unmarried members without children (40.8%) said they were very satisfied/satisfied with 
military life than did members in all other family types. 

When asked about 37 different components of military life, those components for which 
the highest percentages of members reported that they were very satisfied/satisfied were job 
security (71.6%), dental care for the service member (61.8%), and schools for the members' 
children (54.5% of members with children). Overall, the components for which the lowest 
percentages of members reported that they were very satisfied/satisfied were cost of living 
adjustments (COLA) to retirement pay (12.8%) and retirement pay (18.1%). Notable findings 
were that proportionately more members indicated that they were very satisfied/satisfied with 
medical care for themselves (52.1%) than with medical care for their families (39.5%) and with 
dental care for themselves (61.8%) compared to dental care for their families (35.6%). 

The analyses revealed Service differences in the proportion of members indicating they 
were very satisfied/satisfied with several of the 37 components. Notable among these were that 
proportionately more Marine Corps and Coast Guard members than members of other Services 
indicated that they were very satisfied/satisfied with unit morale (Marine Coips, 37.1%, and 
Coast Guard, 36.4%, compared with Army, 28.4%, Air Force, 31.3%, and Navy, 30%) and pace 
of promotions (Marine Corps, 39%, and Coast Guard, 43.0%, compared with Army, 35.2%, Air 
Force, 27.7%, and Navy, 31.4%), while proportionately more Air Force (39.0%) and Coast 
Guard members (37.4%) than those of other Services indicated that they were very 
satisfied/satisfied with the availability of personal/family time (compared with Army, 28.4%, 
Navy, 31.1%, and Marine Corps, 29.1%). In addition, proportionately more Air Force members 
(45.8%) said they were very satisfied/satisfied with military family support programs than did 
members in the other Services (compared with Army, 37.5%, Navy, 36.9%, Marine Corps, 
37.8%, and Coast Guard, 24.9%). 
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Paygrade comparisons in the proportion of members indicating that they were very 
satisfied/satisfied showed, as might be expected, that for many of the components, especially 
financial components, proportionately more officers indicated that they were very 
satisfied/satisfied than did enlisted members. These components included basic pay, special and 
incentive pay, and housing allowances. 

Gender differences in the proportion of members reporting that they were very 
satisfied/satisfied were found for many of the 37 components of military life. Proportionately 
more female members than male members indicated that they were very satisfied/satisfied for 14 
of the 37 components of military life. Notable among these gender-related differences were 
differences in satisfaction with family medical care (52.5% vs. 37.7%); family dental care 
(46.6% vs. 34.2%), co-location with military spouse (59.7% vs. 47.3%); and 
SEPRATS/COMRATS, subsistence allowance (35.6% vs. 25.9%). Conversely, proportionately 
more males than females indicated satisfaction on three of the components: quality of leadership 
(38.3% vs. 34.9%), unit morale (31.3% vs. 27.5%), and deployments (31.5% vs. 26.6%). 

Few racial/ethnic differences in the proportions of members reporting they were very 
satisfied/satisfied with the 37 different components of military life were found. Proportionately 
more African American members than members of the other racial/ethnic groups reported that 
they were very satisfied/satisfied with schools for their children (60.1%), spouse employment 
and career opportunities (37.7%), and youth activities on base (47.6%). Proportionately more 
White members than members of other racial/ethnic groups reported that they were very 
satisfied/satisfied with the type of assignments they received (53.3%). 

There were both similarities and differences among paygrade groups for member 
satisfaction with frequency of PCS moves, training, and job security in 1992 and 1999. In 1992, 
a higher percentage of 01-03 paygrade officers were very satisfied/satisfied with the frequency 
of PCS moves than in 1999, while a higher percentage of E5-E6 and E7-E9 enlisted personnel 
were satisfied with the frequency of PCS moves in 1999 than in 1992. All paygrade groups in 
1999 revealed a higher percentage of members who were very satisfied/satisfied with training 
(except the warrant officer and E5-E6 paygrade groups which had similar percentages of 
members satisfied with training). However, in both 1992 and in 1999, there were no differences 
between 01-03 and 04-06 paygrade groups for satisfaction with training. All paygrade groups 
in 1999 revealed a higher percentage of members who were very satisfied/satisfied with job 
security than did their corresponding paygrade groups in 1992. 

Comparisons by spouse employment status revealed that proportionately more members 
with spouses in the Armed Forces than members with spouses employed in civilian jobs or 
voluntarily out of the work force said they were very satisfied/satisfied with family medical 
benefits, housing allowances, and military family support programs. Proportionately more 
members with spouses employed in civilian jobs or with spouses voluntarily out of the work 
force than members with spouses in other employment status groups indicated that they were 
very satisfied/satisfied with the types of assignments they received. 



Chapter 4: Retention 

This chapter presents findings for members' stated retention intention, perceived support 
for retention from their spouses (or girlfriends/boyfriends), and actions in exploring the 
possibility of leaving the military. 

A majority of members (51.1%) indicated that they were very likely/likely to stay in the 
military if given the choice. Similarly, nearly half (44.7%) of members perceived that their 
spouse or girlfriend/boyfriend supported their continued service. Retention intention and spouse 
or girlfriend/boyfriend support for retention both varied by Service, paygrade group, gender, and 
family type. 

Overall, more Air Force and Coast Guard members than other members indicated they 
perceived that their spouse (or girlfriend/boyfriend) supported their continued service (48.9% 
and 47.5%, respectively) and more Air Force members than other members indicated that they 
were likely to stay in the military (56.6%). Conversely, fewer Marine Corps members than other 
members said they were likely to stay (42.3%) or perceived that their spouse (or 
girlfriend/boyfriend) supported their continued service (37.1%). 

The lowest proportions of members indicating they would be likely to stay or who 
believed that their spouse or girlfriend/boyfriend supported their continued service were found in 
the lowest paygrade groups (paygrade group E1-E3 (28.5% and 23.3%, for propensity to remain 
in the military and spouse support, respectively) and paygrade group E4 (35.5% and 30.7%, 
respectively)). For both indicators of retention intention, more males than females responded 
positively as did more members with children than members without children. 

Members were also asked if they had taken any of several steps associated with exploring 
the possibility of leaving the military. These activities ranged from thinking or talking about 
leaving and/or civilian career options, to preparing a resume or interviewing for a civilian job. 
As one might expect, more members had discussed leaving the military and/or civilian 
opportunities with family and friends (64.0%) than had prepared a resume (21.3%), applied for a 
job (9.0%), or interviewed for a job (5.9%). These analyses indicate that the proportion of 
members taking each of the steps in exploring alternative career options decreased as the effort 
level required for each activity increased. 

The analysis indicated that proportionately more males than females took most of these 
steps. Relative differences by gender were largest for activities requiring greater effort such as 
preparing a resume (22.2% and 15.8% for males and females, respectively), applying for a job 
(9.6% and 5.9%, respectively), and interviewing for a job (6.3% and 3.6%, respectively). 

Chapter 5: Financial Position of Members 

Chapter 5 presents comparisons of the financial positions of military members. Subgroup 
comparisons were made for the following indicators of financial position: total monthly gross 
income, total level of personal unsecured debt, total level of savings, receipt of financial support 
from five government resources, and experiences with 14 types of financial problems. 
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Overall, the mean gross monthly household income indicated by all members was 
$3,309, their mean personal unsecured debt was $5,288, and their overall mean savings level was 
$11,043. Of the five government financial support programs evaluated (i.e., SSI, WIC, Food 
Stamp Program, AFDC, and Medicaid), proportionately more members received WIC (9.0%) 
than reported receiving income from the other programs. Finally, a higher percentage of 
members (60.6%) indicated that they had not experienced any of the listed financial problems 
than indicated they had experienced any of the problems. 

Service comparisons revealed that Air Force and Coast Guard members indicated a 
higher mean level of gross monthly household income ($3,575 and $3,641, respectively) and a 
higher mean level of savings ($14,231 and $13,317, respectively) than did members from other 
Services. Marine Corps members indicated a lower mean level of personal, unsecured debt 
($4,111) and a lower mean level of savings ($7,181) than did members of all other Services. A 
lower percentage of Army and Marine Corps members (54.2% and 54.3%, respectively) than 
those of the other Services said they had not experienced any of the 14 financial problems. 
Service differences in members' financial profiles may, at least in part, be explained by Service 
differences in paygrade distributions. The disproportionately high number of lower paygrades in 
the Marine Corps suppresses the mean for monthly gross household income and, in all 
likelihood, the mean for savings as well. 

As would be expected, household income, unsecured personal debt, savings, and 
financial problems were related to paygrade groups. Paygrades 04-06 had higher mean monthly 
gross household incomes ($6,737) and higher mean level of savings ($61,077) than other 
paygrade groups. Paygrade group E1-E3 had a lower mean monthly gross household income 
($1,964), a lower mean level of unsecured personal debt ($2,159), and along with the E4 
paygrade group a lower mean level of savings ($2,553 and $2,575, respectively) than all other 
paygrade groups. Proportionately more members in paygrade group 04-06 (90.9%) and fewer 
members in paygrade groups E1-E3 and E4 (45.0% and 46.2%, respectively) said they had not 
experienced any of the suggested financial problems than did all other paygrade groups. 

Females had a higher mean monthly gross household income ($3,500) than did males 
($3,277) and they had a lower mean level of savings ($10,149) than did males ($11,193). More 
males (61.0%) than females (57.9%) said they had not experienced any of the 14 financial 
problems. 

Comparisons among the racial/ethnic groups revealed that White members had a higher 
mean monthly gross household income ($3,466) than did other racial/ethnic groups, a higher 
mean level of unsecured personal debt ($5,364) than did all racial/ethnic groups except African 
Americans ($5,378), and a higher mean level of savings ($13,658) than did all other racial/ethnic 
groups. African American members had a higher mean monthly gross household income 
($3,298) than did all other racial/ethnic groups except Whites, and a higher level of mean 
unsecured personal debt ($5,738) than did all other racial/ethnic groups. A higher percentage of 
White members and members who were classified as All Other Races (Alone) (64.3% and 
61.7%, respectively) than members in other racial/ethnic groups said they had not experienced 
any of the suggested financial problems. 
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Across family types, unmarried members without children had a lower mean monthly 
gross household income ($2,272), a lower mean level of unsecured personal debt ($2,799), and 
along with unmarried members with children, lower mean levels of savings ($6,792 and $5,761, 
respectively) than did members of all other family types. Fewer unmarried members with 
children (49.7%) said they had not experienced any of the suggested financial problems than did 
members with all other family types. 

Comparisons of financial position by spouse employment status, revealed that: 

• As would be expected, members with spouses who were unemployed had a lower 
mean monthly gross household income ($2,899) and a lower level of savings ($8,329) 
than members in all other spouse employment status groups. Members with 
unemployed spouses were also the least likely spouse employment status group to 
report having none of the 14 listed financial problems. 

• Members with spouses voluntarily out of the work force had a lower level of mean 
unsecured personal debt ($5,352) and a higher mean level of savings ($16,750) than 
did members in all other spouse employment status groups. 

• Members married to Armed Forces spouses had higher mean monthly gross 
household incomes ($4,494) than did members with spouses in other employment 
status groups. 

• Members with spouses employed in paying civilian jobs had higher mean levels of 
personal unsecured debt ($7,179) than did members with spouses in other 
employment status groups. 

A comparison of member (and spouse) use of financial support programs among 
paygrade groups in the 1999 and 1992 member surveys revealed that proportionately more 
E1-E3, E4, and E5-E6 enlisted members in 1999 used WIC than did their counterparts in 1992. 

Chapter 6: Personnel Tempo 

Chapter 6 presents findings for members' past and expected personnel tempo (i.e., time 
away from permanent duty station for military duties), reasons for being away from their 
permanent duty station, workload, and reasons for working more than usual. 

In general, a majority of members had spent time away from their permanent duty station 
over the past 12 months in connection with their military duties (72.8%). Proportionately more 
Army, Marine Corps, and Coast Guard members (81.1%, 74.6%, and 78.4%, respectively) were 
assigned to duties that took them away from their permanent duty station than were Navy and 
Air Force members (64.7% and 68.0%, respectively). When asked about future assignments, 
Army, Navy, Marine Corps, and Coast Guard members said they expected to be away from their 
permanent duty stations for about as long as they were away in the past 12 months while Air 
Force members expected to be away slightly more in the future than in the past. 
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Comparisons of survey findings for the paygrade groups showed that the proportion of 
members who spent time away from their permanent duty station increased as paygrade group 
increased - a finding that was observed for both officers and enlisted members. However, the 
length of time away was not directly related to the proportion who spent time away from their 
permanent duty station. For example, junior officers (paygrade group 01-03) spent a longer 
period of time away from their permanent station over the past year (2.8 months) than did senior 
officers (paygrade group 04-06) (2.2 months) despite the fact that proportionately more 
members of paygrade group 04-06 than of paygrade group 01-03 had been away from their 
permanent duty station. Members were also asked to estimate the length of time that they 
expected to be away from their permanent duty station during the upcoming 12 months. In 
general, this prediction of future personnel tempo mirrored the actual personnel tempo that 
members experienced over the past 12 months. However, there were two slight deviations. 
Paygrade group E1-E3 expected to be away from their duty station more in the future while 
paygrade group 04-06 expected to be away slightly less in the future. 

Gender comparisons for personnel tempo indicated that proportionately more male 
members were assigned to duties away from their permanent duty station than were female 
members. Male members also said they spent a longer period of time away (2.6 months) than 
did female members (1.5 months) in the past 12 months. Males expected personnel tempo for 
future months to be similar to their past personnel tempo while females expected an increased 
personnel tempo in the upcoming months. 

Comparisons of personnel tempo by racial/ethnic group indicated that proportionately 
more White members (76.1%) were assigned to duties away from their permanent duty station 
than were all other racial/ethnic groups. However, there were no differences observed among the 
racial/ethnic groups in the amount of time spent away from the permanent duty station over the 
past 12 months or in the expected time away for the upcoming 12 months. 

No differences based on family type were found for reports of past personnel tempo. 
Looking only at future personnel tempo, members married to civilian spouses with children 
expected their future personnel tempo (2.6 months) to be greater than did members in all other 
family types with children. 

A comparison of the differences between past personnel tempo and expected personnel 
tempo for each family type revealed that, with one exception, each family type's past personnel 
tempo was similar to that family type's expected personnel tempo. Unmarried members with no 
children expected an increased personnel tempo in the future over their past experiences (2.7 
months vs. 2.4 months). 

Comparisons by spouse employment status revealed that proportionately fewer members 
with military spouses had been away from their permanent duty station than had members with 
spouses in other employment status groups. Members with military spouses also spent a shorter 
period of time away (2.0 months) over the last year and expected that their future personnel 
tempo (2.2 months) would be lower than did members with spouses in other employment status 
groups. 

IX 



Members who had been assigned to duties that took them away from their permanent 
duty station were also asked to indicate the type of roles and missions they had supported in their 
assignments. Overall, at least 30% of all members had participated in unit training, joint 
training/field exercises, military education, and other TADs/TDYs during the past year. 

The type of duty performed while away from permanent duty station differed by Service. 
For example, proportionately more Air Force members participated in peacekeeping operations 
(25.6%) than did members in other Services. Proportionately more Army and Marine Corps 
members participated in unit training (47.1% and 47.8%, respectively) than did members of other 
Services. Proportionately more Army members participated in joint training/field exercises 
(50.9%) and proportionately more Navy members (31.7%) spent time at sea than did members of 
other Services. 

Comparisons among paygrade groups revealed proportionately more members in 
pay grade group W1-W5 than other paygrade groups were away from their permanent duty 
stations to participate in joint training/field exercises (47.8%), and a larger proportion of 
paygrade group 04-06 than other paygrade groups were away for TADs/TDYs (83.7%). 
Proportionately fewer members of the E1-E3 paygrade group than other paygrade groups were 
away for military education (12.7%) and proportionately fewer members of paygrade group EI- 
ES were assigned to peacekeeping operations (13.4%) than were other enlisted personnel. 

Analysis of the assigned duties listed by gender also revealed that proportionately more 
males participated in each type of mission than did females. Only one difference was noted 
among the racial/ethnic groups. Proportionately more White members had been assigned to 
other TADs/TDYs (43.9%) and military education (31.9%) than had members in other 
racial/ethnic groups. Additionally, findings among family type showed that proportionately 
more members without children were assigned to missions that included joint training/field 
exercises, unit training, and time at sea than were members with children. For spouse 
employment status, proportionately fewer members with a military spouse were assigned to joint 
training/field exercises (32.2%), unit training (26.0%), and time at sea (6.0%) than were 
members whose spouses had another employment status. 

Analysis in this area also explored the workload of members. Service comparisons 
indicated that members of the Air Force worked fewer average hours per week (50.2 hours) than 
did members of the other Services. Officers (hours ranging from 56.5 to 57.0) also stated they 
had worked more average hours than had enlisted personnel (hours ranging from 53.8 to 55.1). 
Workload of active-duty personnel also varied by gender, family type and spouse employment 
status. Males indicated they had worked more average hours (55.3 hours) per week over the past 
year than did females (51.7 hours). Unmarried members without children worked more average 
hours (54.7 hours) than did unmarried members with children (53.1 hours); members with 
military spouses said they worked fewer average hours per week (53.0 hours) than did members 
with spouses in other employment status groups. 

Finally, this chapter considered the primary reasons given by service members for having 
to work more hours than usual during the past 12 months. Overall, the highest percentage of 
members indicated mission preparation/training/maintenance (45.7%), mission critical 
requirements (44.3%), and high workload (39.0%) as reasons for working more hours than usual. 



Most of the differences noted were found between Services, paygrade groups, and genders. Of 
all of the explanations provided, Army, Navy, and Marine Corps members selected mission 
preparation/training/maintenance (51.9%, 40.7%, and 54.4%, respectively) more often than they 
selected any other reason. Air Force and Coast Guard members selected mission critical 
requirements (45.9% and 48.8%, respectively) more than they selected any other reason. 

For both the officers and enlisted members, as the paygrade group increased, the 
proportion of members who gave the following explanations as primary reasons for working 
more hours also increased: mission critical requirements, manning not sufficient for workload, 
and high workload. Among enlisted paygrade groups also, as the paygrade groups increased, so 
did the percentage of members indicating that additional duty taskings were the primary reason 
for working more than usual. Among explanations as primary reasons for working more hours 
than usual, those with the largest differences for males and females were mission preparation 
(11.7% difference), mission critical requirements (10.7% difference), and unit getting ready for 
deployment (8.0% difference). Males were more likely than females to cite these three reasons. 

Comparisons by race/ethnicity identified several differences. Proportionately fewer 
African American members selected mission preparation/training/maintenance, being tasked 
with additional duties, high workload, and others not carrying their workload than did all other 
racial/ethnic groups. 

Comparisons among the spouse employment status groups showed that proportionately 
fewer members with Armed Forces spouses selected mission preparation/training/maintenance as 
a primary reason for working more hours than usual than did members with spouses in the other 
status groups. 

When member responses for the number of hours worked per week for each paygrade 
group from the 1992 survey were compared to responses by the corresponding paygrade group 
from the 1999 survey, differences were noted for the percentages of members working 40 hours 
or less, 41-50 hours, 51-60 hours, and 61-80 hours per week. The percentage of members 
working 40 hours or less per week and 41-50 hours per week was smaller for the 1999 paygrade 
groups than for the 1992 paygrade groups, while the percentages of members working 51-60 
hours per week were generally larger for the 1999 paygrade groups than for the 1992 paygrade 
groups. The comparison between the 1992 and 1999 paygrade groups for members working 61- 
80 hours per week revealed that the percentage of members who said they worked 61-80 hours 
was larger for each 1999 paygrade group than it was for its corresponding 1992 paygrade group. 

Chapter 7: Quality of Life Programs 

Chapter 7 presents an assessment of members' use of and satisfaction with quality of life 
programs. Comparisons were made for use of quality of life programs (on base and off base), 
use of education programs, use of childcare programs (on base and off base), and attitudes about 
health care. Overall, Service members responded that on base quality of life services, programs, 
and facilities were generally available (85% or more). The programs were generally more 
available for members in the DoD Services than for the Coast Guard. 
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Although there were differences between paygrade groups, genders, and spouse 
employment statuses in the availability of 13 on base quality of life programs, none of the 
differences was more than 5%.'  Among the racial/ethnic groups, no differences were found in 
the availability of the on base quality of life services, programs, and facilities. 

Overall, comparisons of members' use of on base programs revealed that members 
indicated a higher average monthly use of fitness centers (9.4 times), main exchanges (7.3 
times), and commissaries (6.6 times) than of other quality of life programs and services. There 
were several other notable differences in the average monthly use of the quality of life programs: 

• Among the Services, Coast Guard members used four of the quality of life programs 
fewer average times per month than did members of other Services, including fitness 
centers (7.5 times), main exchanges (5.9 times), library services (1.0 times), and 
bowling centers (1.0 times). This finding was not unexpected because of the lower 
reported availability of these facilities by Coast Guard members. 

• Among paygrades, the lower enlisted paygrade groups had higher average levels of 
monthly use than did other paygrade groups for six of the quality of life programs, 
including fitness centers, recreation centers, bowling centers, clubs, commissaries, 
and main exchanges. 

• Males used four of the programs more average times per month than did females 
(outdoor recreation equipment rental (1.1 times vs. 0.8 times), recreation centers (2.3 
times vs. 1.6 times), golf courses (1.3 times vs. 0.6 times), and auto shops (1.8 times 
vs. 1.2 times)). 

• White members used library services (2.2 times) and recreation centers (1.8 times) 
fewer times per month than members in other racial/ethnic groups. 

There were no patterns in the differences in average monthly use of quality of life 
programs observed when family types or spouse employment statuses were compared. 

Overall, members responded that the four off base quality of life services, programs, and 
facilities evaluated (library services, clubs/dance/nightclubs, commissaries/supermarkets/grocery 
stores, and main exchanges/departments stores) were generally available. (More than 92% of 
members indicated these programs and facilities were available.) Members indicated a higher 
average monthly use of off base department stores (7.0 times per month) and off base 
supermarkets/grocery stores (5.9 times per month) than for library services or clubs. Gender, 
race/ethnicity, and spouse employment status were not found to be associated with differences in 
availability of off base programs. There were very small differences (less than 3%) among some 
paygrade groups and family types in the reported availability of off base library services. 

1 These 13 services, programs, and facilities were: fitness center/gym; library services; outdoor recreation areas; 
outdoor recreation equipment rental; recreation centers; golf courses; bowling centers; recreation lodging/hotel or 
resorts; clubs/dance/nightclubs; commissaries/supcrmarkets/grocery stores; main exchanges/department stores; 
social activities for service members; auto, crafts, and hobby shops. 
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One notable difference among the Services in average monthly use of the four off base 
programs was the higher average monthly use by Coast Guard members of off base supermarkets 
and grocery stores (8.2 times per month) than by other Services' members. This finding may be 
explained, at least in part, by lack of access to on base facilities. When use of off base quality of 
life programs, facilities, and services was compared across the paygrades, there were several 
differences. Notable among these was the use of off base clubs. As paygrade groups increased 
in rank among enlisted and officer paygrade groups, average monthly use of clubs decreased; 
this was not unexpected given the increased age and proportion of married members in the more 
senior paygrades. Gender and race/ethnicity were not found to be associated with off base 
program use. Among family types, except for members with spouses in the Reserve 
Components, members without children used off base clubs more than members with children. 
Among spouse employment statuses, members with spouses voluntarily out of the work force 
used the off base clubs less (2.0 times per month) than members in other spouse employment 
statuses. 

A comparison of members' use of education programs revealed that overall, more 
members replied that they had not used each of the four education programs than had used the 
programs. There were several notable differences among paygrade groups, genders, and spouse 
employment statuses concerning members' use of education programs: 

• Among paygrade groups, fewer members in paygrade 04-06 said they used the four 
programs than did members in other paygrade groups. 

• More females than males said they used continuing education (37.2% vs. 28.3%), 
tuition assistance programs (35.7% vs. 23.7%), and basic skills education (12.6% vs. 
9.8%). 

• A smaller proportion of members with spouses who were voluntarily out of the work 
force than members with spouses in other employment status groups used three of the 
four programs (adult continuing education (27.3%), technical or vocational programs 
(4.4%), or basic skills education (7.0%)). 

• There were few differences among Services, racial/ethnic groups, or family types for 
members' use of the four education programs. 

A comparison of members' use of eight childcare options (friend or neighbor; sitter, 
nanny, or au pair; on base preschool; off base preschool; on base child development center; off 
base childcare center/daycare center; on base family childcare home; and on base school-age 
care program) revealed that overall, more members used friends or neighbors for childcare 
arrangements (31.6%) than used other childcare options. More members used off base 
preschools and on base child development centers (7.8% and 12.1%, respectively) than used on 
base preschools and off base childcare centers/daycare centers (3.9% and 9.2%, respectively). 
There were several notable patterns of differences related to gender, family type, and spouse 
employment status for use of childcare arrangements. More females than males and more 
members with spouses in the Armed Forces than members with spouses in other employment 
status groups used sitters, nannies, or au pairs, on base child development centers, on base family 
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childcare home programs, and on base school-age care programs. Among family types, more 
members with active-duty spouses with children used on base child development centers, and on 
base family childcare homes than did other members with children. 

The assessment of members' attitudes about military health care for their families 
revealed several notable findings. Overall, more members indicated they were satisfied with out- 
of-pocket costs for care (48.1%) than indicated satisfaction with other aspects of military family 
health care. Among the Services, a larger proportion of Navy members than those of other 
Services responded that they were satisfied with three aspects of military health care for their 
families (out-of-pocket cost for care, skill of physicians and other medical providers, and overall 
quality of care). A larger proportion of females than males were satisfied with each of the seven 
aspects of military health care for their families. As reported, race/ethnicity, family types (with 
one exception), and spouse employment status (with two exceptions) were not found to be 
associated with differences in satisfaction with military family health care. 
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OVERVIEW OF THE 1999 
SURVEY OF ACTIVE DUTY PERSONNEL 

Chapter 1: Introduction 

The 1999 Active Duty Surveys (ADS) continues a line of research begun in 1969 with a 
series of small-scale surveys administered approximately every two years. These surveys were 
expanded in 1978 to provide policymakers with information about the total population directly 
involved with active-duty military life (Doering et al., 1981). The Department of Defense (DoD) 
also conducted large-scale active-duty surveys in 1985 (Hunt et al., 1986) and 1992 (Westat, 
1993, 1994a, 1994b). The 1999 ADS surveys of members and spouses were sponsored by the 
Office of the Assistant Secretary of Defense for Force Management Policy (OASD[FMP]). The 
Office of the Deputy Assistant Secretary of Defense for Military Community and Family Policy 
(ODASD[MCFP]) in coordination with the Office of the Deputy Assistant Secretary of Defense 
for Military Personnel Policy (ODASD[MPP]) provided policy oversight for the surveys. 

There are two 1999 ADS instruments: the 1999 Survey of Active Duty Personnel (Form 
A), and the 1999 Survey of Spouses of Active Duty Personnel (Form B). Both Form A and 
Form B are constructed around a core of questions comparable to those used in previous surveys 
of DoD members, particularly the 1992 DoD Surveys of Officers and Enlisted Personnel and 
Their Spouses. The questionnaires focus on the experiences, attitudes, and demographic 
characteristics of active-duty members and their spouses. Like their predecessors, the 1999 ADS 
were designed to provide timely, policy-relevant information on the military life cycle (Wright, 
Williams, and Willis, 2000, in preparation). These surveys also provide information on the 
impact of military policies on the family, career intent, and factors affecting readiness, among 
other topics. 

This report provides an overview of results obtained from the survey of active-duty 
members. Chapter 2, Survey Methodology, provides background on survey administration, 
analytic procedures used in the report, and the presentation of results. Each of the remaining 
chapters in this report focuses on a different survey topic and presents results by demographic 
subgroups. Chapter 3, Satisfaction with Military Life, focuses on member satisfaction with 
military life in general and with various specific components of military life. Chapter 4, 
Retention, discusses members' stated intent to remain in the military, support by significant 
others for members' continued military service, and any active steps to leave the military taken 
by members. Chapter 5, Financial Position of Members, examines items such as household 
income, personal debt and savings, financial support received from government programs, and 
any financial problems experienced by members. Chapter 6, Personnel Tempo, discusses the 
time commitments required of members, including time away from home in the preceding and 
upcoming 12 months (including reasons for being away from home), and workload. Finally, 
Chapter 7, Quality of Life Programs, focuses on members' use of quality of life programs and 
services, education, and childcare programs and examines member attitudes about health care for 
themselves and their family members. 



This overview of members' responses is one of a series of reports planned to present 
results from the 1999 ADS. An overview of responses from spouses is also in preparation by 
Helba, Lee, Keys, O'Brien, and Perry. Tabular volumes presenting members' responses to all 
survey items by Service, paygrade, location, and gender are available (Gaines, Deak, Helba, and 
Wright, 2000a, 2000b). Spouses' responses to Form B will be presented in later volumes (Deak, 
Rockwell, Gaines, Helba, Williams, and Wright, in preparation-a, in preparation-b). Work has 
also begun on a topical report covering satisfaction and retention. Additional topical reports are 
planned on (1) member and family demographics, and (2) quality of life programs. 



Chapter 2: Survey Methodology 

Survey Design and Administration 

Survey Design 

Like its predecessors, the 1999 Survey of Active Duty Personnel was designed to provide 
users with timely, policy-sensitive information on the military life cycle. The survey was 
constructed around a core of questions from previous surveys of active-duty and Reserve 
members. The questionnaire includes items on attitudes, experiences, and demographics of 
military members. 

A copy of the 20-page, 112-question (some with multiple items) questionnaire is 
provided in Appendix A. The survey instrument can be grouped into seven sections: 

• Assignment Information - includes questions on hours worked, permanent duty 
station, satisfaction with characteristics of the permanent duty station, permanent 
change of station moves, and time away from the permanent duty station for military 
duties; 

• Career Information - includes questions on career intent, reasons for joining, 
obligation and retention, satisfaction with occupational specialty, and satisfaction 
with aspects of military service; 

• Military Life - includes questions on importance of military activities, thoughts of 
leaving the military, civilian vs. military opportunities, and overall satisfaction; 

• Programs and Services - includes questions on the availability and use of on base and 
off base services, facilities, and programs; 

• Family Information - includes questions on marital status, spouse occupation and 
education, dependents, childcare arrangements, and military health care; 

• Economic Issues - includes questions on non-military income, total monthly income 
and expenses, savings and debt, service and retirement benefits; and 

• Background - includes information on gender, race/ethnic status, education, duty 
status, Service, paygrade, and time served. 

Sample Design 

The population of interest for the Survey of Active Duty Personnel consisted of all Army, 
Navy, Marine Corps, Air Force, and Coast Guard active-duty members, with at least six months 
of active-duty service at the time of initial mailing, below the rank of admiral or general. 
Reservists on active-duty assignments for at least 6 months at the time of initial mailing were 
also eligible. 



The initial sample consisted of 66,040 members, of whom 60,834 (92%) were determined 
to be eligible. A total of 33,189 usable surveys were returned by eligible respondents by the end 
of data collection. This resulted in a weighted response rate (corrected for nonproportional 
sampling) of 50.7%. Complete details of the sample design and response rates are reported in 
Wright, George, Flores-Cervantes, Valliant, and Elig (2000). 

Survey Administration 

Data were collected by mail with procedures designed to maximize response rates. An 
introductory letter explaining the survey and soliciting cooperation was sent to members. The 
introductory letter was followed about 3 weeks later by a package containing the questionnaire 
and instructions for completing and returning the survey. A second letter was sent to thank 
individuals who had already returned the questionnaire and to ask those who had not to complete 
and return it. At approximately 3 weeks, 6 weeks, and 9 weeks after the initial survey mailing, 
second, third, and fourth questionnaires with letters stressing the importance of the survey were 
mailed to individuals who had not responded to previous mailings.2 Wright, Williams and Willis 
(2000) report details of administration. 

Data Weighting 

Data were weighted to reflect the population of interest. The 1999 Survey used a three- 
stage process to produce final weights. The first step calculated base weights to compensate for 
variable probabilities of selection. The second step adjusted the base weights for nonresponse 
due to both inability to determine the eligibility status of the sampled member and to the sampled 
member failing to return a survey. Finally, the nonresponse-adjusted weights were poststratified 
to force estimates to known population totals as of the midpoint of data collection. Further 
details are reported by Flores-Cervantes and Valliant (2000). 

Analytic Procedures 

Estimation Procedures 

The 1999 ADS Member Survey used a complex sample design that required weighting to 
produce population estimates. This weighting meant that standard statistical software packages 
(e.g., SAS, SPSS, BMDP) were inappropriate for computing standard errors, variances, or tests 
of statistical significance. For the purpose of this report, measures of central tendency, 
dispersion, and statistical significance were calculated using WesVarPC, a software application 
specifically designed to provide valid statistical estimates for complex surveys. WesVarPC uses 
replication methods for variance estimation.3 

2 Home addresses were used as primary addresses for the initial and Wave 4 (9 weeks after initial mailing) mailings. 
Unit addresses were used as primary addresses for Wave 2 (3 weeks after initial mailing) and Wave 3 (6 weeks 
after initial mailing). 

3 Replication is an empirical method of establishing sample variation by drawing repeated subsamples from the 
obtained sample and comparing results to those obtained for the full sample. This empirical calculation of variance 
is in line with the theory of sample variation, which draws upon the concept of creating repeated samples to 
establish confidence intervals. Replication methodology produces variance estimates very close to those produced 
using Taylor series linearization methodology, the main alternate method of variance estimation. 



By definition, surveys based on samples (rather than the entire population, which is 
usually impractical) are subject to sampling error. The standard error of a survey estimate 
measures the random variation of estimates around the population parameter (i.e., the value if the 
entire target population was measured). Estimates in this report are either percentages or means, 
and are reported with a 95% confidence interval. 

The analyses in this report use two different techniques to produce the 95% confidence 
intervals. Confidence intervals for means use the standard confidence interval protocol. 
Standard confidence intervals are symmetric; that is, the interval below the estimate is of the 
same size as the interval above the estimate. The 95% confidence interval is obtained by adding 
or subtracting the 1.96 standard errors from the reported estimate. Proportions in this report, on 
the other hand, have Wilson upper/lower limit confidence intervals, which are asymmetric 
(Wilson, 1927; Newcombe, 1998). The Wilson confidence interval is constructed in such a way 
that the end points are always between 0% and 100%. This means that, if the lower symmetric 
confidence interval for a small percentage would normally include a negative number, the lower 
Wilson confidence interval cannot go below 0. Likewise, if the upper symmetric confidence 
interval for a large percentage would exceed 100% using the standard measure, the Wilson 
method limits the upper interval to be less than or equal to 100. For example, assume that a 
reported estimate of 3% has a standard confidence interval of (-1%, 7%). The Wilson 
confidence interval might be (.2%, 7.9%). Likewise, a reported estimate of 96% with a standard 
confidence interval of (96%, 102%) might have a Wilson confidence interval of (88.4%, 99.8%). 
A comparison of the algebra for standard and Wilson confidence intervals is contained in 
Appendix B. 

Analyses in this report compare pairs of percentage estimates in the 1999 data for 
statistically significant differences, using 95% confidence intervals. When the confidence 
interval of the first percentage estimate overlaps the confidence interval of the second percentage 
estimate, the difference between the two estimates is not assumed to be statistically significant. 
When the two confidence intervals do not overlap, the difference is deemed statistically 
significant. 

To compare data from the 1992 and 1999 surveys, a t-test on two independent samples is 
used to test the hypothesis that the differences between the two estimates are 0. Estimates where 
the difference is deemed to be not 0 or statistically significant are noted in the tables with a 
dagger symbol (i.e.,t). Confidence intervals are provided for each estimate to facilitate 
comparisons within a survey (e.g., comparing satisfied to unsatisfied responses in 1992) but use 
of these confidence intervals to identify differences between 1992 and 1999 estimates is 
inappropriate. 

Subgroups 

The analyses contained in this report focus on findings for DoD as a whole and for 
subgroups defined by: Service; paygrade group; gender; race/ethnicity; family type; and spouse 
employment status. Analyses assigned respondents to categories within subgroups primarily 
through answers provided on the survey. In the case of missing data on Service, paygrade, 
gender, or race/ethnicity, data were completed using administrative records. 



Subgroups were constructed as follows: 

•    Service is defined by the response to Q108, "In what Service are you? " Based on 
responses, members are assigned to one of five categories: Army, Navy, Marine 
Corps, Air Force, or Coast Guard. 

• 

• 

Paygrade is based on Q109, "What is your current paygrade? " The original 20 
categories are collapsed into seven categories for analyses:  E1-E3; E4; E5-E6; E7- 
E9; W1-W5; 01-03; and 04-06. 

Gender is obtained from Q101, "Are you: (1) Male (2) Female, " and is coded 
accordingly. 

Race/ethnicity is a combination of two survey questions. One question (Q103) asks 
respondents to indicate if they are Spanish/Hispanic/Latino. The second question 
(Q104) asks respondents their race. Responses to these two questions are collapsed 
into five categories: Hispanic, White, African American, All Other Races (Alone), 
and Reporting More Than One Race.4 

Family type describes the makeup of the member's family. It is derived from three 
survey questions: Q54, "What is your marital status? "; Q59, "How many children 
or other legal dependents do you have in each age group? "; and Q55, "Is your 
spouse currently:", which asks for spouse job status. Responses to these three 
questions are collapsed into eight categories: Active-duty spouse with children; 
Active-duty spouse without children; Reserve Component spouse with children; 
Reserve Component spouse without children; Civilian spouse with children; Civilian 
spouse without children; Unmarried with children; and Unmarried without children. 
The hierarchy followed in assigning responses is first, "Active-Duty Spouse, followed 
by "Reserve Component Spouse," "Civilian Spouse," and "Unmarried." A hierarchy 
is necessary because several persons interviewed answered more than one response 
category for spouse job status. If, for example, a spouse is in the reserves and also 
works in a civilian job, the category for family type would be "reserve" because this 
category takes precedence over "civilian" in the hierarchy. 

Spouse employment status is obtained from Q55. The original 16 categories are 
collapsed into four categories for analyses: Armed Forces Spouse, Civilian Spouse, 
Unemployed Spouse, and Voluntarily Out Of The Work Force Spouse. Respondents 
were permitted to select more than one employment status description to identify their 
spouses' employment status. Therefore, a series of priority rules were established to 
collapse multiple responses into one of the four mutually exclusive spouse 
employment statuses described above. First, responses that identified the spouse as 
either Active Duty or Reserve (full-time) were recoded to Armed Forces Spouse, 
regardless of any other employment category that may have been selected for this 

These reporting categories are consistent with Revisions to the Standards for the Classification of Federal Data on 
Race and Ethnicity (1997) adopted by the Office of Management and Budget (OMB) and OMB guidance on 
aggregation and allocation of data on race (OMB Bulletin No. 00-02, 2000). 
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question (e.g., in school). Second, responses not assigned to the Armed Forces 
Spouse category, but that indicate that the spouse holds some type of civilian job, 
were categorized as Civilian Spouses. Third, those spouses not deemed to be either 
Armed Forces Spouses or Civilian Spouses were considered either Unemployed 
Spouses or Voluntarily Out Of The Work Force Spouses (e.g., retired, in school, etc.) 
depending on the responses marked in Q55. 

Analytic Variables 

The analyses within each chapter focus on a subset of dependent variables examined in 
total and by the crossing variables listed in the previous section. Some of these variables were 
recoded for analytic purposes. The list of dependent variables and their treatment are as follows: 

• Satisfaction with Military Life (Chapter 3) 

- Member overall satisfaction with the military way of life (Q51) was initially 
measured using a scale with five anchors: very satisfied, satisfied, neither 
satisfied nor dissatisfied, dissatisfied, and very dissatisfied. For the purpose of 
this report, the five categories were collapsed into three categories: very 
satisfied/satisfied, neither satisfied nor dissatisfied, and dissatisfied/very 
dissatisfied. Frequencies were then estimated by the crossing variables. 

- Member satisfaction with components of military way of life (Q39) was assessed 
by a multiple-part question asking members to indicate how satisfied they were 
with 37 components of military life. Members responded using a scale with six 
anchors: very satisfied, satisfied, neither satisfied nor dissatisfied, dissatisfied, 
very dissatisfied, and does not apply, though the anchor indicating that the 
question was not applicable was not available for all components. For the 
purpose of this report, the first five categories were collapsed into three 
categories: very satisfied/satisfied, neither satisfied nor dissatisfied, and 
dissatisfied/very dissatisfied. For these analyses, when a respondent indicated that 
a question was not applicable, their response was set to missing. Frequencies 
were then estimated by the crossing variables. 

• Retention (Chapter 4) 

- Member stated retention intention (Q32) was assessed by a single question asking 
how likely the members were to choose to stay in the military if that were an 
option. Members could respond on a scale with five anchors: very likely, likely, 
neither likely nor unlikely, unlikely, and very unlikely. For the purpose of this 
report, the five categories were collapsed into three categories: very likely/likely, 
neither likely nor unlikely, and unlikely/very unlikely. Frequencies were then 
estimated by the crossing variables. 



- Spouse or girlfriend/boyfriend support (Q34) was measured by a single question, 
"Does your spouse, girlfriend, or boyfriend think you should stay on or leave 
active duty?" Response options included strongly favors staving, somewhat 
favors staying, no opinion, somewhat favors leaving, and strongly favors leaving. 
For this report, the five response categories were collapsed into three categories: 
strongly/somewhat favors staying, no opinion, and strongly/somewhat favors 
leaving. Frequencies were then estimated by the crossing variables. 

.    Members' active steps to leaving the military (Q48) was assessed using a single 
question with several response options. Members were asked, "During the past 6 
months, have you done any of the following to explore the possibility of leaving 
the militaryV Response options ranged from thinking about leaving or discussing 
leaving the military to more active steps such as preparing a resume, applying for 
a job, or interviewing for a job. Members were instructed to mark all responses 
that applied to them. Frequencies were then estimated by the crossing variables. 

Finance (Chapter 5) 

- Total monthly gross household income (Q88) consists of 11 different income 
ranges: $1-1,000; $1,001-2,000; $2,001-3,000; $3,001-4,000; $4,001-5,000; 
$5,001-6,000; $6,001-7,000; $7,001-8,000; $8,001-9,000; $9,001-10,000; 
$10,001 and above. Each range was recoded to the category midpoint (e.g., 
category 1 recoded to $500) for each category. Responses in the $10,001 and 
above category were set to $10,000. Means were then estimated by each of the 
crossing variables. 

- Total level of personal debt (Q94) consists of 11 different debt ranges for the total 
unsecured amount owed: $0, $1-1,000; $1,001-2,500; $2,501-5,000; $5,001- 
7,500; $7,501-10,000; $10,001-12,500; $12,501-15,000; $15,001-17,500; 
$17,501-20,000; $20,001 and above. The variable was recoded to the category 
midpoint and responses in the $20,001 and above category were set to $20,000. 
Means were then estimated by each of the crossing variables. 

- Total level of savings (Q89) consists of 13 different savings ranges: $0; $1- 
1,000; $1,001-2,500; $2,501-5,000; $5,001-7,500; $7,501-10,000; $10,001- 
12,500; $12,501-15,000; $15,001-17,500; $17,501-20,000; $20,001-50,000; 
$50,001-100,000; $100,001 and above. For the purposes of this report, each 
response was recoded to the mean of that response category and responses in the 
$100,001 and above category were set to $100,000. Means were then estimated 
by the crossing variables. 

- Members receiving financial support from government programs (Q87 
D,G,H,J,K) included the following five government financial support programs: 
Supplemental Security Income (SSI); Special Supplemental Nutrition Program for 
Women, Infants, and Children (WIC); Food Stamp Program; Aid to Families with 
Dependent Children (AFDC); and Medicaid. Frequencies were then estimated by 
the crossing variables. 



- Financial problems experienced by members (Q96) included the following 
problems possibly experienced by members: bounced two or more checks; 
received a letter of indebtedness; had your wages garnished; fell behind in paying 
your rent or mortgage; fell behind in paying your credit card, AAFES, or 
NEXCOM account; was pressured to pay bills by stores, creditors, or bill 
collectors; had a bill collector contact your unit leader; pawned or sold valuables 
to make ends meet; borrowed money from friends or relatives to help you with a 
financial difficulty; borrowed money through an Emergency Loan Assistance 
Program or a Service Aid Society; had your utilities shut off; had a car, 
household appliances, or furniture repossessed; was unable to afford needed 
medical care; and went bankrupt. Members were also given the opportunity to 
indicate that they had not experienced any of the listed financial problems. 
Frequencies were then estimated by the crossing variables. 

Personnel Tempo (Chapter 6) 

- Members away over the last 12 months (Q14) was assessed by a single question 
that asked members whether they had been away overnight over the past 12 
months because of their military duties. Frequencies were then estimated by the 
crossing variables. 

- Time away over last 12 months (Q17) was assessed by asking those members 
who had been away how long their total absence had been over the past 12 
months. The six response categories were: Less than 1 month; 1 month to less 
than 3 months; 3 months to less than 5 months; 5 months to less than 7 months; 7 
months to less than 10 months; and 10 months to 12 months. Response categories 
were recoded to the mean. The value used for the first category (Less than 1 
month) was .5 months, and the value used for the last category (10 to 12 months) 
was 11 months. The responses of those who, on Question 14, indicated they had 
not been away were set to 0. Means were then estimated by the crossing 
variables. 

- Time expected away in the next 12 months (Q21) was assessed by asking 
members to predict the length of time they would be away over the next 12 
months, if they remained in the military. The seven response categories were: / 
would not expect to be away from my permanent duty station in the next 12 
months; less than 1 month; 1 month to less than 3 months; 3 months to less than 5 
months; 5 months to less than 7 months; 7 months to less than 10 months; and 10 
months to 12 months. As with the previous variable, response categories are 
recoded to the mean, with those who do not expect to be away set to zero. Means 
were then estimated by the crossing variables. 

- Reasons for being away (Q16) was assessed by asking members to indicate the 
types of military roles and missions in which they had participated while they 
were away and the time they spent in these activities. Members were given ten 
different categories of missions: peacekeeping or other contingency operations; 
foreign humanitarian assistance mission; unit training at combat training 
centers; counter drug operations; domestic disaster or civil emergency; time at 



sea for scheduled deployments; other time at sea; joint training/field 
exercises/alerts; military education; and other TADs/TDYs. For the purposes of 
this report, responses were recoded to yes and no. Members marking any time 
spent in an activity were coded yes. Frequencies were then estimated by the 
crossing variables. 

- Workload (Ql) was assessed by asking members how many hours per week they 
had usually worked over the last 12 months. Members were asked to select from 
the following six categories: 40 hours or less; 41-50 hours; 51-60 hours; 61-70 
hours; 71-80 hours; and 57 hours or more. For the purposes of this report, 
categories were recoded to the mean, with the exception of the first category, 40 
hours or less, which was set to 40, and the sixth category, 81 hours or more, 
which was set to 81. Means were then estimated by the crossing variables. 

- Reasons for working more than usual (Q3) focused on reasons for working more 
than usual over the past 12 months. The reasons listed were: not applicable- 
mission critical requirements; mission preparation/training/maintenance; tasked 
with additional duties (e.g., special projects); unit was getting ready for 
deployment; manning was not sufficient for workload (i.e., not enough 
authorizations/billets); unit was undermanned (i.e., authorizations/billets not 
filled); part of the unit was deployed; demanding supervisor; problems involving 
subordinates; high workload; poor planning or lack of planning; others were not 
carrying their workload; inspections and inspection preparation; equipment 
failure and repairs; and none of the above. Frequencies were then estimated by 
the crossing variables. 

Quality of Life Programs (Chapter 7) 

- Member use of quality of life programs (Q52) was assessed by a multiple part 
question requesting members to indicate their use of 13 on- and off base quality of 
life programs, services, and facilities. Members could select a level of monthly 
use for each service, program, or facility from among eight options. The eight 
options were: not available; 0 times; 1-5 times; 6-10 times; 11-15 times; 16-20 
times; 21-25 times; and 26 times or more. For purposes of this report, responses 
were recoded into two variables. The first contained two categories: available or 
not available. The second reported the usage of the service, program, or facility if 
available. Values for the number of times used were then recoded to the category 
mean, with the final category set to 26. Frequencies for availability and mean 
usage were then estimated by the crossing variables. This report evaluates 
availability and member use for 13 on base programs and 4 off base programs. 

- Member use of education programs (Q53) was assessed by a multiple-part 
question asking them about their use of four education programs during the 12 
months preceding the survey. The four programs were: adult continuation 
education/counseling; tuition assistance programs for college/higher education; 
technical/vocational programs; and basic skills education. Members responded 
by indicating either yes or no for each program. Frequencies were then estimated 
by the crossing variables. 
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- Member use of childcare programs (Q62 G,H,I,J,K,L,M,0) was assessed by a 
single question asking the members to identify all of the childcare programs they 
routinely used in the 12-month period preceding the survey. Members were first 
asked to indicate if the use of specific childcare programs was "not applicable." 
Then, members not selecting, "not applicable" were given 16 childcare programs 
from which to choose. For purposes of this report, responses for those members 
who did not select "not applicable" were assessed for use of the following eight 
childcare programs: friend or neighbor; sitter, nanny or aupair; preschool (on 
base), child development center (on base); childcare center/daycare center (off 
base), family childcare home (on base); and school-age care program (on base). 
Frequencies were then estimated by the crossing variables. 

- Member attitudes about health care (Q77) were assessed by a multiple-part 
question requesting members with family members eligible to receive military 
health care to indicate their levels of satisfaction with the following seven aspects 
of military health care: my out-of-pocket cost for care; skill of physicians and 
other medical providers; availability of specialists; ability to get appointments, 
waiting time in the clinic; overall quality of care; and administrative 
requirements. Members responded using a scale with five categories: very 
satisfied, satisfied, neither satisfied nor dissatisfied, dissatisfied, and very 
dissatisfied. For the purposes of this report, the five categories were collapsed 
into three categories: very satisfied/satisfied, neither satisfied nor dissatisfied, 
and dissatisfied/very dissatisfied. Members were first given the option to respond 
"Does not apply. I don't have any family members eligible to receive military 
health care." Respondents who had no family members eligible to receive 
military health care were considered not applicable and excluded from the 
analyses. Items were then collapsed into three categories, and frequencies were 
estimated by the crossing variables. 

Profile of the Services 

An understanding of each Service's unique structure and demographic and career 
characteristics must be considered when comparing survey responses between Services. For 
example, a younger less married force responds quite differently than seasoned service members 
raising a family while responding to the professional demands of today's military. 

Table 2.1. 
Service By Years of Total Active Federal Military Service (Years of Service) 

Years of Service 
1-5 6-12 13-20 21+ 

Army 50% 25% 19% 6% 
Navy 43% 24% 25% 8% 
Marine Corps 66% 17% 12% 5% 
Air Force 36% 24% 30% 10% 
Coast Guard 42% 23% 27% 8% 

Note: From September 1999, Active Duty Military Master and Loss Edit File. Defense Manpower Data Center: Arlington, VA. 

11 



Appendix B of the document contains a series of tables presenting the analytic subgroups 
by Service. Throughout the report, results that may be affected by the differing demographic 
profiles of the Services are pointed out. 

Presentation of Results 

Each chapter in this report focuses on significant differences when all subgroups are 
compared. That is, subgroups with response distributions differing statistically from all other 
groups are noted, while differences between two subgroups only are not pointed out. Some of 
these differences, although statistically significant, may be small, and thus, may not be relevant 
to the formulation of military policy. 

Discussion of differences between proportions focuses on the comparison between the 
two proportions, rather than the absolute levels in each comparison group. As such, proportions 
are discussed using phrases such as "proportionately more" or "proportionately fewer." Because 
all differences reported are statistically significant, the use of the word "significantly" is 
redundant and not used. 

All percentages presented in this report have associated confidence intervals, included in 
an accompanying table or figure. Confidence intervals in the figures appear as "whiskers" above 
and below the estimate in question, while the tables present confidence intervals below the 
estimate. 

The tables and figures in the report are numbered independently and sequentially within 
each chapter. The titles describe the subgroup and dependent variables presented in the table or 
figure. The tables contain subgroups across the top, with dependent variables down the side. 
The numbers contained in the tables are percentages or means, with confidence intervals 
italicized in parentheses. Figures consist of column charts, with each column representing 
percentages or means of collapsed dependent variable responses for a particular subgroup 
category. 

Data Suppression 

Unstable estimates in table cells were suppressed or annotated. Estimates may be 
unstable because of a small sample size for that cell or large variance in the data or weights. The 
following rules were used: 

• A cell estimate was not published if the sample size in that cell was less than 30. 
These cells are annotated "NR" (Not Reported). 

• A cell estimate was published with an asterisk if the responding cell sample size was 
30 to 59. 

• A cell estimate was published with an asterisk if the relative standard error for that 
estimate was greater than 30%. 

When comparisons are made using a small cell size (i.e., between 30 and 59) or a relative 
standard error (greater than 30%), it is also noted in the text. 
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Chapter 3: Satisfaction with Military Life 

This chapter describes members' responses concerning their satisfaction with military 
life. The first section examines military members' overall satisfaction with the military way of 
life. The following section explores members' satisfaction with different components of military 
life. This and all remaining chapters in the report present findings for the following groups: 
Service, paygrade, gender, race/ethnicity, family type, and spouse employment status. Also 
included in this chapter is a comparison of 1999 and 1992 survey data for member satisfaction 
with three components of military life. The final section of this chapter summarizes the 
important findings for each section.5 

Members' Overall Satisfaction with the Military Way of Life 

Question 51 asked members how satisfied they were with the military way of life. 

Now, taking all things together, how satisfied are you with the military way of life? 

• Very satisfied 
• Satisfied 
• Neither satisfied nor dissatisfied 
• Dissatisfied 
•    Very dissatisfied 

For the purposes of this report, the five response categories were collapsed into three 
categories: very satisfied/satisfied, neither satisfied nor dissatisfied, and very 
dissatisfied/dissatisfied. Complete tables supporting the figures and analysis reported here 
appear in Appendix C of this document and in Gaines et al. (2000a). 

In general, proportionately more members indicated that they were very satisfied/satisfied 
with the military way of life (49.5%) than said they were very dissatisfied/dissatisfied with 
military life (28.2%) (Table 51.1, Gaines et al., 2000a).6 

Figure 3.1 shows the percentage of members in each Service who said they were very 
satisfied/satisfied with the military way of life. There are no differences in these percentages 
when all five are compared collectively. However, a comparison of DoD Services shows that a 
higher proportion of Air Force members said they were very satisfied/satisfied with the military 
way of life (56.7%) than did members of other DoD Services. 

An understanding of each Service's unique structure and manning profile must provide the context to compare 
survey responses between Services (see Table 2.1, Table B-2, and Table B-3). 

Differences discussed in text are statistically significant. 
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Figure 3.1 

Members by Service Who Indicated Satisfaction with the Military Way of Life 
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Figure 3.2 shows responses concerning satisfaction with the military way of life across 
paygrades. Within military paygrade groups, satisfaction increased with rank. Overall, 
proportionately fewer members in paygrade groups E1-E3 and E4 said they were very 
satisfied/satisfied with military life (36.1% and 37.2%, respectively) than did all other paygrade 
groups. Among only the officer paygrade groups, proportionately more members in paygrade 
group 04-06 than in paygrade group 01-03 responded that they were very satisfied/satisfied 
with the military way of life (72.4% vs. 60.2%). Among the enlisted paygrade groups, a higher 
proportion of the E7-E9 paygrade group responded that they were very satisfied/satisfied with 
the military way of life (68.1%) than did all other enlisted paygrade groups. 
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Figure 3.2 
Members by Paygrade Group Who Indicated Satisfaction with the Military 
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Figure 3.3 shows satisfaction with the military way of life for males and females. As the 
figure shows, gender was found not to be associated with differences in satisfaction with the 
military way of life. 

Figure 3.3 
Members by Gender Who Indicated Satisfaction with the Military Way ofLife 
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Figure 3.4 shows members' satisfaction with the military way of life by racial/ethnic 
groups. As indicated in the figure, race/ethnicity was found not to be associated with differences 
in satisfaction with the military way of life. 

Figure 3.4 
Members by Racial/Ethnic Group Who Indicated Satisfaction with the Military 

Way of Life 
Percent of members whc 
Very Satisfied/Satisfied 
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Reporting More 
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Figure 3.5 shows satisfaction with the military way of life by family type. 
Proportionately fewer unmarried members without children (40.8%) said they were very 
satisfied/satisfied with military life than did members with all other family types. When 
members without children are compared to their counterparts with children (i.e., active-duty 
spouse, Reserve Component spouse, civilian spouse, unmarried), proportionately more 
unmarried members with children and members married to civilians with children were very 
satisfied/satisfied with military life (50.6% and 55.4%, respectively) than were their counterparts 
without children. 
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Figure 3.5 
Members by Family Type Who Indicated Satisfaction with the Military Way of 

Life 
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Figure 3.6 shows responses concerning satisfaction with the military way of life by 
spouse employment status. Proportionately more members with spouses in the categories 
employed in paying civilian jobs and voluntarily out of the work force indicated they were very 
satisfied/satisfied with the military way of life (54.5% and 55.4%, respectively) than did those 
members with spouses in other employment status groups. 

Figure 3.6 
Members by Spouse Employment Status Who Indicated Satisfaction with the 

Military Way of Life 
Percent 6£ members whc 
Very Satisfied/Satisfied 
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Members' Satisfaction with Components of Military Life 

Question 39 asked members how satisfied they were with 37 specific components of 
military life. 

How satisfied are you with each of the following? 

A. Basic Pay 
B. Special and incentive pay 
C. Reenlistment bonus or continuation pay program 
D. Housing allowance 
E. SEPRA TS/COMRA TS, subsistence allowance 
F. Military housing 
G. Medical care for you 
H. Den tal care for you 
I. Retirement pay you would get 
J. Cost of living adjustments (COLA) to retirement pay 
K. Other retirement benefits such as medical care and use of base services 
L. Pace of your promotions 
M. Chances for future advancement 
N. Training and professional development 
O. Type of assignments received 
P. Deployments 
Q. Other military duties that take you away from permanent duty station 
R. Availability of equipment, parts, and resources 
S. Level of manning in your unit 
T. Your unit's morale 
U. Your personal workload 
V. Amount of personal/family time you have 
W. Off duty educational opportunities 
X. Quality of leadership 
Y. Military values, lifestyle, and tradition 
Z. Amount of enjoyment from your job 
AA. Frequency of PCS moves 
BB. Job security 
CC. Location or station of choice, homeporting 
DD. Co-location with your military spouse 
EE. Medical care for your family 
FF. Dental care for your family 
GG. Youth activities on base 
HH. Schools for your children 
II. Spouse employment and career opportunities 
JJ. Military family support programs 
KK.  Acceptable and affordable childcare 
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Members responded using a scale with either five or six categories. All questions 
included: very satisfied, satisfied, neither satisfied nor dissatisfied, dissatisfied, and very 
dissatisfied.1 For the purposes of this report, the five categories were collapsed into three 
categories: very satisfied/satisfied, neither satisfied nor dissatisfied, and very dissatisfied/ 
dissatisfied.   Those indicating that the question was not applicable to them, when this option was 
available, were excluded. Complete tables supporting the figures and analysis reported here 
appear in Appendix C of this document and in Gaines et al. (2000a).8 Because respondents 
determined for themselves whether a question was applicable to them the tables in the text and 
Appendix C include some seemingly inappropriate responses. For example, in Table 3.23, there 
are unmarried members without children reporting their level of satisfaction with medical and 
dental care for their families. Because it is unclear whether these members answered in error or 
were expressing their opinions based on the experiences of their colleagues, these seemingly 
inappropriate responses are included in the tables but not discussed in the text. 

For this analysis and report, the 37 components of military life were grouped into four 
general categories: military pay and allowances, military benefits, military job characteristics, 
and military programs and services.9 To further simplify the presentation of results, military job 
characteristics were divided into two additional groups: work environment and military lifestyle. 
The four categories of military life and the issues assessed in each category are shown in 
Table 3.1. 

Fourteen of the questions included a does not apply response option. Components for which respondents could 
choose does not apply were: special and incentive pay; reenlistment bonus or continuation pay program; housing 
allowance; SEPRATS/COMRATS, subsistence allowance; military housing; location or station of choice, 
homeporting; co-location with your military spouse; medical care for your family; dental care for your family; 
youth activities on base; schools for your children; spouse employment and career opportunities; military family 
support programs; and acceptable and affordable childcare. 

Tables in Appendix C and in Gaines et al. (2000a) present all response options for each question including not 
applicable. Therefore, the percentage estimates in the supporting tables will vary from those presented in the 
analytical tables in this chapter for variables where response options were excluded from the analyses. 

These groupings were logically determined. 

19 



Table 3.1. 
Components Of Military Life, By Category 

Military Pay and Allowances 

Basic pay 

Special and incentive pay 
Recnlistmcnt bonus or continuation pay program 

Housing allowance 

SEPRATS/COMRATS, subsistence allowance 

Military Benefits 

Military housing 

Medical care for you 
Dental care for you 

Medical care for your family 
Dental care for your family 
Retirement pay you would get 

Cost of living adjustments (COLA) to retirement pay 

Other retirement benefits such as medical care and use of base services 

Military Job Characteristics 

Work Environment 

Pace of your promotions 

Chances for future advancement 
Training and professional development 

Type of assignments received 
Availability of equipment, parts, and resources 
Level of manning in your unit 

Your unit's morale 
Off-duty educational opportunities 

Quality of leadership 
Job security 

Your personal workload 

Military Lifestyle 

Deployments 
Other military duties that take you away from permanent duty station 
Amount of personal/family time you have 

Military values, lifestyle, and tradition 
Amount of enjoyment from your job 

Frequency of PCS moves 
Location or station of choice, homeporting 

 Co-location with your military spouse  

Military Programs and Services 

Youth activities on base 
Schools for your children 

Spouse employment and career opportunities 
Military family support programs 

Acceptable and affordable childcare 
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Overall Findings 

The components of military life for which the highest percentages of members reported 
satisfaction were job security (71.6%), dental care for the member (61.8%), and schools for 
members' children (54.5%). Members' overall satisfaction percentage also exceeded 50% for 
medical care for members (52.1%), type of assignments received (50.3%), and training and 
professional development (50.2%). Overall, the lowest satisfaction percentages among Services 
were for cost of living adjustments (COLA) to retirement pay (12.8%) and retirement pay 
(18.1%) (see Tables 3.2 through 3.6). 

Other notable general findings include: 

• Military pay and allowances. Within this category of components, 22.7% of 
members said they were very satisfied/satisfied with basic pay. 

• Military benefits. Members were more satisfied with medical care for themselves 
(52.1%) than with medical care for their families (39.5%) and with dental care for 
themselves (61.8%) than with dental care for their families (35.6%). The level of 
member satisfaction with military housing was 26.8%. 

• Military job characteristics. Among the issues examined, 30.8% of members said 
they were very satisfied/satisfied with deployments. 

• Military programs and services. In these components, 32.9% of members indicated 
they were very satisfied/satisfied with spouse employment and career opportunities, 
and 20.7% of members said they were very satisfied/satisfied with childcare. 

Service Comparisons 

Tables 3.2-3.6 show the percentage of members in each Service who said they were very 
satisfied/satisfied with the components of military life. Service differences of interest include: 

•    Military pay and allowances (Table 3.2). Proportionately more Navy members 
(25.7%) than members of other Services responded positively (very 
satisfied/satisfied) regarding housing allowance. 
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Table 3.2. 
Members By Service Who Indicated Satisfaction With Components Of Military Life: Military Pay And 
Allowances 

Q39.   How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Total 

DoD 

Total Armv Navy 
Marine 
Corps 

Air 
Force 

Coast 
Guard 

a.    Basic pay 22.7 

(22.1,23.3) 

22.7 

(22.1,23.3) 

21.2 

(20.2, 22.3) 

23.3 

(22.2, 24.5) 

21.2 

(19.2, 23.3) 

24.9 

(23.8, 26.0) 

20.2 

(18.4, 22.3) 

b.    Special and incentive pay 23.5 

(22.7,24.3) 

23.6 

(22.8, 24.4) 

22.6 

(21.2.24.1) 

25.5 

(23.9,27.2) 

20.4 

(18.5, 22.4) 

24.3 

(22.7,25.9) 

19.4 

(16.5, 22.5) 

c.    Reenlistment bonus or 
continuation pay program 

20.0 

(19.1,20.9) 

20.1 

(19.2, 21.0) 

15.3 

(14.0, 16.7) 

25.1 

(23.4,26.9) 

17.5 

(15.2, 20.2) 

22.0 

(20.2,24.1) 

16.1 

(13.0, 19.7) 

d.    Housing allowance 23.2 

(22.5, 23.9) 

23.3 

(22.6, 24.0) 

22.8 

(21.7,23.9) 

25.7 

(24.4.27.1) 

20.1 

(18.0, 22.3) 

22.6 

(21.4, 23.8) 

21.3 

(19.1,23.5) 

e.    SEPRATS/COMRATS, 
subsistence allowance 

27.3 

(26.4,28.1) 

27.1 

(26.3, 28.0) 

25.9 

(24.8, 27.0) 

28.7 

(27.1,30.4) 

24.9 

(22.9,27.1) 

28.1 

(26.7,29.6) 

32.4 

(29.4, 35.5) 
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Military Benefits (Table 3.3). 

- Air Force. Among DoD Services, proportionately fewer Air Force members than 
those of other Services responded that they were very satisfied/satisfied with 
medical care for their families (35.2%) and with dental care for their families 
(31.5%). 

- Navy and Marine Corps. Proportionately more Navy and Marine Corps 
members said they were very satisfied/satisfied with other retirement benefits 
(28.2% and 29.8%, respectively) than did members of all other Services. 

Table 3.3. 
Members By Service Who Indicated Satisfaction With Components Of Military Life: Military Benefits 

Q39.   How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

f.    Military housing 

g    Medical care for you 

h.    Dental care for you 

ee.  Medical care for your family 

ff.   Dental care for your family 

Retirement pay you would get 

j.     Cost of living adjustments 
(COLA) to retirement pay 

Other retirement benefits such 
as medical care and use of base 
services 

Total 

26.8 

(25.8,27.7) 

52.1 

(51.3, 52.8) 

61.8 

(61.0, 62.5) 

39.5 

(38.7,40.3) 

35.6 

(34.9, 36.4) 

18.1 

(17.4, 18.7) 

12.8 

(12.2, 13.4) 

23.9 

(23.1,24.7) 

DoD 

Total 

26.7 

(25.8,27.7) 

52.1 

(51.3, 52.9) 

61.9 

(61.1, 62.6) 

39.6 

(38.8, 40.4) 

35.7 

(34.9, 36.5) 

18.1 

(17.4, 18.1. 

12.8 

(12.2, 13.4) 

23.9 

(23.1,24.7) 

Army 

22.8 

(21.5, 24.3) 

49.4 

(48.0, 501 

59.1 

(57.8, 60.4) 

39.1 

(37.8, 40.4) 

34.6 

(33.3, 36.0) 

16.4 

(15.5, 17.5) 

12.2 

(11.3, 13.2) 

21.4 

(20.2,22.7) 

Navy 

28.0 

(26.1, 30.0) 

54.8 

(53.3, 56.4) 

63.2 

(61.7, 64.7) 

44.6 

(42.9, 46.2) 

40.3 

(38.6, 42.0) 

17.6 

(16.4, 18.9) 

12.9 

(11.8, 14.0) 

28.2 

(26.5, 29.9) 

Marine 
Corps 

26.5 

(23.8, 29.3) 

54.9 

(52.0,57.7) 

62.6 

(59.9, 65.2) 

40.6 

(37.5, 43.8) 

39.0 

(36.3, 41, 

18.6 

(16.5, 20., 

13.3 

(11.7, 15.0) 

29.8 

(27.5, 32.2) 

Air 
Force 

31.2 

(29.4, 33.0) 

51.8 

(50.2, 53.4) 

64.0 

(62.4, 65.6) 

35.2 

(33.4, 37.1) 

31.5 

(30.0, 33.0) 

20.6 

(19.3, 21.9) 

13.4 

(12.4, 14.5) 

20.2 

(18.8,21.7) 

Coast 
Guard 

28.7 

(25.3, 32.3) 

49.8 

(46.6, 53.1) 

58.3 

(55.4, 61.2) 

34.3 

(31.1, 37.6) 

34.6 

(31.1, 38.2) 

16.7 

(14.5, 19.2) 

11.7 

(9.7, 13.9) 

23.8 

(21.4, 26.4) 
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Military Job Characteristics (Work Environment) (Table 3.4). 

- Army. Proportionately fewer Army members than other members indicated they 
were very satisfied/satisfied with the level of unit manning (18.9%). Among DoD 
Services, a lower percentage of Army members than those of other Services said 
they were very satisfied/satisfied with training and professional development 
(46.3%), off-duty educational opportunities (37.5%) and personal workload 
(36.4%). 

- Navy. Among DoD Services, a higher proportion of Navy members responded 
that they were veiy satisfied/satisfied with job security (76.0%) than did those of 
other Services. 

- Marine Corps. Among DoD Services, a higher percentage of Marine Corps 
members stated they were very satisfied/satisfied with the level of unit manning 
(29.2%) than did those of other Services. 

- Air Force. Proportionately more Air Force members (52.3%) responded very 
satisfied/satisfied with off-duty educational opportunities than did members of 
other Services. Proportionately fewer Air Force members (27.7%) said they were 
very satisfied/satisfiedwith promotion pace than did those of other Services. 

- Army and Marine Corps. Smaller percentages of Army and Marine Corps 
members said they were very satisfied/satisfied with the availability of equipment, 
parts, and resources (19.2% and 20.4%, respectively) than did members of other 
Services. 

- Navy and Air Force. Proportionately fewer Navy and Air Force members 
responded very satisfied/satisfied concerning their chances for future 
advancement (33.6% and 36.6%, respectively) than did members of other 
Services. 

- Marine Corps and Air Force. The proportion of members reporting they were 
very satisfied/satisfied with training and professional development was higher for 
the Marine Corps (54.8%) and Air Force (54.1%) than for the other Services. 
Proportionately more Marine Corps members (43.3%) and Air Force members 
(39.2%) than those of other DoD services said they were very satisfied/satisfied 
with the quality of leadership. 

- Marine Corps and Coast Guard. Higher percentages of Marine Corps and 
Coast Guard members indicated satisfaction with unit morale (37.1% and 36.4%, 
respectively) and the pace of promotions (39.0% and 43.0%, respectively) than 
did those of other Services. 

- Air Force and Coast Guard. Proportionately more Air Force and Coast Guard 
members were satisfied with the type of assignments they received (54.9% and 
58.6%, respectively) and the availability of equipment, parts, and resources 
(28.0% and 28.7%, respectively) than were members of other Services. 
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Table 3.4. 
Members By Service Who Indicated Satisfaction With Components Of Military Life: Work 
Environment 

Q39.   How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Total 

DoD 

Coast 
Guard Total Army Navy 

Marine 
Corps 

Air 
Force 

1.     Pace of your promotions 32.9 32.7 35.2 31.4 39.0 27.7 43.0 

(32.2, 33.6) (32.0, 33.4) (33.9, 36.5) (29.9, 33.0) (36.9, 41.0) (26.3, 29.3) (40.1, 46.1) 

m.   Chances for future advancement 38.3 38.1 40.7 33.6 43.6 36.6 48.5 

(37.6, 39.1) (37.3, 38.9) (39.4, 42.1) (32.0, 35.2) (40.9, 46.4) (35.1, 38.0) (45.3,51.7) 

n.    Training and professional 50.2 50.3 46.3 49.7 54.8 54.1 48.7 
development (49.4, 51.0) (49.5, 51.1) (45.1, 47.5) (48.0, 51.4) (52.3, 57.4) (52.7,55.5) (45.4, 51.9) 

o.    Type of assignments received 50.3 50.1 46.7 50.9 48.2 54.9 58.6 

(49.4, 51.3) (49.2, 51.1) (45.3, 48.1) (49.4, 52.4) (45.8,50.7) (53.3, 56.4) (55.5,61.7) 

r.    Availability of equipment, 23.0 22.9 19.2 23.8 20.4 28.0 28.7 
parts, and resources (22.3,23.7) (22.2, 23.5) (18.3, 20.1) (22.7,25.0) (18.3, 22.5) (26.5, 29.4) (26.0, 31.6) 

s.    Level of manning in your unit 23.0 23.0 18.9 24.4 29.2 24.3 25.5 

(22.4,23.7) (22.3,23.7) (17.8,20.1) (23.1,25.7) (26.7,31.9) (23.0,25.7) (23.4, 27.8) 

t.    Your unit's morale 30.7 30.6 28.4 30.0 37.1 31.3 36.4 

(30.1, 31.3) (30.0, 31.2) (27.1, 29.6) (28.8, 31.4) (34.5,39.7) (30.0, 32.5) (33.7,39.2) 

w.   Off duty educational 44.5 44.6 37.5 47.2 43.0 52.3 38.7 
opportunities (43.8, 45.1) (43.9, 45.3) (36.2, 38.9) (45.7,48.8) (40.6, 45.5) (50.6, 54.0) (36.0, 41.5) 

x.    Quality of leadership 37.8 37.8 36.2 36.1 43.3 39.2 39.3 

(37.1, 38.6) (37.0, 38.5) (35.0, 37.4) (34.7,37.5) (40.6, 46.1) (37.7,40.7) (36.6, 42.0) 

bb. Job security 71.6 71.5 68.2 76.0 70.6 71.6 75.7 

(70.9, 72.3) (70.7, 72.2) (67.1, 69.3) (74.6, 77.4) (68.1, 73.0) (70.3, 72.9) (73.0, 78.3) 

u.    Your personal workload 40.0 39.9 36.4 41.1 44.5 41.5 40.3 

(39.1, 40.8) (39.1, 40.8) (35.0, 37.9) (39.7,42.6) (41.8, 47.2) (39.9, 43.1) (37.9, 42.9) 

•    Military Job Characteristics (Military Lifestyle) (Table 3.5). 

-   Army. Proportionately fewer Army members (40.8%) stated that they were very 
satisfied/satisfied with location or station of choice, homeporting than did 
members of other Services. 

-   Navy. Among DoD services, proportionately fewer Navy members (43.7%) 
responded that they were very satisfied/satisfied with military values, lifestyle, 
and tradition than did members of other Services. 
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Marine Corps. A higher proportion of Marine Corps members (57.1%) than 
those of all other Services said they were very satisfied/satisfied with military 
values, lifestyle, and tradition. Proportionately fewer Marine Corps members 
(30.6%) than members of other Services stated they were very satisfied/satisfied 
with the frequency of PCS moves. 

Air Force. Proportionately more Air Force members said they were very 
satisfied/satisfied with the frequency of PCS moves (42.1%) and with co-location 
with their military spouses (61.0%) than did those of any other Service. 

Air Force and Coast Guard. Higher percentages of Air Force and Coast Guard 
members indicated that they were very satisfied/satisfied with the amount of 
personal/family time available (39.0% and 37.4%, respectively) and with the 
amount of enjoyment derived from their jobs (48.6% and 51.7%, respectively) 
than were those of other Services. 

Table 3.5. 
Members By Service Who Indicated Satisfaction With Components Of Military Life: Military Lifestyle 

Q39.   How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Total 

DoD 

Total Army Navy 
Marine 
Corps 

Air 
Force 

Coast 
Guard 

p.   Deployments 30.8 

(30.1,31.6) 

30.8 

(30.0, 31.5) 

29.6 

(28.4, 30.8) 

32.0 

(30.4, 33.5) 

35.1 

(32.7,37.4) 

29.3 

(27.9,30.7) 

32.1 

(29.3, 35.0) 

q.    Other military duties that take 
you away from permanent duty 
station 

26 A 

(25.5,26.7) 

26.0 

(25.4,26.7) 

25.7 

(24.7,26.8) 

24.4 

(23.2,25.7) 

28.9 

(27.0,30.9) 

26.9 

(25.5, 28.3) 

28.6 

(26.0, 31.3) 

v.    Amount of personal/family 
time you have 

32.1 

(31.3, 32.8) 

31.9 

(31.2,32.7) 

28.4 

(27.2, 29.5) 

31.1 

(29.5,32.7) 

29.1 

(27.2, 31.0) 

39.0 

(37.5, 40.6) 

37.4 

(34.6, 40.4) 

y.   Military values, lifestyle, and 
tradition 

49.1 

(48.3,49.9) 

49.2 

(48.4, 49.9) 

48.2 

(46.8, 49.5) 

43.7 

(42.1,45.3) 

57.1 

(54.2, 60.0) 

52.4 

(50.9, 53.9) 

47.1 

(44.2,49.9) 

z.    Amount of enjoyment from 
yourjob 

44.1 

(43.4,44.9) 

43.9 

(43.2, 44.7) 

41.6 

(40.3. 42.9) 

42.6 

(41.2, 44.0) 

43.8 

(41.4,46.1) 

48.6 

(47.2, 49.9) 

51.7 

(48.6,54.7) 

aa.  Frequency of PCS moves 36.6 

(35.9, 37.3) 

36.6 

(35.9, 37.4) 

36.3 

(35.0,37.7) 

34.3 

(32.9,35.7) 

30.6 

(28.5, 32.8) 

42.1 

(40.6, 43.6) 

36.3 

(33.6,39.1) 

cc.  Location or station of choice, 
homeporting 

46.6 

(45.7,47.4) 

46.4 

(45.5, 47.2) 

40.8 

(39.3, 42.4) 

51.8 

(50.4, 53.2) 

48.4 

(45.7,51.1) 

47.2 

(45.5, 48.9) 

54.1 

(50.9,57.3) 

dd. Co-location with your military 
spouse 

49.9 

(48.2, 51.5) 

49.9 

(48.3, 51.6) 

49.4 

(46.6, 52.2) 

43.9 

(40.8, 47.0) 

41.8 

(37.9, 45.7) 

61.0 

(57.5, 64.4) 

47.7 

(41.5, 54.0) 

26 



Military Programs and Services (Table 3.6). 

- Air Force. Proportionately more Air Force members (45.8%) than those of other 
Services stated they were very satisfied/satisfied with military family support 
programs. 

- Coast Guard. A smaller percentage of Coast Guard members indicated they 
were very satisfied/satisfied with youth activities on base (25.4%) than did those 
of other Services. 

- Army and Coast Guard.  Smaller proportions of Army members (31.7%) and 
Coast Guard members (24.9%) said they were very satisfied/satisfied with 
military family support programs than did those of other Services. 

Table 3.6. 
Members By Service Who Indicated Satisfaction With Components Of Military Life: Military 
Programs And Services 

Q39.   How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Total 

DoD 

Total Army Navy 
Marine 
Corps 

Air 
Force 

Coast 
Guard 

gg. Youth activities on base 39.9 

(38.8, 41.0) 

40.2 

(39.1, 41.3) 

39.5 

(37.6, 41.4) 

37.6 

(35.4, 39.8) 

41.2 

(37.4, 45.2) 

43.5 

(41.5, 45.5) 

25.4 

(21.2, 30.0) 

hh. Schools for your children 54.5 

(53.4, 55.6) 

54.5 

(53.4, 55.6) 

54.0 

(52.1, 55.8) 

54.5 

(52.4, 56.5) 

49.8 

(46.4, 53.3) 

56.8 

(54.6, 58.9) 

53.0 

(48.7,57.2) 

ii.    Spouse employment and career 
opportunities 

32.9 

(32.0, 33.8) 

32.8 

(31.9,33.7) 

30.3 

(28.9,31.7) 

35.3 

(33.5, 37.1) 

29.9 

(26.9, 33.0) 

35.0 

(32.9, 37.1) 

35.6 

(32.5, 38.8) 

jj.    Military family support 
programs 

37.2 

(36.6, 37.9) 

37.5 

(36.8, 38.2) 

31.7 

(30.3, 33.1) 

36.9 

(35.2, 38.6) 

37.8 

(34.8, 40.8) 

45.8 

(44.2, 47.5) 

24.9 

(22.2, 27.8) 

kk. Acceptable and affordable 
childcare 

20.7 

(19.8, 21.6) 

20.8 

(19.9,21.7) 

19.6 

(18.0, 21.2) 

22.4 

(20.7,24.2) 

20.0 

(17.5,22.7) 

21.3 

(19.6, 23.1) 

17.0 

(13.9,20.7) 

Paygrade Comparisons 

Tables 3.7-3.11 show satisfaction with the components of military life by paygrade 
groups. Differences among the paygrade groups identified include: 

•    Military Pay and Allowances (Table 3.7). As expected, a higher proportion of officer 
paygrade groups than warrant officers or enlisted paygrade groups responded very 
satisfied/satisfied with basic pay, special and incentive pay, and housing allowance. 
Satisfaction with basic pay ranged from 16.5% for the E1-E3 paygrade group to 
50.6% for the 04-06 paygrade group. 
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E7-E9 Paygrade Group. As expected, among enlisted paygrade groups, a higher 
percentage of the E7-E9 paygrade group (23.5%) than other paygrade groups said 
they were very satisfied/satisfied with basic pay. Also among enlisted paygrade 
groups, the E7-E9 paygrade group had a lower proportion of very 
satisfied/satisfied responses for reenlistment bonus or continuation pay program 
(9.8%) than did all other enlisted paygrade groups. 

W1-W5 Paygrade Group. Proportionately fewer members in the W1-W5 
paygrade group (11.9%) said they were very satisfied/satisfied with 
SEPRATS/COMRATS, subsistence allowance than did members of all other 
paygrade groups. 

01-03 Paygrade Group. Proportionately more members in the 01-03 paygrade 
group (35.1%) than members of other paygrade groups said they were very 
satisfied/satisfied with the housing allowance. 

04-06 Paygrade Group. Among officers, the 04-06 paygrade group had the 
highest percentage of satisfaction (41.3%) with special and incentive pay. 

E7-E9 and W1-W5 Paygrade Group.  The E7-E9 and W1-W5 paygrade groups 
had lower proportions of very satisfied/satisfied responses for reenlistment bonus 
or continuation pay program (9.8% and 8.3%, respectively) than did all other 
paygrade groups. 

Table 3.7. 
Members By Paygrade Group Who Indicated Satisfaction With Components Of Military Life: Military 
Pay And Allowances 

Q39.   How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Enlisted 
Warrant 
Officers Officers 

E1-E3 E4 E5-E6 E7-E9 W1-W5 01-03 04-06 

a.    Basic pay 16.5 

(14.7. 18.6) 

16.1 

(14.7. 17.6) 

17.6 

(16.7. 18.5) 

23.5 

(22.1,25.0) 

25.3 

(23.0, 27.8) 

47.8 

(46.6, 49.0) 

50.6 

(49.2,51.9) 

b.    Special and incentive pay 23.4 

(21.4, 25.6) 

20.9 

(19.1.22.9) 

19.4 

(18.3. 20.6) 

22.0 

(20.6, 23.6) 

25.6 

(22.7,28.7) 

35.4 

(33.8, 37.1) 

41.3 

(39.5.43.1) 

c.    Reenlistment bonus or 
continuation pay program 

27.7 

(25.0. 30.5) 

22.8 

(20.7.25.0) 

15.3 

(14.3. 16.5) 

9.8 

(8.5, 11.3) 

8.3 

(6.0, 11.3) 

24.7 

(22.7,26.7) 

32.3 

(29.7,35.0) 

d.    Housing allowance 22.4 

(19.6. 25.5) 

22.0 

(20.1.24.0) 

19.8 

(18.7,21.0) 

21.4 

(20.0,22.7) 

19.7 

(17.6,22.0) 

35.1 

(34.0, 36.3) 

31.2 

(30.0, 32.4) 

e.    SEPRATS/COMRATS, 
subsistence allowance 

26.4 

(23.8. 29.2) 

28.4 

(26.1.30.7) 

27.0 

(25.8, 28.2) 

27.7 

(26.1,29.2) 

11.9 

(10.1, 13.9) 

28.4 

(27.1,29.7) 

28.3 

(27.1,29.6) 
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Military Benefits (Table 3.8). Overall, as paygrade groups approached retirement 
paygrade (i.e., E7-E9 paygrade group or 04-06 paygrade group), the percentage of 
very satisfied/satisfied responses for other retirement benefits such as medical care 
and use of services decreased. 

- E1-E3 Paygrade Group. A larger proportion of paygrade group E1-E3 indicated 
they were very satisfied/satisfied with their own medical care (61.0%) and with 
other retirement benefits such as medical care and use of base services (34.7%), 
than did members in all other paygrade groups. Among enlisted paygrade groups, 
the E1-E3 paygrade group had a larger proportion of very satisfied/satisfied 
responses than did other enlisted paygrade groups for satisfaction with medical 
care for the member (61.0%) and dental care for the member (66.0%). 

- E7-E9 Paygrade Group. Among enlisted paygrade groups, the E7-E9 paygrade 
group had a lower percentage of very satisfied/satisfied responses for dental care 
for the member (57.0%) than did other enlisted paygrade groups. 

- 01-03 Paygrade Group.   Among officers, paygrade group 01-03 had a higher 
proportion of very satisfied/satisfied responses than did paygrade group 04-06 
for medical care for the member (55.4% vs. 51.3%) and for medical care for the 
family (37.8% vs. 30.0%). 

- 04-06 Paygrade Group. As expected, given their higher expected retirement 
pay, a larger proportion of paygrade group 04-06 indicated they were very 
satisfied/satisfied with retirement pay (42.4%), and with cost of living 
adjustments (COLA) to retirement pay (21.9%) than did members in all other 
paygrade groups. 

- E1-E3 and E4 Paygrade Groups. Proportionately more members in paygrade 
groups E1-E3 (51.6%) and E4 (46.7%) said they were very satisfied/satisfiedwith 
medical care for their families than did members of all other paygrade groups. 

- E7-E9, W1-W5, 04-06 Paygrade Groups. Proportionately fewer members in 
paygrade groups E7-E9 (30.0%), W1-W5 (28.4%), and 04-06 (30.1%) stated 
they were very satisfied/satisfied with dental care for their families than did 
members in all other paygrade groups. 
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Table 3.8. 
Members By Paygrade Group Who Indicated Satisfaction With Components Of Military Life: Military 
Benefits 

Q39.   How satisfied are you with each of the follow ing? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Enlisted 
Warrant 
Officers Officers 

E1-E3 E4 E5-E6 E7-E9 W1-W5 01-03 04-06 

f.    Military housing 29.0 

(26.2,32.1) 

28.3 

(26.0, 30.6) 

27.0 

(25.6, 28.4) 

24.8 

(23.2, 26.4) 

17.8 

(15.1,20.9) 

24.9 

(23.6, 26.3) 

22.3 

(20.8,23.9) 

g.    Medical care for you 61.0 

(58.5, 63.6) 

52.3 

(50.4, 54.2) 

49.5 

(48.3,50.7) 

43.0 

(41.4,44.7) 

46.4 

(43.5, 49.3) 

55.4 

(54.1,56.6) 

51.3 

(50.1,52.5) 

h.   Dental care for you 66.0 

(63.5, 68.4) 

61.3 

(59.4,63.1) 

60.6 

(59.6,61.7) 

57.0 

(55.2, 58.8) 

58.2 

(55.2,61.1) 

63.8 

(62.6,65.1) 

64.0 

(62.8, 65.3) 

ee.  Medical care for your family 51.6 

(48.0, 55.3) 

46.7 

(44.1,49.3) 

39.4 

(38.0, 40.8) 

31.5 

(29.9,33.3) 

27.3 

(24.7,30.0) 

37.8 

(36.3, 39.4) 

30.0 

(28.7, 31.3) 

ff.   Dental care for your family 42.5 

(39.2, 45.8) 

38.4 

(35.8,41.1) 

36.4 

(35.2, 37.7) 

30.0 

(28.2,31.9) 

28.4 

(25.7,31.3) 

36.2 

(34.8,37.7) 

30.1 

(28.9, 31.3) 

i.     Retirement pay you would get 18.0 

(16.1,20.0) 

12.8 

(11.4, 14.3) 

14.0 

(13.2, 14.9) 

19.5 

(18.1,21.0) 

21.2 

(19.1,23.4) 

25.2 

(24.1,26.3) 

42.4 

(40.9,43.9) 

j.     Cost of living adjustments 
(COLA) to retirement pay 

15.1 

(13.3, 17.1) 

11.8 

(10.6, 13.1) 

10.4 

(9.7, 11.2) 

10.8 

(9.7, 12.0) 

10.2 

(8.6, 12.1) 

15.3 

(14.5, 16.1) 

21.9 

(20.8,23.1) 

k.    Other retirement benefits such 
as medical care and use of base 
services 

34.7 

(32.4,37.1) 

26.5 

(24.5, 28.6) 

20.8 

(19.8, 21.8) 

14.7 

(13.5, 16.0) 

13.7 

(11.8, 15.8) 

25.8 

(24.6,26.9) 

16.1 

(15.0, 17.3) 

Military Job Characteristics (Work Environment) (Table 3.9). 

- E1-E3 Paygrade Group. Proportionately more members of paygrade group EI- 
ES (30.6%) than members of all other paygrade groups said they were very 
satisfied/satisfied with the level of unit manning. 

- E4 Paygrade Group. A smaller proportion of paygrade group E4 (21.9%) than 
members of other paygrade groups indicated they were very satisfied/satisfied 
with unit morale. Among enlisted paygrade groups, a smaller proportion of 
paygrade group E4 (43.1%) than any other paygrade groups said they were very 
satisfied/satisfied with training and professional development. 

- E7-E9 Paygrade Group. Proportionately more members of paygrade group E7- 
E9 than members of other paygrade groups indicated they were very 
satisfied/satisfied with the off-duty educational opportunities (54.4%) and with 
job security (76.4%). Among enlisted paygrade groups, a larger proportion of 
paygrade group E7-E9 than other paygrade groups said they were very 
satisfied/satisfied with unit morale (40.3%), quality of leadership (43.2%), 
promotion pace (37.8%), training and professional development (56.1%), and 
type of assignments (64.3%). 

30 



W1-W5 Paygrade Group. Proportionately fewer members of paygrade group 
W1-W5 (14.1%) said they were very satisfied/satisfied with the level of manning 
than did members of all other paygrade groups. 

01-03 Paygrade Group. Paygrade group 01-03 had a higher percentage of 
very satisfied/satisfied responses for pace of promotions (51.1%) and for chances 
for future advancement (60.6%) than did all other paygrade groups. Among 
officer paygrade groups, a larger proportion of paygrade group 01-03 than 
paygrade group 04-06 said they were very satisfied/satisfied with job security 
(73.7% vs. 68.4%). 

04-06 Paygrade Group. Proportionately more members of paygrade group 04- 
06 than members of other paygrade groups were very satisfied/satisfied with unit 
morale (49.2%), quality of leadership (50.8%) and the type of assignments 
received (77.8%). Among officer paygrade groups, proportionately more 
members of paygrade group 04-06 than of paygrade group 01-03 said they were 
very satisfied/satisfied with the availability of equipment, parts, and resources 
(25.4% vs. 21.7%) and off-duty educational opportunities (43.6% vs. 37.7%). 

E1-E3 and E4 Paygrade Groups. Among enlisted paygrade groups, 
proportionately more members of paygrade groups E1-E3 and E4 than other 
paygrade groups indicated they were very satisfied/satisfied with chances for 
future advancement (39.8% and 37.4%, respectively). 

01-03 and 04-06 Paygrade Groups. Officers in 01-03 and 04-06 paygrade 
groups had higher percentage of very satisfied/satisfied responses for training and 
professional development than did members of all other paygrade groups (62.7% 
and 63.5%, respectively). 
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Table 3.9. 
Members By Paygrade Group Who Indicated Satisfaction With Components OfMilitaiy Life: Work 
Environment 

Q39.   How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Enlisted 
Warrant 
Officers Officers 

E1-E3 E4 E5-E6 E7-E9 W1-W5 01-03 04-06 

1.     Pace of your promotions 26.9 

(24.9.29.0) 

32.8 

(30.8,34.9) 

27.2 

(26.0, 28.4) 

37.8 

(36.3. 39.2) 

38.8 

(36.1,41.7) 

51.1 

(49.9,52.3) 

44.4 

(42.9,45.8) 

m.   Chances for future advancement 39.8 

(37.4, 42.2) 

37.4 

(35.5, 39.3) 

33.3 

(32.0, 34.5) 

33.6 

(31.9. 35.2) 

43.0 

(40.2, 45.8) 

60.6 

(59.4, 61.9) 

39.9 

(38.5. 41.3) 

n.    Training and professional 
development 

48.6 

(45.9. 51.2) 

43.1 

(41.4, 44.9) 

47.7 

(46.5. 49.0) 

56.1 

(54.4. 57.8) 

48.0 

(45.2, 50.8) 

62.1 

(61.3, 64.0) 

63.5 

(62.4, 64.6) 

o.    Type of assignments received 35.4 

(32.8, 38.1) 

37.4 

(35.6. 39.3) 

52.5 

(51.1,53.9) 

64.3 

(62.8, 65.8) 

59.7 

(56.9, 62.6) 

65.0 

(63.7,66.3) 

77.8 

(76.7, 78.8) 

r.    Availability of equipment, parts, 
and resources 

26.3 

(24.2. 28.5) 

20.3 

(18.7.21.9) 

22.5 

(21.5, 23.4) 

24.3 

(22.9,25.8) 

19.2 

(17.2,21.5) 

21.7 

(20.9,22.6) 

25.4 

(24.2,26.7) 

s.    Level of manning in your unit 30.6 

(28.3.32.9) 

22.4 

(20.8,24.1) 

20.5 

(19.4, 21.6) 

21.5 

(20.3.22.7) 

14.1 

(12.5. 15.9) 

22.1 

(21.1,23.1) 

22.4 

(21.3, 23.5) 

t.    Your unit's morale 31.1 

(28.6,33.7) 

21.9 

(20.4, 23.5) 

26.0 

(25.0. 27.0) 

40.3 

(38.8.41.9) 

35.8 

(33.1.38.7) 

41.5 

(40.2,42.7) 

49.2 

(47.9, 50.5) 

w.   Off-duty educational 
opportunities 

38.7 

(36.4, 41.1) 

41.1 

(39.1,43.2) 

48.4 

(47.3. 49.5) 

54.4 

(52.8. 56.0) 

43.4 

(40.2. 46.6) 

37.7 

(36.5,38.9) 

43.6 

(42.3. 45.0) 

x.    Quality of leadership 37.4 

(35.1.39.8) 

32.8 

(31.0, 34.6) 

34.1 

(33.1.35.1) 

43.2 

(41.5, 45.0) 

39.0 

(36.3.41.7) 

47.7 

(46.4, 49.0) 

50.8 

(49.6, 52.0) 

bb. Job security 68.5 

(65.9, 70.9) 

70.0 

(68.3, 71.7) 

72.8 

(71.6. 73.9) 

16.4 

(74.9, 77.8) 

69.3 

(66.4. 72.1) 

17.1 

(72.5, 74.8) 

68.4 

(67.1, 69.6) 

u.    Your personal workload 43.3 

(40.7,45.8) 

39.4 

(37.3, 41.5) 

37.8 

(36.6. 39.0) 

40.7 

(39.0, 42.3) 

7,1.1 

(35.0. 40.4) 

41.3 

1(40.1,42.6) 

40.4 

(39.1,41.8) 

Military Job Characteristics (Military Lifestyle) (Table 3.10). Among officer 
paygrade groups, as the paygrade group increases, satisfaction with the military 
lifestyle components of job characteristics also increases. Two exceptions are noted 
(amount of personal time with family and location or station of choice). Other 
notable differences among the paygrade groups include: 

- E1-E3 Paygrade Group. Proportionately fewer members of paygrade group El- 
E3 (20.7%) than members of other paygrade groups indicated they were very 
satisfied/satisfied with the frequency of PCS moves. 

- E4 Paygrade Group. Proportionately fewer members of paygrade group E4 
(39.3%) than other paygrade groups indicated they were very satisfied/satisfied 
with military values, lifestyle, and tradition. 
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E7-E9 Paygrade Group. A higher percentage of paygrade group E7-E9 
indicated they were very satisfied/satisfied with the amount of personal/family 
time they had (37.3%) and the frequency of PCS moves (49.8%) than did 
members of all other paygrade groups. Among enlisted paygrade groups, a larger 
proportion of paygrade group E7-E9 than other enlisted paygrade groups said they 
were very satisfied/satisfied with deployments (36.4%), other military duties that 
take them away from permanent duty station (33.3%), military values, lifestyle, 
and tradition (56.8%), job enjoyment (55.2%), location or station of choice 
(53.5%), and co-location with military spouse (63.1%). 

04-06 Paygrade Group. Proportionately more members of paygrade group 04- 
06 than members of all other paygrade groups indicated they were very 
satisfied/satisfied with deployments (41.6%), other military duties that take them 
away from permanent duty station (38.8%), military values, lifestyle, and tradition 
(71.1%), and enjoyment they derived from their jobs (63.9%). Among officer 
paygrade groups, a higher proportion of the 04-06 paygrade group than of the 
01-03 paygrade group said they were very satisfied/satisfied with the frequency 
of PCS moves (44.9% vs. 42.1%) and co-location with military spouse (68.9% vs. 
58.1%). 

Table 3.10. 
Members By Paygrade Group Who Indicated Satisfaction With Components Of Military Life: Military 
Lifestyle 

Q39.   How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Enlisted 
Warrant 
Officers Officers 

E1-E3 E4 E5-E6 E7-E9 W1-W5 01-03 04-06 
p.   Deployments 26.3 

(24.3, 28.5) 

27.5 

(25.6, 29.5) 

31.1 

(30.0, 32.3) 

36.4 

(34.7,38.1) 

28.5 

(26.1, 31.0) 

31.9 

(30.7,33.1) 

41.6 

(40.4, 42.9) 

q.    Other military duties that take 
you away from permanent duty 
station 

19.9 

(17.8, 22.2) 

21.8 

(19.8, 23.9) 

25.6 

(24.6,26.7) 

33.3 

(31.5, 35.2) 

29.2 

(26.4, 32.2) 

32.0 

(30.9, 33.1) 

38.8 

(37.4, 40.2) 

v.    Amount of personal/family 
time you have 

29.4 

(27.0, 31.9) 

29.5 

(27.5, 31.5) 

33.0 

(31.8, 34.2) 

37.3 

(35.8, 38.8) 

30.8 

(28.3, 33.3) 

32.6 

(31.4, 33.9) 

34.0 

(32.6, 35.4) 

y.   Military values, lifestyle, 
and tradition 

44.6 

(42.3, 47.0) 

39.3 

(37.1, 41.5) 

46.8 

(45.6, 48.1) 

56.8 

(55.0, 58.6) 

53.3 

(50.4, 56.1) 

63.7 

(62.5, 64.9) 

71.1 

(70.0, 72.3) 

z.    Amount of enjoyment from 
your job 

35.5 

(33.0,38.1) 

34.1 

(32.2, 36.0) 

43.4 

(42.1, 44.6) 

55.2 

(53.6, 56.8) 

58.4 

(55.3, 61.5) 

58.0 

(56.8, 59.2) 

63.9 

(62.7,65.1) 

aa.  Frequency of PCS moves 20.7 

(18.6, 22.9) 

28.7 

(26.9, 30.5) 

42.8 

(41.5, 44.1) 

49.8 

(48.4, 51.3) 

41.9 

(38.9, 45.0) 

42 A 

(41.0, 43.3) 

44.9 

(43.5, 46.3) 

cc.  Location or station of choice, 
homeporting 

39.1 

(36.4, 41.9) 

41.6 

(39.5, 43.6) 

47.6 

(46.3, 48.8) 

53.5 

(51.9, 55.1) 

47.7 

(44.8, 50.6) 

53.5 

(52.1, 54.8) 

56.2 

(54.7,57.6) 

dd. Co-location with your military 
spouse 

33.6 

(28.3, 39.3) 

41.2 

(37.6, 44.8) 

56.3 

(53.6, 58.9) 

63.1 

(59.3, 66.8) 

59.3 

(51.6, 66.6) 

58.1 

(55.0, 61.2) 

68.9 

(65.3, 72.2) 
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Military Programs and Services (Table 3.11). 

- 04-06 Paygrade Group. Among officer paygrade groups, proportionately more 
members of paygrade group 04-06 than of paygrade group 01-03 indicated they 
were very satisfied/satisfied with schools for their children (59.0% vs. 54.2%) and 
spouse employment and career opportunities (34.8% vs. 30.5%). 

- E1-E3 and E4 Paygrade Groups. A smaller proportion of paygrade groups EI- 
ES and E4 indicated they were very satisfied/satisfied with schools for their 
children (38.3% and 44.1%, respectively) than did members of any other 
paygrade group. 

- E5-E6 and E7-E9 Paygrade Groups. Among enlisted paygrade groups, 
proportionately more members of paygrade groups E5-E6 and E7-E9 said they 
were very satisfied/satisfied with spouse employment and career opportunities 
(35.0% and 37.8%, respectively) than did other paygrade groups. 

- 01-03 and 04-06 Paygrade Groups. A higher percentage of paygrade groups 
01-03 and 04-06 said they were very satisfied/satisfied with acceptable and 
affordable childcare (29.2% and 27.6%, respectively) than did members of other 
paygrade groups. 

Table 3.11. 
Members By Paygrade Group Who Indicated Satisfaction With Components Of Military Life: Military 
Programs And Services 

Q39.   How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Enlisted 
Warrant 
Officers Officers 

E1-E3 E4 E5-E6 E7-E9 W1-W5 01-03 04-06 

gg.  Youth activities on base 39.1 

(35.0, 43.3) 

36.5 

(33.2, 39.9) 

40.9 

(39.4. 42.5) 

40.3 

(38.1,42.6) 

37.6 

(33.1,42.3) 

44.0 

(41.7,46.4) 

41.3 

(39.5,43.1) 

hh. Schools for your children 38.3 

(33.4, 43.6) 

44.1 

(40.1,48.0) 

57.3 

(55.6,59.1) 

59.2 

(57.3. 61.1) 

55.6 

(51.7,59.4) 

54.2 

(51.7, 56.7) 

59.0 

(57.1, 60.7) 

ii.    Spouse employment and 
career opportunities 

23.7 

(20.6, 27.2) 

28.7 

(25.8, 31.8) 

35.0 

(33.4, 36.6) 

37.8 

(35.8, 39.9) 

35.4 

(32.2.38.7) 

30.5 

(28.8, 32.3) 

34.8 

(33.1,36.7) 

jj.    Military family support 
programs 

40.2 

(36.4, 44.1) 

35.9 

(33.6, 38.2) 

36.3 

(35.2, 37.5) 

38.8 

(36.8, 40.8) 

31.6 

(28.3, 35.0) 

39.6 

(37.9,41.2) 

36.7 

(35.2.38.1) 

kk. Acceptable and affordable 
childcare 

19.2 

(15.5, 23.4) 

18.0 

(15.1,21.3) 

19.5 

(17.9,21.1) 

21.9 

(19.8,24.1) 

19.1 

(15.7,23.0) 

29.2 

(27.0, 31.5) 

27.6 

(25.7,29.6) 
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Gender Comparisons 

Tables 3.12-3.16 present comparisons of male and female responses concerning 
satisfaction with the components of military life. Of the 37 components of military life for 
which differences between male and female levels of satisfaction existed, more females than 
males indicated satisfaction with aspects of benefits and programs and services. The responses 
of male and female members differed in the following ways: 

•    Military Pay and Allowances (Table 3.12). Proportionately more females than males 
responded that they were very satisfied/satisfied with basic pay (28.4% vs. 21.7%), 
housing allowance (29.5% vs. 22.2%), and SEPRATS/COMRATS, subsistence 
allowance (35.6% vs. 25.9%). 

Table 3.12. 
Members By Gender Who Indicated Satisfaction With Components Of Military Life: Military Pay And 
Allowances 

Q39.   How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Male Female 

a.    Basic pay 21.7 

(21.0, 22.3) 

28.4 

(26.8, 30.2) 

b.    Special and incentive pay 23.2 

(22.4, 24.0) 

25.3 

(23.0, 27.8) 

c.    Reenlistment bonus or continuation pay program 19.9 

(19.0, 20.9) 

20.5 

(18.2, 23.0) 

d.    Housing allowance 22.2 

(21.4, 22.9) 

29.5 

(27.8, 31.3) 

e.     SEPRATS/COMRATS, subsistence allowance 25.9 

(25.1,26.7) 

35.6 

(33.2, 38.0) 
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•    Military Benefits (Table 3.13).  Proportionately more females than males stated they 
were very satisfied/satisfied with their personal dental care (67.0% vs. 60.9%), family 
medical care (52.5% vs. 37.7%), and family dental care (46.6% vs. 34.2%). 

Table 3.13. 
Members By Gender Who Indicated Satisfaction With Components Of Military Life: Military Benefits 

Q39.   How satisfied arc you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Male Female 

f.     Military housing 26.4 

(25.4. 27.4) 

29.2 

(26.7,31.9) 

g.     Medical care for you 51.9 

(51.1. 52.8) 

52.7 

(51.0, 54.5) 

h.     Dental care for you 60.9 

(60.1, 61.8) 

67.0 

(65.1, 68.8) 

ee.   Medical care for your family 37.7 

(36.8, 38.5) 

52.5 

(50.0, 55.0) 

ff.    Dental care for your family 34.2 

(33.3. 35.0) 

46.6 

(44.1,49.1) 

i.      Retirement pay you would get 18.2 

(17.5. 18.9) 

17.0 

(15.7, 18.5) 

j.      Cost of living adjustments (COLA) to retirement pay 12.7 

(12.1, 13.3) 

13.4 

(12.1, 14.9) 

k.     Other retirement benefits such as medical care and use 
of base services 

24.0 

(23.2.24.9) 

23.1 

(21.4,24.9) 

Military Job Characteristics (Work Environment) (Table 3.14). 

- Male. Proportionately more males than females indicated they were very 
satisfied/satisfied with unit morale (31.3% vs. 27.5%) and quality of leadership 
(38.3% vs. 34.9%). 

- Female. Proportionately more females than males indicated satisfaction with the 
availability of equipment, parts, and resources (28.1% vs. 22.1%), off-duty 
educational opportunities (50.7% vs. 43.4%), and personal workloads (44.1% vs. 
39.3%). 
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Table 3.14. 
Members By Gender Who Indicated Satisfaction With Components Of Military Life: Work 
Environment 

Q39.   How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Male Female 

1.      Pace of your promotions 32.7 

(31.9, 33.5) 

34.4 

(32.6, 36.2) 

m.    Chances for future advancement 38.3 

(37.5, 39.1) 

38.6 

(37.0, 40.2) 

n.     Training and professional development 50.5 

(49.6, 51.4) 

48.7 

(46.7,50.7) 

o.     Type of assignments received 50.6 

(49.7,51.5) 

48.7 

(47.0, 50.4) 

r.     Availability of equipment, parts, and resources 22.1 

(21.5, 22.8) 

28.1 

(26.3, 30.0) 

s.     Level of manning in your unit 22.8 

(22.0, 23.6) 

24.6 

(23.1, 26.1) 

t.     Your unit' s morale 31.3 

(30.7,31.9) 

27.5 

(25.9, 29.3) 

w.    Off-duty educational opportunities 43.4 

(42.7,44.1) 

50.7 

(48.9, 52.5) 

x.     Quality of leadership 38.3 

(37.5, 39.1) 

34.9 

(33.2, 36.8) 

bb.   Job security 71.5 

(70.7, 72.3) 

71.6 

(69.8, 73.4) 

u.     Your personal workload 39.3 

(38.4, 40.2) 

44.1 

(42.1, 46.0) 

•    Military Job Characteristics (Military Lifestyle) (Table 3.15/ 

Male. A higher percentage of males than females indicated they were very 
satisfied/satisfied with deployments (31.5% vs. 26.6%). 

Female. Proportionately more females than males indicated they were very 
satisfied/satisfied with the amount of personal/family time (37.1% vs. 31.2%) and 
co-location with military spouse (59.7% vs. 47.3%). 
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Table 3.15. 
Members By Gender Who Indicated Satisfaction With Components Of Military Life: Military Lifestyle 

Q39.   How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Male Female 

p.    Deployments 31.5 

(30.7,32.4) 

26.6 

(24.9,28.3) 

q.     Other military duties that take you away from permanent 
duty station 

26.0 

(25.4,26.7) 

26.5 

(24.8, 28.3) 

v.     Amount of personal/family time you have 31.2 

(30.4, 32.0) 

37.1 

(35.3,38.9) 

y.    Military values, lifestyle, and tradition 49.6 

(48.8, 50.4) 

46.3 

(44.4, 48.2) 

z.     Amount of enjoyment from your job 44.4 

(43.6, 45.3) 

42.4 

(40.4, 44.4) 

aa.   Frequency of PCS moves 36.3 

(35.5, 37.0) 

38.7 

(36.8, 40.6) 

cc.    Location or station of choice, homeporting 46.5 

(45.6, 47.5) 

46.7 

(44.8, 48.6) 

dd.   Co-location with your military spouse 47.3 

(45.5,49.1) 

59.7 

(56.3, 63.1) 

Military Programs and Services (Table 3.16).  Proportionately more females than 
males stated they were very satisfied/satisfied with spouse employment and career 
opportunities (39.1% vs. 32.2%), military family support programs (42.7% vs. 
36.4%), and acceptable and affordable childcare (24.6% vs. 20.1%). 

Table 3.16. 
Members By Gender Who Indicated Satisfaction With Components Of Military Life: Military 
Programs And Services 

Q39.   How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Male Female 

gg.   Youth activities on base 39.5 

(38.3,40.7) 

42.9 

(40.2, 45.5) 

hh.   Schools for your children 54.5 

(53.3,55.7) 

54.3 

(50.9, 57.8) 

ii.     Spouse employment and career opportunities 32.2 

(31.3, 33.2) 

39.1 

(36.5, 41.8) 

jj.     Military family support programs 36.4 

(35.6, 37.3) 

42.7 

(40.2, 45.3) 

kk.   Acceptable and affordable childcare 20.1 

(19.2, 21.0) 

24.6 

(22.2, 27.2) 
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RacelEthnicity Comparisons 

Tables 3.17-3.21 show satisfaction differences among racial/ethnicity groups for each 
component of military life. Notable findings include: 

• Military Pay and Allowances (Table 3.17). As indicated in the table, race/ethnicity 
was found not to be associated with differences in satisfaction with military pay and 
allowances. 

Table 3.17. 
Members By Racial/Ethnic Group Who Indicated Satisfaction With Components Of Military Life: 
Military Pay And Allowances 

Q39.   How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Hispanic 

Not Hispanic 

White 
Black/African 

American 
All Other Races 

(Alone) 
Reporting More 
Than One Race 

a.    Basic pay 21.4 

(19.4, 23.6) 

23.5 

(22.8, 24.3) 

21.6 

(19.8, 23.5) 

21.4 

(18.9, 24.2) 

16.2 

(12.5, 20.9) 

b.    Special and incentive pay 23.4 

(20.8, 26.1) 

23.8 

(22.9, 24.8) 

23.4 

(21.4, 25.6) 

22.3 

(19.0, 26.0) 

20.7 

(15.5, 27.0) 
c.    Reenlistment bonus or 

continuation pay program 
19.2 

(16.4, 22.2) 

21.3 

(20.3, 22.2) 

15.7 

(13.6, 18.0) 

18.7 

(15.7,22.1) 

21.7* 

(15.2, 29.9) 

d.    Housing allowance 24.3 

(21.8, 26.9) 

23.3 

(22.5, 24.1) 

24.1 

(22.3, 26.0) 

21.2 

(18.6, 24.0) 

17.8 

(13.5, 23.1) 
e.    SEPRATS/COMRATS, 

subsistence allowance 
28.2 

(25.8,30.7) 

27.4 

(26.5, 28.4) 

27.5 

(25.4, 29.8) 

25.6 

(23.0, 28.4) 

22.7 

(17.4, 29.1) 

•    Military Benefits (Table 3.18). Proportionately more African American members 
indicated they were very satisfied/satisfied with medical care for their families 
(50.5%) and with dental care for their families (45.7%) than did all other racial/ethnic 
groups. 
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Table 3.18. 
Members By Racial/Ethnic Group Who Indicated Satisfaction With Components Of Military Life: 
Military Benefits 

Q39.   How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Hispanic 

Not Hispanic 

White 
Black/African 

American 
All Other Races 

(Alone) 
Reporting More 
Than One Race 

f.    Military housing 28.9 

(26.1,32.0) 

25.4 

(24.4. 26.5) 

31.0 

(28.7,33.4) 

27.4 

(24.0, 31.2) 

26.0 

(19.5, 33.8) 

g.    Medical care for you 54.8 

(52.4, 57.3) 

51.1 

(50.1,52.1) 

56.3 

(54.2, 58.4) 

49.2 

(45.9,52.6) 

48.0 

(41.9,54.2) 

h.    Dental care for you 64.3 

(62.1,66.4) 

60.7 

(59.8,61.7) 

67.3 

(65.3, 69.3) 

57.0 

(54.0,59.9) 

58.6 

(52.3, 64.5) 

ee.  Medical care for your family 44.9 

(42.2, 47.6) 

35.9 

(34.8,36.9) 

50.5 

(48.3,52.7) 

40.3 

(36.8, 43.9) 

37.3 

(30.9,44.1) 

ff.   Dental care for your family 39.4 

(36.2, 42.6) 

32.8 

(31.7, 33.8) 

45.7 

(43.4, 47.9) 

35.4 

(32.0, 39.0) 

31.2 

(25.6, 37.4) 

i.     Retirement pay you would get 16.1 

(14.1, 18.2) 

19.2 

(18.4, 20.0) 

16.2 

(14.7, 17.9) 

16.1 

(13.8, 18.7) 

15.4 

(11.7,20.1) 

j.     Cost of living adjustments 
(COLA) to retirement pay 

13.3 

(11.8, 15.1) 

12.4 

(11.8, 13.1) 

13.7 

(12.3, 15.2) 

14.1 

(12.0, 16.5) 

12.3 

(8.8, 16.9) 

k.    Other retirement benefits such 
as medical care and use of base 
services 

28.7 

(26.0, 31.5) 

22.1 

(21.4,22.9) 

27.0 

(24.8, 29.3) 

27.5 

(24.5, 30.8) 

18.7 

(14.3,24.1) 

Military Job Characteristics (Work Environment) (Table 3.19). 

- White. Proportionately more White members than members of any other 
racial/ethnic group indicated they were very satisfied/satisfied with the type of 
assignments received (53.3%). 

- African American. Proportionately more African American members responded 
they were very satisfied/satisfied with the availability of equipment, parts, and 
resources (27.2%) and with off-duty educational opportunities (55.6%) than did 
members of any other racial/ethnic group. 
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Table 3.19. 
Members By Racial/Ethnic Group Who Indicated Satisfaction With Components Of Military Life: 
Work Environment 

Q39.   How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Hispanic 

Not Hispanic 

White 
Black/African 

American 
All Other Races 

(Alone) 
Reporting More 
Than One Race 

1.     Pace of your promotions 32.3 

(30.1,34.6) 

35.0 

(34.2, 35.8) 

28.3 

(26.4, 30.2) 

28.6 

(26.1, 31.2) 

24.3 

(19.5, 29.9) 

m.   Chances for future 
advancement 

38.1 

(35.6, 40.8) 

39.8 

(38.8,40.7) 

36.3 

(34.3, 38.3) 

33.2 

(30.5, 36.0) 

31.8 

(26.0, 38.2) 

n.    Training and professional 
development 

47.3 

(44.5, 50.0) 

51.7 

(50.7,52.8) 

50.3 

(48.1, 52.6) 

43.8 

(40.8, 46.9) 

46.7 

(40.2, 53.2) 

o.    Type of assignments received 45.4 

(42.5, 48.3) 

53.3 

(52.3, 54.3) 

26.1 

(24.1, 28.2) 

30.6 

(28.1, 33.2) 

25.0 

(19.6, 31.3) 

r.    Availability of equipment, 
parts, and resources 

23.2 

(21.0, 25.6) 

22.3 

(21.4, 23.2) 

27.2 

(25.8,28.7) 

21.5 

(18.8, 24.5) 

19.8 

(15.1, 25.6) 

s.    Level of manning in your unit 24.4 

(22.1, 26.9) 

22.5 

(21.7,23.3) 

26.0 

(24.4,27.7) 

20.5 

(18.1, 23.1) 

22.2 

(17.1, 28.3) 

t.    Your unit's morale 30.0 

(27.5,32.7) 

31.6 

(30.8, 32.5) 

29.3 

(27.6, 31.1) 

28.7 

(25.9, 31.6) 

27.1 

(21.9, 33.1) 

w.   Off-duty educational 
opportunities 

43.7 

(41.2, 46.3) 

43.1 

(42.1, 44.0) 

55.6 

(53.4, 57.9) 

36.5 

(33.4,39.7) 

38.3 

(32.8, 44.1) 

x.    Quality of leadership 38.3 

(35.8, 40.9) 

38.7 

(37.7,39.6) 

37.4 

(35.5, 39.2) 

33.9 

(30.9, 37.1) 

31.5 

(26.1, 37.4) 

bb. Job security 73.6 

(71.4, 75.7) 

73.1 

(72.3, 73.9) 

66.6 

(64.3, 68.8) 

66.0 

(62.9, 69.0) 

70.5 

(64.2, 76.1) 

u.    Your personal workload 42.4 

(39.5, 45.3) 

39.1 

(38.2, 40.0) 

45.4 

(43.6, 47.3) 

34.5 

(31.7,37.4) 

38.5 

(33.0, 44.2) 

Military Job Characteristics (Military Lifestyle) (Table 3.20). 

- White. Proportionately more White members indicated they were very 
satisfied/satisfied with military values, lifestyle, and tradition (51.1%) than did all 
other racial/ethnic groups 

- African American. Proportionately more African American members indicated 
they were very satisfied/satisfied with the amount of personal/family time (39.2%) 
than did all other racial/ethnic groups. 
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Table 3.20. 
Members By Racial/Ethnic Group Who Indicated Satisfaction With Components Of Military Life: 
Military Lifestyle 

Q39.   How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Hispanic 

Not Hispanic 

White 
Black/African 

American 
All Other Races 

(Alone) 
Reporting More 
Than One Race 

p.   Deployments 28.6 

(26.3, 31.0) 

32.0 

(31.2, 32.8) 

29.9 

(28.2, 31.7) 

26.4 

(23.5, 29.4) 

30.5 

(25.4,36.1) 

q.    Other military duties that take 
you away from permanent 
duty station 

22.8 

(20.7,25.2) 

27.3 

(26.5,28.1) 

26.2 

(24.5, 28.0) 

21.8 

(19.2, 24.6) 

23.2 

(18.3, 29.0) 

v.    Amount of personal/family 
time you have 

32.8 

(30.3, 35.4) 

31.2 

(30.2,32.1) 

39.2 

(37.5, 41.0) 

26.8 

(24.0.29.9) 

26.9 

(21.7,32.7) 

y.   Military values, lifestyle, 
and tradition 

47.1 

(44.3, 49.9) 

51.1 

(50.1,52.0) 

45.8 

(43.8, 47.8) 

44.8 

(41.3, 48.3) 

42.9 

(36.9, 49.1) 

z.    Amount of enjoyment from 
your job 

43.7 

(41.2, 46.2) 

45.7 

(44.8, 46.6) 

41.3 

(39.3, 43.4) 

39.3 

(36.4, 42.4) 

38.4 

(32.9,44.2) 

aa.  Frequency of PCS moves 34.3 

(32.2, 36.4) 

37.1 

(36.2,38.1) 

39.1 

(37.0, 41.3) 

30.8 

(28.2, 33.6) 

37.5 

(31.8, 43.6) 

cc.  Location or station of choice, 
homeporting 

42.3 

(39.7,45.0) 

48.4 

(47.3, 49.5) 

45.0 

(42.8, 47.3) 

41.1 

(38.4,43.9) 

45.7 

(40.3, 51.3) 

dd. Co-location with your military 
spouse 

44.8 

(40.3, 49.4) 

51.4 

(49.2, 53.6) 

54.2 

(50.6, 57.8) 

40.7 

(35.7, 46.0) 

39.2* 

(26.5, 53.6) 

Military Programs and Services (Table 3.21).   Proportionately more African 
American members said they were very satisfied/satisfied with schools for their 
children (60.1%), spouse employment and career opportunities (37.7%), and youth 
activities on base (47.6%) than did any other racial/ethnic group. 
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Table 3.21. 
Members By Racial/Ethnic Group Who Indicated Satisfaction With Components Of Military Life: 
Military Programs And Services 

Q39.  How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Hispanic 

Not Hispanic 

White 
Black/African 

American 
All Other Races 

(Alone) 
Reporting More 
Than One Race 

gg. Youth activities on base 39.9 

(36.4, 43.6) 

37.8 

(36.7, 39.0) 

47.6 

(45.0, 50.3) 

39.2 

(34.9, 43.8) 

33.8 

(26.4, 42.0) 

hh. Schools for your children 53.0 

(49.9, 56.2) 

53.9 

(52.5, 55.3) 

60.1 

(57.5, 62.6) 

50.8 

(46.4, 55.1) 

46.0 

(37.6, 54.6) 

ii.    Spouse employment and 
career opportunities 

30.7 

(27.8,33.7) 

32.7 

(31.6, 33.8) 

37.7 

(35.0, 40.4) 

30.3 

(26.8, 34.0) 

22.8 

(16.5, 30.6) 

jj.    Military family support 
programs 

39.8 

(37.2, 42.4) 

35.8 

(34.8, 36.8) 

43.6 

(41.2, 46.0) 

35.6 

(31.8, 39.6) 

27.9 

(22.1, 34.6) 

kk. Acceptable and affordable 
childcare 

20.8 

(17.8, 24.3) 

19.7 

(18.6, 20.8) 

23.6 

(21.0, 26.4) 

22.8 

(18.9, 27.3) 

18.0* 

(12.5, 25.3) 

Family Type Comparisons 

Tables 3.22-3.26 show satisfaction with military life components by family type. 
Findings of note include: 

•    Military Pay and Allowances (Table 3.22). 

- Members with No Children. A higher percentage of members without children 
indicated they were very satisfied/satisfied with reenlistment bonus or 
continuation pay than did their counterparts with children, with the exception of 
members married to Reserve Component members. Data for members married to 
Reserve Component members were not included because of potentially unstable 
estimates resulting from small cell sizes. 

- Members with Civilian Spouses, No Children. Proportionately more members 
with civilian spouses and no children (25.2%) said they were very 
satisfied/satisfied with basic pay than did members with civilian spouses and 
children (21.9%). The same pattern holds for housing allowance (28.3% vs. 
20.0%) and SEPRATS/COMRATS, subsistence allowance (28.3% vs. 24.4%). 

43 



Table 3.22. 
Members By Family Type Who Indicated Satisfaction With Components Of Military Life: Military 
Pay And Allowances 

Q39.   How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Members with Active 
Duty Spouse 

Members with Reserve 
Component Spouse 

Members with Civilian 
Spouse 

Unmarried 
Members 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

a.    Basic pay 27.8 

(24.7,31.0) 

22.6 

(20.0. 25.5) 

26.1* 

(17.9,36.3) 

31.8 

(26.3, 38.0) 

25.2 

(23.7,26.7) 

21.9 

(21.0. 22.8) 

21.8 

(20.6, 23.0) 

23.1 

(20.6, 25.8) 

b.    Special and incentive 
pay 

24.1 

(20.2, 28.4) 

21.1 

(17.8,24.8) 

NR 

C) 

25.2 

(18.9,32.8) 

23.5 

(21.5, 25.6) 

21.7 

(20.7.22.7) 

25.9 

(24.3, 27.5) 

23.1 

(19.9,26.7) 

c.    Reenlistment bonus 
or continuation pay 
program 

24.3 

(19.9,29.2) 

15.2 

(11.9, 19.3) 

NR 

(■) 

NR 

(.) 

20.9 

(18.8, 23.2) 

16.0 

(14.6. 17.4) 

25.2 

(23.4, 27.2) 

17.4 

(14.3,20.9) 

d.    Housing allowance 28.8 

(25.5, 32.4) 

27.0 
(24.4,29.7) 

26.6* 

(18.2. 37.2) 

25.7 

(20.2,32.1) 

28.3 

(26.3. 30.5) 

20.0 

(19.0,20.9) 

25.0 

(23.3.26.7) 

22.5 

(20.0, 25.2) 

e.    SEPRATS/ 
COMRATS, 
subsistence allowance 

37.3 

(32.7,42.2) 

30.0 

(26.8. 33.5) 

36.0* 

(25.4, 48.0) 

30.0 

(24.3, 36.3) 

28.3 

(26.2. 30.5) 

24.4 

(23.4. 25.4) 

29.6 

(27.6, 31.6) 

29.4 

(26.8, 32.2) 

Military Benefits (Table 3.23). 

- Members with Civilian Spouses, with Children. A larger proportion of 
members with civilian spouses with children indicated that they were very 
satisfied/satisfied with retirement pay (19.2%) than did members with civilian 
spouses without children (16.5%). 

- Unmarried Members, with Children. Proportionately more unmarried 
members with children said they were very satisfied/satisfied with military 
housing (28.1%), than did unmarried members without children (21.7%). 

- Members with Civilian Spouses, No Children and Unmarried Members, No 
Children. Proportionately more members with civilian spouses and no children 
and unmarried members with no children said they were very satisfied/satisfied 
with other retirement benefits (23.1% and 31.4%, respectively) than did their 
counterparts with children (19.3% and 21.0%, respectively). 
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Table 3.23. 
Members By Family Type Who Indicated Satisfaction With Components Of Military Life: Military 
Benefits 

Q39.  How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Members with Active 
Duty Spouse 

Members with Reserve 
Component Spouse 

Members with Civilian 
Spouse 

Unmarried 
Members 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

f.    Military housing 23.7 

(19.9, 27.9) 

22.1 

(18.7,26.0) 

NR 28.9 

(21.7,37.2) 

27.8 

(25.6, 30.2) 

29.3 

(28.0, 30.6) 

21.7 

(19.5, 24.1) 

28.1 

(24.8,31.7) 

g.    Medical care for you 46.8 

(42.4, 51.2) 

52.0 

(49.0, 54.9) 

52.1 

(41.8, 62.2) 

50.5 

(44.6, 56.4) 

52.8 

(50.7,54.8) 

50.9 

(49.9, 51.9) 

54.1 

(52.2, 55.9) 

50.1 

(47.3, 52.8) 

h.    Dental care for you 63.9 

(60.7, 67.0) 

65.3 

(62.3, 68.2) 

56.9 

(46.2, 67.1) 

58.7 

(52.5, 64.6) 

62.5 

(60.3, 64.6) 

60.9 

(59.9, 61.9) 

62.1 

(60.3, 63.9) 

62.0 

(59.1, 64.8) 

ee.  Medical care for your 
family 

48.6 

(43.6, 53.6) 

57.1 

(53.5,60.7) 

40.5* 

(29.4,52.7) 

40.5 

(34.1, 47.3) 

40.1 

(37.9, 42.3) 

37.1 

(36.1, 38.1) 

32.6 

(27.0, 38.8) 

45.8 

(42.6,49.1) 

ff   Dental care for your 
family 

53.3 

(47.4, 59.1) 

53.4 

(49.9, 57.0) 

36.7* 

(26.6, 48.0) 

38.8 

(32.3, 45.6) 

34.9 

(32.8, 37.0) 

33.0 

(32.1, 34.0) 

31.7 

(25.9, 38.0) 

41.9 

(38.3, 45.6) 

i.     Retirement pay you 
would get 

16.7 

(13.7,20.1) 

17.7 

(15.4, 20.4) 

NR 18.9 

(14.9, 23.6) 

16.5 

(15.1, 18.0) 

19.2 

(18.3, 20.1) 

17.7 
(16.4, 19.0) 

16.2 

(14.1, 18.5) 

j.     Cost of living 
adjustments (COLA) 
to retirement pay 

15.7 

(12.7, 19.3) 

11.0 

(9.2, 13.3) 

NR 

(.) 

11.8 

(8.7, 15.9) 

11.9 

(70.6, 13.3) 

11.6 

(10.9, 12.3) 

14.8 

(13.7,16.1) 

12.1 

(10.2, 14.2) 

k.    Other retirement 
benefits such as 
medical care and use 
of base services 

24.8 

(21.5, 28.3) 

19.1 

(16.2, 22.4) 

NR 18.8 

(14.0,24.7) 

23.1 

(21.3, 24.9) 

19.3 

(18.4, 20.1) 

31.4 

(29.9, 33.0) 

21.0 

(18.6, 23.7) 

Military Job Characteristics (Work Environment) (Table 3.24). 

-    Unmarried Members, No Children. A higher percentage of unmarried 
members without children indicated they were very satisfied/satisfied with 
chances for future advancement (43.5%) and level of unit manning (27.0%) than 
did unmarried members with children. 

Members with Civilian Spouses and Unmarried Members, with Children. 
Proportionately more unmarried members with children and members with 
civilian spouses with children said they were very satisfied/satisfied with the type 
of assignments received (51.1% and 55.4%, respectively) and off-duty 
educational opportunities (51.3% and 45.6%, respectively) than did members with 
the same respective spouse characteristics and no children 
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Members with Civilian Spouses and Unmarried Members, No Children. A 
higher percentage of unmarried members without children and members with 
civilian spouses and no children said they were very satisfied/satisfied with the 
pace of promotions (36.7% and 35.3%, respectively) than did members with the 
same spouse characteristics and with children. 

Table 3.24. 
Members By Family Type Who Indicated Satisfaction With Components Of Military Life: Work 
Environment 

Q39.   How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Members with Active 
Duty Spouse 

No 
Children 

With 
Children 

Members with Reserve 
Component Spouse 

No 
Children 

With 
Children 

Members with Civilian 
Spouse 

No 
Children 

With 
Children 

Unmarried 
Members 

No 
Children 

With 
Children 

Pace of your 
promotions 

36.1 

(32.1,40.3) 

30.6 

(27.6, 33.8) 

35.9 

(27.1,45.9) 

33.6 

(27.8,39.9) 

35.3 

(33.3, 37.4) 

30.0 

(29.1,31.0) 

36.7 

(35.3,38.1) 

28.0 

(25.4,30.7) 

m.   Chances for future 
advancement 

38.8 

(35.2, 42.6) 

35.2 

(32.0, 38.6) 

41.7 

(28.9, 55.7) 

35.7 

(28.9,43.1) 

38.1 

(36.2,40.1) 

35.4 

(34.4, 36.5) 

43.5 

(42.0, 44.9) 

33.6 

(30.8, 36.5) 

n. Training and 
professional 
development 

45.4 

(40.8, 50.0) 

46.6 

(42.9, 50.3) 

59.1 

(47.5, 69.7) 

61.1 

(54.4, 67.3) 

50.6 

(48.5,52.7) 

51.6 

(50.3, 52.8) 

49.4 

(47.7,51.2) 

47.8 

(45.0, 50.6) 

o.    Type of assignments 
received 

43.6 

(39.2, 48.1) 

46.9 

(43.2, 50.6) 

48.8 

(35.8, 62.0) 

61.0 

(54.3, 67.4) 

51.2 

(49.0, 53.4) 

55.4 

(54.2, 56.6) 

43.9 

(41.8,46.1) 

51.1 

(48.3, 53.8) 

r.    Availability of 
equipment, parts, and 
resources 

23.6 

(20.5,27.1) 

25.6 

(22.6, 28.8) 

26.7* 

(17.1,39.1) 

29.8 

(24.3, 36.0) 

20.5 

(18.7,22.4) 

22.1 

(21.3, 23.0) 

24.3 

(22.7,26.1) 

24.1 

(21.6, 26.8) 

s.    Level of manning in 
your unit 

19.8 

(16.6, 23.5) 

21.1 

(18.6, 23.8) 

24.7* 

(16.2, 35.8) 

25.5 

(20.2, 31.8) 

21.4 

(19.7,23.3) 

20.9 

(20.1,21.8) 

27.0 

(25.4, 28.6) 

21.7 

(19.2, 24.5) 

t.    Your unit's morale 25.5 

(22.5,28.7) 

24.5 

(21.9,27.4) 

28.4* 

(19.4, 39.6) 

34.4 

(28.9, 40.5) 

31.4 

(29.3, 33.6) 

32.9 

(32.1,33.8) 

29.8 

(28.2, 31.4) 

26.1 

(23.5, 28.9) 

w.   Off duty educational 
opportunities 

46.0 

(42.1,50.1) 

50.2 

(47.0, 53.4) 

36.4* 

(23.3,51.9) 

51.4 

(44.9,57.8) 

41.9 

(39.4, 44.5) 

45.6 

(44.6, 46.5) 

41.6 

(39.9,43.3) 

51.3 

(48.5,54.1) 

x.    Quality of leadership 32.4 

(28.4, 36.6) 

32.2 

(29.1,35.4) 

33.8* 

(20.9, 49.6) 

43.0 

(36.6, 49.6) 

37.3 

(35.2, 39.5) 

39.2 

(38.2, 40.2) 

37.5 

(35.7,39.3) 

36.4 

(33.7,39.1) 

bb. Job security 74.8 

(71.3, 78.0) 

70.6 

(67.5, 73.6) 

68.3 

(55.2, 79.1) 

69.8 

(63.2, 75.7) 

13.2 

(71.0, 75.3) 

72.6 

(71.7, 73.5) 

69.7 

(68.1, 71.3) 

70.9 

(67.9, 73.6) 

u.    Your personal 
workload 

38.9 

(35.1,42.9) 

39.7 

(36.7,42.8) 

38.4* 

(27.1,51.1) 

47.6 

(41.1,54.2) 

39.7 

(37.2, 42.2) 

38.7 

(37.7,39.8) 

41.1 

(39.4,42.9) 

42.4 

(39.3, 45.6) 
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Military Job Characteristics (Military Lifestyle) (Table 3.25). 

- Members with Active Duty Spouses, with Children. Proportionately more 
members with active-duty spouses and children said they were satisfied with co- 
location with military spouse (73.9%) than did their counterparts without children 
(64.1%). 

- Unmarried Members, with Children. A higher percentage of unmarried 
members with children indicated they were satisfied with job enjoyment (45.7%) 
and frequency of PCS moves (39.9%) than did unmarried members with no 
children. 

Table 3.25. 
Members By Family Type Who Indicated Satisfaction With Components Of Military Life: Military 
Lifestyle 

Q39.   How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Members with Active 
Duty Spouse 

No 
Children 

With 
Children 

Members with Reserve 
Component Spouse 

No 
Children 

With 
Children 

Members with Civilian 
Spouse 

No 
Children 

With 
Children 

Unmarried 
Members 

No 
Children 

With 
Children 

p.   Deployments 26.8 

(23.2, 301 

27.8 

(24.3, 31.6) 

28.6* 

(20.5, 38.4) 

31.8 

(26.9, 37.2) 

29.9 

(28.0, 31.9) 

30.9 

(29.8, 31.9) 

31.9 

(30.5, 33.4) 

30.0 

(27.3, 32.9) 
q.    Other military duties 

that take you away 
from permanent duty 
station 

25.8 

(22.4, 29.5) 

24.7 

(21.6, 28.0) 

30.5* 

(20.6, 42.6) 

32.0 

(26.5, 37.9) 

24.9 

(23.2, 26.6) 

26.0 

(25.1, 27.0) 

26.7 

(25.4, 28.1) 

25.9 

(23.3, 28.6) 

v.    Amount of personal/ 
family time you have 

31.4 

(27.6, 35.5) 

28.6 

(25.8,31.7) 

29.1* 

(19.8, 40.5) 

39.5 

(33.2, 46.1) 

33.2 

(31.0, 35.6) 

32.2 

(31.3, 33.2) 

31.1 

(29.4, 32.9) 

35.0 

(32.4, 37.1 
y.   Military values, 

lifestyle, and tradition 
46.0 

(41.8, 50.2) 

46.4 

(42.8, 50.1) 

49.5 

(36.3, 62.6) 

59.3 
(53.2, 65.2) 

50.5 

14, 52.5) 

52.4 

(51.3, 53.5) 

45.2 

(43.4, 46.9) 

45.8 

(42.8, 48.9) 
Amount of enjoyment 
from your job 

39.9 

(35.4,44.7) 

41.0 

(37.6, 44.4) 

40.6 

(28.5, 53.9) 

59.5 

(52.9, 65.7) 

44.7 

(42.5, 46.9) 

47.8 

(46.7,48.8) 

39.2 

(37.6, 40.8) 

45.7 

(42.7,48.7) 
aa.  Frequency of PCS 

moves 
34.7 

(30.2, 39.5) 

42.2 

(38.8,45.7) 

35.0 

(24.3, 47.4) 

42.0 

(35.2, 49.1) 

38.1 

(36.1, 40.1) 

41.0 

(40.0, 42.0) 

29 A 

(27.5,30.7) 

39.9 

(37.2,42.7) 
cc.  Location or station of 

choice, homeporting 
43.4 

(38.7,48.3) 

45.4 

(41.7,49.1) 

44.5 

(34.1, 55.5) 

50.6 

(44.3, 57.0) 

47.8 

(45.7,49.i 

47.9 

(46.8, 49.0) 

44.4 

(42.7,46.1) 

47.1 

(44.1, 50.0) 
dd. Co-location with your 

military spouse 
64.1 

(59.5, 68.4) 

73.9 

(69.9, 77.5) 

NR 

(.) 

63.6 

(53.1, 73.0) 

48.9 

(44.5, 53.4) 

50.5 

(47.9, 53.1) 

17.5 

(13.7,22.1) 

32.0 

(24.7,40.4) 
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•    Military Programs and Services (Table 3.26). Among members with children, family 
type was found not to be associated with differences in satisfaction with these 
components of military life. 

Table 3.26. 
Members By Family Type Who Indicated Satisfaction With Components Of Military Life: Military 
Programs And Services 

Q39.   How satisfied are you with each of the follow ing? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Members with Active 
Duty Spouse 

Members with Reserve 
Component Spouse 

Members with Civilian 
Spouse 

Unmarried 
Members 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

gg.  Youth activities 
on base 

29.3 

(20.1.40.5) 

46.5 

(42.2,50.7) 

NR 43.0 

(33.5,53.1) 

40.6 

(36.2. 45.2) 

39.8 

(38.6.41.1) 

36.9 

(33.2, 40.6) 

42.8 

(39.1,46.7) 

hh. Schools for your 
children 

NR 58.5 

(53.9, 63.0) 

NR 60.9 

(53.6, 67.8) 

37.0 

(30.7.43.8) 

57.6 

(56.4.58.9) 

24.7 

(18.6,31.9) 

53.2 

(49.0, 57.3) 

ii.    Spouse employment 
and career 
opportunities 

48.4 

(41.1. 55.7) 

54.8 

(49.0, 60.5) 

32.3* 

(21.2. 45.8) 

43.7 

(37.6. 50.0) 

30.7 

(28.5, 32.9) 

33.0 

(31.8.34.1) 

20.0 

(15.5. 25.5) 

21.5 

(16.3, 27.9) 

jj.    Military family 
support programs 

40.2 

(35.5. 45.2) 

46.8 

(43.2, 50.5) 

30.8* 
(18.4,46.9) 

35.9 

(29.6, 42.6) 

34.8 

(32.5,37.1) 

36.2 

(35.2, 37.3) 

39.1 
(35.3.43.1) 

42.1 
(39.1.45.2) 

kk. Acceptable and 
affordable childcare 

NR 24.0 

(20.6, 27.6) 

NR 

C) 

27.2 

(21.8, 33.3) 

21.8 

(16.9.27.5) 

20.3 

(19.4, 21.3) 

19.0 

(14.3,24.9) 

21.4 

(18.3. 25.0) 
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Spouse Employment Comparisons 

Tables 3.27-3.31 compare responses on satisfaction with military life components by 
spouse employment status. Notable findings include: 

•    Military Pay and Allowances (Table 3.27). Proportionately more members with 
Armed Forces spouses indicated they were very satisfied/satisfied with the housing 
allowance (27.3%)10 and SEPRATS/COMRATS, subsistence allowance (32.9%) than 
did members with spouses in other employment status groups. 

Table 3.27. 
Members By Spouse Employment Status Who Indicated Satisfaction With Components Of Military 
Life: Military Pay And Allowances 

Q39.   How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Employed in 
Paying Civilian Job In Armed Forces Unemployed 

Voluntarily Out 
of Work Force 

a.    Basic pay 22.4 

(21.5, 23.4) 

25.5 

(23.5, 27.5) 

19.1 

(16.8, 21.6) 

24.6 

(23.4, 25.8) 

b.    Special and incentive pay 21.2 

(20.1, 22.5) 

22.9 

(20.2, 25.8) 

19.5 

(16.6, 22.6) 

24.7 

(23.2, 26.3) 

c.    Reenlistment bonus or 
continuation pay program 

15.5 

(14.3, 16.9) 

19.2 

(16.5, 22.3) 

16.0 

(12.7,20.0) 

20.7 

(18.7,22.9) 

d.    Housing allowance 22.0 

(20.9, 23.2) 

27.3 

(25.2, 29.4) 

20.9 

(18.3,23.7) 

22.5 

(21.1, 24.0) 

e.    SEPRATS/COMRATS, 
subsistence allowance 

26.0 

(25.0, 27.0) 

32.9 

(30.2, 35.6) 

21.4 

(18.6, 24.4) 

25.5 

(24.1, 27.0) 

Military Benefits (Table 3.28). Proportionately more members with spouses in the 
Armed Forces responded that they were very satisfied/satisfied with medical care for 
their families (52.9%) and dental care for their families (51.6%) than did members 
with spouses in all other employment status groups. 

10 This finding is not unexpected because dual active-duty military couples may each receive a housing allowance , 
if in different locations, commensurate with their rank. Members married to non-military spouses receive only 
the military member's allowance. 
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Table 3.28. 
Members By Spouse Employment Status Who Indicated Satisfaction With Components Of Military 
Life: Military Benefits 

Q39.   How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Employed in 
Paying Civilian Job In Armed Forces Unemployed 

Voluntarily Out 
of Work Force 

f.    Military housing 26.8 

(25.4, 28.2) 

23.1 

(20.7,25.6) 

29.8 

(26.5, 33.3) 

32.4 

(30.5, 34.2) 

g.    Medical care for you 49.4 

(48.1,50.6) 

49.8 

(47.4, 52.3) 

55.5 

(52.5, 58.6) 

53.9 

(52.3, 55.5) 

h.    Dental care for you 60.0 

(58.7, 61.2) 

63.9 

(61.7, 66.0) 

62.8 

(59.7,65.8) 

63.3 

(61.6, 64.9) 

ee.  Medical care for your family 36.5 

(35.3,37.7) 

52.9 

(50.0, 55.8) 

39.8 

(36.3, 43.4) 

39.6 

(38.1,41.2) 

ff.   Dental care for your family 33.6 

(32.5,34.7) 

51.6 

(48.8, 54.4) 

32.6 

(29.3,36.1) 

33.7 

(32.1,35.3) 

i.     Retirement pay you would get 18.1 

(17.2, 19.0) 

17.6 

(15.7, 19.6) 

14.6 

(12.4, 17.0) 

20.7 

(19.5,21.9) 

j.     Cost of living adjustments 
(COLA) to retirement pay 

11.5 

(10.7, 12.3) 

13.2 

(11.5, 15.0) 

9.7 

(8.0, 11.7) 

12.5 

(11.6, 13.5) 

k.    Other retirement benefits such as 
medical care and use of base 
services 

20.1 

(19.1,21.1) 

21.3 

(19.4, 23.5) 

20.2 

(17.5.23.2) 

20.3 

(19.0, 21.6) 

Military Job Characteristics (Work Environment) (Table 3.29). 

- Members with Unemployed Spouses. Proportionately fewer members with 
unemployed spouses were very satisfied/satisfied with off-duty educational 
opportunities (37.7%) than were members with spouses in other employment 
status groups. 

- Members with Spouses Employed in Paying Civilian Jobs and Members with 
Spouses in the Armed Forces. Proportionately more members with spouses in 
paying civilian jobs and members with spouses in the Armed Forces were very 
satisfied/satisfiedwith off-duty educational opportunities (47.1% and 48.2%, 
respectively) than were members with spouses in other employment status groups. 

- Members with Spouses Employed in Paying Civilian Jobs and Members with 
Spouses Voluntarily Out of the Work Force. Proportionately more members 
with spouses employed in paying civilian jobs and members with spouses 
voluntarily out of the work force responded that they were very satisfied/satisfied 
with the type of assignments they received (54.3% and 57.2%, respectively) than 
did members with spouses in other employment status groups. 
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Table 3.29. 
Members By Spouse Employment Status Who Indicated Satisfaction With Components Of Military 
Life: Work Environment 

Q39.  How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Employed in 
Paying Civilian Job In Armed Forces Unemployed 

Voluntarily Out 
of Work Force 

1.     Pace of your promotions 29.9 

(28.9, 31.0) 

33.1 

(30.7,35.6) 

28.5 

(25.7,31.6) 

34.9 

(33.4, 36.4) 

m.   Chances for future advancement 34.4 

(33.3, 35.6) 

36.4 

(34.3, 38.6) 

34.3 

(31.0, 37.8) 

40.0 

(38.2,41.7) 

n.    Training and professional 
development 

51.2 

(49.9, 52.4) 

47.2 

(44.4, 50.1) 

47.5 

(44.5, 50.6) 

53.3 

(51.7,55.0) 

o.    Type of assignments received 54.3 

(53.0, 55.6) 

46.1 

(43.4, 48.9) 

47.6 

(44.4,50.7) 

57.2 

(55.6, 58.8) 

r.    Availability of equipment, 
parts, and resources 

21.9 

(20.8, 23.1) 

24.9 

(22.9, 27.1) 

19.0 

(16.4, 22.0) 

22.6 

(21.1, 24.1) 

s.    Level of manning in your unit 21.4 

(20.4, 22.4) 

20.9 

(19.1, 23.0) 

19.0 

(16.0, 22.3) 

21.3 

(20.1, 22.5) 

t.    Your unit's morale 32.7 

(31.7,33.6) 

25.7 

(23.9,27.7) 

28.6 

(25.7,31.7) 

33.6 

(32.2, 35.0) 

w.   Off-duty educational 
opportunities 

47.1 

(45.7,48.6) 

48.2 

(45.8,50.7) 

37.7 

(35.3, 40.2) 

42.4 

(40.6, 44.1) 

x.    Quality of leadership 37.9 

(36.9, 38.9) 

32.6 

(30.0, 35.3) 

37.5 

(34.2, 40.9) 

41.1 

(39.5, 42.8) 

bb. Job security 72.7 

(71.5, 73.9) 

72.3 

(70.3, 74.3) 

71.0 

(67.8, 73.9) 

73.2 

(71.7, 74.5) 

u.    Your personal workload 39.5 

(38.2,40.7) 

40.1 

(37.8, 42.4) 

36.4 

(33.1, 39.9) 

39.0 

(37.3, 40.8) 

Military Job Characteristics (Military Lifestyle) (Table 3.30). Proportionately more 
members with spouses employed in paying civilian jobs and those whose spouses are 
voluntarily out of the work force were very satisfied/satisfied with the amount of 
enjoyment they experienced in their jobs (47.1% and 49.0%, respectively) than were 
members with spouses in other employment status groups. 
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Table 3.30. 
Members By Spouse Employment Status Who Indicated Satisfaction With Components Of Military 
Life: Military Lifestyle 

Q39.   How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Employed in 
Paying Civilian Job In Armed Forces Unemployed 

Voluntarily Out 
of Work Force 

p.   Deployments 30.8 

(29.6,31.9) 

27.5 

(25.1,30.0) 

25.4 

(22.6, 28.4) 

32.2 

(30.4, 34.0) 

q.    Other military duties that take you 
away from permanent duty station 

26.2 

(25.1,27.2) 

25.7 

(23.6, 28.0) 

22.0 

(19.6,24.7) 

26.4 

(24.8, 28.0) 

v.    Amount of personal/family time 
you have 

34.0 

(32.8, 35.2) 

30.5 

(28.3,32.7) 

27.8 

(24.9,31.0) 

31.2 

(29.4, 33.1) 

y.   Military values, lifestyle, and 
tradition 

51.2 

(50.0, 52.5) 

47.0 

(44.4, 49.6) 

51.2 

(47.7, 54.7) 

53.9 

(52.3, 55.5) 

z.    Amount of enjoyment from your 
job 

47.1 

(45.8, 48.3) 

42.0 

(39.2,44.9) 

41.5 

(38.4, 44.8) 

49.0 

(47.3, 50.6) 

aa.  Frequency of PCS moves 40.9 

(39.6, 42.3) 

39.0 

(36.6, 41.4) 

37.0 

(34.2, 39.9) 

40.2 

(38.6, 41.9) 

cc.  Location or station of choice, 
homeporting 

48.6 

(47.4,49.9) 

44.9 

(42.3, 47.6) 

42.4 

(38.8, 46.0) 

48.3 

(46.3, 50.3) 

dd. Co-location with your military 
spouse 

49.6 

(46.9,52.2) 

69.0 

(66.2. 71.7) 

51.8 

(44.8. 58.7) 

51.0 

(46.7, 55.3) 

Military Programs and Services (Table 3.31). 

- Members with Spouses in the Armed Forces. Members with spouses in the 
Armed Forces had a higher percentage of very satisfied/satisfied responses for 
spouse employment and career opportunities (50.8%) and for military family 
support programs (43.2%) than did members with spouses in all other 
employment status groups. 

- Members with Unemployed Spouses. Members whose spouses were 
unemployed responded with a lower percentage of very satisfied/satisfied 
responses for spouse employment and career opportunities (10.5%) than did 
members with spouses in all other employment status groups. 
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Table 3.31. 
Members By Spouse Employment Status Who Indicated Satisfaction With Components Of Military 
Life: Military Programs And Services 

Q39.  How satisfied are you with each of the following? 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Employed in 
Paying Civilian Job In Armed Forces Unemployed 

Voluntarily Out 
of Work Force 

gg. Youth activities on base 41.2 

(39.4, 43.0) 

43.2 

(39.8,46.7) 

36.8 

(33.5, 40.2) 

38.6 

(36.8, 40.5) 

hh. Schools for your children 57.9 

(56.3, 59.4) 

55.4 

(51.5, 59.2) 

53.7 

(49.3, 58.0) 

55.3 

(53.1, 57.5) 

ii.    Spouse employment and career 
opportunities 

40.5 

(39.3,41.7) 

50.8 

(46.8,54.7) 

10.5 

(8.5, 13.0) 

21.2 

(19.7,22.8) 

jj.    Military family support programs 36.5 

(35.1, 37.9) 

43.2 

(40.7,45.7) 

33.6 

(30.3, 37.1) 

35.6 

(34.1, 37.2) 

kk. Acceptable and affordable 
childcare 

22.4 

(21.1, 23.8) 

21.7 

(18.9, 24.9) 

17.0 

(14.1, 20.5) 

18.5 

(17.0, 20.1) 

Comparison of Member 1999 and 1992 Satisfaction with Military Life 

This section compares the 1999 and 1992 member responses concerning satisfaction with 
military life. For these comparisons, paygrades have been collapsed into the following groups 
for the two surveys: E1-E3, E4, E5-E6, E7-E9, W1-W511, 01-03, and 04-06. 

In both surveys, members were asked to indicate how satisfied they were with specific 
components of military life.12 Question 39 of the 1999 survey, shown on page 18 of this chapter, 
asked members to indicate how satisfied they were with 37 components of military life. 
Questions 136 of the 1992 officer survey and 137 of the 1992 enlisted personnel survey, shown 
next, asked members to indicate how satisfied they were with 14 components of military life. 

Below is a list of issues associated with the military way of life. Considering current 
policies, please indicate your level of satisfaction/dissatisfaction with each issue. 

Personal freedom 
Acquaintances/friends hips 
Work group/co-workers 
Assignment stability 
Pay and allowances 
Environment for families 
Frequency of moves 

Retirement benefits 
Opportunity to serve one's country 
Satisfaction with current job 
Promotion opportunities 
Job training/in-service education 
Job security 
Working/environmental conditions 

12 

Because there was no W5 rank in 1992, the 1992 data for warrant officers reflects the ranks W1-W4. 

Because the question on overall satisfaction was asked on different scales in 1992 and 1999, it is not possible to 
make valid comparisons. 
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are: 
For purposes of this report, three components from each survey were compared. They 

Frequency of PCS moves (Q39AA, 1999 survey) with frequency of moves (Q136, 
1992 officer survey and Q137, 1992 enlisted personnel survey); 

Training and professional development (Q39N, 1999 survey) with job training/in- 
service education (Q136, 1992 officer survey and Q137, 1992 enlisted personnel 
survey); and 

• Job security (Q39BB, 1999 survey) with job security (Q136, 1992 officer survey and 
Q137, 1992 enlisted personnel survey). 

Members responded using a scale with five anchors in both the 1999 survey and in the 
1992 surveys. The five anchors were very satisfied, satisfied, neither satisfied nor dissatisfied, 
dissatisfied, and very dissatisfied. For the purposes of this report, these five response options 
were collapsed into three categories: very satisfied/satisfied, neither satisfied nor dissatisfied, 
and dissatisfied/very dissatisfied. 

Table 3.32 shows the percentage of members by paygrade group in 1992 who were very 
satisfied/satisfied with the three components of military life. Table 3.10, page 33, displays the 
percentage of members by paygrade group in 1999 who were very satisfied/satisfied with the 
frequency of PCS moves. Table 3.9, page 32 shows the percentage of members by paygrade 
group in 1999 who were very satisfied/satisfied with training and professional development and 
with job security. 

Differences in member satisfaction with frequency of moves, training, and job security 
among officers and among enlisted members for the 1999 and 1992 surveys include: 

•    Frequency of PCS moves. A comparison of each 1992 paygrade group with its 
counterpart in 1999 revealed that a higher percentage of members in the 01-03 
paygrade group in 1992 than in 1999 were veiy satisfied/satisfied with the frequency 
of PCS moves (46.3% vs. 42.1%). In 1999 compared to 1992, a higher percentage of 
members in paygrade group E5-E6 (38.7% vs. 42.8%) and E7-E9 (44.7% vs. 49.8%) 
were very satisfied/satisfied with the frequency of PCS moves. 

- All paygrade groups. In 1992, proportionately more members in paygrade groups 
E7-E9, 01-03, and 04-06 than members in other paygrade groups were very 
satisfied/satisfied with the frequency of PCS moves (44.7%, 46.3%, and 45.7%, 
respectively). This pattern of results did not recur in 1999. In 1999, 
proportionately more members in paygrade group E7-E9 than members in other 
paygrade groups were very satisfied/satisfied with the frequency of PCS moves 
(49.8%). 
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- Enlisted paygrade groups. Among enlisted paygrade groups in both 1992 and 
1999, the proportion of members very satisfied/satisfied With, the frequency of 
PCS moves increased as the paygrade group increased. 

- Officer paygrade groups. In 1992, there were no differences among officer 
paygrade groups for satisfaction with frequency of PCS moves. In 1999, 
however, the proportion of officers who were very satisfied/satisfied with the 
frequency of PCS moves increased as the officer paygrade group increased. 

Training. When each 1992 paygrade group is compared with its 1999 counterpart, a 
higher percentage of members in each 1999 paygrade group than in the corresponding 
1992 paygrade group was found to be very satisfied/satisfied with training, with two 
exceptions: percentages of very satisfied/satisfied E5-E6 members were similar in 
1992 and 1999 (45.9% and 47.7%, respectively) and percentages of very 
satisfied/satisfied warrant officers were similar in 1992 and 1999 (48.6% and 48.0%, 
respectively). 

- All paygrade groups. In 1992, proportionately fewer members in paygrade 
groups E1-E3 and E4 (39.6% and 37.5%, respectively) than members in other 
paygrade groups were very satisfied/satisfied with training. This pattern of results 
did not recur in 1999. In 1999, proportionately fewer members in paygrade group 
E4 only (43.1%) than members in other paygrade groups were very 
satisfied/satisfied with training. Also, in 1999 but not in 1992, proportionately 
more members in paygrade groups 01-03 and 04-06 (62.7% and 63.5%, 
respectively) than members in other paygrade groups were very satisfied/satisfied 
with training. 

- Enlisted paygrade groups. Among enlisted paygrade groups in both the 1992 
and 1999 surveys, proportionately more members in paygrade group E7-E9 were 
very satisfied/satisfied with training (50.6% and 56.1%, respectively) than were 
members in other enlisted paygrade groups. 

- Officer paygrade groups. There were no differences in member satisfaction 
with training between officer paygrade groups in either 1992 or 1999. 

Job Security. When each 1992 paygrade group is compared with its counterpart 
paygrade group in 1999, more members in each 1999 paygrade group than in the 
corresponding 1992 paygrade group were very satisfied/satisfied with job security. 
The differences in member satisfaction with job security ranged from 20.6% higher in 
1999 than in 1992 for warrant officers to 40.6% higher in 1999 than in 1992 for the 
E4 paygrade group. 

- All paygrade groups. In the 1992 data, there were no differences among very 
satisfied/satisfied responses for job security across all paygrade groups. However, 
when all paygrade groups are compared in the 1999 data, proportionately more 
members in paygrade groups E7-E9 (76.4%) than members in all other paygrade 
groups were very satisfied/satisfied with job security. 
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Enlisted paygrade groups. When only the enlisted paygrade groups are 
compared, for both the 1992 and 1999 data, proportionately more members in 
paygrade group E7-E9 were very satisfied/satisfied with job security (51.5% and 
76.4%, respectively) than were members in the other enlisted paygrade groups. 

Officer paygrade groups. In 1992, proportionately more members in paygrade 
group 04-06 than in paygrade group 01-03 were veiy satisfied/satisfied with job 
security (45.6% vs. 42.4%). In 1999, this pattern of results was reversed; 
proportionately more members in paygrade group 01-03 than in paygrade group 
04-06 were veiy satisfied/satisfied with job security (73.7% vs. 68.4%). 

Table 3.32. 
1992 ADS: Members By Paygrade Group Who Indicated Satisfaction With Components Of Military Life 

Q136/137.     Considering current policies, please indicate your level of satisfaction/dissatisfaction with each issue. 

This table shows the percentage of respondents who said they were very satisfied/satisfied with these components of military life. 

Enlisted 
Warrant 
Officers Officers 

E1-E3 E4 E5-E6 E7-E9 W1-W4 01-03 04-06 

Job training/in-servicc education 39.6' 

(37.3,41.9) 

37.5' 

(35.8, 39.3) 

45.9 

(44.4, 47.5) 

50.6' 

(48.2,52.9) 

48.6 

(44.7,52.5) 

52.6' 

(51.6, 53.6) 

51.7' 

(50.4,53.1) 

Job security 45.3' 

(43.2, 47.4) 

39.4' 

(37.4, 41.5) 

42.4' 

(40.9,43.8) 

51.5' 

(49.4, 53.6) 

48.7' 

(45.5, 51.9) 

42.4' 

(41.3, 43.5) 

45.6' 

(44.3, 46.9) 

Frequency of moves 23.0 

(21.5, 24.6) 

30.3 

(28.4,32.1) 

38.7' 

(37.6,39.7) 

44.7' 

(42.6, 46.9) 

38.4 

(35.4, 41.5) 

46.3' 

(45.2, 47.3) 

45.7' 

(44.4, 47.0) 

Summary 

Chapter 3 describes members' overall satisfaction with the military life and members' 
satisfaction with 37 components of military life. Overall, more members indicated they were 
very satisfied/satisfied (49.5%) with the military way of life than said they were dissatisfied/very 
dissatisfied (28.2%) with the military way of life. The analyses found no association of Service, 
gender, and race/ethnicity with differences in overall satisfaction with the military way of life. 
There were, however, differences in the proportion of members indicating that they were very 
satisfied/satisfied related to paygrade and family type. Among officers, proportionately more 
members of paygrade group 04-06 (72.4%) indicated they were very satisfied/satisfied with 
military life than did members of paygrade group 01-03 (60.2%), and among the enlisted, 
proportionately more members of paygrade group E7-E9 (68.1%) said they were very 
satisfied/satisfied with military life than did the other enlisted paygrade groups. Proportionately 
fewer unmarried members without children (40.8%) said they were veiy satisfied/satisfied with 
military life than did members in all other family types. 
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When asked about 37 different components of military life, those for which the highest 
percentages of members reported that they were very satisfied/satisfied were job security 
(71.6%), dental care for the service member (61.8%), and schools for members' children (54.5% 
of members with children). Overall, the components for which the lowest percentages of 
members reported that they were very satisfied/satisfied were cost of living adjustments (COLA) 
to retirement pay (12.8%) and retirement pay (18.1%). One notable finding was that 
proportionately more members indicated that they were very satisfied/satisfied with medical care 
for themselves (52.1%) than with medical care for their families (39.5%) and with dental care for 
themselves (61.8%) compared to dental care for their families (35.6%). 

The analyses revealed Service differences in the proportion of members indicating they 
were very satisfied/satisfied with several of the 37 components. Notable among these were that 
proportionately more Marine Corps and Coast Guard members than members of other Services 
indicated that they were very satisfied/satisfied with unit morale (Marine Corps, 37.1%, and 
Coast Guard, 36.4% compared with Army, 28.4%, Air Force, 31.3%, and Navy, 30%) and pace 
of promotions (Marine Corps, 39%, and Coast Guard, 43.0%, compared with Army, 35.2%, Air 
Force, 27.7%, and Navy, 31.4%), while proportionately more Air Force (39%) and Coast Guard 
members (37.4%) than those of other Services indicated that they were very satisfied/satisfied 
with the availability of personal/family time (compared with Army, 28.4%, Navy, 31.1%, and 
Marine Corps, 29.1%). In addition, proportionately more Air Force members (45.8%) said they 
were very satisfied/satisfied with military family support programs than did members in the other 
Services (compared with Army, 37.5%, Navy, 36.9%, Marine Corps, 37.8%, and Coast Guard, 
24.9%). 

Paygrade comparisons in the proportion of members indicating that they were very 
satisfied/satisfied showed, as might be expected, that for many of the components, especially 
financial components, proportionately more officers indicated that they were very 
satisfied/satisfied than did enlisted members. These components included basic pay, special and 
incentive pay and housing allowance. 

Gender differences in the levels of members reporting that they were very 
satisfied/satisfied were found for many of the 37 components of military life. Proportionately 
more female members than male members indicated that they were very satisfied/satisfied for 14 
of the 37 components of military life. Notable among these gender-related differences were 
differences in satisfaction with family medical care (52.5% vs.37.7%); family dental care (46.6% 
vs. 34.2%), co-location with military spouse (59.7% vs. 47.3%); and SEPRATS/COMRATS, 
subsistence allowance (35.6% vs. 25.9%). Conversely, proportionately more males than females 
said they were very satisfied/satisfied with three of the components: quality of leadership 
(38.3% vs. 34.9%), unit morale (31.3% vs. 27.5%), and deployments (31.5% vs. 26.6%). 

Few racial/ethnic differences in the proportions of members reporting they were very 
satisfied/satisfied with the 37 different components of military life were found. Proportionately 
more African American members than members of the other racial/ethnic groups reported that 
they were very satisfied/satisfied with schools for their children (60.1%), spouse employment 
and career opportunities (37.7%), and youth activities on base (47.6%). Proportionately more 
White members than members of other racial/ethnic groups reported that they were very 
satisfied/satisfied with the type of assignments received (53.3%). 
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Comparisons by family type revealed that there were few differences between members 
with children for all spouse types and members without children for all spouse types. There was 
one notable exception. Proportionately more members without children than members with 
children indicated that they were very satisfied/satisfied with the reenlistment bonus or 
continuation pay programs, with the exception of members married to Reserve Component 
members.13 

Comparisons by spouse employment status revealed that proportionately more members 
with spouses in the Armed Forces than members with spouses employed in civilian jobs or out of 
the work force said they were very satisfied/satisfied with family medical benefits, housing 
allowances, and military family support programs. Proportionately more members with spouses 
employed in civilian jobs or with spouses voluntarily out of the work force than members with 
spouses in other employment status groups indicated they were very satisfied/satisfied with the 
types of assignments they received. 

In 1992, a higher percentage of members of the 01-03 paygrade group were very 
satisfied/satisfied with the frequency of PCS moves than in 1999, while a higher percentage of 
the members of the E5-E6 and E7-E9 paygrade group were very satisfied/satisfied with the 
frequency of PCS moves in 1999 than in 1992. There were no differences among the officer 
paygrade groups in 1992 in satisfaction with the frequency of PCS moves, but proportionately 
more 04-06 than 01-03 officers in 1999 were very satisfied/satisfied with the frequency of PCS 
moves. Among the enlisted paygrade groups, in both 1992 and 1999, proportionately more 
members in the E7-E9 paygrade group than in other enlisted paygrade groups were very 
satisfied/satisfied with frequency of PCS moves (44.7% and 49.8% for 1992 and 1999, 
respectively). 

When each 1992 paygrade group is compared to its corresponding paygrade group in 
1999, all paygrade groups in 1999 revealed a higher percentage of members who were very 
satisfied/satisfied with training (except the warrant officer and E5-E6 paygrade groups which had 
similar percentages of members satisfied with training). Patterns of responses were similar in 
both years. In both 1992 and in 1999, there were no differences between officer paygrade groups 
for satisfaction with training and among enlisted paygrade groups, proportionately more 
members in the E7-E9 paygrade group than in other enlisted paygrade groups were very 
satisfied/satisfied with training each year (50.6% and 56.1% for 1992 and 1999, respectively) 

All paygrade groups in 1999 revealed a higher percentage of members who were very 
satisfied/satisfied with job security than did their corresponding paygrade groups in 1992. 
Patterns of responses varied in 1992 and 1999 for officers. In 1992, proportionately more 
members of the 04-06 paygrade group than members of the 01-03 paygrade group were very 
satisfied/satisfied with job security while in 1999, proportionately fewer members of the 04-06 
paygrade group than members of the 01-03 paygrade group were veiy satisfied/satisfied with 
job security. Among enlisted paygrade groups, each year proportionately more members in the 
E7-E9 paygrade group than in other enlisted paygrade groups were very satisfied/satisfied with 
job security (51.5% and 76.4% for 1992 and 1999, respectively). 

13 Members married to Reserve Component members were not included in the comparisons because of potentially 
unstable estimates resulting from small cell sizes. 
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Chapter4: Retention 

This chapter describes members' responses concerning their intent to remain in the 
military. The first section explores members' stated retention intention. This section is followed 
by an exploration of members' perception of their spouse or girlfriend/boyfriend support for 
retention. The third section of the chapter describes the active steps toward leaving the military 
that the members reported taking.14 The final section of this chapter summarizes the important 
findings for each section. 

Stated Retention Intention 

Question 32 asked members about their intent to remain in the military. 

Suppose that you have to decide whether to stay on active duty. Assuming you could 
stay, how likely is it that you would choose to do so? 

• Very likely 
• Likely 
• Neither likely nor unlikely 
• Unlikely 
• Very unlikely 

For the purpose of this report, the five response categories were collapsed into three 
categories: very likely/likely, neither likely nor unlikely, and unlikely/very unlikely. Complete 
tables supporting the figures and analysis reported here appear in Appendix D of this document 
and in Gaines et al. (2000a). 

In general, proportionately more members indicated that they were very likely/likely to 
stay in the military if able (51.1%) than said they were unlikely/very unlikely to stay (34.7%) 
(Table 32.1, Gaines et al., 2000a). 

Figure 4.1 shows the percentage of members of each Service who said they were very 
likely/likely to remain in the military if that option were available. Proportionately fewer Marine 
Corps members (42.3%) than members of the other Services indicated they were very 
likely/likely to stay in the military.15 Among DoD Services, proportionately more Air Force 
members (56.6%) than those of other Services said they would be very likely/likely to stay. 

14 An understanding of each Service's unique structure and demographic and career characteristics must be 
considered when comparing survey responses between Services (see Table 2.1, Table B-2, and Table B-3). 

All differences reported are statistically significant. 
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Figure 4.1 
Members by Service Who Indicated That They Would Choose to Stay on Active 
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Figure 4.2 compares responses concerning retention intention across paygrades. Overall, 
proportionately fewer members in paygrades E1-E3 and E4 responded that they were very 
likely/likely to stay in the military (28.5% and 35.5%, respectively) than did members of the 
other paygrade groups. A larger proportion of paygrade group 04-06 (72.5%) than any other 
paygrade group said they were very likely/likely to stay on active duty. Among officers, 
paygrade group 01-03 had a smaller proportion of members than paygrade group 04-06 
responding very likely/likely concerning their retention intention (54.0% vs. 72.5%). 

Figure 4.2 
Members by Paygrade Group Who Indicated That They Would Choose to Stay 
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Figure 4.3 compares responses concerning retention intention for males and females. As 
shown, proportionately more males than females responded that they were very likely/likely to 
stay in the military (51.6% vs. 48.6%). 

Figure 4.3 
Members by Gender Who Indicated That They Would Choose to Stay on Active 
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Figure 4.4 shows retention intention differences among racial/ethnic groups. Overall, 
proportionately more African American members indicated they were very likely/likely to stay in 
the military (59.0%) than did all other racial/ethnic groups. There were no differences among 
the racial/ethnic groups in the reporting of positive retention intentions other than that reported 
for African Americans. 
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Figure 4.4 
Members by Racial/Ethnic Group Who Indicated That They Would Choose to 

Stay on Active Duty 
Percent of Very Likely/Likely 
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Figure 4.5 shows retention intention differences by family type. Overall, within each 
family type a greater proportion of members with children responded that they were very 
likely/likely to stay in the military than did members with the same spouse characteristics but 
without children. Across all family types, proportionately more active-duty members who have 
children and are married to Reserve Component members stated they were very likely/likely to 
stay in the military (70.8%), than did active-duty members with other family types. Active-duty 
members who have children and are married to civilian spouses had the second highest 
percentage of very likely/likely responses (62.4%). Proportionately fewer unmarried members 
with no children responded very likely/likely (35.2%) than did members with other family types. 
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Figure 4.6 compares responses on retention intention in relation to spouse employment 
status. As presented, spouse employment status was not found to be associated with differences 
in retention intention. 

Figure 4.$ 
Members by Spouse Employment Status Who Indicated That They Would 
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Spouse or Girlfriend/Boyfriend Support for Retention 

Question 34 asked members about the support for staying in the military offered by their 
spouses or boyfriends/girlfriends. 

Does your spouse, girlfriend, or boyfriend think you should stay on or leave active 
duty? 

• Strongly favors staying 
• Somewhat favors staying 
• Has no opinion one way or the other 
• Somewhat favors leaving 
• Strongly favors leaving 
• Does not apply, I don't have a spouse or girlfriend/boyfriend 

For this report, the first five response categories were collapsed into three categories: 
strongly/somewhat favors staying, no opinion, and somewhat/strongly favors leaving. 
Respondents indicating that the question did not apply to them were excluded from the 
analyses.16 Appendix D and Gaines et al. (2000a) contain detailed tables that support the figures 
and analysis presented here. 

In general, proportionately more members indicated their spouse or girlfriend/boyfriend 
strongly/somewhat favors staying (44.7%) on active duty than said their spouse or 
girlfriend/boyfriend somewhat/strongly favors leaving (39.4%) active duty (Figure 4.7). 

Figure 4.7 presents the percentage of members by Service who said their spouse or 
girlfriend/boyfriend strongly/somewhat favors their staying on active duty. As shown on the 
figure, proportionately more members of the Air Force (48.9%) than members of other DoD 
Services indicated that their spouses or significant others supported their continued service. 
Proportionately fewer Marine Corps members (37.1%) than those of other Services said they had 
the support of their spouses or significant others for continued military service. One possible 
explanation for this finding is that a smaller proportion of Marine Corps members are married 
than are members of other Services (see Appendix B, Table B.5). 

16 Tables in Appendix D and in Gaines et al. (2000a) present all response options for Question 39 including does not 
apply. Therefore, the percentage estimates in the supporting tables will vary from those presented in the 
analytical tables in this chapter for variables where the docs not apply response option was excluded from the 
analyses. 
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Figure 4.7 

Members by Service Who Indicated That Their Spouse, Girlfriend, or Boyfriend 

Thinks They Should Stay on Active Duty 
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Figure 4.8 compares responses concerning spouse or girlfriend/boyfriend support for 
retention by paygrade. In general, retention support increases as members achieve higher rank 
within the enlisted and officer paygrade groups. Proportionately fewer members in paygrade 
group E1-E3 (23.3%) perceived favorable support than did members in paygrade E4 (30.7%). 
Proportionately more enlisted personnel in paygrades E5-E6 (55.7%) and E7-E9 (56.6%) 
believed they had favorable support than did the two lowest enlisted paygrade groups. Among 
officers, proportionately more of the 04-06 paygrade group (58.1%) perceived favorable 
support for staying in than did the 01-03 paygrade group (43.2%). 
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Figure 4.8 
Members by Paygrade Group Who Indicated That Their Spouse, Girlfriend, or 

Boyfriend Thinks They Should Stay on Active Duty 
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Figure 4.9 illustrates the differences in perceived spouse or girlfriend/boyfriend support 
for retention for male and female members. Proportionately more males (45.4%) perceived 
favorable support for staying on active duty by a spouse or girlfriend/boyfriend than did female 
members (40.5%). 
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Figure 4.10 indicates that proportionately more African Americans (52.1%) perceived 
spouse or girlfriend/boyfriend support for retention than did all other racial/ethnic groups except 
those Reporting More Than One Race. 

Figure 4.10 
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Figure 4.11 presents perceived spouse or girlfriend/boyfriend support for retention by 
family type. As previously shown for retention intention, support for retention also differs 
between families that do or do not have children. Within each family type, a larger percentage of 
members with children perceived that their spouse or girlfriend/boyfriend strongly/somewhat 
favors staying than did members who did not have children. Proportionately fewer unmarried 
members without children (20.6%), indicated they had perceived support for staying on active 
duty than did members in all the other types of families. 
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Figure 4.12 shows there is no relationship between perceived spouse or girlfriend/ 
boyfriend support for retention and spouse employment status. 

Figure 4.12 
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Members' Active Steps to Leaving the Military 

As another measure to gauge retention intent, Question 48 asked members about steps 
they may have taken to explore the possibility of leaving active duty: 

During the past 6 months, have you done any of the following to explore the possibility 
of leaving the military. (MARK ALL THAT APPLY.) 

Thought seriously about leaving the military 
Wondered what life might be like as a civilian 
Discussed leaving and/or civilian opportunities with family members or friends 
Talked about leaving with your immediate supervisor 
Gathered information on education programs or colleges 
Gathered information about civilian job options (e.g., read newspaper ads, 
attended a job fair) 
Attended a program that helps people prepare for civilian employment 
Prepared a resume 
Applied for a job 
Interviewed for a job 
None of the above 

Because they were instructed to mark all responses that applied to them, percentages 
reported in Tables 4.1 through 4.6 do not sum to 100%. 

Overall, only 13.4% of members had not taken any of the actions listed in the question 
that dealt with the possibility of leaving the military. Proportionately more members indicated 
that they had discussed leaving the military or civilian opportunities with family and friends 
(64.0%) than had taken any other type of action. The actions that the next highest proportion of 
members reported taking were thinking seriously about leaving (58.5%) and wondering what 
civilian life might be like (57.0%). Approximately one-half (49.8%) of all members reported 
they had gathered information about civilian job options. Proportionately fewer members 
reported taking more active steps related to leaving. These more active steps included preparing 
a resume (21.3%), attending programs that prepare for civilian employment (10.4%), applying 
for a job (9.0%), and interviewing for a job (5.9%). In general, the proportion of members who 
had taken each step toward leaving decreased as the activity level of the step increased (Table 
4.1). 

Service Comparisons 

Table 4.1 shows the percentage of members from each Service indicating they had taken 
actions to explore the option of leaving the military. Proportionately fewer Air Force members 
(34.5%) than members of all other Services responded that they had gathered information on 
education programs or colleges. Among DoD Services, a smaller proportion of Air Force 
members (53.8%) said they had thought seriously about leaving the military than did members of 
all other DoD Services. 
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Table 4.1. 
Actions Taken During Past 6 Months To Explore The Possibility Of Leaving The Military, Members 
By Service 

Q48.    During the past 6 months, have you done any of the following to explore the possibility of leaving the military? 
(MARK ALL THAT APPLY.) 

Total 

DoD 

Total Army Navy 
Marine 
Corps 

Air 
Force 

Coast 
Guard 

Thought seriously about 
leaving the military 

58.5 

(57.7.59.4) 

58.6 

(57.7,59.4) 

60.7 

(59.5. 62.0) 

59.4 

(57.7, 61.1) 

60.5 

(58.5, 62.5) 

53.8 

(52.2, 55.3) 

57.8 

(54.8, 60.7) 

Wondered what life might be 
like as a civilian 

57.0 

(56.2,57.7) 

56.9 

(56.2,57.7) 

56.1 

(54.7.57.5) 

56.0 

(54.4, 57.5) 

60.0 

(57.6. 62.4) 

57.6 

(56.1.59.2) 

57.6 

(54.4, 60.7) 

Discussed leaving and/or 
civilian opportunities with 
family members or friends 

64.0 

(63.2,64.7) 

63.9 

(63.2.64.7) 

65.8 

(64.6, 67.1) 

63.2 

(61.6, 64.8) 

61.9 

(59.5. 64.2) 

62.9 

(61.6, 64.3) 

66.3 

(63.5, 69.0) 

Talked about leaving with 
your immediate supervisor 

27.6 

(27.0, 28.3) 

27.6 

(27.0, 28.3) 

28.6 

(27.6,29.7) 

28.2 

(26.6, 29.8) 

25.0 

(23.2.26.9) 

26.8 

(25.5, 28.0) 

29.3 

(26.7,32.0) 

Gathered information on 
education programs or 
colleges 

40.0 

(39.2, 40.8) 

39.9 

(39.1, 40.7) 

40.6 

(39.2.42.0) 

42.8 

(41.1,44.6) 

43.1 

(40.5.45.7) 

34.5 

(32.9.36.1) 

43.2 

(40.2. 46.3) 

Gathered information about 
civilian job options 

49.8 

(49.1,50.6) 

49.7 

(49.0, 50.5) 

50.7 

(49.3,52.1) 

51.3 

(49.8, 52.7) 

48.6 

(46.3. 51.0) 

A1A 

(46.1,48.6) 

54.0 

(51.2,56.9) 

Attended a program that helps 
prepare for civilian 
employment 

10.4 

(10.0, 10.8) 

10.4 

(10.0, 10.9) 

10.6 

(10.0, 11.4) 

11.6 

(10.6, 12.7) 

9.6 

(8.3. 11.1) 

9.3 

(8.4, 10.2) 

9.1 

(7.2, 11.4) 

Prepared a resume 21.3 

(20.8, 21.9) 

21.2 

(20.7,21.8) 

22.3 

(21.3, 23.3) 

21.2 

(20.1.22.3) 

18.7 

(16.8, 20.6) 

21.1 

(19.9,22.3) 

24.2 

(22.1,26.5) 

Applied for a job 9.0 

(8.6, 9.5) 

9.0 

(8.6, 9.4) 

9.2 

(8.6. 10.0) 

9.4 

(8.6, 10.3) 

10.1 

(8.7, 11.8) 

1.1 

(6.8, 8.6) 

11.1 

(9.3, 13.1) 

Interviewed for a job 5.9 

(5.6, 6.3) 

5.8 

(5.5, 6.2) 

6.2 

(5.6, 6.8) 

5.9 

(5.3, 6.6) 

5.9 

(4.9. 7.1) 

5.3 

(4.5, 6.1) 

8.1 

(6.8, 9.5) 

None of the above 13.4 

(12.8. 14.0) 

13.4 

(12.8. 14.1) 

13.0 

(12.2, 14.0) 

12.7 

(11.6, 14.0) 

12.4 

(10.9, 14.2) 

15.1 

(14.0, 16.3) 

11.1 

(9.4, 13.1) 
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Paygrade Comparisons 

Table 4.2 compares responses about steps taken toward leaving the military by paygrade 
groups. Overall, among enlisted paygrade groups, the proportion of members who gathered 
information about civilian job options increased as paygrade increased and ranged from 34.0% of 
paygrade group E1-E3 to 58.1% of paygrade group E7-E9. Similarly among enlisted members, 
as paygrade increased, the proportion of members reporting that they had attended programs that 
help prepare for civilian employment or had prepared resumes also increased. Other notable 
findings include: 

• 

• 

E1-E3 Paygrade Group. Proportionately fewer members in paygrade group E1-E3 
discussed leaving and/or civilian opportunities with family or friends (52.6%), talked 
about leaving with an immediate supervisor (19.1%), gathered information about 
civilian job options (34.0%), attended a program that helps prepare for civilian 
employment (3.3%), and prepared a resume (9.0%) than did members of all other 
paygrade groups. 

E4 Paygrade Group. 

- Proportionately more members in paygrade group E4 thought seriously about 
leaving the military (68.3%), gathered information on education programs or 
colleges (51.4%), and talked about leaving with an immediate supervisor (36.2%) 
than did members of all other paygrade groups. 

- Among enlisted paygrade groups, proportionately more members in paygrade 
group E4 wondered what life might be like as a civilian (59.6%) and discussed 
leaving and civilian opportunities with family or friends (71.0%) than did 
members of other enlisted paygrade groups. 

- A smaller proportion of the E4 paygrade group (9.4%) than any other paygrade 
groups stated they had not taken any of the listed actions within the past 6 months. 

W1-W5 Paygrade Group. Proportionately fewer members in paygrade group Wl- 
W5 (53.0%) had wondered about civilian life than had the two paygrade groups of 
commissioned officers. 

01-03 Paygrade Group. Proportionately more members in paygrade group 01-03 
than 04-06 stated they had wondered about civilian life (62.5% vs. 59.1%) and 
gathered information on education programs or colleges (30.7% vs. 19.6%). 

04-06 Paygrade Group. Proportionately more members in paygrade group 04-06 
than members in paygrade group 01-03 had talked about leaving with an immediate 
supervisor (25.1% vs. 22.2%), attended a program that helps prepare for civilian 
employment (12.1% vs. 8.4%), applied for a job (8.0% vs. 6.0%) and interviewed for 
ajob(7.0%vs. 4.7%). 
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Table 4.2. 
Actions Taken During Past 6 Months To Explore The Possibility Of Leaving The Military, Members 
By Pay grade 

Q48.    During the past 6 months, have you done any of the following to explore the possibility of leaving the military? 
(MARK ALL THAT APPLY.) 

Enlisted 
Warrant 
Officers Officers 

E1-E3 E4 E5-E6 E7-E9 W1-W5 01-03 04-06 

Thought seriously about 
leaving the military 

54.1 

(51.6, 56.5) 

68.3 

(66.4, 70.2) 

55.5 

(54.3. 56.8) 

58.3 

(56.6, 60.0) 

56.6 

(53.7,59.5) 

56.0 

(54.7,57.2) 

57.6 

(56.2,59.1) 

Wondered what life might be 
like as a civilian 

54.2 

(51.6.56.9) 

59.6 

(57.4, 61.8) 

55.9 

(54.6, 57.2) 

54.3 

(52.6. 56.0) 

53.0 

(49.9,56.1) 

62.5 

(61.3, 63.8) 

59.1 

(57.6, 60.6) 

Discussed leaving and/or 
civilian opportunities with 
family members or friends 

52.6 

(50.0,55.1) 

71.0 

(69.2, 72.8) 

63.2 

(62.2, 64.3) 

65.5 

(63.9,67.1) 

67.9 

(65.3, 70.4) 

66.9 

(65.7,68.2) 

69.2 

(67.9, 70.6) 

Talked about leaving with 
your immediate supervisor 

19.1 

(17.4.21.0) 

36.2 

(34.1,38.3) 

27.2 

(26.1,28.4) 

32.0 

(30.3,33.7) 

27.4 

(25.0,29.9) 

22.2 

(21.3,23.1) 

25.1 

(23.9, 26.3) 

Gathered information on 
education programs or 
colleges 

44.9 

(42.3, 47.5) 

51.4 

(49.1,53.7) 

37.8 

(36.5,39.1) 

35.7 

(34.2, 37.3) 

34.9 

(31.7,38.3) 

30.7 

(29.5,31.9) 

19.6 

(18.7,20.6) 

Gathered information about 
civilian job options 

34.0 

(31.7,36.5) 

51.3 

(49.3, 53.3) 

54.9 

(53.7,56.1) 

58.1 

(56.6,59.7) 

57.8 

(55.1, 60.5) 

48.4 

(47.0, 49.8) 

50.7 

(49.4, 51.9) 

Attended a program that helps 
prepare for civilian 
employment 

3.3 

(2.6, 4.2) 

10.8 

(9.6, 12.3) 

11.5 

(10.7, 12.3) 

18.3 

(17.0. 19.7) 

10.9 

(9.3. 12.6) 

8.4 

(7.8, 9.1) 

12.1 

(11.3, 12.9) 

Prepared a resume 9.0 

(7.8, 10.4) 

21.5 

(19.9,23.3) 

24.0 

(22.9,25.1) 

27.2 

(25.6,28.9) 

29.7 

(27.1,32.4) 

24.4 

(23.2. 25.6) 

26.2 

(24.9,27.5) 

Applied for a job 6.5 

(5.2, 8.2) 

11.3 

(10.1, 12.6) 

10.0 

(9.2. 10.8) 

9.1 

(8.1, 10.3) 

8.5 

(6.9, 10.4) 

6.0 

(5.4, 6.6) 

8.0 

(7.3, 8.8) 

Interviewed for a job 3.1 

(2.3,4.1) 

6.1 

(5.2, 7.1) 

6.8 

(6.1, 7.5) 

1.1 

(6.8, 8.8) 

6.8 

(5.6, 8.3) 

4.7 

(4.1.5.3) 

7.0 

(6.3. 7.8) 

None of the above 16.4 

(14.5, 18.5) 

9.4 

(8.3, 10.6) 

13.8 

(12.9. 14.8) 

13.0 

(11.7, 14.1) 

13.6 

(11.8. 15.6) 

14.8 

(13.9, 15.9) 

14.9 

(13.9, 16.0) 

Gender Comparisons 

Table 4.3 compares responses from male and female members concerning steps they had 
taken toward leaving the military. Notable differences include: 

•   Males. 

-   Proportionately more males than females wondered what life might be like as a 
civilian (57.5% vs. 53.6%), discussed leaving and/or civilian opportunities with 
family and friends (64.5% vs. 60.7%), and gathered information about civilian job 
options (51.5% vs. 40.1%). 
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Proportionately more males than females took the following active steps to 
explore the possibility of leaving: prepared a resume (22.2% vs. 15.8%), applied 
for a job (9.6% vs. 5.9%), and interviewed for a job (6.3% vs. 3.6%). 

•   Females. 

Proportionately more females than males had gathered information on education 
programs or colleges (43.1% vs. 39.4%), and indicated they had not taken any of 
the listed actions to explore leaving the military (15.4% vs. 13.0%). 

Table 4.3. 
Actions Taken During Past 6 Months To Explore The Possibility Of Leaving The Military, Members 
By Gender 

Q48.    During the past 6 months, have you done any of the following to explore the possibility of leaving the military? 
(MARK ALL THAT APPLY.) 

Male Female 

Thought seriously about leaving the military 58.7 

(57.7,59.7) 

57.5 

(55.8, 59.2) 

Wondered what life might be like as a civilian 57.5 

(56.7,58.4) 

53.6 

(51.7,55.5) 

Discussed leaving and/or civilian opportunities with family members or 
friends 

64.5 

(63.7,65.4) 

60.7 

(58.9, 62.4) 

Talked about leaving with your immediate supervisor 27.8 

(27.0, 28.5) 

26.9 

(25.4, 28.4) 

Gathered information on education programs or colleges 39.4 

(38.6, 40.3) 

43.1 

(41.0, 45.2) 

Gathered information about civilian job options 51.5 

(50.7,52.3) 

40.1 

(38.4, 41.9) 

Attended a program that helps prepare for civilian employment 10.5 

(10.0, 11.0) 

9.8 

(8.7, 10.9) 

Prepared a resume 22.2 

(21:6, 22.9) 

15.8 

(14.6, 17.0) 

Applied for a job 9.6 

(9.1, 10.1) 

5.9 

(4.7, 7.5) 

Interviewed for a job 6.3 

(5.9,6.7) 

3.6 

(2.8, 4.5) 

None of the above 13.0 

(12.4, 13.7) 

15.4 

(14.1, 16.9) 
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RacelEthnicity Comparisons 

Table 4.4 shows that there are no differences among the racial/ethnic groups in actions 
taken to explore leaving the military. 

Table 4.4. 
Actions Taken During Past 6 Months To Explore The Possibility Of Leaving The Military, Members 
By Racial/Ethnic Group 

Q48.    During the past 6 months, have you done any of the following to explore the possibility of leaving the military? 
(MARK ALL THAT APPLY.) 

Hispanic 

Not Hispanic 

White 
Black/African 

American 
All Other Races 

(Alone) 
Reporting More 
Than One Race 

Thought seriously about leaving the 
military 

55.0 

(52.4, 57.5) 

59.9 

(59.0, 60.8) 

57.0 

(54.8, 59.2) 

53.3 

(50.2, 56.4) 

62.4 

(55.3, 68.9) 

Wondered what life might be like as 
a civilian 

55.6 

(53.1, 58.0) 

58.0 

(57.0, 59.0) 

54.6 

(52.6,56.7) 

53.4 

(50.1, 56.8) 

57.9 

(51.5, 64.1) 

Discussed leaving and/or civilian 
opportunities with family members 
or friends 

59.0 

(56.1, 61.8) 

66.5 

(65.6, 67.4) 

58.6 

(56.6, 60.5) 

59.9 

(56.9, 62.8) 

63.6 

(57.2, 69.5) 

Talked about leaving with your 
immediate supervisor 

23.9 

(22.0,25.9) 

30.3 

(29.5,31.1) 

20.9 

(19.4, 22.5) 

23.4 

(21.3, 25.6) 

27.9 

(23.7, 32.6) 

Gathered information on education 
programs or colleges 

45.7 

(42.9,48.5) 

37.1 

(36.1,38.1) 

44.5 

(42.0,46.9) 

45.8 

(43.0, 48.6) 

44.6 

(37.8, 51.5) 

Gathered information about civilian 
job options 

45.8 

(42.9, 48.8) 

50.8 

(49.8, 51.7) 

48.8 

(47.0,50.7) 

48.9 

(45.8, 52.0) 

52.8 

(46.5,59.1) 

Attended a program that helps 
prepare for civilian employment 

9.1 

(7.6, 10.7) 

10.4 

(9.9, 10.8) 

12.0 

(10.7, 13.5) 

9.9 

(8.3, 11.7) 

8.5 

(6.3, 11.4) 

Prepared a resume 18.6 

(16.7,20.6) 

22.1 

(21.4,22.7) 

20.8 

(19.2, 22.5) 

19.1 

(17.1,21.4) 

23.6 

(19.2,28.7) 

Applied for a job 9.4 

(7.9, 11.1) 

8.8 

(8.2, 9.3) 

9.2 

(7.9, 10.6) 

9.5 

(8.1, 11.1) 

12.8 

(8.5, 17.1) 

Interviewed for a job 5.8 

(4.6, 7.1) 

6.1 

(5.7, 6.5) 

4.8 

(4.0,5.7) 

5.7 

(4.5, 7.2) 

9.3 

(6.4, 13.4) 

None of the above 13.1 

(11.5, 14.9) 

13.7 

(13.0, 14.5) 

12.2 

(10.9, 13.6) 

13.2 

(11.3, 15.2) 

12.9 

(8.9, 18.2) 
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Family Type Comparisons 

Table 4.5 displays members' reports concerning actions taken toward leaving the military 
by family type. Notable differences include: 

• Unmarried Members, with Children. Proportionately more unmarried members 
with children than unmarried members without children indicated they had talked 
with a supervisor about leaving (31.1% vs. 26.0%), attended programs to prepare for 
civilian employment (13.0% vs. 8.1%), and applied for a job (11.6% vs. 7.6%). 

• Unmarried Members, No Children Proportionately more unmarried members 
without children (58.5%) wondered what civilian life might be like than did 
unmarried members with children (53.1%). Proportionately more unmarried 
members without children (47.1%) gathered information on education programs or 
colleges than did unmarried members with children (41.5%). 

• Members with Active Duty Spouses, with Children and Unmarried Members, 
with Children. Proportionately more members with active-duty spouses with 
children and unmarried members with children interviewed for a job (6.2% and 7.6%, 
respectively) than did their counterparts without children. 

Members with Civilian Spouses, with Children and Unmarried Members, with 
Children. Proportionately more members with civilian spouses with children and 
unmarried members with children gathered information about civilian job options 
(56.5% and 51.1%, respectively) and prepared a resume (25.0% and 24.5%, 
respectively) than did their counterparts without children. 
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Table 4.5. 
Actions Taken During Past 6 Months To Explore The Possibility Of Leaving The Military, Members 
By Family Type 

Q48.    During the past 6 months, have you done any of the following to explore the possibility of leaving the military? 
(MARK ALL THAT APPLY.) 

Members with Active 
Duty 

Spouse 

No 
Children 

With 
Children 

Members with Reserve 
Component 

Spouse 

No 
Children 

With 
Children 

Members with Civilian 
Spouse 

No 
Children 

With 
Children 

Unmarried 
Members 

No 
Children 

With 
Children 

Thought seriously about 
leaving the military 

59.4 

(54.6, 64.0) 

61.7 

(58.1, 65.1) 

60.3 

(46.6. 72.5) 

53.4 

(47.5, 59.2) 

59.8 

(57.3, 62.2) 

57.5 

(56.4. 58.5) 

59.0 

(57.1, 60.8) 

59.9 

(57.1, 62.7) 

Wondered what life might 
be like as a civilian 

58.7 

(54.2,63.1) 

58.9 

(54.9,62.7) 

48.7 

(36.3, 61.3) 

56.9 

(50.9, 62.7) 

57.7 

(55.6, 59.8) 

56.1 

(54.9, 57.2) 

58.5 

(57.0,59.9) 

53.1 

(50.1,56.1) 

Discussed leaving and/or 
civilian opportunities with 
family members or friends 

69.1 

(64.9, 73.0) 

67.9 

(64.7, 70.9) 

58.2 

(45.1, 70.3) 

62.4 

(56.8, 67.7) 

69.1 

(67.0, 71.1) 

68.1 

(66.9, 69.2) 

56.7 

(55.0, 58.4) 

60.7 

(57.9, 63.4) 

Talked about leaving with 
your immediate 
supervisor  

27.3 

(23.7,31.1) 

30.7 

(27.7, 33.8) 

28.8 

(19.6,40.1) 

24.0 

(19.4,29.1) 

29.2 

(27.1,31.5) 

27.8 

(26.8. 28.8) 

26.0 

(24.6, 27.5) 

31.1 

(28.7,33.6) 

Gathered information on 
education programs or 
colleges 

44.1 

(39.3, 48.9) 

39.6 

(36.5, 42.9) 

37.9 

(26.3,51.1) 

35.2 

(29.8.41.1) 

39.4 

(36.9,41.9) 

34.4 

(33.4, 35.4) 

47.1 

(45.5,48.7) 

41.5 

(38.6, 44.6) 

Gathered information 
about civilian job options 

45.3 

(41.0, 49.7) 

50.0 

(46.5, 53.6) 

39.8 

(27.2, 54.0) 

46.4 

(40.7,52.3) 

51.5 

(49.1, 53.9) 

56.5 

(55.4, 57.6) 

40.9 

(39.2, 42.7) 

51.1 

(48.4, 53.8) 

Attended a program that 
helps prepare for civilian 
employment 

8.8 

(6.5, 11.9) 

13.0 

(10.5, 16.0) 

13.2 

(6.9,23.9) 

10.3 

(7.0, 14.9) 

9.8 

(8.7, 11.0) 

11.7 

(11.0, 12.4) 

8.1 

(7.3, 9.0) 

13.0 

(11.2, 15.1) 

Prepared a resume 18.6 

(15.5, 22.2) 

21.7 

(18.9,24.9) 

30.9 

(20.7,43.3) 

26.1 

(21.1,32.0) 

22.0 

(20.2,23.9) 

25.0 

(24.1.25.9) 

15.6 

(14.6, 16.7) 

24.5 

(21.9, 27.2) 

Applied for a job 6.0 

(4.2, 8.5) 

8.5 

(6.5, 11.1) 

10.1 

(5.0, 19.5) 

9.5 

(6.5. 13.6) 

9.3 

(8.1, 10.7) 

9.9 

(9.3, 10.6) 

7.6 

(6.7,8.6) 

11.6 

(9.7, 13.8) 

Interviewed for a job 2.9 

(1.8, 4.5) 

6.2 

(4.7,8.1) 

4.5 

(3.1, 15.7) 

7.3 

(4.8. 11.1) 

5.9 

(5.1, 7.0) 

7.0 

(6.4. 7.7) 

4.1 

(3.6, 4.7) 

7.6 

(6.3, 9.2) 

None of the above 11.7 

(9.3, 14.7) 

11.4 

(9.3, 14.0) 

21.0 

(11.5,35.2) 

15.5 

(11.1,21.2) 

11.9 

(10.5. 13.4) 

13.4 

(12.6. 14.3) 

13.9 

(12.8, 15.1) 

13.8 

(11.8, 15.9) 
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Spouse Employment Comparisons 

Table 4.6 shows responses concerning actions taken toward leaving the military by 
spouse employment status. In general, only two differences by employment status were 
observed. 

• Members with Spouses in the Armed Forces. Proportionately fewer members with 
spouses employed in the Armed Forces (47.2%) had gathered information about 
civilian job options than had members with spouses in the three other employment 
status groups. 

• Members with Spouses Voluntarily Out of the Work Force. Proportionately 
fewer members with spouses voluntarily out of the work force (32.3%) had gathered 
information on education programs or colleges than had members with spouses in 
other employment status groups. 

Table 4.6. 
Actions Taken During Past 6 Months To Explore The Possibility Of Leaving The Military, Members 
By Spouse Employment 

Q48.    During the past 6 months, have you done any of the following to explore the possibility of leaving the military? 
(MARK ALL THAT APPLY.) 

Employed in 
Paying Civilian Job In Armed Forces Unemployed 

Voluntarily Out 
of Work Force 

Thought seriously about leaving the 
military 

58.5 

(57.1, 59.9) 

59.6 

(56.8, 62.5) 

58.5 

(54.6, 62.3) 

56.9 

(55.2, 58.6) 

Wondered what life might be like as 
a civilian 

56.4 

(55.1, 57.8) 

58.3 

(55.4, 61.1) 

58.5 

(55.1, 61.9) 

55.9 

(54.1, 57.6) 

Discussed leaving and/or civilian 
opportunities with family members 
or friends 

68.3 

(67.1, 69.4) 

67.2 

(64.5,69.7) 

70.1 

(67.2, 72.9) 

61.1 

(65.9, 69.4) 

Talked about leaving with your 
immediate supervisor 

29.5 

(28.2,30.7) 

28.6 

(26.5, 30.9) 

26.7 

(23.7,30.0) 

25.9 

(24.4, 27.4) 

Gathered information on education 
programs or colleges 

36.8 

(35.4, 38.2) 

40.9 

(38.5, 43.3) 

38.4 

(35.3, 41.6) 

32.3 

(30.5, 34.2) 

Gathered information about civilian 
job options 

56.1 

(54.8, 57.4) 

41.2 

(44.7,49.7) 

56.9 

(53.6, 60.1) 

53.2 

(51.6, 54.8) 

Attended a program that helps 
prepare for civilian employment 

12.2 

(11.4, 13.0) 

10.9 

(9.5, 12.5) 

10.1 

(8.5, 12.0) 

10.0 

(9.1, 11.1) 

Prepared a resume 25.3 

(24.3, 26.4) 

21.2 

(19.3, 23.1) 

23.6 

(21.1, 26.3) 

22.4 

(21.0, 23.9) 

Applied for a job 9.9 

(9.3, 10.6) 

7.6 

(6.2, 9.3) 

10.5 

(8.5, 12.9) 

9.3 

(8.2, 10.5) 

Interviewed for a job 6.9 

(6.4, 7.5) 

5.0 

(4.0, 6.1) 

1.4 

(5.7,9.5) 

6.3 

(5.6, 7.2) 

None of the above 12.3 

(11.4, 13.2) 

12.5 

(10.8, 14.3) 

12.8 

(10.7, 15.1) 

14.6 

(13.2, 16.1) 

77 



Summary 

This chapter presents findings for members' stated retention intention, perceived support 
for retention from their spouses (girlfriend/boyfriend), and actions in exploring the possibility of 
leaving the military. 

A majority of members (51.1%) indicated that they were very likely/likely to stay in the 
military if given the choice. Similarly, nearly half (44.7%) of members perceived that their 
spouse (girlfriend/boyfriend) supported their continued service. Retention intention and 
perceived spouse or girlfriend/boyfriend support for retention both varied by Service, paygrade 
group, gender, and family type. 

Overall, more Air Force and Coast Guard members than other members indicated they 
perceived that their spouse (girlfriend/boyfriend) supported their continued service (48.9% and 
47.5%, respectively) and more Air Force members than other members indicated they were very 
likely/likely to stay in the military (56.6%). Conversely, fewer Marine Corps members than other 
members said they were very likely/likely to stay (42.3%) or perceived that their spouse 
(girlfriend/boyfriend) supported their continued service (37.1%). 

The lowest proportions of members indicating they would be very likely/likely to stay or 
who believed that their spouse or girlfriend/boyfriend supported their continued service were 
found in the lower paygrade groups. Among paygrade group E1-E3, 28.5% indicated they 
would be very likely/likely to remain in the military and 23.3% indicated that their spouse or 
girlfriend/boyfriend supported their continued service. Among paygrade group E4, 35.5% 
indicated they would be very likely/likely to remain in the military and 30.7% indicated that their 
spouse or girlfriend/boyfriend supported their continued service. For both indicators of retention 
intention, more males than females responded positively as did more members with children. 

Members were also asked if they had taken any of several steps associated with exploring 
the possibility of leaving the military. These activities ranged from thinking or talking about 
leaving and/or gathering information on civilian career options, to preparing a resume or 
interviewing for a civilian job. As one might expect, more members had discussed leaving the 
military and/or civilian opportunities with family and friends (64.0%) than had prepared a 
resume (21.3%), applied for a job (9.0%), or interviewed for a job (5.9%). These analyses 
indicate that the proportion of members taking each of the steps in exploring alternative career 
options decreased as the effort level required for each activity increased. 

The analysis also indicated that proportionately more males than females took most of 
these steps. Relative differences by gender were largest for activities including preparing a 
resume (22.2% vs. 15.8% for males vs. females), applying for a job (9.6% vs. 5.9%), and 
interviewing for a job (6.3% vs. 3.6%). 
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Chapter 5: Financial Position of Service Members 

This chapter describes members' responses concerning their financial position. The first 
section examines military members' total monthly gross household income. The second section 
explores members' total level of personal unsecured debt. The third section presents a 
comparison among members' level of savings. The fourth and fifth sections assess types of 
financial support from government programs received by members and financial problems 
experienced by members. The sixth section of this chapter presents a comparison of the 1999 
and 1992 survey data for member use of three financial support programs. The final section of 
this chapter summarizes the important findings for each section. 

Members' Total Monthly Gross Household Income 

Question 88 assessed members' total income from all sources. 

What is your total monthly gross (before-tax) household income from all sources? 
(Please include your military earning, your earnings from a second job, your spouse's 
earnings, and income or financial support from any other source.) 

$1-1,000 
$1,001-2,000 
$2,001-3,000 
$3,001-4,000 
$4,001-5,000 
$5,001-6,000 
$6,001-7,000 
$7,001-8,000 
$8,001-9,000 
$9,001-10,000 
$10,001 and above 

For the purposes of this report, responses were recoded to the category mean and the 
mean income for each group was used to compare responses. Responses in the $10,001 and 
above category were set to $10,000. Complete tables supporting the figures and analysis 
reported here appear in Appendix E of this document and in Gaines et al. (2000b). 

Overall, the mean monthly gross household income indicated by all members was 
$3,309. Figure 5.1 shows members' mean monthly gross household income differences by 
Service. Among the Services, Air Force and Coast Guard members had the highest average 
monthly gross household incomes ($3,575 and $3,641, respectively) while Marine Corps 
members had the lowest average monthly gross household income ($2,698).n 

One possible explanation for this difference in income is the distribution of paygrades 
within each Service. The Marine Corps has a higher proportion of members in paygrade groups 

All differences reported are statistically significant. 
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E1-E4 (36% E1-E3 and 20% E4) and a smaller proportion of officers (10%) than any other 
Service while the Air Force and the Coast Guard have smaller proportions of members in 
paygrade groups E1-E4 (18% E1-E3 and 18% E4 in the Air Force and 14% E1-E3 and 21% E4 
in the Coast Guard) and larger proportions of officers (20% and 16%, respectively) than other 
Services. 
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Figure 5.1 
Total Monthly Gross Household Income from all Sources 

(Members by Service) 
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Figure 5.2 compares members' mean monthly gross household income across paygrade 
groups. As expected, within both enlisted and officer paygrade groups, as the paygrade 
increased, the total monthly gross household income from all sources increased. Average 
monthly gross household income ranged from $1,964 for the E1-E3 paygrade group to $6,737 
for the 04-06 paygrade group. 
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Figure 5.2 
Total Monthly Gross Household Income from all Sources 

(Members by Paygrade Group) 

p    Monthly 

I $10,000 • 

1 $9,000 ■ 

|; $8,000' 

!'• $7,000 ■ 

I $6,000- 

[ $5,000 ■ 
I 
f    $4,000 ■ 
if 
fr- $3,000 ■ 

I    $2,000 ' 

I   $1<000 • 

f $0 ' 
I' '  ■  E1-E3 

ISource: 1999 ADS OS 

$2,056 
 1  

$1,872 

$1,964 

$2,413 
 9  

$2,250 

$2,331 

E4 

$3,318 

$3,224 

$3,271 

$4,379 

$4,242 

$4,310 

$4,919 

 £  

$4,682 

$4,800 

$4,658 

$4,568 

$4,613 

E5-E6 E7-E9 W1-W5 01-03 

$6,787 

$6,688 

$6,737 

04-06 

Figure 5.3 compares mean monthly gross household income for male and female 
members. As shown, females indicated they had a higher average monthly gross household 
income than did males ($3,500 vs. $3,277), although the difference was less than $300. 
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Figure 5.4 shows the differences between mean monthly gross household income among 
racial/ethnic groups. Overall, White members had a higher monthly gross household income 
($3,466) than did other racial/ethnic groups, although the difference between White and African 
American member groups was less than $200. African American members had a higher monthly 
gross household income ($3,298) than the following racial/ethnic groups: All Other Races 
(Alone), Reporting More Than One Race, and Hispanic. 

Figure 5.4 
Total Monthly Gross Household Income from all Sources 

(Members by Racial/Ethnic Group) 

$3,504 

Hispanic 

Source:  1999 ADS Q88 
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Figure 5.5 shows the differences between mean total monthly gross household income by 
family type. Overall, proportionately more members with active-duty spouses and with children 
and unmarried members with children stated higher monthly gross household incomes ($4,716 
and $3,042, respectively) than did members with the same spouse characteristic but with no 
children. Unmarried members with no children had lower monthly gross household income 
($2,272) than did all other family types.18 

18 Difference in average monthly gross household income for members with and without children could be, at least 
in part, the result of differences in housing allowance and dependent pay for those with and without children. 
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(Members by Family Type) 

$0 

$4,444  j_ 

-3- 
$4,477 

$4,026 

$4,235 

$4,543 

$4,716 
$3,240 

$3,858 

55,004 

$4,396 

$4,700 

$3,856 $3,817 
 ±- 

$3,644 

$3,750 

$3,734 

$3,776 

$2,330 

$2,215 

$2,272 

$3,764 

—5— 

$2,920 

$3,042 

Members with Members with 
Active Duty        Active Duty 
Spouse, No Spouse, With 

Children Children 

Members with Members with    Members with    Members with      Unmarried Unmarried 
Reserve Reserve       Civilian Spouse, Civilian Spouse,   Members, No    Members, With 

Component        Component        No Children      With Children Children Children 
Spouse, No Spouse, With 

Children Children 
ISource: 1999- äDS > 

Figure 5.6 compares mean total monthly gross household income by spouse employment 
status. Members with spouses in the Armed Forces had a higher monthly gross household 
income ($4,494) than did members with spouses in all other employment status groups. As 
would be expected, members with unemployed spouses had a lower monthly gross income 
($2,899) than did members with spouses in all other employment status groups. 

'    Figure 5.6 
Total Monthly Gross Household Income from all Sources 
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Members' Total Level of Personal Unsecured Debt 

Question 94 asked members to assess their total level of personal unsecured debt. 

After the last payment was made on personal unsecured debt, what was the total 
amount you (and your spouse) still owed? (Include all credit cards, debt consolidation 
loans, AAFES loans, NEXCOM loans, student loans, and other personal loans; 
exclude home mortgage and car loans). 

$0 
$ 1-1,000 
$1,001-2,500 
$2,501-5,000 
$5,001-7,500 
$7,501-10,000 
$10,001-12,500 
$12,501-15,000 
$15,001-17,500 
$17,501-20,000 
$20,001 and above 

For the purposes of this report, responses were recoded to the category mean and the 
mean personal unsecured debt for each group was used to compare responses. Responses in the 
$20,001 and above category were set to $20,000. Complete tables supporting the figures and 
analysis reported here appear in Appendix E of this document and in Gaines et al. (2000b). 

Overall, the mean personal unsecured debt for all members was $5,288 (Figure 5.7). 
Figure 5.7 shows differences in members' mean total personal unsecured debt by Service. As 
shown, Marine Corps members had the lowest average personal unsecured debt ($4,111) among 
the Services. One possible contributing factor for this finding is the proportion of unmarried 
members without children for each Service. The Marine Corps has the largest proportion of 
unmarried members without children (45%) of all of the Services. Figure 5.11 shows that 
unmarried members without children have the lowest debt of any family type. 

84 



Figure 5.7 

Total Amount of Unsecured Debt Owed (Members by Service) 
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Figure 5.8 compares members' mean total personal unsecured debt across paygrade 
groups. Among enlisted paygrade groups, as the paygrade increased the total amount of 
unsecured personal debt also increased. Conversely, among the officer paygrade groups, as the 
paygrade increased, the level of debt decreased. The E7-E9 and W1-W5 paygrade groups had 
higher levels of personal unsecured debt ($7,518 and $7,594, respectively) than did all other 
paygrade groups. Paygrade group E1-E3 had a lower level of personal unsecured debt ($2,159) 
than did all other paygrade groups. Among officers, the 01-03 paygrade group indicated a 
higher average personal unsecured debt ($6,825) than did the 04-06 paygrade group ($5,272). 
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Figure 5.8 
Total Amount of Unsecured Debt Owed (Members by Paygrade Group) 
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Figure 5.9 compares mean total personal unsecured debt for male and female members. 
As indicated, no association is shown for gender and personal unsecured debt. 
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Figure 5.10 shows the differences for mean total personal unsecured debt among 
racial/ethnic groups. African American members had a higher, average personal unsecured debt 
($5,738) than did all other racial/ethnic groups, although the difference between African 
American members and White members was less than $400. White members had a higher 
average of personal unsecured debt ($5,364) than the following racial/ethnic groups: Hispanic, 
All Other Races (Alone), or Reporting More Than One Race. 

Figure 5.10 
Total Amount of Unsecured Debt Owed (Members by RaciallEthnic Group) 

Debt Amount 

$20,000 

Hispanic White African American All Other Races 
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Figure 5.11 shows mean total personal unsecured debt differences by family type. 
Overall, within each family type except Reserve Component spouse, members with children had 
a higher level of unsecured personal debt than did members with the same spouse characteristic 
but with no children. Across spouse characteristics and child status, unmarried members with no 
children had a lower level of unsecured debt ($2,799) than did members with all other family 
types. 

87 



Figure 5.11 
Total Amount of Unsecured Debt Owed (Members by Family Type) 
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Figure 5.12 compares mean total personal unsecured debt by spouse employment status. 
Members with spouses employed in civilian jobs had a higher average personal unsecured debt 
($7,179) than did members with spouses in all other employment status groups. Members with 
spouses voluntarily out of the work force had a lower average personal unsecured debt ($5,352) 
than did members with spouses in all other employment status groups. 
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Members' Total Level of Savings 

Question 89 asked members to estimate their total amount of savings from all sources. 

Roughly, what is the total amount of savings you (and your spouse) have? (Please 
include funds in bank accounts, IRAs, money market accounts, Certificates of Deposit 
(CDs), Savings Bonds, mutual funds, stocks and/or bonds.) 

$0 
$1-1,000 
$1,001-2,500 
$2,501-5,000 
$5,001-7,500 
$7,501-10,000 
$10,001-12,500 
$12,501-15,000 
$15,001-17,500 
$17,501-20,000 
$20,001-50,000 
$50,001-100,000 
$100,001 and above 

For the purposes of this report, each response was recoded to the mean ofthat response 
category and mean total savings for each group was used to compare responses. Responses in 
the $100,001 and above category were set to $100,000. Complete tables supporting the figures 
and analysis reported here appear in Appendix E of this document and in Gaines et al. (2000b). 

Figure 5.13 shows mean total savings for all members by Service. Overall, the mean 
savings for members was $11,043. Air Force and Coast Guard members had a higher level of 
savings ($14,231 and $13,317, respectively) than did members in all other Services, while 
Marine Corps members had a lower level of savings ($7,181) than did members of all other 
Services. One possible explanation for this finding is the distribution of paygrades within the 
Services. The Air Force and Coast Guard each have a larger proportion of officers (20% and 
16%, respectively) and a smaller proportion of members in pay grade groups E1-E4 (36% and 
35%, respectively) than do other Services. In the Marine Corps, the converse is true. The 
Marine Corps has a larger proportion of members in paygrade groups E1-E4 (56%) and a smaller 
proportion of officers (10%) than do other Services. Therefore, income is lower for the Marine 
Corps (see figure 5.2) and savings would be expected to follow the same pattern. 



Figure 5.13 
Total Amount of Savings from Member and Spouse (Members by Service) 
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Figure 5.14 compares members' mean total savings across paygrade groups. As enlisted 
and officer paygrade groups increased, the total amount of savings also increased. The 04-06 
paygrade group had a higher level of savings ($61,077) than did all other paygrade groups, while 
the E1-E3 and E4 paygrade groups had lower levels of savings ($2,553 and $2,575, respectively) 
than did all other paygrade groups. Among enlisted members, paygrade group E7-E9 had higher 
levels of saving ($15,283) than did other enlisted paygrade groups. 
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Figure 5.15 compares mean total savings for male and female members. As shown, 
males had a higher level of savings ($11,193) than did females ($10,149). 

Figure 5.15 
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Figure 5.16 shows the differences in mean total savings among racial/ethnic groups. 
White members had a higher level of savings ($13,658) than did members in all other 
racial/ethnic groups. 

Figure 5.16 
Total Amount of Savings (Members by Racial/Ethnic Group) 
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Figure 5.17 shows mean total savings differences by family type. Within each family 
type, there were no differences in level of savings for members with children than for members 
with the same spouse characteristics and no children. Across spouse characteristics and child 
status, unmarried members with no children and unmarried members with children had lower 
levels of savings ($6,792 and $5,761, respectively) than did members with all other family types. 
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Figure 5.18 shows mean total savings by spouse employment status. Members with 
spouses voluntarily out of the work force showed a higher level of savings ($16,750) than did 
members with spouses in all other employment status groups. Members with unemployed 
spouses had a lower level of savings ($8,329) than did members with spouses in all other 
employment status groups. 
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Members Receiving Financial Support from Government Programs 

Question 87 asked members whether they had used any of 12 listed government financial 
support programs during the last year. 

During the past 12 months, did you (and your spouse) receive any income or financial 
support from the following sources? (MARK ALL THAT APPLY.) 

A second job 
Alimony 
Child support 
Supplemental Security Income (SSI) 
Unemployment or Worker's compensation 
State-funded childcare assistance 
Women, Infants, and Children (WIC) 
Food Stamp Program 
Head Start Program 
Aid to Families with Dependent Children (AFDC) 
Medicaid 
Other (specify) 
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For the purposes of this report, the use of the following five government financial 
resources by members were evaluated: Supplemental Security Income (SSI); Special 
Supplemental Nutrition Program for Women, Infants, and Children (WIC); Food Stamp 
Program; Aid to Families with Dependent Children (AFDC); and Medicaid. Complete tables 
supporting the analysis reported here appear in Appendix E of this document and in Gaines et al. 
(2000b). 

Nine percent (9.0%) of members overall received financial assistance from WIC. This 
percentage was higher than the percentage of members who received assistance from the other 
four government programs evaluated (Table 5.1). Table 5.1 shows the percentage of members in 
each Service who indicated they had received financial support from any of the five government 
sources. Cell sizes for most Services were too small to facilitate a comparison among the 
Services for financial support to members from the Food Stamp Program, AFDC, or Medicaid. 
There were no differences among the Services with regard to receiving support through SSI. 

Table 5.1. 
Income Or Financial Support Received During The Past 12 Months, Members By Service 

Q87.    During the past 12 months, did you (and your spouse) receive any income or financial support from the following 
sources? (MARK ALL THAT APPLY.) 

Total 

DoD 

Total Army Navy 
Marine 
Corps 

Air 
Force 

Coast 
Guard 

Supplemental Security Income 
(SSI) 

0.6 

(0.5, 0.8) 

0.6 

(0.5, 0.8) 

0.8 

(0.6, 1.1) 

0.7* 

(0.5, 1.1) 

0.7* 

(0.4, 1.2) 

NR 

(.) 

NR 

C) 
Women, Infants, and Children 
(WIC) 

9.0 
(8.5, 9.5) 

9.0 
(8.6, 9.5) 

10.5 

(9.7, 11.3) 

8.4 

(7.5, 9.4) 

9.1 
(8.0, 10.5) 

7.7 
(6.9, 8.5) 

7.3 
(5.8, 9.1) 

Food Stamp Program 1.0 
(0.9, 1.2) 

1.0 
(0.9, 1.2) 

1.6 
(1.3, 2.0) 

NR 

(,) 

NR NR 

(.) 

NR 

(.) 
Aid to Families with 
Dependent Children (AFDC) 

0.2* 
(0.1, 0.3) 

0.2* 
(0.1, 0.3) 

NR 

(.) 

NR 

(.) 

NR NR NR 

(.) 

Medicaid 0.7 
(0.5, 0.8) 

0.7 
(0.5, 0.8) 

0.6* 
(0.4, 0.9) 

NR NR 

(.) 

NR 

(.) 

NR 

(.) 

Table 5.2 compares responses concerning member financial support from government 
resources across paygrade groups. A comparison of the receipt of financial support from WIC 
across paygrade groups for which data are available reveals that a higher percentage of paygrade 
groups E4 (14.1%) and E5-E6 (12.8%) received support from WIC than did members in other 
paygrade groups. Cell sizes for most paygrade groups were too small to facilitate a comparison 
among these groups for the other four government support programs. 
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Table 5.2. 
Income Or Financial Support Received During The Past 12 Months, Members By Paygrade Group 

Q87.    During the past 12 months, did you (and your spouse) receive any income or financial support from the following 
sources? (MARK ALL THAT APPLY.) 

Enlisted 
Warrant 
Officers Officers 

E1-E3 E4 E5-E6 E7-E9 W1-W5 01-03 04-06 

Supplemental Security Income 
(SSI) 

NR 

(,) 

NR 

(.) 

0.9 
(0.7, 1.1) 

1.1* 

(0.8, 1.6) 

1.2* 
(0.7,2.1) 

NR 

(.) 

NR 

(.) 
Women, Infants, and Children 
(WIC) 

8.5 
(7.3, 10.0) 

14.1 
(13.0, 15.3) 

12.8 
(11.9, 13.7) 

2.1 
(1.6, 2.6) 

1.7* 
(1.0,2.7) 

0.6* 
(0.4, 0.8) 

NR 

(.) 
Food Stamp Program NR 

C) 
2.1 

(1.5, 2.8) 
1.0 

(0.8, 1.2) 
NR 

(.) 

NR NR 

(.) 
NR 

Aid to Families with 
Dependent Children (AFDC) 

NR NR 

(>) 

NR NR 

(.) 

NR NR NR 

Medicaid NR 

C) 
1.0* 

(0.7,1.4) 
0.5* 

(0.4, 0.7) 
NR 

(.) 

NR NR 

(.) 
NR 

(.) 

Table 5.3 compares responses concerning member financial support from government 
resources for males and females. Proportionately more male members (9.4%) indicated they 
(and their spouses) received support from WTC than did female members (6.4%). The female 
cell sizes for the other financial support sources were too small to allow for further comparisons. 

Table 5.3. 
Income Or Financial Support Received During The Past 12 Months, Members By Gender 

Q87.    During the past 12 months, did you (and your spouse) receive any income or financial support from the following 
sources? (MARK ALL THAT APPLY.) 

Male Female 

Supplemental Security Income (SSI) 0.7 

(0.6, 0.8) 

NR 

(,) 
Women, Infants, and Children (WIC) 9.4 

(8.9, 10.0) 

6.4 
(5.4, 7.5) 

Food Stamp Program 1.1 
(1.0, 1.3) 

NR 

Aid to Families with Dependent Children (AFDC) 0.2* 
(0.1, 0.3) 

NR 

C) 
Medicaid 0.7 

(0.5, 0.9) 

NR 
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Table 5.4 compares responses concerning member financial support from government 
sources among racial/ethnic groups. Notable differences included: 

• White. A comparison of Hispanic, White, and African American racial/ethnic groups 
revealed that a lower percentage of White members (0.7%) than Hispanic members 
(2.1%) or African American members (1.4%) used the Food Stamp Program. (The 
estimates for Hispanics and African Americans used in this comparison may be 
unstable.) 

• African American. A comparison of White and African American groups revealed 
that a higher percentage of African American members (1.3%) used Medicaid than 
did White members (0.4%), although the estimate for African Americans members 
may be unstable. 

Table 5.4. 
Income Or Financial Support Received During The Past 12 Months, Members By Racial/Ethnic 
Group 

Q87.    During the past 12 months, did you (and your spouse) receive any income or financial support from the following 
sources? (MARK ALL THAT APPLY.) 

Hispanic 

Not Hispanic 

White 
Black/African 

American 
All Other Races 

(Alone) 
Reporting More 
Than One Race 

Supplemental Security Income (SSI) NR 

(.) 

0.5 
(0.4. 0.6) 

0.9* 
(0.6, 1.4) 

NR 

(.) 

NR 

(.) 

Women, Infants, and Children (WIC) 11.5 
(9.8. 13.5) 

8.6 
(8.0, 9.1) 

9.18 

(8.1, 10.5) 

8.3 
(6.5. 10.4) 

10.9* 
(7.6. 15.5) 

Food Stamp Program 2.1* 
(1.4. 3.0) 

0.7 
(0.6,0.9) 

1.4* 

(1.0, 2.2) 

NR 

(.) 

NR 

Aid to Families with 
Dependent Children (AFDC) 

NR NR 

(.) 

NR 

(.) 

NR 

(.) 

NR 

Medicaid NR 

(■) 

0.4 
(0.3. 0.6) 

1.3* 
(0.8. 1.9) 

NR 

(.) 

NR 

Table 5.5 shows differences in members' use of government financial support programs 
by family type. Because data were not reported for a number of cells due to small cell sizes, 
comparisons could not be made for most of the financial support sources. However, a higher 
percentage of members with civilian spouses and with children (18.3%) used the WIC resource 
than did members with civilian spouses and no children (2.6%, though this estimate may be 
unstable). 
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Table 5.5. 
Income Or Financial Support Received During The Past 12 Months, Members By Family Type 

Q87.    During the past 12 
sources? (MARK 

months, did you (and your spouse) receive any income or financial support from the following 
ALL THAT APPLY.) 

Members with Active 
Duty 

Spouse 

Members with Reserve 
Component 

Spouse 

Members with Civilian 
Spouse 

Unmarried 
Members 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

Supplemental 
Security Income (SSI) 

NR 

(.) 

NR 

(.) 

NR NR NR 

C) 
1.1 

(0.9, 1.3) 

NR NR 

Women, Infants, 
and Children (WIC) 

NR 

(.) 

6.0* 
(4.3, 8.3) 

NR 

(.) 

NR 

(.) 

2.6* 
(1.8, 3.6) 

18.3 
(17.4, 19.2) 

NR 

(.) 

10.7 
(8.8, 13.1) 

Food Stamp 
Program 

NR 

(.) 

NR 

(,) 

NR 

(.) 

NR 

(.) 

NR 

(.) 

2.0 
(1.7,2.4) 

NR 

C) 
NR 

(,) 

Aid to Families with 
Dependent Children 
(AFDC) 

NR 

(.) 

NR 

(.) 

NR 

(.) 

NR 

C) 
NR 

(,) 

NR 

C) 
NR NR 

Medicaid NR 

(.) 

NR 

(.) 

NR 

(.) 

NR 

(.) 

NR 

(.) 

1.0 
(0.7,1.3) 

NR 

(.) 

NR 

Table 5.6 compares responses on members' use of different types of government 
financial support by spouse employment status. Notable differences were: 

• Members with Spouses in the Armed Forces. A lower percentage of members with 
spouses in the Armed Forces (4.4%) used WIC than did members with spouses in 
other employment status groups. 

• Members with Unemployed Spouses and Members with Spouses Voluntarily out 
of the Work Force. A higher percentage of members with unemployed spouses and 
with spouses voluntarily out of the work force used the WIC resource (23.8% and 
22.4%, respectively) than did members with spouses in other employment status 
groups. 
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Table 5.6. 
Income Or Financial Support Received During The Past 12 Months, Members By Spouse Employment 
Status 

Q87.    During the past 12 months, did you (and your spouse) receive any income or financial support from the following 
sources? (MARK ALL THAT APPLY.) 

Employed in 
Paying Civilian Job In Armed Forces Unemployed 

Voluntarily Out 
of Work Force 

Supplemental Security Income (SSI) 0.5* 

(0.3, 0.7) 

NR 

(.) 

NR 

(•) 

1.8 

(1.4, 2.3) 

Women, Infants, and Children (WIC) 8.9 

(8.1, 9.8) 

4.4 

(3.3, 5.8) 

23.8 

(20.8, 27.0) 

22.4 

(20.8,24.1) 

Food Stamp Program 1.0* 

(0.7, 1.4) 

NR 

(.) 

NR 

(■) 

2.2* 

(1.7, 3.0) 

Aid to Families with 
Dependent Children (AFDC) 

NR NR 

(■) 

NR NR 

C) 
Medicaid 0.6* 

(0.4, 0.8) 

NR 

() 

NR 

C) 
1.4* 

(1.0, 2.0) 

Financial Problems Experienced by Members 

Question 96 assessed whether members had experienced financial difficulties over the 
previous year by asking them to select from a list of possible situations. 

In the past 12 months, did any of the following happen to you (and your spouse)? 
(MARK ALL THAT APPLY.) 

Bounced two or more checks 
Received a letter of indebtedness (e.g., a letter from a lender to your 
commanding officer that payment is late) 

Had your wages garnished 
Fell behind in paying your rent or mortgage 
Fell behind in paying your credit card, AAFES, or NEXCOM account 
Was pressured to pay bills by stores, creditors, or bill collectors 
Had a bill collector contact your unit leader 
Pawned or sold valuables to make ends meet 
Borrowed money from friends or relatives to help you with a financial difficulty 
Borrowed money through an Emergency Loan Assistance Program or a 
Service Aid Society 
Had your utilities (telephone, cable, water, heat, or electricity) shut off 
Had a car, household appliances, or furniture repossessed 
Was unable to afford needed medical care 
Went bankrupt (declaredpersonal bankruptcy) 
None of the above 
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Complete tables supporting the analysis reported here appear in Appendix E of this 
document and in Gaines et al. (2000b) 

Overall, a higher percentage of members indicated they had not experienced any of the 
listed financial problems (60.6%) than indicated they had experienced any of the 14 financial 
problems (see Table 5.7). Among the 14 financial problems, overall, a higher percentage of 
members indicated they had borrowed money from friends or relatives to help with a financial 
difficulty (19.2%) or had fallen behind in paying a credit card, AAFES, or NEXCOM account 
(16.8%) than had experienced any of the other listed financial problems. 

Table 5.7 compares members' responses by Service concerning their experience with the 
14 financial problems during the past 12 months. Proportionately fewer Army (54.2%) and 
Marine Corps (54.3%) members than other members said they had not experienced any of the 14 
financial problems, in other words, proportionately more Army and Marine Corps members than 
other members experienced at least one of these financial problems. Among DoD Services, a 
higher proportion of Air Force members (69.8%) than those of other Services said they had not 
experienced any of the 14 financial problems. Other notable Service-related differences were: 

• Army. A higher percentage of Army members than those of other Services indicated 
they had bounced two or more checks (16.6%) and fell behind in paying their credit 
card, AAFES, or NEXCOM account (21.4%) within the past 12 months. 

• Air Force. Among DoD Services, a smaller percentage of Air Force members than 
members of other Services said they had bounced two or more checks (9.7%), had 
their wages garnished (1.2%), fell behind in paying their rent or mortgage (2.0%), 
were pressured to pay bills by stores, creditors, or bill collectors (7.3%), or had a bill 
collector contact their unit leaders (0.8%, although this estimate may be unstable). 

• Coast Guard.  Proportionately fewer Coast Guard members than those of other 
Services indicated they had received a letter of indebtedness (2.5%) in the past 12 
months. It should be noted that the Coast Guard estimate used for this comparison 
may be unstable. 

• Army and Marine Corps. A higher proportion of Army members and Marine Corps 
members borrowed money from friends or relatives to help with a financial difficulty 
(21.9% and 23.9%, respectively) than did members in other Services. Proportionately 
more Army members and Marine Corps members said they had their utilities shut off 
in the past 12 months (8.9% and 9.9%, respectively) than did other Services' 
members. 

Air Force and Coast Guard. Proportionately fewer Air Force and Coast Guard 
members indicated they had pawned or sold valuables to make ends meet (4.0% and 
3.5%, respectively) than did members of other Services. It should be noted this 
comparison was made with a Coast Guard estimate that may be unstable. 
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Table 5.7. 
Financial Difficulties In The Past 12 Months, Members By Service 

Q96.    In the past 12 months, did any of the following happen to you (and your spouse)? (MARK ALL THAT APPLY.) 

DoD 

Marine Air Coast 
Total Total Army Navy Corps Force Guard 

Bounced two or more checks 13.4 13.5 16.6 13.4 12.4 9.7 10.6 
(12.9, 13.9) (12.9, 14.0) (15.6, 17.7) (12.3, 14.6) (10.5, 14.5) (8.8, 10.7) (8.9, 12.6) 

Received a letter of 7.0 7.1 9.9 5.1 8.5 A.l 2.5* 
indebtedness (6.5, 7.6) (6.6, 7.7) (8.9, 11.0) (4.3. 6.1) (7.1. 10.1) (4.0, 5.5) (1.7,3.6) 

Had your wages garnished 2.9 2.9 3.7 3.0 4.2 1.2 NR 

(2.6, 3.2) (2.7,3.3) (3.2, 4.3) (2.4,3.7) (3.4, 5.3) (0.9, 1.6) C) 
Fell behind in paying 3.3 3.3 4.2 3.5 3.3 2.0 NR 
your rent or mortgage (3.0, 3.6) (3.0,3.7) (3.6,4.9) (2.8, 4.3) (2.5, 4.2) (1.6, 2.4) (.) 
Fell behind in paying your 16.8 16.9 21.4 14.3 17.7 12.8 12.9 
credit card, AAFES, or (16.2, 17.4) (16.2, 17.5) (20.3, 22.6) (13.3, 15.4) (15.7,20.0) (11.6, 14.0) (11.0, 15.2) 
NEXCOM account 

Was pressured to pay bills by 12.3 12.4 15.1 12.4 15.4 7.3 9.4 
stores, creditors, or bill (11.7, 13.0) (11.8, 13.1) (14.0, 16.3) (11.1, 13.7) (13.5, 17.6) (6.4, 8.3) (7.7, 11.4) 
collectors 

Had a bill collector contact 2.0 2.0 3.0 1.8 2.1* 0.8* NR 
your unit leader (1.7,2.3) (1.8, 2.3) (2.6, 3.5) (1.3, 2.3) (1.5, 3.0) (0.6, 1.2) (.) 
Pawned or sold valuables to 6.5 6.6 9.0 5.5 7.1 4.0 3.5* 
make ends meet (6.0, 7.0) (6.1, 7.1) (8.1, 9.9) (4.9, 6.3) (5.8. 8.8) (3.3, 4.8) (2.6, 4.8) 

Borrowed money from friends 19.2 19.3 21.9 19.1 23.9 13.8 14.5 
or relatives to help (18.6, 19.9) (18.7,20.0) (20.8,23.1) (17.8,20.5) (21.6. 26.4) (12.6, 15.1) (12.5, 16.6) 
with a financial difficulty 

Borrowed money through an 4.6 4.6 5.4 4.7 5.2 3.0 4.6 
Emergency Loan Assistance (4.2, 5.0) (4.2,5.1) (4.7, 6.2) (4.1,5.5) (4.1, 6.4) (2.5,3.7) (3.5, 6.0) 
Program/Service Aid Society 

Had your utilities shut off 6.5 6.6 8.9 5.5 9.9 3.0 4.2* 
(6.0, 7.1) (6.1, 7.2) (7.9, 10.0) (4.7, 6.4) (8.2, 11.9) (2.5,3.7) (3.1, 5.6) 

Had a car, household 0.9 0.9 1.3 0.9* NR NR NR 
appliances, or furniture (0.7, 1.1) (0.8, 1.1) (1.0, 1.7) (0.6, 1.3) (,) (.) (.) 
repossessed 

Was unable to afford needed 1.3 1.3 1.6 1.1 1.2* 1.2 NR 
medical care (1.1, 1.6) (1.1, 1.5) (1.3.2.1) (0.8, 1.5) (0.8, 1.8) (0.8, 1.7) (■) 

Went bankrupt (declared 1.2 1.2 1.6 1.1* NR 1.2* NR 
personal bankruptcy) (1.0, 1.4) (1.1, 1.4) (1.3, 1.9) (0.8, 1.4) (.) (0.9, 1.6) (.) 
None of the above 60.6 60.4 54.2 62.6 54.3 69.8 66.6 

(59.8, 61.3) (59.7, 61.2) (53.0, 55.3) (61.0, 64.1) (51.4,57.1) (68.4, 71.1) (63.7, 69.4) 

Table 5.8 compares members' experience with 14 financial problems during the past 12 
months across paygrade groups. As expected, proportionately more members in paygrade group 
04-06 (90.9%) than other paygrade groups said they had not experienced any of the 14 financial 
problems. Proportionately fewer members in paygrade groups E1-E3 and E4 (45.0% and 46.2%, 
respectively) than other paygrade groups said they had not experienced any of the 14 difficulties. 
In other words, proportionately more members in paygrade groups E1-E3 and E4 than other 
paygrade groups experienced at least one of these financial problems. A smaller proportion of 
the E7-E9 paygrade group than all other enlisted paygrade groups said they experienced the 
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following financial problems: bounced two or more checks (6.2%), received a letter of 
indebtedness (2.5%), had wages garnished (1.1%, although this estimate may be unstable), fell 
behind in paying credit card debt (9.6%), pressured to pay bills (6.2%), pawned or sold valuables 
(2.6%), borrowed money from friends or relatives (7.6%), or had utilities shut off (1.6%, 
although this estimate may be unstable). Other notable differences for the 14 financial problems 
were: 

• E1-E3 Paygrade Group. Among paygrade groups for which data were available, a 
higher percentage of the E1-E3 paygrade group than other paygrade groups said they 
had their utilities shut off in the past 12 months (13.3%). 

• 

• 

E4 Paygrade Group. Proportionately more members in paygrade group E4 than 
other paygrade groups indicated they had fallen behind in paying their credit cards, 
AAFES, orNEXCOM accounts (24.8%). 

01-03 Paygrade Group. A lower proportion of the 01-03 paygrade group said 
they had borrowed money through an Emergency Loan Assistance Program or 
Service Aid Society (0.4%) than did members of other paygrade groups, although this 
estimate may be unstable. 

04-06 Paygrade Group. Fewer members in paygrade group 04-06 than other 
paygrade groups were pressured to pay bills by stores, creditors, or bill collectors 
(1.6%), borrowed money from friends or relatives to help with a financial difficulty 
(2.6%), or fell behind in paying a credit card, AAFES, or NEXCOM account (3.4%). 
Fewer members in paygrade group 04-06 than other paygrade groups received a 
letter of indebtedness (0.5%), although this estimate may be unstable. 

E1-E3 and E4 Paygrade Groups. A higher proportion of the E1-E3 and E4 
paygrade groups than members of other paygrade groups for which data were 
available said they experienced the following financial difficulties within the past 12 
months: 

- Bounced two or more checks (19.1% and 19.9%, respectively); 

- Received a letter of indebtedness (10.6% and 11.5%, respectively); 

- Were pressured to pay bills by stores, creditors, or bill collectors (18.1% and 
18.4%, respectively); 

- Borrowed money from friends or relatives to help with a financial difficulty 
(31.6% and 28.0%, respectively); 

- Had their wages garnished (4.5% and 4.3%, respectively); 

- Had a bill collector contact their unit leader (3.0% and 3.6%, respectively); 

- Pawned or sold valuables to make ends meet (9.6% and 10.5%, respectively); and 

- Borrowed money through an Emergency Loan Assistance Program or a Service 
Aid Society (6.9% and 7.2%, respectively). 
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• E7-E9 and 01-03 Paygrade Groups. Among paygrade groups for which data were 
available, proportionately fewer members in the E7-E9 and 01-03 paygrade groups 
said they had their utilities shut off (1.6% and 1.3%, respectively) than did members 
in other paygrade groups, although the estimate used for paygrade group E7-E9 may 
be unstable. 

• W1-W5 and 01-03 Paygrade Groups. For paygrade groups for which data were 
available, proportionately fewer members of the W1-W5 and 01-03 paygrade groups 
said they fell behind in paying their rent or mortgage (1.3% and 1.0%, respectively) 
than did members in other paygrade groups, although the cell estimate used for 
paygrade group W1-W5 may be unstable. 

• W1-W5 and 04-06 Paygrade Groups. A smaller proportion of the W1-W5 and 
04-06 paygrade groups said they had bounced two or more checks (3.2% and 2.5%, 
respectively) than did members in other paygrade groups. 
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Table 5.8. 
Financial Difficulties In The Past 12 Months, Members By Paygrade 

Q96.    In the past 12 months, did any of the following happen to you (and your spouse)? (MARK ALL THAT APPLY.) 

Enlisted 
Warrant 
Officers Officers 

E1-E3 E4 E5-E6 E7-E9 W1-W5 01-03 04-06 
Bounced two or more checks 19.1 

(17.2, 21.1) 

19.9 

(18.4, 21.5) 

12.8 

(12.1, 13.6) 

6.2 

(5.3, 7.2) 

3.2 

(2.4, 4.3) 

5.4 

(4.6, 6.2) 

2.5 

(2.1, 3.1) 

Received a letter of 
indebtedness 

10.6 

(8.9, 12.5) 

11.5 

(10.3,12.7) 

6.5 

(5.9, 7.1) 

2.5 

(2.1, 3.1) 

1.8* 

(1.2,2.7) 

1.3 

(1.0,1.7) 

0.5* 

(0.3,0.7) 

Had your wages garnished 4.5 

(3.5,5.7) 

4.3 

(3.5, 5.1) 

2.9 

(2.5, 3.4) 

1.1* 

(0.8, 1.5) 

NR 

(.) 

0.6* 

(0.4, 0.8) 

NR 

(.) 
Fell behind in paying your rent 
or mortgage 

3.7 

(2.8, 4.9) 

4.3 

(3.6, 5.2) 

3.7 

(3.2, 4.3) 

2.9 

(2.3, 3.6) 

1.3* 

(0.8, 2.1) 

1.0 

(0.7,1.2) 

NR 

(.) 
Fell behind in paying your 
credit card, AAFES, or 
NEXCOM account 

19.9 

(18.1, 22.0) 

24.8 

(22.9, 26.8) 

17.6 

(16.7, 18.4) 

9.6 

(8.6, 10.8) 

1A 

(5.6,9.7) 

6.7 

(5.9, 7.5) 

3.4 

(2.9, 3.9) 

Was pressured to pay bills by 
stores, creditors, or bill 
collectors 

18.1 

(16.2, 20.3) 

18.4 

(16.8, 20.1) 

11.9 

(11.1, 12.7) 

6.2 

(5.5, 7.1) 

3.8 

(2.8, 5.1) 

3.1 

(2.5, 3.8) 

1.6 

(1.3, 2.0) 

Had a bill collector contact 
your unit leader 

3.0 

(2.2, 4.0) 

3.6 

(3.0, 4.4) 

1.7 

(1.4, 2.1) 

NR 

(,) 

NR 

() 
NR 

(,) 

NR 

Pawned or sold valuables to 
make ends meet 

9.6 

(8.1, 11.4) 

10.5 

(9.1, 12.1) 

6.0 

(5.5, 6.6) 

2.6 

(2.1, 3.3) 

1.6* 

(1.0,2.7) 

1.2 

(0.9, 1.6) 

NR 

(,) 
Borrowed money from friends 
or relatives to help with a 
financial difficulty 

31.6 

(29.3, 34.0) 

28.0 

(26.1, 30.1) 

17.5 

(16.5, 18.5) 

7.6 

(6.8, 8.5) 

6.5 

(4.9, 8.5) 

5.4 

(4.7, 6.1) 

2.6 

(2.2, 3.2) 

Borrowed money through an 
Emergency Loan Assistance 
Program/Service Aid Society 

6.9 

(5.8, 8.3) 

7.2 

(6.2, 8.5) 

4.6 

(4.1, 5.2) 

1.6 

(1.1, 2.1) 

NR 

C) 
0.4* 

(0.3, 0.6) 

NR 

(.) 

Had your utilities shut off 13.3 

(11.5, 15.4) 

9.6 

(8.4, 10.8) 

5.1 

(4.6,5.7) 

1.6* 

(1.2, 2.2) 

NR 

() 

1.3 

(1.0, 1.7) 

NR 

() 
Had a car, household 
appliances, or furniture 
repossessed 

NR 

(.) 

1.5* 

(1.0, 2.1) 

1.0 

(0.8, 1.3) 

NR 

(.) 

NR NR 

(,) 

NR 

(,) 

Was unable to afford needed 
medical care 

NR 1.6* 

(1.1, 2.2) 

1.5 

(1.2, 1.9) 

1.4* 

(1.1, 1.8) 

NR 

(.) 

0.5* 

(0.4, 0.8) 

0.5* 

(0.4, 0.8) 

Went bankrupt (declared 
personal bankruptcy) 

NR 

() 
1.3* 

(0.9, 2.0) 

2.1 

(1.8, 2.6) 

1.5* 

(1.1, 1.9) 

NR 

(,) 

NR 

(.) 

NR 

(.) 
None of the above 45.0 

(42.5, 47.6) 

46.2 

(44.3, 48.1) 

60.5 

(59.4, 61.7) 

113 

(76.0, 78.7) 

84.2 

(81.4, 86.6) 

83.8 

(82.6, 84.9) 

90.9 

(89.9,91.7) 
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Table 5.9 compares responses concerning financial problems for males and females. 
Proportionately fewer females (57.9%) than males (61.0%) said they had not experienced any of 
the financial problems. In other words, proportionately more females than males experienced at 
least one of the financial difficulties. 

• Male. Proportionately more males than females indicated they had pawned or sold 
valuables to make ends meet (6.8% vs. 4.8%) or were unable to afford needed 
medical care (1.5% vs. 0.5%), although the female estimate for medical care 
affordability may be unstable. 

• Female. Proportionately more females (17.0%) than males (12.8%) said they had 
bounced two or more checks in the past 12 months. 

Table 5.9. 
Financial Difficulties In The Past 12 Months, Members By Gender 

Q96.    In the past 12 months, did any of the following happen to you (and your spouse)? (MARK ALL THAT APPLY.) 

Male Female 

Bounced two or more checks 12.8 
(12.2, 13.4) 

17.0 
(15.4, 18.6) 

Received a letter of indebtedness 6.9 
(6.4, 7.5) 

7.6 
(6.3, 9.0) 

Had your wages garnished 2.8 
(2.5,3.1) 

3.5 
(2.6, 4.6) 

Fell behind in paying your rent or mortgage 3.4 
(3.0,3.7) 

2.9 
(2.3, 3.6) 

Fell behind in paying your credit card, AAFES, or NEXCOM account 16.5 
(15.8, 17.2) 

18.5 
(16.8, 20.3) 

Was pressured to pay bills by stores, creditors, or bill collectors 12.4 
(11.7, 13.1) 

12.2 
(11.0, 13.7) 

Had a bill collector contact your unit leader 2.1 
(1.8, 2.4) 

1.4* 
(1.0,2.1) 

Pawned or sold valuables to make ends meet 6.8 
(6.3, 7.3) 

4.8 
(4.0,5.7) 

Borrowed money from friends or relatives to help with a financial difficulty 19.3 
(18.6, 20.0) 

18.7 
(17.3,20.2) 

Borrowed money through an Emergency Loan Assistance Program/Service 
Aid Society 

4.4 
(4.0,4.9) 

5.5 
(4.5,6.7) 

Had your utilities shut off 6.5 
(5.9, 7.1) 

7.0 
(6.0, 8.2) 

Had a car, household appliances, or furniture repossessed 0.8 
(0.7, 1.0) 

1.2* 
(0.7, 1.9) 

Was unable to afford needed medical care 1.5 
(1.2, 1.7) 

0.5* 
(0.3, 0.9) 

Went bankrupt (declared personal bankruptcy) 1.3 
(1.1, 1.5) 

1.0* 
(0.7, 1.6) 

None of the above 61.0 
(60.2. 61.8) 

57.9 
(56.1,59.8) 
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Table 5.10 compares responses concerning the 14 financial problems across racial/ethnic 
groups. There were no differences across all racial/ethnic groups for the 14 problems. However, 
a higher percentage of White members and members of All Other Races (Alone) said they had 
not experienced any of the 14 listed financial problems (64.3% and 61.7%, respectively) than did 
members of all other racial/ethnic groups. 

Table 5.10. 
Financial Difficulties In The Past 12 Months, Members By Racial/Ethnic Group 

Q96.    In the past 12 months, did any of the following happen to you (and your spouse)? (MARK ALL THAT APPLY.) 

Hispanic 

Not Hispanic 

White 
Black/African 

American 
All Other Races 

(Alone) 
Reporting More 
Than One Race 

Bounced two or more checks 
> 

14.3 

(12.5, 16.4) 

12.1 

(11.5, 12.8) 

17.8 

(16.2, 19.4) 

11.7 

(9.6, 14.3) 

19.4 

(14.5, 25.4) 

Received a letter of indebtedness 9.2 
(7.8, 10.8) 

5.9 
(5.3, 6.6) 

9.8 
(8.3, 11.4) 

6.9 
(5.4,8.7) 

NR 

(.) 
Had your wages garnished 4.0* 

(3.0, 5.4) 

2.4 
(2.0, 2.8) 

4.1 
(3.4, 4.8) 

3.2* 
(2.2, 4.6) 

NR 

Fell behind in paying rent or 
mortgage 

3.9 
(3.0, 5.0) 

2.8 
(2.4, 3.1) 

4.5 
(3.6, 5.6) 

3.3* 
(2.4, 4.6) 

NR 

(.) 
Fell behind in paying your credit 
card, AAFES, or NEXCOM account 

19.2 

(17.2,21.3) 

14.6 
(13.9, 15.4) 

23.9 

(22.1, 25.8) 

14.9 
(12.9, 17.2) 

21.6 
(16.3, 28.1) 

Was pressured to pay bills by stores, 
creditors, or bill collectors 

13.7 

(11.9, 15.6) 

10.7 

(10.0, 11.5) 

17.0 
(15.6, 18.5) 

12.6 

(10.2, 15.4) 

15.9 
(11.2, 22.0) 

Had a bill collector contact your 
unit leader 

2.8* 
(2.0, 4.1) 

1.4 
(1.2, 1.8) 

3.9 
(3.2, 4.8) 

NR 

(.) 

NR 

(.) 
Pawned or sold valuables to make 
ends meet 

8.3 
(6.7, 10.4) 

6.2 
(5.7,6.8) 

6.0 
(4.8, 7.4) 

6.0 
(4.4, 8.2) 

10.8* 

(7.4, 15.6) 

Borrowed money from friends or 
relatives to help with a financial 
difficulty 

22.0 

(19.7,24.4) 

18.8 
(18.0, 19.5) 

18.3 
(16.5, 20.2) 

18.3 

(15.5, 21.4) 

27.0 

(20.9, 34.2) 

Borrowed money through an 
Emergency Loan Assistance 
Program/Service Aid Society 

5.1 
(4.1, 6.5) 

4.0 
(3.6, 4.6) 

6.9 
(5.8, 8.2) 

3.3* 
(2.2, 4.8) 

NR 

(.) 

Had your utilities shut off 8.8 
(7.1, 10.8) 

5.5 
(5.0, 6.2) 

9.2 
(7.9, 10.7) 

5.8* 
(4.1, 8.1) 

NR 

C) 
Had a car, household appliances, or 
furniture repossessed 

NR 

(.) 

0.7 

(0.5, 0.9) 

1.8* 
(1.3, 2.6) 

NR 

(.) 

NR 

(.) 
Was unable to afford needed medical 
care 

1.6* 
(1.0, 2.6) 

1.4 

(1.2, 1.7) 

NR 

(.) 

NR 

(.) 

NR 

(.) 
Went bankrupt (declared personal 
bankruptcy) 

NR 

(.) 

1.2 

(1.0, 1.4) 

1.8* 
(1.3, 2.5) 

NR 

(.) 

NR 

(.) 
None of the above 55.3 

(52.3, 58.2) 

64.3 

(63.4, 65.2) 

50.6 

(48.6, 52.6) 

61.7 

(58.5, 64.9) 

47.0 

(40.4, 53.8) 
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Table 5.11 compares experiences with specific financial problems by family type. Five 
differences were noted between unmarried members with children and other family types. 
Proportionately fewer unmarried members with children (49.7%) than all other family types said 
they had not experienced any of the financial difficulties. In other words, proportionately more 
unmarried members with children than members with other family types experienced at least one 
of the financial problems. Proportionately more unmarried members with children than 
members with other family types fell behind in paying their credit cards, AAFES, or NEXCOM 
accounts (23.5%) and borrowed money from friends or relatives to help with financial 
difficulties (26.2%). Proportionately more unmarried members with children than unmarried 
members without children also experienced falling behind in paying rent or mortgage (5.9% vs. 
2.1%) and borrowing money through an Emergency Loan Assistance Program or a Service Aid 
Society (6.7% vs. 2.6%). 
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Table 5.11. 
Financial Difficulties In The Past 12 Months, Members By Family Type 

Q96.    In the past 12 months, did any of the following happen to you (and your spouse)? (MARK ALL THAT APPLY.) 

Members with Active 
Duty 

Spouse 

Members with Reserve 
Component 

Spouse 

Members with Civilian 
Spouse 

Unmarried 
Members 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

Bounced two or more 
checks 

12.1 
(9.1, 15.9) 

16.2 

(13.7, 19.1) 

NR 14.3* 

(10.2, 19.7) 

13.4 

(11.6, 15.3) 

12.8 

(11.9, 13.8) 

13. 
(12.6, 14.8) 

15.0 

(13.1, 17.2) 

Received a letter of 
indebtedness 

7.0* 
(4.9, 9.8) 

6.0* 
4.4, 8.0) 

NR 

(.) 

NR 

(.) 

6.8 
(5.5, 8.3) 

6.3 
(5.7, 7.0) 

7.6 
(6.7,8.6) 

9.3 
(7.4, 11.8) 

Had your wages garnished NR 

(.) 

4.0* 
(2.8,5.7) 

NR NR 

(,) 

2.2* 
(1.5, 3.3) 

2.5 
(2.1, 2.9) 

3.3 
(2.7,4.0) 

4.8 
(3.6, 6.3) 

Fell behind in paying your 
rent or mortgage 

NR 

(.) 

3.8* 
(2.5,5.7) 

NR NR A3 

(3.3, 5.6) 

3.6 
(3.1, 4.1) 

2.1 
(1.6,2.7) 

5.9 
(4.4, 7.7) 

Fell behind in paying your 
credit card, AAFES, or 
NEXCOM account 

15.8 
(12.2, 20.3) 

16.7 
(14.2, 19.6) 

NR 

(.) 

12.3* 
(8.2, 18.2) 

13.7 
(12.1, 15.4) 

15.9 
(15.1, 16.9) 

18.1 
(16.8, 19.6) 

23.5 
(21.0, 26.2) 

Was pressured to pay bills 
by stores, creditors, or bill 
collectors 

9.8* 
(7.1, 13.3) 

10.2 
(8.1, 12.6) 

NR 

(,) 

NR 

C) 
11.7 

(10.0, 13.7) 
12.3 

(11.5, 13.1) 
12.5 

(11.3, 13.9) 
15.9 

(13.7, 18.4) 

Had a bill collector contact 
your unit leader 

NR 

(.) 

NR NR 

(.) 

NR 2.1* 
(1.4, 3.0) 

2.0 
(1.6, 2.4) 

2.0 
(1.5, 2.8) 

2.7* 
(1.8, 4.0) 

Pawned or sold valuables 
to make ends meet 

NR 5.3* 
(3.7, 7.6) 

NR 

(.) 

NR 

(.) 

5.7 
(4.4, 7.4) 

7.1 
(6.4, 7.7) 

6.1 
(5.2, 7.2) 

8.4 
(6.8, 10.3) 

Borrowed money from 
friends or relatives to help 
w/ a financial difficulty 

14.3 
(10.9, 18.4) 

13.6 
11.2, 16.4) 

NR 13.1* 
(8.3, 20.2) 

18.7 
(16.7,20.9) 

18.0 
(17.1, 18.9) 

21.1 
(19.7,22.5) 

26.2 
(23.4, 29.1) 

Borrowed money through 
an Emergency Loan 
Assistance Program/ 
Service Aid Society 

4.7* 
(3.1, 7.2) 

5.3* 
(3.7, 7.5) 

NR 

(.) 

NR 

(,) 

5.3 
(4.1, 6.9) 

5.5 
(4.9, 6.1) 

2.6 
(2.1, 3.4) 

6.7 
(5.3, 8.6) 

Had your utilities shut off NR 

(.) 

4.6* 
(3.0, 6.8) 

NR 

C) 
NR 

C) 
4.2 

(3.2, 5.4) 
5.4 

(4.7, 6.1) 
9.0 

(7.9, 10.3) 
9.4 

(7.3, 12.2) 

Had a car, household 
appliances, or furniture 
repossessed 

NR 

(.) 

NR 

(.) 

NR NR 

(.) 

NR 

(,) 

1.0 
(0.8, 1.3) 

NR NR 

Was unable to afford 
needed medical care 

NR NR 

(.) 

NR 

(,) 

NR 2.1* 
(1.5, 3.0) 

2.2 
(1.8,2.7) 

NR 

C) 
NR 

Went bankrupt (declared 
personal bankruptcy) 

NR NR 

(.) 

NR 

(.) 

NR 

(,) 

NR 

(,) 

1.9 
(1.6, 2.3) 

NR 

(.) 

2.8* 
(1.9, 4.1) 

None of the above 68.0 
(62.9, 72.8) 

62.1 
(59.0, 65.1) 

71.8 
(55.4, 83.9) 

62.5 
(55.6, 69.0) 

64.5 
(62.0, 66.9) 

62.6 
(61.4, 63.7) 

57.6 
(55.8, 59.3) 

49.7 
(46.6, 52.9) 
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Table 5.12 compares responses on the 14 financial problems by spouse employment 
status. A lower percentage of members with unemployed spouses (45.7%) than members with 
spouses in other employment status groups said they had not experienced any of the financial 
problems. In other words, proportionately more members with unemployed spouses than other 
members experienced at least one of the financial problems. Other notable findings include: 

• Members with Unemployed Spouses. A higher percentage of members with 
unemployed spouses than members with spouses in all other employment status 
groups said they had experienced the following financial problems: 

Bounced two or more checks (20.7%); 

Fell behind in paying their credit cards, AAFES, or NEXCOM accounts (24.9%); 

- Were pressured to pay bills by stores, creditors, or bill collectors (20.2%); 

Borrowed money through an Emergency Loan Assistance Program or a Service 
Aid Society (11.3%); 

- Had their utilities shut off (10.8%); 

Were unable to afford needed medical care (5.0%, although this estimate may be 
unstable); 

Pawned or sold valuables to make ends meet (15.1%); and 

Borrowed money from friends and relatives to help with a financial difficulty 
(31.7%). 

• Members with Spouses in Civilian Jobs and Members with Spouses in the Armed 
Forces. Proportionately fewer members with spouses in civilian jobs and members 
with spouses in the Armed Forces than members with spouses in other spouse 
employment status groups: 

Pawned or sold valuables to make ends meet (5.0% and 4.6%, respectively); and 

Borrowed money from friends or relatives to help with a financial difficulty 
(15.1% and 13.6%, respectively). 
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Table 5.12. 
Financial Difficulties In The Past 12 Months, Members By Spouse Employment Status 

Q96.    In the past 12 months, did any of the following happen to you (and your spouse)? (MARK ALL THAT APPLY.) 

Employed in 
Paying Civilian Job In Armed Forces Unemployed 

Voluntarily Out 
of Work Force 

Bounced two or more checks 11.8 

(10.9, 12.7) 

14.3 

(12.2, 16.6) 

20.7 

(17.8,24.0) 

12.6 

(11.3, 14.0) 

Received a letter of 
indebtedness 

6.1 

(5.4, 6.8) 

6.5 

(5.2, 8.0) 

9.5 
(7.5, 11.8) 

6.2 
(5.3, 7.2) 

Had your wages garnished 2.5 
(2.1, 3.0) 

3.2* 
(2.4, 4.3) 

5.0* 
(3.6, 6.9) 

1.4* 

(1.0, 1.9) 

Fell behind in paying your rent or 
mortgage 

3.7 
(3.2, 4.3) 

2.6* 
(1.8,3.7) 

6.7 
(4.8, 9.2) 

2.8 
(2.2, 3.6) 

Fell behind in paying your credit 
card, AAFES, or NEXCOM account 

14.6 

(13.6, 15.6) 

15.6 

(13.5, 18.0) 

24.9 

(21.8, 28.3) 

13.9 

(12.6, 15.2) 

Was pressured to pay bills by stores, 
creditors, or bill collectors 

11.3 

(10.4, 12.3) 

9.7 
(8.1, 11.6) 

20.2 

(17.4,23.4) 

11.0 
(9.9, 12.2) 

Had a bill collector contact your unit 
leader 

1.6 

(1.3, 2.0) 

NR NR 

C) 
2.5* 

(1.9, 3.3) 

Pawned or sold valuables to make 
ends meet 

5.0 
(4.4, 5.8) 

4.6 
(3.4, 6.1) 

15.1 

(12.6, 18.0) 

13 

(6.3, 8.5) 

Borrowed money from friends or 
relatives to help with a financial 
difficulty 

15.1 

(14.1, 16.2) 

13.6 

(11.7, 15.8) 

31.7 

(28.3, 35.2) 

19.5 

(17.8, 21.4) 

Borrowed money through an 
Emergency Loan Assistance 
Program/Service Aid Society 

4.8 
(4.1, 5.6) 

4.7 
(3.7,6.1) 

11.3 

(9.0, 14.0) 

4.6 
(3.8,5.7) 

Had your utilities shut off 4.1 
(3.5, 4.8) 

4.0 
(3.0, 5.5) 

10.8 

(8.3, 13.8) 

5.1 
(4.1, 6.2) 

Had a car, household appliances, or 
furniture repossessed 

0.9* 
(0.7, 1.2) 

NR 

(.) 

NR 

(,) 

NR 

(.) 
Was unable to afford needed medical 
care 

1.5 
(1.2, 1.9) 

NR 

(.) 

5.0* 
(3.5, 7.0) 

2.5 
(1.8, 3.4) 

Went bankrupt (declared personal 
bankruptcy) 

1.5 

(1.2, 1.9) 

NR 

(.) 

NR 

(.) 

1.9 
(1.4, 2.5) 

None of the above 65.5 

(64.1, 66.8) 

65.1 

(62.3, 67.8) 

45.7 

(42.7,48.7) 

63.9 
(62.1, 65.6) 
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Comparison of Members' Receiving Financial Support from Government 
Programs in 1999 and 1992 

This section compares the 1999 and 1992 member responses for survey questions dealing 
with member use of government financial support programs. For these comparisons, paygrades 
have been collapsed into the following groups for the two years: E1-E3, E4, E5-E6, E7-E9, 
W1-W519, 01-03, and 04-06. 

Member use of government financial support programs was assessed by Question 87 on 
the 1999 Survey of Active Duty Personnel, shown on page 93 of this chapter, which asked 
members whether they (or their spouses) had used any of 12 listed government financial 
programs during the past 12 months. Questions 117 on the 1992 Department of Defense Survey 
of Officers and 118 on the 1992 Department of Defense Survey of Enlisted Personnel, shown 
next, asked members whether they or their spouses had received income from any of five listed 
programs in the year prior to the survey. 

During 1991, did you or your spouse receive any income from the following sources? 
Mark yes or no for each item. 

• Alimony, child support or other regular contributions from persons not 
living in your household 

• Supplemental Security Income 
• Public Welfare or Assistance 
• WIC (food program for women, infants, and children) 
• Government Food Stamps 

For the purposes of this report, three categories of financial assistance from each survey 
were used for comparison. They include: 

• 

• 

• 

Supplemental Security Income (SSI) (Q87, 1999 survey, Ql 17, 1992 officer survey, 
and Ql 18, enlisted personnel survey); 

Women, Infants, and Children (WIC) (Q87, 1999 survey, Ql 17, 1992 officer survey, 
and Ql 18, enlisted personnel survey); and 

Government Food Stamps (Q87, 1999 survey, Ql 17, 1992 officer survey, and Ql 18, 
enlisted personnel survey). 

19 Because there was no W5 rank in 1992, the 1992 data for warrant officers reflects the ranks W1-W4. 
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Table 5.13 shows the percentage of members in each pay grade group who used the three 
sources of financial assistance in 1992. Table 5.2, page 95, shows the same information for 
1999. Differences in member use of the three financial assistance programs by paygrade in 1992 
and 1999 include: 

• Supplemental Security Income (SSI). In both 1992 and 1999, a higher percentage 
of E5-E6 and E7-E9 members said they received SSI than did all other paygrade 
groups (0.7% and .6% in 1992, respectively, and .9% and 1.1% in 1999, respectively; 
although the estimates for both the 1992 and 1999 E7-E9 cells may be unstable.) 
Further, because the cell size was less than 30 for the E1-E3, E4, 01-03, and 04-06 
paygrade group cells for members in the 1999 survey who said they received SSI, 
comparisons between those paygrade groups and their 1992 counterparts were not 
conducted. 

• Women, Infants, and Children (WIC). Among enlisted paygrade groups, a higher 
percentage of E1-E3, E4, and E5-E6 paygrade group members in the 1999 survey 
received WIC than did members in the corresponding paygrade groups in the 1992 
survey. Because the cell size was less than 30 for the W1-W4, 01-03, and 04-06 
paygrade group cells for members in the 1992 survey who said they received WIC, 
comparisons between those paygrade groups and their 1999 counterparts were not 
conducted. 

• Government Food Stamps. Comparisons between all but two paygrade groups (E4, 
E5-E6) for members on the 1992 and 1999 surveys who said they used government 
food stamps could not be conducted due to cell sizes smaller than 30. Use of 
government food stamps was the same or similar in 1992 and 1999 for paygrade 
groups E4 and E5-E6. 

Table 5.13. 
1992 ADS: Income Received During 1991, Members By Paygrade Group 

Q136/137.      During 1991, did you or your spouse receive any income from the following sources? 

Enlisted 
Warrant 
Officers Officers 

E1-E3 E4 E5-E6 E7-E9 W1-W4 01-03 04-06 

Supplemental Security Income (SSI) NR 

(,) 

NR 0.7 

(0.5, 1.0) 

0.6* 

(0.3, 1.1) 

NR NR 

(.) 

0.3* 

(0.2, 0.4) 

Women, Infants, and Children (WIC) 5.9* 
(5.0, 7.0) 

11.21" 

(10.1, 12.4) 

6.3* 

(5.7, 6.9) 

1.0* 

(0.6, 1.6) 

NR 

(.) 

NR 

(.) 

NR 

(.) 
Government Food Stamps 1.3* 

(0.8, 1.9) 

2.1 

(1.5, 2.8) 

1.2 

(0.9, 1.6) 

NR NR 

(.) 

NR NR 

(.) 
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Summary 

Chapter 5 presents comparisons of the financial positions of military members. Subgroup 
comparisons were made for the following indicators of financial position: total monthly gross 
income, total level of personal unsecured debt, total level of savings, receipt of financial support 
from five government resources, and experiences with 14 types of financial problems. 

Overall, the mean monthly gross household income indicated by all members was 
$3,309, their mean personal unsecured debt was $5,288, and their overall mean savings level was 
$11,043. Of the five government financial support programs evaluated (i.e., SSI, WIC, Food 
Stamp Program, AFDC, and Medicaid), proportionately more members received WIC (9.0%) 
than reported receiving the other programs. Finally, a higher percentage of members (60.6%) 
indicated that they had not experienced any of the listed financial problems than indicated they 
had experienced any of the problems. 

Service comparisons revealed that Air Force and Coast Guard members indicated a 
higher mean level of gross monthly household income ($3,575 and $3,641, respectively) and a 
higher mean level of savings ($14,231 and $13,317, respectively) than did members from other 
Services. Marine Corps members indicated a lower mean level of personal, unsecured debt 
($4,111) and a lower mean level of savings ($7,181) than did members of all other Services. A 
lower percentage of Army and Marine Corps members (54.2% and 54.3%, respectively) than 
those of the other Services said they had not experienced any of the 14 financial problems. 
Service differences in members' financial profiles may, at least in part, be explained by Service 
differences in paygrade distributions. The disproportionately high number of lower paygrades in 
the Marine Corps suppresses the mean for monthly gross household income and, in all 
likelihood, the mean for savings as well. 

As would be expected, household income, unsecured personal debt, savings, and 
financial problems were related to paygrade groups. Paygrades 04-06 had higher mean monthly 
gross incomes ($6,737) and higher mean level of savings ($61,077) than other paygrade groups. 
Paygrade group E1-E3 had a lower mean monthly gross household income ($1,964), a lower 
mean level of unsecured personal debt ($2,159), and along with the E4 paygrade group a lower 
mean level of savings ($2,553 and $2,575 for paygrade groups E1-E3 and E4, respectively) than 
all other paygrade groups. Proportionately more members in paygrade group 04-06 (90.9%) 
and fewer members in paygrade groups E1-E3 and E4 (45.0% and 46.2%, respectively) said they 
had not experienced any of the suggested financial problems than did all other paygrade groups. 

Females had a higher mean monthly gross household income ($3,500) than did males 
($3,277) and they had a lower mean level of savings ($10,149) than did males ($11,193). 
Proportionately more males (61.0%) than females (57.9%) said they had not experienced any of 
the 14 financial problems. 

Comparisons among the racial/ethnic groups revealed that White members had a higher 
mean monthly gross household income ($3,466) than did other racial/ethnic groups, a higher 
mean level of unsecured personal debt ($5,364) than did all racial/ethnic groups except African 
Americans ($5,378), and a higher mean level of savings ($13,658) than did all other racial/ethnic 
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groups. African American members had a higher mean monthly gross household income 
($3,298) than did all other racial/ethnic groups except Whites, and a higher level of mean 
unsecured personal debt ($5,738) than did all other racial/ethnic groups. A higher percentage of 
White members and members who were classified as All Other Races (Alone) said they had not 
experienced any of the suggested financial problems (64.3% and 61.7%, respectively) than did 
members in other racial/ethnic groups. 

Across family types, unmarried members without children had a lower mean monthly 
gross household income ($2,272), a lower mean level of unsecured personal debt ($2,799), and 
along with unmarried members with children, lower mean levels of savings ($6,792 and $5,761 
for unmarried members without children and unmarried members with children, respectively) 
than did members of all other family types. Proportionately fewer unmarried members with 
children (49.7%) said they had not experienced any of the suggested financial problems than did 
members with all other family types. 

Comparisons of financial position by spouse employment status, revealed that: 

• As would be expected, members with spouses who were unemployed had a lower 
mean monthly gross household income ($2,899) and a lower level of savings ($8,329) 
than members in all other spouse employment status groups. Members with 
unemployed spouses were also the least likely spouse employment status group to 
report not having experienced any of the 14 listed financial problems. 

• Members with spouses voluntarily out of the work force had a lower level of mean 
unsecured personal debt ($5,352) and a higher mean level of savings ($16,750) than 
did members in all other spouse employment status groups. 

• Members married to Armed Forces spouses had higher mean monthly gross 
household incomes ($4,494) than did members with spouses in other employment 
status groups. 

• Members with spouses employed in paying civilian jobs had higher mean levels of 
personal unsecured debt ($7,179) than did members with spouses in other 
employment status groups. 

A comparison of member (and spouse) use of financial support programs among 
paygrade groups in the 1999 and 1992 member surveys revealed that proportionately more EI- 
ES, E4, and E5-E6 enlisted members in 1999 used WIC than did their counterparts in 1992. 
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Chapter 6: Personnel Tempo 

This chapter presents members' responses to questions dealing with the personnel tempo 
within their units. The first two sections present findings on the time that members spent away 
from their permanent duty station over the past 12 months and time they expect to be away over 
the next 12 months. The third section summarizes the reasons for their being away from their 
permanent duty station. The fourth and fifth sections in this chapter present findings on 
members' workload and primary reasons for their having to work more hours than usual in the 
past year. The sixth section in this chapter compares the number of hours members worked per 
week in 1999 and in 1992. The final section of this chapter summarizes the important findings 
for each section. Detailed tables supporting the figures and analysis reported in this chapter 
appear in Appendix F of this document and in Gaines et al. (2000a). 

Time Away From Permanent Duty Station Over the Last Year 

Percentage Away From Permanent Duty Station 

Question 14 asked members whether their military duties had taken them away from their 
permanent duty stations over the past year. The survey instrument defined "military duties" as 
deployments, TADs/TDYs, training, military education, time at sea, and field exercises/alerts. 

In the past 12 months, have you been away from your permanent duty station 
overnight because of your military duties? 

• Yes 
• No 

Figure 6.1 shows the overall percentages of members who indicated they spent time away 
from their permanent duty station by Service. In general, a majority of members (72.8%) spent 
time away from their duty station for military duties. Proportionately fewer Navy members 
(64.7%) performed military duties away from their duty station over the previous 12 months than 
did members of the Air Force (68.0%), Marine Corps (74.6%), Coast Guard (78.4%), and Army 
(81.1%).20 Among DoD Services, a higher proportion of Army members than other Service 
members (81.1%) were away from their duty station overnight because of military duties. 

20 All differences reported are statistically significant. 
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Figure 6.1 
Members by Service Who Were Away from Permanent Duty Station Overnight 

Because of Military Duties 
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Figure 6.2 compares responses concerning personnel tempo by paygrade group. A 
distinct relationship can be seen between personnel tempo and rank. Among enlisted and 
officers paygrade groups, the percentage of members who spent time away from their permanent 
duty station increased as paygrade increased. A smaller proportion of the E1-E3 paygrade group 
than other paygrade groups indicated they had spent time away from their permanent duty 
stations for military duties (53.6%). Proportionately more members of the 04-06 paygrade 
group (92.9%) than all other paygrade groups were away from their permanent duty stations 
overnight because of military duties. 
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Figure 6.2 
Members by Paygrade Group Who Were Away from Permanent Duty Station 

Overnight Because of Military Duties 
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Figure 6.3 presents findings for personnel tempo by gender. Proportionately more male 
members (75.0%) had been away from their permanent duty station because of military duties 
within the past 12 months than had female members (59.3%). A potential reason that 
proportionately more males than females participated in personnel tempo type missions must be 
viewed in the context of Service manning policies. The majority of the units called upon to 
perform the missions associated with responses to the personnel tempo questions are closed to 
females. The Direct Ground Combat Exclusion Policy precludes the assignment of females to 
units which incur the largest amounts of tempo associated with joint training/field exercises, 
peacekeeping operations, et cetera. Analysis by gender should consider this limitation. 
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Figure 6.4 compares findings related to personnel tempo for the five racial/ethnic groups. 
Results indicate that proportionately more White members (76.1%) had been away from their 
permanent duty station performing military duties than had all other racial/ethnic groups. 

Figure 6.4 
Members by Racial/Ethnic Group Who Were Away from Permanent Duty Station 
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Figure 6.5 shows findings for personnel tempo by family type. As seen, family type is 
not related to differences in personnel tempo. 

Figure 6.5 
Members by Family Type Who Were Away from Permanent Duty Station 

Overnight Because of Military Duties 
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Figure 6.6 highlights the percentage of members who had been away from their 
permanent duty station in the past 12 months, by employment status of their spouse. 
Proportionately fewer members with spouses employed in the Armed Forces (68.6%) had spent 
time away on duty than had members with spouses in other employment status groups. 

■':••.•'"':  Figure6.6 
Members by Spouse Employment Status Who Were Away from Permanent Duty 
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Length of Time Away From Permanent Duty Station 

Question 17 asked members whose military duties had taken them away from their 
permanent duty station to state the total length of time they had been away in the last 12 months. 

In the past 12 past months, what was the total length of time you were away from your 
permanent duty station because of your military duties? (ADD UP ALL NIGHTS 
A WAY FROM YOUR PERMANENT DUTY STA TION.) 

• Less than 1 month 
• 1 month to less than 3 months 
• 3 months to less than 5 months 
• 5 months to less than 7 months 
• 7 months to less than 10 months 
• 10 months to 12 months 

For purposes of this report, response categories were recoded to the mean with the first 
category (less than 1 month) set to .5. Respondents who, on Question 14, indicated they had not 
been away from their permanent duty station were set to zero for these analyses. Comparisons 
below are based on mean lengths of time. 

Overall, members indicated that they spent about 2.4 months away from their permanent 
stations performing military duties. Figure 6.7 shows members' mean length of time away from 
their permanent duty station performing military duties by Service. Air Force members spent a 
shorter period (1.8 months) of time away from their permanent duty station than did members of 
all other Services. 

Figure 6.7 
Length of Time Away From Permanent Duty Station Because of Military Duties 

(Members by Service) 
Average Months Away 
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Figure 6.8 compares the time away by paygrade group. Members in the E1-E3 paygrade 
group spent a shorter average length of time (1.8 months) away from their permanent station than 
did all other paygrade groups. Members in the 01-03 paygrade group spent a longer average 
period of time (2.8 months) away from their permanent duty station than did members in the 04- 
06 paygrade group (2.2 months). However, warrant officers spent a longer average length of 
time (3.1 months) away performing military duties than did all other paygrade groups. 
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Figure 6.9 shows average length of time away among males and females. Male members 
spent a longer average period (2.6 months) away from their permanent duty station than did 
female members (1.5 months). 
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Figure 6.9 
Length of Time Away From Permanent Duty Station Because of Military Duties 

(Members by Gender) 
Average Months Away 
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Figure 6.10 shows that differences in time that members spent away from their permanent 
duty station was not found to be associated with race/ethnicity. 

Average Months Away 

Figure 6.10 
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Comparisons of time spent away from permanent duty stations by family type are 
displayed in Figure 6.11. There were no differences based on family type. 

Figure 6.11 
Length of Time Away From Permanent Duty Station Because of Military Duties 

(Members by Family Type) 
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Figure 6.12 displays members' personnel tempo by spouse employment status. Members 
with spouses employed in the Armed Forces spent a shorter period of time away (2.0 months) 
from their permanent duty station than did members with spouses in other employment status 
groups. 

Figure6.12 
Length of Time Away From Permanent Duty Station Because of Military Duties 
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Time Expected Away Over the Next Twelve Months 

Question 21 asked members to also estimate, based on their remaining in the military, the 
time they expected to spend way from their permanent duty stations over the coming year. 

Suppose you will be in the military for the next 12 months. What is the total length of 
time that you would expect to be away from your permanent duty station because of 
your military duties? 

• I would not expect to be away from my permanent duty station in the next 12 
months 

• Less than 1 month 
• 1 month to less than 3 months 
• 3 months to less than 5 months 
• 5 months to less than 7 months 
• 7 months to less than 10 months 
• 10 months to 12 months 

As in the previous section, response categories were recoded to the mean and those who 
did not expect to be away were set to zero. Results are presented using mean lengths of time. 

Figure 6.13 shows lengths of average expected time away from members' permanent 
duty station for each Service. Overall, members indicated that they expected to spend about 2.6 
months in the next 12 months away from their permanent duty stations performing military 
duties. Air Force members expected to be away from their duty stations more in the future than 
in the past (see Figure 6.7), while the members in the other Services expected future personnel 
tempo to be similar to past personnel tempo. Army, Navy, and Marine Corps members expected 
they would spend a longer average period of time away from their duty stations in the upcoming 
year (2.7 months, 2.7 months, and 2.8 months, respectively) than did Air Force and Coast Guard 
members (2.1 months and 2.0 months, respectively). 
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Figure 6.13 
Expected Time Away from Permanent Duty Station Because of Military Duties 

(Members by Service) 
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Differences in members' expectations of upcoming personnel tempo by paygrade group 
are presented in Figure 6.14. A comparison of average past and expected personnel tempo 
revealed that members in the E1-E3 paygrade group expected to be away from their duty stations 
more in the future than they were in the past, while members in the 04-06 paygrade group 
expected to be away from their duty stations less in the future than they were in the past. 
Expected personnel tempo was similar to past personnel tempo for members of all other 
paygrade groups. Officers in the 04-06 paygrade group expected to be away from their 
permanent duty station for a shorter average period of time (2.0 months) than did members in all 
other paygrade groups. On the other hand, warrant officers expected to be away performing 
military duties for a longer mean time (3.1 months) than did members in all other paygrade 
groups. 
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Figure 6.15 presents average expected personnel tempo among military members by 
gender. Although male members expected personnel tempo for future months to be similar to 
that of past months, female members expected an increased personnel tempo in the upcoming 
months from that experienced in the past. Males expected to be away from their permanent duty 
station more time in the upcoming year than did females (2.7 months vs. 1.8 months). 

Figure 6.15 
Expected Time Away from Permanent Duty Station Because of Military Duties 

(Members by Gender) 

average Months Away 

12" 

10 

2 

1.8 

1.9 
—i— 

1.7 

Male Female 

Source: 1999 ADS Q; 

126 



Figure 6.16 compares the average expected personnel tempo of members by 
race/ethnicity. No differences were observed among the racial/ethnic groups. A comparison of 
the differences between past personnel tempo and expected personnel tempo for each 
race/ethnicity group revealed that each group's past personnel tempo was similar to that group's 
expected future personnel tempo. 

I • . ..••.' Figure 6.16 
j Expected Time Away from Permanent Duty Station Because of Military Duties 

(Members by Racial/Ethnic Group) 
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Figure 6.17 shows members' mean personnel tempo expectations by family type. A 
comparison of the differences between past personnel tempo and expected future personnel 
tempo for each family type revealed that, with one exception, each family type's past personnel 
tempo was similar to that family type's expected future personnel tempo. Unmarried members 
with no children expected an increased personnel tempo in the future over their past experiences. 
Of all members with children, those married to a civilian spouse expected their future average 
personnel tempo (2.6 months) to be higher than did all other family types with children. No 
other differences were noted. 
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Finally, Figure 6.18 presents findings for expected average personnel tempo by spouse 
employment status. Findings were similar to results observed in the previous personnel tempo 
section. Members with spouses in the military indicated that their future personnel tempo (2.2 
average months) would be lower than that of members in the other spouse employment status 
groups. 

Figure 6.18 
Expected Time Away from Permanent Duty Station Because of Military Duties 

(Members by Spouse Employment Status) 
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Reasons for Being Away 

Question 16 asked members who had been away from their permanent duty stations 
during the past year to indicate the types of military roles and missions in which they had 
participated while they were away and the time they spent in these activities. 

During the past 12 months, how long were you away from your permanent duty station 
for military duties? (ADD UP ALL NIGHTS A WAY FROM YOUR PERMANENT 
DUTY STATION; ASSIGN EACH NIGHT TO ONLY ONE TYPE OF MILITARY 
DUTY.) 

A. Peacekeeping or other contingency operation 
B. Foreign humanitarian assistance mission 
C. Unit training at combat training centers 
D. Counter drug operation 
E. Domestic disaster or civil emergency 
F. Time at sea for scheduled deployments (other than for the above) 
G. Other time at sea (other than for the above) 
H. Joint training/field exercises/alerts (other than for the above) 
I.   Military education (other than for the above) 
J.   Other TADs/TDYs 

For the purposes of this report, responses were recoded to yes and no. Members marking 
any time spent in an activity were coded yes. Percentages that appear in tables in this section 
indicate the percentage of all Service members who had participated in these types of roles and 
missions within the past 12 months including those who have not been away. 

Table 6.1 shows the overall proportion of members who indicated they had served in the 
various roles and missions listed above while away from their permanent duty station, and these 
proportions by Service. Overall, at least 30% of members were involved with 4 of the 10 
missions: other TADs/TDYs (40.1%), joint training/field exercises (35.2%), unit training at 
combat training centers (34.0%), and military education (30.0%). Fewer than 20% of all 
members indicated participating in each of the other six roles and missions. Notable differences 
in participation levels among the Services include: 

• Army. Proportionately more members of the Army (50.9%) participated in joint 
training/field exercises within the past year than did other Service members. Among 
DoD Services, proportionately fewer Army members spent other time at sea (0.8%) 
than did members of other services. Proportionately more Army members than 
members of other DoD Services spent time away from their duty stations for military 
education (33.6%). 

• Navy. As expected, proportionately more Navy members spent time at sea for 
scheduled deployments (31.7%) and other time at sea (25.9%) than did those of other 
Services. Among DoD Services, proportionately more Navy members than those of 
other Services were away from their permanent duty stations for counter drug 
operations (4.1%). 
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• 

• 

Marine Corps. Among DoD Services, a smaller proportion of Marine Corps 
members than those of other Services spent time away from their permanent duty 
stations for peacekeeping or other contingency operations (11.1%). 

Air Force. Proportionately more Air Force members participated in peacekeeping 
operations (25.6%) than did members of all other Services. Among DoD Services, 
proportionately fewer Air Force members than those of other Services were away 
from their permanent duty stations to participate in unit training at combat training 
centers (20.7%) or joint training, field exercises, or alerts (21.7%). 

Coast Guard. Proportionately more Coast Guard members participated in missions 
involving other TADs/TDYs (51.6%), military education (44.9%), counter drug 
operations (20.5%), and domestic disaster or civil emergency relief (13.0%) than did 
other members of all other Services. 

Army and Marine Corps. Proportionately more Army (47.1%) and Marine Corps 
(47.8%) members participated in unit training at combat training centers than did 
those of other Services. 

Navy and Marine Corps. Proportionately fewer Navy (24.5%) and Marine Corps 
(27.1%) members participated in military education assignments than did other 
members. 
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Table 6.1. 
Members Who Indicated They Were Away From Their Permanent Duty Station For The Following 
Military Duties, By Service 

Q16.    Time away from permanent duty station for the following military duties? (MARK ALL THAT APPLY.) 

Total 

DoD 

Coast 
Guard Total Army Navy 

Marine 
Corps 

Air 
Force 

a.    Peacekeeping or other 
contingency operation 

19.4 

(18.8, 20.1) 

19.7 

(19.0, 20.3) 

19.4 

(18.2, 20.6) 

18.0 

(16.8, 19.3) 

11.1 

(9.6, 12.7) 

25.6 

(24.2, 27.0) 

10.3 

(8.6, 12.4) 

b.    Foreign humanitarian 
assistance mission 

6.8 

(6.4, 7.2) 

6.7 

(6.3, 7.1) 

5.9 

(5.3, 6.5) 

7.8 

(6.9,8.7) 

6.7 

(5.7, 7.9) 

6.8 

(6.0, 7.7) 

8.9 

(7.2, 11.0) 

c.    Unit training at combat 
training centers 

34.0 

(33.2, 34.8) 

34.5 

(33.6, 35.3) 

47.1 

(45.7,48.5) 

24.5 

(23.1, 25.9) 

47.8 

(45.4, 50.1) 

20.7 

(19.5, 22.0) 

14.1 

(11.9, 16.7) 

d.    Counter drug operation 3.0 

(2.7,3.2) 

2.5 

(2.3, 2.8) 

1.9 

(1.6, 2.2) 

4.1 

(3.5, 4.8) 

1.8 

(1.2,2.7) 

2.2 

(1.7,2.8) 

20.5 

(18.2, 22.9) 

e.    Domestic disaster or civil 
emergency 

4.6 

(4.3, 5.0) 

4.4 

(4.1, 4.8) 

4.6 

(4.2, 5.1) 

5.2 

(4.5, 5.9) 

4.4 

(3.6, 5.5) 

3.5 

(3.0, 4.1) 

13.0 

(11.1, 15.2) 

f.    Time at sea for scheduled 
deployments (other than 
for the above) 

11.6 

(11.2, 12.0) 

11.3 

(10.9, 11.7) 

0.9 

(0.7, 1.2) 

31.7 

(30.3, 33.1) 

19.2 

(17.3, 21.2) 

NR 24.4 

(21.7,27.2) 

g.    Other time at sea (other 
than for the above) 

8.7 

(8.3, 9.2) 

8.5 

(8.1, 9.0) 

0.8 

(0.6, 1.1) 

25.9 

(24.6, 27.3) 

10.1 

(8.7,11.7) 

NR 16.9 

(14.4, 19.6) 

h.    Joint training/field 
exercises/alerts (other 
than for the above) 

35.2 

(34.4, 36.1) 

35.6 

(34.7,36.4) 

50.9 

(49.3, 52.5) 

25.3 

(23.8, 27.0) 

41.4 

(39.0, 43.9) 

21.7 

(20.4, 23.1) 

21.4 

(19.0, 24.0) 

i.     Military education (other 
than for the above) 

30.0 

(29.2,30.7) 

29.6 

(28.9, 30.3) 

33.6 

(32.5, 34.8) 

24.5 

(23.0, 25.9) 

21.\ 

(25.1,29.2) 

30.5 

(29.3, 31.8) 

44.9 

(42.0, 47.8) 

j.     Other TADs/TDYs 40.1 

(39.3, 40.8) 

39.8 

(39.0, 40.6) 

41.6 

(40.4,42.7) 

31.7 

(30.2, 33.2) 

40.4 

(38.1, 42.8) 

45.3 

(43.7,46.9) 

51.6 

(48.3, 55.0) 
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• 

Table 6.2 presents participation rates for duties away from permanent duty station by 
paygrade group. Notable differences include: 

• E1-E3 Paygrade Group. A lower proportion of the E1-E3 paygrade group than 
members of any other paygrade groups were away from their permanent duty stations 
for a counter drug operation (1.4%, although the estimate may be unstable), domestic 
disaster or civil emergency relief (3.0%), military education (12.7%) and other TADs 
or TDYs (17.1%). Proportionately fewer members of the E1-E3 paygrade group were 
assigned to peacekeeping duties (13.4%) than were other enlisted paygrade groups. 

• E4 Paygrade Group. Proportionately fewer members of the E4 paygrade group than 
members of any other paygrade group except the E1-E3 paygrade group were away 
from their permanent duty stations for military education (21.6%) and other TADs or 
TDYs (25.8%). Among enlisted paygrade groups, a larger proportion of the E4 
paygrade group than other paygrade groups participated in joint training/field 
exercises/alerts (40.7%). 

W1-W5 Paygrade Group. Proportionately more warrant officers than members of 
any other paygrade groups were away from their permanent duty stations to 
participate in counter drug operations (6.1%) and joint training/field exercises/alerts 
(47.8%). Proportionately more warrant officers than members of any other paygrade 
except the 04-06 paygrade group, were away from their permanent duty stations for 
TADs or TDYs (67.5%). 

01-03 Paygrade Group. Among officers, a larger proportion of the 01-03 
paygrade group than the 04-06 paygrade group participated in peacekeeping 
operations (20.3% vs. 15.9%), unit training at combat training centers (34.6% vs. 
21.4%), time at sea for scheduled deployments (11.2% vs. 6.0%), other time at sea 
(9.6% vs. 6.5%), and joint training/field exercises/alerts (37.1% vs. 29.4%). 

04-06 Paygrade Group. A higher percentage of the 04-06 paygrade group than 
other paygrade groups were away from their permanent duty stations for other TADs 
or TDYs (83.7%). A smaller proportion of the 04-06 paygrade group than all other 
paygrade groups stated they were away from their permanent duty stations for unit 
training at combat training centers (21.4%). 

E1-E3 and 04-06 Paygrade Groups. Proportionately fewer members of the E1-E3 
and 04-06 paygrade group were away from their permanent duty stations to 
participate in peacekeeping or other contingency operations (13.4% and 15.9%, 
respectively) than were members of any other paygrade group. 

• E4 and E5-E6 Paygrade Groups. Among enlisted paygrade groups, a larger 
proportion of the E4 and E5-E6 paygrade groups participated in peacekeeping 
operations (22.2% and 21.9%, respectively) and in foreign humanitarian assistance 
missions (8.7% and 7.5%, respectively) than did members of other paygrade groups. 

• 
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• E4 and W1-W5 Paygrade Groups. A larger proportion of the E4 and W1-W5 
paygrade groups were away from their permanent duty stations to participate in unit 
training at combat training centers (39.3% and 40.9%, respectively) than were 
members in all other paygrade groups. 

• W1-W5, 01-03, and 04-06 Paygrade Groups. A larger proportion of the Wl- 
W5, 01-03 and 04-06 paygrade groups were away from their permanent duty 
stations for military education (43.2%, 45.5%, and 42.2% respectively) than were 
members of all other paygrade groups. 

Table 6.2. 
Members Who Indicated They Were Away From Their Permanent Duty Station For The Following 
Military Duties, By Paygrade Group 

Q16.    Time away from permanent duty station for the following military duties? (MARK ALL THAT APPLY.) 

Warrant 
Enlisted Officers Officers 

E1-E3 E4 E5-E6 E7-E9 W1-W5 01-03 04-06 

a.    Peacekeeping or other 13.4 22.2 21.9 18.3 22.3 20.3 15.9 
contingency operation (11.8, 15.1) (20.5, 24.1) (20.7,23.1) (17.1, 19.7) (19.7,25.1) (19.1,21.7) (14.9, 17.0) 

b.    Foreign humanitarian 4.8 8.7 7.5 5.7 6.5 5.5 5.5 
assistance mission (3.9, 6.0) (7.7,9.9) (6.9, 8.3) (4.9, 6.6) (5.3, 8.1) (5.0, 6.2) (4.8, 6.2) 

c.    Unit training at combat 31.8 39.3 34.3 32.2 40.9 34.6 21.4 
training centers (29.7,33.9) (37.0, 41.6) (33.2, 35.4) (30.6, 33.8) (37.6, 44.3) (33.2, 36.0) (20.4, 22.5) 

d.    Counter drug operation 1.4* 2.8 3.8 3.1 6.1 3.3 3.1 

(1.0, 2.1) (2.2, 3.4) (3.3, 4.3) (2.5, 3.8) (4.8, 7.7) (2.8, 3.9) (2.6, 3.6) 

e.    Domestic disaster or civil 3.0 4.6 4.9 6.1 1.1 5.1 5.1 
emergency (2.3, 3.8) (3.9, 5.5) (4.3, 5.5) (5.2, 7.0) (6.0,9.7) (4.5, 5.8) (4.6,5.7) 

f.    Time at sea for scheduled 11.1 14.0 12.6 9.2 6.8 11.2 6.0 
deployments (other than 
for the above) 

(9.8, 12.5) (12.7, 15.4) (11.8, 13.4) (8.1, 10.3) (5.7,8.1) (10.3, 12.1) (5.2, 6.8) 

g.    Other time at sea (other 7.4 8.9 9.9 8.4 6.4 9.6 6.5 
than for the above) (6.3, 8.6) (7.6, 10.3) (9.2, 10.6) (7.3, 9.6) (5.3, 7.7) (8.8, 10.6) (5.7, 7.5) 

h.    Joint training/field 31.4 40.7 35.1 31.9 47.8 37.1 29.4 
exercises/alerts (other 
than for the above) 

(29.1,33.7) (38.1, 43.3) (33.8, 36.4) (30.4, 33.4) (44.6, 50.9) (35.7,38.5) (28.2,30.7) 

i.     Military education (other 12.7 21.6 36.3 37.2 43.2 45.5 42.2 
than for the above) (11.0, 14.6) (19.9, 23.4) (35.1, 37.4) (35.4, 39.0) (39.7,46.7) (44.3, 46.8) (40.9, 43.5) 

j.     Other TADs/TDYs 17.1 25.8 40.8 58.8 67.5 59.8 83.7 

(15.3, 19.1) (23.8, 27.8) (39.8, 41.9) (57.0, 60.5) (64.1, 70.7) (58.5, 61.1) (82.6, 84.8) 
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Table 6.3 compares responses concerning time spent away for military duties for male 
and female members. Proportionately more males than females participated in all 10 roles or 
missions. 

Table 6.3. 
Members Who Indicated They Were Away From Their Permanent Duty Station For The Following 
Military Duties, By Gender 

Q16.    Time away from permanent duty station for the following military duties? (MARK ALL THAT APPLY.) 

Gender 

Male Female 

a. Peacekeeping or other contingency operation 20.7 

(20.0, 21.4) 

12.2 

(10.8, 13.8) 

b. Foreign humanitarian assistance mission 7.2 

(6.8, 7.7) 

4.3 

(3.6,5.1) 

c. Unit training at combat training centers 36.6 

(35.7, 3 7.6) 

18.8 

(17.1,20.6) 

d. Counter drug operation 3.3 

(3.0, 3.5) 

1.3 

(0.9, 1.9) 

e. Domestic disaster or civil emergency 4.9 

(4.6, 5.3) 

3.1 

(2.5, 3.8) 

f. Time at sea for scheduled deployments (other than for the above) 12.7 

(12.2, 13.2) 

5.3 

(4.5, 6.3) 

& Other time at sea (other than for the above) 9.5 

(9.0. 10.0) 

4.4 

(3.6, 5.5) 

h. Joint training/field exercises/alerts (other than for the above) 37.1 

(36.2, 38.0) 

24.3 

(22.7,25.8) 

i.    Military education (other than for the above) 30.6 

(29.8, 31.5) 

26.0 

(24.6. 27.6) 

j- Other TADs/TDYs 41.3 

(40.5,42.1) 

33.0 

(31.0.34.9) 
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Member participation rates for duties away from permanent duty station are presented by 
race/ethnicity in Table 6.4. The table shows only two notable differences. Proportionately more 
White members were involved in assignments related to military education (31.9%) and other 
TADs/TDYs (43.9%) than were members of other racial/ethnic groups. 

Table 6.4. 
Members Who Indicated They Were Away From Their Permanent Duty Station For The Following 
Military Duties, By Race/Ethnicity 

Q16.    Time away from permanent duty station for the following military duties? (MARK ALL THAT APPLY.) 

Hispanic 

Not Hispanic 

White 
Black/African 

American 
All Other Races 

(Alone) 
Reporting More 
Than One Race 

a.   Peacekeeping or other 
contingency operation 

17.7 

(15.7, 19.9) 

20.3 

(19.4,21.1) 

17.9 

(16.2, 19.7) 

19.1 

(16.9, 21.5) 

15.7 

(11.7,20.8) 
b.   Foreign humanitarian assistance 

mission 
8.0 

(6.6, 9.6) 

6.3 

(5.9, 6.9) 

7.1 

(6.1, 8.2) 

7.9 

(6.6, 9.5) 

6.7* 

(4.4, 10.2) 
c.   Unit training at combat training 

centers 
36.1 

(33.2, 39.1) 

33.6 

(32.6, 34.5) 

33.2 

(31.3, 35.1) 

35.5 

(32.1, 39.1) 

35.5 

(29.4, 42.3) 
d.   Counter drug operation 2.4 

(1.9, 3.1) 

3.2 

(2.9, 3.5) 

2.4 

(1.8, 3.1) 

3.3 

(2.4,4.7) 

NR 

e.   Domestic disaster or civil 
emergency 

A.l 

(3.7,5.9) 

4.7 

(4.4, 5.2) 

4.3 

(3.5, 5.2) 

4.6 

(3.5, 5.9) 

NR 

(,) 
f.    Time at sea for scheduled 

deployments (other than 
for the above) 

11.9 
(10.2, 13.8) 

11.7 

(11.1, 12.4) 

8.9 

(7.8, 10.2) 

15.7 

(13.4, 18.2) 

12.7* 

(9.2, 17.3) 

g.   Other time at sea (other than 
for the above) 

8.2 

(6.9,9.7) 

8.9 

(8.3, 9.5) 

6.7 

(5.7, 7.8) 

12.1 

(10.1, 14.5) 

9.2* 

(6.2, 13.4) 
h.   Joint training/field exercises/ 

alerts (other than for the above) 
35.9 

(33.3,38.7) 

35.7 

(34.7,36.7) 

33.5 

(31.7,35.5) 

33.0 

(29.9, 36.1) 

36.0 

(29.0,43.7) 
i.    Military education (other 

than for the above) 
25.9 

(23.6, 28.4) 

31.9 

(31.1, 32.8) 

26.2 

(24.4, 28.0) 

27.9 

(25.2, 30.8) 

25.3 

(20.6, 30.6) 
j.    Other TADs/TDYs 32.5 

(30.0, 35.1) 

43.9 

(43.0, 44.8) 

33.2 

(31.3, 35.1) 

34.4 

(31.7,37.1) 

31.7 

(26.7,37.1) 

Table 6.5 presents participation levels for duties away from permanent duty station by 
family type. The only differences are found within the civilian spouse and unmarried member 
categories and include: 

•    Members with Civilian Spouses, No Children and Unmarried Members, No 
Children. Proportionately more members with civilian spouses and no children and 
unmarried members with no children were away for other time at sea duties (11.2% 
and 9.1%, respectively) than were their counterparts with children (8.6% and 6.0%, 
respectively). 
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• Unmarried Members, No Children. Proportionately more unmarried members 
without children than unmarried members with children participated in unit training 
(34.3% vs. 28.0%) and time at sea for scheduled deployments (14.3% vs. 8.0%). 

• Members with Civilian Spouses with Children and Unmarried Members with 
Children. Proportionately more members with civilian spouses and children, and 
unmarried members with children participated in other TADs/TDYs (48.4% and 
37.3%) than their counterparts without children (43.2% and 28.7%). In addition, 
proportionately more members with civilian spouses and children, and unmarried 
members with children were away on military education assignments (35.6% and 
28.0%) than their counterparts without children (29.9% and 22.5%). 

Table 6.5. . 
Members Who Indicated They Were Away From Their Permanent Duty Station For The Following 
Military Duties, By Family Type 

Q16.    Time away from permanent duty station for the following military duties? (MARK ALL THAT APPLY.) 

Members with Active 
Duty 

Spouse 

Members with Reserve 
Component 

Spouse 

Members with Civilian 
Spouse 

Unmarried 
Members 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

a.   Peacekeeping or other 
contingency operation 

19.1 

(15.4, 23.5) 

16.1 

(13.7, 18.9) 

20.0 

(11.4.32.9) 

13.9 

(10.5, 18.2) 

20.3 

(18.5. 22.3) 

20.7 

(19.9, 21.5) 

18.7 

(17.4,20.1) 

16.1 

(14.2. 18.3) 

b.   Foreign humanitarian 
assistance mission 

6.2 

(4.0, 9.5) 

4.9 

(3.5, 6.9) 

NR NR 

(.) 

7.3 

(6.1.8.7) 

6.9 

(6.4, 7.4) 

6.6 

(5.9, 7.4) 

6.9 

(5.4. 8.6) 

c.   Unit training at combat 
training centers 

25.8 

(21.9, 30.2) 

25.4 

(22.3. 28.9) 

23.4 

(14.0,36.7) 

32.0 

(26.6. 37.9) 

37.3 

(34.9,39.7) 

35.1 

(34.0. 36.2) 

34.3 

(32.6, 36.0) 

28.0 

(24.9. 31.2) 

d.   Counter drug 
operation 

2.6 

(1.6, 4.1) 

2.1 

(1.4, 3.3) 

NR 

(.) 

NR 

C) 

3.3 

(2.7,4.1) 

3.4 

(3.0, 3.8) 

2.5 

(2.0, 3.0) 

2.8 

(1.9.4.1) 

e.   Domestic disaster or 
civil emergency 

3.3* 

(2.1.5.0) 

3.1* 

(2.0. 4.6) 

NR 

C) 

NR 5.0 

(4.1, 6.0) 

5.3 

(4.9.5.7) 

4.2 

(3.6. 4.8) 

4.2 

(3.2, 5.6) 

f.    Time at sea for 
scheduled 
deployments (other 
than for the above) 

7.2 

(5.2, 9.8) 

5.5 

(4.0, 7.5) 

NR 

(.) 

NR 

C) 

12.7 

(11.2, 14.3) 

10.8 

(10.2.11.4) 

14.3 

(13.2, 15.4) 

8.0 

(6.6, 9.6) 

g.   Other time at sea 
(other than for the 
above) 

7.9 

(5.7. 10.8) 

5.4 

(3.8, 7.6) 

NR NR 11.2 

(9.7. 12.9) 

8.6 

(8.0, 9.3) 

9.1 

(8.2. 10.1) 

6.0 

(4.6, 7.8) 

h.   Joint training/field 
exercises/alerts (other 
than for the above) 

31.0 

(26.8, 35.5) 

32.6 

(29.1.36.5) 

33.8* 

(22.3, 47.5) 

31.7 

(26.3,37.7) 

39.3 

(37.0. 41.6) 

36.7 

(35.5. 37.9) 

33.4 

(31.8.35.1) 

31.3 

(28.4, 34.3) 

i.    Military education 
(other than for the 
above) 

26.7 

(23.2, 30.6) 

32.9 

(29.5, 36.4) 

31.0* 

(20.4, 44.0) 

46.3 

(40.1.52.7) 

29.9 

(27.8. 32.2) 

35.6 

(34.7,36.6) 

22.5 

(20.9.24.1) 

28.0 

(25.0, 31.2) 

j.    Other TADs/TDYs 35.1 

(30.7. 39.7) 

38.3 

(34.4, 42.4) 

42.8 

(30.0,56.7) 

57.9 

(51.4, 64.1) 

43.2 

(41.1.45.3) 

48.4 

(47.4, 49.4) 

28.7 

(27.2. 30.3) 

37.3 

(34.7,40.0) 
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Table 6.6 presents participation rates for duties away from permanent duty station by 
spouse employment status. Proportionately fewer members with a military spouse participated 
in missions that involved joint training/field exercises (32.2%), unit training (26.0%), time at sea 
for scheduled deployments (6.0%), and other time at sea (6.3%) than did members with spouses 
in other employment status groups. Proportionately more members with spouses employed in 
paying civilian jobs and those with spouses voluntarily out of work spent time away from their 
permanent duty stations for TAD/TDYs (47.7% and 48.1%, respectively) than did members with 
spouses in other employment status groups. 

Table 6.6. 
Members Who Indicated They Were Away From Their Permanent Duty Station For The Following 
Military Duties, By Spouse Employment Status 

Q16.    Time away from permanent duty station for the following military duties? (MARK ALL THAT APPLY.) 

Employed in 
Paying Civilian Job In Armed Forces Unemployed 

Voluntarily Out 
of Work Force 

a.   Peacekeeping or other 
contingency operation 

20.2 

(19.1, 21.4) 

17.5 

(15.5, 19.8) 

21.7 

(19.1, 24.5) 

20.6 

(19.2, 21.9) 

b.   Foreign humanitarian assistance 
mission 

6.9 

(6.2, 7.6) 

5.4 

(4.1, 7.1) 

6.7 

(5.2,8.7) 

7.1 

(6.3, 8.1) 

c.   Unit training at combat training 
centers 

35.5 

(34.2, 36.9) 

26.0 

(24.0, 28.2) 

37.8 

(34.3, 41.4) 

34.8 

(33.1,36.7) 

d.   Counter drug operation 3.5 

(3.1, 4.0) 

2.4 

(1.8, 3.3) 

3.7 

(2.5, 5.2) 

3.0 

(2.5, 3.6) 

e.   Domestic disaster or civil 
emergency 

5.4 

(4.9, 6.0) 

3.3 

(2.5, 4.4) 

6.4 

(5.1, 8.0) 

4.3 

(3.7,5.0) 

f.    Time at sea for scheduled 
deployments (other than 
for the above) 

11.0 

(10.3, 11.8) 

6.0 

(4.9, 7.4) 

11.2 

(9.3, 13.4) 

11.5 

(10.4, 12.7) 

g.   Other time at sea (other 
than for the above) 

9.1 

(8.4, 9.9) 

6.3 

(5.1, 7.8) 

10.3 

(8.2, 12.7) 

9.0 

(8.0, 10.2) 

h.   Joint training/field 
exercises/alerts (other 
than for the above) 

36.9 

(35.6, 38.2) 

32.2 

(29.6, 34.8) 

39.9 

(36.6, 43.2) 

37.1 

(35.3, 38.8) 

i.    Military education (other 
than for the above) 

34.4 

(33.2,35.7) 

31.2 

(29.1, 33.4) 

33.7 

(30.4, 37.0) 

34.6 

(33.1, 36.2) 

j.    Other TADs/TDYs 47.7 

(46.3, 49.0) 

38.8 

(36.1, 41.5) 

41.4 

(38.6, 44.3) 

48.1 

(46.3, 50.0) 
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Workload 

As another measure to gauge personnel tempo within the Armed Forces, Question 1 
asked members how many hours per week they had usually worked during the past 12 months. 

During the past 12 months, how many hours per week did you usually work? 

40 hours or less 
41-50 hours 
51-60 hours 
61-70 hours 
71-80 hours 
81 hours or more 

For the purposes of this report, categories were recoded to the mean, with the exception 
of the first category, 40 hours or less, which was set to 40, and the sixth category, 81 hours or 
more, which was set to 81. 

Figure 6.19 shows total member responses concerning workload and compares these 
responses concerning members' workload across Services. Members of the Air Force, on 
average, indicated they worked fewer hours per week (50.2 hours) over the past 12 months than 
did members of the other Services. 

Figure 6.19 
Hours Worked Per Week (Members by Service) 

Hours Worked 

Total DoD Total 

Source:   1999 ADS Q 

Army Navy Marine Corps      Air Force       Coast Guard 
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Findings for weekly workload by paygrade group are shown in Figure 6.20. Overall, the 
workload of officers, ranging from 56.5 to 57.0 hours, was higher than that of enlisted members, 
which ranged from 53.8 to 55.1 hours. There were no differences in mean hours worked per 
week among enlisted paygrade groups, nor were there any differences in mean hours worked per 
week among warrant officer or officer paygrade groups. 

Figure 6.20 
Hours Worked Per Week (Members by Paygrade Group) 

leverage Hours Worked 
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Figure 6.21 presents findings for workload by gender. Similar to findings for personnel 
tempo, males indicated that they worked more hours per week on average (55.3 hours) than did 
females (51.7 hours). 
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Figure 6.21 
Hours Worked Per Week (Members by Gender) 
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Figure 6.22 shows that there are no differences in the workload of active-duty members 
among racial/ethnic groups. 

Figure 6.22 
Hours Worked Per Week (Members by Racial/Ethnic Group) 

Average Hours Worked 
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Finally, workload results are presented by family type and spouse employment status. 
Figure 6.23 illustrates the differences in workload by family type. The only difference occurred 
between unmarried members with and without children. Unmarried members without children 
stated that they worked more average hours per week (54.7 hours) than did unmarried members 
with children (53.1 hours). 

Figure 6.23 
Hoyrs Worked Per Week (Members by Family Type) 
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Figure 6.24 presents findings for workload and spouse employment status. Members 
married to military spouses said they worked fewer hours (53.0 hours) per week than did 
members with spouses in other employment status groups. 
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Figure 6.24 
Hours Worked Per Week (Members by Spouse Employment Status) 

! 10" 

Average Hours Worked 

80 1 

70- 

60- 

50" 

40" 

30" 

20" 

55.7 53.7 

54.6 
 =f  

52.4 

54.8 53.0 

57.3 
 4  

55.8 

56.6 

55.8 

Employed in Paying 
Civilian Job 

In Armed Forces Unemployed Voluntarily Out of 
Workforce 

Source: 1999 ADS 00 

Reasons for Working More than Usual 

Question 3 asked members to indicate the primary reasons why they had to work more 
hours than usual. This section presents findings for the 14 reasons included in the list presented 
to members by Service, paygrade, gender, race/ethnicity, family status, and spouse employment 
status. 

When you have had to work more hours than usual during the past 12 months, what 
were the primary reasons? (MARK ALL THAT APPLY.) 

Not applicable 
Mission critical requirements 
Mission preparation/training/maintenance 
Tasked with additional duties (e.g., special projects) 
Unit was getting ready for deployment 
Manning not sufficient for workload (i.e., not enough authorization/billets) 
Unit was under-manned (i.e., authorizations/billets not filled) 
Part of unit was deployed 
Demanding supervisor 
Problems involving subordinates 
High workload 
Poor planning or lack of planning 
Others were not carrying their workload 
Inspections and inspection preparation 
Equipment failure and repairs 
None of the above 
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In this analysis, percentages are based on all Service members including those who 
indicated that the question was not applicable to them. 

As shown in Table 6.7, overall, more members selected mission preparation (45.7%), 
mission critical requirements (44.3%), and high workload (39.0%) than all other choices as 
reasons for working more hours than usual. A lower percentage of members selected problems 
involving subordinates (7.7%), part of unit was deployed (11.0%), and demanding supervisor 
(12.8%) than all other choices as reasons for working more than usual. 

Table 6.7 compared responses from members in each Service. Notable findings include: 

•    Army. More Army members selected mission preparation (51.9%) as the primary 
reason for working more hours than any of the other reasons. Proportionately more 
Army members than other Service members said they worked more hours than usual 
because of poor planning or lack of planning (29.0%), and others not carrying their 
workload (18.6%). 

• 

• 

Navy. More Navy members selected mission preparation (40.7%) as the primary 
reason for working more hours than any of the other reasons. Proportionately fewer 
Navy members than those of other Services said they worked more hours than usual 
because of mission critical requirements (37.1%) and additional duty taskings 
(30.0%). Also, among DoD Services, proportionately fewer Navy members than 
other Services' members said their primary reason for working more hours was that 
part of the unit was deployed (6.2%). 

Marine Corps. More Marine Corps members selected mission preparation (54.4%) 
as the primary reason for working more hours than any of the other reasons. A higher 
percentage of Marine Corps members than those of other Services said they worked 
more than usual due to inspections and inspection preparation (27.6%). 
Proportionately fewer Marine Corps members than those of other Services selected 
manning not sufficient for workload (23.0%) as a primary reason for working more 
hours than usual. 

Air Force. More Air Force members selected mission critical requirements as the 
primary reason for working more hours (45.9%) than any of the other reasons. 
Proportionately more Air Force members than those of other Services said part of the 
unit being deployed (16.9%) was the primary reason they worked more hours than 
usual in the past 12 months. However, proportionately fewer Air Force members 
than those of other Services said a demanding supervisor (7.2%) and equipment 
failure and repairs (10.2%) were primary causes of increased work hours. Among 
DoD Services, a higher proportion of Air Force members than those of other Services 
gave manning not sufficient for workload (31.4%) as a primary reason for working 
more than usual. Proportionately fewer Air Force members said poor planning 
(10.7%) and others not carrying their workload (9.6%) were primary reasons for their 
longer than usual work hours than did members of other Services. 
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• Coast Guard.  More Coast Guard members selected mission critical requirements 
(48.8%) as the primary reason for working more hours than usual than any of the 
other reasons. Proportionately more Coast Guard members than members of other 
Services said that high workload (45.9%), and equipment failure and repairs (23.3%) 
were their primary reasons for working more than usual. A lower percentage of 
Coast Guard members said inspections and inspection preparation (15.2%) caused 
longer than usual work hours than did members of other Services. 

• Army and Marine Corps. Proportionately more Army and Marine Corps members 
(51.9% and 54.4%, respectively) than members of other Services said mission 
preparation, training, and maintenance was the primary reason they had to work more 
hours than usual during the past 12 months. 

• Air Force and Coast Guard. A smaller proportion of Air Force and Coast Guard 
members (14.1% and 16.0%, respectively) than members of other Services said their 
primary reason for working more hours than usual was that the unit was getting ready 
for deployment. 
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Table 6.7. 
Members Who Indicated They Had To Work More Hours Than Usual During The Past 12 Months For 
The Following Reasons, By Service 

Q3.      When you have had to work more hours than usual during the past 12 months, what were the primary reasons? 
(MARK ALL THAT APPLY) 

Total 

DoD 

Coast 
Guard Total Army Navy 

Marine 
Corps 

Air 
Force 

Not applicable 2.8 

(2.6, 3.1) 

2.8 

(2.6, 3.1) 

1.6 

(1.3, 2.0) 

4.0 

(3.4, 4.6) 

2.2 

(1.4, 3.3) 

3.6 

(3.0, 4.3) 

2.6* 

(1-9,3.7) 

Mission critical requirements 44.3 

(43.7,45.0) 

AA2 

(43.5, 44.9) 

47.7 

(46.4, 48.9) 

37.1 

(35.8, 38.5) 

46.0 

(43.7,48.3) 

45.9 

(44.6, 47.2) 

48.8 

(45.7,51.9) 

Mission preparation/ training/ 
maintenance 

45.7 

(45.0, 46.3) 

45.7 

(45.0, 46.4) 

51.9 

(50.7,53.1) 

40.7 

(39.2, 42.2) 

54.4 

(52.0, 56.8) 

38.4 

(37.0, 39.9) 

43.0 

(39.7,46.3) 

Tasked with additional duties 34.1 

(33.4, 34.8) 

34.0 

(33.2,34.7) 

36.4 

(35.1,37.7) 

30.0 

(28.5, 31.5) 

34.1 

(31.8, 36.6) 

34.6 

(33.2, 36.0) 

39.1 

(36.1, 42.2) 

Unit was getting ready for 
deployment 

19.8 

(19.2, 20.5) 

19.9 

(19.3, 20.6) 

22.4 

(21.3, 23.5) 

20.8 

(19.6, 22.1) 

23.3 

(21.3, 25.3) 

14.1 
(13.0, 15.4) 

16.0 
(13.7,18.6) 

Manning not sufficient for 
workload 

28.3 

(27.7,28.9) 

28.2 

(27.6, 28.8) 

27.3 

(26.3, 28.3) 

28.7 

(27.4, 30.0) 

23.0 

(21.1, 25.1) 

31.4 

(30.1, 32.8) 

32.0 

(29.0, 35.3) 

Unit was under-manned 26.4 

(25.8, 27.0) 

26.4 

(25.7,27.0) 

28.2 

(27.1, 29.4) 

25.8 

(24.6, 27.0) 

25.7 

(23.4, 28.1) 

24.7 

(23.4, 26.1) 

27.0 

(24.4,29.7) 

Part of unit was deployed 11.0 

(10.5, 11.6) 

11.2 

(10.6, 11.7) 

10.6 

(9.9, 11.4) 

6.2 

(5.5, 7.0) 

11.3 

(9.9, 12.9) 

16.9 

(15.7,18.1) 

5.7 

(4.4, 7.2) 

Demanding supervisor 12.8 

(12.2, 13.4) 

12.8 

(12.3, 13.5) 

15.6 

(14.5, 16.7) 

14.1 

(13.0, 15.3) 

14.1 

(12.3, 16.2) 

7.2 

(6.5, 7.9) 

10.4 

(8.5, 12.5) 

Problems involving subordinates 7.7 

(7.3, 8.0) 

7.7 

(7.3, 8.0) 

9.9 

(9.2, 10.7) 

6.3 

(5.7, 7.0) 

8.2 

(6.9, 9.6) 

5.6 

(5.0, 6.3) 

7.9 

(6.6, 9.5) 

High workload 39.0 
(38.2,39.7) 

38.8 
(38.0, 39.6) 

39.3 
(37.9,40.7) 

37.0 
(35.7,38.4) 

31.1 
(35.4, 40.0) 

40.4 
(38.9, 41.8) 

45.9 
(43.2,48.7) 

Poor planning or lack of planning 19.8 
(19.1, 20.4) 

19.9 
(19.3, 20.6) 

29.0 
(27.8, 30.3) 

17.8 
(16.4, 19.2) 

17.6 
(15.9, 19.5) 

10.7 
(9.7, 11.8) 

13.1 
(11.2, 15.2) 

Others were not carrying their 
workload 

14.4 
(13.9, 15.0) 

14.5 
(13.9, 15.1) 

18.6 
(17.6, 19.8) 

14.2 
(13.2, 15.3) 

13.4 
(11.7,15.3) 

9.6 
(8.7, 10.7) 

12.3 
(10.4, 14.5) 

Inspections and inspection 
preparation 

22.9 
(22.2, 23.6) 

23.1 
(22.4, 23.8) 

23.3 
(22.1, 24.6) 

22.2 
(20.9, 23.5) 

27.6 
(25.2, 30.1) 

21.7 
(20.5, 22.9) 

15.2 
(13.0, 17.6) 

Equipment failure and repairs 15.5 
(15.0, 16.1) 

15.4 
(14.8, 16.0) 

17.5 
(16.4, 18.7) 

17.1 
(16.0, 18.4) 

16.2 
(14.4, 18.2) 

10.2 
(9.2, 11.3) 

23.3 
(20.6, 26.3) 

None of the above 3.4 
(3.1,3.7) 

3.4 
(3.1,3.7) 

2.3 
(2.0,2.7) 

5.3 
(4.6, 6.1) 

3.2 
(2.4, 4.3) 

3.1 
(2.6,3.7) 

4.1* 
(3.2, 5.3) 
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E4 Paygrade Group. A larger proportion of the E4 paygrade group than other 
paygrade groups said equipment failure and repairs (20.7%) was their primary reason 
for working more hours than usual. 

E7-E9 Paygrade Group.  Proportionately more members in the E7-E9 paygrade 
group than members in other paygrade groups indicated problems involving 
subordinates (13.0%) as the primary reason they worked more hours than usual. 
Among enlisted paygrade groups, a smaller proportion of the E7-E9 paygrade group 
than other paygrade groups gave the following three primary reasons for working 
more hours than usual: others not carrying their workload (8.7%), inspections and 
inspection preparations (19.9%), and equipment failure and repairs (10.3%). 

W1-W5 Paygrade Group. A larger proportion of the warrant officer paygrade 
group than other paygrade groups said they worked more hours than usual due to 
insufficient manning for workload (42.2%) and that unit was undermanned (37.3%). 

04-06 Paygrade Group. A larger proportion of the 04-06 paygrade group than 
other paygrade groups said high workload (58.8%) was the primary reason for 
working more hours than usual. However, a smaller proportion of the 04-06 
paygrade group than other paygrade groups said the following reasons caused them to 
work more hours than usual: mission preparation/training/maintenance (35.2%); unit 
was getting ready for deployment (10.5%); poor planning or lack of planning (6.8%); 
inspections and inspection preparation (12.1%); and equipment failure and repairs 
(4.2%). Among officers, a larger proportion of the members of the 04-06 paygrade 
group than members of the 01-03 paygrade group said they worked more than usual 
hours due to insufficient manning for workload (36.0% vs. 28.1%). 

E1-E3 and E4 Paygrade Groups. Proportionately more members in the E1-E3 and 
E4 paygrade groups than members in other paygrade groups gave the following as 
primary reasons for working more hours than usual in the past 12 months: a 
demanding supervisor (16.8% and 16.0%, respectively); poor planning or lack of 
planning (25.8 and 29.1%, respectively); others were not carrying their workload 
(18.3% and 20.3%, respectively); and inspections and inspection preparation (26.8% 
and 27.0%, respectively). A smaller proportion of the E1-E3 and E4 paygrade groups 
said their primary reason for working more hours than usual was being tasked with 
additional duties (28.8% and 31.1%, respectively) than did other paygrade groups. 

E7-E9 and W1-W5 Paygrade Groups. Proportionately fewer members in the E7- 
E9 and W1-W5 paygrade groups said a demanding supervisor was the primary reason 
for working more hours than usual (7.5% and 6.6%, respectively ) than did members 
in other paygrade groups. 

E7-E9, W1-W5, and 04-06 Paygrade Groups. Proportionately more members in 
paygrade groups E7-E9, W1-W5, and 04-06 indicated that the primary reason they 
worked more hours than usual was mission critical requirements (51.7%, 56.6%, and 
53.3%, respectively) than did members in other paygrade groups. 
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Table 6.8. 
Members Who Indicated They Had To Work More Hours Than Usual During The Past 12 Months For 
The Following Reasons, By Paygrade Group 

Q3.      When you have had to work more hours than usual during the past 12 months, what were the primary reasons? 
(MARK ALL THAT APPLY.) 

Enlisted 
Warrant 
Officers Officers 

E1-E3 E4 E5-E6 E7-E9 W1-W5 01-03 04-06 

Not applicable 4.9 

(4.0, 6.1) 

2.8 

(2.2, 3.6) 

2.5 

(2.1, 2.9) 

1.8 

(1.4, 2.2) 

1.1* 

(0.8, 1.6) 

2.0 

(1.7,2.5) 

1.7 

(1.4, 2.0) 

Mission critical requirements 33.9 

(31.5, 36.4) 

41.3 

(39.4, 43.3) 

46.6 

(45.4,47.7) 

51.7 

(50.1, 53.2) 

56.6 

(53.2, 59.9) 

Al.2 

(45.9, 48.4) 

53.3 

(51.9, 54.6) 

Mission preparation/training/ 
maintenance 

45.2 

(42.9, 47.5) 

46.0 

(44.0, 48.1) 

45.6 
(44.4,46.7) 

41.1 

(45.8,49.7) 

54.1 

(51.0, 57.1) 

49.9 

(48.7,51.1) 

35.2 

(34.1, 36.4) 

Tasked with additional duties 28.8 
(26.4, 31.3) 

31.1 
(29.2, 33.0) 

34.6 
(33.4, 35.8) 

36.5 
(34.9, 38.2) 

39.8 
(37.0,42.7) 

42.1 
(40.9, 43.3) 

40.3 
(38.8, 41.8) 

Unit was getting ready for 
deployment 

19.9 

(17.7,22.4) 

23.4 

(21.5, 25.5) 

20.4 

(19.4, 21.4) 

17.4 

(16.1, 18.8) 

22.7 

(20.3, 25.3) 

18.6 

(17.7,19.6) 

10.5 

(9.5, 11.5) 

Manning not sufficient for workload 18.5 

(16.8, 20.4) 

26.3 

(24.7,27.9) 

31.7 

(30.6, 32.9) 

32.5 

(31.0, 33.9) 

42.2 

(39.2, 45.2) 

28.1 

(26.9, 29.3) 

36.0 

(34.9, 37.2) 

Unit was under-manned 20.8 

(19.0,22.7) 

21.1 

(25.3, 28.9) 

28.5 

(27.5, 29.6) 

25.7 

(24.2, 27.1) 

37.3 
(34.0,40.7) 

26.5 

(25.4,27.7) 

28.4 

(27.0, 29.8) 

Part of unit was deployed 10.4 

(8.8, 12.3) 

11.9 

(10.8, 13.2) 

11.0 

(10.3,11.7) 

10.6 

(9.6, 11.8) 

13.6 

(11.5, 16.0) 

11.2 

(10.3, 12.1) 

10.0 

(9.3, 10.8) 

Demanding supervisor 16.8 

(14.9, 18.9) 

16.0 

(14.6, 17.5) 

11.8 

(10.9, 12.7) 

7.5 

(6.7,8.4) 

6.6 

(5.1, 8.5) 

10.2 

(9.5, 11.0) 

9.9 

(9.2, 10.6) 

Problems involving subordinates 4.2 

(3.2, 5.4) 

6.2 

(5.2, 7.3) 

8.4 

(7.7,9.1) 

13.0 

(12.0, 14.1) 

7.8 

(6.4, 9.6) 

8.7 

(8.0, 9.5) 

7.9 

(7.2,8.7) 

High workload 27.6 

(25.4, 29.9) 

35.7 

(33.7,37.8) 

39.5 

(38.3, 40.6) 

41.5 

(39.8, 43.2) 

49.7 

(46.6,52.7) 

49.2 

(47.8, 50.6) 

58.8 

(57.5, 60.1) 

Poor planning or lack of planning 25.8 

(23.8, 27.9) 

29.1 

(27.2, 31.1) 

19.0 

(18.2, 19.8) 

10.5 

(9.6, 11.5) 

12.7 

(10.7, 15.0) 

10.0 

(9.3, 10.8) 

6.8 
(6.2, 7.4) 

Others were not carrying their 
workload 

18.3 

(16.4, 20.4) 

20.3 

(18.7,21.9) 

13.9 

(13.0, 14.8) 

8.7 

(7.7,9.7) 

7.9 

(6.6, 9.5) 

8.6 
(8.0, 9.3) 

6.5 

(6.0, 7.1) 

Inspections and inspection 
preparation 

26.8 
(24.6, 29.1) 

27.0 
(25.3, 28.6) 

22.7 
(21.6, 23.8) 

19.9 
(18.6, 21.3) 

18.1 
(16.1, 20.2) 

18.4 
(17.4, 19.4) 

12.1 
(11.2, 13.1) 

Equipment failure and repairs 17.2 

(15.3, 19.2) 

20.7 

(19.3, 22.1) 

16.9 

(16.1, 17.8) 

10.3 

(9.4, 11.4) 

17.3 

(15.1, 19.7) 

9.8 

(9.1, 10.6) 

4.2 
(3.6, 4.8) 

None of the above 5.7 

(4.6, 7.0) 

3.4 

(2.8, 4.2) 

2.9 

(2.6, 3.3) 

2.5 

(2.0, 3.2) 

1.5* 

(1.0, 2.2) 

2.9 

(2.5, 3.4) 

2.2 

(1.8, 2.5) 
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Table 6.9 compares primary reasons for working more hours than usual during the past 
12 months by gender. Proportionately more males than females said 9 of the 14 explanations 
were primary reasons for working more hours than usual. These included: mission critical 
requirements (45.9% vs. 35.2%); mission preparation (47.3% vs. 35.6%); unit was getting ready 
for deployment (21.0% vs. 13.0%); manning not sufficient for workload (28.9% vs. 25.0%); unit 
was under-manned (27.0% vs. 23.0%); problems involving subordinates (7.9% vs. 6.2%); high 
workload (39.5% vs. 35.7%); poor planning or lack of planning (20.4% vs. 16.2%); and 
equipment failure and repairs (16.6% vs. 9.5%). 

Table 6.9. 
Members Who Indicated They Had To Work More Hours Than Usual During The Past 12 Months For 
The Following Reasons, By Gender 

Q3.      When you have had to work more hours than usual during the past 
(MARK ALL THAT APPLY.) 

12 months, what were the primary reasons'? 

Male Female 

Not applicable 2.5 

(2.2, 2.8) 

4.8 

(3.8,6.1) 

Mission critical requirements 45.9 

(45.1, 46.7) 

35.2 

(33.4,37.1) 

Mission preparation/training/ maintenance 47.3 

(46.6,48.1) 

35.6 

(33.9,37.4) 

Tasked with additional duties 34.3 

(33.5, 35.2) 

32.9 

(30.9,34.9) 

Unit was getting ready for deployment 21.0 
(20.3,21.7) 

13.0 
(11.8, 14.3) 

Manning not sufficient for workload 28.9 

(28.2, 29.6) 

25.0 

(23.3, 26.8) 

Unit was under-manned 27.0 

(26.2,27.7) 

23.0 

(21.5, 24.6) 

Part of unit was deployed 11.2 
(10.6, 11.8) 

10.0 

(8.9, 11.2) 

Demanding supervisor 13.0 
(12.4, 13.7) 

11.4 
(10.3, 12.7) 

Problems involving subordinates 7.9 

(7.5, 8.3) 

6.2 

(5.4, 7.1) 

High workload 39.5 
(38.7,40.3) 

35.7 
(33.8, 37.6) 

Poor planning or lack of planning 20.4 

(19.7,21.1) 

16.2 

(14.5, 18.0) 

Others were not carrying their workload 14.4 

(13.7, 15.0) 

14.8 

(13.4, 16.4) 

Inspections and inspection preparation 23.1 
(22.4,23.9) 

21.7 
(20.2, 23.2) 

Equipment failure and repairs 16.6 
(16.0, 17.2) 

9.5 
(8.3, 10.7) 

None of the above 3.1 

(2.8, 3.5) 

5.3 

(4.5, 6.3) 
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As shown on Table 6.10, four differences among race/ethnicity groups are noted. 
Proportionately fewer African American members than members in all other race/ethnicity 
groups said the primary reasons they worked more hours than usual in the past 12 months were 
mission preparation/training/maintenance (40.5%), being tasked with additional duties (28.7%), 
high workload (27.1%), and others not carrying their workload (12.0%). 

Table 6.10. 
Members Who Indicated They Had To Work More Hours Than Usual During The Past 12 Months For 
The Following Reasons, By Race/Ethnicity 

Q3.      When you have had to work more hours than usual during the past 12 months, what were the primary reasons? 
(MARK ALL THAT APPLY.) 

Hispanic 

Not Hispanic 

White 
Black/African 

American 
All Other Races 

(Alone) 
Reporting More 
Than One Race 

Not applicable 4.1 

(3.1, 5.5) 

2.4 

(2.1,2.7) 

3.6 

(2.9, 4.4) 

2.7* 

(1.9, 3.8) 

NR 

(,) 
Mission critical requirements 39.3 

(36.6, 42.1) 

46.4 
(45.6, 47.2) 

40.6 
(38.7,42.5) 

41.8 
(39.0,44.7) 

42.5 
(36.8, 48.3) 

Mission preparation/training/ 
maintenance 

45.6 

(42.7,48.6) 

46.3 

(45.5, 47.1) 

40.5 

(38.6, 42.4) 

49.3 

(46.0,52.7) 

48.4 

(43.2, 53.8) 

Tasked with additional duties 34.4 

(31.8, 37.2) 

35.0 

(34.2, 35.9) 

28.7 

(26.5, 31.1) 

35.4 

(32.5, 38.3) 

37.3 

(31.9, 43.0) 

Unit was getting ready for 
deployment 

20.4 

(18.3, 22.6) 

19.9 
(19.2,20.7) 

18.7 

(17.1,20.5) 

20.6 

(18.4, 23.0) 

16.5 

(12.5, 21.4) 

Manning not sufficient for workload 24.1 
(21.9, 26.5) 

30.8 
(29.9, 31.6) 

20.5 
(18.7,22.3) 

28.7 
(25.8,31.7) 

27.8 
(22.3, 34.1) 

Unit was under-manned 23.9 

(21.5, 26.5) 

28.3 

(27.4, 29.1) 

19.9 

(18.3,21.7) 

26.2 

(23.6, 28.9) 

26.7 

(22.2, 31.8) 

Part of unit was deployed 10.4 
(8.8, 12.2) 

11.7 

(11.1, 12.4) 

8.7 

(7.6, 9.9) 

10.2 

(8.4, 12.4) 

11.5 

(8.2, 15.9) 

Demanding supervisor 15.7 

(13.8, 17.9) 

12.4 

(11.7, 13.0) 

11.4 

(10.2, 12.8) 

14.0 

(12.0, 16.3) 

14.4 

(10.1, 20.2) 

Problems involving subordinates 7.4 

(6.1, 9.0) 

7.7 

(7.2, 8.1) 

7.3 

(6.3, 8.4) 

8.2 

(6.8, 9.9) 

9.2* 

(6.6, 12.6) 

High workload 34.3 

(31.6, 37.0) 

42.5 

(41.6, 43.5) 

27.1 

(25.1, 29.2) 

39.4 

(36.5, 42.4) 

35.4 

(29.7,41.6) 

Poor planning or lack of planning 22 A 
(19.9, 24.6) 

19.1 
(18.3, 19.9) 

18.9 
(17.2,20.7) 

22.0 
(19.6, 24.6) 

24.4 
(19.2, 30.6) 

Others were not carrying their 
workload 

16.0 
(14.1, 18.2) 

14.3 

(13.6, 15.0) 

12.0 

(10.6, 13.5) 

16.4 

(14.0, 19.1) 

20.6 

(16.1, 26.0) 

Inspections and inspection 
preparation 

25.3 

(23.0, 27.8) 

22 A 

(21.6, 23.2) 

20.8 

(19.1, 22.6) 

28.0 

(25.3, 31.0) 

22.4 

(18.2, 27.3) 

Equipment failure and repairs 16.5 

(14.4, 18.7) 

15.2 

(14.6, 15.9) 

13.0 

(11.6, 14.4) 

19.9 

(17.3, 22.8) 

23.2 

(18.2, 29.1) 

None of the above 3.8 
(2.8, 5.2) 

3.2 
(2.8, 3.6) 

3.8 
(3.1, 4.8) 

3.6 
(2.5, 5.3) 

NR 
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Table 6.11 compares primary reasons for working more hours than usual among family 
types. Differences of note include: 

•    Members with Civilian Spouses, with Children. Proportionately more members 
married to civilian spouses with children than their counterparts without children said 
they worked more hours than usual due to problems involving subordinates (9.1% vs. 
7.1%). 

• Unmarried Members, with Children. Proportionately more unmarried members 
with children than their counterparts without children said they worked more hours 
than usual due to insufficient manning for workload (27.0% vs. 22.8%). 

Unmarried Members, No Children. A larger proportion of unmarried members 
without children than their counterparts with children gave the following three 
reasons for working more hours than usual: mission preparation/training/ 
maintenance (47.1% vs. 39.8%); unit was getting ready for deployment (22.3% vs. 
14.6%), and poor planning or lack of planning (22.9% vs. 17.5%). 
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Table 6.11. 
Members Who Indicated They Had To Work More Hours Than Usual During The Past 12 Months For 
The Following Reasons, By Family Type 

Q3.      When you have had to work more hours than usual during the past 12 months, wha 
(MARK ALL THAT APPLY.) 

were the primary reasons? 

Members with 
Active Duty 

Spouse 

Members with 
Reserve Component 

Spouse 

Members with 
Civilian 
Spouse 

Unmarried 
Members 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

Not applicable NR 3.4* 

(2.3, 5.0) 

NR NR 2.1 

(1.6, 2.8) 

2.4 

(2.0, 2.8) 

3.3 

(2.8, 4.0) 

3.5* 

(2.5, 4.9) 

Mission critical 
requirements 

43.1 

(39.8, 46.5) 

42.3 

(38.8, 45.9) 

39.8 

(29.5, 51.0) 

41.8 

(35.4, 48.6) 

44.5 

(42.1, 46.8) 

46.9 

(45.7,48.0) 

41.3 

(39.8, 42.9) 

45.0 

(41.9, 48.1) 

Mission preparation/ 
training/maintenance 

41.1 

(36.7,45.7) 

35.2 

(31.6, 39.0) 

36.0* 

(23.7,50.4) 

41.5 

(35.3, 47.9) 

47.9 

(45.9, 50.0) 

46.2 

(45.1, 47.2) 

Al A 

(45.5, 48.8) 

39.8 

(36.8, 42.8) 

Tasked with additional 
duties 

33.8 
(30.1,37.7) 

33.5 
(30.6, 36.6) 

37.3* 
(29.2, 46.0) 

35.0 
(29.0, 41.6) 

36.7 
(34.4, 39.0) 

35.2 
(34.2, 36.3) 

31.8 
(30.2, 33.5) 

33.2 
(30.2, 36.4) 

Unit was getting ready for 
deployment 

18.0 

(15.1, 21.3) 

14.7 

(12.4, 17.4) 

NR 

(,) 

14.0* 

(10.3, 18.8) 

19.6 

(17.8,21.5) 

19.4 

(18.5, 20.3) 

22.3 

(21.0, 23.8) 

14.6 

(12.8, 16.8) 

Manning not sufficient for 
workload 

28.6 

(24.7,32.9) 

29.6 

(26.6, 32.8) 

27.4* 

(18.9, 37.9) 

28.7 
(23.2, 35.0) 

30.1 
(28.2, 32.1) 

32.1 

(31.3, 33.0) 

22.8 

(21.4, 24.2) 

27.0 

(24.4, 29.8) 

Unit was under-manned 27.8 

(24.1, 31.8) 

23.9 

(21.1, 26.9) 

31.7* 

(22.8, 42.3) 

25.8 

(21.1, 31.0) 

30.0 

(27.8, 32.2) 

27.9 

(27.0, 28.8) 

23.8 

(22.6, 25.1) 

23.3 

(20.5, 26.2) 

Part of unit was deployed 12.5 

(10.0, 15.5) 

10.8 

(8.9, 13.0) 

NR 

(.) 

9.7* 
(7.0, 13.4) 

11.2 

(9.7, 12.9) 

11.3 

(10.7, 12.0) 

10.9 

(10.1, 11.9) 

9.1 

(7.3, 11.2) 

Demanding supervisor 13.0 

(10.0, 16.7) 

11.3 

(9.0, 14.2) 

NR 

C) 
7.3* 

(4.9, 10.8) 

12.2 

(10.8, 13.7) 

11.4 

(10.7, 12.2) 

14.9 

(13.7, 16.3) 

13.3 

(10.9, 16.1) 
Problems involving 
subordinates 

6.0 

(4.3, 8.2) 

8.4 

(6.6, 10.6) 

NR 

(.) 

10.7* 

(7.8, 14.6) 

7.1 

(6.2, 8.2) 

9.1 

(8.5, 9.8) 

5.8 
(5.2, 6.6) 

1.1 

(6.1, 9.5) 

High workload 36.3 

(32.5, 40.2) 

38.5 

(35.0, 42.2) 

36.3 

(24.0, 50.6) 

37.1 

(31.7,42.9) 

42.1 

(40.0, 44.3) 

All 

(41.1, 43.2) 

34.5 

(32.8, 36.2) 

'hb.l 

(33.2, 39.3) 

Poor planning or lack of 
planning 

19.5 

(15.8,23.7) 

16.4 
(13.7, 19.5) 

NR 

C) 
12.9* 

(9.3, 17.7) 

19.7 

(17.9,21.7) 

.18.2 

(17.3, 19.1) 

22.9 

(21.6, 24.3) 

17.5 

(15.4, 19.9) 

Others were not carrying 
their workload 

17.0 

(13.9,20.7) 

14.8 

(12.4, 17.7) 

NR 

C) 
12.9* 

(8.5, 18.9) 

15.0 

(13.5, 16.7) 

12.8 

(12.0, 13.6) 

16.5 
(15.2, 17.8) 

13.3 

(11.2, 15.7) 

Inspections and inspection 
preparation 

23.0 

(19.3, 27.2) 

20.8 

(18.2,23.7) 

NR 

C) 
18.9 

(14.8, 23.9) 

22.6 

(20.7,24.6) 

21.3 
(20.3, 22.3) 

25.7 

(24.3, 27.2) 

21.9 

(19.2, 24.9) 

Equipment failure and 
repairs 

13.5 

(10.6, 17.0) 

12.2 

(9.9, 14.9) 

NR 

(.) 

7.5* 

(4.8, 11.6) 

16.6 

(15.2, 18.2) 

15.0 

(14.2, 15.9) 

17.0 

(15.9, 18.1) 

13.9 

(11.8, 16.3) 

None of the above 3.4* 
(2.2, 5.5) 

4.1* 
(2.6, 6.3) 

NR 

(.) 

NR 

C) 
3.2 

(2.5, 4.0) 
2.6 

(2.3, 3.0) 
4.3 

(3.6, 5.0) 
4.1 

(2.8, 6.0) 
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A comparison of primary reasons for working more hours than usual by spouse 
employment as shown on Table 6.12 revealed one difference. Proportionately fewer members 
married to spouses in the Armed Forces than members with spouses in other employment status 
groups gave mission preparation/training/maintenance as a primary reason for working more 
hours than usual (37.6%). 

Table 6.12. 
Members Who Indicated They Had To Work More Hours Than Usual During The Past 12 Months For 
The Following Reasons, By Spouse Employment Status 

Q3.      When you have had to work more hours than usual during the past 12 months, what were the primary reasons? 
(MARK ALL THAT APPLY.) 

Employed in Paying 
Civilian Job In Armed Forces Unemployed 

Voluntarily Out 
of Work Force 

Not applicable 2.6 

(2.1,3.0) 

3.1 

(2.3,4.1) 

NR 2.4 

(1.8, 3.3) 

Mission critical requirements 46.1 

(44.9, 47.3) 

42.3 

(39.9,44.7) 

46.2 

(42.6, 49.8) 

46.7 

(45.0, 48.3) 

Mission preparation/training/ 
maintenance 

45.6 

(44.3,46.9) 

37.6 

(35.2,40.1) 

50.2 

(46.8, 53.6) 

41.2 

(45.4,48.9) 

Tasked with additional duties 35.8 
(34.8, 36.8) 

33.5 
(31.2, 35.9) 

36.4 
(33.3, 39.6) 

35.0 
(33.5, 36.6) 

Unit was getting ready for deployment 19.0 

(18.0, 20.0) 

16.0 

(14.3, 18.0) 

20.7 

(18.0,23.7) 

19.9 

(18.6, 21.3) 

Manning not sufficient for workload 31.6 

(30.4, 32.7) 

29.1 

(26.8, 31.5) 

33.2 

(30.5, 36.0) 

31.3 

(29.7,32.8) 

Unit was under-manned 28.2 

(27.1, 29.4) 

25.5 

(23.4, 27.8) 

31.6 

(28.7, 34.7) 

27.7 

(26.1,29.3) 

Part of unit was deployed 11.2 

(10.5, 12.0) 

11.6 

(10.2, 13.3) 

11.4 

(9.5, 13.6) 

11.3 

(10.2, 12.5) 

Demanding supervisor 10.7 

(9.9, 11.7) 

11.4 

(9.8, 13.4) 

14.2 

(11.9, 16.8) 

12.5 

(11.3, 13.8) 

Problems involving subordinates 8.4 
(7.8, 9.0) 

7.5 

(6.2, 9.0) 

9.1 

(7.5, 11.1) 

9.1 

(8.2, 10.2) 

High workload 41.1 

(39.9, 42.4) 

37.3 

(34.5,40.1) 

42.5 

(39.3,45.7) 

44.0 

(42.2, 45.8) 

Poor planning or lack of planning 17.6 

(16.5, 18.8) 

16.9 

(15.0, 19.0) 

21.5 

(18.6, 24.8) 

19.3 

(17.9,20.8) 

Others were not carrying their 
workload 

13.3 

(12.3, 14.3) 

15.1 

(13.3, 17.1) 

14.8 
(12.1, 17.9) 

13.0 

(11.7, 14.3) 

Inspections and inspection preparation 20.8 

(19.8, 21.9) 

21.3 

(19.2, 23.6) 

25.8 

(22.9, 28.9) 

21.7 

(20.5, 22.9) 

Equipment failure and repairs 14.6 

(13.6, 15.6) 

12.2 

(10.5, 14.1) 

18.2 

(15.6,21.1) 

15.9 

(14.6, 17.3) 

None of the above 2.9 
(2.5, 3.4) 

4.0 
(3.0, 5.3) 

2.7* 
(1.7,4.2) 

2.5 
(2.0,3.1) 
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Comparison of Hours Worked per Week in 1999 and in 1992 

This section compares the number of hours members indicated they worked per week in 
1999 and 1992. For these comparisons, paygrades have been collapsed into the following groups 
for the two years: E1-E3, E4, E5-E6, E7-E9, W1-W521, 01-03, and 04-06. 

Hours worked per week was assessed by Question 1 in the 1999 Survey of Active Duty 
Personnel, shown on page 138 of this chapter. Members were asked to indicate the number of 
hours they usually worked each week by selecting a range of hours (40 hours or less, 41-50 
hours, 51-60 hours, 61-70 hours, 71-80 hours, and 81 or more hours). Questions 130 in the 
1992 Department of Defense Survey of Officers and 131 in the 1992 Department of Defense 
Survey of Enlisted Personnel, shown next, asked members how many hours per week they 
worked at their military jobs. 

On average, what is the total number of hours per week you work at your military 
job? 

• 40 hours or less 
• 41-50 hours 
• 51-60 hours 
• 61-80 hours 
• More than 80 hours 

For the purpose of this report, the 1999 Question 1 categories for number of hours 61-70 
hours and 77-50 hours were collapsed into one category, 61-80 hours to resemble the categories 
used in the 1992 survey. The categories could then be compared (e.g., the percentage paygrade 
group E1-E3 who indicated they worked 61-80 hours on the 1999 survey are compared with the 
percentage of paygrade group E1-E3 who indicated they worked 61-80 hours on the 1992 
survey). 

Table 6.13 shows the hours worked per week for members by paygrade group in 1992. 
Table 6.14 shows the hours worked per week for members by paygrade group in 1999. 

Differences, by paygrade, in the number of hours members worked per week as reported 
on the 1992 and 1999 surveys include: 

•    Proportionately fewer members in each of the 1999 paygrade groups indicated they 
worked 40 hours or less per week than did members in each of the corresponding 
1992 paygrade groups (with the exception of warrant officers). Further, in both 1992 
and 1999, proportionately fewer members in the warrant officer paygrade group and 
in the 04-06 paygrade group than members in other paygrade groups said they 
worked 40 hours or less per week. 

21 Because there was no W5 rank in 1992, the 1992 dataset for warrant officers reflects the ranks W1-W4. 
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• Proportionately fewer members in each of the 1999 paygrade groups, except the E4 
paygrade group, said they worked 41-50 hours per week than did members in each of 
the corresponding 1992 paygrade groups. Also, in both 1992 and in 1999, 
proportionately fewer members in paygrade groups 01-03 and 04-06 than in any 
enlisted paygrade group said they worked 41-50 hours per week. 

• Proportionately more members in the 1999 E5-E6, E7-E9, and 04-06 paygrade 
groups said they worked 51 -60 hours per week than did members in the 
corresponding 1992 paygrade groups. Further, in both 1992 and 1999, 
proportionately more warrant officers and members in the 04-06 paygrade group 
than members in other paygrade groups said they worked 51 -60 hours per week. 

• Proportionately more members in each 1999 paygrade group said they worked 61-80 
hours than did members in each of the corresponding 1992 paygrade groups. Further, 
on the 1992 survey, proportionately more members in the 04-06 paygrade group 
than in any other paygrade group said they worked 61-80 hours per week, while on 
the 1999 survey, proportionately more members in the W1-W5, 01-03, and 04-06 
paygrade groups than in any other paygrade group said they worked 61-80 hours per 
week. 

• No differences were noted between corresponding 1992 and 1999 paygrade groups in 
the percentage of members reporting they worked 81 hours or more per week nor are 
there differences across the paygrade groups in either 1992 or 1999. 

Table 6.13. 
1992 ADS: Total Numbers Of Hours Worked Per Week, Members By Paygrade Group 

Q130/131.       On the average, what is the total number of hours per week you work at your military job? 

Enlisted 
Warrant 
Officers Officers 

E1-E3 E4 E5-E6 E7-E9 W1-W4 01-03 04-06 

40 hours or less 15.7+ 

(14.4, 17.0) 

16.5+ 

(15.1, 18.1) 

12.6+ 

(11.7, 13.5) 

9.2+ 

(8.0, 10.6) 

4.3 

(3.2, 5.9) 

8.9+ 

(8.4, 9.4) 

5.4+ 

(4.9, 6.1) 

41-50 hours 43.0+ 

(40.8,45.1) 

42.0 

(39.9,44.1) 

41.71" 

(40.3,43.1) 

40.5+ 

(38.3, 42.8) 

36.1 + 

(33.1,39.2) 

36.2+ 

(35.2, 37.2) 

32.9+ 

(31.8, 34.0) 

51 -60 hours 21.6 

(19.8, 23.6) 

23.4 

(21.7,25.3) 

26.4+ 

(24.9,27.9) 

29.9+ 

(27.9,31.9) 

39.6 

(35.6, 43.8) 

31.9 

(31.1,32.8) 

36.8+ 

(35.6, 38.1) 

61-80 hours 13.7+ 

(12.6, 15.0) 

13.2+ 

(11.8, 14.9) 

14.7+ 

(13.6, 15.8) 

15.9+ 

(14.2, 17.8) 

16.3+ 

(14.0, 18.8) 

18.1 + 

(17.2, 19.0) 

21.4+ 

(20.3, 22.6) 

81 hours or more 6.0 

(5.3, 6.9) 

4.8 

(4.1, 5.6) 

4.7 

(4.1.5.4) 

4.5 

(3.6, 5.6) 

3.7* 

(2.6, 5.2) 

4.9 

(4.4, 5.4) 

3.4 

(3.0, 4.0) 
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Table 6.14. 
1999 ADS: Usual Hours Worked, Members By Paygrade Group 

Q1.         During the past 12 months, how many hours per week did you usually work? 

Enlisted 
Warrant 
Officers Officers 

E1-E3 E4 E5-E6 E7-E9 W1-W4 01-03 04-06 

40 hours or less 13.0* 

(11.3, 14.9) 

10.8+ 

(9.6, 12.1) 

8.4* 

(7.7,9.1) 

5.6* 

(4.8, 6.6) 

2.8 

(2.1,3.7) 

6.2* 

(5.6, 6.9) 

2.5* 

(2.1, 3.0) 

41-50 hours 37.8* 

(35.3, 40.3) 

36.0 

(34.3, 37.8) 

37.5* 

(36.5, 38.4) 

34.9* 

(33.2, 36.6) 

26.7* 

(24.4, 29.1) 

27.9* 

(26.9, 28.9) 

25.4* 

(24.2, 26.6) 

51-60 hours 23.4 

(21.2,25.7) 

26.4 

(24.9, 28.0) 

28.7* 

(27.7,29.7) 

32.7* 

(31.1, 34.3) 

39.5 

(36.6, 42.5) 

32.7 

(31.6, 33.8) 

39.9* 

(38.6, 41.3) 

61-80 hours 19.3+ 

(17.4,21.5) 

21.0+ 

(19.7,22.4) 

20.8* 

(19.8, 21.9) 

22.7* 

(21.3, 24.2) 

28.1* 

(25.6, 30.8) 

28.6* 

(27.5,29.7) 

28.8* 

(27.5, 30.2) 

81 hours or more 6.5 

(5.4, 7.9) 

5.8 

(4.8, 7.0) 

4.6 

(4.1, 5.2) 

A A 

(3.5, 4.9) 

2.9 

(2.0, 4.1) 

4.5 

(4.1, 5.0) 

3.3 

Summary 

Chapter 6 presents findings for members' past and expected personnel tempo (i.e., time 
away from permanent duty station for military duties), reasons for being away from their 
permanent duty station, workload, and reasons for working more hours than usual. 

In general, a majority of members had spent time away from their permanent duty station 
over the past 12 months in connection with their military duties (72.8%). Proportionately more 
Army, Marine Corps, and Coast Guard members (81.1%, 74.6%, and 78.4%, respectively) were 
assigned to duties that took them away from their permanent duty station than were Navy and 
Air Force members (64.7% and 68.0%, respectively). When asked about future assignments, 
Army, Navy, Marine Corps, and Coast Guard members said they expected to be away from their 
permanent duty stations for about as long as they were away in the past 12 months, while Air 
Force members expected to be away slightly more in the future than in the past. 

Comparison of survey findings for the paygrade groups showed that the proportion of 
members who spent time away from their permanent duty station increased as paygrade group 
increased - a finding that was true for both officers and enlisted members. However, the length 
of time away was not directly related to the proportion that spent time away from their 
permanent duty station. For example, junior officers (paygrade group 01-03) spent a longer 
period of time away from their permanent station over the past 12 months (2.8 months) than did 
senior officers (paygrade group 04-06) (2.2 months). This is despite the fact that 
proportionately more members of paygrade group 04-06 than of paygrade group 01-03 had 
been away from their permanent duty station. Members were also asked to estimate the length of 
time that they expected to be away from their permanent duty station during the next 12 months. 
In general, this prediction of future personnel tempo mirrored the actual personnel tempo that 

155 



members experienced over the past year. However, there were two slight deviations. Paygrade 
group E1-E3 expected to be away from their duty station more in the future while paygrade 
group 04-06 expected to be away slightly less in the future. 

Gender comparisons for personnel tempo indicated that proportionately more male 
members were assigned to duties away from their permanent duty station than were female 
members. Male members also said they spent a longer period of time away from their permanent 
duty station (2.6 months) than did female members (1.5 months) in the past 12 months. Males 
expected personnel tempo for future months to be similar to their past personnel tempo while 
females expected an increased personnel tempo in the upcoming months. A potential reason that 
proportionately more males than females participated in personnel tempo type missions must be 
viewed in the context of Service manning policies. The majority of the units called upon to 
perform the missions associated with responses to the personnel tempo questions are closed to 
females. The Direct Ground Combat Exclusion Policy precludes the assignment of females to 
units which incur the largest amounts of tempo associated with joint training/field exercises, 
peacekeeping operations, etc. Analysis by gender should consider this limitation. 

Comparisons of personnel tempo by racial/ethnic group indicated that proportionately 
more White members (76.1%) were assigned to duties away from their permanent duty station 
than were all other racial/ethnic groups. However, there were no differences observed among the 
racial/ethnic groups in the amount of time spent away from the permanent duty station over the 
past 12 months or in the expected time away for the next 12 months. 

No differences based on family type were found for reports of past personnel tempo. 
Looking only at future personnel tempo, members married to civilian spouses with children 
expected their future personnel tempo (2.6 months) to be higher than did members in all other 
family types with children. 

A comparison of the differences between past personnel tempo and expected personnel 
tempo for each family type revealed that, with one exception, each family type's past personnel 
tempo was similar to that family type's expected personnel tempo. Unmarried members with no 
children expected an increased personnel tempo in the future over their past experiences 
(2.7 months vs. 2.4 months). 

Comparisons by spouse employment status revealed that proportionately fewer members 
with military spouses had been away from their permanent duty station than had members with 
spouses in other employment status groups. Members with military spouses also spent a shorter 
period of time away (2.0 months) over the past 12 months and expected that their future 
personnel tempo (2.2 months) would be lower than did members with spouses in other 
employment status groups. 

Members who had been assigned to duties that took them away from their permanent 
duty station were also asked to indicate the type of roles or missions they had supported in their 
assignments. Overall, at least 30% of all members had participated in unit training, joint 
training/field exercises, military education, and other TADs/TDYs during the past 12 months. 
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The type of duty performed while away from one's permanent duty station differed by 
Service. For example, proportionately more Air Force members participated in peacekeeping 
operations (25.6%) than did members in other Services. Proportionately more Army and Marine 
Corps members participated in unit training (47.1% and 47.8%, respectively) than did members 
of other Services. Proportionately more Army members participated in joint training/field 
exercises (50.9%) and proportionately more Navy members (31.7%) spent time at sea than did 
members of other Services. 

Comparisons among paygrade groups revealed proportionately more members in 
pay grade group W1-W5 than other paygrade groups were away from their permanent duty 
stations to participate in joint training/field exercises (47.8%), and a larger proportion of 
paygrade group 04-06 than other paygrade groups were away for TADs/TDYs (83.7%). 
Proportionately fewer members of the E1-E3 paygrade group than other paygrade groups were 
away for military education (12.7%) and proportionately fewer members of paygrade group EI- 
ES were assigned to peacekeeping operations (13.4%) than were other enlisted personnel. 

Analysis also revealed that proportionately more males were away from their PDS 
participating in each type of mission than were females. Only one difference was noted among 
the racial/ethnic groups. Proportionately more White members had been assigned to other 
TADs/TDYs (43.9%) and military education (31.9%) than had members in other racial/ethnic 
groups. Additionally, findings among family type showed that proportionately more members 
without children were assigned to missions that included joint training/field exercises, unit 
training, and time at sea than were members with children. For spouse employment status, 
proportionately fewer members with a military spouse were assigned to joint training/field 
exercises (32.2%), unit training (26.0%), and time at sea (6.0%) than were members whose 
spouses had another employment status. 

Analyses in this area also explored the workload of members. Service comparisons 
indicated that members of the Air Force worked fewer average hours per week (50.2 hours) than 
did members of the other Services. Officers (hours ranging from 56.5 to 57.0) also stated they 
had worked more average hours than had enlisted personnel (hours ranging from 53.8 to 55.1). 
Workload of active-duty personnel also varied by gender, family type and spouse employment 
status. Males indicated they had worked more hours (55.3 hours) per week over the past 12 
months than did females (51.7 hours). Unmarried members without children worked more hours 
(54.7 hours) than did unmarried members with children (53.1 hours); members with military 
spouses said they worked fewer hours per week (53.0 hours) than did members with spouses in 
other employment status groups. 

Finally, this chapter considered the primary reasons given by service members for having 
to work more hours than usual during the past 12 months. Overall, the highest percentage of 
members indicated mission preparation/training/maintenance (45.7%), mission critical 
requirements (44.3%), and high workload (39.0%) as reasons for working more hours than usual. 
Most of the differences noted were found between Services, paygrade groups, and genders. Of 
all of the explanations provided, Army, Navy, and Marine Corps members selected mission 
preparation/training/maintenance (51.9%, 40.7%, and 54.4%, respectively) more often than they 
selected any other reason. Air Force and Coast Guard members selected mission critical 
requirements (45.9% and 48.8%, respectively) more than they selected any other reason. 
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For both the officers and enlisted members, as the paygrade group increased, the 
proportion of members who gave the following explanations as primary reasons for working 
more hours than usual also increased: mission critical requirements, insufficient manning for 
workload, and high workload. Among enlisted paygrade groups also, as the paygrade groups 
increased, so did the percentage of members indicating that additional duty taskings were the 
primary reason for working more hours than usual. Among explanations given as primary 
reasons for working more hours than usual, those with the largest differences for males and 
females were mission preparation (11.7% difference), mission critical requirements (10.7% 
difference), and unit getting ready for deployment (8.0% difference). Males were more likely 
than females to cite these three reasons. 

Comparisons by race/ethnicity identified several differences. Proportionately fewer 
African American members selected mission preparation/training/maintenance, being tasked 
with additional duties, high workload, and others not carrying their workload as reasons for 
working more hours than usual in the past 12 months than did all other racial/ethnic groups. 

Comparisons among the spouse employment status groups showed that proportionately 
fewer members with Armed Forces spouses selected mission preparation/training/maintenance as 
a primary reason for working more hours than usual than did members with spouses in the other 
status groups. 

When member responses for the number of hours worked per week for each paygrade 
group from the 1992 survey were compared to the member responses for the number of hours 
worked by the corresponding paygrade group from the 1999 survey, differences were noted for 
the percentages of members working 40 hours or less, 41-50 hours, 51-60 hours, and 61-80 hours 
per week. Among paygrade groups for which differences were noted, the percentage of 
members working 40 hours or less per week and 41-50 hours per week was smaller for the 1999 
paygrade groups than for the 1992 paygrade groups, while the percentages of members working 
51 -60 hours per week were generally larger for the 1999 paygrade groups than for the 1992 
paygrade groups. The comparison between the 1992 and 1999 paygrade groups for members 
working 61-80 hours per week revealed that the percentage of members who said they worked 
61-80 hours was larger for each 1999 paygrade group than it was for its corresponding 1992 
paygrade group. 
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Chapter 7: Quality of Life Programs 

This chapter describes members' responses concerning the availability and use of quality 
of life programs including education and childcare arrangements and member attitudes about 
health care for their families. The final section of this chapter summarizes the important findings 
for each section. Detailed tables supporting the figures, tables, and analysis reported in this 
chapter appear in Appendix G of this document and in Gaines et al. (2000b). 

Availability and Use of Quality of Life Programs 

This section is divided into four parts. The first two parts address availability and 
members' usage of on base programs. The remaining two parts address availability and 
members' usage of four off base programs: library services, clubs/dance/night clubs, 
commissary/supermarket/grocery stores, and main exchange/department stores. Detailed 
analyses of availability and usage of civilian off base programs will be available in a Special 
Topics Report. 

Question 52 asked members about their use of quality of life programs, both on base and 
off base. For each option, members were asked to select a level of average monthly use for each 
service, program, or facility from among the following eight options: not available, 0 times, 1-5 
times, 6-10 times, 11-15 times, 16-20 times, 21-25 times, and 26 times or more. 

On average during a month, how often do you use the following on base programs, 
facilities or services and civilian off base programs, facilities, or services? 

1. Fitness center/gym 
2. Library services 
3. Outdoor recreation areas (e.g., campgrounds, picnic areas, beach, stables) 
4. Outdoor recreation equipment rental 
5. Recreation center (e.g., recreation room, music/TV, game room/amusement 

machines) 
6. Golf course 
7. Bowling center 
8. Recreation lodging/hotel or resorts 
9. Clubs/dance/night clubs 
10. Commissary/supermarket/grocery store 
11. Main exchange/department store 
12. Social activities for service members (e.g., trips, special events, tournaments) 
13. Auto, crafts and hobby shops 
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For purposes of this report, responses were recoded into two variables. The first variable 
has two categories: available or not available. The second variable reported the usage of the 
service, program, or facility if available. This variable was recoded from the number of times 
used to the mean of each category (e.g., 0 times was recoded to 0; 1-5 times was recoded to 2.5 
times, 6-10 times was recoded to 8 times). The final category, 26 times or more, was set to 26. 
The mean monthly program use was then used to compare responses between Services, paygrade 
groups, racial/ethnic groups, family types, and spouse employment statuses. 

Availability of On Base Quality of Life Programs 

Generally, over 90% of service members said that 11 of 13 on base quality of life 
programs, facilities, and services were available to them. There were two exceptions. Less than 
90% of service members said golf courses (86.7%) and recreation lodging/hotel or resorts 
(89.3%) were available (Table 7.1). 

As shown in Table 7.1, there were notable differences between the proportion of Coast 
Guard members and the proportion of DoD members who indicated the availability of quality of 
life programs. Proportionately fewer Coast Guard members than DoD members said the 13 
programs were available to them.22   The smallest difference between Coast Guard and DoD was 
10.2% (fitness centers) and the largest difference was 49.2% (library services). Other notable 
differences include: 

• Army. Among DoD Services, proportionately fewer Army members than members 
of other Services responded that fitness centers (95.6%), outdoor recreation areas 
(89.3%), outdoor recreation equipment rental (90.5%), recreation centers (87.6%), 
and social activities (91.9%) were available. 

• Navy. A smaller percentage of Navy members than those of other DoD Services said 
library services (88.8%) were available. 

• Air Force. Proportionately more Air Force members than those of other Services 
said bowling centers (95.2%), clubs (95.4%), commissaries (97.6%), and golf courses 
(92.0%) were available. 

22 All differences shown are statistically significant 
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Table 7.1. 
Availability Of On Base Programs, Facilities, Or Services, By Service 

Q52.    On average during a month, how often do you use the following on base programs, facilities, or services? 
(MARK ALL THAT APPLY.) 

This table shows the percentage of respondents who said a program, facility, or service was available. 

Total 

DoD 

Coast 
Guard Total Army Navy 

Marine 
Corps 

Air 
Force 

1.     Fitness center/gym 96.8 

(96.6, 97.0) 

97.1 

(96.9, 97.2) 

95.6 

(95.2, 96.0) 

97.6 

(97.2, 98.0) 

97.5 

(96.8, 98.0) 

98.2 

(97.9, 98.5) 

86.9 

(84.5, 88.9) 

2.     Library services 91.4 

(91.1,91.7) 

92.6 

(92.2, 92.9) 

92.6 

(92.0, 93.1) 

88.8 

(87.9,89.7) 

94.2 

(93.1, 95.1) 

95.5 

(95.0, 96.0) 

43.4 

(40.6, 46.3) 

3.     Outdoor recreation areas 90.5 

(90.1, 90.9) 

91.2 

(90.8,91.7) 

89.3 

(88.5, 90.0) 

92.1 

(91.1, 92.9) 

92.8 

(91.4, 93.9) 

92.3 

(97.4, 95.2) 

60.5 

(57.4, 63.6; 

4.     Outdoor recreation 
equipment rental 

93.0 

(92.6, 93.4) 

93.4 

(93.0, 93.8) 

90.5 

(89.8, 91.2) 

94.5 

(93.7,95.2) 

94.3 

(95.0, 95.3; 

95.9 

(95.3, 96.3) 

76.3 

(73.3, 79.0) 

5.     Recreation center 90.4 

(89.9, 90.8) 

90.9 

(90.4, 91.3) 

87.6 

(86.8, 88.4) 

93.3 

(92.5, 94.0) 

92.2 

(90.9, 93.4) 

92.2 

(97.3, 92.9) 

69.6 

(66.7, 72.3; 

6.     Golf course 86.7 

(86.2, 87.1) 

87.7 

(87.2, 88.2) 

86.6 

(85.7,87.4) 

85.5 

(84.2, 86.8) 

86.5 

(84.5, 88.3) 

92.0 

(97 J, 92.7; 

44.1 

(41.0, 47.2) 

7.     Bowling center 92 A 

(91.8, 92.4) 

93.2 

(92.9, 93.6) 

92 A 

(91.8, 93.0) 

92.3 

(91.3, 93.1) 

93.5 

(92.2, 94. j; 

95.2 

(94.6, 95.7) 

46.5 

(43.2, 49.8) 

8.     Recreation lodging/hotel 
or resorts 

89.3 

(88.9,89.7) 

90.2 

(89.8,90.7) 

89.3 

(88.6, 90.0) 

90.4 

(89.5, 91.3) 

89.9 

(88.6, 91.1) 

91.4 

(90.6, 92.2J 

51.1 

(4S.0, 54.7; 

9.     Clubs/dance/night clubs 90.7 

(90.2, 91.1) 

91.6 

(91.2, 92.1) 

90.3 

(89.4, 91.1) 

90.0 

(89.1, 90.9) 

91.0 

(89.(5, 92.3) 

95.4 

(94.8, 96.0) 

51.3 

(48.6, 54.1) 

10.   Commissary/ 
supermarket/grocery 
store 

95.6 

(95.3, 95.8) 

96.3 

(96.0, 96.5) 

95.5 

(95.1, 95.9) 

96.0 

(95.3,96.7) 

96.2 

(95 J, 96.9; 

97.6 

(97.7, 97.9; 

65.7 

(62.6,65.7; 

11.   Main exchange/ 
department store 

96.4 

(96.1,96.7) 

96.9 

(96.6, 97.1) 

96.1 

(95.5, 96.5) 

96.6 

(95.9, 97.7; 

97.3 

(96.5, 97.9) 

98.1 

(97.7,98.4) 

78.7 

(76.0, 81.2) 

12.   Social activities for 
service members 

93.8 

(93.4, 94.1) 

94.2 

(93.9, 94.6) 

91.9 

(91.2, 92.5) 

95.7 

(94.9, 96.3) 

93.8 

(92.6, 94.8) 

96.2 

(95.6,96.7) 

73.9 

(77.7, 76.6) 

13.   Auto, crafts and hobby 
shops 

91.8 

(91.4, 92.2) 

92.6 

(92.2, 93.0) 

90.8 

(89.9, 91.6) 

92.5 

(97.(5, 93.3) 

93.5 

(92 J, 94.5; 

95.0 

(94 J, 95.6; 

56.2 

(53.2, 59.2) 
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A comparison of the availability of 13 on base quality of life programs, facilities or 
services among paygrade groups is reported in Table G. 1 in Appendix G. Generally, among 
officers, as paygrade group increased, availability of on base quality of life programs decreased. 
The following differences among paygrade groups were also observed: 

• E1-E3 Paygrade Group. A higher percentage of members in paygrade group E1-E3 
than other paygrade groups indicated that library services (96.2%) and recreation 
centers (94.9%) were available. 

• E7-E9 Paygrade Group. Proportionately fewer members in the E7-E9 paygrade 
group than members of other paygrade groups said library services (85.9%), 
recreation centers (85.8%), main exchanges (93.9%), and social activities (90.3%) 
were available to them. Among enlisted paygrade groups, a smaller percentage of the 
E7-E9 paygrade group than other paygrade groups indicated that fitness centers 
(93.3%) and auto, crafts, and hobby shops (87.5%) were available to them. 

• 

• 

01-03 Paygrade Group. Among officers, proportionately more members of the 
01-03 paygrade group than members of the 04-06 paygrade group said the 
following on base programs were available to them: fitness centers (97.1% vs. 
93.8%); library services (91.2% vs. 88.1%); outdoor recreation areas (92.0% vs. 
88.4%); outdoor recreation equipment rental (94.6% vs. 90.6%); recreation centers 
(91.4% vs. 88.3%); bowling centers (92.5% vs. 89.1%); recreation, lodging/hotel, or 
resorts (90.9% vs. 86.9%); commissaries (96.4% vs. 94.5%); main exchanges (97.0% 
vs. 95.5%); social activities (95.3% vs. 92.9%); and auto, crafts and hobby shops 
(93.4% vs. 89.2%). 

E1-E3 and E4 Paygrade Groups. A larger proportion of the E1-E3 and E4 
paygrade groups said fitness centers (99.4% and 99.0%, respectively) and bowling 
centers (95.1% and 94.9%, respectively) were available to them than did other 
paygrade groups. Among enlisted paygrade groups, a higher proportion of the E1-E3 
and E4 paygrade groups said that outdoor recreation equipment rental (94.2% and 
95.0%, respectively); recreation lodging/hotel, or resorts (91.8% and 90.5%, 
respectively); main exchanges (98.6% and 97.7%, respectively); and auto, crafts and 
hobby shops (93.9% and 94.8%, respectively) were available than did other enlisted 
paygrade groups. 

•    E1-E3, E4, and 01-03 Paygrade Groups. Larger proportions of the E1-E3, E4, 
and 01-03 paygrade groups (97.9%, 97.4%, and 96.4%, respectively) than other 
paygrade groups said commissaries were available to them. 

162 



Gender comparisons for the availability of on base quality of life programs are reported 
in Table G.2 in Appendix G. Although there were differences between male and female 
responses—a higher proportion of females than males indicated six of the programs or facilities 
were available—all differences were 2.5% or less. Differences included a higher proportion of 
females than males who said that fitness centers (98.0% vs. 96.6%), golf courses (88.7% vs. 
86.3%), bowling centers (93.4% vs. 91.9%), recreation lodging (91.4% vs. 88.9%) commissaries 
(96.6% vs. 95.4%), and main exchanges (97.4% vs. 96.3%) were available to them. 

As shown in Table G.3 in Appendix G, race/ethnicity was found not to be associated with 
differences in availability of on base quality of life services, programs, and facilities to members. 

As shown in Table G.4 in Appendix G, notable differences in availability of on base 
quality of life programs among family types include: 

• Members with Active Duty Spouses, with Children and No Children. A larger 
proportion of members with active-duty spouses, with and without children (92.3% 
and 92.1%, respectively) than members with all other family types said golf courses 
were available to them. 

• Members with Civilian Spouses, with Children. Proportionately more members 
with civilian spouses and with children than members with civilian spouses and no 
children indicated that fitness centers (98.5% vs. 96.1%) and golf courses (87.3% vs. 
85.2%) were available. 

• Unmarried Members, No Children. Proportionately more unmarried members with 
no children than those with children said library services (93.3% vs. 89.6%), 
recreation centers (91.9% vs. 89.0%), commissaries (96.3% vs. 94.1%), and auto, 
crafts, and hobby shops (92.2% vs. 89.5%) were available. 

One difference in availability of on base quality of life services among spouse 
employment status is noted in Table G.5 in Appendix G. A smaller proportion of members with 
spouses in paying civilian jobs (89.3%) than members with spouses in other employment status 
groups indicated that library services were available to them. 
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Member Use of On Base Quality of Life Programs 

Overall, members responded that they used the on base fitness centers and gyms an 
average of 9.4 times per month, the main exchanges/department stores an average of 7.3 times 
per month, and the commissaries an average of 6.6 times per month (Table 7.2). Members said 
they used these programs more times per month than they used the other quality of life programs. 

Table 7.2 shows mean monthly member use of the 13 quality of life programs by Service. 
Service differences of interest include: 

• Army. Army members indicated a higher level of average monthly use (3.1 times per 
month) for library services than did members in other Services. 

• Navy. Among DoD Services, Navy members used library services fewer average 
times per month (1.8 times per month) than did members of other Services. 

• Marine Corps. Marine Corps members said they used the fitness centers 
proportionately more average times per month (11.3 times per month) than did 
members of other Services. 

• Air Force. Air Force members used recreation centers fewer average times per 
month (1.5 times per month) than did those of other Services. Among DoD Services, 
Air Force members used the outdoor recreation areas fewer average times per month 
(2.0 times per month) than did members of other Services. 

• Coast Guard.  Coast Guard members said they used recreation centers more average 
times per month (3.8 times per month) than did members of other Services. 
Conversely, Coast Guard members indicated lower average usage levels than 
members of other Services for fitness centers and gyms (7.5 times per month), library 
services (1.0 time per month), bowling centers (1.0 time per month), and main 
exchanges (5.9 times per month). 

• Navy and Marine Corps. Among DoD Services, Navy and Marine Corps members 
used the recreation centers more average times per month (2.6 times per month and 
2.9 times per month, respectively) than did members of other Services. 
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Table 7.2. 
Average Monthly Usage (Number Of Times) Of On Base Programs, Facilities, Or Services, By Service 

Q52.    On average during a month, how often do you use the following on base programs, facilities, or services9 

(MARK ALL THAT APPLY.) 

This table shows the average number of times respondents used programs, facilities, or services 

Total 

DoD 

Total Army Navy 
Marine 
Corps 

Air 
Force 

Coast 
Guard 

1.     Fitness center/gym 9.4 

(9.2, 9.6) 

9.4 

(9.3, 9.6) 

9.5 

(9.2, 9.8) 

9.2 

(8.9, 9.5) 

11.3 

(10.8, 11.9) 

8.8 

(8.5, 9.0) 

7.5 

(7.0, 8.1) 
2.     Library services 2.5 

(2.5, 2.6) 

2.6 

(2.5, 2.6) 

3.1 

(3.0, 3.3) 

1.8 

(1.7,2.0) 

2.5 

(2.3, 2.8) 

2.5 

(2.4,2.7) 

1.0 

(0.8, 1.2) 
3.     Outdoor recreation areas 2.3 

(2.3, 2.4) 

2.3 

(2.3, 2.4) 

2.3 

(2.2, 2.5) 

2.5 

(2.3, 2.6) 

2.8 

(2.5, 3.1) 

2.0 

(1.9, 2.1) 

2.4 

(2.0, 2.8) 
4.     Outdoor recreation 

equipment rental 
1.0 

(1.0, 1.1) 

1.0 

(1.0, 1.1) 

0.9 

(0.8, 0.9) 

1.1 

(1.0, 1.2) 

1.2 

(1.1, 14) 

1.1 

(1.0, 1.2) 

1.0 

(0.8, 1.2) 
5.     Recreation center 2.2 

(2.1, 2.3) 

2.1 

(2.0, 2.2) 

2.0 

(1.9, 2.2) 

2.6 

(2.4,2.8) 

2.9 

(2.5, 3.3) 

1.5 

(1.4, 1.6) 

3.8 

(3.4, 4.3) 
6.     Golf course 1.2 

(1.2, 1.3) 

1.2 

(1.2, 1.3) 

1.0 

(0.9, 1.1) 

1.3 

(1.2, 1.4) 

1.2 

(1.0, 1.3) 

1.4 

(1.3, 1.6) 

1.5 

(1.2, 1.8) 
7.     Bowling center 2.1 

(2.0, 2.1) 

2.1 

(2.0, 2.1) 

2.2 

(2.1, 2.3) 

2.0 

(1.8, 2.2) 

1.8 

(1.6, 2.0) 

2.1 

(2.0, 2.2) 

1.0 

(0.7, 1.3) 
8.     Recreation lodging/ 

hotel or resorts 
1.0 

(0.9, 1.0) 

1.0 

(0.9, 1.0) 

1.0 

(0.9, 1.1) 

1.1 

(1.0, 1.2) 

0.9 

(0.8, 1.0) 

0.8 

(0.7, 0.9) 

0.9 

("0.(5, 1.1) 
9.     Clubs/dance/night clubs 1.7 

(1.6, 1.8) 

1.7 

(1.6, 1.8) 

1.7 

(1.6, 1.8) 

1.7 

(1.5, 1.8) 

1.8 

(1.6, 2.1) 

1.6 

(1.5,1.7) 

1.3 

(1.0, 1.7) 
10.   Commissary/ 

supermarket/grocery 
store 

6.6 

(6.5, 6.7) 

6.6 

(6.5, 6.8) 

6.9 

(6.7, 7.1) 

6.8 

(6.5, 7.0) 

6.5 

(6.2, 6.9) 

6.2 

(6.0, 6.3) 

5.8 

(5.3, 6.4) 

11.   Main exchange/ 
department store 

7.3 

(7.2, 7.5) 

1A 

(7.2, 7.5) 

7.6 

(7.4, 7.9) 

7.4 

(7.1, 7.6) 

7.5 

(7.1, 7.9) 

6.9 

(6.7, 7.1) 

5.9 

12.   Social activities for 
service members 

1.2 

(1.2, 1.3) 

1.2 

(1.2, 1.3) 

1.3 

(1.2. 1.4) 

1.3 

(1.2, 1.4) 

1.1 

(0.9, 1.2) 

1.1 

(1.0, 1.2) 

1.2 

(1.0, 1.4) 
13.   Auto, crafts and hobby 

shops 
1.7 

(1.7,1.8) 

1.7 

(1.7, 1.8) 

1.7 

(1.6, 1.8) 

1.8 

(1.7,2.0) 

1.9 

(1.7,2.1) 

1.6 

f/.5, i.7; 

1.7 

0.4 2.1) 
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Table 7.3 compares member use of the 13 on base quality of life programs by paygrade 
groups. Differences were observed for member use of the on base quality of life programs 
among paygrade groups. These include: 

• E1-E3 Paygrade Group.  Paygrade group E1-E3 used the following facilities more 
average times per month than did other paygrade groups: fitness centers/gyms (10.8 
times per month), clubs/ dance/night clubs (2.5 times per month), recreation centers 
(4.7 times per month), commissaries (7.4 times per month), and main exchanges (8.9 
times per month). 

• E7-E9 Paygrade Group. Among enlisted paygrade groups, the E7-E9 paygrade 
group had the highest average monthly usage for golf courses (1.5 times per month) 
and the lowest average monthly usage for recreation centers (1.0 times per month) 
and bowling centers (1.9 times per month). 

• 01-03 Paygrade Group. The 01-03 paygrade group used the commissary fewer 
average times per month (5.3 times) than did other paygrade groups. Among 
commissioned officer paygrade groups, the 01-03 paygrade group had the highest 
mean monthly use of fitness centers (9.7 times per month), outdoor recreation areas 
(2.2 times per month), outdoor recreation equipment rental (1.0 times per month), 
recreation centers (0.7 times per month), bowling centers (1.0 times per month), and 
auto, crafts and hobby shops (1.3 times per month). 

• 04-06 Paygrade Group. The 04-06 paygrade group used recreation centers (0.5 
times per month), bowling centers (0.9 times per month) and auto, crafts, and hobby 
shops (1.0 times per month) fewer average times per month than did other paygrade 
groups. 

• E5-E6 and E7-E9 Paygrade Groups. Among enlisted paygrade groups, the E5-E6 
and E7-E9 paygrade groups had the lowest average monthly use for fitness centers 
(8.7 times per month and 8.7 times per month, respectively). 

• E1-E3, E4, and E5-E6 Paygrade Groups. The E1-E3, E4, and E5-E6 paygrade 
groups used the bowling centers more average times per month (2.5 times, 2.3 times, 
and 2.2 times, respectively) than did other paygrade groups. Paygrade groups 
indicating the lowest mean monthly use of the golf courses were E1-E3 paygrade 
group (0.9 times per month), E4 paygrade group (1.0 times per month), and E5-E6 
paygrade group (1.2 times per month). 

• W1-W5, 01-03, and 04-06 Paygrade Groups. The W1-W5, 01-03, and 04-06 
paygrade groups used the main exchange fewer average times per month (6.2 times, 
5.6 times, and 5.7 times, respectively) than did other paygrade groups. 
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Table 7.3. 
Average Monthly Usage (Number Of Times) Of On Base Programs, Facilities, Or Services, By 
Paygrade Group 

Q52.    On average during a month, how often do you use the following on base programs, facilities, or services? 
(MARK ALL THAT APPLY.) 

This table shows the average number of times respondents used programs, facilities, or services. 

Enlisted 
Warrant 
Officers Officers 

E1-E3 E4 E5-E6 E7-E9 W1-W5 01-03 04-06 

1.     Fitness center/gym 10.8 

(10.3, 11.3) 

9.7 

(9.3, 10.0) 

8.7 

(8.5, 9.0) 

8.7 

(8.4, 9.0) 

8.5 

(8.0, 9.0) 

9.7 

(9.5, 9.9) 

8.6 

(8.4, 8.8) 

2.     Library services 3.1 

(2.8, 3.3) 

2.7 

(2.5, 2.9) 

2.4 

(2.3, 2.5) 

2.5 

(2.3, 2.6) 

2.5 

(2.2, 2.8) 

1.9 

(1.8, 2.0) 

2.1 

(2.0, 2.2) 

3.     Outdoor recreation areas 2.6 

(2.4, 2.8) 

2.3 

(2.2, 2.5) 

2.4 

(2.3, 2.5) 

2.3 

(2.1, 2.4) 

2.3 

(2.0, 2.5) 

2.2 

(2.1, 2.3) 

1.9 

(1.8, 2.0) 

4.     Outdoor recreation 
equipment rental 

1.1 

(0.9, 1.3) 

1.1 

(1.0, 1.2) 

1.0 

(1.0, 1.1) 

1.1 

(1.0, 1.2) 

0.8 

(0.7, 0.9) 

1.0 

(1.0, 1.1) 

0.8 

(0.8, 0.9) 

5.     Recreation center A.I 

(4.3, 5.1) 

2.6 

(2.4, 2.9) 

1.5 

(1.4, 1.6) 

1.0 

(0.9, 1.1) 

0.8 

(0.7,1.0) 

0.7 

(0.7, 0.8) 

0.5 

(0.4, 0.6) 

6.     Golf course 0.9 

(0.7,1.1) 

1.0 

(0.9, 1.2) 

1.2 

(1.1, 1.3) 

1.5 

(1.4, 1.6) 

1.7 

(1.5, 1.9) 

1.7 

(1.6, 1.8) 

1.7 

(1.6, 1.8) 

7.     Bowling center 2.5 

(2.3,2.7) 

2.3 

(2.2, 2.5) 

2.2 

(2.1, 2.3) 

1.9 

(1.8, 2.0) 

1.5 

(1.3, 1.6) 

1.0 

(1.0, 1.1) 

0.9 

(0.8, 0.9) 

8.     Recreation lodging/ 
hotel or resorts 

1.1 

(0.9, 1.2) 

0.9 

(0.8, 1.0) 

0.9 

(0.8, 1.0) 

1.1 

(1.0, 1.2) 

1.0 

(0.9, 1.1) 

1.0 

(0.9, 1.1) 

0.9 

(Ö.P, 7.0) 

9.     Clubs/dance/night clubs 2.5 

(2.2, 2.8) 

1.8 

(1.6, 2.0) 

1.5 

(1.4, 1.5) 

1.5 

(1.4, 1.6) 

1.1 

(0.9, 1.3) 

1.1 

(1.1, 1.2) 

1.3 

(1.2, 1.4) 

10.   Commissary/ 
supermarket/grocery store 

7.4 

(7.1, 7.8) 

6.6 

(6.2, 6.9) 

6.6 

(6.4, 6.8) 

6.9 

(6.7, 7.0) 

6.1 

(5.8, 6.5) 

5.3 

(5.2, 5.4) 

5.8 

f5.<5, 6.0) 

11.   Main exchange/ 
department store 

8.9 

(8.5, 9.3) 

7.8 

(7.5, 8.1) 

7.1 

(6.9, 7.2) 

6.9 

(6.8, 7.1) 

6.2 

(5.8, 6.6) 

5.6 

(5.5,5.7) 

5.7 

("5.5, 5.s; 

12.   Social activities for 
service members 

1.3 

(1.2, 1.5) 

1.3 

(1.2, 1.4) 

1.2 

(1.1, 1.3) 

1.2 

(1.1, 1.3) 

1.0 

(0.9, 1.2) 

1.0 

(0.9, 1.0) 

0.9 

(0.9, 1.0) 

13.   Auto, crafts and hobby 
shops 

1.7 

(1.5, 1.9) 

2.0 

(1.8, 2.1) 

1.9 

(1.8, 1.9) 

1.7 

(1.6, 1.8) 

1.6 

(1.4, 1.8) 

1.3 

(1.2, 1.3) 

1.0 

(0.9, 1.1) 
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Table 7.4 shows the differences in quality of life program use between males and 
females. On average, males used the following four programs more times per month than did 
females: outdoor recreation equipment rental (1.1 vs. 0.8 times per month), recreation centers 
(2.3 vs. 1.6 times per month), golf courses (1.3 vs. 0.6 times per month), and auto, crafts, and 
hobby shops (1.8 vs. 1.2 times per month). 

Table 7.4. 
Average Monthly Usage (Number Of Times) Of On Base Programs, Facilities, Or Services, By Gender 

Q52.    On average during a month, how often do you use the following on base programs, facilities, or services? 
(MARK ALL THAT APPLY.) 

This table shows the average number of times respondents used programs, facilities, or services. 

Male Female 

1.     Fitness center/gym 9.4 

(9.2. 9.6) 

9.2 

(8.8,9.7) 

2.     Library services 2.5 

(2.4, 2.6) 

2.7 

(2.5. 3.0) 

3.     Outdoor recreation areas 2.4 

(2.3, 2.5) 

2.1 

(1.9. 2.3) 

4.     Outdoor recreation equipment rental 1.1 

(1.0.1.1) 

0.8 

(0.7, 0.9) 

5.     Recreation center 2.3 

(2.1.2.4) 

1.6 

(1.4, 1.9) 

6.     Golf course 1.3 

(1.3, 1.4) 

0.6 

(0.5,0.7) 

7.      Bowling center 2.0 

(2.0,2.1) 

2.2 

(2.0, 2.4) 

8.     Recreation lodging/hotel or resorts 1.0 

(0.9, 1.0) 

1.0 

(0.9, 1.1) 

9.     Clubs/dance/night clubs 1.7 

(1.6,1.7) 

1.9 

(1.7,2.1) 

10.   Commissary/supermarket/grocery store 6.6 

(6.4,6.7) 

6.8 

(6.5, 7.1) 

11.   Main exchange/department store 7.3 

(7.2, 7.5) 

7.5 

(7.2. 7.8) 

12.    Social activities for service members 1.2 

(1.1, 1.2) 

1.3 

(1.2, 1.4) 

13.   Auto, crafts and hobby shops 1.8 

(1.7,1.9) 

1.2 

(1.1. 1.4) 
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Table 7.5 shows two differences for average monthly use of quality of life facilities and 
programs among racial/ethnic groups. On average, White members used library services and 
recreation centers fewer times per month (2.2 and 1.8, respectively) than did members of other 
racial/ethnic groups. 

Table 7.5. 
Average Monthly Usage (Number Of Times) Of On Base Programs, Facilities, Or Services, By 
Race/Ethnicity 

Q52.    On average during a month, how often do you use the following on base programs, facilities, or services? 
(MARK ALL THAT APPLY.) 

This table shows the average number of times respondents used programs, facilities, or services. 

Hispanic 

Not Hispanic 

White 
Black/African 

American 
All Other Races 

(Alone) 
Reporting More 
Than One Race 

1.     Fitness center/gym 10.6 

(10.1, 11.2) 

8.9 

(8.7,9.1) 

10.5 

(10.2, 10.8) 

9.8 

(9.3, 10.4) 

9.5 

(8.3, 10.8) 

2.     Library services 3.1 

(2.8, 3.4) 

2.2 

(2.1, 2.2) 

3.4 

(3.1, 3.6) 

3.3 

(2.9, 3.6) 

2.8 

(2.3, 3.3) 

3.     Outdoor recreation areas 2.7 

(2.4, 3.0) 

2.2 

(2.2, 2.3) 

2.4 

(2.2, 2.6) 

2.7 

(2.4, 3.1) 

2.1 

(1.7,2.6) 

4.     Outdoor recreation equipment 
rental 

1.3 

(1.1, 1-5) 

1.0 

(0.9, 1.0) 

1.0 

(0.9, 1.1) 

1.4 

(1.1, 1.6) 

0.8 

(0.6, 1.0) 

5.     Recreation center 2.8 

(2.4, 3.2) 

1.8 

(1.7, 1-9) 

2.6 

(2.3, 2.9) 

3.0 

(2.6, 3.5) 

2.9 

(2.1, 3.8) 

6.     Golf course 0.9 

(0.7, 1.1) 

1.5 

(1.4, 1.5) 

0.6 

(0.5, 0.6) 

1.3 

(1.0, 1.6) 

0.8 

(0.5, 1.1) 

7.     Bowling center 2.4 

(2.1, 2.6) 

1.7 

(1.7, 1.8) 

3.0 

(2.8, 3.2) 

2.5 

(2.2, 2.8) 

1.8 

(1.5, 2.1) 

8.     Recreation lodging/hotel or 
resorts 

1.3 

(1.1, 1.5) 

0.8 

(0.7, 0.8) 

1.4 

(1.3, 1.5) 

1.3 

(1.1, 1.5) 

0.8 

(0.6, 1.1) 

9.     Clubs/dance/night clubs 2.3 

(2.0, 2.6) 

1.4 

(1.3, 1.4) 

2.7 

(2.5, 2.9) 

1.7 

(1.5, 2.0) 

1.6 

(1.1, 2.1) 

10.   Commissary/ 
supermarket/grocery store 

7.2 

(6.8, 7.6) 

6.0 

(5.9, 6.2) 

8.2 

(7.9, 8.6) 

7.6 

(7.2, 8.1) 

6.2 

(5.4, 7.0) 

11.   Main exchange/department 
store 

8.4 

(8.0, 8.8) 

6.6 

(6.5, 6.8) 

9.1 

(8.7,9.4) 

8.3 

(7.9, 8.8) 

7.1 

(6.3, 7.9) 

12.   Social activities for service 
members 

1.7 

(1.5, 1.9) 

0.9 

(0.9, 1.0) 

1.9 

(1.7,2.0) 

1.5 

(1.4, 1.7) 

1.1 

(0.8, 1.4) 

13.   Auto, crafts and hobby shops 2.2 

(1.9, 2.5) 

1.5 

(1.5, 1.6) 

2.1 

(1.9, 2.2) 

2.1 

(1.9, 2.3) 

1.7 

(1.3, 2.1) 
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Table 7.6 compares average monthly use differences for on base quality of life services 
by family type. Findings of note include: 

•    Unmarried Members, No Children.  Unmarried members with no children 
responded that they used the fitness centers/gyms more average times per month 
(10.7 times) than did members with all other family types. Unmarried members with 
no children used the main exchanges more average times per month (8.3 times) than 
did unmarried members with children (7.4 times). 

• Members with Civilian Spouses, with Children. Members with civilian spouses 
and with children used the library services and commissaries more average times per 
month (2.6 and 7.0 times, respectively) than did members with civilian spouses but 
without children (2.1 and 6.1 times, respectively). 

Members with Active Duty Spouses and Unmarried Members, No Children. 
Members with active-duty spouses and no children and unmarried members with no 
children indicated a higher mean level of use for recreation centers (1.8 and 3.7 times 
per month, respectively) than did their counterparts with children (1.0 and 1.8 times 
per month, respectively). 
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Table 7.6. 
Average Monthly Usage (Number Of Times) Of On Base Programs, Facilities, Or Services, By Family 
Type 

Q52.    On average during a month, how often do you use the following on base programs, facilities, or services? 
(MARK ALL THAT APPLY.) 

This table shows the average number of times respondents used programs, facilities, or services. 

Members with 
Active Duty 

Spouse 

Members with Reserve 
Component 

Spouse 
Vlembers with Civilian 

Spouse 
Unmarried 
Members 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

1.     Fitness center/gym 9.5 

(8.8, 10.2) 

9.0 

(8.3, 9.8) 

8.0 

(6.2, 9.8) 

8.5 

(7.3, 9.6) 

8.7 

(8.4, 9.1) 

8.6 

(8.4, 8.9) 

10.7 

(10.4, 11.0) 

9.4 

(8.9, 10.0) 

2.     Library services 2.3 

(2.0,2.7) 

2.0 

(1.8, 2.2) 

2.2 

(1.4, 3.0) 

2.2 

(1.7,2.7) 

2.1 

(1.9, 2.3) 

2.6 

(2.5,2.7) 

2.7 

(2.5, 2.9) 

2.6 

(2.3, 2.8) 

3.     Outdoor recreation 
areas 

2.1 

(1.8, 2.4) 

1.8 

(1.6, 2.0) 

2.3 

(1.6, 3.0) 

2.0 

(1.6, 2.4) 

2.1 

(2.0, 2.3) 

2.4 

(2.3, 2.5) 

2.4 

(2.2, 2.6) 

2.3 

(2.1, 2.6) 

4.     Outdoor recreation 
equipment rental 

1.0 

(0.8, 1.3) 

0.9 

(0.8, 1.1) 

1.2 

(0.6, 1.8) 

0.7 

(0.5, 0.9) 

1.0 

(0.9, 1.1) 

1.1 

(1.0, 1.1) 

1.0 

(1.0, 1.1) 

1.1 

(0.9,1.4) 

5.     Recreation center 1.8 

(1.4, 2.2) 

1.0 

(0.8, 1.3) 

1.0* 

(0.1,2.0) 

0.7 

(0.4, 1.1) 

1.6 

(1.3, 1.8) 

1.3 

(1.3, 1.4) 

3.7 

(3.4, 4.0) 

1.8 

(1.5, 2.2) 

6.     Golf course 1.0 

(0.8, 1.1) 

1.0 

(0.7, 1.2) 

2.3* 

(0.1,4.4) 

1.4 

(0.9, 1.8) 

1.5 

(1.3,1.7) 

1.3 

(1.2, 1.3) 

1.1 

(1.0, 1.3) 

1.0 

(0.9, 1.2) 

7.     Bowling center 2.5 

(2.1, 2.9) 

2.1 

(1.8, 2.3) 

1.5 

(1.0, 2.0) 

1.6 

(1.3, 2.0) 

1.8 

(1.7,2.0) 

2.0 

(1.9, 2.1) 

2.1 

(2.0, 2.3) 

2.3 

(2.0, 2.6) 

8.     Recreation lodging/ 
hotel or resorts 

1.1 

(0.9, 1.4) 

0.9 

(0.7, 1.0) 

1.0 

(0.5, 1.6) 

1.0 

(0.7, 1.2) 

0.8 

(0.7,0.9) 

0.9 

(0.9, 1.0) 

1.0 

(0.9, 1.1) 

1.1 

(1.0, 1.3) 

9.     Clubs/dance/night 
clubs 

1.9 

(1.5, 2.2) 

1.4 

(1.1, 1.6) 

1.1 

(0.5, 1.6) 

1.5 

(1.0, 2.0) 

1.3 

(/./, 1.5) 

1.4 

(1.3, 1.5) 

2.2 

(2.0, 2.3) 

2.1 

(1.8, 2.4) 

10.   Commissary/ 
supermarket/grocery 
store 

6.7 

(6.1, 7.4) 

6.2 

(5.7,6.6) 

5.5 

(3.8, 7.3) 

6.6 

(5.4, 7.8) 

6.1 

(5.8, 6.4) 

7.0 

(6.8, 7.1) 

6.5 

(6.2, 6.7) 

6.2 

(5.7,6.6) 

11.   Main exchange/ 
department store 

7.6 

(7.0, 8.3) 

6.8 

(6.3, 7.3) 

7.0 

(5.2, 8.9) 

7.3 

(6.2, 8.4) 

6.5 

(6.2, 6.8) 

6.9 

(6.7, 7.0) 

8.3 

(8.0, 8.6) 

7.4 

(7.0, 7.8) 

12.   Social activities for 
service members 

1.3 

(1.1, 1.5) 

1.1 

(0.9, 1.3) 

1.3 

(0.5, 2.0) 

0.9 

(0.6, 1.3) 

1.1 

(1.0, 1.2) 

1.1 

(1.0, 1.1) 

1.4 

(1.3, 1.5) 

1.4 

(1.3, 1.6) 

13.   Auto, crafts and 
hobby shops 

1.5 

(1.2, 1.9) 

1.3 

(1.2, 1.5) 

0.9 

(0.6, 1.3) 

1.2 

(0.9, 1.4) 

1.7 

(1.6, 1.9) 

1.8 

(1.7,1.9) 

1.8 

(1.6, 1.9) 

1.6 

(1.4, 1.8) 

Table 7.7 shows two differences in average monthly use of on base quality of life 
facilities and programs in relation to spouse employment status. 

•    Members with Spouses in the Armed Forces. Members with spouses in the Armed 
Forces used outdoor recreation areas proportionately fewer average times per month 
(1.9 times) than did members with spouses in all other employment status groups. 
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•    Members with Unemployed Spouses and Members with Spouses Voluntarily out 
of the Work Force. Members with unemployed spouses and those with spouses 
voluntarily out of the work force used library services more average times per month 
(3.1 and 2.7 times, respectively) than did members with spouses in other employment 
status groups. 

Table 7.7. 
Average Monthly Usage (Number Of Times) Of On Base Programs, Facilities, Or Services, By Spouse 
Employment Status 

Q52.    On average during a month, how often do you use the following on base programs, facilities, or services? 
(MARK ALL THAT APPLY) 

This table shows the average number of times respondents used programs, facilities, or services. 

Employed in 
Paying Civilian Job In Armed Forces Unemployed 

Voluntarily Out 
of Work Force 

1.   Fitness center/gym 8.8 

(8.5, 9.0) 

9.2 

(8.7, 9.6) 

8.6 

(8.0, 9.3) 

8.4 

(8.1,8.7) 

2.   Library services 2.3 

(2.2, 2.4) 

2.2 

(2.0, 2.4) 

3.1 

(2.7,3.4) 

2.7 

(2.5, 2.8) 

3.   Outdoor recreation areas 2.3 

(2.2, 2.4) 

1.9 

(1.8,2.1) 

2.8 

(2.4,3.1) 

2.4 

(2.2, 2.5) 

4.   Outdoor recreation equipment 
rental 

1.1 

(1.0, 1.1) 

1.0 

(0.9, 1.1) 

1.1 

(0.9, 1.3) 

1.0 

(0.9, 1.1) 

5.   Recreation center 1.4 

(1.3, 1.5) 

1.3 

(1.1, 1.5) 

1.9 

(1.5, 2.2) 

1.3 

(1.1,1.4) 

6.   Golf course 1.4 

(1.3, 1.5) 

1.0 

(0.8, 1.2) 

1.3 

(0.9, 1.6) 

1.2 

(1.1,1.3) 

7.   Bowling center 2.0 

(1.9,2.1) 

2.2 

(2.0, 2.4) 

2.4 

(2.1.2.7) 

1.7 

(1.6, 1.9) 

8.   Recreation lodging/ 
hotel or resorts 

0.9 

(0.8, 1.0) 

1.0 

(0.9, 1.1) 

1.0 

(0.8, 1.1) 

0.9 

(0.8, 1.0) 

9.   Clubs/dance/night clubs 1.4 

(1.3, 1.5) 

1.6 

(1.4, 1.8) 

1.6 

(1.3, 1.9) 

1.2 

(1.1, 1.4) 

10. Commissary/ 
supermarket/grocery store 

6.6 

(6.4, 6.8) 

6.5 

(6.1, 6.8) 

1A 

(6.9,8.0) 

6.9 

(6.6, 7.1) 

11. Main exchange/ department 
store 

6.8 

(6.6, 6.9) 

12 

(6.8, 7.6) 

7.1 

(6.6, 7.7) 

6.7 

(6.5, 7.0) 

12. Social activities for service 
members 

1.1 

(1.1, 1.2) 

1.2 

(1.1, 1.3) 

1.2 

(1.0, 1.3) 

1.0 

(0.9, 1.1) 

13. Auto, crafts and hobby shops 1.8 

(1.7, 1.9) 

1.4 

(1.2, 1.5) 

1.8 

(1.6,2.1) 

1.7 

(1.5, 1.8) 
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Availability of Off Base Quality of Life Programs 

Over 92.0% of all members indicated that the four off base facilities (library services, 
clubs/dance/night clubs, commissary/supermarkets/grocery stores, and main 
exchange/department stores) were available to them (Table 7.8). 

Table 7.8 compares service member responses concerning the availability of four off base 
quality of life programs, services or facilities by Service. One difference in availability was 
observed. Proportionately fewer Coast Guard members (95.6%) than members of other Services 
indicated that off base clubs/dance/night clubs were available to them. 

Table 7.8. 
Availability Of Off Base Programs, Facilities, Or Services By Service 

Q52.    On average during a month, how often do you use the following civilian off base programs, facilities, or services? 
(MARK ALL THAT APPLY.) 

This table shows the percentage of respondents who said a program, facility, or service was available. 

Total 

DoD 

Total Army Navy 
Marine 
Corps 

Air 
Force 

Coast 
Guard 

2.     Library services 92.4 
(92.0, 92.8) 

92.3 
(91.9,92.7) 

90.7 
(89.9, 91.5) 

93.8 
(92.9, 94.6) 

92.0 
(90.4, 93.3) 

93.1 
(92.3, 93.8) 

95.3 

(94.0, 96.3) 

9.     Clubs/dance/night clubs 97.9 
(97.7,98.2) 

98.0 
(97.8, 98.2) 

97.6 
(97.1, 98.0) 

97.8 
(97.3, 98.3) 

98.4 
(97.5, 98.9) 

98.5 
(98.1, 98.9) 

95.6 
(94.2, 96.6) 

10.   Commissary/supermarket/ 
grocery store 

97.8 
(97.6, 98.1) 

97.9 
(97.6, 98.1) 

97.0 
(96.5, 97.5) 

98.3 
(97.8,98.7) 

98.1 
(97.2,98.7) 

98.4 
(98.0, 98.8) 

97.2 
(96.0, 98.0) 

11.   Main exchange/department store 97.5 
(97.2,97.7) 

97.5 
(97.2, 97.8) 

96.9 
(96.3, 97.4) 

97.8 
(97.2, 98.2) 

97.6 
(96.7,98.2) 

98.0 
(97.4, 98.4) 

95.9 
(94.4, 97.0) 

Table G.84 in Appendix G shows differences in availability of four off base quality of 
life programs and facilities by paygrade group. The one difference found was that a smaller 
proportion of the E1-E3 and E4 paygrade groups (89.5% and 91.0%, respectively) responded that 
off base library services were available to them. 

Tables G.85 through G.88 in Appendix G compare availability of four off base quality of 
life services, programs or facilities by gender, race/ethnicity, family type, and spouse 
employment status. As shown in the tables, gender, race/ethnicity, and spouse employment 
status were not found to be associated with availability of off base quality of life programs to 
service members. One difference was noted among family types. Proportionately more 
unmarried members with children than unmarried members with no children said library services 
were available (93.8% vs. 90.2%). 

173 



Member Use of Off Base Facilities 

Overall, main exchange/department stores were used by members more average times per 
month (average 7.0 times) and library services were used by members fewer mean times per 
month (average 2.0 times) than the other off base quality of life programs examined in this report 
(Table 7.9). 

Table 7.9 shows mean monthly member use of four off base quality of life programs by 
Service. Service differences include: 

• 

• 

Navy. Among DoD Services, Navy members used off base 
commissary/supermarkets/ grocery stores more average times per month (6.5 times) 
than did members of other Services. 

Marine Corps. Marine Corps members used off base clubs/dance/night clubs more 
average times per month (4.8 times) than did members of other Services. 

• Air Force. Among DoD Services, Air Force members used off base 
clubs/dance/night clubs fewer average times per month (3.1 times) than did members 
of other DoD Services. 

• Coast Guard.  Coast Guard members used off base commissary/supermarket/grocery 
stores more average times per month (8.2 times) than did members of all other 
Services.23 

• Navy and Coast Guard. Navy and Coast Guard members used off base library 
services more average times per month (2.6 times and 2.8 times, respectively) than 
did members of other Services. 

23 The lower proportion of Coast Guard members than other Services' members indicating availability of on base 
commissaries might explain the higher proportion of Coast Guard members than other Services' members using 
off base grocery stores. 
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Table 7.9. 
Average Monthly Usage (# Of Times) Of Off Base Programs, Facilities, Or Services, By Service 

Q52.    On average during a month, how often do you use the following off base programs, facilities, or services? 
(MARK ALL THAT APPLY.) 

This table shows the average number of times respondents used programs, facilities, or services. 

DoD 

Marine Air Coast 
Total Total Army Navy Corps Force Guard 

2.     Library services 2.0 2.0 1.9 2.6 1.6 1.6 2.8 

(1.9, 2.1) (1.9, 2.0) (1.7,2.0) (2.4,2.7) (1.4, 1.8) (1.5, 1.8) (2.6, 3.1) 

9.     Clubs/dance/night clubs 3.9 3.9 4.0 4.2 4.8 3.1 3.5 

(3.8, 4.0) (3.8, 4.0) (3.8, 4.2) (4.0, 4.4) (4.5, 5.1) (3.0, 3.3) (3.1, 3.9) 

10.   Commissary/ 5.9 5.9 5.9 6.5 5.4 5.3 8.2 
supermarket/grocery 
store 

(5.8, 6.0) (5.7,6.0) (5.7,6.1) (6.3, 6.7) (5.1, 5.8) (5.1, 5.5) (7.8, 8.6) 

11.   Main exchange/ 7.0 6.9 7.2 6.9 6.5 6.8 7.4 
department store (6.9, 7.1) (6.8, 7.1) (7.0, 7.4) (6.7, 7.2) (6.2, 6.9) (6.7, 7.0) (7.0, 7.8) 

Table 7.10 compares members' average monthly use of the four off base quality of life 
programs by paygrade group. A comparison of members' use of clubs/dance clubs/night clubs 
revealed that among enlisted and officer paygrade groups, as paygrade increased, use of the clubs 
decreased. Other differences in the use of the four programs include: 

• E1-E3 Paygrade Group. The E1-E3 paygrade group used off base clubs/dance/night 
clubs more average times per month (6.1 times) than did any other paygrade group. 

• 01-03 Paygrade Group. The 01-03 paygrade group used off base commissary/ 
supermarkets/grocery stores and department stores fewer average times per month 
(5.2 times and 5.8 times, respectively) than did all other paygrade groups. 

• 04-06 Paygrade Group. Members in paygrade group 04-06 used off base 
clubs/dance/night clubs fewer average times per month (1.5 times) than did any other 
paygrade group. 
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Table 7.10. 
Average Monthly Usage (# Of Times) Of Off Base Programs, Facilities, Or Services, By Paygrade 
Group 

Q52.    On average during a month, how often do you use the following off base programs, facilities, or services? 
(MARK ALL THAT APPLY.) 

This table shows the average number of times respondents used programs, facilities, or services. 

Enlisted 
Warrant 
Officers Officers 

E1-E3 E4 E5-E6 E7-E9 W1-W5 01-03 04-06 

2.     Library services 2.0 

(1.7,2.2) 

1.6 

(1.5, 1.8) 

2.2 

(2.0, 2.3) 

2.2 

(2.1,2.4) 

2.1 

(1.9, 2.4) 

1.8 

(1.7, 1.9) 

2.2 

(2.1,2.3) 

9.     Clubs/dance/night clubs 6.1 

(5.8, 6.5) 

5.2 

(4.9, 5.5) 

3.3 

(3.2. 3.4) 

2.2 

(2.0, 2.3) 

2.1 

(1.8, 2.3) 

2.9 

(2.8, 3.0) 

1.5 

(1.4, 1.6) 

10.   Commissary/ 
supermarket/grocery store 

5.8 

(5.4, 6.2) 

5.7 

(5.5, 6.0) 

6.2 

(6.0, 6.4) 

6.2 

(6.0, 6.4) 

6.0 

(5.7,6.4) 

5.2 

(5.0, 5.3) 

5.8 

(5.7,6.0) 

11.   Main exchange/ 
department store 

12 

(6.8, 7.5) 

7.1 

(6.8, 7.4) 

7.2 

(7.0, 7.4) 

7.0 

(6.8, 7.2) 

6.9 

(6.6, 7.3) 

5.8 

(5.6,5.9) 

6.2 

(6.0, 6.3) 

Tables 7.11 and 7.12 compare member use of four off base quality of life programs by 
gender and race/ethnicity. Gender and race/ethnicity were not found to be associated with 
differences in off base quality of life program usage. 

Table 7.11. 
Average Monthly Usage (# Of Times) Of Off Base Programs, Facilities, Or Services, By Gender 

Q52.    On average during a month, how often do you use the following off base programs, facilities, or services? 
(MARK ALL THAT APPLY.) 

This table shows the average number of times respondents used programs, facilities, or services. 

Male Female 

2.     Library services 2.0 

(1.9,2.1) 

2.0 

(1.8, 2.2) 

9.     Clubs/dance/night clubs 4.0 

(3.9,4.1) 

3.6 

(3.4, 3.9) 

10.   Commissary/supermarket/grocery store 5.9 

(5.8, 6.0) 

5.9 

(5.7, 6.2) 

11.   Main exchange/department store 6.9 

(6.8, 7.0) 

7.2 

(7.0, 7.5) 
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Table 7.12. 
Average Monthly Usage (# Of Times) Of Off Base Programs, Facilities, Or Services, By Racial/Ethnic 
Group 

Q52.    On average during a month, how often do you use the following off base programs, facilities, or services? 
(MARK ALL THAT APPLY.) 

This table shows the average number of times respondents used programs, facilities, or services. 

Hispanic 

Not Hispanic 

White 
Black/African 

American 
All Other Races 

(Alone) 
Reporting More 
Than One Race 

2.     Library services 2.1 

(1.9, 2.4) 

1.9 

(1.8, 1.9) 

2.2 

(2.1, 2.4) 

2.5 

(2.1, 2.8) 

2.4 

(1.7,3.1) 

9.     Clubs/dance/night clubs 5.1 

(4.7,5.5) 

3.6 

(3.5, 3.8) 

4.0 

(3.8, 4.3) 

4.3 

(3.9,4.7) 

3.9 

(3.2,4.7) 

10.   Commissary/supermarket/ 
grocery store 

5.7 

(5.4, 6.1) 

5.8 

(5.7,5.9) 

6.4 

(6.1,6.7) 

6.3 

(5.8, 6.8) 

5.4 

(4.6, 6.2) 

11.   Main exchange/department 
store 

7.0 

(6.6, 7.4) 

6.7 

(6.6, 6.9) 

1.1 

(7.4, 8.1) 

7.3 

(6.8, 7.8) 

6.5 

(5.7, 7.3) 

Table 7.13 compares average monthly use for off base quality of life services by family 
type. Except for members married to Reserve Component spouses, all other members with no 
children used clubs/dance/night clubs more average times per month than members with the 
same spouse characteristics but with children. Other findings of note include: 

• Unmarried Members, with Children. Unmarried members with children used off 
base supermarkets/grocery stores more average times than their counterparts with no 
children (6.2 times vs. 5.5 times per month). 

• Members Married to Civilian Spouses and Unmarried Members, with Children. 
Members with civilian spouses and unmarried members with children used off base 
library services more average times (2.3 times per month and 2.2 times per month, 
respectively) than their counterparts with no children (1.8 times per month and 1.7 
times per month, respectively). 
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Table 7.13. 
Average Monthly Usage (# Of Times) Of Off Base Programs, Facilities, Or Services, By Family Type 

Q52.    On average during a month, how often do you use the following off base programs, facilities, or services? 
(MARK ALL THAT APPLY.) 

This table shows the average number of times respondents used programs, facilities, or services. 

Members with Members with Reserve 
Active Duty Component Members with Civilian Unms »rried 

Spc >use Spouse Spouse Members 

No With No With No With No With 
Children Children Children Children Children Children Children Children 

2.     Library services 1.6 1.5 2.3 2.8 1.8 2.3 1.7 2.2 

(1.2, 1.9) (1.3, 1.7) (1.2, 3.3) (2.2, 3.3) (1.7,2.0) (2.2, 2.4) (1.5, 1.8) (2.0, 2.5) 

9.     Clubs/dance/night 3.4 2.3 2.5 2.0 3.2 2.4 6.4 4.3 
clubs (2.9. 3.9) (2.0. 2.6) (1.3,3.7) (1.5, 2.4) (3.0, 3.5) (2.3, 2.5) (6.1,6.6) (3.9, 4.8) 

10.   Commissary/ 5.5 5.7 5.0 5.7 6.2 6.1 5.5 6.2 
supermarket/grocery 
store 

(4.9, 6.1) (5.2,6.1) (4.0, 6.0) (5.0, 6.4) (5.9, 6.4) (6.0, 6.3) (5.3,5.7) (5.8, 6.6) 

11.   Main exchange/ 6.6 6.9 6.9 6.5 6.8 7.2 6.7 6.9 
department store (6.1. 7.2) (6.5, 7.4) (5.5, 8.4) (5.6, 7.4) (6.5, 7.1) (7.1, 7.4) (6.5, 6.9) (6.6, 7.3) 

Table 7.14 compares members' responses for average monthly use of off base quality of 
life programs by spouse employment status. One difference was noted. Members with spouses 
who are voluntarily out of the work force used off base clubs/dance/night clubs fewer average 
times (2.0 times per month) than did members with spouses in all other employment status 
group. 

Table 7.14. 
Average Monthly Usage (# Of Times) Of Off Base Programs, Facilities, Or Services, By Spouse 
Employment Status 

Q52.    On average during a month, how often do you use the following off base programs, facilities, or services? 
(MARK ALL THAT APPLY.) 

This table shows the average number of times respondents used programs, facilities, or services. 

Employed in 
Paying Civilian Job In Armed Forces Unemployed 

Voluntarily Out 
of Work Force 

2.     Library services 2.2 

(2.1,2.3) 

1.7 

(1.5. 1.9) 

2.1 

(1.7.2.5) 

2.3 

(2.1.2.4) 

9.     Clubs/dance/night clubs 2.8 

(2.7,2.9) 

2.7 

(2.5. 3.0) 

3.1 

(2.7.3.5) 

2.0 

(1.8, 2.2) 

10.   Commissary/ 
supermarket/grocery store 

6.3 

(6.1, 6.4) 

5.6 

(5.3. 6.0) 

6.3 

(5.8. 6.8) 

5.8 

(5.5, 6.0) 

11.   Main exchange/department 
store 

7.2 

(7.1. 7.4) 

6.8 

(6.5. 7.1) 

12 

(6.8. 7.7) 

6.8 

(6.5, 7.1) 
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Member Use of Education Programs 

Question 53 asked members about their use of educational services and programs. 
Members were asked to respond yes or no to each option. 

During the vast 12 months, have you used any of the following programs and services? 

• Adult continuing education/counseling 
• Tuition assistance programs for college/higher education 
• Technical/vocational programs 
• Basic skills education 

Detailed tables supporting the figures and analysis reported in this section appear in 
Appendix G of this document. 

In general, fewer than 30.0% of the members said they used each of the four education 
programs (Table 7.15). More members used adult continuing education/counseling (29.7%) than 
used any of the other education programs. Fewer members said they used technical/vocational 
programs (6.7%) than said they used the other education programs. 

Table 7.15 shows the proportion of members in each Service who said they used the 
education programs. Differences of note among the Services include: 

• Army. Proportionately more Army members than those of other Services said they 
used adult continuing education and counseling (36.6%). 

• Marine Corps. Among DoD Services, a smaller proportion of Marine Corps 
members said they used adult continuing education (18.4%) than did members of 
other DoD Services. 

• Army and Air Force. Regarding tuition assistance programs for college and higher 
education, proportionately more Army and Air Force members (27.7% and 29.3%, 
respectively) used this program than did those of other Services. 

• Navy and Marine Corps. Proportionately fewer Navy and Marine Corps members 
used tuition assistance programs (21.3% and 22.1%, respectively) than did members 
of other DoD Services. 
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Table 7.15. 
Members Who Indicated That They Used The Following Militaiy Programs And Services, By Service 

Q53.    During the past 12 months, have you used anv of the following programs and services? 
(MARK ALL THAT APPLY.) 

Total 

DoD 

Total Armv Navy 
Marine 
Corps 

Air 
Force 

Coast 
Guard 

a.    Adult continuing 
education/counseling 

29.7 

(28.9, 30.5) 

29.9 

(29.2,30.7) 

36.6 

(35.3, 38.0) 

22.5 

(21.2, 23.9) 

18.4 

(16.7,20.2) 

33.5 

(32.1,34.9) 

19.9 

(77.9,22.2) 

b.    Tuition assistance 
programs for college/ 
higher education 

25.5 

(24.8,26.1) 

25.7 

(25.1,26.4) 

27.7 

(26.6, 28.8) 

21.3 

(20.1,22.5) 

22.1 

(20.1, 24.2) 

29.3 

(27.8, 30.8) 

14.7 

(12.6, 17.0) 

c.    Technical/vocational 
programs 

6.7 

(6.3, 7.2) 

6.7 

(6.2, 7.2) 

6.8 

(6.1, 7.7) 

6.6 

(5.8, 7.6) 

4.6 

(3.7,5.8) 

7.5 

(6.7,8.5) 

6.5 

(4.9,8.4) 

d.    Basic skills education 10.2 

(9.8, 10.7) 

10.3 

(9.8, 10.8) 

12.2 

(11.3. 13.1) 

9.9 

(8.9, 10.9) 

10.4 

(8.9, 12.2) 

8.1 

(7.2, 9.2) 

8.2 

(6.6, 10.1) 

Table 7.16 shows use of education programs by paygrade groups. Among officer 
paygrade groups, as paygrade group increased, member use of education programs and services 
decreased. Other notable findings include: 

• E1-E3 Paygrade Group. Among enlisted paygrade groups, proportionately fewer 
members in the E1-E3 paygrade group used the adult continuing education (23.8%) 
and tuition assistance (19.2%) programs than did members in all other enlisted 
paygrade groups. 

• E7-E9 Paygrade Group. Among enlisted paygrade groups, a lower proportion of 
the E7-E9 paygrade group than other enlisted paygrade groups used basic skills 
education (6.2%). 

• E1-E3 and E4 Paygrade Groups. A higher proportion of the E1-E3 and E4 
paygrade groups used basic skills education (15.4% and 13.7%, respectively) than did 
other paygrade groups. 

• 04-06 Paygrade Group. A smaller proportion of the 04-06 paygrade group than 
members of other paygrade groups used adult continuing education (11.2%), tuition 
assistance programs (7.2%), technical or vocational programs (0.9%, though this 
estimate may be unstable), and basic skills education (1.1%). 
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Table 7.16. 
Members Who Indicated That They Used The Following Military Programs And Services, By 
Paygrade Group 

Q53.    During the past 12 months, have you used any of the following programs and services? 
(MARK ALL THAT APPLY.) 

Warrant 
Enlisted Officers Officers 

E1-E3 E4 E5-E6 E7-E9 W1-W5 01-03 04-06 

a.    Adult continuing 23.8 32.5 36.1 36.2 33.0 16.3 11.2 
education/counseling (21.4, 26.4) (30.6, 34.5) (35.0, 37.2) (34.6, 37.8) (30.1, 36.0) (15.3, 17.4) (10.4, 12.1) 

b.    Tuition assistance 19.2 29.0 31.5 30.0 26.5 15.7 7.2 
programs for college/ 
higher education 

(17.2,21.4) (27.4, 30.6) (30.3, 32.6) (28.3,31.7) (23.6,29.7) (14.7, 16.7) (6.6, 7.8) 

c.    Technical/vocational 7.3 8.0 8.3 6.4 4.5 1.5 0.9* 
programs (6.1,8.7) (6.7,9.5) (7.7,9.0) (5.6, 7.3) (3.5, 5.9) (1.2, 1.9) (0.6, 1.1) 

d.    Basic skills education 15.4 13.7 10.8 6.2 2.5 2.3 1.1 

(13.6, 17.4) (12.4, 15.1) (10.1, 11.4) (5.6, 7.0) (1.8, 3.5) (1.9, 2.8) (0.8, 1.4) 

Table 7.17 presents comparisons of male and female responses concerning use of 
education programs. A higher proportion of female than male members indicated they used 
continuing education programs (37.2% vs. 28.4%), tuition assistance programs (35.7% vs. 
23.7%), and basic skills education (12.6% vs. 9.8%). 

Table 7.17. 
Members Who Indicated That They Used The Following Military Programs And Services, By Gender 

053.    During the past 12 months, have vou used anv of the following programs and services? 
(MARK ALL THAT APPLY.) 

Male Female 

a.    Adult continuing education/counseling 28.4 

(27.6, 29.2) 

37.2 

(35.2, 39.3) 

b.    Tuition assistance programs for college/higher education 23.7 

(23.1, 24.4) 

35.7 

(33.6,37.7) 

c.    Technical/vocational programs 6.6 

(6.1, 7.1) 

7.3 

(6.2, 8.6) 

d.    Basic skills education 9.8 

(9.4, 10.3) 

12.6 

(11.2, 14.1) 

181 



Table 7.18 compares members' use of education programs by racial/ethnic groups. 

• White. Proportionately fewer White members indicated they used 
technical/vocational programs (5.4%) than did members of all other racial/ethnic 
groups. 

• African American. Proportionately more African American members said they used 
adult continuing education programs (40.0%) than did members of all other 
race/ethnicity groups. 

Table 7.18 
Members Who Indicated That They Used The Following Military Programs And Services, By 
Race/Ethnicity 

053.    During the past 12 months, have vou used anv of the following programs and services? 
(MARK ALL THAT APPLY.) 

Hispanic 

Not Hispanic 

White 
Black/African 

American 
All Other Races 

(Alone) 
Reporting More 
Than One Race 

a.    Adult continuing 
education/counseling 

32.8 

(30.5, 35.2) 

26.6 

(25.7,27.5) 

40.0 

(38.0,42.1) 

29.2 

(26.2, 32.4) 

32.8 

(28.2, 37.9) 

b.    Tuition assistance programs for 
college/higher education 

30.9 

(28.2,33.7) 

22.3 

(21.5, 23.0) 

35.0 

(33.0, 37.1) 

26.5 

(23.8, 29.5) 

23.9 

(20.3, 28.0) 

c.    Technical/vocational programs 9.7 

(8.1, 11.5) 

5.4 

(4.9, 5.9) 

9.1 

(7.8, 10.7) 

7.8 

(6.3, 9.7) 

9.8* 

(6.8, 14.1) 

d.    Basic skills education 14.3 

(12.2, 16.7) 

7.6 

(7.1,8.2) 

17.7 

(15.8, 19.7) 

12.4 

(10.3, 14.8) 

9.5* 

(6.7, 13.3) 

Table 7.19 shows the use of education programs by family type. 

• Unmarried Members, with Children. Proportionately more unmarried members 
with children used tuition assistance programs for college or higher education than 
did unmarried members without children (29.9% vs. 23.9%). 

• Members with Civilian Spouses and Unmarried Members, with Children. A 
higher proportion of members with civilian spouses and with children, and unmarried 
members with children (30.9% and 36.3%, respectively) said they used adult 
continuing education programs than did their counterparts without children (27.8% 
and 25.8%, respectively). 
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Table 7.19. 
Members Who Indicated That They Used The Following Military Programs And Services, By Family 
Type 

Q53.    During the past 12 months, have you used any of the following programs and services? 
(MARK ALL THAT APPLY.) 

Members with Active 
Duty 

Spouse 

Members with Reserve 
Component 

Spouse 
Members with Civilian 

Spouse 
Unmarried 
Members 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

a.    Adult continuing 
education/counseling 

33.3 

(29.2,37.7) 

40.8 

(37.2, 44.5) 

33.8 

(22.5, 47.2) 

29.9 

(24.8,35.7) 

27.8 

(25.9, 29.9) 

30.9 

(30.0, 31.8) 

25.8 

(24.0, 27.5) 

36.3 

(33.5, 39.3) 

b.    Tuition assistance 
programs for college/ 
higher education 

35.5 

(31.6, 39.6) 

36.5 

(33.1, 40.0) 

30.1 

(19.1, 43.9) 

34.7 

(28.1, 42.1) 

23.7 

(21.9,25.7) 

24.6 

(23.8, 25.4) 

23.9 

(22.6, 25.3) 

29.9 

(26.9, 33.2) 

c.    Technical/vocational 
programs 

5.7* 

(4.0, 8.0) 

7.7 

(5.8, 10.2) 

NR 

(,) 

NR 6.2 

(5.1, 7.4) 

6.2 

(5.7, 6.7) 

7.1 

(6.2, 8.1) 

8.4 

(6.7,10.5) 

d.    Basic skills education 10.9 

(8.8, 13.4) 

12.1 

(9.9, 14.8) 

NR NR 

(.) 

9.2 

(8.0, 10.6) 

8.5 

(7.9, 9.2) 

12.4 

(11.2, 13.6) 

12.2 

(10.2, 14.5) 

Table 7.20 presents differences in member use of education programs by spouse 
employment status. As shown, differences included: 

• Members with Spouses in the Armed Forces. A higher proportion of members 
with spouses in the Armed Forces used tuition assistance programs for higher 
education (35.9%) than did members with spouses in other spouse employment status 
groups. 

• Members with Spouses Voluntarily Out of Work Force. Proportionately fewer 
members with spouses voluntarily out of the work force used adult continuing 
education (27.3%), technical or vocational programs (4.4%), or basic skills education 
(7.0%) than did members with spouses in all other employment status groups. 
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Table 7.20. 
Members Who Indicated That They Used The Following Military Programs And Services, By Spouse 
Employment Status 

053.    During the past 12 months, have vou used anv of the following programs and services? 
(MARK ALL THAT APPLY.) 

Employed in 
Paying Civilian Job In Armed Forces Unemployed 

Voluntarily Out 
of Work Force 

a.    Adult continuing 
education/counseling 

31.1 

(30.0,32.1) 

37.1 

(34.6,3 9.7) 

33.7 

(30.0,37.7) 

27.3 

(25.9,28.7) 

b.    Tuition assistance programs for 
college/higher education 

26.2 

(25.1,27.2) 

35.9 

(33.4, 38.5) 

23.3 

(20.8,26.1) 

21.5 

(20.0,23.1) 

c.    Technical/vocational programs 6.9 

(6.2, 7.6) 

6.9 

(5.5, 8.6) 

7.6 

(6.0, 9.5) 

4.4 

(3.8, 5.2) 

d.    Basic skills education 9.3 

(8.6, 10.0) 

11.1 

(9.6, 12.8) 

10.3 

(8.2, 12.8) 

7.0 

(6.0, 8.0) 

Member Use of Childcare Arrangements 

Question 62 assessed use of childcare arrangements by asking members to indicate which 
of a range of options they had used in the previous year. Members could also indicate that these 
arrangements were "not applicable." 

During the past 12 months, have you routinely used any of the following childcare 
arrangements? (MARK ALL THAT APPLY.) 

Not applicable. I have not used any of the following childcare arrangements 
Child's other parent or stepparent 
Child's brother or sister (aged 15 or older) 
Child's brother or sister (under the age of 15) 
Child's grandparent 
Other relative 
Friend or neighbor 
Sitter, nanny, or au pair 
Preschool (on base) 
Preschool (off base) 
"Child Development Center" (on base) 
"Childcare center/day care center (off base) 
"Family Childcare Home" (on base) 
Childcare provider in a home setting (off base) 
"School-Age Care Program " (on base) 
After-school program (off base) 
Federally supported Head Start program 
None of the above 
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For purposes of this report, responses were assessed for those members who indicated 
they used the following childcare arrangements: friend or neighbor; sitter, nanny, or au pair; 
preschool (on base); preschool (off base); child development center (on base); childcare 
center/day care center (off base); family childcare home (on base); and school-age care program 
(on base). 

Overall, a higher proportion of members said they used a friend or neighbor (31.6%) than 
said they used any of the other seven arrangements assessed in this report. A higher proportion 
of members said they used an on base child development center (12.1%) than said they used the 
other three on base programs including preschool, family childcare home, and school-age care 
program. Overall, a higher proportion of service members said they used an off base preschool 
(7.8%) than said they used an on base preschool (3.9%). Conversely, a higher proportion of 
service members said they used an on base child development center (12.1%) than said they used 
an off base childcare center/day care center (9.2%) (Table 7.21). 

Table 7.21 shows the percentage of members by Service who said they routinely used the 
eight childcare arrangements. Notable differences include: 

• Army. More Army members used off base preschools and on base child 
development centers (6.6% and 12.3%, respectively) than used on base preschools 
and off base childcare center (4.4% and 10.3%, respectively). 

• Navy. More Navy members used off base preschools than used on base preschools 
(8.4% vs. 2.9%). 

• Marine Corps. More Marine Corps members used off base preschools and on base 
child development centers (7.8% and 12.6%, respectively) than used on base 
preschools and off base childcare centers/day care centers (4.5% and 8.7%, 
respectively). 

• Air Force. Proportionately more Air Force members than other DoD Services' 
members said they used a sitter, nanny, or au pair (16.3%). More Air Force members 
used off base preschools and on base child development centers (8.4% and 14.3%, 
respectively) than used on base preschools and off base childcare centers/day care 
centers (4.2% and 8.1%, respectively). 

• Coast Guard.  Proportionately more Coast Guard members than other Services' 
members said they used off base preschools (13.7%). Proportionately fewer Coast 
Guard members said they used on base child development centers (5.0%, although 
this estimate may be unstable) than did members of other Services. 

• Army and Air Force. Among DoD Services, a higher proportion of Army and Air 
Force members said they used school-age care programs (3.8% and 4.8%, 
respectively) than did those of other Services. 
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Navy and Marine Corps. Proportionately fewer Navy and Marine Corps members 
said they used on base school-age care programs (2.4% and 2.2%, respectively) than 
did other DoD Services' members. 

Table 7.21. 
Childcare Arrangements Used During The Last 12 Months, By Service 

Q62.    During the past 12 months, have you routinely used any of the following childcare arrangements? 
(MARK ALL THAT APPLY.) 

Total 

DoD 

Total Army Navy 
Marine 
Corps 

Air 
Force 

Coast 
Guard 

Friend or neighbor 31.6 

(30.7,32.6) 

31.6 

(30.6, 32.6) 

30.1 

(28.7,31.6) 

29.3 

(27.7,31.0) 

31.3 

(28.0, 34.8) 

35.8 

(33.9,37.7) 

32.3 

(28.4, 36.5) 

Sitter, nanny, or au pair 13.9 

(13.3, 14.6) 

13.9 

(13.3, 14.6) 

12.8 

(11.8, 13.9) 

13.6 

(12.5, 14.8) 

12.0 

(10.4, 13.9) 

16.3 

(15.2, 17.6) 

15.6 

(13.1, 18.3) 

Preschool (on base) 3.9 

(3.6, 4.3) 

4.0 
(3.6, 4.4) 

4.4 

(3.7,5.2) 

2.9 
(2.4, 3.6) 

4.5 
(3.5, 5.6) 

4.2 
(3.4, 5.2) 

NR 

C) 
Preschool (off base) 7.8 

(7.4, 8.3) 

7.7 
(7.2,8.1) 

6.6 

(6.0, 7.2) 

8.4 
(7.6, 9.3) 

7.8 
(6.4, 9.6) 

8.4 
(7.4, 9.5) 

13.7 

(11.2, 16.6) 

"Child Development Center" 

(on base) 

12.1 

(11.5, 12.8) 

12.3 

(11.7, 13.0) 

12.3 

(11.4, 13.3) 

9.9 
(9.0, 11.0) 

12.6 

(11.0, 14.5) 

14.3 

(13.0, 15.8) 

5.0* 
(3.3, 7.4) 

Childcare center/day care center 
(off base) 

9.2 
(8.7, 9.8) 

9.2 
(8.7,9.9) 

10.3 

(9.5, 11.2) 

9.1 
(8.0, 10.3) 

8.7 
(7.2, 10.6) 

8.1 
(7.1, 9.2) 

8.9 
(6.8, 11.5) 

"Family Childcare Home" 
(on base) 

4.5 
(4.1,4.9) 

4.5 
(4.1,5.0) 

4.4 
(3.8,5.1) 

3.3 

(2.6, 4.2) 

4.8 
(3.7, 6.3) 

5.7 
(4.9, 6.7) 

NR 

"School-Age Care Program" 
(on base) 

3.5 

(3.2, 3.9) 

3.6 

(3.3, 4.0) 

3.8 

(3.2, 4.5) 

2.4 

(2.0, 3.0) 

2.2 

(1.6, 3.0) 

4.8 

(4.1,5.7) 

NR 

(■) 

Table 7.22 compares the use of childcare arrangements by paygrade. Findings included: 

• E4 Paygrade Group.  Proportionately more members in the E4 paygrade group used 
on base child development centers (17.3%) than used off base childcare centers/day 
care centers (7.8%). 

• E5-E6 Paygrade Group. Proportionately more members in the E5-E6 paygrade 
group used off base preschools and on base child development centers (8.2% and 
13.4%, respectively) than used on base preschools and off base childcare centers/day 
care centers (4.7% and 10.5%, respectively). 

• E7-E9 Paygrade Group. A smaller proportion of the E7-E9 paygrade group (6.1%) 
than other paygrade groups used on base child development centers. Among enlisted 
members, a lower proportion of the E7-E9 paygrade group than other paygrade 
groups used on base family childcare homes (2.4%). More E7-E9 paygrade group 
used off base preschools (5.7%) than used on base preschools (2.3%). 
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01-03 Paygrade Group. A larger proportion of the 01-03 paygrade group than 
other paygrade groups said they used a friend or neighbor (43.1%) as a childcare 
arrangement. Among officers, proportionately more members in the 01-03 paygrade 
group then 04-06 paygrade group used on base preschools (5.4% vs. 3.5%) and on 
base family childcare homes (3.9% vs. 1.6%). More members in the 01-03 paygrade 
group used off base preschools and on base child development centers (16.7% and 
17.3%, respectively) than used on base preschools and off base childcare centers/day 
care centers (5.4% and 11.6%, respectively). 

04-06 Paygrade Group. More members in the 04-06 paygrade group used off 
base preschools than used on base preschools (13.2% vs. 3.5%). 

E4 and 01-03 Paygrade Groups. A larger proportion of members in paygrade 
groups E4 and 01-03 (17.3% and 17.3%, respectively) used on base child 
development centers than did members of other paygrade groups. 

01-03 and 04-06 Paygrade Groups. Proportionately more members in the 01-03 
and 04-06 paygrade group than other paygrade groups used sitters, nannies or au 
pairs (26.8% and 24.0%, respectively) and off base preschools (16.7% and 13.2%, 
respectively). 

Table 7.22. 
Childcare Arrangements Used During The Last 12 Months, By Paygrade Group 

Q62.    During the past 12 months, have you routinely used any of the following childcare arrangements? 
(MARK ALL THAT APPLY.) 

Enlisted 
Warrant 
Officers Officers 

E1-E3 E4 E5-E6 E7-E9 W1-W5 01-03 04-06 

Friend or neighbor 24.5 

(19.4, 30.5) 

33.4 

(29.9, 37.0) 

33.4 

(32.1, 34.8) 

24.3 

(22.8, 25.9) 

29.6 

(26.6,32.7) 

43.1 

(40.9, 45.4) 

31.7 

(30.3, 33.2) 

Sitter, nanny, or au pair 8.4* 
(5.6, 12.5) 

12.4 

(10.2, 15.0) 

13.2 

(12.4, 14.0) 

8.8 
(7.8, 9.8) 

12.8 

(10.7, 15.2) 

26.8 

(24.9,28.7) 

24.0 

(22.6, 25.4) 

Preschool (on base) NR 4.1* 
(3.0, 5.8) 

4.7 
(4.1, 5.4) 

2.3 

(1.8, 3.0) 

3.3* 
(2.3, 4.9) 

5.4 
(4.6, 6.4) 

3.5 
(2.9, 4.2) 

Preschool (off base) NR 

(.) 

4.0* 
(2.9,5.7) 

8.2 
(7.4, 9.0) 

5.7 
(4.9, 6.7) 

5.2 
(3.9, 7.0) 

16.7 

(15.3, 18.3) 

13.2 

(12.0, 14.4) 

"Child Development Center" 

(on base) 

10.2* 

(7.2, 14.2) 

17.3 

(15.0, 19.8) 

13.4 

(12.4, 14.4) 

6.1 
(5.3, 7.0) 

9.7 
(7.7, 12.2) 

17.3 

(15.5, 19.2) 

8.3 
(7.4, 9.4) 

Childcare center/day care center 
(off base) 

9.3* 
(6.3, 13.5) 

7.8 
(5.9, 10.2) 

10.5 

(9.7, 11.4) 

7.8 
(6.8, 8.8) 

1.1 

(6.1, 9.6) 

11.6 

(10.3, 12.9) 

12 

(6.4, 8.0) 

"Family Childcare Home" 
(on base) 

NR 

(.) 

6.7 
(5.3, 8.5) 

5.2 
(4.6, 5.9) 

2.4 

(1.9, 2.9) 

2.8 
(1.8, 4.2) 

3.9 
(3.3, 4.8) 

1.6 
(1.2, 2.0) 

"School-Age Care Program" 
(on base) 

NR 

(.) 

NR 4.8 

(4.3, 5.4) 

3.3 

(2.8, 4.0) 

3.8 

(2.5, 5.5) 

2.0* 

(1.4,2.7) 

2.0 

(1.5, 2.5) 
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Table 7.23 presents differences between male and female members' routine use of eight 
childcare arrangements. Differences of note include: 

• Male. More male members used off base preschools and on base child development 
centers (7.9% and 10.6%, respectively) than used on base preschools and off base 
childcare centers/day care centers (3.9% and 8.5%, respectively). 

• Female. Proportionately more females than males used the following childcare 
arrangements: friends or neighbors (38.1% vs. 30.8%), sitters, nannies, or au pairs 
(18.8% vs. 13.3%), on base child development centers (23.7% vs. 10.6%), off base 
childcare centers/day care centers (14.8% vs. 8.5%), on base family childcare homes 
(11.2% vs. 3.5%), and on base school-age care programs (9.3% vs. 2.8%). More 
female members used off base preschools and on base child development centers 
(7.4% and 23.7%) than used on base preschools and off base childcare centers/day 
care centers (4.3% and 14.8%, respectively). 

Table 7.23. 
Childcare Arrangements Used During The Last 12 Months, By Gender 

Q62.    During the past 12 months, have you routinely used any of t he following childcare arrangements? 
(MARK ALL THAT APPLY.) 

Male Female 

Friend or neighbor 30.8 

(29.8,31.7) 

38.1 

(35.1,41.1) 

Sitter, nanny, or au pair 13.3 

(12.6, 14.0) 

18.8 

(16.7,21.1) 

Preschool (on base) 3.9 

(3.5, 4.3) 

4.3 
(3.2,5.7) 

Preschool (off base) 7.9 

(7.4, 8.4) 

1A 

(6.1,8.9) 

"Child Development Center" (on base) 10.6 

(9.9, 11.2) 
23.7 

(21.0, 26.5) 

Childcare center/day care center (off base) 8.5 

(7.9, 9.1) 

14.8 

(12.9, 16.8) 

"Family Childcare Home" (on base) 3.5 

(3.2,3.9) 

11.2 
(9.3, 13.5) 

"School-Age Care Program" (on base) 2.8 
(2.5,3.1) 

9.3 
(7.9, 11.0) 
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As shown on Table 7.24, a comparison of the use of eight childcare arrangements 
revealed only one difference between racial/ethnic groups. Proportionately more African- 
Americans than other racial/ethnic groups used on base school-age care programs (6.5%). 
Differences were noted within the White racial/ethnic group and within the African American 
racial/ethnic group. More White service members used off base preschools and on base child 
development centers (8.9% and 10.9%, respectively) than used on base preschools and off base 
childcare centers/day care centers (3.7% and 9.1%, respectively). More African American 
members used on base child development centers than used off base childcare centers/day care 
centers (16.4% vs. 10.6%). 

Table 7.24. 
Childcare Arrangements Used During The Last 12 Months, By Race/Ethnicity 

Q62.    During the past 12 months, have you routinely used any of the following childcare arrangements? 
(MARK ALL THAT APPLY.) 

Hispanic 

Not Hispanic 

White 
Black/African 

American 
AH Other Races 

(Alone) 
Reporting More 
Than One Race 

Friend or neighbor 26.8 

(23.9, 29.9) 

34.7 

(33.6, 35.8) 

23.7 

(21.9, 25.6) 

31.6 

(27.4, 36.1) 

29.7 

(23.7,36.5) 

Sitter, nanny, or au pair 11.2 

(9.6, 13.0) 

15.9 
(15.0, 16.8) 

9.2 

(7.8, 10.8) 

11.7 
(9.0, 15.1) 

13.3* 
(9.2, 18.8) 

Preschool (on base) 4.1* 

(3.0, 5.5) 

3.7 

(3.2, 4.2) 

4.5 

(3.7,5.4) 

3.9* 
(2.8, 5.4) 

NR 

(.) 
Preschool (off base) 6.3 

(5.0, 7.8) 

8.9 
(8.3, 9.6) 

5.7 
(4.7, 7.0) 

5.7 
(4.3, 7.7) 

NR 

(.) 
"Child Development Center" 

(on base) 

12.2 
(10.1, 14.7) 

10.9 

(10.1, 11.7) 

16.4 

(14.7, 18.2) 

11.2 
(8.7, 14.3) 

12.2* 
(8.3,17.7) 

Childcare center/day care center 
(off base) 

9.5 
(7.7, 11.7) 

9.1 

(8.4, 9.9) 

10.6 

(9.0, 12.4) 

7.1 
(5.6, 9.1) 

6.5* 
(4.2, 10.1) 

"Family Childcare Home" 
(on base) 

4.9 
(3.6, 6.6) 

4.2 

(3.8, 4.8) 

4.9 

(4.0, 6.0) 

4.0* 
(2.9, 5.5) 

NR 

"School-Age Care Program" 
(on base) 

3.2* 

(2.2, 4.4) 

2.8 

(2.4, 3.1) 

6.5 

(5.5, 7.7) 

3.1* 

(2.0, 4.8) 

NR 

Table 7.25 compares members' use of childcare arrangements by family type. 
Differences of note include: 

•    Members with Active Duty Spouses, with Children. A higher proportion of 
members with active-duty spouses with children used on base child development 
centers (25.1%) and family childcare homes (14.3%) than did other members with 
children. More members with active-duty spouses with children used on base child 
development centers than used off base childcare centers/day care centers (25.1% vs. 
15.9%). 
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• Members with Spouses Employed in Civilian Jobs, with Children. More 
members with civilian spouses and with children used on base child development 
centers than used off base childcare centers/day care centers (10.8% vs.8.8%). 

• Unmarried Members, with Children.  Proportionately fewer unmarried members 
with children used friends or neighbors (26.4%) and sitters, nannies, or au pairs 
(10.8%) than did members with other family types. More unmarried members with 
children used on base child development centers than used off base childcare 
centers/day care centers (12.4% vs. 7.7%). 

• Members with Civilian Spouses and Unmarried Members, with Children. 
Proportionately fewer members with civilian spouses with children and unmarried 
members with children (8.8% and 7.7%, respectively) than members with other 
family types used off base childcare centers/day care centers. 

Table 7.25. 
Childcare Arrangements Used During The Last 12 Months, By Family Type 

Q62.     During the past 12 months, have you routinely used any of the following childcare arrangements? 
(MARK ALL THAT APPLY.) 

Members with 
Active Duty 

Spouse 

Members with 
Reserve Component 

Spouse 

Members with 
Civilian 
Spouse 

Unmarried 
Members 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

Friend or neighbor NR 34.4 

(30.9, 38.0) 

NR 38.9 

(33.3, 44.8) 

NR 32.1 

(31.2, 33.2) 

NR 

(.) 

26.4 

(23.8, 29.2) 

Sitter, nanny, or au pair NR 21.8 
(18.8,25.1) 

NR 

(■) 

17.4 
(13.7,21.8) 

NR 

(.) 

13.7 
(12.9, 14.5) 

NR 

(.) 

10.8 
(9.1, 12.8) 

Preschool (on base) NR 

(,) 

5.4 
(4.1, 7.0) 

NR NR NR 

(.) 

NR 

(.) 

NR 

(.) 

3.0* 
(1.9, 4.8) 

Preschool (off base) NR 

(.) 

7.4 
(5.7,9.4) 

NR 

(.) 

10.9* 
(8.1, 14.5) 

NR 

(■) 

8.2 
(7.7,8.8) 

NR 

(.) 

5.3 
(4.1, 6.8) 

"Child Development 
Center" 

(on base) 

NR 

(.) 

25.1 
(21.8, 28.8) 

NR 15.5 
(11.5, 20.5) 

NR 

(.) 

10.8 
(10.2, 11.5) 

NR 

(.) 

12.4 
(10.1, 15.1) 

Childcare center/day care 
center 
(off base) 

NR 

(.) 

15.9 

(13.3, 19.0) 

NR 

(.) 

15.9 

(12.1,20.5) 

NR 8.8 
(8.2, 9.4) 

NR 

(.) 

1.1 

(6.3, 9.5) 

"Family Childcare Home" 
(on base) 

NR 

(.) 

14.3 

(12.0, 16.9) 

NR 6.2* 
(4.0, 9.3) 

NR 

(■) 

3.5 
(3.1,3.9) 

NR 4.1 

(3.4, 6.4) 

"School-Age Care 
Program" 
(on base) 

NR 

(.) 

7.3 
(6.0, 9.0) 

NR 

(■) 

NR 

(.) 

NR 

(.) 

2.9 
(2.6, 3.3) 

NR 

(.) 

5.4 
(4.2, 6.8) 
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Table 7.26 compares members' use of childcare arrangements by spouse employment 
status. Notable differences include: 

• 

• 

• 

Members with Spouses Employed in Paying Civilian Jobs. More members with 
spouses in civilian jobs used off base preschools than used on base preschools (8.5% 
vs. 3.5%). 

Members with Spouses in the Armed Forces. Proportionately more members with 
spouses employed in the Armed Forces said they used sitters, nannies, or au pairs 
(21.2%), on base child development centers (23.5%), on base family childcare home 
programs (12.9%), and school-age care programs (6.7%) than did members in other 
spouse employment status groups. More members with spouses in the Armed Forces 
used on base child development centers than used off base childcare centers/day care 
centers (23.5% vs. 15.4%). 

Members with Unemployed Spouses. More members with unemployed spouses 
used on base child development centers than used off base childcare centers/day care 
centers (11.4% vs. 6.3%). 

Members with Spouses Voluntarily Out of the Work force. A smaller proportion 
of members with spouses who were voluntarily out of the work force (1.1%) used the 
school-age care programs than did members in other spouse employment statuses.24 

More members with spouses voluntarily out of the work force used off base 
preschools and on base child development centers (8.2% and 8.9%, respectively) than 
used on base preschools and off base childcare centers/day care centers (4.4% and 
4.2%, respectively). 

Members with Spouses Employed in Paying Civilian Jobs and Members with 
Spouses in the Armed Forces. Proportionately more members with spouses in 
civilian jobs and spouses in the Armed Forces used off base childcare centers/day 
care centers (12.1% and 15.4%, respectively) than did members in other spouse 
employment status groups. 

24 This comparison was made using an estimate for members with spouses voluntarily out of the work force that may 
be unstable. Estimates may be unstable because of a small sample size for that cell (cell sample size is 30 to 59) 
or large variance in the data weights (cell estimate has a relative standard error greater than 30%). 
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Table 7.26. 
Childcare Arrangements Used During The Last 12 Months, By Spouse Employment Status 

Q62.    During the past 12 months, have you routinely used any of the following childcare arrangements? 
(MARK ALL THAT APPLY.) 

Employed in Paying 
Civilian Job In Armed Forces Unemployed 

Voluntarily Out 
of Work Force 

Friend or neighbor 31.6 

(30.2. 33.0) 

34.0 

(30.8, 37.3) 

34.3 

(30.5, 38.3) 

32.7 

(31.0, 34.5) 

Sitter, nanny, or au pair 14.1 
(13.2, 15.0) 

21.2 
(18.5,24.1) 

11.0 
(8.9, 13.4) 

13.8 
(12.8, 15.0) 

Preschool (on base) 3.5 
(3.1,4.1) 

5.3 
(4.1,6.9) 

4.8* 
(3.3, 7.1) 

4.4 
(3.7, 5.1) 

Preschool (off base) 8.5 
(7.8, 9.2) 

7.6 
(6.1, 9.4) 

7.2 
(5.7,9.0) 

8.2 
(7.4, 9.2) 

"Child Development Center" 

(on base) 

12.0 
(11.1, 13.0) 

23.5 
(20.6,26.7) 

11.4 
(9.1, 14.1) 

8.9 

(8.1, 9.9) 

Childcare center/day care center 
(off base) 

12.1 
(11.3, 13.1) 

15.4 
(13.0, 18.0) 

6.3 
(4.7,8.4) 

4.2 
(3.5,4.9) 

"Family Childcare Home" 
(on base) 

4.7 
(4.2, 5.3) 

12.9 
(10.8, 15.2) 

3.0* 
(2.1,4.3) 

1.8 
(1.4, 2.4) 

"School-Age Care Program" 
(on base) 

4.1 

(3.6, 4.7) 

6.7 
(5.5, 8.2) 

2.3* 
(1.6, 3.4) 

1.1* 
(0.8, 1.6) 

Member Attitudes about Health Care for Their Families 

Question 77 asked members about their attitudes toward specific aspects of military 
health care for their families. Members were first given an option to respond "Does not apply. I 
do not have any family members eligible to receive military health care." 

How satisfied or dissatisfied are you with each of the following aspects of military 
health care for your family? 

A. My out-of-pocket cost for care 
B. Skill of physicians and other medical providers 
C. Availability of specialists 
D. Ability to get appointments 
E. Waiting time in the clinic 
F. Overall quality of care 
G. Administrative requirements (claims, paperwork, approvals, etc.) 

Members responded using a five point scale: very satisfied, satisfied, neither satisfied 
nor dissatisfied, dissatisfied, and very dissatisfied. For the purposes of this report, the five 
categories were collapsed into three categories: very satisfied/satisfied, neither satisfied nor 
dissatisfied, and dissatisfied/very dissatisfied.  Respondents who had no family members eligible 
to receive medical health care were considered not applicable and excluded from these analyses. 
Complete tables supporting the analysis reported here appear in Appendix G of this report and in 
Gaines et al. (2000b). 
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Overall, a higher proportion of members responded that they were very satisfied/satisfied 
with their out-of-pocket costs for care (48.1%) than indicated satisfaction with the other six 
aspects of family health care (Table 7.27). Proportionately fewer members said they were very 
satisfied/satisfied with the availability of specialists (30.4%), the waiting time in the clinic 
(32.4%), and the administrative requirements (30.8%) than said they were very satisfied/satisfied 
with the other aspects of military family health care. 

Table 7.27 shows member satisfaction with aspects of military health care for their 
families by Service. Findings include: 

• Navy. Among DoD Services, proportionately more Navy members indicated they 
were very satisfied/satisfied with the availability of specialists (36.2%) and the overall 
quality of care (48.3%) than did those of other Services. 

• Navy and Coast Guard. Regarding the skill of physicians and other medical 
providers, larger proportions of Navy and Coast Guard members (50.8% and 50.6%, 
respectively) said they were very satisfied/satisfied than did members of other 
Services. 

Table 7.27. 
Members Who Indicated That They Were Satisfied With Components Of Military Health Care, By 
Service 

Q77.    How satisfied or dissatisfied are you with each of the following aspects of military health care for your family? 
(MARK ALL THAT APPLY.) 

Total 

DoD 

Total Army Navy 
Marine 
Corps 

Air 
Force 

Coast 
Guard 

a.    My out-of-pocket cost 
for care 

48.1 

(47.2, 49.0) 

48.2 

(47.4, 49.1) 

47.5 

(46.1, 49.0) 

52.1 

(50.3, 53.9) 

48.7 

(45.7,51.7) 

45.4 

(43.5, 47.3) 

43.6 

(41.0, 47.2) 

b.    Skill of physicians and 
other medical providers 

44.8 

(44.0, 45.6) 

44.6 

(43.8, 45.4) 

42.3 

(41.0, 43.5) 

50.8 

(49.0, 52.6) 

40.3 

(37.3, 43.5) 

43.5 

(41.9, 45.2) 

50.6 

(47.1,54.1) 

c.    Availability of specialists 30.4 

(29.7, 31.2) 

30.4 

(29.6, 31.2) 

29.1 

(27.8, 30.5) 

36.2 

(34.5, 37.9) 

28.0 

(25.2, 30.9) 

27.5 

(26.1, 28.9) 

33.0 

(30.3, 35.8) 

d.    Ability to get appointments 36.8 

(35.9, 37.6) 

36.7 

(35.8, 37.6) 

35.6 

(34.1, 37.1) 

40.4 

(38.5, 42.4) 

36.1 

(33.2, 39.0) 

35.0 

(33.6, 36.4) 

38.8 

(35.4, 42.2) 

e.    Waiting time in the clinic 32.4 

(31.4, 33.3) 

32.4 

(31.4, 33.4) 

29.4 

(28.0,30.7) 

34.0 

(32.0, 36.0) 

31.4 

(28.4, 34.5) 

35.2 

(33.6, 36.8) 

31.9 

(29.0, 35.0) 

f.    Overall quality of care 43.3 

(42.4, 44.2) 

43.3 

(42.4, 44.2) 

41.4 

(39.9, 42.9) 

48.3 

(46.3, 50.2) 

42.6 

(39.7,45.5) 

41.5 

(39.9, 43.0) 

AA.l 

(41.3, 48.1) 

g.    Administrative 
requirements (claims, 
paperwork, approvals, etc.) 

30.8 

(30.0,31.7) 

30.9 

(30.0, 31.8) 

30.8 

(29.5, 32.1) 

34.5 

(32.4, 36.5) 

30.8 

(28.1, 33.6) 

27.9 

(26.4, 29.4) 

27.9 

(25.1, 31.0) 
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Table 7.28 compares member satisfaction with family health care by paygrade group. 

• W1-W5 Paygrade Group. Smaller proportions of the Wl -W5 paygrade group than 
all other paygrade groups indicated they were very satisfied/satisfied with availability 
of specialists (22.3%), waiting time in the clinic (24.2%), and overall quality of care 
(34.2%). 

• 04-06 Paygrade Group. Among officers, a larger proportion of the 04-06 than 
01-03 paygrade groups indicated they were very satisfied/satisfied with the skill of 
physicians (51.6% vs. 49.7%). A lower proportion of the 04-06 paygrade group than 
the 01-03 paygrade group said they were very satisfied/satisfied with out-of-pocket 
cost for care (41.9% vs. 54.3%) and administrative requirements (25.2% vs. 30.3%). 

• E1-E3, E4, and 01-03 Paygrade Group. Higher proportions of paygrade groups 
E1-E3, E4, and 01-03 indicated they were very satisfied/satisfied with their out-of- 
pocket costs for care (58.5%, 57.0%, and 54.3%, respectively) than did other 
paygrade groups. 

• W1-W5 and 04-06 Paygrade Group. Proportionately fewer members in the Wl- 
W5 and 04-06 paygrade groups were veiy satisfied/satisfied with the ability to get 
appointments (27.9% and 31.2%, respectively) than were other paygrade groups. 

Table 7.28. 
Members Who Indicated That They Were Satisfied With Components Of Military Health Care, By 
Paygrade Group 

Q77.    How satisfied or dissatisfied are you with each of the following aspects of military health care for your family? 
(MARK ALL THAT APPLY.) 

Enlisted 
Warrant 
Officers Officers 

E1-E3 E4 E5-E6 E7-E9 W1-W5 01-03 04-06 
a.    My out-of-pocket cost 

for care 
58.5 

(53.8, 63.1) 

57.0 

(54.1, 59.7) 

47.3 

(45.9, 48.6) 

37.4 

(35.7,39.2) 

38.6 

(35.5,41.7) 

54.3 

(52.5, 56.0) 

41.9 

(40.5, 43.3) 

b.    Skill of physicians and 
other medical providers 

47.7 

(43.2,52.1) 

41.0 

(38.4,43.7) 

43.4 

(42.0, 44.8) 

44.5 

(42.9,46.1) 

39.2 

(36.3, 42.2) 

49.7 

(48.0, 51.4) 

51.6 

(50.1,53.1) 

c.    Availability of specialists 35.2 

(30.9,39.7) 

30.7 

(27.9,33.6) 

29.8 

(28.5.31.1) 

28.8 

(27.2, 30.5) 

22.3 

(20.0, 24.8) 

30.7 

(29.1,32.4) 

32.8 

(31.3, 34.3) 

d.    Ability to get 
appointments 

45.9 

(41.0, 50.8) 

39.8 

(36.8, 42.9) 

36.6 

(35.3, 37.8) 

34.8 

(33.2, 36.4) 

27.9 

(25.2,30.7) 

34.6 

(33.0, 36.2) 

31.2 

(30.0, 32.5) 

e.    Waiting time in the clinic 37.4 

(33.4,41.7) 

32.8 

(30.1,35.7) 

31.4 

(30.1,32.8) 

32.5 

(30.9, 34.0) 

24.2 

(21.7,26.8) 

32.9 

(31.2,34.7) 

31.8 

(30.4, 33.2) 

f.    Overall quality of care 49.0 

(44.6, 53.4) 

43.4 

(40.5, 46.3) 

42.2 

(40.8, 43.6) 

42 A 

(40.3, 43.9) 

34.2 

(31.7,36.8) 

45.3 

(43.6, 46.9) 

45.0 

(43.7, 46.4) 

g.    Administrative 
requirements (claims, 
paperwork, approvals, etc.) 

39.9 

(35.8,44.1) 

34.2 

(31.4, 37.0) 

30.5 

(29.0, 32.0) 

27.6 

(25.9, 29.4) 

27.1 

(24.7,29.6) 

30.3 

(28.7,32.0) 

25.2 

(23.9, 26.5) 
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Satisfaction with family health care among males and females is compared on Table 7.29. 
As shown, proportionately more female members responded that they were very satisfied/ 
satisfied with the seven aspects of military family health care than did male members. 

Table 7.29. 
Members Who Indicated That They Were Satisfied With Components Of Military Health Care, By 
Gender 

Q77.    How satisfied or dissatisfied are you with each of the following aspects of military health care for your family? 
(MARK ALL THAT APPLY.) 

Male Female 

a.    My out-of-pocket cost for care 47.2 

(46.2, 48.1) 

54.9 

(52.3, 57.5) 

b.    Skill of physicians and other medical providers 43.6 

(42.7,44.5) 

53.1 

(50.6, 55.6) 

c.    Availability of specialists 29.7 

(28.9, 30.6) 

35.5 

(33.2, 38.0) 

d.    Ability to get appointments 35.2 

(34.3, 36.1) 

48.4 

(45.6, 51.2) 

e.    Waiting time in the clinic 31.0 

(30.0, 32.0) 

42.1 

(39.4, 44.9) 

f.    Overall quality of care 41.9 

(40.9, 42.9) 

53.7 

(51.2, 56.1) 

g.    Administrative requirements (claims, paperwork, approvals, etc.) 29.9 

(29.0, 30.8) 

37.6 

(35.2, 40.0) 
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Table 7.30 presents the differences in attitudes about family health care for racial/ethnic 
groups. There were no differences among the racial/ethnic groups in the proportions of members 
indicating they were very satisfied/satisfied with the seven aspects of military family health care. 

Table 7.30. 
Members Who Indicated That They Were Satisfied With Components Of Military Health Care, By 
Race/Ethnicity 

Q77.    How satisfied or dissatisfied are you with each of the following aspects of military health care for your family? 
(MARK ALL THAT APPLY.) 

Hispanic 

NotH spanic 

White 
Black/African 

American 
All Other Races 

(Alone) 
Reporting More 
Than One Race 

a.    My out-of-pocket cost for care 50.7 

(47.2. 54.2) 

47.3 

(46.2, 48.4) 

51.0 

(48.8, 53.2) 

45.0 

(41.4, 48.6) 

48.7 

(41.8,55.7) 

b.    Skill of physicians and other 
medical providers 

45.4 

(42.2,48.7) 

43.4 

(42.4, 44.4) 

50.1 

(47.9, 52.3) 

44.4 

(41.2. 47.5) 

47.3 

(40.8, 54.0) 

c.    Availability of specialists 33.7 

(30.8,36.7) 

28.5 

(27.6. 29.4) 

35.2 

(32.8,37.7) 

31.6 

(28.2,35.1) 

36.1 

(30.0,42.7) 

d.    Ability to get appointments 41.1 

(38.1,44.3) 

33.2 

(32.2, 34.3) 

46.9 

(44.4, 49.4) 

40.7 

(37.0, 44.5) 

38.9 

(32.1, 46.2) 

e.    Waiting time in the clinic 36.4 

(33.0,39.9) 

30.4 

(29.2, 31.6) 

38.2 

(35.9, 40.6) 

32.4 

(29.2,35.7) 

29.3 

(23.4, 36.0) 

f.    Overall quality of care 45.0 

(41.9,48.1) 

40.9 

(39.8. 42.0) 

52.2 

(49.9, 54.6) 

42.2 

(39.0, 45.4) 

46.9 

(40.5, 53.4) 

g.    Administrative requirements 
(claims, paperwork, approvals, 
etc.) 

35.7 

(32.5, 39.0) 

28.0 

(26.9, 29.0) 

39.3 

(36.8,41.9) 

31.9 

(28.4, 35.6) 

29.3 

(23.2, 36.3) 
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Table 7.31 shows the differences in attitudes about family health care among family 
types. One difference was found within family types. A higher proportion of members with 
civilian spouses and with children (43.3%) than those members with civilian spouses and without 
children (39.0%) said they were very satisfied/satisfied with the overall quality of care. 

Table 7.31. 
Members Who Indicated That They Were Satisfied With Components Of Military Health Care, By 
Family Type 

Q77.    How satisfied or dissatisfied are you with each of the following aspects of military health care for your family? 
(MARK ALL THAT APPLY.) 

i 

Members with Active 
Duty 

Spouse 

Members with Reserve 
Component 

Spouse 
Members with Civilian 

Spouse 
Unmarried 
Members 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

No 
Children 

With 
Children 

a.    My out-of-pocket 
cost for care 

60.7 

(54.1, 66.9) 

53.2 

(49.2, 57.1) 

48.0* 

(34.4, 61.8) 

50.6 

(44.2, 56.9) 

49.5 

(47.4, 51.6) 

47.1 

(46.0, 48.2) 

53.5 

(45.2, 61.7) 

44.6 

(41.5, 47.8) 

b.    Skill of physicians 
and other medical 
providers 

44.1 

(37.8, 50.5) 

52.4 

(49.2, 55.6) 

57.8* 

(43.5, 70.9) 

53.0 

(46.6, 59.3) 

41.6 

(39.6,43.7) 

44.8 

(43.7,46.0) 

38.3 

(32.2, 44.8) 

46.1 

(42.4, 49.9) 

c.    Availability of 
specialists 

30.7 

(24.7,37.5) 

33.9 

(30.7,37.3) 

32.5* 

(21.6, 45.8) 

36.5 

(29.4, 44.2) 

29.5 

(27.7,31.5) 

29.9 

(28.9, 31.0) 

34.2 

(27.8, 41.3) 

32.2 

(28.9, 35.6) 

d.    Ability to get 
appointments 

36.2 

(29.8, 43.2) 

42.0 

(38.3, 45.8) 

37.5* 

(25.6, 51.0) 

41.2 

(34.2, 48.6) 

33.4 

(31.3, 35.6) 

36.4 

(35.4, 37.4) 

42.8 

(34.6, 51.4) 

41.9 

(39.2,44.7) 

e.    Waiting time in the 
clinic 

39.1 

(32.5, 46.1) 

38.5 

(34.8, 42.5) 

NR 34.8 

(29.3, 40.8) 

29.9 

(27.8, 32.1) 

31.8 

(30.8, 32.9) 

39.4 

(31.3, 48.2) 

34.8 

(31.9, 37.9) 

f.    Overall quality of 
care 

42.7 

(36.4, 49.3) 

51.5 

(47.8, 55.1) 

42.3* 

(29.6, 56.1) 

50.8 

(44.0, 57.5) 

39.0 

(36.8, 41.2) 

43.3 

(42.1, 44.5) 

46.8 

(39.3, 54.5) 

46.0 

(42.9, 49.1) 

g.    Administrative 
requirements (claims, 
paperwork, approvals, 
etc.) 

34.7 

(27.9, 42.3) 

37.1 

(33.4, 41.0) 

NR 40.1 

(33.3, 47.2) 

29.1 

(27.0, 31.4) 

30.2 

(29.2, 31.3) 

35.8 

(29.2, 43.0) 

32.4 

(29.3,35.7) 
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Table 7.32 compares satisfaction with family health care by spouse employment status. 
A higher proportion of members with spouses employed in the Armed Forces said they were 
very satisfied/satisfied with the skill of the physicians and other medical care providers (51.2%) 
and with administrative requirements (36.7%) than did members with spouses in all other 
employment status groups. 

Table 7.32. 
Members Who Indicated That They Were Satisfied With Components Of Military Health Care, By 
Spouse Employment Status 

Q77.    How satisfied or dissatisfied are you with each of the followi ng aspects of military health care for your family? 
(MARK ALL THAT APPLY.) 

Employed in 
Paying Civilian Job In Armed Forces Unemployed 

Voluntarily Out 
of Work Force 

a.    My out-of-pocket cost for care 46.7 

(45.4, 48.0) 

54.3 

(51.3, 57.2) 

47.9 

(44.2, 51.5) 

49.4 

(47.7,51.2) 

b.    Skill of physicians and other 
medical providers 

43.8 

(42.4,45.1) 

51.2 

(48.6, 53.8) 

42.3 

(39.0, 45.5) 

45.5 

(44.0, 47.2) 

c.    Availability of specialists 30.0 

(28.9,31.1) 

33.2 

(30.3, 36.2) 

26.6 

(24.0, 29.4) 

30.9 

(29.3, 32.6) 

d.    Ability to get appointments 35.1 

(33.9, 36.4) 

40.9 

(38.0, 43.9) 

35.8 

(32.5,39.1) 

36.8 

(35.0, 38.6) 

e.    Waiting time in the clinic 30.4 

(29.2, 31.6) 

38.2 

(35.1,41.4) 

29.9 

(27.0, 33.0) 

33.8 

(31.9, 35.6) 

f.    Overall quality of care 41.3 

(39.9,42.7) 

49.3 

(46.3, 52.3) 

41.8 

(38.6, 45.0) 

44.8 

(43.0, 46.5) 

g.    Administrative requirements 
(claims, paperwork, approvals, 
etc.) 

29.2 

(28.0, 30.4) 

36.7 

(33.6, 40.0) 

29.5 

(26.4,32.9) 

31.7 

(29.9,33.5) 

Summary 

Chapter 7 describes members' responses concerning the availability of, use of, and 
satisfaction with quality of life programs. Comparisons were made for use of quality of life 
programs (on base and off base), use of education programs, use of childcare arrangements (on 
base and off base), and attitudes about health care. Overall, service members responded that on 
base quality of life services, programs, and facilities were generally available (85% or more). 
The programs were generally more available for members in the DoD Services than for the Coast 
Guard. 
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Although there were differences between paygrade groups, genders, and spouse 
employment statuses in the availability of 13 on base quality of life programs, none of the 
differences was more than 5%.25  Among the racial/ethnic groups, no differences were found in 
the availability of the on base quality of life services, programs, and facilities. 

Overall, comparisons of members' use of on base programs revealed that members 
indicated a higher average monthly use of fitness centers (9.4 times), main exchanges (7.3 
times), and commissaries (6.6 times) than of other quality of life programs and services. There 
were several other notable differences in the average monthly use of the quality of life programs: 

• Among the Services, Coast Guard members used four of the quality of life programs 
fewer average times per month than did members of other Services, including fitness 
centers (7.5 times) and main exchanges (5.9 times). This finding was not unexpected 
because of the lower reported availability of these facilities by Coast Guard members. 

• Among paygrades, the lower enlisted paygrade groups had higher levels of average 
monthly use than did other paygrade groups for six of the quality of life programs, 
including fitness centers, recreation centers, bowling centers, clubs, commissaries, 
and main exchanges. 

• Males used four of the programs more average times per month than did females 
(outdoor recreation equipment rental (1.1 times vs. 0.8 times), recreation centers (2.3 
times vs. 1.6 times), golf course (1.3 times vs. 0.6 times), and auto shops (1.8 times 
vs. 1.2 times)). 

• White members used library services and recreation centers fewer average times per 
month than did members in other racial/ethnic groups. 

There were no patterns in the differences in average monthly use of quality of life 
programs observed when family types or spouse employment statuses were compared. 

Overall, members responded that the four off base quality of life services, programs, and 
facilities evaluated (library services, clubs/dance/nightclubs, commissaries/supermarkets/grocery 
stores, and main exchanges/departments stores) were generally available. That is, more than 
92.0% of members indicated these programs and facilities were available. Members indicated a 
higher average monthly use of off base department stores (7.0 times per month) and off base 
supermarkets/grocery stores (5.9 times per month) than for library services or clubs. Gender, 
race/ethnicity, and spouse employment status were not found to be associated with differences in 
availability of off base programs. There was a very small difference (less than 3 %) among some 
paygrade groups and family types in the reported availability of off base library services. 

25 These 13 services, programs, and facilities were: fitness center/gym; library services; outdoor recreation areas; 
outdoor recreation equipment rental; recreation centers; golf courses; bowling centers; recreation lodging/hotel or 
resorts; clubs/dance/nightclubs; commissaries/supermarkets/grocery stores; main exchanges/department stores; 
social activities for service members; auto, crafts, and hobby shops. 
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One notable difference among the Services in average monthly use of the four off base 
programs was the higher average use by Coast Guard members of off base supermarkets and 
grocery stores (8.2 times per month) than by other Services' members. This finding may be 
explained, at least in part, by lack of access to on base facilities. When use of off base quality of 
life programs, facilities, and services were compared across the paygrades, there were several 
differences. Notable among these was the use of off base clubs. As paygrade groups increased 
in rank among enlisted and officer paygrade groups, average monthly use of clubs decreased; 
this was not unexpected given the increased age and proportion of married members in the more 
senior paygrades. Gender and race/ethnicity were not found to be associated with off base 
program use. Among family types, except for members with spouses in the Reserve 
Components, members without children used off base clubs more than did members with 
children. Among spouse employment statuses, members with spouses voluntarily out of the 
work force used the off base clubs less (2.0 times per month) than did members in other spouse 
employment statuses. 

A comparison of members' use of education programs revealed that overall, more 
members replied that they had not used each of the four education programs than had used the 
programs. There were several notable differences among paygrade groups, genders, and spouse 
employment statuses concerning members' use of education programs: 

• 

• 

• 

Among paygrade groups, fewer members in paygrade 04-06 said they used the four 
programs than did members in other paygrade groups. 

More females than males said they used continuing education (37.2% vs. 28.3%), 
tuition assistance programs (35.7% vs. 23.7%), and basic skills education (12.6% vs. 
9.8%). 

A smaller proportion of members with spouses who were voluntarily out of the work 
force than members with spouses in other employment status groups used three of the 
four programs (adult continuing education (27.3%), technical or vocational programs 
(4.4%), or basic skills education (7.0%)). There were few differences among 
Services, racial/ethnic groups, or family types for members' use of the four education 
programs. 

A comparison of members' use of eight childcare arrangements (friend or neighbor; 
sitter, nanny, au pair; on base preschool; off base preschool; on base child development center; 
off base childcare center/daycare center; on base family childcare home; and on base school-age 
care program revealed that overall, more members used friends or neighbors for childcare 
arrangements (31.6%) than used other childcare arrangements. More members used off base 
preschools and on base child development centers (7.8% and 12.1%, respectively) than used on 
base preschools and off base childcare centers/daycare centers (3.9% and 9.2%, respectively). 
There were several notable patterns of differences among gender, family type, and spouse 
employment status for use of childcare arrangements. More females than males and more 
members with spouses in the Armed Forces than members with spouses in other employment 
status groups used sitters, nannies, or au pairs, on base child development centers, on base family 
childcare home programs, and on base school-age care programs. Among family types, more 
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members with active-duty spouses with children used on base child development centers, and on 
base family childcare homes than did other members with children. 

The assessment of members' attitudes about military health care for their families 
revealed several notable findings. Overall, more members indicated they were satisfied with 
their out-of-pocket costs for care (48.1%) than indicated satisfaction with other aspects of 
military family health care. Among the Services, a larger proportion of Navy members than 
those of other Services responded that they were satisfied with three aspects of military health 
care for their families (out-of-pocket cost for care, skill of physician and other medical providers, 
and overall quality of care). A larger proportion of females than males were satisfied with each 
of the seven aspects of military health care for their families. As reported, race/ethnicity, family 
type (with one exception), and spouse employment status (with two exceptions) were not found 
to be associated with differences in satisfaction with military family health care. 

201 



References 

Council of American Survey Research Organizations (1982). On the definition of response rates 
(special report of the CASRO task force on completion rates, Lester R. Frankel, Chair). Port 
Jefferson, NY: Author. 

Deak, M. A., Rockwell, D., Gaines, C, Helba, C, Williams, K., & Wright, L. C. (In 
preparation-a). Tabulations of responses from the 1999 Survey of Spouses of Active Duty 
Personnel:  Vol. 1. Current location, spouse's assignments, military life, programs and 
services (Report No. 2000-012). Arlington, VA: Defense Manpower Data Center. 

Deak, M. A., Rockwell, D., Gaines, C, Helba, C, Williams, K., & Wright, L. C. (In 
preparation-b). Tabulations of responses from the 1999 Survey of Spouses of Active Duty 
Personnel: Vol. 2. Employment, family and individual information, and economic issues 
(Report No. 2000-013). Arlington, VA: Defense Manpower Data Center. 

Doering, Z. D., Grissmer, D. W., Hawes, J. A, & Hutzier, W. P. (1981). 1978 DoD Survey of 
Officers and Enlisted Personnel: User's manual and codebook (Rand Note N-1604-MRAL). 
Santa Monica, CA: Rand. 

Flores-Cervantes, I., & Valliant, R. (2000). Weighting documentation for the 1999 Survey of 
Active Duty Personnel. In L. C. Wright, B. J. George, R. Valliant, I. Flores-Cervantes, & T. 
W. Elig (Eds.), 1999 Active Duty Survey: Statistical Methodology Report (Report No. 2000- 
010). Arlington, VA: Defense Manpower Data Center. 

Gaines, C, Deak, M. A., Helba, C, & Wright, L. C. (2000a). Tabulations of responses from the 
1999 Survey of Active Duty Personnel:  Vol. 1. Assignments, careers, and military life 
(Report No. 2000-006). Arlington, VA: Defense Manpower Data Center. 

Gaines, C, Deak, M. A., Helba, C, & Wright, L. C. (2000b). Tabulations of responses from the 
1999 Survey of Active Duty Personnel: Vol. 2. Programs, services, family and individual 
information, and economic issues (Report No. 2000-007). Arlington, VA: Defense 
Manpower Data Center. 

Helba, C, Lee, K., Keys, C, O'Brien, J., & Perry, S. (In preparation). Overview of the 1999 
Survey of Spouses of Active Duty Personnel (Report No. 2000-014). Arlington, VA: Defense 
Manpower Data Center. 

Hunt, N., Simpson, J., Sparks, M., Bentley, B. LaVange, L. Doering, Z. D., Mahoney, B., 
Paulson, S. & Sellman, E. (1986). 1985 DoD Survey of Officers and Enlisted Personnel- 
User's manual and codebook (DMDC Contract No. MDA903-85-C-0228). Arlington, VA: 
Defense Manpower Data Center. 

Newcombe, R. G. (1998). Two-Sided Confidence Intervals for the Single Proportion: 
Comparison of Seven Methods. Statistics in Medicine, 17, 857-872. 

203 



OMB Bulletin No. 00-02 (2000). Guidance on aggregation and allocation of data on race for 
use in civil rights monitoring and enforcement. Washington, DC: U.S. Office of 
Management and Budget. 

Revision to the Standards for the Classification of Federal Data on Race and Ethnicity, 62 Fed 
Reg. 58782 (1997). 

Westat (1993). 1992 DoD Surveys of Officers and Enlisted Personnel and Their Spouses: Data 
Weighting Report (DMDC Contract No. MDA903-92-C-0219). Arlington, VA: Defense 
Manpower Data Center. 

Westat (1994a). 1992 DoD Survey of Military Spouses: Codebook (DMDC Contract No. 
MDA903-92-C-0219). Arlington, VA: Defense Manpower Data Center. 

Westat (1994b). 1992 DoD Survey of Officers and Enlisted Personnel: Codebook (DMDC 
Contract No. MDA903-92-C-0219). Arlington, VA: Defense Manpower Data Center. 

Wilson, E. B. (1927). Probable Inference, the Law of Succession, and Statistical Inference. 
Journal of the American Statistical Association, 22, 209-212. 

Wright, L. C, George, B. J., Flores-Cervantes, Ismael, Valliant, R., & Elig, T. W. (2000). 1999 
Active Duty Survey: Statistical Methodology Report (Report No. 2000-010). Arlington, VA: 
Defense Manpower Data Center. 

Wright, L. C, Williams, K., & Willis, E. J. (2000). 1999 Survey of Active Duty Personnel: 
Administration, datasets, and codebook (Report No. 2000-005). Arlington, VA: Defense 
Manpower Data Center. 

Wright, L. C, Williams, K., & Willis, E. J. (In preparation). 1999 Survey of Spouses of Active 
Duty Personnel: Administration, datasets, and codebook (Report No. 2000-011). Arlington, 
VA: Defense Manpower Data Center. 

204 



Appendix A 

1999 Survey of Active Duty Personnel: 
Form A 



RCS # DD-P&R (01) 2072 
Exp. 03/03/2000 

1999 Survey of Active Duty Personnel 
Form A 

DMDC Survey No. 99-0001 
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ATTN: SURVEY PROCESSING CENTER 
DATA RECOGNITION CORPORATION 
5900 BAKER ROAD 
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PRIVACY NOTICE 

In accordance with the Privacy Act of 1974 (Public Law 93-579), this notice informs you of the purpose of the 
survey and how the findings will be used. Please read it carefully. 

AUTHORITY: 10 U.S.C. 136,10 U.S.C. 1782 and 10 U.S.C. 2358 

PRINCIPAL PURPOSE: Information collected in this survey will be used to assess attitudes and perceptions of 
military life. This information will assist in the formulation of policies which may be needed to improve the 
military working environment and relevant personnel policies. 

ROUTINE USES: Reports will be provided to the Secretaries of Defense and Transportation, and each Military 
Service. Findings will be used in reports and provided to Congress. Some findings may be published by the 
Defense Manpower Data Center (DMDC) or professional journals, or reported in manuscripts presented at 
conferences, symposia, and scientific meetings. In no case will the data be reported or used for identifiable 
individual(s). 

DISCLOSURE: Providing information on this survey is voluntary. There is no penalty if you choose not to 
respond. However, maximum participation is encouraged so that the data will be complete and representative. 
Your survey instrument will be treated as confidential. Identifying information will be used only by persons 
engaged in, and for the purposes of, the survey. Only group statistics will be reported. 

I^MPIM II   I   A NO. 2 PENCIL ONLY )      ^ 

THIS IS NOT A TEST, SO TAKE YOUR TIME. 

SELECT ANSWERS THAT BEST FIT YOU. 

MARK ONLY ONE ANSWER FOR EACH QUESTION 
UNLESS THE QUESTION SAYS TO MARK ALL THAT APPLY. 

• MAKE HEAVY BLACK MARKS THAT FILL THE RESPONSE CIRCLES. 
• DO NOT MAKE ANY MARKS OUTSIDE OF THE RESPONSE CIRCLES OR WRITE-IN BOXES. 
• IF YOU CHANGE YOUR MIND, ERASE OLD MARKS COMPLETELY. 
• DO NOT USE INK, BALL-POINT, OR FELT TIP PENS. 

RIGHT MARK OiOO WRONG MARKS </„)K«!Ö 

+ U.S. GOVERNMENT PRINTING OFFICE: 1998 .«:>-HfiV(Sf 



ASSIGNMENT INFORMATION 

1. During the past 12 months, how many hours per 
week did you usually work? 

O 40 hours or less 
O 41-50 hours 
O 51-60 hours 
O 61-70 hours 
O 71-80 hours 
O 81 hours or more 

2. During your last full workweek, how many hours 
did you work? 

O 40 hours or less 
O 41-50 hours 
O 51-60 hours 
O 61-70 hours 
O 71-80 hours 
O 81 hours or more 

3. When you have had to work more hours than usual 
during the past 12 months, what were the primary 
reasons? (MARK ALL THAT APPLY.) 

O Not applicable 
O Mission critical requirements 
O Mission preparation/training/maintenance 
O Tasked with additional duties (e.g., special projects) 
O Unit was getting ready for deployment 
O Manning not sufficient for workload (i.e., not enough 

authorizations/billets) 
O Unit was under-manned (i.e., authorizations/billets 

not filled) 
O Part of unit was deployed 
O Demanding supervisor 
O Problems involving subordinates 
O High workload 
O Poor planning or lack of planning 
O Others were not carrying their workload 
O Inspections and inspection preparation 
O Equipment failure and repairs 
O None of the above 

4. Are you currently assigned to ship or shore duty? 

OShip 
O Shore 
O Does not apply, I do not have a ship/shore rotation 

In this survey, "permanent duty station" is 
considered your permanent post, base, port, or 
other duty location, such as, a recruiting station. 

5. Where is your permanent duty station located? 

O In one of the 50 States or the District of Columbia 
O In American Samoa, Guam, U.S. Virgin Islands or 

Puerto Rico 
O Overseas 

6. Are you currently on a deployment that will keep yoi 
away from home for at least 30 consecutive days? 

OYes 
O No i=> Go to Question 8 

7. Where are you currently deployed? 

O In one of the 50 States or the District of Columbia 
O In American Samoa, Guam, U.S. Virgin Islands or 

Puerto Rico 
O Overseas 
O Afloat at sea 

8. Where do you live at your permanent duty station? 

O Aboard ship 
O Barracks/dorm (including BEQ or BOQ) 
O Geographic bachelor's barracks 
O Military family housing, on base 
O Military family housing, off base 
O Civilian housing that I own or pay mortgage on 
O Military or civilian housing that I rent, off base 
O Other 

9. How satisfied are you with the following 
characteristics of your current residence and 
community at your permanent duty station? 

Very dissatisfied 
Dissatisfied 

Neither satisfied nor dissatisfied 
Satisfied 

Very satisfied 

a. Cost of residence 

b. Quality and condition of residence  

c. Amount of livable space in residence . . . 

d. Privacy of residence  

Quality of housing in the area where 
you live  

f. Safety of the area where you live. 

g. Distance to workplace  

h. Distance to shopping areas 

i.   Distance to recreation areas . 

o 
o 
o 
o 

o 
o 
o 
o 
o 

o 
o 
o 
o 

o 
o 
o 
o 
o 

oo 

ooo 
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10. Why did you choose your current residence at your 
permanent duty station? (MARK ALL THAT APPLY.) 

O I had no choice in my residence 
O Best value for the money 
O Safety and security 
O Close to workplace 
O Close to base facilities, services or programs 
O Spouse's choice 
O Better schools 
O Fewer rules 
O Privacy 
O Wanted to live in a specific area or community 
O Available right away 
O Military housing was unavailable 
O Civilian housing was unavailable 
O Better than available military housing (on base or 

off base) 
O Better than available civilian housing 
O Wanted military neighbors 
O Wanted civilian neighbors 
O Other 

11. If your cost to live in civilian or military housing at 
your permanent duty station were the same, where 
would you prefer to live? 

O Military housing, on base 
O Military operated housing, off base 
O Civilian housing 

12. During your active duty career, how many 
permanent changes of station (PCSs) have you 
made? (INCLUDE PCS FOR A REMOTE OR 
UNACCOMPANIED TOUR.) 

0 Does not apply, I have not yet received my first 
assignment <=>  Go to Question 14 

01 06 
02 07 
03 OS 
04 09 
O 5 O 10 or more 

13. For your most recent PCS move, were any of the 
following a problem? (ANSWER EVEN IF THIS IS 
YOUR FIRST ASSIGNMENT.) 

Does not apply 
Not a problem 

^Slight problem 
Somewhat of a problem 

^Serious problem 

Change in PCS orders (report date or 
destination)  

Hours and location of offices 
providing PCS assistance  . . 

Waiting for permanent housing to 
become available  

o 

o 

o 

o 

o 

o 

o 

(...) 

o 

D 

D 

Does not app 
Not a problem 

SHght problem 
Somewhat of a problem 

Serious problem 

d.     Selling or renting out your former 
residence  

e.     Purchasing or renting your current 
residence  

f. Amount of time to prepare for move . . . 

g. Shipping/storing household goods . . . . 

h. TAD/TDY en route  

i. Temporary lodging expenses  

j. Costs related to security deposit(s)  . 

k. Cost of moving pets  

I. Cost of moving vehicles     

m.   Costs of setting up new residence 
(e.g., curtains, carpeting, painting) 

n.     Settling damage claims  

o.     Non-reimbursed transportation costs 
incurred during the move  

Timeliness of reimbursements 

Accuracy of reimbursements   . 

Time off at destination to complete 
move  

s.     Change in cost of living  

t.      Loss or decrease of spouse income 

u.    Spouse employment  

v.    Transferability of entitlements (e.g. 
Supplemental Security Income). . 

w. Obtaining special education services . 

x. Spouse/dependents changing schools 

y. Transferability of college credits  .... 

z. Availability of childcare  

o 

o 
3 

o 
o 
o 
o 
o 

o 
o 

o 
o 
o 

o 
o 
o 
o 

o 
o 
o 
o 
o 

o 

o 

o 
o 
o 

o 
o 

o 
o 

o 
o 

o 
C) 

o 

o 
o 
o 
o 

) 

o 
o 
o 

o 

o 
o 
o 
o 
o 
o 
o 
o 

o 
o 

o 
o 
o 

o 
o 
o 
o 

o 
o 
o 
o 

op 

o 

o 
o 
o 
o 
o 
o 
o 
o 

o 
o 

o 
o 
o 

o 
o 
o 
o 

o 
o 
o 
o 
o 



In this survey, the definition of "military duties" 
includes deployments, TADs/TDYs, training, military 
education, time at sea, and field exercises/alerts. 

14.  In the past 12 months, have you been away from 
your permanent duty station overnight because of 
your military duties? 

OYes 
O No 0 Go to Question 19 

15. In the past 12 months, how many separate times 
were you away from your permanent duty station 
for at least one night because of your military 
duties? 

16. 

O 1-2 times 
O 3-4 times 
O 5-6 times 
O 7-8 times 

O9-10 times 
O 11-12 times 
O 13 times or more 

During the past 12 months, how long were you 
away from your permanent duty station for the 
following military duties? (ADD UP ALL NIGHTS 
AWAY FROM YOUR PERMANENT DUTY STATION; 
ASSIGN EACH NIGHT TO ONLY ONE TYPE OF 
MILITARY DUTY.) 

10 months to 12 months 
7 months to less than 10 months 

5 months to less than 7 months 
3 months to less than 5 months 

1 month to less than 3 months 
Less than 1 month 

None 
Peacekeeping or other 
contingency operation . 

Foreign humanitarian 
assistance mission . . . 

c.     Unit training at combat training 
centers     

o 

o 

o 
d.    Counter drug operation 

e.    Domestic disaster or civil 
emergency  

f.     Time at sea for scheduled 
deployments (other than for the 
above)  

g.    Other time at sea (other than for 
the above)  

h.    Joint training/field 
exercises/alerts (other than for 
the above)  

o 

o 

o 
oo 

oo 

o 

o 

o 

o 

o 

o 

oo 

o 

o 

o 
ooo 

o 

o 

o 

obo 

17. 

18. 

10 months to 12 months 
7 months to less than 10 months 

5 months to less than 7 months 
3 months to less than 5 months 

1 month to less than 3 months 
Less than 1 month 

None 

i.     Military education (other than for 
the above)  

j.      Other TADs/TDYs 

o o 
oo 

oo 
oo 

In the past 12 months, what was the total length of 
time you were away from your permanent duty 
station because of your military duties? (ADD UP 
ALL NIGHTS AWAY FROM YOUR PERMANENT 
DUTY STATION.) 

O Less than 1 month 
O 1 month to less than 3 months 
O 3 months to less than 5 months 
O 5 months to less than 7 months 
O 7 months to less than 10 months 
O 10 months to 12 months 

During the past 12 months, have any of the 
following been a concern while you were away? 
(MARK ALL THAT APPLY.) 

O Managing expenses and bills 
O Household repairs, yard work, car maintenance 
O Storage or security of personal belongings 
O Pet care 
O Interruption of off duty education 
O Loss of part-time job 
O Your ability to communicate with family 
O Safety of your family in their community 
O Spouse's job demands or education demands 
O Childcare arrangements 
O Eldercare 
O Child's/children's education 
O Serious health or emotional problems of spouse, 

child, parent, sibling, or elderly family member 
O Divorce or marital problems 
O Birth or adoption of a child 
O Your or your spouse's pregnancy 
O Death of a family member 
O Major financial hardship or bankruptcy within your 

family 
O Major home repair or replacement due to casualty, 

theft, fire or severe weather (e.g., hurricane, flood, 
earthquake, tornado) 

O Other (specify): 

PLEASE DO NOT WRITE IN THIS AREA 
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19. 

20. 

How many days over the past 12 months have you 
been detailed for work outside the scope of your 
primary duties (e.g., "augmentee" assignments, 
maintenance tasks, installation support, support 
tasking, and wing ready teams)? 

O None 
O1-10 days 
O11-20 days 
O 21-30 days 
O 31-40 days 
O 41-50 days 
O 51-60 days 
O More than 60 days 

How prepared do you believe your unit is to perform 
its mission with regard to ... ? 

23. 

Very poorly prepared 
Poorly prepared 

-tMih^IwslLOPr poorly prepared 
 Well prepared 

Very well prepared 

a. Manning level 

b. Training .... 

c.     Parts and equipment O 

u 

21.  Suppose you will be in the military for the next 12 
months. What is the total length of time that you 
would expect to be away from your permanent duty 
station because of your military duties? 

O I would not expect to be away from my permanent 
duty station in the next 12 months 

O Less than 1 month 
O 1 month to less than 3 months 
O 3 months to less than 5 months 
O 5 months to less than 7 months 
O 7 months to less than 10 months 
O 10 months to 12 months 

CAREER INFORMATION 

22.  What were your career intentions when you first 
entered active duty? 

O I intended to remain on active duty until I was eligible 
for retirement 

O I intended to complete my obligation and then leave 
active duty 

O I was not sure if I would stay on active duty or leave 

24. 

Think back to when you first entered active duty. 
Which of the following best describe the primary 
reasons why you joined? (MARK ALL THAT APPLY.) 

O A. Trouble in college or break from school 
O B. Get away from family, personal situation, or 

home town 
O C. Time to figure out what you wanted to do 
O D. Test yourself physically or mentally 
O E. Challenging or interesting work 
O F. Always wanted to be in the military 
O G. Military tradition in your family 
O H. Parents' encouragement 
O I-   Desire to serve your country 
O J-   Image portrayed by military personnel 
O K. Few or no civilian job opportunities 
O L.  Pay and allowance(s) 
O M. Retirement pay and benefits 
O N. Security and stability of the job 
O O. Opportunity to work in a specific occupation 
O P- Training in skills useful for civilian employment 
O Q- Family benefits 
O R- Travel and new experiences 
O S. Money for college, college repayment, education 

benefits and opportunities 
O T.  Personal growth and maturity 
O U. Other 

Of all your reasons listed in Question 23, which is 
the most important reason why you joined? 

O A OB OC OD OE OF OG 
OH Ol OJ OK OL OM ON 
OO OP OQ OR OS OT OU 

25.   ... and which is the next most important reason 
why you joined? 

O A  OB OC OD OE O F OG 
O H OI OJ OK OL OM ON 
O 0 OP OQ OR OS OT OU 
O None 

26. When you first entered active duty service, did you 
have a preference for a military occupation? 

OYes 
O No o Go to Question 28 

27. Did you receive the military occupation of your 
choice? 

OYes 
O No, but I received a related occupation 
O No, I received an occupation unrelated to my choice 



28. How satisfied are you now with the military 
occupation you received when you first entered 
active duty? 

O Very satisfied 
O Satisfied 
O Neither satisfied nor dissatisfied 
O Dissatisfied 
O Very dissatisfied 

29. In which term of service are you serving now? (DO 
NOT COUNT EXTENSIONS AS SERPARATE TERMS 
OF ENLISTMENT.) 

O I am on indefinite status n> Go to Question 32 
O I am an officer serving an obligation 
O 1st enlistment 
O 2nd or later enlistment 

30. How much time remains in your current enlistment 
term or service obligation? 

O Less than 3 months 
O 3 months to less than 7 months 
O 7 months to less than 1 year 
O 1 year to less than 2 years 
O 2 years to less than 3 years 
O 3 years or more 

31. How likely is it that you would be allowed to stay 
on active duty service at the end of your current 
term or service obligation? 

O Very likely 
O Likely 
O Neither likely nor unlikely 
O Unlikely 
O Very unlikely 

32. Suppose that you have to decide whether to stay on 
active duty. Assuming you could stay, how likely is 
it that you would choose to do so? 

O Very likely 
O Likely 
O Neither likely nor unlikely 
O Unlikely 
O Very unlikely 

33. If you stay on active duty, when would you expect 
your next promotion to a higher grade? 

O Less than 3 months 
O 3 months to less than 7 months 
O 7 months to less than 1 year 
O 1 year to less than 2 years 
O 2 years or more 
O Does not apply, I do not expect a promotion 
O Does not apply, I have no opportunities for 

promotion 

34. Does your spouse, girlfriend or boyfriend think you 
should stay on or leave active duty? 

O Strongly favors staying 
O Somewhat favors staying 
O Has no opinion one way or the other 
O Somewhat favors leaving 
O Strongly favors leaving 
O Does not apply, I don't have a spouse or 

girlfriend/boyfriend 

35. If you could stay on active duty as long as you want, 
how likely is it that you would choose to serve in the 
military for at least 20 years? 

O Very likely 
O Likely 
O Neither likely nor unlikely 
O Unlikely 
O Very unlikely 
O Does not apply, I have 20 or more years of service 

36. When you finally leave active duty, how many total 
years of service do you expect to have? 

YEARS 

For example, if you expect 
to leave after completing 
6 years of service, enter 
"06" in the boxes and fill in 
the corresponding circles. 
To indicate less than 1 
year, enter "00." 

37. If you were to leave active duty in the next 12 
months, what would be your primary activity? 

O Attend college or university 
O Work for civilian company or organization 
O Work in a civilian government job (local, state, or 

federal) 
O Manage or work in family business 
O Self-employed in your own business or profession 
O A homemaker/housewife/househusband 
O Go into full-time retirement 
O None of the above 

38. When you leave active duty, how likely is it that you 
will join a National Guard or Reserve unit? 

O Very likely 
O Likely 
O Neither likely nor unlikely 
O Unlikely 
O Very unlikely 
O Does not apply, I am a member of a National 

Guard or Reserve unit 
Q Does not apply, retiring or otherwise ineligible  

© © 
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39.  How satisfied are you with each of the following? 

Does not apply 
Very dissatisfied 

Dissatisfied 
Neither satisfied nor dissatisfied 

Satisfied 

A. Basic pay  

B. Special and incentive pay. 

C. Reenlistment bonus or 
continuation pay program 

D. Housing allowance  

Very satisfied 

o 

E.    SEPRATS/COMRATS, 
subsistence allowance 

F. Military housing  

G. Medical care for you  

H. Dental care for you  

I. Retirement pay you would get   . . 

J.     Cost of living adjustments (COLA) 
to retirement pay  

K.    Other retirement benefits such as 
medical care and use of base 
services  

L.    Pace of your promotions  

M.   Chances for future advancement. . . 

N.    Training and professional 
development  

O.   Type of assignments received. 

P.    Deployments  

Q.   Other military duties that take you 
away from permanent duty station . . 

R.   Availability of equipment, parts, 
and resources  

S.    Level of manning in your unit 

T.    Your unit's morale  

U.    Your personal workload .... 

V.    Amount of personal/family time 
you have  

o 

o 
o 

o 
o 
o 
o 
o 

o 

o 
o 
o 

o 
o 
o 

o 

o 
o 
o 
o 

o 

Ü 

o 

o 

o 

o 

n 

Does not apply 
Very dissatisfied 

Dissatisfied 
Neither satisfied nor dissatisfied 

Satisfied 
Very satisfied 

O W.   Off duty educational opportunities 

X.    Quality of leadership  

Y.    Military values, lifestyle, and 
tradition  

Z.    Amount of enjoyment from your job 

AA. Frequency of PCS moves  

BB. Job security  

CO Location or station of choice, 
homeporting  

DD. Co-location with your military 
spouse  

EE. Medical care for your family 

FF. Dental care for your family . 

GG. Youth activities on base. . . 

HH. Schools for your children . . 

Spouse employment and career 
opportunities  

JJ.   Military family support programs . . . 

KK. Acceptable and affordable 
childcare  

o 

o 
o 
o 
o 

o 

o 
o 
o 
o 
o 

o 
o 

o 

o 
o 

o 
o 
o 
o 

o 

o 
o 
o 
o 
o 

o 
o 

o 

o 
o 

o 
o 
o 
o 

o 

o 
o 
o 
o 
o 

o 
o 

o 

o 
o 

o 
o 
o 
o 

o 

o 
o 
o 
o 
o 

o 
o 

o 

o 
o 

o 
o 

o 
o 

o 

o 
o 
o 
o 
o 

o 
o 

o 
40.  Even if you have no plans to stay, of all the factors 

listed in Question 39, which is the most important 
factor for staying or considering staying on active 
duty? 

OA OB OC OD OE OF OG 
OH Oi OJ OK OL OM ON 
OO OP OQ OR OS OT OU 
OV Ow OX OY OZ OAA OBB 
Occ ODD OEE OFF OGG OHH OH 
OJJ OKK 

41.  ... and which is the next most important factor for 
staying or considering staying on active duty? 

OA OB O c    O D OE OF OG 
OH Oi OJ     OK OL OM ON 
OO OP OQ    OR OS OT Ou 
Ov Ow OX     OY Oz OAA OBB 
OCC ODD OEE   OFF OGG OHH OH 
OJJ OKK O None 



42. Even if you have no plans to leave, of all the 
factors listed in Question 39, which is the most 
important factor for leaving or considering leaving 
active duty? 

44. 

OA OB OC OD OE OF OG 
OH Oi OJ OK OL OM ON 
Oo OP OQ OR OS OT Ou 
Ov Ow OX OY OZ OAA OBB 
Occ ODD OEE OFF OGG OHH On 
OJJ OKK 

43.  ... and which is the next most important factor for 
leaving or considering leaving active duty? 

OA OB OC      OD OE OF OG 
OH Oi OJ     OK OL OM ON 
Oo OP OQ    OR OS OT Ou 
Ov Ow OX     OY OZ OAA OBB 
Occ ODD OEE   OFF OGG OHH Oil 
OJJ OKK O None 

MILITARY LIFE 

How important should the following factors be in 
determining total military compensation, including 
pay, benefits, and allowances? 

Does not apply 
Not important 

Somewhat important 
Moderately important 

Important 
Very important 

a. Job difficulty  

b. Job performance  

c. Danger  

d. Time spent away from home. . 

e. Number of hours worked .... 

f. Level of responsibility  

g. Amount of education/training  . 

h. Years of experience  

i. Amount civilian employer would 
pay for this type of work  

j. Amount needed to provide for 
family  

k. Cost of living  

OO 

oo 
oo 

o 

45. How much do you agree or disagree with the 
following statements? 

b. 

c. 

e. 

9- 

Strongly disagree 
Disagree 

Neither agree nor disagree 
Agree 

SJrongJy^agjee 

During the past 12 months, the 
missions I was involved with were 
important to the national interest . o 
During the past 12 months, most or all 
of the military duties I performed 
improved or maintained unit or 
individual readiness  OO 

I would find it rewarding to deploy on 
a peacekeeping/peacemaking 
operation (e.g., Bosnia)  

I would find it rewarding to deploy on 
an overseas humanitarian relief effort 
(e.g., foreign disaster relief such as 
Nicaragua)  

Very little of my experience and 
training can be directly transferred to 
a civilian job  

f.     It would be easy for me to get a good 
civilian job if I left the military now . . 

I have a pretty good idea of the kinds 
of jobs I could get as a civilian  

I have a pretty good idea of what pay I 
could get as a civilian  

The benefits available to military 
personnel and their families have 
eroded over the past few years . . 

If asked today, I would encourage 
others to join the military  

o 

o 

o 

o 

o 

o 

o 

o 

o 

oo 

o 

o 

o 

o 

o 

o 

o 

o o 

o 

o 

o 
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o 

o 

o 

o 

oo 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

oo 
46.   In general, has your Mfe been better or worse than 

you expected when you first entered the military? 

O Much better 
O Somewhat better 
O About what you expected 
O Somewhat worse 
O Much worse 
O Don't remember 

PLEASE DO NOT WRITE IN THIS AREA 

OOOOOOOOOOOOOOOOOI SERIAL # 



47. In general, has your work been better or worse than 
you expected when you first entered the military? 

O Much better 
O Somewhat better 
O About what you expected 
O Somewhat worse 
O Much worse 
O Don't remember 

48. During the past 6 months, have you done any of the 
following to explore the possibility of leaving the 
military? (MARK ALL THAT APPLY.) 

O Thought seriously about leaving the military 
O Wondered what life might be like as a civilian 
O Discussed leaving and/or civilian opportunities with 

family members or friends 
O Talked about leaving with my immediate supervisor 
O Gathered information on education programs or 

colleges 
O Gathered information about civilian job options (e.g., 

read newpaper ads, attended a job fair) 
O Attended a program that helps people prepare for 

civilian employment 
O Prepared a resume 
O Applied for a job 
O Interviewed for a job 
O None of the above 

49. How do your opportunities in the military compare 
to opportunities you would have in the civilian 
world? 

Don't know 
Much better in the military 

Somewhat better in the military 
No difference 

Somewhat better as a civilian 
Much better as a civilian 

a. Promotion opportunities     

b. Amount of personal/family time . . . . 

c. Hours worked per week  

d. Vacation time  

e. Education and training opportunities 

f. Total compensation (pay, bonuses, 
allowances)  

g. Health care benefits  

h. Retirement benefits    

i. Sense of accomplishment/pride 

j. General quality of life  

U 

O 

() 

50. How much do you agree or disagree with the 
following statements? 

Strongly disagree 
 Disagree 

Neither agree nor disagree 
 Ag ree 

a.    Most of my friends belong to the 
military community  

Strongly agree 

o 
b.    The military community is there for me 

when I need it  

I have a lot in common with the 
civilian community  

Members of the military community 
sometimes turn to me for help or 
support  

Living on base helps active duty 
members and their families make 
ends meet  

f.      I talk up my Service to my friends as a 
great organization to be a part of... . 

g.    There is not much to be gained for me 
by sticking with a military career  

I am proud to be a member of my 
Service  

I find that my values and the values of 
my Service are very similar  

k. 

Being a member of my Service 
inspires me to do the best job I can 

I would turn down another job for 
more pay in order to remain in my 
Service  

My Service's evaluation/selection 
system is effective in promoting its 
best members  

m.    If I stay in the Service, I will be 
promoted as high as my ability and 
effort warrant  

o 

o 

o 

o 

o 

o 

o 

o 

C) 

o 

CD 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 
51. Now, taking all things together, how satisfied are 

you with the military way of life? 

O Very satisfied 
O Satisfied 
O Neither satisfied nor dissatisfied 
O Dissatisfied 
O Very dissatisfied 



PROGRAMS AND SERVICES 

52. On average during a month, how often do you use the following on base programs, facilities, or services and 
civilian off base programs, facilities, or services? 

For each of these 13 items, mark one response 
in column A and one response in column B. 

1. Fitness Center/Gym 

2. Library services . . . 

3.    Outdoor recreation areas (e.g., campgrounds, picnic areas, beach, 
stables)  

4.    Outdoor recreation equipment rental 

5.    Recreation center (e.g., recreation room, music/TV, game 
room/amusement machines)  

6. Golf course  

7. Bowling center  

8. Recreation lodging/hotel or resorts 

9. Clubs/dance/night clubs     

10. Commissary/supermarket/grocery store 

11. Main exchange/department store  

12. Social activities for service members (e.g., trips, special events, 
tournaments)  

13. Auto, crafts and hobby shops 

A. 

On Base Program, 
Facility or Service 
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Civilian Off Base 
Program, Facility or 

Service 
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53.  During the past 12 months, have you used any of the following programs and services? (MARK ONE 
ANSWER IN EACH ROW.) 

Yes No 
a. Adult continuing education/counseling O O 
b. Tuition assistance programs for college/higher education O O 
c. Technical/vocational programs O O 
d. Basic skills education ■ O O 



FAMILY INFORMATION 

54. What is your marital status? 

O Now married 
O Separated 
O Divorced ■=> Go to Question 57 
O Widowed o Go to Question 57 
O Never married O Go to Question 58 

55. Is your spouse currently: (MARK ALL THAT APPLY.) 

O Serving on active duty (not a member of the 
National Gurard or Reserve) 

O Member of the National Guard or Reserve in a 
full-time active duty program (AGR, TAR, AR) 

O Other type of National Guard or Reserve member 
(e.g., drilling unit, IMA, IRR, military technician) 

O Working in a Federal civilian job (full-time) 
O Working in a Federal civilian job (part-time) 
O Working in a civilian job on base (full-time) 
O Working in a civilian job on base (part-time) 
O Working in a civilian job off base (full-time) 
O Working in a civilian job off base (part-time) 
O Managing or working in family business 
O Self-employed in his/her own business or profession 
O Unemployed and looking for work 
O In school 
O Homemaker/housewife/househusband 
O Retired 
O Othe£(specify): 

56. What is the highest degree or level of school that 
your spouse has completed? (MARK THE ONE 
ANSWER THAT DESCRIBES THE HIGHEST GRADE 
OR DEGREE THAT YOUR SPOUSE HAS 
COMPLETED.) 

O 11th grade or less 
O 12 years of school, no diploma 
O High school graduate—high school diploma or the 

equivalent (e.g., GED) 
O Some college credit, but less than 1 year 
O 1 or more years of college, but no degree 
O Associate degree (e.g., AA, AS) 
O Bachelor's degree (e.g., BA, AB, BS) 
O Master's, doctoral degree, or professional school 

degree (e.g., MA/MS/PhD/MD/JD/DVM) 

57. How many times have you been divorced? 

O None 
Ol 
02 
O 3 or more 

For questions in this section, the definition of "child or 
children" or "other legal dependents" includes anyone 
in your family, except your spouse, who has or is 
eligible to have a Uniformed Services identification 
card (military ID card) or is eligible for military health 
care benefits and is enrolled in the Defense Enrollment 
Eligibility Reporting System (DEERS). 

58. Do you have a child, children or other legal 
dependents based on the definition above? 

O Yes 
O No O Go to Question 73 

59. How many children or other legal dependents do 
you have in each age group? (MARK ONE ANSWER 
IN EACH ROW.) 

5 or 
Age None   12      3      4   more 

a. Under 1 year old Q     O     O     O     O     O 
b. 1 year to under 2 years old O     O     O     O     O     O 
c. 2-5 years old O     O     O     O     O     O 
d. 6-13 years old (J     O     O     O     O     O 
e. 14-22 years old Q     O     O     O     O     O 
f. 23-64 years old Q     Q     O     O     O     O 
g. 65 years old or older O     O     O     O     O    O 

60. How many children or other legal dependents do 
you have in each of the following age groups who 
live on a regular basis with you at your permanent 
duty station? (MARK ONE ANSWER IN EACH 
ROW.) 

5 or 
Age                    None   12       3      4   more 

a. Under 1 year old (J     O 
b. 1 year to under 2 years old O 

X) 
• O 
• O 
■ O 
■ O 

c. 2-5 years old  
d. 6-13 years old  
e. 14-22 years old. . . . 
f. 23-64 years old... . 
g. 65 years old or older. 

o 
o 
o 
o 
o 
o 

o o C) o 
o o o o 
o o o o 
o o o o 
o o o o 
o o o o 
o o o o 

61.  How many children or other legal dependents do 
you have in each of the following age groups who 
live on a regular basis at a different location than 
your permanent duty station? (MARK ONE ANSWER 
IN EACH ROW.) 

5 or 
Age None   12      3      4   more 

a. Under 1 year old O     O     O     O     O     O 
b. 1 year to under 2 years old Q     O     O     O     O     O 
c. 2-5 years old O     O     O     O     O     O 
d. 6-13 years old O     O     O     O     O     O 
e. 14-22 years old O     O     O     O     O     O 
f. 23-64 years old O     O     O     O     O     O 
g. 65 years old or older. Q    O     O     O     O    O 

PLEAC.F DO NOT WHITF If. 
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62. During the past 12 months, have you routinely 
used any of the following childcare arrangements? 
(MARK ALL THAT APPLY.) 

O Not applicable, I have not used any of the following 
childcare arrangements  >=> Go to Question 68 

O Child's other parent or stepparent 
O Child's brother or sister (aged 15 or older) 
O Child's brother or sister (under the age of 15) 
O Child's grandparent 
O Other relative 
O Friend or neighbor 
O Sitter, nanny, or au pair 
O Preschool (on base) 
O Preschool (off base) 
O "Child Development Center" (on base) 
O Childcare center/day care center (off base) 
O "Family Childcare Home" (on base) 
O Childcare provider in a home setting (off base) 
O "School-Age Care Program" (on base) 
O After-school program (off base) 
O Federally supported Head Start program 
O None of the above 

63. How many of your children routinely use the 
childcare arrangements marked in Question 62? 

Oi 
02 
03 
04 
O 5 or more 

64. 

65. 

What is the total amount that you spent last month 
on childcare arrangements for all of your children? 

O Does not apply, I spent no money on childcare 
arrangements last month 

MONTHLY CHILDCARE 
EXPENSE 

66. 

® 
© 
© 
© 
© 
© 
©©©© 
© 
© 
© © 

0  0 

Write your monthly 
expense in the 
boxes, then fill in 
the corresponding 
circles. For example, if 
you spent $100 last 
month, you would 
enter "0100." 

During the past 12 months, was there any change 
in your childcare arrangements for your child or 
children? 

OYes 
O No ■=> Go to Question 68 

For what reasons did the childcare arrangements 
change? (MARK ALL THAT APPLY.) 

© Beginning, ending, or changes in a child's school 
enrollment 

© Beginning, ending, or changes in military assignment 
© Beginning, ending, or changes in spouse's school 

enrollment 
OCost 
© Availability or hours of care provider 
© Reliability of care provider 
© Quality of care provided 
© Care provider's location or accessibility 
© Never had any regular arrangement 
O Child outgrew arrangement 
© No longer eligible for assistance 
O Arrangement no longer available 
Q Other (specify):  

70. 

67. During the past 12 months, did you lose any time 
from your military duties (work, school, or training) 
due to a change in childcare arrangements? 

OYes 
ONo 

68. Do you have a child or children enrolled in school? 

OYes 
O No ■=> Go to Question 73 

69. What type of school does your youngest school-age 
child attend? 

O College or university c=>Go to Question 73 
O Public school off base 
O Public school on base 
O DoD school for dependents 
O A religion-affiliated school 
O A private day school, not religion-affiliated 
O A private boarding school 
O Home school 
Q Other (specify):  

About how many hours per week does your child 
usually spend in school? (If you have more than one 
child, answer for the youngest school-age child.) 

HOURS PER WEEK © © 
© © 
© © 
© © 
© © 
© © 
© © 
© © 
© © 
© © 

Write the number of hours in 
the boxes, then fill in the 
corresponding circles. 



71.  For the type of school you marked in Question 69, 
please rate the following. 

72. 

73. 

74. 

NA/DK = Not applicable or don't know 
E = Fail 

D = Poor 
C = Satisfactory 

B = Good 
A = Excellent 

C) 0 "'; ) :   )i a.    Overall academic program  0 

b.    Support services provided by the 
school  o !'"\ o :. ) .) . .) 

c.    Special education programs  o •:.   ) o :') -' 

d.    Physical plant (building, school 
grounds, heating/cooling, food 
service, etc.)  n ) i ■, 

e.    Availability of extracurricular 
activities  r i :"\ ' -1 

f.     Safety of school  O \.. ) 

g.    Overall quality of the school  Q \   ) o C) Q v A 

Have you participated in, or have you been 
involved with, the following activities related to 
your child's or children's education? (MARK ALL 
THAT APPLY.) 

O Attending conferences or meetings with teachers 
regarding the school 

O Working with teachers to promote achievement 
O Collaborating on educational opportunities for 

students, parents, and teachers 
O Planning and implementing curricularand 

extracurricular activities 
O Participating in decision making and problem solving 

to promote learning 
O None of the above 

Do you have a child, spouse, or other legal 
dependent enrolled in the Exceptional Family 
Member Program (EFMP) or the Coast Guard 
Special Needs Program? 

OYes 
ONo 

Do you have caregiver responsibilities for an 
elderly family member (shopping, home 
maintenance, transportation, checking on them by 
phone, finances, arrangements for care, etc.)? 
(This includes persons who live with you or live 
somewhere else.) 

OYes 
O No O Go to Question 77 

75. How many elderly family members do you have 
caregiver responsibilities for? 

O One 
O Two 
O Three or more 

76. During the past 12 months, did you lose any time 
from your military duties due to eldercare 
responsibilities? 

OYes 
ONo 

77. How satisfied or dissatisfied are you with each of the 
following aspects of military health care for your 
family? 

O Does not apply, I do not have any family members 
eligible to receive military health care O Go to 
Question 78 

78. 

79. 

Very dissatisfied 
Dissatisfied 

Neither satisfied nor dissatisfied 
Satisfied 

Very satisfied 

a. My out-of-pocket cost for care  

b. Skill of physicians and other medical 
providers  

c. Availability of specialists  

d. Ability to get appointments  

e. Waiting time in the clinic  

f. Overall quality of care  

g.    Administrative requirements (claims, 
paperwork, approvals, etc.)  

o 

o 

o 

In the last month, did you perform any non-military 
volunteer work? 

O Yes i=o Go to Question 80 
ONo 

What were your reasons for not volunteering? 
(MARK ALL THAT APPLY.) 

O I was not asked to perform volunteer work 
O I did not have time for volunteer work 
O I did not have access to childcare so I could perform 

volunteer work 
O I am not interested in volunteer work 
O I did not have transportation 
O None of the above 

PLFAsr no ? 

ioooooooooooo« >u< SERIAL # 



80.  How is your general outlook about your life? 

O Very optimistic 
O Optimistic 
O Neither optimistic nor pessimistic 
O Pessimistic 
O Very pessimistic 

81. 

82. 

Are you accompanied by family members (spouse, 
child, or other legal dependents) at your permanent 
duty station? 

O Yes c> Go to Question 83 
ONo 

Why didn't your family members accompany you to 
your permanent duty station? (MARK ALL THAT 
APPLY.) 

O Does not apply, I have no family members 
O Legal separation or divorce from spouse 
O Temporarily unaccompanied (family members will 

join me later) 
O Permanently unaccompanied because it was 

required for the authorization/billet 
O Permanently unaccompanied because family 

members were not command sponsored (overseas 
tour) 

O Permanently unaccompanied because household 
goods move was not authorized with PCS orders 

O Spouse's career 
O Spouse's education 
O Child's/children's education 
O Health or illness of family member 
O Eldercare responsibilities 
Q Other (specify): .____________..  

83. 

84. 

ECONOMIC ISSUES 

The questions in this section address economic 
issues in the lives of military members and their 
families. The information will be used to better 
understand the economic and financial concerns of 
military members and their families. Although people 
will have different views on what is or is not personal, 
many people will consider some of the questions very 
personal. Please continue with the survey even if 
there are some questions that you want to skip. 

During your active duty career, how many times 
did your family members move to a new location 
because of your permanent change of station 
(PCS)? 

0 None O 6 
01 07 
02 OS 
03 09 
0 4 O 10 or more 
05 

Have any of your relatives ever served on active 
military duty? (MARK ALL THAT APPLY.) 

O Parent or guardian 
O Spouse 
O Brother or sister 
O Son or daughter 
O Grandparent 
O Uncle or aunt 
O Cousin 
O Other close relative 
O None of my relatives have served on active duty 

85. During your off-duty time, do you currently hold a 
second job or work at your own business? 

OYes 
O No O Go to Question 87 

86. On average, how many hours a week do you spend 
working at a civilian job or working at your own 
business during your off-duty hours? 

HOURS PER WEEK 

For example, if you worked 
8 hours, enter "08" in the 
boxes and fill in the 
corresponding circles. 

© © 
© © 
© © 
© © 
© © 
© © 
© © 
© © 
© © 
© © 

87.   During the past 12 months, did you (and your 
spouse) receive any income or financial support 
from the following sources? (MARK ALL THAT 
APPLY.) 

O A second job 
© Alimony 
O Child support 
O Supplemental Security Income (SSI) 
O Unemployment or Worker's compensation 
O State-funded childcare assistance 
O Women, Infants, and Children (WIC) 
O Food Stamp Program 
© Head Start Program 
O Aid to Families with Dependent Children (AFDC) 
O Medicaid 
Q Other (specify):  



88. What is your total monthly gross (before-tax) 
household income from all sources? (Please 
include your military earnings, your earnings from 
a second job, your spouse's earnings, and income 
or financial support from any other source.) 

O $1-1,000 
O $1,001-2,000 
O $2,001-3,000 
O $3,001-4,000 
O $4,001-5,000 
O $5,001-6,000 
O $6,001-7,000 
O $7,001-8,000 
O $8,001-9,000 
O $9,001-10,000 
O $10,001 and above 

89. Roughly, what is the total amount of savings you 
(and your spouse) have? (Please include funds in 
bank accounts, IRAs, money market accounts, 
Certificates of Deposit (CDs), Savings Bonds, 
mutual funds, stocks and/or bonds.) 

O$o 
O $1-1,000 
O $1,001-2,500 
O $2,501-5,000 
O $5,001-7,500 
O $7,501-10,000 
O $10,001-12,500 
O $12,501-15,000 
O $15,001-17,500 
O $17,501-20,000 
O $20,001-50,000 
O $50,001-100,000 
O $100,001 and above 

90. Do you (or your spouse) pay child support? 

O Yes, I pay child support 
O Yes, my spouse pays child support 
O Yes, both my spouse and I pay child support 
ONo 

91. What is the total amount you (and your spouse) 
paid last month for rent or mortgage? 

O$o 
O $1-400 
O $401-800 
O $801-1,200 
O $1,201-1,600 
O $1,601-2,000 
O $2,001 and above 

92. What is the total amount you (and your spouse) paid 
last month for all car loans and leases on cars, 
trucks, or motorcycles? 

O $o 
O $1-250 
O $251-500 
O $501-750 
O $751-1,000 
O $1,001-1,250 
O $1,251-1,500 
O $1,501 and above 

93. What is the amount of payments that you (and your 
spouse) made last month to cover personal 
unsecured debt? (Include all credit cards, debt 
consolidation loans, AAFES loans, NEXCOM loans, 
student loans, and other personal loans; exclude 
home mortgage and car loans.) 

O$o 
O $1-150 
O $151-300 
O $301-450 
O $451-600 
O $601-750 
O $751-900 
O $901-1,050 
O $1,051 and above 

94. After the last payment was made on personal 
unsecured debt, what was the total amount you (and 
your spouse) still owed? (Include all credit cards, 
debt consolidation loans, AAFES loans, NEXCOM 
loans, student loans, and other personal loans; 
exclude home mortgage and car loans.) 

O$o 
O $1-1 ,ooo 
O $1,001-2,500 
O $2,501-5,000 
O $5,001-7,500 
O $7,501-10,000 
O $10,001-12,500 
O $12,501-15,000 
O $15,001-17,500 
O $17,501-20,000 
O $20,001 and above 

95. Which of the following best describes the financial 
condition of you (and your spouse)? 

O Very comfortable and secure 
O Able to make ends meet without much difficulty 
O Occasionally have some difficulty making ends meet 
O Tough to make ends meet but keeping your head 

above water 
O In over your head 

pi.RAr.F DO NTH V.TIT 
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96. In the past 12 months, did any of the following 
happen to you (and your spouse)? (MARK ALL 
THAT APPLY.) 

O Bounced two or more checks 
O Received a letter of indebtedness (e.g., a letter from 

a lender to your commanding officer that payment is 
late) 

O Had your wages garnished 
O Fell behind in paying your rent or mortgage 
O Fell behind in paying your credit card, AAFES, or 

NEXCOM account 
O Was pressured to pay bills by stores, creditors, or 

bill collectors 
O Had a bill collector contact your unit leader 
O Pawned or sold valuables to make ends meet 
O Borrowed money from friends or relatives to help 

you with a financial difficulty 
O Borrowed money through an Emergency Loan 

Assistance Program or a Service Aid Society 
O Had your utilities (telephone, cable, water, heat or 

electricity) shut off 
O Had a car, household appliances, or furniture 

repossessed 
O Was unable to afford needed medical care 
O Went bankrupt (declared personal bankruptcy) 
O None of the above 

A Thrift Savings Plan (TSP) is a tax-deferred retirement 
savings plan like a 401 (k) plan. 
• Employees may deposit a portion of their pay (typically 

up to 5 or 10 percent) before taxes into a long-term fund 
to provide savings for retirement. 

• Employers may match none, some, or all of their 
employees' contributions. 

• A wide range of investment options is generally 
available, including funds that follow the stock and bond 
markets. 

• TSP funds may be taken to another employer or rolled 
over into other qualified retirement savings plans. 

• Funds may begin to be withdrawn at around age 
59V2—earlier withdrawals are usually penalized. 

97.  If this type of plan were made available to you, how 
likely would you be to participate in each of the 
following situations? 

Very unlikely 
Unlikely 

Neither likely nor unlikely 
Likely 

Very likely 

a. If there were no government 
matching  

b. If the government matched your 
contribution up to 5% of pay  

c. If you could invest any reenlistment 
or continuation bonus into the fund 
tax-deferred  

o 

o 

o 

o o 

00 

00 

o 

o 

o 

o 

o 

o 

98. Which, if any, of the following is your main concern 
about the military retirement system? 

O Does not apply, I have no concerns 
O No pension benefits are earned unless you serve at 

least 20 years 
O No ability to save toward retirement with a 401 (k) or 

other retirement savings program 
O The government does not match any money you put 

away for retirement 
O You cannot transfer your retirement benefits to 

another employer 
O Other 

99. Currently, military personnel do not qualify for 
retirement benefits unless they serve for at least 20 
years. If the system were changed so that you 
became eligible after at least 10 years of service for 
a deferred pension payable at age 62, how much 
influence would this have on your willingness to 
stay in the military until at least the 10-year point? 

O Does not apply, I have already served 10 years 
O Does not apply, I already intend to stay 
O Little or no influence 
O Some influence 
O Moderate influence 
O Strong influence 

100. Congress is considering a proposal to modify the 
retirement pay formula for those who entered the 
service on or after August 1,1986 to the same 
formula that applied to those who entered before 
that date. Assuming the retirement pay formula 
were changed, how much influence would this 
have on your willingness to stay in the military? 

O This would not affect me since I entered the service 
before August 1, 1986 

O Does not apply, I already intend to stay 
O Little or no influence 
O Some influence 
O Moderate influence 
O Strong influence 

BACKGROUND INFORMATION 

101. Are you: 

OMale 
O Female 

102. Is English a second language for you? 

OYes 
ONo 



103. Are you Spanish/Hispanic/Latino? (MARK "No" IF 
NOT SPANISH/HISPANIC/LATINO.) 

O No, not Spanish/Hispanic/Latino 
O Yes, Mexican, Mexican American, Chicano 
O Yes, Puerto Rican 
O Yes, Cuban 
O Yes, other Spanish/Hispanic/Latino 

104. What is your race? (MARK ONE OR MORE RACES 
TO INDICATE WHAT YOU CONSIDER YOURSELF 
TO BE.) 

O White 
O Black or African-American 
O American Indian or Alaska Native 
O Asian (e.g., Asian Indian, Chinese, Filipino, 

Japanese, Korean, Vietnamese) 
O Native Hawaiian or other Pacific Islander (e.g., 

Samoan, Guamanian, or Chamorro) 
Q Some other race (specify): 

107. 

108. 

109. What is your current paygrade? 

105. At the time you first came on active duty, how much 
education had you completed? (MARK THE ONE 
ANSWER THAT DESCRIBES THE HIGHEST GRADE 
OR DEGREE THAT YOU HAD COMPLETED.) 

O 11th grade or less 
O 12 years of school, no diploma 
O High school graduate—high school diploma or the 

equivalent (e.g., GED) 
O Some college credit, but less than 1 year 
O 1 or more years of college, but no degree 
O Associate degree (e.g., AA, AS) 
O Bachelor's degree (e.g., BA, AB, BS) 
O Master's, doctoral degree, or professional school 

degree (e.g., MA/MS/PhD/MD/JD/DVM) 

106. What is the highest degree or level of school that 
you have completed? (MARK THE ONE ANSWER 
THAT DESCRIBES THE HIGHEST GRADE OR 
DEGREE THAT YOU HAVE COMPLETED.) 

O 11th grade or less 
O 12 years of school, no diploma 
O High school graduate—high school diploma or the 

equivalent (e.g., GED) 
O Some college credit, but less than 1 year 
O 1 or more years of college, but no degree 
O Associate degree (e.g., AA, AS) 
O Bachelor's degree (e.g., BA, AB, BS) 
O Master's, doctoral degree, or professional school 

degree (e.g., MA/MS/PhD/MD/JD/DVM) 

110. 

Are you currently serving on active duty and/or in 
the Guard/Reserve? 

O Yes, serving on active duty (not a member of the 
Guard/Reserve) 

O Yes, a member of the Guard/Reserve in a full-time 
active duty program (AGR, TAR, AR) 

O Yes, other type of Guard/Reserve member (e.g., 
drilling unit, IMA, IRR, military technician) 

O No ■=> Go to Question 110 

In what Service are you? 

O Army 
O Navy 
O Marine Corps 

O Air Force 
O Coast Guard 

OE-1 
OE-2 
OE-3 
OE-4 
OE-5 
O E-6 
OE-7 
OE-8 
OE-9 

O w-1        o 0-1 
O W-2 O 0-2 
O W-3 O 0-3 
O W-4 O 0-4 
O W-5 O 0-5 

O 0-6 or above 

How many years of active duty service have you 
completed? 

YEARS 

For example, if you have 
completed 3 years of 
service, you would enter 
"03." To indicate 
less than 1 year, 
enter "00." 

© © 
© © 
© © 
© © 
© © 
© © 

© 
© 
© 
© 

111. What date did you complete this survey? 

DATE 

MONTH 
r 

DAY YEAR 

© January © 1999 
O February O 2000 
© March © © 
O April CO © 
©May © © 
© June © © 
O July © 
O August © 
© September © 
O October © 
© November © 
© December .© 

p]©oooo< ; © O © © © i SERIAL # 



COMMENTS 

112. If you have comments or concerns that you were not able to express in answering this survey, please write 
them in the space provided. If your comments relate to specific questions on this survey, please make a 
note of the question number beside your comment. 



• PLEASE RETURN YOUR COMPLETED SURVEY IN THE BUSINESS REPLY 
ENVELOPE. 

• IF YOU ARE RETURNING THE SURVEY FROM ANOTHER COUNTRY, BE 
SURE TO RETURN THE BUSINESS REPLY ENVELOPE THROUGH A U.S. 
GOVERNMENT MAIL ROOM OR POST OFFICE. 

• FOREIGN POSTAL SYSTEMS WILL NOT DELIVER BUSINESS REPLY MAIL. 

THANK YOU FOR YOUR TIME AND ASSISTANCE 

BARCODE 

PLEASE DO NOT WRITE IN THE AREA BELOW 

SERIAL # 



APPENDIX B 

Technical Information 



Technical Information 

Survey Instrument 

The 1999 Survey of Active Duty Personnel was designed to provide timely, policy- 
sensitive information on the military life cycle. The survey was constructed around a core of 
questions from previous surveys of Active and Reserve members, particularly the 1992 Active 
Duty Surveys. The questionnaire for the 1999 Survey of Active Duty Personnel focused on 
attitudes, experiences, and demographic experiences of military members. 

The   survey's   items   can  be   grouped  broadly   into   seven   categories:   Assignment 
Information; Career Information; Military Life; Programs and Services; Family Information; 
Economic Issues; and Background Information.   Appendix A contains a copy of the 20-page, 
112-item survey instrument (Form A).   Survey items were adopted, adapted, or generated from 
one or more of the following sources: 

• The 1985 and 1992 Surveys of Officer and Enlisted Personnel and Spouses; 

• Concerns identified by DoD policy officials and personnel from the Office of the 
Deputy Assistant Secretary of Defense for Military Community and Family Policy 
[ODASD(MCFP)]; and 

• Focus groups conducted with military members similar to those in the sample. 

Because focus group research played such a significant role in the development of the 
ADS instrument, it warrants further discussion. The large number of new and modified items in 
the ADS required developing and pretesting iterative versions of the questionnaire. Focus 
groups were conducted with Army, Navy, Air Force and Marine Corps officers, enlisted 
members, and spouses. Approximately 120 service members participated in 14 focus groups that 
were conducted at eight installations located throughout the United States. To ensure the 
applicability of the items for the population of inferential interest, versions of the survey were 
pretested on members from all four DoD Services. The layout of the surveys used in the pretests 
closely approximated that found in the final instrument. 

In the 1- to 2-hour focus group sessions, participants were asked to imagine that they had 
received the survey in the mail and to complete it accordingly. Also, participants were instructed 
to write notes on the survey where they had concerns about items, alternatives, or instructions so 
that these issues could be discussed after the survey was completed. Participants typically took 
between 35 and 50 minutes to complete the survey. After everyone had completed the survey, 
the focus group facilitator reviewed the instrument section by section, asking for specific 
comments on each section. Facilitators probed to see if all respondents were interpreting the 
instructions, items, and contexts similarly for specific sections of the survey. The facilitator then 
asked focus group participants to give general comments about the survey (e.g., survey length 
and whether respondents would feel free to answer the questions honestly). Facilitators gathered 
questionnaires at the end of the session to preserve the notes that participants had written. 
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A DMDC researcher debriefed the facilitators to identify problems and recommendations 
for revisions. The concerns were incorporated into the next version of the survey. In subsequent 
focus groups, facilitators probed to determine whether the implemented changes had corrected 
the problems or whether additional modifications were warranted. 

A 20-page survey booklet was printed for the ADS.   The final version of the survey 
instrument was printed by National Computer Systems (NCS) on a machine-readable optical- 
scan form. The survey instrument has a unique lithographed (litho) code number printed on each 
sheet. 

Sample 

The 1999 ADS member sample was drawn from a stratified frame. The same frame was 
used for both Form A (the member survey) and Form B (the spouse survey, documented 
elsewhere). Information for sample frame construction and for variables identifying key 
domains came from the Defense Manpower Data Center's (DMDC's) May 1999 Active Duty 
Master File (ADMF) and the May 1999 Reserve Components Common Personnel Data System 
(RCCPDS). The population of interest for Form A consisted of all active-strength members of 
the Army, Navy, Marine Corps, Air Force, and Coast Guard (including Reservists on active 
duty) holding a rank below admiral or general. In addition, eligible members had completed at 
least 6 months of active-duty service. Members of the National Guard and Reserves in active- 
duty assignments (e.g., Active Guard and Reserve (AGR) and Navy Training and Administration 
of Reserve (TAR) for at least 6 months were also eligible for selection. Five variables defined 
the member sample strata: 

• Service: Army, Navy, Marine Corps, Air Force, and Coast Guard; 

• Marital Status: married to a civilian spouse or a military spouse who is not eligible 
for Form A, married to a spouse who is also on active duty (including AGRs) and 
unmarried; 

• Paygrade: E1-E3, E4, E5-E6, E7-E9, W1-W5, 01-03, and 04-06; 

• Gender: male and female; and 

• Location: CONUS (within contiguous United States), and OCONUS (outside 
contiguous United States, including Alaska, Hawaii, Guam, United States Territories 
and all foreign countries). 

The total sample size was defined by precision constraints imposed on prevalence rate 
estimates in key reporting domains, defined by combinations of demographic characteristics. 
These domains include subgroups based on Service, paygrade, occupation, gender, and other 
factors. The sampling frame for Form A consisted of 1,419,269 members in 348 strata. 
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Respondents 

DMDC's May 1999 Active Duty Master File (ADMF) provided information for 
developing the sampling frame, constructing strata, and determining the sample size and 
allocation. The previously specified definition of the population resulted in a sampling frame 
with 1,419,269 eligible members. A non-proportional stratified, single stage random sample of 
66,040 members was selected to receive the ADS. Table B.l presents a summary of the sample 
allocation by Service. 

Table B.l. 
1999 Active Duty Sample Allocation 

Marine Air Coast 
Total Army Navy Corps Force Guard 

Joint Marital Status 

Married 30,979 11,687 6,058 4,996 6,603 1,635 

Joint Couple 4,539 1,591 421 749 1,453 325 
Unmarried 27,007 9,408 6,715 4,572 4,988 1,324 

Gender 

Male 51,786 18,733 11,318 8,825 10,458 2,452 

Female 10,792 4,003 1,876 1,493 2,588 832 

Paygrade Group 

E1-E3 9,857 2,576 2,640 2,610 1,356 675 

E4 9,195 3,819 1,713 1,598 1,494 571 
E5-E6 13,185 4,531 3,414 1,550 2,855 835 
E7-E9 5,135 2,165 777 817 1,172 204 
WO 1-WO 5 3,852 1,528 783 1,092 0 449 
01-03 13,525 5,001 2,550 1,863 3,744 367 
04-06 7,827 3,115 1,316 788 2,425 183 

Location 

CONUS 44,765 15,360 9,630 7,726 9,284 2,765 

OCONUS 17,447 7,257 3,394 2,590 3,690 516 

Note. Counts for unknown are not included. 

Cell sizes were too sparse in some cases for the fully crossed stratification. For this 
reason, gender and location were collapsed within some strata for Army, Navy, Marine Corps, 
and Coast Guard. Some 01-03 paygrade groups were also collapsed within Navy, Air Force, 
and Coast Guard. Final sampling strata definitions can be found in Flores-Cervantes and 
Valliant (in preparation). 
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The initial sample consisted of 66,040 members, of which 60,834 (92%) were determined 
to be eligible. A total of 33,189 usable surveys were returned by eligible respondents by the end 
of data collection. Another 2,911 individuals were determined to be ineligible because they were 
ineligible in DEERS after the sample frame was constructed; the member reported in Q107 that 
they were not on active duty; or the member reported being permanently ill, not in the military, 
or ineligible for some other reason. After making adjustments in accordance with industry 
standards (Council of American Survey Research Organization (CASRO), 1982) for eligibility 
and differential sampling rates across the various subgroups, the observed response rate was 
56.2% and the weighted response rate was 50.7%. 

Data were weighted to reflect the population of interest in a three-step process. The first 
step calculated base weights to compensate for variable probabilities of selection. The second 
step adjusted the base weights for nonresponse. Nonresponse may have been due to both 
inability to determine the eligibility status of the sampled member or to the sampled member 
failing to return a survey. The final step poststratified the nonresponse-adjusted weights to force 
estimates to known population totals. Summing across all 36,100 individuals for whom response 
status and eligibility were determined, the final weights summed to 1,403,423-the number of 
service members on active duty (including Reservists) below the 0-7 paygrade in September 
1999. Summing the final weights across the 33,189 eligible respondents gives a weighted 
estimate that 1,303,750 of these members had been on active duty at least 6 months and were 
thus eligible for the survey. Table B.2 presents the demographic characteristics of the 
respondents. Table B.3 shows final weighted estimates that have been poststratified to the 
population of the same demographic characteristics. 
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Table B.2. 
Demographic Characteristics Of Respondents 

Frequency Percent 

Total Force 33,189 100 

Service 

Army 12,266 37 

Navy 6,786 20 

Marine Corps 4,473 14 

Air Force 7,997 24 

Coast Guard 1,667 5 

Paygrade 

Missing/Unable to Ascertain 1 0 

E1-E3 2,082 6 

E4 3,042 9 

E5-E6 7,094 21 

E7-E9 3,804 12 

W1-W5 2,756 8 

01-03 8,031 24 

04-06 6,379 19 

Gender 

Male 27,321 82 

Female 5,868 18 

Racial/Ethnic Group 

Missing/Unable to Ascertain 151 1 

Hispanic 2,464 1 

White 23,986 72 

African American 4,035 12 

Other Race (Alone) 2,021 6 

Reporting More Than One Race 532 2 

Family Type 

1-Active Duty Spouse, No Children 1,229 4 

2-Active Duty Spouse, with Children 1,480 5 

3-Reserve Component Spouse, No Children 135 0 

4-Reserve Component Spouse, with Children 428 1 

5-Civilian Spouse, No Children 4,294 13 

6-Civilian Spouse, with Children 14,856 45 

7-Unmarried, No Children 8,572 26 

8-Unmarried, with Children 2,066 6 

9-Unknown 129 0 

Spouse Employment Status 

Missing/Unable to Ascertain 129 0 

Not Applicable 10,638 32 

Civilian Job 11,233 34 

Serving in Armed Forces 3,028 9 

Unemployed 1,632 5 

Voluntarily Out of Work Force 6,529 20 

233 



Table B.3. 
Final Weighted Population Estimates 

Frequency Percent 

Total Force 1,303,750 100 

Service 

Army 453,265 35 
Navy 337,116 26 
Marine Corps 150,759 12 
Air Force 331,421 25 
Coast Guard 31,189 2 

Paygrade 

Missing/Unable to Ascertain 80 0 
E1-E3 240,767 19 
E4 280,557 22 
E5-E6 414,541 32 
E7-E9 152,589 12 
W1-W5 17,086 1 
01-03 112,658 9 
04-06 85,472 7 

Gender 

Male 1,114,675 86 
Female 189,075 15 

Racial/Ethnic Group 

Missing/Unable to Ascertain 8,096 1 
Hispanic 136,394 11 
White 838,060 64 
African American 198,817 15 
Other Race (Alone) 95,620 7 
Reporting More Than One Race 26,763 2 

Family Type 

1-Active Duty Spouse, No Children 36,607 3 
2-Active Duty Spouse, with Children 49,045 4 
3-Rescrve Component Spouse, No Children 4,235 0 
4-Reserve Component Spouse, with Children 12,966 1 
5-Civilian Spouse, No Children 167,697 13 
6-Civilian Spouse, with Children 535,123 41 
7-Unmarried, No Children 410,135 32 
8-Unmarried, with Children 80,953 6 
9-Unknown 6,989 1 

Spouse Employment Status 

Missing/Unable to Ascertain 6,989 1 
Not Applicable 491,088 38 
Civilian Job 422,682 32 
Serving in Armed Forces 95,417 7 
Unemployed 70,719 5 
Voluntarily Out of Work Force 216,855 17 
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Profile of Respondents 

Tables B.4 and B.5 present the unweighted and weighted distributions of the analytic 
subgroups by Service, as introduced in Chapter 2. 

Table B.4. 
Distribution Of Respondents By Service 

Marine Air Coast 
Total Army Navy Corps Force Guard 

Paygrade 

E1-E3 6 4 6 12 7 9 

E4 9 10 9 10 7 14 

E5-E6 21 19 29 14 22 27 

E7-E9 11 13 9 11 12 8 

W01-W05 8 10 8 16 0 19 

01-03 24 24 22 23 29 15 

04-06 19 21 17 13 23 8 

Gender 

Male 82 81 86 87 80 76 

Female 18 19 14 13 20 24 

Racial/Ethnic Group 

Hispanic 7 8 7 10 6 6 

White 73 68 71 72 78 83 

African American 12 17 11 11 9 4 

All Other Races 6 6 9 5 6 5 

Reporting More than One Race 2 1 2 2 2 2 

Family Type 

Active Duty Spouse, No Children 4 3 2 3 6 5 

Active Duty Spouse, with Children 4 5 4 4 5 6 

Reserve Component Spouse, No Children 0 1 0 0 0 0 

Reserve Component Spouse, with Children 1 2 1 1 1 1 

Civilian Spouse, No Children 13 13 14 13 12 12 

Civilian Spouse, with Children 45 46 44 46 43 43 

Unmarried Member, No Children 26 23 29 28 27 26 

Unmarried Member, with Children 6 7 6 5 6 6 

Unknown 0 0 0 0 0 1 

Spouse Employment Status1 

Employed in Paying Civilian Job 50 50 54 51 46 54 

In Armed Forces 14 13 10 11 17 18 

Unemployed 7 8 8 7 6 5 

Voluntarily Out of Work Force 29 29 28 31 30 24 

Note. Percentages may not sum to 100% due to rounding 

Includes only married members. 
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Table B.5. 
Weighted Estimates of the Eligible Population by Service 

Marine Air Coast 
Total Army Navy Corps Force Guard 

Paygrade 

E1-E3 18 15 16 36 18 14 
E4 22 25 21 20 18 21 
E5-E6 32 29 37 24 33 35 
E7-E9 12 14 11 9 12 10 
W01-W05 1 3 0 1 0 4 
01-03 9 8 8 6 11 10 
04-06 7 6 6 4 9 6 

Gender 

Male 86 85 87 94 81 90 
Female 14 15 13 6 19 10 

Racial/Ethnic Group 

Hispanic 11 12 10 16 7 6 
White 65 58 63 64 73 83 
African American 15 22 14 12 11 4 
All Other Races 7 6 10 6 7 5 
Reporting More than One Race 2 2 2 3 2 2 

Family Type 

Active Duty Spouse, No Children 3 3 2 2 5 2 
Active Duty Spouse, with Children 4 4 3 2 5 2 
Reserve Component Spouse, No Children 0 0 0 0 0 0 
Reserve Component Spouse, with Children 1 1 1 0 1 1 
Civilian Spouse, No Children 13 13 14 14 12 14 
Civilian Spouse, with Children 41 43 40 32 43 43 
Unmarried Member, No Children 31 29 33 45 27 33 
Unmarried Member, with Children 6 6 6 5 6 4 
Unknown 1 1 1 0 0 1 

Spouse Employment Status2 

Employed in Paying Civilian Job 52 50 55 56 51 58 
In Armed Forces 12 12 9 7 16 7 
Unemployed 9 11 9 9 6 7 
Voluntarily Out of Work Force 27 27 26 28 27 27 

Note. Percentages may not sum to 100% due to rounding. 

Included only married members. 
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Confidence Intervals for Percentages 

The default method of constructing a confidence interval (CI) for a percentage uses a 

symmetric interval of the form p ± h_ai2{df)^v(p) where p is the estimated percentage, v(p) 

is its estimated variance, and h_ai2{df) is a multiplier from the ^-distribution with ^/degrees of 

freedom. A defect of this method is that for extreme percentages the upper or lower confidence 
bounds can go beyond the acceptable range of [0,100]. In such situations, the Wilson score 
method (Newcombe 1998, Wilson 1927) can be used to calculate CI's which will always remain 
within [0,100]. Unlike the ^-approximation intervals, the Wilson intervals will not be symmetric 
around the point estimate of the percentage. 

Let yt be a dichotomous variable with possible outcomes 1 and 0, denoting whether unit 
i has a characteristic or not. Let s denote the set of sample units used in the estimate. Then, the 
estimated proportion of units with the characteristic is 

P = 
^ES 

Witt- 

W; 

The estimated proportion of units that do not have the characteristic is q = \-p. The 

effective sample size is defined to be 

nEFF = "/DEFF 

where n is the unweighted count of sample cases used for the denominator of/7, and DEFF is the 
design effect, which is equal to the variance of the estimate accounting for the complex design 
divided by the variance that would be obtained from a simple random sample of the same size. 

The Wilson method assumes that the distribution of T = (p - P)/^DEFF*P(\-P) is 

approximately t where P is the population proportion. Let t\-aß(df) denote the l-a/2 critical 

point from the t distribution with df degrees of freedom. The inequality 
-tl-a/2 {df) ^T< tx_aj2 (df) is then rearranged to obtain an interval for P. The confidence 

limits based on the Wilson score method are then calculated as 

Lower limit: 

[lnEFFp +12) - f t^(t2+ 4nEFFpq) 

2(nEFF+t2) 

Upper limit: 

(2nEFFp + t2) + lt^j(t2 +4nEFFpq) 

2(nEFF+t2} 
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where t = tx_aj2 (df). In the ADS Member data set, the degrees of freedom are large and a 

multiplier from the normal distribution (like 1.96 for a - 0.05) can be used. For percentages, 
these endpoints are multiplied by 100. 

Testing Statistical Differences In Estimates From Two Independent Surveys 

When comparing 1992 estimates to 1999 estimates the following test was used. 

Where: 

jp, the estimate of Y obtained form survey 1 (e.g., proportion, total, etc.) 
se(yl)       the standard error of the estimate y] and 

y2 the estimate of Y obtained form survey 2 
se(y2)       the standard error of the estimate y2. 

the difference d is defined as: 

d = j)| - y2 and 

the standard error of d is defined as: 

se(d) = MyJHse(y2)f. 

To test if there are significant differences between y{ and y2, (equivalent to testing the 
hypothesis H0: \ d |= 0 (i.e., the absolute value of d is different from 0) Vs Hf.\d |#0at a a level of 
significance), 

the t was computed: 

, = _.      I*"* 
Jw«f 

If t > t^a/2df, H0 is rejected and Hi accepted; that is, there is a significant difference 

between Yl and Y2. (Note tA_al2df is the value of the t-Student distribution with df degrees of 

freedom). 
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Appendix C 

Chapter 3 Supplementary Tables 
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