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Abstract

In the ongoing "information war" between the United States and the Soviet
Union, a new method of exerting influence has captured the recent attention
and interest of Western Sovietologists and military and political analysts.
This new method is the Soviet theory of reflexive control, which, briefly
stated, can be defined as, "a means of conveying to a partner or an opponent
specially prepared information to incline him to voluntarily make the
predetermined decision."

Several authoritative studies have been published which describe in depth
and in detail the scientific and hathematica1 components of reflexive control,
ar1 its various military and technical applications. However, less attention
has been devoted to an examination of the underlying historical and
psychocultural factors which may have contributed to the development of this
particular orientation toward decision making. The present research effort
represents an attempt to narrow this gap in our understanding of the evolution
and significance of the theory of reflexive control, and to develop a
psychohistorical framework within which the theory may come to be better

understood by Western analysts of Soviet affairs.
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Ol Preface
Y This research effort represents an attempt to tie together, in a somewhat
b :l\
:j: coherent and systematic manner, a vast body of material--covering a variety of
[, 4.-.
0 academic disciplines (history, psychology, political science, cybernetics,
f%; command, control, communications (C3), military affairs)--which appears to
*EE this writer to bear some direct or indirect relationship on the development of
ﬁ‘i reflexive control theory in the U.S.S.R. The purpose here has been to broaden
e the scope of interest away from its present narrow military/technical focus to
k;; include psychocultural and historical factors which may pctentially increase
o
B our present understanding of "C3 a la Russe," and specifically of the role of
‘}:i reflexive control. ODr. Roger Beaumont, an historian at Texas A&M University
.
,ﬁ;j specializing in military affairs and defense analysis, has suggested that:
e, What needs closer examination and sensitivity is the |
. extent to which the Soviet perspective on £2 and 3
ol includes a broader range; the arts, public information,
y:f propaganda, and indeed, all forms of influence and
jﬂ persuasion, including the application of various
(';4 sophisticated psychological techniques.l
ij ' This study is ty no means intended as a "final word" or authoritative
4?5 commentary on the subject. It is basically exploratory and descriptive as
4 M
iﬁq opposed to scientific in nature. The research method utilized has been
%f_ p?imarily a review of the available open literature, both Soviet and Western,
N
v as well as material from interviews with two knowledgeable Soviet emigres i
- |
¢§ which served to supplement and enhance the value of the literary sources. The ;
;:. resulting work attempts to discover and draw attention to some potentially |
.:_:.
iﬁ valuable relationships--a "first cut" as opposed to a conclusive stuay of this
- .
e complex subject area.

This research has been undertaken in a "dialectical spirit," as is

appropriate when attempting to approach the subject matter from the “Soviet




Perspective." That is to say, it is expected and, in fact, desired, that the
material presented and tentative connections drawn will serve to stimulate
interest, dialogue, differences of opinion, and even controversy. From the
“thesis" presented here it is hoped that “antitheses" will emerge. According
to the Laws of Dialectics, an eventual synthesis will result from this
conflict and interaction of viewpoints, thereby causing an evolution (however

slight on the dialectical spiral) in our understanding of reflexive control.

Diane Chotikul
Naval Postgraduate School
June 1986

Gty o, § N
AL
LIS R ]

v e
LY

3
-, ‘-

et
L)




i ddniedalndiiaddadef e A A AL A A B A S ARA LA AFA ARA-ALA LA aRb b ahi’ BACARA S0l SRt o P Bav £ad st gt any Ay oo i ]

TABLE OF CONTENTS

I. INTRODUCTION...ovuvennnn Ce b eesieaeeesessetsassasartssttascasboaanns 5
II. A CONTEXTUAL OVERVIEW........ tevsecescaneasecsnnensasesiertastacnnanse 8
A. The Present State of Soviet-American Relations.......cccvveuennn. 8
B. Terms of Reference and SemanticS......c.cvvevevrevenenccrensnsnsss 12
C. The Impact of Propaganda......coveeeeeesececercacenscanocacnsannss 19
D. Ethical Systems..................; ..... ceeececentctasscssocnrsnns 23
E. The Emphasis on Control..c.oeveuuennn e eeenaeeteeretneetreenneaas 28 |
Fo SUMMArY.ceevevososns ceeseecan cevenas ceeecansse eessscateertessens 35
ITI. THE SOVIET THEORY OF REFLEXIVE CONTROL...c.ceveenens ceserressesannane 39
A. Origins.eeieeececasss ceesene cerecananns cestesecanans Cesenas cereane 39
1) Environmental and Historical Factors......cceveeeeceeocenn s 39
2) The Importance of Cognition and Reflection.....vveeeervanenns 43
3) Cognitive Arenas Influenced by Reflexive Control...... cesenns 46
4) Psychocultural Theories and Their Relation to
the Development of Reflexive Control Theory....ceeevvevees 51
a. The Swaddling Theory and "Polarized Opposites........c... 51
b. The Role of Projection and Related Defense Mechanisms.... 53
c. The Psychological Importance of "The Leader"............. 60
d. Lozh and Vranyo--The Russian Heritage of Prevarication... 64
5) Looking Outward--The Concepts of Maskirovka, "Finland-
ization," and Risk-Aversion/Redundancy....... 69
6) From Past to Present: The Evolution of The Theory........... 76
B. Definition..... creesccsasvescenanse Cesesenssssesssasaeeesesnsaans 78
C. Formalization and Development of the Theory.......ccocvvvvvunnnns 84
I[V. CONCLUSION.....cecve. Ceeassascsesessenessaesscecrssenraarsseasonanens 92
A. Summary of Key Points.......... Cetercececestreeanrtaenenansonnans 92
B. Implications for the FUtUre.....civveirivrenrenocecsessessasannes 95
v. FOOTNOTES AND REFERENCES....veveeeeteeessnnsccssnsscconscnsonse ceranne 99
VI. APPENDIX A: SUPPLEMENTAL INFORMATION......ciieveeenennnnnnnnnnns veea112
3

RPN ST
¥ " mﬁm'\l_"i _h .h.‘ \.J('\‘.A )l)'.h Wy _r‘&"‘(“”." R \h'ﬁ - .t}h*.\n’\\ J



3,

*
BV 3 |

v'x’ft"‘f‘-

SNVJJ.'

]

a2
i

e
-
o

5

-
-

r. oo
[#
LN

FIGURE 1.
FIGURE 2.
FIGURE

FIGURE 4.

FIGURE 5.
FIGURE 6.
FIGURE 7.
FIGURE 8.

FIGURE 9.

FIGURE 10.

10
11

FIGURE 11.

12

FIGURE 12.

13

FIGURE 13.

14

FIGURE 14.

15

FIGURE 15.

16

FIGURE 16.

17

FIGURE 17.

LIST OF FIGURES

HEGEL'S PARADIGM..... Cececeseerererecsenenne cesteseseasenns 14
THE DIALECTICAL DEVELOPMENT OF SOCIETY........ cecetencenas 17
COMPARISON OF SOVIET AND AMERICAN ETHICAL SYSTEMS......... 24

TABLE 1: Ethical Compromise
TABLE 2: Compromise in Human Relations

THE GENERAL SCHEME OF CONNECTIONS BETWEEN IDEOLOGY,
MORALITY, AND BEHAVIOR...... 25

SOVIET MODEL OF GRAND STRATEGY...cceceeeveccnancnncans cees 32
EMPHASIS ON SCIENTIFIC FORESIGHT (NAUCHNOE PREDVIDENIE)... 34
SOVIET HIERARCHY OF MILITARY AFFAIRS.......... ceccesesnnen 34
EFFECTS OF THE UTILIZATION OF SOCIAL POWE™ IN TERMS OF
MOVING TOWARD (+), MOVING AWAY FROM (0), and MOVING

AGAINST (-) THE AGENT...... 42

MARXIST-LENINIST "GNOSEOLOGY" (THEORY OF KNOWLEDGE)....... 44

TARGETS OF REFLEXIVE CONTROL......c... Cetecncscecsasnsenans 48
REFLEXIVE STRUCTURE OF THE TARGET OF REFLEXIVE CONTROL.... 48

DESCRIPTIONS OF THE TYPES OF NORMATIVE INDIVIDUALS IN
BOTH ETHICAL SYSTEMS... 55

MULTIPLE-TIER AWARENESS...ccvceevivecnananns creseseans .... 59

THE IMPORTANCE OF LEADERSHIP PERMEATES ALL LEVELS OF
SOVIET SOCIETY.... 63

CLOSED CYBERNETIC CONTROL LOOP.c.coceecanne cesesenen ceesnn 87
RELATIONSHIP OF CYBERNETICS TO REFLEXIVE CONTROL THEORY... 88

THE CHRONOLOGICAL DEVELOPMENT OF FORMALIZED REFLEXIVE
CONTROL THEORY.... 91




I. Introduction

The most effective way to prevent
deception is to be continually aware
of one's vulnerabilities as a target.2
...the strategies and tactics described,
especially those concerning reflexive
control, should be of interest to our
side and it behooves our operators,
supervisors, and decision makers to
be cognizant of the Soviet viewpoint.3
In recent years, a new topic in the ongoing "information war" between the
United States and the Soviet Union has come to the attention of Western
Sovietologists. The term given to this theory in the field of influence and
disinformation is reflexive control. It is a topic, as yet little publicized
or understood in the West, which éppears to have gained importance in the
Soviet Union, especially in the realm of military and, possibly, diplomatic
affairs. Briefly stated, reflexive control means, “conveying to a partner or
an opponent specially prepared information to incline him to voluntarily make
the predetermined decision.”4
A preliminary attempt will be made here tc examine the development,
present status and usage, and implications for the future of the theory
of reflexive control in the Soviet Union. The present contextual setting--both
actual and perceptual--will be explored, as well as the highly significant
historical, ideological, and psychosociological factors which have contributed
to the emergence of this theory. In the course of discussion, four basic
hypotheses will be set forth and examined:
1) that reflexive control--although just recently formalized into a

scientifically based theory--appears to have existed and been
utilized in practice throughout Soviet history;
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2) that reflexive control seems to represent an integral aspect of the
Soviet C3/decision-making process and, as such, is a reflection of the
Soviet emphasis on purposeful control of the environment in order to
increase predictability and create "right conditions;"

3) that the advent of cybernetics theory in the late 1950s played an im-
portant role in the formalization of the theory of reflexive control;

4) that reflexive control is more highly and scientifically developed than
is realized and therefore deserves more serious national security
attention than it presently receives. This hypothesis has been
suggested by certain key developments--in particular, the interest shown
in the theory by Colonel-General V. V. Druzhinin of the Soviet General
Staff, and the top secret classification afforded to it within the past
few years.*

The United States has traditionally had great difficulty in developing a
sophisticated and discriminating understanding of Soviet motivations and of
the inner workings of the Soviet system, and this difficulty is still being
experienced today. The government of the U.S.S.R. sets a high premium on
understanding American words, actions, and cognitive processes. In the United
States, on the other hand, there is no equivalent to the Soviet Institute of the
United States and Canada with thousands of specialists devoted to studying the
contemporary North American scene. Qur foreign correspondents, likewise, are
neither career internationalists who have mastered the Russian language nor
expert Sovietologists. The American academic community focuses primarily on
historical issues, while government analysts concentrate on current news
developments. In short, there is nothing to compare with the great depth and
extensiveness of Soviet analysis of the United States.® As a result, the Soviet
system in large part remains an abstraction to us and our popular thinking does

not generally reflect the realities of the present situation. Moreover, we do

not adequately and accurately understand the panoply of factors governing our

6

As claimed by Dr. V. A. Lefebvre, a key figure in the development of reflexive
control theory by the Soviet military, now residing and working in the U.S.
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relationship with the Soviet Union.

According to Taylor and Powell,"...it is particularly important for the
analyst who is studying Soviet command and control to understand the Soviet
perspective (i.e. Soviet world view)...."6 With this key point in mind, and
ever aware of the great emphasis placed by the Soviets on understanding one's
adversary, the present discussion of reflexive control will commence with an
overview of the context--that is, present Soviet-American relations, and com-
mon existing perceptions and misperceptions--within which this theory has

taken root and is presently developing.
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II. A Contextual Overview

A. The Present State of Soviet-American Relations

Well-publicized events--such as the Soviet boycott of the 1984 Olympics in
Los Angeles; President Reagan's remark about outlawing the Soviet Union forever
by use of the atomic bomb, followed by the condemnation of American foreign
policy by the Kremlin;/ the takeover of the reins of power by the youthful and
seemingly more Westernized Mikhail Gorbachev; the renewal of arms negotiations in
Geneva; and most recently, the Chernobyl accident--have served to create
increased interest in and concern about the state of American and Soviet
relations. However, as has been characteristic of previous incidents occurring
in recent years (e.g. the invasion of Afghanistan, the downing of Korean Airlines
Flight 007, the involuntary detention and exile to Gorky of Soviet dissident
Andrei Sakharov) such interest among the general public will most likely flare up
quickly and die down just as suddenly. For American public opinion, at this point
in time, appears to gravitate toward the belief that the threat to world peace
posed by the Soviet Union is no longer severe,* and that there is little or no
indication of a pattern of hostility or misunderstanding between the two
superpowers, in spite of isolated incidents of this nature.

With the achievement of relative nuclear parity, and the U.S.S.R.'s
professed concern about avoidance of atomic warfare,* many Americans
optimistically assert that, in spite of lingering problems which need to be
addressed, new hope now exists for a rational and cooperative era in American-
Soviet relations. In fact, many intelligent and well-informed Americans, even
in prominent government positions, sincerely believe that at this point in
time, the United States is more of a threat, and has taken a more

aggressive stance in regard to nuclear weaponry, than the Soviets. The Peace

8

* See Appendix A(1): Supplemental Information
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Movement and the Nuclear Freeze drive, both often unilateral in focus, as well
as the continual debate between the "hawks" and the "doves" (even the
widespread usage of the terminology itself) in Congress and the media over the
military budget are indications of this pervasive trend in American society.
Taksar highlights this tendency among academicians by stating, "...there are
professors in America who teach us about CIA intrigues and wrongdoings and who
are at the same time happy to host any Soviet Communist Party Bureau member
especially while bloodshed in Afghanistan or turmoil in Poland (sic)."8
In reviewing the course of world events, there are those who have bought

into the belief that the Soviet Union is no longer interested in fostering the
propagation of worldwide communism and promoting socialist revolution, and is
now willing to collaborate with the Western countries in the establishment of
a cooperative, peaceful world order:

Some observers have asserted that the Soviets no

longer seek their traditional goal of world con-

quest through revolution. Since the early 1970s

and the advent of detente, such views have been

expressed quite forcefully (and hopefully) in

the West....But world history since 1918 demon-

strates that Soviet foreign policy cannot be

accepted at face value.?
Observers continue not only to take Soviet foreign policy at face value but
also, and more importantly, to measure Soviet actions with a Western
yardstick. Despite Penkovskiy's well-known anecdote in which the French,

British, and American genera]s'reach the same or similar conclusions while the

Soviet general arrives at something totally different,l0* Westerners persist

in seeing the Soviets through a Western cultural prism:

e

o

o There is a widely held illusion that when the Soviet Union
:E is not openly engaging in revolution, it is doing nothing
) about it. In fact it is always pursuing the central aim,
>, 9 .
n.':
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