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CHAPTER 7.
THE INITIATION OF GROUP COUNSELING

A separate meeting vas scheduled with the counselors at each .f the schools to
discuss our dissatisfaction with the direction the proposed system seemed to be
taking. We talked about our concern that little thought had been given to how
the counselors might spend more time in direct interaction with students. We
discussed with them the notion that group counseling might be one way to bring
students into a more honest confrontation with their problems and permit the
counselor to see more students during the time available.

The high school counselors were agreeable to the idea. They were willing to
devote two hours a week to a training program, and even suggested & person in
the district who was experienced in training counselors in group technique.
This person was contacted and given permission by the district to devote the
necessary time for the training sessions. For the past semester, all 12 of *
the high school counselors have been in a training progrem, and 9 of them have
formed groups of their own.

The Junior high school counselors, however, were not favorable to the idea of
group counseling. They seemed to feel that the technique would focus mainly

on the student's personal problems and degenerate into discussion of the
student's dissatisfaction with the school and his teachers. Their feelins

was that their position, as school counselors, was to handle only educational
and vocational problems, not personal ones. Further, they felt that, ziven
additional time, they would prefer individual counseling to group counseling.
As has been our position on these types of matters, we respected their decision.

Most of the high school counselors who formed a group selected approximately
ten students who were on the same grade level but otherwise heterogeneous (one
counselor selected students who were discipline problems). The groups were
scheduled to meet once & week, during a different class period each week to
minimize the loss of class time for one particular subject. Prior contact aad
been made with the respective teachers to solicit their cooperation in excusing
their students.

Each counselor was responsible for taping each of his group counseling sessions,
with the permission of the students. The counselors met weekly with the “rainer,
Mr. Philip Lewis, for a two-hour training session. At that time several -~cun-
selors would play back segments of their tapes for the other counselors and tue
trainer to listen to. The trainer demonstrated counseling techniques by calling
the counselors' attention to points in the sessions where the counselors could
have been either more active or more effective in their responses. For example,
in the early sessions, counselors were reluctant to interrupt the group to make
any response. Mr. Lewis pointed this out and suggested that the counselor:
confront the students with hypotheses about what was going on.
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CHAPTER 8.

AN ETHICAL AND MORAL ANALYSIS OF THE DESIGN FOR A MAN-MACHINE
COUNSELING SYSTEM: REACTIONS BY A UCLA GRADUATE CLASS
IN COURSELING

The project staff views its involvement with the University of California at
Los Angeles class in moral and ethical considerations in counseling as one
attempt to include humanistic values into the design of the man-machine
counseling system. The intent of this chapter is tc share the value of having
an outside reference group critically analyze a system from an ethical and
moral standpoint before the design is actually developed, and to demonstrate a
procedure by which we have tried to insure the inclusion of humanistic values
in the process of system change, planning, and development.

In particular, this chapter discusses three main points: our reasons for
deciding to participate in the conduct of the course; how the course was con-
ducted; and the reactions of the class toward various aspects of the counseling
system as originally designed.

I. REASONS FOR PARTICIPATION IN THE CLASS

The basic factor in our decision to participate in the class was the occasion
it provided our staff to function in the dual role of teacher/facilitator ard
learner.

First, as learners, we were interested in exposing our design ideas to reactions
from members of the academic community. It was our premise that systens are
developed within the value-framework of the people who develop them: There is
nothing inherent in the computer itself that makes it a tool of power and
alienation. For example, the counselors at the schools and the System Developmen
Corporation staff worked together as a team to design a system that would it

the needs of these two particular schools; thus the moral and ethical considera-
tions that went into the design were those expressed by the school personnel and
by our staff. Critics of this approach felt that the design contributions of
people in the field would be less than ideally valuable, since their percerticns
of counseling have been influenced by an operating school system that is far
from perfect. They felt that the system design would have been more . :tiral °
terms of current counseling theory if It had incorporated the opinions
academicians in the field. We were, therefore, willing to place ourselves in
the role of learner, with the hope that the class members would bring their
knowledge of counseling, and specifically their moral and ethical considerationc.
to bear on our design. We, in turn, could bring back these ideas tc the ¢ ;-
selors for their consideration and, along with the counselors » form an increased
consciousness of the problems inherent in the system.




















































































































































































































































































































































































































































































































