UNCLASSIFIED

AD NUMBER

ADB164200

LIMITATION CHANGES

TO:

Approved for public release; distribution is
unlimted.

FROM:

Distribution authorized to DoD only; Specific
Aut hority; 21 MAY 1992. O her requests shall be
referred to HQ Departnent of the Arny, Attn:
DASG- RMZ, The Pent agon, Washi ngton, DC 20301.

AUTHORITY
Ft Sam Houston/HSHN-R via |Itr dtd 8 Nov 1993

THISPAGE ISUNCLASSIFIED




AD-B164 200 Q)L
WAL AR

TRI-SERVICE CHAMPUS STATISTICAL

DATABASE PROJECT
(TCSDP)

DTIC

ELECTE
MAY2 1 1992 'j

OUTPATIENT NONAVAILABILITY STATEMENT PROCEDURES
HEALTH SERVICES COMMAND CATCHMENT AREAS

SECOND QUARTER FISCAL YEAR 1992

T ——

GATEWAY TO CARE
MANAGEMENT ANALYSIS SERIES

RP 92-011
APRIL 1992

UNITED STATES ARMY

HEALTH SERVICES COMMAND
FORT SAM HOUSTON, TEXAS 78234

2-13290
\NMMMM\\\\




NOTICE

The findings in this report are
not to be construed as an official
Department of the Army position
unless so designated by other

« authorized documents.

Regular users of services of the Defense Technical Information Center
(per DoD Instruction 5200.21) may purchase copies directly from the
following:

Defense Technical Information Center (DTIC)
ATTN: DTIC-DDR

Cameron Station

Alexandria, VA 22304-6145

Telephones: DSN 284-7633, 4, or 5
Commercial (703) 274-7633, 4, or 5

All other requests for reports will be directed to the following:

U.S. Department of Commerce

National Technical Information Service (NTIS)
5285 Port Royal Road

Springfield, VA 22161

Telephone: Commercial (703) 487-4600




Unclassified A

REPORT DOCUMENTATION PAGE ot e O

*{
1 E%I Cl SIFICATION 1b. RESTRICTIVE MARKINGS
o, SECORITY CLASSIFICATION AUTHORITY 3. DISTRIBUTION/ AVAILABILITY OF REPORT
20, OECLASSIFICATION / DOWNGRADING SCHEDULE Distribution Authorized to U.S.

Government Agencies Only.

4. PERFORMING ORGANIZATION REPORT NUMBER(S)

RP92-011
O A L U YT L
Clinical Investigation Acky  HSHN-A
6c ADORESS (City, State, and 2IP Code)

HSC, Coordinated Care Div.
ADORESS (City, State, and ZIP Code)

Bldg 2268 HSCL-M
Fort Sam Houston, TX 78234-6060 Fort Sam Houston, TX 78234-6060
82. NAME OF FUNDING / SPONSORING 8b. OFFICE 9. PROCUREMENT (INSTRUM ‘
DA OB - ENT IDENTIFICATION NUMBER
HQDA (DASG-RMZ)
K8 ADORESS (City, State, and ZIP Code) 7 10. SOURCE OF FUNDING NUMBERS
PROGRAM PROJECT TASK WORK UNIT
Pentagon ELEMENT NO. | NO. NO. IACCESSION NO.

Washington D.C. 20301

. e
" (Ui Outpa 1en%o‘n"a°"\;a11abihty Statement Procedures, Health Services Command
Catchment Areas, Second Quarter, Fiscal Year 1992

12. PERSONAL AUTHOR(S)

Dr. Scott A. Optenberg, Kathleen A. Moon, M.S.
e el TerOR pad Twaerfo;‘feo ;Jar 92 14 DATE G'o% PR {YeggMonth, Day) 115. PAGE SOUNT

FRO

16. SUPPLEMENTARY NOTATION
This is a Gateway Management Analysis Report and will be run quarterly.

17. COSATI CODES 18. SUBJECT TERMS (Continue on reverse if necessary and identify by block number)
FIELD GROUP SUB-GROUP CHAMPUS; Medical Treatment Costs; Outpatient

Nonavailability Statement; ONAS; Gateway To Care

19. ABSTRACT (Continue on reverse if necessary and identify by.block number)

This report presents, for each of fourteen categories of Outpatient Nonavailability
Statement (ONAS) procedures, grouped by inpatient and ambulatory professional services, and
performed within all Army billable medical treatment facility catchment areas during the
second quarter of Fiscal Year (FY) 1992, the totals of government payments (TGP), amounts
allowed (AAS) and billed (ABS), number of services, corresponding number of patient
episodes, percentages of TGP to AAS and to ABS, and averages of all dollar amounts, by
service and by episode. Appendix A summarizes by ONAS procedure category TGP, AAS, ABS and
the percents of TGP to AAS and to ABS. Appendix B shows the number of services and
episodes, and the averages of TGP, AAS and ABS per service and per episode. Both sets of
appendix tables are computed by medical treatment facility catchment area, including Brooke
AMC, and as Summary tables totaling all catchment areas. Appendix C contains the Summary
tables from Appendices A and B which include the initial entry of Brooke AMC data combined
with other Army catchment areas, and also Summary tables without Brooke for comparing with
previous quarters. Starting with this quarter, Ft Drum MEDDAC transactions have been moved
from out-of-area catchment and labeled specifically as the Ft Drum catchment area.

20. DISTRIBUTION / AVAILABILITY OF ABSTRACT 21, ABSTRACT s;%qmv CLASSIFICATION
Ounclassirieounumiteo B same As ReT.  [Jomic users | Unclassified
22a. NAME OF RESPONSIBLE INDIVIDUAL 22b. TELEPHONE (include Area Code) | 22¢. OFFICE SYMBOL
Dr. Scott A. Optenberg (512) 221-0278 HSHN=-A
T
DD Form 1473, JUN 86 Previous editions are obsolete. SECURITY gux;;m&noy OF rqni EAEF
ii




TABLE OF CONTENTS

SECTION PAGE
DISCLAIMER. . « « ¢ o o o o o o o o o o o o o o o o o i
ii
TABLE OF CONTENTS « « « « o o o o o o o o o o o o o o iii

REPORT DOCUMENTATION PAGE (DD Form 1473).

SWRY L] L] L] L] L] L] L] L] L] L] L] L] L] L] L] L] L] L] L] L] [ ] L] L] 1-3
DISTRIBUTION LIST e ® o ® © ®© ® o ® © ° e ® ° s e 4-6
APPENDIX

A. Outpatient Nonavailability Statement
Procedures; U.S. Army Billable Medical
Treatment Facility Catchment Areas;
Total Government Payments, Amounts Allowed
and Amounts Billed; Second Quarter
FY 1992 CHAMPUS Data . . « ¢« « « +« « « » A=1-74

B. Outpatient Nonavailability Statement
Procedures; U.S. Army Billable Medical
Treatment Facility Catchment Areas;
Total Government Payment, Amount Allowed
and Amount Billed; By Service and Patient
Episode; Second Quarter FY 1992 CHAMPUS
Data ¢ © ® e o ® ® ® e 8 ® e e = ° o e o 3-1-7 4

C. Outpatient Nonavailability Statement
Procedures; U.S. Army Billable Medical
Treatment Facility Catchment Areas;
Total Government Payment, Amount Allowed
and Amount Billed; By Service and Patient
Episode; SUMMARY Tables, With and Without
Brooke AMC Data; Second Quarter FY 1992
CHAMPUS Data . . ¢« ¢ ¢ « o« o o o o s o o » C-1-8

Acesssioa For
[ NTIS aBaAl
PPLC 4B
Wv.poumeod

0
a

Justifieation

By

Rl b

iii : Q),'j l

AvRilability Codes
Avnii~a;§70r
{Dist Special




Executive Summary

This report is one in a series of Gateway Management
Analysis Reports and presents detailed cost data fr- each of
fourteen categories of Outpatient Nonavailability Statement
(ONAS) procedures, grouped by inpatient and ambulatory
professional services and performed within Army billable medical
treatment facility catchment areas during the second quarter of
Fiscal Year (FY) 1992. Costs include the total government
payments for services (TGP), the amounts allowed for the services
by the fiscal intermediary (AAS), the amounts billed by the
provider for the same services (ABS), the number of services,
corresponding number of patient episodes, the percentages of TGP
to AAS and to ABS, and the averages of all dollar amounts, by
service and by episode.

Appendix A summarizes, by category of ONAS CPT-4 procedures,
TGP, AAS, ABS, and the percents of TGP to AAS and to ABS.
Appendix B presents the number of services and episodes, and the
averages of TGP, AAS and ABS per service and per episode. Both
sets of tables are computed by billable medical treatment
facility catchment area (pp. A-1-72, B-1-72) and as a summary
combining all catchment areas (pp. A-73~74, B~73-74). Starting
with this quarter, Ft Drum MEDDAC transactions have been
extracted from out-of-area catchment and labeled as the Ft Drum
catchment area. This change is only a shifting of the labeling
of data by catchment area and does not constitute the "addition"
of new transactions/data to Summary tables in this quarterly ONAS
report. However, the report also contains the initial inclusion
of Brooke AMC medical treatment facility data in with that of the
other Army catchment areas. Because Brooke is a new catchment
area with additional data being added to the report, Appendix C
has been included to assist in comparing results from the second
quarter of FY 1992 with previous quarterly ONAS summaries.
Appendix C contains the Summary tables from Appendices A and B
which combine Brooke AMC totals with other Army catchment areas
totals (C-1-4) for the quarter, and also Summary tables excluding
the new Brooke data (C~-5-8).

Outpatient nonavailability statement professional workload
is presented by both services and "episodes". Services are the
number of treatment encounter records submitted. Episodes were
computed by sorting claims by patient identification number,
treatment date, and procedure. All claims for a unique
patient/date/procedure level were counted as being one episode.
Using the patient per episode logic effectively controls for
service billings where, when applicable, the technical and
professional components are billed separately.

Total government payments for the claims, AAS, ABS, number
of services, number of episodes, and additionally the total
amount allowed for the claims were then grouped and summed by




billable medical treatment facility catchment area, by type of
professional service (inpatient/ambulatory), and by ONAS category
of procedures. Government payment for each category of ONAS
procedures was estimated by aggregating within each group the sum
of the total amount allowed for the service, the total amount
allowed for the claims, and the total government payments for the
claims. Each group’s amount allowed for services was then
divided by its amount allowed for claims and this ratio was
multiplied by the group’s sum of government payments for the
claims, thus obtaining the total government payment for the
group. Transactions having no government cost, no patient cost,
and no total amount allowed were deleted prior to summation, as
well as those where the fiscal intermediary denied the claim.
Each ONAS procedure record in the second quarter of FY 1992 data
was extracted from the TCSDP main database based upon a payment
date in this quarter. Therefore, amounts in these tables may
reflect an unstable condition due to part of a claim payment
being paid outside the time interval (i.e., FY 1991 and/or the
first quarter of FY 1992). Whenever possible, obvious unstable
conditions were marked with an asterisk (*). Sometimes under
these unstable conditions, some equations were not computed. In
such cases, a decimal point (.) was used to fill space for
answers not computed. Decimal point notation was also used to
fill space when a variable had no data for a grouping.

In Appendices A and B, TGP for ONAS professional procedures
in a catchment area ranged from a low of $10,268 to a high of
$216,114, with the corresponding AAS from $14,804 to $270,125,
ABS from $17,376 to $368,119, number of services from 47 to 620,
and number of episodes from 40 to 541. Total government payments
for all ONAS procedures in all catchment areas for the second
quarter of FY 1992 was $5.97 million, while AAS and ABS for the
identical services/episodes were $8.43 and $11.46 million
respectively. The number of services in total across all
catchment areas for ONAS procedures was 21,968, with 19,047
patient episodes. 1In the second quarter of FY 1992, 27.1% of TGP
for all ONAS procedures, and 24.3% of the corresponding number of
services with 26.8% of the episodes, were for professional claims
submitted while the patient was either an inpatient at a
hospital, or when a hospital submitted institutional billings
ambulatory episode in conjunction with the ONAS professional
billings. These services are labeled Inpatient Professional
Services in Appendices A and B. System-wide, the professional
services ABS per episode ranged from $278.00 to $1,689.87 for
ambulatory professional services depending on the category of
ONAS procedure.

Total government payments rendered for ONAS professional
services over all catchment areas for the second quarter of FY
1992 ranged from only 54.2% to 97.6% of what was actually




allowed by the fiscal intermediary for the same services. Again,
the government paid from only 41.2% to 75.2% of the amount billed
by the provider, when examining all catchment areas as a whole.
The differences between what the government actually paid and
what was either allowed or billed were a result of disallowed
charges, patient co-pays and deductibles, and coordination of
benefits (other health insurance payments) which designated
CHAMPUS as second payer. These "adjustments" to billed and
alloved charges, as demonstrated above, are substantial. Also,
some of the tables in Appendix A compute TGP as being 100% of AAS
and/or ABS. This condition is usually confined to when the
patient is treated on an inpatient basis and there is no co-pay.
In addition, on several occasions the number of episodes for a
procedure is greater than the number of services. This situation
occurred when one of the services was an adjustment and no
workload credit was given.

Technical Note. The following TCSDP data were utilitized for
report:
A) Main Relational Libraries V1.1
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APPENDIX A

OUTPATIENT NONAVAILABILITY STATEMENT PROCEDURES
U.S. ARMY BILLABLE MEDICAL TREATMENT FACILITY CATCHMENT AREAS
TOTAL GOVERNMENT PAYMENTS, AMOUNTS ALLOWED
AND AMOUNTS BILLED

SECOND QUARTER FY 1992 CHAMPUS DATA
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APPENDIX B

OUTPATIENT NONAVAILABILITY STATEMENT PROCEDURES
U.S. ARMY BILLABLE MEDICAL TREATMENT FACILITY CATCHMENT AREAS
TOTAL GOVERNMENT PAYMENT, AMOUNT ALLOWED
AND AMOUNT BILLED
BY SERVICE AND PATIENT EPISODE

SECOND QUARTER FY 1992 CHAMPUS DATA
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