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19 (cont'd). Major losses were observed in adequacy of TLA hotel list, accuracy
and adequacy of housing referral services, quality of maintenance, and adequacy

of facilities. Expanded demographics in the 1987 survey also allowed for compari-
sons with a survey conducted in 1986 of civilian housing residents. Military
family housing residents were more likely to have spouses who were unemployed

by choice and to have three or more dependents in the household. Slightly more
residents of civilian housing report being satisfied with their housing units

and report a positive-effect of living conditions on job performance and career
intentions. The effect of spouse influence on service member responses was also
measured.
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EXECUTIVE SUMMARY

Background

Management of the approximately
18,850 military tamily housing units in Hawaii
was consolidated under the Department of the
Army on 1 October 1983. The Oahu Consoli-
dated Family Housing Office {(OCFHO) sets local
policy and oversees five area housing offices
that serve 38 individual military housing sites.
Area offices implement policy and deal directly
with military families. Services to families in-
clude housing assighment and management of
the loaner furniture and appliance, self-help
maintenance, and emergency maintenance pro-
grams. Additional services are support for the
Temporary Living Allowance (TLA) program,
provision of major household appliances, stor-
age of excess furniture, and pest control.

Purpose, Method, and Obtained
Sample

This study is a reexamination of the
day-to-day concerns and perceived needs of
military family housing residents, following up a
baseline survey of satisfaction conducted in
1985 (Lawson & Murphy, 1985). Since 1985,
OCFHO has implemented a number of new pro-
cedures to improve living conditions and needed
tollow-up information to determine if they were
still on track in meeting the needs of military
families.

Topics covered in the current study
were the same as in the 1985 survey, and in a
study conducted in 1986 of satisfaction among
military families living oft-post (Lawson, Murphy,
& Magnusson, 1987). This allowed attitude
comparisons over time and between popula-
tions. Some items in the 1985 baseline survey
were dropped in the 1987 survey because they
were no longer relevant or because they failed
to show meaningful differences in the earlier
survey. Additional demographic and experiential
items were included in 1987 to allow more anal-
yses and enhance the meaning of the results.
To increase responses, a population survey was
conducted and spouses were invited to partici-
pate. Surveys were mailed to the military hous-
ing addresses between 15 and 30 April 1987
and returns were accepted through June.

While the 1987 study used a popula-
tion survey, the 1985 survey was performed on
a stratified random sample of military housing
residents. However, the obtained samples in
both surveys were virtually identical with respect
to demographic characteristics of the respon-
dents (e.g., service, pay grade group, and cur-
rent housing area). Also in both cases, the ob-
tained samples were representative of the pop-
ulations from which they were drawn. This
strongly suggests that sampling is the preferable
method for large scale surveys, given the
greater time and costs involved to canvass en-
tire populations. The final usable sample in
1987 was 6,917, for an adjusted return rate of
38.8 percent. While this rate is lower than de-
sired, similarity of the sampie demographics to
those of the population, as well as to the 1985
sampie and population, strongly suggests that
most of the subsamples are good representa-
tions of the population.

Analysis

Data analyses included frequencies,
cross-tabulations, analysis of variance
(ANOVA), correlations, and factor and regres-
sion analyses. Variables used for major analy-
ses were housing area, pay grade group, who
answered the survey (i.e., service member,
spouse, or both), and date of first assignment to
housing. These were chosen to maximize the
value of the results for management decision
making. All like items from the 1985 and 1987
military family housing surveys were compared
and reported in a section separate from the cur-
rent results. An additional comparison section
was also prepared for like items on the current
survey and the 1986 off-post survey.

Results

1. Forty-two percent of respondents to
the curmrent survey reported a preference for
military rather than civilian housing. This
proportion was nearly identical to that found in
1985. Military housing was most preferred by
Fort Shafter residents and least preferred by
residents of Pearl Harbor and Barbers Point. In



1985, preference for military housing was
slightly higher at Fort Shafter and Kaneohe
compared to ail other areas.

2. In both surveys, preference for the
current housing area was highest among Fort
Shafter, Hickam, and Kaneohe residents, with
Schotfield, Pearl Harbor, and Barbers Point resi-
dents less enthusiastic. No change was found
between 1985 and 1987 in preference for the
current housing area for the total sample.

3. Overall, more than 70 percent of
service members and just over two-thirds of
spouses were reported to be satisfied with their
housing units. These percentages were up
slightly from 1985. As in 1985, residents of Fort
Shafter and Kaneohe housing areas were most
satisfied: those living in Schofield and Hickam
areas were least satisfied.

4. In the present study, considerable
increases were found in the perception of posi-
tive effects of living conditions on job perfor-
mance and career intention compared 10 re-
spondents in 1985 (approximately 10 percent-
age points higher). The same pattern by area
that was found in 1985 prevailed, with Fort
Shatter and Kaneohe residents most positive.

5. As in the 1986 off-post survey, the
perception of having choices also influenced
satisfaction in the current study. Respondents
who indicated a clear preference for military
housing were considerably more satisfied than
those who perceived they had no choice of
housing type due to high civilian housing costs.
The influence of choice was also shown clearly
in the overwhelmingly positive evaluations of oc-
cupant-requested programs and policies imple-
mented by OCFHO since the housing consoli-
dation (e.g., government quarters cleaning, yard
fencing through the self-help program).

6. Spouses were invited to respond to
the questionnaire in the current study and re-
sults showed strong indications that they often
influence responses with respect to housing
satisfaction. This has implications for defining
the client population OCFHO actually serves.
The typical pattern was far service member re-
spondents to be more positive than spouse or
couple respondents when queried about day-to-
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day situations and ongoing services. The less
positive spouse attitudes apparently prevailed,
for example, on manner of delivery of housing
office services, enforcement of yard mainte-
nance, inspector standards, housing facilities
(especially playgrounds), maintenance comple-
tion, and time frames for repairs.

7. Inthe present study respondents
did not appear to differentiate between housing
office services and the manner in which they
were delivered. This suggests that housing of-
tice services are judged primarily in terms of the
quaiity of the interaction between client and ser-
vice provider. However, they did differentiate
between interaction with maintenance and repair
personnel (especially in terms of responsive-
ness) and the quality of their work. The impor-
tance of these differences is shown by their in-
fluence on satisfaction. Attitudes toward hous-
ing office services and the manner of their deliv-
ery, as well as the quality of mainterance work,
were associated with preference for military
housing, satisfaction with the current unit, and
satistaction with services by housing in general.
Maintenance responsiveness was associated
with perceived effects of living conditions on job
performance and career intention.

8. Results of the 1987 data show the
least positive responses to be with the item
about receiving information on free storage of
excess furniture. This finding was true across all
Services and housing areas. Other items con-
sistently showing negative responses across
categories included playground maintenance
and inspection, wait time for fencing approval,
consistent rule enforcement, and adequacy of
teen recreational facilities.

9. Analysis ot written comments indi-
cated a strongly favorable reaction to the resi-
dent-requested programs and to the provision of
a mechanism (such as the survey) to provide in-
put to decision-making. Often comments re-
flected anticipation of better conditions based
upon respondent input. This would suggest that
OCFHO has achieved credibility with the re-
spondent population by instituting programs and
policies suggested by the occupants.

10. Major gains in proportions of re-
spondents who were satisfied (i.e., by 10 or




more percentage points) between 1985 and
1987 were found in the following areas:

housing office processing time;

government quarters cleaning policy;

time to get loaner fumiture;

having enough all-age recreational

facilities";

enough patrols in the housing areas

(with an accompanying decrease in

desire for greater security, e.g.

protective fencing around housing

areas),

o] the TLA program in general;

[e] responsiveness of maintenance and
repair personnel (i.e., time frames
given, routine and emergency
response time);

o and seif-help (i.e., stocking of items

needed, service, and overall

evaluation of the program).
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11. Minor gains in proportions of satis-
fied occupants (i.e., by 5-10 percentage points)
between 1985 and 1987 were found with:

o] housing office services (i.e., proper
rule enforcement, availabiiity of
housing rules);

o mixing of Services in housing areas:

o] some housing features (i.e.,
sufficiency of kitchen cabinet space,
working condition of appliances,
adequacy of screening material);

o work order numbers speeding
response time;

o] having regular fire inspections;

o] and self-help hours.

12. Major losses in satisfaction (i.e., 10
or more percentage points) between 1985 and
1987 were found on the following:

e] good service at the housing office;

(o] wait time for approval of yard fencing;

o housing referral (i.e., accuracy of
housing lists and having been given
information on buying, leasing, etc.):

o having enough general facilities™ in

°  Apparent changes may be artifacts of differences in
question wording on the wo surveys.
** Apparent changes may be artifacts of differences in
Quastion wording on the two surveys.
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the housing area;

(o} maintenance and repair (i.e., repairs
being done before move-in, quality of
repairs); and

o] TLA having a good hotel list.

13. Minor losses in satistaction (i.e., 5-
10 percentage points) between 1985 and 1987
were found with:

o housing office services (e.g.,
informativeness, office efficiency);

(o] quick repair of poor contractor work;

0 housing is always improving;

o] maintenance of common ground
areas;

o] and heipfulness of the Housing
Hotline.

14. Respondents were strongly in
favor of most changes suggested in the *“What
Should Be" section of the questionnaire. In
particular, they supported more and better
communication between residents and the
housing offices, housing for E1 to E3 families,
required registration and proof of placement of
pets, enclosed outside storage, more support of
the sponsor program, a "special” phone line to
report playground problems, treating of all units
in multi-unit buildings for pests at the same time,
increased maintenance services, and more
flexibility and "how-to" materials at self-help.
Responses were mixed, however, on required
housing briefings, need for neighborhood coor-
dinators, and most of the security and safety
suggestions.

15. Comparisons of responses on like
items between the 1986 off-post and 1987 on-
post surveys showed differences. Residents of
military housing were more positive than those
in civilian housing about most aspects of hous-
ing office services. Military housing residents
were also more satisfied than their civilian
housing counterparts with all aspects of the
loaner furniture and appliance program, and with
the security of their housing units. On the other
hand, civilian housing residents were more sat-
isfied than those in military housing with effi-
ciency of the housing office, accuracy of housing
lists, most housing features and facilities, main-
tenance and repair, and TLA hotel lists.




Conclusions

1. Comparing 1985 and 1987 re-
sponses, today’s military housing residents ap-
pear to be more satisfied with their living condi-
tions and more likely to perceive positive effects
on job performance and career intention.

2. Spouse influence on responses to
questions regarding day-to-day living situations
suggests that they may actually be the primary
clients of housing offices when dealing with fam-
ilies.

3. Continued involvemnent of family
housing residents in the policy-making process
seems to be an effective method for increasing
housing office credibility, as well as an efficient
medium to aid in decisions about resource allo-
cation.

4. Choice is central to satisfaction.
Oftering military families more choices, more
autonomy, and more control over their environ-
ment capitalizes on the influence of choice on
satistaction leveis.

5. With less than halif of the respon-
dents preferring military housing and with de-
creases in satisfaction with housing referral be-
tween 1985 and 1987, some families may be
need more help in making housing decisions.
Enhancement of referral services to include
counseling by personnel knowledgeable about
advantages and disadvantages in both military
and civilian housing may be desirable.

6. Because housing office services
appear to be judged primarily on the quality of
the client-service provider interaction and

viii

because decreases in satisfaction were found
between 1985 and 1987, an intervention should
be considered to teach housing personnel
improved customer relations and proactive
guidance techniques.

7. Problems related to pet and child
supervision continue to be major concerns ex-
pressed in written comments. Required pet
registration and proof of placement before PCS
may help reduce pet problems. Occupant sug-
gestions regarding child supervision problems
{e.g., aduft-only housing areas, provision of
more facilities for children ) seem worthy of con-
sideration.

8. Rather than imposition of more
rules or rule changes within housing areas, re-
spondents generally seem to want better and
more consistent enforcemert of those already in
effect (e.g., yard maintenance and speed limits).

9. While satisfaction with maintenance
and repair responsiveness increased between
1985 and 1987, quality of work is a continuing
concern. Need for upgrading and standardiza-
tion of quality is strongly indicated.

10. Besides being seen by
respondents as a needed supplement to
maintenance and repair services, the self-heip
program also allows occupants greater
autonomy, choice, and control over their living
environments, especially through its expanded
inventories (e.g., plants, yard fencing). Approval
of the program was high in 1985 and even
higher in 1987.
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INTRODUCTION
Background

Management of the approximately
18.850 military family housing units for Army,
Navy, Air Force, Marine Corps, and Coast
Guard personnel stationed in Hawaii was con-
solidated under the Department of the Army on
1 October 1983. The Oahu Consolidated Family
Housing Office (OCFHQ), located at Fort
Shafter, sets local policy and oversees five area
housing offices that serve the 38 individual mili-
tary housing sites.

Area housing offices implement proce-
dures and policies and deal directly with the mil-
itary tamilies. In addition to tamily housing as-
signment, services of the housing offices include
management of the loaner furniture program, the
self-help maintenance program, and the emer-
gency maintenance desks; support at some of-
fices for the temporary living allowance (TLA)
program; provision of major household appli-
ances (e.g., washers and dryers); storage of ex-
cess furniture and household goods; and pest
control.

Purpose

The present study was a
reexamination of day-to-day concerns of families
n military housing, following up on the baseline
survey of military family housing residents
conducted in 1985 (Lawson & Murphy, 1985).
Like the 1985 survey, the purpose was to obtain
detailed information about the desires, perceived
needs, concerns, and satisfaction levels of
military tamilies with respect to their housing,
housing management, and related support
services. Having already implemented a
number of new procedures to improve living
conditions in military housing, OCFHO needed
follow-up information to determine if they were
still on track in meeting the needs of military
families. Additionally, because a considerable
percentage of the target population would have
changed between 1985 and 1987, the attitudes
and opinions of the newer arrivals also needed
to be measured.

In 1986, a related survey of military
tamilies living in the civilian sector in Hawaii was
also conducted. Questionnaire topics in that

study paraileled those in the 1985 on-post study
and results of the two studies were compared in
the 1986 report (Lawson, Murphy, & Magnus-
son, 1987).

Topics covered in the 1987 question-
naire were the same as in the 1985 survey so
that comparisons could be made on these items:

1. Housing satisfaction, preference. and
perceived effects,

2. Housing office services, policies and

procedures, and operations (including

loaner furniture and appliances;.

Housing features and facilities;

Maintenance and repaur;

Security and safety:

Communications;

Self-He.!lp:; and

Housing retferral ana TLA

L NE RO

APPROACH
Questionnaire Development

Development of the questionnaire to
be used in the follow-up survey was based on
information gathered from many sources Con-
tent was drawn from results and written com-
ments of the 1985 survey, findings from the an-
nual All-Services Family Housing Conterences
conducted by OCFHOQO, review of CCFHO policy
and procedure changes since the consolidation,
and discussions with members cf the OCFHC
Review and Analysis staff. Based on previcus
research, consideration was given to item
wording and item grade reading leve! (Klare.
1974-1975; Schuman & Presser. 1981, Lawson
& Murphy, 1985; Schleifer. 1986; Lawson &
Murphy, 1987; Lawson, Murphy, & Magnusson,
1987). Final reading level of the questionnaire
was approximately eighth grade (Kincaid, Fish-
burne, Rodgers, & Chisson. 1975; Cherry &
Vesterman, 1981; Lawson & Murphy, 1987).
The dratt questionnaire was reviewed and ap-
proved by the Installation Family Housing
Working Group (IFHWG. commonly called the
0-6 Board) and by the Survey Division ot the
U.S. Army Soldier Support Center.




The questionnaire was organized in
four parts. In Part 1 (the background section).
respondents were asked to provide somewhat
more demographic wformation than in the earlier
survey. The additions of note were items asking
about who filled out the questionnaire (e.g.. ser-
vice member, spouse, or both), dependents
other than spouses and children, previous expe-
rience living in civilian housing in Hawaii, and
whether the respondents had participated in the
1985 survey. Many of the additional demo-
graphic items were included tor comganson pur-
poses with the 1986 off-post survey results.

Part 2 asked respondents about their current
living conditions and measured their satisfaction
with new policies and procedures. Parn 3 ad-
dressed desires for change in housing and
housing operations. Part 4 invited respondents
to provide written comments on any topic. In the
prior surveys, these comments have proved in-
<aluable in explaining why residents are dissat-
isfied and in identitying problems or concerrs
nct covered in the body of the questionnaire.

With the exception of the demographic
items, all questions were answered using a sim-
pie 5-point Likert scale (from 1. strongly dis-
agree to 5. strongly agree with a neutral mid-
point ot 3.). To simplify analysis. all items were
worded in the same direction. Therefore, low
scores in Part 2 indicate dissatisfaction and high
scores indicate satisfaction. tn Part 3. low
scores indicate disapproval of the proposed
change while high scores indicate approval.
The questionnaire consisted of 166 items. A
copy is provided in Appendix A.

Sampling Strategy

in the previous two surveys in Hawaii,
50 percent samples were used. However, ir the
present survey, two factors contributed to the
decision to do a population study. First, due to a
change in contractors in Hawaii, the mailing la-
bels available for questionnaire distribution
contained only the military housing addresses,
without names or identification by rank, thereby
making selection of a stratitied random sample
impossible. Second, in the past some critics of
the surveys have felt that a 50 percent sample
with (for example) a 50 percent return actually

represented the views of only 25 percent of the
population. To counter this criticism, all
residents were included in the survey. The
mailing was to 18,387 residents, using the latels
provided by OCFHO. Based on the two previ-
ous surveys in Hawaii. a <0 percent return rate
was anticipated.

Data Collection

Survey materials (cover letter
questionnaire with answer sheet. and a postage
paid return ervelope) were mailed to the military
tamily housing addresses during the period 15 ‘0
30 April 1887 This pericd was chosen to
ensure that Army personnel would be back from
their Team Spirit exercises. Respondents were
requested to return the answer sheet and their
written comments within 5 days of recenpt.

Survey response rates among miitan,
personnel in Hawau have traditicnally been low
due to preblems cf access (Lawscn et al. 1987
Therefore, in an effort 10 ircrease the return rate
in the present study. two additicnal measures
were taken. First. the mailing envelope was
overprinted with statemerts ing.2ating that the
OCFHO h wsing survey was enc'ssed and that
either the service member or the spouse coula
respord Second. returns were accepted for a
ionger than normal penod of time (untit 30 Jutie
1987). As aresuil. only 24 answer sheets wera
returned after the cut-off date

Obtained Sample

Of the 18,387 questicnnaires maued.
473 were returned undelivered, 24 were re-
turned too late to be counted, and 38 were re-
turned in unusable condition (e.g blank) The
overall adjusted return rate was 38 8 percent
with a firal usable sampie of 6,317 Adjusted
return rates are determined by dividing the num-
her of returns by the total mailed out after sub-
tracting those not delivered, retumed unusable.
and returned too late to be counted. While an
adjusted return rate of less than 50 percent is
less than desirable, the group responses may be
considered representative of the poputations*
according to the limitations shown in Table 1

* Populatons based on OCFHO tig.res as of 31 Cctober
1986




Table 1

Obtained Sample Confidence Levels (CL) and Confidence Intervals (Cl)
for Projection of Resuits to the Population *

E1-E3" E4-E6 E7-E9 W1-03 04-06+ Total
Army
n / 1051 357 230 214 1950
cLct - 99%+.05 95%+.05 95%+.05 30%+ 05 39°-+ 25
Navy
n 9 1533 559 298 264 2B87
cLcl - 99%4+.05 99%+ 05 99%-.05 95%4+.05 99% -+ 35
Air Force
n 15 546 333 131 171 1166
CLCl - 99%+ 05 98%+ 35 907%+ 10 95%+ 05 Qg . 05
Marine Corps
n 3 439 200 143 58" 842
cuct - 99%+ .05 90%+ 05 90%+ C5 - 099+ 05
TOTAL
n 30 3569 1449 902 707 8657
cLCl - 99%-+ .05 99%+ 05 99%+ 05 99%+.05 9575+ 31

n=Numper in obtained sampie, - means the sampie :s too small to compute corfidence level or ~terval The CL Ci nclatans are 1o oe ~-
recreted as follows  For @xampie. 75% . 05 means $5% cor ‘ident that !* @ resuils represent the popuiation, wiiin an errcr rate
3t 8% - of -1

* Projections based an formuia reported in Cochran. 1963
" Contdence interval too small to calruate However. the obtained samples :n all cases were 2gual 'o at least 50% o! the populaticns

Table 2 shows the unadijusted return Figure 1 shows that the pay grade
rates for the four Department of Defense Ser- distribution of the obtained sample was propcr-
vices. It is not possible to adjust return rates by tionally similar to the peoulation. Note that in ail
Service because the questionnaire was anony- figures showing pay grade groups. the number
mous. of E1 to E3s is too small relative 10 the other pay

grade groups to register on th, scale.

Table 2
Greatest corfidence that the resuits
Unadjusted Return Rates by Service are representative of the populations should be

held for respondent groups shown in Table 1
Army 34.4% (Service by pay grade group) in which confi-
Navy 39.3% dence intervals are the highest and the error
Air Force 42.1% rates the lowest (e.g., Table 1, 99% +/- .05) and
Marine Corps 37.1% in the Services with the highest return rates

(e.g.. Air Force and Navy)




obtained sample by service and pay grade
group. The ditference between the overall cb-
tained sample {6.917) and the sample size in
Table 3 (6.689) represents the 228 respondents

Figure 1. Comparison of populatior and
obtained sample by pay grade group

60

50-

40- B Populaton
Percent 30 Cotaned

2 _ ) Samoie

E1-E3 E4-E6 E7-E9  WI1-03  04-O6s
Pay Grade Group

Table 3 shows the distnbution of the whe ‘ailed to answer both questicns (1 .. both
service affiliaticn and pay grade;. However, in-
gividuals who did not answer both items were
retained in the final sample and their responses

were included n overall statistics

Table 3

Obtained Sample by Service anc Pay Grade Group®

Fay Grade Air Marine Coast
Group Army Navy Force Comps Guard Total

n Yo n % n % n % n % n %
E1-E3 7 4 6 2 15 13 2 2 1 31 31 5
E4-E6 1051 536 1533 576 546 457 439 521 20 625 3583 537
E7-E4 357 182 558 210 333 278 200 238 4 125 1453 217
W1-03 330 168 298 112 131 109 143 170 6 188 908 1335
04-06+ 214 109 264 99 171 143 58 6.9 1 31 708 106
Total 1959 999 2660 999 1196 1000 842 1000 32 1000 6689 1001

*'nthis table as n others i this repont. percentages may not always add to 100% due 10 roundin 1



Data Analysis

The primary methods used for data
analysis were analysis of variance (ANOVA),
chi-square, factor analysis, and regression
analysis. The major group comparisons were by
housing areas (grouped under the housing office
managing that area), pay grade group, Service,
who answered the questionnaire, and date
assigned to housing. Housing area was
considered the major unit of analysis because it
retlected both location and service differences,
as well as. to scme extent, pay grade. items
were grouped into meaningful factors within
topic areas through creation ot unit-weighted
scales based on factor analysis These scales
Jactors) were also used in regression analyses
to show the strength of association between
indivicual items and overali measures of
satistaction. All analyses were performed on the
IBM 4341, a mainframe computer. using the

Statistical Packac= for the Social Sciences
(SPSS, 1983).

Statistical tests of significance {such
as ANOVA) provide evidence for conclud.ng,
within some specitied risk of error, that there are
or are not real differences between the
responses of groups. These tests are
intluenced by several factors, including sample
size. The large sample size of the present stucy
produced many significant differences,
particularly by housing area and pay grade
group However. since not all statistically
significant differences are meaningful in practicat
terms, differences reported in this document are
those that were judged to have some practical
value to management and policy makers.




DESCRIPTION OF SAMPLE
Who Responded to the Questionnaire

In an e:fort to increase iesponse rate,
panticularty among those families in which the
service member may be deployed, spouses
were encouraged to participate. Figure 2 shows
that nearly equal percentages of seivice mem-
bers alone, spouses alone. and couples were
the respondents. By Service, Army and Coast
Guard distributions by who responded were
nearly equal across the categories. Navy and
Marine Corps respondents were somewhat
more likely {0 be spouses (i.e., 38-43% versus
20-32% in other Services), probably because of
service memboer deployments. But the greatest
Service difterence was in the Air Force. Over
half (55.79%) of the Air Force respondents were
service members alone, compared to the same
group in the other Services (28-36%). By pay
grade group. service members responding were
more often senior personnel (42-44% ot E7-EQ,

W1-W4, 04-0OF+) than junior personnel (31-33%
of E4-E6 and O1-03).

Service, Pay Grade Group, Time in
Service, and Housing Area

The obtained sample of 6.317 respcn-
dents represented military housing residents in
Hawaii in the proportions shown below ty Ser-
vice (Fig. 3), pay grade group (Fig. 4) and
housing area (Fig. 5). The breakdown by Ser-
vice includes a category for the Army expern-
mental Cohort program as well as Non-Cohort.
It aiso includes the Coast Guard. However. the
number is too small relative to the other services
to register on the scaie. In Figure 5. housing
area refers to those groups of miitary housing
units managed under the five area housing ot-
fices and one large suboffice, Barbers Pcint.

F.gure 2. Who answered the guestionrane

\

Service
Memboer

Spouse

Both

Figure 3. Sample distribution by service
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Non- Cohort Force Corps Guard
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Service




Figure 4. Sample distribution by pay grade

group
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Figure 5. Sample dist.bution by housing area
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Table 3 in the preceding section 5.5 percent of the Army. 12.1 percent of the
showed that pay grade group distributions were Navy. less than 1 percent of the Air Force and
similar within Services. However, there were nearly a quarter (23.6%) of the Marine Corps re-
somewhat higher percentages of senior spondents were living in areas other than those
personnel {i.e., E7-E9 and 04-06+) in the Air traditionally for their own Service branch. The
Force sample (42%) than in the other three individual housing area showing the greatest
maijor Services (29%-30%;). mixing of Services was at Aliamanu. Among

Army respondents who identitied themselves a-

Crossing Service by housing area. just members of @ cohornt group, over half were living
over 7 percent of the sample were living in at Schotie!d Barracks, and 21.9 perrent at Alia-
housing areas other than those occupied pri- manu.

marily by their branch of service. By Service,



in terms of time in service, most of the
respondents {89.4%) had been in the military for
four or more years.

Q4: Time in Service

0.4% Lessthan 1 year

1.0% 1-2years 20.6% 8-12years
3.8% 2-3years 18.7% 12-16years
5.4% 3-4 years 14.8% 16-20 years
24.4% 4-8 years 10.7% Over 20 years

Sex, Marital Status, Family Size and
Membership

Overall, most of the service members
In the sample were male (92.2%;, most were
married (96.6%). and most spouses were living
with the service member (35.8%). Most also
had chiidren living with them :81.6%;. However.
beyond the traditional tamiiy. many had chidren
living elsewhere (3.9%) and just over 14 percent
(14.1%) haa dependents other than spouses or
children.

Q8: Are children living with service
member?

14 4% No children
816% Yes
35% No

Q9: Does service member have othct
dependent relatives?

3.3% Yes, living with us
10.8% Yes. living elsewhere
85.9% No

Including those with other dependent
reiatives living in, nearly two-thirds of the
families consisted of three or four persons. with
over nalf having four or more family members.

Q10: Family Size (including service member)

18.8% Two
25.6% Three
36.8% Four

14 125 Five

4 3% Six or more

Cressing pay grade group ty tamily
size showed that senior personnel (.e.. E7-E3.
W1-W4, and C4-0O8+) nave larger famuies
However, the gimerence between junior and
senicr personnei 1s not as great as might be
expected. Three and four person tamilties were
commen for almost all groups (see Figure 6)
Note that the E1 to £3 group represents a much
smailer number ¢! rescondents

Fig.re 6. Family size {inciuging service memrer: by
pay grade group
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Spouse Employment Status

Over half of the respondents reported
that their spouses were not employed outside the previous section. In this section. responses
the home. to these items are reported relative to the
demographic items. as well as to each other
Q11: Spouse Empioyment

4.5% Spouse military Q12: How long were you on the waiting list
18.6% Employed Part Time before your first offer ot quarters?
20.5% Employed Full Time
46.7% Unemployed by Choice 63.9 Less than 2 months
3.7% Cant Find a Job 18.5% 210 3 months
9.9% 610 12 months
Table 4 shows that by pay grade 1.7% Qver 12 months
group, spouses of E1s to E3s and
commissioned officers were most often not Q13: When did the service member first
employed outside the home. These same move into family housing in Hawaii?
groups also were more often unemployed by
choice 10 5% Before Cec 1983

17 4% Jan-Dec 1984
27 4% Jan-Dec 1385

Additional Background 44 7% Since Jan 1986

The remaining questionnaire tems n Q14: Has the service meraber ever lived
Part 1. whie part of the descnption of the sam- in civilian housing in Haw iii?
ple. also had potential to intiuence resporident
attitudes toward their current iving conditions. £ 0% No
These items (frequenc.es follow: added an ex- 13 7% Yes lessthan 6 months
periential comoonent to the general demo- 13 5% Yes. 6-12 months
graphic orchie of the sample reported in 9 4%, va: Cver 12 menths

Table 4

Spouse Employment by Pay Grade Group

%% % a %% %%

Spouse P.T FT Unemployed Cant
Find

Mititary Civilian Cuihian by Choice a Jor
£1-E3° 6.7 133 10.0 56.7 133
E4-E6 58 16.3 209 428 122
E7-E9 31 218 242 410 9.2
W1-Wwd 2.1 18.0 23.8 476 85
01-03 2.3 15.0 15.7 617 52
04-06+ 23 18.0 143 63.1 23

° Represents a much smalier number of respondents than other pay grade groups




Q15: Are you living in quarters primarily
because of the high cost ot civilian housing?

78.6% Yes
21.4% No

Q16: Did you respond to the last attitude
survey for military tamily housing residents
(Spring 1985)?

17.3% Yes
82 7% No

in general, most of the respondents
had shont waits before therr first ofter ot quarters,
with nearly haif {42 5%) waiting less than one
month. Most (72.1%) also moved into housing
within the last two years  Although two-thuds
had never lived in civiian housing N Hawaii,
over three-quaners (78 6%) reported living in
military housing pnmarily because of costs. This

percentage was stable across housing areas.
Finally, approximately 17 percent of the respen-
dents also had panticipated in the 1985 survey
The highest rate of repeat participaticn came
from Barbers Point residents {21.6%,), the lowesl
from Schofield (15.2°%).

Figure 7 shows that Barbers Point
residents waited the shorntest period of time for
their first offer of quarters, followed by residents
of Pearl Harbor and Hickam. The longest wa.ts
were at Kaneohe, pnmarily, followed by Ft.
Shafter. By pay grade group. warrant ang Gt ‘2
Q3 officers waited the shortest length of ime
and E4 to E6 personnel watted the iongest.

Most housing areas had approximaistly
the same distribution of respondents with re-
spect to the date of their first move nta hous.~g.
Cniy Schotield and Kaneohe showed scmewnat
tewer residents who had mcevad in grior to 1284
(4-6°%) than other areas (12-14°%)

Figure 7. Wait time for first offer of mulitary ncusing by

ared
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Figure 8 shows that Barbers Point and
Pearl Harbor respondents were most likely to
have always lived in military housing in Hawaii
(75-78%). In contrast, over half of the Kaneohe
respondents had lived in civilian housing ter
somie period of time (40.1% for 6 months or
longer).

By pay grade, the group most exper-
enced with living in civilian housing in Hawai
was the E1 to E3s (48.4% tor 6 months or
longer). The ieast experienced groups were
warrant and O1 to O3 ofticers (only 20-22% with
any experience at all living in civilian housing).

Enlisted pesonnel at all levels and
warrant officers (77-84%) were most likely to
report being in military quarters because of the
high costs in the civilian sector. Comrr.ssioned
officers were less likely to have been influenced
by costs (62-72%).

Repeat participation in the attitude
surveys (1985 and 1987) was highest amang €7
1o £E9 personnei {25%) and lowest among E1 to
E6 personnel (10%).

Figure 8. Respondent experience living in civilian
housing in Hawaii by military housing area
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RESULTS
Present Conditions

In Part 2 of the questionnaire, service
personnel or their spouses were asked 1o
indicate it they agreed or disagreed with
statements grouped under the foliowing topic
areas: housing office services, policies and
procedures, loaner furniture and appliances,
operations, housing referral, (housing) features
and facilities, maintenance and repair, security
and safety, communications, selt-help, TLA, and
general satisfaction.

In the following sections, mean scores
are used to report the results when guestion-
naire items are grouped into factors and when
an ANOVA, factor analysis, or regression

Housing
Service

Poicy

Loaner
Program

Overations §
Housing

Referral

Housing
Features
Housing
Topic Facilities

Area ‘
Maintenance

Security

Communication

analysis was performed. ANOVAs were used to
determine if statistically significant ditferences
existed by housing area, pay grade group. who
answered the questionnaire, and date of first
assignment to housing Figures are used to
illustrate the percentage of respondents
agreeing and disagreeing with individual
questionnaire items within each topic area.
aggregated across housing areas and pay grade
groups.

Figure 9 compares the mean response
scores for the overall item(s) at the end of each
topic area in Part 2 of the questionnaire.

Figure 9. Overview of topic areas
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Based on the data aggregated across
Services, housing areas, and pay grades, mean
responses were positive for 13 of the 14 topic
areas. Communication was the single topic area
on which the overall mean response was nega-
tive. However, as will be discussed in the sec-
tion on this topic, several of these items did not
apply to a large percentage of the respondents.
The most positive responses were found on the
following topics, in this order: seif-help, loaner
furniture and appliances, TLA, service member
satistaction, policies and procedures, housing
features. and spouse satisfaction.

Stili on the positive side, but closer to
the middle of the 5-point response scale, were
operations, housing office services, mainte-
nance and repair, housing referrat, housing fa-
cilities, and security and satety.

Particularly in those cases where topic
response means were close to the middle of the
scale, response variations were found by hous-
ing area or pay grade group. Analyses of indi-
vidual questionnaire items were performed on
both of these variables, but reporting of resuits is
limited to those that suggested some practical
use for the information. As mentioned earlier,
housing area was used as the major unit of
analysis because of its direct relevance to
housing management.

The following sections present and dis-
cuss the results by individual questionnaire
items within topic area. Responses 10 all items
were crossed by housing area, pay grade group.
who answered the questionnaire, and date of
first move into housing. Significant differences
reported by housing area and pay grade group
should be considered together because with the
housing areas grouped, the individual housing
sites include both enlisted and officer housing.
Regarding who answered the questionnaire,
patterns were found suggesting that some as-
pects of the living environment are more salient
to spouses and others to service members, with
responses influenced accordingly.

Housing Office Services

Respondents were asked to agree or
disagree with 15 statements regarding the type
and manner of service they recewved from area
housing offices, plus to give their overall opinion

of each service. Figures 1C and 11 show that
the percentage agreeing with the statements
(i.e., indicating they were satisfied) was greater
than the percentage disagreeing (i.e., dissatis-
fied) with 11 of the 14 specific statements on the
topic. This was also true for the overall evalua-
tion.

Evaluated most positively (i.e., with
many more respondents satisfied than dissaus-
fied) were the following: availability of housing
rules and waiting lists, processing time through
the housing office, politeness of personnel, ac-
curate estimates of housing availability, full ex-
planations of housing rules, informativeness of
housing personnel, concern shown for military
families by housing staff, and the overall evalua-
tion of housing office services. Also on the posi-
live side, but with dissatisfied respondents found
in higher proportions, were uniformity of housing
assignment ang efficiency ot housing offices
ie.g.. fast, reliable). On the negative side, more
respondents were dissatistied than satistied with
enforcement of rules being the same across
housing areas and Services, proper enforce-
ment of housing rules, quality of service during
peak periods, and service 1o tamily members
when service members are away.

Ditferences by Housing Area. A
very definite pattern of respondent satistaction
appeared in the analysis of housing office
services by housing area. Of the 11 individual
services items and the overall satisfaction item
that showed statisticalily significant differences
by area, Hickam residents, Barbers Point
residents. or both groups were most often less
satisfied than residents of a« other areas. Table
5 illustrates these results.

The only exceptions to the pattern
shown in Table 5 were that (1) residents of both
Schofield and Ft. Shafter were also less satisfied
than others with housing office processing time,
(2) Pearl Harbor area residents were less satis-
fied than othérs with the availability of housing
rules, and (3) Kaneohe residents were less sat-
isfied than others with the accuracy of estimates
of when military housing would be available.
This last exception might be expected based on
Kaneohe residents having waited longest for an
offer of quarters and also having the most expe-
rience living in civilian housing.
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Table 5

Differences” on Housing Office Services items by Area

Mosi Least
Questionnaire item Satistied Satistied
Q18: Concern shown for military families Ft Shafter Barbers Pt
Hickam
Q19: Politeness of staff Pearl Barbers Pt
Q20: Informativeness of staff Ft Shafter Hickam
Q21: Uniformity of assignments Ft Shatfter Hickam
Schofield Barbers Pt
Kaneohe
Q22: Explanation of housing rules Schofieid Barbers Pt
Ft Shafter
Hickam
Q23: Service to family members Pearl Hickam
Q26: Processing time Pearl Schofield
Barbers Pt Ft Shafter
Hickam
Q27: Proper rule enforcement Hickam Barbers Pt
Q29: Availability of housing rules Kaneuvhe Barbers Pt
Ft Shafter Hickam

Pearl Harbor
Q30: Availability of waiting lists Kaneohe Barbers Pt

Q31: Accurate estimates of
housing availabifity All others Hickam

" This tabie, as well as those that follow showing response differences by area, shouid be read in the following way

1. Responses from the housing areas under the heading "Most Satisfied™ (Col. ) were ‘2und to be significantly higher
than those from the areas under the heading "Least Satisfied” (Col. 2). ’

2. For each question, the housing areas under the two columns are listed in the order of their mean response scores
Coiumn 1 shows the area with the highest satisfaction score first. Column 2 shows the area with the lowest satisfaction score first
For examgple. on Q29, in Col. 1, responses from Kaneche were the highest, followed by those from Ft Shatter in contrast, Coi 2
shows that responses from Barbers Pont residents were the lowest, followed by those from Hickam and Pearl Harbor
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Differences by Pay Grade Group.
Analyses by pay grade group showed statisti-
cally significant differences on 8 of the 14 spe-
cific services items. On 6 of these 8 dimen-
sions, senior officers (04-0O6+) were the least
satistied. These dimensions were informative-
ness of the housing office staff, uniformity in
housing assignment, efficiency ot housing of-
tices, availability of waiting lists, accuracy of es-
timates of housing availability, and overall sat-
istaction with housing office services. E7 to E9
personnel were least satisfied with rule en-
forcement and E4 to E6 respondents were least
satisfied with service to their family members
while they are away (e.g., TDY, deployed).

Differences by Who Responded and
When First Assigned to Housing. As dis-
cussed in the Background section, respondents
to the questionnaire were service members,
spouses, or both responding together. In gen-
eral, service Mmembers answering alone were
more positive than spouses answering alone or
together with the service member. This re-
sponse pattern was found on items about con-
cern shown by housing office staff, politeness,
informativeness, and efficiency of service. This
suggests that spouses may be more sensitive to
the manner of delivery of services than service
members, and also that they may have influ-
enced the responses toward the negative
among couples answering together. Responses
to items regarding availability of housing rule
and waiting lists were more positive among sef-
vice members answering alone or together with
their spouses than among spouses answering
alone. This may reflect the greater likelihood of
service members actually visiting the housing
offices. Responses by service members alone
and spouses alone were not different on unifor-
mity of housing assignment, housing office statf
working with spouses, and proper and consis-
tent rule enforcement. However, on the overall
evaiuation of housing office services. service
members were significantly more positive when
they answered alone than when they answered
with their spouses.

Responses to only two items were sig-
nificantly different by assignment date to hous-
ing when the assignment date categories were
combined into pre- and post-consolidation. In
both cases, those assigned after the consolida-
tion were more positive than those assigned

~J

before about rule enforcement being the same in
all housing areas and about copies of housing
rules being available at the housing offices.
Breaking the assignment date categories down
more finely (assigned up through Dec 1983,
during 1984, during 1985, and since Jan 1986),
the most recent assignees were the most posi-
tive respondents on the following items: staft
politeness, explanation of rulcs, service to family
members, efficiency of the housing offices,
proper rule enforcement, enforcement of rules
being the same in all areas. copies of rules he-
ing available, and overall evaluation cf services
by the housing offices.

Policies and Procedures

Respondents were asked if they
agreed or disagreed with 7 specific statements
about current poiicies and procedures. pius an
overall evaluation statement. Figure 12 shows
the percentages who agreed and disagreed with
each statement. This figure shows clearly that
most respondents were very much in agreement
with the policies regarding plants, occupant im-
provements, enclosed lanais, and yard tencing,
as well as with the overall statement about
OCFHO policies and procedures meeting the
needs of family housing residents. Less agree-
ment was found with mixing of Services in
housing areas, enforcement of yard mainte-
nance. and the time they had to wait fo. 1p-
proval to fence their yarcs.

Differences by Housing Area. Differ-
ences by area were found for 7 of the 8 state-
ments. Table 6 shows that Kaneche residents
were the least satisfied with plant policy,
occupant improvements, lanai enclosures and
approval ime for yard fencing. Least sa .sfied
with the mixing of Services and overali approval
of policies and procedures were the residents of
Hickam housing areas

Differences by Pay Grade Group.
Of the 7 tems showing pay grade differences.
E4 to E6 respondents were less satistied than
others with plant policy, occupant improvements,
and lanai enclosures. Senior officers were most
likely to oppose the mixing ot Services in
housing areas and the policy allowing yard
fencing through self-help. Senior enlisted
personnel again expressed disappointment in
rule enforcement, in this case regarding yard



Figure 12. Responses to policy and procedure items
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Q33: We like the idea of mixing Services Q37: We like the policy that ailows approved lanais
in housing areas. to be covered and screened.
Q34: The rule that yards be kept mowed and free Q38: Wae like the policy that allows yard fencing
of debris is strictly enforced. through Self-Heip.
Q35: Wae like the policy that ailows plants put in Q39: Wait timae for approval of yard fencing
by occupants to remain when they move out. is not a problem.
Q36: Wae like the policy that silows some occupant Q40: Overail, OCFHO poiicies and procedures meet the
improvements to remain at move out. needs and wants of family housing residents.
Table 6

Ditferences on Policy and Procedure items by Area

NMost Least
Questionnaire ltem Satisfied Satistied
Q33: Mixing of Services in housing areas All others Hickam
Q34: Enforcement ot yard maintenance Hickam Barbers Pt
Schofield Pear Harbor
Ft Shafter
Q35: Plants put in by occupants can remain Schotietd Kaneohe
Ft Shatter
. Pearl Harbor
Q36: Occupant improvements can remain Barbers Pt Kaneohe
Hickam
Peart Harbor
Schofieid
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Table 6 (Cont)

Differences on Policy and Procedure ltems by Area

Most Least

Cuestionnaire item Satistied Satisfied
Q37: Enclosed lanais ailowed Hickam Kaneohe

Schofield

Barbers Pt.

Pear! Harbor
Q39 Time to get yard fencing approval Ft. Shafter Kaneohe

Pear! Harbor

Barbers Pt

Schofield
Q40: Overall approval of policies and procedures Pear| Harbor Hickam

Ft. Shafter

maintenance. Finaily. O1 to O3 officers, more
often than others, were dissatisfied with the time
required to obtain yard fencing approval.

Ditferences by Who Responded and
When First Assigned to Housing. Responses
~ithin the policy and procedure section were
mixed when examining who answered the indi-
viduai tems. Mixing of Services within nousing
areas met with greater approval when spouses
answered alone or couples answered together
than when service members answered alone,
suggesting a positive spouse intluence on re-
sponses On enforcement of yard maintenance
and approval time for yard fencing, service
members answering alone were more positive
than spouses alone or couples answernng to-
gether. suggesting that spouses may have influ-
enced responses toward the negative. The item
about being ailowed to have yard fencing
through self-help showed spouses alone to be
more positive than either service members alone
or couples. It may be that spouses want yard
fencing more and that service members intlu-
enced responses toward the negative when they
answered as couples. On the overall evaluation
of policies and procedures, spouse responders
were significantly more positive than couples.

Criy one pclicy and procedure item
showed a signiicant response difference be-
tween those who moved into housing before and
after the consclidation. Those assigned since
the consohdation were more positive than those
assigned betore about the mixing ot Services
within housing areas. With the assignment date
categories broken intg years. greater saustaction
was found with the mixing of Services among
residents assigned since January 1985 than
among those assigned before December 1983
Further, entorcement of yard maintenance was
least positive tor those assigned in 1584 than fer
ait other groups  On the other hand. greater
agreement wih occupant plants and improve-
ments being ailowed to remain was found
among residents assigned in 1384 and 1885
than among !"cse assiyned sinc2 January 1386

Loaner Furniture and
Appiiances

Respondents were asked to evaluate 9
aspects of the loaner turniture and appliance
program, give an overall evaluation of the
program, and indicate their usage of government
apphiances. Figure 13 shows that positive re-
sponses outweighed the negative on all of the 9




aspects of the program measured and on the
overall evaiuation of the program. Least agree-
ment among those who responded was found
with the item asking it they had been told about
the availability of washers and dryers at the
housing office.

Usage of government appliances was
high. Washers and dryers were being used by
75 percent of the respondents, and dishwashers
by 79.7 percent.

Ditferences by Housing Area.
Statistically significant differences by area were
found for ali 10 of the evaluation items, with
Barbers Pt. and Schofield being the two areas
most often showing up on the less satistied stde
of the scale. Table 7 illustrates these
differences.

Differences by Pay Grade Group.
Citterences by pay group were found on only 6
of the items in this category. Further. these
ditferences were varnied. showing no definite

pattern. In general, senior personnel (E7-E9,
04-06+) were less satisfied than others with the
condition of appliances. with the requirement of
a 5-day notice for pick-up, and with overall
operation of the program. More junior personnel
{E4-£6, C1-03) tended 10 be less satstied with
the length ot time they were abie to keep the
furniture and with information about the
availability of government apphances at the
housing office.

Ditterences by Who Responded and
When First Assigned to Housing. Only one ct
the ingividual items n this section showed re-
sponse adifterences by who responded Service
members answering alone evaluated the cond
tion ¢f the furniture more pos:tively than those
who responded as couples  On the overall
loaner program evaluation tem. spouses
answernng alone and coupies answenng
together were more positive than service
members who answered alore .1 2 the spouse
influence was positive;

Figure 13. Responses to lcaner furniiure ard
appliance items
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Q41: The time it 100k us to get loaner furniture
was not & problem.
Q42: The processing time it took us 1o get eppliances
was not a problem.
Q43: The loaner furniture we used was In good shape.
Q44: The appliances we used were in good shape.
Q45: We had enough loaner furniture
to meet our needs.

Q46: We had loaner furniture long enough to meet
our needs.

Q47: The loaner furniture program was fully
explained 1o us.

Q48: The 5-day notice for furniture pick-up was
not 3 problem for us.

Q49: Notifled of availability of washers and
dryers for both military and civilian housing.

Q53: The loaner furniture and appliance
program is good.



Ditferences on Loaner Furniture and Appliances ltems by Area

Table 7

Most Least
Questionnaire item Satistfied Satistied
Q41: Time required to get furniture Ft. Shafter Barbers Pt
Peart Harbor
Q42: Time required to get appliances Ft Shatfter Barbers Pt
Q43: Condition of loaner turmture Ft. Shafter Barbers Pt
Hickam
Kaneohe
Schotield
Q44: Condition of loaner appliances Kaneohe Schofield
Pear! Harbor Ft Shafter
Barbers Pt
Q45 Got enough turniture to meet needs All others Schofield
246 Had furniture long enough Pearl Harbor Schorield
Barbers Pt
Ft Shafter
Q47 Loaner program was ‘ully explained All cthers Kaneohe
C48 Mo preblem with 5-day notice for-pick up Ft Shatter Hickam
Schotieid
Q493 Notitied of availability of washers and
dryers for both military and civilian Hickam Barbers Pt
Pearl Harbor
Schofield
Q53. Overall evaiuation of the program Kaneohe Hickam
Schotield

Only one item within the furniture and
appliances group showed a response difference

as a function of assignment before or after the

consolidation. Those assigned after were more

likely than those assigned before to agree that
the warting time for appliances was not a prob-
lem With the assignment categories broken

L]

b

down more finely, the most recent assignees
(since Jan 1986) gave more positive responses

than earlier assignees on the following: waiting
time to get appliances, condition of appliances.
having received enough furniture, having had
the program fuily explained, and the:r overall
evaluation of the program.




Housing Operations

Nine items on the questionnaire
addressed aspects of housing operations and a
tenth related to overall evaluation of satisfaction
with the way housing operations are conducted.
Figure 14 shows that approval was high on the
following: politeness and timeliness of housing
inspectors, government cleaning of quarters,
trash pick-up, and the overall evaluation of
housing operations. However, the percentage
who disagreed with the remaining items was
considerably higher.

Difterences by Housing Area.
Statistically significant differences by area were
tound on all items within the operations section.
but no definite pattern was found. Table 8
llustrates the area differences.

Ditterences by Pay Grade Group.
Signiticant differences by pay grade group were
found for 8 of the 10 items in housing cpera-
tions. With few exceptions, the most negative
respondents were either senior enlisted (E7-E9),

senior officers (04-O6+), or both. Senior per-
sonnel tended to be less satisfied than others
with the following: prompt repairs of poor con-
tractor work, uniformity of inspection standards
and rules, and having received phone stickers.
Senior officers gave the least positive evaluation
of housing operations in general. On the other
hand, E4 to E6 respondents were more likely
than other pay groups to be dissatisfied with the
politeness of inspectors and with their trash pick-
up service.

Differences by Who Responded and
When First Assigned to Housing. Six of the
specific items on housing operations showed re-
sponse differences by who responded. Service
members alone were more positive than
spouses alone and couples on inspectors using
the same standards. trash pick-up service, and
having been given phone stickers. A negative
influence on responses seems to have come
from spouses. Also. service members were
more satisfied than spouses with inspectors

Figure 14. Responses to hcus.ng operaticns 'e™s

100

80+ —

70- B - Agreerg

60 O °s Dsagree-
Percent 50 Y3

40+ o~ Nautral

30 ‘Not Srown)

5

Housing Operations items

Q54:
Q55:
Q56:
Qs7:
Q58:

Housing inspeciors are polite.
Housing Inspectors are on time.

Poor work by contractors is usually tixed quickly.
Housing inspectors use the same standards for all.

Government quarters cleaning will make move-out easier.

to

ro

Qs9:
Q60:
Q61:
Q62:
Q63:

Housing inspection rules are the same for all.
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Overall, housing operations we have observed
seem to run smoothly.




Table 8

Differences on Housing Operations items by Area

Most Least
Questionnaire item Satisfied Satisfied
Q54: Politeness of housing inspectors All Others Barbers Pt
Q55: Housing inspectors on time Hickam All Others
Schofield
Q56: Government quarters cleaning Hickam Barbers Pt
Q57: Poor contractor work fixed quickly Ali Others Pearl Harbor
Q58: Inspectors use the same standards Pearl Harbor Barbers Pt
Kaneohe
Schofield
Q59: Inspection rules are the same for all Kaneohe Barbers Pt
Pearl Harbor
Q60: Inspectors follow up for repairs Schofield Pearl Harbor
Kaneohe Hickam
Ft Shatter
Q61: Trash pick-up is good and on schedule Kaneohe Schofieid
Hickam
Ft Shafter
Pearl Harbor
Q62: Phone stickers were received from the
inspectors during check-in Hickam Ft Shatter
Pearl Harbor Kaneohe
Schofield
Barbers Pt
Q63: Overall evaluation of housing operations Schotield Barbers Pt
Hickam Pear! Harbor

being on time, perhaps retlecting a greater likeli-
hood of spouses being the ones who wait for in-
spectors to arrive. In the same direction, but
showing a different pattern, service member re-
spondents were more satisfied than couples re-
spondents with prompt repair of poor contractor
work and housing inspection rules being the
same for all. On the overall evaluation of hous-
ing operations, service member respondents

23

were more positive than spouse respondents or
couples. Again, this refiects the pattern ot
spouse influence toward the negative that was
found on most of the individual tems.

All eight of the operations items that
were applicable to both the pre- and post-
consolidation groups showed significant
response differences by assignment date.




(items not applying before the consolidation
were the new government quarters cleaning
policy and the phone stickers.) In alil cases,
positive responses were more prevalent among
those assigned since than those before the con-
solidation. Looking at responses with the as-
signment dates broken down more finely, the
most recent assignees (since Jan 1986) were
again significantly more positive than those as-
signed earlier on the same eight items.

Housing Referral

Only four items on housing referral
were included in the questionnaire. Figure 15
shows that among those who used the service
or had an opinion about i, evaluations were
more positive than negative for recentness and
accuracy of housing lists, equally positive and
negative for having been given maps and school
information, and more negative than positive on
being given information on buying. The overall
housing referral evaluation was on the positive
side, with the remaining percentage spiit evenly
between disagree and neutral.

Differences by Housing Area. Re-
sponses to all four items on housing referral
showed statistically significant differences by
area, and all differences were among the same
areas (see Table 9).

Ditferences by Pay Grade Group.
Responses to only 2 of the 4 housing referral
items were significantly different by pay grade
group. Senior enlisted personne! (E7-E9) and
senior officers (O4-O6+) were more satisfied
than warrant officers and junior officers (01-03)
with the recentness and accuracy of housing
lists. Senior enlisted and senior officers were
also more satistied than E4-E6 personnel with
having received information on buying.

Ditferences by Who Responded and
When First Assigned to Housing. On all three
of the specitic items under housing referral, the
same pattern of spouse influence toward the
negative was found (i.e., service member
responders more positive than spouse or
couples responders.) On the overall evaluation
of housing referral. the pattern was the same.

Figure 15. Responses to housing referrai items
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Table 9

Ditferences on Housing Referral Items by Area

Most Least
Questionnarre Item Satistied Satistied
Q64: Recentness and accuracy of housing lists All Others Barbers Pt

Q65: Having been given maps and schorl info

Q66: Having been given information on buying

Q67: Overall evaluation of housing referral

Pearl Harbor

All Cthers Barbers Pt
Pearl Harbor

All Cthers Barbers Pt
Pearl Harbor

All Others Barbers Pt

Pear! Harbor

By pre- and post-consolidation assign-
ment to housing, those ass:gned since the con-
soiidation were significantly more positive atout
the recentness and accuracy of the housing lists
they recerved With assignment date categories
broken down more tinely, the most recent as-
signees again were the most satsfied group
{amith recentness and accuracy of civilian hous-
ing lists, having been given maps and school
infcrmaticn. and in their overall evaluation of the
housing referral program)

Features and Facilities

Respondents were asked to evaluate
23 aspects of their housing features and
tacilities and to respond to two items that asked
for their overall satistaction level with teatures
and with facilities. Figures 16 through 19 show
the percentages agreeing and disagreeing with
all of these questionnaire items

The greatest percentages of positive
responses (60% or higher) were found with the
tollowing: unit size, bedroom size(s). number of
bathrooms, floor plan, kitchen cabinet space,
working condition of kitchen appliances. hot
water supply, the unit being located close to

ro

tn

work, having enough sidewalks, and overall
satisfaction with housing features. Features and
facilities garnering more negative than positive
responses were no need for kitchen or bathrecom
remodeling, playground mamtenance, play-
ground inspections, and recreational tacilities {cr
teenagers. All others drew mixed responses
that are partially explained by housing area dif-
ferences.

Differences by Housing Area. All cf
the housing features and facilities items showed
significant differences by area. Like the ques-
tionnaire items on housing otfice services, resi-
dents of Hickam and Barbers Point areas tended
to fall on the less satisfied side of the scale more
than residents of the other four areas. Overall,
Hickam residents were least satisfied with
housing features and most satisfied with housing
faciiities. Incontrast, Barbers Point residents
were generally satisfied with housing facilities.
Other housing areas that showed greater dis-
satisfaction than the others were Ft. Shatter
residents with working condition of their appli-
ances, Schofield residents with hot water supply
and with noise between units, and Pearl Harbor
residents with location of playgrounds. Signiti-
cant differences by area are shown in Table 10.
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Figure 16. Responses to housing features and
facilities items
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Q70: Qur bedrooms are large enough. Q73: Our floor plan is good.

Figure 17. Responses to housing features and
facilities items
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Figure 18. Responses to housing features and
facilities items
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Figure 19. Responses to housing features and
facilities items
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Table 10

Difterences on Housing Features and Facilities

Items by Area

Most Least
Questionnaire item Satisfied Saticfied
Q68: Qur family housing is always improving Kaneohe All Others
Ft Shafter
Q63: Cur housing unit is large enough Alj Others Hickam
Q70: Our bedrooms are large enough All Others Hickam
Q71: We have enough bathrooms Kaneohe Pearl Harbor
Barbers Pt Hickam
Ft Shafter
Q72: Qur housing 1s well butlt All Others Barbers Pt
Q73: Qur floor plan is good Ft Shafter Hickam
Kaneohe
Barbers Pt
Pearl Harbor
Q74 Curunit does not need remodeling All Others Hickam
Q75" We have enough kitchen cabinet space Barbers Pt Hickam
Pearl Harbor
Schofieid
Kaneohe
Q76 Plumbing is not a problem Schofield Hickam
Kaneche
Shafter
Barbers Pt
Q77 Appliances work weil Kaneohe Ft Shatter
Pear! Harbor
Schofield
Hickam
Q78 Hot water supply is adequate Ft Shatter Schotield
Barber$ Pt
Pearl Harbor
Hickam
Q79: Window and door screening is ok Kaneche Hickam
Ft Shatter Barbers Pt



Table 10 (Cont)

Ditterences on Housing Features and Facilities
tems by Area

Most Least
Questionnaire ltem Satisfied Satisfied
Q80: Unit was clean at move-in All Others Hickam
Q81: Noise between units not a problem All Others Schofield
Q82: Unit s located close to work All Others Barbers Pt
Q83: We have enough sidewaiks Hickam Barbers Pt
Schofield
Ft Shafter
Q84: We have enough tot lots and playgrounds Peari Harbor All Others
Q85: Playgrounds are well maintained Hickam Barbers Pt
Pearl Harbor
Ft Shafter
Kaneohe
Q86: Playgrounds are inspected often encugh Hickam All Others
Q87: Playgrounds are far enough from roads Kaneohe Pearl Harbor
Schofield
Hickam
Q88: We have enough child care and FSCs Hickam All Others
Ft Shafter
Q89: We have enough all-age recreational facilities Ft Shafter Barbers Pt
Hickam
Kaneohe
Schofield
Q90: We have enough recreation for teens Ft Shafter Barbers Pt
Hickam Pear! Harbor
Schotield
Kaneohe
Q91: Overall we are satistied with our .
housing features All Others Hickam
Q92: Overall we are satisfied with our
housing facilities Hickam Barbers Pt
Ft Shafter Schofieid
Pearl Harbor




Ditferences by Pay Grade Group.
Sixteen of the 25 items on housing features and
facilities showed response differences by pay
grade group. Senior personnel (i e., E7 to E9
and O4 to O6+) tended to be less satistied than
their more junior counterpars with the following:
housing size, bedroom size(s), kitchen cabinet
space, adequacy of plumbing, cleanliness of the
unit at move-in, and recreational facilities for
teenage children. E7 to ES personnel also were
less satisfied overall with teatures of ti*=ir hous-
ing. Responses cf the more junior personnel
(especially E4 to £6s) showed them to be less
satisfied than other groups with the followtng:
having enough bathrooms. noise levels between
units, location of housing close to work. having
enough tot lots and playgrounds. and piay-
ground inspections. On other items, both major
groups ot enlisted personnel (E4-E9) were less
satisfied than others with their tiocor pians, hot
water supply, playground maintenance, and
overall evaluation of facilities.

Differences by Who Responded and
When First Assigned to Housing. Thirteen of
the specific items on housing features and facili-
ties showed significant response ditferences de-
pending on who responded. The most frequent
pattern found was that service member respon-
dents were more positive than spouse or couple
respondents. This pattern was found on the
following items: the unit being buit well; having
enough sidewalks, tot lots and playgrounds,
area facilities, and recreational facilities for
teenagers: and playground maintenance and in-
spections. Since over half of all spouses in all
service member pay grade groups were not em-
ployed outside the home, the greater salience of
these aspects of the living environment to
spouses would be expected, as would their
greater influence on service member responses
when they answered as couples. A second
pattern found was for service member and
spouse respondents to disagree. Regarding
bedroom size(s), spouses were more satistied
that service members, but on convenience of the
unit to work, service members were more satis-
fied than spouses. The third pattern was con-
currence of service member and spouse re-
spondents on desirability of the unit floor plan,
cleaniiness of the unit at move-in, and whether
or not noise between units was a problem.
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OCn the overail evaluation of housing
features, spouse respondents were significant’y
more positive than couples. The reverse was
seen on facilities evaluation, where service
members were more positive than spouses or
couples.

Responses to 17 of the 25 items under
this topic were significantly different by assign-
ment date. Those assigned to housing before
the consolidation were more likely than those
assigned after to agree that housing was always
improving. Respondents assigned after the
consolidation were more positive than those as-
signed before on all of the following: bedroom
size(s), quality of construction, having enough
kitchen cabinet space, adequacy of plumbing,
working condition of appliances. hot water sup-
ply, door and window screen material, unit
cleanliness at move-in, noise between umits not
being a problem, having enough sidewalks,
playground maintenance, distance of play-
grounds from roads, having encugh community
facilities and recreational facilities for teens, and
their overall evaluaticns of both housing teatures
and facilities. When the assignment date cate-
gories were broken more finely, the most recent
assignees (since Jan 1386) were the most pesi-
tive of all the groups on ait of the same items
named above, but least positive of all the groups
that housing was improving.

Maintenance and Repair

Thirteen items on the questionnaire
addressed aspects of maintenance and reparr.
Figures 20 and 21 show that agreement was
considerably higher than disagreement with ad-
vance notice of contractor work, being given
time trames for repairs, politeness of mainte-
nance people, work order numbers resulting n
faster service, emergency calls geting through
promptly, and good response to emergency
calls. tems with agreement still higher than dis-
agreement, but with more mixed responses in-
Cluded prompt appliance repair. good response
to routine calis, quality ot maintenance work,
common ground maintenance, and the overall
evaluation of maintenance and repair. More
disagreement than agreement was found on re-
pairs being done before move-in and housing
units getting regular preventive maintenance.




Ditferences by Housing Area. All ot
the responses to maintenance and repair items
were significantly different by area. The areas

tfrom which responses were most often negative
were Pearl Harbor and Kaneohe. Area re-
sponse differences are illustrated in Table 11.

Figure 20. Responses to maintenance and repair

items
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Q94
Maintenance and Repair Items

Qas Q96 Q97

Q93: Repairs to our quarters were done before move-in.
Q94: Quality of maintenance work is good.
Q95: Housing units get regular praventive maintenance.

: Our common ground areas are well maintained.

: We are told in advance of contractor work in our
area.

: We are usually given a time frame for repairs.

Figure 21. Responses to maintenance and repair

items
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Maintenance and Repair items

01

Q99: Appliance repair is prompt, even on weekends.

Q100: Msintenance people are poiite.

Q101: Response to routine calls for service Is good.

Q102: Work order numbers when we caii result in faster service.

Q103: Emergency phone calls get through promptly.

Q104: Response to emergency calls for service is good.

Q105: Overall, we are satisfied with maintenance and
repair in our unit and housing area.
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Table 11

Differences on Maintenance and Repair ltems by Area

Most Least
Questionnaire Item Satisfied Salisfied
Q93: Repairs were done before move-in Schotield Pearl Harbor
Hickam
Q94: Quality of maintenance work All Others Pear! Harbor
Q95: Regular preventive maintenance on units Ft Shafter Barbers Pt
Schofield Pearl Harbor
Kaneohe
Q96: Common ground maintenance Hickam Barbers Pt
Ft Shafter Pearl Harbor
Schofield
Kaneohe
Q97: Advance notice of contractor work Kaneohe Pear Harbor
Schofield
Ft Shafter
Hickam
Q98: Given time frames when repairs will be made Hickam Pearl Harbor
Barbers Point
Schofield
Q99: Prompt appliance repair Hickam Kaneohe
Barbers Pt
Schotield
Pearl Harbor
Q100: Maintenance people are polite Hickam Peart Harbor
Barbers Pt
Q101: Good response to routine service calls Hickam Kaneohe
Schofield Pearl Harbor
Ft Shafter
Q102: Work order numbers speed service All Others Kaneohe
Q103: Emergency calls get through promptly All Others Kaneohe
Q104: Good response to emergency calls All Others Kaneohe
Q105: Overall evaluation of maintenance and repair Hickam Kaneohe
Schofield
Ft Shatter

Barbers Pt




Ditferences by Pay Grade Group
Responses to maintenance and repair items by
personnel in ditferent pay groups were generally
mixed. Officers (especially O4-06+) reported
more agreement than enlisted personnel with
promptness of appliance repair, politeness of
maintenance workers, emergency calls getting
through quickly, and with good service on emer-
gency calls. On the other hand, senior officers
tended to be more negative than other pay
groups about the quality of maintenance work,
regular preventve maintenance, and advance
notice of contractor work. No pay grade ditfer-
ence was tound on the overalt evalyation of
maintenance and reparr

Ditferences by Who Responded and
When First Moved in to Housing. Ctihe
seven tems showing response ditferences ty
who responded. the most common pattern was
for service member respongents to be more
positive than spouse or couples. This pattern,
which suggests that spouses influenced the re-
sponses in the negative direction, was found on
repairs being completed before move-in, having
advance notice of contractor work, being given
time frames for repairs. and promptness ot ap-
puance repaws. Agamn, since the majonty of
spouses were not employed outside the home,
their greater hkelihood of gealing directly with
these situations probably increased the salience
of the tems to them. Service member and
spouse respondents disagreed (with service
members being mere positive) on the gualty of
maintenance work and that emergency calis for
service get through quickly Service member
and spouse responders concurred on the item
about maintenance of ccmmon ground areas
On the overall evaluation item, service member
responders were significantly more satisfied
than couples responders, but there was no dif-
ference between service member and spouse
responses

By move-in date, the quality of mainte-
nance work, preventive mantenance, and com-
mon ground maintenance were more satistac-
tory to those who moved in since than those
before the housing consolidation. But those who
moved in before the consolidation were more
satistied than those who moved in after with ad-
vance notice of contractor work. With move-in
date groups broken down more finely trends
were more variable. The maost recent assignees

(since Jan 1986; were the most satistied group
with common ground maintenance. respense 1o
routine calls, and work order numbers resuiting
in faster service. However, the most recent as-
signees were also the least satistied group with
advance notice of contractor work.

Security and Safety

Six items asked respondents to report
their satisfaction with security and safety. Figure
22 shows that there was not the high concensus
ot opinton on secunty and safety that was fcung
on other topiCs.

Ditferences by Housing Area.
Signiticant ditterences on ail of the security and
satety tems were found by area. As iHustrated
in Takcle 12, no clear pattern was evident

Ditferences by Pay Grade Group.
All but the item on self-heip secunty devices
shiowed response differences by pay grade
group. Both major enlisted groups (E4-E6 and
E7-E3) were significantly less satisfied than otfi-
cers (O1-06) with patrols in the housing areas.
secunty of housing units. and with security and
satety overall. In addition, E4 to ES personne!
were the least satistied of all groups wih fire in-
specticns and E7 1o E3 cersonnel were the least
salished group with entorcement ¢f speed limits

Ditterences by Who Responded and
When First Assigned to Housing. Allof the
specitic tems on security and safety also
showed responise differences by who re-
sponded. ©On having enough patrols, having
regular fire nspections, and entorcement ot
speed imits, service member respondents were
more satistied than spouse or couples respon-
dents. The question of safety appears to be
mare salient to spouses and this pattern sug-
gests that spouses intluenced responses ot
couples answering together. Service member
and spouse respondents concurred on the item
about unit security, with couples less satistied.
Similarly. service members were more positive
about the self-help security devices they in-
stalled than were couples responding together
On the overall evaluation of security and safety
in the housing unit and housing area, both ser-
vice member and spouse responders were more
positive than couples responders.



Figure 22. Responses to security and safety items
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Secunty anc Safety ltems

Q106: There are enough patrols in our housing area.

Q107: We have regular fire inspections in our housing area.

Q108: We feel that our housing unit is secure.

Table 12

Q109:
Q110:

Q111

Speed limits are enforced in our housing area.
We feel safe with self-help security devices
installed.

Overall, we are satisfied with security and safety
in our unit and housing area.

Ditferences on Security and Safety Items by Area

Most Least
Questionnaire ltems Satistied Satstied
Q106. Enough patrois in the ared All Cthers Schotield
Q107 Regular fire inspections Hickam Barbers Pt
Kaneohe Pearl Harbor
Schotield
Ft Shatter
Q108 Security of housing unit Hickam Peart Harbor
Kaneohe Schofield
Ft Sha'ter
Barbers Pt
Q109: Enforcement of speed limits Barbers Pt All Others
Ft Shafter
Q110: Feel safe with selt-help devices installed All Cthers Pearl Harbor
Q111: Overall evaluation ot securnty and safety All Others Pearl Harbor

L
e

Schofield




By ass.gnment gate to housing, there
were no difterences when the categones were
grouped into pre- and post-consolication.
However, with assignment date categories
broken more finely, the most recent assignees
(since Jan 1986) were more satisfied than those
assigned in 1984 and 1985 with enforcement of
speed hmits and with overall security and safety.
Also, those assigned in 1985 were significantly
more satistied with self-help security devices
instailed than those assigned prior to 1984

Communication

Seven tems on the questionnaire ad-
dressed aspeacts of communications. The per-
centages agreeing and disagreeing with these
items as shown :n Figure 23 must be interpreted
with caution. At lirst glance, these results ap-
pear to show unusuaily high percentages ot
negative responses. However. Q114 asks about
usage of the Housing Hotline and Q117 about
“The Military Family Preview.” Qverall, less than

ha'f (48 4<%) of the responcents answered the
questicn on usage of the Housing Hotline and
only a little over one-quarter (25.5%) evaluated
its effectiveness. Nearly half of the responses to
the evaluation of the Hotline fell into the "neither
disagree nor agree” category (48.6%). How-
ever, of the small number who both 1:sed it and
evaluated it, the majerity did not agree that it
was heipful. "The Military Family Preview" is a
relatively new publication that could not have
been received by personnel arriving in Hawaii
prior to late 1986 (e.g.. approximately 23% of
the obtained sample). Of those who could have
received it, just over 20 percent reported that
they did. Additionally, free storage of excess
furniture (Q112) may also be a service added
100 recently to have been available to a large
percentage of the sampie.

Of the items on this topic that did apply
to most of the survey respondents, just over halt
who responded 10 the tem agreed that they
were comfortable asking questions of housing
personnel and over 80 percent reported that the

Figure 23. Responses to communication items
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Communication ltems

Q112: The housing office toid us about free storage
of excess furniture.

Q113: We leel comlortabie asking questions of
housing office peopie any time.

Q114: We have used the Housing Hotline.

Q115: The Housing Hotline was heipful when we had
& problem.

Q116: The “Aioha Ohans" housing newspaper is
informative.

Q117: We got a copy ot "The Military Family Preview”
through our sponsor.

Q118: Overall, communication between housing
offices and housing residents is good.
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“Aloha Ohana" was informative  However,. re-
sponses to the overail item showed nearly equal
percentages agreeing and disagreeing that
communication between residents and housing
offices is good, with 36 percent neither dis-
agreeing nor agreeing.

Ditterences by Housing Area. Only
three items in the section were significantly dif-
ferent by area. Hickam respondents reported
being told about tree furniture storage more of-
ten than respondents from all other areas and
more often reported having received "The Miji-
tary Family Preview" than residents of Kaneohe
ard Pearl Harbor. Residents of Ft Shafter,
Schotield. Pearl Harbor, and Kaneohe housing
areas were much more likely than Hickam resi-
dents to agree that the "Alona Ohana” was in-
formative There was no difterence by area on
the overall evaluation of commurication

Ditferences by Pay Grade Group.

By pay group, again responses to three tems
were significantly different. Senior ofticers more
often than all other groups reperted havirg been
tolg about storage of excess turniture. E4to E5
perscnnel were mere likeiy than unior ofticers to
have used the Housing hethine. Botn major &n-
listed groups more often than senior officers re-
ocrted that the "Aloha Ohana” was informative

Ditferences by Who Responded and
When First Assigned to Housing. Cf the
tems under the communication topic that ap-
plied to most ¢f the sample, only two showed
differences by who responded. Service member
respondents more often than spouse or couples
reported feeling comfortable asking questions at
the housing offices. This suggests that spouses
tind asking questions more uncomfortable and
that they influence responses in the negative di-
rection when answering as couples. On the in-
formativeness of the "Aloha Ohana.” spouses
and couples were more positive than service
members. It may be that spouses are more
likely to read the newspaper. On the overall
evaluation of communication between residents
and housing offices, both service members and
spouses were more positive if they answered
alone than if they answered together

By assignment date, no differences
were found between pre- and post-consolidation
assignees. However, with the assignment cate-

to
(o5

gories broken down more finely. the most recent
assignees (since Jan 1886) repcrted more cften
being told about storage of excess furriture than
ail other groups, being more comtonatie asking
questions at the housing office than those as-
signed in 1984 and 1985, and evaiuated overall
communications more positively than these as-
signed in 1984.

Self-Help

Respondents were asked to agree or
disagree with 8 statements on aspects of the
self-help pregram, including an overall evalua-
tion. F'gure 24 shows clearly that, overall, 7
percent or mere were satisfied with all aspects
measured. and %8 percent evaluated the pro-
gram positively. The ievel of aissatistactcn
seen on ltems 118 and 122 resuits prmanly
from area ditferences.

Ditterences by Housing Area.
Seven cf the 8 items showed significant
differences oy area. as illustrated in Table 13

Differences by Pay Grade Group.
Cniy 4 tems showed ditterences by pay grace
group Orissatisfaction with store hours was
mest prevaient amenq sefior officers and E4 10
E6 cerscnnel Senior enlisted persenrel (E7-
E9) were less likewy thian others 10 agree with
stocking ot pesticides and shrubs Cverall sat-
isfaction «ath the program was highest ameng
E£4 to E3 perscnnel and lowest AmMeng senior of-
ficers

Differences by Who Responded and
When First Assigned to Housing. Only two of
the speciic vems under selt-help were different
depending on who responded and these aiffer-
ences were gxactly opposite  Service member
respendents were more positive than spouse re-
spondents in their evaiuauon regarding service
at the stores, but spouses showed higher ap-
proval than service members with the avaslability
of shrubs. No response cifference on overall
evaluation of the program was found as a func-
tion ot who answered the queationnaire

Response differences between pre-
and post-consolidation groups showed that
those assigned since the consolidation were



Figure 24. Responses to self-help items
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Q119: The hours that our seif-help store is open are OK. Q123: We like having pesticides at the self-heip stores.
Q120: Our seif-heip store has the itams we need. Q124: We like having shrubs at the setf-help stores.
Q121: Service is good at our seif-help store. Q125: We like having security items at self-help stores.
Q122: We were toid about the seif-heip program at check-in. Q126: Overail, we are satisfied with the self-help
program.
Table 13
Differences on Self-Heip Items by Area
Most Leas!
Questicnnaire item Satistied Satisfied
Q113 Hours that Self-Heip stores are open Ail Cthers Hickam
Q120 Our S-H store has the items we need Kaneche Hickam
Peari Hartor Barbers Pt
Ft Shatter Schofield
Q121 Service is good All Others Barbers Pt
Q122: We were toid about S-H at check-in All Kaneche
Q123" Like having pesticides stocked Ft Shafter Hickam
Kaneohe
Schotield
Q125 Like having secunty devices stocked Ft Shatter Hickam
Schotield
Pearl Harbor
Q126: Overail evaluation All Cthers Hickam
Barbers Pt




significantly more satisfied than those assigned
before with tne hours the stores were open,
stocking of needed items. and having been told
about the program at check-in, as well as more
positive in their overall evaluation of the
program. With the assignment date categories
broken down more finely, respondents assigned
between January 1985 and the present were
also more satistied than those assigned earlier
on the same three aspects above (hours, items,
being told about the program). The most recent
assignees (since Jan 1286) gave the program a
significantly higher evaluation than did those
assigned prior to January 1985

Temporary Living Allowance
(TLA)

Five questionraire items addressed
aspects of the TLA program. Figure 25 shows
that 60 percent or more were satisfied with ail
aspects measured and with the program overall

Differences by Housing Area. Four
ot the five TLA items showed significant
response differences by area. No pattern was
2vident. as shown in Tatle 14.

o] [

Ditferences by Pay Grade Group.
Responses to three tems chowed significant
differences by pay grade group. In all cases.
officers and senior eniisted personnel wers mere
satisfied than E4 1o E6 personnel with the 7. A
briefing, the hotel lists, and the TLA notels in
which they stay=d

Differences by Who Responded and
When First Assighed to Housing. Oiffererces
were found by who responded on ali three spe-
ciic TLA items. Service member and spouse
respondents concurred that they were briefed on
TLA, but those who answered as counies aere
less likely to report positively. Service memter
respondents were more posdive than both
spcuse and couples respondents on how gocd
thew hotel ist was. As on many other tems in
the questionnaire, the perceived "goocness” of
tne hotel list appears to have been influenced
toward the negative by spouses. Regarcing ire
accuracy of estimates of TLA stays during major
repairs, service members answenng alone were
more positive than those who answered w:th
the'r spouses. This same pattern was found on
the ovarall evaluation of the TLA program.

Figure 25. Responses to TLA items
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Q130: Estimates of TLA stays during major repairs on
our housing have been accurate.
Q131: Overall, we were satistied with the TLA program




Table 14

Difterences on TLA ltems by Area

Most Least
Questionnaire ltem Satisfied Satisfied
Q127: Brieted on TLA at the housing office Hickam All Cthers
Kaneohe
Q128: Our housing office had a good hotel list All Others Barbers Pt
Q130: Estimates of TLA stays dunng repairs
were accurate Hickam Ft Shafter
Q131: Overall satisfaction with the program Hickam Schofield
Pearl Harbor Barbers Pt
Ft Shafter

By pre- and post-consolidaticn assign-
ment dates, respondents assigned before the
consohdation reported greater satistaction with
the hotel lists provided them and more accurate
estimates ¢f TLA stays during repairs than those
who were assigned after the consoldatien
Specitically, with assignment categories broken
more finely, those assigned in Hawaii befere
January 1984 were more satistied with therr
hctel lists than the most recent assignees (since
Jan 1986)

General Satisfaction

The tinal section in Part 2 of the ques-
tionnaire contained seven items that attempted
to relate attitudes toward the present living con-
ditions to overall satisfaction, and percewed ef-
fect on job performance (1 e , one measure of
readiness) and career intention (1.€.. one mea-
sure of retention).

Figure 26 shows the overail responses
to these general items Preterence for military
over civilian housing was dependent on the cost
factor in civilian housing for about 40 percent of
the respondents, and independent from the cost
factor for about the same percentage. About 60
percent reported preferring their current housing
area. Similar to results found in previous

surveys (Lawson, Molof, Magnusson, Daven-
port, & Feher, 1885; Lawson & Murphy, 1985;
Lawson, Murphy, & Magnusson, 1387), service
members reported themselves as more satistied
with their housing unit than their spouses. Over
half of the responcents indicated their living
conditions were having a positive eftect on the
service member's job pertormance and just un-
der halt on military career intentions. Close te
70 percent reported being generally satisfied
with most services provided by housing.

Ditferences by Housing Area. Re-
sponses to all of the general satisfaction items
were significantly ditferent by housing area. As
shown in Table 15, residents of Ft. Shafter and
Kaneohe housing were the most satisfied over-
all. Barbers Point and Pearl Harbor housing
residents were more likely than others to be in
military housing because of the cost factor in the
civiian sector. Residents of these same areas.
along with those from Schofield, also would be
more likely than others to prefer to live else-
where within the total military housing commu-
nity in Hawaii. Results of preceding question-
naire items and topics showed Barbers Point
and Pearl Harbor residents more dissatistied
than others with housing operations and with
aspects of maintenance and repair.

]



Figure 26. Responses to general satisfaction items
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General Satsfaction items

Q132: We would prefer military over civilian housing
even if costs were nol a factor.
Q133: We prefer our current housing area over any
other in Hawail.
Q134: Overall, the service member is satisfied with
our housing unit.
Q135: Overall, the spouse is satisfied with our housing unit.

On the service member and spouse
satisfacticn items, residents of Scholield and
Hickam housing areas were more likely than
others to be generally negative. Responses ct
Hickam residents on previously reported topics
support their position on these general items.
They were very frequently less satisfied than
residents of other areas with housing office ser-
vices. with theur self-help store, and with features
of their present housing units. Their preference
for their current housing area aiso fits with their
greater disagreement with the mixing of Ser-
vices in housing areas. However, the position of
Schotield respondents on general satistaction
items is not clearly supported by their responses
to items in the preceding topic sections. For ex-
ample. relative to other areas, negative re-
sponses from Schotield residents were more
often found on topics somewhat peripheral to
the housing unit itself (such as the loaner furni-
ture program). However, the diversity of their

Q136: OQur living conditions are having a positive effect
on the service member’s job performance.

Q137: Our living conditions are having a positive effect
on service memhber’s military career intentions.

Q138: Overall, we are satisfied with most services
provided by housing.

dissatisfaction responses may be the key to ex-
plaining their general positicn

From the point of view of the re<pen
dents to this survey, Ft. Shafter and Kanectie
housing areas appear to be the "best” in which
to live. But this conclusion should be tempered
with consideration of those residents’ greater
experience living in civilian housing. individuais
with greater experience living in civikan heus g
tended to be mere satistied with their iving
conditions in miitary tamily hcusing

Ditferences by Pay Grade Group.
Only two of the general satisfaction items
showed significant response ditterences by pay
grade group. Preterence for military versus
civilian housing, even if costs were not a factor,
was greater among E4 to E6 personnel than
among the senior enlisted. Preference for the
current military housing area versus any other in




Table 15

Ditferences on General Satistaction items by Area

Most Least
Questionnaire Item Satistied Satishied
Q132: Prefer military housing over civilian
even if costs were not a factor Ft Shafter Barbers Pt
Pearl Harbor
Q133: Prefer current military housing area over
any other in Hawaii Ft Shafter Schotield
Kaneche Barbers Pt
Hickam Pear! Harber
Q134: Service member satisfaction with
the housing unit Ft Shatter Schotieid
Kaneche Hickam
Q135: Spouse satisfaction with the
housing unit Ft Shatter Schofield
Kaneohe Hickam
Q136: Etfect of living conditions on
service member job performance Ft Shatter Barbers Pt
Kaneohe Schofield
Q137 Effect of living condition on
service member career intent:ions Ft Shatter Barbers Pt
Kaneche Pearl Harber
Schotield
Hickam
Q138 Cverall satistaction with most ot
senvices provided by housing Ft Shatter Barpbers Pt
Hickam
Pearl Harbor
Schoetieid

Hawaii was greatest among senior officers and
senior enlisted and lowest among E4 to E6
personnel.

Differences by Who Responded and
When First Assigned to Housing. Response
ditferences were found on alt of the genera! sat-
isfaction items as a function of who filled out the
questionnaire. In all cases, responses of
spouses answering alone were most positive or
satished. Specitically, preference tor military
over civilian housing and spouse satisfaction
with the current housing unit was higher among
spouse responders than either service member
or couples responders. Preference for the

£

current housing unit and evaiuation ct the ser-
vice member’s satisfaction with the unit were naot
ditterent between service members and
spouses. but were lower if they answered to-
gether. The ditferences n responses o the
apove four items are worthy of note because of
what they suggest. It appears that for some
families, the spouse may be intluential in the de-
cision to live in military housing, with service
members less inchined Htis also interesting that
service members may underestimate the level o!
their spouse’s satistaction with the housing unit,
while spouse estimates of service member sat-
istaction, on the other hand, are more accurate
The implication of lower service member



satisfaction when couples answered together,
when considered with greater spouse prefer-
ence for military housing, is that service mem-
ters may be influencing the spcuses toward the
negative when they answer as coupies.

The perceived eftects of living
conditions on ico performance anc career
intentions as well as general satisfaction wih
housing services were maore positive when the
spouse answered alone than when spouse and
service member answered together.

By assignment date. respondents as-
cigned before the consolidation showed greater
preterence tor their current housing area than
those who were acsigned after. Specitically. re-
spondents ass.gned hous:ng befcre Decemter
1983 showed the strongest preference and
those assigned since January 1985 showed the
lowest preference. Service member saustacticn
with the housing unit was also higher amaong
pre-consolidation assignees than among those
assigned after. However, with the assignment
date categories broken down further. satistaciicn
was higher among those ass:gned tefore De-
cember 1983 and since January 1586 than
among those assigned in 1385

Cn the remaining three items showing
signihcant dlferences Dy assignment date. re-
spcnses €1 the Most recent assignees (since
Jan 1886) were more positive than those as-
sigrned in 1385 on spouse satisfaction. the effet
¢t living conditions on job pedarmance, and
most services provided by housing.

Differences by Preference or Non-
preference for Military Housing. The first item
in the general satisfaction section asked re-
spondents to agree or disagree that they wouid
prefer military over civilian housing even if costs
were not a ‘aclor. Responses to this item were
analyzed against ail others in the section to de-
termine If there was a difference in attitude by
hcusing preference. in all cases, those who
oreferred military over civilian housing, even if
costs were not a factor, were significantly more
posiive or saticfied on the remaining items in
the secticn compared to these who did not pre-
fer military housing (see Tabie 16). This sug-
gests that the perception of not having a choice
ot housing type (due to costs) may influence at-
titudes toward the current military housing.

Table 16

General Satistaction as a Function of Preference for Housing Type

Preterning Not Preferring

Questionnaire ltem Miitary Military
Q133: Prefer current housing area
% Agreeing 748 457
% Disagreeing 16.7 455
Q134: Service member satisfied with housing unit
% Agreeing 852 54.4
% Disagreeing 8.1 30.6




Table 16 (Cont)

General Satisfaction as a Function of Preference for Housing Type

Preferring Not Preterring
Questionnaire item Military Military
Q135: Spouse satistied with housing unit
% Agreeing 82.4 43.9
% Disagreeing 11.2 36.2
C136: Living conditions having a positive effect
on service member job performance
% Agreeing 743 379
% Disagreeing 6.4 26.9
Q137: Living conditions having a positive effect
on service member career intentions
% Agreeing 66.2 30.7
% Disagreeing 9.3 323
Q138: Overall satisfied with most services provided
by housing
% Agreeing 85.0 542
% Disagreeing 53 21.7

Major Problems

To determine the major problem
areas, an analysis was performed to find the
items in Part 2 with the lowest means. These
items would then be considered the major
problem areas because of the relative lack of
satisfaction. ltems pertaining to a limited
number of individuals, e.g., the use of the
housing hotline, were not included. It should be
noted that this procedure does not take into
consideration the contribution of those items to
overall satisfaction.

Table 17 shows the biggest individual
problem areas broken down by Service. Mem-
bers of all services reported least satisfaction
with receiving information on free storage of ex-
cess furniture. Also observed as a problem in
several Services was playground maintenance

and inspection followed by the need for
kitchen/bath remodeling.

Examining the differences at another
level, the same analysis was done by area
housing office. Table 18 shows major problems
by housing area. These tindings mimic that ob-
served by Service. However, differences were
found between the two primarily Army areas and
the two Navy sites. For example, wait time for
fencing approval was as a problem at Schotield,
but not at Ft. Shafter, while regular preventive
maintenance was a greater problem at Pearl
Harbor than at Barbers Point. Complete fre-
quencies of responses by Service and housing
area for all tems may be found in the supple-
ment to this report.




Table 17

Major Probiems by Service

Army

Navy

Air Force

Marine Corps

Coast Guard

vy

. Receiving info
regarding free
storage of
excess
furniture

2 Playground
inspechons &
maintenance

3. Reguiar fire
inspections

4. Kitchervbath
remodeiing

5. Repairs done
before move-in

3

4

5

. Recewving info

regarding free
storage of
excess
furniture

Playground
nspechons &
maintenance

Receving info
on buying or
leasing cvinan
housing

Recreaton
faciities for
teens

Regular
preventive
matintenance

1 Receiving info
regarding free
storage of
excess
furniture

2 «itchen.bath
remodeiing

3 Mixing ot
Services in
housing areas

4 Wait ime
for approvai ot
yard fencing

5 Regular
preventive
maintenance

. Receiving info
regarding free
storage of
excess
furniture

ro

Playground
inspections &
maintenance

w

Wait ime
tor approval ot
yard fencing

4 Rules enforced
the same n
in ail areas

S Regular
preventive
maintenance

—

Receiving info
regarding free
storage of
excess
furniture

. Recewing

maps and school
information

Playground
inspections &
maintenance

4. Recewving info

on buying or
leasing civihan
housing

5 Kitchen/bath

remodeling

44




Major Problems by Housing Area

Table 18

Ft. Shafter

Schofield

Barbers Pt

Receiving info
regarding free
storage of excess
fumiture

. Playground

inspectons &
maintenance

Receving info
regarding free
storage of excess
furniture

Ptaysround
inspections &
maintenarce

ry

. Recetving info

regarding free
storage of excess
furniture

Ptayground
inspections &
maintenance

Rules entorced 3 Wadt time for 3 Recreution

the same i agprovai of jarg faciines tor

ail areas tenc.ng eens

Reguiar fire 4. Rules enforced 4 Recewving infc on
nspectons ‘re same n all buying-leasing
areas crviian housing

Recewving ‘nfo on 5 «tonerncbath 5 Rules entcrced
buying leasing rfemaodenny the same in
civiban housing all areas

Pearl Harbor Hickam Kaneohe

Receiving info
regarding free
storage of excess
furmiture

Recreation
faciiities for

Playground

inspections

Reguiar preventive
maintenance

. Recewing info

on buying/leasing
civiiian housing

flecewmng .nto
regarding free
storage of excess
furniture

Kitchervbath
remodeiing

Mixing of
Services in
housing areas

Wait tme tor
approval ct
yard fencing

Regular preventive
maintenance

Recelving info
regarding tree
storage of excess
furniture

Playground inspecticns

& mamntenance

Wait ime tor
approval ot
yard fencing

Playground
maintenance

Rules entorced
the same n
all areas

£
w



Summary Statistics

Factor analyses were performed on the
questionnaire items subsumed under each topic in
Part 2. The factors that emerged were then used to
create tactor-based scales with umit-weighting to
determine the strength of their association with the
items under the general satisfaction topic. Factor
analysis was used in this case to reduce the number
of questionnaire items into groups of items that
could be used in regression analysis. items that
taited to load on a tactor were dropped and all fac-
tors were tested and kept only i theu reliabiity met
or exceeded 70 (out of a possible 1.00}. Additicnal
tests were pertormed to determine f the tactor relia-
bilities varied as a function ¢t who responded to the
questionnaire. No differences were found.

The factors used and the questionnaire
items inciuded in them were ser/ices and manner of
detivery of service at housing offices (Q18-G21.222-
Q26.Q21); housing rule enforcement and ruie expia-
nation (Q22, Q27-Q28); policies {Q35-Q38). lcaner
turniture and appliances (Q41-Q42,Q45-Q47),
housing operations (Q54-Q60.G62;: heusing referral
1C64-Q686); housing unit size and space (Q69-Q72!.
number, location, and condition of playgrounds
1G84-Q87); facilities in housing areas {Q38-Q&C).
performanc and gquaity of mamntenance work (G23-
Q58); maintenance responsiveness (%95-Q104).
safety and secunty {Q106-Q1101: commumication
between housing offices and housing residents
{Q112-Q117); seif-help items stocked (Q123-Q124):
and TLA (Q127-Q130).

Table 19 shows the factors that were most
strongly associated with responrses to each of the
items in the general satistaction section. n all

Lo

[

cases. the factor listed first on the iists was the cne
that was most influential by a wide margin. The
strength of association should te interpretec 1s
moderate if it fell between 40 and .53 and strorg f
between .60 and .79. Maximum association ossi-
bie is 1.00.

Several of the factcrs associated with the
overail satisfaction items are of interest because of
the tems on which they did or did not have an influ-
ence. Housing unit size and space was the pnmary
influence on general satisfaction for all items except
the one on services provided by housing. Ecth scr-
vice mamtear and spouse satisfacticn with the hous-
ing unit itse!t was more tied to immediate cor daiy
needs being met (for example, the work pororme
by maintenarce and repair personnel; Cnthe ot wr
hand, mamtenance responsiveness and access &
sced playgrounds was perceived to have maore (ar
reaching impacts {€.g., on service member ;Cb ger-
formance and career intention;. This asscciaticn
seums 10 suggest that the more satistactory the sit-
cation in which service members leave thewr fam.iies
evary day. ‘hie more they focus on thewr jobs and th2
irare likely they may be to centinue considenng the
mudary as a carzer. Regarding satisfaction wian <ut-
vic2s provided Dy housing, itis important to nete that
respondents did not separate the services presiced
trom the manner N which they were provided. in
centrast, they did make a distinction tetween per-
formance and guanty of maintenanc repair work
and how responsive maintenance parsonnel were (&
their calls lor service



Table 19

Factors (Groups of Questionnaire Items) Most Associated
With Overall Satisfaction

Questionnaire item

Strength of
Association

Contributing Factors

Q132: Preterence for military versus
cwihan housing

Q122 Preterzrnz2 for the present housing area

C134 Ser.:ice member satisfaction with
the hous.ng unit

G125 Spouse satistaction with the
hausing urd

(2136 Percewed effect of iving conditions
on the service member's job performance

Q137 Percetved effect of living conditions
on the service member's career intentions

138 Satisfaction with services provided
Dy housing

Housing unit space and size
Performance and quality of maintenance work
Communication between housing offices

and housing residents

Housing unit space and size
Self-help tems stocked
Number. location and condition of playgrounds

Housing unit space and size

Services and manner of delivery of services
at housing offices

Policies allowing occupant and
other improvements

Performance and quality of maintenance work

Housing unit space and size

Pertormance and quality of maintenance work

Services and manner of delivery of services
at housing offices

Housing unit space and size

Housing referral

Maintenance responsiveness

Number, location and condition of playgrounds
Seit-help items stocked

Housing unit space and size

Number, location and condition of playgrounds
Maintenance responsiveness

Housing rule enforcement and explanation

Services and manner of delivery of services
at housing oftices
Housing unit space and size
Performance and quality of maintenance work
TLA
Policies allowing occupant and
other improvements

46

51

66

64

69

Note The reacer s cautoned that only respondents who answered all items in the tactors were included in the analysis As 23
result these ‘incirgs are based on a subsample of responses
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What Should Be

In Part 3 of the guestionnarre, respon-
dents were asked to what extent they agreed
with statements about perceived needs or
wants. Items in this section were grouped un-
der the topics housing office service, policies
and procedures, housing operations, mainte-
nance and repair, security and safety, and self-
help.

Agreement in Part 3 was generally
high. Figure 27 shows the mean rasponse
scores across all tepics covered. The means
were calculated using all statements in each
section. Qverall, perceved needs and wants
were highest on items dealing with housing op-
erations and lowest on items dealing with secu-
rty and safety

Housing Office Services

Figure 28 shows that of the five hous-
ing office service items, greatest agreement was
tound with need for more feedback after a com-
plaint has been made and with reguiar question
and answer sessions for newcomers.

Somewhat less popular, but still supported by
the majonty, were need for better pet control and
child supervision in the housing areas. Re-
sponses were mixed toward the idea of required
attendance at housing briefings.

Differences by Housing Area. Re-
sponses 1o four of the five housing service items
were significantly different by housing area.
Residents ot Barbers Point were most likely to
report needing better pet control. Those in Ft.
Shatfter and Schotield areas most often per-
ceived a need for more child supervision and
were most otten in favor of required housing
brietings. Newcomer question and answer ses-
sions were most popular among Kaneche. Ft.

Shatter, and Pearl Harbor residents (see Tatle
20).

Nifferences by Pay Grade Group.
Responses to alt ot the items in this section
were significantly different by pay grade group
and showed the same trend. For all items, the
two major enlisted groups {E4-E6 and E7-E9)
percewved greater need for the service or were
more in favor of the service than were officers

Figure 27. Overview of topic areas

Housing
Services }

Policies & |
Procedure |

Operations

Maintenance |
& Repair |

Securnty
& Safety |

Seif-Help

ye

-+ + —

3 35 4 45 5

Mean Response



Figure 28. Responses to housing office
services items

100

90

80+

70: B - Agreeing
60: % Disagree-

Percent 50+ } ing
20 I [0 % Neutal
30 . (Not Shown)
|

Q139 Q140 Q141

Q142
Housing Office Services ltems

Q139: Housing office people should give more feedback
on complaints.

Q140: Better pet control is needed In our housing area.
Q141: Children in our area need more supervision.

Table 20

Q142:

Q143:

Service members and spouses should

be required to attend briefings on family
housing.

Newcomer question and answer sessions on
family housing should be heid regularly.

Ditterences on Housing Office Services items by Area

Most Least
Questionnaire item in Favor in Favor
Q140: Better pet control is needed in our area Barbers Pt Kaneohe
Pear! Harbor
Hickam
Ft Shatter
Q141 Children in our area need more supervision Ft Shatter Hickam
Schotfield Pearl Harbor
Q142 Service members and spouses should be required
10 attend briefings on tamily housing Schotield Pearl Harbor
Ft Shafter
Q143: Newcomer question and answer sessions
on housing should be held regularly. Kaneohe Hickam
Ft Shatter

Pearl Harbor

wn
(o)




Difterences by Who Responded and
When First Assigned to Housing. All of the
items under housing office services showed re-
sponse dilferences by who responded. Overall,
when spouses answered alone or with the ser-
vice members, response scores were signifi-
cantly higher on ail items. Clearly, the issues
raised in this section had greater salience to
spouses than to service members, with spouses
most likely influencing the service members' re-
sponses when they answered together.

Responses to only one item were
ditferent as a function of assignment date to
housing. Those who had been assigned prior to
1986 perceived greater need for increased pet
control than the most recent assignees {since
Jan 1586).

Policies and Procedures

Eight items were listed under the topic
of policies and procedures. Figure 29 shows
that the majority of respondents agreed with all
but one. In particular, 70 percent or more of the

respondents were in favor of having housing set
aside for E1 to E3 families. registration of pets,
proof of disposition or placement of pets before
PCS, more frequent intormation regarding rule
changes, being allowed to have enciosed out-
side storage, and better command support for
the sponsor program. Still favored by the majcr-
ity. but somewhat less popular, was prionty be-
ing givento E1 to E3 families for housing. Fi-
nally. need for a neighborhood coordinator re-
ceived mixed responses.

Difterences by Housing Area. Re-
sponse differences by area were found on all of
the policy and procedure items. Table 21 shows
these ditferences. Kaneohe area residents were
mest in favor of hcusing for E1 to E3 families, as
well as with being allowed enclosed outside
storage and better command support for the
sponsor program. Ft. Shafter and Schofield
residents were most in favor of proof of disposi-
tion or placement of pets prior to PCS and with
mare frequent information regarding housing
rule changes.

Figure 29. Responses to policies and procedures

items

1007’
90+ —
80 ‘

‘ . W % Agreeing
70 ]
60+ ' [ % Disagree-

Percent 50 | ing

40 [ <% Neutral
30} | (Not Shown)

Q144 Q145 Q146 Q147 Q148 Q

3 ——
150 Q151

2

149 Q

Policies and Procedures Items

Q144;
Q145:

Our housing area needs a neighborhood coordinator.
Some existing housing should be set aside

for E1 to E3 families.

Higher priority shouid be given E1 to E3 familles

for future housing units.

Pet owners shouid be required to register their pets.

Q146:

Q147:

o

Q148. Pet owners should prove placement before PCS.

Q149: Family housing residents need 10 be toid ot
housing rule changes mors often.

Q150: Residents shouid be asliowed to have enclosed
outside storage.

Q151: Commands should support the sponsor program
more.




Table 21

P . B

Differences on Policy and Procedure Items by Area

Questionnaire Iltem

Q144: Qur area needs a neighborhood coordinator

Q145: Some existing housing should be set
aside for E1 to E3 families

Q146: Higher priority should be given to E1-E3
families for future tamily housing units

Q147: Pet owners should be requirec to register
their pets

Q148: Pet owners should be required to prove
placement of peis before PCS

G145 Family housing residents need informaticn
about rule changes more often

Q150. Residents should be allowed enclosed
outside storage

Q151 Commands should supporn the sponsor program more

Ditterences by Pay Grade Group.
Responses to all of the policy and procedure
items were signiticantly difterent by pay grace
group The general trend was for greater per-
ceived need or greater percentages n favor ¢t
new policies or changes in pclicy among ennstzd
personnel compared to ofticers (espec:ally se-
nior officers). In panicular, E4 1o E6 respon

Most Leact

in Favor in Favor

Ft Shafter Hickam

Pearl Harbor Kaneohe

Schotield

Barbers Pt

Kaneohe Pearl Harbcr
Schofield

Kaneohe Peart Harbor
Barbers Pt

Schofield Pearl Harbor

Kaneohe Hickam

Ft Shatiter

Schofield Hickam

Ft Shatter

Scnofieid Pearl Harbor
Ft Shatter Barkers Pt
Kaneche

Kaneohe Ft Shatter
Kaneohe Hickam
Schofield Prarl Harbor

Barbers Pt

dents most often reported needing a negrcor-
hood ccordinator. All enhisted groups and the
01 to C3 officers supperted having hous:ng set
asde tor £1 10 E3 families more than semor oft
cars ¢l Suppert was higher among £1 1o E6
cersonne: than ameng E7 to EQ personnel for
hcousing prionty for the junicr enhisted famities.




E4 to E9 respondents signiticantly more than of-
ficers supported pet placement. need for more
intormation on rule changes. and more support
ter the sponsor program. E7 to E9 personnel
were more in favor of enclosed outside storage
than officers were.

Differences by Who Responded and
When First Assigned to Housing. All but one
of the items on policies and procedures showed
significant response differences as a function of
who respended. Again. spouses answering
alone or together with the service members
were more in favor of having neighborhood ¢co-
ordinators, nousing for E1 to £3 families. re-
Guired preof of pet placement prior 1o PCS, more
information on rule changes. and greater sup-
pent tor the sponsor pregram. On required pet
registration. service member and spouse re-
sponses did not differ. but when they answered
together, their responses were more in favor ot
this policy being impiemented. The orly item on
which the service member seemed to intluence
the spouse was on being allowed to have en-
closed outside storage (i.e.. responses were
more in faver if the service members or couples
answered).

Respondents who moved into housing
prior to the consolidation were more in faver of
beimng ailowed to have enclosed outside storage
than those assigned since. Respondents as-
signed to housing during 1984 were mere in [a-
vor of beth pet registration and placement pcii-
cies than the most recent assignees (since Jan
1686)

Housing Operations

Only two items were listed under hous-

ing operations and beth were very popular
among the respondents (see Figure 30).

Differences by Housing Area. Re-
sponses to both operations tems also were s:g-
nificantly different by area. Schotield residents
were most in favor of a special playground
phone number and residents of nearly all areas
supporned treatment of all units at the same tme
when one in @ multi-unit compiex has a pest
problem {see Table 22}.

Figure 30. Responses to housing operations

items
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Q152
Housing Operations ftems

Q152: There should be a "special” phone number to report

playground probiems and delects.

Q153

Q153: All units in multi-unit buildings should be
treated for pests at the same time.
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Table 22

——— e -

Ditferences on Housing Operations Items by Area

Most Least
Questionnaire item in Favor in Favor
Q152: There should be a "special” phone number
to report playground problems and defects Schofield Hickam
Pearl Harbor
Barbers Pt
Q153. Ail units in multi-unit buildings should
be treated for pests at the same time Pearl Harbor Hickam
Kaneohe
Barbers Pt
Schofieid

Ditferences by Pay Grade Group.
Responses 10 the housing operations tems
were also different by pay grade group. Both
major enlisted groups (E4-E£3) were signidicantly
more in favor of both iterms than ofticers ;O1-
C6+) were.

Ditterences by Who Responded and
When First Assigned to Housing. Responses
1o both of the housing cperations items were
different as a function of who respcnded  As
with housing office service items, responses 1o
operations items were higher if spouses re-
sponded alone or together with service mem-
bers than it service members responded alone
Again, this seem to suggest that playground is-
sues and pest control have higher sahence for
spouses as well as spouses influencing the an-
swers given.

No response differences were found
by when the respondents first moved into
housing.

Maintenance and Repair

Respondents were asked to indicate
their needs or wants on five aspects of

maintenance and repair. Figure 31 shows that
strong majorities ¢of respondents favored the
services or suggestions made on the tlopic, €S-
pecially follow-up inspections and regular suf-
veys of maintenance needs.

Ditterences by Housing Area. Re-
sponse aitfferencas by area were found on all
maintenance and repar items. In general, re-
spondents from the Pearl Harbor housing areas
were most iikely to favor more emphasis being
given (o maintenance and repair. In particular,
Pearl Harbor residents most wanted mcre qual-
ity control of contractor work, follow-up inspec-
tions, maintenance surveys, and extension ¢!
maintenance hours. Perceived need for more
readable sireet signs and quarters numbers was
Jreatest at Schofield (see Table 23).

Differences by Pay Grade Group.
Responses to only two items in this section were
significantly citferent by pay grade group. E7 to
E9 personnel were more in favor of tollow-up
maintenance inspections than were 01 to ©3
officers Perceived need for more readable
street signs and quarters numbers was greater
among both major enlisted groups (E4-EQ) than
among commissioned officers.

] ] - ~— ——




Figure 31. Responses to maintenance and

repair tems

1001

Percent

Q155 Q156
Maintenance & Repair ltems

Q154

Q154: More quality control of contractor work is needed. Q157:
Q155: Follow-up maintenance inspections shouid be done
atter quarters have been occupied for a while. Q158:
Q156: Maintenance surveys should be done regularly.
Table 23

% Agreeng

%% D sagree-
ing

% Neurral
(Nct Shown)

Maintenance hours should include evenings and

weekends.

Street cigns and quarters numbers should be

easier to read.

Ditferences on Maintenance and Repair Items by Area

Most Least
Questionnaire ltem in Favor in Favor
Q154: More quaiity control of contractor work is needed Pearl Harbor Hickam
Kaneohe
Barbers Pt
Schofield
Q155. Follow-up maintenance inspections
after quarters have been occupied a while Pearl Harbor Alt Others
Q156 Regular surveys of maintenance needs Pearl Harbor Barbers Pt
Hickam
Q157 Maintenance hours should include
evenings and weekends Pearl Harbor Kaneohe
Ft Shafter Hickam
Schotield
Q158: Street signs and quariers numbers
should be easer to read Schotield Barbers Pt
£t Shafter Barbers Pt

Pearl Harbor

Hickam

n
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Difterences by Who Responded and
When First Assigned to Housing. Three of
the tems under maintenance and repair showed
response differences by who responded. How-
ever, no trend was evident. Service members
responding alone or together with their spouses
tavored follow-up maintenance inspections more
than did spouses answenng alone. When both
the service member and spouse answered to-
gether, they were more in tavor of reguiar
maintenance surveys than when spouses an-
swered alone Finally, when both the service
member and spouse answered logether, they
percenved more need for better street signs ard
quarters numpers than when service members
answered alone.

By date of move nto housing, the oniy
pre- and post-consohdation gitterence found was
that respondents assigned before ccnsolidation
perceived greater need for qualty control of
contractor work than those assigned since. With
dates of move-in more specific. those assigned
curing 1984 favored expansicn of maintenance
hecurs mere than those assigned since January
1588, and the readabiiity of street signs and
Gquarners numbers was more ot an issue among
those assigned before 1986 than these assigned
after.

Security and Satety

Five items were included under the
topic of securnity and safety. Figure 32 shcws
that retative to responses found on most other
topics, respondents were iess interested in the
suggestions on security and safety, and their
responses were more mixed. In particutar
instaliaticn of rumble strips and protective
fencing around housing areas was least popular.

Differences by Housing Area. Re-
sponses to all five of the items on security and
safety were significantly different by area.
Cverall, residents of Hickam and Barbers Foint
housing areas were least likely to favor the sug-
gestions made {(see Table 24).

Differences by Pay Grade Group.
Responses to all tems under secunty and safety
were signiticantly different by pay grade group.
Both major enlisted groups {E4-E3) were more
in favor of rumble strips and protective fencing
than officers were. Enlisted personnel and iu-
nior officers (01-03) perceived more need for
outside iighting and Neighborhood Watches than
did semor officers. And, in general, junior per-
scanel were more interested in security check
information than were senior personnei

Figure 32. Responses to security and safety

items
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35 1 B % Agreeing

60 { ] % Disagree-

Percent 50 ing

i
i [ % Neutral
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Q159 Q180 Q161

Q162 Q163

Security & Safety Items

Q159: We need rumble strips in our housing area.

Q160: We need more street or outdoor lighting in our area.

Q161: We need protective fencing around our area.

Q162: We need Neighborhood Watch in our area.
G163: We need more inlormation on how to do our own
security checks.




Table 24

Difterences on Security and Safety ltems by Area

Most Least
Questionnaire item in Favor in Favor
Q159: We need rumble strips in our housing area Schofield Barbers Pt
Kaneohe Hickam
Q160: We need more street or outdoor lighting in our area Ft Shafter Hickam
Schofield Barbers Pt

Pearl Harbor

Q161: We need protective fencing around our area Peart Harbor Hickam
Kaneohe Barbers Pt
Schofield

Q162: We need a Neighborhood Watch Schofield Hickam
Ft Shafter Barbers Pt
Pearl Harbor Kaneohe

Q163: We need more information to do our own

security checks Pearl Harbor Hickam
Schofield
Self-Help

Difterences by Who Responded and
When First Assigned to Housing. Responses
to all of the security and safety items were sig-
nificantly ditferent by who responded. In all
cases, the items had greater salience to
spouses, and spouses answering together with
the service members seemed to have influenced
the response (i.e., response scores were higher
when spouses alone or when both parties were
the respondents than when service members
answered alone).

By housing move-in date, post-consoli-
dation respondents were more in favor of
Neighborhood Watch and having more informa-
tion to do their own secunty checks than those
who moved in prior to October 1983. Regarding
rumble strips in housing areas, those who
moved in during 1984 favored them more than
those who moved in after January 1986.
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Three suggestions were included
about the self-help program. Figure 33 shows
that being allowed to use any self-help store and
provision of more how-10-do-it materials were
the most popular.

Ditferences by Housing Area.
Significant response differences were found on
all tems, as shown in Table 25.

Differences by Pay Grade Group.
Responses were different by pay grade group
on all three self-help items. E4 to E6 personnel
were more in favor of being able to use any
store and of having additional classes held than
were either senior enlisted or officers. Interest in
more how-to-do-it materials was higher among
both major enlisted groups (E4-E£9) and junior
ofticers than among senior officers.




Figure 33. Responses to seif-help items
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Q164 ' Q165 Q166
Self-Help ltems

Q164: Residents should be allowed to use any self-help store.

Q166: Seif-help stores should provide more
Q165: Seli-help stores shouid hold more classes.

"how-ta-do-it" materials.

Table 25

Differences on Self-He!p items by Area

Most Least
Questionnaire item in Favor in Favor
Q164: Residents should be allowed to use
any self-help store Ft Shatter Hickam
Pear Harbor Barbers Pt
Q165: Self-help stores should hold more classes Pearl Harbor Schotield
Ft Shafter
Q166: Seif-help stores should provide more
how-to-do-it maternals Schofield Hickam
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Ditferences by Who Responded and
When First Assigned to Housing. Two of the
self-nelp items showed response ditterences ty
who responded. Service members answering
alone or together with their spouses were mare
in favor of being able to use any self-help store
than were spouses answering alone. in this
case, the tem seems to have been more salient
10 the service member who then infiuenced the
spouse. Regarding increased classes through
self-help, however, it was spouses answering
atone who were more in tavor than service
members answering alone. Since most spouses
are temales and probably have less experience
making repairs, they may feel they need classes
more. As mentioned earlier, greater percent-
ages of Navy and Marine Corps spouses filled
out the questionnaire, spouses who are more
itkely to handle household repairs during service
member deployments.

By date of assignment to housing, the
most recent assignees (since Jan 1986) were
more likely than those assigned during 1984 to
want to be allowed to use any self-help store.

w

Major Wants

in order 1o determine the items ¢t mzat
interest by residents for future changes or 2«-
pansion, an analysis was conductazd on 'tems o
Part 3 1o determine those that had the highest
positive response. It should be noted that thea.
items were considered without regard 1o the.r
effects on general satisfaction.

Table 26 shows a ranking of the 1co
five changes desired by Service In many
cases, the pattern is simiiar to that found in
Table 27, which is a breakdown of the items Dy
housing area. For example, the item most posi-
tive for all respondents in all categories is the
desirabiiity of having ail units in muiti-unt buiic-
ings treated for pests at the same tme Also
consistently seen in the tables is the wish for
greater command support for the sponsor pro-
gram.

For a complete reporting of frequen-
cies of responses for all items by Service and
housing area, see the Supplement to this report.
In addition, Appendix C in this volume contains a
listing of the retative range of response means
by individual housing area.



Table 26

Major Wants by Service

Army

Navy

Air Force

Marine Corps

Coast Guard

-

. Treat ail units

in mult-unit
bidgs for pests
at the same
ume

More command
support tor
sponsor
program

Foliow-up
maintenance
inspections

Required pet
registrabon

. Regular

surveys of
maintenance
needs

1. Treat ail units
n multi-umt
bidgs for pests
at the same
tme

2. Foliow-up
maintenance
inspeclions

3 More commang
support for
sponsor
program

4 Regular
surveys of
maintenance
needs

5 Mantenance
hours on
evenings &
weekends

Treat all units
n muiti-unit
bldgs lor pests
atthe same
ume

(8]

Ailow enciosed
oulside
storage

3 Foilow-up
maintenance
inspecuons

4 Reguiar
surveys of
maintenance
needs

5 More frequent
notification
ot housing
rule changes

Treat all units
in multi-umt
bidgs for pests
atthe same
ume

n

More command
support for
sponsor
program

3 Regular
surveys of
maintenance
needs

4 Follow-up

maintenance
nspections

5 Reqguired pet

registration

1. Treat all uruts
n multi-unit
bldgs for pests
at the same
ume

2. More command
support for
sponsor
program

3 Special phone
number to
report playground
preblems

4. Follow up
maintenance
nspections

[%4)

Greater pet
control pet
regisirauon
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Table 27

Major Wants by Housing Area

Ft. Shafter

Schotfield

Barbers Point

-

. Treat ail units

In mult-unit bidgs
for pests at the
same time

-

. Treat all units

in muiti-unit bidgs
for pests at the
same time

Treat all units

in muib-unit bidgs
for pests at the
same tme

2 More command 2 More commang 2 More command
support for sponsor support tor sponsor stppart for =ponsor
program program program

3 Follow-up 3 Sweet signs & 3 Folow-up
maintenance quarters numoers mainienance
inspectons easier to read nspections

¢ Regular surveys ot 4. Required pet 4 Regular surveys ot
maintenance needs registraton maintenance needs

5 Streetsigns & 5 More frequent 5 Required pet
quarters numbers notification of registration
easier to read housing rule changes

Pearl Harbor Hickam Kaneohe

w

Treat ail urns

in mult-unit bldgs
tor pests at the
same time

Follow-up
maintenance
nspections

Regular surveys ot
maintenance needs

More command
support of sponsor
program

. Greater quality

control of
contractor work

-

w

Treat all units

n muiti-urit biogs
for pests at the
same ume

Aliow enclosed
outside storage

Follow-up
maintenance
inspections

Regular surveys
of maintenance
needs

More frequent
notification ot
housing rule changes

Treat all units

in muiti-unit bidgs
for pests at the
same ume

More command
support ot sponsor
program

Regular surveys of
mainienance needs

4 Required pet
registration

5 Foiltow-up

maintenance
inspections




Summary Statistics

As with the items in Part 2 of the ques-
tionnaire, Part 3 items were also factor analyzed
to produce more meaningful item groups. Only
two of the factors held up under reliability tests.
Therefore, these tactors along with individual
items were put into the regression analyses to

62

determine strength of association with the gen-
eral satisfaction items in Part 2 No meaningful
relationships were found in these analyses and
item by item correlations also showed no rela-
tionship.
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Written Comments

Part 4 of the questionnaire invited re-
spondents to comment on any aspect of their
living environment. Of the over 4,000 who did,
1.806 were selected randomly and analyzed.
These were categorized by topic area. housing
office services and policies, maintenance and
repair, security and safety, housing features and
tacilities, loaner furniture and appliances, self-
help. and other. Some categories, such as
housing office services and policies, contained
several subtopics. To discover problems that
were common to all housing areas and those
that were specfic to only one location,
comments were tallied individually for the six
major housing areas. Table 28 is presented at
the end cf this section showing distribution of
written comments across the housing areas.

While most of the comments received
expressed dissatistaction or frustration, this
patternis very typical. Respondents who were
satistied with their living conditions usually
expressed this through the response categories
on the guantitative portion of the questionnaire.
Many who did make complaints about services
or aspects of their living environment did,
however, preface their remarks with phrases like
"We really like our housing, but .. "

Housing Office Services and
Policies

The most prevalent subjects of
comments within this topic area were the lack of
chiid supervision and need for more pet control
and rule enforcement (including enforcement of
speed limits and yard cleanliness). Following
are comments typical of those received on these
subjects.

"When we complain to security about lack
of chiid supervision (especially when they
are causing problems near our quarters)
we are told. ‘Lady this is Hawaii, hang
loose.™

Army, W-2, Iroquois Pont

“... shouldn t the area coordinator be
designated to have the authority to give
warnings and tickets to the lazy, soap-

opera, focd-eating parents who neglect
their k:ds or just ‘assume’ someone else
will ted them if their kids are in trouble?”

Army, E-8, Schiofieia

"As most parents, our main concern is the
safety of our children. Qur street is con-
stantly used as a drag strip. 1s it going to
take the injury or death of a child to have
the speed limit enforced?”

Army. E-5. Schetield
"People let their arimals roam around and
they use the bathrocm anywhere they
want, it's unsanitary when children are
piaying in that area.”

Marine Corps, E-5. Kaneche

Many respondents felt that housing as-

signment procedures were arbitrary and often
unfair. Unequal housing by family size was a
common complaint. Many reported cases in

which large families were assigned to smaller
units than their neighbors with fewer children
Examples follow.

"Housing assignments are haphazard and
inconsistent. There is no justification for
familes of five :n a three-bedrocm home
anc a family of two in a four-becroom.”

Air Force, E-6. Hickam

"More attention should be placed on se-

lecting quarters for service members. At
this present time there are service mem-
bers living in townhouses (fcur bedroom)
with no chidren. If both services, Army

and Navy, are to iive in these quarters. it
should also be equal as to what s avail-

able.”

Army, E-5, Ahamanu

Many comments were also received
about housing office service. A frequent
problem cited in written comments was difficuity
dealing with the housing office due to
discourteous and unhelpful personnel. Many
respondents felt the housing office was not




interested in their problems and gave them
incorrect information. Typical comments follow.

"We are extremely pleased with housing
policies in general. It's the attitude and
conduct of the people that is terrible...."

Marine Corps, E-6. Kaneche

"Regarding the housing office - | have no
complaints about the main office where
we went to get our housing assignment.
However, our office at Barbers Point has
been somewhat stubborn and unhelpful *

Navy, O-3. Iroquois Point

"Hickam housing personnel are creative in
their ways of being unhelpful. They are
defimtely not part of the solution. In a
quarter of a century of mulitary service |
have never seen an orgamization be iess
service oriented. | believe that overall
costs of moving are increased for mem-
bers using Hickam housing just as a re-
sult of policies and procedures cited by
housing personnel. A no effort outfit.”

Air Force, O-8. Hickam

"I found the housing otfice ernp:cyees at
Schofield very rude ard unhelpfui. The
employees at Barbers Po:nt were courte-
ous - until we moved in. Then our com-
piaints seemed to be a jcke to them.”

Army, E-4, Barbers Point

"Attitude makes a big difference .n the re-
sponse of people in whom you deal with.
A bad attitude will bring forth a bad re-
sponse. In most of the contact I've had
with all departments of housing, I've had
to deal with the bad attitude. Regardless
of whether | received help or not, | teel
put-off because of the way /'ve been spo-
ken to and treated. If | could ‘reach out
and touch someone’ in housing through
the telephone receiver. I'd probably be in
jan.”

Marine Corps, E-4. Kaneche

Other comments focused on the diffi-

culty involved in obtaining yard fencing

“The Self-Help program is a great idea.
but a 7-month wait time is too long. If |
had warted for a tool kit, the wait time

would have been 8-10 months. Add'tion-

ally, the government price for tencing is
way too high.”

Air Force, E-5. Hickam

Maintenance and Repair

Ot particular interest within this

category were comments about the preblems ot

excessive delays and nonresponse by
maintenance and repair personnel. Slow
response was most often menticned in

connection with emergency repairs. but both

problems were prevalent in routine repairs.

Respondents often made comments like the

ones that follow.

"It seems nicicuious that 2-3 teams of men
survey and estimate a job and six menths
later a crew who has never seen or hearcd
of the job shows up to do it and doesn't
know what to do.”

Navy, O-6. Makalapa

“When hcusing informs an occupant that
werk will be done on their house. it shouicd
be done without the spouse ca!ling up
three times a week until housing s tired of
hearing thewr name and takes acticn.”

Army, O-4, Aliamanu

"l waited seven months to get a retted,
cockreach-infested k:tchen counter fixed,
which was supposed to be reparred
before I moved in. My inspector toid me |
‘wasn't the only person in Cabu that
needed her hcuse repaired ™

Navy, E-6, Pearl City

Clesely reiated to the problems

ilustrated above, a substantial number of
complaints focused on poor qualty maintenance

b
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work causing need tor multiple visits to repair
something adequately.

“I feel that the procedures for obtaining
maintenance on our residence are
impossible to deal with. I've had
workmen out four times to fix my brand
new oven and it still doesn't work.”

Navy, O-4, lroquois Point

"Repairs could be better; | asked for a
fuse to be replaced and they fixed the
outlet. Then | asked them (o come again
and fix the fuse and they toid me it ‘cost’
100 much. itnink two trips cost more than
that fuse.”

Navy, E-6. Ainamanu

improvement in the external
appearance of the housing units was also seen
as needed. Residents were unhappy with
peehng paint on extenor surfaces and with
inadequate marking of addresses and confusing
Guaners numbering systems.

“Since we have moved here (May 86)
neither the Police. Fire Depantment, or
Pizza man has been able to tind our
heuse due to the unusual way the area is
numbered. On one occasion. we waited
over an hour for the fire department to
answer a cail (smoke detector).”

Navy. O-2, Pearl City

Some problems reported were in
specific locations. While the need for accurate
time frames to be given for repairs was noted by
respondents in all areas, it was especially
prevalent in the areas subsumed under the
Pearl Harbor office.

"Qur washing machine broke down and /
was given a 5-6 day wait period and then
had to take two days off work because the
workers didn't show up at all on the day or
tme | was given. They finally showed late
afternoon the second day."”

Navy, E-6, Catlin Park

"Repairs are never accomplished started
during the time frame. The time frame is
100 wide to allow planning (i.e., ‘Somecne
will be over to fix that between 8 AM and
4 PM tomorrow.’). The day after
tomorrow somebody shows up to look’ at
the problem. Also, several appointments’
befere the actual work commences.”

Navy, E-6, Halsey Terrace

Renovations done in the Fort Shatter
housing area were viewed by those who
commented as unsatisfactory. Most of the
problems reported focused on the guality of the
work and the materials used.

“lcant say enough bad things about the
absolutely icusy upgrade’ that was done
lo our quarters :n Feb-Apr 1985. Paint on
exterior walls was blistering within 4-5
months (and 2 years later still hasn't beer
repaired). The quality of materials and
haraware installed was horrid. Whoever's
idea it was to use linear fluorescent
fixtures instead of ‘round’ flucrescent
lighting in the bedrooms shou!d be shot.
Who wants to feel like they re at the
office’ in their bedroom?”

Army, O-3, Ft. Shatter

The length of time the renovaticns
required was also a problem to some.

"At check-in the inspector said, 'In six
months we will remodel quarters and
cover lanais.” It is now 2.5 years later and
Just completed renovation without lanai
cevering.”

Army. E-8, Ft. Shalter

Security and Safety

A frequent comment on this topic was
need for more outside lighting. Respondents
often said that they refuse to go out at night
because of poor lighting.

“If you have any guests that come to visit
at night, they are lucky if they can find
your house. | am 7 months pregnant and

T\




I'm afraid to walk outside at night for fear
of falling.”
Navy, E-5, Allamanu

The lack of adequate lighting causes
other inconveniences as well.

"At night, | have to feel for the door lock
on my car unless there is a full moon.”

Army, O-3. Ft Shafter

The Peart Harbor housing areas had a
ncliceably greater number of comments about
gate guards and foot patrols compared to other
areas. Cne pessible reason for this was that
iarge numbers of comments were received from
housing areas subsumed under Pearl Harbor
Als0. a rash of burglaries was reported in one of
these areas. which may also have contributed to
more expression of concern.

“The security of personal property in my
housing area is atrocious. The area is
compietely open to auto traffic of civiians,
who obviously find our poorly patrolled
housing area easy prey for vandalism and
theft. | personally know of 13 pecple who
iive in my housing area that were victims
of theft in the last three months ”

Navy. E-5. Hale Mcku

"Haisey Terrace has a rence around it, but
was quite a useless expenditure of meney
due to the fact that gates into the housing
area are always open and no one moni-
tors who comes in and out. It would seem
that the cost of providing gate guards that
control access to the housing area would
be offset by fewer theft claims against the
government.”

Marines Corps, E-7, Halsey Terrace

Many respondents also expressed a
need for more secure homes. The majonty of
the comments on this topic reflected a need for
replacement of the louvered windows with some
that are more secure. Many respondents toid ct
entering their own locked units and having no
trouble doing so without using the key.

3
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Features & Facilities

Noise between units and lack of
privacy were seen as problems by many
respondents. And, although the majority cited
lack cf child supervision as the root of the
problem, a substantial number were directed at
the construction of the unit tself

“Living 1n duplex with bedroom placed
next to each other (A/B; is an invasicn ¢f
privacy, does not allow shift workers t.me
for sleep. and sometimes is quite
entertaining.”

Air Force, E-4. Hickam

Cther comments mace in this category
were about lack of sidewalks and screen docrs
Many respondents ncted that installation of
screen doors would decrease the use of air
conditioners. However, others without air
conditions felt their use would help combat noise
problems

"l feel aur housing mee!s our needs but |
am puzzied by the tact that we have no
screen dcor at the front. Because of the
way our unit 5:ts we must use the ar
cenditioner more hecause we Jo 1ot have
enough air flow. Leaving cur front cecr
open wilkiout @ SCreen causes the bugs o
ceme in. Also we would have an eas.er
way to watch our ctuldren.”

Navy. E-5. Fuulca

"Sciciers should be allowed to use air
conditioners, many cther bases :n Hawar
have them Also it s a ict gu.eter of you
can close your wirdows.”

Army. E-7. Schotiela

Along with other umit improvements
many respondents wanted impreved plumbing
and indoor lighting  Most comments, however
were made about unequal distribulien of air
conditioners and heating units
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“Currently there is no heating. With two
children under 15 months of age this
causes the children to come down with
colds and flu more often than they should.
Space heaters are not only unauthorized
but definitely not the answer. This is
especially true during the October through
April time frame.”

Navy, E-6, Moanaloa Terrace

A major problem expressed under the
topic of housing facilities was need for more
maintenance of and equipment for playgrounds
and common areas. Respondents often cited
examples of rusty equipment and overgrown
lawns.

“Our playground is always terrible.
Maintenance hardly ever comes out to cut
¢trass or trim around equipment. Qur
swing chains are very rusted and
cangerous ard the jungle gym is in need
of drastic repair.”

Army. E-5, Schotieid

"Almost a year ago they tore down the
wooden playground equipment but have
riot replaced it. | submut that one swing
set with two swings and a siide 1s grossly
inadequate for the chiidren in this housing
area.”

Air Force, O-3, Hickam

Additionally, it appears that when
maintenance is done, it is sometimes
unsatistactory.

“The playground’s not cleaned before
mowing, leaving cut up soda cans for kids
to walk on.”

Navy, E-8. Halsey Terrace

Not only was maintenance of facilities

considered a problem, but many respondents
expressed a need for more recreational areas.

including playgrounds. pools, youth centers, and

aduit recreation.

"| believe that the teenagers of these
areas deserve to have more activity such
as pools, a mini-theatre, etc. We all know

what boredom can do to growing acu.ts
give them some benefits too!!”

Navy, E-6, Iroquois Pont

“Qur unit is a six-plex and we have
another six-plex adgjacent to curs. There
are 28 children that must share a
common courtyard. There is not a
playground close to our area. Why cant
we have a play area closer to our quarters
than 4-5 blocks? That s tco far for our
younger children t¢ play and travel
unattended.”

Air Force, O-4. Hickam

To a somewhat lesser extent, respon-
derits also reported need for more parking.
Most problems were a result of residents having
only one parking space, but owning two vehicles
and using a visitor space for their second car.,
thus leaving no spaces for guests. Need for ad-
ditional garking spaces per unit was mentioned
trequently and usually in the frustrated tone of
the following comment.

"There s no place to park on Schofield
but the MPs are no help. They give cut
parking tickets like aspirin.”

Army, E-6. Schofield

Many comments pertained to need for
various unit improvements. Most requests were
for larger and upgraded quarters. This included
more bathrooms (with emphasis on need for one
downstairs in two story units) and remodeting of
kitchens and other rooms.

"Moearaica Terrace should be con-

gemned., need lots of new adequate

hous:ng for mulitary farmiies in Hawaui."
Navy. E-5, Moanaloa Terrace

Other comments referred to more
specific problems.

67

T




"Cur quarters are 50 years old and look it.
New windows, kitchen cabinets, blinds
and plumbing would be a start.”

Air Force, O-6, Hickam

"We have one bathroom. Itis in terriple
shape. Needs to be modernized. The
molding is deteriorating, there is a hole in
the shower and walls, which ants enter
through.”

Navy, O-2, Little Makalapa

But not all written comments about
housing were negative.

"Housing has improved greatly since the
Army took overt”

Navy, E-6. Moanaloa Terrace

"/ have stayed in the same unit since 5/82
and overall | have enjoyed my quarters. It
is air-conditioned, close to work and
queet.”

Navy, E-8, Catlin Park

"We ve been in housing for over 8 years.
As a spouse | can say thank God for
QCFHQ. The improvements since you
foiks tock over are tco many te list. The
only thing we really need are thcse
promised tot lots, scon O.K.?

Navy, E-5. Irogquois Point

Loaner Furniture and
Appliances

Loaner furniture and apphances
elicited the fewest comments of all the
categeries. Important considerations in thus area
were requests for an upgrade in the items
offered, along with more variety. Many
respondents felt that the items offered were of
poor quality. Rusting of appliances due o the
salt air was se2n as a major problem, which
elicited the following suggestion.

"Suggest putting a thick plastic covering
on ail windows to prevent the rapid rusting
¢t acphances.”

Marine Corps. E-8, Kaneohe

[92)
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Self-Help

Few comments were received on the
Self-Help program, many of which were positive.
By tar the most prevalent request in this area
was for greater quantity of stocked items.
Others expressed frustration with the stores due
to waiting an extended period of time for an
item.

e

“Self-help is great because maintenance
from contractors is hard to get! Open
self-help on Mondays.”

Navy, E-5, Radford Terrace

“Qur self-help store very seldom has the
materials | need, 1.e., weather stripping,
faucet washers, fertilizer, and most
common repair items.”

Navy, E-9, Iroguois Point

Cther Comments

The construction of a liquor store at
Iroquois Point elicited some angry comments
from area residents. Of all the comments made
about the liquor store, it was unanimously feit
that it would have an adverse eftect on the
children and that a facility for teenagers was
needed much more.

“lroquoss Point heusing area s severeiy !
lacking in faciities for childreri over the

age c¢f 10. The teenagers have nowhere

1o go for recreation. Insteac of trying to

previde any of these things, they build a t
liqueor store \Why 2+ The mulitary 1s crack-

ing cown on drunken scidiers and sa.lcrs ]
but they let bored kids wanger the stree!s ’
for lack ot recreaticnal faciities so they

can save the crunks a trip to the package

ctere at Barbers Point.” '

Marine Corps. E-8. Iroguois Point

"Ircquois Point elementary school is di-
rectly across the street from the mimi-mart
and a newly constructed hquer store.

Feel that there 15 no reason for a hquor
store in housing, muct less directly
across from an elementary scnoel. Large




Lquor purchases can be made on base.
and beer.wine are available at the mini-
mart. It's a shame to spend so much
money on an unneeded liquor stere. :n
the name of convenience, so near o a
school for our children. We might as well
take our drug and alcoho! abuse pro-
grams and just say no’ clubs and shelve
them until some progress is made in this
area. The children aren't blind. and |
would much rather have a pay raise than
a convenient liquor store."

Navy, E-9, Ircquois Point

Numerous comments were received
about the survey itself, with most of them very
positive. Prevalent in the comments about the

survey was anticipation of better conditions

based upon the input provided by the survey re-

spondents.

“The most encouraging thing about the
housing situation is the fact that this
survey exists.”

Air Force, E-7, Hickam

"As a gevernment hcus.ng occupant, | re-
aily appreciate thus quest.onnaire. it gives
me d sense !hat ycu guys really do iocck
after my ‘tamiiy’'s and my well beinq. | re-
ally appreciate it. Would apprec.ate feed-
back on my survey and other government
housing occupants compiiments and
complaints.”

Navy, E-4, Moanaloa Terrace

"The real problem is the hierarchy does
not care because they are not close !o the
people they supposedly are serving. |
think you may be on (he right track with
things /ike this survey. but please ccn't
stop here'”

Army. E-8, Ft. Shatter

“Thank you for taxking the time to ask
these questions - we are hoping our
answers wiil help make a cifference.”

Navy, E-6, lIroquois Pcint
"Keep up the good work. It will get

better.”
Army. E-5, Schofield
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COMPARISONS WITH
1985 ON-POST SURVEY"

Background

Approximately 88 items contained in
the 1587 survey were derived directly from the
1985 baseline survey. Those items not carried
over from the earlier survey were discarded ei-
ther for their lack of current relevance or be-
cause they failed to show meaningful differences
in the 1985 survey. New items were created in
the 1987 survey that reflected changes in poli-
Ctes or procedures, written comments provided
by respondents in the earlier survey, or were
Jesigned to gather additional demographic data.
For a briet synopsis of changes in the responses
over time see Table 29 at the end of this sec-
tion For a summary of changes over time by
housing area. see Appendix B.

One question in the 1987 survey
asked respondents to indicate whether they had
panicipated in the 1985 study. Results indicate
that 17 3 percent (n=1192) of the respondents to
the most recent survey aiso parnticipated in the
2ariier version. Analyses showed few differ-
2nces on this dimension wih respect to overall
satistaction levels. Notable exceptions are re-
corted in each subsection

The 1985 on-post survey was dis-
tnbuted to a S0 percent random sample of ser-
vice members stratified by pay grade. The ad-
wusted return rate of those responses was 40.9

percent. By comparison, the 1987 survey, as a
population survey. was distrnibuted 1o ail ot the
residents living in military family housing in
Hawaii. it achieved an adjusted return rate ot
38.8 percent. Examination of the primary de-
mographics of the two samples shows them to
be virtually identical. This clearty lends cre-
dence to the sampling techniques used in the
1985 survey and to the representativeness of
their responses, suggesting sampling as the
preferable method for surveys. This is particu-
larly true when considering the econormucs of
surveys and the cost savings when dealing #ith
smailer numbers of responses.

Figures 34, 35, and 36 show the distri-
bution of responses for the 1985 and 1987 sur-
veys broken down by service, pay grade group.
and housing area, respectively. As canbe seen
in these figures, the distribution on these dimen-
sions is very nearly the same. Most observed
ditferences appear to be in the neighborhood of
one percentage point. The largest difference
was observed when considering housing area.
The Schofield Barracks area showed a three
percentage point increase in proportion of the
total sample. This difference can be explained
by efforts to aistribute the questionnaire in a
timetrame which avoided the "Team Spirit” ma-
neuvers.

Figure 34. Sample distributions by service, 1985 and
1987 surveys

Pe-cent

Army Navy Marne Coast
Corps Guard
Service
) Zompansons reported are the result of two separate administrations 1o atterent samples of “ervice members They are NCT

results ot a repeated measures design




Figure 35. Sample distributions by pay grade
groups, 1985 and 1987 surveys
100+
90—
80-
70-
60
Percert SQ0v——--—m
40-
30+

E7-E9 W1-W4
Pay Grade Group

E1-E3 E4-E6

Figure 36. Sample distributions by housing
areas, 1985 and 1987 surveys
100 —_——

Percent 50 - —

Fort  Schofield Barber Peart Hickam Karecre
Shatter Point  Harbor

Housing Areas




The other two demographic variables
date assigned to housing and hime on warting
list. are decidedly different in the two surveys. In
light of the two year time span and PCS moves,
the proportion of respondents who were as-
signed to housing prior to October. 1983, was
expected to be considerably lower in the 1987
survey than in the 1985 survey. See Figure 37
tor a comparison of this item.

Differences in distributions by time on
waiting list are less actual demographic changes
than a measure ot service changes over time.
Figure 38 shows the sample distributions by
time on wauting lists for the 1G85 and 1987

surveys. It would appear that OCFHO has im-
proved in getting residents into military farmily
housing within a month after being placed on the
waliting list. However, the proportion of individu-
als in the 1987 survey who waited 7-12 months
for housing has also increased by approximately
five percentage points over that seen in 1985,
At the same time. the progortion of respondents
who waited only 1-2 months or 3-6 months saw
a decrease in 1987. The survey data does not
readily offer an explanation for this difference.
However, it is possible that the disparity is a
function of the distribution of housing taken out-
of-service tor reasons such as renovation or re-
pair.

Figure 37. Sample distributions by date of
assignment/move-in to housing 1985 and 1987
surveys

" RRELS

Percent

Before
QOct 1983

’ [ 1987

Since
Oct 1983

Assignment'Move-In Date t0 Housing

Figure 38. Sample distributions by time on
waiting lists, 1985 and 1987 surveys

Percert 50+

Less than 1-2

1 month  months months

712 13+
months months

Time on Waiting List




Present Conditions
Housing Office Services

Figures 39 and 40 show comparisons
between 1985 and 1987 with regard to housing
office services. A few large gains were made in
the delivery of services by the area housing of-
fices. Satisfaction with processing time saw a
14 percentage point increase in 1987, while
satisfaction with availability of rules saw an 8.4
percentage point increase. Likewise, a 5 per-
centage point decrease in dissatisfaction was
observed in proper enforcement of rules

However, losses in satisfaction were
also observed in this section. The largest

decrease occurred with respect to quality of ser-
vice received in the housing office. There was a
17 percentage point decrease in satisfaction and
an accompanying 13 point increase 1n dissatis-
faction in the 1987 data on this item. Other
smaller decreases were seen in the percepticn
of the housing office etficiency, willingness to
work with the family while service member is
deployed, and housing office informativeness.
Each of these items saw approximately 5 per-
centage point decreases.

Figure 39. Response comparisons on housing office services items, 1985 and 1387 surveys
(neutral responses not shown)

1. Housing office people show concern
for military tamilies.

1985 (Q6)
1887 (Q18)
2. Housing office people are informative. Percert

1985 (Q8)
1987 (Q20)

3. Family housing is assigned in a uniform
manner.

1985 {Q10)
1987 (Q21)

4. The housing office explained housing
rules fully.

1985 (Q12)
1987 (Q22)
Percert
5. Housing office people work with family members
when the service member is away.

1985 (Q13)
1987 (Q23)

100+

Housing Office Services - Agree

Housing Office Services - Disagree

5Gemms —mm - S

400 - —

30+

20+
10+

™



Figure 40. Response comparisons on housing office services items, 1985 and 1987 surveys
(neutral responses not shown)

6. Housing office service is good even during
peak periods.

1985 (Q14)
1987 (Q24)

7. The housing office seems to be well run.

1985 (Q16)
1986 (Q25)

8. The time it took to process through the
housing office was not a problem.

1985 (Q18)
1987 (Q26)

9. Family housing rules are properly enforced.

Housing Office Services - Agree (Cont)
100—

Housing Office Services - Disagree

1985 (Q17) (Cont)
1987 (Q27) 100+
90+
10. Family housing rules are enforced the same 80%
in all areas and services. 70+ !F——————"
‘ - R 1985
1985 (Q19) Percent
1987 (Q28) : 1987
11. Copies of housing rules are availabie at
area housing offices.
1985 (Q20)
1987 (Q29)
Policies and Procedures
Of the three items in this section that decrease in disagree This would indicate that
were comparable, two showed changes some habituation has occurred as families have
between 1985 and 1987. Figure 41 shows the begun to adapt to the changing policies with
changes in agree and disagree percentages for regard to mixing of Services As new tamilies
these items. The desirability of mixing Service move into housing with the existing rules already
branches within housing areas showed a 2 in place, there is likely 1o be more movement in
percentage point increase in agree in the 1987 the direction of agree.

survey and an accompanying 6 percentage point




Wait time for yard tencing approval, on
the other hand, showed a 12 percentage poirnt
decrease in satisfaction from 1985 to 1987 and
a 15 point increase in dissatisfaction. This
change in satistaction level is probably the result
of the influx of applications to the new program
and the accompanying impact on processing
time.

Loaner Furniture and
Appliances

The only comparison item :n this sec-
tion, satisfaction with the time 1 took to get
loaner turniture, showed a large gain in 1887--
86.8% of respondents were satistied in 1387,
compared with 73.1% 1n 1985. See F:gure 42,

Figure 41. Response comparisons on policies and procedures items, 1985 and 1987 suiveys
(neutral responses not shown)

1. We like the idea of mixing services in
housing areas.

1985 (Q22) Farcer

1987 (Q33)

2. We like the potlicy that allows plants put in
by occupants to remain at move-oul.
1985 (Q26)

1987 (Q35)

3. Wait time for approval of yard fencing
is not a problem.

Policies and Procedures - Agree

1. 2.
Item

Policies and Procedures - Disagree

1. 2. 3.
ltem

Figure 42 Time to get -oaner furmiture was not a

probiem

Percent
1985 (Q29)
1987 (Q39)
‘.00"—
SOT'-
60
Percent

40+—

20.

Disagree




Housing Operations

The policy regarding cleaning of quar-
ters at move-out showed the most dramatic
change in satisfaction between 1985 and 1987
Dunng the interim period OCFHO has instituted
a policy change that ailows for government

cleaning of quanters. This change moved per-
ception of the impact of cleaning policy on ease
of move-out from 43 8% agreement in 1385 to
95.1% in 1987. See Figure 43.

Figure 43. Response comparisons on housing operations items, 1985 and 1987 surveys
(neutral responses hot shown)

1. Government cleaning of quarters will
make our move-out easier.

1985 (Q23)
1987 (Q56) Percent

2 Poor work by contractors is usually
fixed quickly.

1985 (Q30)
1987 (Q57)

3. Our trash pick-up is good and on
schedule.

1985 (Q70)
1987 (Q61) Percent

Housing Referral

Figure 44 shows changes in agree and
disagree percentages for the two comparison
tems in the housing referral section. Both items
showed a decline in satisfaction from 1885 to
1987 The largest decrease occurred in the
question regarding satsfaction with information
recewved about buying. leasing. and contracts for
civihan housing In 1985 54 7°% of respondents
reported being satishied with the amount of

Housing Operations - Agree

1. 2. 3,
Iltem

Housing Operations - Disagree

ltem

information recewed. while in 1387, only 34 87,
were satistied

The perception of avalability of
accurate housing hsts snowed lesser ducreases
in satstaction  Agreement on this item showed
a 6 percentage point drop. while disagreement
shcwed a nearly @ percentage pemntincreass




Figure 44. Response comparisons on housing referral items, 1985 and 1987 surveys

(neutral

1. We were given up-to-date, accurate lists
of civilian housing when we arrived.

1985 (Q31)
1987 (Q64)

2. The housing office ctfered us information on
buying, leasing, and contracts for
civilian housing.

1985 (Q33)
1987 (Q66)

Features and Facilities

Eight of the 22 tems in this secticn

responses not shown)

Housing Referrai - Agree

100——
90+
80+
- -
. 1985
Percent ’
[ 1987
Item
Housing Referral - Disagree
100+
8 ~__._____—_.__
T ;
| W 1985
Parcent :
' 1987

Two tems with apparent changes in

showed improvement in sat:staction from 1385 satisfaction deserve special mention. There ap
t0 1987 Figures 45 46, 47 and 48 show the peared to be considerable improvement in 1987
sompansons between the hwo times. Interest- in satisfaction with the adequacy of existing all-

ingly. analysis of overall satistaction in this se
ton showed a significant difference in mean

c ages recreatonal facilites. Conversely, the ex-
sterce of facihties «n general showed considos-

zatisfaction level in the 1987 survey when the ably less satistact.onn the 1487 suney  Thecn
recpendent had answered the 1885 question: resylts are prebatiy artfacts of changes in
naire  Responses of those answering the ques questicn worging, rather than true charges n
tecnnaire ot both imes were significantly lower satictacticn  The examples previded in the
taatures mean=2 45, facilites mean=2 C6) than questions M3y have ntluenced respondents 1o
those answering only the later survey (features arswer differertty in 1367

mean=2 54 taciities mean=2 22! This wouid

seem to explain the improvement in satistacticn Ir generdl ncredses morahsiaction

tor those dems where no actual changes had
been made Pecple without pricr expenencs

trom e85 10 138 were nthe range 21510 8
percentade points  The farsesy incne oo

with the questonnaire arpear 1o have lower ex- cCcurred in satistaction with wirdow ana dcor
pectations than those whao responded in 1285 screening mater.  Adenuacy of nichen
also

catmets and ccrdaon ot appnances

e

-




snowed changes in the 5 percentage pcint

range

Slight improvements were seen in sat-
istaction with bedroom size. quality of construc-
tion. noise between housing units, and in ade-

improvement of family hiousing. This tem

showed a 7 percentage point drop in agreement

Other smaller decreases were seen in

work, and maintenance of playgrounds.

quacy of playgrounds and playground inspec-
tions.

-

The largest decrease in satistaction
occurred in the question regarding constant

Increases and decreases in

satistaction with plumbing. not needing kitchen
or bathrooem remodealing, proximity of the unit to

dissatistaction tor this section were consistent

with the findings reported above.

Figure 45. Response comparisons on housing teatures and facilities items, 1985 and 1987
surveys (neutral responses not shown)

. Family housing in our area is aiways being

improved.

1985 (Q34)

1987 (Q68)

Our housing unit is large enough tor us.

1985 (Q36)
1987 (Q69)

. Our bedrooms are jarge enough.

1985 (Q37)
1987 (Q70)

. We have enough bathrooms

1985 (Q38)

1987 (Q71)

Our housing unit is well built.

1985 (Q44)
1987 (Q72)

Hous.rg Features and Faciiies - Agree
OO —_—

|

Hous.ng Features and Facilities -
Disagree

Co-

%,_ — — —_—_— - -

Percert

13985

1387

R
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Figure 46. Response comparisons on housing features and facilities items, 1985 and 1987
surveys (neutral responses not shown)

6. Our fioor plan is good. Housing Features and Facilities - Agre
100+ -
1985 (Q45) S0+
1987 (Q73 80-

704
60+
7. Qur unit does not need kitchen or Percent 50

bathroom remodeling.

1985 (Q50)
1387 (Q79)

8. We have enough kitchen cabinet space.

1985 (Q53)
1987 (Q75) Housing Features and Facilities -
Disagree
10%
gc |
9. The plumbing in our unit is not a 80
problem. TOhe— —
1985 (042) Percent
1987 (Q76)

10. Our kitchen appliances work well.

1985 (Q43)
1987 (Q77)




Figure 47. Response comparisons on housing features and facilities items, 1985 and 1987

11. Qur hot water supply is adequate.

1985 (Q46)
1987 (Q78)

12. Window and door screen material now
being used is OK.

1985 (QS3)
1987 |Q79)
13. Our housing unit was clean when we
moved in.
1985 (Q47)

r 1987 (Q80)

14. Noise between hausing units in our
ares is not a problem,

1985 (Q40)
1987 (Q81)
15. Qur unit is close to my work.

1985 (Q41)
1987 (Q82

16. There are enough sidewalks in our
housing area.

1985 (Q48)
1987 (Q83)

surveys (neutral responses not shown)

Housing Features and Facilities - Agree
100+

7
l B 1985
Percent
1987
Housing Features and Facilities -
Disagree
100
90+
80t -
Percent

83



17.

18.

19,

20.

22,

. We have enough facilities {e.g., child care

Figure 48. Response comparisons on housing features and facilities items, 1385 and 1987
surveys (neutral responses not shown)

We have enough tot lots and playgrounds
(swings, etc.) in our housing area.

1985 (Q35)
1987 (Q84) Housing Features and Facilities - Agree
100-
!

|

Our playgrounds are well maintained.

1985 (Q52)
1987 (Q8S5) Percent

Our playgrounds are inspected often enough.

1985 (Q55)
1986 (Q86)

Our playgrounds are far enough from roads.
1985 (Q56) Housing Features and Facilities -
1987 (Q87) Disagree

and FSCs) in this area.

Percent
1985 (Q49) erce

1987 (Q88)

We have enough all-age recreational facilities
{e.g., pools, weight rooms) available to us.

1985 (Q57)
1987 (089)




Maintenance and Repair

Some items within this section showed
considerable positive change. Figures 49 and
50 compare the 1985 and 1987 responses. As
can be seen in these figures, changes in
disagree were consistent with those seen in
agree. Higher satisfaction levels were reported
in 1987 over 1285 with respect to timeliness of
response and manner of delivery of services.
Agreement that a time frame for repairs is
usually provided increased by a substantial 28
percentage points. Good response 1o routine
and emergency calls for service each improved
by approximately 11 percentage points. Two
others, the effect of provision of work order

numbers on speed of service and the courtesy
of maintenance people also improved by 8 and 4
percentage points, respectively.

Perceptions that repairs to the
guarners were done before move-in decreased,
however, by 19 percentage points and the
evaluation of maintenance quality decreased by
15 points. Further, maintenance of common
areas was viewed {0 be iess satisfactory, with a
decrease of approximately 8 points.  Similar
changes are reflected in the disagree
responses for these items.

Figure 49. Response comparisons on maintenance and repair items, 1985 and 1987 surveys
{neutral responses not shown)

1. Repairs 1o our quarters were done

before we moved in. 100+

1985 (Q28)
1987 (Q93)

2. Quality of maintenance work is good. Percent

1985 (Q66)
1987 (Q94)

3. Housing units get regular preventive
maintenance.

Maintenance and Reparr - Agree

ftem

1985 (Q67) _
1987 (Q95) Maintenance and Repair - Disagree
100 -
4. Our common ground areas are well 90+
maintained. 80-
704 TooTT T
1985 (Q59)
1987 (Q96) Percent

£z




Figure 50. Response comparisons on maintenance and repair items, 1985 and 1987 surveys
(neutral responses not shown)

§. We are usually given a time frame when

repairs will be made. Maintenance and Repair - Agree (Cont)
100~

1985 (Q68)
1987 (Q98)

6. Maintenance people are polite. Percent
1985 (Q60)

1987 (Q100)

7. Response to routine calls for
service is good.

1985 (Q62)
1387 (Q101)
Maintenance and Repair - Disagree
(Cony)
8. Work order numbers given at the time of 100
the cail result in faster service. 90
80t [
70-
1985 (Q64) o . 1985
1987 (Q102) .
Percent 50~
1987
9. Response 1o emergency calls for service
Is good.
1985 (Q63) 5. 6. 7. 8. 9.

1987 (Q104) ltem




Security and Safety

Figure 51 shows all of the security and
satety comparisons. Of the tour items in this
section that were considered comparable in the
two surveys. two made refatively large gains in
satisfaction. The largest positive change in this
section was seen in the perception of the ade-
quacy of patrois, which improved by approxi-
mately 28 percentage points in agree. A lesser
gain was seen in the observation of reqular fire
inspections. In 1985, approximately 31% per-
ceived regular fire inspections, while in 1987,
39°% responded affirmatively

On the negative side, a small
decrease in positive evaluation (2 percentage

points) was observed for enforcement ¢f speca
himits.

When overall satisfaction with safety
and secunty (in the 1887 survey) was examinad
for previous expenence wilh the survey. signi:-
cant differences were found Respondents who
had also answered the 1385 survey had a sig-
nificantly lower overail mean satistaction level
{mean=2.13) in this section than those who had
not responded to the earlier study imean=x 2C;
This would seem to point again to a differing
level ot expectation rather than a change in
policy

Figure 51. Response comparisons on security and safety items, 1985 and 1987 surveys (neutral
responses not shown)

curity and Safety - Agree
1. There are enough patrois in Se Y v g

housi 150 ——
our housing area. 90— = .
80~ —
1385 {Q82) -
1987 (Q115) o
B0 © e

50+~ —
40
30+

Percar:
2 We haveregular fire inspections ©

In our housing area.

1985 (Q73)
1987 (Q107)

3 We feel that our housing unit ltem
Is secure.
Security and Safety - Disagree
1985 (Q76) 100w
1987 (Q108)

4. Speed limits are enforced in our
housing area.

Percert
1985 (Q77)
1987 (Q109)




Communication

Only two items in this section were mately 7 5 percentage points in agree <unng ine
considered comparabie for 1985 and 1987 (sce two year period. Disagree showed changes
Figure 52). Of these two items, only one consistent with this finding

showed noticeable change. The helpfulness of
the housing hotline showed a 10ss of approxi-

Figure 52. Response comparisons on communication items, 1985 and 1987 surveys
(neutrai responses not shown)

Communication - Agree
1. The Housing Hotiine was helptu!

N e

when we had a problem. 50 _

35 — i m e e
1985 (Q82)
1987 (Q115)
Pe-cer?

2. The "Aloha Ohana" housing newspaper

is informative.

1985 (Q97)

1987 (Qt116)

Percert
Self-Help
Self-help was the only section showing Other gains were seen in the per

ail positive changes from 1385 to 1987. Ot the ception of the qualty of service receved and
‘our items considered comparable in the two overall satstaction with Self-Help  Thece tems
surveys, all four showed substantial gains (see showed improvements in the range ot 12 t¢c 14
figure 53). The greatest improvement in satis- percentage points respectively  Likewise
faction occurred in the item regarding whether satisfaction with self-biefp store hours increasea
the self-help store had the tems needed. in- between 1985 and 1987 Changes in the
creasing from 52 percent agreement in 1385 to disagree porton for these items were also

78 percent in 1987 consistent with the above




Figure 53. Response comparisons on self-help items, 1985 and 1987 surveys
(neutral responses not shown)

1 The hours that our self-help store
is open are OK. Self-Help - Agree

1985 (Q84)
1987 (Q119)

2. Our selt-heip store has the items
we need. Parcent

1985 (Q8S)
1987 (Q120)

3. Service is good at our seit-help store.

1985 (Q86)
1987 (Q121)

4. O ‘erall we are satisfied with the 100———

self-help program.

1985 (Q88)
1987 (Q131)

Parcent

Temporary Living Allowance

(TLA)

Figure 54 shows the percentages of 1985 survey 53.3 percent agreed that the TLA
agree and disagree responses for the two items program worked well, whereas, in 1987, 771
that were comparable in the 1985 and 1987 percent agreed. This seems {o indicate that
surveys. While satisfaction with the hotel list as items other than the hotel list accounted tor the
maintained by the housing office showed a de- satistaction with TLA.

cline over lime (approximately 14 percentage
points), overall satisfaction with the TI_A pro-
gram improved considerably (24 points). In the

19
[}




Figure 54. Response comparisons on TLA items, 1985 and 1987 surveys
(neutral responses not shown)

TLA - Agree
100-

1. Our housing office had a good
hotei list.

B 985
rcen
1985 (Q93) Percent ! 1987
1987 (Q128)
item
2. Overall we are satisfied with the

TLA program. TLA - Disagree

100G —
1985 (Q93) Yo S S U
1987 (Q131) 30

- _

50+ i

Parcent 5

General Satisfaction

Six items in the general satisfaction
sechion were standard items which could be
compared in the two surveys. Figure 55 shows
the changes in these items over time. Of the
six. tour showed gains in 1987

Trhe agree responses on the two tems
measunng perceived effects of housing on job
performance and career intention each rose by
approximately 10 percentage points. Disagree
responses decreased 1o a lesser extent, imply-
ing that tewer people were neutral.

The other two items showing marginal
inicreases over lime were service member and
spouse satisfaction with the housing unit.
Changes in disagree responses were consistent
with the agree changes

Negligible decreases «inthe range of 2
percentage ponts, were cbserved in the
ence for military housing and for current housirg
area.

Sraeter

Prior experience with the 1885 survay
was associated with statisticatly significant
differences in the mean resgonse to the 1587
items regarding preterence tor current Nous.ng
area and overall satisfaction with the servic.s
provided by housing. When responses to
preference tor current housing were analyed
those having resporded in 1385 had a higher
mean than those who did not  Cn the other
hand, those who participated in the earlier stuc,
were less satistied overall with the senvices ot
tered by the housing office

Ty




Flgure 55. Response comparisons on general satistaction items, 1985 and 1987 surveys
{neutral responses not shiown)

1. We would preter military over civilian
housing even if costs were not a factor.

General satisfaction - Ag-ee

1985 (Q94)
1987 (132)

2. We preler our current housing area over
any other in Hawaii.

1385 (Q95)
1387 (Q133)

3. Overali the service member is satistied
with the housing unit.

1985 (Q98)
1987 (Q134)

4. Overail the spouse is satistied with

the housing unit.
General Satisfacueon - Disagree

1385 (Q99) O

1987 (Q135) O e o o
P - )
O

$ Our living conditions are having a positive
etfect on the service member s job
performancae. Parcent

1985 (Q100)
1987 (Q136)

5. Our living conditions are having a positive
effect on the service member’s career
Intention.

19685 (Q101)
1987 (Q137)

R




Table 29

Present Conditions ltems Showing Gain, Loss, or No Change’
1985 to 1987

Major
Gamn

Minor
Gain

Major Minor  No

LOss Loss

Change

Housing Office Service

Show Concern

Informative

Uniform Assignment

Rules Explained Fully

Works with Family During
Deployment

Service is Good

Oftice is Well Run

Processing Time Okay

Rules Properly Enforced

Rules Consistently Enforced

Rules Available

Policies and Procedures
Mixing of Services
Plants Remain
wWart Time tor Approval
ot Yard Fencing
Loaner Furniture and Appliances
Time to Get
Operations
Move-out Cleaning Policy
Contractor Errors Fixed Cuickly
Trash Pick-up Good

Housing Referral

Accurate Hous.ng Lists
information on Buying. etc

Features and Facilities
Housing 1s Improving

Unit Large Enough
Bedrooms Large Enough

* sfajor 3ain loss = 10% of More (+/-) mimor jan loss .

XX

XX

XX

XX

XX

XX
XX

»v+  Norriange

wss than 5 .

Tearon




Table 29 (Cont)

Present Conditions ltems Showing Gain, Loss, or No Change’
1985 to 1987

Major Minor Major Minor No
Gain Gain  Loss Loss Change

Features and Facilities (Cont)

Enough Bathrooms

Cnitis Well-Buitt

Figor Plan Goed

Remedeling Not Needeu

Encugn Kitchen Catinets X
Piumbing Okay

Apgtiances Work Well X
Het Water Adequate

Screen Matenal Chay X
Unit Clean at Move-in

Noise Not a Problem

Unit Close to Work

Enough Sidewalks

Enough Playgrounds

Playgrounds Maintaineg

Flaygrounds Inspecteg

Playgrounds Far Frcm Roads

Enough Faciities™” XX
Ali-Ages Recreational Facilites” XX

X X X X

>

>

XK XXX XX XX

Maintenance and Repair

Repairs Betore Move-in XX
Repair Quality Good XX
Preventive Maintenance Cone X
Common Areas Maintained X
Time Frame Given XX
Maintenance People Polite X
Routine Response Good XX
Work Order Numbers Speed
Response Time X
Emergency Response Good XX

Security and Safety

Enough Patrols XX

Reguiar Fire Inspections X

Housing Unit Secure X
Speed Limits Enforced X

*ALycr 3ain 10ss = 10% Of MOre (+/-). minor gaintoss - 5 10°C . 1+ Nochange - less than 5% diterence
° Apparent response changes may be artifacts of question wording of a resu't of area citerences (see appencin &




Table 29(Cont)

Present Conditions Items Showing Gain, Loss, or No Change’
1985 to 1987

Major Minor Major Minor Mo
Gain  Gain  Loss Loss Change

Communication

Housing Hotline Helplul X
Aloha Chana Informative X

Self-Help

Hours Okay X
Has Needed ltems XX
Service Good XX
Overall Good XX

TLA

Good Hotel List XX
Overall Good XX

General Satisfaction

Preter Military Housing

Prefer Current Heusing Area

Service Member Satistacticn

Spouse Satistaction

Etfect on Job Performance XX
Ettect on Career Intention XX

AKX

© Major gainiloss = 10% of more (» -). minor gain:loss = 5-137% (« 1 No change - less t~an 5°: dervrce

N9




What Should Be

Largely because new programs have
been instituted from responses received from
the 1385 "Sheuld Be” section, relatively few
tems in the 1587 Part 3 section allow direct
comparisons between the two years. A review
of the satistaction with newly instituted programs
can be found in the "Satisfaction with Changes”
section that follows.

The most frequent direction of change
in responses from 1985 to 1387 in the "Should
Be” section was away from agree. Of the 15
tems compared, only two tended more toward
agrze: the remaining 13 items showed a decline
in.rterest. This, in combination with the
respenses seen in Part 2 may indicate that the
gereral level of satistaction with the housing
othice IS Improving.

Housing Office Services

Figure 56 shows the agree and
disagree portions of the only comparison item
for this section. desirability of mandatory
brietings for the service member and family A
dramatic decrease in desirability for this item
was observed. from 62 6% agree in 1885 to
44 9% agree in 1987

Policies and Procedures

Figure 57 shows that only cne item
this section showed an increase n gesirabiity
the item requesting the housing office to provice
more frequent communication regarcing rule
changes. This item seems {0 be consistent witn
the responses seen in the Pant 2 section on
communication. Satisfaction in this area as a
whole has slipped in the past two years.

Most other items in this section
showed decreases in emphasis. The percers =
need for a neighborhood coorginator. the desirz
to be allowed to enclose outsice storage. ard
the need for more command support of the
spensor program all saw decreases in empnas:s
in the range of approximately 5 percentage
points

The desire to house E1-E3 personnel
in existing housing remained at about the same
high level of 75%.

F gure 56. Service members ard spouses shou!d be
required to attend family nousing briefings

00

90

80-

70
60+

Percent

Agree

Disagree




Figure 57. Response comparisons on desired policy and procedures items, 1985 and 1987
surveys (neutral responses not shown)

1. Our housing area needs a neighborhood
coordinator. Policies and Procedures Wanted - Agree

1985 (Q102)
1987 (Q144)

2. Some existing family housing should be set
aside for E1 to E3 families. Pearcent

1985 (Q104)
1987 (Q145)

3. Family housing residents need to be toid of
housing rule changes more often.

1985 (Q116)
1987 (Q149)

4. Residents should be allowed to have Policies and Procedures Wanted -

Disagree

enclosed outside storage. 100

GO+—
1985 (Q109) 80+ I
1987 (Q150) "0+

6 H

5. Commands should support the sponsor Percent 5o

program more. 407 -—- S—

1985 (Q119)
1987 (Q151)

Maintenance and Repair

The four comparison items are shown result may be explained by changes institutea at
in Figure 58. Two of the items demonstrated certain locations to expand the hours to accom
virtually no change from 1985 to 1987. The modate working spouses
need for greater quality control of contractors
and for a survey of maintenance needs showed The perceived need for follow-up
little change, remaining at relatively high levels maintenance after the quarters have been
of desirability. occupied increased by about 5 percentage

points. This, again, is in keeping with Part 2

The question regarding expansion of items showing a decline in perceived quality and

maintenance hours showed a decline in interest availability ot maintenance work

of approximately 8 percentage points. This

ko)




Figure 58. Response comparisons on desired maintenance and repair items, 1985 and 1987
surveys (neutral responses not shown)

1. More qualily control of contractor Maintenance and Repair Wanieq - Agree
work is needed. 160~ R
1985 (Q122)
1987 (Q154)

2. Follow-up maintenance inspections shouid be  2rcent
done after quarters have been occupied
for a while.

1985 (Q122)
1987 (Q155)

3. Surveys of residents’ maintenance needs

shouid be done regularly.
Maintenance and Repair Waried

1985 (Q128) Disagree
1987 (Q156)

4. Maintenance hours shouid include evenings
and weekends.

1985 (Q129)
1987 (Q157)

Security and Safety Self-Help

The three tems in this section showed Figure 60 shows that both items in this
a decline in interest from 1985 to 1987 (see section demonstrated declines in interest in the
Figure 59). Interest in protective fencing two year period. The wish for mere instructiona!
decreased dramatically from 63.3% in 1985 1o programs. and the need for more "How-To"
39 8% in 1987. Likewise, the perceived need for materials showed small declines in 1387 Thes=2
rumble strips and for Neighborhood Watch de- findings, in concert with those found in Part 2.
creased by approximately 7 or 8 percentage imply that the Self-help program s working. and
points. As a3 whole. the 1987 sample seeims residents appear relatively satistied

less concerned with safety and security issues
than were the 1985 respondents

[¥e)




Figure 53. Response comparisons on desired security and safety items, 1985 and 1987
surveys {neutral responses not shown)

Security and Safety Wanted - Agree

1. We need protective fencing around 160 )

our housing area.

1985 (Q140)
1987 (Q161) Percent

2. We need Neighborhood Watch in our
housing area. ) AN 2 3

ltern

1985 (Q141)

1987 (Q162) Securi’y and Safety Warted - Disagree
100w —— -

3. We need rumble strips in our area.

1985 (Q111)
1987 (Q159) Percent

Figure 60. Response comparisons on desired self-help items, 1985 and 1987
surveys (neutral responses not shown)

Seif-Help Wanted - Agree

0o S,
1 Selt-heip stores shouid hold more O
classes.
50
Percent
1985 (Q147) 30+
1987 (Q155) 20 -
' 1 2.
2. Seif-help stores should provide more ltem
"how-to-do-it" materials.
Self-Help Wanted - Disagree
1985 (Q149) RO e e e
1987 (Q166) BOv— e T
RS P
Percent
40
20+ S




COMPARISON ITEMS
1986 OFF-POST AND 1987 ON-POST
HOUSING SURVEYS

X Demographics
While the 1986 and 1987 surveys
actually samgied different populations ot

ndwiduats @ number of tems were the same,
‘ allowing compansons between the two groups
Of particular interest wvere the extended
demographic tems that were available in the
1386 and 1687 surveys only  Figures 61

4 rough 57 shiow the compansons of the
demegraph.s measures obtained trem the two
5roups

Not surprisingly. a larger propartion ¢t
the responcents in military family housing wers

' A

o~ e e

married. male service memesrs  i1H1S nieracte
to note the difterence in the dictr.ution of e
pendents. A larger portion of the service mem
bers living in civilian housing had no chiigrzn <«
one child. In mulitary tamily housing howae ..
more respondents had at ieast two chuaren
The perception of higher numbers ot ch 'dran
withun military hous.;»g areas may rethect ren *,
It certainly supports the ccmments g are Ny
numbers of children need for greater supe .-
sion. and more playsrsunds and cther fal Lo

] Fgure 61 Sample qistmouuors by serv.ce, 1586
h ang "987 surveys

L

-

E1-E3 E4-E6 E7-E9 W1- O1.

et

Army Navy Marire

Force Corps

Service
Figure 62. Sample distnbutions by pay grade group
b 1986 and 1987 surveys
100 , —

Parcurt

w4 06+
Pay Grade Group




Fg.re 63. Sampie distmbutons Dy service memope’
gender, 1986 ard 1987 surveys

B s
Cw.oan

Percent [y 1987
Mutary

Maie Ferrae

Fgure 64. Sampie gistrout'ons by martai staws.
1886 and 1987 surveys

Urmasr ¢c
Martar Sia'.s

F:gure 65 Sdmpie 4.stributars oy ~umper o
depencents, 1986 ard "398 surveys
YO0 - e o — — -
‘JO e e e e oo

Parcent

Nore Ore Two Tnree  FOoLr 27
ALY

Number ot Depencen's




A'so of note is the ditterence in spouse
=mployment categories  Senvice miempers in
Swilian heusing were more likely 1o have
spouses who were employed. either tuil-time or
gart-time  Respondents in mulitary tiousing, on
the cther hand. were more likely to have
spouses who were unemployed by choice

Time on the waiting list for military
housing is noteworthy. Perhaps it is a compo-
nent in the choice phenomenon mentioned often

in cther pants 2t thuy repont ine rederts =f
SVIAN NOUSING Were MUCh MGre vk 0 Ny
reeni on the waiting et for 3.12 roing”
wnereds those :n muitary tamily nousing .
more often on the Lat 1oriess inan Jne urit
This impies 'hat @ number of the reoiden's “
civilian housing May be there because they 1.
nct been oftered qu.inters and. thus, may et
committed 1o leases. making them unatie 0 ac
cept quarters when they do beccme avanatle

F:gure 66. Sampie cistrbutons Dy soouse
emplcyment status, 1586 arc 1987 surveys

10 = e e e
go . . — _ - — - - .
89 e e .
s P — — — -
0 B 95
60--- Cwviian
Percert 50 —
4 . B 1987
Mustary

Muitary

Parttime Fulltime

5y =l

Ur*emoﬁ Can't
Choice Firnd Job

Employment Status

F.gure 67

Sample distripucns by tme or the

waiting hist, 1386 ana 1987 surveys

*00

e

80

70:

1986

60+

Percent 50

Civihan

1987

40-

N‘hiltar\/

Under 1

1-2

3-12 Over 12

Number of Months

° This range i1s extended to alicw tor comgarability of the
choice options




Satisfaction with Present Conditions

Table 30 at the end cf this section
shows the compariscn of comparable tems
between 1988 Crvilian housing residents and
1987 military tamily housingresidents. Reported
1 this table are the actual percentages ot
agree disagree for each item. as well as areld
tive rating that givens a quick pownt of reference
with respect to the other population

Housing Office Services

Withwn this category. mest items
showed a higher proportion of respondent
satisfaction in the miitary housing population
This 1s consistent with the resuits of the 1986
study Indiv.duals living oft base post have uttie
cpponunity to utiize the services offered by the
ncusing otfice, and are usua'ly imite¢ to
inprocessing  Further, f they are rot in cvihan
nousing by choice this interaction Mmay take cn a
more negative aspect. In hgnt ot this. the
JHerence is not surprising.

Loaner Furniture

Again. as with the Housing Cttice Sur
SICES SeClion, most comparisons were mere
positive tor muitary family hous.ang residents
S.nce mere responcents to the 1637 on-pect
survey reported not using the program. thus
probably rettects citferential use of the loaner
turniture pregram rather than actual satstaction
aor dissatistaction with the program.

Housing Referral

Ot the two items compared in this sec-
ticn one was more tavorable when rated by nul-
tary residents and one bty civihan The patterns
observed are consistent with those found in the
1986 oft-post survey. The residents of civiian
housing are more satistied with the accuracy ot
the civitian housing lists and less satistied with
the amount ot intormation they received on
buying a home.

Features and Facilities

Only nne item in the features and
facilities section was more favorable to
respondents of military family housing --
proximity to work. Three tems were

approximately equal for the tao popuiitcne

unit and bedroom size, and NCISE L Wawn un e
Hewever, all other tems were less 'a aratee 'or
residents of miltary family housirs “While Lcne:
differences may retlect actual insuiticiencres ot
the unit, residents of miitary famly nousit.,, a7e
also less likely to have a choice of unds, floor
plans, etc. Denied that choice. they are likeiy to
be consistently less satistied with the physicai
aspects of their housing units.

With regard to faciities, 3i cecmpanso:
tems were more negative for residents of m:
tary family housing These items inc'ude ha.ic @
adequate sidewalks playgrounds and a'l ag. s
recreat:onal faciites These differencas cou o
be affected by the dispanty in the tamly se it
the two popuiations of indviduais

Again. the patterns reperted hete Gre
the same as those ‘ounrd in the 1386 study

Maintenance and Repair

Existence of regular preventive
maintenance and respense 1o routineg and
emergency calls for service were &\ rated mer.:
negatively o mildary family heusing e g
consistent with the companscns made Detween
the 1985 and 1% surveys .reponad in 1GAE
and theretore s rot unexpected

Security and Safety

The cnly comparatie lem aas
sausfaction with the security of the unn Toe
respondents in military housing were more
satistied than those living i civiian heusing

TLA

Three items were compared tor ditter
ences between the otf-post and current on-pes:
responses  Military residents reported more ¢t
ten being briefed cn TLA  In contrast, service
members in civilian housing ware more satishied
with the accuracy of the hotel .st It1s unthkely
that the ditterences result from ditferential expe
nences of the two populations. Infact, it the
satistacticn levels are viewed across the three
years, there has been a consistent dechine in




saustaction This may point to a need for review
St the hotel iist.

Satistaction with the quality of the TLA
tacility was approximately the same {cr the two
populations of respondents.

General Satisfaction

Two of the four comparison items in
the overall satistaction section were approxi-
mately equal in the 1986 and 1987 studies.
Service member and spouse satisfaction re-
mained stable across populations

)

The perception of the positive effect -
job performance and career intenticn. however,
produced differing levels of agreement. Resi-
dents of civilian housing more often responded
positively. It should be pointed out that these
findings are consistent with what would be ex-
pected when considering the impcrtance <f the
influence of choice upon satisfact.on levels for
these individuals. Itis also in agreement with
the tindings of the 1986 study.

ta)
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DISCUSSION

Desrp ta the fact that only 42 percent of
respondents 'o the current study reperted a
preference for mintary tamily nousing, over 70
percent of the service members were satistied
with their hous:ng units. This levet of satistac
tion is on the upswing, showing a modest in-
crease over that seen in 1985. In addition. con-
siderable ncreases were found when examining
the percewved effect of iving conditions on job
performance and career intention. Positive re-
sponses on these items rose by approximately
10 percentage pcint over 1385 Service mem-
ters aptear 10 be increasingly satistied with
thew wving conditions.

YWnen respondents reported 4 sucnrg
craference for wving i miktary housing, satisfac
nonrose 1o even higher levels  As aas shewn n
the 1888 survey of civilian housing residents \n
Hawai {Lawscn. Murphy, & Magnusson 1387
the element ot choice appears to intluence
nousing satstaction. Whenndividuals perceive
that they have a cheice. they tend to make
sreater mvestments in be.rg saustied with their
cneices. By finding ways to capitalize on this =i-
2ment of choce. housing satistastion can be i
fuenced positively,

Centirmation for the intluence of
having 4 choice can be seen in the current <iucy
w~ith the overwheiming positive r2sponses 1o
cccupant-requested programs and pehcies Re
cponse to the changes in the move-out cleaning
policy and the policy allowing occup.ants to in-
stall their own yard tencing has been extremely
positive. By responding to the suggestions of
the residents. CCFHO has allowed them a voice
in policy -making and thereby capitalized on a
component of choice.

Spouse satisfaction. compared 1o ser
vice member satisfaction, atso showec modest
improvements over 1985. As seen in past
studies. however, spouse satisfaction was found
1o be about 4 percentage points below that of
the service member.

The current study, in contrast to prior
studies. was able to identify the precise contri-
bution made by spouses 1o the findings by nitia-
ton ot 3 new poicy 1o iInclude spouses within the:
target sample. Although it is likely that spouses

centributed 1o past studies. encouraging them (o
respend in this case probably increased thes
participation. What began initially as an atten ;.;
to improve respense rates by promoting pan.ci-
pation by families with deployed service mem-
bers resulted in added insights regarding the
client population and the direction cof intiuerce
within the family with respect to housing satis-
faction.

When responses were analyz2a oy
whether the respongert was the ceryiCe re
ber the spouse corthe Coupie recpondiry
gether, interestng aiferences emerged Coior

16 Greater salience 1o $pcuses and turaCe
members In many cases. one memeerct -
muiltary couple cseemeg to exernt etiang rfl oo
cver the direcion ct responses Amcorg tne
tems in Part 2 1or .nstarce. wnen assessmer
of current condiicns ~as the geal the precerr.
nant pattern was fcr resperses of service mem
Cers answernng 3icne 10 e more peoitive tnan
thcse of ether coouses or coupes Thisses
Jasts that mary of the 1ems had jrest-s
saience 'ICr pcuses Nan 1or senice Me™Mie -~
and that spcuses ntuerced the direct.cn ot -
crensec  noantcciar nfuence ctite tpto
W3S cirThges! Sn it ms Selung wilt maneer

Celvery of moueng 2 e2 senvees, cenan oo

SraorIcedure Sore DAy 10 Jay NILsnG o

COMS T CUTOT NEe et nctfeatures Ty 10 o,

mairtenance and reSdir SAUALons and securty
and salely Culensby Service Members Cef-
Naps because o AL NCes rom the house !l .
relinGuish coni i ot that Zomain to theur
spcuses

Clearty these bncing have imoical 2¢
tor what chient popeiation the heusing othice ac
tually senves  Ctten the foouys @ 20 the aer o
member as client it appears. at leastiorite ra-

r

tion may be even more important as a dete
miing tactor in overai sahstaction

In order 10 Increase spouse and
service member saustaction. a number of 47248
that have been shown in the current study to
have impact should be emphasized.
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Cne area with consi¢erable impact
upon satislaction s that of housing office
services. interestingly, analysis of the current
data showed that when rating satistaction with
the housing off:_e, respondents, contrary 1o
other categories such as maintenance and
repair, did not ciscnminate between the saervice
provided and the manner of delivery of that
service. This suggests that, on the whole,
housing oftice services are judged primarily in
terms of the guality of the interaction between
chent and service provider

Looking at ratings of satistaction with
the qualty of that interaction, aggregated across
all subgroups. responses on the whole showed
a dechine cetween 13985 and 1987 This is par-
ticularly true tor those items related to gngoing
services Specifically, responses to items abcut
housing office etficiency. qualty of service, and
informativeness showed decreased positive re-
sponses. On the other hand, individual items
iess directly refated to the client-provider mnter-
action, such as processing ume and avaiiability
of ists of rules and regulations, showed gains

Another important determinant of
spouse and service member satisfaction was
found to be pertcrmance and quality ¢f mainte
nance and repairs  As mentioned earlier. analy-
sis indicated that respondents did differentiate
ocetween quality ot service and quality of interac-
non when maintenance and repair 1ssues were
seing consicered. While perception of the qual-
ity of repairs. per se, showed decline in the two
year pencd. items indicaling responsiveness
and manner of celivery of service showed clear
improvements

Although not clear predictors of satis
faction, cont.nued concern was shown by
spouses on issues reiated to secunly and safety
and faciities  There was improvement during
the two year period. however. paricularly in the
area of secunity increases in satisfaction with
security were found, as demonstrated by higher
satisfaction with patrols in the housing areas and
decreased desire for protective fencing and
Neighborhood Watch. Spouses did continue to
be more negative with regard to feeling safe in
their homes than service members. For exam-
pie, while service members teit comfortable with
the secunty devices they installed in their

nomes, speuses wvere oo W'yt oo e

salme level of secunty

The topic of aii-age recrs crai
isciibes showed increases n satist . ton o
the two year pariod. especially witn renaro to
percepticn of adequacy Sat<licinrn o th
playground insgecticns continued (¢ «'.C!
negative responses. aithougn it appears to ke
moving in the positive direction.

The expanded demographics coilect
in the 1987 sample allowed for addienal analy
ses with regard tc housing preterence LN
istaction  Results showed that muitary *aruy
housing residents with experience int Zouan
housing in Hawan were more satishied alt ne
miiitary hcusing hiving condiions. Further 0o
with lithe Or No experience N Civiian nousc g
were less hely to prater government quarear-
and less likely to pe satstied with ther boez
This suggests it mdy be reasonable 10 inC < 37w
etforts to :mprove housing referral services
Perhaps because of the unigue socio-econom
environment in Hawai. service members Ny
not be adequately prepared to make Cw2:5.ons
regarding su'table housing choices witrcu! ace.
tional information, information crovicded £roac-
tvely by ccunselors thoroughty famaiiar wat: the:
cwviian housing market ana how i1 Comea < a7
contrasts with the mulitary beusing envirCnimery
By maximuz:ng the intormation made ava:iabie '
military tamilies, the housing reterral othce any
can capitalize on the element of choice. "o
tindings are consistent with that found in the
Study of personnel iving ott-post .Lawcen L'y
phy. & Magnusson. 19873

Satistaction with living cond:ong n
miltary famuy housing appears 1o be improving
n Hawaw This is evidenced by increases n
percewed positive =ttects. as weil as by th»
larger number of gains over '0sces in
respondent satistacuicn ratings. OCFHO . as a
model instaltation, 1s in a unique position to
develop and export new programs and policies
Many of their expenmental programs have beun
overwhelmingly successtul (e g . selt-help, the
occupant improvement policy. and the new
cleaning pclicy). This approach of encourag:nn
occupants to be involved in the pokcy-mahkira
process is obviously successtul and worthy ot
consideration at otherinstallations
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APPENDIX A

SURVEY QUESTIONNAIRE




DEPARTMENT OF THE ARMY
MEA N ARTER RATFD STATES ARKN Y CLPPORT COMMAND mAWAL
Ape T RO UDATED FANILY HOUSING OFFICE
VONT SHAFTER HAWAILY 16858-5000

APZV-(0H 3 April! 1987

MEMORANDUM FOR FAMILY HOUSING RESIDENTS

SURBJECT: Military Housirg (ccupant Survey

1. Militarv family hcusing for all of the Services on Oahu has been manared
by the Arm- since October 1983. The Gahu Consoiidated Family Housing Officz
(NCFHGY, is responsible for providine the best possible support to all service
members arc their families.

2. As part of our continuing efforts to improve family housing, OCFHO in
concert with the Navy Personne! Research and Developrent Center (NPRDC) in San
Diego, has conducted a number of surveys in the past to find out what should
te done to improve military family housing. Many programs now in place are
the direct result cf what we have laarred from our surveys. ke are again
working with NPRDC to conduct ancther survey.

3. OCFHC needs to know if we are still moving forward. You are a vital part
in the success of our survey. Your answers will be used to rate satisfaction
with presert housing proarams and to plan for future projects, programs, and
improvements.,

4., The enclosed packet contains a questionnaire with an answer sheet and a
return envelope. Please complete the answer sheet within a recasonable amount
of time after you receive it - 5 to 10 days is about right. After vou
complete the answer sheet, mail it back in the envelope provided. You may
throw the guestionnaire away. Do not put your name on the answer sheet unless
you want ‘eedback to your commernts.

5. 1€ you have questions, please cail ilr. Sandy McKeen at 438-266C or
433-2877.

6. Thank ynu for vour participation.

;é, ?74 /,f~4é, /f~7/

Encl BENJAMIN/R. SCHLAPAK
COoL, EN !
Director, Oahu Consolidated Family
Housing Office




Survey Approval Auiaents Soldier Supeon
Survey Congd Nogmber o A TNCLAG

OCI'HO

Oahu Consolidated Famiiy

tHousing Office

ATTITUDE SURVEY OF
MILITARY HOUSING RESIDENTS,
HAWAII 1987

PRIVACY ACT STATEMENT

Public Law 42 579 called the Privacy Act of 1974 requires that you he infomed of the purposes anii uses Lo mate (e in'omuatior o lede!

Ihe Oahu Consolidated Family Housing Ottior «OCTHO  may colleat the infurmation rtquulc'd dhe Atind s Sarves of Moitan T ucey
Residents under the authonty of § United States Code 3U1

The information collected 1n the questionnaire will be used by OCEHO to evatuate existing and propesed famiis @ oeoipmg poi oo o cednre
9 [ Pt L

in Hawau

Providig information in this fomm s voluntary | ailure (o respond 1o any pamicular juestions wili ncdsesultm ans penaly & he menaent

except the possihle lavk ot representaton of your views i the tinal results and utcames




INSTRUCTIONS:

1. Please pull out the answer form from the rest of the questionnaire packet.

2. Read each question or statement and all possible anwwers carefully before choosing vour
answer.

3. Select the number of the answer that BEST upplies to you or BEST expresses your opinion.
Prnint it CLEARLY in the space provided for the item, as shown below. All answers must be on
the answer form. For example:

Surveyv: 1. Service
Answer Form: 1. _

4

It vou are in the Air Force, your answer would be "47 and you should enter a "7 in the nlank
provided for question 1.

Answer Form: | _ 4

4. Please notwce that some 1tems have answers with only one digit numbers (chotces are O o 9
Others have many more choices. It your answer is 8 (for example: on one of the items with
more than 9 choices, be sure to enter “08" on your answer form.

5. Please note that the survey may be completed by the spouse or service member. For duul
career mulitary families, "service member” should be considered to mean the higher ranking
service member,
6. Use the back of the answer form for vour comments, adding extra sheets as needed.

Mail only vour completed answer form and written comments 1n the return envelope to the
Navy Personnel Research and Development Center. You may throw away the remainder of the

questionnaire packet.

Developed by:

ahu Consolidated Family Housing Office
Fort Shafter, Hawaii 96858-50(X)

and

Navy Personnel Research and Development Center
San Diego, California 92152-6800




OCFHO
Oahu Consolidated Family Iiousing Office

ATTITUDE SURVEY OF MILITARY HOUSING RESIDENTS, HAWAII 1987

Answer Form

PART 1 -
BACKGROUND

[P TRORTE B e B S ad

Nnan

b Bt bt et et Bk e
~3 S o

PART 2 -
MILITARY
HOUSING &
HOUSING
SERVICES

RRRRRNRRRNEE

Heusing
Office
Service

18.
19.
20.
21
22,
23,
24.
28,
26.
27.
28.
29,
30.
M.
32.

|

|
|

RRRRRRRRNNY

Policies and
Procedures

33,
34,
3S.
36.
37.
38.
39.
40.

ggd_Applianc_e_s

41.
42,
43
44,
45,
46,
47.
48,
49,
50.
s1.
52,
53.

Operations

54,
55.
Se.
57.
58.
59.
60.
61.
62.
63.

RRRRARARE

Housing
Referral

64.
65.
66.
67.

T

Features and
Facilities

68.
69,
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80,

81.
82.
83.
84.
85.
86.
87.
§8.
89.
90.
91,
92.

Maintenance
and Repair

93,

9.
95.
96.
97.
98.

i

Maintenatice
and Kepair
{Cont)

9.
100
U VR

102,
103.

12
113,
114,
115,
116.
117.
118,

Seil-Help

119,
120.
121.
122.
123.
124.
125.
126.

Please continue
on the back of

this form —_‘“>

|
|
|

|
l
|
|




TLA
127,
128.
129.
130.
131

General

132.
133.
134.
13s.
136.
137.
138.

|

Satisfaction

PART 3 -
WHAT SHOULD BE

Housing Office
Service

139.
140.
141.
142.
143.

T

Policies and
Procedures

144,
145,
146.
147,
148.

el

Policies and
Procedures
(Cont)

149,

150.
IsL.

Qperations

152.
153.

Maintenance
and Repair

154,
155,
156.
1s7.
158,

Security

SRR

and Safety

159.

160.

161.

162.

163,

Self-Help

164.

165.
166.

WHAT HAVE WE MISSED? Please use the space below to make any comments you wish - about

PART 4 - WRITTEN COMMENTS

your housing, the housing office, etc.. Add more sheets if needed.

Send this answer sheet and your written comments in the enclosed envelope. You may throw the

questionnaire away.

THANK YOU FOR YOUR HELP

A-5
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OCFHo

Ouhu Consohidated Fanuly Housing Office

ATTITUDE SURVEY OF MILITARY HOUSING RESIDENTS,
HAWATLL 1987

Read the questions carefully. Mark your answers ON THE FORM provided. Al answers and
comments must be on the answer form.

!

IMPORTANT! f

L. "Spouse™ = civitan dependent spouse {
2. For dual career military: “Service member” = higher ranking member, and

"Spouse” = the lower ranking member.
f 14 ‘

PART | - BACKGROUND

1. Who is answering this questionnuire?

Service member
Spouse

!
N
s
2

Buth service member and spouse

2. Service osee noe ahose st dual carcer nuiian

AT cnon-cobiorh 4 A boroe

IO Ay cchornt S Manine Corps
sroup 6 Coant Guard

TNy 7 Other

A Pay Grade see note above)! dual carcer mihiany

BRI SN 10, W1 14 O

02 g2 Phow.2 1S 0.2

03 B-3 12 W3 IRERAIR

i F 17 W4 17 0.4

(s fS 1IN O <

SR S b 06

[T S 200 O:7 ar above
08 E-R

0y E.9

4. Time in service.

>

I Lessthan 1 ycws 8-12 years

20 1-2 years 12-16 years
323 yeaes 8. 16-20 vears
4 34 years 9. Over 20 years
5. 4-8 yecars

-3

A-6




5. Sex of service member.

1. Male
2. Female

6. Marital status.
1. Mamed
2. Scparated, divorced or widowed
3. Single, never married
7. Is spouse living with service member?
0. No spouse
1. Yes
2. No
8. Are child(ren) living with service member?
0. No child(ren)
1. Yes
2. No
9. Does the service member have other dependent relative(s)?
. Yes, hving with us

. Yes, hiving elsewhere
No

L I —

10. Numbher of family members (dependents) living with service member.

0. None S. Five

1. One 6. Six

2. Two 7. Seven

3. Three 8. Eight

4. Four 9. Nine or more

11. Spouse employment.

. Does not apply (no spouse)
. Spouse military

Working part ume - civilian
Working full ume - civihan
. Unemployed by choice

. Can’t find a job

ot = D

n

12, How long were you on the waiting list before your FIRST OFFER of quarters?

1. Less than 1 month S. 6-8 months

2. 1-2 months 6. 8-12 months

3. 2-4 months 7. 12-24 months

4. 4-6 months 8. Morc than 24 months
A-7




SCNATNC-AG-8T 7

13. When did the service member FIRST maove into family housing in Hawaii?

1.
2.

Before Oct 1983
Oct 1983-Dec 1983

6. Jul 1985-Dec 1983
7. Jan 1986-Jun 1986

3 Jan 1984-Jun 1984
4. Jui 1984-Dec 1984
5. Jan 1985-Jun 1985

8. Jul 1986-Dec 1986
9. Sincc Jan 1987

14. Has the service member ever lived in civilian housing in Hawaii?

0

es. for 6-12 months
es, for 12-18 months

. Yes. for 18-24 months
6. Ycs, for over 24 months

e b
< Ll

—
n

1. Yes
2. No

es, for less than 6 monus

. Are you living in quarters primarily because of the high cost of civilian housing?

16. Did service member respond to the last attitude survey for military fumily housing

residents (Spring 1983)?

0. Den'tknow or does not apply

. Yes
2. No

17. Name of pre<ent housing area.

01 TAMC
) Fo Shafier
O3 Alamanu
P Kam

05 Kilauca MC
06. Schoficld Barracks
07. Helemano

(38. Buarbers Poiny
Barbers Pomnt Maku
09 Puuloa
10, Irogquois Point
11, LualualeyRTF
12, West Loch

13. Hale Moku

14, Hokulam

1S. Halawa

16. Makalapa

17. Litde Makalapa
18. Maloclap

Y.
20

28
29
30.
3L

b
33
4

6.

7.

A-8

Red Hild
Camp Smuth

. Hale Aln
. Hosputal Pont
. Ford Island

Manine Barracks

. McGrew Point

Moanaloa Termace

. Pearl Cuy Pennisula

Manana

Camp Stover
NAVCAMSEASTPAC
Radford Terrace
Halsey Terrace

Catlin Park

Hickam AFB

. Whecler AFB

Bellows AFS

Kancohe Bay MCAS




PART 2 - MILITARY HOUSING AND HOUSING SERVICES

In the following items, use the answers below to show if vou AGREE or DISAGREE with cach statement.

0 = Does not apply or don't know
! 1 = Strongly disagree
2 = Disagree
J = Neither disagree nor agree
4= Agpree
S = Strongly agree i

HOUSING OFFICE SERVICE

18, Housing office people show concern tor malitary tamihies.,
19 Housing office people are pohite.
20, Housing office people we informauve,

-

21, Family housing is assigned in a yniform manner.

22. The housing office expluned housing rules fully,

23, Housing office people work with family members when the service member 1s away
(deptoyed or TDY).

24, Housing office service s good even during peak periods.

25 The housing olfice seems to be well run (service is fast, reliable).

26, The ume i 1ook 1o process through the housing office was not a problem,

27, Fanuly housing rules are properly enforced.

2%, Fanuly housing rules are enforced the samean all housing areas and Services.

29, Copies of bousing rules are avartable atarea housing offices.

20 Copies of waittine fists are avatlable atarca housing offices.

31 The housing office esumate of whern quarters would be avaddable was accurate.

Oyverall, ae are saustied with housing office services.
POLICIES AND PROCEDURES

13 We like the 1dea of moang Services 1n housing arcas.

34, The rale that yards be kept mowed and tree of debnis s sinictly enforeed.

35, We hike the policy that allows plants put in by occupants o remain when they move out
36, We like the policy that allows some occupant improvements L0 remain at move vul.

$7 We hike the policy that allows approved lanass to be covered and screened.

J8. We like the policy that allows yard fencing through self-help.

39 Wait e for approval of yard fencing 1s not a problem.

40 Overall, OCFHO policies and procedures meet the needs and wants
of family housing residents.




SON ATNC AGNT 0.

Please keep using the answers below to show if you AGREFE or DISAGREE with each statement.

0 = Does not apply or don't know
1 = Strongly disagree

2 = Disagree

Neither disagree nor agree

4 = Agree

5 = Strongly agree

‘'
i

i

|
|
|
L

LOANER FURNITURFE AND APPLIANCES

31. The ume 1t took us to get loaner fumiture was not a problem.
. The processing tme 1t took us W get appliances was not a problem.
The loaner fumiture we used was in good shape.
The apphiances we used were in good shape.
We had enough loaner furmiture W meet our needs.
W had loaner turniture long enough to meet our needs.
“he doaner Turmituse program was fully explaned to us.
The S-day notice required for loaner furnuture pick-up was not a problem for us.
W were wld at the housing office that washers and dryers are available for residents of b th miiwr,
and civilian housing
SO Are vou gsing a government washer? {If ves, answer "4." 1f no, answer "27)
ST Are you using a govermment drver? (If yes, answer 4.7 I no, answer 72,7y
520 Are you using a government dishwasher? f ves, answer 4. 1f no, answer "2.7)

da 4o de de b e e de
X 1T n b st

N

S Overall we feel the loaner fumiture and apphiance program is good.

OPERATIONS

54, Housing wnspectors are polite.

55 Housing inspectors are on time.

56. Government cleaning of quarters will make our move-out easier

57. Poor work by contractors 1s usually fixed quickly.

S8 Housing spectors use the same standards for ail.

59, Housing spection rules are the same for all.

60, Housing inspectors follow up on promises for quarters repairs.

61. Our trash pick-up 15 good and on schedule.

62. We were given phone stickers with work order and cmergency numbers by inspectors at check-in

63. Overall, housing operations that we have observed seem (0 run smoothly.




Please keep using the answers below to show if you AGREE or DISAGREE with each statement.

0 = Does not apply or don't know
1 = Strongly disagree

2 = Disagree

3 = Neither disagree nor agree
4= Agree

§ = Strongly agree

HOUSING REFERRAL

6

6S.
SIS

We were given up-to-date, accurate lists of civilian housing when we arrived.
We were given maps and school informauton when we amived.
The housing otfice oftered us intormanon about buying, leasing and contracts for civibian houwng

- Overall, the housing referral program seems to work well,

FEATURES AND FACILITIES

68.
69,
70.
71.

~4

4
75,
76.

77

78.
79.

%0.
31
82.
83.

84.
85.
86.
87.
88.
89.
90.

91.
92.

Family housing n our area 1s always being improved.
Our housing unit 1s large enough for us.

Our bedrooms are large enough.

We have enough Bathrooms.

. Our housing unit is butlt well.
7y

Our floor plan 1s good.

Our unit does NOT need kitchen or bathroom remodeling.
We have enough kitchen cabinet space.

The plumbing 1n our untit 1s not a problen.

Our kitchen apphiances work well.

Our hot water supply is adequate.

Window and door screen matertal now being used s OK.

Our housing unit was clean when we moved in.

Noise between housing units i our arca is not a problem.
Our housing umit 1s close to my work,

There are enough sidewalks i our housing area.

We have enough tot lots and playgrounds (swings, etc.) 1n our housing arca

Our playgrounds are well maintained.

Our playgrounds are inspected often enough.

Our playgrounds are far cnough from roads.

We have enough facilities (¢.g., child care and family service centers) in this arca.

We have enough all-ages recreational facilities (¢ g., pools, weight rooms, etc) avarlable to us
We have enough recreational facilitics available for teenagers.

Overall, we are sausfied with most features of our housing unit (¢.g., floor plan, apphiances:
Overall, we are satisfied with facilitics in our housing arca (c.g., play grounds, sidewaiks).
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Please keep using the answers helow to show if you AGREE or DISAGREE with each statement.

0 = Does not apply or don't know
1 = Strongly disagree

2 = Disagree

3 = Neither disagree nor agree

4 = Agree

§ = Strongly agree

MAINTENANCE AND REPAIR

Y3, Reparrs to our quaners were done helore we moved in.

94, Quality of maintcnance work 15 good.

95. Housing units get regular prevenuve maintenance.

96. Our common ground arcas are well mantained.

97, We are told in advance of contractor work in our area.

Q8. We are usually given a ume frame when repairs wiil be made.
99, Applance repair 1s prompt, even on weekends.

100, Mamntenance people are polite.

101, Response to routne calls for service ts good.

102, Work order aumbers given at the ume of the call result in faster service.
103, Emergency phone calls get through prompdy.

104 Response to emergency calls for service 1s good.

105. Overall, we are satintied with mantenance and repair in our unit and housing area.
SECURITY AND SAVETY

106 There are encagh parols in our housing area.

107 We have regular hire inspecuons in our housing arca.

T0s. We feel that our housing unit 1s secure.

109, Speed limits are enforced 1 our housing area.

110, We feel safe with the seif-help secunity devaces that we have installed.

il Overall, we are satushied with secunity and safety i our unit and houcing area.

COMMUNICATION

112, The housing oftice told us about free storage of excess fumiture.

112 We feel comfortable asking questtons cf housing office people any ume.
114, We have used the Housing Hotine.

115, The Housing Hotiine was helpful when we had a problem.

116. The "Aloha Ohana” housing newspaper is informative,

117. We got a copy of “The Military Family Preview™ through our sponsor

118 Overall, communication between housing offices and housing residents 15 good.
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SFLE-HELP

1 1,
120,
121
N

123
10y
AR

126

127
128
129
|RIVE

131

132
133
1 134
135.
136.
137.
138.

Please keep using the answers below to show if you AGREE or DISAGREE with each statement.

| 0 = Does not apply or don't know
1 = Strongly disagree

! 2 = Disagree

: 3 = Neither disagree nor agree

| 4 = Apree

S = Strongly agree

The hours that our seli-help store is open are OK.

Qur self-help store nas the tems we need.

Service 15 good at our sclf-help store.

We were toid about the sclf-help program at check-in.

We like having pesucides stocked at the self-help stores.

We hike having shrubs stocked at the self-help stores.

We Like having secunity items (¢.g., dead-bolt locks, peep holes and window lockss
stocked at the self-help stores.

Overall. we are sausticd with the seif-help program.

We were bricfed on TLA at the housing office.

Our housing office had a good hotel List.

The TLA hotel we stayed in was OK,

Esumates of TLA stays during major repairs on our military housing have been accurate.

Overall, we were sausfied with the TLA program.

GENFRAL SATISFACTION

We would prefer military over civilian housing even 1f costs were not a factor
We prefer our current housing arca over any other 1n Hawait,

Overall, the service member 1s satisficd with our housing unit.

Overall. the spouse s saustied with our housing unit.

Our living conditions are having a positive effect on the service member’s job performance

Our hiving conditions are having a positive cifect on the service member’s muhitary carcer intentions.

Overall, we are sausficd with most services provided by housing.
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PART 3 - WHAT SHOULD BE

WHAT DO YOU THINK SHOULD BE DONE TO IMPROVE FAMILY HOUSING? Help OCFHO plan nea
programs by showang if you AGREE or DISAGREE with the statements below.

0 = Does not apply or don't know
I = Strongly disagree

2 = Disagree

J = Neither disagree nor agree

i 4 = Agree

‘ 5 = Strongly agree

HOUSING OFFICE SERVICE

139, Housing office people should give more feedback on complaints.

148 Better pet conuol is needed in our housing area.

141. Children in our housing area need more supervision.

142, Service members and spouscs should be required to attend bricfings about family housing
142, Newcomer question and answer sessions on family housing should be held regulariy.

POLICIES AND PROCEDURES

144, Our housing area needs a neighborhood coordinator.

145, Some existing family housing should be set aside for E1 10 E3 families.

146, Higher prionity should be given E1 1o E3 famihies for {uture family housing unis.

147, Petowners should be required o register their pelts.

148, Pet owners should be required o prove that a piace has been tound for pets before thew US
1400 Famuly housing residents necd 1o be told of housing rule changes more often

156 Residents should be allowed 10 have enclosed outside storage.

151 Commands should support the sponsor program more

OPERATIONS

1320 There should be a “special” phone number to report plaveround probiems and detecis
1930 Al unis in mulu-unit buldings should be treated at the same tme when one umit hus an el
or pest problem heyoad the coatrol of the occupant.
MAINTENANCE AND REPAIR .

154. More quality control of contractor work is needed.

155. Follow-up maintenance mspections shoutd be done after quarters have been occupred {or a while
156. Surveys of residents’ maintenance needs should be done regularly.

157. Mainwnance hours should include evenings and weckends.

158. Sucet signs and quarters numbers should be casier to read.
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Please keep using the answers below to show if you AGREE or DISAGREE with each stutement,

0 = Does not apply or don’t know
1 = Strongly disagree

2 = Disagree

3 = Neither disagree nor agree
4= Agree

§ = Strongly agree

SECURITY AND SAFETY

139, We need rumble stnips in our housing area.

160. We need more sueet or outdoor lighung in our housing arca.

161, We need protective fencing around our housing arca.

1620 We need Newghborhood Watch in our housing area.

163, We need more tnformation on how to do our own quarters security checks.

SELF-HELP

led. Residents should be allowed to use any self-help store.
165. Sclf-help stores should hold more classes.
166. Scif-help stores should provide more "how -1o-do-it” matenals

PART 4 - WRITTEN COMMENTS
WHAT HAVE WE MISSED?  Please let us know by making comments on the back of the answer form Tl
comments may be on any topic. Add more sheets if vou need more space.
Scnd your answer sheet and written comments in the enclosed envelope. Mail the retum posteard SEPARATELY

You may throw the questionnaire away.

THANK YOU FOR YOUR HELP
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APPENDIX B

1985 - 1987 GAINS, LOSSES, AND NO CHANGE
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APPENDIX C

COMPARISONS OF RESPONSES BY THE INDIVIDUAL MILITARY FAMILY

HOUSING SITES
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COMPARISONS OF RESPONSES BY THE INDIVIDUAL MILITARY
FAMILY HOUSING SITES

In the following series of tables, the attitudes, opinions, and perceptions of survey participants
from the 35 individual housing sites from which responses were obtained are shown in coded form,
according to the mean responses.

In Part 2 of the questionnaire, a low mean (or negative) response indicates dissatisfaction or a
perceived problem, while a higher mean (or positive) response indicates that all is generally well. In Part
3. a low mean (or negative response shows less desire for or interest in the proposed change, while a

high mean (or positive) response indicates that the proposed change to improve living conditions was
1 popular among the respondents.

The codes in the tables should be interpreted as follows:

Mean Score Code Interpretation

L ! 1.00-1.95 NN Part2: Very negative, very dissatisfied.
) Part 3: Very littie desire or perceived need.

1.96-2.79 N Part 2: Negative, generally dissatisfied.
' Part 3: Little desire or perceived need.

2.80-3.19 o] Part 2: Neutral, no concensus of agreement
; Part 3: Neutral, no concensus of agreement.

3.20-3.99 P Parnt 2: Positive, generally satistied.
Part 3: Desired, need generally perceived.

4.00-5.00 PP Part 2: Very positive, very satisfied.
Part 3: Highly desired, high perceived need.

in both parts of the questionnaire, the strongest indications are shown by the doubie positive
{PP) or double negative (NN) codes, followed by the single positive (P) and negative (N) codes. Neutral
) codes (O) represent items on which respondents either mostly marked "neither disagree nor agree,” or cn
which there was no concensus of agreement.

The reader is cautioned to note the number of individuals responding from each housing site
The smaller the number, the more extreme the responses tend to be. Also, as the population gets
smaller, the required number of respondents in the sample increases in order for the resuits 1o be
considered representative of the population. Therefore, sites where the sample sizes were high relative
to the resident population at the time are the more reliable indicators ot attitudes at that site.

Because of the small number of individuals who responded from some of the housing sites. no
statistical analyses were performed at this level. The "eyeball” comparisons on the tollowing pages are
included ONLY as a management tool, to suggest where problems or desires for change may be most
prevalent.
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FORT SHAFTER AREA
Font Font
9 QUESTIONNAIRE ITEMS - CURRENT CONDITIONS TAMC Shatter AMR Kam
(n=97) (n=243) (n=828) (n=4)
Housing Ctfice Services
Q18" Housing offica people show concern for mitary famiies. (o] o] P N
Q19 Housing office people are polite. P P P p
Q20" Housing office people are informatve P P P N
4 Q21" Family housing is assigned in a uniform manner o] o o] o]
Q22. The housing office explained housing ruies killy o] (o] P N
Q23. Housing office peopie work with family members when the
service member 1s away (deployed or TDY) N (@] @] o]
Q24 Housing office service 1s good even dunng peak penods N C ¢] o]
Q25 The housing office seems to be well run
{service i1s fast. rehable) (o] o] (o] o]
‘ Q26 The tme it took to process through the housing office
r‘ was not a problem P P p (e}
) Q27 Family housing rules are properly enforced o] N N [e]
‘ Q28 Family housing rules are antorced the same n all housing
; areas and services. O N N PP
Q29 Copres of housing rules are available at area housing offices P P P PP
Q30 Copies of waiting hists are availabie at area housing offices P P P PP
’ Q31 The housing office estimate of wher quarters would be
avaiable was accurate [®] P P P
‘ Q32. Overall. we are satisfied with housing office services P P P 0]
‘ Palcies and Procedures
! Q33 Wae like the 1dea of mixing servicas 1n housing areas o P P PP
Q34 The rule that yards be kept mowed and free ot debrs
1s stnctly entorced o} P o (o]
b Q35 Wae like the policy that allows plants put in by occupants
o remain at move out. PP PP PP PP
Q36 We like the policy that allows some occupant improvements
! to remain at move ou! PP PP pe PP
Q37 We hike the policy that allows approved lanais to be
covered and screened pe PP PP PP
Q38 Wae like the policy that allows yard fencing through seif-help PP PP PP PP
Q39: Wait ime for approval of yard fencing is not a problem N (o] O PP
.
Q40- Overall, OCFHO policies and procedures mest the needs and
wants of family housing residents. P P P P
c-3




FORT SHAFTER AREA

QUESTIONNAIRE :TEMS - CURRENT CONDITIONS

Loaner Furniture and Applances

Q41 The nme it took us to get loaner furniture was not a problem

Q42: The tme 1t took us to get appliances was not a problem

Q43 The loaner furmiture we used was In good shape

Q44" The apphiances we used were in good shape

Q45 Wae had enough loaner furniture to meet our needs

Q46 We had loaner furmiture long enough 1o meet our needs

Q47 The loaner turniture program was fully explained to us

Q48 The 5-day notice required for loaner turniture pick-up was not
a problem for us

Q49 Wae were toid at the housing office that washers and dryers are
available for residents ot both military and civihan housing

Q53 Overall. we teel the loaner turniture and appliance program is good

Qperations

Q54 Housing inspectors are polite.

QS5 Housing inspectors ara on ime

Q56 Govemment cleaning of quarters will make our move-out easier

Q57 Poor work by contractors is usually fixed quickly

Q58 Mousing inspectors use the same standaras for ail

Q59 Housing inspection rules are the same for all

Q60" Housing inspectors follow up on promises for quarters repairs

Q61 Our trash pick-up is good and ¢n schedule

Q62. We werg given phone stickers with work order and emergency
numbers by Inspectors at check-in

Q63 OQverall, housing operations that wa have observed
seem to run smoothly

Housing Referral

Q64 We were given up-to-date, accurate lists of civihan housing when
we arrived.

Q65 We were given maps and school information when we arrived

Q66 The housing office offered us information about buying. leasing, and
contracts for civilian housing.

Q67: Overall, the housing relerral program seems to work well
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FORT SHAFTER AREA

CUESTIONNAIRE 'TEMS - CURRENT CONDITIONS

Housing Features and Faciites

Q68
Q69

QTo

Q7
Q72
Q73

G374
<75
QTs
QT
Q78
c79

291

Q92

Family housing in our area s always being improved
Our housing unit s targe enough for us

Our bedrooms are large enough

We have enough bathrooms

Qur housing unit is built well

Cur tioor plan 's jood

Our unit Joes NCT need kitchen or bathiroom remoge!ing
We h.vg 9nough kitchen cabinet space

The plumbing n our urit 1s not a preblem

Our nilchen apphances work weil

Our hot water supply 's adecuate

Window and door screer matenai now being usud is OK

Qur housing unit was clean when we moved .n

Noise between housing units in uur area Is not a problem
Our nousing umit1s ciose 19 My Work

There are enocugh sidewalks 1n our housing area

We have anough tot lots and playjrounds in our housn g area
Qur playgrounds are well mantained
Our playgrounds are inspected otten snough
Our playgrounds are tar enough from roads
We have enough faciites (@ g . child care and FSCs) in this area
We have enough all-age recreational facihties (e 3 pools
weight rooms gtc ) available to us
We have enough recreatonal tacilibes for teenagers

Overall. we are satisfied with mast features of our housing unit
(e g . floor plan. appliances)

Overall we are saustied with facilities 1n our housing area
(e g . playgrounds. sidewalks)

Maintenance and Repair

Qa3
Qo4

Repairs to our quarters were done before we moved in
Quality of maintenance work 1s good.

Housing units get regular preventive maintenance

Our common ground areas are well maintained

Wae are told in advance of contractor work in our area

* We are usually given a time frame when repairs will be made

Appliance repair is prompt, even on weekends

Q100 Maintenance people are polite
Q101" Response to routine calls for service is good.

C-5

TAMC
n=97)

TV vV U Z U Z U U vV oD v

O 0220

NN

NN

NN

PV OUVO0OZUZ

Fort

OO vO vy

Qz 2 zc< v o ZzO0 C vozZz vz

O v

TUVOUVTVOZOZ

AMR
(n=228)

v TV UVTUVTOO YO vVvUuyo

© vV OO

POV O T VOO UV Z

Font
Kam
{n-4;

PP
Fp

PP
PP
pp

PP
pp
PP
PP
PP

pe

PP

z

PP
PP
PP




FORT SHAFTER AREA

QUESTIONNAIRE ITEMS - CURRENT CONDITIONS

Maintenance and Repair (Cont)

Q102: Work order numbers given at the time of the cail
result in faster service.

Q103: Emergency phone calls get through quickly

Q104 Response to emergency calls for service 1s good

Q105 Overail, we are satisfied with maintenance and repa:r
in our unit and housing area

Secunty and Safety

Q106" Thera are enough patrois in our housing area

Q107 We have regular fire inspections in our housing area

Q108. We ‘gal that our housing unit is secure

Q109: Speed imits are enforced in our housing area

Q110 We teet safe with the self-help security devices that we have installed

Q111 Overall we are satisfied with secunty and satety in our unitand
housing area.

Commumcabon

Q2112 The housing office toid us about tree storage of excess furniture

Q113 We feel comfortabie asking questions of housing office people any ime
Q114 We have used the Housing Hotline

Q115 The Housing Hotline was helptul when we had a problem

Q116" The "Aloha Ohana® housing newspaper Is informative

Q117 We got a copy of “The Military Family Preview" through our sponsor

Q118 Overall, communication between housing offices and
housing residents is good

Self-Help

G119 The hours that our seif-help store 1s open are O K

C120 Our self-help store has the items we need

Q121. Service i1s good at out self-help store.

Q122 We were told about the self-help program at check-in

Q123" We like having pesticides stocked at the self-help stores

Q124: We like having shrubs available at the self-help stores

Q125: We like having security items (e g.. dead-bolit locks. peep holes,
and window locks) stocked at the seif-help stores

Q126 Overall, we are satisfied with the self-heip program

[
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FORT SHAFTER AREA

CUESTIONNAIRE ITEMS - CURRENT CONDITIONS

TLA

Q127 We were bnefed on TLA at the housing office

Q128 Our housing office had a good hotei list

G129 The TLA hotel we stayed in was O K.

Q130 Esomates of TLA stays dunng ma;or repairs on our military
housing have been accurate

C131 Overall we were satisted with the TLA program

General Sanstastion

Q132 Wae would prefer military over ¢ alian housing even f costs
were not a factor

Q133 Wae pretfer our current housing area over any other in Hawas

Q134 Qverail, the serwce member is satsfied with our housing unit

Q135 Overall, the spouse 1s satished with our housing unit

Q136 Our living conditions are having a positive effect on the service
member's job performance

Q137 Our iving conditions are having a positive effect on the service
member's career intentions

Q138 Overall, we are satished with most services provided by housing

QUESTIONNAIRE ITEMS - WHAT SHOULD BE

Housing Office Services

Q139 Housing office people should give more feedback on complaints
Q140 Better pet control is needed in our housing area.
Q141 Children in our housing area need more supervision
Q142 Service members and spouses should be required to attend brefings
about famiiy housing.
Q143° Newcomer question and answer sessions on family housing
should be held reguiarly
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FORT SHAFTER AREA

QUESTIONNAIRE ITEMS - WHAT SHOULD BE

Policies and Procedures

Q144" Our housing area needs a neighborhood coordinator

Q145 Some existing family housing should be set aside for E ¢ to E3 families.

Q146 Higher prionty shouid be given E1 to E3 families for future family
housing units.

Q147 Pet owners shouid be required to register their pets

Q148 Pet owners should be required to prove that a place has been found for
pets before they PCS

Q149. Family housing residents need to be told of housing ruie
changes more often.

Q150 Residents shouid be ailowed to have enclosed outsige storage

Q151 Commands should support the sponsor program more

Cperations

Q152" There should be a “special® phone number to report
playground problems and defects

Q153 Al units in mutti-unit builldings shouid be treated at the same ume
when one unit has an insect or pest probiem beycnd
the control of the occupant.

Maintenance and Repair

Q154 More quahty control ot contractor work :s needed
Q155 Follow-up maintenance inspectons should be done after
quarters have been occugied for a while
Q156 Surveys of residents’ maintenance needs should be done regularly
Q157 Maintenance hours should include evenings and weekends
Q158 Street signs and quarters numbers should be easier o read

Secunity and Safety

Q159 We need rumble stnps in our housing area

Q160" We need more street or outdoor lighting in our housing area

Q161 We need protective fencing around out housing area

Q162° We need Neghborhood Watch in our housing area

Q163 We need more information on how to do our own quarters
security chacks

Selt-Help
Q164 Residents should be allowed 10 use any seit-help store

Q165 Self-help stores should hold more classes
Q166 Seif-help stores should provide more "how-10-do-11” matenals
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SCHOFIELD BARRACKS AREA

Kilauea Schoteid
GUESTIONNAIRE ITEMS - CURRENT CONDITICNS MC Barracks Heiemano

n=2) (n=1184)  (n=86)

Housirq Office Services

Q18 Housing office peopie show concern for military tamilies N P N
Q19" Housing office people are poiite (o] P NN
Q20 Housing office people are informative N P N
Q21 Family housing 1s assigned in a uniform manner N P N
322 The housing office explained housing rules tuiiy P > o}
323 Housing office people work with family members when the

service member s away (deployed or TDY) NN @) N
Q24 Housing office service 1s good even durning peak pernods N o} N
Q25 The housing affice seems to be well run

(service is fast. reiiabie) N C N
Q26 The ume it 100k ta process through the housing olfice

was not a problem P P O
Q27 Family housing ruies are properly enforced P o] NN
€28 Family housing rules are entorced the same in all housing

areas and services. e} N NN
C29 Copies of housing rules are avaiable at area housing offices PP P 2124
C30° Copies of waiting lists are available at area housing off:ces PP P PP
€31 The housing office estmate ot when quarters would be

ava:labie was accurate c P o
Q32 Overall, we are satished with housing office services (0] P N
Policies and Procedures
Q33 We ke the idea of mixing services in housing areas O P P
Q34 The rule that yards be hapt mowed and tree of debns

1s stnctly enforced PP e} NO
C35 We like the policy that allows plants put in by occupants

to remain at move out PP PP PP
Q36 Wa lika the policy that alfows soma occupant improvements

to remain at move out. PP PP pPp
Q37 Wae like the policy that allows approved lanais 1o be

covered and screened PP ep PP
Q38 Wae like the policy that allows yard fenaing through seif-help PP PP pe
Q39 Wait ime tor approval of yard fencing is not a problem NN N N
Q40 Cverall, OCFHO policies and procedures meet the needs and

wants of family housing residents. PP * [ o]
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SCHOFIELD BARRACKS AREA

Kilauea Schotield
QUESTIONNAIRE ITEMS - CURRENT CONDITIONS MC Barracks He'emano
{n=2) (n=1154) (n=9)

Loaner Furniture and Appliances

Q41 The time it took us to get loaner furniture was not a problem PP P P
Q42: The tme it took us t0 get appliances was not a problem PP P PP
Q43 The loaner turniture we used was in good shape N [ P
Q44 The appliances we used were in good shape PP P P
Q45 We had enough loaner turniture to meet our needs PP P P
Q46 We had loaner furniture long enough to mest our needs PP p P
Q47 The loaner fumiture program was fully explained to us PP P PP
348 The S-day notce required for ioaner furnitire pick-up was not

a probiem for us PP P P
Q49 We were told at the housing office that washers and dryers are

availabie for residents ot beth miitary and aivikan housing P o] o)
C53 Overalt. we teel the oaner furniure and apphance program is good PP P PP
Cperations
G54  Housing nspectors are poiite PP P P
Q55 Housing inspectors are on ame N p P
Q56 Government cleaning o} quarters will make our move-out easier PP PP PP
Q57 Poor work by contractors 1s usually fixed quickly N o] PP
C58 Housing nspectors use the same standards for al! P O PP
Q59 Housing inspection rules are the same for all P o} P
Q60 Housing inspectors follcw up on promises tor quarters repairs N o] N
G861 Our trash pick-up 1s good and on schedule 0 o} PP
Q62. We were given phone stickers with work order and emergency

numbers by inspectors at check-in N [¢] o
Q63. Overaii. housing operatons that we nave observed

seem 1o run smoothly. P P PP
Housing Referral
Q64 Wae were given up-to-date, accurate !ists of civihan housing when

we arrived. NN P P
Q65 We were given maps and school information when we arnved PP o N
Q66 The housing office offared us information about buying, leasing. and

contracts for ciwlian housing N N O
Q67 Overall, the housing reterral program seems to work weil PP (¢] P




SCHOFIELD BARRACKS AREA

QUESTIONNAIRE ITEMS - CURRENT CONDITIONS

Housing Features and Facilites

Q68 Family housing in our area is aiway s being improved
Q69 Our housing unitis large enough tor us

Q70" Our bedrooms are large enough

Q71 We have enough bathrooms

272 Our housing unitis buiit weil

Q73 Our floor plan 1s good

Q74 Our unit does NOT need kitchen or bathroom remodenng
G775 We have encugh kitchen cabinet space

Q76 The plumbing in our unit 1s not a protlem

Q77 Our kitchen appilances work wel!

278 Our hot water supply s adequate

G793 Window and door screen matenal now being used 1s OK

Q80" Our housing unit was ciear when we moved in

T81 Noise between housing uruts in our area s not a problem
Q82 Qur housing unitis close to my work

383 There are enough sidewalks in our housing area

Q84 We have encugh tot lots and playgrounds In our housing area
Q85 Our playgrounds are well maintained.

Q86 Our playgrounds are inspected oftan erough

Q87 Qur playgrounds are tar enougn from roads

88 We have enough facilines (e g., child care and FSCs) in this area

Q89 We have enough all-age recreational faciites (¢ g pools,
weight rooms. etc ) avalabie to us
Q90 We have enough recreaticnal facliies for teenagers

Q91 Overali. we are satsfied with most teatures of our housing unit

(e g.. floor plan, applances)
Q92 Overall we are satsfied with facllities in our housing area
(e g.. playgrounds. sidewalks)

Marntenance and Repawr

Q93 Repairs to our quarters were done before we moved in

Q94 Quality of maintenance work is good

Q95 Housing units get regular preventive mantenance

Q96 Our common ground areas are well maintained

Q97 We are tokd in advance of contractor work 1n our area

Q98 We are usually given a ime frame when repairs will be made
Q99 Appliance repair 1s prompt, even on weekends

Q100 Maintenance people are polite

Q101 Response to routine calls for service 1s good
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SCHOFIELD BARRACKS AREA

Kilauea Schoheld
QUESTIONNAIRE ITEMS - CURRENT CONDITIONS MC Barracks Hewmairg

(n=2) (n=1154) =5,

Maintenance and Repair (Cont)

Q102: Work order numbars given at the ime of the call

result in faster service. o] P N
Q103: Emergency phone calls get through quichly N P P
Q104. Response to emergency calls for service 1s good PP P N

Q105 Overall, we are satisfied with maintenance and repair
In our unit and housing area. PP P N

Secunty and Satety

Q106 There are enough patrols in our housing area. N o NN
Q107 We have regular fire inspactions in our housing area NN N o]
Q108: We feel that our housing unit 1s secure N e] NN
Q109 Speed limits are enforced in our housing area N N N
Q110" We feel safe with the self-help secunty devices that we have nslailed N C NN
Q111: Overall. we are sausfied with secunty and safety in our unit and

housing area. N o] NN
Communication
2112, The housing office told us about free storage of excess turniture N Nt NN
Q113 We feel comfortabie asking questions of housing office peaple any time. P e} o]
Q114 We have used the Housing Hotline e} N N
Q115 The Housing Hotline was helptul when we had a problem C C 0]
Q116. The *Aloha Ohana® housing newspaper is informative PP P P
Q117 We got a copy of “The Military Family Preview” through our sponsor o N N
Q118 Overall, communication between housing offices anc

housing residents 1s good o} @] (0]
Self-Help
Q119 The hours that our self-help store is open are O K O P 0
Q120 Our seit-help store has the items we need PP P @]
Q121 Service 1s good at out self-help store Pp p PP
Q122. We were told about the self-help program at check-in N P PP
Q123: We tike having pesticides stocked at the seif-help stores PP PP PP
Q124" We like having shrubs available at the seit-help stores PP PP PP
Q125 We like having secunty items (e.9., dea } .2it locks, peep holes,

and window locks) stocked at the self-he ¢, .lores PP PP PP
Q126 Overall, we are satsfied with the self-help program PP PP P




SCHOFIELD BARRACKS AREA

Kilauua Schotield

QUESTIONNAIRE ITEMS - CURRENT CONDITIONS MC Barracks Helemann
(n=2) (n=1154) (n:6)
LA
Q127 We were briefed on TLA at the housing ottice PP P N
Q128: Our housing office had a good hotel hist PP [ N
Q129: The TLA hotel we stayed in was O K. PP P (o]
Q130 Estmatas of TLA stays dunng major repairs on our military
housing have been accurate P p o}
Q131 Overall, we were satisfied with the TLA program PP P o}

General Satisfaction

Q132 We wouid prefer mitary over civiian housing even it costs

werea not a factor N [¢] o]
Q133" We prafer our current housing area over any other in Hawaii 0 o] [
Q134 Overall the service membaer i1s satistied with our housing unit 0] P P
Q135 Cverall, the spouse is satisfied with our housing unit o P P
Q136 Our hving conditions are having a positve effec! on the service

member's job performance o] P o]
Q137 Our ving condittons are having a pasitive ettect on the service

member's career ntentions o] P N
Q138 Overall. we are satisfied with most services provided by housing pp P P
GUESTIONNAIRE ITEMS - WHAT SHOULD BE
Fousing Office Services
Q139 Housing office people should give more teedback on complaints (o] P pe
Q140 Better pet controt i1s needed in our housing area (o] P p
Q141 Children in our housing area need more supervision o] P p
Q142 Service members and spouses shouid be required to attend brietings

about family housing N P P
Q143 Newcomer question and answer sessions on family housing

should be hetd regularly N P PP

€-13




SCHOFIELD BARRACKS AREA

:

Kilauea Schetield |
QUESTIONNAIRE ITEMS - WHAT SHOULD BE MC Barrackhs Hele '
{n=2) (n=1154} (n=
Policies and Procedures .
Q144 Our housing area needs a neighborhood coordinator NN P P '
Q145: Some axisting family housing should be set aside for €1 to E3 famies PP P P
Q146 Higher prionty should be given E1 to E3 families for future family !
housing units. pp P PP :
Q147 Pet owners should be required to register their pets_ N PP PP
Q148 Pet owners should be required to prove that a place has been found for
pets before they PCS PP 2 P i
Q149 Family housing rasidents need to be told of housing rule
changes mare oftan. PP PP P
Q150 Resigents should be allowed to have anclosed outside storage P PP PP ’
Q151 Commands should support the sponsor program more PP PP PP
Cperatons i
Q152  There shouid be a “special” phone number ta report
playground problems and defects PP PP PP .
Q153 All units in multi-unit bulidings should be treated at the same tme i
when one unit has an Insect or pest problem beyond
the controi of the occupant. pP pp PP
Maintenance and Repair
G154 More guality controil of contractor wark is needed PP P PP
C155 Follow-up maintenance inspections shouid be done after
quarters have been occupted tor a while PP PP 4
Q156 Surveys of residents’ maintenance needs should be done regularty pe PP PP
Q157 Mantenance hours should nciude evenings and weekends PP P PP
Q158 Steet signs and quarters numbers should be easier 10 read PP PP PP
Secunty and Safety
Q158 We need rumble stnps in cur housing area PP o} o
Q160 We need more street or outdoor ighting :n our housing area PP P PP
Q161 We need protective fencing around our housing area NN P P
Q162" We need Neighborhood Watch in our housing area N P pp
Q163 We need more information on how to do our own quarters
security checks N P pp
Self-Help
Q164 Residents should be allowed to use any self-help store PP P PP
Q165 Self-help stores should hold more classes N P P
Q166 Seil-help stores shouid provide more “how-10-do-it” materials PP PP PP :
C-14
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QUESTIONNAIRE ITEMS - CURRENT CONDITIONS

Housing Office Services

Qie:
- Housing office pecple are polite
. Housing office pecple are informatve.

c27
Q28

Q9
Q30

Q31

Q35

Q36

Q37

Q38
Q39

Q40

Housing office people show concern for military tamihes

Family houstng is assigned in a uniform manner

The housing office explained housing rules fully

Housing office people work with family members when the
service member 1s away (deployed or TDY)

Housing office service is good even during peak penods

The housing office seams to be well run
iservice 1s fas!, reliable)

The tme it tock o process through the housing othica

was not a problem

Family housing rules are properly entorced

Family housing ruies are enforced the same in ail housing
areas and services

Copies ot housing ruies are available at area housing offices

Copes of waiting hists are available at area housing offices

“he housing office esumate of when guarters would be
available was accurate.

Overall. we are sabshed with housing othce services

Wa Iike the idea of mixing services in housing areas

The rule that yards be kept mowed and tree of debns
is stnctly enforced

Wae like the policy that allows plants put in by occupants
10 remain at move out.

We like the policy that allows some occupant Improvements
to remain at move out.

We like the policy that aliows approved lanais to be
covered and screened

We like the policy that aflows yard fencing through seif nelp

Wait ume for approval of yard fencing 1s not a problem

Overall, OCFHO policies and procedures meet the needs and
wants of famify housing residents

C-15
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PEARL HARBOR AREA

QUESTIONNAIRE ITEMS - CURRENT CONDITIONS

Loaner Furniture and Appliances

Q41" The time 1t took us to get ioaner lurniture was nct a problem

C42  The time it toak us to get appliances was not a problem

Q43 The loaner furniture we used was in good shape

Q44" The apphances we used were 1n good shape

Q45 We had encugh loaner turniture to meet our needs

C48 We had loaner fumiture long enough to meet our needs

C47 The loaner furniture program was fully explained to us

Cd48 The 5-day notice required for loaner furniture pick-up was not
a problem tor us

Q49" We were toid at the housing office that washers and dryers are
available for residents of bocth miltary and awvihian housing

Q53 Overall, we teel the loaner turniture and apphance program i1s gocd

Cperations

Q54 Housing iNspectors are poite

Q55 Housing inspectors are on tme

Q56 Government cleamng of quarters wiil make our move-out eas:er

Q57 Poor work by contractors is usually hxed quickiy

Q58 Housing inspectors uss the same standards for all

QS9 Housing nspection ruies are the same for ail

QB0 Housing inspectors follow up on promises tor quarters repairs

Q61 Our trash pick-up 1s good and on schedule

Q62 Wae were given phone stickars with work order and emergency
numbers by inspectors at check-in

Q63 Overall. housing operatons that we have observed
seem to run smoothly

+ousing Referral

G644 We were given up-to-date. accurate lists of civillan housing when
we armived

Q65 We were given maps and school information when we arnved

Q66 The housing office otfered us information about buying, leasing, and
contracts for civilian housing.

Q67 Overall, the housing referral program seems to work weil
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PEARL HARBOR AREA

QUESTIONNAIRE ITEMS - CURRENT CONDITIONS

Hausing Features and Facilities

Q68

Q69

Q70
m

~=.
(o

[Oh]

274
aTs
276

~——
>N

Q78
Q79

Q80
237
282
283

~
@]

28s
Q86

~qv
-

288
289

Q%0

Family housing in our area Is always being improved
Qur housing unit 1s large enough for us

Our bedrooms are 'arge snough

We have enough bathrooms

Qur housing unit 's built well

Dur Hloor pian is good

Our unit does NOT need kitchen or bathroom remodeling
‘Ne rnave enough Wtchen cabinet space

The piumbing :n Our unit is not a probiem

Our kitchen apphlances work weil

QOur hot water suppiy 's adequate

Window and door screen matenai now pbeing used s CK

Qur housing unit was clean whan we moved in

Notse betwaen housing units in our area 1s not a protiem
Our housing unit s close 1o my wora

There are enough sidewaiks in our nousing area

We have enough tot lots and playgrounds in our housing area
Qur playgrounds are well maintained
Qur playgrounds are inspected often enough
Our playgrounds are far enough from roads
We have enough tacilites (e g . chid care and FSCs) in this area
We have enough all-age recreatonal faciiies (e g poois
weight rooms, etc ) avallable to us
We have enough recreational facilities for teenagers

Overall we are satisfied with most features o our housing untt
(e g . floor plan, appiiances)

Overall, we are satsfied with taciliies 11 our housing area
(e g . playgrounds . sidewalks)

Maintenance and Repair

Q93
Q94
Q95
Q96
Q97
Qo8
Q99

Repairs to our quarters were done before we moved in
Quality of maintenance work is good.

Housing units get regular preventive maintenance

QOur common ground areas are well maintained

We are told in advance of contractor work in our area

We are usually given a tme frame when repairs will be made
Appliance repair 1s prompt. even on weekends

Q100 Maintenance people are polite
Q101 Response to routine calls for service 1s good
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PEARL HARBOR AREA

QUESTIONNAIRE ITEMS - CURRENT CONDITIONS

Maintenance and Reparr (Cont)

Q102" Work order numbers given at the time ot the cail
result in faster service.

G103 Emergency phone calis get through quickly

Q104 Response to emergency calls for service 1s good

Q105 Overall. we are satished with maintenance and repayr
N our unit and housing area

Security and Satety

Q106 There are enough patrols n our housing area

Q107 We have regular tire nspections in our housing area

Q108 We feel that our housing unit 1s secure

Q109 Speed limits are enforced in our housing area

C110 Wa teel safe with the seif-heip secunty devices that we have installea

Q111 Overall. we are satisfied with secunty and satety in our unit and
housing area

Communication

G112 The housing othice toid us about free storage ot wxcess furniture

G113 We feel comtortabie ashing questions of housing office people any ime
G114 We have used the Housing Hotline

G115 The Housing Hotline was heptul when we had a problem

Q116 The “Aloha Ohana" housing newspaper i1s informative

Q117 We got a copy of “The Military Family Preview* through our sponsor

Q118 Overall communication between housing otfices and
housing residents is good

Q119 The hours that our seif-help store is opan are O K

Q120 Our seif-help store has the items we need

Q121 Service 1s good at out self-help store

Q122 We were t0id about the self-help program at check-in

Q123" We like having pesticides stocked at the self-help stores

Q124 We Iike having shrubs available at the selt-help stores

Q125 We like having secunty items (e g . dead-boit locks, peep hoies
and window locks) stocked at the self-help stores

Q126 Overall. we are satistied with the self-help program
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PEARL HARBOR AREA

QUESTIONNAIRE (TEMS - CURRENT CONDITIONS

TLA

Q127 We were bneted on TLA at the hous:ng oftice

Q128 Our housing office had a good hotel list.

Q129 The TLA hotel we stayed in was O K.

Q130 Estimates of TLA stays dunng major repairs on our military
housing have been accurate

Q131 Overall we were satsfied with the TLA program

General Sanstaction

l Q132 Wae would prefer military over civinan housing even if costs
were not a factor
Q133 Wae preter our current housing arga over any other in Hawan
3 Q134 Overall, the service membaer i1s satisfied with our housing unit
‘ Q135 Overall. the spouse s satisfied with our housing urnit
Q136 Our living conditions are having a positve effect on the service
member's job pertormance
‘ Q137 Our hiving conditions are having a positive etfect on the service
member's career intentions
Q138 Overall, we are satisfied with most services provided by housing

CUEST'ONNAIRE I TEMS - WHAT SHOULD BE

Housing Office Services

Q139 Housing office people should give more feedback on complaints
Q140 Better pet controt is needed in our housing area
Q141 Children in our housing area need more supervision
Q142 Service members and spouses should be required to attend brietings
about tamily housing.
Q143 Newcomer quastion and answer sessions on tamily housing
should be heid regularly
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PEARL HARBOR AREA

Hale
QUESTIONNAIRE ITEMS - WHAT SHOULD 8E Moky Hokulari  Haiawa Makalapa
(n=152) (n=72) (n=42) n=57)
Policies and Procedures
Q144: Our housing area needs a neighborhood cocrdinator P P [~ N
Q145: Some existing family housing should be set aside for €1 to £3 families PP P P P
Q146: Higher priority should be given E1 to E3 families for future family
housing units. P P P (o]
Q147 Pet owners should be required to register their pets. P P P P
Q148: Pet owners should be required to prove that a place has been found for
pets before they PCS. P P [ p
Q149 Family housing residents need to be toid of housing rule
changes more often. PP PP PP P
Q150: Residents shouid be allowed to have enclosed outside storage PP PP P P
Q151. Commands should support the sponsor program more PP PP PP P
Operations

Q152. There should be a "special” phone number to report

playground problems and defects PP P P P
Q153 All units In muit-umit bulldings should be treated at the same tme

whean one unit has an mnsact or past problem beyond

the control of the occupant PP PP PP PP

\Maintenance and Repair

Q154 More quahty controi of contractor work 1s needed PP FP PP PP
C155 Follow-up maintenance inspectons should be done atter

quarters have been occupiad for a while PP op PP =]~
G156 Surveys of residents’ maintenance needs shouid be dons regularly PP PP PP PP
Q157 Maintenance hours should include evenings and weekends PP PP PP PP
Q158 Steet signs and quarters numbers should be easier to read P P P P

Secunty and Satety

G159. We need rumble stnps in our housing area. P O N N
G160 We need more street or outdoor ighting in our housing area P P ¢] N
Q161 We need protective fencing around our housing area P P @] N
Q162 We need Neighborhood Watch in our housing area P P P N
Q163 We need more information on how 10 do our own quarters

sacunty checks PP . p P o]
Self-Help
Q164. Residents should be allowed to use any self-help store P P P P
Q165" Self-help stores should hold more classes P p P P
Q166 Seif-help stores should provide more *how-to-do-it* matenals PP PP PP p
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PEARL HARBOR AREA

CUESTIONNAIRE ITEMS - CURRENT CONDITIONS

Housing Office Services

Qe
Q19
Q20:
Q2

Q22

Q23

Q24
Q25

Q26

Q27
Q28

Q29

Q30
Q31

Q32

Housing oftice paople show concern for military families

Housing office people are polite.

Housing office peopie are informative

Famuly housing is assigned in a uniform manner

The housing office explained housing rules fully

Housing ofhce people work with famify members when the
service member is away (aepioyed or TOY)

Housing office service 1s good even duning peak periads

The housing office seems to be well run
(service is fast, reliable).

The tme it took to process through the housing office

was not a problem

Family housing rules are properly enforced.

Famiiy housing rules are enforced the same in all housing
areas and services.

Cepies of housing ruies are avaldable at area housing offices

Copies of waiting lists are available at area housing offices

The housing office estimale of when gquarters would be
available was accurate.

Overall, we are satisfied with housing office services

Polices and Procedutes

Q33
Q34

Q35

Q36

Q37

Qa8
Qa9

Q40

We like the 1dea of mixng services in housing areas

The rule that yards be kept mowed and free of debns
is stnctly enforced.

We like the policy that ailows plants put in by occupants
to remain at move out.

Woe like the policy that allows some occupant improvements
to remain at move out

We hike the policy that allows approved lanais 1o be
covered and screened

We ke the policy that allows yard fencing through self-help

Want time for approval of yard fencing i1s not a problem

Overall, OCFHO policies and procedures meet the needs ang
wants of family housing residents

* Indicates no respondents to that questionnaire item
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PEARL HARBOR AREA

Little Camp
QUESTIONNAIRE ITEMS - CURRENT CONDITIONS Makalapa Maloelap Red Hill Smith
{n=20) {n=17) (n=14) (n=7)

Loaner Furniture and Appliances
Q41 The time it took us to get loaner fumiture was not a probiem P PP P PP
Q42: The time it took us to get appliances was not a problem P PP P PP
Q43" The loaner furniture we used was in good shape. O P P P
Q44: The appliances we used were in good shape P PP p PP
Q45 We had enough loaner furniture to meet our needs P P P PP
Q46. We had loaner furmiture long enough to meet our needs. PP PP [ pe
Q47 The loaner furmture program was fully explained to us P PP P N
Q48: The 5-day notice required for loaner furniture pick-up was not

a problem for us. P P P PP
Q49 We were toid at the housing office that washers and dryers are

available for residents of both military and aivilian housing N N o] o]
Q53" Overall, we teel the loaner tumiture and appliance program 1s good P PP P PP
Cperations
Q54 Housing inspectors are polite P PP P PP
Q55 Housing inspectors are on tme P P (0] o
Q56. Govemment cleaning of quarters will make our move-out easier PP PP PP PP
Q57 Poor work by contracters 1s usually fixed quickly N N N N
Q58 Housing inspectors use the same standards for all (@] N N NN
Q59 Housing inspection rules are the same for all. P N N NN
Q60" Housing inspectors follow up on promises for quarters repairs N N N N
Q61 Our trash pick-up 1s good and on schedule P PP P P
Q62 We were given phone stickers with work order and emergency

numbers by inspectors at check-in @] P p P
Q63. Overall, housing operations that we have observed

seem to run smoothly P o] ¢] o]
Housing Referral
Q64 We were given up-to-date. accurate lists of civihan housing when

we armved N o} P PP
Q65 We were given maps and school information when we arrived N ) (@] P
Q66 The housing office offered us information about buying. ieasing. and

contracts for civilian housing. N (o] N N
Q67 Overall, the housing reterral program seems to work weill N P o] P
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PEARL HARBOR AREA

CUESTIONNAIRE ITEMS - CURRENT CCONCITIONS

=ousing Features and Faciities

C30
Cca
282
283

Q84
85
286
c8r
288
89

9]
90
S

Q92

Family housing in our area 1s always bexng improved
Qur housing umitis large enough for us

Our bedrooms are large enough

We have enough bathrooms

Our housing unitis built well

Our tloor pian s good

Cur unit does NCT need kitchen or bathroom remodeiing
We have enough wichen cabinet space

The plumbing tn our unit 1s nat a problem

Qur kitchen apphances work wail

Qur hot water supply I1s adequate

Window and door screen matenal now being used s OK

Qur housing unit was clean when we maved in

Noise between housing units in our area 1s not a problem
Qur housing unit is close to my work

“here are encugh sidewalks in our housing area

We have enough ot lots and playgrounds n our housing area

Qur playgrounds are well maintained

Cur piaygrounds are inspectead cften enough

Our playgrounds are tar enough from roads

We have enough facilibes (e g . chiid care and FSCs) in this area

We have enough all-age recreational taciites (e g . peols,
weight rooms. etc } available to us

We have enough recreatonal facilites for teenagers

Overall. we are satisfied with mos! features of our housing unit
{e g.. floor plan, appliances)

Overall. we are satstied with facilites in our housing area
(e.g.. playgrounds, sidewalks)

Maintenance and Regair

Repairs to our quarters were done before we moved in

 Quality of maintenance work is good

Housing units get regular preventive maintenance

Our common ground areas are well mamntained

We are told in advance of contractor work in our area

We are usually given a bme frame when repairs will be made
Apphance reparir 1s prompt, even on weekends

Q100 Maintenance people are polite.
Q101. Response to routine calls for service 1s good
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PEARL HARBOR AREA

QUESTIONNAIRE ITEMS - CURRENT CONDITIONS

Maintenance and Repair (Cont)

Q102. Work order numbers given at the time of the call
resulit in faster service

Q103: Emergency phone calils get through quichly

Q104" Response to emergency calls for service is good.

Q105" Overall, we are satished with maintenance and reparr
in our urit and housing area.

Security and Safety

Q106 There are enough patrols in our housing area

Q107 We have regular fire inspections in our housing area

Q108 We feel that our housing unit 1s secure

2109 Speed limits are enforced in our housing area

Z110. We feel safe with the self-help secunty devices that we have nstalied

2111 Overall. we are satsfied with secunty and safety in cur umt and
housing area

Communication

Q112 The housing office toid us about free storage of excess furniture

3113 We feel comlortable asking questions of housing office people any time

2114 We have used the Housing Hotline

Q115 The Housing Hotline was hetptul when we had a problem

2116 The "Aloha Ohana® housing newspaper is informative

Q117 We got a copy of “The Military Family Preview” through our sponsor

T118 Overall, communication between housing sftices and
housing residents is good

Se't-Help

2119 The hours that our seil-help store is open are O K

2120 Our self-help store has the items we need

Q121 Service is good at out self-help store

Q122 We were told about the self-help program at checxin

Q123 We like having pesticides stocked at the self-help stores

Q124 We like having shrubs available at the self help stores

Q125 Wae iike having secunty items (e.g.. dead-bolt locks. peep holes,
and window locks) stocked at the seif-help stores

Q126 Overall, we are satisfied with the seit-help program

° Indicates no respondents to that questionnaire item
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PEARL HARBOR AREA

QUESTIONNAIRE ITEMS - CURRENT CCNDITIONS

TLA

Q127 We were bneled on TLA at the housing office.

G128 Our housing oftice had a good hotei list

Q129 The TLA hotei we stayed in was O K.

G120 Esumates ot TLA stays dunng major repairs on our military
housirg have been accurate

231 Overail we were satisfied with the TLA program

Generar Satstaction

C13c We would preter military over civiian housing even i costs
were not a factor

C1'33 We pretfer our current housing area over any other in Hawai.

G134 Overall, the service member 1s sabsfied with our housing unit

C135 Qverali. the spouse s satished with our housing unit

Q135 Cur iiving conditions are having a pos.sve effect on the service
member's job performance

137 Our iving conditions are having a positive etfect on the service
member's career ntentions

C138 Overail. we are satished with most servicas provided by housing

CUESTIONNAIRE ITEMS - WHAT SHCULD BE

Heousing Otfice Services

Q139 MHousing office pecple should give more feedback on complaints
Q140 Better pet control is needed in our housing area
QG141 Chidren in our housing area need more supervision
Q142 Service members and spouses should be required tc aftend bnetings
about tamily housing
Q143 Newcomer queston and answer sessions on family housing
should be held reqularly

* Indicates no respondents to that questionnaire item
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PEARL HARBOR AREA

QUESTIONNAIRE ITEMS - WHAT SHOULD BE

Policies and Procedures

Q144 Our housing area needs a neighborhood coordinator

Q145 Some existing family housing should be set aside for £1 to E3 families

Q146 Higher priority should be given E1 to E3 families for tuture family
housing units.

Q147 Pet owners should be required to register their pets.

Q148: Pet owners should be required to prove that a piace has been found for
pets before they PCS

Q149 Family housing residents need to be told of housing rule
changes more often

Q150 Residents shouid be allowed ‘o have enclosed outs'de storage

Q151 Commands should support the sponsor program more

Operations

Q152 There should be a “spec:al” phone number 1o repon
playground problems and defects.

Q153: All units in muiti-unit bulldings should be treated at the same time
when one unit has an insect or pest problem beyond
the control of the occupant.

Maintenance and Repair

Q154 More quality control of contractor work is needed
Q155 Follow-up maintenance nspectons shouid be cong after
quaners have been occupied for a while
Q156 Surveys of residents’ maintenance needs should be done regularly
Q157 Maintenance hours should inciuda evenings and weekends
0158 Street signs and quarters numbers should be 2asier to read

Secunty and Satety

2159 We need rumbie sinps in our housing area

G160 We need more street or outdoor lighting in ouf housing area

C161 We need protectve fencing around our housing area

{2162 We need Neighborhaod Waltch in our housing area

C1'63 We need more information Zn how 1o 40 Cur own Quarters
security chechs

Seit-Help

Q164 Residents shouid be allowed to use any <elt heip store
Q165 Seil-help stores should hokd more classes
Q166 Seif help stores should provide more " ow 10 do 1° maternas
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PEARL HARBOR AREA

CUESTIONNAIRE ITEMS - CURRENT CONDITIONS

Housing Office Services

Q18- Housing office people show concern for military ‘ainilies

Q19 Housing office peopie are polite

Q20 Housing office people are informatve

Q21 Family housing 1s assigned in a unitorm manner

222 The housing office explained housing ruies tuily

C23  Housing office people work with tamily membpers when 'he
service member is away (deployed or TDY)

G24 Housing office service 1s good even during peak pericas

225 The nousing othce seems to be well run
(service .s fast, rehabie)

C26 The time it took to process through the housing office
was not a problem

Q27 Family housing rules are properly entorced

Q28 Family housing rules are enforced the same in all housing
areas and services

G29 Copies of housing rules are available at area housing offices

G30 Copies of waiting lists are avaiable at area housing othces

231 The housing office esimate of when quarters would be
avalable was accurate.

232 Overail, we are satistied with housing oftice services

=olicies ard Procedures

33 We like the idea ot mixing services in housng areas

Q34 The rule that yards be kept mowed and tree of debns
is strictly enforced

Q35 We like the policy that allows plants put i by occupants
to remain at move out

Q368 We like the policy that allows some occupant improvements
to remain at move out.

Q37 Wae like the policy that allows approved fanais to be
covered and screened

Q38 We like the policy that allows yard tencing through seif heip

Q39 Wait me for approval of yaro tencing 1s not a problem

Q40 OQverall, OCFHO policies and procedures meet the needs and
wants of tamily housing residents

* Indicates no respondents to that guestiocnnaire item
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PEARL HARBOR AREA

QUESTIONNAIRE ITEMS - CURRENT CONDITIONS

Loaner Furniture and Apphances

Qa1 The tme it took us to get loaner turniture was not a problem

Q42 The sme it ook us to get apphances was not a problem

243 The loaner furmiture we used was in good shape

Q44 The appliances we used were in good shape

Z45 Wae had enough loaner turniture 1o meet our needs

Q46 We had loaner turmiture long enough to meet our needs

247 The loaner turniture program was tully explained to us

&) The 5-day notice required for loaner turniture pick-up was not
a problem for us

Q49 Wae were told at the housing office that washers and dryers are

availabie for residents of bath miditary and civihan housing

253 ODverall, we teel the ‘'oaner furniture and appliance program 1s good

Cperatons

o] Housing INspectors are paolite
055 Housing inspectors are on bme

Q56 Govemment clearming of quarters will make out move out easier

CS7 Poor work by contractors 1s usually fixed quickly

Q58 Housing inspectors use the same standards for all

Q59 Housing inspection rules are the same for ail

Q60 Housing inspectors follow up on promises tor quarters repairs

261 Cur trash pick-up 1s good and on schedule

Q62 We were given phone stickers with work order and emergency
numbers by inspactors at check-in

Q63 Cverall, housing operations that we have abserved
seem to run smoothly.

~ousing Referral

Q64 We were given up-to-date, accurate iists of civiian housing shen

we armved.
Q65 We were given maps and school information when we arrived

Q66 The housing office offared us information about tuying. leasing. and

contracts for civilian housing

Q67 Overall, the housing reterral program seems to work well

* inchcates no respondents 1o that guesionnaire item

Hale
Alii
(n=4)

PP

pp
pp
pp

NN

PP

PP

NN
NN

NN

NN

Hosptal
Porat
(n=7)

PP

PP

pp

Ford
Island
(n=23)

VTV UVUVUO OO

U v

vZ2 QOO0 Z

Marne
Barracks

n-7;

PR
PP
pp
Pp
PP
PP
PP

PP

NN



PEARL HARBOR AREA

QUESTIONNAIRE ITEMS - CURRENT CONDITIONS

Housing Featuras and Facilities

Qe8:
Q69:
Q70:
Qry:
Q72.

QT3

Q74

Q75:

Q7e
Q77
Qrs
Q79

Q80
Qs

Q83

Q84
Q8s
Q86
Q87

Qss:

Q89

Qg0

Q9

Q92

Farmily housing in our area !s always being improved
Our housing unit is large enough for us.

QOur bedrooms are large enough.

We have enough bathrooms

Our housing unit is built well.

Qur tioor plan s good.

Our unit does NOT need kitchen ar bathroom remodeling
We have enough kitchen cabinet space

The plumbing 1n our unit is not a problem

Qur hitchen appliances work wel!

Our hot water supply 1s adequate.

Window and door screen matenal now being used 1s OK

Our housing unit was clean when we moved in
Noise between housing units in our area is not a probiem

- Our housing unit 1s ciose to my work

There are enough sidewalks 1n our housing area.

We have enough tot lots and playgrounds in our housing area.

Qur playgrounds are weil maintained.

Qur playgrounds are inspected often enough

Our playgrounds are far enough from roads

We have enough facilities (e.g., child care and FSCs) mn this area.

We have enough all-age recreational facilities (e g.. pools,
weight rooms, etc.} available to us

We have enough recreatonal faciites for teenagers

Overall. we are satisfied with most teatures of our housing unit
(e g.. floor plan, appliances)

Overall, we are satsfied with facilities in our housing area
(e g . playgrounds, sidewalks)

Maintenance and Repair

Repaurs to our quarters were done before we moved in
Quality of maintenance work is good.

. Housing units get reguiar preventive maintenance
- Our common ground areas are well maintained

We are told in advance of contractor work in our area.

. We are usually given a time frame when repairs will be made
. Appliance repair is prompt, even on weekends.

Q100: Maintenance people are polite.
Q101 Response to routine calls for service is good

* Indicates no respondents to that guestionnaire item
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PEARL HARBOR AREA

QUESTIONNAIRE ITEMS - CURRENT CONDITIONS

Maintenance and Repair {(Cont)

Q102: Work order numbers given at the tme ot the call
result in faster service.

Q103 Emergency phone calls get through quickly

Q104 Response to emergency calls for service is good.

Q105 Overall. we are satisfied with maintenance and repair
n our unit and housing area

Secunty and Satety

Q106 There are enough patrols in our housing area.

Q107 We have regular fire inspections n our housing area

Q108" We leel that our housing umnit is secure

Q109 Speed limits are entorced in our housing area

Q110 We teel safe with the seif-help secunty devices that we have instaliec

Qi1 Overall, we are satisfied with secunty and safety n our unit and
housing area.

Communication

Q112 The housing office told us about tree storage of excess furniture

Q113 We feel comfortable asking questions of housing office peopie any ume
Q114 We have used the Housing Hotline

Q115 The Housing Hotine was helptul when we had a problem

Q116 The “Aloha Ohana” housing newspaper i1s informative

Q117 We got a copy of "The Military Family Preview” through our sponsor

Q118 QOverall, communication betweean housing otfices and
housing residents 15 goad.

Seif-Help

Q119. The hours that our self-help store 1s open are O K

Q120 Our self-help store has the items we need

Q121 Service I1s good at out self-help store

Q122: We were told about the self-help program at check-in

Q123 We like having pesticides stocked at the self-help stores

Q124 We like having shrubs available at the self-help stores

Q125 Wae like having secunty items (e g., dead-bolit locks. peep holes,
and window locks) stocked at the self-help stores

Q126 Overall, we are satisfied with the selt-heip program

* Indicates no respondents to that questionnarire item
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PEARL HARBOR AREA

OQUESTIONNAIRE ITEMS - CURRENT CONDITIONS

TLA

Q127" We were bneted on TLA at the housing office.

Q128 Our housing office had a good hotel st

©129° The TLA hotel we stayed in was O.K.

Q130 Estmates of TLA stays dunng major repairs on our military
housing have been accurate

Q131 Overall, we were satisfied with the TLA program

General Satistaction

5132 We would prefer military over civihan housing even if costs
were not a lactor

Q133 We prefer our curent housing area over any other in Hawaii.

Q134 Overall the service member is sabshed with our housing unit

2135 Overall. the spouse is satsfied with our housing unit

2136 Qur itlving conditions are having a pcsiive effect on the service
member's iob performance

Q137 Qur living conditions are naving a posiive ettect on the service
mamber's career intentions

Q138 Overall, we are satisfied with most servicas provided by housing

GQUESTIONNAIRE ITEMS - WHAT SHOULD BE

Housing Otfice Services

Q139° Housing office people shouks give more feedback on complaints
Q140 Better pet controt is needed in our housing area
Q141 Children in our housing area need more supervision

Q142 Service members and spouses should be required to attend brietings

about tamily housing.
Q143 Newcomer question and answer sessions on family housing
should be held regularty

¢-31
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PEARL HARBOR AREA

QUESTIONNAIRE ITEMS - WHAT SHOULD BE

Policies and Procedures

Q144 Our housing area needs a neighborhood coordinator

Q145 Some existing family housing shouic be set aside for E1 1o E3 families.

Q146 Higher pnonty shouid be given Et to E3 tamiiies for tuture tamily
housing units.

Q147 Pet owners shouid be required to register their pets

Q148 Pet owners shouid be required to prove that a place has been tound tor
pets before they PCS

Q149 Family housing residents need to be told of housing rule
changes more often

Q150 Residents should be allowed to have enclosed outside storage

Q151 Commands should support the sponsor program more

Operations

Q152 There should be a “special” phone number to report
playground problems and defects

Q153 All units in multi-unit builldings should be treated at the same ume
when one unit has an insect or pest problem beyond
the control of the occupant

Maintenance and Repair

Q154 More quaiity control of contractor work 1s needed
Q155 Follow-up maintenance inspectons should be done after
quarters have been occupied for a while
Q156 Surveys of residents’ maintenance needs shoukd be done regularly
Q157 Maintenance hours should include evenings and weekends
Q158" Street signs and quarters numbers should be easier to read

Secunty and Satety

Q159 We need rumble stnps in our housing area

Q160 We need more street or outdoor lighting in our housirg area

Q161 We need protective fencing around our housing area

Q162: We need Neighborhood Watch in our housing area

Q163 We need more information on how 10 do our own quarners
security checks

Self-Help

Q164 Residents should be allowed to use any self-help store
Q165 Self-help stores should hold more classes
Q166 Self-help stores should provide more "how-to-do-t" maternals
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PEARL HARBOR AREA

QUESTIONNAIRE ITEMS - CURRENT CONDITIONS

Housing Office Services

Q18: Housing office people show concern for military families.

Q19" Housing office people are polite

Q20: Housing office people are informative.

Q21" Family housing is assigned in a uniform manner

Q22. The housing office explained housing rules fully

Q23 Housing office people work with family members when the
service member is away (deployed or TDY)

Q24: Housing office service 1s good even durnng peak pernods

Q25. The housing oftice seems 1o be weill run
{service Is fast. rehiabie)

Q26 The time it took to process through tne housing office
was not a problem

Q27 Family housing rules are properly entforced.

Q28: Family housing rules are enforced the same n ail housing
areas and services.

Q29° Copies of housing rules are available at area housing offices

Q30° Copies of waiting lists are avadable at area housing offices

Q31 The housing office estimate of when guarters would be
avallable was accurate.

Q32 Overall. we are satsfied with housing office services

Policies and Procedures

Q33" We hike the idea of mixing sarvicas in housing areas.

Q34: The rule that yards be kept mowed and free of debns
1s stnctly enforced.

Q35: We like the policy that allows plants put in by occupants
10 remain at move out.

Q36: Wae like the policy that allows some occupant improvements
to remain at move out.

Q37: We like the policy that allows approved lanais to be
covered and screened.

Q38" Wae like the policy that allows yard fencing through self-help.

Q39 Wait time for approval of yard fencing is not a problem.

Q40 Overall, OCFHO policies and procedures meet the needs and
wants of family housing residents.

€-33

McGrew
Point
(n=89)

T 00T

o

PP

PP

PP
PP

Moanaica Pear! City

Terrace
(n=218)

YO UvWUvO

z

PP

PP

PP
PP

Pernisula
(n=244)

O 0O%vVUYVvwo

(oNe}

PP

PP

PP
PP




PEARL HARBOR AREA

QUESTIONNAIRE ITEMS - CURRENT CONDITIONS

Loaner Fumiture and Appliances

Q41: The time it took us to get loaner tumiture was not a problem.

Q42: The time it took us to get appliances was not a problem.

Q43: The loaner furniture we used was in good shape.

Q44: The appliances we used were in good shape.

Q45. Wae had enough loaner furniture to meet our needs.

Q46° We had loaner fumiture long enough to meet our needs.

Q47: The loaner fumiture program was fully explained to us.

Q48: The 5-day notice required tor loanar furniture pick-up was not
a problem for us.

Q49: We were tokd at the housing office that washers and dryers are
available for residents of both military and civitian housing.

Q53: Overall, we feel the loaner fumiture and appliance program is good

Operations

Q54 Housing inspectors are polite.

Q55: Housing inspectors are on time.

Q56: Govemment cleaning of quarters will make our move-out easier.

Q57 Poor work by contractors I1s usually fixed quickly.

Q58" Housing inspectors use the same standards for all.

Q59 Housing inspection rules are the same for all.

Q60: Housing inspectors follow up on promises for quarters repairs

Q61 Our trash pick-up 1s good and on schedule

Q62" We were given phone stickers with work order and emergency
numbers by inspectors at check-in.

Q63: Overall, housing operations that we have observed
seem to run smoothly.

Housing Reterral

Q64: We were given up-to-date. accurate lists of civilian housing when
we amved.

Q65. We were given maps and school information when we arrived

Q66: The housing office offered us information about buying, leasing, and
contracts for civilian housing.

Q67: Overall, the housing referral program seems to work well
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PEARL HARBOR AREA

QUESTIONNAIRE ITEMS - CURRENT CONDITIONS

Housing Features and Fagilities

Q68
Q69
Qro:

Q™

are

[OPK]

QT4
Q7s
Q7

Q78
Q79

Q8o
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Q84
285
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c87
Q88
Qa9

C91

C92

Family housing in our area I1s always being improved
Our housing umit s farge enough for us

Cur bedrooms are large enough.

We have enough bathrooms

Our housing unit1s built weil

QOur toor plan 1s good

Cur unit does NOT need kitchen or bathroom remodeling
We have enough xitchen cabinet space

The plumbing :n our unit 1S not & problem

Our kitchen apphancas work weil

Qur hot water supply is adequate

Window and cnor screen matenal now being used is OK

Our housing urnit was clean when wa moved in

Noise between housing units in our area is not a problem
Our housing unitis close to my work

There are enough sidewaiks in our housing area.

We have enough ot lots and playgrounds in our housing area

Qur playgrounds are weil maintaned

Qur playgrounds are inspected cften enough

Our playgrounds are far enough from roads

Wae have enough facilities (@.g . child care and FSCs) in this area

We have enough all-age recreational facilites (e g . pools.
weight rooms, etc ) avallable to us

We have enough recreational facilites for teenagers

Overall. we are satsfied with most teatures of our housing unit
(e g.. floor plan, appliances).

Overall. we are satsfied with facilities in our housing area
(e g . playgrounds, sidewalks)

Maintenance and Repair

Qo99-

* Repairs o our quarters ware done before we moved in

Quality of maintenance work is good.

Housing units get reguiar preventive maintenance

QOur common ground areas are well maintained

We are told in advanca of contractor work in our area

We are usually given a tme frame when repairs will be made
Appliance repair 1s prompt, even on weekends

Q100 Maintenance people are poiite
Q101 Response to routine cails for service 1s good
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PEARL HARBOR AREA

QUESTIONNAIRE ITEMS - CURRENT CONDITIONS

Masntenance and Repair (Cont)

Q102: Waork order numbers given at the tme of the call
result in faster service.

Q103: Emergency phone calls get through quickly

Q104" Response 10 emergency calls for service 1s good

Q105 Overall. we are satisfied with maintenance and repair
in our unit and housing area

Secunty and Safety

Q106 There are enough patrols n our housing area.

Q107 We have requiar tire inspections in our housing area

Q108: We teel that our housing unit Is secure

Q109 Speed limits are enforced in our housing area

Q110 We feel safe with the self-help secunty devices that we have installed

C111 Overall, we are satished with secunty and safety in our unit and
housing area

Communication

Q112 The housing office told us about free storage ot excess turniture.

Q113 We feel comfortabie asking questians of housing oftice people any ime
G114 We have used the Mousing Hotline

Q115 The Housing Hotline was helpful when we had a problem

C116 The "Aioha Ohana” housing newspaper is :nformative

Q117 We got a copy of “The Military Family Preview” through our sponsor

Q118" Qverall, communication between housing offices and
housing residents is good.

Self-Help

Q119 The hours that our seif-heip store 1s open are O K

Q120 Qur self-help store has the items we need

Q121: Service ts good at out self-help store

Q122 We were told about the seif-help program at check-in

Q123" Wae like having pesticides stocked at the self-heip stores

Q124 We jike having shrubs available at the self-help stores

Q125 Wae like having secunty items (e.g . dead-bolt locks, peep holes,
and window locks) stocked at the self-help stores

Q126 Overall, we are satisfied with the setl-help program
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PEARL HARBOR AREA

CUESTIONNAIRE ITEMS - CURRENT CCNDITIONS

LA

Q127 We were brieted on TLA at the housing office

Q128 Qur housing oftice had a good hotel hst.

G129 The TLA hote! we stayed in was O.X.

Q130 Esumates ot TLA stays dunng major repairs on our military
housing have been accurate

Q131 Cveral. we were saushed with the TLA program

General Satstaction

Q132 We wouid prefer military over civilian housing even if costs
were not a tactor

Q133 Wa prefer our current housing area over any other in Hawa:

Q134 Overall, the service member i1s sanshied with our housing unit

G135 OQverall, the spouse 1s satished with our housing unit

Q136 Qur living conditions are having a positve effect on the service
member's job performance

Q137 Our iving conditions are having a positive effect on the service
membet's career intentions

G138 Overall, we are satisfied with most services provided by housing

QUESTICNNAIRE ITEMS - WHAT SHOULD BE

Housing Office Services

Q139 Housing office people should give more teedback on complaints
Q140 Better pet control is needed in our housing area.
Q141 Chiidren in our housing area need more supervision
Q142 Semvice members and spouses should be required (o attend briehngs
about tamily housing.
Q143 Newcomer question and answer sessions on famidy housing
should be held regularly
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PEARL HARBOR AREA

McGrew Moanalca Pear! Ciy
QUESTIONNAIRE ITEMS - CURRENT CONDITIONS Point Terrace Pernisuia
(n=89) (n=218) {n=244}

Policies and Procedures

Q144 Cur housing area needs a neighborhood coardinator. (o] P P
Q145 Some existing family housing should be set aside for E1 to E3 families P P P
Q146 Higher prionty should be given E£1 to E3 famities for future tamily

housing units P P
Q147 Pet owners shouid be required to register their pets e PP P
Q148 Pet owners should be required 1o prove that a place has >een tound tor

pets betore they PCS P P P
Q149 Family housing residents need 1o be told of housing rule

changes more often P PP P
Q150" Residents should be allowed to have enclosed outside storage PP PP PP
Q151 Commands shouid support the sponsor program more P PP PP
Operanons

Q152  There should be a “special” phone number o report

playground probiems and defects P PP PP
Q153 Al urits in mulli-unit buldings shou!d be treated at the same time when one
umt has an nsect or pest problem beyond the control of the occupant PP PP PP

Maintenance and Repair

Q154 More quality control of contractor work is needed Pe ne PP
Q155 Follow-up maintenance nspechons should be done after

quarters have been occupied for a while PP PP PP
Q156. Surveys of residents’ maintenance needs shouid be done reguiarly PP PP PP
Q157 Mantenance hours shouid include evenings and weekends P pp PP
Q158 Street signs and quarters numbers shouid be easier to read P PP PP

Secunty and Safety

Q159 We need rumbile strips 1n our housing area N o] N
Q160 We need more street or outdoor lighting in our housing area P = P
Q161 We need protective fencing around our housing area P
Q162 We need Neighborhood Waltch in our housing area e P p
Q163 We need more information on how 6 do our own quarters

security checks P pe p
Self-Help
Q164 Residents should be allowed to use any selt help store P pp pp
Q165 Seit-help stores should hold more classes P =] p

Q166 Seit-help stores should provide more “how-to-do-1t” matenals P PP PP
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PEARL HARBOR AREA

QUESTIONNAIRE iTEMS - CURRENT CONDITIONS

Housing Otfice Services

218
Q19
Q20:
Q21
Q22:
Q23

224

~A,
R e

Q26

Q27
Qzs8

G29

C30
on

Q32

Housing office people show concern for military tamilies

Housing office peopie are palite.

Housing office peopie are informatve.

Family housing 1s assigned in a urmform manner

The housing office explained housing rules fully

Housing office people work with family members when the
service member is away (deployed or TDY)

Housing office service 1s good even dunng peak perods

The housing office seems to be well run
1service s fast. rehable)

The tme t took to process through the housing orfice

was nct a problem.

Family housing rulgs are properly entorced

Family housing rules are entorced the same n all housing
areas and services

Copies of housing rules are availabie at area housing cthces

Copies of waiting i1sts are available at area housing oftices

The housing otfice ostimate of when quarters woug e
available was accurate

Overall, we are satshed with housing aftice sefvices

Pokcies and Procedures

Q33
a34

Qis

Q37

238
Q39

We ke the idea ot mang services in housing areas

The rule that yards be kept mowed and tree of debns
1s stnctly enforced

We hike the policy that allows piants put n by sccupants
10 1@mam at move out

We kg the policy that allows some occupant iImprovements
10 remawn at move out

We hie the poiicy that allows approved anais 1o be
covered and screened

We ke the policy that aliows yara fencing ™hrough set ! eip

Wait time for aporovas of yard tencing :s not a problem

Overall, OCFHO poicies and procedures meu! the needs anc
wants of tamily housing residents
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PEARL HARBOR AREA

QUESTIONNAIRE ITEMS - CURRENT CONDITIONS

Loaner Furniture and Appliances

Q4t:
Q42:

Q43
Q44
Q45
Q46
Qa7
Q48

Q49

Qs3

The time it took us to get loaner furniture was not a problem

The time it took us to get appliances was not a problem.

The loaner fumiture we used was in good shape

The appliances we used were in good shape

We had enough ioaner turniture to meet cur needs.

We had [oaner fumniture iong enough to meet our needs

The loaner furniture program was tully explained to us

The 5-day notice required for loaner furniture pick-up was not
a problem for us

We were told at the housing office that washers and dryers are
available for residents of both military and aviian housing

Overall. we feel the loaner furmiture and apphance program 1s good

Operatons

Q54
ass
cs56
Qas7
Qss8
Qs9
Q60
261
Q62

Q63

Housing inspectors are polite

Housing inspectors are on tme

Government cleaning of quarters will make our move-out easter

Poor work by contractors is usually fixed quickly

Housing inspectors use the same standards for all

Housing inspection rules are the same tor ail

Housing inspectors follow up on promises for quaners repairs

Our trash pick-up 1s good and on schedule

We were given phone stickers with work order and emergency
numbers by inspectors at check-in

Overall. housing operations that we have observed
seem o run smoothly

=ousing Referral

Q264

Q65
Q66

Qe7

We were given up-to-date, accurate itsts of civihan housing when
we amved

We were given maps and school information when we amved

The housing office otfered us information about buying. leasing, and
contracts for civiian housing

Overall. the housing referral program seems to work well
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PEARL HARBOR AREA

QUESTIONNAIRE ITEMS - CURRENT CONDITIONS

Housing Features and Faciliies

Q68

Q69:
Q70

an
Qr2
Q73

C74
Q75
Qre
Q77
Q78
Q79

Q8o
Q81
Q82

Q84
Qs
Q86
c87
Qas

Q89

Family housing in our area is always being improved.
Our housing unit is large enough for us

Qur bedrooms are large enough

We have snough bathrooms

Our housing unit s built well.

Qur floor pian 1s good.

Cur unit does NOT need kitchen or bathroom remodeiing
We have enocugh k.ichen cabinet space

The plumbing 1n our unit is not a problem

Qur kitchen apphances work weil.

Our hot water supply 1s adequate.

Window and door screen matenal now being usea s CK

Our housing unit was clean when we moved in.

Noise between housing umts in our area is not a problem
Our housing unit is close to my work.

There are gnough sidewalks 1 our nousing area

We have enough tot lots and piaygrounds in our housing area

QOur playgrounds are weit ma;ntained
Our piaygrounds are inspected often enough
Our playgrounds are tar enough from roads

We have enough faclities (@ g . chidd care and FSCs) in thus area

We have enough all-age recreatonal facilities (e g . pools,
weight rooms, etc ) available to us
We have enough recreational facilites for teenagers

Overall. we are satsfied with most teatures of our housing unit

{e g . floor plan, appliances)
Overall, we are satisfied with tacihites in our housing area
(e g.. playgrounds sidewalks)

Maintenance and Repair

Repairs to our quarters were done betore we moved in
Quality of maintenance work 1s good

Housing units get regular preventive maintenance

Qur common ground areas are well maintained

* We are tokd in advance of contractor work in our area
. We are usually given a ume frame when repairs will be made

Appliance reparr 18 prompt, even on weekends

Q100 Maintenance people are polite
Q101 Response to routine calls for service 1s good
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PEARL HARBOR AREA

QUESTIONNAIRE ITEMS - CURRENT CONDITIONS

Maintenance and Repair (Cont)

Q102: Work order numbers given at the time of the call
result in faster service.

Q103: Emergency phone calls get through quickly.

Q104: Response to emergency calls for service 1s good.

Q10S. Overall, we are satisfied with maintenance and repair
in our unit and housing area.

Secunty and Safety

Q106: There are enough patrols in our housing area.

Q107: We have regular fire inspections in our housing area

Q108: We feel that our housing umt is secure

2109: Speed limits are enforced in our housing area

G110 We feel safe with the self-help secunty devices that we have instalied

2111 Overall. we are sanhsfied with secunty and safety in our unit and
housing area.

Communication

Q112 The housing office told us about free storage of excass turniture

Q113 We teel comfortable asking questons of housing oftice people any time
Q114 We have used the Housing Hotlne

Q115 The Housing Hotline was heipful when we had a probiem

Q116 The "Aloha Ohana“ housing newspaper 1s informative.

Q117 We got a copy ot “The Military Family Praview" through our sponsor

Q118 Overall. communication between housing offices and
housing residents 1s good

Self-Help

C119. The hours that our seif-help store is open are O K

Q120" Our self-help store has the items we need

Q121 Serwice is good at out seif-help store.

Q122 We were loid about the seif-help program at check in

Q123: We like having pesticides stocked at the self-helip stores

Q124 Wae like having shrubs available at the seif-help stores

Q125. We like having secunty items (8 g . dead-bolt locks. peep holes,
and window locks) stocked at the self-help stores

Q126 Overall. we are satisfied with the self-help program.
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PEARL HARBOR AREA

QUESTIONNAIRE ITEMS - CURRENT CONDITIONS

TiA

Q127 We were bnefed on TLA at the housing otfice.

Q128: Our housing office had a good hotel list.

Q129: The TLA hotel we stayed in was O K.

Q130 Estmates of TLA stays during major repairs on our military
housing have been accurate.

G131 Overall, we were satisfied with the TLA program

General Satistaction

Q132: We would prefer military over civilian housing even if costs
were not a factor.

Q133 We prefer our current housing area over any other in Hawaii.

Q134 Overall. the service member is satistied with our housing unit

Q135 Overall, the spousa is satished with our housing unit

(136 Our living conditions are having a positive effect on the service
member's job performance.

Q137" Our hving conditions are having a positive effect on the service
member's career intentions.

Q138 Overall. we are satished with most services provided by housing

QUESTIONNAIRE ITEMS - WHAT SHOULD BE

Housing Otfice Services

Q139 Housing office people should give more feedback on compiaints
Q140 Better pet control is needed in our housing area
Q141 Children in our housing area need more supervision

Q142 Serwice members and spouses should be required to attend bnefings

about family housing.
Q143- Newcomer question and answer sessions on lamily housing
should be held regularly.
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PEARL HARBOR AREA

QUESTIONNAIRE ITEMS - WHAT SHOULD BE

Palicies and Procedures

Q144 Our housing area needs a neighborhood coordinator

Q145 Some ewsting family housing shouid be set aside for £1 to £3 families.

Q146 Higher priority shouid be given E 1 to E3 families for tuture tamily
housing units
Q147 Pet owners should be required 1o register their pets.

C148 Pet owners should be required to prove that a place has been found for

pets betore they PCS.
Q149 Family housing residents need to be toid af hausing rule
changes more often.
Q150 Residents should be allowed 10 have enciosed outside storage
Q151 Commands should support the sponsor program more

Cperatons

Q152. There should be a "special” phone number to report
playground probiems and defects

G153 Ait units in muliti-umt buildings should be treated at the same tme when one
unit has an insect or pest problem beyond the control of the occupant

Maintenance and Repair

Q154 More quality controi of contractor work is needed
Q185 Follow-up maintenance nspections shouid be dona after
quarters have been occupied for a while
Q156 Surveys of residents’ maintenance needs should be done regularly.
Q157 Maintenance hours shouid include evenings and weekends
Q158 Street signs and quarters numbaers should be easier to read

Secunty and Safety

Q159 We need rumble stnps in our housing area.

Q160 We need more street or outdoor fighting in our housing area

C161 We need protectve tencing around our housing area

Q162 We need Neighborhood Watch in our housing area

Q163: We need more informahon on how 10 do our own guarters
security checks.

Self-Help

Q164 Residents should be allowed to use any self-help store
Q165 Seif-help stores should hold more classes
Q166 Self-help stores shouid provide more "how-10-do-it” matenals
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PEARL HARBOR AREA

CUESTIONNAIRE {TEMS - CURRENT CONDITIONS

Housing Office Services

Q18 Housing office people show concemn for military tamilies

Q19 Housing office peopie are poliite

Q20 Housing office peopie are informative

Q21 Family housing s assigned in a umform manner

Q22 The housing office expiained housing rules tully

C23 Housing office people work with family members when the
service member is away (deployed or TDY).

Q24 Housing office service 1s good even during peak penods

Q25 The housing office seems to be well run
iservice is fast. reliable)

Q28 The 1me 1t took to process through the housing office
was not a problem.

Q2~ Famuly housing rules are properly enforced.

Q28 Family housing rules are entorced the same in all housing
areas and services

Q29 Copies of housing rules are available at area housing offices

Q30 Copies of waiting lists are available at area housing offices

231 The housing office estmate ot when quarters wouid be
avaiiable was accurate

232 Overall. we are satistied with housing oftice services

Patcies and Procedures

C33 We like the idea of mixing services 'n housing areas

Q34 The rule that yards be kept mowed and free of debns
is stnctly enforced

G35 We lika the policy that allows plants put in by occupants
to remain at move out

Q36 We like the palicy that allows some occupant improvements
10 remain at move out

Q37 We ke the policy that allows approved lanais to be
covered and screened

Q38 We like the policy that atlows yard tencing through seit help

Q32 Wait time for approval of yard fencing is not a probtem

Q40 Overall. OCFHO policies and procedures meat the needs and
wants of lamily housing residents
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PEARL HARBOR AREA

Radford  Malsey Catin
CUESTIONNAIRE ITEMS - CURRENT CONDITIONS Terrace Terrace Park
(n=138) (n=228) {n=183;

Loaner Furniture and Appliances

Q41 The time it took us to get loaner furniture was not a problem PP PP PP
Q42° The tme it took us to get appliances was not a problem. P

Q43 The loaner turiture we used was in good shape o

C44  The appliances we used were in good shape [ PP P
Q45 We had enough loaner furniture to meet our needs P PP PP
Q46 We had loaner furniture long enough to meet our needs P PP PP
Q47 The loaner furniture program was tully explained to us P
Q48 The 5-day notice required for loaner turniture pick-up was not

a problem for us [ P P
Q439 Wae were told at the housing office that washers and dryers are

availabie for residents of both miltary and civilian housing. N o] P
Q53" Overall, we leel the loaner turniture and appliance program s good. PP PP PP
Cperations
G54 Housing nspectors are polite P P P
Q55 Housing iINspectors are on ime P P P
Q56 Govemnment cleaning of quanters will maka our move-out eas.er PP PP PP
Q57 Poor work by contractors is usually fixed quickly N N N
Q58 Housing Inspectors use the same standards for ail o] o] o]
Q59 Housing iInspection rules are the same for ail 0] o} P
Q60 Housing inspectors tollow up on promises for quarters repairs N N N
Q61 Qur trash pick-up 1s good and on schedule P p =
Q62 We were given phone stickers with work order and emergency

numbers by inspectors at check-in o] P P
Q63 Overalt, housing operations that we have observed

seem 10 run smoothiy P P P
Housing Reterral
Q64 We were given up-to-date. accurate lists of civilan housing when

we arrived N N o]
Q65 We were given maps and school information when we arnved N (o] o
Q66 The housing office offered us information about buying. leasing. and

contracts for civlian housing N N N
Q67 Overall. the housing referral program seems to work well N (0] P




PEARL HARBOR AREA

QUESTIONNAIRE ITEMS - CURRENT CONDITIONS

Housing Features and Facilites

268
Q69

Q7o
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Qg1

Q92

Family housing in our area is always being improved.
Our housing unit is large enough fcr us.

Qur bedrooms are large enough.

We have enough bathrooms

Qur housing unit1s built weii

Qur ticar gian s good

QOur unit docs NOT need kitchen or bathroom remodeling
We have enough hitchen cabinet space

The piumbing in our unit 1s not a problem

Qur kitchen apphances work well

Our hot water supply is adequate.

Window and door screen matenal now being used s OK.

Our nousing unit was clean when we moved in

Notse between housing units 1n our area s not a problem
Our housing unit s close to my work

There are enough sicewalks in our housing area.

Wae have enough tot lots and playgrounds in our housing area

Our playgrounds are well maintained

Our playgrounds are inspected often enough

Our playgrounds are far enough tfrom roads

We have enough facilities (e g child care and FSCs)in this area

We have enough all-age recreational tacihtes ‘e g . poois
weight rooms etc ) avallable to us

We have enough recreational tacilites tor teenagers

Overall. we are satistied with most features of our housing unit
(e g.. floor pian, appliances)

Cverall, we are sausfied with faciliies 10 our housing area
(e g . playgrounds, sidewalks)

Maintenance and Repair

* Repairs Jo our quarters were done before we moved in

Quality of maintenance work is good.

Housing units get regular preventive maintenance
Our common ground areas are well maintained

Wae are told in advance of contractor work :n our area

. We are usually given a time frame when repairs will be made
- Appliance repair 1s prompt, aven on weekends.

Q100: Maintenance people are polite
Q101 Response lo routing calls for service is good.
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PEARL HARBOR AREA

QUESTIONNAIRE ITEMS - CURRENT CONDITIONS

Maintenance and Repair (Cont)

Q102: Work order numbers given at the ume of the cail
result in taster servce.

Q103: Emergency phone calls get through quickly

0104 Response to emergency calls for service :s good

G105 Overall, we are satisfied with maintenance and repair
in our unit and housing area

Secunty and Satety

Q106 There are enough patrols i aur housing area

Q107 We have regular fire inspections :n our housing area

(108 We feel that our housing unit 1s secure

Q109 Speed himits are enforced in our housing area

Q110 We feel safe with the seif-help security devices that we have installed.

2111 Overall, we are satsfied with security and satety in our unit and
housing area.

Communicaon

Q112 The housing oftice told us about free storage of excess furmiture

G113 Wae feel comfortable asking questions of housing office peopie any time
Q114 We have used the Housing Hotline

Qt15 The Housing Hotine was helpful when we had a problem

Q1186 The "Aloha Ohana” housing newspaper I1s informative

Q117 We got a copy of “The Military Family Preview” through our sponsor

Q118 Overall, communication between housing offices and
housing residents is good.

Self-Help

Q119 The hours that our seif-help store 1s open are Q K

Q120 Qur self-help store has the items we need

Q121 Sarvice is good at out self-help store

Q122. We were toid about the self-help program at check-in

Q123: We like having pesticides stocked at the seit-help stores

Q124 We like having shrubs available at the sell-help stores

Q125 We like having security items (e g., dead-bolit locks, peeo holes,
and window locks) stocked at the seit-help stores.

Q126 Overall, we are satistied with the seff-help program
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PEARL HARBOR AREA

UESTIONNAIRE ITEMS - CURRENT CONDITIONS

TLA

Q127 We were bneted on TLA at the housing office

Q128 Our housing office had a good hotel list.

Q129: The TLA hotel we stayed \n was O K.

Q130 Estmates of TLA stays dunng major repans on our military
housing have been accurate

Q13* Overall we were satisfied with the TLA program

Generaj Satistachon

Q132 We wauld preter military over civilian housing even if costs
were not a factor

Q133 We prefer our current housing area over any other in Hawail.

G134 Overall, the service member 1s satistied with our housing unit

Q135 Overall, the spouse 1s satisfied with our housing unit.

2136 Our living conditions are having a positive effect on the service
member s job performance

2137 Our iving conditions are having a cositve effect on the service
membar's career intentions

G138 Overall, we are satisfied with most services provided Ry housing

QUESTIONNAIRE ITEMS - WHAT SHOULD BE

Housing Office Services

Q139 Housing office people should give more teedback on complaints
Q140 Better pet control 1s needed in our housing area
Q141 Chidren in our housing area need more supervision
Q142 Serwice members and spouses should be required to attend bnetings
about tamily housing
Q143 Newcomer queston and answer sessions on family housing
shouid be held reguiarly
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PEARL HARBOR AREA

Radford  Halsey Catlin
QUESTIONNAIRE ITEMS - WHAT SHOULD BE Terrace Terrace Park
(n=138) {(n=228) (n=153)

Poiicies and Procedures

Q144 Our housing area needs a neighborhood coordinator P (0] P
Q145 Some existing family housing should be set aside tor E1 1o £3 families. P P P
Q146 Higher pnonty should be given E1 to E3 families for future family

housing units P P P
2147 Pet owners should be required to register their pets PP P PP
{148 Pet owners shou!ld ba required to prove that a place has been found for

pets betore they PCS PP P P
2149 Famiy housing residents need to be toid ot housing ruie

changes more often PP P P
QIS¢ Residents should be aliowed to have enclosed outside storage PP PP PP
G151 Commands should support the sponsor program more PP PP PP
Ceperations

Q152  There should be a “speciai” phone number to report

ptayground probiems and detects. PP P =}
Q153 All units in mulb-urit buildings should be treated at the same time when one
unit has an insect or pest probiem beyond the controf of the occupant PP PP PP

Maintenance and Repar

Q154 More quality control ot contractor work :s needed PP PP PP
Q155 Follow-up maintenance inspectons shouid be done after

quarters have been occupied for a while PP PP PP
C'56 Surveys of rasidents’ mamntenance needs should be done regularly PP PP PP
Q157 Maintenance hours should include evenings and weekends PP PP PP
Q158 Street signs and quarters numbers should be easier to read PP P P

Security and Safety

Q159 We need rumble stnps n our housing area. 0] [¢] (6]
C160 We need more street or outdoor lighting in our housing area P PP P
Q161 We need protective fencing around our housing area p P P
Q1682 We need Neighborhood Watch in our housing area. P P P
Q163 We need more information on how 10 do our own guarters

security checks PP P P
Selt-Help
Q164 Residents should be allowed t0 use any self-help store e p P
Q165 Selt-help stores should hokd more classes P P

Q166 Selt-help stores should provide more “how-10-do-it” matenals PP P P




HICKAM & KANEOHE AREAS

QUESTIONNA.RE ITEMS - CURRENT CONDITIONS

Housing Office Services

Q18
c19
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Housing ofice peopie show concern tor military families.

Housing office people are poliite

Housing oitice people are informative

Family housing s assigned in a uniform manner

The hous:ng oftice expiained housing rules tully

Housing cHfice people work with tamily members when the
service member is away (degloyed or TDY)

Housing otfice service 15 good even dunng peak penods

The housing office seems to be well run
iservice 1s fast, rehable)

The time it 100k to process through the housing othice

was not a problem

Family housing rules are properly entorced

Family housing rules are enforced the same 1 all housing
areas ancd services

Capies of housing rules are available at area housing otfices

Copies of waiting lists are avallable at area housing off.ces

The housing otfice estmate of when quarters would be
available was accurate

Owerall we are satsfied with housing office services

Fucies and Precedures

G33
234

Q3s

Q36

Q38
Qas

Q40

We iike the 1dea of mixing services 1n housing areas

The ruie *hat yards be kept mowed and free of debns
is stnctly entorced.

We itke the policy that allows plants put in by occupants
o remain at move out.

We like the policy that allows some occupant improvements
10 remain at move out. '

We ke the policy that allows approved lanais 1o be
covered and screened

We iike the poiicy that allows yard fencing through self-help.

Wart time for approval of yard fencing ts not a probiem

Overall. OCFHO policies and procedures meet the needs and
wants of tamily housing residents
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HICKAM & KANEOHE AREAS

QUESTIONNAIRE ITEMS - CURRENT CONDITIONS

Laaner Furniture and Apphances

Q41° The time 1t took us to get loaner furniture was not a problem

Q42: The time it took us to get appliances was not a probiem.

Q43: The loaner furniture we used was in good shape.

Q44 The appliances we used were in good shape

Q45 We had enough ioaner furniture o meet our needs

Cd46. We had loaner turniture long enough to meet sur needs

Q47 The loaner furniture program was fully explained to us

Q48 The 5-day notice required for loaner furniture pick-up was nat
a problem for us

Q49 We were told at the housing office that washers and dryers are
avallable for residents of beth maitary and civinan housing

Q53 Overall. we teel the loaner furniture and appliance program s good

Operanons

Q54 Housing mspectors are polite

Q55 Housing inspectors are on time

Q56 Gevernment cleaning of quarters will make our mova-out easier

Q57 Poor work by contractors 1s usually tixed quickly

Q58 Housing inspectors use the same standards for all

Q59 Housing nspection rules are the same for ait

Q60 Housing inspectors follow up on promises tor quarters repairs

Q61 Our trash pick-up ts good and on scheaule

Q62 We were given phone stickers with work order and emergency
numbers Dy inspectors at check-in

Q63 Overall, housing operations that we have observed
seem to run smoothly.

Housing Referral

Q64 We were given up-to-date, accurate lists of civilan housing when
we artived.

Q65. We were given maps and school information when we arnved

Q66. The housing office oftered us information about buying, leasing, and
contracts for civilian housing.

Q67. Overall, the housing referral program seems to work wetl
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HICKAM & KANEOHE AREAS

CQUESTIONNAIRE ITEMS - CURRENT CONDITIONS

Housing Features and Faciities

Q68
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Q89

Q90

Q91

Q92

Family housing in our area Is always being improved
Qur housing unit 1s farge enough for us.

Qur bedrooms are large enough

We have enough bathrooms.

Qur housing unit s built well

Qur tloor pian 1s good

Qur snit does NOT need kitchen or bathroom remodeting
We have enough kitchen cabinet space

The piumbing i our unit is Not a problem

Cur kitchan apphances work well

QOur hot water supply 1s adequate

Wingow and door screen matenal now being used is OK

Cur housing umt was clean when we moved in

Noise betwaen housing umits i our area s not a problem
Our housing unitis close 1o my work

There are enough sidewalks in our housing area

We nave anough {ot iots and playgrounds in our housing area

Qur playgrounds are well mantained

Our piaygrounds are inspected often enough

Cur p'aygrounds are tar enough from roads

wWe have enough faciliies (@ g , child care and FSCs) in this area

We have enough all-age recreatonal facilites (e g . pools.
weight rooms. etc ) available © us

We have enough recreational facilities for teenagers

Overall, we are satished with most features of our housing unit
(e g . Roor plan_apphances)

Overail. we are satsfied with facilites in our housing area
(e g . playgrounds, sidewalks)

Marntenance and Repair

Repairs to our quarters were done before we moved in
Quality of maintenance work 1s good

Housing umits get regular preventive maintenance

Our common ground areas are well mantained

We are told in advance of contractor work in our area

We are usually given a time frame when reparrs will be made
Appliance repar 1s prompt, even on weekends

Q100° Maintenance peopie are polite.
Q101 Response to routine calls for service is good
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HICKAM & KANEOHE AREAS

QUESTIONNAIRE ITEMS - CURRENT CONDITIONS

Maintenance and Repatir (Cont)

Q102 Work order numbers given at the tme of the call
result in taster service

G103 Emergency phone calis get through quickly

21C4 Response to emergency cails for service 1s good

228 Overail we are satished with maintenance and repair
W gur unit and housing area

Secyrty and Satety

Z'36 There are enough patrois in our housing area

2137 We have reqular tire inspections in our housing area.

2108 We teel that our housing unit 1s secure

109 Speéd limsts are enforced in our housing area

'3 We ‘eei sate with the self-help secunty devices that we have instailed

i

[OIN 9

* Overall we are sausfied with secunty and satety 1n our unit and
housing area

Communication

Z1'2 The housing office told us about *ree storage of excess furniture

G113 We feel comiortable asking questions of housing office people any time
G114 We have used the Housing Hotline

Q115 The Housing Hotine was helptul when we had a probiem

Q118 The "Aicha Chana® housing newspaper is informative

Q117 Wae got a copy of “The Miiitary Family Preview" through our spansor

Q118 Overail, communication between housing oftices and
housing residents 1s good

Selt-Help

Q119 The hours that our self-help store 1s open are O K.

Q120 Qur self-help store has the items we need.

Q121 Service is good at out seif-help store

Q122: We were told about the self-help program at check-in

Q123: We like having pesticides stocked at the seit-help stores

Q124 Wae like having shrubs avallable at the self-help stores

Q125 Wae like having security items (e.g.. dead-bolt locks, peep holes.
and window locks) stocked at the seif-help stores

Q126 Overall, we are satished with the seif-heip program
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HICKAM & KANEOHE AREAS

QUESTIONNAIRE ITEMS - CURRENT CONDITIONS

TLA

Q127 We were briefed on TLA at the housing office

Q128: Our housing office had a good hotel list.

Q129 The TLA hotel we stayed in was O K.

Q130 Estmates ot TLA stays during major repairs on our mihtary
housing have been accurate.

Q131 Overali. we were satisfied with the TLA program

General Satistaction

Q132 We wouid prefer mditary over civilian housing even if costs
were not a factor

Q133 We prefer our current housing area over any other in Hawan

C134 Overall, the service member is satisfied with our housing unit

Q135 Overall. the spouse 1s satisfied with our housing unit.

Q136 Our living conditions are having a positive effect on the service
member's job performanca.

Q137 OQur living conditions are having a positive etfect on the service
member's career intentions

Q138 Overall, we are satished with most services provided by housing

QUESTIONNAIRE ITEMS - WHAT SHOULD BE

Housing Office Services

Q139 Housing office people should give more feedback on complaints
Q140" Better pet control is needed in our housing area.
Q141 Children in our housing area need more supervision.

Q142 Service membaers and spouses should be required to attend brietings

about family housing.
Q143 Newcomer question and answer sessions on family hausing
should be held regularty
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HICKAM & KANEOHE AREAS

QUESTIONNAIRE ITEMS - WHAT SHOULD BE

Policies and Procedures

Q144: Our housing area needs a neighborhood coordinator

Q145: Some existing family housing should be set aside for E1 to E3 families.

Q146: Higher prionty should be given E1 to E3 families for tuture tamily
housing units.
Q147 Pet owners should be required to register their pets

Q148 Pet owners should be required to prove that a place has been found for

pets before they PCS
Q149. Family housing residents need to be told of housing rule
changes more often
Q150" Residents should be allowed to have enclosed outside storags.
Q151 Commands should support the sponsor program more.

Operations

Q152: There should be a “special® phone number to report
playground problems and defects.

Q153: All units 1n multi-unit buildings should be treated at the same time
when one unit has an insect or pest problem beyond the control
of the occupant.

Maintenance and Repair

Q154 More quality control of contractor work I1s needed.
C155 Follow-up maintenance inspections should be done after
quarters have been occupied for a while.
Q156 Surveys of residents’ maintenance needs should be done regularly
Q157" Maintenance hours should inciude evenings and weekends
Q158 Street signs and quarters numbers should be easier 10 read

Secunty and Safety

Q159. We need rumbile strips in our housing area

Q160: We need more street of outdoor lighting in our housing area.

Q161 We need protective fencing around our housing area.

Q162 We need Neightborhood Watch in our housing area.

Q163 We need more information on how to do our own quarters
security checks

Self-Help

Q164. Residents should be allowed to use any seif-help store.
Q165. Self-help stores should hold more classes.
Q166 Seit-help stores should provide more “how-to-do-it” materiais
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