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Involvement with Prior Job, Social Support, and the
Perceived Quality of Life Among the Unemployed
Robert W. Rice, Mark A. Bonacci, and Barbara B, Bunker

tate University of New York at Buffalo

Forty-eight participants in a community program serving the unemployed completed

a gquestionnaire measuring psycholegical involvement with prior job, current levels of
. social support from spouse and others, and four features of the perceived quality of
K life (pQL): Current p@l., Perceived Change, Need Fulfillment, and Hopefulness. The

" present sample scored significantly lower than national norms on five standard p@QlL

,} items, thereby corroborating previous resewsrch suqgesting that p@lL suffers during
periods of unemployment. Consistent with Hypothesis 1, the relationship between
prior j0b involvenent and p@L was significant and negative for three of the four pGL
scales., This result, in conjunction with prior research, suqgests that the
relationship between employrment-related involvement and pGL during periods of

unemployment holds for American samples as well as for British and Australian

; samples, and that it holds for measures of job-specific involvement as well as for
. ®
AN . -
ﬁ? neasures of nmere general work involvement. Contrary to Hyoothesis 2, the
g}
')
interactions between prior job involvement and current social support were not
F{ significant for any of the pQ@L measures, thereby failing to support either the
«{\'
{‘{ buffering or coping models of social support. Discussion is focused on implications
[
::; for future research and for programs serving the unemployed. beCUjO” tor
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Involverment with Prior Job, Social Support, and the

Perceived GQuality of Life Among the Unemployed
Robert W. Rice, Mark A. Bonacci, and Barbara B, Bunker

The perceived quality of life (plL) concerns the affective reactions one directs
toward life as a whole or toward specific domains of life, e.g., the perceived
quality of work life, family life, or leisure life (Andrews & Withey, 1976; Campbell,
1981; Campbell, Converse, & Rodgers, 1976; Rice, McFarlin, Hunt, & Near, 1985).
Self-report measures of satisfaction, happiness, mood, or anxiety are among the many
nethods for opcerationalizing the pdl concept. Given the diversity of measures
reflecting this general concept, it is preferable to use a generic tern like p@L or
subjective well-being whon referring to such research rather than relying on more
operationally restricted terms such as "satisfaction™ or “havpiness.”

Applied psychologists from several subdisciplines have concerned themselves with
studies of pQUL, most often through the study of satisfaction. Industrial and
organizational psychologists have a long and continuing interest in job satisfaction
(e.q., Locke, 1376, 1984). Similarly, family psychologists have developed theories
and large bodies of empirical findings concerned with family and marital satisfaction
(Spanier & Lewis, 1980), Mental hcalth psycholcgists have also used measures of
satisfaction, morale, and psychological well-being as indicators of positive mental
health (as opposed to the mere absence of mental illness, e.g., Bradburn, 1969:
Gutek, 1978; Jahoda, 1958; French & Kahn, 1962; Veroff, Douvan & Kulka, 1981). H&re
recently, psychologists involved in the social indicators movement have developed pal
neasures that can be used to quide and evaluate social service programns (e.g..
Andrews & Withey, 1976, Campbell, Converse, & Rodgers, 1976, Diener, 1984; Gutek,
1978).

Practitioners and researchers concerned with fapilies, orqanizations, mental
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Unemployed

health, and government service programs have both intrinsic and extrinsic interests
in relevant pQL measures. Intrinsically, there is value in understanding and
promoting conditions that engender positive feelings and beliefs. As Campbell (1976)
has arqued so forcefully. subjective feelings of well-being are, in some sense, the
ultimate concern of public policy makers at all levels. Extrinsically, there is
interest in measures of pQL because of the reliable correlations of such measures
with other outcome variables of concern, e.q., pgysical health, turnover,
absenteeism, divorce, family violence, etc (see Diener, 1984; Locke, 1976, 19&d;

Campbell, 13981; Okun et al., 1984),.

Job Involvenent

The present study examined the role of prior job involvement in predicting p@L
within a sample of unenployed individuals receiving assistance from a cormunity-based
center for the unemployed. Jobs provide people with a variety of important life
outcomes, both material and psychological. Because such outcomes cannot be provided
by a job during periods of unemployment, pGL may suffer. Several empirical studies
of pGL among the unemployed have documented negative effects of this type (see
reviews by Dooley & Catalano, 1980; Jahoda 1981:; Kashn, 198]; and Warr, 1982, 19%44),

We expected that degree of psycholoqical involvement with the job held pricr to
job loss would influence reactions of the unemployed. Job involvement concerns the
centrality of the job role to the seolf-concept of the individual (Kanungo, 1979;
Lodahl & Kejner, 1965; Rabinowitz & Hall, 1979). Given this conceptual definition of
job involvement, we assumed that people highly involved in their jobs would have rore
to lose from unemployment than would people with little sense of job involvément. In
addition to the economic and social costs of unemployment experienced by everyone
during periods of unernployment, highly job involved people are likely to suffer a

serious psychological loss as well:; unemployrent would leave them without a major
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Unenplqud

source of self-definition and self-esteem. Based on this logqic, we derived the

following hypothesis:

involvement with prior job and the perceived guality of life while unemployed.

This hypothesis has not been tested using measures of job involvement of the type
employed in the present study. However, studies 'of British and Australian samples
have yielded negative relationships between measures of general work involvement and
pOL (Feather & Bond, 1983; Stafford, Jackson, & Banks, 1980; Warr, 1978; Warr &
Jackson, 1984). This distinction between job involvement and work involvement will be

discussed in greater detail in a later section of this article.
Social Support

We also anticipated that the level of social support would moderate the
ralationship between prior job involvement and p@QL among the unemployed. That is, we
expected plL to vary as a function of an interaction between prior j0b involverent
and social support. This expectation was based on a large body of literature
concerning the relationship between environmental stressors, coping mechanisrs,
social support, and outcome measures reflecting the mental and physical health of the
individucl (e.g., French, Caplan, & Harrison, 1382; House, 1981; Kaplan, 13983;
Thoits, 1982). We considered the cormbination of high job involverent and jcob loss to
be a siqgnificant life stressor. The literature suggests two patterns in which social
support might statistically interact with such a stressor to produce pQlL resyanses.,
The first of these patterns is referred to as the “"buffering® hypothesis (French et
al., 19&2) and thé second is called the "coping” hypothesis (Lin et al., 197%).
Because we had no basis for predicting which forn the hypothesized interaction
betwcen social support and prior job involvement was post likely to take, we cheoce to

entertain two competing hypotheses concerning the forn of this interaction,
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Hypothesis Za. Social support “"buffers™ the stress-inducing effects of hich
prior 1ob involvement and job loss such that! a) under conditions of low social
support, there is a neqative relationship between prior job involvemrent and
pQL, whereas b) under conditions of high social support, there is no
relationship between prior job involvement and pQL. :

induced by unemployment arong people who were high in psychological involverent
with their prior jobs such that! &) under conditicns of high prior job
involvenent (1.e., higher atress), there is a positive relationship between
social support and pQL , whereas b) under conditions of low prior job
involvement (lower stress), there is no relationship between social support and
paL.

These two hypotheses reflect important differences in the function and process
of social support (Seer, et al., 1983). The buffering hypothesis views social support
as a protective social structural mechanism. The stronger one’s social support
network, the less negative are the deleterious personal outcores that would otherwisc
occur under stressful environnental conditions. In contrast, the coping hypothesis
views social support as a reactive behavioral pattern elicited by the experience of
stress. The more effective one is in developing a strona social support nztwork as a
means of coping with high stress, the more pcsitive are the outcomes.

Based on just the significance of the interaction effect, one cannct chooze

between the buffering (Hypothesis 2a) and coping (Hypothesis 2b) rodels of stress and

social support. The relevant reqression lines must be plotted to deterrmine whether

the obtained pattern of results fit best with the coping or the buffering model. We
are aware of no prior research testing either of these social support hyprotheses

within the context of prior job invoivement and p%l. amona the uncrplioyed.

Kethod

The subjects were 48 unemployed male (N=39) and female (N=13) part:cipants in a
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5 local program for the unemployed. This grass roots community-based program provided

- participants with financial assistance, j)ob search services, and counseling.

%: The average age of subjects was 39.3 years and 79% were married. At the time

= the study was conducted, all subjects had been unemployed at least 10% of the prior

f year, thereby meeting Cobb and Kasl’s (1977) operational definition of “prolonged uneaploy-
o ment."

T

L Procedure

The subjects participating in the present study were self-selected from a total

of 51 program participants who had sought out crisis intervention ccounseling fron a

'_ licensed social worker volunteering his services to the center. Prior to their first
b interview, the counselor asked sublects to complete a self-administored questicnnaire
[~

S

e described simply as a study of reactions to unemployment. All potential subjects

W

were assured thaot participation in the study was not regquired to receive counseling.
Of the 51 individuals requested to participate, 48 did so. All S1 individuals

L received the counseling services free of charge,

-, Measures

The questionnaire included nulti-item scales measuring psychological involvement
3 with prior job, current level of social support provided by two sources (spouse and
friends/famiiy), and pQL for life as a whole. Conceptual definitions and the iters

- - comprising each scaie are presented beiow,

= Prior job involvenment, "Prior™ job involverent refers to the centrality of the
job in the respondent’s life when he or she was last enployed. We assessed this

™

.- concept by adapting five items from the job involvement scales developed by Locahl

and Kejner (1965) and Kanungo (1982). Each item was moditied to provide a

retrospective report of j0b involvement by addina the clause "When I was

FRRaE

.
»
’
b
4
”

enployaed...”. For exarple, one item read "When 1 was erployed, most of my interests
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Unemployed

were centered around my job." The remaining items concerned the following issues:
believing that the most important things in life involved your job, feeling very much
involved in your job, believing that your personal life goals were prima?ily job
oriented, and feeling that your job was only a small part of who you are (reverse
scored). Five-point Likert scales were used to assess the respondent’s dearee of
agreenment or disagreement with each staterent.

‘urrent social support. Social support concerns the deqree to which assistance
of various types are providad by the pcople encountered in one’s life. Using an
adaptation of Gore’s (1973) scale, we assessed general emotional support from two
sources: spouse, and friends/family. These scales provided descriptions of two
hypothetical individuals who differed in terms of the social suvpport they provided.

oy

For exarple, one item used with married rale respondents described "Hary" as "the
kind of wife who doesn’t pay ruch attention when her husband wante to tell her about
his difficulties and misfortunes. 1f she listens at all, she doesn’t do much to
comiort him."” This same iten described "Helen" as "a very sympathetic wife who is
always ready to listen when things are going bad for her husband., ©She dos=

everything possible to make him feel better.” The respondent’s task was to describe

what his wife "i1s liks these doys" by checking off one of the five following

alternatives: "My wife is... like Mary, rore like Mary than like Helen, halfway
between Marvy and Heien, nore like Helen than like Mary, or like Helen,
The measure of social support from spouse was cowrprised of four itens. In

addition to the item presented verbatim ahove, there wvere descriptions concerning:

being helpful and raking life easier vs., bheing rore of & burden than a help; going

od

along with spouse’s wishes ve. getting own way; and providing help when discovura

oY

vs. not helping spouse combat bad feelinags and worries. GCore’s coriginal ccale
always described female spouses; these itens were appropriately reworded when

respondents were fenale,
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The measure of social support from frisends and family members other than spouse
was comprised of two items. One item described friends that go out of their way to
help when things are qoing badly vs. friends who are never around when ;ou need

- them. The other item described relatives that can be depended on to make things go
AER easier vs. those that don’t really help when needed.
Overall perceived quality of life. Overall pGL is the affective reaction
- directed toward life as a whole. Because there is no consensus among pWlL researchers
o as to the best way to assess this concept (Andrews & Withey, 1976; Diener, 1934), the
present study adopted four measurcment methods that differed in terms of their

- " orientation and general approach, As described below, this set of measures included

scales that focused on: &) current feelings; b) explicit commarison of current

feelings to feelings prior to job loss; c) the explicit comparison of what one has
- and what one wants; and d) hopes and beliefs ahbout the future. By using this fairly
broad set of measures, we expected to cover the pEL concept adequately. Each scale

\Lf was scored so that high scores reflect high levels of pGL.

Biﬁ evaluation of both life as a whole and several significant domains of life. Included
;x; in this scale were the widely-used happiness quaestion developed by Bradburn (196%)
f‘f‘ and a sinqgle satisfaction question similar to the one developed by Canpbell et al

(1976)., The remaining six items used the seven-alternative "delighted-terrible™ (D-T)

response format developed by Andrews and Withey (1976), Using D-T scales, respondents

indicated how they felt about the following referents! present social life, things

1
o you’ve done with friends, life as a whole, yourself, amount of regspect you get irox
R others, and what you &re accomplishing in life,
t; The second plUl measure (Perceived Chanae) was comrprised of five items. Fach
- ’\.;’.
T item required respondents to compare the current situation to that which they had
AN
. . . . . :
. oxperienced while still employed. For exarple, one i1tem was "Connared Lo when you
~ -
N
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were employed, how happy are you with your life now?” The response alternatives for
this item were much less havpy, sorewhat less happy, about the same, comewhat more
happy, and much more happy. The remaining four items concerned the amount of respect
from others, how you feel about yourself, the quality of relationships with others,
and satisfaction with life as a whole. Each iten had five alternatives providing
direct ratings of perceived change when present éonditions are compared to conditions
while still employed.

calculated froi four pairs of questions develcoped by Cobb and Kasl (1977). For each
pair, respondonts were asked to indicate both how much of a given outcore they were
currently receiving and how much of that outcome they would like to receive. For
exemple, one pair of guestions asked "How much do you feel you are getting ahead in
the world now?” and "How much would you like to gat shead in the world?” Ideni:ical
six-alternative response scales were used to answer each guestion! a great deal,
quite a lot, a fair amount, some, not very mruch, and very little. The difference
between the pair of scores vrovided & measure of need fulfillrent. The cther three
concerns in these questions were scecurity when thinking about the future, getting 2
chance to use the skills you are best at, and doing irportsnt things so that others
notice you and respect you for what you do. The sur of the four calculated
difference scores provided the overall measure of need fulfillment.

The fourth pGQL measure (Hopefulnoss) was future oriented. This two-iten scgle
is comprised of items asking about the length of time before the respondent will
recover from the danace of unenplovment. In one item, the recpondent was asked to
estimate how long it would take to find suitable full-time enploynont. The other
item asked the respondent to estimate how long 1t would take to reqain the standard
of living experienced when last employed, The response aliernatives for both

questions were three months, six months, nine months, twelve months, more than
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fifteen months, and never.

The reliability coefficients, means, standard deviations, and inter-correlations
for thege scales are presented in Table 1. For the most part, the reliability of
these scales wus quite acceptable, only one fell below .78 (for Hopefulness,
alpha=.60)., There are several patterns within this table of intercorrelations that
should be noted before considering tests of our two hypotheses. First, the
correclations among the four plL measureos were all positive, but not so high as to
preciude separate tests of our hypotheces with each of these four scales. Among
these four measures of pQL, Hopefulness had the lowest correiations with the other
scales measuring pUL. Second, the two social support scales were negatively
correiated, Third, neither source of social support was correlated significantly

with any of the four plL scalies.

g M g Ly

Results

Hypothesis 1. Consisitont with predictions, the relationship between prior i1cb

involvement and pl@L was negative. As shown in Table 1, the correlations bstw=en

it
PO

prior job involvement and pQL were significant for three of the four pOL scale scores

ik}
e

(Current pQL, Perceived Change, and Need Fulfillwent). Although in the predicted

el
i A'1

E;; direction, Hopefulness failed to yield a mignificant negative correlation with pri:or

Eéf job involvgment (r=-.19, ns). Respondents reporting higher levels of psycholeogical

E!. involvement with their prior jobs generally reported lower levels of plL durinag

El. periods of unemployment than did their less Jjob-involved countervarts.

;Z; Hypothoses za und 2Zb. There was no support for either the buffcring or the

e
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coping hypothesis when pAL was examined as a function of the interaction between
social support and prior job involvement. These interactions were not siqnificant
for any of the eight statistical tests involving the two measures of social support
and the four measures of pQL.

Hoderated regression analyses were used to test the predicted interaction
effects (Cohen & Cohen, 1975, Zedeck, 1971). These analyses involved a three-step
hierarchical reqression analysis. The pQL scale score was reqressed on nrior job
involvement (Sten 1), current social support (Step 2), and a computed cross-product
of each respondent’s scores on the prior job involvement and current social support
scales (Step 3). A significant interaction is indicated by a siqgnificant increment in
the total R2 value at this third step in the analysis. None of the eight tests of
these interaction effects proved to be statistically siqnificant.

General effects of unemployment. The availability of responses from national
probability samrples for five of our plL questionnaire items provided a means for
testing our assumption that pGl is generally low during periods of unemployment. As
shown in Table 2, the mean responses of this sample of unemployed respondents were
significantly lower than the national norms for each of these five standard pGL
items., Compared to the pattern of response in the national samples, these unemnployed
raspondents described themselves less positively in their feelings regarding their
life accomplishrents, their selves, their lives as a whole, and respect fror others:
the present sample also described themselves as being less happy. Thus, at least as
evidenced by pQlL responses, it appears that, as a qroup, these unemployed respondents

were seriously stressed by the job loss situation.

The analyses reported in Teble 2 are single sample t-tests in which the mean
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responses of our sample were compared to the estimated population means provided by
the national sample responses to exactly the same question. This procedure is more
conservative than a two-sample test comparing our small sample against ﬁhe large
national samples because the deqrees of freedom are determined solely by our one
small sample. Table 2 presents the source of normative data and the exact wording

for each question involved in this analysis,
Discussion

The present study provides three noteworthy results. First, this sanmple cof
unemrployed respondents experienced low levels of pllL (when compared to national
samples), Second, pWdl among these unemployad respondents was negatively related to

psychological invoivenent with their prior job, thereby supvorting Hypothesis 1.

Third, social supuwort did not intersct with prior job involvement to determine noL,
thereby failing to support either the buffering (Hypothesis 2a) or the coping
(Hypothesis 2b) models of social support. Each of these three major findings merit

further discussion.

The {inding that unemrployed respondents reported low levels of pUL is consistent
with prior research on mental health and economic conditions. The results reported
here are limited because our self-selected Wesltern Kew York sample differs from the
normative national samples in terms of geoqraphic dispersion and the year in which
they were surveyed as well as their employment status at tho time of the survey. The

normative data used for these comparisons were collected fron nationwide survevs

conducted in the c¢arly 1970’s. However, there is considerzble evidence suggestinag

.

LTH that tine and geoqraphic location have relativeliy littie impact on national pattern:

é.% of pUL responses., GQuinn, Staines, and McCullough (1974) traced over JJ years of job

I
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satisfaction surveys and concluded that the percentage of satisfied workers had
renained relatively stable over the years. .Campbell and his colleagques reached
essentially the same conciusion in their analysis of time series data for general
life satisfaction and happiness (Campbell, 1981: Campbell et al., 1976). The effects
of geogqraphic location have also been small and inconsistent (Campbell, 1981;
Campbell et al., 1976). Beyond issues of time and geogqraphy, the self-selective
character of the present sample must be considered. These respondents all accepted
the opportunity for crisis intervention counseling. Such a sample may represent
people having the greatest difficulties in adjusting to unemployment, and hence, the
lowest p@L.

Although there are clear statistical differences between the present sample and
national norns, we cannot he certain of the cause-effect relationships involved.
However, it seems highly plausible that these differences reflect the impact of
unemployment and/or the interaction of unemployment with whotever additional personal
and situational variables may have led these respondents to accept an offer of free
counseling services. This interpretation suqgests that losing the material and
psychological benefits of reqular employment in our society Can.often exact a high
toll in terms of one’s sense of psychological well-being. Such a conclusion 1s
consistent with the bulk of prior rescarch concerned with the psychological effects
1980; Jahoda, 1981; Kahn, 1981;

of unemployment (Campbell, 1981; Dooley & Catalano,

Varr, 1982, 19&4).

Although we cannot uneguivocally identify the cause of the generally low levels

of pQL characterizing this sample as a whole, it is quite clear that plUL was lowest

amnong that subset of resvondents who were more psychologically involved 1n thear

prior jobs. The nequtive relationship between prior ob involvement and plL reported
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in the present study is an important conceptual extension of existing research on
this issue. Previous studies of this type have measured work involvement rather than
job involvement. As noted by both Warr, Cook, and Wall (1979) and Kanungo (1982),
these two forms of involvement are different in an important way. Whereas job

one currently holds, work involvement concerns the personal importance of working in
general, i.e., degree of involvement in work roles of unspecified content. In prior
research testing the joint effects of involvement and unemployment, the following
types of items have been used to assess work involvement: “I don’t feel right when

I’n out of work, Getting a job is important to me,” and "I don’t like being out of
work.” In contrast, our measure was directly tied to the concept of job
involvement. We changed standard job invoivement items into retrospective accounts
of involvement with the iast specific job held by the respondent. For example, we
asked about the extent to which personal interests wire centered around the
respondent’s last full-time job. The present results, in conjunction with prior
research, suqgests that both job involvement and work involvement can negatively
infiuence subjective reactions to unemplovment. bBecause both forms of involvement
concern the employrent situation, it secems useful to refer to this general pattern of
results as reflecting the effects of "emoloyment-related” involvenment.

The present study extends the generalizability of the relationship between
employment-related involvement and reactions to uncaployment 1n ways that ac beyond
the methoeds used to measure involvement, This 18 the first study of Americans
examining any form of the relationship betvesn employment-related involvement and
unemploynent. Previous studies have used Kritish or Australisn samples. Also, we
used different methods to assess reactions to unemployment. Previous studies have

used Bradburn’s scales rmessuring the positive and negat:ve atfective value of recent

life experiences (Warr, 1973), Goldberg’s Gencral Health Questionnaire assessing
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psychopathological symptoﬁs (Stafford, et al., 1980), measures of perceived change in
physical and mental health following the onset of unemployment (Warr & Jachkson,
1984), a one-item measure of worries about meeting financial obligations (Warr &
Jackson, 1984), and Rosenberq’s measure of self-esteem (Feather & Bond, 19832). The
present study suggests that the negative relationship bsetween employment-related
involvernent and reactions to unenployment can be gensralized to Americans and to a
set of pGlL measures based on general evaluations of one’s current life situation
(Current p@l), comparisons of one’s current life situation to the situation one
experienced prior to uncmployreont (Perceived Change), and comparisons of one’s
current life situation to what one wants from life (Need Fulfillment). In sur, it
appears that the relationship between employment-related involvement and subiective
reactions to unemployraent is quite robust and broadly generalizable. Accordingly, it
would secm essential to recognize this relationship in any conceptual snalysis of
psychological reactions to unemployment.

The present study and all prior research on the relationship bstween
employment-related involvement and subjective reactions to unemployment have used
cross-sectional correlational designs. With such a design, one cannot draw strong
causal conclusions., 1n discuszing the results qenerated by such desians, we have
followed the precedent of others in assumina that employment-related involvement is a
stable personality characteristic that determines, in part, subseauent reoctions to
unenployrment. However, we cannot eliminate the alternative interpretation sugaesting
that reactions to unemployment can be the cause of reported employnrent-relatced
involverent, Longitudinal research designs assessing empbloyment-related inyolvement
and pOL prior to unemploynent and after subzcguent re-employment are much necded.
However, we must recoqgnize the extreme difficulty of conducting such research. Along
with the usual difficulties inhoerent in any study that 1s extended over a sianifaicant

period of time, recesarch of the type sugqested here nust also identify samples likely

- 16 -
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to becomc unemployod. Furthermore, assessment of responses prior to job loss mrust
begin before workers are made aware of the impending layoff because research has
shown that there is much stress experienced during the anticipatory period spanning
announcenent of layoffs and the beginning of actual unemployment (Cobb & Kasl, 1977;

Slote, 1969).

Social Support -

Although the main effects of both unemployment and prior job involvement
conformed to our expectations, social support did not function in the manner we
predicted. The interaction of social support and job involvement did not have a
siqgnificant impact on any of the plL measures. The failure to find support for
either the buffering or coping hypothesis is not entirely surprising. There is
considerable controversy concerning the replicability of results showing that various
indicators of physical and sccial strain are determined by interactions between
social support and environmental stressors (e.q., Brownell & Shumaker, 1984: Gore,
1981; House, 1981; ZSeers et al., 19£3; Thoits, 1982).

Given the reliability of our major variables and the appropriateness of the
statistical procedures used, we must consider seriously the possibility that social
support, us conceprtualized and crerationalized in the present study, cannot moderate
the adverse impact of unemployment-related stressors such as prior job involiverent,
The social suprort litcrature is not yet capable of specifying when coping and
buffering interactions are likely to occur snd when they are not. It is apvurené
that the conditions of the present study failed to meet those rcquired for such
interactions. However, in the absence of the necessary conceptual quidance for
analyzing such situations, it is not clear what the reolevant factors were,

One oromising iine of sveculation concerns the concentualization and asscssment

of social support. It is possible that we failed to find results consistent with the

- 17 -
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buffering or coping hypotheses because we failed to assess the appropriate type of
social support. Consistent with most vricor research, we focused on general emotional
support. However, it is possible that the more relevant forms of supnort for
unerployed people involve concrete advice and training in job search skills, 10b
availability, and quidance to available social services, More generally, coping and
buffering may be linked to specific types of social support (Chesler & Barbarin,
1984). Future research examining the role of social support among the unemployed
should consider a broader range of measures that include forms of social support that
qo beyond simple emotional support.

It would also be useful to replicate the present studv with a larger sarple
providing a more powerful test of the social support interactions predicted on the
basis ot the copring and bufferina hyvotheses. Adninistrative chanages within the
participating orqanization prevented us from getting a samole as large as oriqinally
planned. While the sarvple size was adequate tor testing the main effects of interest
to us, it was less than ootimal for the moderated reqgression test of the
interaction. However, compariscns oi reqression lines and correlatations among those
high vs. 1low in social support or those hiah vs, low in prior job invoivenment
failed to yield any trends cons:iztent with tho patterns predicted by either the
buffering or coping hypvothesis. Thus, 1t scems unlikely that simply cnlarging the

samrple size would have yielaed signiticant interactions.

The vresent results have practical as well as theoretical irplications. The low
levels of bGl among these uncmpioved respondencs illustrate further the need to

provide a ranage of soci1al rervices tor this population, ©.9., matcerjel assistance,

training, 1cb search sszi1stance, and psychological coun:eiing., Taw avsence ol any
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type of roderator effects~associated with social support indicates that agencies
seeking to serve the unemployed cannot assume that general emotional support from
informal social networks will provide either s buffer or coping mechanism that limits
the adverse psychological effects of job loss. Finally, the relationship between pQL
and employment-related involvement presents a potentially difficult dilemma to those
serving the unemployed. On the one hand, providing such services in a manner that
fosters employment-related involvement may motivate the unemploved to attain new
employment. On the other hand, these same efforts to foster such involverment may
have the unintended effect of worsening the experience of unemplovyrent.

Practitioners must be aware of both potential outcomes when deterrining how to

provide the various services nesded by the unemployed (Warr, 198z, 1984).
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{ ( Footnotes

uVi This research was supported by the Organizational Effectiveness Program, Office

iu“f of Naval Research (Code 4420E), under Contract NO0014-84-K-0002; NR 170-964 "Work and
. the Perceived Quality of Life" (Robert W. Rice, Principal Investigator). This paper

. was presented at the convention of the American Psychological Association, Los

f}f' Angeles, 25 August 1985, under the title "Prior Job Involvement and Quality of Life

D Arong the Unermployed.”

ﬂff’ Requests for reprints should be addressed to Robert W. Rice, Department of

g*%j Psychology, State University of New York at Buffalo, 4230 Ridge Lea Road, Amherst,

Fo New York, 14226.
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Table 1
Means, Standard Deviations, Intercorrelations,
and Reliabilities for Major Variables
Variables 1 2 3 4 5 6 7
1. Prior Job (87)
Involvement
2. Social Support: 12 (90)
Spouse
3. Social Support: -06 -38%% (78)
Friends and Family
4. Direct pQL -26% 14 -05 (79)
5. Perceived Change ~42%% 17 00 80*%% (79)
6. Need Fulfillment -39%% 09 -11 66%*% 75%%  (78)
7. Hopefulness -19 23 15 33% 45%%  26% (60)
E M 15.0 3.1 5.0 29.5 10.7 9.3 3.5
SD 3.0 1.2 2.1 9.2 3.3 4.6 2.9

Note. Decimals omitted. Entries on the main diagonal are reliability
estimates (Coefficient Alpha).

* p<.05 *% p < ,01 (two-tailed tests)

N's range from 34 - 47
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