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NOTICE

When U.S. Government drawings, speci fications, or other data are used
for any purpose ot her than a definitely related Government
procurement operat ion , t he G overnment thereby incurs no
responsibility nor any obligation whatsoeve r, and the fact that the
Government may have formulated, furnished, or in any way supplied
t he said drawings, speci fications , or ot her data is not to be regarded by
implication or otherwise , as in any manner licensing the holder or any
ot her person or corporation, or conveying any rights or perm ission to
manufacture, use, or sell any patented invention that may in any way
be related thereto .

This final report was submitted by Occupation and Manpower Research
Division , under project 7734 , wit h HQ Air Force Human Resources
Laboratory (AFSC), Brooks Air Force Base, Texas 78235. Captain
John 0. Edwards , Jr .  (O RE) was the Laboratory Project
Officer-in-Charge.

This report has been reviewed and cleared for open publication and/or
public release by the appropriate Office of Information (01) in
accordance wit h AFR 190-17 and DoDD 5230.9. There is no objection
to unlimited distribution of this report to the public at large , or by
DDC to the National Technical Information Service (NTIS).

This technical report has been reviewed and is approved for publication.

RAYMOND F. (‘HRISTAL, Technical Director
Occupation and Manpower Research Division

RONALD W . TERRY , Colonel, USAF
Commander
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PRE FACE

11*is research w~ss conducted under project 7734 . Occupation and Career
Mana8ement; task 773405 , Job Satisfact ion and Productivity: work unit 77340504.
Development of an Instrument for Assessing Levels of Job Satisfaction - This report
completes the third phase ot the stream of research for development ot the Occupational
Attitude Invent o ry (OAF). Phase I developed an experimental OAI as documented by
Tuttle , Gould, and Hazel (1975’) . Phase II described the developm ent anti documentation
of an operational OAl to be used to collect job attitude predictor and criterion data for
Air Force management and research programs and is documented by Gould (1978). The
third phase describes the att i tudes reported in the administration ot the OAl to a large
sample of enlisted personnel in all Air Force specialties.

Recognition mt~st he given to l)r. Raymond F . Christal and l)r. Joe 1. h azel for
their instrumental roles in directing research conducted under task 773405. Special
appreciation is also extended to Ms. Kay (‘orhii* for her assistance in analvz*ng the data
and to Mrs. Judy A. (‘urry for typing the draft manuscript .
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COMPARATIVE ANALYSES OF ENLISTED JOB SATISFACTION
AS MEASURED BY THE OCCUPATIONAL ATfITUDE INVENTORY

I. INTRODUCtiON

Previous reports (Gould, 1976, Tuttle, Gould, & Hazel, 1975) have described the initial development
of the Air Force Occupational Attitude Inventory (OAI) and its subsequent revision. The purpose of the
present report is to describe the results of administering the revised OAt to 7,567 airmen worldwide. These
data are made available to allow users to compare their results against the attitudes of a broad sample of Air
Force personnel. In addition, future research by the Air Force Human Resources Laboratory (AFHRL)
using the OAI will be cotnpared against these initial data. A third purpose is to examine differences in
att itudes of airmen at different times in their career; the eventual goal is to identify Air Force-related
factors that influence reenlistment decisions.

Revised versions of the OAI are being used by various organizations such as the Leadership and
Management Development Center (LMDC) at Maxwell AFB and the Army Military Personnel Center. The
need for this type of instrument with accompanying means is widespread throughout the Air Force .
Commanders have become aware of the possibilities for improvement of morale and productivity with the
assistance of a survey instrument. Unfortunately they have had only limited Air Force data for comparison
with their local findings. Although the information reported does not reveal career-ladder-specific data, it
does present the results by yeargroups. This breakdown is often more useful than are the combined Air
Force means. Future Air Force-wide administrations of the OAt will provide more detailed information
such as career-ladder-specific results.

Although recent efforts have been directed toward on a logical reduction of the number of items in
the OAt , it appears that the optimal length may have already been obtained. This fact is mentioned in a
prior report (Tuttle et al., 1975) where it is pointed out that the wide diversity of Air Force jobs precludes
limiting the OAI to a smaller group of items. In fact , a recent study (Pritchard & Shaw, 1978) found that
the OAI had the broadest coverage of intrinsic satisfaction reward areas of 18 major job satisfaction
measures. Some users, however, have found it beneficial to employ shortened versions of the OAI to
investigate specific problem areas such as communication or supervision. This is a particularly useful
approach in the case of LMDC, where the intervention period is necessarily short.

Previous reviews (Brayfield & Crockett , 1955; Herzberg, Mausner, Peterson ,& Capwell , 1957;Porter
& Steers, 1973; Vroom 1964) have pointed out a consistent and negative relationship existing between
turnover and job satisfaction. The OAI will be used to establish the reliability of this relationship in the Air
Force. Of particular importance is the discovery of whether or not the relationship is causal. If so, the
multidimension approach used in developing the OAI may lead to the root causes of turnover in the Air
Force.

H, QUESTIONNAIRE CHARACt ERISTICS

The OAI has been described in detail in previous technical reports (Gould, 1976, 1978;Tuttle et al.,
1975). It is divided into three sections. Section 1, General Information, consists of 51 queries concerning
demographic/biographical background and attitudinal information. Section Il, Occupational Attitude
Information, consists of 200 statements concerning aspects of the job. The attitudes of the incumbent
toward these aspects are indicated on a 9-point linear scale ranging from (I) extremely dissatisfied ~o (9)
extremely satisfied. Items 191 through 200 in this section pertain to aspects of a supervisor’s work and are
only completed by airmen who supervise other people as part of their job. Section 111, Importance of Job
Aspects to Career Decisions, contains the 35 factors of the OAl. These factors are rated on a 9-point scale,
ranging from (1) not important to (9) extremely important. At the end of Section III , space is provided for
the airmen to write in additional positive or negative comments concerning their service in the Air Force.
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UI. SAMPLE (‘IIARACrERISTICS

In 1975 the OAl was m ailed to 10,000 Air Force enlisted Personnel performing in all AFSC.
Two-th irds of those sampled were lIrst-term airmen . The sample was stratified in this manner to provide a
large sample ol tlrst-te rtncrs at the time of the follow.u~ researc h a few years later. Although the return rate
of (luestionnatres of this type has often droppe d to about 50~ , 7 .567 (75 .7%) usable OAl questionnaires
were completed and returned. Table I shows the distribution of t h e  returns by ycargroup based on total
active Federal milit:irv service (TAFMS). Groups 2 through 5 (1 to 48 months service) were labeled
“tirst-termne rs”; the N for tlrst-termners was 5 ,005 or 66.l’ - of t he sample. Groups 6 and 7 (more than 48
nionths service) were labeled “carec tists”: the N for careeris ts was 2 ,478 or 33 . 7% of the sample. Table 2
shows the dist ribution of the returns by sex , marita l status , and education level. The sample was
predominant ly male~ only Q.5”~. of f irst-termers and 1.8% of the caree rists were female. More than half of
t he tlrst-termers were single , while 85 .3% of the carecrists were married. The education levels showed slight
differences bet ween lirst-termcrs and careerists. Of the total sample , 94.9% had a high school education or
higher. oniy 3.3’ of the total sample had a 4-year college degree or higher.

Table I. Distribution of Returns by Yeargroup

Sample
Yearyr o up N

1 Total Sample 7.567d
2 I- 12 Months 702 9 3
3 13- 24 Months 1 ,585 20.9
4 25~ 36 Months 1,519 20.1
5 37-48 Months 1,199 15.8
6 49 -96 Months 880 II .6
7 More than 96 Months 1,598 21.1

a-11~ , total sam ple N do es not equal the sum of the
subgroup Ns due to rCspondents ’ errors in completing the
questio nnaires .

b1.1 total sample percent does not add to IOO’~ du~ to
round ing error.

Table 2. Distribution of Returns by Sex , Marital Status,
and Education Levela

Firit Total
Backgrou nd TIrm.r Care.r ist SamPi.

Characte ris t ic N St. N N St.

Sex
Male 4,350 90.5 2,433 98 .2 7,040 93 •Ø
Female 475 9,5 45 1.8 527 7 .0

Marital Status
Single 2,519 51.2 208 8.4 2 ,767 36.6
Married 2 ,229 45.3 2,112 85.3 4,452 59.0
Widowed 4 0.1 6 0.2 10 0.1
Separated/Divorced 169 3.4 151 6.1 322 4.3

Education Level
Did Not Finish —

High School 239 4.8 143 5.8 387 5 .1
High School 2,770 55.b 1,208 49.0 4.036 53.6
Some College 1,805 36.2 1 .045 42.4 2 ,868 38 .1
4-Year College Degree 103 2.0 44 1.8 147 2.0
Some Graduate Training 68 1.4 27 1.1 96 1.3

“The tot al sa nmple’ N does not equal the sum Ill the subgroup Nt du~ to respondents’ errors in
completing the questionnaires .

h riie percentages do not always add to 1 O O -  due It’ rounding error.
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Table 4. Distribution of Responses to Job Attitude Questions

Firs t Total
T.rm.r —__Careeris t Sample

Job Attribute N N Sb N Sb

I Find My Job:
Extremely Dull 539 10.8 130 5.3 679
Very Diii) 291 5.8 73 ,2~~ 37 1 4 5 )

Fairly l)ull 346 ~~t) 120 4 .8 474 6.3
So-So 1,039 20.8 397 16.1 l,4tsO l~ .4
Fairly Ititeresting 1.430 28.7 7 12 28.8 2 .163 28 7
V c iv Interesting 1.031 20.7 702 284 1 ,743 23. 1
lx tr euuelv Interesting 311 6.2 338 13. 7 652 8 .6

My Job Utilizes My Talents and Training:
Not at All 490 95  115 4.8 617

~crv l i t t le 1 .283 25 .7 420 17 .0 1,72~ 22.9
Fairly Well 1 .326 26.6 570 23.0 l.~ I7 25 .4
Quite Well 731 14. 7 346 14.0 1 .086 14.4
Very Well 778 15.6 568 23.0 1 .355 18.0
Excel lently 2S~

) 4.5 295 II o) 538 7 .1
Perfectly 138 2.8 157 6.3 298 39

In General, How Satisfied Are You with Your Present Job?
F xt renue ly Dissatisfied 584 11 .7 I 7° 7.2 773 10 .2
Ver Dissatistled 443 S .’~ 163 t sb  620 8 .2
Moderately l)issaiistled 533 10.7 218 S.S 764 10.1
Slightly Dissat istied 516 10.3 20~ 8.4 734 0 .7

Slight ly Satistled 510 10.2 224 ~.0 746 9.’)
Moderately Satistled I. 196 $3~o) 50 1 ‘ 3 9  1 797 23 .8
Ver y Satist led ~24 18 .5 (s37 25 . 7 1 .575 20 .0
I- xtremelv Satistle d 252 5 7  255 103 538 7 .1

i~,! ’lc ’ .~ Distribution of Responses to Questions About Parents’ and
Spouse’s or Fiance(e)’s Attit u des Toward the Military

FIrst
Ter niers Career ist s

Ite m N Sb N Sb

How important an influence is your spouse’s or ftance(e)’s attitude
in affect ing your decision concern ing a mil itary career?

SI iglitl ~ Not ltmmpi sut a u um ~SO 2 ’ S  412 15 .0
(‘onsidt’tahl s I’ xi  rt ’ ineis I tnpor ta ut 2 .4 ~t) ‘2 .2 ~~~~~~ S I -

Which of tI me following best dest-ribes y our spouse ’s or fiancc(ei’s
attitudes toward a military career for you?

I xt r cnucis Dispicascti Displeased 1 .3 t O 4 2.3 323 I - I
I- x trcti teh Ilc:isetl Pleased 1 .5(X) 5 ’  I .51 ‘ 84 0

How important an influen ce arc ~our parents ’ attitudes in affecting
your decision concerning a military career?
ShghtIs- Not Inupo itat ut 3.417 “ 5 $  I ,‘03 53 3
(‘onsiderabls 1 x t uc mncls  Important 1 .128 24 5 341 167

W hic h of the following best describes y our paren ts ’ attitudes
towar d a mi Iitar ~- career for vo n”
I xt re iimcls I)isplcaset i I )msplcasetl ‘t

~~t~ I $5~s I 3 3
I x trcu ue l ’  Pleased I’least’tI 3 .433 8 2 3  i t s ’S
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Table 6. Distr ibution of Respons es to Questions About Family’s
Att itude Toward Selected Air Force Benefits

First Total
Term ., Caree rist Sample

— Benefit N Sb N Sb N Sb

Family ’s Attitude Toward :
Service Member and
Dependent Medical Care
Displeased—
Extremely Displeased 903 23. 2 753 33.1 1,668 26.8
Pleased—
Extremely Pleased 2,991 76.8 1,519 66.9 4.564 73.2

Pay and Allowances
Displeased—
Extremely Displeased 1 ,165 29 .0 654 28.6 1,841 28.9
Pleased—
Extremely Pleased 2,851 71.0 1,631 71.4 4,531 71.1

Commissary and BX
Displeased—
Extremely Displeased 1,047 30.0 834 36.6 1,901 30.4
Pleased-
Extremely Pleased 2,44 1 70.0 1 ,446 63.4 4,357 69.6

Recreational Facilities
Displeased—
Extremely Displeased 1,158 31.2 519 24.3 1,698 28.7
Pleased—
Extremely Pleased 2 ,549 68.8 1,615 75.7 4 ,2 12 713

Base Support
Organizations
Displeased—
Extremely Displeased 1,089 31.8 583 29 .0 1,694 30.8
Pleased-
Extremely Pleased 2,336 68.2 1,428 71.0 3,804 69 .2

IV, ITEM CHARACI’ERJSllCS

Factor analysis of the 200 items in the OAI resulted in 35 factors. The development of these factors
will be discussed in Section V. The means and standard deviations of the item responses are contained in
Appendix A. The 15 items with the highest job satisfaction rating means wer e contained in 10 of the
factors (Table 7). These mean ratings range d from 631 to 6.88 on the 9-point scale. The item with the
highest satisfaction rating, 6.88, was No. 198, “the chance to have other people come to you for
information and advice”: this item is contained in the Supervision factor , Items No. 61 and 65 , “the
friendliness of your co-workers ” and “the protection provided by the Air Force Life Insurance program,”
had mean ratings of 6,73 and 6,71, respectivel y : these items were contained in the Opportunities for Social
Contact factor, Item No. 8 , “ the attention given to safety in your work area ,” and item No, 40, “the
educational opportunities provided by the surrounding community .” had mean ratings of 6.68 and 6.42,
respectively : they are included in the Unit Safety Program factor. Item No. 158, “the opportunity provided
by the Air Force for self-improvement education ,” had a mean rating of 6,60: this item is included in the
Personal Growth and Development factor, items 18 and 22 , “the chance to know for yourself when you do

9
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Table 7. Hi~ m Satifactlon Items for Total Enlisted Sam~ e

Item Mean

198. The Chance to Have Other Peop le Come to You for Infor mati on and Advice 6.88
6 1. The Friendliness of Your Co-Workers 6.73
65 . The Protection Provided by the Air Force Ute Insurance Program 6.71

8. The Attention Given to Satèty in Youi Work Area 6.68
158 . The Opport unity Provided by the Air Force for Self-Improvement Education 6.60
22. The Chance to be Respo nsible for Your Own Work 6.55

110, The Amoutit of Leave Time iou are Allowed 6.47
68. Your Physical Safety on the Job 6.47
2S . Your Personal Relationship with Your Supervisor 6.43
40. The Educational Opportunities Provided by the Surrounding Community 6.42

157 . The Technical Competence of Your Supe rviso~ 6.38
20. The Opportunity to Meet New People 6.37
87 . The Cleanliness of Your Work Environment 6.34
76. Adequacy of lighting in the Immediate Work Area 6.33
18. The Chance to Know for Yourself When You Do a C.ood Job 6.32

116. l’he Importance of Your Job Performance to the Welfare of Others 6.31

a good job” and “the chance to be responsible for your own work ,” had mean rat ings of 6.32 and 6.55 :
they are included in the Independence in Work Procedures factor. Item No. 110 , “the am ount of leave time
you are allowed,” received a mean rating of 6.47 : it is contained in factor 33, Leave and Time-Off Policies.
Three of the high satisfaction items , Nos. 68, 87 , and 76 , are contained in factor 16, Job Hazards. Item No.
25 , “your personal relationship with your supervisor ,” and item No. 157 , “the technical competence of
Your supervisor .” received mean rat ings of 6.43 and 6.38. respective ly: these items are contained in the
Managerial and Technical Competence of Supervisors factor. Item 20. “the opportunity to meet new
people,’ had a mean rating of 6.37: it is contained in tIme Close Association with People factor. Item 116,
“t Ime importance of your job performance to the wel t’are of others ,” receive d a mean rating of 6.31: this
itet im is contained in the Work Itself factor.

The items with the lowest overall mean job satisfaction ratings are presented in Table 8 . These ratings
are t he m eans for all airmen responding to the OAI, first termers and careerists, There were 27 itenms that
received mean ratings below 5.0, Of these items , there were four that more than 50% of time airmen rated in
the extremely dissatis tled to slightly dissatisfied catego ry : these were Nos. 34 , 60. 1, and 182 . Appendix B
contains the response s of airmen to the items presented as percentage of airmen in a yeargroup rating the
items in a catego ry. The item that ranked the lowest in satisfaction was No, 34. “the opportunity for
promotions in your career field,” with a mean of 4.24 : while 52.7% of the airmen were slightly to
extreme ly dissatisfied on this item, only 30 4% were slightly to extremely satistled. Item No. 60. “the cost
of living in the area in which you are assigned,” was the next lowest ite m with a mean of4 .28:while Sl . Q%-
of the airmen were slightly to extremely dissatisfied with this ite m , only 29 4% were slightly to extremely
satis fied. Item No. I, “t he Air Force ’s efforts to remove i rr i tants and sources of dissatisfact ion ,” was time
third lowest item, with a mean of 4.31: while 51.1% of the ainnen were slightly to extremely dissatisfied
with this area , only 31.3% of the airmen were slightly to extremely satisfied with this area. Item No. 182 .
“the extent to whici, your military pay covers y~ur living expense s,” was the ninth lowest item with a mean
of 4 .61 : while 51.2% of the airmen were slightly to extremely dissatisfied witlm this item, over 38 .0”~- were
slightly to extremely satisfied,

Two other items stand out when the means are examined by yeargroup. Although item No. 52 , “your
pay compared to what you could make on the outside,” had 45 .4% of the airmen responding slightly to
extreme ly dissat is fied , the proportion o f airmen responding in this category varied as a function of years in
servi ce . For first termers , the mean ratings range t ronm 50.1% to 51.5% in the slightly to extremely
dissatis fied category. Only 39,9% of those with 5 to 8 years service , and 30.8% of those with more than 8
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Table 8. Low Satisfaction Items for To tal Enlisted Sample

Item Mean

34. The opportunity for promotions in your career Ileld 4.24
60. The cost o~ ‘~ving in the area to which you arc assigned 4.28

I. The Air Force ’s effo rts to remove irritants and sources of dissatisfaction 4.3 1
176. The cost of TDY versus the paymnent received 4.49
134. The on-base housing 4.50
96. Time chance to be promoted on the basis of ability 4.5 1
30. The amount of “red-tape” connected wit h your work 4,56

133. The chance to receive co m munity recog nition fo r you r work 4.6 1
182. The extent to which your timiitary pay covers your living expense s 4.6 1
173. The consideration given you as a person by t he Air Force 4.64
185. On-base and off-base transportation facilities 4,66
108. The status given a military tnenmbe r by the civiliamm community 4.66
52. Your pay compared to what you could make on the outside 4.68

151. Travel (TDY) opportunities for personnel itt your specialty 4.72
83. The frequency of reassigntnen t t’or ainiietm in your specialty 4,75
27. The demand for your job-obtained skills in the civilian job market 4.78
9. The respect that results fronm your rank and job 4.78

58. The number of times your work schedule has interfered wi lim personal plans 4.81
59 . Your unit’s policy for assignitmg additional duties 4.83

103. The distance to your home of record 4,83
188. The quality of food aimd availability ot’ eating fac ilities at your base or location 4.84
93, The frequency ot ’ overseas or remote assignments for your specialty 4.86
16. The attitudes of civilians around your base toward time Air Forc e 4.87

183. The living ammd working conditiom. faced on TDY 4.90
79, The status you have in time civilian comnmummity because of your job 4,90
2 1 .  The noise level of your wor k environmmment 4,93

100. The chance to utilize your civilian education and training 4.9(-m

- ‘ years service responded in these categories. Several explanati otms t imig imt he posited concerning this trend.
Those airmen who perceive better pay on the outside mnay he leaving service for that reason , Atmot her
exp lanation might be that p~y increase s improve enough thrtl tm gi motmt a caree r to equalize Air Forcc pay with
conmparab le civilian salaries. A tlmir d possibility is that a ir mm m cn believe that due to their age , they might not
be able to secure jobs at as high a grade level if they got out of time Air Force .

Items Nt). 192 tlmrough 200 pertained only to airtnen w lmo were supe rvisors. Approximately 2 ,100 of
time respondents fell into this catego ry , t ime mnajor ity being career a irt ime im. Time overall immea ns for these ite mmms
ranged from 5.40 to 6.88, reflecting high satisfactio mm of the supervisors with these aspects of their jobs.
‘l’hus, from the supc rvmsors ’ point of view , t ime Air Force h as  St nictured t imeir roles appropr iately in areas
such as number of people supervised, anmouc mt of associated paperwor k , respect given , and so fo rtim .

V. ANALYSIS OF FAC1’()RS

The developrtient of the 35 factors in time OAI is desc ribed by Gould (1976) and Tuttle et ~l. (1975).
Time original 348 items were ad mim inistere d to a sample of 3 ,000 airmen , m ost ly tlrst termers. A principal
components analysis with Varim imax rotation of time responses to the items resulted in time final 35 t actors. To
further reduce the nunmber of items , Gould ammd Christal (1976) developed an item sekct ion cotmmput&’t
algoritImm wh ich employed tnul tiple linear regression tec h niques to select itetm is based ot i tIme amount of
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uni que re liable variance that each contributed . ‘flils algorithrtm is tilled VARS1’L, Variable Select ion lom
Multiple Purpose Prediction system ns 1mm the Absence at ’ Extern al (‘ ifte ri a . The final 2(X) items were
ret ’tmc tor ed an d t’tuitm d to retaimi tire original factor structure,

Al’ter admnltmistrat lomm at ’ time OAI to time 7,567 airmen , factor scores were comupuled. The ,mmeans at
cacti Remit loading ott a fact or w~is assigmie d eqimal weight in determimiitmg the tact or scores . Time fact o rs amm d
their muc ans are prese nted itt Table ‘4. Time means for time factors ranged from 4 .46 to 6,4 1, For the sake of
discussion, the factors with means below 5 ,0 will he comisitlered low satisfaction l’actors , the t’actors with
nmeans l’rot mm 5.0 to 5 .9 will be considered tmme diunm satis factiotm factors, aimd (tie mtmciimms l’roum 6,0 and up will
he comisidere d highm satisl’actiom m factors.

Thl’k 9. Factor Means for the Total Sample

Factor Mean

Additional Ditties S .01
2. (‘ost of Iiv im mg 4.46
3. Availability amid (‘omm dit iomm of Tools . Supplies, and Equipnment 5 .43
4. Availability at’ lnt ’ornma(iom m on Policies amid Procedures 5 .44
S. Benefits Provided by Base Facilities 5 . 1 7
6. (‘Imamice to Benetlt Otlmers 5,99

7. Noti-Supervisory l)irect iomm
8 . Assignm ent l~ocatiotm 5 .30
9. (‘haracterist ics at ’ Work Space 5,’) 2

ho . (‘lose Association with People S 7 ~
i i. (‘a-Worker (‘tma rac leristi cs 5 .1~8
12. Economic Security
13. Famnily Attit t mde Toward Job 6.07
14, indepctnknee itm Work Pi ocedu n’s 5,’) ~
I S . Job Associated l’rain log S o S
16. Job Ilai~mrds
17. Job Secu rity 6,IQ
Is . Moral Acccptabiiilv at Job C’ - I 7
19 . Opportu nities for Sel i .h tmmprovemuetut 5 .’40
20. OpportunIties l’or Social (‘om it act C-i .4 1
21 . Physical Activity 5 5 4
22. Promnotion (‘hances Based t it i Ability 4.77
23. QualIty at’ Base I lousing and Eati mmg Facilities 4 ,83
24. Required Verbal and Wr it ten (‘oordinat lomi ‘i 5  2
15. Safety Programus and GMT Within \‘om mr I limit (~~. 10
lo. Stat ums itt (‘lvillim Community 4,7(i
27. SupervIsors’ (‘omupetence 5’) I
28. Supervisory Respt-imislhihities (i.lS
2Q. Tl)Y (‘oats amid (‘oim dht lons 5,0 1
30. l’empermmture of Work Envirommmetmt S .24

31. l’rmmvc l 5 .(~~~

.12. Tran sfe rabil Ity of Air Farce Job ~ I ; ’~ned Skills 5.27
33. l.cmmve antI Tim mue-Ot i ’ Policies ti , IS
34, Work Itself
.15, Work Schedule Si-ic

The bight and low satisfact ion factors are presented in l’ahlc ho . Factor 20. Opportunities tot Stx’mal
(‘ant act , had time highest mnt’amu rat Imug al all tim e t ;ic liii s . 6.4 I whereas C-i S of the samuple had high
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l’Thlt ’ 10 Ilighi Satisfaction Facto rs

Facto r Mean

20, Otilit- i m t umi it mes tot Si ‘ cm .mI (‘om it acm t’ 4 1
I 7 . Jab Se~’u m m t ~ C’ .“~

IS . Maul -\c ~’~’t.it~ im t~ at Jab c- i I
33 - I (‘ .151 ’ . m mm d l im e Ott i’~ ‘I t e m es C’ I
2$ . Stipt ’ ms - isam ~ Res pa m m sm bil m m mes t ’ I ”

S .i t cts i’tagr,miius amid ~.t I W mt hm mmm \ atim ( ‘ mmmi Cs It )
I ~ I .imuimk Att i tude toss ~iI(I Jab

s.i t ms t .i~tiom1 alt t h is ta~’mai , amt l~ I 0S  imad lass s , m t ms t . i - tm a i i  I .k-tal I ‘ , Jab Si’~- u m mts , iu.md .i nm~’ amm t ,m t I t m t ~ at
6.10 , whi le C-i1 4- : at ’ mi m e , Imi t lmt ’t l  Iuil h i g h sat is t ,m ’ m ma n on mit ts i m e l a m  . aut h I 0 - ii.i 1 li’ss s, i t t ~t ,m1 - t t i s um
I:a~.iar IS . Moma l AccL ’ p m. m bmlmts at lois , iu ,m~l .t InL’amu t a t i mut ~ at o I ‘ i t t  liii ’ ta m.tI samuu i’k’ , “ C ’  “ - at the .l mm m n ’u m
mt ’pomt ’J hmglm s,m tm stac tm auu atm this ta ctam , am id atil~ 10’) . t i’ 1’at ted loss s.l t I s I , l c ( t a u i  i-a ~’tat , I l’ ,l\ ’

— l’mmmme—Ot t Policies , had  a Im e am u matim u ’ at C- i .l ~ ssiuk t’ l(t  - at ilui’ , CmIuC e n im a d .i himt ~it s, it m s ta ct m t ’ um Ia t mmu ~ i~’i
this tact o m , ai~l~- t 7 4  - had a law satms t a ~’tma u ma t mmui ~. I .tcta IS . Smm pci ~ i s a t s  Ri’ s p a t m s m b m l t i m i ’s . ti.md .t mnt ’a tm
t.t tmIu ~ at Cs I ‘~ - t a m thm s t a ’ t o m  . C- i l .4 had a l mmg hu s .m ius t a ’tmo tm m a t m n g  ‘is lm mi i ’ at mls 14 . : had , lass aiiio~
F.ictom IS . S,mk’(s Pm a m ~ramuis amid GM l’ Wi t imim i \ oiim L l m mm( . had a t t it ’atm . i m i t ~ at C- i . lt ) , to m i t ts  t a c i t - i t  ‘s ’ ) ”  -

reported hmmg tu samms tact mo m i ammd I S - - reported lass satm st ;m t ’ tm tiuu . lhe l,tst I ,i~ t i ’u ma be i~’uusmdt ’m t ’d .is a tmmt ~tu
satisIat’t mt ’iu tacior ms Na . I 3 . Famm m mtr Att i tude lawa md Jab , us hm’hm had a mutean ma tmm i g ~‘t o 0  u s hm m le ~ l at
hi t ’ ai rt ute it we lt’ shmt ~h m t l~ t o  ex tm emni ’Iv sat istled au this t~t c tam , auth 120 . at mitt ’ .tm i umit ’ml ust ’u i ’ stm m ~l u t Is to
c~t m e mm ie ls dtssatmst ied .

Omils tau t ta~’t i - i m s had unL’at i Sa t istac m iat i matings below s ( C f lahik’ I t  ~~. i- .ktai 1, (‘ast at I ivtmii ~, had
tuea mm 1.11 m It ~ at ’ 4 .4 C-i , winch ‘is- as t Ime lowt ’s I mica mm at m m u g th u am a m i~ at t ime I a’ t o ts  m t’t’t’tvt ’d . aim Is (1 C ’ - ~.l s c
h its ta ’ mom .1 hm t e t u  sat mst a t ’t ion mat m ug . wluik’ 4o. ° r - gave it a lass m am i m ig . tati (‘ I 1.’. h’lOuluti t taIl (‘lmaui -cs h( .ist’tt
on Abi lity had .m mum e a m i mamimm g u t  4 . ‘ o. amih 3 S 1 -  m a m t ’ut mi t t s  t t l ’uui t umgh . ohmi c 41 ~~~ . mat e d this t .mt ’ t am lass -

i ictam Its . Si .m tus in (‘m v mtm a im (‘ o m m m m l m u m m u u t r  . uecu ’mvt ’d .1 uumc am u m.O tu g at 4 ‘t’ , u’ mmls ~t t . ~ ~a s u ’ t h is I acm at
rating, wink’ 3o. t - - gave E m a low t am im mg . Fa c ta m I , Qmm aIit ~ at Base I la m ms m mui ~ and I - 

It m u g l - ,mt’mttt ti’s , m u’t’u’tvi ’iI .1
ra hi mmg i- it ’ 4.53. atm l~ 3$. .’- :  gave this tac t uit a Iui~h mati t m ~. and 40 .o- : g .msu ’ ml a lu- isu I t u u C , ~

I~:!’h ’ I I  - Low Sumt isfactiomm Factors

Facto r Meaus

2 . (‘t s t  at I mvt mug
12. Pm onmot iom m (‘lmat it ’t’s Based atm ..~bi lit 4 ‘o
It-i. Status m m m ( ts - i l m . m u (‘a m mn u m u mt v 4 ‘0

13 . Quality at Base il a im sm uug amid I-am mn g i-a t ’ m l m t mt ’s 4 53

Both par anti pra t umat mt iii app i’m t tm m m m m ml ’s hu a st ’ e1’~’mv’.’d lass sat st ,l~ 11 (1 11 I , )  l l t t ~5 ,l% l t t ’ uu lS  at uth i’s I

I actt-irs mum ore rela med to ti m e ssam k t s~t I t u t u  c I t’eu ’ms - i’uI i tglmt ’i I mt uuu ~ s \ t lus t g i.Illu ’u’ , mi t ts imumg h t \l ’ (’ I l C  II’ h1’ .111
acceptab le situation tuawt ’ve I . rese atc hu by I l a hh m mt’gt’h am id Wlmi t t ’ (I l) ‘3 sCt ~~~est th at ti tu s st i 11am tu tu o tuis

looks good on time suit lace . I imu ’s ta t mm md t lm ~t t,i t - ta ms mt ’lat t’ut to  ssa ik iI.Iuh .111 i’iit ’t’t OIl h u t ’ tt ’st’i at
co t nmi mitnmet m t h ut that pa~ amm il piamt - iuii - im m appt - imtui m li ti t’s all’ liii’ ilt’t i’ um m mium a iuts  tO 5%tCltti I( 1h IS l hili ’it’tt m t i’\t -

The literature is nom una nmt nt ’ us i -it t mitts pt— lu ll . iiass ,’su ’ - l am ttls t . it lt - t’. ku ,nm t (1~ ‘“1 Ii’pu’uii’uh II m~i su am k
usd 1’ was t Ime t- im mly signitlcammm a tt  ituuIm t ual t , iti t - i l uk’ met nmi mm im lg us ht’ t hmu ’ m m u m u’uuu i- itas ci ’ t mmtu ’tuuIi ’d h a  t u’ uu . im mm ‘is t i lt
atm orgammi/.zution . 1k u i- itt’s that inteni ha si ts does m~ii m elait’ to i ’ ’ i  - i li m i t ’ , tmm ,m i ’ i  ‘st ’s ‘is mlii m t u ’ (~~ si s s mii
dctc rnuim ue i t this relat iotmsl mi p t’ \ isis m um mi t t ’ \i i h a u t ’

It is interesting it-i It-iak am t he th tt tt ’ mt ’imc t ’s bt ’ is s u’t ’tm t i s t t ( ’ i , i i ( ’ i ’ s  .iiuil t ’ . It t ’t’t . l I t t t I t ’ll Ill C, l t i I ( i ’ iiui ’ut tab
satisfaction, I’ahle II suiu ’ss-s time t,m 1’iam uimu ’aum ’s u lt’u t si’uI tam t iu ’ st ’ ts s a ~i ~‘ l )’s . mm - .mt i  be 5 ( 1 C C  mu tt asu’ ,lh h , m it t’
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Table 12. Comparison of First Termers ’ and
Careerists’ Factor Ratings

Firt t Termer Carser lit
Fictor Mean Factor Mean

IIigim 20 6.14 17 6,94
Satisfactio n 20 6.76

33 6,63
18 6.6 2
25 6,47

17 5 1)7 13 6.47
IS 6 %  6 (-i .4o
33 5 1)3  h i gh 14 6.40
25 5 .’)2 Satist’actit mmm 28 6.35

1) 5,88 19 6.33
13 5,88 16 6.33
27 5.77 27 6.20
6 5,76 10 6,18

16 5.74 34 6.13
14 5 .73 II 6.02
28 5.7 1 15 6.01
19 5 .64 ‘) 6,00

Mediumm m 10 5 .57
Satisfaction II 5.52

IS 5.52
35 5.47 35 5 ,99
34 5 .41 7 5 i)4
24 6 3 9  II 6 94
2 1 6 ,35 4 5.85

3 6 ,30 24 5,80
7 5,27 3 5.70
4 5.24 Mediumn 30 5,67

32 5.10 Satis fa cti omu 8 5,67
8 5 .10 32 5,58
12 5.07 12 5.58

5 5.06 5 5.4 1
29 5,03 1 5.30
30 5.03 31 5.30

23 5.23
26 5,2 2

I 4.86
31 4.85

Law 22 4.68 Low 29 4,98
Satmstaction 23 4.63 Satisfaction 22 4,97

26 4.53 2 4.66
2 4.37

t’urst• te rt umer r a tmim gs w ere hi ”i ’i u’m for all factors except No, 2 ’) . The career airtmuen rated 17 factors 6.00 or
hm ig her , wh ile’ t i me lu st tcrmne rs u ’m ulv rate t l one factor this high, No. 20, Opportutuit ies for Social Contact . Time
t imree t ac t a rs th at receivetl rat immgs below S .00 for career airmnemi relate to cost of living, promot ion chances
based tin ,mh-iil it~ , and f h )Y ci ’s! and conditions. The six factors rated this Low by first termners related ti-i cost
at ’ livimig. status in civilian comnmuuuity, quality of base housin g and eating facilities , promotion chances
basetl atm ahtlits , t rave l, ami d auldititmnal duties. l’hese six factors are amnong the seven factors that had tIme
lowest mncami ratings h i t  caree r~st m. Titus, t here is considerable agreememit between the two groups on which
areas are t ime utmos t tl issahms t s- mt mg . t he difterenc e being in the im ut ensity of dissat isfactiomm .
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APPENDIX A: MEANS AND STANDARD DEVIATIONS OF ITEM RESPONSES

The satisfaction items are listed with the associated Ns, means , and standard deviations. This
information is provided for the total sample and for six subgroups based on total active federal military
service.
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Sannie M o nt h s  MontH ~h-nths Months I M s - t t t h s j  & ;- ~!; ‘I: ~~l :~N’ ~~f~~~ T hf f~~~~T - 

~~ T~~~6 
‘k s Th~~~~~~~~ 3 ~~~~ ~ 4~~6 t 3 ~~~~~ 1 5 47~ ~~ ~6~ 2O

-
~~~~~~~~~ —L~IiI 2~Iif i~I1!’11I~.~1 

~~ItIi2I~2211i~.ii4:j 71ir5IiI -
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Item 33 , Chance to Tell Others What To Do
1 ‘l’o t , t  1 1 - 1 2  1 ~-24 2 5- II’ I 7 --~ 5 , ; t _ a ~ - ‘ t - - t - ~ th;itt

S:trr
~ 

I ~ 
u: t1 -~ - ~ M u ’: . t h ~ I-k ut : t !- a IIottt1i~ 11- nt l t , a  116 Mont I;- -  T ~~f4~ 9 66~~ Y ~~~~~~~ 

- 
, 

-

5k u n -i 5 41 5 O5 _ 5 04 5 12  5 2 2  5 53 6 31
S t s i . I~~- v . f  1.86 - 1.86 ~~~ J.8 1.77 j 1.77 

-~~ 1.80 1.75

Item 34 , O~ p~~~tuni ty  fo r  Promotions  in Your Career Field  
- - -To ta l  1—I  2 1 1-  -~~~ ,: : 5 -3h  - 3 - ,,5 - a t. I “1.- i  a

a Mott iha ~ 1 - l an t h a  M.’nt h~ t1, ’nL ha M- - ,- t a ~ 7-: -i~~
N ~~~~~74O9 689 

- - 

1552 
- 

1491 I - 

1167 866 1562
‘ k m  4 2 4  4 4 3  

~~~~~~~~ 
4 1 7  I 407 1~~~ 4 4~ C

_S t d .  1~av .  2,29 1 ?~ 2~~ - -  - -  
2.15 

- t
2.35 2 .51  

-

I tem 35, Amount of Time in Job—Required Communication
J T o t i E  1-12 I l 2 ~ 2S- 36 1 ~7--4 $ ~9- aI-  C 1-h r t i t a n
I San~~1, -i I Hnths - Il ’nt l:: : Man tha  M o n t  H Mat : t l a  ~ Mar LH

N j 7369 1 673 
- 

154 ~~~I~~~~~~1~~~ t6L 1 862 ~ 1~~58 1
- 

Ma,tn I .60 
- -

~ 

- 

5.58 
- 

5 . 4 7  5.38 
- T 5 . 2

~~ Std. lh’~’ .4 69 ~~~~~~ - 
1.62 1.62 1 .64  1.68 t 

- 
1.78~ - -
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I tem 36 , C o n t r o l  Jab G i v e s  You Over M a t e r i e l  
- - — - -

- 
1. ’ - a l  l — I -‘ I ~— 2 - ~ . ~~-- 5’ 4 37  - - i •  S - . ~ — ‘)s J Mor ’- L a I

t l .ua~ I a Maul  I t : ,  l t oat  its ‘ i ant t i a  1-1.101 .i:~J M. - a t  !:s ~~~t Man ths
7372 631 1541 ~‘4 8S ~ 117 0 1 S57 I I - i 5 5

i t  j  62 63 5 53 42  ~ 5 36 5 62 6 07 
— - 

I 
. 1,73 

- 1. 72 ~~ 1 . 67 - .69 1. 7 2 1  1. 71 1 ~~~~ ]

- I t e m  37 , A v a i l a b i l i t y  of t1se~ u1 Sel f - H e l p  ‘I’raiu Materials
1 5 t . t i  I I~ ’ I 1~~~2. , .~~~) t - i  

I ‘~ ~~~ M ar s ’ t I a n  I
-  

- 

— 
S . : p  I a Man t ha Man t l ~ ; C It;; M- ‘ u t h’; M u -  a; - 5 t -  M ‘ - t t  as

N 7 3 76 - t-i82 154 6 - 1485 - 11 66 858 1556
5 58 5 76 5 53 ‘ 47 I 34 ~ 55 J 5~~ 5

5 t h .  ~~~~~
- .

‘ 
i.
~~ 

.9 1.98 1.84 L i 1 ’9’ i 
~°

- - - - 
I t e  38 , Way Your Job Uses Your Abilities 

- -

~- I i I  1-1 . 1 • 1 i— 2 -~ 
‘ —~ “ 3 ~ -- -~- - , ;) - 1 ~~, M, ’ro  t h a n

M a t  I . i - M a a t  it ,; Ma j i t  ha h a n  t - i i: 1’Im~a ’. S ~i M a r t  h a
hI 

- - - -- 

7382 
- 

683 
- 

~ I 5~~’ 1483 r Jl(-i 4 - 859 - 1 [5W~
“ t o 

- 

5 22 2 1 5 0 3  30 4 55 ~
I )  1 2 ~7 

l’ 2 2 2 45 2 
~~~~

‘ 2 46 2 41 ~ ~~ 2 T 7  J
Item 39, Unit Handling of (IMT and Aerobics Testing

-) - -  - - - - - -  1 -- L - t i ~ - i — i , . .  - t i — , • . ‘— ~~~~‘-  ‘ - — ~~~~-‘-i —4 1- - a’ \ ‘r e  t lt ,; r;
S i; ’ : ’  • Man t i t s  M a r I It ’ ; - M an t I i ;  - h O - n t  i t s -  Man H ~~~t ’ 50— nt ha

5: 
- - 

7399 , 686 
- 

1554 1 386 1i~ 9 r 

- 

863 
- -

~~:~~~~~ 
1 5 36 5 4 5  5 34 5 i N  ‘4 07 .~5 I 5 7(-i

‘l.- v . l  2 .14 _ , 1.95 2 .09 2 . 14  2.11 1 2.19 2 . i ~ -

it em 40 , Ed Izeat ion.uI Opport unit ics in Surrounding Commu ni t  
— — -

• 
- 

- 

; t ’ t i ’  I 1, - ‘ -  . - - 
. 

- - I ;,  ‘ l i — I ’ ~ 
at~ ‘I ; 11 i t ’ t l u t a

S. l~’ M a ths  - ‘1’ ~~ C I, . 51, - ut ; - ;  SI -ut  I I: -; I ‘Ia:; 1; - t - , 5!~’- t  t
- N 7381 

-‘ 
684 154 7 

- 

1481 1167 1 1~~~0 
-

Sh i n  1 6 . 62  6.40 ~.23 
- ‘ 6 .18 1 6 .09 6 ’ ~ 

—
i

1 2 19 2 22 2 20 2 25 2 22 
+ 

2 25 1 $~

I t e m  4 1 , A m o u n t  of Pride Co— w o r k e r s  Hnve in Their Work 
-

‘ 1 , 4 1  - 

~~~~~ _‘ — — — ‘ - I :~ - t _ - i 5 SI, - i t t ~ ISn ’ t
- S a u l  a - S1~’at ii ;- 5’ , - -  l It’; ~Ia: t it- 1-t ’a t  0- ; 51. ) ’ 5’ - ‘ 0  1’ ‘a t  H
1 7 3 9 5  681 

- -  
1553 

-- 
14 83~~~ if67 S64 -
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— 

S 10 5 39 
— 

4 98 ‘4 72 4 9 ()
I S 1 2 32 2 26 2 it-’ 2 30 

- 
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I tem 4 2 , Your C o n t r o l  Over Time S p e n t  W I t h  O t h e r s  
-

- 1 — 1 . 1  - I C - ,’ . 2 - i  -in 
I ~~ ~~~

‘ , .1~~ - 5 ,  ‘I ia t l t . t t  I
S s’-

~, 1 ’ - t ’ t ’ t  I 
- ~l~~;; I 1;’ I ‘‘ :1 I t - - S l a - t t  Its - Sla ; t u —  ‘16 Sl a t i  t i s

N ~1 7 3 7 7  6$5~~~ l 5 ~~1 - 1480 116q 1S ~~i 
-

C 1 at j 5 61 5 tO -i2 S .~~~ 72 It .,ht 
—

1 — 
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— ‘  — 
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- -  ~~~~~~~~~~~~~~~~~~~~~ Amount of Work pac Availabl  
_______[ To Laf] 1—1 2 3— 24 1 2 3tj 37 48 ~~~ More than_

~~
_
~~~1_~~~ ’ L M. th s i M i L h Iont s~~ j 1i-inths i 96 Months 

-

- ~~~~~ ~~1L7A ~~BI~QI - 155 7
~~~M n i 4_ 5~,j 7 6~ Q3 ,~ 1 5.,65, ~~ ~~~~~ 5~ 79 .. S,.85
L J Y ~ L L 2Q_ ~~~ 12~~~ Q9 _L1~~~~_ 2 L ñ~~ L2 .1~~~~ 2~~~ 9

It

~

r n 4 4

~ 

R~~Qg~it Q  ~u Rec~~~~~ 1roi~ Yant Ea~~j 1y for ~~ 1

T ’ t t a l  1— 12 13-24  2 5— 3 6  3 7 — ’e8 4 9—9 6  More than
I ~Hn~~~i Month s  Months  Mu n t l i : - i  Mnn t ln ,  Months  96 Months 

~~~~~~~~~~~ 674 ~~~~~~~ 1148~~ _856_ — 1530 
- ~ ~~~~~L o~~s_ ~~~~~~~~~7 J ~~~a~~_ 6.05 - 6 6 5

~~~~ ~~~~~ 2 .05  2j.O . 2.06 J 1.98 1 2.06 ~~L.Q5 - 1 . 9 3

1 r n 4 5 , Chance to Fe Respo~~~~~~~~~ r Total 1 nit of ~~ k -
Total  1— 12 13— 24 [ 25—36 37— 48 49—96 More than
Samp le Months Months4 Months Months Months 96 Months

N 7405 686 1546 1493 1169 867 1561

~~~~~~~~~~~~~~~~~~ ~~~~~ u,.,_,~ 5.61 6.01 _,.,6.74
S td . 1)ev. 2 .06_J 2.03 ~~~03 

~~~ Q4 2.02 - 2.03 j  1.93

Item 46 L Security 0 Your J~~ ____ _____

C J Total 112  I 1 ‘3 24 
- 

25 36 3 7—48 4 9 — 9 6  More than
S;in;n I i- Months 1 

~1 iSa Mon ths Months  Months 96 Months
_~~~~~~~~~~~~~ 

_7~~4___ j 4~a~~ - u~ s _861 155 8 
~~ €..ca 5 9 6  ~~~617 6,9&

~~~~~~~~~~~~~~~~~~~ -~~~~~ 1. _ I J~ 9A~~ . 1.96 [ 2 .04 1.86

-~~ Item 47, Promptness With Which Malfunctions are Handled 
____________1 Total 1 1—12 j T~3-- .I4 25-- lb f~ l 7 _ 4 8  49— 9(i More than

I San_p ie I M on t i i s  I N on t h a  M-’ n th a I M on ths  Months ~6 Months

~ J3~Q 67~~~~~~ 1~~~~~~~~~~~~~~j  i~~~j_~~~~ 1566 
-

~~~~~~~~
S l a t  ~_ 5.05 5.04 1 4 .94 4 .92  4.84 1 5.01 5.49
St d ,  ih ’v.~ 2.29 2 .38 2 .35 

~L~
_ 

~,-~~ _J~~~9_~ 2.18 

Item 48, Your Work Schedule Compared to_~~~i~~~ Civilian 
_________

To tal 1 — 1 2  j 73_ 24 25— 36 37—4.3 49—9 6  Nore than
_1 Sam2~~~ ntH~~~~Months [ Months Months Months 96 Months

N 
- 

7388 ,._~8~~_~~~~~ 46 ~~~ 1488 1162 862 1562
I l i t-a l ~~~~5~~ 9 5.73 5.4 1 5 .25 5.13 5 .68 5.89 -

~~~~~~~~~~~~~~~~~~~~~~~~~~~ 2 .48 2.50 2.45 ~~ 2,. 45 j
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I t .,’Cfl 49 , Chan~-e to  E i ’ in Pliy s t e a l  At’ t 1vifl, - —

I ‘ I -’ t - t I 1 — 1 2  1 l — 2 ~ .‘ ‘ i —  16 3 -‘— / .8 1 -~ 9— 9 6  N on - than
S u’;j I, ’ M o u t h ; ;  

- 
S l a n t S ;  S l o t i t l i s ,  M o n t h s  I ’t. ’nth s~~~~0h Month ,s

- - 7j~~ - (~~4 - - ~~548 H492 I 85 1562
5 1 - 1 : 1  : 5~~ 5 ~ ,44 5 ,24 - .  

‘~.06 5 .00 
- 

S .24 5 .57
1.  1. - v .  I 

- .~.ZQ - - 2 ,22 2 . 2 2  2 . 16  2 .24___ 2 ._07~~

L,tc’m 50, irav el, - (Pc_S - 
Q ppor tu~t l t i e s  h~ Your  Spec l a i t y

Fat a l  1 i - 1 2  1 3 2 4  I 2 ’~~ II, 1 1 - 3 5  ( 4~~ — ’ l t  
~ 

More I han~~
- 4 S i t up - - I k { , , t t t  u s  SI ,’ it I his St o o l  ia- i 

— ~‘htptj t~~ u s  
— 

9b Monthsj
N 73 ~4 I - 680 1 552 H487 ~ 1i68~~~~~~ 859 j~~~~~56
5h , t t t  

~~~~~~ I - 4.60 ~~~, 4. 63 4.88 1 3 j  j 5j  
-- 

5.57
- 

S t - I . I)cv. 2 ,33 2.~~4. ~~~~ - - 2 .2 ~~ ~f 2 4 ~~ I

I tem 51 , BX and Commissary F a c i l it i e s  at Your Base
- - - 

‘Ua t- al 
- -  

i — I . ’ I ~—24 —~~~ 3 7 —48 
- 

4 ) — 9 h J~~ kt~~ than
S iitt p lt -i M o n t h s  I M o n t h s  I M o n t h s  M onth ; ;  M on ths  I 96 Months

N 
- 

738 1 686 fl547 ~~~iT~~~ Tf6~ 
- 

~~~~~ 1553 
—

N. 02 
- 

~7 ~Z’~iL ~~~~ ~~~~~~~~~~~~~~~~~~
St d .  v .~ 2 . 4 1~~~ ! 2 . 3 2  L 2. 37 1- 7 

- 
2.37 2.49~~~ __2,50

- 
- 

- 
I t e m  52~ Your  Pay ç pared to Abl e t o  Make on Outside

‘l’o t , t i  1 1 — 1 2  I 1 3 — 2 4  2 , —  l i t  7 — 4 8  4 ’ t _ O t ,  T Mor e t han
t i - t a  I a I M.’nt hs I 51. ’ii I Its I M s- i t t  i ts M~’n t h s  M. -n t  Its I ~~ M o n t  ho

N 71188 684 155 6 1484 1164 
- - 

858 1 i ~S7 - - - -

‘I. itt_ __4 68 tO I 4 _ ) 2 
~ 

4 3 4  ~ 5~~ 2 j  ~~~~ 
—

- 
51.1 . 1 . - v .  2 . 3 2  2 .  32 2 .28  j 2 .2 5  2 .2 4  

- 
2 .28  j 2 , 2 4

It em 513 , Amount a I I -Ixp osur e to Unp I eas;iti t Cli en t  c..i i s
i - - t a !  I — I  . I 3- .‘4 2 5 —  9 / — 4 $  4 9 — 0 6  Mart ’ t han

‘ S , I ;aj -  I.’ ‘t ’ i t  t It s  Mont  i t s Moit ( I ;’ ;  I’ iot tt Its Non t l i s  Q( t  Mon t i t s
N 7368 (t82 

- 

~544~~~~ 1479 1i6~~~~1 ~ 62
- 

5.65 
- 

5 .70  
- 

5 .48 5 3  5~~~~~ 5:7i - 
~~~~- 

S t I . s - v .  2 . 1 2  2 . 10  2 . I Q  ~~ 2 . i ~ f 2.i1 ~~~ 2.08 ~~~~~~~~~~

i t  em 54 , Reeogn i t  ion Your Un It  Gives fo r  a Good Pe r fo rm
I I I -

, 1 1 1 — 2 4  ~~~2 S— ’36 3 7—4 8 1~~—~~ 1 - More
SC .intj ~

, I N- ‘ i t t  it s  I M o n t  ho M o n t  ha M o n t h s  I Mon ths I 96 M o n t h s
N 7 381 

- 

683 ~ i~ 4~ ~ T4~4~ T17~~ r R ~
n
~~1 1557 

- -

51.- nt 4 .81  5 . 23 4 . 7 7  - 4 . 5 6  4 .29  J 4 . 6 2  5.39
t h u .  2 ,39 2 .33 - 

2 . 4 2  ~~~2.32 - 
2 .32~~4 2 .41  2 .36

I tem 55~~ CI~ances . of  (~~tt 1n~ ~~idi~~~ i~
i i Tra~~~~~~_ _ _ ,

1. - i t ii 1 1 2  1 I— .’-. . ‘i —  36 1 / —-- ‘eS  4 9 — 9 6  Mart’ t h an
- 

5 intj’ i e t’t~ t t t  It: ; N -itt In; M.iii hs Nan Its 
- -  

Mon t I t ;  
- 

00 ‘hint
N I 7373 680 

- 
154 2 - 1483 11h9 8(t~ ~SSb -— 

5 .47  5 .54 5.33 S.28 5.26 S.39 5.98

~~~~~ ‘ - “ ~~I 1.98 i . 9 6~~~~~ l .9 4 L i . ~o . - 

1. 90 J .07 ~~Ol
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I tem 56~~ Fal rness With  Which Y g~r J~2r~ .s~ Work -- -T T o t a l  J 1 — 1 2  r 13— 24 2 5 — 3 o  1 7 — 4 3  ~~~ ,_ h i l - , 1 Mar c tha i )  I

-- j  t~~~~~j_~~~~~~_ tont j I I  n n t  
- 

1-I t 9t ’ Sto n l b s
N ____ L 7356 J, 680 j , 1540 - 1477 4 1166 861 1554
Mean 6.00 L 6.11 [ 5.81 - 5.81 J_ 5.75 ~ 5.99 6 .57

L~~~~ Dcv . 9 [ 2 . p J 2 . 3 6  _2~2~~ L 2~~ L i 2!~~2 _~ _ 2.08

Item 57, Chance to Work in Different Types of Situation
Total  1—12 13-24 2 5- 36 37-4S 49-oh Mar e  t h a n_ _ _ _ _ L i ~ri~ _~~o~ni~~~ 

Mont 4 M o n t I 1 s~~~~M~~~t i t sj 5 l t nth 96 Monfts i
N I 7370 682 1547 1479 1162 I 864 I 1556 1
M n ~~~~~~~~~~~~~ 8 64  5 9 3  1 5 8 0 4 5  ~ I- s 5 3 F T~~~~48
S t d . I ) e v .L ?.15 2 .10 L~~~~ .3 

~~Y L1~~_ L ~~~~~~~~~~ -

I tem 58 , Number of Work Schedule/Personal Plan interfer
I tot a l 1 1-12 1 i - .  ? )_ 3i~ 3 7 4 :-l - , n--~ ) l t  M -r e~ t i t a n  II Sa~~~~~) Shotut hs’ - 8. -n tita - S1on t l ; ’~ SIon t l ; a  I N- itt thi s I 96 M o n t  Ii ;; I

- 

~~~P+78 
~~~~~~~~~57~~I~~~~i~ j 

- 
I

S teaut  I 4.81 I 4 .90 4 .60  - 4.85  4.4 1 I 5.06 J 5. 49
2 .39  t 2 .2 8  

- 
2 . 2 6  ~ •~~~~~ ~~~~~~~~

Ite
~
i59

~ 
Un it Po1~~y for Ass~ n Additional Duties - -1 Iot ,i1~~~ 1 — 1 2  1 ~3- -~~ 25- 3o ~~ — ‘;S - .  ~- H  51. -re

- Sampl o Motu ths I Slat ; t h I S - S I  ‘ : t t  its I M~~’i S a n  - :  I t n 5l. ’n Sn - - t -
N 

_____ 
[ 7365 683 I 1543 1482 1166 4 859 1 1553

Mean ~~~~ 4.83 4.97 L 4 7 4  t~~~.57 4 .54  4 4.90 5.34 
-

Std . 1)cv.j 2.22 j 2.10 j~~~~ J__~~48_j  
- 

]5 
- 

2 . 2 6  2. 23 
- —

Item 6Qt Cost of Liv1~~~ in Area of Assignment 
-

T o t a l  1—12 13 — 2 4  2 5 — 3 6  ~. 7 - — + 8  I ~~~~~
- ‘ I~ I S- - u - a t h n

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ ~t t
N I 7369 685 I 1544 1483 I 1167 I 858 -i 1550

.28 4.16 4 . 2 6  

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ I2~3f li i I2~ s 

Item 61, Friendliness of Co—Workers
- - - -- r~~~~~~~~~~~~~~~~~~ ) - - T-~~~~~~~~~ 

- -- - - -  - - -  I - -
- 

* 
- ---  —

I Total I —1 13 — .- -+ - 5—36 3 / 4 8  - - 1 t ;  , l a t t -  - :

L Sam ic’ I M o n t h s  M o n t h s  - M o n t l a -  1 - lon t i , n  Si- ’ ;t  I 01. S t
N t  1542 1481 ~~67 864 

- - 

1~~55 
> 5 - a t >  6 .73  I 6 .83 6 .65 - 6 .59  6 . 5 5  6 . 6 3  7 . 12

1,9O ~~~~~~1.87 1. 81 1.89 , 1 .61

-
j

-— -  
I tem 62 , Amount of Inte rest i~~ Work P e r f o r m e d  

— 

T o ta l  1—1 2 1 3 — ? ” . I 25—1 6 1-/ — -,8 , ‘)~~~~~
) t , I 51 re t I t a n

- - 
Sam~ l ~~~ ~~L5lopflt s M o n t hi~ ‘tonI  l i ;   i t  i t - ’  ° I ’  Mon t l i ~

N 7376 682 - 1546 1483 1169 857 1557
I - 

Mean 5.32 1 5.42~~~~ 5 . l2  r 4 .88 - 4 .99 5 . 2 9  ~Ju i~ 
- -

T

~

4 Ifl ~~~~~ 5~~~~~ 2. 37 
- 

2 .4 2  
-

28

— —~~~~ ~~~~~~~~~~~ ~~~~~~~~ -— -  — — -



- -  

~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

‘

~~~~~

___,~~ tem 63. Challenge Provided by_ Your Job ________ __________

Total 1—12 13—24 25—36 37—48 49—96 More than
S~~~~~~ Months Months Months Months Months 96 Months

~~~~~~~ 7380 — - 681 1547 1487 1164 860 1560
Mt -a n 5.47 5.60 5.25 5.09 5.02 5.47 6.36

Li~ t2Li~t~J 2.53 _ 2.48 2.5 1 ! 2.54 2,52 2.56 2.35

Item 64, Chance to do Work not Bothering Conscience

T~~otal 1—12 13—24 25—36 37—48 49—96 More than
Samp~,,e Months Months Months Months Months 96 Months

I N  ~~ 7~ 7 6 ~~~80 f~5~~ ~I4~~ I 11 6~~~ 
‘
~ 60 1558

_____ 
6.23 6 .22 6.06 ~~~~~~~~~ 

r 5.98 
— 

6 Jä’ ’ - 

6.85
S t d . Dev . 2.08 2 .12 2. 16 :_ 2.~~~~~t 2 ~~ 6 

- 

1.93 1.88 
-

Item 65, Protection_Provided by Air Force Life Ins Prog 
__________

totaL 1—12 13—24 25—36 37—48 49—96 More than
Samp le Months Months - Months Months Months 96 Months

7354 1 T I ~~~~~~~ 147~~~ 1156 ~~~~~~ 1557

~~~~~ 6.7i 1 6 .79~~~~~~~~~~~~ i~~~~~ 5’ ~~7iT 6.86 ~~~7.15

~~ L84 
-- 

~~ T~85 ~ T 1.~~~ i~~ij ~~ L78 ~~~I.69

Item 66, Chance for Promotion Compared to Similar Perf
-

~~~ 
Tota i i i - 1 2  1 3 - 2 4 4 2 5 - 3 6  

- 1~~~ T T  More t~~~~]
Sampi o Mont h s -  Moo ths I Mon t hs ianth.-- I Months 96 Months  

~~~~~~~~~~~~~~~~~~~~ 
-~~ 4 1535 —I — k- -

~~j  - r 1 1 1  °~iiE i t ~
-
~ P~i ~~,- t d . I)cv . 2 .21 1 2 .07 

~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~ 
2.49

Item 67, Closeness Which Have to Work With Others
- — 

i~~ Y~~~ ~~~~~~~~~~~~ 
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I 
-

) 
~~~~~~~~~ ~~~~~~~ - ~ ~~ N 1ora t’)an l

- Mont hsj Mortths Mou ths Months i1- - ’ I t t ,S I 00 Months
T 7 ~~~~~~~~~~ ’f~~ T55W-± 5’ T TI6~~ 863

-

- 

. -~~ in t 6,2O 6.27 6 .O7~~~~~~6 .O2~~~~~~5.87 6 .20 ~~~~~ T72
- t d . ~~j  1.63 1.64 L65 1 . 5 0 1 i . 6 9 J i . 6 4

~~~~~~
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Item 68, Physical Safe ty on Job
li~~a i  I i

~~I 2 i i--2 -~ 2~ — 3i, 4 j~~~~- : ~~~~~~ > I o r -  than
- ~ ~io i . - I S’ - ’ i i l  t s  - 5 I - a r } , . ~ !- ‘ : t tS ;s  -~: , ‘ i ( i t - t  I N - n  t i ;s  ?b M on t h s

~~~~~~~~~~~ 7348 ~~~679~~~~ i~5~7 1~ r7 ~~~IV64 
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~~~~~~~~~~~~~~ ~~~~~~~~~~~~~ ~: 
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I tem 69 , Social_Position in the Air Force Thru_Job
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I
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~~~~ T 6 7~~~ 1w—r 1~ 7~~
-i-TT~~
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- 

~6r 1 
_ _ _ i

~
_
~
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( t I  

- 

5 35 ~~~~5 38 5 O 8 ~~~~~ 4 9 8 T 5 a 1  5 39J 6 1 9
I - ~ t d .  i ) . v . I  2 .08  ~~~~~~~~~~~~~~~~~~ 2 .os~~ 1.92__--

- 29
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Item 70 , Instructional Methods Used In Your_Training 

_______-

~~~~~~~

-~ To tal rn T~— 2 4 25—36 3 / — ~~~f 49—96 More than I—I -~~~~~~~~~~ ______ 
Samp le Mon ths Mon Months ~~~~~~~~ Mon ths 96 Month s~

- 
N 

-_____ 7351 676 1540 • 1484 1161 ,~ 860 1548
~~~~~ 5.56 —_ 5~~~~_ ~~~~~~~~~~~~~~~ ,, j. 31 j  5.53 6.02

Std. Dcv. 2.00 
- 2.l~ ,_ 2 .02  j 1.95 1.92 1 2 .02 1.96 _J

I ,7~~~~~ace_p~Jj~,w ~~~p~ents 1n Your_Field_~~~~~ _____—-Total  1 1 2  13—24 2 5 — l I ,  ‘37 — 48 49—v . More t h a n
Sa~ p-1e I- tooths Months Months  Months Months 96 Months

N 7338~~~ 6 1537 1475 1163 
- 

856 [ 1550
Mean 5 . 2 7  - 5.37 5.11 ‘ 5.02 4.95 5.25 5.86 

-

St d .  Dcv . 2~~~6~~~ 2.01 -- 2.01 2.00~~~ 2.00 2. 12~~~~ 2 .06~~~~~

___________Item 72, Similarity Between Assignment & Preference 
_____

Total 1—12 1 3— 24 2 5— 3 6  37—48 49—96 More than
f Samp le  Months M onths  M o n t h s  Months Months 96 Months

N 7360 684 1536 - 1486 1166 857 1 1553
an 5 0 7  ~~~~~ _ 4 2 i~~ 5~~P_ 4~~ i1II5 06 1 s 74S td .  P~y~ _~~2.72 - - 2 . 84 7,,_,j 9j ,  2.58 ~~~2~ 72_ _j_ 2 .74 1

________  Item 73. E mount of Effort Compared to ~ p~~ p~~ç~ rsP To tal 1 1 2  I 13 24 25~~36 37— 4 8 ~~~~~~~~~~~~~~~~~~~~I Sample Months  I Months Months Months  j~~nths_L~~_Mont hs[ N 7344 
— 674 1542 1 1477 

-~~ 1161 
—- 

856 I 1553
Ljlean 5.79 5.97 ~~~5.68 5.63 5.64 _ 5.63 _4_ 6.16
~~ S td. Dei~~ 2.06 ~~O 5 t 2 O 8  2 .02 L97 

- 
2. 14 _j_,_?~ 9~5~~~~~

________  
ltem 74, Imp~~ tance Attached to Yo~~~ Jp~~~y_Co—workers ______--I Total I 1— 12 13— 24 2 5— 3 6  37 — 48  49 — 9 6  1 Mor e than

_________ 
Samp le Honths Months M on th s  Months  Months  96 Months4 N 7351 1 678 1539 1477 1163 858 1556

~~~~ean__- 5.58 5.66_4 5.40 5.31 i 5.36 5.49 6.17
1~~~td. Dcv. 2.01 1 2 .00 1.94 [ 1.97 2 .07 2.01

Item 75, Chance to Work With Di~~~ç~~ pt People if Want
Tot.a.1 1—12 13—24 25—36 37—48 49—96 More than

- 
Sample Months Months I Months Months Months  96 Months

N 
______ 

7332 4 ~~~~~~~ 1533 1 1474 1159 
- - 

857 1553
Mean 5.31 f 5.14 - 5.09 5.02 5.05 5.37 6.02
Std . Dcv . 2.11 2.15 2.10 2.09 2.05 2.09 2.00

____ 
Item 76, Adequacy of Lighting In Immed Work Area ______________r To tal 1—12 13—24 25—36 37—48 49—96 More than

_________ Sample Mon ths ~ Mon ths I Months Months Months I 96 Months
N 

— 

7352 - 681 ~~~~~~~~~~~~ 479  lt6i~~ 
—— 85a T~~~ 548 —-

~~~~~~~~~~~ 
‘
~ .33 6.48 ’

~~T~~
’ 1 6.16 

— 

~~ 6.21 J ~~~6.61
Std . Dev . ~~~~~~~~~~~~~~~~~~~~ ~_J~~ _~ 2 .10 2.19 J 2.08 

--

30
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Item 77 , Amount of Cooperation Required 
____

I T ot a l  f l--12 JT3-24 4 25-36 [ 37-48 T 49-96 More than
I S~~ p1~ I Mo n ths  I Mo n ths  ~~oi i  ths4  M o n t h s  M o n t h s  96 Months I

11~7 6 2 ~~ 1558
I ~L I f l  

~~~~5.9O 6.l4 L 5 8 8 5~~~~~ t 5 .65~~~~~~5 .78 6.29
L. ~~~~P~

-y. I ~~~~~~~~~~~~~~~~~~~~~~~~~~~~ _L _ LL~
_
~ ~~~~~~~~~~~~~

- 
Item 78, FeelthZ of Economic Securi~y In Air Force

- 1 Tota l  1 — 12  13-2 - ~ 2 5 -3b  ‘37-48 -~9-96 More t han
L _ _ J 1 ~w~~~~~~~~rrhi’ 51ont hs Months  Mon t~~J Mon ih~ 96_Mo~~t6s1 N I 7356 I 683 1539 1 1486 1160 855 1555

6.09 r 6.03 5.83 ~~~~~~~~~~~~ ~~~~~ ~~~~~92
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ L84

- -- 
Item 79 , S ta tus  in Civilian Communit~’ Thru Job 

-____ -_____T Tota l  1—12 13— 2+ P25—36 
~ 

37—48 L 4 Q — 9 6  
~‘tore titan

Sarn~~~~ Months  
- 

M onths ! Months l Months  Months 96 Months
N ~ 7331 683 1536 1462 1160 862 1546

~~~~~~~~~~~~~~~~~~~ 4 .7~~~ ~~~~~~~~~~~~~~~~~ 

- 

4.94 5.50
I o i 1~~I i~ I1ii~:_~I I~~~1 iiI~ Ii iii~~~~

I tem 80, Abili ty of Supervisor to Make Decisions
T’)tal 1—12 1 3—2-’, 25—36 37—48 49—96 More than

L _ _ - 8~PI~~ i~a!’i~~ ~~~~~~~~ 
Mont hs Months Months j 9h _M o n t h s

• L _ ~N___ ~~~4_ 683 1545 1474 
— 

1162 858 L 1559
Mean 6 .20 6.34 6 .23 5.98 5.88 6.06 6.55
S j ~~v.  _~~3~ _j _ ~~~~~~ - ~~~~~ i~~~ ~~~~~ ~~~~

Item 81,_F1exibil1~~~~of Your Work_Schedule
Total  - 1-12 13-24 25-36 37-48 49-96 J More than
Samp le Mo n t . h s4_Month s Hont ~~J Months M o nt h s  ~~~n6_M o n t h s

N 7362 682 1538 1481 I 1166 860 I 1556
~~~~~ 5~~~~~~~5.66 1 5.36 5.38 1 5 2 5  

- 

5 .72 1 6 . 2 8
~- ~~~~~~~~~~~~~~~~~~~~~~~~~~~~ ~~~~~~~~ ~

- - - -  
I tem~~~~~~~~ pprçuni ty  to A1wa~ s Have Some thins to do 

- -

Total  I 1—12 13—24 2~ —3 6 f 3 7 — - ~S 4 -~9— ’~ I More than
- I Sam,pl e l M o n t h n  

- 
Months  Mo nth s  1 M o n t h - - L~~it~s I M o n t h s  -

~~ 7362 L_ 681 - 1542 - 1483 ~ 1164 
- ~[ 854 1559 -j

- Sh in F 5.65 [
~~~~63 5.32 5.28 5 .27  -I 5 . 75  6.59 ~ 1I ~~~~~~~~

. ~~~~~ ~~I 1Ii~II II~ I.1~~1~ I~ .iOI~~TI~ PIIIL ~~~~~~

Item 83, Frequency of Reassi~~ment for Airmen in Spec

~~~~~~~~~~~~~~~~~~~~ ~ --~~TT1i~-~ F~~ -~~~
_ -

I S,-ia I t -  Months  - Mont hs I ~~~~~~~~~~~~ I M o n t h s  I M o n t h s  ° ‘- - M o n t h - ;  II 
~~~~~~~~ f~~ ~~~~~~~~~~ 

- fl5~~~t 839 -

L~1I1T14~~ 4~~~~~~~~~~ 42 ~7 L4~~3St d .  2 .15  2 . l4  
-- 

2 .21

3’

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _  _ _ _ _ _ _
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Item 84, Facilities Provided by the Base
T~ iT0Pf l T _ T~ 

-—-T
~Ti~-~: ~~~- -7

~-~P~ 
- - - -  - 

S _ _ i t ’ 
-

~ ~~~ I
Sam~ le { Slonths Monthl; Month s  S1-~nrh~ I N - ;  I s  n I - i on I

Li1IiIIiI7~~ I -~~~~~~~~~~~~ 

-

~~~~~~~~~~ 1’~~ ~‘~IT 855~~~~I 15j1

________ 
5.17 4.95 - 4 . 9 7  - 4.89 - 4. 9 S - 5.2 S ~ 5. 60

I~
_ ’~~~ ~ I~1IL 1~1.I~I1 IIII ~~IL~I~II t 1 ~~ I1I1~~20

Item 85 , Physical Demands of Your Job
l i t i l -1 I~~~

3-
~~ ~~~~ I 

—

+ 

- 

l i i
I Simp ii ’  M onths I Moti t i - ;  

- o n t  ~~~~ 
I 1-I 1 t ho  N - u t  h~- I i - -

~ 
0 

7356 . 681 1540 ~ 
- ii5~ ~~~ 

- - - 8~5 t - - 

~558 - I 
5 7 2

k 
5 69 ~~~5 6 1  5 5 4 ~ 5 73 1 6 23

- 

t L I ) t \ f 9 8~~~~~~i~~~ 2 0 5  1 95 ~ 1 97~ 1 9 8  1 89

I tem 86 , Fringe Bonef i t s  Compared to Civi l ian Job
J t o l d  1—il I 1 - - — 2 c ~ - 25— it - I _ :

~~ :g_ o 1, M - i ~ - t I - i - i -  I
I o Mo nths  14-’n is - Mon L o s  I M o n t  i s  M~~. t hs ~~~. it  H i

i

~

4

~

l5

~

T 7~~ t~ fl~~~~ 858~~t 
- 

T~~ 4

~~~~~~ 9~I I i LQl~ 5 8 0 ~~~ 5 56 6 09 6 23
Si~~. 2.19 j__2.15 L~~~~ 23 ~~~~2~~~7~~~~~~2 .18~~~ 2 . 14  

-

Item 87, Cleanliness of Work Environment

~~ T- t :tI 1 - 1 2 13- 14 2 - - I~ 3~ - ’. : ;  , - - l , , M o r e  tl’,-~~I S tT~ I e Sl”iiths Mi-oths  :t o n t h - ;  - N- ’ t i~~~~~ - ‘ O t i t S  ( J ( -  Sh ii ths I
~~~~~735l~~~ 681 I l538~~~~~ f48~ L ll6~~~T 862~~ ~~~~~— 1 6 34 6 45 6 35 6 1 2  6 02 6 24 6 8 0  

-

tIK~iII~d. - - ~~o3 t 2.11 2.05 ~~~2 . O3  1 2 .05  r 2 . 0 4 7 1  ~~~

Item 88, Chance to He1p Peo~ l - -  - - - -  - -  - - - -

1 - o t i l  1—1 1 i 3 - 2 4  21- 36 1 -~~~~~ + - ° ~~~ S t - - N - ~i ; j, t
I - : r t p  I M o n t  i - i  M i n t  Its I SI- n th u  Ni ’ i t t  • i -  ; ;i~ - ~~~ - SI r I — -

N _~~~~~~ 7308 __674 1528~~~~ l470~~~ 1157 1 832 15Th
Sit , t n  I 6 . 2 4  I 6 .24  - 6.03 I 5.91 6.00 6.34 - 6 .9 1

_~I L ~~
_
I~~~i1~~~ I_E~~ I1~I1ThOI4_ i ~I.P3I -~~ - ~~~~~~~~~ —

- - - 
i t e m  89 , Opportuni~~~~ to Usc~~~~—To -1)at e Equi ptnen t 

- -
I T o t a l  I 1—1 . 2 I 1 3 — -1 —+ I n”— ~~~~

- -
~~~~~ I 0 0  > 1- - t o -  ft ,I:(

— -  - - - - 

S tt u~~lc  Mo n t h s  ~~M - n ; t  h o N - n t h o j  ~H’ i t i -  ho j \t  ,
~~ i- ths ~~ ‘ I n n i h . — -

N I 7 3 7 7  682 - 1546 - 1487 I 1160 864 1559
- i  ‘ n 5. 20 I 5.50 5.20 4 . 9 8  4 .81  5. 06 ~. 66

I 30 2 26 2 30 
— 

2 26~~~ 2 3 0  I 2 3~ ‘

Item 90, Chance to Receive Civilian Ed. Credit for Trig .
i—- I . ’ 

— 

i l - — _ ’~ 2 r _ 6 1  I~~—~~’-I I / — ~~~~~ ~~~~~~

I ~‘ - I I Ij )  - - 5 - - - 
- ii I I  i t t  h i-’ ‘1 r ‘

~ ~ 1~~Si t  t~ H - ‘‘ n t  I-~_ _ _ - - -n H - ;
7 3 + 2  674 1537 I I ‘+ 7 7  l 1 , ~ I I

\ t o 5 99 6 17  ~ 94 ) 8) ) 66 t 0 +  l I t  
—

- 
: 1 - I ~. t~”~’ . I  2 . 1 7  2 . 1 7 2 . 2 1  1 .15 2 .2-1 2 .20 ‘ . 1 1 +

-
~~~

~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~~~ -~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ --- - - - ,--~~~~~~~~~~ 
_ _ -~ - --o. ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ - -~~~~~~
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I t em 91~ Chance  to Schedule  Your  Tj mc—o I t 

- - -
- I ~~

--  
- - I 4- 2 - 5  3n • O I _ 0 ~~ J Slot o t l i , i n

- ~ i-nj - 1’~ I I h - ; i t  s Hon t hi- ; SI~- it t Iis Months Sii ’ i ; t  Iii- ; - + o  M o n t  ho
- - 

~~ 7340 7 
- 

680 
-

~ 1539 
- 

148i - 1l57 ~~~ 
- 

~~7~~T ~~~~46
34 5 33 I 5 20 0b ~~ 95 S + O 06

:H~ i .  l i - l~~ . 
- 

2 . 4 O ~~ 2.44 ~ 2.45 2 .42 2.38 ~~~~ 2 .22 4

- - Item 92, Amoun t of Work you Have to do 
- - - - - -

- 
- 

i , , t ; t l 1 — 1 2  1 i— .’ + 2 S — io ~ ~~~~ I ,0 O ~~• J S i - i c  t h a n  1
- H. I~ ’ - 5-to ni its I S t - i t t  I - - N ‘it t I is I Mn ’;i t hi ;  I SI - ‘ i t ;  its ~ n S t  - t t I - - -

- 
- 

- 

735 1 679 1 154 3 1477 t 1160 ~ 
~~~ I 13~ 1

i t 5 78 
- -- 

5 S7 5 64 5 56 5Th 1 f ~5 76~ 1 ~1 2 10 2 11) 2 12 2 06 2 12 2 fl~

I t e m  93 , Frequency of Over i- eas or Remot o  Ass i gitmet i t s
- i l  

I 
1 1 _ ’ - I 1 - -+ .N’— h i  I I ’ —~.~ ~~~~~~~~ Sloro t I ; , i i i

- - l iT  SI- i t t  I - ;  SlIo t i  I it s  - SIn ’rt i i i - - - ‘t ~~ i -  SI ‘ i tt  t o  t~ Mon I its I- - 

7364 77 
-

~~ 1 54 7 ~~~ 14 7 6 110-4 
-

~~ 

- - 

862 ~ 5~~$
5 k - o t t  -1 ,~~~ -1 . 79 4 . 7 7  

-— 
3 . 7 5  -1 .66 3 . S$~~~ 5 . 21

ht -v

~ 

- 2~~24 2 . 1 7  2 . 1 8  2 . 2 0  2 . 1 3  .5 .2 °

It em 94, Know —H ow of t l le  Peo1’ Ic You t~
’o i-k W I  tlt

I m l  — 1 , 5  1 3- - ’ -~ ~~ ‘ ‘4~~~~~~~~~t ) I S Io r - & t I I  at

- - I - 
0 I I Shot  t i ’ s  ‘Ho I H - h o t  i i - - SI - ’n t  I i i :  SI ‘ i i j t~~ 1 -1 1, M~~t ; I I t s

N - 7 3 5 8  (-t 76 1541 1 481 - 1 1  h2 - I 5 5 5

i i  ‘)h 6 36 S 95 ) 1 ~ h i  I ~ 
- f 0 

~~~~i - - t 2 - i - ’  
~~ , 

1 2 . 00 1.90 
- -

~~ 2 . 1) 2  
- -~ - 

1.9$ 1. 9o 
- 

2.01 
-

- 

1 .°~~ —- -

I t e m  95 ,~ O p p o r t i t n i  t~ to  P e r f o r m  M o r a l l  A c c e p t  W o r k  
- -

- L t 1 - 12 1~~ - _ I ;~~
_ I -~~~~~~~~~~~~ 

- - -~~
- - - > to r than l

-- 
i I c ‘I - - i - tt its SI - - i t  I I - - 

- >1 - 0 1  - - - -  >1 , 1~ - 0 Stn ’ i - t  ho 00  SIn i t i  I its
73 56 t t 75 1 t~~~~ + 1471) 111 ) .~ ~1i1 I Y~

‘ I - l i t  1 h .18 6 .2 0  o .0 3  i . 90 - ~~~ 
$0 I h . 20

o ; 1 .  I ’ - ’- - 
— 

1 . 7 8  
- 

1.81 
- 

1.82 
- — 

1 .81 1 . 4  1.69  1 . o

I t e rn  96 Chan t ’e to be Promo t ed on Has is of Ahil it s-
i _ I ’ - l  - — I -

- - - . : - - — 1 ~; —~~ il • 1 - ~~~~ I s ic t • -

I - - t~ - >1- ’ 0 ’ I t t  I - ’ t t  t I t - - N- - i t t  l i -~ - I Sb t i - t  ~~~~ I SI - t I l t  I 
~~ i t  -

N 
- 

71342 - 676 
- -  

15 4 2  1480 1 1 5 3  I 
- 

$5$ I~~~4 
-

i i i  1 4 . 51 
- 

4 .8$ 
- 

-1 . 3 0  ‘ 4 . 2 0  1 ~~~~ I -1 . -b 
~~~~~~~~~ I

~ t d .  ~~~~~~~~~ 2.48 2 . 3 7 
- 

2 .4 , 1  
- 

2. 3 3  1 ~~~~ ! 2 . (
~

* I t o m 97 , l eve l of  1)angcr i it Y our  Job
- ~- i  : i 2- I - 1 -: I I - —~~~- 

~~ - —~~ ~
- 

-I -
~ - nt ’  1 t ‘ i t  - - 5-~ - - I H; - I I I - - I ‘i~ - t - I i i -  >1 i t  ‘ 5 ; - - ‘ t I i  - -

-
- “ 3o7 

- t i 7 H  154t ~ l- ’+~~2 
• i 1 0 ~ 

5 86-1 1 1~~cr~ 
I

in  I’ 4 • 4 C) I

- 
H I d .  P - ’ . 

-- .5 . 0 3  .5 .06~~ 2 . O H - 

_~~~-‘ .0 1 
-- 

~~~~~ 1 .8’  I

____- ~~~~~~~~~~~~~~~~~~~~~~~~~~~~ ---~~—--—~~~~~~-~~~~~~~~~~~~~~~~~~~~~~~

- 

~~~~~~~~~~~~~~ —- - ----- -- - -~~~~~~~~~~~~~~~~~ - - - - - -.-~~~~~ - 
-
~~~~~



--  —- 
~~~~~~~ ,- _

~
‘_ --7 ’-i----- — 

~~ ~~~~~~~~~~~~~~~~~~~~ ~~~~~~ ~~~
..

~~~
—- --

~
- -

r ---  - - 

~~~~

- =- ‘

~~~~ 

- 
~~~~~~~~~~~~~~~~~~~~~~ — - ——--- -
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to ; ;il 1—12 ~ i~~~5-e - . 1 ) — J O 7- -1M -, 0- - i ~~~ Slot~ ’ t h e
I 

- 

- I~:i ;;ip l ~
- Mont  Si - s  

-~ 
SI~ n t Iis  M- ’nfts j S l o n t h s  ~~~I-1 n t t hs ~~ “ S h - n t i t i -  

-

- - 7i~5~ - - - ~~~ 1~~ 0 -~~~~~~~ J~~-1 II 6 L j . 1~~~~5 - - - - :  5 .92 h.1 4 5~~7~ 5 .76 5~~~7 5 .~~5 j  6 . 3 2
I - ‘ - i ,  i- i - ;  - 1.99 - ~~~~ - 1~ 98. - - ~~~~ 

_ 1_ 
~~~~ ~i _ i_ , 85 _ 

-

— - - 
item 99, ;\mo unt  of W ork  T i m e  ,~~r t -n t  i - ~:r;i i~ j~~ N ew N~ - - -1 H ’ t . t I  I-- 1~ I I i— , , 

- 
- i- - I t  - - - - , - ‘b r,- t h an  I 

H _ t : . 1 h-  S l o t t t l u , -i 
— —  

S l n n t t ;o 1 1 - 1 - 1  ‘ - ‘ i , t I o -  : H t i t ,;
~~~~ 7J6~ ~~~~~~ 15-12 - - 1- b S i  u 64 j  ~~~~~ 1~~ S

5 50 5 5~ ) J ~ 
I 

- ,

~~~~ 
-

~~ 

-
~~~~ —~~ ~~H~~~t , t ic~~ . l . 94~ - i.98 - L9S .± L89 1.92 L9B ~J 1.79~~~~

- I t e m  100 , Ch an ce  ~~ j J t i 1 i z~’ XQ~.r civiJJ~ n E1v~~ t i QtL ~~ - - - —— - - - —  
- - ‘~~~t 5  - I - I ’  I 5 2 .~ - 

2 S — It ;  ) 7 _ 4 $  - ‘lore t h a n
- ~.~ u- O Ic  - St~~;; l i - s  - M~ - i i  t i ts  lI on  C i t  ; M ont  i ts  f N - n  th s  Slo t t Iti - ; -

-\ - , - 
73 44  

- 
79 

- 
1539 

- - 1480 
- 1J~~5 ~ 856 1554 --

Mc 
- 

-1 . 96 5.07 
-~~~ 4 . 77 3.05 I 4.54 5.06 j 5 .65

Si i i .  I N - v .  - 2 . 19  2 , 25 2 . 2 3  - 2 . 2 1  1 2.22 2.14 ~~~ 1. 90

It em  101 
* Opportunity to W ear  Severa l  H a t s

— 

~ I ‘ ~ I ~~ 1 °
- 0, : ,  S - i t t  i I . ~ -~~~ SHo t it~ N - u  ti t- - S’ ;t t1;~ i SI -: ; t h o

-~~~~ — 
7 1  , 

- 
u 7 7  1 1 4 - 4  I + 8 +  l lj - +  ~62 1 i54

H o  1 5.00 5 .05  
- 

4 . 7 1  4 . 7 1 -1 . 64 4 . 9 4  j 
- 

5 .87
~~~~ N - V .  2 . 09  2 .00 

- 
2 . 0 8  2 .07 2 .07 

- ~~~ 2 .05  1 . 113

I t em 1 1)2 , Adequacy of I n f o  About  U n i t  P ot  id es
- I -- 1 1 I 1—:- .  . 5 ’ —  i t -  1 7 -~~$ - -

(
~ ~~~i’ M o r e  I S t i ,

- - ‘- ° H  ~ - 
- S , - : i !  I I  St ‘i t t i t . , S~ i- I I A  St n ’t  0- S - ~~i ho ~‘ SI - ; t i , ;

7339 672 
- 

1542 
- 

1- 174 1159 858 1~~5 l~~~~~
- 

‘ I - _ I  i- _ -. 5 .29  .40  
- 

5. 1$ 5 .05 
- 

5.10 5 . 21 5 . 7 7
- v ,  2.01  I . ’~2 I . °7 - 2 .01 - I.8’~ 

- .5 . 0-+ -

i t e m  103 , Distan t-c to Your  Home of  R ec ord  
-- i - ’t ~ - — 1 2  — ‘., ‘ 5 — - l i - r I, - , ., - i _ - I , ,  ‘ ‘ ‘ t I  t~~i , 1

- 
0 

- 
‘ , H - o ’ i o ,  

— 
‘- H ’ ;  t I I 5~ h - - h - - I • - ~~~~~~

- 
- 

-
7 3o7 -,02 I 4 4  1 + ‘l _ l I t - , S i’-) 

— 1 i ,0 
— —

— ~ S3  i 14 -to ~ 67 j 4 00 • 03
~~t o .  5 ’ ~ -~ . 2 .  58 

- 
5 .  

-- 
2 . hIi 

- - . 1 . 6 1  
— j  2 .51  2 . - , t t  2. H

[t e nt I i ) - .  - t i t t ~ - o  t o  li’~’rk liv Y ou r o t .- I f W It_ -t i Wa n t  
- -

i i s . - . ‘ -- 
- _~ 

I _ ‘.-) ~ ‘‘~~ I~i - t l t - + ’ i
- , tp  i t  H ) !  - - 

- . SI  - -  - -- 
- i t t  i- ‘ I  - - I t  r S n t  I~ -~ 

- ~~‘ >1 a I i t - -

- - - 
7 h’S 

--  
t , 7 1 1  

- 

- - 
I 54 5  1-1 8 4 II  ol 

1 
~~ ‘~~ - 1 -

‘ I ’~~~ — -

~~~~~~~~~ ~~. t ’I 1  ), . -+ i-1 5 . 2 2  5 . - i t )  . -b1 - , . t Oi  - 6 . io
- .I’ ._ S i 2 .2.5 

-

- 

2 . 3 1  
- -~ 2 . 20 2. 1 - 1 , ~‘.10 I .-~~~
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It em I ‘15 , Wu ~- O t Iu, - rs R-s 1 , .,- t Yoti t -  A iu t I;, -r i tv
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Item 196 Chance to Give Orders
To: ~ l 1—12 r 1 1—I’ S 1 

~~ N t  I 1 — 3 8  ~~~~~
- ‘ -- [ 10- t o  than I

L _ L ~.;tr2~ I Sl s~~~~~~~o~~~~ns N - i - I N s ~~ StO- ,th ~h o n t i i.s 
- 
0-6 Mn o tOo

L~_~~~~ _J 1zQ9z. ~ 
__
~~~t- ~o  - — - ~~ i,.Q99 -

~~~~ 6. 0 7 ;  
~~~~~~~~~~~ -~ - ~ .57 , 8 5 1  6 ,44

- - 
i S t d. Dev.1 1.64~~ 2.1~~_L_ L~ 1±j ~584 . 1.4k 1 L57 . L.~~~ -

____ Item 197~ Chance to take Con : r o 1 & R ~ n Thin . - -F 1 0 - u t n I  —1.1 13- _ i- .  I - 3 ~- / 1 - -0 ~0-— ’ iu’ 
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‘1 F -  thin ;’

L ___ ___________ I t~j)l&. L i  t 
— ~~~ t It ‘ I - ’ t O  Sloiu i “ -u —i~ ~ ( ‘- t i t ’t

N ~~9i4 35 : Q 19h . L  288 6~ .~~1Q0 -~~

Mean__—- 6 3 2  5 . 7 1 ~~~ 5 8 7  
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~~~~~ L_ _)~.8~~ - -

cha~ce GiveI &Ad ,i~~ - -

~ To~ a1 I I~- i2  ti-24 25—3 i’ 1 7- 0 - s t [ - 5 - 3 - ’ - - St a r , - I l — a - .
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~~~~~~__~~~ _ 2~~~~~~~~ 3~J - -
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Item l99.~~~ ount of Pa~~ rwork as Supervisor
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j_ s 1 e _ N n _ths p t O ~_ J S1L u n t i u s  
- 

:a nt ) i s  N - n ;  IS ’ ‘0-’ SOn s  h - I
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-
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- - -- - -
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Item 1, Ai r Fo rce E f f o r t s  to Remove irritants
- — 1 2  I t -  2 1-— Ia j 37— -S 

- 
-~~~~ — “ ‘ I - - - t h ;i

S .- \ T I S L \ C T R ) N R _ \ t ! 0 - /  -
— 

S ,
~
‘ N - 8,- n i h - - - 

S - n i  I - — - Sh ot ho INs 
— - i - h -  

- 
0 ;- n - - l i - ;

L X I  ut -i-a- tv i-I i s s i - u t  i ; - i- t - ,l~ 
- 

I 
- - -

- - - 1 51.11 
- 

48.31 — 5 j~ 35 I 
~7~ 57 I 56.12 I :q . i 9  - 5 2 . 4 - .

- ‘ ~~~~ - , - . I 1 - - - - -

i - i - t i th er s i t  i - s t  I , ~ I I - 

-

d i o s u t i o f i , -d  
- 17.55 19.82 21.47 

- 
18.42 1 7 . 7 7  13 .36  1 3 . 7 i -

sli gh t l y  ~- i t  t o t  i- c l

- 31. 14 31.87 26.68 24.01 1 20.11 37.55 43 .0- ;)
,- x t r , - r s - ; \ -  - c i t  1 5 1  I

-— - -  
t t e m  2, Geo~ rap Itici - i l Arc;i of Assignment  
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— 

Sa_mpjy 1~- ~ t h o  ~h - n t l i - s~~ >ien th~ Mci -i t h~ Sh-; it ;-; ‘0- 
- 

- - - i- n
e x t r  i-t e l : ,Itn .-,_ , ; 1sf ie, l  - I - 

-
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40 .67 35.41 

- 
36 . 2 3  27 .75

n t -j t l,, - r  s i - i t  I s  t~ tad I - 1 -

nor - -
- lic s:utio fN,l 
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8.35 8. 79~~ 9 .03 4 8.59 
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-

,- x l r , ’m, l v  s i ;  i - ; t l c d  
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Item 3, Moral S tan d a r ds of  Co—Worke r s  
-
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-~~-~~~ - - - S t - i - j t 0- t i - -
S A T I O L \ C F I O N I -IA TINC ‘ Sj~~ je 5tortl;s - i - i - t In .~~h ; 0 - -i - i - i l - -  
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58 ;;  -~~ :- - - 

- x t r , - iit - h ~ - d I - ; s . u t 3~~ f~~ - l .  - - 
- 

-

10 - i
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-
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- - - - 
I t em 4 , C o n t r ib u t i o n  of Your Work to N i t  i -i - i l  D,-ft -n st-

- 1, - t i l  I — H  I I — —  - 
~~~~~ 

l~~ - i l — -ai-; , - / — ‘)~ i t o  i —
\ F t S F A C T I O N R A T I N I  4 8 imp l 51, - n u l ; - - SI - n i l ; - 

- 
N - u i - h   . t ! i - ~ 1 -;; tl i s

, - x t r , - r n , - I v  d i  i t  i s t  t 
~~ 

- 
-

t - -  I
~~~~ u tl ~ - t i s - u t  I~~f i - - I - 

19.12 17.03 
+ 

18.n2 
- 

2 1 ~0 - 5  0- 1 . 81 
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21. 1-h I2 .~ u-
ne itht- r o u t i n f t . d

nor -
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s l I g h t l y  sati~ fh-d 

-
I, ’
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tern 5 , or~~~~~ it y o Cpoose c~~o e ~~~~~~ oç i a t~~s o n  Job - -
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N t  i i  I 1—12 - 13 —24 ~~~~-~~~ - 3 7 —40 -  ~°-‘I~ - ~~~- t - - t h u - i

S A l  ; h i A C F l , i N 5 . \ T t 8 0 -  - i ~~: j ; i t~ S n t
~u s L  Mo~~this 

‘ Sion ths fMontlts — 8- - n u N s  - ‘0-- ‘h n i - t t ; -.

a s :  r i - — i - - I :  0 - i — - - i - i ;  - - i -  ; - - I , I 1~
s l i , - 0 - i - i v  ~~j s o u t  i n ;  j , - ,t  2o.75~ 27.94 27.80 31.92 I 29 .8 71  26 .77  17 .85

- - -  I  ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~  - -

r —i _ u i -  s i  ted - I 
I

t i _ — i -  - I
J ; n  i - f  j~~~ 

26 .98 27.66j 28.64 25.42 27.49 1 
- 

24 . 8 0  
- - 

27 .36
- ;Ii gh tlv s I t  l o t  led -

- - 

- 
- 

- 

- -  - - — 

Iv s i t  i - -fftd 
- ~~~~~ !4 Lj ~~. ~~~L *~~1 ~~~ I -

I t em  6 ,_ Pers onal  Conveni en ces  Provided in Work Area
Total 1 - 1 0 -  1 3 - 2 - .  0 - S - 3 n  T 37-~ S 4 9 _ u i I More (li e;

o \ I U I I I ’S - \ 0-; 0 ~ ~~~ l t t t h s  i t l  N i t h - , N i t h o  
— 

Mo n t h s  0- 0- ;t~ —
e x t r a  l v  .3 i - - s  ; ;  i — _ i N d  I 

-

~il10-i- ~~ ~ } i - J -~ J l ~ - - - ~~~~~~~~~~~~~~~~~~~ - ?~:?~ 
35.36 37.73j 40.50 28.75
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Item 7 , An~ unt of Social Contac t Required on Job
t ’ t

~

l l — 1 0 -  r 1 3 — 0 - .  2 0~ 30 
J

17_ s S T - , n ~~~~~~~ r .i - i - h i : ;
S A l  I 

~
; LAC T 8.\ F  ~ ; h

~i ~~~~~~~~~~~~~~~~~~~ ~~~~~~~ - 
5I 1’ 1 t  h o Ii ;- SIc :t t h - i -

j . ’ i- i~~ d i s s~~H - i t N - 0-~~~ 
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I t em 8, Attention Given to Safety in Work Area 
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-
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3
~~ 

72 .53 1 7L47J 6 7 . 5 8  7 4 .8 6  
L ~~~~~~~~~~~~~~~ 

-

SI

—— - ~~~~~~~~~ - ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ -. 
.. 

—
~~~~

---



—_-- —,, - -- — ---_--__ _--__“_______ ___ --_— - 
-- — - -  —__-_--

-- -—- - -- .- —~~~~~ ~~~~~~~~~~~~~
-

~~
--- -

~~~~~~~~~~~ 
— 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ ~~~
—-----

I tem 9 , Respect  that  Resul t s  from Your Rank & Job- - - - -

~ 1 , - I  ; i T  [ - I T  13 -2 4  2S-3~~~J 17-45 5~’-- 0 -- - N - - r - - tli ti 
-

0- .\J I - i - l A O J I l l S  HIINI - S-u a1~ 5t--~~t lis I I-l ; t ; t t ~~ 5I-~~ t l i s. I -I- - i - t h i 0  Y :-s ; ; h i - ‘10 taitt Ii ~-t----- -  -+ - - - - - - - -f - -

~~~~ i i i : I i  i 

‘

I t t  I ol 89 39 35 42  88 o4 25 
- 

44 94 
— 

46 41 3o 84
utt - i thc r - - i t  i- l e d  - - -

ulor - 
-

- I :  - i - - u t - - f i a J  18.92 23 .18  2 4 . 1 7 : 2 1.69  2 1 . 84 13.31 10.12
o I i  ~Ii L I  o i  l i s t  I d  - 

-

oa t j o t  i - c d  ~~~~~~ 39. 19 37. 4] 
--  

32 .95  
- - 

34 .0 6 3 3 . 2 2  40 .28 -
- - 

55.04

Item 101_ E x t en t W l i i c l t  Superv i so r  B r i n g s  Out  Best in M~n— 
3- - ta l 1 1- 12  I I t _ l I T  I 0 - - --~~(- ~~- S 49~~0 - 8 - i - -~’ t I ; i ;:

0 - \ T l S .\H 1 -\ ‘S.VI 8,~ - ~ tni~~1 -  - 
~~~~i 7 l - 

~
- , ~1- -~~l~ j  : N - n i h -H ~ i - t  i~~~ 1 -°

c x  l s  0 - i -  - s i t  i n  i~~,h - 
-

I I - 

-

sI L~~~~I t v  d j s ~~ j r j ;  u ~~ I 3 1 . 4 1  2 5 - 57 - 30.12 34.22 - 35.54 - 36 .52 26.50
i;c I t i .  u i-_ _ i  — i s ;  I~ -J I L -

uta r _ -
- I  i i - s s~ s t U d 

- -  

15 .0-a u 17.03 17.50 16.44 
- 

16.24 13.30 13.89
I igli t l v  sat lof i i -  0- 

- - - 
- - - - - -

t , -u I I -
ext remel y si-l i - - f t . -;! 1 52.71 57.50 52.38 49.34 48.22 50.18 10 .61

_______ 
Item 11 , Supervisors Knowledge of How Your Job is Done 

-
- 1— 1 2  1 1 3 -  . : 2 ’j - n  I I ] -  ~O — s  - - r  -

SATISFACTION IWING ~~~ S~ m2 l~-~~ SN-nil th is I-h i -i - ; 1 5  0- as;  i t s  I S - n t  hi - s 
- 

‘ -- - - ho
extremel y d ii -- i - :u t io fi ed l - I

to I 
-

______ 
2 1.28 16.76 19.52

i- 
0-2.60 

- 
23.89 1 23.0-2 2 0 - 1 7

n e i t h e r  s a t i s fi e d  —

nor -

dissatisfied 13.16 1 2 . 2 4  l4 .0O~ - 
13.18 13.91 12.0-S 

- 
12 .52

o l i g h t t l v  s i t j s f i € - d  
- -

-x t rc mt -lv o u t i - f j : - 0 1  65.5 71.00 66.48 & 4 . 2 2  
- - 

62 . 2 0  a4 .OO b~~~. ~tI

I t e m 12 Need for  F requen t  R e t r a i n i n g  W i t h i n  Sp e c i a l t y  - -

-~~ 

- 

t i - i a l  - I - ~~2 
- 

~~~~~~~~ 2 - - u ’ ) - .  , - - - - ‘ s - - - i - s~~~- 
- 

- -

O \ t 1 ~ I 1105 is S I I  Si 0~~~~ u n~pli ‘I t ;  t I  — ; ~I 
I ; it I — - n I h  i i t S

,-x t t~ i-- ;a I - -  0 in s  , i - - I it 0- - -

s I  i~~~ Iv d i s u a t  i s f j t - ,I 
-~ - - 

18.62 
- - 

i 5 .2h  18.21 19 .23 23 .37 
- 
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- 

14 . 89
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o ii , : h - 1  I v - - c i i , - - : i - 0-
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I t em 1 3 , Chance to Va i-v W~ rk Sc h edu le t~~- Conduct Persoti~u1
- - 

lot i l  ~ 1-1 i - 3  — I i-~~~~ s 0 ith t

S.-I FITF-\ ; tl,)N R A T I N I ;  S i m n l . - 
- 

5, - t i t u s  I 1 - 5 - i s t h o  I 5,-t i - t h is Mi--i - i - iN s 1 - L-i - s t b:s I 0 t ~ 1-i , - : i - ; h s
- - - — ~~~ —- - I 

~~- - - - - - _ - - - - -
c xt r i -ui tc t v a i n - ~ .U t o t  i t ~,I - - -

s I t - l i ; I v  J i s s . i t j f j , -d I 23.57 
- 

2 3 . 31 2a .14 25 . 65  29.~ S 2O.t-4 - 
- 

15.91
ne I t  a r  s i t  isf i , - -l -

S ia— r u I -
.1 - - - i - , ;  of N J  10 .t2 12 .46 I 9.83 9.ti2 - 10.79 10.26 11.12

- - - -  ~~~~-- -——- - - -~~~~~~~ —-~~~~ -— 
n l t ~y :t[ v — - it ;- ; ; - -0 - I

tO - -
-~~ t rt -:-;c H- -~ u t  ~~~~~~~~~~~~~ -- - - 

nO .0-I  a4 .23 I ~4.O3 o4 .73 1 
~~]~~L - 

69 .10 72 .97  
-

I t e m  14 , Chance to Comp l e t e  Work that You Start

lat i l I 1 — 1 2  11—2- , .5— It- I , Q - i 0 - ‘let-c t h u t t
0 - A I t S FAd II dN RAT I N i - I  

- - 
S unip l e l  1- l e u t b~ t I t s  L~~’

nthn ~ - - riths 1-t~-i - : th s  
- 

‘t O Mop t h i s
c x c r t s;s-Iv d j s i - — u ; t o f j t -J - I - -_

to 
- I

sI j~ h t l v  dj-i -~aitjsf je,1 
lb . 3-S 

- - 
15. 2t 1 16 .60 

- 
1 7 . 2 5  

- - - - 
18. 17.45 12.89 

-
neit he r so; to t Lcd — -

nor i I -
d is oat i~~fjed -- - - 

18.41 - 18. 4 2  
-
~~ 22 . 20 1 21 . 40 15 .40-  10.13 

-
o 11~~h ;  I v  o u t  t s ff t-d - - -

~~~ 
ra -u-I v s,u ti-i - f ICil 
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, - L u  i~~i T - I I - .’ u . u - 1 -  ‘ S u ’ i h i  S I - i - . - - , u
o i - - Si- - )~~\ I~ S I  ~ - I - - - - i t  in  u 

- - - - i- 
— 

- 
~- - ~t 5 ~_ 

— - 
- - - - - _  i- 1t ~ — 

- 
— 

‘ - - - —

S i t  I ’. I I ~ . o _ i t t _ I i , , I

s I - i - i :  t t i - ; - , l u - - l i u I 1(1 . 5” LI . ) ”  1- u . ) ,  
- 

l u , . 0-5 - H ’iS 27 .-N I8 .7b

— i u t ~ l i -  1i ~ t 0 - u t  I ’ ;  I ~- ,l 
_ 

I

I I  - - -~~ 
I 20 _ i- . 2 — _ 77 2:.’’: 2 1 . u — —  .1 1_ l u - 211 .77 15 .1,2

- 
- — I . - $  u , - - 

I - i t s  ‘; l t , I ; i - u i  I I
I - u  I -

I v  - ; . i t l - . I  l u - I  uM . 2 7  - u I . 8~ - 
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Item 33 , Chance to Tell Others What  to Do
- - - 

-l 
- 

r -
~-- zi-~ 

1 - 
25- 3 u I i _ , ~5 - ‘ - -

-
‘ I  - i- - - - - i - i-

I I No S arj i t -  
— 

N i - n t  - s  - F i t s  1-1 , - ui - I l i - S  I 0-Oi - t t o  
- 

2 1 1  - S i - -
u - -

‘ I r t  i - i - h ’ !  1- I i - s i - -  i- - I ‘- i - i - i -  I -

s~~ i i t 1 v  J j n n . I t ;  - t 1 - i I  
- 

16 .82 21.60 
- 

22.63 I 18.26 18.01 15.13 7.07
u i e i t l i e r  s i t i s l i , - -

~j s s a t i L I , i  
- - — - 

4 5 . 6 7  49 .93 - 

- 
4 7 . 0- 3 52 .99  48.9 1 4 2 . 1 ) 2  34 .08

o I t  1:1 1 l v  s- i t  m i -  I ed 
—

cX iri - Ti - ,~~I \ - u t  1 1 , 1 37 .51 
- 

28 . 47  2 9 . 4 4~ 
- - 
28.75 33.02 

- - 

42 .85  1 48 .85

_____ 
I tem 34 , O p p o r t u n i t y  fo r  Promot ions in Your C; i n t -&’r Fit-I d

l i - - t N  I ~ I :  I i 3 — .N - 2 > - I  i - / -s  - 
, -u -- ’~t I ‘ h - t C  t h u t t

Si-S I ISFA ( l 10-N i- i - S i  1 5 0 -  
— 

— i ; i - -~; I , - - I l o n i l i n  I 1 - l e n t I l  - > t o , s t h i n  0 - - a l -  - S I - i - i t  bto ‘ ‘ ‘ -  I- I - ’- . I I .
e x t r , .- m , - I y  0 - I — i - n i -u t  t o t  l i - - ’5 I - -

1 t~~ i i i  d u o  i t 1511 , 11 52 66 -40 05 50 45 56 53 I 3 89 58 42 53 111 1

ni _i - t i  h r  s i l l s  f icd - 
-

- 

- I -
d i e - u t  ~; i N d  

- -
~ 16.96 - 21 .77  21 .20  - 19.85 18.77 11.89 9.41

o l t o i , t h v  i - i - .  i t i - 1 , , I - - 
—

,- : - .t  - 1- .- ~~~ - i - i  1 , 1  30 .38 38 .18 I 28 .35 I~ - 
23.62 27.34 25 .1- 0- 37 .59

Item 35 , Amount of TI— t i - i n  Job—Ri - q u u i r i - d Con i u t tu i n iu - ;it  ion 
- -

1 1— 1 2 - ~
-—

~~~ -- 5 — t u -  — 
,‘ - — S . 0- , 0 — ’’-  0 -o r ,.- t h i ~

S S 1 5 1 1 5 - i - j  h - t 0- n t ’is “I Ut ‘ I —  I ‘-I t h ‘ t I I - i t I -Cxi - 1- - - ri-w - I V  0 - i s- - i t  i - i - i - I i~ - ,i 
- 

- -

sh~~ ’ i - l : d i s.i t i i - i - f i - , . i t  i5. :5 15 .30 (4.47 16.82 16.36 10.82  
-n c i t i - I u - t  ; . i t i i - , t i t - i  - I -

, I j s O ; u 1 l o t  l u - I  40.1’ )  i- t I  86 46 .40 4 5 . 6 9  - 44 .27 1 37.59 2 7 . 110-
- ;  l i g h t l v  i -t a t  I- Iu-&l 

-

i - I -

‘ - x t r u - m u - s i t s ’ u - - b 
- 

44 . 36 4 3 . 8 4  
- 

39.08 
- 

37 .49 
- 

39 .37~ 4 5 .59 09 .44

Item 36, Contro l Job Gives You Over M at e r i e l
— 

l - ’ t ~~I 1i— I — l u  0- i _ l i  -- i - .  i - ,
S.\TISt400 I t o  R A I l  N -  

- _ _ ~ — i -— ~~L- : I- - ’; ~i - — S-l - r t t h n  
- 

>l, - i i t l i  - ~i, ’0 i  
- 

S1, -si - I  Iii -— - ‘ F -  ‘I - - a l l - i -
- - s r r , “tt - l v  d h u n i t  i s f i , - ,I - I -

o l  I LS’I t I \  d t - ;~~ i t i - i - t t , - .1 14 . 71 14 . 2 4~~ i4
~
.17
~ 

16.09 17. 86 15. -SI )  
- 

1 1 . 0-u
I t - i t  h r  — - - i t  i - - i f 1 - — I I

nor I -

I i s s i t t n l I u - d  
-

- 
— —  

40.37 38. 9i~~ 44.19 4 5 . 3 2  
- 

4 2 .39 17. 0-2 12 .

O I i ~
1 it I v  o . i t  I .  I - ,I - I

e x t  r u - n u - l y sot  1 . 1  N - I  44.0-2 46.85 41.54 38.55 39.75 -50 . oS 0f ~. ‘0
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I t e n u  37 , Av a i l a b i l i ty  a l  t h o e f u l  S e l f — H e l p T r a i n  M a t e r i a l s
I a t — J 

~ 
1 _ l _  ~ 1 3  ~~~~~~~~~ 3 i —4h 5— Q o  I ~1 i t ’ i in

5- S _ r i S Ii- .-\(~ 1~I I - N  L\ 1 1 N I ;  ~ Si -u i-i -p b ‘ 5Ii-,nt Its ~ H -it t t t s  1- l o n t h u~ Mon th s  - Mou t h s  ~ 0-~ St - n  Ill s — -1 - - - - —>- — - - -  — I — - - - -
u~ Xt  r ent , - jy  tl i s s i - i t  i s I  i , - - I

o l i H u t I  s i - u  f i ~-d 
- - 22.43 .o~~~~ 2 L 2 2  

- 
2 3 . 4 3  

- 
~~N84 I 2 4 .7 0  

- 
19.47

it i t S  r s i t , l o l l  I - I
ui-or I

J i o n o t I - - i f l t - i-t 27.89 24.49 8 . 2 7f  30.64 32.16 23.89 1 2 5 .2 6
o 1 t W i t  i v  s- i t  i s l  i t ’d - - 1
t X  r t - i - i - o - l v s a tj s N e d  49 . s~ - - 

55
~~

3 L~~~
8
~

51 -~~~J ±~~°~ L 51 .41 
- 

~~~~~ 27

— Item 38, Way Your Job list-s Your Abilitie s
Tot .u l  T i ’ 12 1 3 — 2 4  25-3)T 1 1 7 - 5 8  45~~’i~~ I 1-li- - u t - i I; i t t

- 
Surn~~~ -~ 5t o n t t t s  ~~~ on t h s- M ,m r h s ~~~ M o n t h s  I 

- 
N b - n t h s  ‘5- 1- 1, -nt Its

t - x t n t - n t , .- l v  d j ~~sot  1sf  l e d  I -
to  - -

s l ij~j t iv l I s s i t i s f i t -d 30 . 14 3 3 . 9 2  39.11 42 .34  41.66 
- — 

34. 69 2 5 . 9 7
t t i _ - i t l t e r  c l i  H f  I t - d

1, —c I I -
i-t Ios.it lo t li _ - i-h ~

4___ 13.03 I 16.40 14 .18 12 . 88 I 1 4 . 5 2  12. 0-? 9 . 1 7
i - i - i  t W I t  l v  i - i - u I  is! l t d  

-

e xt  r - ’ r n v  - i - i i j o f I e d  J -
~~~~~ 5 0 . 63  

- - 
49 .~~~~ 4 h . 7 1

1 
4 4 . 7 8 [  82 ~~~~ t~-5 . St- 

— — —  — — - l i - u -it t 39~ P u i t  h a n d  t inS i-- f  (2-i T :uri d At-rob Leo Ti_ -s t  in g
t o t t i  1— 1 2  s -36  

- 
3 7 - -uS  ~~~- ‘)I’ - ‘1,- i n - t h u : s

Si- S I I S 1 \ C 1 R ) N t i - : ST INC _j_ 9 ni -tj - i e  ~~Mu - u t t J t o  
- 

- S I-- i - i t li - s 1-I, -;; ths Meat L bs  I 1-1, - i - i - I  l i - i -  ‘t~ ~~~~ i-
‘ X i -  u - i - i - l i -- I  di ssi t l i - i - i i , .-d I

- ; l i i i - h t l v  d i ; s , t j i - t  lcd  
- - -  

2 5 . 2 1) 20 . )- ’) 24 .1 0 -  20 .0-8 .4?~ 26 .1 5  2 1 . 2 1
n - i t  l u , r sot isf I i--d -

i 

I - - I
i — c  I I

d i o s o t  1 s f  b u n t  
~~~~ L P _~~~~ - 

34 .6~j  I3 .33j 12.  37 ~~ - 
31. 0-0- 27.23 I 20 . 11

s t I g I ; i -  I s  i t  i-i - I Ii _-d I -

L x t i t ; 5 1 \  i t t n t t & d j  4 3 9 )  u b_ 1 c _ c N  u P )  5 * 66

Jt e m  40 , Educ~i t i i > u t , d  Oppor t  t un  I t  i t -s in S l u r r , - t u u u d  u i t g  Coni-itnun

Tot a l  I -- I . ’ 1 3— 2 - S - ‘ - - - I l -  I . , ‘i ‘ 0 -u ‘1, - t e  I S - i t t
5- S F 1 0 - F A C T I O N  R A I I N I ;  4_ Sam ~ h- i-l - u i t h s  M on t h s 1-b, - tt tlts 

- 
1-1 ti-tjis 

- 
S I - ; i i h-i ‘ 1 0 ‘1- - o t hs

-xi r - - rne l v  d iss u t  id C - i - I I I
tu t  I I

- 1 i ~~I t  l v  i - h u i - , s i t i fN- ,l 
- 

15. 90 
- -  ~~~ J’~:-5 

- 
16.55 5.07

t l ; u r s i t  l o t  I - b  I I I I

, I l ~~i-i . i t j - i - t i u -d 1 5 . 7 2  15 .2 1)  l7 .3~~~ 10 . 2 u- - 1 7 . 8 2  1 - 5 . 6 3  1 3 .85
s i i  i h i t  l v  s i t  i t t l i  ,.~i1 I -

t O - - I
c x t r - i - i - s - I~ s i t  l i - i - t i e d  __ ± _ ~~~_F:1L_ 

~~
. - 

- 
OS .1b i t - 2 . 5O ( - 8 . 4 2  78 . 08

c-i

- ------~~~~~ ~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ . - -
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Item 4~~ Amount of Pride Co-Workers Have in Their Work 
- - -- Totaj f 1-12 I 13-24 2 .5—36 37-49 ,0 -9 ( ,  N- - r e  i~~~~ >

5 \T 1$F ,\ CTION R A T I N G  Sa~p 1e Months ~~~~~~ M o n t h s Month s I1 - i - n t h s  
-~ u S)ue . i - i b u~

t -x t r em e l y d i s s a t i - ; f i e d  - - I -
I 

-

sl~~~~~L l y_d issa t i s f ied ’ 37.09 30 .39 k 38.44 4 2.04 - 4 1.81 
- 

40.16 28.85 
-

n e i t h e r  sa t i s f i e d  
- I

nor I - I -

d i s s a t i s fi e d  18.32 ! 18.30 20.35 2O~~ 5 2 1.08 - 16.90 l~~ 22
s li g l u t l v  s a t i s f ie d

t o  - I -

~x t r e n ~- 1~~~~~~ s fi e d  
- 

44. 59 1 50.81 41. 21 : ~~~~~~~~~~~~~~~~~~~~~
___________ 

Item 42, Your Control Over Time Spent wi th  Others 
— -Total 1—12 13— 24 1 25—3 6 J .37-- -58 J 4 9 — 9 5  1 ‘I o n , .  tl,,i:-

SAT I SFACTION _RAT I NG Sam p le~~~~ o n t h s  M o n t h s  ‘ M o nth t ij j b ont h s j  1- L - n t h~
e x t r e m e l y  d i s s a t i s f i e d  I

to I I
s1~~~~ 1~~~ J,s s a ti sf ie d  19. 43 19.27 21.92 22 .29 1 24 .03 ! 18.4 11.13
n e i t h e r  s a t i s f ie d  ~I I

nor 
-d i s s a t i s f i e d  32.28 I 31 .68 34.75 36.28 35.50 31.50 24 .34_____- ----- ----—- --- - ----- -  ----* - -

s I  tg l u t  l y s at i s fi , .-d I -

i- ’x t re~~~~~~sa t i sf i-~ __J 48 .29 4 9.05 43 .3
~

j 4 i  .43 1, 40.47 50.07 64 .53

Item 43, Amount of Work Space Available
Total 1— 12 13—2 4 25—36  •i -~~~’-~~~ 1 I~~- re  ‘-

SATISFACTION RATING Sample ~~~~~nt hs  Months Month s~~~ 1- lant ,hs 1 I I - n t h - i -  ~~1> 1-5~- i -
c i - -~t r emc1v  d i s s a t i s f ie d  -

to I
~~i I i t1 y d i s s a t i s f i e d   2 3.86 ‘9’°~_L 2 L  ~~~~~ ~~~~~ - 

24.76 
- 

27.10
n e i t h e r  s a t i s f i e d  - 

-

nor I
d i s s at i s f i e d  20.14 20.53 24. 64 2 1.50 I 22.40 - 19 .30 12 . 7 2
s l i g h t ly  s a t i s f i e d  

-
t i - i -

r~ -~~~~~ _s j j 3~~~~~~J 56.00 60 .41 ~~~54.99 
- -  

52 .63  
- 

53. 93 55 .94  011 .18

Item 44, Recognition You Receive f r o m  Your F a m i l y  l - r  li -~h-
— 

~~~~~~ ]ot ~~~ 
i _ l  N 4 1

0 - A T I S F A C T I O N R A T I N S  
- L 5 u ~ tj N t -  

- 
1- 1, - t i l l , -  

-. 
‘b - -ntbiS 

- -  
‘I- - u i - i -  i- c 

- 
- i - i t h o  

- 
I- i - l i I l - i -  I - ,  ‘ I - - l i t  I ’

u - x t r u me l v d b s s i - i I  I - i - f i t  I - 
-

s L ~~j~t 11 ~~~~~ - f i s h  
- - 

12.69 13.20 j 12.84 k 1 4 . 4 5  14 . I i -  .0) 
- 

8 . 2 3
i u e i t l i € - r s - i t  j s f h - - ’ I - I

b r  I - 
-

0 - i -- i - s i t  l o f  1 - 0- 1 3 5 .3 7 33. 83 39. 63  4 ( 1 .69 18 . 2 4  1 3. 2 ’)  25 . 2 1  
— - - —  F _. -———- i — -  . -

- i i  u ) ~I u L l y s i t  1 0 1  i -  i - i I

i- - s i -  r -- ,n,.-lv o u t  1 sf  j et !  51. 0-4 5 2 . 9 7  4 7 . 5 3  5 5 . 110 * 7 . 3 9  52 . 7 0  05 . -- ( -

MI

- ----—-—~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ - -  ______  ,~4



- — — -.——-, ~ -----—- — --  --— — -- - — - —,- —.-----—-——- - — -,- - -—--- 
~~~~~~~ 

- ~~~~~~~ “i-—i-----~
-
~

—S-.
~~~~

-
~ ~~~~~~~~~ - --i-—-- --- — ~~~~~~~~~~~~~~~~~~~~~~ - ———-———-— — —“ 1~

uuII
~~

- - 

- . 
- 

~~~~~~~~~~~~~~~~~~~ 
- 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ • ~~~~~~~~~~~~~~~~~~~~~~~ - 
I

_____ Item 45, Chance to Feel Responsible_for Total Unit of Work
Total 1—1 2 13—24 2 5—36 37—48 49 — 96 More t h a n

S .V1’ISFAC TION RAT ING Samp le Mon ths Months Months Months Months 96 M o n t h s
cxt remt-Iv d i i - i - s a t  i~~t ied — -

to
—1 J~j t t 1 v  d i s s a t i s f i e d  17.16 16.32 18.88 20.89 19.50 4 17.99 10.18
ni- i t t u t- r o u t  isf It’d Inor
d i s s a t i s f ie d  

_____ ~~~~~~25 .59 
—- 

2 8.57 30.46 29.40 29.26 2 1.91 15.18
s lig htl y satisfied I

cxt r enu ~ 1v s a t i s f i e d  
- 

57.25 j 55.11 
-- 

50.66 49.71 
- 

5l.2~~~ 60.10 74.64

___________________ 
Item 46, Security of Your Job

Total 1—1 2 13—24 25—36 37—48 49—96 M o n t - t h an
SATISFACTION RATING Samp le Months Months Months Months M o n t h s  96 M,- t i t  l u - i -
extremel y dissatisfied - - - -

to
slightly dissatisfied 13.09 12.40 14.82 14.43 14.64 14.51 8.40
neither satisfied

nor
dissatisfied 23.18 23.94 26.18 27.’~l3 30.22 18.23 13.54
slightly aatisfied -

to
extremely s a t i s f i e d  63.73 63.66 59.00 58.44 55.14 67.26  

- 
78.06

-__________________ 
Item 47, Promptness with which Malfunctions are Handled

Total 1—12 13—24 25— 36 37—48 49— 96 More t H u s
SATISFACTION RATING Sample Months Months Months Mon ths Months 96 Months 

-
extreme ly di ssa t i s f i ed

to
s l i g h t ly dissa tisfIed 37.80 38.73 39.63 40.56 40.29 39 .69 30 .20
n e i t h e r sa t i s f i e d

nor
d issatisfIed 18.44 18.26 18.00 18.67 18.29 18.06 18.77
s l i gh t l y  sa ti sfied

to
extremely satisfied 43.76 43.01 42.37 40.77 41.42 42.25 51.03

Item 48, Your Work Schedule Compared to Typical Civilian

Total 1—12 13—24 25— 3 6 37— 48 49—9 6 [~iT Tti>0i - i -
‘ AT ISFACTION RATING Sample Months Months Months Months Months M onth s 

-
ex t remely dissa t i s f ied

to
sligh tly dissatisfied 30.27 26.23 31.04 32.59 34.85 28.77 26 . 24 

- -

n e i the r sa t isf ied 
-

nor
d i ssatisfied 17.89 19.39 18.76 19.62 18.59 1 15.54 15.17
- I Ight ly satisfied 1
u x t ~~~~~1y sa t i s f i e d  51 .84 53.98 50.20 47.79 46.56 1 55.69 5~~ 59

61

-_ -~~~- -  ~~~~~~~~~~~~~~~~ ~~~~~~~ 
- 
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Item 49, Chance to Engage in Physical Act ivi ty
Total 1— 12 13—24 2 5— 36 37— 48 I 4 9— 9 6  J M on , t h a n

S ATISFACTION RATING Sample Months 
- ~~ pths_ Months Months M o n t I n ~~~~~~~~~M o n t h s

extremel y d i s s a t i s f i e d  -- -

to
slightly dissatisfied 28.39 27.19 28.87 31.23 32.47 30.03 21 .63
n e i ther sa t i s f i ed

nor
d i s s a t i s f i e d  2 8.79 25. 88 

- 
28.04 28.22 29.83 26.89 31.56

s l i g h t l y  s a t i s f i e d  
—______ _____

ext renely s a t i s f i e d  42. 82 46.93 -_
43 .09 40 .55 37 .70 1 

43 .O 8
~j

46.Sl  
- -

Item 50 , Travel (PCS) Opportunities in Your Specialty
To tal 1—1 2 13—24 25 — 36 37— 48 4 9 — 96 H->r i ’ t i t a n

SATISFACTION RATING Sample Months Months Months Months Months 96 1-Ion ths
ex t remel y d i s s a t i s f i e d

to
s l i g h t l y d i s s a t i s f i e d  35.30 42.94 4 1.88 35.64 36.55 29.45 27. 24
n e i t h e r  satisfied

nor
dissatisfied 24.19 23.09 23.45 26.90 27.65 22.47 21.47
s l i gh t l y  satisfied - - 

- -

to 1 I
extremel y satisfied 40.51 : 33.97 34.67 37 .46  35.80 48.08 51. 29

Item 51 , BX and Commissary Facili ties at Your Base

Total 1 1 2  13—24 25— 36 37—48 49— 9 h f M o r i_- t l iau
SATISFACTION RATING Sample Months Months Months Months M onths 196 Months
extreme ly dissatisfied

to
s l i_~ ht1 y d i s s a t i s f i e d  40.98 32 .79  36.71 43. 50 42 .72 43.38 43. 65
neither satisfied

nor
d is sa t i s f i e d  12 .38 13.85 14.22  13.26 j 14.13 10.44 8.69

slightl y satisfied -

extremel y satisfied 46.64 53.36 49.07 4 3 . 2 4  43.15 46 . 18  
- 

47 .66

Item 52 , Your Pay Compared to Able to Make on Outeide

Total 1— 12 13—24 2 5 — 3 6  3 7 — 4 8  -. 0 - - ’~ t - I - r t - t l i u u t
SATI SFACTION RATING Sample Months Months  M on t h s  M O n t h S  1 - I , s I t I u s
ex t r em e l y  d i s s a t i s f i e d

to I
s i i~~~t 1 y i l l o s a t i - ; f t e d  45.43 50. 14 —_

50.89 39.86 30.76

ne i ther s i t  1sf it ’uI I

nor
dis satisfied 

- 
16 .85 16. 17 17 .99 18.51 I7 .~~2 15. 0-7 1 5 .13

s lightly sat Is! it -d
to

ex t t t -me~~~~~~~~ j s f  led 37.7? 
- 

33 .4 0 - 3 1 . 1 2 1  30.2 8 30. 54 -54 . 1 7  
- _ 5s .~fl 

-

(>2

— —— 
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Item 53 , Amount of Expos ure to Unp leasan t Chemicals
_ _ _ _ _  -1 Total 1— 12 13—24 25— 3 6 37— 48 49—96 I Mor e t h a n

S A T I S F A C T I O N _ RA T INi 2 Sa~p~y Months  Months  n ths  Months Months 
- 

0-t , M on I ! I - ~
t - x t rt -melv  d i ss .ut  j o t  i t ’d

to
sjj~ h t l v dissat_I — f  j , .- ,.1 20. 27 

- 
18.32 23.89  24.47 2 2 . 2 1  18.67 12.16 

—n e i t h e r  sir j o t t ed
nor

d i s s at i s f i t -d_____ 39.75  40 .62  38. 21 38.94 41.77 40.14 40 .63
si i ghtl v o u t  is ! Ied

t-xt remelv s utls f tt- d 
- 

39.98 41.06 37.90 36.59 3 6 . O2j ~~~~~~~~~J 4 7 . 2 1

Item 54, Recognition Your Unit Gives for a Good Perform
Total J 1 — 1 2  13— 24 2 5 — 3 6  37— 48 s0 - - 0 - 6 f~tote t h i n

SAT 1SFACT I ON RAT ING Samp~~j  Month s Months M o nt h s  Mon ths  M o n t h s~~~ 
i i - ~ M o n t h s

extremel y diss a tisfied I I
to I I

sI[ &h tl -~ dissat lof ted 4 2 . 6 0  32. 94 42 . 78 45. 82 51.70 47~ 44 I 33~ 97
neither s a tI s f i e d

nor I
dis satisf i ed 

_ _ _ _ _ _ _  

17 .38 20.35 17.60 19.110 l 7 . 44 ~ 14 .88 - 15.61
o I i g h t 1~ - s a t is f i e d  - 

—

t - x t n e n u e l v  s a t i s f i e d  40 .02  4 6 .71  39 .62  35 .18 30.86 
- 

37 .68 5O. 2

Item 55, Chances of Getting Addi t ional Tr a in ing
ro tal 1— 1 2 1 3—2-* 25-3 6 [37-48 4 0 - 0- t i  M or e t li - u i - i -

S AT I SFA CTION RAT I N C  ~~~~~m lt’ Months M o n t h s  1~~~Ion t h s J M o n th s  
- 

M o n t h s  
- 

0-t ’ M o n t h s
.x 1 remelv d too .> r i o  f j u -d

to  - - 
-

si ~~ t t lv d i s o a t  t o l l e d  2 l .7 e  ~~~~19.55 23. 34 2 1 .06 2 1 . 0-~ I 23 . 0 -2  16. 70

r n e i t h e r  oat  t o f  ied - 
- 

-

nor - I I
d l — - - u r t f ~~ d 3~ Ci -. 35 ‘~~~i 15 o ’ 38 ‘3 37 I~ 31 0--. 26 61
s I i ~~I t t l s - s a t i s f i e d  ~~~

-

~~~~

- — -
I 

- -

c~~ j o f j ~~~ - 
34.20 

- 
43 • S7 

- - 
4 0 .99 38. 7 1 1~~.Q 3  4 3 .13 56 .69

-
~ !tem 56, Fairness with wh leh Your Supervis or A sgno Work

I Tot al 1— 12 1 i — 4  Y .IS— 31, F37—38 - -. ‘~ 
- 1-lor e t h i n

S .~1 S ~~~~~ ON RAT INC 
— 

Samp le Months M on ths Months jMonths
4 

M,-n ths ‘>1- M, - i u t l u s
e x t  r t - i -t, - l v  ~~~~~ 1sf  j , -d

si i~ h t l 1 d l s s i - i t 1 - u f t e t l  2 2 . 6 6  2 2 . 9 4  2 5 . 5 1  24 .17 I .~~.81 23 .34 - I . ~ 1

n t ’t t l t t -r  o at  t o t  led 
- — - - 

- 

-

nor
d t s s a t l - t  I t ’d___________ 18. 4b 1

6
. 76  18.70 lQ .90 19 . iu o 17 .6S 16.80

s L i - .~h t 1 v  s it  i s f i e d  - 
-

e ’x tre~~~I y sa t i s f i e d  58.88 1 60 .30 55.79 
-- 

Sc . 7 1 54 .2 0 P ~~~ -

(>3 
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I t t -rn -) 7 , Chaui -- t- to Work in DI! I t -r i - n t  l ’-p cs  i -- I Sit n a t  i t -n

- 
1 , t  I I  1 — I . 1 1 — 2 - -  

- 
~~ - 1 ~‘i - 

~~ ~~~- n - - t h u - us

~ i-S S F \u I CS IT S I I  N~ - e ui - :i -j t 
- 

1-Ion ~~i- 1-I on t hi - - ‘I - n i - si- ‘- - : i -  t i- i - - - 
- 

- - -  - I - u ,
- -i - i - i - i -- I  \ - I  i t  i~~t u - ,h -

—.1 It I \  I u t i I _ 1 1 18 b~ I . ._ 6 70 7 II 5
n,-u i - l i - n  i - u ~~~: - : j , - , i- I I - -

i-I i u , i - u t  i - I  ue,h 
- 

21.7 0- 2 4 . 3 4  2 3 . 1 4  2 l . ~~0 2~~~ .7 20 .72  17 . - ,

-i- h i  u~li I v s - t i - - I  I ed - 
- -

. i-t l v  sat 1 s t  j u - . h 
- 

5 O . 3 C  57 .0~ - 
55 .60 51 .8 0 4 0- It(~ -t ’ . 7 2  t ’S~~ 1

- - - 
I t e m  ‘8 , Number u ’ I Work S eh e d ul  t / l’t-r s ona I P l a n  I u t t e r  I t  t

I t .  — h
H : h - 4 u  I b u ’\ R \  Xi - I  

- 
1- 1, - n t  Is - I i i -  ‘I s - - :  I : - - 1 - i - - u :  - It-i - 

- 
-n I i i - - - ‘ 1

e - x t r , u : ,- ! v  di. - i t i - s t  1. - C l  
I

- ; l i e l : t l v  C i .  - t  - - , - 1  4 1 4  ~~~~~~~ : • u>~ - + 7 . -i -k . -.u-  iu- . - -2 2S .u- -
i- u- - i - I  t ue  -i- _a is  I u - I 

-

4 :1,’r I
~h i - -~~ . t  j~ i- 1 i e J  - 23.52 24.27 - 22 .  3i -I 2 2 . 4 6  2 3 . 0- ’> 22 .7~
s i - i - t h y i - u t : - - t i - , - j  I -

- - i - i -  i - ~t I  ~~.1-. 1 . t ’S 
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31 . t ’tu  3 0 . 12  
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28.’’ -, O .71 -. - .71

Item ~‘l • lii i t  Po I i i --~ - f o r  A o s .~n A d d i t i o n a l Put i t s
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ot it I l — i .  ~~~~~~~~ ~~~~~~ 1 4 0 - -: , ‘- - -~ 
Si - S i ~i 5, I C \  R .\ 1 1  \_  - - I : - : ;- 1t - - ‘t, - u :  t hi - — i - ‘I, ’~ t i - i -  
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‘ I - i - i - I  i - - i -  ‘i- :: i - - i -  ‘I - :  11 : - - ‘ ‘ _ i- i I t - -
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lv J t - i - i - u t  - i - t j . d  1~’ - 
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~~~~~~~~~~ 
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-~2 . 7 I  _~

1
~~

j ’- ~
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- i  i - - i - -’ o  i - - i  h i -  
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26.t’ - 
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2 7  . 0- n 2u - .05 ~
‘ -. .08

- i - 1 j~~’ :i -~~v - - u t : - i- h u C
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IS .2’) 3 ’ u . 3~~ h- , .~~~ 10. 0- 1 20 . i l  3t ’ u~ ;

Item 60 , C o o t  of L i v i n g  in Are a ot Assi gnmen t
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Item 65 , Protection Provided I-~ i - Sir Fo r- - is L i t  i-- I n ~ Cr , - ,

!, i i u l  - 1—1.1 1 - -
- , ‘—  1 -  

- -

5 5 1 1  - 1  \ i  i l - u N  -T\~~1N 
- -  

Su :-;~ h - 
‘li- - t - . i- - - 

- 
1- 1, - t -  i - I t . ‘

~~- - i H - u- - ‘- S
- 

-

t x  I t  i - i -  I v d i  so at  u u- 

u t  lv 017 ~ - I l l i s  I i -  - I 7 .81 
- 

7.53 
- 

7 . 1 1  ‘u ~5 it - .0 1
t i e ,  e r  s t  i - S I  i,, l - 

- - -

, h i s - . u t i s f l , -d 
- - 

2 1 . 3 8  2 2 . 1 6  - 25.10 2-, . 3’u 2 7 . 1 6  1 7 . 1 1
o l i - u I - n v - - u I  is : H-i 

- - -

t o  -

i-- - , t r - -- ’~- l v  o I l  j - i - f j i-d 70.81 70.3 1 n7.79 tou . I i  i- i . )  1 7o.0> 5 1 . , i

i t em b lu , Chan ce  f o r  P r o m o t i o n  Compared t ’  ~ m i  l i - i r Pt -r f
- 

l o t - u i  ~~ I — l 2  3 — 2 - -  I ’ — l t -  ‘ i _. . I _  - ‘ i - i -  - -

‘i S  ~~t- Si 1 CX R A t  1 ‘- i t  p h i  t~u — ‘I n t  it
t - X I  rent- I v , !i s  s . , u  i - s  I j e l l  

-

to I
- 

- s l u , -I i - t l v  J i u i -~i - a t i - - 1 u i - ~ i I 31.50 24 . 5 8  - 30. $o 31H8 3 1 . 3 $  3 S .I 1$
ni - u t b u , r  -~~i t  ‘ a t  icC 

-

~~ -

J Is sa t i sf j~ d 
— 1 25.73 29.84 31 . 0-7 - 3 2 . 1 3  27.oS l7.~~2 l -’ .79

o I i - u h t  I v - i - u t  u- i - f i~ -1~i 
- - - t - -

— 
42.76 35.58 37.17 30.20 3~~~O _~ -‘~~~~_ 3~

I t em 67 , Closeness Wh ic h  11 uve  t o Work wj  t iu  O t h i -- r s

~
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~

J h

~

L r t  i_
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- - i - i  
- 

u - . - -~ - ‘ u -  ‘ : - i - - , - - -
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- - - -
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181, Concern_Supervisor Shows for  Subs 

______ _______

Total 1—12 13— 2 -5 2 5— 3 6  37 — 48  4 9 — 9 6  1 Mor e t i t an
SATiSFACTION RATING Samp le Months Month s Months Months ~~~~~~~~ 96 Months
extremel y dissat isfied

to
sii ghtly dissa t i s f i ed  20.72 u~- 16.3-5 20.67 23.74 23.52 23.16 

i- 
15.85

n e i t h e r  s a t i s f i e d  I
nor

dissa tisfied 15 .216- 15.16 17.04 16.24 18.51 13.50 i - 10 . I’6
sli ght ’y sat isfied 1

to ~ 
I

extremely satisfied 64 .07j_ 68.50 62.2~3 60.02~~~~~57 .97j 63.34j 73.39

_____________________ 182 , Ex tent Mil i tary Pay Covers Living Exp
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~~~~~~~~~~~~~~~~~ 
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Item l8~~~ On 6 0ff  Base Trans 1ortatlon Fac ili ties
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