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Abstract

Zg?This report summarizes work rformed- by Computer'

Corporation of AmericaCundér the ARPA Very Large Databases
ram. > The report - discusses two ' separate and quite
disjointed tasks.

Section “14/*EFI§Z:;’ by Robert H“—an;Tnf’describes the

Datacomputer Technology Transfer project (DTT). This
project was aimed - at expansion of the Datacomputer user
community by increasing the awareness of this unique tool
in the government communit The plan for the project
nvolved a Serics of general publicity efforts,
presentations at potential user sites, and extensive
technical support of the beginning steps of new users.
The result of this project was a substantial increase in
Datacomputer utilization, to wit:

~ = 180% increase in otal storage used
- 181% increase in-monthly processor utilization, and
- 171% increase in the number of active system users..

Section 1 of this report discusses the activities
performed under the DTT project and elaborates on its
results. . ;

1 o
‘.‘"

““7 Section 2(/;;itt;n by Joanne 2. Sattley,ypdescribes the
Message Archiving and Retrieval System (MARS) project.
The MARS effort was directed toward the design and

implementation of a prototype system to provide economical .
storage and convenient retrieval of Arpanet mail. The

system has been fully implemented and is operational at
CCA on an experimental basis. This report describes the
MARS prototype as well as concepts for future extensions
of the system.

A
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1. Datacomputer Technology Transfer Project

1.1 Introduction

This section describes the activities and results of the
Datacompﬁfer Technology Transfer (DTT) project of the VLDB
program. The goal of thisﬁﬁfoject.wés the expénsion of
the use} community of: the Datacomputgr,"a network data
dtility, developed by. Computer Corp&rétion of America
(CCA), and sponsored by the DefenSe A¢vance§!Research
Projects Agencyf undér contrécts MDA903-74-C~0225 and
MDA903-74-C-0227 . |

Section 1.2 of the report, "Project Activities", describes
the tasks performed under ‘the project. Section 1.3
discusses the key result of thé project: a substantial
increase in the level of system utilization. The balarnce

of this section briefly describes -the Datacomputer ahd

discusses the plan of attack for the DTT project.
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1.4, The latacomputer

The Datacomputer is a complete hardware/software data

handling system designed to support:

1. data sharing among ‘hetefogeneous computers in a

network environment and

2. economic storage through use of a mass storage

system.

The Datacomputer has been offering service to computers on
the Arpanét Sinqe April; 1973. IAThé first ccmplete;
;6r;ing'vgrsion of the sy#tem was availabie in 'August,
1975,  and an Ampex Terabit Memory (TBM$ s&stem"was
instélleq in mid-1976 making the Datacomputer the first
data management system tq‘offer convenient, ready-to-use
access to a mass memory. Version 2 of the Datacompuﬁer
which .included a TBM systém‘with an on-line capacity of
200 billion bits (about 60 times that of the Version 1
sysiem) has been avéilable to Arpanet users since Octobep,

1976. More 'details of the system configuration and its

extensive détabase»management faéilities are available in

i et et e i A
PR
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working paperé and. technical feports from CCA

[CCA-a,CCA-b,CCA-c].
1.1.2 Plan of the DTT Projec’

The intent of the DTT projegt_ was to expand the user
dommunity of the Datacomputer by increasing the level of
awéreneSs of the syéfem's capabilities among potential
users; The plan for achieving this objective involved the
following three steps:r | |

i.’ Identify and make initial contact -ith potential
users. This step involved the wide ¢ *.inibusioa of
capsule Datacomp@ter'informatiu r..agh maiiings,
conference presentations, and ariic. .. The reader
response to this activity identified a significant

number of user brospects,

2. Present more detailed information and discuss
applications with identified potential users. This

: activitx was allocéted much of the effort:under the
DTIT project. It 1involved site visits, overview

presentations, and day-long training seminars.
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13} ‘supQOtt and advise new users. When organizations
identified through #teps 1 and 2 begin to use the
Datacomputer, their effofts are suppéntgd by the
‘Datacpmputer staff under a separate contréct:

MDA903-77-C-0183. . !
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1.2 Project Activities

This subsection describes the tasks performed under the
DTT project. It dgals with stepé 1 and 2 6f the project

plan:

1. 1identifying potential users and

2. providing them with detailed system information.

1.2.1 1Initial Identification and Contact

Many of the users in the Arpanet community were either
unaware of the‘ Datacomputer and its"availability; or

somewhat misinformed about the system. 'Some knew of it aS

a storage resource but did not know about the system's

extensive software facilities, Others were aware of its
existence but unaware of its potential availability for
their use. This step of :the_ project was intended to

increase general awareness .so that organizations with

potential applications Qould at 1least know enough to.

inquire further.
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The techpiques used to achieve this brqader awareness

were: a mass mailing (;ectioh 1.2,1.1), presentations at .

cépferences (section 1.2.1.2), and a trade publication

article (section 1{2.1.3).
1.2.1.1 Mailing to Arpanet Community

A letter describing the Datacomputer was mailed, along
with.an overview article [MARILL and STERN] and a' répiy
card, to AArbanet ~ users .in the p;S. Government,
particularly within the Department of .Defense. This
mailing effort'produced a considerable responsé including

inquiries from the following organizations.

- befense Communications Agency

- Air Force Systems Cbmmand-(Andrews AFB),
- Defense Mapping Agency |

- Rome Air Dévelqpment Center

- National Library of Medicine

- National Bureau of Standards

- U.S. Army CERL

- Rock Island Arsenal
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- Tooele Army Depot
- Department of Commerce
- Navgl'Coasta; Systems Laboratory
- Naval Ship Engineering Center

-~ NASA Ames Research Center

- Air Eorcé'Logistics Command

- Naval Surface Weapons Center

PRSI SRS

- U.S. ARRCOM

Those who responded were sent additional documentation, ]
and were telephoned to discuss applications and arrange a {3

presentation.
1.2.1.2 Presentations at Conferences

CCA was invited to participate in the Third IEEE-CS
sbonsorqd 'WOrkShop on Mass Storage Systems in Palo Alto,
California on Abril 5-6, 1977. A JArUReice of the
staﬁdard Dapacomputer presentation (see section 1.2.2.1)

was delivered in a session consisting ‘of users of mass

memory devices. CCA also participated in a panel

discussion on the use of mass storage to support

distributed processing.
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This cbnference

potential Datacomputer applications 'including the U.S.

Army Engineering Topographic Laboratory.

CCA was invited to submit a paper to the IEEE
Internatiodal Symposiuﬁ on Computer Aided Seismic Analysis

and Discrimination on its work in support of a large

Very Large Databases: FTR
Datacomputer Technology Transfer Project

yielded additional organizations with

seismic ~ database. A paper entitled "Use of the

Datacomputer in

writtén, and presented to this conference of seismologists
on June 9, 1977 in Falmouth, Massachusetts. A copy of

this paper is enclosed as Appendix A.

This conference

National Science Foundation and the U.S. Geological

Survey.

yielded two additional contacts: the

the Vela Seismological Network" was
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1.2.1.3 Articles in Trade Publications-

A publicity article describing the Datacomputer was

written, and arrangements were made for it to appear in

the Computerworld weekly newspaper. A copy of this

article from the May 9, 1977 issue is included as Appendix
B. Inquiries for more information were made from 20
organizations. Discussions are underway to have a similar
article printed in the Government Data Systems

publication.

1.2.2 Presentation of Datacomputer Technology

Once prospective users were identified, it was important
to make them aware of fhe technology of the Datacomputer,
particularly the benefits provided by the system. 1In
addition to the hundreds of copies of articles, manuals,
and working papers which were réquested by representatives
from government and industrial organizations, the DTT
project sought to heet in person in order to discuss the
Datacomputer and its potential use. .To prepare for these

meetings, an overview presentation (40 minutes) and a
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training seminar (1 day) wefe developed. These are

discussed below.

1.2.2.1 Datacomputer Presentations

A 40 minute presentation with color slides 'was prepared.
The . text and siidés of this talk appear in Appendices C
and D.:'The,télk was deéigned for appliéation managers,
progréhmers ‘and researchers. The presentation emphasized
features of the system which are unique and which
characterize thosé‘ applicatibns' most 'Iikely to enjoy

substantial benefits from use of the system,

The Datacomputer talk was dglivered at several government

installations:
- Defense Mapéing.Agency Topographic Center
- Defense Communicafions Engineer;ng Center, DCA
- National Bureau of Standards

- Rome Air Development Center

as weli as other oréanizations:

Cadv Lkl e ral s




Very Large Databases: FTR Page -11- : ‘3
Datacomputer Technology Transfer Project Section 1 q
’ 3

- University of Maryland, Department of Information F

Systems Management
- Rand Corporation 4
- Digital Equipment Corporation, Federal Systems ; i

Group ’ N ! é
i

On several occasions, visits to CCA were arranged for

g contacts either local to or passing through the.  Boston
i area. In addition to the Datacomputer presentation, a
f tour of the system installation was“ given.

Representatives who' visited. CCA during the project came

from:

: - the Rand Corporation
- the Department of Transportation ; g
- MIT Nuclear Engineering Department i é
- the Israeli Armed Forces
- The Analytical Sciences Conporation.

- a research group from Technical University in

Braunschweig, Germany
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1.2.2.2 Seminars

Some Datacomputer prospects were familiar with the
conéepté of the‘gystem, and.wanted to learn more about the
system and it; .gse. A lfull-day training seminar was
prepared for such prospects, and two seminarsiwere held

during the DTT project. They are'descfibéd below.

During 1976, CCA had been. in touch with several
laboratories. of the Energy Research and  Development
Administration concerning use of the Datacomputer, To
further these discussions a full-day seminar was held at
CCA in Cambridge, Massachusett§ on ﬁaﬁuary 21, 5977.
Detailed information about the Datacomputér was presented
and specific database' applicétions within ERDA were
discussed. Invitétions were extended to several ERDA

labs, and representatives attended from:

- Lawrence Berkeley Laboratory
- Brookhaven National Laboratory

- Argonne National Laboratory

RORR Y DO T ET Sk PN ST TR Ren 51 GO e e S SR s W R e
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- MIT's Laboratory for Nuclear Science
- ERDA Headquarters in Washington, D.C.
- ERDA research group at UCLA

- ERDA research group at NYU

The agenda”.consiéted of functional and architectural
overviews . of the Datacomputef, a tour and demo at the CCA
installation, a tutorial on Datalanguage, and a discussion
: of'EﬁDA applications. One large Datacomputer applicaiioh,
involving a weather database, was planned at this seminai,

and will be discussed in section 1.3.3.

Many Arpanet users are located in California so another
full-day seminar was arranged on July 12, 1977 at the
Stanford Research Institute with the help of Ms.

Elizabeth Feinler of the Network Information Center. The

agenda was quite similar to the ERDA seminar. Several

existing Datacomputer applications were discussed rather
‘than specific applications of those in attendance. Time
was taken after the seminar and during the breaks to

discuss the applications of some members of the audience.
The audience of 45 included representatives from:

- Stanford Research Institute

prm———
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- Stanford University

- Lawrence Berkeiéy Laboratory

- Lawrence Livérmoré Lab@paiory
= NASA:Aﬁés Reééa?ch'C¢qter '

- Xerox Palo Alta Research Center

Several of these contacts are currently being followed up.
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1.3 Datacomputer Usage

Overall system utilization increased significantly during

the first six months of 1977. Much of this 1increase

resulted from the greater awareness of the Datacomputer

within the Arpanet community.

This indreased utilization has occurred within the

relatively short duration of the DTT project. This was

possible ~because many new users were able to avail

themselves of Datééomputer softwafe which was already

available and well suitedhto their task. Others required
new software -development. These latter applications are . :

now in the development stage. While they did not have an .

Lok N T A RSP, LN S

immediate impaé; on system usage, over the long run they

will add substantially to the user community.

G A

Following a discuséiqn of overall system usage, examples

of short and long term applications will be presented.
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All

over the measured period. The storage utilization in the

Datacomputer increased by 180% from 66 billion bits in

-16- Very Large Databases: FTR
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System Utilization

factors were chosen to measure the Datacomputer

zation.

Storage o Ihis is a significant indicatsr of
utilization of a database system. Furthermore
since the Datacomputer is é'.femote facility, the
storage utilization represents very directly a
burden which hés been removed from the user's local

resources.

CPU time - Since the data management facilities of

the Datacomputer inclﬁde Sequential searching,
indexed access and compgtétional features,
proceséor utilization is a relevant measure of

system. work.

Cohnecﬁ time - This measure represents a rough

gauge on user activity.

three of these factors showed substantial increases
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January to 185 billion bits in June. This is the

equivalent of abproximqtély 230 3330ftybe disk pack#. The

Storage Utilization = : '  Figure 1.1

180 K '

160

140 T

120 +
BILLION

srts 100 o+

0 T

monthly storage charges are shown in Figure 1.1.
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The central processing utilization increased by 181% from
51.9 CPU hours in.Januar§ to 146.1 CPU hours in June, and

Processor Utilization b Dol "Figure 1.2
1504
Mot
1204
100;7
Cru

0+
0 4.

20 4=

is shown in Figure 1.2. The total connect time from
remote users to the Datacomputer increased by 160% from
1025 connect hours in January to 2661 connect hours in
June, having reached a high water mark of 2892 hours in
May. 'This utilization.increase is shown in Figure 1.3.
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Total Connect Time et bt Figure 1.3
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1.3.2 Short Lead Time Users

As previously mentioned, the increased system ptilization
was a result of - short lead time applications for which
software was.immediately available. An example of such an
application is the bafacomputer” File Transfer Program

(DFTP).

The DTT project was successful in soliciting users who

wanted to take advantage of the' Datacomputer's economic

file storage faoilities. DFTP is a program developed by
CCA which provides PDP-10 and Multics users with a set of
simple, terminal-oriented commands to store and retrieve
. files on the Datacomputer. It has a ready-to-use
intefface, and no programming is requiréd'at the user site
(for PDP-10 ahd Multics systems). This.is a big factor in

the short term success of DFTP.

DFTP translates the user's commands into Datalanguage, the
interface 1language of the Datacomputer, and handles all
data transfers, network connections, and local file I/0

operations. DFTP notifies the user of the results of each

command.




Very Large Databases: FTR Page -21-
Datapomputer,Technolbgy Transfer Project. Section 1

Six new sites began using DFTP during the DTT project

bringing the total number of user sites to 20. These new.

DFTP psers"were:

- Rome Air Development Center (Griffiss AFB)

- . Carnegie-Mellon University

- the Air Force Armament Development ‘and Test Center
(Eglin AFB) ik

- the Packet Sateilite/Speech:project at ARPA

- Air Force ‘AQionics Labofatory. (Wright-Patterson
AFB)

- National Bureau of Standards.

The number of.distinct DFTP user sessipns increased from
237 in January to 835 in June. This:252% increése in use
reflected the popular?&y of DFTP. The number of active
users jumped from 42 to 72 in this period. Though DFTP
was originally implemented -for‘Tenex ;ystems) it is now

operational on several. other PDP-10 operating systems

including TOPS-10, TOPS-20, ITS and SAIL, as well as on

the Multics system.

&

During the DTT project, interest in a DFTP-iike .facility
3 ;

was expressed by several Arpanet users running the Unix

system on PDP-11's, These 1included the UCLA-Security

research group, Lawrence Livermore Laboratory, Lincoln
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Laboratbfies Applieﬁ_ Seiémology Grqup and the Rand
Corporaﬁi@n. .Ihx' conjunction with thé Datacomputer
préséntation at the Rand Cérporation, a meeting was held
to arrange a joint effort to develop a DFTP-like facility
for Unix systems. This effort has begun, and the facility
is expécted to be availabie to Unix.users "in the fourth

quarter, 1977.
1.3.3 Long Lead Time Users

Some ‘applications, . which are well-suited for the
Datacomputer, will nonetheless involve a long 1lead time.
Seismological and meteorolcgical databases, which have
high input rétes, may involve the gatheriné and subsequent
analysis of data at dispersed geographic 1locations. A
data utility supporting network access and a mass memory
system is ideal for these applications. The process of
planning and designing such an application, though, is a

fairly long term effort.

During the fourth quarter, 1976, a group at the Division
of Energy Conservation at Argonne National Laboratory

(ANL) began to experiment with the Datacomputer. This

group was planning to build a prototype weather database

on the Datacomputer for wuse .by the CAL-ERDA Building

" .
i i o b i il i e S R R P e
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Energy Analysis Project. CAL-ERDA is a family of computer

programs, currently under deVelobment, whigh is used for

analysis of energy ‘usage in buildings. It is a
cooperative effort of ANL, Lawrence Berkeley Laboratory
(LBL), Los Alamos Scientific Laboratory (LASL) and the
U.S. Army Construction Engineering Research Laboratory

(CERL). The weather data to be stored on the Datacomputer

would be retrieved by several laboratories.

This application 1is particularly appropriate for the 3
‘Datacomputer because it involves both sharing data at

widelLy dispersed sites and the storage of a very large

database. However, the complexity of the application
leads to a longer start-up period than simple DFTP-like
uses. CCA has been actively involved in this start-up

effort.

CCA arranged for the group from ANL to meet with a

representative from National Oceanographic and Atmospheric

Administration (NOAA) in conjunction with the ERDA seminar
- - in January, 1977. NOAA has access to a large amount of
n weather and solar Eadiation data (totalling more than 10
- billion bits) from the National Climatic Center in .
Asheville, North Carolina, and will make this available :
for the CAL-ERDA application. Since this meeting, CCA,

ANL, and NOAA have been working on the design of this




!
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database. It is expected that this database will be used
in several ERDA and NOAA proJects, including CAL- ERDA and

ATMES (Advanced'Technology Mix-Energy Systems).

This weather database effort has been -underway for several
months, and continues to make progress. Such applications
will bring a steady and substantial increase in system

utilization over the long term.
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1.4 Summary

The goal of the Technology Transfer Project was to
increase the Datacomputer user community by presenting thg
benefits available to prospects. The Datacomputer was
presented in several different forums, and a great deal df

interest was generated. Those users who indicated a

desire to use the system were given the assiétance they .

needed, and the overall system utilization increased

sdbstantially. CCA will continue to maintain contact with

all of the active prospects identified by the DTT project,
and the system utilization should increase further as

planned projects begin implementation,

N
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2. Message Archiving and Retrieval_System

2.1 Introduction

Under - this task CCA designed and implemented a prototype

version of MARS (Message Archiving and Retrieval System),

a system which provides economical storage and convenient.

retrieval of Arpanet messages{

MARS achieves inexpensive séoraée through use of the
Datacomputer  [MARILL and STERN], a network database
utility developed by CCA under ARPA contracts,
MDAG03-7U4-C-0225- and MDA903-74~C-0227. The Datacomputer
of fers on-line storage at a cost which is 2 orders of

magnitude less than other on-line alternatives.

Messages archived using MARS are heavily indexed and can
be retrieved in a variety of ways 1including Boolean
combinétions of messége recipients, message date and time,
any text words in the message subject, and text words in
the message body. The MARS facilities are integrated very
naturally into the existing collection of message handling

tools:

e sisiiii i
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- A message is designated for archiving by sending it

to the MARS-filer using one of ¢the usual message

Lol pil Lo

mailing tools such as SNDMSG.

- A message is designated for retrieval by sending a

Gl e setl

request as ordinary mail to the MARS-RETRIEVER.

The prototype MARS has been fully implemented and placed
in service at CCA. It has proven to be an effective and

popular tool in this community of mail users. %

.
TR TR O T T S g e ]

In this section we discuss both the current implementation

of MARS and some general archiving concepts which suggest

extensions of MARS for the future:

R W P

Subsection 2.2 - "Project Overview"™ presents the general
goals of the implementation and its system ]
architecture. :

Subsection 2.3 - "System Description™ provides details of
the implemented prototype.

F Subsection 2.4 "Future Directions" discusses a

collection of improvements and extensions
appropriate for a full scale implementation

of MARS.
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2.2 MARS Project Overview 3

Electronic mail, as typified by the Arpanet mail services,
is Becoming an important mode of inter-personal and
inter-organizational communication. In  the - Arpaﬁet
community, thousands of individuals and hundreds of 3
organizations ﬁse £hése -services routinely for the
exchange of messages,win much the same way that they would
have used telephones or paper mail in the past. In many
situations the -electronic mail systems.are preferable to

these older alternatives because:.

1. They are much faster than paper mail.
2. They aredoften cheaper than telephones.
3. They are often more convehient than telephones

{
because they do not require that both parties be 1
L
E

available simultaneously.

4, They create a (potentially) permanent written

record of the correspondence.
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The model'of leuminous and enthusiastic use of electronic
mail which has beén established in the Arpanet community
Seems likély to be repeated'in both civilian and military

organizations outside'of Arpanet.

If electronic mail is to fulfill its potential for impgct
on human communication, it is essential that effective
tools exist for handling messages thrdughout their entire
life-cycle:  from composition, through transmission,
through receipt and reading, and finally to archiving. In
the Arpanet mail systems today, effective tools are
available for composition, transmision, receipt and
reading. However, there does not exist a complete,
effective and economical mechanism for archiving mail.
The MARS project has focussed on the implementation of a
prototype of such an archiving facility. In this section
we present the design goals of the prototype and its

general architecture.

The MARS prototype was designed to meet the following

objectives:

1. Storage economy - In a large community of
electronic mail users, such as the Arpanet
community, the volume of a message archive can grow
very large indeed. One active user of an Arpanet

mail facility whom we studied has received or sent
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25,000 bits of message traffic per day OV(f the
last two ;éars; While this user aqes not represent
a random sample in ény‘ éen;e, we felt that his
behavior.was tybiéal of éctive users. If there
l were 1000 such users, 11 IBM-3330 type disk-packs
would be required to hold 1 year of their message
traffic. At typical on-line storage rates this
archiving activityzwould cost about $350,b00. One

Cclear objéctive of a reasonable archiving facility

is to lower this very high element of the system

cost.

2. Retrieval quality - The raison-d'etre of a message

afchiving facility 1is the requirement to retrieve

messages from time to time. Because  the total
message archive will be very large and the time
frame over which messages are held will be fairly
long (e.g. several years), it will often be
difficult to find a  particular message in the
archive. This will be especially true for the
frequent case in which the message can only be
vaguely identified, for example by a specification
like "A message sent to Walker early in 1977
regarding complete security." 1In today's military

message archiving schemes a message c¢an only be
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retrie?ed if the'messagé identification number is
known. Even in these cases the retrieval usually'
requires days to complete. This kind of service
exhibits a low reirievél quality. A key design
objective for MARS was to achieve flexible
retrieval reqdests which exhibit good precisidn and
recall and which can be handled in a timely

fashion.

3. Ease of use - As is wusual for systems oriented
toward end user functions, it is important that
MARS be easy to use. Since MARS operates in an
environment where there  are élready well
established user tools ~and procedures, this
requirement translaées into a need for a clear and
natural integration of thé MARS facilities into the

existing environment.

The MARS prototype meets all of these objectives:

1. Storage economy is achieved through use of the
Datacomputer [MARILL and STERN], a network database
utility developed by cCa for ARPA. The
Datacomputer emp}oys a mass ﬁemOry system called
the Ampex Tera-bit Memory (TBM) which can

economically store millions of messagés per year.
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The use of TBM Mass Memory f&r.storage of messages
offers dramatic savings in storage cost compared to
alferqativevon-line deviceS. For example, a single
stofaggigomponent of a TBM Mass Memory can store as
much data as " 100 3330gtype disks [GREEN],
[WILDMANN]. The TBM component cost is $100,000,
whereas the disk units would cost more than
$2,500,000. Indeed TBM Mass Memory storage costs
are comparéble to the cost of paper storage in

filing cabinets.

The MARS prétotype supports the retrieval of
messages based on a variety of criteria including
Boolean combinations of message recipients, message
date and time, any text words in the message
subject and text words in the message body. It
will retrieve messages based on these criteria in a

matter of minutes.

The MARS capabilities are 1integrated into the
existing message environment by having all
communications with the archiver take the form of
passed messages. A message is archived by
including MARS-FILER in the CC: field of the
message. A retrieval request 1is submitted by

sending it as a message to the MARS-RETRIEVER.

Very Large Databases: FTR
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With this understanding of the MARS objectives and the
general scheme fdr achieving them, we are in a position to

consider the system architecture in more detail. Figure

2.1 illustrates the basic MARS architecture. As depicted
here, the architecture involves four computers %
. k
} communicating over the Arpanet. These are: p
- 1
1. A User Host running a message system; ? j

2. The Archiver;

3. The Retriever; and

R e SERETINE S g S

4, The Datacomputer.

Any combination of 1, 2, and 3 can run on a -single

machine.

The MARS architecture will be described here by tracing

T e T e

the numbered data flow arcs in Figure 2.1 beginning with g
the user host. Arcs #1 - #2 constitute the archiving
stage of MARS; arcs #3 - #6 constitute the retrieval

stage.

3
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MARS Architecture Figure 2.1
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2.3 Archiving

Data flow arc #1: A user employing an ordinary message

system designates a message for archiving in one of two

ways:

1. When the message 1is being sent, the user may
include the addressee "Archiveré(archivér-site)" in

the TO: or CC: fields of the message, or

2. after the message has been received he may forward
it to the Archiver. (In the 1long run message
systems could be modified to do this

automatically.)

In either case, the result is that the message is sent to
the Archiver site and is stored in the MESSAGE.TXT file of
the Archiver directory. It is important to note that this
interface is compatible with all standard Arpanet message
systgms and requires no reprogramming of existing message

systems.

Data flow arc #2: Periodically the Archiver program wakes

up and reads the messages which have been stored in its

s e, 1
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MESSAGE.TXT file. It indexes each message on several
fields including: TO, FROM, CC, DATE, every word of
sub ject, and every word of text. Then it sen&s each
message along with the appropriate control informétion

(expressed in Datalanguage) to the Datacomputer for

Retrieval Request Figure 2.2
MARS-A Retrieval Request (in Arpanet Message Format):

TO: WALKER
FROM™: ®OTHNKIE or MARILL

DATE: BEFORE MAY 1, 1977
TEXT: MARS or MESSAGE ARCHIVING , MEETING

permanent storage. Retrieval: The process of retrieving

messages from the Datacomputer involves four steps:

1. first a user specifies to the Retriever which

messages he desires;

2. This specification is translated into datalanguage

and passed on to the Datacomputer;

3. The Datacomputer selects the specified messages and

returns them to the Retriever; and

PN
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4, The Retriever passes the messages on to the user.

These steps are described further below.

Data flow arc #3: A user §peci£iés messages to be

retrieved 'by preparing a retrieval request (RR) and
sending it to the Retriever as a normal message. Two
example retrieval requests are shown in Figure 2.2. The
format of an RR mimics the format of tﬂe messages it is
trying.to retrieve. The example shows an. RR requesting
messages sent. to Walker by Rothnie or Marill before May 1,

1977, in which the word groups

- MARS or

- message archiving
appear together with
- meeting.

Within this framework, MARS will permit users to specify
arbitfary Boolean combinations of indexed fields as the
basis for messagé retrievals.

Data flow arc #4: Periodically the Retriever wakes up and

reads 1its MESSAGE.TXT file. For each RR it finds there,
it formulates a Datalanguage request and sends it to the
Datacomppter to retrieve the specified messages. (This
process is subject to security controls which are built

into the Datacomputer.) The Retriever may send the




— o e——

Page -38- ' Very Large Databases: FTR
Section 2 Message Archiving and Retrieval System

Datalanguage retrieval request to any the Datacomputer
component and the Datacomputer itself will determine which

of its distributed modules contains the requested message.

The message activated form of retrieving which 1is
described here is appropriate for most retrievals.
However, the complete form of MARS will permit interactive
access to the Retriever to accommodate human search

behavior and to provide more rapid access.

Data flow arc {#5: the Datacomputer retrieves the

requested messages from all necessary distributed
components and returns them to the Retriever for temporary
buffering at the Retriever site.

Data flow arc #6: As the final step in retrieval, the

Retriever passes messages from its temporary buffer to a
locally resident message system (e.g., SNDMSG) and "mails"

them back to the requesting site.

In summary then: The MARS capabilities are conveniently
coupled to existing message systemé. MARS receives
messages to be archived as ordinary network mail and
deposits them in its large storage resource, the
Datacomputer. Requests for. me ssage retrievals are
delivered as network mail and mimic the format of the
messages to be retrieved. The desired messages are
extracted from the Datacomputer and delivered as mail to

the requesting user.
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2.4 System Description

The description of the MARS system is factored here into
two segments. The first segment is a programmer's eye
view of the impiementation. The second segment describes

the format of messages in the MARS databasé,

2.4.1 The Programs

MARS is composed of three operationally independent
programs, a 'Filer', a 'Retriever' and a f'Retrieval
Request Preparer”’. This segment describes the key
components of each program and the current status of their

development.

All of the MARS programs are written in the BCPL 1language

except for the pre-existing MACRO-coded lowést-level

Datacomputer input/output interface package.

The Filer and Retriever programs, as implemented on
CCA-Tenex, are intended to be activated automatically and

periodically by a program demon.

P R Se— S U e

T ot e

il e iR

o i L/ el




B e T e U

4

Page -40- Very Large Databases: FTR
Section 2 Message Archiving and Retrieval System

The MARS Filer Program key components are: Initialize,

B

Get-Next-Message, Index-Message, Pack-Up~-Message and

Transmit-To-Datacomputer.

The Initialize component 1is encoded in a way that
facilitates the compilation of both a "production" system
as well as a "debugging" version which accepts operating
instructions from an on-line terminal. (The technique
used relies upon the BCPL compile-time debugging switch.)
It is this component which houses most of the

operating-system-dependent functions.

While these functions do, typically, concern themselves
with generating the programming environment, creating work
files, interfacing the program's input/output requirements
to the system’s facilities, and the like, a specific MARS
problem was rather handily solved for wus by the Tenex

System.

In order to allow for the delivery of new mail during the
archiving process, we adopted the technique of renaming
the Tenex MESSAGE.TXT;1 file. This file has unique
Tenex-based attributes which prevent its deletion whether
deliberately or accidentally ordered. Thus, the renaming
operation, which wéuld ordinarily result in the 1loss of
the original file name, here causes the simultaneous
creation of a fresh MESSAGE.TXT;1 file ready to receive

new mail.

o
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L ]
The Get-Next-Message component is responsible for scanning

the ARCHIVE input file, nee MESSAGE.TXT;1, for isolating
individual messages, and for determining the message's

filing mode.

There are three modes of filing currently supported in the

MARS prototype:

-= single-message mode, wherein the MARS-Filer mailbox
appears in the message as an addressee, but not

as the primary recipient.

-- forwarded-message mode, wherein the MARS-Filer

mailbox appears as the only primary recipient; and

-= batch mode, wherein the mailing envelope is
addressed to MARS-Filer and the subject-field

contains the keyword "batch".

Since there does not yet exist an ARPANET standard for the
format of messages, the variability amongst formats is
still greater than the Filer can handle as it stands.
Nonetheless, a user can successfully file any message in a
"foreign" format by forwarding it to the Filer under the
aegis of a mail-handling program which does produce good
formats., Admittedly, the correct header-field indexing,
as described below, will not be done on the enclosed
message; but at least, the words in its unreadable header

fields will appear as "text" words in the indexing.
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In the case of single-message-mode filing, the entire
message is scanned for indexing terms, commencing with the.
DATE field of the message-header and terminated either by

the message's byte count or by the end-of-message

indicator supplied by the message-composing program. (The 3
Tenex SNDMSG program, for example, standardly appends é
seven (n hyphens followed by the codes for a :
carriagefreturn and a 1line-feed to each message it ;

| generates.)

In the case of forwarded-message-mode filing, all
interesting indexing information is extracted from the

message-header prior to discarding it. The name of the

dksdial ks

archiver, the date and time the message was forwarded, and

the subject-line information are recorded. The remainder

PR YRS

is handled as though it were a non-forwarded message which

had been CC’d to the Filer. ;

In the case of batch-mode filing, only the archiver's name
and the date and time she/he sent the package are
retained. The message-body portion is treated as a series

of individual messages.

The Index-Message component is designed to be capable of

isolating every parsable token in a message. Needless to
say, the adoption of standardized message formats would

facilitate this process.
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The Filer "indexes"™, in effect, on everything without

analysis, except for the following:

-- Each distinguishable section of the message is
indexed separately; each header line is a
separate inversion domain, as is the body of

the message.

-=- The header lines which contain ARPANET addresses
are analyzed in order to index separately on

mailbox and host.

-- The DATE: field is parsed and converted to a
numeric value, to allow retrievals of the form,

'BEFORE<date>', 'SINCE<date>', etc.

A scanner control was designed to comply with the message
syntax standards proposed by ARPA's Committee on
Computer-Aided Human Communication (CAHCOM) in  RFCT724
(which, in turn, retains the minimum formatting
characteristics proposed in its predecessors RFC561 and
RFC680). One requirement "is that the DATE field be
unique. We further require that it be the first
message-header item. Another proposed standard, which is
a MARS standard as well, is that the message-header fields
be separated  from the message-text by a. double

carriage-return/line-feed (i.e., a blank line).

T R e

SO (TR 3 gl

Rop Rl G et e el T g o g ol S S




Ve

Page -4l4- Very Large Databases: FTR
Section 2 Message Archiving and Retrieval.System

For each message, a vector of parsed tokens is created.
The parsed.tokens are collected by the message;field in
which they. occurred - to be wused as "indexes", i.e.,

values of inve{ted,fields, by the Datacomputer.

Thése tokens are packed up, along with the message as it

Wwill be retrieved, fbr storage on the Datacomputer.

This method provides all the flexibility we need in order
to scan all the various message-header fields that current
message-composing programs can produce and to decide which

of them may subsequently be used for retrievals.

The following list defines the message-header fields and
affiliated field-names. which are ‘identified as such by
Index-Message, and sketches their interpretation. The

terminology is adopted from RFC724.

<date-field> The <date-£ime> information is
converted to the standard Tenex
internal date/time format, which
is better adapted for
less-than/greater-than
comparisons, as 1in. retrievals

which specify a date range.

<originator> The <mach-from-field> is the only

option adequately identified so
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<addressee-field>

<extension-field>

as to permit its selection by
<fie1d-némé>; i ®.5 "From"”, on
the Retrieval Request. The syntax
folloﬁihg the <field-name> 1is
;imited to a <host-phrase> which
is defined to be an <atom>
foliowed by a <host-indicator>.
The. mailbox scanner breaks down
the <host-phrase> so that
retrievals may be performed with

or without a <host-name).

All of the  <address-field>
<field-name>s are recognized.
The syntax of the field following
fhe field-name (To,cec,bcc,Fee) is

limited to a <host-phrase>.

We‘recognize the "Subject™ and
"Message-Id" field-names and
handle them separately. The
other field-names ("In-Reply-To",
"Keywords", "References",
"Comments",<user-defined-field>)

are collected in a default bin of

two-element terms, the first of
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which is the field-name, and the

second of which is the remainder

of the input 1line exactly as

scanned.

The "Sub ject" field merits
special attention because of 1its
generally- accepted purpose of

tersely conveying the essence of

a message. One-character words
are arbitrarily discarded though
| they need not be; hyphenated
phrases, dye @iz words bound
together by hyphens, are retained
intact. (There is even the
practice of sending "ethereal"
| mail via bodyless messages! The
entire message is incorporated in

the "Subject" field.)

The "Message-Id" field also
receives special attention. 1In
‘ fact, if a message is received
without one, a unique Message-Id

is created for it. It 1is the

contents of this field tested in
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<message-text>
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conjunction Qith the archiver's
name which would enable us to
isolate and eliminate duplicates

when retrieving.

The composition of the Message-Id

field is as follows:

<[From-Host]Sent-Date Time .

From-Name>

The stért of this field is
recognized by the blank 1line
which is expected to follow the
message-header portion of the
message, and it runs until the

message byte-count is exhausted.

"Words" and hyphenated phrases
are collected, eliminating
duplicates and "bubble" sorting
in the process so that the
resultant list reflects the
position of - the original
occurrence of the term, modified

by its frequency of appearance in

the message.
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,Two-character words are discarded
thoqgﬁ they need not be. And,
for now, only the first thousand
uniqhe terms are processed. Of
these, only the .fi;st 127 (the
counting 1limit of a 7-bit byte)
are actually used for indexing.
Full-text indexing would not 3
require reprogramming here, but

see Pack-Up-Message constraints.

The Pack-Up-Message component resolves -all conflicts 3

J between the scanned message and the format of the data

expected to be transmitted to the Datacomputer.

The data sent is constrained to match exactly the format
specified in a Datalanguage PORT description. This
component needs "re-tuning" whenever FILE and PORT 4
descriptions ‘are modified. The Datalanguage description

of a recént MARS model file is appended to the end of this /

section.

The Transmit-To-Datacomputer component is the Datacomputer

interface. It contains the calls to open a file, send
'records' of information, and toc close a MARS file during

the course of a filing session. Messages are sent, one at

a time after indexing.
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In the event of network, Tenex or Datacomputer failure,
MARS crashes; it is impossible to continue filing once
the proceéSing has been interrupted. We do provide for

generating a béck-ub disk file of indexed messages and

have succeeded in acéomplishing delayed.(later) filing by

direct call on the RDC program.

The MARS: Retriever Program  key components are:

Initialize, Get-Next-RR, Scan-RR, Perform-Retrieval and

Transmit-To-User.

The Initialize  component is similar to the Filer
program's Initialize; it‘contains all the Tenex-dependent

input/output interface routines.

The Get-Next-RR éomponent is comparable to the Filer

program's Get-Next-Message; a strictly-formatted message

is expected.

The current implementation requires that MARS-Retriever
appear as the primary recipient of the message. The CC:

and SUBJECT: fields are ignored.

The Scan-RR  component scans the message-=body portion of
the message to construct a table of tokens which will be
used to compose the Datalanguage for performing the

retrieval.
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The following list defines the message-header field names

which are recognized, and some notes on their

Very Large Databases: FTR
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interpretation. 'The scanning of each field is terminated

by a_carriage-return.'

DATE:

AFTER:

SINCE:

BEFORE:

UNTIL:

FROM:

The: format of the date field is
day-month-year. Use of hyphens 1is
optional. This field will cause only
those messages composed on the specified
date to be retrieved.

l}

Use of this field will retrieve'messages'

composed after the specified date.

This field is interpreted 1like the

AFTER: field.

Use of this field will retrieve messages

composed before the specified date.

This field is interpreted 1like the
BEFORE: field. .

This field is expected to contain a

valid  mailbox name. . The host

‘specification is optional. If more than

one name 1is specified, ORing of the

names is implicit. Retrieval based upon
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host specification alone has not been

implemented.

TO: This field is expected to contain one or
more valid mailbox names. The host
specification 1is optional. Spaces and

commas between the names imply AND.

SUBJECT: Use of this field will retrieve all
messages whose indexed subject-field
contents match the specified word(s).
Spaces and commas imply AND. The use of

OR must be explicit.

TEXT: Use of this field will retrieve all
messages whose indexed message-body
contents match the specified word(s).
Spaces and commas imply AND. The use of

OR must be explicit.

The Perform-Retrieval component contains the Datacomputer

interface routines.

The Transmi<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>