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PURPOSE

The purpose of the Patient Administrative Division (PAD)

condition—action flowcharts is to present in easily under standable

grap hic form the major patient administration processing involved in

a military hospital. The Patient Administration Division provides

the patient administration portion of health care support in medical

treatment facilities.

BACKGROUND

All DOD Med ical Treatment Facilities (MTFs) share the common

mission of providing quality health care for active duty military

personnel , their dependents , retirees , and cer tain other eligible

persons. in support of the mission , it has been recognized that , to

effectively control and accomplish the required administrative

services for the patient and facility, a separate organization be

established to perform the following activities.

1. Information Activity

2. Patient Registration

3. Patient Medical Record Management

4. Outpatient Medical Record Finalization

5. Inpatient Preadmission/Admission

6. Inpatients Administrative Data Acquisition

7. Inp ;itient Disposition

8. InpatIe nt Medical Record Finalization

~~~~~~~~~~~~~~~~~~ ~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~~~~ .— -



r’-~-

9. Medical Evaluat ion  Board Management

10. Medical Service Accounts Support

11. Patients Trust Fund Management

12. Casualty Section Support

13 . Bir th Repor ting

14. Line of Duty/Third Party Liability Support

15. Admin i s t r a t i ve  Repor t  Genera t ion  and Management

The basic processes of Patient Administration have been determined

to be fundamentally similar in Army , Navy , and Air Force MTFS. However ,

operating procedures and methodologies , and the reporting requirements

of MTF ’s vary  not onl y among services but  also among MTFs w i th in  a s ingle

serv ice , the latter primarily due to size variations and the MTF’s

particular mission .

LIMITATIONS

The reader must not at this time expect to find a hosp ital Patient

Administration Division in which the clerks follow exactly all the

procedures  descr ibed herein. This is because the PAD System charted

here includes more capabilities than , and is a superset of , any known

system at the tine of this writing . The system presented here is , in

fact , a technology—independent description of the full TRIMIS PAl)

System design. In addition , the internal details of routine processes

such at production of reports are not presented here , as the condition—

action diagram format is an inappropri ate medium for that type of

descr iption .
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OBJECTIVES

The basic ob jec t ive  of Pa t i en t  A d m i n i s t r a t i o n  is to p rov ide

patient administration service for the hospital and act as custodian

of all medical  and c l inical  records of i n p a t i e n t s  and o u t p a t i e n t s .

This includes administratively admitting and discharging patients ,

and the receipt , review , maintenance , storage , and disposal of medical

r ecords .  The Pa t i en t  A d m i n i s t r a t i o n  Div is ion  is also respons ib le  f o r

the f u n c t i o n s  of hosp i ta l  t r e a s u r e r ;  the preparation of medical ,

statistical , and other reports; and the preparation of claims for

med ical serv ices ob ta ined by Army military personnel from civilian

medical sources.

Ov~

ic PAD p hilosophies , policies , and object ives  are outl ined

Luuer the following requirements headings :

I. Patient Registration

Involves the collection and validation (update) of a pre-

scribed set of core data requisite to patient care in an inpatient

or outpatient environment. It is antici pated that a patient will be

initially registered the first time he con acts the medical treatment

f a c i l i t y  and t h a t  reg i s t r a t i o n  da ta  an~ h i s  e l i g i b i l i t y  f o r  care w i l l

he checked for validity each time he encounters the facility. Reg is—

t r a t i o n  e s t a b l i s h e s  the l ink to iden t if y ing a l l  patient records and

many  hard copy documents and product s. The link is “patient identifi—

cation ” (PTID) which consists of patient ’s name , patient ’s date of

b irth , sponsor ’s social security number , and patient ’s famil y member

pref ix code.

3
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2. Patient Medical Record Management.

Involves all the processes and procedures necessary for the

administrative management of all types of patient medical records .

These med ica l  records a re :

a.  O u t p a t i e n t  medica l  record ( i n c l u d i n g  m i l i t a r y
hea l th  record) .

b .  I n p a t i e n t  C h a r t .

c . Inpatient Ward Working File.

d. Clinical Record .

e. Radiology Image Packets and Sub—Image Packets.

f. Dental Record.

It is concerned with the activities associated with timely and

accurate creation , location , monitoring , and retirement of the

paper record .

3. O u t p a t i e n t  Medical  Record Finalization .

Is concerned with the monitoring and accomp lishment of

all activities associated with the “finalization ” of all paper

and ADP records for all outpatients who have had an encounter

at  the  Medical  T r e a t m e n t  F a c i l i t y .  These a c t i v i t i e s  inc lude :

a.  U p d a t i n g  of reg i s t r a t i o n  da t a  con ta ined  in the

P a t i e n t  D i r e c t o r y  to conform to the con ten t s  of the  encoun te r

form or an annotated reg istration document.

4
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4. Inpatient Preadmission/Adnission

Includes the administrative processes necessary to admit or

p r e a d m i t  an i n p a t i e n t  ( i n c l u d i n g  newborn)  to t h e ‘ITE’. Admission will

normal l y be acc omplished at the Central A&D Office (PASC), however ,

this process can be accomplished by PAD personnel in a decentralized

mode on the ward as necessary . The following procedures may be

accomplished or initiated as a part of this process:

a. Determination of Eligibility for Treatment

b. Automatic generation of register number which is

ep isode—uni que

c. Ac t ivation of the patient ’s ADP r ecord , if app l icable

d . P r o d u c t i o n  of p a t i e n t  ID p r o d u c t s  to i nc lude :  wr i s t

band s, bed cards , Medical Inpatient Treatment Recording Cards (MITRC) ,

room name cards , labels for various administrative and clinical files ,

and C l i n i c a l  Record Cover Sheet  (CRCS)  — work copy

e. Initiation of various forms required as a result of

inpatient treatment

f .  I n su re  t h a t  an admiss ion  d i a g n o s i s/ pr o b l e m  is o b t a i n e d

g. Initiation of the various administrative processes

associated with t h e patient ’s condition at time of admission as

necessa ry

h . A s s i s t a n c e  in ward ass i g nm e n t  and update of ward/bed

availabilities.

i. N o t i f i c a t i o n  of a p p r o p r i a t e  i n d i v i d u a l s  or N T F l o c a t i o n s

5 



5. i~~atient 
Administr qtive Data Acquisition

Consists  of two major  areas of inpatient administration.

These are the m a i n t e n a n c e  of the  ass igned  location within the MTF of

al l  i n p a t i e n t s  and the  ma in tenance  of accurate administrative data

pertaining to those inpatients.

a.  The fo l lowing  a c t i v i t i e s  impact  upon the  P a t i e n t  Loca t ion

Process:

1) Assi g nment  to a W a r d / R o o m / B e d

2) I n t e r / I n t r a  Ward T r a n s f e r

3) Change of S t a tu s  ( I n / O u t )  — m i l i t a r y  p a t i e n t  onl y

b .  The f o l l o w i n g  are examp les of patient administrative data:

1) P r imary  Care Prov ider

2) P r imary  Hea l th  Care Del ivery  Team

3) Clinical Service

4) D iagnos i s(es )

5) Patient Category

6. I n p a t i e n t  Disposition

Consis ts  of t h ree  s u b — f u n c t i o n s :  p r o j e c t e d  d i s p o s t i o n ,

p r e d i s p o s i t i o n , and f i n a l  d i s p o s i t i o n .

a. The projected dis~~ stion process app lies ony to active

d u t y  m i l i t a r y  p a t i e n t s .  I t  cons i s t s  of e s t a b l i s h i n g  a p ro jec t ed  da te

(month and year )  , t ype  and “ PULHES ” p r o f i l e  by ‘he p h y s i c i a n  f o r  the

p a t i e n t .  As a r e sul t  of the  e s t a b l i s h m e n t  of these  i tems , i t  is

poss ib le  f o r  PAD in conjunction with other MTF Sections to begin in

6 
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the following processing (if applicable) :

1) Med ical Evaluation Board/Ph ys ical Evaluation Board

(MEB/PEB) Processing

2) Assignment/Attachment to the MTF

3) Acq ui ring of Mi lita ry Personnel Records

4) Reassignment Orders , Transportation

b. The predisposition process applies to all inpatients.

It provides initiation , management , and monitoring of those actions

necessary for the final dispostion of the patient from the MTF. The

physician provides the expected date of disposition , usually 2—3 days

in adva nce , depending on MTF policy . This allows other MTF activities

to be accomp lished prior to actual disposition and results in the

reduction of the length of stay .

c. The inpatient final disposition~~~~ cess involves the

I
administrative procedures involved with officially dispositioning a

I
p a t i e n t  f rom an MTF. These procedures  inc lude  a series of checks to

insure  tha t  a l l  pending a d m i n i s t r a t i v e  a c t i o n  r e q u i r i n g  the  p a t i e n t ’s

r e t e n t i o n  in the MTF ’s j u r i s d i c t i o n  have been comp le ted  and t h a t  a

care provider  has a u t h o r i z e d  the t e r m i n a t i o n  of i n p a t i e n t  care .

7. Inpa t i en t  Medical  Record Finalization

Is concerned with the monitoring and accomp l ishm en t of a l l

activities associated with the “finalization ” of all paper and ADP

computer records for all inpatients dispositioned from the Medical

Treatment Facility. These activities include:

7
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a. Assembly of the Medical Record

b. Typing of Narrative Summary and Operation Reports

c . Individual Patient Data System (IPOS) Data Extract ,

Coding , and Analys is

d. CRCS Production

e. Record Sloseout and Final Review

f .  F i l ing in MTF Record L i b r a r y  fo r  S u b s e q u e n t  C o n :” i r t e &

Review and Refe rence  by o the r s

8. Med ical Evaluation Board (MEB) Management

Is concerned wi th  the i d e n t if i . .a t i o n  and subsequen t  m o n i t o r i n g

of those pa t i en t s  who are requ i red  to have a Med ica l  E v a l u a t i o n  Board .

Once a pa t i en t  is i d e n t i f i e d  as an MEB case , a p hy s i c i a n  w i l l  convene

the board and d i c t a t e  the proceedings . PAD is responsib le  fo r  m o n i t o r i n g

the progress of the s teps in the process inc luding  some or all  of the

fo l lowing  (depend ing  on the case) :

a.  Personnel  Record A b s t r a c t  Ordered and Received

b. MEB Scheduled

c. MEB Held

d.  NI EB D r a f t  Dictation Process

e. M E R F i n a l  I ) i c t a t i o n  h ’ r oc e s s

f .  M [K Comp l e t e d

g.  ‘ U I ~ t O  ‘Ii 1 I t a r v  P e r s o n n e l  . r  l’hvs i c t l  h~v. iluat ion Board (PEB)

h . ~~t u r i i , l t r)n PER

14
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9. Med ical Services ~~~~~~~~~~~~~~~~~~~~~

App lies to the identification and subsequent maintenance of

all pay and reimbursable accounts , gener ates initial billing and

fo l l ow up billing , and furn ishes reports required for MSA management

in the o u p a t i e n t / i n p a t i e n t  e n v i r o n m e n t .

An a u t o mat e d  b i l l  (MSA— Invoice  and Recei p t )  wi l l  be produced

on d.~mand at the MSA terminal in order that a pay patient may have

the op t ion  of paying his c u r r e n t  b i l l  w h i l e  s t i l l  being t r e a t ed

at the f a c i l i t y  or at t ime of d i s p o s i t i o n .  All  o the r  pay p a t i e n t s

may be b i l l ed  throug h the nai l , depending on MTF pol icy .

Periodic transfer of delinquent accuonts receivable to the

se rv ic ing  Finance  and Account ing  O f f i c e  ( FAO) wi l l  be a u t o m a t i c a l ly

comp le ted  based on an in terna l  suspense  system which wi l l  also produce

f o l l o w — u p  b i l l i n g . T r a n s f e r  of accounts  to FAO w i l l  be made when the

account  has been determined to be uncollectable (by MTF and/or Military

Service  po l i cy )

10. Casualt i  Sect i~~~~~~~~~ r~

Prov ides  the  c a p a b i l i t y  to a d m i n i s t r a t i v e ly process and

rnanaga a l l  i n p a t i e n t s  who are c l a s s i f i ed  as s e r i o u s l y  i l l  ( S I ) ,  ve ry

seriousl y 11.1 ( V S I ) ,  or special  ca tegory  (SC) , and d e a t h  cases. PAD ’s

o f f i c i a l  n o t i f i c a t i o n  of a p a t i e n t ’s c l a s s i f i c a t i o n  as SI , VS I , or SC

or a dea th  ori g ina tes  wi th  a phy s i c i a n .  Upon recei pt of o f f i c i a l

n o t i f i c a t i o n , PAl) w i l l  make proper  n o t i f i c a t i o n  to other functional

area  pe r sonne l , produce  c a s u alt y  repor t s  as requ i red  by r e g u l a t i o n

up da t e  the appropriate data base elements and maintain a suspense

f i l e  to m o n i t o r  c a su a l t y  p rocess ing .

9
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11 . Line of Duty (LOD) and Third L~~~~ li~~ jTPL , Suf ipor t

a. Line of Duty

Applies to active duty military inpatients and outpatients.

It involves the administrative processing , requisite identification , and

d i s t r i b u t i o n  requ i red  to U n i t  Commanders of pe r sonne l  who have been

t rea ted  at an MTF f o r  an in ju red  c o n d i t i o n  or c e r t a i n  s p e c i f i e d  d i sea se

c o n d i t i o n s .  I d e n t i f i c a t i o n  is made at the  t ime of a d m i s s i o n  ( f o r  in—

p a t i e n t s)  and at o u t p a t i e n t  medica l  record  f i n a l i z a t i o n .

b . Th ird Par ty Liability

App lies to -all inpatients and outpatients. It is concerned

with the identification of those patients (of any category) treated for

an injury in which the government may recover from third parties the

reasonable cost associated with the care rendered. Identification is

made at the same time as Line of l)uty. PAD reviews the circumstances

surrounding the case and forwards information on potential cases to the

JAG Office for determination. PAD is also responsible for preparing

forms con ta in ing  cost of t r e a t m e n t  in those  cases in which  costs  are

de te rmined  by JAG to be recoverable .

EXPECTED BENEFITS in clude:

1. Improved local control and responsiveness

2. Improved patient accounting

3. Improved patient and professional satisfaction

4 .  Improved d o c u m e n t a t i o n  of p a t i e n t  e p i s o d e/ e n c o u n t e r

10 
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5. Improved ma in tenance  of the medica l  da ta  base and h e a l t h

care p lan .

6. Improved m o n i t o r i n g  of a l l  act ions ( and each s tep  of each

a c t i o n )  leading toward  f i n a l  d i spos i t i on  of a p a t i e n t .

7.  Improved medical  record c o n t r o l .

8. Improved u t i l i z a t i o n  of PAD resources.

9. Improved report generation.

INTERFACES

To perform the above processes and accomp lish the basic objectives ,

the Patient Administration Division must interface with the following

internal and external sources:

1. Internal (Post , Camp or Station) Interfaces

a. The Patient aiid Family

b.  Hosp i t a l  Commander and AOD

c. Chief , Professional Services

d.  I n f o r m a t i o n  Desk

e. Chap lain

f .  Red Cross

g .  D e p a r t m e n t / S e r v i c e s

h .  Post Jud ge Advoc~~Lc Genera ’s O f f i c e  ( J AG )

i .  Post I n s p e c t o r  General’s O f f ice ( I C )

j .  M i l i t a r y  P a t i e n t  Pe r sonne l

11
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p. Finance and Accounting

q. Provost Marshall

r. Post Locator Service

s. Medica l  Ho ld ing  Company  D e t a c h m e n t

t. Patient ’s Unit/Commander

2. External Interfaces

a. The White House , Departm ent of State , Department of

Defense , and Congress (Professional/Medical Inquiries)

b .  CHAMP 1JS I n f o r m a t i o n

c. ASMRO (Air Evacuation)

d. N~~~ional Personnel Record Center

e. Higher Medical Commands and The Surgeon General ’s O f f ice

f .  DA Pe r sonne l  ( A d j u t a n t  G e n e r a l ’s O f f i c e  ( A ( ; ) )

g. DA Casualty Division

h.  Ve te rans  A d m i n i s t r a t i o n  (VA)

i .  Bureau  of V i t a l  S t a t i s t i c s

j . D e p a r t m e n t  of Ep idemiolog ical  Services , Bureau  of l) isease

C o n t r o l , the  Communicab le  Disease C e n t e r , WRAIR , and A F I P

k .  J o i n t  Commission on A c c r e d i t a t i o n  of Hosp i t a l s ( J C A I-1)

1. The Local Coroner

m. Outlying Cl inics

12
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SUBSYSTEM INTERFACES

There are major interfaces to all other TRIMIS subsystems (except

logistics) particularly including the two—way transfer of patient

reg istration (Directory) data. Specificall y incl uded are Ward s and

Cl inics (W/C), Patient Appointments (PAS), Dental , Food Serv ice ( F S ) ,

and various ancillary services.

AMENABILITY TO ADP SUPPORT

The eventual goal is that PAD be an automated system with significant

on—line interactive computer support. However , in these flowcharts ,

the processing is presented only in terms of pr ocedures. Because of

this technology—independent approach , the system and the charts are not

in any way tied to the use of a computer or any other technology , thus

enhancing t h e i r  u s e f u l n e s s .  In f ac t , if workload and resources allow ,

any or a l l  f e a t u r e s  of PAD may be imp lemented manua l ly  by simp ly

fo l lowing  the  f l o w c h a r t s .

13
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CONDITION—ACTION
DIAGRAM

INTERP RETATION
GUIDE

ACTION

When an action circle is encountered , the
specified action, procedure, function, or
process is to be performed as noted. An t2C~~iOfl

action is performed and never has a truth
(true or false) value.

CONDITION

When a condition box is encountered, the
specified condition is to be evaluated. If
it holds true or succeeds, the following
blocks on the diagram are to be executed.
If the condition does not hold , then flow
along this path of the diagram stops. The 

_____________

flow may, as appropriate, either be perma-
nently blocked or may merely wait at the
box pending the successful evaluation of
the condition at some later time. A
condition always has a truth (true or
false) value.

FLOWLINES

Flow proceeds through the diagram along
the flowlines. When a flowline splits into
multiple lines, all the lines must be
followed (perhaps at once). If only one is
intended, condition boxes will be used to
select the proper line. When flowlines —

join or reconsolidate into a single line ,
that line is to be followed regardless of .—
the number of joining lines that were
-~ctLvo . Tliii~ there is no waiting at a
junction. Control , execution , or inter-
pretation of the diagram is shown by solid
fiowlines. Data and information , is
usually assumed to accompany control , but
~~~~~~~~ ~~~~~~~~~~~~~~ fu r  r 1 a r i t ~~, l t  shown .

, -~~~~o , ~ f “ - l ~~~. L , 5! .~~~~~~~~ , 
~~~~~~~~

14

L __ 
--



NOTE

Clarifying notes, comments, remarks,
and other annotation, including references
to additional documentation, are enclosed — — — ——1 ?)o~~e
In dashed note boxes and are connected to
the annotated structure by dashed lines. L — — — — —
STORAGE

A triangular storage block indicates
storage of information or data regardless
of the medium of storage. Thus, only

\,iL~~~~

dashed data flow lines, not solid control
lines, will connect to storage blocks.

DOCUMENT

A document symbol represents infor 

-

______________

mation or data, regardless of media (it
may or may not physically reside on a
document). It is used only for clarity,
as information such as that contained
in the “document” is assumed to always
be present along with the control flow.
Like the storage symbol, only dashed
data lines may connect to a document
symbol.

CONNECTOR

A connector circle specifies that the
flow continues on another page. An out—

SHEET .gconnector contains a number, which Is the
sheet number at which the flow is con-
tinued , and a letter, which specifies
which in—connector on that sheet is being
referenced. The in—connector contains
the matching number—letter code. Adjacent ~POM ~~~~~~~~~~~~~~~~~~~~~~~~~~~
to the connectors is a notation as to the
sheet and process to or from which the
connectors refer.

15 
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PROCESS

A striped process circle indicates
a process to be performed. It is
analagous to a high—level or meta—
action. The process referenced will be
diagrammed in its own set of condition—
action flowcharts which are included in
the same packet of flowcharts for
reference. After the process is
performed, flow resumes.

TERMINATOR

The oblong terminator symbol indicates
that the current process or sub—process
is complete. Normally, upon completion 

~~~~~~~~~~ 
)

of a process, control returns to the
process which invoked it, and resumes
where it left off in that process.

16
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CONDITION—ACTION
EXAMPLES

Action A first, then in sequence,

If condition P holds true, then perform
Action A. If P does not hold, do not

If both condition P and condition Q hold
true, then perform A. If either one p 0. Adoes not hold, then do not perform A.

Same function and same net results as A
evaluated in a different

If either condition P holds true, or if [ .1condition Q holds true (or both), then A
perform A. If neither holds true, then
do not perform A.

~~f ! ~~r~~on ~~~

. 

A
P not hold ,

when done , perform C. 

17 

-- -- 
- -

~~~~~~~ ~~~~~~~~~~~~~~

~ 

~~~~~~~~~~~~~ 
..

~~~~~~~~~~



rst performitl C . T n I f

First perform Action A, then (in all
cases) perform Action B. Additionally,
if condition P holds true, then perform A
Action C (perhaps at the same time as

t e v : the ~~~~~~~~~~~~~~~~ ~~~~ 
_\%\~,$/

First perform Action A. Then perform ERPOR

process B, which is itself flowcharted A C
elsewhere in this set of charts. After
B is completed , return to here and
perform Action C.

18



ABBREVIATIONS USED IN PAD CHARTS

A&D Admissions and Dispositions Section

acc t  ac co u n t

acknowl acknowled ge

adm admission; administration

admin administration

admis admission

ADP Automat i c  Data Processing ( c o m p u t e r s )

AFB Air Force Base

AFIP  Armed Forces I n s t i t u t e  of Pa tho logy

AG A d j u t a n t  General

AIREVAC Ai r  Evacua t ion

AM m o r n i n g  ( L a t i n  “a n t e  ner id iem ”)

ant amount

AOD A d m i n i s t r a t i v e  O f f i c e r  of the Day

approp appropriate ; appropriation

ASMR () Armed Services Medical Regulating Office

a t t  a t t e n d a n t

auditg auditing

bal  bala nce

bala ncg balancing

BAMC Brooke Army Medical Center

C/A Collection/Audit

cd r  commander

cert certificate

19



ch ch i e f

CHAMPUS Civilian Health and Medical Program of the Uniformed Services

chf  ch ie f

ch g cha nge

cite citation; cite

CO Commanding O f f icer

collec collect; collection

CONUS C o n t i n e n t a l  Un i t ed  Sta tes  ( t h e  48 con t iguous  s t a t e s )

coord coo rd ina t e

cop te r  h e l i c o p t e r

cor r  cor respond;  cor respondence

CP Care Provider  (p h ys i c i an , nur se , de nt ist , e t c . )

CRCS Cl in ica l  Record Cover Sheet

A T  t ime elapses; elapsed time (“delt a tee”)

money

DA Department of the Army

detach detachment

doc document

docu document

DoD Deparmer i t of Defense

em erg emergen t ;  emergency

EPTS Ex isting Prior to (military) Service

ETA Est imated Time of Arrival

ETD Estimated Time of Departure

ETS Exp i r a t i o n  of Term of ( m i l i t a r y )  Se rv i ce

evac evacuation

20
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F&A Finance and Accounting

FAO Finance and Accounting O f f ice

FS Food Serv ice

HDQS headq uarters

hel i helicop ter

helipad helicopter landing pad

h i s t  h i s to ry

hosp hospital

HQS headq uarters

HSU US Army Health Services Command

ID i d e n t i f i c a t i o n

idx index

in proc in—process ing

i n f o  i n f o r m a t i o n

INPT i n p a t i e n t

m v  inventory

inv’ory inventory

inven inventory

IPDS In d i v i d u a l  P a t i e n t  Data Sys tem

JAG Jud ge Adv oca te General

JCAH Jo in t  commission on A c c r e d i t a t i o n  of H o s p i t a l s

John Doe (temporarily) un identified patient

leg it  leg i t i m i t e

LOD Line of Duty

log log; record on a log

LOG Log istics

21 
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MEB Med ical Evaluation Board

med medical

MEDEVAC Med ical Evacuation

Med Hold Medical Holding Detachment

MHD Med ical Holding Detachment

nil military

MI TRC Medical I n p a t i e n t  T rea tmen t  Recording Car t

MRT Medical Record Technician

MSA Medical Service Accounts

MTF Medical  Treatment  Fac i l i t y  (hosp i t a l , medical  center ,

dispensary , heal th  cl inic , e t c . )

MTRC Medical Treatment Recording Card

nec necessary

NOK Next  of Kin

nom nominal

mom idx nominal index ( index by nam e of pa t i en t s )

notif notify; notificatin

NS OP N a r r a t i v e  Summary Opera t ion

0/P outpatient

off office

ok okay

OR Operating Room

orig orig inal

OTSG US Army Office of the Surgon General

PAD Patient Administration ; Patient Administration Division

of an MTF; TRIMIS  P a t i e n t  A d m i n i s t r a t i n  Subsystem

22
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partial partial; partially

PAS Patient Appointments System

PASC Patient Administration Service Center

PCS Permanent Change of Station

PEB Physical Eval ua tion Board

PEBLO PEB Liaison O f f i c e r

per personnel

pers personnel

PlO Pub l i c  I n f o r m a t i o n  O f f i c e

pnt  p a t i e n t

pre/ad—

mission pre—admission or admission

prep p repare

prey p rev ious

PRN as needed; as required ( L a t i n  “pro  re n a t a ” )

pr ob pr oblem

proc process; processing

prod product; produce

prof professional

prop p r o p e r t y

Pt patient

PTF Pa t i en t  Trus t  Fund

PTII) Patient Identification

p tn pa t ien t

pub public

PULHES p h y s i c a l  p r o f i l e  code

23
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recvg receiving

r e f e r ’d r e f e r r e d

reg is’t reg istered

rep representative

TRIMIS Tn —Serv ice Medical Information System

( t h e  pro jec t , the  o r g a n i z a t i o n , or the  ADP sys tem)

VA V e t e r a n s  A d m i n i s t r a t i o n

vals  val uabl e~

VIP Very I m p o r t a n t  Person

VSI Very Se r iou sly I l l

w/ w i th

w/ d r a w  wi thdraw

W/C Wards and Cl in ics

w/in within

WRA IR Wal t e r  Reed Army I ns t i t u t e  of Research

WRAN C W a l t e r  Reed Army Medical  Center

2 -~ 

-- ~~~~~- _ - - .~~~~~~~..-- - 

_



OU,~~j c l)c)
<

L U ’-
cc °Z
~~0<ci

i-. 2
~~ —

cc
o~~ 0~~ 04 2

~~~~ ~~~ C.) ~~~
U.
0

Z L U , —
w U) LU
— LU

00,ô 0 0W 1.. < IU)
>-

~~~~~~~~~
I

~~~~~~~
< O Z~~~4 Z c c~~~ O Z~~

oz-J o

~~~W <  LUI ~~~~~~~ O W O

I - J I4 ’., . z
I- . N S I—

I~~ l °I- 
w

0
_ J w

I
II- z

cc 0
— 

I-.
I- ccc iI5~CN1

S I..
uJ In c.., .Q

0 5x
UJ UJ

4
2

cc O 5 Lu
ILL .~ 1’.

l~~, °

z:E~
W I) . ~

O w _ L W  I•-

ci

1 4 1 21  
ILL0—4 ’ . ,

L~.f?J
Lu> <Q

6 O w cc 
~~<~-o

45  ± u , < Z

‘~ 2 ~-

Lu
O W —  W 4~~~

W

I- cc

4 2 0

Lu~~ cc~~ Lu

r~i
0

I 
2

Lu 0

N Iz~-~
0—i

4cc~~~i_~1_J

F
cr~~

4)- Q Z~~

~~~~ 
\~ ILLL ~~~_ IW

~
. ~~~~ N~~ I~L~~

’
~

- - 
_ _ _



r~ ~~

_—

~~~~~~~~~ 

-__ -

~~

-- —-. -. -.- -.

~

.

z
0 u ~~~
~~ LU ’-

~ z
(I) ~~~~~~~~

Z

Z W ~~~~LU U) W

I 4 U)
5.

I~ I-.
.J -Lu4_ I

LW~~ SJ
T

-.

~~

—_

~~

~OI* 
.



- -  . 
~~~~~~~~

7 _ -. .

z
0 U) ~~— U) ai

L U ’-
< 02

U)~~~~
)

~~~~~~~Lg,

I <IC’)5.

[ ~J \ \ l~~~ l
I \\ ~~ I
I ~~ 

‘I I~~~ I
L N 

~j L~~~~ J

~~~~~~~~~~~~~ 
~~~~~~~~~~~~ 

~~~~~~~~ 
_ - - - -~~~~,—~~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

-_~~~~~~
- . . .~~~~~

. - .  —
~~~~



-, 
- -  ——

~
-- -

.~~~~~~
, —

~~~

- -- — — --- ---— - — —  .

~~~

U)E÷~
Lu01- w00~~ Lu
Lu

— 0 ø ~Lu 

~~~~~~~21- Lu 

~~z
_’

r~i
U. _~Lu

i—~~~(

‘-z 1-

L~~i
Lu Lu Z< L u L u1

~~~Lu 1-
241- Lu
— ~ 0 L J  ccci
Lu > 

~~

Lu

I ci -0 \
OW  \

0 > 

~~~~~~~

1-

C _ILu Lu

L u < L u  

:

01- .. W ILL00011. 011.2 P—’l I 2 2

2 I I _______W W O 2
Lu4~~:~~~ 

_ _ _

4 4  1-
Lu l  Lu

~~ ZS1-IU- 02 \
4 2 — L u  -i ~~I W I--

~~ 1z~~~0:
Lu <

Z —  i 0

I—Lu ..Z 00
1-Lu >01-
20
<Lu

S
2 cc

Lu~~~ 5

1-5 01-

0 1-4 2

\ 7~~~~~~~~~~ \
\ ~~~~~~~~~

< 2 )

cc _ I  _,)_÷ç OW  2

L u _ I L u Z W C ACa- >4 2 20 
~~~~~~ \ 

C~~~~/
’ ~~~~~~~~~

2> 2
4 4 4

0 1- 4 L u~~~~<Q L u  0~~~— N
Z Lu
Lu ’

-I2 ’.’ I o~~0 Lu

P ~~~~~~ 
‘

\ 
< iZ I 

ILu

I - I  I0 ZI- I—C
<2 Z1- ~_ I W  W Lu 2

5 00 2 Lu 2 X~~~~
NIL. 4~ — _ I I  -

I 
a- Lu _ 1 1  IL

Lu

I_~~ OOsJ
Lu

-I 
2 

—\ ‘.‘ -
111 4> 0

cc O S 1~ 0> - cc4 Z~~~~ cc~~~~
’\ / 0 W 214 61- W 0 2  \ _ f 1-1-~~~ci ~~-4 ~~~~ 2411.2 W Lu 1- 0~~~~) /Lu 11.111_I / \ > C

Lu Lu~~~O Z 0 
~~0, 1- >4/  2Z ’ -~

I.<Lu_
‘.1 4 ° Z> —Z

~~~~~
L u _ I d  4 4- 

< L u

Lu

-

2 ~~~~~~~~~~~~~~~~~~~~~~~

62 ~~
/ _ Z

Lu w
~~~J Lu

— <  0 0 4Ca-  0 4

28

_



U)
U)
LU

2o ~~
a

Cj) U.

0 _
1- Z ,-~~

~~~2 w
1-
a

L I

~~~~~~~ ~~1 I~KD

L u0 Lu

V 4IF~
~~~~~~
_I Lu
4 _ I
>

~~~~L u )

2~

—. 
I ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

\.‘uII 

-- -

~

-—-- —

~~~~~~

— .- . _ -

~~

, .- _ - .



IL. 

— —

U)

~~}— J 1L/~ 
Lu 

-0 ~

U);c
~fl 0°r%

I I 5. 2
~~cc2 

~~
_ 

~~
2 

U)Z~~~~cc
Lu

0-

I / ~~~~ 
I-

~‘ .[
~EI~*(II~II) ._IP[ Lu 22 

0.

1-
~~> 

LU

~~~W ILu 

< — U )I
C

540

21- Lu I-

a -O W

r0
~ 

Lu
Lu
cc

~~ !~~ 

a-
Lu

_IV~~~flLu

I 

Lu 

I

~
~~~~x

Lu

[_
~~ )

1
Lu

LuII~ 3>___________ Lu

-JZ 44 0SO L u< 3

_/
I

~I~
c

L _ _  

_ I ) (~2D~~ 

~~~~~~~
1-> 

4 Z W >_ _ _)
2W  1. 

502

I 
Lu 

Lu 0 ’
Lu

~~~~~
I

+ cc 

L~~511.0
_ Lu 1Q06 Lu~~~~2 

)_•,
~

41-0
6Lu4

U.0 

Lu
t., 

ILu
Lu

Lu 2
Lu

Lu 
0
S

I-
Lu

cc
Lu



01
I — L u

— U.

~J,1

~~~~~~~~~

- -f~!i ~~ o÷V1P~j I 11.0 1
I—> LuLa.2J Lu

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

a- 

C

H ~ HI! iF i>÷ 

~11~H
~J

I— 

I

I I
I
~~~

I 
________011.0

L u 6Z
< L u Ocia-u .

_ _  -- - .—  



— 

- 
. 

- - - .—, — . ..

U)
U)

Lu _I I 
a- Lu Lu6 

5.

Lu 
50 6~~~~ 

_I / \
Lu 4~~~Lu 32 

_ I5 6  Lu

0 
4 4 W  Lu

0 111CC 5 Lu

E ~~o2 0 U.

4 
60 0

4

T~~~~~~\ I I [ ~1\ 
‘-

~j~i
j 

‘L~°
j  Lg~4 \~~

I L u O l ~~~~~~~~0
I I 2 I
I~~~~ a. I / 1-~~~~~

’
~ 

L_______J -

~~~

~~~~~ 
4W ~~~ 

I U . /  0 111
I—,•1 2 c c~~ [ I~ 4~~
I I 0Lu1- I \ 1-1-

1 —I-- >. 1
I I I

02 04 
Lu

O
W

Lu
Lu1-1- cc
0_ I  cc

Lu 
4

I~~I11.0>
>0_ II~~I
1-56

1 1- 42 1

5 - r

ff~~

~ -



Pages 33 through 35 in tent ional l y l e f t  b lank .
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INDEX TO PAD CHARTS

Process No. No. Sheets Page

Absent Sick Process 1 3 25

Accounts Receivable Process, MSA , Patient 4 9 44

Administrative Data Acquisition
(Change of Status) Process 21 3 98

Admission/Pre—admission 3 8 36

Baggage Room :

Check—In Process 22 1 111 -Check—Out Process 23 5 112

Birth Reporting Process 10 1 77

Casualty Process 8 7 68

Change of Status Proc ess 21 3 98

Correspond ence S~~c t  ~~~~~ 
P - . - ~ -,~ i i .

Disposition (Inpatient) Process 17 4 96

El igibility Process 19 3 104

Information Desk (Inpatient) Process 25 3 123

Inpatient Disposition Process 17 4 96

Line of Dut y/Th ird Par ty Liab ili ty Pro cess 9 2 75

~1EDEVAC—In Process 24 6 117 -
MEDEVAC—Out Process 5 3 53

Med ical Eval ua tion Board Process ing 18 4 100
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INDEX TO PAD CHARTS (Co ntinued)

Process Mo. No. Sheets Page

~-tedical Record Process:

Inpatient Record Creation Process 15 2 90
Inpa tient Record Finalization Process 6 6 56
Outpatient Record Creation 14 3 37
Outpatient Record Finalization Process 20 1 107
Record Retrieval Process 7 6 62
Record Storage Pr ocess 13 2 85
Record Update Process 12 1 84

MSA Patient Accounts Receivable Process 4 9 44

Pa t ien t Tr ust Fund Pr ocess 2 8 28

Pre/Admission Process 3 8 36

Registration Process 16 4 92

Th ird Par ty L iab i l ity Pr ocess 9 2 75
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