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SURVEY OF SOLDIERS' ATTITUDES 
TOWARD TROOP HOUSING: 

VOLUME II 

1 INTRODUCTION 

Background. As slated in the Army's Master Program 

for the Modern Volunteer Army (MVA)1. one ol the 

two categories of action in developing an MVA is im¬ 

proving Army life by removing sources of aggravation 

which are deterrents to service. One of those deterrents 

is unattractive living conditions, such as barracks. 

The first objective of the MVA program in improv¬ 

ing barracks life is to develop "a pattern of soldier life, 

fosiered by command policies, which a) reflects an 

attitude of trust, and affords soldiers the dignity and 

respect of mature citizens, b) respects the private time 

of soldiers during off-duty periods, and insulates them 

from arbitrary intrusions, and c) permits soldiers to 

express individual preferences (in decorating their 

rooms, for instance) within the limits of propriety and 

good taste.”2 

The second objective in improving barracks life is 

to provide “barracks housing for unmarried soldiers 

which a) is reasonable and modern, b) is well main¬ 

tained and in a good state of repair, c) provides pri- 

vac\. initially to the extent of two to four man living 

spaces, d) includes suitable facilities for personal needs 

(day rooms, washers, and dryers, safeguarded storage 

space, convenient dining facilities serving appetizing 

food. 'Me.), c) is outfitted with adecpiatc. attractive 

furnishings, and f) is separated from the office and 

work areas of the unit."’ 

In response to these and other objectives for re¬ 

ducing dissatisfaction with military facilities. (TRL 

outlined a research program, entitled “Toward a 

Volunteer-Compatible Military Construction Program,” 

that would support the improvement of these facilities. 

1 ///( A rim's Mashr I'murum for the Modern lolnnteer 

Armv (Department ol the Army. 1971) 
3 7//( Army’s Master I‘royrain for the Modern iolunteer 

Anns. 

’ //.( Arms s Master 1‘royruni for the Modern l olnntnr 

Army. 

The barracks study reported here was part of that pro¬ 

gram and V. s conducted in the context of the MVA 

objectives outlined above. 

Purpose. There were several objectives to this study. 

The first was to determine which changes in barracks 

conditions were most desirable to soldiers living in bar¬ 

racks. The second objective was to document the atti- 

tude- of soldiers toward their barracks and thus pro¬ 

vide a baseline of data against which évaluation of 

improvements or new designs could be compared. The 

third was to identify what background factors were 

related to these attitudes. 

2 METHODS 

Installations Sampled. The survey was administered at 

six Army posts: Forts Dix, Hood, Knox, Lee, Sill, and 

Leonard Wood, as shown in Figure 1. 

Several criteria were used in selecting these posts. 

First, posts which were included in the Fiscal Year 

1971 Volunteer Army (VOLAR) program were ex¬ 

cluded from this study. These posts were being heavily 

surveyed and the soldiers had developed a negative 

attitude about being respondents to surveys. Therefore 

it was felt that results from these installations might 

have a built-in negative bias. 

Furthermore, an attempt was made to select instal¬ 

lations which were located in different areas of the 

continental United States, varied in proximity to a 

metiopolitan area, and contained a mixture of unit 

types (combat arms, combat support, or training). The 

sample installations were categorized according to 

those which were not included in the VOLAR program 

and those which were included in the VOLAR program 

in f iscal Ycai 1972 only. 

Preceding page blank 
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Sample of Respondents, lor each post a list was com¬ 
pilai of the types of barracks construction and what 
111111-. were housed in each barracks. A sample of en¬ 
listed men \sas then requested from units randomly 
selected from within each barracks construction type. 
The soldieis requested from each unit that was in¬ 
cluded in the study were to be distributed by pay 
grade. The respondents were required to be living in 
barracks and to be on permanent assignment (i.e., to 
have completed Advanced Individual Training). 

Survey Instruments. There were four instruments 
used in this survey: a questionnaire, a slide presenta¬ 
tion. an activity diary, and a personality inventory. All 
respondents were asked to complete the questionnaire; 
about 40 percent completed the slide presentation 
response form; 50 percent completed an activity diary; 
and about 15 percent completed the personality inven¬ 
tory. 

The questionnaire consisted of eight sections deal¬ 
ing with the post, barracks, sleeping room, latrine, day 
room, dining hall, organizational climate in the Army, 
and personal background of the respondent. The eight 
sections were further subdivided for clarity. The overall 
organizational structure of the questionnaire is shown 
in Figure 2. The questionnaire is included in Appendix 
A. 

The purpose of the questionnaire was to document 
troop attitudes toward barracks housing, to identify 
winch things they would most like to see changed, and 
to determine the factors which were related to the 
responses 

I he slide presentation included sets of slides ( from 
two to lour slides per set) which were shown for the 
most part in pairs. The slides were an artist’s illustra¬ 
tion of partitioning, furniture style, furniture quantity, 
room color, and exterior appearance and landscaping. 
All possible combinations of slide pairs within each set 
were shown using a paired comparison method. Re¬ 
spondents were required to select one slide in each 
pair. A score was then computed for each picture to 
determine how often it was favored. Occasionally, a 
related question was asked about the slides. The slide 
presentation response form and the illustrations are 
included in Appendix B. 

The activity diary had two forms. One form asked 
respondents to state what buildings they entered and 
left, while the other form requested respondents to 
state what areas within the barracks were used. The 

two forms were distributed to alternate respond iris. 

The diaries were intended to determine if the time 
spent in barracks and other facilities was related to 
attitudes about barracks and whether barracks condi¬ 
tions affected the use of the barracks or areas within it. 
A copy of each diary form is included in Appendix C. 

The final instrument, a personality inventory, was 
given to a small subsample of respondents to determine 
if personality traits, defined in terms of needs, were 
related to attitudes about physical facilities. For exam¬ 
ple, a high need for aggression might be reflected in a 
high number of requests for physical recreation facili¬ 
ties. The personality inventory used was the Person¬ 
ality Research Form 4 

Administration of Instruments. The survey was con¬ 
ducted at the six sample installations during the spring 
of l‘)72 (April May). At each post, two sessions were 
conducted per day (one morning, one afternoon) for 5 
days. The schedule for presenting the survey instru¬ 
ments is shown in Table 1. 

The total population billeted in barracks or BEQs 
at each post and the number of respondents included 
in the surv, > are tabulated in Table 2. 

The number of respondents included in the study 
was such that if 50 percent answered the same way, 
then '15 percent confidence limits were ±5 percent. 

3 RESULTS 

General Comments. A completed questionnaire pro¬ 
vided about 350 items of information. Individual re¬ 
sponses to the slide presentation provided an additional 
30 items and 50 items comprised each activity diary. 
The soldiers who completed a personality inventory 
responded to 440 items which were reduced to 22 
personality scales. Overall, this survey generated about 
one million pieces of information. The intent of the 
results section is to reduce this large volume of infor- 

4 I) N. Jackson. Personality Research Form Manual (Research 
Psychologists Press, Inc.. 1967). 
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Table 1 
S'.irvey Administration Schedule at Each Installation 

Morninj: 

Altirnoiin 

Monday 

Set up 

equipment 

und materials 

Questionnaire 

Diary 

(recall Sun.) 

Tuesday Wednesday 

Questionnaire 

Personality 
nr.citory 

Questionnaire 

Diary 
(recall Mon ) 

Questionnaire 

Personalit / 

inventory 

Questionnaire 

Diary 

(recall Iue.) 

Thursday 

Questionnaire 

Slide presentation 

Diary 

(I ri . mail hack) 

Questionnaire 

Slide presentation 
Diary 

(recall Wed.) 

Friday 

Qucslionnaire 

Slide presentation 

Diary 

(Sat., mail hack) 

Questionnaire 

Slide presentation 

Diary 
(recall Thurs.l 

mation into a set of meaningful statements about the 

responses. 

In order to accomplish this, the results from each 

of the four instruments will be reported separately. 

The questionnaire will be evaluated first and will be 

divided into subsections. Results from the slide presen¬ 

tations. the activity diaries, and the personality inven¬ 

tories will then be reported. Relationships between and 

within instruments will also be evaluated. 

Ninety-seven WACs were included among the ques¬ 

tionnaire respondents. Their responses will be kept 

separate from those of the enlisted men. 

Alter the survey was administered at each of the 

six installations, two coppicsof the questionnaire were 

mailed to a number of unit commanders at each of the 

six installations. The officers were asked to complete 

the questionnaires, keeping in mind how their troops 

would have answered (lie questions. The other copy of 

the questionnaiie was to be completed by the first 

Table 2 
Total Number of Respondents in the Survey and 

Barracks Population at Each Installation 

Post 

Do 
Hood 

Knox 

lee 

Sill 

l.cnn.itd Wood 

lol.d 

Barracks or Bl Qs Number of 
Population Respondents 

(.4(.4 274 
I7.K52 54(. 

5.552 4')1 

1.(.45 2K2 
5.2211 287 

.1.125 It, I 

.1(,.858 2.(14.1 

sergeant in the unit, again, with consideration of how 

the troops would respond. Forty-four officers and 45 

first sergeants returned a completed questionnaire. 

These results will also be reported. 

In addition, two architects visited the six installa¬ 

tions and examined several barracks. While visiting 

these barracks, the architects rated the conditions on 

many of the same scales as did the men. The architects 

evaluated two 1930s barracks, six World War II tem¬ 

porary barracks, ten 1950s barracks, and five 1960s 

barracks. The architectural evaluations are reported at 

the end of the results from the questionnaire. 

The results show overall responses for the sample 

groups. However, it should be remembered that overall 

trends or average responses do not represent the re¬ 

sponse of all individuals. Implementation of changes 

based on the overall trends will probably satisfy a 

majority of men, but will never satisfy all. 

Questionnaire-General. Fach section of the question¬ 

naire will be discussed in alphabetical sequence except 

lor Section H which contains information about the 

respondent’s background. This section will be discussed 

first. In order to understand the sample of respondents 

who actually completed this survey, it is best to exam¬ 

ine theit backgtounds and then use that information 

when considering the other results. 

Allhuiigh it is easy to report icsults for the enlitc 

group ol men respondcnls. an overall view of the ques¬ 

tions may not tellcct variations that occur based on 

specific lactors. For example, rank. age. number of 

roommates, et. . when separated into smaller cate¬ 

gories. max show majot di ferences. If the results are 

viewed otd> Im the overall sample ol respondents, 

these difiéreme would Ire ovetlooked. 



The responses of the soldiers were broken down 
by 11 background factors. These factors include post, 
educational level, number of people in sleeping room, 
drafted or enlisted, type of unit, nights spent in room 
per week, pay grade, age, race, barracks construction 
type, and reenlistment potential. To determine 
whether significant variations occurred, statistical eval¬ 
uation of the responses was completed on each ques¬ 
tion for each factor using a Chi-squared test of re¬ 
sponse frequency. 

Questionnaire-Section H: Background (Questions I 
to IS). Respondents are described according to the 
information they provided on each item in the back¬ 

ground section. Subsequently, the interrelationships 
between background items are discussed. 

After deleting incomplete questionnaires and the 
ones from inappropriate subjects (those not living in 
barracks), the total number included in the analysis 
was 1683. 

The number of useable questionnaires from each 
post is presented in Table 3. 

The overall mean age for the sample group was 

25.5 years. The distribution of respondents by age 
(Question HI) is shown in Table 4. 

While Question H2 was not used in analyses, of the 
1683 men living in barracks, 26 percent were married, 
62 percent were never married, and 12 percent were 
divorced, separated, or widowed. 

The ethnic background of respondents (H3) was 
distributed as shown in Table 5. In later analysis, the 
three smaller groups (Spanish-American, Oriental, and 
Other) were regrouped into the “Other” category. 

The educational level of respondents (H4) is pre¬ 
sented in Table 6. For later analysis, the respondents 
were regrouped by education into the following cate¬ 
gories: 1-9 years completed, 10 -12, 13 15, and 16 
and above. 

The distribution of respondents’ pay grades (H5) is 
presented h; Table 7. For later analysis, respondents 
were grouped into the following pay grade categories: 
El E2, E3-E4, E5-E6, E7-E9. 

Respondents were asked how they entered the 
Army (H6). The responses are shown in Table 8. The 
respondents were regrouped into (1) drafted and volun- 

Table 3 
Usable Questionnaire Responses from Each Post 

Table 5 
Ethnic Background of Respondents 

Number of Usable Percent of 
Post Responses Total 

l-ort Dix 246 

Fort Hood 428 

Fort Knox 383 

Fort Lee 234 

Fort Sill 257 

Fort Leonard Wood 135 

Total I6d3 

15 

25 

23 

14 

15 

8 

KM) 

Race 

White 

Black 

Spanish-American 

Oriental 

Other 

Percent of 
Respondents 

70 

22 
5 

1 
3 

Table 4 
Age of Respondents 

Percent of 
Respondents 

Age 
(yean) 

17 20 16 

21 23 41 

24 26 17 

27 30 8 

31 40 13 

41 65 6 

Table 6 
Educational Level of Respondents 

Years Completed 
Percent of 

Respondents 

18 2 
9 II 12 

12 57 

13-15 22 

16 or more 7 
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leered for the draft, (2) enlisted, and (3) other. 

Although Question 117 was not used in further 
analyses, the length of time which respondents were on 
active duty in the Army is shown in Table d. 

The length of time remaining in the respondents' 
present commitments (118) was not analyzed further. 
However the responses are as presented in Table 10. 

The intent to reenlist for another tour of duty at 
the end of the present tour of duty (H{>) was reported 
by the men as shown in Table 11. In the report of 
results this question is often referred to as re-up poten¬ 
tial. 

Table 7 
Pay Grade of Respondents 

Pay Grade 

Pvt hi 
Pvt. K2 
Pfc. KJ 
(>l. E4 
Spec. E4 
Sgt. K5 
Spec. E5 
Ssg. E6 
Spec. K6 
E7 to E9 

Percent of 
Respondent' 

2 
6 

12 
9 

30 
13 
10 
13 

I 
7 

Respondents reported having been at their present 
post from zero to 66 months (1110). Further analysis 
on this question was not performed. The respondents 
arc grouped in several categories in Table 12. 

Question HU. identifying which installation 
respondents were stationed at before arriving at their 
present post, was not analyzed. 

Respondents were distributed by type of unit 
(HI 2) as shown in Table 13. 

The name of the unit (HI3) and the building num¬ 
ber (15a) was used to identify the type of barracks 
construction in which respondents lived. About 6 per¬ 
cent of the respondents did not provide the informa¬ 
tion requested due to apprehension about remaining 
anonymous. For those who did, the distribution by 
barracks construction types is presented in Table 14. 
Photographs of typical facilities are shown in Figure 3. 

Table 10 
Time Remaining in Present Tour of Duly 

Time to End of Percent of 
Present Commitment Respondents 

M ~ 
26 
33 
26 

6 nnmlhs or less 
7 to 11 months 
I to 2 years 
More than 2 years 

Tables 
Respondents' Mode of Entry in the Army 

fercent of 
Entry Respondents 

Drafted 32 
Volunteered for drall It 
Enlisted SS 
Other 3 

Intent to 
Reenlist 

Yes 
Undecided 
No 

Table 11 
Intent to Reenlist 

Peseentof 
Respondents _ 

21 
64 

Table 9 
Time on Active Duly for Respondents 

Active Duty Time 

less than I year 
I to 2 years 
3 years 
4 years 
More than 4 years 

Percent of 
Respondents 

13 
41 
10 

3 
33 

Table 12 
Length of Time Stationed at Present Location 

Peseentof 
Time on Post Respondents 

6 months or less 4¿ 
7 to 12 months 33 
13 to 24 months | g 
Over 24 months 3 
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Question H14 was used to determine whether 
respondents lived in barracks of BEQs. Those that said 
they lived in family housing or in off-post housing were 
dropped from the analysis. 

The background factors from Section H which 
were used for cross-tabulating responses in the ques¬ 
tionnaire were noted earlier in Table 3. Table 15 shows 
which of the background factors that were used in later 

Table 13 
Distribution of Respondents by Type of Unit 

Percent of 
Type of Unit Respondents 

Combat arms (infantry, armor. 
artillery, etc.) 35 

Combat support (engineers, 
signals, military police. 
or military intelligence, etc.) |>) 

Training (permanent party) 26 

Other (technical, administrative, 
medical service, support, etc.) 21 

analysis were significant when compared to each of the 
other factors. 

Referring to Table 15, all background factors 
showed significant variation by post (indicated by a 
dot in the matrix), with the exception of mode of 

entry into the service (drafted or volunteered). The 
first significant variation shown in Table 15 is between 
post and educational level. The results showed that 

Table 14 
Distribution of Respondents by Barracks 

Construction Type 

Percent of 
Barracks Construction Type Respondents 

World War II temporary barracks ]4 
World War II temporary BEQ g 
1930s barracks 7 
Temporary block | 
! 950s barracks 50 
1960s barracks 19 
Other i 

Table 15 
Significance* of Background Factors When Crossed With Themselves 

Post 
Education 
Number of people 
in room 
Drafted or 
volunteered 
Type of unit 
Nights spent 
in room 
Pay grade • • . . . 
Age ..... 

Race .... 
Barracks 
construction type 
Re-up potential ..... 

* Significance based on Chi-squared test at a confidence level of 99 percent. 

*>/ / 
/ 
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Figure 3. PluX(>graph!> ot typical barracks of each type included in the study (examples are not shown ot WAMI 

lemporary BtQs and “Otiters"). a. WW II temporary barracks, b. 1930s barracks.

respondents at Fort Lee tended to have the highest 
level of education, while those at Fort IUmxJ tended to 
have less than average education. Respondents at the 
other four posts were very simtiar and fell in between. 
The next significant variation indicated that respond
ents at Fort Dix tended to have the fewest number of 
roommates, while those at Fort IRkkI h.-id a higher 
density of men per room.

More than half of the respondents at Forts Sill and 
Hood were in combat arms, while more than half at 
Fort Dix were in training units. Most respondents at 
Fort Lee were in training or other types of units. Over 
70 percent of the respondents at Fort Leonard Wood 
were in combat support or training units, while re
spondents at Fort Knox were approximately divided 
among the four types of units. About (tO percent of the
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Figure 3. (Continued) e. Temporary blotk barracks.
d. 1950s barracks.

respondcnls at Forts Sill and Hood spent at least 6 or 
7 nights per week in their assigned quarters while 
about 50 percent of the respondents at the other lour 
posts spent that many niglits in their room. Although 
about 10 percent of all respondents slept 2 or fewer 
nights per week in assigned quarters, the distribution 
varied considerably by post. More than half the re
spondents at Fort Sill were in the pay grade F5 or 
above, while at Forts l.ce. Leonard Wood. Knox, and

Hood more than half the respotidents were in pay 
grade K4 or below. By post, the age distribution closely 
followed that of pay grade. While the overall age of all 
respondents was 25.5 years, the average age by post 
was as shown in Table 16. Of the total group of re
spondents. 22 percent were blacks. However. Fort Dix 
had considerably more blacks, while Forts Knox and 
Ijjonard Wood had considerably fewer. Thus, there 
were fewei whites than average at Fort Dix and more
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Figure 3. (Cominued) e. 1960s barracks.

than average at Forts Knox and Leonard Woini. Most 
respondents al Forts Knox and Lee lived in l‘)50s con
struction. Most men at Fort Sill lived in either 1950s or 
in World War 11 teinporarx' barracks or BKQs. The 
majority of respondents at Fort Dix lived in 1960s 
barracks. The majority of respondents at Leonard 
Wood lived in either World War 11 temporary barracks 
or 1960s barracks. Men al Fort Hortd were distributed 
among the World War II temporary barracks. 1950s 
construction, and 1960s construction. More respond
ents al Forts Sill and Dix intended to reenlisi than 
average, while the majority al Leonard Wood and Hood 
did not.

Table 16
Average Age of Respondents by Post

Post Avenge Age

Uix 26.9
Huud 23.0
Knux 25.5
Lee 26.0
SUI 27.8
Leonard Wood 25.7

The majority of the respondents, who had 9 years 
of education or less or who had completed college, 
were drafted; while the majority of those whose educa
tion ended at the high school level had enlisted. Over
all, the lowest average level of education was found in 
combat arms units, while that for combat support units 
was sligiitly higlier. Training units stiowed another 
sliglit increase. Tlie educational level of other support 
units was higliest. Pay grades E3 through E6 tended to 
have the higliest level of education, while E7 to E9 had 
the lowest. Respondents 24 to 26 years old tended to 
be the most educated, wliile those 17 to 20 and 31 to 
40 were the least educated. Whites tended to be slight
ly more educated than did blacks or others. The per
cent of respondents who did not intend to reenlist in
creased as educational level increased. Respondents 
with less titan 9 years of education tended to spend 
fewer nights per week in their room than did ail others.

Although the number of respondents per room 
and mode of entry into the Army was significant, no 
trends are apparent that explain the significance. 
Respondents in training units tended to have fewer 
people per room with over half those in training units 
having single rooms. Combat arms and combat support 
units tended to have a higher density of people in a 
room. The density of roommates tended to increase as
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pay grade decreased. Similarly, as expected, the density 
of roommates decreased as age increased. Fifty-one 
percent of the blacks had single rooms, while less than 
hall the others did. Densities of people per room was 

related to the type of barracks construction. Hie 1950s 
barracks, 1930s barracks, and World War II temporary 
barracks had the highest densities, with World War II 
temporary BEQs having the lowest density. The per¬ 
centage of respondents who said they did not intend to 
reenlist increased as the number of roommates in¬ 
creased. 

More respondents in the higher pay grades enlisted 
than did those in lower pay grades. The majority of the 
respondents who were 17 to 20 years of age or 27 
years or older had enlisted, while about half the re¬ 

spondents who were 21 to 26 years of age had enlisted. 
The majority of whites had enlisted, while the majority 
of blacks were drafted. A large portion of those who 
intended to reenlist had originally enlisted, while those 
who did not intend to reenlist were approximately 
divided between those who were drafted or tiiuse who 
enlisted originally. 

Respondents in training units tended to be older, 
while those in combat arms and combat support units 
tended to be younger. Similarly, those in training units 
tended to be in higher pay grades while those in com¬ 
bat arms and combat support units tended to be in 

lower pay grades. Although barracks construction type 
was significant when crossed with type of unit, no 
trends were apparent. Expected reenlistment was high¬ 
er in training units compared to the other types of 
units. 

Although the number of nights spent in the as¬ 
signed room was significant when crossed with race, 
differences were small. Again, although the number of 

nights spent in the assigned quarters was significant 
when crossed with barracks construction type, differ¬ 
ences were too small to identify a trend. Significance is 
probably caused by the unequal distribution of con¬ 
struction types by post. As expected, pay grade in¬ 
creases as age increases. Blacks tended to be unequally 
distributed in the higher pay grades compared to 
whites and others; therefore, when interpreting the re¬ 
sults by race, it should be remembered that the percent 

of blacks in the lower pay grades was much lower than 
in higher pay grades. A large portion of respondents in 
higher pay grades tended to live in World War II tem¬ 
porary BEQs, otherwise specific trends were not ap¬ 
parent. The percent of the respondents who intended 
to reenlist increased directly with pay grade. 

Overall, blacks tended to be older than whites in 
the sample group. This should be remembered when 
interpreting results by race. Older repondents were 
housed more frequently in Woild War II temporary 
BEQs. Other effects by construction type and age were 
not apparent. The percent of the respondents who said 
they would reenlist tended to increase with age. 

Although race is significant when crossed with bar¬ 
racks construction type, the only specific trend seems 
to be that more blacks are housed in World War II 
temporary BEQs, which is probably caused by the ef¬ 
fect of age and pay grade being higher for the blacks 
who were in the sample, than it was for whites and 
others. Undoubtedly because of the higher age and pay 
grade of the blacks, a larger portion said they would 
reenlist than did whites or others. 

These significant relationships between back¬ 
ground factors which describe the sample population 
should be borne in mind when interpreting the results 
in the other sections of the study. 

Questionnaire-Section A: General Conditions on 
Post (Questions I to 11 ). Overall results show that the 
entire group of soldiers felt the post where they lived 
was extremely hot in summer, extremely dull, moder¬ 
ately roomy, cold in winter, unpleasant, large, poorly 
lighted at night, and noisy. The troops were moderate¬ 
ly dissatisfied with the general conditions on post. The 
distribution of these overall results is shown in Figure 
4. All scales found in questions 1 through 9 showed 

significant differences by post. As one would expect, 
the variations in response to temperature conditions in 
summer (A2) or winter (A3) and weather conditions 
(A8) seem to vary with geographic location. The per¬ 
ceived size of the post (A5) reflected the actual size of 
the post. 

The roomy-cramped scale (A1 ) showed significant 
variation based on the number of roommates. This ap¬ 
pears to reflect a general attitude resulting from the 
density of people in a room or a crowding factor which 
carried over to their opinion about the post, with those 

having more roommates responding more frequently 
with “cramped.” The 17- to 20-year old group was 

considerably different than the others in their evalua¬ 
tion of the roomy-cramped aspect of the post. This 
group had a greater degree of crowding in the rooms. 

Temperature conditions in the summer (A2) 
showed significant variation based on the type of unit. 
Undoubtedly this is because combat arms and combat 
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support units, which responded with “extremely hot” 
more frequently, tended to be located at southern in¬ 
stallations, while training and support units were lo¬ 
cated at more northerly posts. Similarly, the southern 
installations had a higher density of people per room. 
Although race also showed a significant variation on 
Question A2, specific trends are not clear. The fact 
that race was significant is undoubtedly a result of its 
unequal distribution by age. 

On Question A3, temperature conditions in win¬ 
ter, entry into the Army (drafted or volunteered), and 
race were significant, as well as barracks construction 
type. Race being significant is probably a result of the 
unequal distribution by barracks construction type. 
The variation by entry into service did not show any 
major differences. The variance based on barracks con¬ 
struction type also showed no major trends and is :ilso 
probably the result of the unequal distribution of the 
construction types ; : the posts. 

On the pleasant-unpleasant scale (A4), respondents 
at Fort Hood felt that their post was more unpleasant 
than did those at the other posts. This is probably a 
function of several other factors besides the post itself. 
Fort Hood had more full-strength units, more people 
on the post living in barracks, and more negativism on 
nearly all scales than did rhose at other posts. Those 
who stated that they would not reenlist felt that the 
post was more unpleasant than those who said they 
would reenlist. Generally, those v/ho said they would 
reenlist felt more favorable to their post. Again, though 
race was shown to be significant on the pleasant- 
unpleasant scale, no specific trends were apparent. Age 
also showed a significant variation, with younger in¬ 
dividuals responding that the post was more unpleas¬ 
ant; as age increased, the post was rated more pleasant. 
This may reflect the length of time an individual had 
served in the Army, and is supported by the fact that 
pay grade was also significant, with those with higher 
pay grades taking a more positive view toward pleasant¬ 
ness of the post than those with lower grades, who 
found it more unpleasant. The significance of barracks 
construction type appears to relate to the density of 
people in a room, rather than the building type itself. 
For example, those who said they lived in BEQs found 
the pos' more pleasant, while those who lived in World 
War II temporary barracks, as well as those who lived 
in 1950s and 1960s construction types, felt the post 
was more unpleasant. 

Respondents generally perceived the true size of 
the post correctly on the large-small scale (A5). The 

fact that combat-arms and combat-support units found 
the post larger than other unit types reflects the fact 
that combat-arms and combat-support units were lo¬ 
cated at the larger installations. 

The installations were fairly uniform in their at¬ 
titude about the lighting conditions at night at their 
posts (A6). While the number of roommates and the 
reenlistment potential showed significance on this 
question, the response appears to be related to the fact 
that those who had more crowding and those who 
decided not to reenlist took a more negative position 
about physical conditions on post. Tire respondents at 
Fort Hood felt that their post was more noisy than did 
those at the other installations (A7). The fact that Fort 
Hood was different from the other posts on several 
factors appears to have caused the post to be signifi¬ 
cantly different on the quiet-noisy scale. This is sup¬ 
ported by the fact that the number of roommates was 
also significant on this question with those living in 
rooms with more people feeling that the post was also 
more noisy. Similarly, the lower age brackets (who 
were probably more crowded) found the post to be 
more noisy than those who were older. The respond¬ 
ents who lived in World War II temporary barracks 
thought the post was the most noisy, while those build¬ 
ings which had the lowest population density per room 
felt that their post was more quiet. No trends appear to 
be apparent based on race. 

Respondents at Fort Hood thought that their post 
had the most sunny weather (A8) while those at Forts 
Knox and Dix felt the weather was more gloomy. The 
fact that the type of unit, number of people per room, 
and number of nights spent in the room were signifi¬ 
cant on this item is undoubtedly a reflection of the 
unequal distribution of these factors by post. 

Nearly all respondents felt that the post was dull 
(A9). No trends could be distinguished in the response 
by post, though it was significant that those who were 
more educated, those who decided not to reenlist, and 
those who were younger and in lower pay grades all 
felt that their post was more dull than did their respec¬ 
tive counterparts. Although the mode of entry into the 
service (drafted or enlisted) was significant on this 
question, no specific trend could be found. Although 
whites found the post slightly more dull than did all 
other racial categories, this difference is couched in the 
fact that blacks did not have the same distribution of 
age and pay grade. 

The respondents at all six installations were dis- 
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satisfied will) the general eoiiditions ot their post 
(AH)), with those at Hood being the most dissatisfied. 
Those who stated that they would reenlist, who were 
older, who were in higher pay grades, and who lived in 
building types with lower population per room were 
not as dissatisfied as were others. The majority were 
simply dissatisfied with the general conditions on post, 
regardless of background factor. 

Two questions showed a moderate correlation 
with the satisfaction-dissatisfaction scale. The first fac¬ 
tor was the pleasant-unpleasant scale (r = .57) (see Ap¬ 
pendix E for discussion of correlation coefficient, r) 
and the exciting-dull scale (r = .48). This indicates that 
about 32 percent of the variance in the satisfaction- 
dissatisfaction scale could be explained by the pleasant- 
unpleasant scale and about 23 percent of the variance 
in the satisfaction-dissatisfaction scale could be ex¬ 
plained by the exciting-dull scale. 

Evaluation of Question All and all similar ques¬ 
tions about the importance of change were handled by 
computing a mean rank score and an adjusted mean 
rank score lor each item in each list. The computation 
of these scores is detailed in Appendix D. When the 
mean rank scores were computed for each page in the 
questionnaire that contained an importance-of-change 
question, the items in the list are not only ranked, but 
the intervals between ranked items are determined. (In 
ordinary rank ordering it is assumed that the intervals 
between ranked items are all equal, tor example, that 
one item is ranked first over a second by the same 
amount as the second is over the third.) 

Tire mean rank scores also accounted for how 
many choices the individual had (usually three on each 
importance of change question), how many items were 
in the list (the number of items varied from five on 
pages 9, 15, and 28 of the questionnaire to as many as 
15 on page 26), and how many individuals actually 
completed the question. Because of these variations 
from question to question, the range of scores varied 
widely. Therefore, in presenting the results in Figure 4 
and other similar figures, the scores were adjusted to fit 
a zero to 1.0 scale to reduce confusion for the reader. 

In addition, in order for the reader to understand 
what effect the above variations had on the scores, a 
chance score or chance level was computed. The 
chance score is that score which all items in a list 
would have attained had all the choices been equally 
divided among all items in the list. Another way of 
stating it is that the chance score is that score for each 

item in a list il each item had an equal probability or 
chance of being ^elected (as first, second, or third 
choice). In reality, some items were selected as more 
important than others. As a result the real score for the 
important items fell above t.ie chance level and the 
items of little importance fell below the chance level. 

Hence, the chance level is useful as a reference 
point or score for comparing items from different lists 
on different pages of the questionnaire. The distance 
above or below the chance level is a way of deter¬ 
mining the approximate importance of choice. 

The results of the importance-of-change items are 
presented in the following pages in connection with 
each section of the questionnaire. However, the scores 
for all importance-of-change items were recomputed so 
that all chance levels were made equal and are pre¬ 
sented later for the express purpose of comparing the 
importance of all items across the entire questionnaire. 

The results from Question Al 1 show that the item 
which the respondents wanted changed most when 
responses were tabulated was the dullness of the post, 
followed rather distantly by the unpleasantness, the 
cramped conditions, and the poor lighting. Other items 
in the list fell below the chance score (defined in Ap¬ 
pendix D). These results were presented in Figure 4. 

Questionnaire-Section A: Location of Post (Ques¬ 
tion 12 to 19). The overall response with regard to 
location of the post is that the respondents felt that 
their post was located an extremely long distance from 
home. The respondents perceived the natural surround¬ 
ings to be slightly attractive. The post was said to be 
moderately inconvenient to off-post recreation areas, 
convenient to off-post shops and stores, and incon¬ 
venient to off-post night spots. The off-post com¬ 
munity was perceived to be moderately unpleasant. 
Overall, the respondents were moderately dissatisfied 
with the location of their post. The distribution of 
responses on these scales is shown in Figure 5. 

On the attractive-unattractive natural surroundings 
scale (A12). there was considerable variation between 
posts. The respondents at Forts Knox, Lee, Sill, and 
Leonard Wood tended to lean toward the position that 
the post was attractive, while respondents at Dix and 
Hood felt that the post was unattractive. Respondents 
who intended to reenlist and had few or no roommates 
took a more positive view toward the attractiveness of 
the post, while those who did not intend to reenlist 
and had more roommates took a more negative posi- 
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tion. The fact that barracks construction type was sig¬ 

nificant on this item is probably due to the unequal 

distribution of the buildings among the posts. 

While on Question A13, most respondents felt that 

their post was located inconveniently to off-post recre¬ 

ation areas, th. respondents at Fort Sill felt that the 

post was a bit more convenient to off-post recreation 

areas. While race was significant on this question, no 

trends were found. The inconvenience to recreation 

areas off-post appears to be a function of age and rank. 

Tire younger, lower ranking men found the post to be 

more inconvenient to recreation areas while older, 

higher ranking men found it slightly more convenient. 

Tire fact that barracks construction type was signifi¬ 

cant seems to reflect the age-rank factor with BEQ 

respondents leaning more toward convenience. 

On Question A14. the men, in general, felt that 

the post was conveniently located to off-post shops 

and stores, although Dix leaned toward the inconven¬ 

ient position. Again, while race was significant on this 

item, no specific trends were noted. As age and rank 

increased, the location of the post to off-post shops 

and stores was found to be more convenient. Also, 

those living in BEQs rated convenience to shops and 

stores higher than those living in the other types of 
barracks. 

Even though most respondents felt that their post 

w;ij inconveniently located to off-post night spots 

(A15). the respondents at Fort Sill felt that the post 

was more conveniently located to off-post night spots. 

The type of unit was significant on this item and ap¬ 

pears to he the icsult of the fact that the various unit 

types were unequally distributed by post. No trends 

were apparent based on barracks construction type 

though it was significant on this question. 

Respondents at all the posts felt quite strongly 

that the post was located a long distance from their 

home (A16), with men at E:ort Hood taking the strong¬ 

est position. The tact that type of unit and the number 

of nights spent in the room turned up significantly 

often on this question is probably reflected in the un¬ 

equal distribution o( the categories at the ditlerenl in¬ 
stallations. 

Respondents at all posts agreed that the off-post 

community was unpleasant (A 17). with Fort Hood re¬ 

ceiving the strongest negative response. The degree 

with which respondents tell that the community 

around the post was unpleasant seems to increase with 

education, and to decrease with age and rank. The bar¬ 

racks construction type seems to follow the age and 
rank factors. 

Wltile the respondents at all the installations were 

dissatisfied with the location of their posts (AI4)), Fort 

Hood respondents again took the most negative posi¬ 

tion. Those who plan to reenlist were more satisfied 

with the post and satisfaction with the post seemed to 

increase with age and rank and decrease with the 

number of people per room. Barracks construction 

type again seemed to follow the age, roommate, and 

rank factors, as well as geographical location. 

The relative satisfaction or dissatisfaction with the 

location of the post showed a weak relationship with 

the attractiveness of natural surroundings (r = .33), 

with convenience to off-post recreation areas (r = .36), 

with distance from the respondent's home (r = .36), 

and with the pleasantness of the off-post community (r 
= .38). 

Those who felt that the location of the post was 

convenient to ofl-post recreation areas tended to feel 

that the post was also convenient to off-post shops and 

stores (r = .53), and also responded that the post was 

convenient to off-post niglrt spots (r = .51 ). Tire corre¬ 

lation between convenience to off-post shops and 

stores and olf-post night spots was also moderate (r = 
.41)). 

Tire items which respondents would like to see 

changed first are, referring to Figure 5, distance from 

tlie respondent’s home, followed by pleasantness of the 

off-post community. All other items fell at or below 
tire chance score. 

Questionnaire-Section A : Appearance of Post (Ques¬ 

tions 20 to 27) Overall, the respondents felt that the 

posts were well-landscaped, were clean looking, had un¬ 

attractive buildings, were drab, old-fashioned, and ugly. 

Again, respondents tended to be moderately dissatis¬ 

fied with the appearance of their posts. These results 

arc presented in Figure 6. 

On Question A20, men at Fort Hood disagreed 

with those at the other five posts in reporting that their 

post was poorly landscaped. The fact that type of unit, 

age. pay grade, people per room, and building-construc¬ 

tion type were all significant on this item appeared to 

be related lo lire lad that at Fort Hood more of the 

respondents were in combat-arms or combat-support 

units, were \ounger and in lower pay grades, and were 
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As far as what existing facilities on-post should be 
expanded (A29), most responses were recreation ori¬ 
ented, though there were some variations by installa¬ 
tion. Common responses were to expand clubs, bowl¬ 
ing alleys, theaters, and craft shops. Also common was 
a need for restaurants, PX facilities, libraries, and more 
facilities for those who enjoyed working with cars. Post 
by post these responses were as follows: 

Fort Knox PX, recreation facilities. 
Fort Lee: clubs, theaters, library, sports 

facilities. 
Fort Sill: swimming pool. 
Fort Dix: NCO club. 
Fort Leonard Wood: PX. 
Fort Hood: PX, recreation facilities. 

When asked what new facilities should be added to 
the post (A30), the responses fell in the same general 
categories as they did for what facilities should be ex¬ 
panded. Apparently the differentiation between these 
two questions was not totally clear. However, the 
responses most common on a post-by-post basis are as 
follows: 

Fort Knox: auto parts and auto workshops, 
restaurants, snack bars. 

Fort Lee: theaters and recreational facilities. 
Fort Sill: BEQs. 
Fort Dix: class 4 store. 
Fort Leonard Wood: drag strip and auto 

parts store. 
Fort Hood: barracks. 

When asked to list what activities respondents 
participated in during their off-duty hours (A31 ), the 
most common answers at all the posts were sports, 
cars, clubs, theaters, and television. The most common 
answers on a post-by-post basis were: 

Fort Knox: sports, especially water sports. 
Fort Lee: bowling, movies, water sports 

(swimming and fishing). 
Fort Sill: swimming and fishing. 
Fort Dix: movies and water sports. 
Fort Leonard Wood: swimming and fishing. 
Fort Hood: fishing and swimming. 

Questionnaire-Section B: General Conditions of Bar¬ 
racks (Questions 1 to 16). The overall results for all 
respondents for this section are presented in Figure 7. 
The respondents felt that repair service in barracks was 

extremely slow. They also felt that barracks were 
moderately clean, dry, in poor repair, hard to keep 
repaired, had narrow hallways and stairways, were con¬ 
venient to enter and leave, were safe from fire, had a 
low number of safety hazards, were bug infested, were 
free of rodents, were unpleasant, uncomfortable, and 
poorly designed. In general, the respondents were 
moderately dissatisfied with the general conditions of 
their barracks or BEQ. 

The respondents at all posts agreed that the bar¬ 
racks were clean (Bl). However, the variation in dis¬ 
tribution by post appears to be related to the unequal 
distribution of barracks construction types at each in¬ 
stallation. Those living in World War II temporary bar¬ 
racks were almost evenly split on attitude towards 
cleanliness, and those who lived in 1930s barracks felt 
their barracks were the cleanest. 

Respondents at all posts agreed that their barracks 
were dry (B2). Although the particular post was signifí- 
cant for this item, no special trends could be deter¬ 
mined. Building construction type was also significant. 
The major deviation appeared in World War II tempo¬ 
rary barracks which were rated less dry than other con¬ 
struction types. 

On state of repair (B3), three factors were shown 
to be significant: post, pay grade, and barracks con¬ 
struction type. As pay grade increased, the state of 
repair was rated worse. Those living in World War II 
temporary buildings rated the state of repair the worst, 
while those living in 1930s and 1960s construction 
rated the state of repair moderately good. The fact that 
the post was significant seems to be related to the un¬ 
equal distribution of construction types at the various 
installations. 

In order to better understand what thoughts the 
individual respondents had in making their judgment 
about the state of repairs, two additional questions 
were asked, one relating to the speed of repair service 
(B4) and the other to the ease of keeping things re¬ 
paired (BS). Respondents at all posts agreed that repair 
service was extremely slow (B9). Although the post 
was significant, no specific trends were apparent. 

Again, those at all posts agreed that the barracks 
were hard to keep repaired (B5). However, there were 
some differences in response. 

These differences seemed to be related to the un¬ 
equal distribution of construction type at the various 
installations, since those living in World War II tempo- 
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As far as what existing facilities on-post should be 
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ented, though there were some variations by installa¬ 
tion. Common responses were to expand clubs, bowl¬ 
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a need for restaurants, PX facilities, libraries, and more 
facilities for those who enjoyed working with cars. Post 
by post these responses were as follows: 

Fort Knox PX, recreation facilities. 
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Fort Sill: swimming pool. 
Fort Dix: NCO club. 
Fort Leonard Wood: PX. 
Fort Hood: PX, recreation facilities. 

When asked what new facilities should be added to 
the post (A30), the responses fell in the same general 
categories as they did for what facilities should be ex¬ 
panded. Apparently the differentiation between these 
two questions was not totally clear. However, the 
responses most common on a post-by-post basis are as 
follows: 

Fort Knox: auto parts and auto workshops, 
restaurants, snack bars. 

Fort Lee: theaters and recreational facilities. 
Fort Sill: BEQs. 
Fort Dix: class 4 store. 

Fort Leonard Wood: drag strip and auto 

parts store. 
Fort Hood: barracks. 

When asked to list what activities respondents 
participated in during their off-duty hours (A31 ), the 
most common answers at all the posts were sports, 
cars, clubs, theaters, and television. The most common 
answers on a post-by-post basis were: 

Fort Knox: sports, especially water sports. 
Fort Lee: bowling, movies, water sports 

(swimming and fishing). 
Fort Sill: swimming and fishing. 
Fort Dix: movies and water sports. 

Fort Leonard Wood: swimming and fishing. 
Fort Hood: fishing and swimming. 

Questionnaire-Section B: General Conditions of Bar¬ 
racks (Questions 1 to 16). The overall results for all 
respondents for this section are presented in Figure 7. 
The respondents felt that repair service in barracks was 

extremely slow. They also felt that barracks were 
moderately clean, dry, in poor repair, hard to keep 
repaired, had narrow hallways and stairways, were con¬ 
venient to enter and leave, were safe from fire, had a 
low number of safety hazards, were bug infested, were 
free of rodents, were unpleasant, uncomfortable, and 
poorly designed. In general, the respondents were 
moderately dissatisfied with the general conditions of 
their barracks or BEQ. 

The respondents at all posts agreed that the bar¬ 
racks were clean (Bl). However, the variation in dis¬ 
tribution by post appears to be related to the unequal 
distribution of barracks construction types at each in¬ 
stallation. Those living in World War II temporary bar¬ 
racks were almost evenly split on attitude towards 
cleanliness, and those who lived in 1930s barracks felt 
their barracks were the cleanest. 

Respondents at all posts agreed that their barracks 
were dry (B2). Although the particular post was signifi¬ 
cant for this item, no special trends could be deter¬ 
mined. Building construction type was also significant. 
The major deviation appeared in World War II tempo¬ 
rary barracks which were rated less dry than other con¬ 
struction types. 

On state of repair (B3), three factors were shown 
to be significant: post, pay grade, and barracks con¬ 
struction type. As pay grade increased, the state of 
repair was rated worse. Those living in World War II 
temporary buildings rated the state of repair the worst, 
while those living in 1930s and 1960s construction 
rated the state of repair moderately good. The fact that 
the post was significant seems to be related to the un¬ 
equal distribution of construction types at the various 
installations. 

In order to better understand what thoughts the 
individual respondents had in making their judgment 
about the state of repairs, two additional questions 
were asked, one relating to the speed of repair service 
(B4) and the other to the ease of keeping things re¬ 
paired (BS). Respondents at all posts agreed that repair 
service was extremely slow (B9). Although the post 
was significant, no specific trends were apparent. 

Again, those at all posts agreed that the barracks 
were hard to keep repaired (BS). However, there were 
some differences in response. 

These differences seemed to be related to the un¬ 
equal distribution of construction type at the various 
installations, since those living in World War II tempo- 
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rary buildings rated the barracks as hard to keep re¬ 
paired, while those in 1930s construction did not take 
as extreme a position. The rating on how difficult it 
was to keep things repaired seemed to become more 
negative as age and pay grade increased and as the num¬ 
ber of people per room decreased. 

Although the width of hallways and stairways (B6) 
was significant by post, the relationship seems to be 
based on the construction type. Those living in 1930s 
and 1960s construction felt that the hallways were 
moderately wide, while those living in World War II 
temporary construction felt that the hallways were nar¬ 
row. Those living in 1950s construction were approxi¬ 
mately evenly split on whether hallways were wide or 
narrow. Respondents tended to agree that barracks 
were convenient to enter or leave. The significance by 
post, again, is related to the unequal distribution of 
construction types. Those living in World War II 
temporary construction were approximately evenly 
split on convenience of entry and leaving, while those 
living in other construction types generally had higher 
ratings. Although age was shown to be significant, no 
specific trends were apparent. 

In Question B8 the respondents felt that the bar¬ 
racks were safe from fire. Again, significance by post is 
related to construction type. Those living in World War 
II temporary construction felt rather strongly that the 
buildings were unsafe from fire, while those living in 
1930s, 1950s, and 1960s barracks felt that fire hazards 
were approximately related to the age of the building. 
The fact that number of roommates, type of unit, and 
pay grade were significant on this question, seems 
clearly to be related to the type of construction in 
which each category lived. 

The rating of the number of safety hazards (B9) in 
a barracks seemed to follow rather closely the response 
of safety from fire. It was probably influenced by its 
position in the questionnaire following fire safety scale. 
The post, number of roommates, and pay grade were 
factors that seemed to be related to barracks. Many 
people felt that there was a high number of safety 
hazards in the old barracks. Those living in more 
modern barracks felt that there was a low number of 
safety hazards. 

Overall, the barracks were rated as bug infested 
(B10). Of those respondents who felt that they would 
reenlist, slightly more than half felt that the barracks 
were free of bugs, while among those who did not 
intend to reenlist, more considered the barracks as bug- 

infested. The response on this question seems to be 
geographically related, with southernmost installations 
feeling that the barracks were more bug-infested. How¬ 
ever, significance by post as well as by number of 
roommates, age, and pay grade, again seems to be re¬ 
lated to building construction type. Those living in 
World War II temporary construction felt very strongly 
that their barracks were bug infested, while those living 
in 1930s construction felt that the barracks were more 
free of bugs. 

While most respondents felt that the barracks were 
free of rodents (Bl 1), the items of significance closely 
followed those of the previous question. Significance 
by post, number of roommates, age, and pay grade 
appear to be related to building construction type. 
Again, those living in World War II temporary construc¬ 
tion felt that their barracks were rodent-infested, while 
those living in the other construction types felt that 
their barracks were free of rodents. Those who did not 
plan to reenlist felt that their barracks were slightly less 
free of rodents than those who intended to reenlist. 

Most respondents found the barracks to be un¬ 
pleasant (B12), with those living at Fort Knox approxi¬ 
mately evenly split on whether the barracks were pleas¬ 
ant or unpleasant, and those at Fort Hood feeling very 
strongly that the barracks were unpleasant. Generally, 
those respondents who had more roommates, who did 
not plan to reenlist, who were younger, and who were 
in lower pay grades took a more negative position on 
the pleasantness of barracks. There was considerable 
variation by construction type, with World War II 
temporary barracks receiving a strong unpleasant rat¬ 
ing. The newer the barracks, the better they were 
rated, with 1960s construction still leaning somewhat 
toward unpleasant. However, of those living in 1930s 
construction, more felt the barracks were pleasant than 
unpleasant. The fact that race appeared as significant in 
this question is partly related to age and pay grade. 

The response on the comfortable-uncomfortable 
scale (B13) was very similar to the pleasant-unpleasant 
scale. Variation by post seemed to be related to other 
factors. In general, those who intended to reenlist, who 
were older, in higher pay grades, and had fewer room¬ 
mates felt the barracks was more comfortable. Again, 
World War II temporary barracks were rated more com¬ 
fortable, with 1930 construction receiving the best 
response with slightly more than half the respondents 
giving their barracks a comfortable rating. 

In general, respondents agreed that barracks were 
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poorly designed (BI4). Significance by post was proba¬ 
bly related to the barracks construction type, as well as 
was the number of roommates. 1960s and 1930s con¬ 
struction were rated best, with about two-thirds of the 
respondents in these barracks types saying that the bar¬ 
racks were poorly designed. In World War il temporary 
construction the response was nearly unanimous about 
the poor design of barracks. Tfiere was a slight varia¬ 
tion based on reenlistment potential with those who 
did not intend to reenlist feeling that the barracks were 
slightly more poorly designed than tltose who planned 
to reenlist. 

Overall, the soldiers were dissatisfied (B15) with 
their barracks. Regardless of which factor was con¬ 
sidered, more respondents were dissatisfied than were 
satisfied. The level of dissatisfaction seemed to in¬ 
creased with the number of roommates and to decrease 
with pay grade. However, E7s to E9s were more dis¬ 
satisfied than E5s to E6s. Significance by post is proba¬ 
bly related to the unequal distribution of other factors, 
including construction lype. Those living in World War 
II temporary barracks were extremely dissatisfied with 
the general conditions of their barracks, while those 
living in newer construction types were less dissatisfied. 
Of those respondents who lived in 1930s construction, 
slightly more than half were satisfied with the general 
conditions of their barracks. 

Four scales in this subsection showed a moderate 
relationship with satisfaction level. These were good- 
poor repair (r = .54), pleasant-unpleasant (r “ .69), 
comfortable-uncomfortable (r = .69), and well-poorly 
desiped (r = .68). All other items showed a weak rela¬ 
tionship with level of satisfaction (r » JO to r * .49). 

The pleasant-unpleasant scale showed a moderate¬ 
ly strong relationship to the comfortable-uncomforta¬ 
ble scale (r = .75). A weaker relationship occurred 
between the pleasant-unpleasant scale and the well- 
poorly desiped scale (r = .55), and between the 
comfortable-uncomfortable scale and the well-poorly 
desiped scale (r * .59). Tills indicates that the defini¬ 
tions of these three scales are not completely inde¬ 
pendent. The good-poor repair scale was also related to 
the comfortable-uncomfortable scale and well-poorly 
desiped scale (r » .52, r * .54, respectively). 

_ 
The good-poor repair scale showed a relationship 

to several other scales. The strongest of which were 
clean-dirty (r * .51), fast-slow repair service (r * .50), 
easy-hard to keep repaired (r * .62). The fast-slow re¬ 
pair service and easy-hard to keep repaired scales were 

related (r = .55), This indicates that much of what was 
perceived as good or poor repair was related to cleanli¬ 
ness, speed of repair, ease of keeping things repaired, 
the overall comfort of the barracks, and the quality of 
desip. The scales had some overlap in meaning and 
were not independent. 

TTie safety from fire and the number of safety 
hazards in a barracks also had a moderate relationship 
(r * .64). As was previously indicated, part of this rela¬ 
tionship may have stemmed from their adjacent posi¬ 
tion In the questionnaire. 

The questions about the presence of bugs and 
rodents were also related (r = .65), which indicated 
that either the scales were not independent or that 
those problems tended to be present at the same time. 
Again, the adjacent position may have caused the rela¬ 
tionship to be stronger. 

Referring to Figure 7, it can be seen that the items 
which respondents would most like to have changed 
are the comfort of the barracks, followed by freedom 
from bugs, good desip, pleasantness, speedy repair 
service, and cleanliness. Other items fell below the 
chance level. 

Questionnaire-Section B: Location of Barracks 
(Questions 17 to 24). In general, the respondents felt 
that fire location of their barracks was convenient to 
their work area, the main PX, a branch PX, a PX snack 
bar, on-post health facilities, and on-post facilities for 
off-duty activities. The satisfaction-dissatisfaction level 
was almost evenly split. The responses are presented in 
Fipre 8. 

While all posts agreed that tire barracks were con¬ 
veniently located to work areas (B17), Fort Hood was 
less strong in this position. Those in training units felt 
most positively about the convenience to their work 
area, with those in combat-support units feeling less 
positive about convenience to the work area. The fact 
that the number of roommates was sipificant on this 
question was probably due to the fact that those in 
training assignments lived in one- or two-man rooms, 
while those in combat-arms, combat-support, or other 
units had higher population densities per room. 

The ratings on convenience to a main PX (B18) 
were undoubtedly, in part, a function of the size of the 
installation. The respondents at Fort Lee and Fort Dix 
felt that barracks were located within a reasonable dis¬ 
tance from tlie main PX, while at other installations 
the feeling was opposite, particularly for Fort Hood, 
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with about two-lliirds of the respondents feeling that 
barracks were inconveniently located to a main PX. 
Those with more roommates, who enlisted, who were 
younger, and oftowcr rank thought their barracks were 
more inconveniently located to a main PX than did the 
olliers. Those living in World War 11 temporary bar* 
racks found their barracks location least convenient to 
the main PX. Race seems to be related to age, pay 
grade, and unequal distribution of races by post, with 
blacks responding more positively than whites or 
others. 

All installations agreed that barracks were con¬ 
veniently located near a branch PX (B!9) with varia¬ 
tion by post seemingly related to size of tire post. The 
significance of type of unit and budding construction 
type were also probably a function of the size of the 
installation. 

Hie response about the location of die barracks to 
a PX snack bar (B20) was almost idéntica] to that 
about a branch PX. Significance by type of unit and 
barracks construction type are probably related to 
post. Significance by post is undoubtedly a function of 
the size of the post. 

The respondents in general felt that their barracks 
were conveniently located near on-post health facilities 
(B21). Fort Dix had the most positive response and 
Fort Hood the least positive. Variation by number of 
roommates and by building construction type is prob¬ 
ably related to the unequal distribution of these factors 
by installation. 

The majority of respondents felt that their bar¬ 
racks were inconveniently located to on-post facilities 
for off-duty activities (B22). Variations by post were 
not strong. However, Fort Hood took the strongest 
negative position and Fori Sill a slightly more positive 
position. Those who did not intend to reenlist, who 
were younger, and who were in lower pay grades look 
the strongest negative positions. 

More respondents were satisfied with the location 
of their barracks than were dissatisfied (B23). How¬ 
ever, the overall mean was almost at a neutral point, 
Satisfaction with barracks location appeared to In¬ 
crease with education and decrease with age. Those 
living in World War II temporary barracks were mosl 
dissatisfied with their barracks location. Most other 
construction types were satisfied wit!) (heir location. 
Hie effect of race was, again, probably related to 
education and age and its unequal distribution on these 
factors. 

Hie satisfaction-dissatisfaction with the location 
of the barracks showed a moderate relationship to 
convenient-inconvenient to main PX (r * .50), and to 
convenient-inconvenient to on-post facilities to off- 
duty activities (r = ,53). Alt other items in this subsec¬ 
tion allowed a weak relationship to satisfaction (r * 
.39) to (r « .47). Convenient-inconvenient to the 
branch PX and convenient-inconvenient to a PX snack 
bar showed a moderate correlation (r « .68). Again, 
this indicated dial these items are not independent. In 
many cases, a PX snack bar is located wldiln a brandi 
PX. 

Hie respondents felt that the most important 
change was convenience to on-post facilities for off- 
duty activities. HUs was followed by convenience to 
main PX and convenience to work area. Other items 
fell below die change score (refer to Figure 8). 

Questionnaire -Section B: Outside Appearance of 
Barracks (Questions 25 to 31). Overall, the respond¬ 
ents felt that die outside appearance of dieir barracks 
was moderately ugly, drab, poorly landscaped, old- 
fashioned, and had an unattractive entrance. Respond¬ 
ents were moderately dissatisfied with die outside 
appearance of their barracks (refer to Figure 9). 

Regardless of the installation, respondents gen¬ 
erally felt that their barracks were ugly (B25). Hie 
strongest position was taken by Forts Leonard Wood 
and Hood, with the least negative position taken by 
Fort Knox. Hie significant effects of number of room¬ 
mates, type of units, race, and pay grade seem to be 
related to die type of building construction. Those 
living in World War II temporary barracks or BEQs felt 
very strongly that dieir barracks were ugly, while those 
living in 1950s and 1960s construction were less unani¬ 
mous in dieir response. Hiose living in 1930s construc¬ 
tion were evenly split on the beautiful-ugly scale. 

Wlifle respondents at all posts agreed that dr bar¬ 
racks were drab (B26), diose at Fort Knox responded 
that their barracks were the least drab. Drabness 
seemed to increase with level of education, to be worse 
for those who did not Intend to reenlist, those who had 
more people per room, and those living in World War II 
temporary barracks. Hiose living in 1930s construction 
took the least negative position. Although significant, 
the effects of entry into service (drafted or volun¬ 
teered) and race seemed to show no discernable strong 
trends. 

Hie majority of respondents felt that their bar- 
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racks were poorly landscaped (B27), with Fort Hood 
taking the strongest negative position. Fort Knox 
showed a slight positive response. The effects of pay 
grade and number of roommates are probably related 
to post as well as to construction type. Again, World 
War II temporary barracks received the w'vst rating. 

Most respondents felt that their barracks were 
old-fashioned (B28). However, respondents at Fort 
Knox were about equally split on this scale. The effects 
of number of roommates, type of unit, and pay grade 
appears to be related to post and construction type, 
with World War II temporary barracks and BEQs re¬ 
ceiving the worst ratings. Those installations where a 
large number of permanent party people were housed 

in World War II barracks received the worst ratings. 

The attractiveness of entrances of barracks (B29) 
seemed to follow the same patterns as previous ques¬ 
tions in this section. Effects by number of roommates, 
type of unit, and pay grade seemed to be related to 
building construction type and its distribution by post. 
Consistent with previous questions. World War II tem¬ 
porary barracks and BEQs received a very strong nega¬ 

tive response. 

Again, those at all posts were dissatisfied with the 
outside appearance of their barracks (B30), with Fort 
Hood taking the most negative position and Fort Knox 
the l *ast negative position. Higher ranks were more dis- 
satisf.ed, as were those in World War II temporary bar¬ 

racks and BEQs. 

A moderate relationship occurred between satis¬ 
faction level and each of the five scales in this subsec¬ 
tion (for B25: r = .69; for B26: r = .66; for B27; r = 
.61; for B28: r = .60; for B29: r = .69). The correla¬ 
tions between scales about tire outside appearance of 
barracks were also moderate, lire colorful-drab scale 
showed tire weakest correlation with the well-poorly 
landscaped scale (r = .56), while the beautiful-ugly 
scale showed the strongest relationship with colorful- 
drab (r = .76). Again, these relationships indicate that 
tire scales used to describe the outside appearance of 
the barracks are not totally independent. 

Overall, the items which the respondents wished to 
see changed were beauty, followed very closely by 
modern-old fashioned and by colorfulness. The other 
two items fell below chance. Tírese choices are shown 

in Figure 9. 

Questionnnaire-Section B: Other Questions about 

Barracks (Questions 32 to 36). When men were asked 

about the exterior color of their barracks (B30), the 
responses were quite mixed and varied considerably by 
post. Overall, the responses were as shown in Table 17. 
Forts Sill and Hood showed the least color distribution 
in tire buildings on the post, while Fort Knox showed 
the greatest color distribution. Although number of 
roommates, type of unit, pay grade, and barracks con¬ 
struction type were significant on this question, no 
trends were noted. 

After analyzing how respondents rated their bar¬ 
racks compared to others on post (B33), the responses 
were distributed as shown in Table 18. In general, the 
responses were about evenly split. Those living in Forts 
Sill, Leonard Wood, and Hood said their barracks were 
worse than others and those living in Forts Knox, Dot, 
and Lee said their barracks were better titan others. 
The significance by number or roommates and type of 
unit, as well as by rank, seems to be related to the type 
of construction. Those living in 1930s, 1950s, 1960s, 
and temporary block rated their barracks as better, 
while those living in World War II temporary barracks 
and BEQs and in other categories rated their barracks 
worse than others. 

Table 17 
Distribution of Color of Banacks 

Cut of 
Percent of 

Respondents 

White 10 
Light brown or 

sand 42 
Green or shades 

of green 8 
Grey 10 
Red 20 
Other 9 

Table 18 
Ratings of Barracks Compared to Others on Post 

Percent of 
Rating Respondents 

Much worse 16 
Somewhat worse 15 
About the same 35 
Somewhat better 24 
Much better 9 
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When respondents were asked why they responded 
as they did (B33b), those who said that their barracks 
were worse than others usually stated that it was be¬ 
cause they lived in World War II temporary barracks. 
Those who stated that their barracks were better than 
others said they lived in more modern brick or con¬ 
crete block buildings. If they responded that their bar¬ 
racks were the same as others, they meant that there 
was very little difference in quality of barracks or they 
frequently made a statement that showed hostility 
toward the Army. 

The respondents at all posts agreed that parking 
was adequate (B34). The overall response on this ques¬ 
tion is shown in Table 19. Several factors were signifi¬ 
cant on this question. In general, when a category 
showed a higher population of automobiles, the rating 
of inadequate parking also increased. Those who were 
more likely to have a car were those with higher educa¬ 
tion, who were older, who spent fewer nights in the 
room, who were of higher rank, and who were white. 
Respondents at Fort Hood and those in combat-arms 
units had the fewest cars. Those in BEQs were more 
likely to have a car. 

When asked how many nights per week the re¬ 
spondents usually slept in their assigned quarters 

Table 19 
Adequacy of Parking 

Percent of Range of 
Rating_ Respondents Responses by Post 

Adequate 
Parking 46 37 53% 

Inad equate 
parking 25 19 30% 

Do not 

have a car 29 24- 38% 

Table 20 
Numbers of Nights per Week in Assigned Quarters 

Average Number Percent of 
of Nights Respondents 

0 6 
12 4 
3 4 13 

5 23 
_6-7 54 

(B35), responses were distributed as presented in Table 
20. Tiróse with 9 years of education or less spent the 
fewest nights per week in their barracks. Those re¬ 
spondents who were neither black nor white spent 
slightly more nights per week in their room, and those 
living in 1930s and 1950s construction spent most 
nights per week in their room than did those in other 
construction types. Undoubtedly, there are factors 
af.ecting how many nights the individual usually 
spends in his barracks other than those related to the 
quality of the barracks. Those barracks which received 

the worst ratings on many scales were the ones that 
had the highest utilization rate based on how many 
nights per week the men slept in them. 

Respondents were also asked to indicate how 
important it would be to have each of several items in 
their barracks. The most important items were having 
free washers and dryers in the barracks, and having 
living quarters where you are free from reminders of 
daily Army life, followed closely by having pay tele¬ 
phones for making outside calls and having vending 
machines for snacks. The remaining items were also 
rated as somewhat important, including having living 
quarters where you are not accessible to superiors dur¬ 
ing off-duty hours, having living quarters where you are 
not responsible for group action, having a place in the 
barracks for visiting with guests, having a game room, 
having a reading or study room, and having free tele¬ 
phones in the barracks for making on-post calls. The 
overall distribution of responses is shown in Figure 10. 
Many of the items in this list are those which have been 

planned for future barracks improvements by the Army. 

For Question B36a, respondents at Fort Hood felt 
the strongest about not having reminders of daily 
Army life in the barracks. Importance increased for 
those who were younger, who had more roommates, 
who did not intend to reenlist, and who were in lower 
pay grades. The significance of race and building con¬ 
struction type are most likely related to age and pay 
grade effects. 

Again, the men at Fort Hood took the strongest 
position on the importance of not being accessible to 
superiors during off-duty hours (B36b). This item was 
more important for those with more roommates, who 
did not intend to reenlist, those who were younger, 
who spend fewer nights in their room and those of 
lower rank. Again, significance of race and building 
construction type seemed to be related to age and pay 
grade effects. 
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Having living quarters where you are not respon¬ 
sible for group action (B36c) was most important to 
the men at Fort Lee. Those with no roommates, those 
who intended to reenlist, who were older and of higher 
rank all found this item to be of less importance. 

Most men were in strong agreement about having a 
place to visit guests in the barracks (B36d). Some varia¬ 

tion occurred by post, though there are no clear trends. 

Men in higher ranks felt this was more important than 
did lower ranks. Significance of race seems to be re¬ 
lated to the rank effects. 

Having a game room (B36e) seemed to be more 
important to those with more roommates and to those 
in combat-arms and combat-support units. Tire effects 
of post and race are not clear. 

Having a reading or study room (B36f) was most 
important to the 27-30 year age bracket and least 
important to the 41-65 age bracket. Although it was 
more important to blacks, the effect is not clear. 

There was near unanimous agreement on the im¬ 
portance of having free telephones in barracks for mak¬ 
ing on-post calls (B36g). The only factor which was 
significant was race and the effect, again, was not clear. 

Having pay telephones in the barracks for making 
outside calls (B36h) again was very important to every¬ 
one. Although the effect is not clear, blacks responded 
slightly more positively than others. 

Having free washers and dryers in the barracks 
(B36i) had the strongest importance to everyone. 
There were no significant differences for any category. 

Having vending machines for snacks in *he bar¬ 
racks (B36j) was also very important. Those in combat- 
arms and combat-support units provided a slightly 
stronger response than did other types of units. Those 
who did not intend to reenlist or were undecided about 
reeniistment also had a more positive response than 
those who did intend to reenlist. Although variations 
by race were significant, the effect was not clear. 
Whites had a slightly stronger response than did blacks 
and others. The importance of this item decreased 
slightly as raidc increased. 

A few items within Question B36 showed a mod¬ 
erate correlation. The responses about having living 
quarters where you are free from reminders of daily 
Army life were very similar to having living quarters 
where you are not accessible to superiors during off- 
duty hours (r = .51). The response to having a game 

room was very similar to having a reading or study 
room (r = .61). The remaining items in this question 
showed weak correlations. 

Questionnaire-Section C: General Conditions of 
Sleeping Area (Questions 1 to 14). In general, re¬ 
spondents felt that it was hard to control temperature 
and lighting in the sleeping area, that the sleeping area 
was clean, poorly lighted, stuffy, sunny, easy to clean, 
odor free, noisy, cramped, hard to be alone in, and 
hard to sleep in. The respondents in general were mod¬ 
erately dissatisfied with the overall conditions of their 
sleeping area. These results are presented in Figure 11. 

All responses in this subsection were significant by 
post. On cleanliness (Cl), four posts responded simi¬ 
larly with Forts Leonard Wood and Hood rating their 
sleeping area less clean than the other two posts. Those 
who had fewer people in their room felt their rooms 
were cleaner than those with more roommates. Those 
who slept in their room more than half the nights per 
week rated their rooms as cleaner than those who slept 
in their room less than half the nights per week. Blacks 
felt their rooms were slightly cleaner than whites, 
though this may be a function of the number of room¬ 
mates. World War II barracks received the worst ratings 
on cleanliness, while 1930s, 1950s, and 1960s con¬ 
struction were rated higher. 

Most respondents felt that the temperature was 
extremely difficult to control (C2), with Fort Sill tak¬ 
ing the strongest neptive position. The perception of 
the temperature control problem seemed to increase 
with the level of education and with the number of 
roommates. Whites found it harder to control tempera¬ 
ture than did blacks. Rather than being a real racial 
difference, this was probably caused by the fact that 

the blacks in the sample had a lower educational level 
than did the whites. As far as building construction 
type is concerned, the 1960s construction received the 
best rating though it still was not very satisfactory to 
the respondents. The worst temperature control prob¬ 
lem occurred in World War II temporary construction. 

Although some variation occurred on the lighting 
level (C3) based on post, no specific trends were ap¬ 
parent. As level of education increased, the perception 
shifteu from brightly lighted to dimly lighted. The level 
of lighting was rated dimmest in the World War II tem¬ 
porary buildinp, while it was rated the brightest in 
1960s construction. 

The difficulty of controlling lighting (C4) also 
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showed some variation by installation. The vauations 
are probably related to equal distribution of construc¬ 
tion types. Respondents felt that it was easier to con¬ 
trol lighting with fewer roommates. As education level 
increased, it became harder to control lighting. Blacks 
felt that it was slightly easier to control lighting than 
did whites. As might be expected, it was found most 
difficult to control lighting in World War II temporary 
construction types, while in 1960s and temporary 
block types it was easier to control lighting. 

Again, post was significant on the stuffy-drafty 
scale (C5), with Forts Leonard Wood and Dix leaning 
toward stuffy while the other installations were ap¬ 
proximately evenly split. The respondents felt that the 
World War II temporary buildings were slightly drafty, 
while other building types were felt to be stuffy. The 
men who had more people per room responded more 

strongly toward stuffy. 

Respondents at Forts Sill and Dix felt that their 
barracks were the sunniest (C6), though respondents at 
all installations felt that their barracks were sunny 
rather than dark. Significance based on type of unit is 
probably related to the unequal distribution of unit 
types at the various installations. Rooms with large 
numbers of people were perceived as less sunny. 1930s, 
temporary block, and 1960s barracks were the sun¬ 
niest. Men who lived in World War II temporary con¬ 
struction leaned slightly toward dark. 

Most installations agreed that the sleeping area was 
easy to clean (C7), ranging from Fort Hood which was 
approximately evenly split on difficult and easy, to 
Fort Lee which found it easiest to clean. The ease of 
cleaning seemed to be related to the number of room¬ 
mates, with cleaning becoming more difficult as the 
number of roommates increased. Those intending to 
reenlist found their rooms easier to clean than those 
who did not intend to reenlist; blacks found it easier to 
clean their rooms than did whites. Also, as pay grade 
increased, the room was rated easier to clean. The 
World War II temporary barracks were found to be 
difficult to clean, while the easiest to clean were the 

1960s and 1930s construction. 

More respondents found the sleeping areas odor 
free than smelly (C8), with Fort Knox the most odor 
free and Fort Hood responding that the barracks were 
smelly. The results show that the smelly rating in¬ 
creased almost directly with the number of roommates. 
Those who intended to reenlist found their rooms 
more odor free, while those who did not intend to 

reenlist found their rooms smelly. Blacks found their 
rooms more odor free than did whites. The racial fac¬ 
tor is probably confounded by the age, pay grade fac¬ 
tors, since the odor free rating increased with age and 
pay grade. World War II temporary construction was 
rated smelly, while 1930s and 1960s construction were 

rated odor free. 

All installations found their sleeping areas to be 
moderately to extremely noisy (C9). The rating of 
noisiness seemed to increase with the number of room¬ 
mates. Those who intended to reenlist found it less 
noisy than those who did not. Blacks found it quieter 
than did whites, which is probably related to age and 
rank. As age and rank increased the rating of quietness 
increased. The World War II temporary barracks were 
rated the most noisy with 1950s construction follow¬ 
ing very closely. The World War II temporary BEQs 
received the best rating where quiet-noisy was approxi¬ 

mately evenly split. 

Most respondents found the sleeping areas rather 
cramped (CIO). The best post was Fort Knox where 
the rating between roomy and cramped was almost 
equally split, and the worst rating was at Fort Hood 
where three-quarters of the respondents found the 
sleeping area cramped. About half those who had single 
rooms felt the room was cramped and the rating of 
cramped became more extreme as the number of room¬ 
mates increased. Blacks found their sleeping area more 
roomy than did whites, though, again, this is probably 
a function of age and pay grade, since the sleeping area 
became less cramped as age and pay grade increased. 
The barracks construction type which was found most 
cramped was the World War II temporary barracks, 
while those living in 1930s construction leaned slightly 

toward roomy. 

The installations were in strong agreement that it 
was difficult to be alone in the sleeping area (Cll). 
Fort Sill took the more moderate position while Fort 
Hood took an extreme position. Quite clearly it is 
easier to be alone with fewer roommates. Expectedly, 
the rating of hard-to-be-alone increased with a greater 
number of roommates. Those who intended to reenlist 
were approximately evenly split on easy-hard to be 
alone, while those who did not intend to reenlist felt 
strongly that it was difficult to be alone. Those who 
had training responsibilities said that it was easier to be 
alone than uid other types of units. However, type of 
unit is probably related to number of roommates, since 
those with training responsibility probably had one- or 
two-man rooms. Again, blacks found it easier to be 
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alone than did whites, which is probably related to the 
unequal distribution of blacks by age and pay grade, 
supported by the fact that respondents found it easier 
to be alone as age and pay grade increased. Those living 
in World War II temporary construction and 1950s bar¬ 
racks leaned heavily toward hard to be alone, while 
those living in World War II BEQs found it slightly 
easier to be alone. 

The respondents at all installations were unani¬ 
mous in their fee'ing that it was hard to sleep in the 
sleeping area (Cl2). Again, it was a function of the 
number of roommates with the rating of difficulty 
increasing as the number of roommates increased. Also, 
those intending to reenlist found it easier to sleep in 
the sleeping area than those who did not intend to 
reenlist. Blacks found it easier than others. The rating 
of hard-to-sleep in the sleeping area decreased as age 
and pay grade increased. Those who spent 3 or more 
nights in the sleeping area did not find it as hard to 
sleep in the sleeping area compared to those who spent 
less than 3 nights per week in the room. World War II 
temporary barracks again received the worst rating, 
while World War II temporary’ BEQs and 1930s con¬ 
struction were approximately evenly split on easy or 
hard-to-sleep in the sleeping area. 

The posts all agreed that they were dissatisfied 
with the general conditions of the sleeping area (('13). 
Respondents were more dissatisfied as the number of 
roommates increased. Those who intended to reenlist 
were more satisfied than those who did not intend to 
reenlist. The level of satisfaction increased with age and 
pay grade and with the number of nights spent in the 
room. Tie level of satisfaction by construction type 
was as follows: World War 11 temporary barracks re¬ 
ceived the worst rating, with World War II BEQs slight¬ 
ly better, followed by 1950s, I960s, and finally by 
1930s construction, where respondents were about 
evenly divided on satisfied or dissatisfied. 

Several items showed a moderate relationship to 
level of satisfaction with the sleeping area. The strong¬ 
est relationship was with easy-hard to sleep in (i = .70). 
which indicates that approximately 50 percent of the 
vaiiation in satisfaction level can be accounted lor by 
the dilfh uhv ol sleeping m tiie sleeping area. Easy-hard 
lo l-c alone in the sleeping area was also related to level 
ol salislaction li - .5H). as was roomy-cramped (r = 
,5k) and quiet-noisy (r - 51). The other items in the 
list showed a weak to negligible lelationship to satis- 
faction, with stully-drafty being the weakest (r = .20) 

and odor free-smelly being the highest of the remaining 
ones (r = .49). 

Items which showed a moderate correlation were 
as follows: brightly-dimly lighted and easy-hard to con¬ 
trol lighting (r = .55); easy-difficult to clean and odor 
free-smelly (r = .58); quiet-noisy and easy-hard to sleep 
in (r = .56); and easy-hard to be alone and easy-hard to 
sleep in (r = .63). 

The items which the respondents preferred to 
change were led by difficulty in controlling tempera¬ 
ture, followed rather distantly by noisiness, hard to be 
alone, and easy-hard to sleep in and roomy-cramped. 
All other items fell below the chance level. Preferences 
are shown in Figure 11. 

Questionnaire-Section C: Appearance and Atmos¬ 
phere of Sleeping Area (Questions 15 to 22). Overall 
the respondents felt that the appearance and atmos¬ 
phere of their sleeping area was ugly, drab, unsuitable 
for decorating, hard to relax in, and provided an un¬ 
pleasant outside view. Respondents were dissatisfied 
with the appearance and atmosphere of their sleeping 
area. These ratings are presented in Figure 12. 

The posts were unanimous in their response about 
the ugly quality of their sleeping area (CIS). Although 
post was significant on this question, there was little 
variation in response. Tie attractiveness decreased with 
the number of roommates and improved slightly as age 
and pay grade increased. Tiose who intended to re¬ 
enlist responded slightly less negatively than did those 
who did not intend to reenlist. Blacks found the ap¬ 
pearance of the barracks slightly better than did 
whites. World War II temporary barracks were rated 
the most ugly, while those living in 1930s barracks, 
though they still felt that their sleeping area was ugly, 
rated their’s the best. 

Tie response on the cheerful-dreary scale (C16) 
was very similar to the beautiful-ugly scale. Soldiers at 
all posts agreed that the sleeping area was dreary. 
Tiose who lived alone felt that their room was less 
dreary than those with more roommates. Those who 
intended to reenlist felt that the sleeping area was 
slightly less dreary than those who did not intend to 
reenlist. Again, blacks found it less dreatv than did 
whites. Tie dreary response was more extreme as age 
increased. Again, World War II tempoiarv barracks 
received the worst rating and the 1930s construction 
was noted only slightly better. 
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Again, all posts were quite consistent in the re¬ 
sponse on the colorful-drab scale (Cl7), with the sleep¬ 
ing area considered extremely drab. The drab rating 
became slightly less extreme as the number of room¬ 
mates increased. A slight variation occurred between 
draftees and volunteers, but the difference was not 
distinct. Again, blacks and those who were older were 
less extreme in their response on the drabness of the 
sleeping area. World War II temporary barracks re¬ 
ceived the worst rating, while ll).H)s construction was 
nearly evenly split on colorful-drab. 

Respondents at all posts felt that their sleeping 
area was fairly unsuitable for decorating (CIS). How¬ 
ever. while respondents at Fort Knox leaned slightly 
toward rating their sleeping areas as suitable tor decor¬ 
ating. those at Fort Hood took the other extreme. The 
sleeping area was lound less suitable for decorating as 
the number of roommates increased. Tiróse not intend¬ 
ing to reenlist felt that the sleeping area was slightly 
less suitable for decorating than did those who did in¬ 
tend to reenlist. Although age was significant on this 
question, differences between groups were minor and 
irregular, except lor those who were 17 to 20 years old 
and responded more negatively. Variations occurred by 
pay grade, but no trend was apparent. Like the re¬ 
sponse in the previous questions. World War II tem¬ 
porary barracks received the worst ratings, while 1030s 
construction received the best. 

Responses by post were again consistent in rating 
the sleeping area as hard to relax in (C 10). The hard to 
relax response increased with the number of room¬ 
mates. for those who did not intend to reenlist, lor 
those who were white, and for men in lower pay 
grades. World War II temporary barracks received the 
worst rating and 1030s barracks the best. 

Minor differences occurred by post in the response 
that the outside view from the sleeping area (C20) was 
extremely unpleasant. The rating of an unpleasant out¬ 
side view was not quite as extreme for those who in¬ 
tended to reenlist and had less roommates, and for 
blacks. When broken down by construction type the 
response here was consistent with previous questions in 
this section. 

Small variations occurred by post on being strong¬ 
ly dissatisfied with the appearance and atmosphere of 
the sleeping area (C21), with men at Fort Leonard 
Wood being slightly less dissatisfied than those at other 
installations. Satisfaction level decreased as the number 
of roommates increased, was lower for those who did 

not intend to reenlist, for whites, and for those 2! to 
23 years of age. Satisfaction with the appearance and 
atmosphere of the sleeping area tended to increase with 
pay grade particularly for the E3 and E6 range. How¬ 
ever, men in both EI-E2 and E7-E9 were less satisfied 
than others. Again, World War II barracks received the 
worst rating and ll)3üs construction received the best, 
with respondents there approximately split on satis¬ 
faction and dissatisfaction. 

All items in this subsection were moderately re¬ 
lated to satisfaction level. The correlations between 
satisfaction level and each scale are presented in Table 
21. A moderate correlation existed between all scales 
in this subsection, except the pleasant-unpleasant out¬ 
side view, which had no more than a weak relationship 
with the other scales. 

The items which the respondents would most like 
to see changed were the ugly appearance of the sleep¬ 
ing area, followed -»omewhat distantly by ease of relax¬ 
ing in the sleeping area. Other items in these scales fell 
below the chance level. These choices are also shown in 

Figure 12. 

Questionnaire Section C: Furniture and Equipment 
in Sleeping Area (Questions 23 to 31). Overall, the 
respondents fell that the furniture and equipment in 
their sleeping area were extremely limited in variety, 
and were extremely plain and drab. The troops were 
extremely dissatisfied with the furniture and equip¬ 
ment in the sleeping area. In addition, they telt that 
the furniture and equipment were moderately uncom¬ 
fortable. unsuitable for rearranging, dirty, and that 
their beds were uncomfortable. These results are pre¬ 
sented m Figure 13. 

In general, the men at all posts telt that the turni- 

Table 21 
Correlations Between Satisfaction and Scales on 
Appearance and Atmosphere of Sleeping Area 

Scale __ 

Beautiful-ugly 
Cheerful-dreary 
Colorful-drab 
Suitable-unsuitable for decorating 
Kasy-hard to relax in 
Pleasant-unpleasant outside view __ 
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ture and equipment were uncomfortable (1’23). How¬ 

ever, those at Forts Knox and Sill were almost equally 

split on whether it was comfortable or uncomfortable, 

while men at Fort Hood felt that the furniture was 

very uncomfortable. The furniture was rated more un¬ 

comfortable as the number of roommates increased. 

Many of the respondents who planned to rcenlist 

thought the furniture was comfortable, as opposed to 

few of those who did not intend to rcenlist. Blacks 

found the furniture more comfortable than did whites. 

The furniture was found more comfortable as rank in¬ 

creased. World War II barracks received the worst rat¬ 

ing and the 1930s construction received the best. 

Respondents strongly felt that there was a limited 

variety of furniture (('24). This was consistent across 

the posts with minor variations. The rating of extreme¬ 

ly limited variety became slightly stronger as the num¬ 

ber of roommates increased. It was also stronger for 

those who did not intend to reenlist, those who had 

training responsibilities, whites, those who were 

younger, and those in the lower pay grades. 

The response on the stylish-plain scale (('25) was 

very similar to that on the wide-limited variety s*.ale. 

Although slight variations occurred by post, all were in 

agreement that the furniture and equipment were ex¬ 

tremely plain. Lxtremeness of the plain response was 

more pronounced as the number of roommates in¬ 

creased. for those who did not intend to reenlist, for 

whites, and for those in the lower age brackets. 

The colorful-drab scale about furniture and equip¬ 

ment in the sleeping area (('27) was again very similar 

to the two previous scales. Slight variations occurred 

by post, but all were unanimous in the extremeness 

toward the drab responses Drabness became slightly 

worse as the number of roommates increased, for those 

who did not intend to rcenlist, those who had enlisted 

rather than those who were drafted, for whites, and for 

those in the age group from 21 to 22 years. 

Again, the respondents at the posts concurred that 

the furnitiiie in the sleeping area was unsuitable for 

rearranging (('28). Slight variations occurred here by 

post, with Fort Knox being least extreme and Fort 

Hood being most extreme. The response toward ex¬ 

tremely unsuitable for rearranging was stronger for 

those who had more roommates, those who did not 

intend to reenlist, and for whites. World War II tem¬ 

porary barracks received the worst rating, while 1930s 

construction was among the best. 

Overall, the respondents felt that the furniture was 

lairly sturdy ((’28), with Fort Knox taking a slightly 

divided position, at best, compared to Fort Hood 

which, as worst, was almost evenly split. A minor varia¬ 

tion occurred based on race. Those living in World War 

II temporary barracks felt that their furniture was 

more easy to damage, being approximately split across 

the scale; while those living in other types of barracks 

leaned toward the sturdy response. 

Slightly moic than half the respondents felt that 

their bed was uncomfortable (('29). Forts Knox and 

léonard Wood responded most positively, followed by 

Forts Ixe. Dix, and Sill; however, Fort Hood re¬ 

sponded more toward the negative side. The comfort¬ 

ableness ol the beds seemed to decrease as the number 

ol roommates increased. Those who did not intend to 

reenlist lound the beds less comfortable than did those 

who did intend to rcenlist. The beds were also rated 

more comfortable by those who were older and in the 

higher pay grades. 

In general, the respondents were quite dissatislied 

with the furniture and equipment in their sleeping 

areas (('20), with the individual posts differing very 

little. Troops were more dissatisfied as the number of 

roommates increased. Those who did not intend to re- 

enlist, those who were younger, and those in lower pay 

grades were most dissatislied with the furniture and 

equipment in the sleeping area. Those who spent fewer 

nights in their moms were also more dissatisfied than 

those who spent the entire week in theii room. 

Tlie sturdy-easy to damage scale showed a weak 

relationship to the level of satisfaction (r = .25). All the 

other scales in this subsection showed a moderate rela¬ 

tionship to the level of satisfaction. These aie ¡-re¬ 

sented in Table 22. 

Many of the scales in this subsection had moderate 

correlations as follows: Question ('22 and ('24 (r = 

Table 22 
Correlations Between Satisfaction and Scales About 

Furniture and Equipment in the Sleeping Area 

Scale r 

('umtortablc-uncoinfortable .61 
WidcTimitcd variety .58 
Stylish-plain .57 
Colorful-drab .59 
Suitable-unsuitable for rearranging .53 

Comfortable-uncomfortable bed .52 
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.52); C23 and C26 (r = .52); C23 and C29 (r = .57); 
C24 and C25 (r = .70); C24 and C26 (r = .66); C24 and 
C27 (r = .53); C25 and C26 (r = .77); C25 and C27 (r = 
.51); C26 and C27 (r = .55). All other scales showed a 
weak relationship with each other (r = .21 to r = .50). 

Overall, the respondents felt that the items which 
they would like 'o see changed most were the limited 
variety of furniture and equipment in the sleeping area, 
followed closely by uncomfortable furniture and 
equipment, and more distantly by uncomfortable bed 
and plain furniture and equipment. The remaining 
three items fell below the chance level. These results 
are also presented in Figure 13. 

Questionnaire-Section C: Storage Space in Sleeping 
Room (Questions 32 to 38). In general, the respond¬ 
ents felt that storage space was extremely inadequate 
for large personal items and moderately inadequate for 
clothes and for small personal items. Also, it was mod¬ 
erately hard to keep storage space secure from others 
and to store items when individuals went on leave. 
Overall, the respondents were moderately dissatisfied 
with storage space in the sleeping rooms. These results 
are presented in Figure 14. 

The posts were in general agreement that the stor¬ 
age space for clothes (C32) was inadequate, though 
there was slight variation between posts. Again, in¬ 
adequacy of storage space for clothing became worse as 
the number of roommates increased. Those in combat- 
arms units were the most dissatisfied with the storage 
space for clothes, while those in training units were less 
dissatisfied. Sight variations occurred based on race, 
though no specific trend is apparent. World War II tem¬ 
porary barracks respondents found the storage space 
for clothes the most inadequate, while those living in 
1930s construction found it better. 

All posts found the storage space very inadequate 
for larger items (C33). Responses by post varied only a 
few percentage points, but remained extreme. There 
was a considerable drop in adequacy for those living 
alone to those with one roommate; with further in¬ 
adequacies voiced by those having more roommates. 
Those in combat-arms and in other types of units ex¬ 
pressed strongest inadequacy of storage for large per¬ 
sonal items, while those in training units were not quite 
as dissatisfied. Inadequacy was worse for the younger 
respondents and those in lower pay grades. Those living 
in World War II temporary barracks found storage for 
large personal items most inadequate, while, at best, 

those in 1930s construction found it only slightly less 
inadequate. 

The storage space for small personal items (C34) 
was found to be moderately adequate. Slight variations 
occurred by installation with Forts Hood and Leonard 
Wood responding that the storage space for small per¬ 
sonal items was less adequate than for others. In gen¬ 
eral, the adequacy of storage for small personal items 
decreased as the number of roommates increased. How¬ 
ever, those with five to eight in a room found it the 
least adequate. Rank was related to the number of 
roommates where adequacy of storage space for small 
personal items increased with rank. 

All posts were in agreement that it was difficult to 
keep items secure from others (C35). Forts Knox and 
Sill felt it was slightly easier than did the other posts, 
while Fort Hood felt it was the hardest to keep things 
secure. Again, it became harder to keep things secure 
from others as the number of roommates increased. 
However, even those who were living alone thought it 
was hard to keep tilings secure. Those who intended to 
reenlist felt it was slightly easier to keep things secure 
than did those who did not intend to reenlist or who 
were undec.dcd about reenlistment. Those who were 
older and in higher pay grades also found it easier to 
keep things secure. Respondents who lived in World 
War II temporary barracks found it the most difficult 
to keep stored items secure, while, at best, those in 

1930s construction were almost equally split on easy- 
hard to keep things secure from others. 

Respondents at all posts agreed that it was hard to 
store items when they went on leave (C36), with Fort 
Hood indicating that such storage was worst. Again the 
trend appeared to be that storage problems during 
leave decreased with fewer roommates and increased 
with the age and pay grades of the respondents. Con¬ 
sistent with previous questions, those living in World 
War II temporary barracks found it the most difficult 
to store items during leave, while those in 1930s con¬ 
struction were almost equally split. 

The respondents at all posts were very dissatisfied 
with the storage space in their sleeping room (C37), 
with those at Fort Hood taking the strongest negative 
position. Dissatisfaction became worse as the number 
of roommates increased. The most dissatisfied were 
those who were undecided about reenlistment and 
those who did not intend to reenlist, as well as the 
younger respondents and those in the lower pay grades. 
Respondents living in World War 11 temporary barracks 
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were the most dissatisfied, with those living in 1930s 
construction the least dissatisfied. 

The level of satisfaction showed a weak relation¬ 
ship with the storage space provided for personal items 
(r = .38); a moderate relationship existed between satis¬ 
faction and all the other variables: adequate-inadequate 
for clothes (r = .63), adequate-inadequate for large 
personal items (r = .65), easy-hard to keep secure from 
others (r = .57), and easy-hard to store items when on 
leave (r = .63). 

A moderate relationship existed between adequacy 
for clothes and adequacy for large personal items (r = 
.61 ), and between ease of keeping storage space secure 
from others and ease of storing items while on leave (r 
= .63). Weak relationships existed between all other 
variables in this subsection (from r = .37 to r = .47). 

Referring to Figure 14, the items which respond¬ 
ents would most like to see changed were security of 
storage space, followed closely by storage space for 
large personal items and for clothes. Storage space dur¬ 
ing leave and storage space for small personal items fell 
below the chance level. 

Questionnaire-Section C: Other Questions (Ques¬ 
tions 39 to 49). When asked how many people are 
now assigned to sleep in the same room, the mean 
responses for each post were quite variable and are 
presented in Table 23 together with the standard devia¬ 
tion. These results show that the density of population 
in a room is more than twice as high at Fort Hood than 
at any of the other posts, with Fort Dix showing the 
lowest density of people per room. At Fort Hood there 
were as many as 81 people in a room. Overall, the 
distribution of responses was as shown in Table 24. 

Those who intended to reenlist had fewer roommates 
while those who did not intend to reenlist had more 
roommates. Of those who intended to reenlist, 81 per¬ 
cent had one and two persons in a room, while of those 
who did not intend to reenlist, only 51 percent had 
one to two roommates. Combat-arms units had the 
most people per room, followed by combat support, 
other types of units, and training units, respectively. 
Drafted men had a higher density of people per room 
than did enlisted men, as did whites compared to 
blacks. As might be expected, the density of room¬ 
mates decreased as age and pay grade increased. Over¬ 
all, the population density in World War II temporary 
barracks, 1930s construction, 1950s construction, and 
1960s construction were very similar, while the BEQ 
population density was considerably lower. 

When respondents were asked how many people 
they would prefer to have in the same room (C40), 97 
percent of those who said that they had single rooms 
preferred single rooms; of those who said they had 
two-man rooms, 78 percent preferred single rooms; and 
21 percent preferred a two-man room; of those who 
had three or more people living in a room, approxi¬ 
mately 50 percent preferred single rooms. Overall, 75 
percent of the respondents preferred single rooms, 19 
percent preferred two-man rooms, while 7 percent pre¬ 
ferred rooms with three or more people. 

When asked what “having privacy" in your sleep¬ 
ing area (C41) meant, the respondents said, in general, 
that it was ( 1 ) an area where one can be alone and not 
be bothered by others, (2) a room by one’s self or with 
one other, or (3) a door with a lock to protect against 
thievery. 

Overall, the respondents were fairly evenly distrib- 

Table 23 
Average Number of People Assigned 

to the Same Room 

Standard 
Post Mean Deviation 

Knox 5.6 7.2 
Lee 5.3 7.4 
Sill 4.5 6.8 
Dix 2.5 3.2 
Leonard Wood 4.5 6.8 
Hood 12.7 14.0 
Overall 6.7 

Table 24 
Distribution of Respondents by 

Number of Roommates 

People Percent of 
in Room Respondents 

1 34 
2 24 
3-4 9 
5-8 10 
9-20 13 
Over 20 10 
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uted on their estimate of how much time they spent in 
their room each day (C42). The overall distribution is 
listed in Table 25. Those who spent more niglits per 
week in their room felt that they spent more time in 
their room each day. It appears that blacks spent slight¬ 
ly more time in their room than did whites, though 
racial differences are small. Those who intended to re¬ 
enlist said they spent more time in their room than 
those who said they did not intend to reenlist. 

When asked how often present room conditions 
kept respondents from spending time in their room 
(C43), the majority felt that the conditions of their 
room at least sometimes or frequently kept them from 
spending time there. The soldiers at Forts Lee and 
Hood answered most unfavorably, and were only 
slightly different from those at the other posts. In 
general, as the number of roommates increased, re¬ 
spondents felt more strongly that room conditions 
kept them from spending time there. Whites responded 
more unfavorably than did blacks as did those who 
were younger, those who were in lower pay grades, and 
those who spent fewer niglits in their rooms. 

In Question t'44 respondents were asked to select 
six items of furniture and equipment from a list of 13 
which they would prefer to have in their room, in addi¬ 
tion to a bed and locker or closet. The most desirable 
item was a small television set. The second item, which 
had almost an equal response, was a small refrigerator. 
Then followed a desk, chair and desk lamp, a throw rug 
or area rug. an easy chair, decorative drapes for win¬ 
dows. and extra storage space. The other items in the 
list fell below the chance level. Based on the responses 
of all. these choices are presented m Figure 15. The 
choice of furniture items is compared to a choice of 

Table 25 
Distribution of Responses on 

Time Spent in Room 

Time Spent Percent of 
in Room Respondents 

less than 1 hour 14 
about 1 hour 11 
about 2 hours 17 
about 3 hours lh 
about 4 hours 13 
abc it 3 hours 11 
more than 5 hours 17 

building features in Figure 17 following the discussion 
of Question C47. 

The small refrigerator and television were very 
important regardless of how the responses were broken 
down The exceptions to being first or second choice 
were few. Those who were college graduates chose the 
desk, chair, and desk lamp as first and a throw rug as 
second. Men in 19305 barracks also found the desk, 
chair, and desk lamp most desirable, followed by the 
small television and refrigerator. 

In the next two questions (('45 and C46), respond¬ 
ents were asked about a “central store” concept where 
various items of furniture and equipment for individ¬ 
uals rooms could be obtained or exchanged. When re¬ 
spondents were asked if they would rent equipment at 
low rates from the store (('45 ), 85 percent of the men 
responded positively. No significant difference oc¬ 
curred on any of the cross tabulations. 

In the next question (('4(i) respondents were asked 
if they would use the central store if items could be 
obtained free of charge. Only 15 respondents from 
over 1600 said they definitely would iot use the cen¬ 
tral store. Although race was signifie mt on this ques¬ 
tion, differences were very minor. 

Then respondents were asked to select four items 
from a list of 10 building features that might be pro¬ 
vided in new barracks ((’47). By far the most desirable 
item was all-season temperature control, followed by 
wall-to-wall carpeting, private bath, personal telephone, 
and colorful appearance. Tire other items in the list fell 
below the chance score. These results are shown in 
Figure 16. 

Again, the choice of items was very consistent, 
regardless of how the men were grouped. Carpeting was 
the first choice of those with a grade school education 
or less, while all-season temperature control was fourth 
choice. Tire other exception was that carpeting was the 
first choice at Fort Hood. 

The scores about the preference of furniture items 
presented in Figure 15 and building features in Figure 
16 were adjusted so that the chance level for each list 
was identical to the other at a value of .50. The pur¬ 
pose of this procedure is to permit comparison of 
choices across the two lists, even though the men re¬ 
sponded to each list independently. Adjusting the 
scores in the manner described gave each item the same 
probability of selection. In making inferences from the 
combined list of preference scores presented in Figure 
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17, it should be kept in mind that if the men would 
have been asked to respond to the entire list, the exact 
order of preferences might have been different. How¬ 
ever, it is assumed that the items that were most pre¬ 
ferred on the two lists when responded to in inde¬ 
pendent questions would still be most preferred had 
tire lists been combined into one question. 

From Figure 17 it can be seen that all-season tem¬ 
perature control stands out as the most preferred item. 
The next few items which are slightly less preferable, 
include desk, chair and desk lamp, small television, 
small refrigerator, private bathroom, and wall-to-wall 

carpeting. 

Progressing in order down the list, other items of 
preference included throw rug or area rug, easy chair, 
personal telephone, colorful appearance, decorative 
drapes, and extra storage space. 

The men reported that the main color of their 
room was green (C48). The overall distribution of 
colors of rooms is given in Table 26. 

In the next question (C49), the respondents were 

asked which color they would choose as the main color 
in their sleeping area. These results are presented in 
Table 27. The choice of blue as preferred room color 
was rather consistent regardless of what color individ¬ 
uals had at the time. Those who currently had blue 
preferred blue slightly more than those who now had 
any other color. The low popularity of green as a pre¬ 
ferred color may be the result of its overuse at the 
present time. While the choice of green was higher for 
those who were older and in higher pay grades, it was 
still not the most preferred color by these groups. This 
age and pay group factor is probably the reason why 
1930s barracks and World War 11 temporary BFQshad 

more of a frequency of choice for green than any other 
barracks construction type. 

Questionnaire-Section D: Latrine and Washroom 
(Questions 1 to 14). Overall, the respondents felt that 
their latrines and washrooms were neither clean nor 
dirty, hard to clean, drafty, smelly, slighty noisy, had 
inadequate shelving at the wash basin, extremely drab, 
neither brightly nor dimly lighted, in poor repair, close 
to the sleeping area, had a low number of safety haz¬ 
ards, and had bad privacy. They were also quite dis 
satisfied with the latrines and washrooms. The ratings 
of latrines are presented in Figure 18. 

On the clean-dirty scale (Dl), four posts felt that 
their latrines and washrooms were slightly clean, while 
Forts Hood and Lee felt that their latrines were dirty. 
As the number of roommates increased, the latrines 
were rated dirtier. Those who decided not to reenlist 
felt that their washrooms were dirtier than those who 
intended to reenlist. Blacks felt that their washrooms 
were a little cleaner than did the whites. Washrooms 
were rated cleaner as age increased and as pay grade 
increased. As in previous sections, the World War II 
temporary barracks received the worst rating while 

1930s construction received the best. 

On easy-hard to clean (D2), the men at five posts 
felt that their latrines were slightly easy to clean while 
those at Fort Hood responded that the latrines were 
hard to clean. Those who intended to reenlist and had 
fewer people per room said it was easier to clean the 
washrooms than those who did not intend to reenlist. 
Blacks felt it was easier to clean than did whites, as did 
those in higher pay grades. Again, World War 11 tem¬ 
porary barracks received the worst rating and 1930s 
construction received the best rating. 

Table 26 
Distribution of Color of Rooms 

Table 27 
Distribution of Preferred Room Color 

Color of Room 

Percent of Preferred 
Respondents Room Color 

Percent of 
Respondents 

Red, or shades of 3 
Green, or shades of 51 
Blue, or shades of 10 
Brown, or shades of 8 
Yellow, or shades of 14 
Orange, or shades of 1 
Other 13 

Red, or shades of 8 
Green, or shades of 5 
Blue, or shades of 61 
Brown, or shades of 7 
Yellow, or shades of 5 
Orange, or shades of 4 
Other 9 

55 



iHi^HBblil!Lr*i£EE'i»-^I 1( 11. J" 1nr •: ft' ft^t
1 SiiAl N^’lijmitc27 9*':fti2AQ:« ft ft •Tft' ft. ft ft 0 ft ft. ft t
1 37y!«I 1 !•'• Lift ft ft
1 -37«rti;s r~ r £ ft. fti1—— 1 III innurft ft ft ft ft: ft f 1

ft'
MOOh Ni lN9kf3 ! ft ft_ j*'

'fidUroa j: “1

HCIM <N' ^ ^a^rti • ft ft :cin nun
•^u.T3»i'ia 1 ft. H WM iinn[ftiftj £ ft ft ft [C[ft[ft] J

ja-3MaaL>a

>l3*1il3ll

JKl3K3Six3

inr i^iSa m

f
*c<«
i•£

§
*2z



All posts leaned toward drafty on tire stuffy-drafty 
scale (D3). The men at Fort Hood took the strongest 
negative position. All other posts were approximately 
spl'* on the scale. Based on reenlist potential the varia¬ 
tion on this scale was minor, though significant. The 
latrines were rated stuffier as rank increased and num¬ 
ber of people per nxmi decreased. Again, World War II 
temporary barracks received the worst rating and 

1930s barracks the best. 

On the odor free-smelly scale (D4) all posts leaned 
toward “smelly” with Fort Hood responses being the 
most extreme. The response of those who were drafted 
was more negative on this scale than for those who 
enlisted. Latrines were rated less smelly as age and rank 
increased and as the number of people per room de¬ 
creased. Responses by barracks construction type were 

distributed as in previous questions. 

The responses at all posts were about evenly split 
on whether the latrines were quiet or noisy (D5). Fort 
Knox leaned toward quiet, while Forts Lee and Hood 
leaned toward noisy. The noisy rating increased as 
education and number of roommates increased. Blacks 
felt that the washrooms were quieter than did whites, 
as did those who were older and in higher pay grades. 
Those who spent 6 to 7 nights per week in their room 
felt that the washrooms were less noisy than those who 
spent fewer nights per week in their rooms. Again, 
World War II temporary barracks had the worst rating, 
while 1930s barracks had the best. 

Tire respondents felt the shelving in the washroom 
was slightly inadequate (D6). The men at all posts gave 
slightly positive responses except those at Fort Hood 
(with a higher density of people per room) who took a 
more negative attitude. Blacks again felt the shelving 
was more adequate than did whites. World War II tem¬ 

porary barracks received the worst ratings. 

Respondents were in general agreement that the 
washrooms were extremely drab (D7). The respondents 
of Fort Sill felt theirs were the most drab, while Fort 
Knox was rated the least drab, though there were only 
a few percentage points separating these posts. Those 
who intended to reenlist did not take a stronger nega¬ 
tive position on this scale. Blacks were also less ex¬ 
treme in their response than whites and older respond¬ 
ents were less extreme than younger ones. Although all 
barracks types received a poor rating here. World War 
II barracks were the worst. 

The respondents were approximately evenly split 

on the brightly-dimly lighted scale (D8). The only 
major variation was by construction type, with World 
War H temporary barracks again receiving the worst 
rating. People with more roommates found the lighting 

slightly more dim. 

The men were in general agreement that the wash¬ 
rooms were in poor repair (D9), with those at Fort 
Hood taking the strongest negative position. The qual¬ 
ity of repair became slightly worse as the number of 
roommates increased. Those who intended to reenlist 
felt that the washrooms were in better repair than did 
those who did not intend to reenlist. Also, those in 
higher pay grades felt that the state of repair was slight¬ 
ly better than did those in lower pay grades. Again, 
World War II temporary barracks were rated in poorest 

repair. 

Respondents were in general agreement that the 
washrooms were located close to their sleeping area 
(DIO). Slight variations occurred by post. The greatest 
variation occurred by construction type, with World 
War II temporary barracks receiving the worst ratings. 

Troops agreed that there were a fairly low number 
of safety hazards in the washrooms (D11 ). The men at 
Forts Leonard Wood and Hood did not make quite as 
strong a positive response as did those at the other 
posts. Those who did not intend to reenlist and had 
more people per room took a less positive attitude on 
this scale than did those who did intend to reenlist and 
had fewer roommates. Those who were older and in 

higher pay grades took a more positive position. 

There was good agreement at all posts that the 
privacy in the washrooms was bad (D12). Respondents 
at Fort Hood took a stronger negative position while 
those at all other posts were slightly less negative. Pri¬ 
vacy decreased as the number of roommates increased 
and was rated worse by whites, those in the lower age 
bracket, those in the lower pay grade, and those living 
in World War II temporary barracks. However, regard¬ 
less of the category the respondents generally took a 
strong negative position on this question. 

At all installations dissatisfaction was expressed 
over the general conditions of the latrines and wash¬ 
rooms (D13). Minor variations occurred by post. Dis¬ 
satisfaction was reduced as the number of roommates 
decreased, for those who intended to reenlist, for those 
who were older and in higher pay grades as well as for 
those living in other than World War 11 temporary bar¬ 

racks. 
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Several items in this section show a moderate rela¬ 
tionship with satisfaction. Tírese were cleanliness (r = 
.56), difficulty of cleaning (r = .57), odor level (r = 
.56), colorfulness (r = .56), lighting level (r = .52), state 
of repair (r = .61), number of safety hazards (r= .51), 
and privacy (r = .68). All other variables in this list 
showed a weak relationship with satisfaction (from r = 
.31 to r = .49). 

Cleanliness showed a moderate correlation witlr 
ease of cleaning (r = .67), odor level (r = .66), state of 
repair (r = .51 ), and number of safety hazards (r = .51 ). 
Ease of cleaning was correlated witlr odor level (r = 
.56) and with state of repair (r = .52). Lighting level 
also had a moderate correlation with state of repair (r = 
.53). All other scales showed weaker correlations (from 
r = .23 tor =.48). 

Tire items which the respondents would most like 
to see changed (D14) were privacy in the latrines and 
washrooms, followed closely by odor level and by 
cleanliness. All other items fell below the chance level 
(Figure 18). 

When respondents were asked to indicate how long 
they usually had to wait to use various washroom fix¬ 
tures (D15), a large portion said they did not have to 
wait, as follows: shower (46 percent), wash basin (42 
percent), toilet (53 percent), urinal (56 percent), elec¬ 
trical outlet for sltaving (50 percent did not have an 
electric razor, an additional 30 percent did not wait). 
Respondents at Fort Hood said that they had to wait 
the longest. The length of wait increased with number 
of roommates and decreased with age and pay grade. 
The wait for washroom fixtures was the longest in 
World War II temporary and 1950s barracks. 

Questionnaire-Section E: General Conditions of Day 
Room or Lounge (Questions 1 to 13). In general, the 
respondents felt that their day room was moderately 
clean, easy to clean, brightly lighted, far from their 
sleeping area, drafty, noisy, crowded with people, 
cramped, hard to use when they wanted to, a location 
where it was easy to talk with others, and possible to 
have more than one activity going on at a time. Most 
respondents were dissatisfied with the general condi¬ 
tions. These responses are presented in Figure 19. The 
responses on many of these scales were approximately 
evenly split on either extreme. 

More than half the troops thought that the day 
room was clean (El) though variation occurred by 
post. Only the men at Fort Hood had an overall re¬ 

sponse that leaned toward dirty. Building construction 
type was significant, with those living in World War II 
temporary barracks and in 1960s construction slightly 
less positive than those in other construction types. 
Cleanliness of the day room seemed to increase with 
pay grade and decrease with an increase in people per 
room. 

The majority of respondents at all posts except 
Fort Hood thought that their day room was easy to 
clean (E2), while those at Fort Hood leaned toward the 
hard to clean side of the scale. Those who were black, 
in a training unit, undecided on reenlistment, in higher 
pay grades, and who had completed 9 to 15 years of 
education found the day room easier to clean than did 
other groups. Only day rooms in World War II tem¬ 
porary barracks were found difficult to clean. 

The majority of respondents at all posts except 
Fort Hood felt that their day room was brightly lighted 
(E3), while a reverse trend occurred at Fort Hood. The 
lighting level was rated lower by those who had more 
education and higher rates of men per room and by 
those who lived in World War II temporary barracks 
and BEQs. 

Overall, the men were approximately evenly split 
on whether their day room was close or far from their 
sleeping area (E4). However, those in Forts Sill and 
Hood tended to think that their day room was further 
from their sleeping area, while those at Fort Dix 
tended to think that their day room was closer to their 
sleeping area. 

The respondents were approximately equally split 
on the stuffy-drafty scale (E5). A large group of re¬ 
spondents chose the “neither” category, which in¬ 
dicates that the scale extremes were not clear. It ap¬ 
pears that those living in World War II temporary 
barracks and BEQs and those living in 1950s barracks 
felt that their barracks were slightly more drafty than 
did those living in other construction types. The stuffy 
rating was higher for those with 20 or more room¬ 
mates. 

Soldiers were in strong agreement that the day 
rooms were noisy (E6), with day rooms at Fort Hood 
rated the most noisy. Day rooms were rated quieter as 
age increased, with those in the oldest group leaning 
slightly toward quiet; those in the youngest group 
rated the conditions in the day room as very noisy. 
Although races were in good agreement that the day 
room was noisy, whites had more extreme responses 
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than did blacks. Those who were in a training unit, 
those in higher pay grades, and those with fewer room¬ 
mates felt that the day room was less noisy. The day 
rooms in the 1450$ barracks and World War II tempo¬ 

rary barracks were rated the most noisy. 

The men at all posts except Fort Sill agreed that 
the day room was crowded (E7). Men at Fort Sill felt 
their day room was slightly uncrowded. The level of 
crowding decreased with age and pay grade and in¬ 
creased with the number of roommates. Those who 
were white who did not intend to reenlist felt that the 
day room was more crowded. Those living in World 
War II temporary BEQs felt that the day room or 
lounge was not crowded while the day rooms in other 
construction types were rated as crowded. Although 
type of unit was significant, differences were minor. 

Respondents were approximately evenly split on 
the roomy-cramped scale (E8). Those at Fort Sill saw 
their day room as being more roomy while those at 
Fort Hood saw their day room as being very cramped. 
Those who were younger, who were white, who were 
in lower pay grades, and who had more roommates felt 
that the day rooms were more cramped. Respondents 
living in World War II temporary barracks and in l%0s 
barracks definitely felt that the day room was roomy. 

Men at Forts Knox and Sill saw the day room as 
being somewhat easy to use when they wanted to (E9), 
while those at Fort Lee and especially at Fort Hood 
saw it as being difficult to use. As age and rank de¬ 
creased and as the number of roommates increased, the 
day room was found harder to use when the men 
wanted to. Those who were black and those living in 
World W'ar II temporary BEQs and in 1930s barracks 
felt the day room was easy to use. Those living in 
World War II temporary barracks, 1950s construction, 
and 1960s construction seemed to feel that the day 

room was difficult to use. 

Most soldiers felt that it was easy to talk to others 

in the day room (E10). However, at Fort Hood, where 
rooms had more men, respondents felt that it was diffi¬ 
cult to talk to others. Blacks found it easier to talk in 
the day room than did whites. Those living in World 
War II temporary BEQs and 1930s barracks strongly 
felt that it was easy to talk to others in the day room, 
while men in other construction types found it less 

easy. 

When asked whether it was possible to have more 
than one activity going on at a time in the day room 
(Ell), respondents in general felt that it was, except 

those at Fort Hood who found it impossible. Those in 
World War II temporary barracks and BEQs tended to 
feel that having more than one activity at a time in the 
day room was impossible, while respondents in other 
barracks construction types felt that it was possible to 
carry out more than one activity in the day room at 
the same time. Higher pay grades found it more im¬ 
possible to carry on several activities in the day room. 

Respondents were in general agreement that they 
were dissatisfied with the general conditions of the day 
room (El2). Differences were minor by race or type of 
unit. Dissatisfaction increased with the number of men 
per room. Those with a grade school education or less 
were somewhat satisfied with general conditions in the 
day room while those with more education were defi¬ 
nitely dissatisfied. Only those living in 1930s barracks 
were satisfied with the day room, while all other con¬ 
struction types were dissatisfied. 

The items in the list of general conditions about 
day rooms which showed a moderate relationship with 
the level of satisfaction were clean-dirty (r = .53), 
roomy-cramped (r = .57), easy-hard to use when 1 want 
to (r = .58), easy-hard to talk with others (r = .55), and 
possible-impossible to have more than one activity 
going on at a time (r = .59). The other items showed a 
moderate relationship with level of satisfaction (from r 
= .28 tor = .48). 

Several items in the list showed correlations and 
were as follows: clean-dirty with easy-hard to keep 
clean (r = .67) and with brightly-dimly lighted (r = 
.52); easy-hard to clean with brightly-dimly lighted (r = 
.53); uncrowded-crowded with people and quiet-noisy 
(r = .54); roomy-cramped (r = .62); easy-hard to use 
when I want to (r = .57); easy-hard to use when I want 
to and roomy-cramped (r = .59) and easy-hard to talk 
with others (r = .58); and roomy-cramped and easy- 
hard to talk with others (r = .58); and roomy-cramped 
and easy-hard to talk with others (r = .54). All other 
scales showed a moderate relationship with each other 
(r = .21 to r = .47). 

Also presented in Figure 19 are the items which 
respondents would most like to see changed (El3) 
quietness in the day room, followed by a cluster of 
three items: ease of use when 1 want to, able to have 
more than one activity going on at a time, and less 
crowding with people. All other items fell below the 

chance score. 

Questionnaire-Section E: Appearance and Atmos- 
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phere of the Day Room or Lounge (Questions 14 to 
21). Respondents felt that the appearance and atmos¬ 
phere of the day room were moderately ugly, clut¬ 
tered, drab, dreary, tense, and friendly, and they were 
quite dissatisfied with the appearance and atmosphere 
of the day room and lounge. These results are pre¬ 
sented in Figure 20. 

While the men in general felt that their day room 
was ugly (FI4), those at Fort Knox leaned toward 
beautiful, while those at Fort Hood rated theirs very 
ugly. Whites felt that the day room was more ugly than 
did blacks. Tie day room tended to be rated more ugly 
as the number of roommates increased. Those living in 
ll)30s barracks felt that the day room was beautiful. 
Those in l‘)50s and 1960s barracks leaned slightly 
toward the ugly side, while those in World War II tem¬ 
porary barracks and BFQs felt strongly that the day 
room was ugly. Although mode of entry (drafted or 
volunteered) was significant on tliis question, differ¬ 
ences between groups were small. 

Respondents at Forts Knox and Sill felt that their 
day room was uncluttered (FI5), while those at Fort 
Hood felt strongly that their day room was cluttered. 
The other posts were approximately split on the scale. 
The day rixim was seen as less cluttered by blacks and 
as age and rank increased and number of roommates 
decreased. Those in World War II temporary BFQs and 
1930s barracks found the day room uncluttered while 
those in other construction types, especially World War 
II temporary barracks, found the day room cluttered. 

Soldiers were in general agreement that the day 
rooms were drab (E16), with Fort Hood, with higher 
rates of men per room, being most negative. Whites 
responded that the day room was more drab than did 
blacks. Those in barracks types found the day room 
drab except those in 1930s construction who were 
evenly split between colorful and drab. Although type 
of unit was significant on this item, differences were 
small and not consistent. 

Respondents were also in agreement that the day 
room was dreary (F17), again with those at Fort Hood 
responding most extremely. The day room was rated 
more dreary by whites and those who were younger 
and had more roommates. Those living in 1930s bar¬ 
racks found the day room to be cheerful, while all 
other construction types were rated dreary. 

Soldiers were approximately split on the relaxed- 
tense scale (18). Forts Knox, Sill, and Leonard Wood 
leaned toward the relaxed atmosphere in the day room 

while Forts Lee, Dix, and particularly Hood leaned 
more toward a tense atmosphere. Whites thought the 
atmosphere was more tense than did blacks. The 
atmosphere of the day room in 1930s barracks was 
rated definitely relaxed, while the day rooms in 1960s 
and World War II temporary barracks were rated defi¬ 
nitely tense. Other construction types were approxi¬ 
mately split on this scale. The day room was rated 
more tense as the number of men per room increased. 

The men felt that the day room atmosphere was 
friendly (E19). Blacks felt stronger about the friendli¬ 
ness of the day room than did whites. The day room 
became less friendly as the number of men per room 
increased. Again 1930s barracks had the most positive 
rating. 

In general, troops were dissatisfied with their day 
room (E20), except at Fort Knox where those who 
were satisfied slightly outnumbered those who were 
dissatisfied. Again Fort Hood was the most dissatisfied. 
Whites were slightly more dissatisfied with the day 
room than were blacks, though both were definitely 
dissatisfied. Men who had over 20 roommates were 
very dissatisified with their day rooms. Respondents 
living in 1930s barracks were somewhat satisfied with 
the atmosphere of the day room; however, those living 
in all other construction types were dissatisfied by a 
large margin. 

All scales in this subsection showed a moderate 
correlation with level of satisfaction as follows: beauti¬ 
ful-ugly (r = .68), uncluttered-cluttered (r = .58), color¬ 
ful-drab (r = .66), cheerful-dreary (r = .72), relaxed- 
tense (r = .69), and friendly-unfriendly (r = .65). All 
scales showed a moderate intercorrelation with each 
other (from r = .48 to r = .75) which indicates that the 
scales were not totally independent or a response set 
existed. 

Respondents most wanted to see the following 
items changed (E21 ): the beauty of the day room, fol¬ 
lowed somewhat distantly by the clutteredness and 
colorfulness of the day room. The other three items 
were below the chance score. These choices are also 
shown in Figure 20. 

Questionnaire-Section E: Furniture and Equipment 
in Day Room or Lounge (Questions 22 to 29). Most 
respondents felt that the furniture and equipment in 
die day room or lounge was extremely plain and drab 
and of a very limited variety. The day room furniture 
was reported to be moderately uncomfortable and 
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slightly easy to damage. Overall, the respondents were 
quite dissatisfied with the furniture and equipment in 
the day room or lounge. These reults are displayed in 

Figure 21. 

Hie respondents at all posts felt that the furniture 
and equipment in the day room was extremely plain 
(H22). with the respondents from Fort Flood being 
more extreme than those from the other posts. Blacks 
responded less extremely than did whites. Men living in 
l‘).tOs barracks thought their barracks were not as 
extremely plain as those living in all other construction 
types. The rating of plain furniture increased with the 

number of men per room. 

Troops at all posts also felt that the furniture and 
equipment in the day room was extremely drab (F23) 
with the strongest negative position taken by Forts Dix 
and Hood. The drab response was higher for those with 
more roommates. Again race was significant, with 
blacks responding only slightly less extremely than did 
whites. Although type of unit was significant, differ¬ 
ences were small. Groups living in all construction 
types overwhelmingly felt that the day room furniture 
was drab, except those living in 1930s who were not 

quite so extreme in their response. 

The men found the furniture in the day room un¬ 
comfortable (F24). However, those at Fort Knox 
tended to lean toward rating the furniture as being 
comfortable. Hie furniture was more uncomfortable as 
the number of men per room increased. Again, blacks 
were slightly more favorable than whites on the com¬ 
fortable-uncomfortable scale. Respondents in most bar¬ 
racks types felt that the furniture was uncomfortable, 
with those living in 1930s barracks leaning toward 
comtortable. 

On whether the furniture was sturdy or easy to 
damage, respondents were approximately split (F25). 
At Forts Knox, Lee, Sill, and Leonard Wood, the men 
leaned toward sturdy furniture, while those at Forts 
Dix and Hood definitely found the furniture easy to 
damage. Similarly, men with over 20 roommates found 
the furniture very easy to damage. Whites found the 
day room furniture to be slightly sturdy, and blacks 
found it slightly easy to damage. Respondents living in 
World War II temporary barracks felt that the furniture 
was easy to damage, while those in 1960s barracks 
were approximately split on the scale. All other con¬ 
struction types leaned towards sturdy, with men in 
1930s barracks responding most favorably. 

An overwhelming majority of the respondents 

found the day room lacking in variety of furniture 
(E26). This is true at all posts with Fort Hood, where 
the number of men per room was highest, being the 
most extreme case. Whites were slightly more negative 
than blacks. Respondents were in agreement regardless 
of what type of barracks that they lived in, with 1930s 
barracks and World War II temporary BEQs being 

slightly less extreme. 

An overwhelming majority of the respondents 
agreed that the variety of the equipment was very 
limited (E27). This is true of all posts. A very minor 
difference occurred between the races and no real 
difference occurred by type of construction. 

In general, the respondents were very dissatisfied 
with the furniture and equipment in the day room 
(E28) Although both races were overwhelmingly dis¬ 
satisfied, there was a very minor difference by race. All 
groups were strongly dissatisfied regardless of building 
construction type, except for those living in 1930s bar¬ 
racks who were only moderately dissatisfied. The level 
of dissatisfaction became worse as the level of educa¬ 

tion increased. 

The weakest correlation between a scale item and 
the level of satisfaction in this section was on the 
sturdy-easy to damage scale (r = .50). The relationships 
between level of satisfaction and the other scales were 
as follows: stylish-plain (r = .66), colorful-drab (r = 
.67). comfortable-uncomfortable (r = .67), wide- 
limited variety of furniture (r = .71 ), and wide-limited 

variety of equipment (r = .73). 

The sturdy-easy to damage scale showed only a 
weak relationship with all other scales except com¬ 
fortable-uncomfortable (r = .54). All other scales in 
this section showed a moderate strength of relationship 

(from r = .50 to r = .79). 

Also shown in Figure 21 are the items which the 
respondents would most like to see changed (E29): the 
variety of equipment followed by the stylishness-plain¬ 
ness of the furniture, the variety of furniture, and the 
comfortableness of the furniture. The other two items 

were below the chance level. 

Questionnaire-Section E: Other Questions (Ques¬ 
tions 30 to 33). Overall, about 75 percent of the 
respondents had the day room located in the same 
building where they slept (E30). The highest rate was 
at Forts Knox and Lee. where about 90 percent of the 
men had a day room in the same building where they 
slept. The lowest rate occurred at Fort Leonard Wood, 
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where only slightly more than half the men had a day 
room in the same building as their sleeping room. The 
units which least frequently had the day room located 
in the same building as the sleeping area were combat 
support units, which were located most prevalently at 
Forts Leonard Wood and Hood. About HO percent ot 
those living in World War II temporary barracks had 
their day room in a different building than where they 
slept and only slightly more than half of those living in 
World War II temporary BFQshad the day room in the 
same building. Nearly all those who lived in other con¬ 
struction types had the day room in the same building 
as their sleeping room. In general, those respondents 
wlio had fewer roommates were more likely to have 
their day room located in the same building as their 

sleeping room. 

Respondents were asked to estimate how mud; 

time they usually spent in the day room or lounge 
(K31 Tlie results are shown in Table 2X. The amount 
of tin .pent in the day room decreases as pay grade 
increases. It decreases with the number of nights slept 
in the room, is lower foi those with either a grade 
school education or below or those with college educa¬ 
tion or above, and is lower tor whites than blacks. 
Although variation in use ot the day room appeared by 
building construction type no clear trends are apparent 
other than that those living in World War II temporary 
BFQs tend to use the day room less than those in other 

barracks types. 

When respondents were asked how often present 
room conditions kept them from spending time in the 
day room or lounge (L32). the overall responses were 
as presented in Table 2l). This suggests that those who 
spend very little or no time in the day room would 
probably like to and is verified when Questions E31 
and E32 are cross tabulated. Most of those who never 

Table 28 

Distribution of Responses by 
Time Spent in Day Room 

Percent of 

Time Spent in Day Room Respondents 

Zero 25 
Less than 1 hour ft 
About I hour 14 
About 2 hours or more 31 

or seldom used the day room reported that conditions 

frequently kept them from using it. 

Variations on Question E32 occurred by post by 
only a few percentage points, with Fort Hood re¬ 
spondents feeling most strongly that conditions kept 
them from spending time in their day room. Those 
who were older did not feel that day room conditions 
kept them from spending time there as much as did 
younger respondents. This was paralleled by those in 

higher pay grades versus lower pay grades. 

When respondents were a .ked how they would im¬ 
prove their day room (E33), the most common re¬ 
sponses were for buter and more equipment such as 
pool tables, ping pong tables, color television; a larger 
area partitioned into different sections; more comforta¬ 
ble, more modern furniture, and better decor, carpet¬ 
ing, more color, better lighting, and graphics on the 

walls. 

Questionnaire Section F: The Dinning Hall (Ques¬ 
tions I and 2). Respondents were asked to indicate 

whether their dining hall was in the same building 
where they sleep (FI). The overall response was that 
30 percent of the men ate in the same building where 
they slept, while 70 percent ate in another building. Al¬ 
though lace was significant on this question, differences 
were iiiinor Significance based on type ot unit proba¬ 
bly retleds the unequal distribution of unit types by 
post. Virtually all the men in World War 11 temporary 
barracks and temporary' BEQs, and l%0s barracks ate 
in buildings other than the ones in wliich they slept. 
This is as expected due to the type of construction. 
Tiróse living in 1930s and 1950s barracks were approxi¬ 
mately split on whether they ate in the same building 
as where they slept. The significance of pay grade and 

Table 29 
How Often Men Are Kept From 

Using Day Room Because of Conditions 

Percent of 

Frequency Remóndenla 

Frequently 34 
Sometimes 26 
Seldom )9 
Never 22 
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number of roommates is probably related to the type 
of barracks and post. 

When asked how often respondents ate in their 
dining hall, the overall response was distributed as 
shown in Table 30. 

Only about 20 percent of those at Fort Hood and 
Fort Knox seldom or never ate in the dining hall, while 
about 30 per ent did at the other posts. As age in¬ 
creases, the frequency of eating at least one meal a day 
in the dining hall decreases, with the largest break at 30 
years of age. Variation by type of unit is not clear. As 
the number of nights slept in the room decreases, so 
does the number of meals eaten in the dining hall. 
Those respondents who live in World War II temporary 
BEQs seldom eat in the dining hall while most other 
respondents eat at least one meal a day there. Tire 
effect of pay grade is probably caused by the unequal 
distribution of pay grade by barracks construction 
type. 

Questionnaire-Section F: General Conditions of 
Dining Hall (Questions 3 to 19). The men felt that 
their dining hall was clean, brightly lighted, stuffy, 
noisy, sunny, crowded with people, difficult to enter 
and move through, far from the sleeping area, incon¬ 
venient to washroom facilities, free of bugs, had a low 
number of safety hazards, had a pleasant smell, was 
poorly designed, had an uncomfortable temperature, 
and was a room where it was easy to talk with others. 
As a group, the respondents were dissatisfied with the 
general conditions of the dining hall. Tírese results are 
presented in Figure 22. 

While the respondents agreed quite strongly that 
the dining halls were clean (F3), those at Forts 
Leonard Wood and Hood were not quite as positive in 
their response as those at the other posts. Tire rating of 

Table 30 
Frequency of Eating in Dining Hall 

Percent of 
Frequency Respondents 

Never 10 
Seldom 13 
One meal per day 19 
Two meals per day 34 
Three meals per day 24 

clean decreased slightly as the number of men per 
room increased. Respondents in World War II tempo¬ 
rary barracks did not feel that their dining hall was 
quite as clean as did respondents living in other con¬ 
struction types. 

General agreement was voiced on the brightly 
lighted (F4) quality of dining halls, with the men at 
Fort Hood being not quite as positive as those at the 
other posts. Tlie number of men per room was signifi¬ 
cant as the result of a considerable increase in a dim 
rating for those with 20 or more roommates. 

In general, the men found that the dining hall was 
slightly more stuffy than drafty (F5), while the largest 
number of respondents felt that it was neither. This is 
apparently due to the fact that the extremes on the 
scale were not very dichotomous. Minor variations oc¬ 
curred by post, race, number of men per room, and 
type of unit, but no distinct differences were apparent. 

The respondents at all posts strongly felt that the 
dining hall was noisy (Fb), with the responses at Forts 
Leonard Wood and Hood more extreme than at the 
other posts. As age increased the dining hall was rated 
less noisy. Whites felt that the dining hall was more 
noisy than did blacks. Those in combat supports units, 
in lower pay grades, and who did not intend to reenlist 
also found the dining hall more noisy. 

On the sunny-lacking in sunlight scale (F7), only 
post was significant. Tire troops felt that the dining 
room was sunny rather than lacking in sunlight, par¬ 
ticularly at Forts Knox and Leonard Wood. At Fort 
Sill respondents were about equally distributed on 
either side of the scale, while at Fort Hood respondents 
leaned toward lacking in sunlight. 

A large majority of the men considered the dining 
hall to be crowded (F8). This is true at all posts with 
Forts Leonard Wood and Hood being the most ex¬ 
treme. Tire rating of crowdedness in the dining hall 
tended to decrease as age and rank increased. 

Respondents tended to agree that the dining hall 
was difficult to enter and move through (F9), except 
for those at Forts Sill and Dix where responses were 
about evenly distributed. As age and pay grade in¬ 
creased, responents found the dining hall easier to 
enter and move through. While blacks were approxi¬ 
mately split on this scale, whites found the dining hall 
difficult to enter and move through. Those who did 
not intend to reelist also found the dining hall difficult 
to enter and move through, while those who intended 
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to reenlist were approximately split on this scale. 
Movement through the dining hall was lated more dif¬ 
ficult as the number of roommates increased. 

On the distance of the dining hall ¡rom the sleep¬ 
ing area (F10), respondents tended to feel that it was 
slightly far from the sleeping area. Tie only item which 
was significant on this scale was building construction 
type. Respondents living in 1930s barracks rated the 
dining hall close to the sleeping area, while those in 
World War II temporary barracks and BEQs found the 
dinu'g hall far from the sleeping area. Other construc¬ 
tion types were approximately split on this scale. 

Tie men were in strong agreement that washroom 
facilities were inconvenient to the dining hall (Fll). 
Slight variations occurred by post. Tie inconvenience 
of the dining hall to washroom facilities became less 
acute as age and pay grade increased , was less acute for 
blacks than whites, and was more acute for those in 
World War II temporary barncks and BEQs. 

Most respondents felt that the dining hall was free 
of bugs (FI 2). However, those at Forts h.v d and Dix 
tended to feel that the dining hall was bug-infested. 
Tie dining halls were rated more free of bugs as age 
and education increased and as the number of room¬ 
mates decreased. Those living in World War II barracks 
and BEQs were approximately split on whether the 
dining hall was free of bugs or bug infested. Respond¬ 
ents in all other construction types found the dining 
halls to be free of bugs. 

The majority of the troops found it easy to talk to 
others in the dining hall (F13). This was true of all 
posts except Forts Leonard Wood and Hood, which 
were not rated quite as postively on this scale. While 
both races found it easy to talk with others in the 
dining hall, blacks found it easie than did whites. 
Those with 20 or more roommates found conversation 
slightly more difficult. 

Respondents strongly agreed that there was a low 
number of safety hazards in the dining hall (FI4); how¬ 
ever, Fort Hood, with the highest density of men per 
room, rated the least positive on this scale. As age and 
pay grade increased, the respondents found a lower 
number of safety hazards; similarly, blacks and those 
who intended to reenlist found less hazards than 
others. 

Overall, the soldiers felt that the smell in the din¬ 
ing hall was more pleasant than unpleasant (FI5). This 
is true at all posts except Fort Hood where a definite 

majority found the dining hall smelly. Respondents 
below 21 years of age were approximately split on the 
odor scale, as were those in pay grades El to E2. Those 
who were older, had fewer or no roommates, and were 
in higher pay grades felt the odor in the dining hall was 
pleasant. Blacks found the dining hall to have a pleas¬ 
ant odor, while whites found it only slightly pleasant. 
Respondents who intended to reenlist found the dining 
hall odor to be more pleasant than did those who did 
not intend to reenlist. 

Tie responses by post on the ' > i-poorly designed 
scale (F16) was quite varied. Respondents Fort 
Knox found the dining hall to be fairly well designed 
with those at Forts Sill and Leonard Wood not quite as 
positive. Tie men at Forts Lee and Dix were approxi¬ 
mately split on this scale, while respondents at Fort 
Hood definitely felt that the dining hall was poorly 
designed. Respondents who intended to reenlist or 
were undecided about reenlistment found the dining 
hall well designed, while those who did not intend to 
reenlist or had many roommates found it poorly de¬ 

signed. 1960s barracks received the best ratings, while 
World War ll temporary BEQs and 1930s barracks were 

approximately split on the scale. Respondents living in 
1950s barracks found the dining hall to be poorly de¬ 
signed, while those living in World War II temporary 
barracks overwhelmingly found the dining hall to be 
poorly designed. 

The men were about evenly divided on whether 
the dining hall had a comfortable or uncomfortable 
temperature (FI7). Respondents at Forts Knox and 
Lee leaned toward comfortable; those at Fort Hood 
leaned definitely toward uncomfortable. Tie other 
posts were approximately split. Respondents above 24 
years of age found the dining room temperature com¬ 
fortable, while those under 20 years definitely found it 

uncomfortable. Tiose who did not intend to reenlist 
were approximately split, while those who did intend 
to reenlist or were undecided leaned toward comforta¬ 
ble. Men who had more than 20 roommates found the 
dining halls slightly less comfortable than others. Tiose 
in the combat-support unit found the dining hall to be 
slightly uncomfortable, while other unit types were 
about equally divided on the scale. Respondents living 
in World War II temporary barracks strongly agreed 
that the temperature of the dining hall was uncomfort¬ 
able; those living in 1950s barracks were approximately 
split; and those in the other construction types leaned 
toward comfortable. 
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Overall, the troops were slightly dissatisfied with 
die dining hall (FI8). Respondents at Forts Knox and 
Lee were generally satisfied with the dining hall while 
those at Fort Hood were definitely dissatisfied. Blacks 
tended to be slightly satisfied while whites were slight¬ 
ly dissatisfied. Respondents who intended to reenlist or 
who were undecided felt that the general conditions of 
the dining hall were satisfactory. Those who did not 
intend to reenUst found the conditions unsatisfactory. 
Satisfaction shifted to dissatisfaction as the number of 
men per room increased. Respondents living in 1960s 
barracks, 1930s barracks, and World War II temporary 
BEQs found the dining halls to be satisfactory; those 
living in World War II temporaiy barracks were strong¬ 
ly dissatisfied with the general conditions of the dining 

hall. 

Those scales which showed a moderate relation¬ 
ship with the level of satisfaction with the dining hall 
were clean-dirty (r = .54), brightly-dimly lighted (r = 
.51 ), easy-difficult to enter and move through (r = .53), 
free of bugs-bug infested (r = .50), easy-hard to talk 
with others (r = .54), low-high number of safety haz¬ 
ards (r = .51), pleasant-unpleasant smell (r = .64), well- 
poorly designed (r = .67), and comfortable-uncom¬ 
fortable temperature (r = .65). The other scales showed 
a weak correlation with level of satisfaction (from r = 
.27 to r = .49). 

Several scales showed moderate correlations. The 
strongest of these were as follows: clean-dirty and 
brightly-dimly lighted (r = .67), uncrowded-crowded 
with people and easy-difficult to enter and move 
through (r = .62), low-high number of safety hazards 
and pleasant-unpleasant smells (r = .60), and well- 

poorly designed and comfortable-uncomfortable tem¬ 
perature (r = .65). 

As shown in Figure 22, the items which the re¬ 
spondents would most like to see changed first are as 
follows: crowding of people, followed rather distantly 
by ease of entry and moving through, convenience to 
washroom facilities, distance from the sleeping area, 
cleanliness, noisiness, presence of bugs, and quality of 
design. Other items fell below tire chance score. 

Questionnaire--Section F: Appearance and Atmos¬ 
phere of Dining Hall (Questions 20 to 29). The ma¬ 
jority of the troops felt that iheir dining hall was 
cluttered, drab, ugly, had pleasant lighting for dining, 
was dreary, tense, friendly, and had an unpleasant out¬ 
side view. Respondents in general were dissatisfied with 

the appearance and atmosphere of the dining hall. 
These results are presented in Figure 23. 

Respondents were approximately split on the 
ciuttered-uncluttered scale (F30). Those at Forts 
Knox, Lee, and Sill leaned toward uncluttered, while 
those at Hood felt that the dining hall was cluttered. 
The rating of the dining hall switched from cluttered to 
uncluttered as age and pay grade increased and as the 
number of men per room decreased. Whites were ap¬ 
proximately split on this scale, while blacks found the 
dining hall uncluttered. Combat support units found 
the dining hall more cluttered than did other type of 

units. Those who did not intend to reenlist were ap¬ 
proximately split on this scale, while other groups felt 
that the dining hall was uncluttered. Men living in 
World War II temporary barracks definitely found the 
dining hall cluttered, while those living in all other con¬ 
struction types felt that the dining hall was un¬ 
cluttered. 

Most of the soldiers felt that the dining hall was 
drab in appearance (F31). However, respondents at 
Forts Knox and Lee felt that the dining hall was color¬ 
ful. Those who were older and in higher pay grades 
found the dining hall colorful; those who were young¬ 
er, in lower pay grades, and had more roommates 
found it drab. Whites found the dining hall drab and 
blacks found it colorful. Those who intended to re- 
enlist found the dining hall colorful, while those who 
did not found it drab. Respondents living in World War 
II temporary barracks and in 1930s and 1950s barracks 
found the dining hall drab in appearance. Those living 
in 1960s barracks were approximately divided on 
colorful or drab and those living in World War II tem¬ 
porary BEQs definitely found the dining hall colorful. 

The men were in general agreement that the dining 
hall was rather ugly in appearance (F22), with those at 
Fort Hood taking the strongest negative position. Re¬ 
spondents who were 40 or older or in pay grades E7 or 
above felt that the dining hall was beautiful, while all 
other respondents felt that the dining hall was ugly in 
appearance. Blacks were approximately split on the 
scale, while whites found the dining halls to be ugly. 
Those who intended to reenlist were nearly evenly di¬ 
vided on this scale; those who did not intend to reenlist 
or were undecided felt that the dining hall was ugly in 
appearance. The rating of ugly became more definite as 
the number of roommates increased. Respondents liv¬ 
ing in 1950s and World War II temporaiy barracks 
generally felt that the dining hall was ugly; those in 
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1930s and 1960s barracks were not as extreme. Re¬ 
spondents living in World War II temporary BEQs were 
approximately split on this scale. 

In general, the troops found the lighting for dining 
pleasant (F23), except for those at Fort Hood who 
were approximately split on this scale. The lighting 
shifted to unpleasant as the number of men per room 
increased. Blacks rated lighting more pleasant than did 
whites. Respondents living in World War II temporary 
barracks were approximately split on this scale, while 
those living in all other construction types felt that the 
dining hall had pleasant lighting. 

In general, the men were approximately divided on 
whether the dining hall was cheerful or dreary (F24). 
Those at Forts Knox and Lee leaned toward cheerful, 
and those at Fort Hood definitely found it dreary. Re¬ 
spondents who were under 23 and had more than eight 
roommates quite definitely felt that the dining hall was 
dreary, while those who were 30 or older and had 
fewer roommates found it cheerful. This is paralleled 
by pay grade. Blacks found the dining hall pleasant; 
whites found it dreary. Those who intended to reenlist 
found the dining hall cheerful, while those who did not 
found it dreary. Respondents living in World War II 
temporary BEQs felt that the dining hall had a cheerful 
atmosphere, while those living in World War II tem¬ 
porary barracks strongly felt the opposite. Respond¬ 
ents living in other construction types were approxi¬ 
mately split on this scale. 

Again, the ratings were evenly divided on whether 
the atmosphere of the dining hall was relaxed or tense 
(F25). Those at Forts Knox and Lee found the atmos¬ 
phere to be more relaxed while those at Fort Hood 
found it to be rather tense. Those who were younger 
had more roommates and were in lower pay grades, 
those who were white, those who did not intend to 
reenlist, and those living in World War II temporary 
barracks found the dining hall atmosphere to be tense. 
Their counterparts found the dining hall to be relaxed. 

In genera], respondents found the dining hall to be 
friendly (F26). However, at Fort Hood the respondents 
were approximately split on this scale. Those with 
more than 20 roommates found the dining hall un¬ 
friendly. The dining hall was found to be more friendly 
as age and pay grade increased. Blacks found it more 
friendly than did whites, as did those who intended to 
reenlist i "pared to those who did not. 

The troops strongly agreed that there was a rather 
unpleasant outside view from the dining hall (F27). 

Minor variations occured by post. Respondents took a 
less negative position as age and pay grade increased 
and as the number of roommates decreased. The un¬ 
pleasant view was more pronounced among whites than 
among blacks, among those who did not intend to re¬ 
enlist compared to those who did, and among re¬ 
spondents living in World War II temporary barracks 
compared to those in all other construction types. The 
unpleasant view rating was more extreme among those 
with more roommates. 

More men were dissatisfied with the appearance 
and atmosphere of the dining hall (F28) than were 
satisfied. Those at Forts Knox and Lee seemed to be a 
little more satisfied than others. Respondents below 30 
years of age, with large numbers of roommates, and in 
pay grades E6 or below, tended to be dissatisfied with 
the dining hall, while those who were older and in 
higher pay grades tended to be satisfied. Whites were 
definitely dissatisfied and blacks were somewhat satis¬ 
fied. Respondents in combat-support units were more 
dissatisfied than those in other types of units. Men who 
intended to reenlist tended to be satisfied, those who 
were undecided were approximately split, and those 
who did not intend to reenlist were dissatisfied with 
the appearance and atmosphere of the dining hall. The 
men who lived in 1950s barracks were dissatisfied, 
those in World War II temporary barracks were strong¬ 
ly dissatisfied, those in World War II temporary BEQs 
were definitely satisfied, and those in 1930s and 1960s 
barracks were approximately split on this scale. 

All scales in this subsection showed a moderate 
correlation with the level of satisfaction as follows: 
uncluttered-cluttered (r = .61), colorful-drab (r = .68), 
beautiful-ugly (r = .70), pleasant-unpleasant lighting for 
dining (r = .64), cheerful-dreary (r = .76), relaxed-tense 
(r = .72), friendly-unfriendly (r = .66), and pleasant- 
unpleasant outside view (r = .62). All scales showed a 
moderate correlation (from r = .50 to r = .77), except 
pleasant-unpleasant outside view and uncluttered- 
cluttered, pleasant-unpleasant lighting for dining, and 
friendly-unfriendly which had a weak relationship with 
the level of satisfaction. This indicates that many of 
these scales were not independent. 

Also shown in Figure 23 are the items which the 
respondents would like to see change. They are clutter- 
ness followed somewhat distantly by a group of three 
items: relaxedness, colorfulness, and a pleasant outside 
view. 

Questionnaire-Section F: Furniture in Dining Hall 
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(Questions 30 to 36). Most respondents felt that the 

furniture in the dining hall was uncomfortable, drab, 

plain, of limited variety, and sturdy. In general, the 

men were dissatisfied with the furniture. The distribu¬ 

tion of these ratings is presented in Figure 24. 

Respondents at Forts léonard Wood and Mood 

definitely found the furniture uncomfortable (F30). 

while those at the other posts were approximately di¬ 

vided on the scale. Comfortableness increased with age 

and pay grade and decreased as the number of men per 

room increased. Whites found the furniture more un¬ 

comfortable than did blacks. Respondents who did not 

intend to reenlist found the furniture uncomfortable 

while those who did found it comfortable. Those living 

in World War II temporary barracks found the furni¬ 
ture extremely uncomfortable as did those in I^SUs 

barracks. Respondents living in l%0s barracks were 

approximately divided on the scales; those in l‘>30s 

and in World War II temporary BFQs tell that the fur¬ 

niture was comfortable. 

Most of the troops agreed that the furniture in the 

dining hall was definitely drab (F3I ), with the men at 

Fort Hood taking the most extreme position. Re¬ 

spondents 40 years or older and in pay grades F7 or 

above felt that the furniture was colorful, while all 

others agreed that it was drab. The rating of drabness 

increased with the number of men per room. Whites 

found it more drab than did blacks. Those who in¬ 

tended to reenlist were approximately split on this 

scale while those who were undecided or did not in¬ 

tend to reenlist felt that the furniture was definitely 

drab rather than colorful. 

The troops also agreed that the furniture was plain 

(F32), particularly those at Fort Hood. The feeling of 

plainness decreased somewhat as age increased and was 

less strong for blacks and for those who intended to 

reenlist. Plainness of furniture was much higher for 
those with many roommates. 

Respondents agreed that the variety of furniture 

was very limited in the dining hall (F33). Again, troops 

at Fort Hood took the most negative position. The 

rating of limited variety of furniture became less ex¬ 

treme as age and rank increased and as the number of 

people per room decreased, for blacks compared to 

whites, and for those who intended to reenlist com¬ 

pared to those who did not. 

The majority of men tended to feel that the furni¬ 

ture in the dining hall was rather sturdy (F34). How¬ 

ever, those at Fort Leonard Wood were approximately 

divided on whether furniture was sturdy or easy to 

damage, while the men at Fort Hood felt that the fur¬ 

niture was easily damaged Men under 20. those with a 

high school education or less, and those with many 

roommates tended to feel that the furniture was easily 

damaged. Respondents living in 1960s barracks defi¬ 

nitely found the furniture to be sturdy, as did those 

living in 1930s construction. Respondents living in all 

other types were approximately split in their response 
on this scale. 

In general the troops were dissatisfied with the 

furniture in the dining hall (F35). Again, men at Fort 

Hood, \Mü> had the highest density of men per room, 

were most dissatisfied. Respondents who were younger 

and in lower pay grades were more dissatisfied. Simi¬ 

larly. those in combat suppo'.t units were also more 

dissatisfied compared to those in other units. Level of 

dissatisfaction was less negative tor those living in 

I9()0s barracks and in World War II temporary BFQs. 

All scales in this section showed a moderate corre¬ 

lation witli the level of satisfaction and were as fol¬ 

lows: comfortable-uncomfortable (r = .73). colorful- 

drab (r = 72), stylish-plain (r = .70), wide-limited 

variety (r = .óI ). and sturdy-easy to damage (r = .5^). 

In addition, all scales showed moderate correlations 

with each other, except sturdy-easy to damage which 

had a weak relationship with all other scales. 

As indicated in Figure 24, the respondents would 

most like to see the comfortableness of the furniture 

changed, followed somewhat distantly by the style of 

the furniture. The other scales fell below the chance 
score. 

Questionnaire Section F: Food Service in Dining 

Hall (Questions 37 to 44). In general, respondents felt 

that there was a limited variety of food, the food was 

bad, the personnel were discourteous, the food line was 

slow, and the display of food was unappetizing. They 

were approximately divided on whether there were 

convenient or inconvenient hours for meals. Most re¬ 

spondents were dissatisfied with the food service in the 

dining hall. The results are shown in Figure 25. 

The men agreed that the variety of food (F37) was 

limited, with those at Fort Hood having the worst 

opinion. Men below 30 and in pay grades H6 or below 

found a limited variety of food, while those above 30 

and in pay grades E7 or above found a wide variety of 

food. Blacks did not think that the variety was as lim- 
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ited as did whites. Those who did not intend to reenlist 
or were undecided felt that the variety of food was 
limited, while those who intended to reenlist were 
approximately divided on the scale. The rating of lim¬ 
ited variety of food became more extreme as the 
number of roommates increased. Men living in World 
War II temporary BEQs leaned toward a wide variety 
of food, while those in all other construction types 
found a limited variety of food. 

Most respondents found the food to be bad (F38), 
with those at Fort Hood taking the most extreme posi¬ 
tion. The response on the good-bad food scale was al¬ 
most identical to that on the wide-limited variety of 
food scale, with age, pay grade, number of roommates, 
race, reenlist potential, and building construction type 
showing the same positive and negative patterns as 
occurred in the previous question. 

The majority of the soldiers found the dining hall 
personnel to be discourteous (F.W). Slight variations 
occurred by post. Men over 30 found the personnel to 
be courteous. Men under 30 found the food service 
personnel to be discourteous, with the feeling growing 
stronger as age decreased and as the number of room¬ 
mates increased. Blacks were about evenly divided on 
this scale, while whites definitely felt that the per¬ 
sonnel were discourteous. Respondents living in 1930s, 
1950s. and 1960s barracks strongly felt that the food 
service personnel were discourteous. World War II tem¬ 
porary barracks respondents were not quite as extreme. 
Those living in World War II temporary BEQs felt that 
personnel were courteous. 

Most men found the food service hours fairly con¬ 
venient (F40). Minor variations occurred by post. The 
older men and those in higher pay grades found the 
hours most convenient, while the lower pay grades and 
the younger men were approximately split on the ques¬ 
tion. Although entry into the service (drafted or volun¬ 
teered) was significant on this question, differences 
were minor. 

Most respondents felt that the food line was slow 
(F4I), with those at Fort Hood the most extreme in 
their report. The speed of the food line decreased with 
age. pay grade, and with an increase in the number of 
roommates. Whites rated the food line as slower than 
did blacks. Respondents living in World War II tem¬ 
porary BEQs leaned toward fast food service, while all 
other construction types agreed that the food service 
line was slow. 

Overall, the men found the display of food at the 
serving area to be unappetizing (F42). At best Fort Dix 
was approximately split on the question, while re¬ 
spondents at Fort Hood took the most extreme nega¬ 
tive position. The unappetizing quality of the food 
display became worse as age and pay grade decreased, 
and as the number of roommates increased, was worse 
for whites than for blacks, and for those who did not 
intend to reenlist. All barracks construction types ex¬ 
cept World War II BEQs found the food display un¬ 
appetizing. 

The troops were dissatisfied with food service in 
the dining hall (F43). Again, men at Fort Hood were 
most dissatisfied. Dissatisfaction increased as age and 
pay grade decreased and as the number of roommates 
increased. Respondents who were undecided or who 
did not intend to reenlist were more dissatisfied than 
those who intended to reenlist. Men living in World 
War II temporary BEQs were satisfied; those living in 
all other construction types were dissatisfied with the 
food service. 

All scales in this subsection showed a moderate 
correlation with level of satisfaction with the food ser¬ 
vice in the dining hall. These relationships with satis¬ 
faction level were as follows: wide-limited variety of 
food (r = .69), good-bad food (r = .77), courteous- 
discourteous personnel (r = .67), convenient-incon¬ 
venient hours for meals (r = .50), fast-slow food line (r 
= .63), and appetizing-unappetizing display of food at 
serving area (r = .76). All items showed a moderate 
relationship with each other except convenient- 
inconvenient hours for meals, which showed a weak 
relationship with all other scales. 

Also presented in Figure 25 are the items which 
the respondents indicated that they would like to see 
changed. In order of importance, they are as follows: 
the variety of food, followed closely by the quality 
(good-bad) of food. All other items fell below the 
chance score. 

Questionnaire-Section F: Other Questions (Ques¬ 
tions 45 to 47). When asked how often respondents 
had to wait outside the dining hall to get in during the 
busiest meal (F45), the distribution of replies is as 
shown in Table 31. The men at Fort Hood had to wait 
most frequently, while those at Fort Dix least fre¬ 
quently. The frequency of waiting decreased as age and 
pay grade increased and as the number of nights spent 
in the room decreased. Whites said that they had to 
wait more often than did blacks. Those in training 
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units said that they had to wait less often than did 
those in other types of units. Those who were unde¬ 
cided about reenlistment or did not intend to reenlist 
had to wait a little more frequently than did those who 
did intend to reenlist. At least 50 percent of the re¬ 
spondents in all construction types, except World War 
II temporary BEQs, had to wait at least sometimes to 
get into the dining hall. 

Respondents indicated that they usually had to 
wait in line to be serviced at the noon meal longer than 
they did in the evening (F46), and that they had to 
wait longer in the evening than they did for breakfast. 
Respondents at Fort Hood indicated that they had to 
wait by far the longest, followed by men at Forts Knox 
and Leonard Wood. The shortest waiting time was re¬ 
ported by those at Fort Dix. The individuals who indi¬ 
cated that they had to wait the longest time for meals 
were those with five to eight roommates, those in com¬ 
bat arms units, those who spent more nights per week 
in their room, those who were younger and in lower 
pay grades, those in 1960s and World War II temporary 
barracks, and those who were undecided or who did 
not intend to reenlist. 

When respondents were asked how many friends 
they would like to eat with provided there were tables 
of different sizes (F47), 81 percent said that they 
would like to eat with four or fewer persons, with 53 
percent responding that they would like to eat with 
three or four friends. Nineteen percent of the re¬ 
spondents said they would like to eat with five or more 
friends. Although age. number of nights slept in their 
room, and building construction type were significant 
on this question, differences were minor and no spe¬ 
cific trends were apparent. The overall response to this 
question indicates that though tables with spaces for 
four individuals satisfy most of the respondents, there 
is still a large portion who would like to eat together 

Table 31 
Frequency of Waiting to Enter Dining 

Hall During Busiest Meal 

Percent of 
Response Respondents 

Frequenlly 49 
Sometimes 23 
Seldom 15 
Never 17 

with more than four friends. Also, those who would 
like to eat alone or with one other person probably 
have difficulty finding the privacy and intimacy they 
desire. 

Questionnaire-Section G: Indices of Behavior (Ques¬ 
tion 1). In this question respondents were asked to 
provide information about their behavior. It was as¬ 
sumed that their behavior may have been influenced by 
the building in which they lived. The accuracy of such 
self-reporting may be in doubt, but the trends should 
be indicative of the problems. The results are presented 
in Figure 26. 

Eighteen percent of the respondents indicated that 
they reported to a dispensary or hospital because of 
illness during the previous 2 weeks (Gla). Significant 
differences were noted by type of unit. Twenty-three 
percent of the men in combat arms units reported to 
the dispensary during the prior 2 weeks, as did 20 per¬ 
cent of those in combat support units, 13 percent in 
training units, and 15 percent in other types of units. 
The dispensary was visited by 17 percent of the whites. 
22 percent of the blacks, and 24 percent of the other 
racial groups. The lower ranks visited the dispensary 
more frequently than did those in higher ranks: El to 
E2 26 percent at the highest, decreasing to E7 to 
E8 12 percent at the lowest. 

Twenty-two percent of the men indicated that 
they had something stolen from their room or sleeping 
area during the previous 2 weeks (Gib). Respondents 
at Fort Sill showed the lowest theft rate with 16 per¬ 
cent and those at Fort Hood had 32 percent. Combat 
arms units had the highest theft rate, 28 percent; fol¬ 
lowed by combat support, 26 percent; training, 17 
percent; and others, 16 percent. Those who did not 
intend to recnlist reported a higher theft rate than 
those who did intend to reenlist. Thefts occurred most 
frequently in World War II temporary barracks (28 
percent) followed by 1960s barracks (24 percent), 
1950s barracks (23 percent), temporary block (20 
percent), 1930s and other barracks (14 percent), and 
World War II temporary BEQs (19 percent). By race, 
18 percent of the blacks reported being a victim of 
theft, 23 percent of the whites, and 28 percent of 
others. Those in lower pay grades reported the highest 
theft rate: El to E2 (36 percent). E3 to E4 (28 per¬ 
cent), E5 to E6 ( 15 percent), and E7 to E9 (4 percent). 
The reported theft rate by rank was paralleled very 
closely by age. 
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Overall, 7 percent of the respondents said that 
they had received an injury (during the previous 2 
weeks) as a result of a hazard condition in the building 
where they lived (Glc). Respondents at Forts Sill, Dix, 
and Hood were above average while those at the other 
three posts were below average, with Fort Leonard 
Wood the lowest at 2 percent and Fort Hood the high¬ 
est at 10 percent. Those in combat arms or combat 
support units reported the highest injury rate. By 
building type the injury rates were reported as follows: 
other, 21 percent; World War II temporary barracks, 11 
percent; 1950s barracks, 7 percent; 1960s and World 
War II BEQs, 6 percent; 1930s, 2 percent; and block 
temporary, zero percent. Very little difference oc¬ 
curred in the injury rates reported by whites versus 
blacks; however, orientals and others reported a higher 
injury rate. Injury rate tended to decrease as age and 
rank increased. 

Overall, 12 percent of the men said that they had 
been in a fight (in the previous 2 weeks) with someone 
in the building in which they lived (Old). In general, 
the more roommates the individuals had the more 
fights were reported. By race, others reported the most 
fights, followed closely by whites and more distantly 
by blacks. The rate of fights reported decreased di¬ 
rectly as pay grade increased and as age increased. 

Eight percent of all respondents reported having 
received an Article 15 during the prior 2 weeks (Gle). 

Article 15s occurred more frequently among those 
who were drafted compared to those who enlisted. The 

rate of Article 15s decreased drastically as rank (El- 
E2 23 percent; E7-E9 -1 percent) and age increased. 

Questionnaire - Section G: Organizational Climate 
(Questions 2 to 26). Twenty-five questions dealt with 
the respondents’ attitude toward organizational climate 
in the Army. The attitudes in nine topic areas were 
assessed with two or three questions in each category. 
The topic areas and question numbers related to the 
topics are presented in Table 32 below. The responses 
on these questions will be discussed by topic area. 

Organizational Oarity When the troops were 
asked in G10 whether superiors spend too little time 
clarifying the lines of organization and authority, the 
responses were very nearly equally split on agree and 
disagree, as shown in Figure 27. Respondents at Fort 
Hood agreed the most while those at Fort Lee agreed 
the least. Based on the number of roommates, the 
trend was from those who lived alone to agree 42 per¬ 
cent of the time to those with more than 20 in a room 
who agreed 65 percent of the time. Combat support 
units agreed most frequently (58 percent), while train¬ 
ing units agreed the least (45 percent). Respondents 
who did not intend to reenlist agreed more frequently 
than those who did intend to reenlist. Those in lower 
pay grades and in lower age brackets tended to agree 
more frequently than those in higher pay grades. The 
majority of men in World War II temporary, 1950s. 
and 1960s barracks agreed the most, while those in 
World War II temporary BEQs agreed the least. 

Table 32 
Organizational Climate Topical Areas, Questions and 

Figures Where Results are Presented 

Section G Ques- Figure Where Results 
Topic Area tion Numbers are Presented 

Organizational clarity 
Encouragement of individual 

responsibility 
f riendliness and warmth of 

the unit 
Support of subordinates by 

superiors 
Communication downward 
Communication upward 
Atmosphere of trust 
Efficiency of work 
Job satisfaction 

10.23 27 

17,19,24 27 

6.11,21 27 

5,8,14 28 
2, 3, 20 28 
7.15.25 28 
9, 16 29 
4.13.26 29 

12,18,22 29 
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On question G23, “regulations and chain of com¬ 
mand in my unit have been clearly explained,” the 
majority of respondents agreed, as presented in Figure 
27. Those at Fort Sill agreed the most frequently (72 
percent), while those at Fort Hood agreed the least (57 
percent). Those who lived alone agreed more frequent¬ 
ly than those who had roommates, with agreement de¬ 
creasing as the number of roommates increased. In 
general, those with a grade school education or less, or 
with a college degree or beyond seemed to feel that the 
regulations and chain of command are least clear. Men 
in training units agreed with this statement more than 
those in other types of units. Those who intended to 
reenlist agreed more frequently than those who did 
not. Agreement tended to increase as pay grade and age 
increased. Men in World War II temporary, I^SOs and 
1960s barracks agreed less strongly than those in other 

barracks types. 

Encouragement of Individual Responsibility. 
Overall. 57 percent of the men agreed with “superiors 
expect everyone in my unit to check everything with 
them” (G17), shown in Figure 27. Men at Fort Hood 
agreed most frequently, while those at Lee agreed the 
least. Those who lived alone were approximately split 
on the question, while those with at least one room¬ 

mate were in more general agreement. Minor variations 
occurred by type of unit. Those who did not intend to 
reenlist agreed more frequently than those who did. 
Blacks agreed less often than did whites and others. 
Agreement tended to decrease as rank and age in¬ 
creased. Men in World War II temporary. 1950s and 
1960s barracks agreed the most, while those in World 
War II temporary BEQs agreed the least. 

As presented in Figure 27, the responses to “every¬ 
thing that everyone does in my unit is checked; indi¬ 
vidual judgement is not trusted” (G19) showed that 
only 44 percent agreed. Fort Hood agreed most fre¬ 

quently, while Fort Leonard Wood agreed the least. 
Respondents in combat arms and combat support units 
were approximately split, while other types of units 
agreed more frequently. Agreement increased with the 
number of roommates. Those who did not intend to 
reenlist agreed more often than those who intended to 
reenlist. Agreement was approximately split in the low¬ 
er pay grades and in the lower age brackets and de¬ 
creased as pay grade and age increased. 

When asked whether “individuals can complete 
their responsibilities by themselves and do not have to 
be told what to do” (G24), the overall response was 

that 63 percent agreed, also presented in Figure 27. 
Men at Fort Leonard Wood agreed the most (74 per¬ 
cent), while those at Fort Hood agreed the least (56 
percent). Other units agreed the most (73 percent), 
while combat arms units agreed the least (57 percent). 
Variations by age, pay grade, and number of room¬ 
mates were rather small and irregular. Men in World 
War II temporary, 1950s, and 1960s barracks agreed 
more frequently than did those in other barracks types. 

Friendliness and Warmth of the Unit. In response 
to “the relationships between officers and men in my 
unit are generally warm and friendly” (G6), 56 percent 
of all respondents agreed with the statement, as shown 
in Figure 27. Those at Fort Hood agreed the least and 
those at Fort Lee ..greed the most. Agreement with the 
statement tended to decrease slightly as the number of 
roommates increased. Those who intended to reenlist 

agreed with the statement more than those who did 
not. In general, agreement increased with age and pay 
grade. Respondents living in World War II temporary 
BEQs agreed the most strongly, followed by those 
living in World War I! temporary banacks and in 1960s 
barracks. 

In response to “people in my unit generally act 
toward one another in a cool and impersonal manner" 
(G11), 54 percent of the respondents agreed, with Fort 
Hood agreeing most frequently and the remainder of 
the posts agreeing less frequently. This is presented in 
Figure 27. Although the number of roommates was 
significant on this item, differences were irregular. 
Those who intended to reenlist agreed more strongly 
with the question than those who did not intend to 
reenlist. Agreement tended to decrease as age and rank 
increased. 

On “a friendly atmosphere prevails among the men 
in my unit” (G21), 62 percent of the respondents 
agreed, with Fort Leonard Wood agreeing the most and 
Fori Hood the least. These results are shown in Figure 
27. Although education was significant, differences 
were small and irregular. Respondents who were older 
than 30 years of age or were in pay grade E7 or above 
tended to agree much more frequently than did other 
respondents. Agreement decreased slightly as the num¬ 

ber of roommates increased. 

Support of Subordinates by Superiors. The state¬ 
ment “my superiors are always on my back” (G5) was 
agreed with by only one third of the respondents, 
shown in Figure 28. Agreement increased as the num- 
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ber of roommates increased and as age and rank de¬ 
creased, but decreased as education level increased. 
Those who did not intend to reenlist agreed with this 
statement more than those who did intend to reenlist. 
Although entry into the Army (drafted or volunteered) 
was significant on this question, differences were mi¬ 
nor. Those who spent 1 to 2 nights per week in the 
room agreed more strongly than did those who spent 3 
or more nights per week in the room. Respondents in 
World War II temporary BEQs agreed the least and 
tin in World War II temporary barracks agreed the 
most. 

As shown in Figure 28, 65 percent of the respond¬ 
ents agreed with the statement “most of my superi¬ 
ors treat me with respect” (G8). Those at Fort Hood 
agreed the least and those at Fort Lee agreed the most. 
Agreement decreased as the number of roommates in¬ 
creased and increased with the number of nights slept 
in the room, and with age and pay grade. Combat anns 
and combat support units agreed less frequently than 
did other types of units. Those who intended to re¬ 
enlist agreed more strongly than those who did not. 

Although entry into the service was significant on this 
item, differences were small. Blacks responded more 
positively than did whites and other groups. The 
strongest positive response was from those living in 
World War 11 temporary BEQs while those in all other 
construction types were less positive and very similar in 
response. 

The statement “most of my superiors listen to 
their men” (G14) found 55 percent of the respondents 
agreeing, with men at Fort Hood agreeing the least and 
those at Fort Leonard Wood agreeing the most. These 
results are presented in Figure 28. Agreement tended 
to decrease as the number of roommates increased, as 
the number of nights spent in the room increased, and 
as rank and age decreased. Combat arms units agreed 
the least, while training units agreed the most. Those 
who intended io reenlist agreed more frequently than 
those who did not. Blacks agreed more than did whites 
or other groups. Again, significance by barracks type 
appears to be the result of the fact that those living in 
World War II temporary BEQs responded more posi¬ 
tively than did all other types. 

Communication Downward. In the response to 
“my superiors don’t keep me informed about what’s 
going on in my unit” (G2), the men were approxi¬ 
mately evenly split on whether they agreed or dis¬ 
agreed, as illustrated in Figure 28. Those at Fort Hood 

agreed much more often than did those at the other 
posts. Respondents agreed more frequently as the num¬ 
ber of roommates increased and less frequently as rank 
and age increased. Respondents in combat amis or 
combat support units agreed more frequently than did 
those in other types of units. Those who intended to 
reenlist agreed less frequently than those who did not. 
Again, those living in World War II temporary BEQs 
agreed much less frequently than did respondents in 
most other types of barracks. 

As shown in Figure 28, the troops were almost 
evenly split on “about the only source of information 
on important matters is the grapevine” (G3). The men 
at Fort Hood agreed more frequently, while those at 
Forts Leonard Wood, Sill, and Lee agreed less frequent¬ 
ly. Agreement tended to increase with the number of 
roommates, to decrease as the level of education, rank, 
and age increased. Those who did not intend to reenlist 
agreed more frequently than others, as did those who 
were drafted. Racial differences were minor. Although 
variation occurred by type of barracks constructioi no 
specific trends were apparent. 

When asked whether “instructions from my superi¬ 
ors are clearly stated” (G20), 56 percent of the men 
agreed, with those at Fort Lee agreeing the most fre¬ 
quently and those at Fort Hood the least frequently. 
These results are plotted in Figure 28. Agreement tend¬ 
ed to decrease as the number of roommates increased 
and to increase with r mk and age. Those who intended 
to reenlist agreed im. : frequently than those who did 
not. Blacks also agreed more frequently than whites or 
others. Although the number of nights in their room 
was significant on this question no real differences 
were apparent. Respondents in World War II temporary 
BEQs agreed more frequently than did soldiers living in 
other types of barracks. 

Communication Upward. The men were approx¬ 
imately split on “superiors are open to ideas and sug¬ 
gestions from any of the troops” (G7), as shown in 
Figure 28. The soldiers at Fort Hood agreed the least 
and those at Forts Lee and Leonard Wood agreed the 
most. Agreement decreased as the number of room¬ 
mates increased and increased with the number of 
nights spent in the room, with pay grade, and with age. 
Those who intended to reenlist agreed more frequently 
than those who dm not. Whites agreed less frequently 
than did blacks and other groups. Although education 
was significant, differences were small and irregular. 
Respondents in World War II temporary BEQs agreed 
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more frequently than did those in other construction 
types. 

On “even if you have a good suggestion, there is 
no one who will listen” (G5), only 30 percent of the 
respondents agreed, as presented in Figure 28. The men 
at Fort Hood agreed most frequently and those at Fort 
Leonard Wood the least. Agreement increased as the 
number of roommates increased and decreased as the 
number of nights spent in the room, pay grade, and age 
increased. Men who were in combat arms units, those 
who do not intend to reenlist, those who were drafted, 
and those in other than World War II temporary BEQs 
agreed more frequently than did others. 

Overall, 53 percent of the respondents agreed with 
“superiors generally know what is going on in their 
unit” (G25). niese results are illustrated in Figure 28. 
Fort Leonard Wood respondents agreed the most, 
while those at Hood agreed the least. Agreement tend¬ 
ed to increase with the number of nights spent in the 
room, with pay grade, and with age and decreased as 
the number of roommates increased. Combat arms 
units agreed the least, while training units agreed the 
most. Those who intended to reenlist agreed more fre¬ 
quently than those who did not. 

Atmosphere of Trust. Fifty-three percent of the 
respondents agreed that “superiors act as though every¬ 
one must be watched or they will slack off (G^), as 
shown in Figure 29. The men at Fort Hood agreed the 
most and those at Forts Knox, Lee, and Sill agreed the 
least. Respondents who intended to reenlist agreed less 
frequently than those who did not. Blacks agreed less 
frequently than did whites or others. Agreement tend¬ 
ed to decrease as age and rank increased and as number 
of roommates decreased. Respondents living in World 
War II temporary BEQs agreed less frequently than .lid 
those living in other types of construction. 

On “superiors in my unit treat their men with re¬ 
spect and dignity” (G16), 54 percent of the respond¬ 
ents agreed with men at Fort Hood agreeing the least 
and those at Fort Leonard Wood the most. These re¬ 
sults are plotted in Figure 29. Agreement decreased as 
the number of roommates increased, and increased as 
the number of nights spent in the room, pay grade, and 
age increased. Those who intended to reenlist agreed 
more frequently than those who did not. Blacks agreed 
more frequently than others, who agreed more fre¬ 
quently than whites. World War II temporary BEQ re¬ 
spondents agreed more frequently than did other con¬ 
struction types. 

Efficiency of Work. Referring to Figure 29, 57 
percent of the respondents agreed with “there are plen¬ 
ty of opportunities around here for training if you 
want it” (G4). Men at Fort Hood agreed the least and 
those at Forts Knox and Sill agreed the most. Agree¬ 
ment decreased as the number of roommates increased, 
and increased as the number of nights slept in the 
room, pay grade, and age increased. Those who ¡mend¬ 
ed to reenlist agreed more frequently than those who 
did not. 

On “most army work assignments are set up so 
that they involved a great deal of wasted effort” (G13), 
64 percent of the respondents agreed, with the men at 
Fort Hood agreeing the most and those at Lee agreeing 
the least. These results are shown in Figure 29. Agree¬ 
ment increased with the number of roommates and 
level of education, and decreased as rank and age in¬ 
creased Combat support units agreed most frequently, 
while training units agreed least frequently. Those who 
intended to reenlist agreed less often than those who 
did not. Minor variations occuired by race. Respond¬ 
ents in World War II temporary BEQs and 1930s bar¬ 
racks agreed much less frequently than did those living 
in other construction types. 

Respondents strongly concurred (86 percent) that 
“there is a great deal of paper work associated with 
almost all army work” (G26), as shown in Figure 29. 
The troops at Fort Leonard Wood agreed the most and 
those a* Fort Hood agreed the least. Agreement tended 
to increase with the level of education. Although slight 
variations occurred by type of unit, reenlistment po¬ 
tential, and race, differences were small and irregular. 

Job Satisfaction. Forty-seven percent of the troops 
agreed with “I can use the skills I learn in my 
work in the Army when I return to civilian life” (G12), 
as presented in Figure 29. Respondents in combat sup¬ 
port and other units agreed the most, while those in 
combat arms agreed the least. Those who intended to 
reenlist agreed more frequently than those who did 
not. Men who were drafted agreed less frequently than 
those who had enlisted. Blacks agreed slightly more 
frequently than did whites and others. Agreement in¬ 
creased with rank and age. Those living in World War II 
temporary BEQs and in 1930s barracks agreed more 
frequently than did those living in other types of con¬ 
struction. Although the number of roommates was sig¬ 
nificant on this item, no trend was apparent. 

Referring to Figure 29, on “the job I have to do in 
the Army is interesting” (G18), 48 percen1 of the re- 
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spondents agreed, with those at Fort Lee agreeing the 
most frequently and those at Fort Hood agreeing the 
least. Again, the number of roommates was significant, 
but differences were small and irregular. The men in 
other types of units found their jobs most interesting, 
while those in combat arms the least interesting. Those 
who intended to reenlist found their job more inter¬ 
esting than those who did not. Those who were drafted 
found their job less interesting than those who enlisted. 
Agreement tended to increase with rank and age. Re¬ 
spondents in World War II temporary BEQs agreed 
much more frequently than those living in other types 
of construction. 

Only 42 percent of the men agreed with “I find 
my work in the Army challenging” (G22), as shown in 
Figure 29. Those at Fort Dix agreed the most, while 
those at Fort Hood agreed the least. Agreement tended 
to decrease as the number of roommates increased and 
as level of education increased, and to increase as pay 
grade and age increased. Men in training units found 
their jobs more challenging, while those in combat 
arms found it the least challenging. Those who intend¬ 
ed to reenlist found their jobs more challenging than 
those who did not. Those who were drafted found 
their job less challenging than those who enlisted, and 
blacks found their work more challenging than did 
whites or others. Respondents living in World War II 
temporary BBQs and 1930s barracks tended to agree 
more frequently than those living in other types of 
barracks. 

Questionnaire Fill-In Questions at End of Question¬ 
naire. Respondents were given a chance to describe 
any problems about the facilities where they live or 
which they use that were not covered in the question¬ 
naire. About one of every four respondents made some 
comment. The major complaints whicli were aired arc 
listed below in order of their approximate frequency. 

1. Lack of privacy. 
2. Unnecessary harrassment by NCOs about 

living area. 
3¡ No temperature control. 
4. Old buildings. 
5. Lousy food service. 
6. No painting or decorating allowed. 
1. Noise problems. 
8. Insect problems. 

At Fort Leonard Wood, about every second question¬ 
naire contained a response. There a major difference 

occurred with a large number of complaints from E5s 
and up about the lack of BEQs or BAQ-type facilities. 

Respondents were also asked to make suggestions 
on how future barracks or BEQs should be constructed 
and furnished. Almost half the questionnaires con¬ 
tained some sort of response. The responses can be 
summarized as follows: Build one- or two-man rooms, 
equipped with modern furnishings, and allow the men 
to decorate their own rooms however they choose. The 
only discrepancy came from those who did not believe 
the Army would do anything anyway, so they wanted 
to move off-post. 

Questionnaire-Response of WACs. Ninety-seven WACs 
completed the questionnaire. The great majority of 
them were 23 years old or younger, in pay grades E3 
and E4; had completed high school or 1 year of college 
or technical school; had served 2 years or less in the 
Army; were undecided or did not intend to reenlist; 
were in training or other support units; and lived in 
barracks. 

The responses of the WACs to Section A of the 
questionnaire, concerned with the post in general, were 
very similar to the responses of the males. The most 
deviant response was that the WACs were considerably 
dissatisfied with the general conditions of the post. The 
item which the WACs would like to see changed first 
about the post in general was the same as for the 
males: the dullness. However, on the items concerned 
with the location of the post, the WACs agreed that 
being close to home was most importan;, but their 
second choice was convenience to off-post recreation 
areas compared to the second choi.e of the males for a 
more pleasant off-post community. 

On the section concerned with the barracks, the 
WACs ratings of the barracks were very similar to those 
of the males. However, the items they would like to see 
changed first in each subsection were somewhat differ¬ 
ent. On general conditions of the barracks, cleanliness 
was the most important change, while for the males it 
was comfortableness. On location of the barracks, the 
WACs wished to have their barracks more convenient 
to the work area, while the men wished to have their 
barracks more convenient to on-post facilities for off- 
duty activities. While “having living quarters where you 
are free from reminders of daily Army life” was less 
important to the WACs than to the men, having a place 
in the barracks for visiting with guests, free telephones 
in the barracks for making on-post calls, pay tele- 
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phones in the barracks for making outside calls, free 

washers and dryers in the barracks, and vending ma¬ 

chines tor snacks in the barracks were more important 

to the WACs than to the male respondents. 

On the section concerned with the sleeping area, 

the WACs rated the sleeping area considerably more 

noisy than did males; however, much like the males, 

temperature and noise control were the most impor¬ 

tant changes. In general, WACs were less critical of the 

appearance and atmosphere of the sleeping area than 

were the males. In this subsection, they differed slight¬ 

ly in the item which should be changed first. For the 

WACs it was more important to be able to relax in the 

sleeping area, while the ugliness of the sleeping area 

was the most important change tor the men. Furniture 

and equipment in the sleeping area were rated by the 

WACs in a manner very similar to that of the men. The 

most important change for the WACs on storage space 

in the sleeping room was storage for clothing, followed 

by security of storage space; while for the males, secu¬ 

rity was first followed by space (or large personal 

items. The WAC s did not seem to have as many people 

assigned to the same sleeping room as did the men; 

however, the two groups were very similar in their de¬ 

sire to have one person per room, and at most two 

persons per room. The WACs reported that they usual¬ 

ly spent more time in their room each day than did the 

men. The items of furniture which were most desirable 

to the WACs were very similar to that of the males 

with one exception having a small television set fell 

considerably down the list lor the WACs, while it was 

the most preferred item for the males. The most pre¬ 

ferred building features by the WACs were also similar 

to the choices of males, except that carpet was consid¬ 

erably down the list for the WACs. The most preferred 

room color for the females was blue, as it was tor the 
males. 

The ratings about the general conditions of the 

latrines and washrooms for the WAC s were very similar 

to those of the men. The items which were found most 

in need of change by the women were also very similar 

to the choices of the men. However, the WACs indi¬ 

cated a shorter waiting time to use washroom facilities 

than did the males, which is probably due to their 

lower density of people per room. 

Compared to male respondents. WACs found the 

day room to be further from the sleeping area, less 

crowded with people, easier to use when they wanted 

to, and more difficuit to have more than one activity 

going on at a time. While the WACs desired to change 

the difficulty of having more than one activity going 

on at a time in the day room is their first choice, this 

item was the third most important change for the men. 

The appearance and atmosphere of the day room were 

rated very much the same by both WACs and males, as 

were the ratings of furniture and equipment in the day 

rooms. A major difference between women and men 

was that WACs reported spending considerably less 

time per day in the day room or lounge because of day 

room conditions. Except for which factors are more 

important, the ways in which the WACs would improve 

their day room or lounge were very similar to those 

suggested by the men. While the men were first con¬ 

cerned with equipment, followed by partitioning of 

activities into separate areas and better furniture and 

better quality decorating, the order of these factors 
was almost reversed for the females. 

On the organizational climate questions, the WACs 

responded very similarly to the males except on the job 

satisfaction question. Here the WACs indicated that 

their level of job satisfaction in the Army was higher 
than that of the average male. 

Questionnaire Response of Officers. Questionnaires 

were sent to a sample of unit commanders at each of 

the installations. Forty-four of the questionnaires were 

returned. The 44 officers were generally college gradu¬ 

ates or had had some college education, had volun¬ 

teered for the service, had been in for more than 5 

years, intended to reenlist, were mostly in training 

units or other support units, generally did not live in 

barracks or BFQs. had an average age of about 28 

years, and had a slightly greater percentage of whites 
than did the sample of enlisted men. 

These officers rated the general conditions of the 

post very much as the men did. except that they found 

the post more pleasant and less dull. As far as the 

location of the post, the officers found it closer to 

their home, found the off-post community more pleas¬ 

ant. and were much more satisfied with the location of 

the post than were the enlisted men. While the enlisted 

men said being near their home was the most impor¬ 

tant change, this factor was much less important to the 

officers. The ratings about the appearance of the post 

were very similar for the officers and for the enlisted 

men, except that the officers consistently had a higher 
rating on all appearance scales. 

On the general conditions of the barracks, the offi- 

86 



cers tended to respond slightly more positively than 
did the enlisted men, particularly that the barracks 
were dry and free of rodents. The item which was most 
important to the officers was speed of repair service, 
while this factor fell considerably down the list for the 
enlisted men. As far as the location of the barracks was 
concerned, the officers responded very similarly to the 
enlisted men. The responses on the scales related to the 
outside appearance of the barracks were very similar 
for both groups. While the officers felt that the items 
which should be changed first were the old-fashioned 
quality and poor landscaping, the landscaping factor 
fell quite far down the list for the enlisted men. The 
officers felt that living quarters should be accessible to 
superiors during off-duty hours, while the enlisted men 
felt that they should not. 

The enlisted men and officers rated the general 
conditions of the sleeping area very similar, with the 
exception that the officers felt that the sleeping area 
was more noisy than did the enlisted men. Ratings 
about the appearance and atmosphere of the sleeping 
area were very similar for both groups also. In addition, 
both groups rated the furniture and equipment in the 
sleeping area very much alike, except that officers 
thought the beds were slightly more comfortable than 
did the enlisted men. Officers and enlisted men again 
rated the storage space in the sleeping room about the 
same, except that officers thought it was slightly easier 
to store items when on leave. In all these subsections 
on the sleeping area, both groups were in good agree¬ 
ment on what should be improved first. As far as which 
pieces of furniture would be most desirable in the 
rooms, the officers did not find a television as impor¬ 
tant as did the enlisted men. 

In general, the officers found the latrines slightly 
better than did the enlisted men. The estir.ated waiting 
time to use washroom facilities was veiy simi'ar for 
both groups. 

The general conditions of the day room or lounge 
were found to be better by the officers than they were 
by the enlisted men. While the officers felt that crowd¬ 
ing and noise should be changed first in the day room, 
the enlisted men felt that noise and being able to use 
the day room when they want to was most important. 
Again, officers found the appearance and atmosphere 
of the day room better than did the men. Also, the 
officers found the furniture and equipment in the day 
room better, particularly the variety of equipment 
available for use. However, both groups agreed that the 

variety of equipment for use in the day room should be 
improved first. The officers reported that their men 
spend less time in the day room than the men them¬ 
selves reported. 

On the general conditions of the dining hall, the 
officers found conditions to be more dirty and more 
dimly lighted than did the enlisted men; however, offi¬ 
cers were more positive on all other scales and were 
much more satisfied with the general conditions of the 
dining hall. While crowding and ease of entry and 
movement through the dining hall was most important 
on the list of changes desired by the enlisted men, 
convenience to the washroom was most important to 
the officers. The atmosphere and appearance of the 
dining hall was rated considerably higher by the offi¬ 
cers than by the enlisted men on all scales. Again, the 
officers found the furniture in the dining hall much 
better than did their men. In addition, they found the 
food service in the dining hall better than did the men 
by a wider margin than on any other subsection of the 
questionnaire. However, officers and men were in gen¬ 
eral agreement about the waiting time for meals. 

On organizational climate questions, the officers 
found the units to be more friendly than did the en¬ 
listed men. Officers felt that there was more support of 
subordinates by superiors, less communication down¬ 
ward, more communication upward, and a better at¬ 
mosphere of trust than did the enlisted men. Officers 
found their job more satisfactory than did the enlisted 
men. On other factors, the responses were similar. 

Questionnaire-Responses of First Sergeants. Forty- 
five first sergeants returned completed questionnaires. 
Their average age was 38 years. They had about the 
same distribution by race as the enlisted men, were 
mostly in training units or other types of units, and 
were about evenly divided on whether they intended to 
reenlist. Most of these sergeants did not live in barracks 
or BEQs, had been in for more than 5 years, had en¬ 
listed, and had a high school education. Although these 
men were slightly less satisfied about the general con¬ 
ditions of the post, they consistently rated all condi¬ 
tions better than did the enlisted men. While the en¬ 
listed men felt that the dullness of the post should be 
changed first, the sergeants felt that lighting at night 
should be improved first. The sergeants also found the 
location of the post generally much better ¿han did the 
men, except on convenience to off-post night spots 
where they responded very similarly to the enlisted 
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cers were more positive on all other scales and were 
much more satisfied with the general conditions of the 
dining hall. While crowding and ease of entry and 
movement through the dining hall was most important 
on the list of changes desired by the enlisted men, 
convenience to the washroom was most important to 
the officers. The atmosphere and appearance of the 
dining hall was rated considerably higher by the offi¬ 
cers than by the enlisted men on all scales. Again, the 
officers found the furniture in the dining hall much 
better than did their men. In addition, they found the 
food service in the dining hall better than did the men 
by a wider margin than on any other subsection of the 
questionnaire. However, officers and men were in gen¬ 
eral agreement about the waiting time for meals. 

On organizational climate questions, the officers 
found the units to be more friendly than did the en¬ 
listed men. Officers felt that there was more support of 
subordinates by superiors, less communication down¬ 
ward, more communication upward, and a better at¬ 
mosphere of trust than did the enlisted men. Officers 
found their job more satisfactory than did the enlisted 
men. On other factors, the responses were similar. 

Questionnaire-Responses of First Sergeants. Forty- 
five first sergeants returned completed questionnaires. 
Their average age was 38 years. They had about the 
same distribution by race as the enlisted men, were 
mostly in training units or other types of units, and 
were about evenly divided on whether they intended to 
reenlist. Most of these sergeants did not live in barracks 
or BEQs, had been in for more than 5 years, had en¬ 
listed, and had a high school education. Although these 
men were slightly less satisfied about the general con¬ 
ditions of the post, they consistently rated all condi¬ 
tions better than did the enlisted men. While the en¬ 
listed men felt that the dullness of the post should be 
changed first, the sergeants felt that lighting at night 
should be improved first. The sergeants also found the 
location of the post generally much better than did the 
men, except on convenience to off-post night spots 
where they responded very similarly to the enlisted 
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men. The item which should be changed first, accord¬ 

ing to the sergeants, was convenience to off-post recre¬ 

ation areas, while the enlisted men in general felt that 

being nearer their home was more important. The first 

sergeants also found the appearance of the post much 

better than did the enlisted men. 

On the general conditions of the barracks, except 

for the difficulty of keeping things repaired, the ser¬ 

geants rated conditions better than did the men, how¬ 

ever, their level of satisfaction was about the same as 

the men. The speed of repair service was the item the 

sergeants felt should be changed first, while this fell 

considerably down the list for the enlisted men. The 

first sergeants also found the location of the barracks 

on the post rmiJi more convenient on all scales than 

did the men. Simihrly. the outside appearance of the 

barracks was rated slightly better by the first sergeants 

than by the troops, f irst sergeants found having free 

telephones in the barracks for making on-post calls and 

having a place in the barracks for visiting with guests 

more important than did the men. However, most 

other items were found slightls less important to the 

first sergeants, particularly having liv.ng quarters when- 

you are not accessible to superiois during off-dul\ 

hours. 

The sergeants aiul die enlisted men similarly taled 

the general conditions ol the sleeping area This was 

also true ot the appearance and atmosphere of the 

sleeping area, as well as the furniture and equipment m 

the sleeping area, with the exception that (he seigeantx 

found the lurniluie digtills mine stimK and the beds 

xhghtls more i.omloitahlc than did the enlisted men. 

The two pomps wei'- als.' muiiLi! in their response 

about the sloiage sp.r. e in the .leaping loom, except 

that the sergeants found the storage nace less adequate 

lor ilothiup Storage space sesuiits was a more unpoi 

taut change U¡ the tioop.. while adequate spa.e bu 

clollung wa, inoie niipoilant to the .eiee.mls. Again, 

having a televisión in the loom wa les mipoilant tin 

the scigcanls lhan it was toi die imops Oihc iwe. . 

lurnilure chokes wen' smuhu. 

In general, the first sergeants laled the latrines and 

washrooms shghtls heiler dum did the troops, flies 

also felt that the waiting time (or washroom laeihlies 

was very similar to that expressed hy the troops. 

For the day rooms the first sergeants found the 

general conditions better than did the men. Cleanliness 

and distance from the sleeping area were more impor¬ 

tant in the list of changes desired by the first sergeants. 

while noisiness and being able to use it when they 

wanted to were more important to the troops. The 

appearance and atmosphere of the day room was rated 

better by the first sergeants than it was by the troops, 

with the exception that the sergeants found the day 

room considerably more tense. The first sergeants 

found the furniture and equipment in tire day room 

sturdier, and of a slightly wider variety. The sergeants 

reported spending less time in the day room and lounge 

per day titan did the troops. 

The first sergeants found the general conditions of 

the dining hall to be better than did the enlisted men, 

except that the dining hall was far from the sleeping 

area, that it was hard to talk with others, and that 

there were a high number of safely hazards in the din¬ 

ing hall. The most desirable change for the first ser¬ 

geants was the uncomfortable temperature, while this 

fell far down the list for the enlisted men. The appear¬ 

ance and atmosphere of the dining hall, as well as the 

furniture and food service in the dining hall, were rated 

better by the enlisted men. For the first sergeants, the 

most desirable change in appearance and atmosphere 

was the unpleasant outside view and the drabness, 

while the chitteredness and relaxed quality were the 

most desired changes by the enlisted men. The first 

sergeants said the usual waiting time for meals was 

about the same as that reported by the troops. 

On (Hgnm/.itinnal climate, the ou-rall response of 

the fust seigeants was very similar to that of the ofli- 

ceis. I.ikuiiMgement of individual responsibility and 

cnmmunicaikin dowiwaid v ere i.ited Inwei than the, 

weie Ik the ti.H.ps. while liieudlines' and warmth, sup- 

pnii "I Mil" ii.h'iaic In Mipcnms. c'lmimmieafion up¬ 

ward i I tu ienes -d woik. .nid |ol> s.itislacliou wore 

luted hirh r lhan thes vseie In the tioops 

Questionnaire Katings of Barrack-, hs Architects. 

Two unhitc'l1 ositcd the six install,!Ikun and exam¬ 

ined sev u.il i’U lacks l.kihnes at c\k 1:. \l the six instal¬ 

lations. the aii liiieels wsiled two l'OÍK barracks, six 

World Wai II lempoiars barracks, ten I'lMIs banacks. 

and lise I'ltiOs barracks. In addition, ibes visited one 

FHiOs block barracks at Fort Sill. In each barracks that 

was visited, ihc architects rated conditions on virtual!) 

the same scales as were used hy Ihc respondents in the 

questionnaire. The ratings of the architects for each 

type of banacks construction were compared to the 

overall response of the men. On most scales, tire archi¬ 

tects rated the building much the same as did the men. 

The architects summarized their findings for each bar- 
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racks type which they visited. Their summaries to¬ 
gether with photographs arc included as Appendix F. 

The architects rated the general conditions of the 
barracks much the same as the men did. On the outside 
appearance of barracks, the 1930s construction was 
rated much higher than all other construction types. 
The 1930s barracks were rated beautiful, colorful, well- 
landscaped and as having attractive entrances. All other 
barracks types fell on the negative side of the scales in 
approximate agreement with the response of the men. 
In the sleeping area, the architects were in reasonable 
agreement with the men except on several scales about 
the functional aspects. Architects perceived all barracks 
to be roomier than did the men. Undoubtedly, the 
rooms were unoccupied for the most part when inspec¬ 
ted by the architects and the crowding as perceived by 
the men was not apparent. The crowding factor prob¬ 
ably becomes much more apparent when residents are 
present in the space. 

The architects also rated the rooms as more suit¬ 
able for decorating than did the men. For the men who 
responded on this scale, some other (actors probably 
came into play, such as how much decorating was per¬ 
mitted or encouraged within the unit and how much of 
a security problem an individual might have in keeping 
decorations up. To get at -a part of the problem, the 
architects added an additional scale on whether decor¬ 
ating was encouraged or allowed. On this scale, the 
ratings generally fell at the extremes: either decorating 
was encouraged or it was not allowed at all. 

The architects rated the outside view as much 
more pleasant than did the men. This probably had to 
do with the fact that ti e outside view has military 
connotations for the men who live in the buildings 
because when they look outside they are reminded of 
their daily Army life. 

As far as the furniture and equipment in the sleep¬ 
ing room, the architects rated the suitability of the 
furniture for rearranging much higher than did the 
men. Here, again, the ratings of the men were probably 
influenced by how much rearranging of furniture in the 
sleeping area was encouraged or permitted within the 
unit. 

With regard to the storage space within the sleep¬ 
ing area, architects rated the storage for clothes and 
large personal items as much more adequate than did 
the men. In addition, the architects rated the storage as 
easy to keep secure from others, while the men rated it 

difficult to keep secure. The difference in ratings here 
suggests that when storage space is used and found 
inadequate by the user, his attitude about it becomes 
much more negative. The architects probably did not 
perceive the inadequacy of the space because they did 
not have a chance to use the space in daily living. As 
far as the security of the storage is concerned, while 
the architects noted that most lockers were secured 
with a padlock or similar lock, they did not perceive 
that it was very inconvenient to keep everything under 
lock and key when the individual living in the space 
was gone from the space, or did not perceive that locks 
were often inadequate for security. During personal in¬ 
terviews when developing this survey, several men ques¬ 
tioned reported they had to pack everything up in their 
locker and lock it when they were not in the room and 
even then it was not secure, because locks were fre¬ 
quently picked. 

The architects rated the latrines as much more 
odor-free, easy to clean, colorful, and in good repair 
than did the enlisted men. The inherent unpleasantness 
of having to clean latrines may in part have helped to 
make the responses of the men more negative. In gen¬ 
eral, in all scales about latrines, the question about the 
state of repairs was probably not answered by the ar¬ 
chitects in the same way as it was by the men. The 
annoyance of having to wait for repair or the fre¬ 
quency of having to report malfunctions would not be 
apparent unless someone was a user of the lacility. 

The architects rated the day rooms as more quiet, 
roomier, and capable of having more than one activity 
going on at a time, while the enlisted men who used 
these day rooms rated these scales negatively. Again, 
the men who used these facilities were probably more 
critical of the space than were the architects who prob¬ 
ably visited the day rooms when they were not in use 
and therefore did not see the problems encountered by 
the men. The architects also rated the lurniture as 
more sturdy than did the men and felt that there was a 
considerable variety of equipment for use in the day 
rooms, while the men did not. Again, the men prob¬ 
ably developed these more negative attitudes through 
the use of the space, while the architects did not have a 
chance to evaluate it in use. Other than on these func¬ 
tional scales, the architects rated the day rooms much 
as the men did. 

The architects rated two functional scales in the 
dining hall higher than did the men who used the 
space. The architects thought it was easy to enter and 
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move through the dining hall, while the men were more 
negative. In addition, the architects found the furniture 
sturdy as they did in the day room, while the men did 
not. Otherwise, ratings were similar by the architects 
and enlisted men. 

In summary, the architects were in reasonable 
agreement with the enlisted men on the quality of their 
barracks, sleeping areas, latrines, day rooms, and dining 
halls; however, it may be said in general that the ar¬ 
chitects tended to rate these facilities slightly higher 
though that is not true on all scales. Most of the scales 
on which the architects’ ratings were considerably (ugli¬ 
er than those of the men were functional scales, where 
actual use of the facility uncovers new problems which 
are not otherwise apparent. The architects made their 
ratings on barracks facilities that are currently avail¬ 
able. In their written summaries about each construc¬ 
tion type, the architects pointed out their general feel¬ 
ings about the poor quality of interior design. 

Summary of Importance of Change Ratings. In previ¬ 
ous sections of the report the ratings of which things 
the men would most like to see changed were present¬ 
ed separately for each subsection of the questionnaire. 
In order to compare ratings on importance of change 
across the entire questionnaire, the scores for each item 
were readjusted. The adjustments were made so that 
the chance level of chance score for each subsection of 
the questionnaire was identical and equal to .50. Thus 
all importance of change scores cun be interpreted rela¬ 
tive to identical chance levels. 

The readhisted importance of change scores are 
presented in Figure 30. It can be seen that in the entire 
questionnaire, four items have scores above 1.0. Fortv 
items rated as the most desirable changes are ranked 
according to score in Table 33. 

There is one limitation when interpreting the re¬ 
sults shown in Figure 30. That is that the exact score- 
tor each item as well as the rank order of items re¬ 
sulting Irom the scores would probably turn out slight¬ 
ly different if respondents had been asked to choose 
from all items throughout the questionnaire, rather 
than by subsections. Nevertheless, it is safe to assume 
that those items which are shown here as most desir¬ 
able for change, based on independent selection as it 
actually occurred in the questionnaire, would also have 
turned up as important had respondents been required 
to choose from all items in one list. 

Slide Presentation. The slide presentation method¬ 
ology was described in Section 2 Methods. A copy of 
the response form is included in Appendix B. 

Partitioning slide pair 1, presented in Figure 31, 
showed two rooms with identical furniture arrange¬ 
ment, except the slide on the left screen had parti¬ 
tioning to separate individual territories from one 
another and from a common central space. These illus¬ 
trations were not intended to exhaust the range of 
possible ways of using partitioning. Seventy-one per¬ 
cent of the respondents chose the room with the parti¬ 
tioning. The adjusted choice score, which accounts for 
the strength of the response, i.e., by how much each 
respondent desired the picture he chose compared to 
the other one, was also computed (refer to Appendix 
D). This score gives the relative strength of choice of 
one picture compared to all others in the series, in this 
case a two-picture series. The choice score results for 
partitioning are presented in Table 34 and Figure 32. 

The only cross tabulation that was significant on 
this slide pair was reenlistment potential. Respondents 
who intended to reenlist were slightly more evenly dis¬ 
tributed on which picture they preferred, while those 
who were undecided or did not intend to reenlist chose 
the room with partitions over the room without by a 
greater margin. 

When respondents were asked to explain why they 
chose the room they did in this pair, those who chose 
the room with partitions said it provided more privacy, 
while those who chose the room without partitions 
said there was more room and it looked easier to clean. 
Some respondents noted that the partitions as shown 
would not provide noise control. 

Furniture Quantity. Slide pairs 2 through 7 and 
slide H were concerned with quantity of furniture. The 
illustrations and order of presentation are shown in 
Figure 33. T,ic overall choice score for each slide in 
this scries is given in Table 35 and presented in Figure 
34. Fiese scores indicate that respondents chose ihe 
maximum amount of furniture as best; second best was 
the bed and locker with a desk and chair; third choice 
was the bed and locker together with a lounge chair; 
the least desirable picture was the one with the least 
amount of furniture only a bed and locker. 

The lounge chair that appeared in the illustrations 
probably was not chosen quite as often as it might have 
been if it appeared more plush or soft and comfortable. 
This is supported in part by the results of slide 8 where 
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Figufc 30. Importance of change scores for entire quesUonnaire. (All scores adjusted to 
an equal chance level of O.S)
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Table 33 
Questionnaire Items Found Most Desirable to Have Changes 

Question 
Item Number 

Uncomfortableness of barracks B13 
Temperature control in sleeping area C2 
Crowding in dining halls F8 
Privacy in latrines D12 
Odor in latrines D4 
Dullness of post A9 
Distance of post from home A16 
Noise in sleeping area C9 
Bugs in barracks BIO 
Inconvenience of barracks to off-duty 

activities on post B22 

Cleanliness of latrine D1 
Quality of desig i in barracks B14 
Difficulty of being alone in sleeping area Cl 1 
Unpleasantness of barracks B12 
Variety of furniture in sleeping area C24 
Speed of repair service B4 
Ugliness of sleeping area Cl 5 
Difficulty of movement through dining hall l'9 
Unattractiveness of buildings on post A22 
Variety of food F37 

Uncomfortableness of dining hall furniture F30 
Inconvenience of dining hall to washrooms Fl I 
Uncomfortablencss of furniture in 

sleeping area C23 
Old-fashionedness of post appearance A24 
Noise in day rooms E6 
Inconvenience of barracks to main PX B18 
Quality of food F38 
Security of storage space C35 
Distance from dining hall to sleeping area F10 
Storage space for large personal items C33 

Crampedness of sleeping area CIO 
Difficulty of sleeping in sleeping area Cl 2 
Unpleasantness of post A4 
Ugliness of day room E14 
Difficulty of relaxing in sleeping area C19 
Variety of equipment in day room E27 
Clutteredncss of dining hall F20 
Uncomfortableness of bed C29 
Difficult to use day room when I want to E9 
Ugliness of barracks exterior B25 

Importance of 
Change Source 

1.14 
1.06 
1.06 
1.04 
.96 
.90 
.89 
.86 
.83 

.83 

.83 

.82 

.81 

.80 

.78 

.77 

.77 

.77 

.76 

.76 

.75 

.74 

.73 

.72 

.72 

.71 

.71 

.70 

.69 

.68 

.67 

.67 

.66 

.64 

.63 

.63 

.63 

.62 

.62 

.61 
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respondents were asked to state what items of furni¬ 
ture not shown in the picture they would like to have 
in a one-man room. Frequently, respondents indicated 
that a lounge chair, easy chair, or recliner was desired. 
Tire chair in the picture does not quite appear to he 

what most people would consider a lounge chair. 

Besides a lounge chair of some type or a couch, 
items which respondents usually suggested in slide X 
were a television, lamp, tahle, refrigerator, dresser, mir 
ror, radio-stereo, pictures, or air conditioner. 

file choices tor each slide pair in this series were 
significant when cross tabulated with some hackgiound 
factors. On slide pair 2. though mode ol entry was 
significant, differences m choice were minoi. However, 
the preference tor the right slide which contained a 
hcd, locker and desk with chair, was found more de¬ 
sirable by blacks and others than by whites. Sunilarly, 
the right slide of pair 2 became more desirable as age 

increased. 

Table 34 
Partitioning Choice Scores 

Choice 

Picture Rank Score 

Partitions I 1.00 

No partitions 2 0.38 

Chance level = 0.58 

Table 35 

Furniture Quantity Choice Scores 

Choice 

Picture Rank Score 

Bed and locker, plus desk and 

chair, plus lounge chair I 1.00 

Bed and locker, plus desk 

and chair 2 0.62 

Bed and locker, plus lounge chair 3 0.34 

Bed and locker 4 0.04 
Chance level = 0.45 

Table 36 

Furniture Style Choice Scores_ 

Choice 

Picture Rank Score 

Style C I 1.00 

Style B 2 0.87 

Style A 3 0.19 

Chance level = 0.55 

On slide pair 3, those who were drafted had a 
stronger preference for the room on the right which 
contained a bed and locker plus a desk with chair and a 
lounge chair. In addition, the choice of this room was 
stronger as the number of nights spent in the room 
increased. 

Although mode of entry and rate were significant 
on slide pair 4. differences were small and no specific 
trends were apparent. 

On slide pan 5, blacks weie a little bit stiungei 
in choosing the left-hand picture, which contained a 
lounge chair m addition to a bed and locker. 

On slide pair (>. the choice ol the right-hand pic¬ 
ture. containing a bed and locker plus desk and Jiair 
and lounge chair, was greater as the number of nights 

spent in the room increased 

On slide pair 7, blacks were slightly strongei in 
choosing the room with maximum furniture. In addi¬ 
tion, there was a slight increase in preference lor the 
picture with maximum furniture as the number of 
nights spent in the room increased. 

Furniture style Slide pairs to 11 were con¬ 
cerned with the style of lurniture. Three different 
styles were presented. Slide A showed typical furniture 
that is found cunently in barracks; slides B and C show 
furniture which is more modern and considerably dif¬ 
ferent in style. These illustrations and their order of 
presentation are shown in Figure 35. The overall choice 
scores are presented in Figure 36 and Table 36. In 
addition to furniture style, slide B presented a slight 
rearrangement of the furniture, which may have had 
some influence on the choice of the respondents. 

On slide pair 9, age and barracks construction type 
were significant. The older respondents tended to 
choose current furniture styles slightly more frequently 
titan did younger respondents. In addition, younger 
respondents were more extreme in their choices. It ap¬ 
pears that respondents living in the newer buildings 
tended to choose the more modern furniture slightly 
more than did those living in older buildings; however, 
this trend is not very clear. 

On slide 10, age, pay grade, and building construc¬ 
tion type were significant. The effects of age and build¬ 
ing construction type were nearly identical to that in 
slide pair 9, while the effect of pay grade was very 
similar to that of age. No significant differences oc¬ 

curred on the responses on slide pair 11. 
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Respondents were asked to explain why they 

chose the style of furniture they did in slide pair 11. 
There were minor differences in the reasons for choos¬ 
ing style B or style C it undoubtedly depended on the 
respondent’s personal taste. Common reasons listed for 
both rooms were: more modern, roomier, more like 
home, and like the style of bed better. One apparent 
difference in choice was that those who chose the left- 
hand picture with style C, like the picture; and those 
who chose the right-hand picture with style B, thought 

it would be easier to keep the room clean. 

Color of Room. In this series, slide pairs 12-17, 
a one-man room arrangement was used with a bed, 
locker, and desk and chair on a carpet. Four colors 
were used in this series. Items in the room were kept 
constant while a monochromatic color scheme changed 
from red to blue to green to brown. The illustration 
and the order of presentation are shown in Figure 37. 
The results of the color choices are presented in Table 

37 and Figure 38. 

On slide pair 12, post was significant; however, 

differences were minor and specific trends were not 
clear. Race was also significant, with blacks being ap¬ 
proximately split on red and blue, while a slight major¬ 
ity of all respondents choose blue. Respondents who 
were white or of other races chose blue by a greater 

majority than did blacks. 

No cross-tabulated items were significant on slide 

pairs 13 and 14. However, in slide pair 15, where the 
choice was between green and brown, significant varia¬ 
tions occurred by post, number of people in a room, 
type of unit, pay grade, and age. The major effect of 
the post appears to be that respondents at Fort Hood 
chose green much less than average, while those at 
Leonard Wood chose green only slightly more fre¬ 
quently than average. In general, the choice of green 

Table 37 
Choice Scores for Room Colors 

Choice 

Color Rank Score 

Blue 1 1 -0® 
Red 2 0.65 
Brown 3 0.45 
Green 4 0.27 

Chance level = 0.59 

over brown was slightly higher for those who had fewer 
roommates, was chosen by the majority of those in pay 
grades E7 and above, and by those who were 41 years 
or older. Green was chosen with approximately the 
same frequency as brown for those who were 31 to 40 
years old. Green was less desirable for the younger 
men. Related to the age and pay grade factors was the 
fact that those in training units were approximately 
split on the choice between green and brown, while 
brown was chosen more prevalently by others. 

On slide pair 16 where the choice was between red 
and green, the fact that post was significant appears to 
stem from Fort Hood choosing red with less frequency 
than the overall average. Although education was sig¬ 
nificant, differences were small. While red was chosen 
over green by the majority regardless of age, the older 
men tended to choose green more frequently than did 

those who were younger. 

On slide pair 17 where the choice was between 
blue and green, the overwhelming majority regardless 
of category, chose blue. However, the choice of green 
tended to increase with age and pay grade. These age 
and rank effects probably carried over into post, num¬ 
ber of people in the room, and type of unit, which 
though they were significant, showed no specific 

trends. 

Although overall, one color may be more popular 
than another, the choice is probably influenced by per¬ 
sonal preference and by the prevalence of its use in 

barracks at the present time. 

Exterior Appearance and Landscaping. In slide 
pairs 18 to 23, a series of slides was used to evaluate 
the effects of landscaping and exterior appearance of 
barracks. The illustrations used are presented in Figure 
39 together with their sequence of presentation. The 
overall choice score for each picture is shown in Table 

Table 38 
Choice Scores for Exterior Appearance 

and Landscaping of Banacks 

Choice 
Picture Rank Score 

Barracks w/landscaping and Mansard roof I 1.00 
Barracks w/iandscaping 2 0.50 
Barracks w/Mansard roof 3 0.39 
Hain barracks 4 0.04 

Chance level = 0.43 
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3S and Figure 40. The results of this series indicate 
that the effects of an exterior treatment to improve the 
appearance of the building, in combination with land¬ 
scaping, has a much stronger effect than either factor 
individually. 

On slide pair 18, age and race were significant. In 
choosing the barrracks with the Mansard roof and land¬ 
scaping, compared to the plain barracks, the younger 
respondents ten ted to be more extreme in their choice, 
while those who were above 40 years old were slightly 
less extreme in their choice, and in addition, had about 
17 percent of the respondents choose the plain bar¬ 
racks compared to an overall average of 4 percent. The 
effect of race appears to be that the blacks chose the 
plain barracks just slightly more frequently than did 
whites or others. 

On slide pair 19 in which the choice was between 
the barracks with Mansard roof and the barracks with 
landscaping only, post and the number of people in the 
room were significant, though little variation occurred 
over which picture was chosen. By post, the respond¬ 
ents at Fort Hood were more extreme in their choice 
of landscaping over the Mansard roof. Respondents 
with higher room densities tended to choose the bar¬ 
racks with landscaping slightly more frequently than 
did those who had fewer roommates. 

Slide pairs 20, 21, and 23 had no items which were 
significant; however, in slide pair 22, race and age were 
significant. Respondents who were younger tended to 
be more extreme in their choice of the barracks with 
the Mansard roof plus landscaping compared to the 
barracks with landscaping only. This phenomenon 
appears to have carried over into race, where whites 
and others were slightly younger than the blacks. Older 
men responded in a way similar to the blacks. 

In slide 24, where the barracks with the Mansard 

roof plus landscaping was presented alone and respond¬ 
ents were asked to indicate how much influence a bar¬ 
racks like this would have on their reenlisting, the over¬ 
all response was as shown in Table 39. 

On this question, mode of entry into the Army, 
nights spent in the room, age, and reenlistment po¬ 
tential were significant. Those who were drafted re¬ 
ported that such a barracks might have a smaller influ¬ 
ence on their reenlistment, while those who had 
enlisted showed a slightly higher effect. Those in pay 
grades E5 or above reported that such a barracks would 
have slightly more influence on their reenlistment than 
did those in pay grades E4 and below. The effect of age 
was very similar to that of pay grade. Only 38 percent 
of those who said they would reenlist said that such a 
barracks would have no influence on theii reenlist¬ 
ment, while of those who were undecided, 47 percent 
said that such a barracks would have no influence. Of 
those who did not intend to reenlist, 77 percent re¬ 
ported that such a barracks would have no influence. 

In slide pair 25, two pictures of a recently con¬ 
structed Coast Guard barracks were presented. These 
are shown in Figure 41. Again respondents were asked 
if a barracks such as this would have any influence on 
their reenlistment. The overall response, presented in 
Table 40, showed that these pictures and what the re¬ 
spondents saw in them would have a stronger effect on 
their reenlistment than the illustrated picture. 

The same factors were significant on slide pair 25 
as slide 24, with the addition of education. On mode of 
entry into the service (drafted or volunteered), pay 
grade, age, and reenlistment potential, the effects were 
very similar to those in slide 24. The percentage of 
respondents who said that they would not be influ¬ 
enced at all by the barracks shown in the picture in¬ 
creased as the level of education increased. 

Table 39 
Influence on Reenlistment of Illustrated Barracks 

Percent of 
Influence Respondents 

Table 40 
Influence on Reenlistment of 

Modern Styled Banacks 

Percent of 
Influence Respondents 

Strong 7 
Moderate 11 
Slight 17 
None 65 

Strong 25 
Moderate 16 
Slight 17 
None 42 
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Following lite slide presentation, two questions 
were put to respondents. (Question 20 asked about the 
importance of the appearance of the grounds around 
the building where the respondent lived, while Ques¬ 
tion 27 asked about the appearance of the outside ol 
the building where the respondent lived. The overall 
results of Question 2b are shown in Table 41. The 
overall responses on Question 27 are listed in Table 42. 

On both questions, the number of people in the 
room, type of unit, pay grade, and age were significant, 
while on Question 27 the barracks construction type 
and reenlistment potential were also significant. The 
level of importance decreases as the number ol people 
in a room increases and as pay grade and age decrease. 
Hie appearance of the building and grounds is more 
important for those in IbbOs barracks and those in 
World War II temporary BFQs than for the others, and 

is greater for those who intend to reenlist. The results 
also show that the tmportance is slightly higher for 
those in combat support units: however, this ellect is 

not very great. 

Activity Diaries. There were two types of diaries. The 

results of the one concerned with how individuals 

spent time in the barracks are presented first, followed 
by the results of the diaries concerned with the use of 
buildings on and off the post. 

Diary Concerned with Time Spent in Harrucks. 
Responses on this diary were obtained from 388 per¬ 
sons. The respondents were distributed among the six 
posts as shown in Table 43. 

Hie information provided by the men was broken 
down into nine categories. These categories are as listed 
in Table 44. 

The combined results are shown in Table 45. This 
information is presented graphically in Figure 42 to¬ 
gether with an indication of the frequency of travel 
between the different areas accounted for. 

The data from the activity diaries were broken 
down by post, day of the week, pay grade, barracks 
construction type, level of education, mode of entry 

into the Army (dratted or volunteered), race, and age. 
However, the differences between categories were small 
in how they spent their time. For example, those who 

Table 41 
Importance of the Appearance of 

Grounds Around Barracks 

Importance 

Percent of 
Respondents 

Very 36 

Somewhat 32 

Slightly 16 

None at all 16 

Table 42 
Importance of Outside Appearance of Barracks 

Percent of 
Importance Respondents 

Very 37 

Somewhal 32 

Slightly 16 

None at all 15 

Table 43 
Distribution of Respondents on Barracks Diary 

Number of 
Post Respondents 

I oil Knos r>4 

I orl fee 53 

fort Sill 66 

fort Dis 55 

fort feonard Wood 41 

fort Hood 113 

3HK 

Table 44 
Areas Where Time Was Spent in the Barracks 

Area 

I 
s 

3 

4 

5 

6 

7 

S 

9 

Category 

Sleeping area or room 

Mess hall or dining hall 

l ounge oi day room 

Washroom or lalnne 

Orderly room 

Supply room 

Arms room 

Total time in barracks 

lime spent sleeping Total 
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were drafted said they spent slightly less time on the 
average in their barracks (13.92 hours) than did those 
who had enlisted (14.71 hours). However, when look¬ 
ing at the other areas within the barracks, the varia¬ 
tions are .1 of an hour or less and no trend appears 
which can account for the difference in the total time 
spent in the barracks. Apparently, that difference was 
spent outside the barracks for the most part, but when 
referring to the other type of activity diary, which con¬ 
sidered the use of time when inside the barracks and 
outside the barracks, how the extra time outside the 
barracks for the draftees was used, again, cannot be 
differentiated. 

Nevertheless, some small differences can be found. 
Respondents tended to spend about an extra 1-1/2 
hours in their barracks on weekends compared to 
weekdays, and obtained about an hour more sleep on 
weekends. Those in the highest pay grades (E7 to E9) 
reported getting more sleep than did those in lower pay 
grades, and tended to spend slightly more time in their 
rooms and in the barracks. Respondents living in 1960s 
barracks, on the average, tended to spend slightly more 
time per day in the barracks in their rooms and ob¬ 
tained a little more sleep. Those who had a college 
degree tended to spend more time in the barracks in 
the sleeping area and obtained more sleep than did 
respondents with less education. Respondents 20 years 
of age or younger reported obtaining slightly more 
sleep, spending slightly more time in the barracks and 
in the rooms than did those who were older. 

Table 4S 
Overall Results of Diary on Use of Barracks 

Average Standard Percent Number of 

His in Deviation of Persons Uting 

Ana (his) Day Area 

Sleeping area 9.38 
Dining hall 1.38 
Day room .81 
Washroom or 

latrine .77 
Orderly room .68 
Supply room .33 
Arms room .12 
Barracks itself 14.32 
Sleeping 6.61 

3.91 39.1 382 
2.26 5.8 290 
1.83 3.4 116 

.32 3.2 350 
2.13 2.8 93 
1.56 1.4 39 
.84 .5 19 

5.37 59.7 392 
2.67 27.6 365 

Sleeping comprised 70.5 percent of time in sleeping room. 
Sleeping comprised 46.2 percent of time in barracks. 

It might be expected that the number of people in 
a room would have an influence on the amount of time 
spent in the barracks, in the sleeping room, or asleep. 
However, the variations based on the number of people 
in r. room were small and incgular, and trends were not 
apparent. Again, it must be emphasized that the differ¬ 
ences reported here were rather small and often incon¬ 
sistent. When the standard deviations which were re¬ 
ported are large, this indicates that there was a wide 
spread in the information provided by individual re¬ 
spondents. 

In order to evaluate these data further, two mul¬ 
tiple regression analyses were run using all the back¬ 
ground factors in each analysis. Tire analyses consid¬ 
ered how much of the variation in the time spent in the 
day room or the time spent in the sleeping area not 
sleeping could be accounted for by each of the back¬ 
ground factors. Tire background factors included the 
following: post, level of education, number of people 
in a room, whether drafted or volunteered, type of 
unit, nights spent in the room, pay grade, race. age. 
barracks construction type, intent to reenlist, and 
whether the individual owned a car. 

Tírese factors accounted for only 10 percent of the 
variation in the time spent in the day room and only 7 
percent of the variation in the time spent in the sleep¬ 
ing area not sleeping, very weak relationships. 

An additional analysis was run for both day room 
and sleeping area use. The ratings of the day room and 
sleeping area were added with the assumption that per¬ 
haps the physical conditions of the rooms dictated 
their use more than did personal factors. 

Again, the results of the analysis showed little rela¬ 
tionship between physical conditions and the time 
spent in the space. Only IS percent of the variation in 
tire time spent in the day room was accounted for by 
the background factors and the ratings of the condi¬ 
tions in the day room. Thus the ratings of conditions 
accounted for a mere 5 percent of the variance above 
the background factors ( 15 - 10 = 5 ). 

A similar result occurred for the time spent in the 
sleeping room not sleeping. Eighteen percent of the 
variation in that time was accounted for by both rat¬ 
ings of the sleeping room and personal background fac¬ 
tors, an increase of 11 percent over the background 
factors alone. 

Thus the activities reported in Uie diaries did not 
prove useful as a measure of the quality of the space. 
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Either individual behavior was not influenced by the 
quality of the space or by personal factors included in 
the analysis, or there was considerable error in the data 
provided by the men in the self-reporting diaries. 
Nevertheless, it appears that the mean distributum of 
times in the use of various areas of the barracks has 

some value. 

On- and Off-Post Diaiy. The information on this 
second diary form was provided by 479 respondents 
who were different from those who completed the first 
diary form. They were from the six posts as shown in 
Table 46. The times reported in this activity diary were 
broken down into ten areas as shown in Table 47. 

When the data from all respondents are pooled 
together, the results are as presented in Figure 43 and 

Table 48. 

Again, when these data are broken dovvn by the 
various categories, the differences are frequently small 
and quite variable and therefore difficult to interpret. 
A few items seem relatively clear. In this diary, re¬ 
spondents said that they spent on the average approxi¬ 
mately 1-1/2 hours less in their barracks on Saturdays 
and Sundays compared to weekdays and spent on the 
average about 7 more hours off-post on weekends than 
they did on weekdays. Here, respondents reported that 
they got less sleep on weekends than during the week, 
which was contrary to what was found in the other 
activity diary. In addition, the duty time on weekends 

was several hours less than during the week. 

Again, those who were in the highest pay grades, 
E7 to E9, reported that they received more sleep on 
the average Uran did those in the lower pay grades. 
Blacks reported spending slightly more time using on- 
post recreation facilities than did whites and others. As 
in the other activity diary, respondents who were 20 
years old or younger reported receiving slightly more 
sleep than did others. Differences other than these 
were small and inconsistent and very difficult to in¬ 

terpret. 

In order to evaluate these factors further, a mul¬ 
tiple regression analysis was run on the time spent off 
post and on the time spent in the barracks not sleeping. 
Using only the background factors discussed in connec¬ 
tion with the other diary, 29 percent of the variation in 
time off post was accounted for. Adding the ratings of 
the post from the questionnaire increased the variation 
accounted for to 34 percent. Similarly, the background 
factors accounted for 34 percent of the variation in the 

Table 46 
Distribution of Respondents Completing 

On- and Off-Post Diary 

Post 

Fort Knox 
Fort Lee 
Fort Sill 
Fort Dix 
Fort Leonard Wood 
Fort Hood 

Number of 

Respondents 

94 
57 
77 
66 
48 

137 

Total 479 

Table 47 
Categories of Buildings for Analysis 

of On- and Off-Post Diary 

Category Atm_ 

1 Time in barracks or Bt'Q 
2 Time in recreational facilities on-post (gym, pool, 

theater, tennis courts, etc.) 
3 Time in shops and stores on-post (main PX, 

branch PX, barber, commissary, etc.) 
4 Time at duty station or on duty (in field or 

in a building) 
5 Time in eating facilities (snack bar, dining hall. 

mess hall, cafeteria, specialty houses) 
6 Other time in on-post facilities (medical, 

religious, etc.) 
7 Time spent off-post 
8 Unaccounted for time 
9 Sleeping time 

10 Time spent traveling between facilities on-post 

Table 48 
Overall Results of On- and Off-Post Diary 

Area 

Barracks 
On-post recreational 

facilities 

Average Standard Percent Number Who 

Time in Deviation of Spent Time 

Area (hrs) Day in Area 

11.54 4.89 48.07 453 

.60 1.28 2.50 122 

On-post shops and 
stores • 13 

Duty time 5.55 
Fating facilities .16 
Other on-post 

facilities .75 
Off-post 3.39 
Unaccounted for 

time 1.03 
Sleeping time 6.51 
Travel -85 

.44 .56 73 
4.04 23.11 363 

.52 .65 72 

1.55 3.14 164 
5.78 14.13 231 

2.74 4.31 102 
2.99 27.11 434 

3.52 

Sleeping time comprises 56.39 percent of time in barracks. 
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time spent in the barracks not sleeping. Only 5 percent 
more of the variation was accounted for (39 percent) 
when the ratings about the barracks were added to the 

analysis. 

Although these results are better than for the oth¬ 
er parts of the diary that were analyzed, they still are 
not very satisfactory. Again, the self-reported activities 
may not be influenced by these things to a great ex¬ 
tent, the behavior of individuals may be rather regi¬ 
mented, there may be little opportunity available for 
variation, or there may be considerable error in the 

information obtained. 

Personality Inventory. The personality inventory was 
completed by a subsample of 276 enlisted men. As 
noted earlier, those who completed the personality in¬ 
ventory had also completed the questionnaire about 

the facilities. 

The personality inventory had 22 scales which are 
defined in Table 46. The infrequency scale was specifi¬ 
cally designed to detect patterns of invalid response in 
individual records. The record of any respondent who 
answers four or more of the 20 items on this scale in 

the deviant direction is considered to contain errors ot 

either scoring or responding. Of the 276 completed 
records, it was found that 121 contained four or more 
deviant responses on the infrequency scale. The re¬ 
maining 155 records weie used for analytical purposes; 
however, the records from 276 subjects were combined 
into a second analysis as a check on the invalidity of 
the 121 records which were deviant on the infrequency 
items. The purpose of the personality research form 
was to help explain the kind of individual differences 
in personality characteristics that influence men’s at¬ 
titudes toward their housing and related facilities. 

Another special scale included in the personality 
research form is called a desirability score. In both 
personality and attitude surveys, the tendency of some 
subjects is to put themselves in a favorable or socially 
desirable light. When responding to questions subjects 
may express attitudes they perceive to be popular or 
desirable even though they hold other opinions on the 
topics covered. Twenty items in the questionnaire were 
significantly correlated with the desirability scale on 
the personality research form. In evaluating the per¬ 
sonality characteristics and their correlation with ques¬ 
tions on the facility survey, the relationships were 
evaluated in terms of these siKial-desirabie items as a 
means of assessing whether subjects actually held such 

opinions on survey questions, or if subjects simply had 

a tendency to agree because items were desirable. 

From the analysis of the results of the personality 
research form and the facility survey questionnaire, it 
is quite apparent that personality characteristics are 
definitely a factor to be considered in the evaluation of 

results. 

Presented below is a summary of the results when 
personality factors were related to responses on the 
questionnaire. A more detailed report is included in 

Appendix G. 

Summary of Findings from Personality Inven¬ 
tory. Individual differences in personality character¬ 
istics were systematically related to individual differ¬ 
ences in both general and specific attitudes toward post 
facilities. Whether or not the appearance or design of a 
particular structure can be said to be generally satis¬ 
factory to enlisted men is very much a function of who 
is asked and the kind of person that individual is. In a 
few instances it was possible to relate the personality 
characteristics to attitudes toward facilities and to job 
satisfaction or lack of same. In other instances, it was 
possible to identify styles of responding associated 
with personality characteristics that required qualifica¬ 
tion of expressed attitudes. In still other instances the 
relations between personality characteristics and at¬ 
titudes toward facilities were unexpected, but seemed 
worthy of further investigation. Taken together, these 
relationships suggest that mean or modal attitudes 
toward housing and related facilities mask subtle in¬ 
dividual differences that should be taken into account 

in facility design. 

The correlates and implications of high scores on 
ten personality characteristics may be summarized as 

follows: 

1. Abasement: Expressed a high degree of job 
satisfaction with apparent indifference to 
physical and design characteristics of their 
environments. May be willing to accept almost 
any architectural design that does not actively 
prevent them from carrying out their duties. 

2. Achievement: Expressed a higli degree of job 

dissatisfaction which does not appear to be 
systematically related to the organizational 
climate in which they work. Nor does their 
job dissatisfaction appear to be related to any 
dissatisfaction with the physical or design as¬ 
pects of their environments. It appears that 

their major source of dissatisfaction is with 
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Scale 

Abasement 

Achievement 

Affiliation 

Aggression 

Autonomy 

Change 

Cognitive 
Structure 

Defend en ce 

Table 49 

Personality Research Form Scales 

Description of High Scorer 

Shows a high degree of humility, 
accepts blame and criticism 
even when not deserved, 
exposes himself to situations 
where he is in an inferior 
position, tends to be 
self-effacing. 

Aspires to accomplish difficult 
tasks, maintains high standards 
and is willing to work toward 
distant goals, responds positively 
to competition, willing to put 
forth effort to attain excellence. 

Enjoys being with friends and 
people in general, accepts people 
readily; makes efforts to win 
friendships and maintain 
associations with people. 

Enjoys combat and argument, 
easily annoyed, sometimes 
willing to hurt people to get 
his way, may seek to “get 
even” with people whom he 
perceives as having harmed him. 

Tries to break away from 
restraints, confinement, or 
restrictions of any kind; 
enjoys being unattached, free, 
not tied to people, places, or 
obligations; may be rebellious 
when faced with restraints. 

Likes new and different 
experiences, dislikes routine 
and avoids it, may readily 
change opinions or values in 
different circumstances, adapts 
readily to changes in environment. 

Does not like ambiguity or 
uncertainty in information, wants 
all questions answered completely, 
desires to make decisions based 
on definite knowledge rather 
than on guesses or probabilities. 

Readily suspects that people mean 
him harm or are against him, 
ready to defend himself at all 
times, takes offense easily, does 
not accept criticism readily. 

Defining Trait Adjectives 

Meek, self-accusing, self-blaming, 
obsequious, self-belittling, 
surrendering, resigned, 
self-critical, humble, 
apologizing, subservient, 
obedient, yielding, 
deferential, self-subordinating. 

Striving, accomplishing, capable, 
purposeful, attaining, industrious, 
achieving, aspiring, enterprising, 
self-improving, productive, driving, 
ambitious, resourceful, competitive. 

Neighborly, loyal, warm, amicable, 
good-natured, friendly, companionable, 
genial, affable, cooperative, 
gregarious, hospitable, sociable, 
affdia tive, good-willed. 

Aggressive, quarrelsome, irritable, 
argumentative, threatening, 
attacking, antagonistic, pushy, 
hot-tempered, easily angered, hostile, 
revengeful, belligerent, blunt, 
retalia tive. 

Unmanageable, free, self-reliant, 
independent, autonomous, rebellious, 
unconstrained, individualistic, 
ungovernable, self-determined, 
nonconforming, uncompliant, 
undominated, resistant, lone-wolf. 

Inconsistent, fickle, flexible, 
unpredictable, wavering, mutable, 
adaptable, changeable, irregular, 
variable, capricious, innovative, 
flighty, vacillating, inconstant. 

Precise, exacting, definite, seeks 
certainty, meticulous, perfectionistic, 
clarifying, explicit, accurate, 
rigorous, literal, avoids ambiguity, 
defining, rigid, needs structure. 

Self-protective, justifying, denying, 
defensive, self-condoning, suspicious, 
secretive, has a “chip on the 
shoulder,” resists inquiries, 
protesting, wary, self-excusing, 
rationalizing, guarded, touchy. 
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Scale 

Dominance 

Endurance 

Exhibition 

Harm- 
Avoidance 

Impulsivity 

Nurturance 

Order 

Play 

Table 49 (cont’d) 

Personality Research Form Scales 

Description of High Scorer Definir« Trait Adjective* 

Attempts to control his 
environment, and to influence 
or direct other people, expresses 
opinions forcefully, enjoys the 
role of leader and may assume 
it spontaneously. 

Willing to work long hours; 
doesn't give up quickly on a 
problem; persevering, even in 
the face of great difficulty; 
patient and unrelenting in 
his work habits. 

Wants to be the center of 
attention, enjoys having an 
audience, engages in behavior 
which wins the notice of others, 
may enjoy being dramatic or witty. 

Does not enjoy exciting 
activities, especially if 
danger is involved; avoids 
risk of bodily harm; seeks 
to maximize personal safety. 

Tends to act on the “spur of 
the moment" and without 
deliberation, gives vent readily 
to feelings and wishes, speaks 
freely, may be volatile in 
emotional expression. 

Gives sympathy and comfort; 
assists others whenever possible, 
interested in caring for children, 
the disabled, or the infirm; 
offers a “helping hand” to 
those in need; readily performs 
fr.vors for others. 

Concerned with keeping personal 
effet“ and surroundings neat and 
orgam. <; dislikes clutter, 
confusion, lack of organization; 
interested in developing methods 
for keeping materials methodically 
organized. 

Does many things “just for fun”; 
spends a good deal of time 
participating in games, sports, 
social activities, and other 
amusements; enjoys jokes and funny 
stories; maintains a light-hearted, 
easy-going attitude toward lil ;. 

Governing, controlling, commanding, 
domineering, influential, persuasive, 
forceful, ascendant, leading, directing, 
dominant, assertive, authoritative, 
powerful, supervising. 

Persistent, determined, steadfast, 
enduring, unfaltering, persevering, 
unremitting, relentless, tireless, 
dogged, energetic, has stamina, 
sturdy, zealous, durable. 

Colorful, entertaining, unusual, 
spellbinding, exhibitionistic. 
conspicuous, noticeable, expressive, 
ostentatious, immodest, demonstrative, 
flashy, dramatic, pretentious, slv'wy. 

Tearful, withdraws from danger, 
self-protecting, pain-avoidant, 
careful, cautious, seeks safety, 
timorous, apprehensive, precautionary, 
unadventurous, avoids risks, attentive 
to danger, stays out of harm's way, 
vigilant. 

Hasty, rash, uninhibited, spontaneous 
reckless, irrepressible, quick-thinking, 
mercurial, impatient, incautious, 
hunied, impulsive, foolhardy, 
excitable, impetuous. 

Sympathetic, paternal, helpful, 
benevolent, encouraging, caring, 
protective, comforting, maternal, 
supporting, aiding, ministering, 
consoling, charitable, assisting. 

Neat, organized, tidy, systematic, 
well-ordered, disciplined, prompt, 
consistent, orderly, clean, 
methodical, scheduled, planful, 
unvarying, deliberate. 

Playful, jovial, jolly, 
pleasure-seeking, merry, 
laughter-loving, joking, 
frivolous, prankish, sportive, 
mirthful, fun-loving, gleeful, 
carefree, blithe. 
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Table 49 (coit’d) 

Personality Research Form Scales 

Scale Description of Hi0i Scorer Defining Trait Adjectives 

Sentience 

Social 
Recognition 

Succorance 

Understanding 

Desirability 

Infrequency 

Notices smells, sounds, sights, 
tastes, and the way things feel; 
remembers these sensations and 
believes that they are an 
important part of life; is 
sensitive to many forms of 
experience; may maintain an 
essentially hedonistic or 
aesthetic view of life. 

Desires to be held in high 
esteem by acquaintances, 
concerned about reputation 
and what other people think 
of him, works for the 
approval and recognition 
of others. 

Frequently seeks the sympathy, 
protection, love, advice, 
and reassurance of other 
people; may feel insecure or 
helpless without such support; 
confides difficulties readily to 
a receptive person. 

Wants to understand many areas of 
knowledge; values synthesis of 
ideas, verifiable generalization, 
logical thought, particularly 
when directed at satisfying 
intellectual curioaity. 

Describes self in terms judged 
as desirable; consciously or 
unconsciously, accurately or 
inaccurately, presents favorable 
picture of self in responses to 
personality statements. 

Responds in implausible or 
pseudo-random manner, possibly 
due to carelessness, poor 
comprehension, passive 
noncompliance, confusion, or 
gross deviation. 

Aesthetic, enjoys physical 
sensations, observant, earthy, 
aware, notices environment, 
feeling, sensitive, sensuous, 
open to experience, perceptive, 
responsive, noticing, discriminating, 
alive to impressions. 

Approval seeking, proper, well-behaved, 
seeks recognition, courteous, makes 
good impression, seeks respectability, 
accommodating, socially proper, seeks 
admiration, obliging, agreeable, 
socially sensitive, desirous of credit, 
behaves appropriately. 

Trusting, ingratiating, dependent, 
entreating, appealing for help, seeks 
support, wants advice, helpless, 
confiding, needs protection. requesting, 
craves affection, pleading, 
help-seeking, defenseless. 

Inquiring, curious, analytical, 
exploring, intellectual, reflective, 
incisive, investigative, probing, 
logical, scrutinizing, theoretical, 
astute, rational, inquisitive. 

their specific job duties which they view as 
lacking challenge and interest. 

3. Affiliation: Expressed an extraordinary de¬ 
gree of satisfaction with the organizational 
climate of their post, while responding only 

superficially to its architectural and design 
aspects. It may be that their physical environ¬ 
ment provides few barriers to social inter¬ 
action or that they are reluctant to express 
opinions that might be perceived as socially 
undesirable. 
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4. Aggression: Expressed dissatisfaction with 
the architectural and design characteristics of 
five of the six facilities covered in the survey. 
Did not express any more or less job satisfac¬ 
tion than nonaggressive subjects, but exhib¬ 
ited a general tendency to “bitch” or find 
fault. Such a negative attitude toward the 
physical environment may be modulated by 
more attention to fine points in the design 
and construction of post facilities, but it does 
not necessarily follow that such efforts would 
result in increased job satisfaction. 

5. Cognitive Structure: Expressed a rich and 
profound appreciation of architectural, de¬ 
sign, and esthetic features of their living en¬ 
vironment as opposed to social or organiza¬ 

tional features. Improvements in design might 
be keenly appreciated by such individuals. 

6. Endurance: Tended to view the organization¬ 
al climate in which they work favorably and 
to experience a relatively high degree of job 
satisfaction. Although not insensitive to their 
physical environment, they appear to derive 
job satisfaction from rewarded hard work, 
rather than from architectural or design char¬ 
acteristics that facilitate such work. 

7. Harm Avoidance: Expressed virtually no 
opinions regarding the organizational climate 
within which they operate, but respond to 
their physical environment with a high degree 
of satisfaction with its esthetic characteristics 
(appearance rather than design or function). 
May be relatively passive observers of poten¬ 
tially harmful situations. Improvements in 
facility design may be appreciated but may 
not increase participation of such subjects in 
work or leisure activities. 

8. Nurturance: Expressed an unusual amount 
of satisfaction with both social and physical 
environments. Also expressed a high degree of 
job satisfaction and satisfaction with their or¬ 
ganizational climate. Equally satisfied with 
esthetic and functional features of almost all 
post facilities. May be receptive to design or 
administrative changes that improve the qual¬ 
ity of Army life, but they already appear to 

be quite satisfied with that life. 

9. Succorance: Did not express opinions regard¬ 

ing organizational climate, but indicated im¬ 

portance of certain design features. Would 
view favorably any design improvements that 
increased direct and relatively private access 
to supporting others (e.g., telephones and 
visiting areas). 

10. Understanding: Other than being educated, 
valuing convenience in architectural design, 
and having a tendency to give socially desira¬ 
ble responses, there is nothing particularly 
distinctive about their attitudes and opinions. 
Opportunities for undisturbed reading may be 
among the most prominent living require¬ 

ments of these subjects. 

Comparison of the differing correlates and im¬ 
plications of high scores on these ten personality scales 
may be facilitated by an examination of the entries of 
Table SO. In that table, capsule summary statements 
are provided for attitudes toward jobs, social environ¬ 

ments, and physical environments, as well as the major 
design implications of such attitudes, for each of the 
personality scales. 

Summary of Results from the Entire Study. Many of 
the results might have been anticipated by those who 
already had knowledge of the major irritants in bar¬ 
racks housing. However, the results here not only docu¬ 
ment attitudes about conditions but also order them 
by importance of change and relate them to back¬ 
ground factors and to satisfaction. 

Respondents and Their Backgrounds. This study 
was conducted at six posts: Forts Knox, Lee, Sill, Dix, 
Leonard Wood, and Hood. Slightly more than half the 
respondents in this study were between the ages of 17 
and 23. The remainder ranged from 24 to over 40 years 
of age. The racial distribution was nearly the same as 
that for the total American population. Most men had 
at least a high school education, but a few had com¬ 
pleted college. Over half the men were at a pay grade 
level of E4 or below. About half had enlisted. A slight 
majority of tire respondents had served in the Army for 
2 years or less, while about 30 percent were in for 
more than 4 years. A majority had decided definitely 
not to reenlist. About one-third of the men were in 
combat-arms units, while the remainder were divided 
among combat support, training, or other types of 
units. Half the men lived in 1950« barracks, while the 
remainder were divided among 1960s barracks World 
War II temporary barracks, with a few living in World 

War II temporary BEQs, 1930s, and other types of 
barracks. 
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The results were analyzed by cross tabulating them 
under 11 different background factors, many of which 
were interrelated. One of the major interrelationships 
occurred among rank, age, and the number of people in 
a room. The older men were in the higher ranks and 
usually had single rooms, while the younger men were 
in lower pay grades and were housed with many men 
per room. There were fewer blacks in the lower age 
brackets than in higher age groups. Thus, blacks tended 
to be older than whites, and as a result were in the 
higher ranks and had fewer roommates. 

The effects by post were also very strong. In fact, 
the responses on nearly every question were significant 
when broken down by post. This appears to be the 
result of unequal distribution of the various factors in 
the sample at the posts, and as a result, post was a very 
sensiti’^ indicator. For example, the educational level 
was not the same at all posts; the number of people per 
room was much higher at Fort Hood than at all other 
posts; and Fort Knox had a lower density of people per 
room than any other post. Training units were more 

prevalent at Forts Dix, Knox, and Leonard Wood, 
while combat-arms and combat-support units were 
more prevalent at Forts Sill and Hood. Respondents at 
Fort Hood tended to be younger than average and in 
lower ranks. In addition, the barracks construction 
types were not equally distributed at the various posts. 

Questionnaire. 

Section A - The Post. The majority of respond¬ 
ents were dissatisfied with the general conditions, loca¬ 
tion, and appearance of the post. The things they most 
wanted to see changed were the dullness of the post, 
having the post nearer their home, and having attrac¬ 
tive buildings and modern conditions. 

Section B--The Barracks. The majority of the 
troops were dissatisfied with the general conditions and 
outside appearance of the barracks, while about half 
reported that they were satisfied with the location of 
the barracks. The men were in strongest agreement 
about the slowness of repair service, drabness of the 
exterior, and unattractive entrances. However, the 

Need 

Abasement 

Achievement 
Affiliation 

Aggression 

Cognitive 
Structure 

Endurance 

Harm-Avoidance 

Nurturance 

Succor ance 

Understanding 

Table SO 
Summary of Correlates and Implications of Ten Personality Scales 

Job Social 

Satisfaction Environment 

High 

Low 
High Highly 

satisfied 

Slightly 
positive 

High Highly 
satisfied 

High Highly 
satisfied 

Physical 

Environment 
Design 

Implications 

Indifferent 

Moderately satisfied 
Positive, but 
socially desirable 
Dissatisfied with 
comfort, appearance 
and atmosphere of 
post facilities. 
Very high appreciation 
of architectural, design, 
and esthetic features 
Positive, but socially 
desirable 
Highly satisfied with 
esthetic features 
Highly satisfied 
with esthetic and 
functional features 
Moderately satisfied 

Appreciate convenience 
in design 

May accept any design not 
interfering with execution 
of duties. 
None. Change job duties. 
None. Determinants of 
satisfaction appear social. 
Improvements may not affect 
job satisfaction. 

Improvements may be keenly 
appreciated. 

Few. Derive job satisfaction 
from rewarded hard work. 
Improvements may be appreciated 
but may not increase participation. 
Receptive to change, but 
already quite satisfied. 

Improvements that increase 
direct and private access 
to supporting others. 
Possibly more opportunities 
for undisturbed reading. 
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things that they would most like to see changed in the 
barracks were the comfortableness, bug problems, 
speed of repair service, convenience to on-post facilities 
for off-duty activities, and ugliness and old-fashioned¬ 
ness of the exterior appearance. 

Section C The Sleeping Area. The men were 
most dissatisfied with the furniture and equipment and 
storage space in the sleeping area, and slightly less dis¬ 
satisfied with the appearance and general conditions of 
the sleeping area. The things that the men would most 
like to see changed were temperature control, noise 
control, difficulty of being alone, ugliness of the sleep¬ 
ing area, the limited variety and uncomfortableness of 
the furniture, and the security of the storage space, as 
well as inadequate i iorage space for large personal 
items. 

Section D-Latrines and Washrooms. Again, a 
majority of the men were dissatisfied with the general 
conditions of the latrines and washrooms and reported 
that the privacy in the latrines was poor, that they 
were drab and smelly, but were within a reasonable 
distance from their sleeping area. The most important 
changes in latrines were privacy, odor control, and 
cleanliness. 

Section h Day Room or Lounge. About half of 
the men were dissatisfied with the general conditions as 
well as the appearance and atmosphere of the day 
room, while a large majority were dissatisfied with the 
furniture and equipment in the day room. The troops 
were in strongest agreement about the noisiness, 
crowding, dreariness, and drabness of the day room as 
well as the limited variety of furnishings and the plain¬ 
ness of the furniture. The things they most wanted to 
see changed in their day room were the noisiness, ugli¬ 
ness, and limited variety of equipment available for 
use. 

Section F-Dining Hall. About half of the men 
were dissatisfied with the food service in the dining hall 
and with the furniture in the dining hall, while slightly 
less were dissatisfied with the general conditions and 
with the appearance and atmosphere. The men were in 
strongest agreement about the noisiness and crowding 
in the dining hall, inconvenience to washroom facil¬ 
ities, cleanliness, bright lighting, and low number of 
hazards that existed there. They were also in general 
agreement that the furniture was plain and of limited 
variety. The most desirable changes were less cluttered- 
ness and crowding in the dining hall, convenience to 

washrooms, comfortableness of furniture, and better 
food with more variety. 

Section G Organizational Climate. A majority of 
men found that organization and chain of command 
were reasonably clear, people within the units were 
generally friendly with each other, subordinates were 
reasonably treated, communication upward was not 
the best, and there were definite inefficiencies in work. 
Most men were not satisfied with their work. The men 
were almost evenly divided on how much individual 
responsiblity was encouraged, how much men were 
trusted, and how well communication flowed down¬ 
ward. Major differences occurred by age, pay grade, 
educational level, and type of unit and post, with the 
younger, lower ranking, lower educated, and those in 
combat-arms and support units consistently negative in 
response and their opposite counterparts consistently 
positive in response. Job satisfaction items showed a 
stronger relationship to reenlistment potential than any 
other items in the entire questionnaire. 

Responses of WACs. The 97 WACs who also com¬ 
pleted questionnaires were in very close agreement 
with the men. However, a few items were of greater 
concern to the women such as cleanliness, convenience 
to work, having places to visit with guests, telephones, 
and washers and dryers. Storage space for clothing was 
important as well as separation of activities in the day 
room or lounge. The WACs concurred with the men 
that improved temperature control, noise control, and 
security were veiy important. As a group the WACs 
found more job satisfaction than did the men. 

Responses of Officers. With few exceptions the 
responses of 44 unit commanders to the questionnaire 
were in general agreement with the men. Overall, they 
were slightly more positive in their response about con¬ 
ditions than were the troops. The officers found the 
sleeping area more noisy than the men, having a tele¬ 
vision in their room less important, and having speedy 
repair service more important. 

Responses of First Sergeants. Forty-five first ser¬ 
geants also completed the questionnaire. In general, 
they were more positive than both the men and the 
officers on most scales and saw things as being much 
better than the men did. However, they rated the dif¬ 
ficulty of keeping things repaired lower than the men 
and found speed of repair service much more impor¬ 
tant. Security of storage space and having a television 
in the room were rated less important. Other, more 
minor differences between the groups also occurred. 
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Ratings of Barracks by Architects. Two architects 
visited all six installations and rated 24 barracks that 
were included in the study. Overall, they were in rea¬ 
sonable agreement with the men in their ratings of the 
barracks, except on functional items such as crowding 
in the sleeping area and in the day room, rearrange¬ 
ment of furniture and decorating, security of storage 
space, and crowding in the dining hall. In summarizing 
their visits, the architects pointed out their general 
impression about the poor quality of the interior de¬ 
sign in these buildings. 

Slide Presentation. The results of the slide presen¬ 
tation showed the importance of having privacy or 
personal territory. However, many respondents noted 
that partitioning without noise control was still unsatis¬ 
factory. The slide presentation also showed the impor¬ 
tance of more modern furniture and decorating in the 
rooms. The choice of items of furniture and choice of 
room color corresponded fairly closely to that reported 
in the questionnaire, where in addition to having a bed 
and a locker important items included a desk and chair, 
or lounge chair, television, refrigerator, carpeting, and 
some other items. While the color preferences lean 
strongly toward blue, this preference is difficult to in¬ 
terpret because the choice of blue may have been 
strongly influenced by its lack of use in military facil¬ 
ities. The slide presentation also showed the impor¬ 
tance of exterior appearance and landscaping of bar¬ 
racks. Not only were landscaping and appearance in 
combination strongly important, it appears from the 
responses that it might have a significant effect on 
reenlistment, undoubtedly in combination with a gen¬ 
eral improvement in the quality of barracks. 

Activity Diaries. In one respect the activity di 
aries provided useful information in showing that the 
time spent in barracks and areas within the barracks 
comprises a major portion of the individual’s day and 
therefore deserves major consideration as a primary 
point of improvement. However, when these results 
were analyzed by various background factors and by 
ratings of conditions in barracks, it appeared that the 
use of these buildings was not affected to a great ex¬ 
tent by how the men saw the conditions. Either the life 
style offers no alternatives or the information provided 
by the diaries was not sufficiently accurate. 

Personality lavatory. Results of the personality 
inventory indicate that attitudes toward housing and 
other facilities are related to personality characteristics 
of the individual respondents. For example, individuals 
who showed a high degree of aggression complained 

strongly about many conditions, but it does not appear 
that improvement of these conditions will increase 
their level of job satisfaction or make them more satis¬ 
fied with their social environment. However, changes 

based on several other personality characteristics indi¬ 
cate that improvement in physical conditions would 
have a positive effect on job satisfaction and social en¬ 
vironment. Another inference to be made here is that 
one solution to barracks housing does not provide a 
solution for ail. Individual differences are important. 

Discussion of Differences in Responses. The 
above items are some of the major results of this study. 
Because over 300 items were asked it is difficult to 
make generalizations about the responses. Such gener¬ 
alizations also neglect the importance of individual 
differences. When the results were broken down by 
various background factors, several trends seemed to 
occur quite frequently. Educational level, whether an 
individual was drafted or had volunteered, type of unit, 
and number of nights spent in the room did not seem 
to have major effects on the attitudes of the men. Dif¬ 
ferences in response between the six posts included in 
the study were almost always significant, as noted 
earlier in this summary. The post seemed to be sensi¬ 
tive to many of the other factors used for analysis 
because these other factors were not equally distrib¬ 
uted across all posts. 

The major effects appear to result from the num¬ 
ber of people per room, age and pay grade, race, type 
of barracks construction, and reenlistment potential. 
As noted earlier several of these are interrelated. The 
men who are older are probably in higher pay grades 
and as a result have single or two-man rooms at most. 
In addition, many of them are housed in BEQs. When 
these factors are considered together in reviewing re¬ 
sponses, it is quite apparent that those who have been 
in service longer and are older and in higher pay grades 
and have fewer people per room have a built-in, posi¬ 
tive response about conditions. Because of the length 
of time they have spent in the service, their recent 
experience has been limited to military facilities rather 
than civilian ones. As a result, their expectations about 
facilities are limited to what the Army has provided, 
while those who have experienced living in civilian 
facilities more recently have different expectations. In 
addition, the men who have been in the Army longer 
have probably found a gradual improvement in their 
lot from what it was when they first entered. The facil¬ 
ities provided for them to live in have improved. Their 
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point of reference becomes what they had early in 

their military career. 

The younger men who were in lower pay grades 
and had a large number of roommates had as their 
point of reference their recent life in the civilian com¬ 
munity. Therefore the poor quality of barracks housing 
was considerably more vivid to them and as a result 
they rated things as being much worse than did the 
older men. 

As far as race is concerned, it frequently turned up 
as one of the factors showing significant differences in 
responses. In almost every case where it occurred, 
blacks provided a more positive response than did 
whites. However, this difference does not seem to be 
totally a racial factor because the respondents in the 
study who were black tended to be slightly older than 
did the whites and because of their age, length of ser¬ 
vice, etc., responded more positively. In fact, there 
were very few blacks in the age bracket of 20 years old 
or younger, while about 10 percent of white respond¬ 
ents came from that age bracket. Nevertheless, in some 
cases it appears that the most logical interpretation is 
that the racial differences were truly racial and that the 
expectations of blacks were not as high as they were 
for whites. Again it is difficult to separate the true 
racial differences, if they exist, from the effects of age, 
pay grade, and density of people in a room. 

There were also rather frequent differences in re¬ 
sponse based on barracks construction type. Most fre¬ 
quently, however, it appears that the older men who 
lived in BEQs had attitudes and opinions that were 
sufficiently different from those living in other bar¬ 
racks types causing statistical significance to occur. 
However, in the sections concerned with the barracks 
and sleeping area, it appears that 1930s barracks are 
rated considerably better by the men than other types. 
In fact, the architects commented that the 1930s bar¬ 
racks were more beautiful, colorful, well landscaped, 
and had more attractive entrances than the other types. 
The positive responses for 1930s barracks may have 
also been influenced by the fact that they were not as 
crowded as some other types. 

Reenlistment potential, i.e., whether individuals 
had decided to reenlist or not, also showed significant 
differences in the response to many questions. Those 
who said they did not intend to reenlist were the ones 
who provided the most negative response, while those 
who said they did intend to reenlist tended to be posi¬ 
tive in their ratings. This in fact relates to the effects of 

age, pay grade, and number of peoole in a room, where 
the longer an individual has been in the service the 
more likely he is to reenlist and the more likely he is to 
have positive attitudes about the conditions in which 
he lives. When consideration is given to whether im¬ 
provement in conditions will have a positive effect on 
reenlistment rate, it would have to be said from the 
results that if an individual’s attitudes about living con¬ 
ditions are improved by actually providing better living 

conditions that he would be more likely to reenlist for 
another tour. This was not asked directly except in the 
slide presentation where exterior appearance and land¬ 
scaping was assessed. On such a question, when men 
saw pictures of a modern, newly constructed barracks, 
many more said that they would probably reenlist if 
they had such living conditions than had stated so in 
response to a picture of a barracks which they typically 
now have. The questions on job satisfaction showed 
the strongest relationship with reenlistment. Those 
who were more interested and challenged by their jobs, 

were more likely to reenlist. 

This has been a summary of results. More detailed 
information is available from the approximately one 
million pieces of information collected. 

4 CONCLUSIONS 

1. One of the purposes of this study was to 
document the attitudes of the soldiers toward 
their barracks, in providing a baseline of data 
for comparing the effects of improvements 
and changes. This objective was met. From 
the results it can be concluded that i le troops 
were generally dissatisfied with the conditions 
in which they live as evidenced by the items 
below. 

A. At least 70 percent of the men were dis¬ 
satisfied with: 

(1) Furniture and equipment in the 
sleeping area (Question C30). 

(2) Storage space in the sleeping area 
(C37). 
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B. At least 60 percent of the men were dis¬ 
satisfied with the items covered in the 
following subsections, in descending or¬ 
der of strength of response. 

(1) Appearance and atmosphere of the 
sleeping area (C21). 

(2) Furniture and equipment in the day 
room or lounge (E28). 

(3) General conditions on the post 
(A 10). 

(4) General conditions of the barracks 
(BIS). 

(5) Outside appearance of the barracks 
(B30). 

(6) General conditions of the latrines 
(D13). 

C. The only topic area to which more re¬ 
spondents expressed satisfaction than dis¬ 
satisfaction was the location of the bar¬ 
racks on the post ÍB23). 

D. At least 80 percent of the respondents 
agreed with the following items: 

( 1 ) I prefer to live off post rather than 
on post (A28a). 

(2) The post is hot in summer (A2). 

(3) There is a limited variety of furniture 
and equipment in the sleeping area 
(G24). 

(4) The furniture and equipment in the 
sleeping area is plain (C25). 

(5) There is inadequate storage space for 
large personal items (C33). 

E. At least 70 percent of the men agreed 
with the following: 

(1) The post is cold in winter (A3). 

(2) The post is dull (A9). 

(3) T! e post is a long way from home 
(A!6). 

(4) Repair service in the barracks is slow 
(B4). 

(5) The barracks is located conveniently 
to a branch PX (BI9). 

(6) The barracks is located conveniently 
to a snack bar (B20). 

(7) The sleeping area is clean (Cl ). 

(8) The latrine is drab (D7). 

(9) The furniture and equipment in the 
day room is plain (E22). 

(10) The furniture in the day room is of 
limited variety (E26). 

(11) The equipment in the day room is of 
limited variety (E27). 

( 12) The dining hall is clean (F3). 

(13) The furniture in the dining hall is of 
limited variety (F33). 

2. Another purpose of this study was to deter¬ 
mine what changes in barracks conditions 
were most desirable to the troops. This objec¬ 
tive was met. The most desirable changes were 
presented for the entire study (Figure 30). 
The most desirable changes are also listed be¬ 
low in descending order of importance accord¬ 
ing to the section of the survey in which they 
appeared: 

A. Post 

( 1 ) Dullness of post ( A9). 

(2) Distance from home (A16). 

(3) Unattractiveness of building appear¬ 
ance (A22). 

(4) Old-fashioned appearance (A24). 

(5) Unpleasantness of post (A4). 

(6) Unpleasantness of off-post commu¬ 
nity (A 17). 

B. Barracks 

(1) Uncomfortableness (B13). 

(2) Inconvenient to on-post facilities for 
off-duty activities (B22). 

(3) Presence of bugs (B10). 

(4) Quality of design (BI4). 

(5) Unpleasantness (B12). 

(6) Speed of repair service (B4). 

(7) Inconvenience to main PX (B18). 

(8) Ugliness of outside appearance 
(B25). 



C. Sleeping Area 

(1) Temperature control (C2). 

(2) Noise (C9). 

(3) Difficulty of being alone (C11 ). 

(4) Variety of furniture and equipment 
(C24). 

(5) Ugliness of appearance (CIS). 

(6) Uncomfortableness (C23). 

(7) Security of storage space (C35). 

(8) Storage space for large personal items 

(C33). 

(9) Crampedness (CIO). 

(10) Difficulty of sleeping in (Cl 2). 

(11) Difficulty of relaxing in (C19). 

( 12) Uncomfortableness of bed (C29). 

D. Latrines 

(1) Privacy (D12). 

(2) Odor (D4). 

(3) Cleanliness (D1 ). 

E. Day Rooms 

( 1 ) Noise (E6). 

(2) Ugliness (El4). 

(3) Variety of equipment (E27). 

(4) Difficult to use when I want to (E9). 

F. Dining Halls 

(1) Crowding (F8). 

(2) Difficult to move through (F9). 

(3) Variety of food (F37). 

(4) Uncomfortableness of furniture 

(F30). 

(5) Inconvenience to wn ' Aims (Fll). 

(6) Quality of food (F38). 

(7) Distance to sleeping area (F10). 

(8) Clutteredness(F20). 

(9) Noise (F6). 

(10) Cleanliness (FI). 

3. The third objective of the study was to iden¬ 
tify the background factors have some bearing 
on the attitudes of the troops. It can be con¬ 
cluded that attitudes about barracks condi¬ 
tions are influenced by factors other than 
physical conditions alone. The attitudes be¬ 
come more positive as the number of people 
per room decreases, as age and pay grade in¬ 
crease, and as job satisfaction increases. Those 
who were more positive about barracks condi¬ 
tions were those who were also more likely to 
reenlist. Differences between posts, types of 
units, and type of barracks construction were 
affected by these other factors. It appears that 
those who have been in the Army longer have 
seen improvement occur in the conditions 
that they had had earlier in their military ca¬ 
reer and are therefore less critical of barracks 
conditions that now exist. The younger men 
have home life prior to military service as a 
point of reference and are therefore more 
critical of conditions. 

4. Privacy, as interpreted by the troops and de¬ 
fined by their responses, includes having a ter¬ 
ritory for one’s self which has visual and 
sound separation from others, is very secure 
from others, where one can get away from his 
military surroundings, where he does not find 
interference from superiors, where he can con¬ 
trol conditions, decorate the space, and set up 
equipment as he would like to, and thus have 
a sense of personal attachment, and where he 
is less responsible for the actions of others. 

5. There is a hierarchy of conditions which 
should be improved. Moving from the top of 
the list downward these conditions include 
thermal control, noise control, privacy (as de¬ 
fined above), security, getting rid of the insti¬ 
tutional atmosphere or drabness of design, 
function of the space, “homey” qualities, etc. 

6. Individual differences are important and may 
be satisfied by providing variety and freedom 
in the management of personal space. Al¬ 
though a wide variety of conditions were en¬ 
countered in the study (as shown in Appendix 
F), the variety did not always respond to the 
needs of the users. 
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5 RECOMMENDATIONS 

The question that arises is how can the informa¬ 
tion gained in this study be used in making the soldier 
a better professional, since it is clear that attitudes 
toward barracks are related to attitudes toward the 
Army in general and to intent to reenlist? The recom¬ 
mendations about the results of this study fall into 

three general areas: 

1. interim design information 
2. test and evaluation of design interpretation 

3. supplemental analysis of data. 

Interim Desip Information. Major irritants, identified 

earlier in this report, were ranked in two ways. The 
items which received the worst ratings are ranked, with 

the worst ratings listed first. Also, the items which the 
men would most like to see changed are ordered. 

These results help determine a hierarchy of fea¬ 
tures that should be considered in the desip of renova¬ 
tion projects or new construction. These listings will 
assist commanders in deciding priorities to request and 
allocate funds, and they will assist desipers or A E’s 
in developing desip solutions to better fit the prefer¬ 

ences of the facility user. 

However, the results here will not help predict the 
effectiveness of the desip interpretations or of the 
changes made, either in terms of user satisfaction or in 
terms of cost effectiveness. The problem of effective¬ 
ness will be discussed below, under test and evaluation 

of design interpretation. 

The background factors will provide some guid¬ 
ance in applying the results of this study. Differences 
between posts and types of units can be understood in 
terms of the other factors, particularly when installa¬ 
tion commanders would like to use the results at an 

installation not included in the study. 

Test and Evaluation of Desip Interpretation. There 

are many changes in barracks conditions that could be 
made based on the results of this study. However, the 
results of this study do not show how effective these 
changes will be, because, in general, the range of condi¬ 
tions encountered across the study was rather limited. 
When a desip interpretation and a change is made, the 
effectiveness of that change can be determined by 
measuring the corresponding shift in the rating scales, 
relative to the impact on user satisfaction levels. When 
several changes are made and the cost of each is 

known, the cost effectiveness of such changes can be 
determined by comparing the cost of the change to the 
impact on user satisfaction. When this is done system¬ 
atically for a period of time, at different locations and 
with different user groups, the cost effectiveness of the 
desip interpretation relative to development of new or 

improved criteria can be reliably predicted. 

The results of this study indicate five areas which 
warrant discussion with respect to developing desip 
tests and evaluations. These areas are listed below. 

Comfort Control (with Sleeping Area). Good 
temperature control, which is seasonally adjusted as 
well as being locally accessible across all areas of the 
barracks, was identified at least twice in the survey 
results as a ver/ important improvement. In conjunc¬ 
tion with the improvements in thermal control systems 
currently being planned and provided in barracks at 
several installations, experiments could be conducted 
to determine the effectiveness of these improvements 
in relation to user satisfaction, cost, and efficiency of 
performance. This would be of peat value in deter¬ 
mining which design solutions were more effective in 
alleviating the irritant toward the development of guid¬ 

ance for future projects. 

Privacy. The results of this study have shown that 
privacy in barracks has a wide variety of meanings. 
These include fewer people per room, individual light 
control, better temperature control, better definition 

of personal space, noise control, security, freedom to 
decorate and arrange personal space and equipment, 
and being able to get away from group responsibilities 
and command interference during off-duty hours. 

Significant renovation programs have been im¬ 
plemented to solve some of these conditions. New bar¬ 
racks designs will make additional improvements. But 
the elements of the improvements should be docu¬ 
mented and evaluations made, or new interpretations 
made to accommodate the elements of privacy iden¬ 
tified by this study, and experiments established to 
determine which designs are most effective in relation 
to user satisfaction and cost. 

Variety and Choice (of Furniture and Equip¬ 
ment). The results of this study indicate that variety 
and choice are big factors affecting the attitude of the 
facility user. This is demonstrated by the results 
throughout and supported by the personality inven¬ 

tory. A typical example is that of room color prefer¬ 
ence. Most respondents preferred a color other than 
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the one they currently had. Most rooms within a build¬ 
ing were painted the same color. Variety could be of¬ 
fered by having varying color schemes for different 
areas, and by providing brighter colors in some areas. 

Improving the variety of furniture was inten¬ 

tionally investigated in the survey based on a solution 
currently under consideration at several universities. 
The idea suggested to the respondents was the avail¬ 

ability of a central store where furniture items beyond 
a basic allotment could be obtained for a minimal 
rental charge or for free. Modular components would 
permit individual room arrangements and interchange- 
ability from time to time. The idea received support 
from at least 85 percent of the respondents. It is im¬ 
portant to note that this is only one way of providing 
variety to satisfy individual taste, and that it, or other 
appropriate design interpretations, should be experi¬ 
mented with and evaluated for impact on attitudes 
before incorporating such a system into future building 

programs or renovations. 

Supplemental Analysis of Data. Undoubtedly, data 
were collected that are of value to others. Further anal¬ 
ysis of the data could probably assist in resolving spe¬ 
cific issues of importance to other groups. However, 
further analysis is only warranted when specific issues 

are defined. 

Crowding (in Dining Halls). Another important 
factor affecting attitudes is crowding in the dining 
halls. From current CERL research on dining facilities, 
this appears to be a common perception among the 
users of military dining halls. However, these studies 
indicate that crowding does not appear to be directly 
related to table spacing, but that it is largely a matter 
of the number of people perceived to be in line or 

moving about in the space. 

Various solutions to the crowding problem are 

being studied through experimentation and evaluation 
in conjunction with controlled renovation projects. 
Partitions that visually separate lines of people from 
table areas and subdivide the dining area are being 
evaluated relative to perceived crowding. If these rela¬ 
tively economical changes effectively reduce the irrita¬ 
tion of crowding in the test cases as anticipated, then 
such design interpretations could be advanced in the 

form of criteria for broader application. 

Since there is current work being done in the area, 
this discussion is used to provide one example of the 
importance of test and evaluation in translating survey 
results about attitudes into design solutions and criteria 

development. 

Alloiation of Space Within the Barracks. A con¬ 
cept that is worthy of further investigation is that of 
space allocation within the barracks. Many spaces in 
the barracks are frequently common to several indi¬ 
viduals: latrines, sleeping area, and day rooms. Perhaps 
what the men partly mean by privacy is having as few 
people in a space as possible, and perhaps equally im¬ 
portant, having the “living” and bathroom functions 
included within the same personal area as the sleeping 

space. 

This is supported in part by responses in the study 
such as a strong perference for private latrines, small 
refrigerators, televisions, lounge chairs, etc. The “ideal” 
barracks room on a post is usually considered to be one 
in which the individual or individuals have been able to 
combine such features into a room that can be secured 
from others as desired. One advantage of such a room 
is that the soldier does not have to leave the barracks 
to minimize conflicts with others. Other advantages 
include greater personal pride, greater pride in one’s 
personal space, and possibly less expense during off- 
duty hours. The consideration of a suite concept of 
some type may yield a major improvement for the 

users. 
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APPENDIX A: 
QUESTIONNAIRE 

FACILITY SURVEY 

One of the primary concerns of the Modern Volunteer Army is to make major 
improvelnents in bachelor housing. Programs are underway to modernize and at¬ 
tractively furnish these facilities. Other programs are planned for the very 
near future, but your help is needed now. 

You have been selected along with other men to help improve barracks 
housing and other facilities in the Army by giving us your confidential opin¬ 
ions about these facilities. Here is an opportunity to say exactly how you 
feel. Here is a chance to tell the people who are going to make changes how 
barracks and other facilities should be improved, what should be added, what 
is good or bad about these facilities, and how new ones should be constructed. 
Individuals like you, who live in and use the facilities on post, are one of 
our best sources of information. 

The information requested in this survey will be used for research purposes 
only and all responses will be held in strictest confidence. Your name will not 
be linked with your answers, which will be used only for statistical summaries 

Your assistance is greatly appreciated. 

U.S. Army Corps of Engineers 
Construction Engineering Research Laboratory 

P.0. Box 4005 
Champaign, Illinois 61820 

Apri1-May, 1972 

Preceding page blank 
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The following is an example of the first type of question that you will be 
answering. We will explain to you how it should be filled out. 

EXAMPLE 1. 

For each pair of items be leu, please rate your HOMETOWN by circling the 
number which comes closest to telling how you feel about your hometown. 

i 
o 

X 
Jj 

cd 
u 
V 
-o 

0> 
£ 
■M 

• 1-4 

0) 
z 

X 
f-H 

0) 
4-> 
cd 
u 
V 
T3 
O 
z 

X 
4) 
s 
u 
4-) 
X 
tu 

GENERAL CONDITIONS OF HOMETOWN 

1. 

2. 

3. 

4. 

5. 

6. 

Large 

Pleasant 

Cool in the summer 

Warm in the winter 

Exciting 

Clean 

1 2 .3 0 5 

O 2 3 4 5 

12 3 0 5 

1 2 3 4 0 
12 3 0 5 

10 3 4 5 

Small 

Unpleasant 

Hot in the summer 

Cold in the winter 

Dull 

Dirty 

7. Satisfied with 
general conditions 

of my hometown 

Dissatisfied with 
general conditions 
of my hometown 

8. Of the items above (1-6) on general conditions, which three would it be 
most important to you to have changed? On the lines below, write the 
question numbers for your first, second, and third choices. 

First most important 

Second most important _| 

Third most important 
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OFFICE USE ONLY 

Quest. No. _ 

Type 3 

Study No. 121 

A. POST IN GENERAL 

For each pair of items belou, please rate your POST IN GENERAL by circling the 
number which comes closest to telling how you feel about your post in general. 

>» »-H 

1• Roomy 

2. Cool in the summer 

3. Warm in the winter 

4. Pleasant 

5. Large 

6. Well lighted at night 

7. Quiet 

8. Sunny weather 

9. Exciting 

10. Satisfied with general 

conditions on this post 

■—I ¢) y 
Ü «J h 4J 
S a) V a) 

GENERAL CONDITIONS ON POST 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

Cramped 

Hot in the summer 

Cold in the winter 

Unpleasant 

Small 

Poorly lighted at night 

Noisy 

Gloomy weather 

Dull 

Dissatisfied with general 

conditions on this post 

11. Of the items above (1-9) on general conditions, which three would it be most 

important to you to have changed? On the lines below,“write the question 
numbers for your first, second, and third choices. 

First most important _ 

Second most important _ 

Third most important _ 

129 



A. POST IN GENERAL--Continued 

rH 

g 
u u 
X 
UJ 

LOCATION OF POST 

12. Attractive natural 
surroundings 

13. Convenient to off-post 
recreation areas 

14. Convenient to off-post 
shops and stores 

15. Convenient to off-post 
night spots 

16. Near my home 

17. Pleasant off-post 
community 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

Unattractive natural 
surroundings 

Inconvenient to off-post 
recreation areas 

Inconvenient to off-post 
shops and stores 

Inconvenient to off-post 
night spots 

Long way from my home 

Unpleasant off-post 
community 

18. Satisfied with 
location of this post 2 

Dissatisfied with 
345 location of this post 

19. Of the items above (12-17) on location, which three would it be most 
important to you to have changed? On the lines below, write the question 
numbers for your first, second, and third choices. 

First most important _ 

Second most important _______ 

Third most important _ 
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A. POST IN GENERAL—Continued 

20. Well landscaped 
(use of trees, shrubs, 

and grass) 

21. Clean looking 

22. Attractive buildings 

23. Colorful 

24. Modern 

25. Beautiful 

APPEARANCE OF POST 

12345 Poorly landscaped 

1 

1 

1 

1 

1 

2 

2 

2 

2 

2 

3 4 

3 4 

3 4 

3 4 

3 4 

5 Dirty looking 

5 Unattractive buildings 

5 Drab 

5 Old-fashioned 

5 Ugly 

26. Satisfied with 
appearance of this post 2 3 4 5 

Dissatisfied with 
appearance of this post 

27. Of the items above (20-25) on appearance, which three would it be most impor¬ 
tant to you to have changed? On the lines belowTwrTte the question nunbers 
for your first, second, and third choices. 

First most important 

Second most important 

Third most important _ 

The following is an example of the second type of question that you will be answerins 
m this questionnaire. 

EXAMPLE 2. My favorite football team is . . . (Circle one.) 

Colts.1 

Jets.¢5) 

Rams.3 

Bears.4 

In this example, you would have circled 2 if your favorite football team is the Jets 
If your favorite team is not the Jets, you would have circled a different maber. 
I___ 
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A. POST IN GENERAL—Continued 

28a. If you had your choice, where would you live? (Circle one.) 

On post ....1 

Off post . . . 2 

b. Please explain the reasons for your choice. _ 

29. What existing facilities on post should be expanded? 

b. _ 

c. __ 

d. _ 

50. What new facilities should be added on post? 

a. _ 

b. _ 

c. _ 

d. _ 

31. Below, list up to five activities you like to do during your off-duty hours. 

(1)_ 

(2)_ 

(3) _ 

(4) ___ 

(5) _ 
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B. YOUR BARRACKS (OR BEQ) 

For each pair of items beloü, please rate your BARRACKS (OR BEQ) by circling the 
number which comes closest to telling how you feel about your barracks (or BEQ). 

1. 

2. 

3. 

4. 

5. 

6. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

a> 
§ 
M 
X 
u 

>, 
I—4 

4> 
4-* 
(4 
V 
•a 

4> 
i-i y 
V cd 

JS h 
4J 0) 
•H *0 
U O 
Z 3E 

GENERAL CONDITIONS OF 

Clean 12 3 4 

Dry 1 

Good repair 1 

Fast repair service 1 

Easy to keep repaired 1 

Wide hallways and 
stairways 1 

Convenient to enter 
and leave 1 

Safe from fire 1 

Low number of safety 
hazards 1 

Free of bugs 1 

Free of rodents 1 

Pleasant 1 

Comfortable 1 

Well designed 1 

2 

2 

2 

2 

3 

3 

3 

3 

3 

3 

4 

4 

4 

4 

4 

4 

o> 
E 4) 
M 
4J 
X 

IU 

BARRACKS 

5 Dirty 

5 Damp 

5 Poor repair 

5 Slow repair service 

5 Hard to keep repaired 

Narrow hallways and 
5 stairways 

Inconvenient to enter 
5 and leave 

5 Unsafe from fire 

High number of safety 
5 hazards 

5 Bug infested 

5 Rodent infested 

5 Unpleasant 

5 Uncomfortable 

5 Poorly designed 

15. Satisfied with gener-’l 
conditions of my 

barracks (or BEQ) 

Dissatisfied with general 
conditions of my 
barracks (or BEQ) 

16. Of the items above (1-14) on general conditions, which three would it be most 
important to you to have changed? On the lines below, write the question num¬ 
bers for your first, second, and third choices. 

First most important _ 

Second most important 

Third most important 133 



B. YOUR BARRACKS (OR BEQ)--Continued 

LOCATION OF BARRACKS 

17. Convenient to my 

work area 

18. Convenient to main PX 

19. Convenient to a 

branch PX 

20. Convenient to a PX 

snack bar 

21. Convenient to on-post 

health facilities 

22. Convenient to on-post 

facilities for off-duty 

activities 

Inconvenient to my 

2345 work area 

2345 Inconvenient to main PX 

Inconvenient to a 

2345 branch PX 

Inconvenient to a PX 

2 3-4 5 snack bar 

Inconvenient to on-post 

2345 health facilities 

Inconvenient to on-post 

facilities for off-duty 

2345 activities 

23. Satisfied with location 

of my barracks (or BEQ) 

Dissatisfied with location 

of my barracks (or BEQ) 

24. Of the items above (17-22) on location, which three would it be most impor¬ 

tant to you to have changed? On the lines below, write the question numbers 

for your first, second, and third choices. 

First most important 

Second most important 

Third most important 
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B. YOUR BARRACKS (OR BEQ)--Continued 
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OUTSIDE APPEARANCE OF BARRACKS 

25. Beautiful 

26. Colorful 

27. Well landscaped 

28. Modern 

29. Attractive entrance 

30. Satisfied with outside 

appearance of my 
barracks (or BEQ) 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

ig’o- 

Drab 

Poorly landscaped 

Old-fashioned 

Unattractive entrance 

Dissatisfied with outside 
appearance of my 
barracks (or BEQ) 

31. Of the items above (25-29) on outside appearance, which three would it be most 
important to you to have changed? On the lines below, write the question num¬ 
bers for your first, second, and third choices. 

First most important _ 

Second most important _ 

Third most important 
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B. YOUR BARRACKS (OR BEQ)—Continued 

32. What color is the outside of the building where you live? (Circle one.) 

White.1 

Light brown or sand color . . 2 

Green or shades of green . . 3 

Grey.4 

Red or shades of red ....5 

Other (Specify)_6 

33. How would you rate your barracks (or BEQ) compared to others on post? 
(Circle one.) 

Much worse.1 

Somewhat worse . 2 

About the same.3 

Somewhat better . 4 

Much better.5 

b. Why do you say that?_ 

34. Is parking for your car near your barracks (or BEQ) adequate or inadequate? 
(Circle one.) 

Adequate . 1 

Inadequate . 2 

I don't have a car on post . 0 

35. On the average, how many nights per week do you sleep in the quarters to 
which you are assigned? (Write number. ) 

nights per week 

136 



B. YOUR BARRACKS (OR BEQ)—Continued 

36. Please indicate how important each of the following items is to you. (Circle one 
number for each item.) 

Very Somewhat Not too Not at all 

important important important important 

a. Having living quarters where 

you are free from reminders 

of daily Army life. 1 

b. Having living quarters where 

you are not accessible to 

superiors during off-duty hours ... 1 

c. Having living quarters where 

you are not responsible for 

group actions. 1 

d. Having a place in your barracks 

for visiting with guests (family, 

friends, dates) . 1 

e. Having a game room. 1 

f. Having a reading or study room ... 1 

g. Having free telephones in your 

barracks for making on-post calls . . 1 

h. Having pay telephones in your 

barracks for making outside calls . . 1 

i. Having free washers and dryers 

in your barracks. 1 

2 3 4 

2 3 4 

2 3 4 

2 3 4 

2 3 4 

2 3 4 

2 3 4 

2 3 4 

2 3 4 

j. Having vending machines for 

snacks in your barracks . . 1 2 3 4 
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C. YOUR SLEEPING AREA 

For each pair of item belcw, please rate your SLEEPING AREA by circling the 
number which comes closest to telling how you feel about your sleeping area. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

X 
0> 

§ 
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GENERAL CONDITIONS OF SLEEPING 

Clean 1 

Easy to control 

teaperature 1 

Brightly lighted 1 

Easy to control 

lighting 1 

Stuffy 1 

Sunny 1 

Easy to clean 1 

Odor free 1 

Quiet 1 

Roomy 1 

Easy to be alone 1 

Easy to sleep in 1 

2 3 4 5 

2 3 4 5 

2 3 4 5 

2 3 4 5 

2 3 4 5 

2 3 4 5 

2 3 4 5 

2 3 4 5 

2 3 4 5 

2 3 4 5 

2 3 4 5 

2 3 4 5 

AREA 

Dirty 

Hard to control 

temperature 

Dimly lighted 

Hard to control 

lighting 

Drafty 

Dark 

Difficult to clean 

Smelly 

Noisy 

Cramped 

Hard to be alone 

Hard to sleep in 

13. Satisfied with general 

conditions of my 

sleeping area 2 3 4 

Dissatisfied with general 

conditions of my 

5 sleeping area 

14. Of the items above (1-12) on general conditions, which three would it be most 

important to you to have changed? On the lines below, write the question num¬ 

bers for your first, second, and third choices. 

First most important _ 

Second most important _ 

Third most important 
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C. YOUR SLEEPING AREA—Continued 
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APPEARANCE AND ATMOSPHERE OF SLEEPING AREA 

15. Beautiful 

16. Cheerful 

17. Colorful 

18. Suitable for decorating 

19. Easy to relax in 

20. Pleasant outside view 

21. Satisfied with 

appearance and atmosphere 

of my sleeping area 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

Ugly 

Dreary 

Drab 

Unsuitable for decorating 

Hard to relax in 

Unpleasant outside view 

Dissatisfied with 

appearance and atmosphere 

of my sleeping area 

22. Of the items above (15-20) on appearance and atmosphere, which three would it 

be most important to you to have changed? On the lines below, write the ques¬ 

tion nunbers for your first, second, and third choices. 

First most important _ 

Second most important _ 

Third most important _ 
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C. YOUR SLEEPING AREA—Continued 
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FURNITURE AND EQUIPMENT IN SLEEPING AREA 

1 2 3 4 5 23. Comfortable 

24. Wide variety 

25. Stylish 

26. Colorful 

27. Suitable for 
rearranging 

28. Sturdy 

29. Comfortable bed 

30. Satisfied with 

furniture and equipment 

in my sleeping area 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

Uncomfortable 

Limited variety 

Plain 

Drab 

Unsuitable for 

rearranging 

Easy to damage 

Uncomfortable bed 

Dissatisfied with 

furniture and equipment 

in my sleeping area 

31. Of the items above (23-29) on furniture and equipment, which three would it 

be most important to you to have changed? On the lines below, write the 

question numbers for your first, second, and third choices. 

First most important _ 

Second most important _ 

Third most important _ 
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C. YOUR SLEEPING ÂREA-Continued 
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STORAGE SPACE IN SLEEPING ROOM 

32. Adequate for clothes 2 3 4 5 Inadequate for clothes 

33. Adequate for large 

personal items 

(skis, suitcases, etc.) 

2 3 4 

Inadequate for large 

5 personal items 

34. 

35. 

Adequate for small 

personal items 2 3 

Inadequate for small 

4 5 personal items 

Easy to keep secure 

from others 2 3 4 

Hard to keep secure 

5 from others 

36. Easy to store items 

when I go on leave 2 3 4 

Hard to store items 

5 when I go on leave 

37. Satisfied with 

storage space in my* 

sleeping room 2 3 4 5 

Dissatisfied with 

storage space in my 

sleeping room 

38. Of the items above (32-36) on storage space, which three would it be most 

important to you to have changed? On the lines below, write the question 

numbers for your first, second, and third choices. 

First most important _ 

Second most important _ 

Third most important 

39. Including yourself, how many people are now assigned to sleep in the same room 

as you do? (Write number.) 

_ people 

40. Including yourself, how many people would you like to have sleep in the same 

room as you do? TWrite number. If prefer a room to yourselft write 1.) 

people 
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C. YOUR SLEEPING AREA--Continued 

41. For your sleeping area, what does "having privacy" mean to you? 

42. Other than for sleeping, about how many hours do you usually spend in your 

room each day? (Circle one.) 

Less than 1 hour ....1 

About 1 hour.2 

About 2 hours.3 

About 3 hours.4 

About 4 hours.5 

About 5 hours.b 

More than 5 hours . . . 7 

43. How often do present room conditions 

room? (Circle one.) 

keep you from spending time in your 

Frequently . 1 

Sometimes . 2 

Seldom . 3 

Never.4 
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C. YOUR SLEEPING AREA--Continued 

From the list below, circle the numbers after the six items which you would 

most like to have in addition to a bed and closet or locker if you lived in 
a one- or two-man room. 

Wall shelving.1 

Tack boards.2 

Throw rug or area rug.3 

Easy chair.4 

Desk, desk chair, and desk lamp.5 

Decorative bedspread . 6 

Adjustable floor lamp . 7 

Decorative drapes for windows . 8 

Small TV.1 

Small refrigerator . 2 

Extra storage units for personal items . 3 

Large mirror for dressing.4 

Other (Specify) _ 5 

Suppose there were a "central store" near your barracks where you could 

obtain or exchange different kinds of storage units, chairs, and accessories-- 

in addition to your basic furniture--in order to furnish your room as you 

want. If items could be rented at low rates, would you use the store? 
(Circle one. ) 

Definitely would . 1 

Possibly would..? 

Possibly would not ....3 

Definitely would not . . . 4 

If items from the central store could be obtained free of charge, would you 
use the store? (Circle one.) 

Definitely would . 1 

Possibly would . 2 

Possibly would not ....3 

Definitely would not . . . 4 



C. YOUR SLEEPING AREA—Continued 

47. Below is a list of building features which might be included in a room. 
Circle the numbers after the four items that you would most like to have 
in your room. 

Personal telephone . 1 

Private bathroom . 2 

Outside balcony . 3 

Large window.4 

Wall-to-wall carpet . 5 

Colorful appearance . 6 

Wood paneling.7 

Adjustable or movable ceiling lights . . 8 

All-season temperature control . 1 

Other (Specify J _ 2 

48. What is the main color of your sleeping area? (Circle one.) 

Red or shades of red.1 

Green or shades of green.2 

Blue or shades of blue.3 

Brown or shades of brown.4 

Yellow or shades of yellow . 5 

Orange or shades of orange . 6 

Other (Specify) _7 

49. If you were painting your sleeping area, what would you choose as the main 
color? (Circle one.) 

Red or shades of red.1 

Green or shades of green.2 

Blue or shades of blue.3 

Brown or shades of brown.4 

Yellow or shades of yellow . 5 

Orange or shades of orange . 6 

Other (Specify) _ 7 
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D. YOUR LATRINE AND WASHROOM 

For each pair of items below, please rate your LATRINE AND WASHROOM by circling 
the number which comes closest to telling how you feel about your latrine and 
washroom. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 
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Clean 

Easy to clean 

Stuffy 

Odor free 

Quiet 

GENERAL CONDITIONS OF LATRINE AND WASHROOM 

12345 Dirty 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

Adequate shelving 
at wash basin 12345 

Colorful 12345 

Brightly lighted 12345 

Good repair 12345 

Close to my 
sleeping area 12345 

Low number of 
safety hazards 12345 

Good privacy 12345 

Hard to clean 

Drafty 

Smelly 

Noisy 

Inadequate shelving 
at wash basin 

Drab 

Dimly lighted 

Poor repair 

Far from my 
sleeping area 

High number of 
safety hazards 

Bad privacy 

13. Satisfied with 
general conditions of 
latrine and washroom 

Dissatisfied with 
general conditions of 
latrine and washroom 

14. Of the items above (1-12) on general conditions, which three would it 
be most important to you to have changed? On the lines below, write 
the question numbers for your first, second, and third choices. 

First most important __ 

Second most important _ 

Third most inportant 145 



D. YOUR LATRINE AND WASHROOM--Continued 

During times of heavy use, how long do you usually have to wait to use 
following facilities? (Circle one number for each item.) 

Do 
not 
wait 

a. Shower.. 

b. Wash basin. 1 

c. Toilet.. 

d. Urinal.. 

e. Electrical outlet 
for shaving.. 

Do not use electric shaver . . . . 

Wait 
less Wait 
than a 1-3 
minute minutes 

2 3 

2 3 

2 3 

2 3 

2 3 

the 

Wait more 
than 3 
minutes 

4 

4 

4 

4 

4 
. . . 0 



E. YOUR DAYROOM OR LOUNGE 

For each pair of items below, please rate your DAYROOM OR LOUNGE by circling 
the number which comes closest to telling how you feel about your dayroom or 
lounge. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

GENERAL 

Clean 

Easy to clean 

Brightly lighted 

Close to my 

sleeping area 

Stuffy 

Quiet 

Uncrowded with people 

Roomy 

Easy to use when 

I want to 

Easy to talk 

with others 

Possible to have more 

than one activity 

going on at a time 
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CONDITIONS OF DAYROOM OR 

3 

3 

4 

4 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

LOUNGE 

Dirty 

Hard to clean 

Dimly lighted 

Far from my 

sleeping area 

Drafty 

Noisy 

Crowded with people 

Cramped 

Hard to use when 

I want to 

Hard to talk 

with others 

Impossible to have more 

than one activity 

going on at a time 

12. Satisfied with 

general conditions of 

dayroom or lounge 2 3 4 5 

Dissatisfied with 

general conditions of 

dayroom or lounge 

13. Of the items above (1-11) on general conditions, which three would it 

be most important to you to have changed? On the lines below, write 

-he question numbers for your first, second, and third choices. 

First most important _ 

Second most important _ 

Third most important _ 
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E. YOUR DAYROOM OR LOUNGE--Continued 

14. 

15. 

16. 

17. 

18. 

19. 

20. 

APPEARANCE AND ATMOSPHERE OF DAYROOM OR LOUNGE 

Beautiful 

Uncluttered 

Colorful 

Cheerful 

Relaxed 

Friendly 

Satisfied with 

appearance and 

atmosphere of 

dayroom and lounge 

2 3 4 5 

2 3 4 5 

2 3 4 5 

2 3 4 5 

2 3 4 5 

2 3 4 5 

Ugly 

Cluttered 

Drab 

Dreary 

Tense 

Unfriendly 

Dissatisfied with 

appearance and 

atmosphere of 

dayroom and lounge 

21. Of the items above (14-19) on appearance and atmosphere, which three 

would it be most important to you to have changed? On the lines below, 

write the question numbers for your first, second, and third choices. 

First most important _ 

Second most important _ 

Third most important _ 
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E. YOUR DAYROOM OR LOUNGE—Continued 

22. 

23. 

24. 

25. 

26. 

27. 

28. 

FURNITURE AND EQUIPMENT IN DAYROOM OR lOUNGE 

Stylish 

Colorful 

Comfortable 

Sturdy 

Wide variety 

of furniture 

Wide variety of 

equipment to use 

Satisfied with 

furniture and 

equipment in 

dayroom or lounge 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

Plain 

Drab 

Uncomfortable 

Easy to damage 

Limited variety 

of furniture 

Limited variety of 

equipment to use 

Dissatisfied with 

furniture and 

equipment in 

dayroom or lounge 

29. Of the items above (22-27) on furniture and equipment, which three 

would it be most important to you to have changed? On the lines 

below, write the question numbers for your first, second, and third 

choices. 

First most important 

Second most important 

Third most important 
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E. YOUR DAYROOM OR LOUNGE--Continued 

30. Is the dayroom or lounge located in the sau * building where you sleep? 
(Circle one.) 

Yes.1 

No.2 

31. How many hours do you usually spend in your dayroom or lounge each day? 
(Circle one.) 

None. 

Less than 1 hour 

About 1 hour . . 

About 2 hours . . 

About 3 hours . . 

About 4 hours . . 

About 5 hours . . 

More than 5 hours 

. 0 

. 1 

• ¿ 

. 3 

. 4 

. 5 

. 6 

. 7 

32. How often do present room conditions keep you from spending time in your 
dayroom or lounge? (Circle one.) 

Frequently . 1 

Sometimes . 2 

Seldom . 3 

Never.4 

33. How would you improve your dayroom or lounge? (Think of things such as 
equipment, appearance, etc.) 
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F. YOUR DINING HALL 

1. Is your dining hall in the same building where you sleep? (Circle one.) 

Yes.1 

No.2 

2. How often do you eat in the dining hall? (Circle one.) 

Never (Go to Section G on p.31) . . 1 

Seldom (less than once a day) . . . 2 

One meal per day.3 

Two meals per day.4 

Three meals per day.5 

GO TO i(EXT PAGE -- 
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F. YOUR DINING HALL--Continued 

For each pair of items below, please rate your DINING HALL by circling the number 

which comes closest to telling how you feel about your dining hall. 
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3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

16. 

17. 

GENERAL CONDITIONS OF 

Clean 1 

Brightly lighted 1 

Stuffy 1 

Quiet 1 

Sunny 1 

Uncrowded with people 1 

2 

2 

2 

2 

2 

-> 

3 

3 

3 

3 

3 

3 

4 

4 

4 

4 

4 

4 

Easy to enter and 
move through 1 2 

Close to my 
sleeping area 1 2 

Convenient to washroom 
facilities 1 2 

Free of bugs 1 2 

Easy to talk with others 1 2 

Low number of safety 
hazards 1 2 

Pleasant smell 1 2 

Well designed 1 2 

Comfortable temperature 1 2 

3 

3 

3 

3 

3 

3 

3 

3 

3 

4 

4 

4 

4 

4 

4 

4 

4 

4 

DINING HALL 

5 Dirty 

5 Dimly lighted 

5 Drafty 

5 Noisy 

5 Lacking in sunlight 

5 Crowded with people 

Difficult to enter and 
5 move through 

Far from my 
5 sleeping area 

Inconvenient to washroom 
5 facilities 

5 Bug infested 

5 Hard to talk with others 

High number of safety 
5 hazards 

5 Unpleasant smell 

5 Poorly designed 

5 Uncomfortable temperature 

18. Satisfied with general 
conditions of dining hall 12 3 4 

Dissatisfied with general 
5 conditions of dining hall 

19. Of the items above (3-17) on general conditions, which three would it be most 
important to you to have changed? On the lines below, write the question numbers 
for your first, second, and third choices. 

First most important 

Second most important 

Third most important 
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F. YOUR DINING HALL--Continued 
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U1 

APPLARANCE 

20. Uncluttered 1 

21. Colorful 1 

22. Beautiful 1 

23. Pleasant lighting 
for dining 1 

24. Cheerful 1 

25. Relaxed 1 

26. Friendly 1 

27. Pleasant outside view 1 

28. Satisfied with 
appearance and 
atmosphere of 

dining hall 1 

>\ 
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0) 
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X 
UJ 

OF DINING HALL 

5 Cluttered 

5 Drab 

5 Ugly 

Unpleasant lighting 
5 for dining 

5 Dreary 

5 Tense 

5 Unfriendly 

5 Unpleasant outside view 

Dissatisfied with 
appearance and 
atmosphere of 

5 dining hall 
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AND ATMOSPHERE 

3 

3 

4 

4 

3 

3 

4 

4 

4 

4 

4 

29. Of the items above (20-27) on appearance and atmosphere, which three 
would it be most important to you to have changed? On the lines below, 
write the question numbers for your first, second, and third choices. 

First most important 

Second most important 

Third most important 
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F. YOUR DINING HALL--Continued 

30. 

31. 

32. 

33. 

34. 

35. 
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Comfortable 

Colorful 

Stylish 

Wide variety 

Sturdy 

FURNITURE IN DINING HALL 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

Uncomfortable 

Drab 

Plain 

Limited variety 

Easy to damage 

Satisfied with 
furniture in 
dining hall 2 

Dissatisfied with 
furniture in 

345 dining hall 

36. Of the items above (30-34) on furniture, which three would it be most 
important to you to have changed? On the lines below, write the question 
numbers for your first, second, and third choices. 

First most important _ 

Second most important _ 

Third most important _ 
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F. YOUK DINING HALL—Continued 

37. 

38. 

39. 

40. 

41. 

42. 
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FOOD SERVICE IN DINING HALL 

Wide variety of food 

Good food 

Courteous personnel 

Convenient hours for 
meals 

Fast food line 

Appetizing display of 
food at serving area 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 

Limited variety of food 

Bad food 

Discourteous personnel 

Inconvenient hours for 
meals 

Slow food line 

Unappetizing display of 
food at serving area 

43. Satisfied with food 
service in dining hall 2 3 4 

Dissatisfied with food 
5 service in dining hall 

44. Of the items above (37-42) on food service, which three would it be most 
important to you to have changed? On the lines below, write the question 
numbers for your first, second, and third choices. 

First most important _ 

Second most important _ 

Third most important _ 
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F. YOUR DINING HALL--Continued 

45. At the busiest meal, how often do you have to wait outside the dining hall 

tc get in? (Circle one.) 

46. 

47. 

Frequently . 1 

Sometimes . 2 

Seldom . 3 

Never.4 

How long do you usually have to wait in line to be served at each meal? 

a. Breakfast (Circle one.) 
Less than 2 minutes . . 

2-5 minutes . 

6-10 minutes . . . . 

More than 10 minutes 

b. Noon meal (Circle one.) 
Less than 2 minutes . . 

2-5 minutes . 

6-10 minutes . . . . 

More than 10 minutes 

c. Evening meal (Circle one.) 
Less than 2 minutes . . 

2-5 minutes . 

6-10 minutes . . . . 

More than 10 minutes 

How many friends would you like to eat with if there were tables of 

different sizes? (Circle one.) 

1 

2 

3 

4 

1 

2 

3 

4 

1 

2 

3 

4 
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0 (Eat alone).1 

1-2.2 

3-4.3 

5-6.4 

More than 6.5 



G._GENERAL TOPICS 

1. Did any of the following happen to you during the past two weeks? Did you 
(Circle one number on each line.) 

Yes No 

a. Report to a dispensary or hospital 
because of any illness.1 2 

b. Have anything stolen from your room 
or sleeping area.1 2 

c. Receive any injury as a result of a 
hazardous condition in the building 
where you live.1 2 

d. Get in a fight with anyone in the 
building where you live.1 2 

e. Receive an Article 15.1 2 
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G. GENERAL TOPICS--Continued 

In the series of questions below, please indicate how much you agree or disagree with 
each statement. (Circle one number for each statement.) 

Strongly 

agree 

2. My superiors don't keep me informed 

about what's going on in my unit ... 1 

3. Atout the only source of information 

on important matters is the 

grapevine . 1 

4. There are plenty of opportunities around 

here for more training if you want it . 1 

5. My superiors are always on my back . . 1 

6. The relationships between officers and 

men in my unit are generally warm and 
friendly . 1 

7. Superiors are open to ideas and sugges¬ 

tions from any of the troops. 1 

8. Most of my superiors treat me with 

respect . 1 

9. Superiors act as though everyone must 

be watched or they will slack off ... 1 

10. Superiors have spent too little time 

clarifying the lines of organization 

and authority. 1 

11. People in my unit generally act toward 

one another in a cool and impersonal 
manner . 1 

12. I can use the skills I learn in my 

work in the Army when I return to 

civilian life. 1 

13. Most Army work assignments are set up 

so that they involve a great deal of 
wasted effort . 1 

Strongly 

Agree Disagree disagree 

2 3 4 

2 3 4 

2 3 4 

2 3 4 

2 3 4 

2 3 4 

2 3 4 

2 3 4 

2 3 4 

2 3 4 

2 3 4 

2 3 4 
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G. GENERAL TOPICS--Continued 

Strongly 
agree Agree Disagree 

Strongly 

disagree 

14. Most of my superiors listen to their 

men. 

15. Even if you have a good suggestion, 

there is no one who will listen . . . 

16. Superiors in my unit treat their men 

with respect and dignity . 

17. Superiors expect everyone in my unit to 

check everything with them . 

18. The job I have to do in the Army is 

interesting . 

19. Everything that everyone in my unit does 

is checked; individual judgment is not 

trusted . 

20. Instructions from my superiors are 

clearly stated . 

21. A friendly atmosphere prevails among 

the men in my unit . 

22. I find my work in the Army 

challenging . 

23. Regulations and chain of command in my 

unit have been clearly explained . . . 

24. Individuals can complete their respon¬ 

sibilities by themselves and do not 

have to be told what to do . 

25. Superiors generally know what is going 

on in their units . 

26. There is a great deal of paperwork 
associated with almost all Army work . 

2 3 4 

2 3 4 

2 3 4 

2 3 4 

2 3 4 

2 3 4 

2 3 4 

2 3 4 

2 3 4 

2 3 4 

2 3 4 

2 3 4 

2 3 4 
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H. YOUR BACKGROUND 

1. In what year were you born? (Write year.) 19 _ 

2. What is your marital status? (Circle one.) 

Married . 1 

Other (divorced, separated, 

widowed) . 2 

Never married.3 

3. What is your racial background? (Circle one.) 

White.1 

Black.2 

Spanish-American . 3 

Oriental . 4 

Other (Specify) _5 

4. What is the highest grade of school you have completed or its GED 

equivalent? (Circle one number below.) 

Grade school 01 02 03 04 05 06 07 08 

High school 09 10 11 12 

College or technical school 13 14 15 16 

Beyond college 17 

5. What is your pay grade? (Circle one.) 

PVT El . 

PVT E2 . 

PFC E3 . 

CPL E4 . 

SPEC E4 . 

SGT E5 . 

SPEC E5 . 

SSG E6 . 

SPEC E6 . 

Other (Specify) _ 

01 

02 

03 

04 

05 

06 

07 

08 

09 

10 
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H. YOUR BACKGROUND—Continued 

6. How did you cone into the Army? (Circle one.) 

I was drafted.1 

I volunteered for the draft ....2 

I enlisted . 3 

Other (Specify) _4 

7. How long have you been in the Army on active duty? (Circle one.) 

Less than one year.1 

1-2 years.2 

3 years . 3 

4 years . 4 

More than 4 years.5 

8. How long do you have until the end of your present commitment? (Circle one.) 

6 months or less.1 

7-11 months.2 

1-2 years.3 

More than 2 years.4 

9. At the end of your present commitment, do you intend to re-enlist for another 
tour of duty? (Circle one.) 

Yes.1 

Undecided . 2 

No.3 

10. How many months have you been on this post? 
(Write number. If less than one month, write 0.) _months 

11. Prior to coming to this post, where were you stationed? 

(Poet) (State or country) 

161 



Please describe any problems about the facilities you now live in and use which 
have not been covered in this questionnaire. 

Please make any suggestions you might have on how future barracks or BEQ's should 
be constructed and furnished. If you need more space, please continue on the 
reverse side. 

THANK YOU. 



APPENDIX B: 
SLIDE PRESENTATION RESPONSE FORM 

Army Construction Engineering Research Laboratory OFFICE USE ONLY 

Quest. No. _ 

Type_ 

Study No. 121 

SLIDE PRESENTATION 

In the next few minutes you will be shown some slides of barracks rooms and 

buildings. Most of them are pairs from which you are to choose the one slide that 

you like the best. You must choose one over the other and indicate how much you 

like it over the other one, even though you may not like either one. 

EXAMPLE SLIDE 

On the LEFT is shown one type of barracks, while on the RIGHT is shown a 

second type of barracks. Choose which one of the two buildings you would like 

to live in. Then indicate how much more you would prefer to live in that building 

compared to the other building. Circle one of the numbers between 1 and 6. 

I would like to live in the . . 

LEFT building RIGHT building 

A little Somewhat A lot A lot Somewhat A little 
more more more more more more more 

1 2 3 4 

than the other building. 

5 6 
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SLIDE PAIR 1 

Here are two pictures of a tour-man room. Indicate which of the two 

rooms you would like to live in and whether you would like it a lot more, 

somewhat more, or a little more than living in the other room. 

1 would like to live in the . . . 

LEFT room RIGHT room 

A lot Somewhat A little 
more more more 

A little Somewhat A lot 
more more more 

1 2 3 4 5 

than the other room. 

Briefly explain why you chose the room you did in this pair of slides. 
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The next six pairs of slides will show pairs of one-man rooms. 

From each pair, choose the room you like more and show how much more 

you like it compared to the other room. 

SLIDE PAIR 2 

I like the . . . 

LEFT room RIGHT room 

A lot Somewhat A little 
more more more 

A little 
more 

Somewhat 
more 

A lot 
more 

1 2 3 4 5 6 

than the other room. 

SLIDE PAIR 3 

I like the . . . 

LEFT room RIGHT room 

A lot Somewhat A little 
more more more 

A little Somewhat A lot 
more more more 

1 2 3 4 5 6 

than the other room. 

SLIDE PAIR 4 

I like the . . . 

LEFT room RIGHT room 

A lot Somewhat A little 
more more more 

A little Somewhat A lot 
more more more 

1 2 3 4 5 6 

than the other room. 

SLIDE PAIR 5 

I like the . . . 

LEFT room RIGHT room 

A lot Somewhat A little 
more more more 

A little Somewhat A lot 
more more more 

1 2 3 4 5 6 

than the other room. 
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SLIDE PAIR b 

I like the . . . 

A lot 
more 

1 

LEFT room RIGHT room 

Somewhat 
more 

A little 
more 

A little 
more 

Somewhat 
more 

A lot 
more 

than the other room. 

SLIDE PAIR 7 

I like the . . . 

LEFT room RIGHT room 

A lot Somewhat A little 
more more more 

A little Somewhat A lot 
more more more 

1 2 3 4 5 6 

than the other room. 

SLIDE 8 

For this slide, what items of furniture, not shown in the picture, would 

you like to have in a one-man room? 

1. 

2. 

3. 

4. 
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The next three pairs of slides will also show one-man rooms. 

From each pair choose the room you like more and show how much more you 

like it compared to the other room. 

SLIDE PAIR 9 

A lot 
more 

1 

I like the . . . 

LEFT room 

Somewhat A little 
more more 

2 3 

RIGHT room 

A little Somewhat 
more more 

4 5 

than the other room. 

A lot 
more 

(3 

SLIDE PAIR 10 

A lot 
more 

1 

I like the 

LEFT room 

Somewhat A little 
more more 

2 3 

A little 
more 

RIGHT room 

Somewhat 
more 

than the other room. 

A lot 
more 

6 

SLIDE PAIR 11 

A lot 
more 

1 

I like the . . . 

LEFT room 

Somewhat A little 
more more 

RIGHT room 

A little 
more 

Somewhat 
more 

2 3 
than the other room. 

4 5 

A lot 
more 

6 

Briefly explain why you chose the room you did in the last pair of slides. 
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The next six pairs of slides will show one-man rooms that are identical 

except they are done in different colors. For each pair, choose the color you 

would prefer in your room and how much Bore you like it compared to the other 

color. 

SLIDE PAIR 12 

A lot 

more 

1 

I like the color of the . . . 

LEFT room 

Somewhat A little 

more more 

RIGHT room 

A little Somewhat 

more more 

2 3 4 5 

than the color of the other room. 

A lot 

more 

6 

SLIDE PAIR 13 

I like the color of the . . . 

A lot 

more 

1 

LEFT room 

Somewhat A little 

more more 

RIGHT room 

A little Somewhat 

more more 

2 3 4 5 

than the color of the other room. 

A lot 

more 

6 

SLIDE PAIR 14 

I like the color of the . . . 

A lot 

more 

1 

LEFT room 

Somewhat A little 

more more 

RIGHT room 

A little Somewhat 

more more 

2 3 4 5 

than the color of the other room. 

A lot 

more 

6 

SLIDE PAIR 15 

I like the color of the . . . 

A lot 

more 

1 

LEFT room 

Somewhat A little 

more more 

RIGHT room 

A little Somewhat 

more more 

2 3 4 5 

than the color of the other room. 

A lot 

more 

6 
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SLIDE PAIR 16 

A lot 
more 

1 

LEFT room 

Somewhat 
more 

1 like the color of the . . . 

R1QIT room 

A little A little Somewhat 
more more more 

3 4 5 

than the color of the other room. 

A lot 
more 

SLIDE PAIR 17 

I like the color of the . . . 

LEFT room RIGHT room 

A lot Somewhat A little 
more more more 

A little 
more 

Somewhat 
more 

A lot 
more 

1 2 3 4 5 6 

than the color of the other room. 

The next six pairs of slides will show the outsides of barracks. 

From each pair of slides, choose the barracks you would like to live in 

more and show how much more you like it compared to the other barracks. 

SLIDE PAIR 18 

I would like to live in the . . . 

LEFT barracks RIGHT barracks 

A lot Somewhat A little 
more more more 

A little Somewhat A lot 
more more more 

1 2 3 4 5 6 

than the other barracks. 
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SLIDE PAIR 19 

I would like to live in the . 

LEFT barracks RIGHT barracks 

A lot Somewhat A little 
more more more 

A little Somewhat A lot 
more more more 

1 2 3 4 5 6 

than the other barracks. 

SLIDE PAIR 20 

A lot 
more 

1 

I would like to live in the . . ,. 

LEFT barracks 

Somewhat A little 
more more 

2 3 

A little 
more 

4 

than the other barracks. 

RIGHT barracks 

Somewhat A lot 
more more 

5 6 

SLIDE PAIR 21 

I would like to live in the . . . 

LEFT barracks 

A lot Somewhat A little 
more more more 

A little 
more 

1 2 3 4 

than the other barracks. 

RIGHT barracks 

Somewhat A lot 
more more 

5 6 

SLIDE PAIR 22 

A lot 
more 

1 

I would like to live in the . . . 

LEFT barracks 

Somewhat A little 
more more 

A little 
more 

2 3 4 

than the other barracks. 

RIGHT barracks 

Somewhat A lot 
more more 

5 6 
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SLIDE PAIR 23 

I would like to live in the 

LEFT barracks RIGHT barracks 

A lot Somewhat A little 
more more more 

A little 
more 

Somewhat A lot 
more more 

1 2 3 4 5b 

than the other barracks. 

SLIDE 24 

Here is a view of a barracks. If the Army provided barracks like this 

one, how much influence would it have on your signing up for another tour 

of duty? (Circle one.) 

A strong influence ....1 

A moderate influence . . . 2 

A slight influence ....3 

No influence at all . . . 4 

SLIDE PAIR 25 

The two views shown here are the same barracks. If the Army provided 

barracks like this one, how much of an influence would it have on your signing 

up for another tour of duty? (Circle one.) 

A strong influence ....1 

A moderate influence . . . 2 

A slight influence ....3 

No influence at all . . . 4 



(There are no elidee for the following U)o questions.) 

2b. The appearance of the grounds around the building where I live is . 
Very important to me . . . 

Somewhat important to me . 

Slightly important to me . 

Not important at all to me 

27. The appearance of the outside of the building »here I live is . . . 
Very important to me . . . 

Somewhat important to me . 

Slightly important to me . 

Not important at all to me 

THANK YOU 



APPENDIX C: 
DIARY FORMS 

WITHIN BARRACKS ACTIVITY LOG 

DIRECTIONS 

We want to know how much time is spent in various areas of your barracks 

complex. We are not interested in what you do in these areas, only 

how frequentiy you go there and how much time you spend there. Together 

with a form which you are to fill in, you have an example form which may 
be used as a guide. 

înLvnnSD^fnlWILL BE KEPT C0NFIDENTIAL. IN NO WAY WILL THEY BE RELATED 
iu lUU PERSONALLY. 

1. Enter the name of your post, your barracks number or name, and the 

date when the activities you describe occurred. Answer the questions 
about your dining room and dayroom. 

2. Indicate when you enter or leave your barracks by drawing a line 

from the time scale to the right and state "enter barracks" or "leave 
barracks . 

3. In the same way indicate what time you went to bed and what time 
you got up, if you slept in your barracks. 

4. Indicate what time you entered each of the areas in your barracks 
listed below: 

a. Sleeping area. 

b. Mess hall. 

c. Lounge or day room. 

d. Washroom or latrine. 

e. Orderly room. 

f. Supply room. 

g. Arms room. 

lLan! the8e,areas are located in a building outside your barracks or 
BEQ, indicate also what time you left that area as well as what time you 

5. We are interested in your activities in your barracks complex only. 

If there are any unusual circumstances that affect how you spend your 
time in the barracks, explain only as you feel it is necessary. 



ACTjVjTY LOO 

WITHM BARRACKS 

OO—s- 

*. Uaahrooa or Latrln« 

5. Ordarly roo« 

6■ Supply roo« 

7. Anis roo« 

OtOO- 

- CM TER SLECnNG MCA 
-CMTCR ARMS ROOM 
>LC»C BARRACKS 

If aay of tha abova £. 
araaa ora Locacad out- — .* 
aida your barracks, £. 

plaasa lad!cata tboaa -2“ 
araaa by clrcllat tha i. 
appropriata msbar(a). hoq—Z~ 

pm 

IS00- 

-OfTCR BARRACKS 

- CUTIR I» HALL 
-LCAWC MCSS HALL 

leak barracks 

1400- 

-ENTER OATROOM 

«J00—r= 
- ENTER 
-RENT TO 
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ACTIVITY LOQ 

WITHM BARRACKS 

00—I— 

X 

0100—|— 

• All Of ACTIVITY ~ 

0*00—1— 

tlttAS 

MOO- 

1. Sleeping «re« 

2. Mee» hall 

). Dayroo« or Lounga 

4. Waanrooa or Latrine 

5. Orderly roo« 

t>. ‘'upply roo« 

7. Ar^a roe* 

ocoo—r— 

0T00—I— 

OiOO—Î— 

OfOO—r— 

If any of the above 
¿reda are located out¬ 

side your barracka, 

please Indicate those 
areas bv circling the 
a;.pi >. y rlat e nuMberfs)- 

1000—=- 

1100 f 

1000—r— 

pm 

1500 — 

1400—i— 

1900 —=— 

1900—I— 

1700—I— 

•00—|— 

1900—I— 

*000—=— 

*100 —r— 

1100—§— 

*300—|— 

HOC—-— 
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ENTIRE POST AND OFF POST ACTIVITIES LOG 

DIRECTIONS 

We want to know how much time is spent in various buildings and how much 

time is spent off post. We are not interested in what you do in these 

buildings, only how frequently you go there and how much time you spend 

there. Together with a form which you are to fill in, you have an 

example form which may be used as a guide. 

ALL RESPONSES WILL BE KEPT CONFIDENTIAL. IN NO WAY WILL THEY BE 

RELATED TO YOU PERSONALLY. 

1. Enter the name of your post, your barracks number or name, and the 

date when the activities you describe occurred. 

2. Indicate what time you 

(a) entered and 

(b) left each building on post by drawing a line from the time scale 

to the right side of the page. Write in the name of the building 

entered and left or the building number, whichever is commonly used. 

Be precise. 

3. If you leave the post, draw a line from the time scale to the right 

indicating the time you left and write "left post". Similarly, indicate 

the time you return to post and write "returned to post . 

Along the right side of the page, write the names of buildings (stores, 

bars, etc.) you visited while off the base. Do not enter what times 

you entered or left buildings off post, merely indicate which ones 

they were while you were off post. If you were off the base for the ^ 

entire day (for example on a weekend day), merely write off post all day 

4. Enter the time you went to bed and the time you got up. 

5. If there are any unusual circumstances affecting how you spend your 

time, explain only as you feel it is necessary. However, indicate the 

amount of time used. 



ACTIVITY LOO 

ENTIRE POST 

MOO- 

0700—E- 
-OtT l# 

0000- 
- LEAVE BAfWACKS 

-ENTEN DUTY STATION 

BLOG «007 

OBOO—r- 

1000- 

1100—=- 

_LCAVE DUTY STATION,BLOG «007 

-BIENT TO *K, BLOO «0» 

-ENTER DUTY STATION 

BLOG. «007 

1100—r- 

pm 

i WO —r- 

- LEAVE DUTY STATION 

-ENTER BARRACKS 

-LEAVE BARRACKS 

-ENTER ARTILLERY FIELD 

AREA 

l«00- 

•00- 

'»00- 

1000—=- 

noo - 

*100—=- 

- LEAVE BARRACKS 

-LEAVE POST 

VISITED SEARS 

TIC ROCK BAR 

BROWNIE'S DRUGS 

RKO THEATRE 

noo—=- 

-RETURN TO POST 

-ENTER BX SNACK BAR, 

BLDG. SIS 

-ENTER BARRACKS 

-WENT TO BCD 

MOO - 
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ACTIVITY LOG 

00—— 

AM _f_ 

Ojoo—X— 

otoo—r 

0100—r 

PATI OP AC T IV 11 T 

0400—=- 

Pec&td th»» tin«* y'li, |< t jj 

th# tlf«* you w#-nt tv. t.*a. 

0500—=— 

f*»1 orJ entry «rd leavir^ t jff»'«; 

for thehe jmpr.itant i-ildir^s 
• rid *rea^ 

1 Parra..* s or hi . 

? Peireat¡eral fa i : st ie- 

(Indoor and ut I. < r ' 

inc Iwiinq lui s 

J Shcj; s and »orei 

4 fia i- « t ( fat 

f- Tuty i* at i r rr worn 
:• ati-'j 

» rt-.-r ;"edi. a 1 . Pe. ; jirus , 

0500—=— 

0TO0—!— 

OfOO—7— 

0500—I— 

Tf 1_7 

If y^ Iravr f 

tt.e ? ie* s w> er. 
ret ¿i r. ar i 1 ; >,» 

st. rt r r 1 

Irav* and 

*yff.s « 
ft;-«.* 

1000—=— 

1100 —=- 

1200 

pm 

1500 —:— 

1400 

(500 —5— 

*•00 —=— 

i roo—=— 

i»00 —=— 

I »00 —=— 

2000—=— 

200 —Ê— 

2200 f 

2100—f— 

2400—-— 

ENTIRE POST 
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APPENDIX D: 

COMPUTATION OF IMPORTANCE OF 

CHANGE SCORES AND CHOICE SCORES 

The importance of change scores in the question¬ 
naire and slide presentation choice scores were com¬ 
puted in the same manner by first computing a mean 
rank score which accounted for the degree of prefer¬ 
ence, the number of items to choose from, the number 
of choices, and the number of respondents. Then, the 
mean rank scores were adjusted to a range of zero to 
1.0, with the highest score in each group being set 

equal to 1.0. 

The general formula for computing the mean rank 

of an item, MR¡, is 

(a,)F,¡ + (a2)F2i + (a,)Fu 
MR,= ~ v £. 

2 Fji 

where 

MRj = mean rank for item i 

a¡ = highest weighting value (for 1st 

choice, for example) 

a2 = second highest weighting value 'for 
2nd choice, for example) 

a, = third highest weigliting value (for 3rd 
choice, for example) 

Fi j = frequency with which the item was 
selected as first choice 

Fji = trequency with which the item was 
selected as second choice 

Fji = frequency with which the item was 
selected as third choice 

F| ¡ = total number of 1st choice votes cast 
for all items in the list of concern, or 
the number of people who responded 
to the question. 

The importance of change score or choice score, 

Cj, is 

MRj 

MRfnav 

where 

Cj = importance of change score or choice 
score for item i 

MRmax = highest mean rank score in the list of 
concern. 

A chance level was also computed for each list. 
The chance level assumes that if all responses were 
equally divided or randomly distributed among all 
possible choices, each item would have the same im¬ 
portance as the choice score. The chance level, CL, is 

computed 

2MRj 2C, 

CL=NxMRmax= N 

where 

N = the number of items in the list. 

180 



APPENDIX E: 

INTERPRETATION OF PEARSON PRODUCT- 

MOMENT CORRELATION COEFFICIENT (r) 

Correlation is a measure of the degree to which 
variables vary together or a measure of the intensity of 

association. The linear correlation coefficient or Pear¬ 
son product-moment correlation coefficient, r, assumes 
that a linear relation exists between the variables. The 
correlation coefficient is a dimensionless quantity and 
can range from +1.0 to - 1.0. When linear correlation is 
small, r is near zero, and when the correlation is as 
lai¿', r is near +1.0 or 1.0. A perfect correlation, r = 
±1.0, indicates that a unit increase in one variable im¬ 
plies a similar increase in the second variable. A correla¬ 
tion of r = 0.0 implies that regardless of how much the 
first variable increases or decreases, the second variable 
will not change. 

The scatter in a variable, that is, how much it 
varies along a scale from one response to the next, is 
computed from the square of the deviation of each 
response from the mean response. The sum of these 
deviations is called the sum of squares. If the sum of 
squares were zero, there would be no deviations, that 
is, all responses would be equal to the mean. The sum 
of squares gets larger as the responses become more 
scattered. The amount of scatter is called the variance. 

If it is assumed that two variables are related, that 
is, an increase in one implies a corresponding increase 
or decrease in the other, then the strength of this rela¬ 
tionship in reference to the scatter of responses is often 
referred to as the portion or percent of the variance in 
one variable accounted for by the second. For exam¬ 
ple, if the weight and height of people were being con¬ 
sidered, and it was found that 50 percent of the vari¬ 
ance in weight was accounted for by height, it would 
be useful to infer that other factors besides height 
accounted for the remaining 40 percent of the vari¬ 
ance. Such factors as diet or rate of exercise might be 
expected to account for much of the remaining vari¬ 
ance. 

The proportion or percent of the variance ac¬ 
counted for in one variable by a second variable can be 
computed from the correlation coefficient, r, relating 
the two variables. The percent of the variance ac¬ 
counted for in one variable by a second is equal to r1 X 

100, where r2 is also called the coefficient of deter¬ 
mination. Hence, in the example of height and weight 

of people, r would have to equal to 0.775 in order for 
r2 to equal 0.60 
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APPENDIX F: 

ARCHITECT SUMMARIES BY BARRACKS CONSTRUCTION TYPE 

BARRACKS DESCRIPTION 

TYPE: 1930s 

EXAMPLES: Ft. Knox: Bldg. #204 

Ft. Sill: Bldg. #1603 

OUTSIDE APPEARANCE OF BARRACKS 

Examples of the 1930s barracks series were seen 

on two of the six posts visited: Ft. Knox and Ft. Sill. 

In general the buildings of this series are large, spacious 

sLuctures 2 or 3 stories in height, and designed in a 

style compatible with the region of the country in 

which the post is located. 

As an example, Bldg. #204 at Ft. Knox is a 2-story 

red brick building in the Georgian style (Slide 1.1). The 

overall plan is H-shaped with entrance, day rooms, 

NCO rooms and latrines forming the cross member and 

open sleeping bays forming the legs of the H. There are 

numerous dormer windows in the red clay tile-covered 

hip roof; however, the rriic has not been finished into 

sleeping space. Windows arc wood double-hung divided 

into small panes and painted white along with the 

other building trim. The entrance is central and is at¬ 

tractively framed by a portico of Doric columns (Slide 

1.2). 

As a contrast Bldg. #1603 at Ft. Sill is a 3-story 

stuccoed structure in the Spanish Mission style (Slide 

1.3). The overall plan is U-shaped with entrance, of 

fices, NCO rooms, and latrines forming the cross 

member and day rooms on the first floor and open 

sleeping bays on the upper two floors occupying the 

legs of the U. The rather flat hip roof is covered by red 

clay mission tile, am! the stucco as well as the wood 

double-hung windows and other trim have been paint¬ 

ed a light sand color. Typical of the Spanish style, the 

central arched entrance with its paneled doors has been 

handsomely detailed in a composition incorporating a 

balconied second-story window (Slide 1.4). 

Both buildings are nicely landscaped with many 

trees and abundant foundation planting. In both cases 

* This appendix was prepared by J. Crouch, D. Brothcrson, and 

II. Spies of the Small Homes Council Building Research 

Council at the University of Illinois at Urbana-Champ^'gn. 

the overall appearan, c of this series is attractive and 

very comparable to college dormitories constructed in 

this period. 

GENERAL CONDITIONS OF BARRACKS 

Both 1930s building appear clean and dry and in 

reasonably good repair from the exterior. The interiors, 

however, are in need of maintenance. Stairways and 

hallways are comparatively wide but are dimly lighted 

by bare incandescent bulbs. These buildings by virtue 

of their concrete one-way beam and slab construction 

and masonry exterior walls (brick at Ft. Knox, stucco 

over clay tile at Ft. Sill) are inherently fireproof. Fire 

extinguishers appear to be located for easy accessibil¬ 

ity, and cleaning gear and other flammables appear to 

be stored properly. Safety hazards are not apparent; 

however, stairs in both cases need safety treads. 

Heating in both buildings is by hot water radiation 

with radiators and exposed piping throughout. There is 

no central air conditioning or mechanical ventilation 

systems. Air movement is provided by floor fans and 

natural cross ventilation through open windows. 

SLEEPING BAYS 

Typical sleeping areas i.i the 1930s series barracks 

are large open bays, rectangular in plan and arranged 

perpendicular to the central circulation and service 

element, thus permitting windows on all sides. In addi¬ 

tion, the sleeping bays have direct access to a large, 

open porch at the rear of the buildings (Slide 1.1). 

Current sleeping conditions in these open bays vary 

widely from building to building and from bay to bay. 

The first floor bay of Bldg. #204 at Fort Knox repre¬ 

sents an example of one end of the spectrum (Slides 

1.5 6). This bay is very drab in color, spartan in fur¬ 

nishings and totally lacking in individual audio or visual 

privacy. The beds are free-standing in two continuous 

rows separated by gray metal lockers running the 

length of the room on either side of a central aisle. The 

regimented rows of bunks are the only furnishings in 

tliL colorless room. Security is a definite problem with 

a locker with hasp and lock providing the only means 

to protect personal belonging. The overhead fluores¬ 

cent lights are controlled by a single switch at the 
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room's entrance, further pointing out the fad that the 

indivklnal has little or no control over his own sleeping 

space. What little pleasant and cheerful quality that 

does exist lies in the fact (hat this is a higli-ceilinged, 

spacious, sunny room with a generally pleasant view of 

trees, grass and shrubs. There are no wall decorations 

or posters, and individual decorating is not allowed. 

Phis sleeping bay can be compared to a second 

Hoot bay or Bldg. -IMU at I t. Sill (Slides 1.7 X). 

Here individual privacy has been greatly .„iproved and 

there has been an attempt to provide a more pleasant 

and colorful sleeping environment. Gray metal lockers 

have been arranged to divide the space into one. two, 

or three man cubicles. Bright, colorful metal desks and 

chairs, desk lamps and large area rugs have been issued, 

and the walls have been painted pale yellow with light 

blue trim. There is a definite aesthetic unevenness and 

makeshilt quality to the selection ol colors and fur¬ 

nishing; however, the livability has been greatly in¬ 

creased. Again security is provided only by lockers 

with hasp and lock, and the overhead fluorescent lights 

are controlled by a single switch at the room’s en¬ 

trance. Like the sleeping bays in Bldg. #201. this is a 

Itigh-ccilinged. spacious room with a generally pleasant 

view. Wall decorations and posters arc largely military 

in nature, and individual decorating does not appear to 
be encouraged. 

NCO ROOMS 

The NCO rooms in both buildings are very similar, 

being located in the central portion of the structure on 

the upper floors. The rooms arc fairly large and spa¬ 

cious with door and continuous transom on the cor¬ 

ridor side (Slide l.d). The NCO rooms seem reasonably 

comfortable with many additional items such as televi¬ 

sion, stereo, and fans being provided individually by 

the men (Slides 1.10 II). In both buildings the floor 

and ceiling finishes are similar to those in the sleeping 

areas, and while comfortable the overall appearance 

remains drab and depressing. The most common com¬ 

plaint concerns a lack of sufficient electrical outlets. 

LATRINES 

Latrines in both buildings arc very similar (Slides 

1.12 13). While adequate there is little or no privacy: 

water closets arc open stalls and there is one large open 

shower room. Lavatories are located on a cast iron 

frame island within the room. Shelving appears inade¬ 

quate. in general the lighting is dim and there seems to 

be some safety problems due to exposed pipes and 

numerous level changes within the room. The overall 

appearance seems reasonably clea'> and pleasant with 

sand colored ceramic tile floors and wells. 

DAY ROOMS 

Day rooms vary widely from building to building. 

The main day room of Bldg. #204 at I t. Knox is lo¬ 

cated on the first floor and is divided into two areas by 

a plywood floor to ceiling display cabinet (Slide 1.14). 

One section is a TV room with wooden, hunting-lodge 

type lounge furniture and color television. The room is 

carpeted in a durable, neutral gray carpeting. One wall 

is painted a medium yellow, another a dark red. On the 

yellow wall is a rather dark photo mural beneath which 

is an artificial fireplace constructed of wood. 

The other half of the room is used as a game room 

(Slide 1.14). There are numerous magazines and news¬ 

papers available. Adjoining the game area is a vending 

room complete with candy, cigarette, soft drink and 

beer machines. 7'he lighting is very dim and the wall 

colors arc dark sr, that in spite of the many colors used 

the day room is not as cheerful as it could be. 

The main day room is supplemented by a base¬ 

ment poolroom (Slide 1.15). This room has three pool 

tables plus a ping-pong table and is paneled in the 

wood from ammunition boxes stained walnut. Lighting 
is by overhead fluorescent fixtures. 

Bldg. #1603 at Ft. Sill has a variety of day rooms, 

all of which arc located on the first floor. The main 

day room area consists of the TV room and adjoining 

poolroom. The TV room is paneled and is furnished 

with comfortable lounge furniture and color television. 

There is wall to wall carpeting, drapes and Venetian 

blinds. The poolroom has two pool tables and is also 

paneled. These rooms, in spite of their appointments, 

are somewhat drab and uninviting. These two rooms 

are supplemented by the former dining hall which has 

been converted into a reading room/classroom. There is 

a variety of old lounge furniture, chairs, and tables. 

The floor is light brown tile and the walls arc painted 

cream above a wainscot of light green. Although spa¬ 

cious and sunny, this room has a definite makeshift 

quality about its furnishings and decor. 
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BARRACKS DESCRIPTION 

TYPE: World War II Wood 

EXAMPLES. Ft. Lee: Bldg.: #11 118 

Ft. Dix: Bldg.: #5527 

Ft. Leonard Wood: Bldgs.: #1664, 

#1954 
Ft Sill: Bldgs.: #2539, 

#4324 

OUTSIDE APPEARANCE 

Examples of World War II wood barracks were sur¬ 
veyed on four of the six posts visited. In general the 
buildings of this series are 2-story rectangular wood 
frame structures, relatively small in size, residential in 
character, and temporary in appearance although still 
in use some 30 years after their construction (Slide 
2.1 ). Support for the structures at the ground plane is 
provided by concrete piers spaced at approximately 10 
ft on center. In most cases the crawl space is open, thus 
greatly increasing the appearance of impermanence 
(Slide 2.2). 

Consistent with the wood frame construction and 
residei.dal character, the roof form in all cases is gable, 
covered with asphalt shingles. Typical exterior finish is 
horizontal wood siding, painted either pale yellow, 
sand, or white. An exception is Bldg. #11 118 at Ft. 

Lee which has pale yellow cement asbestos shingles as 
its exterior material (Slide 2.3). 

Windows are double hung and in most cases are 
fully screened. They are shaded at the second floor by 
a generous roof overhang and at the first floor and the 
gable end of the second floor b> ,. continuous attached 
sun shade similar in appearan. ? to the roof overhang 
(Slides 2.1 3). Entrances typically occur at one end 
and along one side near the opposite end. They are 
direct but architecturally undistinguished (Slides 
2.4 5). 

In most cases each barracks is part of a complex of 
similar structures with day rooms and dining halls lo¬ 
cated in separate buildings (Slide 2.6). Landscaping 
ranges from nonexistent (Bldg. #1763 at Ft. Leonard 
Wood) to very lush (Bldg. #1954 at Ft. Leonard Wood 
where the complex is set among large deciduous trees\ 
(Slides 2.7 -10). One’s attitude toward the World War 
II series is certainly influenced by the degree of land¬ 
scaping present. The observer is immediately struck by 
the pleasantness of the latter complex at Ft. Leonard 
Wood and its desirability as a living environment. This 
feeling is reversed when similar barracks such as the 

former complex are observed in a denuded state. Un¬ 
fortunately the landscaping around most of the World 
War II barracks surveyed tends to be minimal. 

GENERAL CONDITIONS OF BARRACKS 

The World War II wood barracks vary widely with 
regard to cleanliness and level of repair. Bldg. #5527 at 
Ft. Dix is in particular need of paint and Bldg. 
#11 118 at Ft. Lee needs attention with regard to its 
cement asbestos siding (Slides 2.11-12). Otherwise the 
barracks surveyed appear in reasonably good repair 
both on the exterior and interior. Cleanliness ranges 
from spotless in Bldg. #5527 at Ft. Dix to somewhat 
dirty in Bldg. #1664 at Ft. Leonard Wood. 

Because of their wood construction, the barracks 
of this series will burn rapidly if a fire is started. How¬ 
ever, due to their small size and direct access to the 
exterior, evacuation time is very short thus minimizes 

the danger to human life. In addition, fire extinguishers 
appear to be located for easy accessibility and cleaning 
gear and other flammables appear to be stored proper¬ 
ly. 

In general, heating is by forced air with each bar¬ 
racks having its own furnace. Ducts are overhead and 
run down the center of the sleeping bays. Bldg. #1954 
at Ft. Leonard Wood, however, has hot water radiation 
for its heating system with baseboard type radiators 
(Slide 2.13). Air movement is provided by natural cross 
ventilation and floor fans. 

SLEEPING BAYS 

Typical sleeping areas in the World War II series 
barracks are open bays, rectangular in plan with win¬ 
dows on two sides providing cross ventilation and 
adequate natural light. In most cases sleeping bays are 
identical on both the first and second floors. 

Current sleeping conditions vary considerably 
from building to building. The sleeping bays of Bldg. 
#5527 at Ft. Dix represent one extreme (Slide 2.14). 
As this barracks is occupied by men in basic training, 
the furnishings consist solely of metal double bunks 
and gray metal lockers. There is no individual visual or 
audio privacy. In addition, there are no wall decora¬ 

tions or posters, and individual decorating is not al¬ 
lowed. However, the bay is spotlessly clean and in 
excellent repair. 

This can be contrasted with the sleeping bays of 
Bldg. #11-118 at Ft. Lee. Here there has been an 
attempt to achieve a degree of privacy by using move- 
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able partitions and gray metal lockers to form 2-man 
cubicles (Slides 2.IS-17). Individual decorating is 
allowed and in some cubicles there are numerous post¬ 
en and wall decorations (Slide 2.18). This barrack, 
however, is an example of the World War II series in its 
roughest form. Walls are not insulated and the exposed 
studs have never been covered with an interior wall 
surface. In addition, floor joists are exposed (Slide 
2.17). 

An example of an improved World War II barrack 
is Bldg. #2539 at Ft. Sill. Instead of the typical strip 
battleship linoleum flooring, asphalt tile in a checker¬ 
board pattern has been used. Drywall painted a light 
green has been applied to the studs as an interior wall 
surface and attractive wood storage units have been 
installed (Slides 2.10-20). Overall a very pleasant 
sleeping space has been created. 

A new direction in the renovation of the World 
War II series barracks was seen in Bldg. #1763 at Ft. 
Leonard Wood. Here, preflnished, vinyl clad floor to 
ceiling panels are being used to partition the sleeping 
bays into two-man rooms. The rooms created are very 
residential in character and quite comparable to college 
dormitory rooms (Slides 2.21-23). Bldg. #1664 at Ft. 
Leonard Wood also is divided into two-man rooms. A 
great deal of individuality was seen in these rooms with 
such items as a refrigerator, color television, and sofa 
added by the men (Slides 2.24-25). 

NCO ROOMS 

Typically there are two NCO rooms per barracks 
These are one-man rooms, rather small in si/e, and 
similar in wall and floor finishes to the sleeping bays. 
Furnishings generally include a bed, locker, and desk 
and chair (Slide 2.26). In most cases individual decora¬ 
tions and posters are allowed and additional items such 
as fans and radios have been provided by the men to 
increase the livability of the space (Slide 2.27). 

LATRINES 

Latrines vary widely from building to building. 
Typically there is one latrine per building and it is 
located at one end of the first floor. The latrine in 

Bldg. #11 -118 at Ft. Lee represents a typical latrine in 
its unimproved state. Privacy is non-existent. There are 
trough urinals, water closets with no privacy screens, 
and large group showers (Slide 2.28). In addition, com¬ 
fort is minimal. The floor is bare concrete and the walls 
are painted wood (dark ¿reen below, white above). 
Lavatories are wall mounted, however, they are very 

closely spaced with inadequate lighting and shelving. 
There are numerous exposed pipes and it is quite cer¬ 

tain this room would be very drafty and difficult to 
heat in the winter. Similar, yet improved slightly, is the 
latrine in Bldg. #5527 at Ft. Dix where privacy screens 
have been added between the water closets (Slide 
2.29) . 

The most improved latrines were seen in Bldg. 
#1954 at Ft. Leonard Wood and Bldg. #2539 at Ft. 

Sill (Slides 2.30 33). Here the walls have been covered 
by a formica-type material and privacy screens for the 
water closets have been added. Lavatories appear to 
have adequate lighting and shelving and the rooms have 
been made more weather t.^ht to control drafts and 
make winter heating more e en. Numerous exposed 
pipes and a bare concrete floor still present potential 
safety hazards in the latrine 'f Bldg. #1954 (Slide 
2.30) . This situation has been corrected in Bldg. #2539 
where the pipes have been concealed and a ceramic tile 
floor has been added (Slide 2.33). 

The latrine in Bldg. #1664 at Ft. Leonard Wood is 
somewhat different in arrangement from the other 
latrines of this series, though it is very similar in ap¬ 
pearance. It is centrally located on the first flo< r and is 
reached by descending four steps. Privacy is much im¬ 
proved with privacy screens with doors for the water 
closets and individual shower stalls. The floor, how¬ 
ever, is still bare concrete and the walls are painted 
wood. There are many exposed pipes and the lighting 
seems inadequate (Slide 2.34 -35). 

Bldg. #4324 at Ft. Sill was the only World War II 
barracks surveyed that did not have a latrine located in 
the same building. The latrine is located in a separate 
building serving several surrounding barracks. Super¬ 
graphics have been used on the building’s exterior to 
identify it as the latrine (Slides 2.36-37). In the in¬ 
terior there is a long row of wall mounted lavoratories 
with adequate lighting and shelving (Slide 2.38). Water 
closets have privacy screens with doors, and there is 
one large shower room which would appear :o be very 
drafty in winter (Slide 2.39). In addition, it was re¬ 
ported that in winter water freezes on the floor. 

DAY ROOMS 

Day rooms in all cases are located in separate 
buildings. Perhaps the most pleasant day room visited 
was the one serving Bldg. #1954 at Ft. Leonard Wood. 
Although the exterior is in need of paint and mainte¬ 
nance attention, the interior is in excellent repair (Slide 
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2.40). There are two pool tables, a ping pong table, 
additional game tables, and lounge furniture in the 
major area (Slide 2.41). At one end a planter divider 
has been used to create a separate reading room/game 
area. Along the end wall is a large magazine display 
rack plus a trophy case (Slide 2.42). At the opposite 
end a TV room has been created by the addition of a 
wood paneled partition. There are windows on both 
sides of the day room providing cross ventilation and 
an abundance of sunlight adds greatly to the cheerful¬ 
ness of the space. 

Similar corresponding day rooms were seen at the 
other barracks of this series (Slides 2.43-47). The day 
rooms serving Bldg. #2539 at Ft. Sill are located in 
two separate buildings. A handsomely decorated TV 
room with gold carpeting and gold vinyl lounge furni¬ 
ture is in one building, while pool tables and other 
game tables are located in a separate building (Slides 
2.48-49). 

BARRACKS DESCRIPTION 

TYPE: 1950s 

EXAMPLES: Ft. Knox: 
Ft. Lee: 

Ft. Dix: 
Ft. Hood: 
Ft. Sill: 

Bldgs. #2379, #6581 
Bldgs. #3024, #3700, 

#8400, #9305 

Bldg. #5406 

Bldgs. #10006, #14020 
Bldg. #2470 

OUTSIDE APPEARANCE 

Examples of the 1950s barracks series were seen 
on five of the six posts visited. In general the buildings 
of this series are 3-story exposed concrete frame struc¬ 
tures with masonry infill (Slide 3.1). The roof appears 
flat but is slightly sloped for perimeter drainage. The 
most common building plan is H-shaped (six of the ten 
visited); however, two are rectangular, one T-shaped 
and one U-shaped (Slides 3.2-3). 

The buildings of this series seem very industrial in 
character due in large part to the choice of the mason¬ 
ry infill and window arrangement and treatment. Infill 
in nine of the ten buildings is concrete block and in 
seven of these nine buildings the frame and block have 
been painted a monotone sand color (Slides 3.1-3). In 
the other two the frame has been painted a dark gray- 
green with the block infill a lighter gray-green giving 
these buildings a particularly drab appearance (Slides 

3.4-5). A pleasant contrast to this is Bldg. #3024 at 

Ft. Lee where red brick has been used as the infill 
material. As this building is also nicely landscaped, it is 
considerably more attractive than any of the other 
1950s series barracks surveyed (Slide 3.6). 

Window arrangement and treatment vary some¬ 
what from building to building. Four of the ten bar¬ 
racks have projecting sash windows arranged in con¬ 
tinuous rows, thus greatly increasing the industrial 
character (Slide 3.7). A variation on the continuous 
row scheme is Bldg. #3700 at Ft. Lee where double 
hung windows have been used instead of projecting 
sash (Slide 3.8). This coupled with the addition of a 
brise solid, a projecting concrete sun shade over the 
windows, results in a considerably more attractive 
building. A similar projecting concrete sun shade had 
also been used on Bldg. #3024 at Ft. Lee (Slide 3.9). 
The other five barracks have individual windows (four 
have double hung, one has projecting sash). While less 
industrial in character, the spotty appearance hardly 
increases the attractiveness of these barracks. 

Entrances typically occur near the reintrant cor¬ 
ners of the H-shaped barracks or at third points along 
the facade of the others (Slide 3.9-13). In all cases the 
entrances are architecturally undistinguished. In 
general the landscaping tends to be rather sparse with 
what foundation planting there is being concentrated 
at the entrances (Slides 3.14-15). Trees are few in 
number and moderate in size. 

GENERAL CONDITIONS OF BARRACKS 

In most cases the 1950s series barracks appear 
clean, dry, and in reasonably good repair. Some, how¬ 
ever, are in need of attention with regard to painting, 
window repair, and general maintenance. Stairways are 
adequate; however, corridors in general are narrow, 
low-ceilinged and dimly lighted. 

By virtue of their concrete flat plate or one-way 
joist construction and masonry exterior and interior 
walls, these buildings are inherently fireproof. Fire ex¬ 
tinguishers appear to be located for easy accessibility 
(standpipes are available in two of the ten buildings), 
and cleaning gear and other flammables appear to hie 
stored properly. Safety hazards are not apparent. 

Heating in eight of the ten barracks surveyed is by 
hot water radiation with linear baseboard radiators. In 
most cases exposed piping is minimal. In the other two 
barracks (Bldgs. #3024 and #9305 at Ft. Lee) heating 
is by hot air delivered through exposed overhead ducts. 
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There are no central air conditioning systems in any of 
the barracks. In most cases air movement is provided 
by floor fans and natural cross ventilation through 
open windows; however, both Bldg. #14020 at Ft. 
Hood and Bldg. #2470 at Ft. Sill have mechanical 
ventilation provided by large roof mounted units (Slide 

3.16). 

SLEEPING BAYS 
Typical sleeping areas in the 1950s series barracks 

are large open bays, rectangular in plan, with windows 
on two sides providing cross ventilation and adequate 
natural light. Current sleeping conditions vary widely 
from building to building; however, like the 1930s 
series the typical bay is drab in color, spartan in fur¬ 
nishings, and totally lacking in individual audio or 
visual privacy. 

The sleeping bays of Bldg. #3024 at Ft. Lee repre¬ 
sent one extreme. Here there are three rows of alter¬ 
nating metal double bunks and gray metal lockers run¬ 
ning the entire length of the room (Slides 3.17-3.18). 
The regimented rows of bunks are the only furnishings 
in this colorless and dimly lighted room. There are no 
wall decorations or posters, and individual decorating is 
not allowed. Privacy and control of personal space is 
non-existent. The sleeping bays of Bldg. #6581 are 
very similar; however, instead of 36 men in 18 double 
bunks there arc 24 single bunks, and bright orange 
metal desks and chair have been issued for each three 

beds (Slides 3.19-20). 

Somewhat more pleasant and spacious yet still 
lacking in privacy and control of personal space are the 
sleeping bays of Bldgs. #10006 and #14020 at Ft. 
Hood (Slides 3.21 24). As is the case in all sleeping 
bays of this series, security is a definite problem with a 
locker with hasp and lock providing the only means to 
protect personal belongings. Further complicating the 
security problem as well as the storage problem in the 

sleeping bays of Bldgs. #10006 and #14020 is the fact 
that the lockers have no drawers or shelves, thus requir¬ 
ing foot lockers to be issued for the storage of small 
personal belongings (Slide 3.22). In addition, sleeping 
bays in both buildings lack any means to control natu¬ 
ral light (Slides 3.21, 23). On the positive side, the 
sleeping bays of Bldg. #14020 have been issued small 
area rugs which add a degree of comfort to the sleeping 
space (Slide 3.23). Again there are no wall decorations 
as individual decorating is not allowed. 

These conditions can be contrasted to those of the 

remaining 1950s barracks surveyed. Here there have 
been attempts to improve individual privacy and pro¬ 
vide a more pleasant and colorful sleeping environ¬ 
ment. Instead of free standing bunks, two to four man 
cubicles have been formed by a variety of means. These 
range from merely using the gray metal lockers as parti¬ 
tions as in Bldgs. #3700 and #8400 at Ft. Lee (Slides 
3.25-3.26) to the use of moveable partitions as in 
Bldg. #2379 at Ft. Knox (Slide 3.27), Bldg. #9305 at 
Ft. Lee (Slide 3.28), and Bldg. #5406 at Ft. Dix (Slide 
3.29). In addition, in most cases briglit, colorful metal 
desks and chairs, desk lamps and area rugs have been 
issued, and individual decoration is encouraged (Slides 
3.30-33). However, just as in the 1930s series a defi¬ 
nite aesthetic unevenness and makeshift quality in the 
selection of colors and furnishings is prevalent, and in¬ 

dividual privacy has yet to be achieved. 

NCO ROOMS 
NCO rooms in all barracks surveyed are very simi¬ 

lar. Typically they are moderately si/ed two-man 
rooms with floor, wall, and ceiling finishes identical to 
those in the sleeping bays. An exception in size is the 
NCO room visited in Bldg. #5406 at Ft. Dix which had 
formerly been a TV room (Slide 3.34). 

Typical furnishings include beds, lockers, and desk 
and chairs with many of the rooms having chests, 
bookcases, lounge chairs, and area rugs. Some have 
such additional items as television, stereo, and fans or 
air conditioning provided individually by the men 
(Slides 3.35-39). While comfortable and semi-private, 
the overall appearance of most of the NCO rooms re¬ 
mains drab and depressing and not a particularly pleas¬ 
ant or desirable personal living space. 

LATRINES 
Latrines in all buildings of this series are almost 

identical in plan and material selection. Lavatories and 
urinals are mounted on either side of tile-covered par¬ 
tial partition, the top of which provides adequate shelv¬ 
ing (Slides 3.40-42). Other lavatories are wall-hung 
with narrow, metal wall hung shelving (Slide 3.43). 
Lighting in most cases in dim and inadequate. Privacy 
is good: water closets in all cases have privacy screens 
and doors, and there are individual shower stalls in four 
of the ten barracks surveyed (Slide 3.44). In the other 
six, sltowers are located in one large shower room 

(Slide 3.45). 

The overall appearance in most cases seems reason¬ 
ably clean and pleasant with sand colored ceramic tile 
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floors and wainscoted walls (Slide 3.40). The concrete 

block above the wainscot has been painted cream or 

yellow in all cases. Safety problems in general are not 

apparent, though some problems could result from ex¬ 

posed pipes. Washers and dryers have recently been 

added to the latrines in Bldgs. #3700, #8400, and 

#2470 (Slide 3.46). In these cases the dryers have been 

placed in the drying-off area of the shower rooms pre¬ 

senting potential safety hazards. Most latrines are in 

good repair; however, the latrine in Bldg. #2379 at Ft. 

Knox is in particularly poor repair with missing light 

fixtures and shelving (Slide 3.47). 

DAY ROOMS 

Of the eight day rooms available for inspection, 

four are located on the first floor and four on the 

second floor. The day rooms of Bldg. #8400 at Ft. Lee 

are typical of those barracks with first floor day rooms. 

Here the large available space has been divided by 

paneled partitions into smaller rooms including: I ) a 

large pool room with three pool tables and one ping- 

pong table (Slide 3.48), 2) a game room (Slide 3.49), 

3) a trophy room, 4) a vending room, and S) a TV 

room (Slide 3.50). Similar day rooms are found in 

Bldg. #2379 at Ft. Knox, Bldg. #3700 at Ft. Lee and 

Bldg. #5406 at Ft. Dix (Slides 3.51-54). While com¬ 

fortable, spacious and basically cheerful, these day 

rooms have a definite haphazard aesthetic quality that 

diminishes the attractiveness of these spaces. This is 

due in a large part to a lack of coordination with re¬ 

spect to color, material and furnishing selections. 

Second floor day rooms are very similar: I) a large 

area with several pool tables (Slide 3.55), 2) a small 

game area partitioned off from the pool room by a low 

divider (Slide 3.55), and 3) a separate small chapel 

(Slide 3.56). Opening off the pool room is a small roof 

terrace, a particularly handsome feature of the second 

floor day rooms. 

Similar day rooms were seen in Bldg. #9305 at Ft. 

Lee, Bldg. #6581 at Ft. Knox, and Bldg. #14020 at Ft. 

Hood (Slides 3.57 60). In Bldg. #6581 the chapel has 

been converted to a music room with black walls and 

black lights, psychedelic murals, and floor pillows. In 

the other two day rooms the chapel serves as a store 

room. 

Of particular interest as far as color scheme is the 

day room of Bldg. #9305. Here the floor has been 

carpeted in a handsome yellow-orange carpeting and 

the walls have been painted-off-white with an end 

accent wall of yellow-orange (Slide 3.57). 

BARRACKS DESCRIPTION 

TYPE: 1960s 

EXAMPLES: Ft. Knox: Bldg.: #5941 

Ft. Dix: Bldg.: #5852 

Ft. Leonard Wood: Bldgs.: #315, 

#1012 
Ft. Hood: Bldg.: #41008 

OUTSIDE APPEARANCE 
Examples of the 1960s barracks series were seen 

on four of the six posts visited. In general the buildings 

of this series are 3-story concrete frame structures with 

brick masonry exterior walls (Slide 4.1 ). The roof ap¬ 

pears flat but is slightly sloped for perimeter drainage. 

The typical plan is rectangular with a widened central 

section containing the larger eight-man sleeping bays. 

In general, the barracks of this series form part of a 

large complex arranged campus style with separate 

dining halls serving several barracks (Slide 4.2). 

The buildings of this series seem very institutional 

and bland in character. Red brick has been used on 

four of the five barracks surveyed while a light sand 

colored brick has been used on Bldg. #41000 at Ft. 

Hood (Slides 4.3-6). Windows are double hung and 

arranged predominately in groups of three and four. In 

addition, barracks both at Ft. Leonard Wood and Ft. 

Hood have projecting concrete sun shades over the win¬ 

dows that are quite effective in providing window shad¬ 

ing (Slides 4.4-6). Landscaping at all buildings is 

almost non-existent. 

Entrances occur at euher end of the widened cen¬ 

tral section. They are architecturally undistinguished 

and in most cases uninviting with steep concrete stoops 

and unattractive pipe hand railing (Slide 4.7). In an 

attempt to personalize the entrances, plaques identify¬ 

ing the occupying company have been added both to 

Bldg. #41008 at Ft. Hood and Bldg. #5941 at Ft. 

Knox (Slides 4.8 10). 

GENERAL CONDITIONS OF BARRACKS 
In most cases the 1960s series barracks appear 

clean, dry and in excellent repair. In general, safety 

hazards are not apparent. Entrance corridors are hand¬ 

some with sand colored quarry tile floors (Slide 4.11). 

Stairways are adequate; however, typical corridors are 

long and narrow with low ceilings in most cases. In 

general, the lighting is sufficient (Slide 4.12). 

These buildings by virtue of their concrete flat 

plate construction and masonry exterior and interior 
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walls are inherently fireproof. Fire extinguishers appear 
to be located for easy accessibility, and cleaning gear 
and other flanunables appear to be stored properly. As 
an example of inventiveness in calling attention to the 
fire fighting equipment, graphics in a humorous yet 
appropriate vein have been painted around the extin¬ 
guishers and fire alarms in Bldg. #5852 at Ft. Dix. For 

example, an old-fashioned fire hydrant has been paint¬ 
ed on the wall behind one of the fire extinguishers 
(Slide 4.13). 

Heating in all cases is hot water radiation. In addi¬ 
tion, three of the five barracks visited have air condi¬ 

tioning. These include Bldgs. #315 and #1012 at Ft. 
Leonard Wood and Bldg. #41008 at Ft. Hood. Bldg. 
#5941 at Ft. Knox and Bldg. ,3852 at Ft. Dix rely 
solely on natural ventilation for air movement. 

SLEEPING BAYS 

Typical sleeping areas in the 1960s series barracks 
are eight-man rooms divided into two four-man cubi¬ 
cles by a low dry wall partition (Slide 4.14). Each bed 
has a built-in book case at the headboard with an ad¬ 

jacent wooden built-in floor to ceiling locker (Slide 
4.15). Only in Bldg. #5852 at Ft. Dix have metal lock¬ 
ers been used (Slide 4.16). Security is provided by a 
hasp and lock on each locker in addition to the room’s 
door lock. 

Audio and visual privacy is actually quite limited 
with this sleeping arrangement; however, since there 
are only eight men occupying a room and since the 
arrangement of the bed, bookcase, and locker clearly 
defines each man’s personal space, a fairly strong sense 
of privacy exists. This sense is further emphasized in 
Bldg. #315 at Ft. Leonard Wood and Bldg. #41008 at 
Ft. Hood where the men have been given considerable 
freedom in decorating their own space (Slides 

4.17-18). Furthermore, the importance of color selec¬ 
tion and individual decoration in increasing the cheer¬ 
fulness and pleasantness of living/sleeping area can be 
seen by comparing the colorful eight-man room of 
Bldg. #41008 (Slide 4.18) with itr drab counterpart in 
Bldg. #5852 (Slide 4.19). 

The eight-man sleeping arrangement was seen in 
four of the five 1960s series barracks surveyed. These 
relatively small rooms contrast sharply with the large, 
open sleeping bays observed in Bldg. #1012 at Ft. 
Leonard Wood. Here there are four rows of alternating 
metal douole bunks and gray metal lockers running the 

entire length of the room (Slides 4.20-22). A total of 
48 men occupy this colorless, drab room. There are no 

wall decorations or posters, and individual decorating is 
not allowed. Privacy and control of personal space is 
nonexistent. 

NCO ROOMS 

NCO rooms in the five barracks surveyed are al¬ 
most identical. Typically they are moderately sized 
two-man rooms with floor, wall and ceiling finishes 
similar to those in the sleeping bays (Slides 4.23-24). 

Typical furnishing include beds and built-in 
wooden lockers. Several of the rooms have bright 
colored metal desk and chairs, chests, and area rugs. 
Some have additional items such as television and ster¬ 
eo provided individually by the men. Particularly at¬ 
tractive is a rug added by the occupant of one of the 
NCO rooms in Bldg. #1012 at Ft. I^onard Wood (Slide 
4.25). In general, the NCO rooms in the 1960s series 
tend to have less furnishings than those seen in the 
1930s and 1950s series, and while comfortable, the 
overall appearance remains somewhat drab and depress¬ 
ing (Slide 4.26). 

LATRINES 

Latrines in all buildings of this series are almost 
identical in plan. Although they vary slightly in materi¬ 
al selection, lavatories are wall mounted with narrow, 
metal wall hung shelving (Slide 4.27). Privacy is very 

good: water closets in all cases have privacy screens and 
door, and there are individual shower stalls in three of 
the five barracks surveyed (Slides 4.28-29). In the 
other two, showers are located in one large shower 
room. 

The overall appearance in all cases is reasonably 
clean and attractive. The latrines of Bldgs. #315 and 

#1012 at Ft. Leonard Wood are particularly attractive 
with small dark red rectangular floor tiles, off-white 
ceramic tile walls, and off-white toilet partitions ac¬ 
cented with terra cotta privacy doors (Slide 4.28). 
Latrines in the other barracks exhibit similar attractive 
color combinations. Safety problems, in general, are 
not apparent. Most latrines are in reasonably good re¬ 
pair although ceiling paint is peeling in several of the 
latrines. In general lighting is adequate. 

DAY ROOMS 

Day rooms in the 1960s series barracks are fairly 
small and are largely undistinguished in appearance. 
Typical is the day room of Bldg. #1012 at Ft. Leonard 
Wood. Located on the first floor, the day room is one 
large space divided by a woven wood partial partition 
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into two areas: a television room and a pool room 
(Slides 4.30-32). Similar day rooms were seen in the 
other barracks (Slides 4.33-37). 

Somewhat more comfortable are the day rooms of 

Bldg. #315 at Ft. Leonard Wood. Here the pool room 
is separate from the TV room, thus providing audio 
privacy. In addition, the TV room has a small carpeted 
game area partitioned off by a decorative screen (Slides 

4.38 41). 

Day rooms appear in reasonably good repair ex¬ 

cept for the fact that the suspended acoustical tile ceil¬ 
ings used in all the day rooms have been damaged by 
pool cues in the area of the pool tables. 

BAHRACKS DESCRIPTION 

TYPE: Late 1960s Block 

EXAMPLE: Ft. Sill: Bldg. #2844 

OUTSIDE APPEARANCE 
The only examples of this series were seen at Ft. 

Sill. In general the buildings of this series are 2-story 
concrete block bearing wall structures with cast-in¬ 
place first and second floor slabs. The roof structure is 
wood trusses producing a gabled roof form which has 
been covered with white asphalt shingles (Slide 5.1). 

The typical plan is H-shaped with latrines forming the 
cross member and open sleeping bays forming the legs 
of the H. Barracks of this series have been arranged 
campus style around a quadrangle with separate dining 

halls and day rooms (Slide 5.2). 

Residential in character, the exterior concrete 
block walls have been painted a light sand color. Win¬ 
dows are double hung and have been arranged in pairs. 
Entrances occur at the ends of the legs of the H, and 
have been distinguished by a small covered porch 

(Slides 5.3-4). Landscaping is attractive though not 

abundant (Slide 5.1-4). 

GENERAL CONDITIONS OF BARRACKS 
The barracks of this series appear clean, dry, and 

in excellent repair. In general, safety hazards are not 
apparent. 

These buildings by virtue of their concrete block 
bearing wall construction and concrete floor slabs arc 
basically fireproof. Wood roof trusses have been pro¬ 

tected to achieve an appropriate fire rating. Fire extin¬ 
guishers appear to be located for easy accessibility, and 

cleaning gear and other flammables appear to be stored 

properly. 

Heating is by forced air with an overhead central 
duct. Windows on either side of the sleeping bays pro¬ 

vide natural cross ventilation. 

SLEEPING BAYS 
Typical sleeping areas are long, open bays that 

have been divided into one or two-man cubicles by 6 ft 
high wood partitions (Slide 5.5). Partitions between 
cubicles do not extend to the floor. Two gray metal 
lockers have been used to provide additional closure as 
well as to provide clothes storage (Slide 5.6). Hooks, 
clothes rod, and shelves on the cubicle partitions pro¬ 

vide additional storage. 

Furnishings in each cubicle include a bed, colorful 
metal desk and chair, and a desk lamp plus a large area 
rug. Many additional items such as radios and books 

are on open display indicating a lack of a security prob¬ 
lem. Windows have shades and in some cubicles drapes 

have been added by the men. Floors are polished con¬ 
crete, walls are concrete block painted light blue, and 
the ceiling is exposed concrete painted white. Adding 
color to the sleeping bays, the wood partitions have 
been painted terra cotta. Although these barracks are 

very inexpensively constructed, the sleeping areas are 
comfortable and pleasant and there is a strong sense of 

personal space. 

NCO ROOMS 
NCO rooms are located on the second floor direct¬ 

ly above the sleeping bays. They are two-man rooms 
formed by partitions that stop 1 ft short of the ceiling. 
Unfortunately the NCO rooms were not available for 
inspection. 

LATRINES 
Latrines are located between sleeping bays in the 

cross member of the H-shaped plan. Due to the ex¬ 
treme economy exercised in constructing these bar¬ 
racks more expensive materials such as ceramic tile 
have not been used. Floors are polished concrete, walls 
are concrete block painted wiiite and the ceiling is ex¬ 

posed concrete painted white. Lavatories are wall 
mounted with narrow metal shelving. Privacy is poor 
with open water closet stalls and a large group shower. 
Lighting is dim and the bare concrete floor offers a 
potential safety problem when wet. 
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DAY ROOMS 

The day room for this barracks complex is located 
in a separate building adjacent to the barracks sur¬ 
veyed. Although comparatively small, it is quite com¬ 
fortable and attractive. Several separate areas including 
a lounge area, TV area, and game area have been cre¬ 
ated by low moveable partitions (Slide 5.7). 

Walls are concrete block painted light green, and 
the floor is beige vinyl tile with large red area rugs in 
each of the areas. Furniture in the lounge and TV areas 

is ranch oak with black vinyl cushions (Slide 5.8). 
There are gold drapes at the windows and a large arti¬ 
ficial potted plant has been used in the lounge area to 
all a touch of greenery and to soften the space. 

The game area, too small for a full sized pool 
table, has a bumper pool table. There are also vending 
machines and some game tables in the area. All in all, 
the day room is pleasant and handsomely furnished, 
though it does not appear to be used to any great 
degree. 
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APPENDIX G: 

RELATIONSHIP BETWEEN PERSONALITY CHARACTERISTICS AND ATTITUDES 
TOWARD HOUSING AND RELATED FACILITIES IN SIX ARMY POSTS* 

The present study is part of a larger research proj¬ 
ect designed to assess the manner in which the quality 
of Army life might be improved through architectural 
and facility design innovations at Army posts. The larg¬ 
er research project is predicated on the assumption that 
the appearance and design of housing and related facili¬ 
ties may have a direct influence on the morale, efficien¬ 
cy, and job satisfaction of the men who reside in such 
facilities. Toward this end, studies were conducted at 
six Army posts to determine the manner in which 
present facilities are used, the way in which such facili¬ 
ties are viewed by their residents, and the opinions and 
preferences of the residents regarding alternative struc¬ 
tures and designs. At each post, a facility survey was 
adminstered to assess the attitudes and opinions of en¬ 
listed men regarding their current housing and related 
facilities. The personality research form1 was also ad¬ 
ministered to subsamples of the same enlisted men who 
completed the facility survey. The present report is 
concerned with the relationship between personality 
characteristics, as measured by the personality research 
form, and attitudes toward housing and related facili¬ 
ties, as measured by the facility survey. 

The relationship between “personality” and archi¬ 
tectural design is a currently fashionable topic, stem¬ 
ming in part from an increased ecological emphasis in 
psychology and from an increased humanistic emphasis 
in architecture. Because this relationship is frequently 
discussed in an amorphous and expansive manner, it 
seem appropriate to clarify, at the outset, the specific 
focus of the present investigation. The present study is 
not concerned with man’s behavior in different ecologi¬ 
cal settings, but rather with his attitudes and opinions 
regarding such settings. The facility survey would seem 
to be an appropriate instrument for assessing such atti¬ 
tudes, particularly if the attitudes are eventually re¬ 
lated to behavioral measures within different settings 

* This appet,.ii\ was prepared by J.S. Wiggins, Department of 
Psychology University of Illinois at Urbana-Champaign. 

1 D.N. Jackson, Personality Research Form Manual (Research 
Psychologists Press, 1967). 

and to socially-important attitudes, such as job satisfac¬ 
tion. 

The results of any attitude survey may be sum¬ 
marized by computing mean or modal reactions to 
specific items which result in such generalizations as 
“Enlisted men appear to be generally satisfied with 
their dining hall facilities.” Any such generalization ob¬ 
scures individual differences among respondents; some 
men are satisfied, others are dissatisfied. Personality 
characteristics become important when questions are 
raised as to why some men are satisfied and others are 
dissatisfied. If, for example, it was found that men 
with a need for affiliation were generally satisfied with 
facilities, that men with a need for aggression were 
generally dissatisfied with facilities, and that men with 
a need for self-abasement were generally indifferent to 
facilities, the reasons for individual differences in atti¬ 
tudes toward a specific facility would start to become 
apparent. Whether or not men can be said to be gener¬ 
ally satisfied with a given facility depends on whom 
you ask and what kind of person that individual is. 

The present study is directed toward explicating 
the kinds of individual differences in personality char¬ 
acteristics that influence men’s attitudes toward their 
housing and related facilities. Such an enterprise pro¬ 
vides a more fine-grained analysis of the relationship 
between altitudinal and environmental factors than is 
provided by the facility survey alone. More generally, 
the present research raises the question of whether or 
not it is worth considering individual differences in 
personality characteristics when evaluating the results 
of a housing or facility survey. 

OVERALL DESIGN OF STUDY 

Subjects. The subjects in the larger study, of which 
the present is a part, were enlisted men who were test¬ 
ed at their posts at Forts Knox, Lee, Sill, Dix, Leonard 
Wood, and Hood. Within this larger sample, there were 
276 enlisted men who completed both the facility sur¬ 
vey and the personality research form. The selection of 
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men for this subsample was determined more by con¬ 
siderations of administrative convenience than by con¬ 

siderations of random sampling. Nevertheless, there is 
no obvious reason to believe that the sample of 276 
men employed in the present study is unrepresentative 
of enlisted men generally. 

Facility Survey. The facility survey was designed to 
assess both general and specific attitudes and opinions 
regarding housing and related facilities on Army posts. 
Not all of the approximately 300 items covered by ;he 
survey were appropriate or scorable for the present 
analysis. The facilities covered and the number of items 
relating to each (in parentheses) were: post in general 
(25), barracks (40), sleeping area (50), latrine and 
washroom (18), day room or lounge (29), and dining 
hall (45). 

The facility survey also included a set of 25 items 
relating to attitudes toward the organizational climate 
that existed at each post. These items had been pre¬ 
viously classified as following into nine general catego¬ 
ries, represented by two or three items each and cover¬ 
ing: organizational clarity, encouragement of individual 
responsibility, friendliness and warmth of the unit, sup¬ 
port of subordinates by superiors, communication- 

downward, communication-upward, atmosphere of 
trust, efficiency of work, and job satisfaction. These 
items were particularly useful in providing indices of 
attitudes toward the psychological and social character¬ 
istics of the living environment, as well as an index of 
job satisfaction. In addition, the survey included five 
items relating to illness, discipline, and theft, and five 

background items of a demographic nature. The major¬ 
ity of items appeared in a five-place bipolar Likert-type 
format. 

Personality Research Form. The personality inventory 
employed was Jackson’s 440-item Personality Research 
Form. This instrument was considered especially ap¬ 
propriate for the present study because it is based on 
Murray’s2 taxonomy of human needs, a system which 
seems obviously related to studies of human person- 

1 It.A. Murray, Explorations in Personality (Oxford Universily 
Press, 1938). 

3 D.N. Jackson, Personality Research Form Manual (Research 
Psychologists Press, 1967); D.N. Jackson, “A Sequential 
System for Personality Scale Development,” Current Topics 
in Clinical and Community Psychology, Vol 2 (Academic 
Press, 1970), pp 61 96; D.N. Jackson, “The Dynamics of 
Structured Personality Tesis" Psychological Review, Vol 78 
(1971), pp 229 248. 

ality characteristics and their design implications. The 
procedures whereby this instrument was developed are 
too complex to be treated here, but they have been 
described elsewhere by the test author3 and they are 
summarized in a standard personality assessment text4. 
Twenty personality needs from Murray’s system are 
each represented by 20-item scales. The needs are: (I) 
abasement, (2) achievement, (3) affiliation, (4) aggres¬ 
sion, (5) autonomy, (6) change, (7) cognitive structure, 
(8) defendence, (9) dominance, (10) endurance, (11) 
exhibition, (12) harm-avoidance, ( 13) impulsivity, (14) 
nurturance, (15) order, (16) play, (17) sentience, (18) 
social recognition, (19) succorance, and (20) under¬ 
standing. 

Although a relatively new instrument, the PRF has 
been well-received by test experts5 and is considered to 
be among the most methodologically sophisticated per¬ 
sonality instruments available today. One of the strong 
points of the test is its inclusion of two additional scales 
designed to evaluate important aspects of test-taking 
behavior. These scales are the infrequency scale, which 
is useful in detecting random responding, and the 
desirability scale, which is useful in detecting response 
patterns that appear to reflect tendencies for subjects 
to place themselves in a favorable light. Both of these 
scales played an important role in the analysis of re¬ 
sults from the present study. 

METHODS OF ANALYSIS 

Detection of Invalid Records. Large-scale surveys of 
the present kind are vulnerable to a number of sources 
of invalidity. One of the most troublesome sources of 
invalidity is that involving nonpurposeful or random 
responding to survey or questionnaire items. Such re¬ 
sponding can arise for a number of reasons, all of 
which would tend to invalidate the self-report of sub¬ 
jects. Some subjects may have such a low level of liter¬ 
acy that they are unable to comprehend the questions 
being asked, and their responses to such questions 
would therefore be of little value. Other subjects may 

4 J.S. Wiggins, Personality and Prediction: Principles of 
Personality Assessment (Addison-Wesley Publishing Co., 
1973), pp 409-415. 

* A. Anastasi, “Personality Research Form,” The Seventh 
Mental Measurements Yearbook, Vol 1 (Gryphon Press, 
1972), pp 296-298; 1-..L. Kelly, “Personality Research 
Form,” The Seventh Mental Measurements Yearbook, pp 
298 301; J.S. Wiggins, “Personality Research Form,” The 
Seventh Mental Measurements Yearbook, pp 301 -303. 
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be careless in recording their responses and, as a con¬ 
sequence, such responses cannot be viewed as legiti¬ 
mate answers to the questions asked. In recording his 
responses on an answer sheet, a subject may omit one 
or two items and fill in the remaining items in the 
wrong numbered spaces. But perhaps the greatest 
source of invalidity is that of “random responding” by 
subjects who have been forced to cooperate but who 
are not aware of the purpose or value of the research 
project. Thus, it is possible that a substantial number 
of subjects may have attempted to sabotage the re¬ 
search project or may have otherwise expressed their 
resentment by recording their responses in a more or 
less random, or at best, careless pattern. 

The infrequency scale of the personality research 
form was specifically designed to detect patterns of 
invalid response in individual records. The scale con¬ 
sists of 20 items to which the modal response is so 
likely that any other answers are presumptive evidence 
of invalid responding: “1 was born over 90 years ago” 
(T), “I am able to read English” (F), “I can run a mile 
in less than four minutes” (T), “I could easily count 
from one to twenty-five” (F). The record of any re¬ 
spondent who answers four or more of these items in 
the deviant direction is considered to contain errors of 
either scoring or responding.6 

When the infrequency scale was scored in the 
present sample of 276 completed PRF records, it was 
found that 121 of these records contained four or 
more deviant responses to infrequency items. Although 
invalid records are expected in large-scale surveys of 
the present kind, it is an unusual circumstance for 47 
percent of the completed protocols to be so clearly 
invalid. At the very least, this finding casts doubt on 

the motivation and circumstances of administration 
surrounding the personality research form. At worst, it 
casts doubt on the validity of the entire enterprise. For 
purposes of analysis the present subjects were divided 

into a presumably “valid” sample of 155 subjects and a 
total sample of 276 subjects that was known to contain 
at least 121 invalid PRFs. 

The Problem of Social Desirability. In both personal¬ 
ity and attitude surveys, the tendency of subjects to 
put themselves in a favorable or socially desirable light 
has been considered a vexing problem.7 In personality 

* D.N. Jackson, Personality Research Form Manual Research 
Psychologists Press, 1967). 

1 A.L. Edwards, The Social Desirability Variable in Person¬ 
ality Assessment and Research (Drydcn Press, 1957). 

surveys, it is likely that many subjects respond to items 
in such a way as to put themselves in a favorable light 
rather than by answering the items truthfully. Similar¬ 
ly, in attitude surveys, it is likely that many subjects 
will express attitudes they perceive to be popular or 
desirable, even when they may hold nonconforming 
opinions on the topics covered. One of the many vir¬ 
tues of the personality research iban is that it was 
constructed in such a manner as to circumvent the 
problem of social desirability in self-report. Briefly, a 
desirability scale was constructed which consisted of 
items of heterogeneous content that had in common 
high social desirability values. In developing items for 
each of the personality scales, only those were selected 
which had high correlations with their appropriate per¬ 
sonality scale and low correlations with the desirability 
scale.8 As a consequence, the personality scales of the 
PRF are relatively high in “content saturation” and 
relatively low in “desirability saturation.” 

No such control for social desirability was exer¬ 
cised in the development of the facility survey em¬ 
ployed in the present study. As a consequence, it is 
difficult to evaluate the extent to which a respondent’s 
attitudes, opinions, and preferences are determined by 
considerations of social desirability. For example, a 
subject may agree that “My sleeping area is easy to 
clean” because he genuinely feels this to be the case, or 
he may do so because he perceives such an opinion to 
be a socially-desirable one that will gain him accept¬ 
ance and reward. Should this particular item be corre¬ 
lated with a given personality scale, its interpretation 
would be qualified if it were known that the item was 
heavily saturated with social desirability. Should most 
or all of the attitudinal items correlated with a person¬ 
ality scale be highly socially desirable, the interpreta¬ 
tion placed on that scale would be similarly qualified. 
For these reasons it was deemed appropriate to deter¬ 
mine which, if any, of the items in the facility survey 
tended to have high “desirability saturation” for the 
present sample of subjects. 

Scores on the desirability scale of the personality 
research form were correlated with each of the 242 
variables of the facility survey in the “valid” sample of 

155 subjects. The 20 survey items that were significant¬ 
ly correlated with the desirability scale are listed below 
in Table G-l. The first column of Table G-l contains 

D.N. Jackson, “A Sequential System for Personality Scale 
Development,” Current Topics in Clinical and Community 
Psychology, Vol 2 (Academic Press, 1970), pp 61 -96. 
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the Pearson product-moment correlations between the 

survey items and the desirability scale. Correlations fol¬ 

lowed by an asterisk are significantly different from 

zero at the p < .001 level. All other correlations are 

significant at the p < .01 level. The second column 

contains the weights which were assigned to each item, 

based on the magnitude of correlation obtained. Corre¬ 

lations significant at p < .001 were assigned a weight of 

l); correlations significant at p < .002 were assigned a 

weight of 8; those significant at p < .003 wtit* assigned 

a weight of 7, etc. This admittedly arbitrary weighting 

procedure has the effect of scaling each significant item 

on a nine-place social desirability scale. Items assigned 

a weight of I were moderately, but significantly corre¬ 

lated with the desirability scale of the PRF. Items as¬ 

signed a weight of 9 were substantially correlated with 

the desirability scale. 

Although the content of the items listed in Table 

G-l appears to be generally desirable, it is unlikely that 

many of them would be singled out as being especially 

desirable on an a priori basis. The item “The latrine 

and washroom are stuffy” appears to reflect a social 

desirability response set. For this particular item, the 

respondent was forced to choose between the options 

of “stuffy” and “drafty,” neither of which is desirable, 

nor nessarily descriptive of the latrine and washroom. 

However, the “stuffy” option appeared on the left- 

hand side of the page which contained the obviously 

desirable poles of other items. Tendencies to check the 

desirable side of that page arc apparently picked up by 

Table G-l 
___Survey Item Correlates of the Desirability Scale 

DESIRABILITY: Describes self in terms judged as desirable; consciously or unconsciously, 
accurately or inaccurately, presents favorable picture of self in responses to 
personality statements. 

Dembility 
Correlation_Weight Survey Item 

.305* 

.292* 

.278* 

.267* 

.259* 

.246* 

.241 

.240 

.237 

.224 

.211 

.208 

.205 

.204 

.202 

.197 

.197 

.206 

.194 
-.192 

9 
9 
9 

9 
9 
9 

8 

8 
8 

7 
5 

5 
4 
4 

3 

3 

3 
2 
I 
I 

My sleeping area is easy to clean 
My barracks is free of rodents 
I have not been in a fight with anyone in the building 

where I live during the past two weeks 
Numbers of years of education 
My sleeping area is odor free 
My day room or lounge is located in the same building 

where I sleep 
I usually do not have to wait in line to be served at 

the noon meal 
My dining hall is free of bugs 
I do not agree that superiors act as though everyone 

must lie watched or they will slack off 
I find my work in the Army challenging 
I usually do not have to wait in line to be served at 

the evening meal 
The latrine and washroom are stuffy 
My barracks arc dry 

Not everything that everyone in my unit does is checked; 
individual judgment is trusted 

I can use the skills I learn in my work in the Army when 
I return to civilian life 

I usually do not have to wait in line to be served at 
breakfast 

My sleeping area is easy to sleep in 
The furniture in my dining hall is sturdy 
The general conditions on my post are pleasant 
Number of friends I would like to cat with if there were 

tables of different sizes 
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this rather subtle desirability item. The other items in 
Table G-l are less mysterious and provide interesting 
insights into what is considered desirable in the context 
of Army life. In future studies it might prove worth¬ 
while to employ the 20 items listed in Table G-l as a 
desirability scale specifically designed for use with the 

facility survey in an Army context. 

For purposes of the present study, the social de¬ 
sirability weights displayed in Table G-l were used to 
assess the extent of operation of the social desirability 
variable in determining the correlations of survey items 
and personality scales. For example if scores on the 
affiliation scale of the PRF were found to be correlated 
with responses to a large number of survey items, it 
could legitimately be asked if affiliative subjects actual¬ 
ly held such opinions or if affiliative subjects simply 

had a tendency to agree to socially desirable state¬ 
ments. If the former, then the attitudes and opinions 
of affiliative subjects could be interpreted as stemming 
in part from their personality characteristics. If the lat¬ 
ter, then the attitudes and opinions of affiliative sub¬ 
jects would have to be viewed as largely determined by 
tendencies to respond in a desirable manner. 

All survey items found to be significantly corre¬ 
lated with a personality scale were examined in light of 
the above considerations. As an example, scores on the 
affiliation scales were found to be significantly (p < 
.01) correlated with responses to 13 items from the 
facility survey. Of these 13 survey items, seven were 
among those appearing in Table G-l. Each of these 
items was assigned the desirability weight indicated in 
Table G-l, and a desirability index was computed by 
dividing the sum of these weights by the number of 
significant item correlates. In this particular example, 
the sum of the desirability weight was 55 which, when 
divided by the number of significant item correlates 
(13) yielded an overall desirability index of 4.23. The 
desirability index for the affiliation scale was the high¬ 
est of any scale employed in the present study, and the 
results involving this variable were qualified according¬ 

ly. 

The desirability index of each of the 21 personal¬ 
ity research form variables employed in the present 
study is listed in the third column of Table G-2. The 
number of significant item correlates of each scale is 
also given in that table. The final column of Table G-2 

Table G-2 
Desirability Indices of Personality 

Research Form Scales 

Number of Deababiity 
Scale Comia ted Items Index 

Desirability 20 
Affiliation 13 
Sentience 6 
Understanding 20 
Achievement 15 
Order 14 
Cognitive structure 23 
Nurturance 32 
Dominance 6 
Social recognition 6 
Abasement 3 
Play 4 
Exhibition 4 
Succorance 14 
Aggression 15 
Harm-avoidance 16 
Impulsivity 5 
Autonomy 5 
Change 1 
Defendence 3 

5.80 
4.23 
3.83 
3.45 
3.33 
2.43 
2.22 
1.82 
1.50 
1.50 
1.25 
1.00 
1.00 
.64 
.02 
.00 
.00 
.00 
.00 

-1.00 

Desfaablity 
of PRF Items 

6.83 
6.64 
6.08 
5.85 
6.17 
6.20 
5.49 
6.01 
5.31 
5.30 
4.25 
5.31 
5.16 
4.81 
3.83 
4.85 
4.72 
4.61 
5.50 
4.57 
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contains additional information concerning the PRF 
scales which tends to justify the use of the present 
desirability index. In that column are listed the mean 
social desirability scale values of the items of the per¬ 
sonality research form scales as determined by the test 
author.9 The rank-order correlation between the de¬ 
sirability index (based on survey item correlates) and 
the mean social desirability scale values (based on rat¬ 
ings of PRF items) is .85, a correlation which is signifi¬ 
cant at p < .001. Such a finding provides evidence, of 
an indirect sort, that the desirability index employed in 
the present study is similar to other desirability indices 
that have been employed in the literature. Hence, the 
desirability indices displayed in Table G-2 may be used 

to supplement interpretations of results in the present 
study. 

Interpreting Correlation Coefficients. When a large 
number of correlations are computed in a relatively 
small sample of subjects, many of the obtained correla¬ 
tions may be due to chance or sampling fluctuations. 
Thus, an obtained product-moment correlation of .25 
may, on some occasions, not be significantly different 
from zero. The basic problem of statistical inference is 
to estimate the extent to which an obtained result may 
be viewed as significantly different from zero or no 
relationship. In the present study, 21 personality vari¬ 
ables were correlated with 242 survey items, resulting 
in more than 5,000 correlation coefficients. If one 
were to interpret correlations significant at the p < .05 
level, there could be as many as 250 “significant” cor¬ 
relations that were not different from zero. Adopting 
the p < .01 level would permit approximately 50 such 
false interpretations, while adopting the p < .001 level 
would allow only approxiamtely five such false infer¬ 
ences. 

In interpreting the survey item correlates of per¬ 
sonality scales in the present study, an interpretive 
strategy was decided upon in advance. First, only those 
personality scales were considered which had two or 
more survey item correlates significant at the p < .001 
level. Second, only those additional survey item corre¬ 
lates were considered which were significant at the p < 
.01 level. Finally, interpretive emphasis was given to 
those survey items which had the highest correlations 
with a personality scale. In the next section survey 

item correlates are discussed for the ten personality 

* D.N. Jackson, Personality Research Form Manual (Research 
Psychologists Press, 1967). 

research form scales which met the above criterion. For 
each scale, the items are listed in decreasing order of 
the magnitude of their correlations, starting with items 
significant at p < .001 (indicated by an asterisk) and 
ending with items significant at p < .01. All correla¬ 
tions reported were obtained in the “valid” sample of 

155 subjects. Comparable correlations were examined 
in the total sample of 276 subjects and, as expected, it 
was found that in almost all instances, the correlations 
in the larger sample were attenuated. In fact, almost all 
correlations obtained in the larger sample were less 
than corresponding correlations in the “valid” sample, 
lending credence to the conclusion that the larger 
sample contained a substantial proportion of random 
responders. 

RESULTS AND DISCUSSION 

Personality Scale Correlates 

Abasement. Subjects who score high on abase¬ 
ment express a high degree of job satisfaction, finding 
their work both interesting and challenging (Table 
G-3). Their major complaint appears to be that their 
barracks are not close enough to their work areas, per¬ 
haps reflecting their eagerness to get to their jobs. 
Minor dissatisfactions are expressed concerning storage 
space and the fragility of furniture in their sleeping 
areas. Although these subjects indicated that they are 
satisfied with the appearance of their posts and with 

the efficiency of their breakfast line, their expressed job 
satisfaction does not seem related in any systematic 
way to physical or design characteristics of their en¬ 
vironments. This apparent indifference to physical 
characteristics may represent a tendency to accept 
rugged conditions and to place blame for dissatisfac¬ 
tions on themselves rather than on their environments. 
It may be that subjects who have a need for abasement 
are willing to accept almost any architectural design 
that does not actively prevent them from carrying out 
their appointed duties. 

Achievement. Subjects who score high on achieve¬ 
ment motivation express a high degree of job dis¬ 
satisfaction which does not appear to be related in 
any way to the architectural or design characteristics of 
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their environment (Table G-4). Such subjects do not 
find their work either challenging or interesting. Al¬ 
though there is a tendency for these subjects to view 
with disfavor the lack of a trusting atmosphere among 
their superiors, other aspects of the organizational 
climate-organizational clarity and downward com¬ 
munication-are viewed positively. Thus, it would 
appear that subjects who have high achievement mo¬ 
tivation are dissatisfied with their specific assignments 
rather than with the organizational atmosphere within 
which duties are performed or with the physical condi¬ 
tions of living and working. 

High achievement-oriented subjects are especially 
satisfied with the conditions of their sleeping areas; 
these areas being seen as conveniently located, clean 
and functional. In fact these subjects are characterized 
by a complete lack of dissatisfaction with any design or 
architectural aspect of their environments. Although 
the responses of these subjects to the survey are gener¬ 
ally desirable, there is little indication that the subjects 
were unduly motivated to express only socially desira¬ 
ble opinions. 

The satisfaction that achievement-oriented sub¬ 
jects express with their sleeping conditions indicates 
that they are far from impervious to the physical as¬ 
pects of their environment. However, there is nothing 
in the present data that supports the notion that altera- 

Table G-3 
Personality Scale Correlate: Abasement 

ABASEMENT: Shows a high degree of humility; accepts 
blame and criticism even when not deserved; 
exposes himself to situations where he is in 
an inferior position; tends to be self-effacing 

.267* The job i have to do in the Army is interesting 

.267* The location of my barracks is inconvenient to 
my work area 

.210 I find my work in the Army challenging 

.208 I am satisfied with the appearance of this post 

.207 The furniture and equipment in my sleeping area 
are easy to damage 

.205 I am dissatisfied with the storage space in my 
sleeping room 

.198 I usually do not have a long wait in line for 
breakfast 

.193 The storage space in my sleeping room is 
inadequate for large personal items 

lions in the physical environment would increase the 
job satisfaction of such subjects. It is possible that 
more flexible and challenging design elements would 
increase feelings of job satisfaction among high achieve¬ 
ment-oriented subjects. But it seems more likely that 
job duties themselves should be made more challenging 
and flexible. 

Affiliation. Subjects with a high need for affilia¬ 
tion tend to express an extraordinary degree of satis¬ 
faction with the organizational climate of their post, 
while responding only superficially to its architectural 
and design aspects (Table G-5). High-scoring subjects 
on affiliation enjoy being with friends and people in 
general and Army life, apparently, provides more than 
ample opportunities for such social interactions. The 
high degree of satisfaction that affiliative subjects feel 
toward the social and psychological environment in 
which they live is indicated by the fact that they ex¬ 
press positive attitudes toward more than half of the 

Table G-4 
Personality Scale Correlate: Achievement 

ACHIEVEMENT: Aspires to accomplish difficult tasks; 
maintains high standards and is willing to 
work toward distant goals; responds posi¬ 
tively to competition; willing to put forth 
effort to attain excellence. 

-.305* I find my work in the Army challenging 
-.276* The job I have to do in the Army is interesting 

.270* Superiors act as though everyone must be watched 
or they will slack off 

.258* The latrine and washroom are close to my 
sleeping area 

.254* My sleeping area is easy to clean 

.244* My sleeping area is odor free 

.244 My day room or lounge is located in the same 
building where I sleep 

.266 During the past two weeks, I have not had a 
fight with anyone in the building where I 
live 

.219 Regulations and chain of command in my building 
have been clearly explained 

.219 The furniture in my dining hall is sturdy 

.212 lam satisfied with the location of my barracks 

.211 My sleeping area is easy to sleep in 

.208 Number of years of education 

. 197 In my sleeping area, it is easy to be alone 

.194 It is not true that the only source of 
information on important matters is the 
grapevine 
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possible categories of organizational climate. The fac¬ 
tors of job satisfaction, upward communication, down¬ 
ward communication, atmosphere of trust, support of 
subordinates by superiors, and encouragement of in¬ 
dividual responsibility are all evaluated favorably by 
subjects with a need for affiliation. The general satis¬ 
faction with Army life expressed by affiliative subjects 
appears to be related to the opportunities such life 
provides for continuous and, to these subjects, mean¬ 
ingful social interactions with others. The most im¬ 
portant element of their environment is the human 
element and that alone appears to be sufficient to 
make their work both challenging and interesting. 

Of the five items indicating satisfaction with sleep¬ 
ing areas and dining halls, three of them (120, 121, 
247) are among the items most highly correlated with 
the desirabiUty scale (see Table G-2). The item corre¬ 

lates of the affiliation scale had the highest social desir¬ 
ability index of any of the scales employed in the 

present study. This, plus the relatively superficial 

nature of the environmental items involved, suggests 
that the positive attitudes expressed toward the physi¬ 
cal environment may have been motivated by a tend¬ 

ency to give socially desirable rather than personally 
meaningful responses to the survey. By the same token, 
the complete absence of dissatisfaction with the physi¬ 
cal environment may indicate that such an environ¬ 

ment provides few barriers to social interaction, or it 
may indicate that affiliative subjects are reluctant to 
express opinions that might be perceived as socially 
undesirable. In either event, the environmental deter¬ 
minants of job satisfaction in affiliative subjects appear 
to be social rather than physical. 

Aggression. Subjects who score high on the ag¬ 
gression scale are likely to be easily annoyed, and in 

the present instance aggressive subjects expressed their 
dissatisfaction with the architectural and design charac¬ 
teristics of five of the possible six facilities covered in 
the survey (Table G-6). Aggressive subjects reported 
that their day rooms and lounges were dirty and 
cramped, had a limited variety of unsatisfactory furni¬ 
ture, and that they felt dissatisfied with the general 
appearance and atmosphere of their day rooms. The 

Table G-S 
___Personality Scale Correlate: Affiliation 

AFFILIATION: Enjoys being wilh friends and people in gen¬ 
eral; accepts people readily; makes efforts to 
win friendships and maintain associations 
with people. 

.292* 

.279* 

.253* 

.249* 

.244* 

.299 

.213 

.213 

.210 

.207 

.202 

.205 

.194 

Superiors are open to ideas and suggestions 
from any of the troops 

My day room or lounge is located in the same 
building where I sleep 

My sleeping area is easy to clean 
I find my work in the Army challenging 
I do not think that superiors act as though 

everyone must be watched or they will 
slack off 

Most of my superiors listen to their men 
My dining hall is a comfortable temperature 
My superiors keep me informed about what's 

going on in my unit 
Number of years of education 
The job I have to do in the Army is interesting 
Not everything that everyone does in my unit is 

checked; individual judgment is trusted 
My sleeping area is odor free 

The appearance and atmosphere of my sleeping 
area is cheerful 

Table G-6 
Personality Scale Correlate; Aggression 

AGGRESSION: Enjoys combat and argument; easily an¬ 

noyed; sometimes willing to hurt people to 
get his way; may seek to “get even” with 
people whom he perceives as having harmed 
him. 

.289* 

.269* 

.259* 

.244* 

.241* 

.233 

.224 

.220 

.218 

.214 

.213 

.205 

.199 

.197 

I have an uncomfortable bed in my sleeping area 
I am dissatisfied with the furniture in the 

dining hall 

The furniture in the dining hall is uncomfortable 
My barracks is uncomfortable 
The location of my barracks is inconvenient 

to on-post facilities for off-duty 
activities 

Superiors have spent too little time clarifying 
the lines of organization and authority 

My day room or lounge is dirty 
I am dissatisfied with furniture and equipment 

in my day room or lounge 
My day room or lounge is located in the same 

building where I sleep 
The appearance of my post is ugly 
My day room or lounge is cramped 
There is a limited variety of furniture in my 

day room or lounge 

I am dissatisfied with the appearance and 
atmosphere of my day room or lounge 

My post has unattractive natural surroundings 
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subjects also reported that their dining halls had un¬ 
comfortable furniture, that their barracks were incon¬ 
veniently located with respect to off-duty facilities, 
and that their sleeping areas had uncomfortable beds in 
which they tended not to sleep whenever possible. In 
genera] their posts were seen as ugly and as having 
unattractive natural surroundings. Thus, aggressive sub¬ 
jects tended to express dissatisfaction with the physi¬ 
cal, esthetic, or design characteristics of almost all post 
facilities. Although expressing some dissatisfaction 
with a lack of organizational clarity in the post admini¬ 
stration, the complaints of aggressive subjects were, 

Table G-7 
Personality Scale Correlate: Cognitive Structure 

COGNITIVE Does not like ambiguity or uncertainty in 
STRUCTURE: formation; wants all questions answered com¬ 

pletely; desires to make decisions based upon 
definite knowledge; rather than upon guesses 
or probabilities. 

.277* The hours for meals in the dining hall arc 
convenient 

.255* The dining hall is well designed 

.241 * My sleeping area is easy to clean 

.253 The dining hall is sunny 

.247 The dining hall is brightly lighted 

.232 In the serving area of the dining hall there 
is an appetizing display of food 

.232 Number of nights per week I sleep in assigned 
quarters 

.231 My dining hall is uncrowded with people 

.231 The latrine and washroom are stuffy 

.229 The furniture in the dining hall is stylish 

.212 My dining hall is free of bugs 

.210 I usually do not have to wait to use the urinal 
,208 In my day room or lounge it is possible to have 

more than one activity going on at a time 
.207 The storage space in my sleeping room is easy 

to keep secure from others 
.206 I usually do not have to wait long for the 

noon meal 
.205 The appearance of my post is colorful 
.205 The appearance of my post is beautiful 
.199 I usually do not have to wait long for the 

evening meal 
. 199 Level of pay grade 
. 196 There is a wide variety of equipment to use in 

my day room or lounge 
. 194 The appearance of my day room or lounge is 

beautiful 
.192 I find my work in the Army challenging 

with that exception, directed at their physical rather 

than their social or psychological environment. 

The concern of aggressive subjects for the comfort, 
variety, appearance, and atmosphere of their facilities 
suggests a hypersensitivity to “little things” which, in 
the aggregate, may be quite annoying. Note, however, 
that aggressive subjects did not express any more or 
less job satisfaction than nonaggressive subjects. In¬ 
stead, they exhibited a general tendency to find fault 
which may or may not be related to their job attitudes. 
Such fault-finding did not appear to be related to the 
tendency to respond in socially undesirable ways. In¬ 
stead, it may reflect a response style of complaining or 
“bitching.” It is possible that such a style may be 
modulated by more attention to fine points in the de¬ 
sign and construction of post facilities, although it does 
not necessarily follow that such efforts would result in 

increased job satisfaction. 

Cognitive Structure. Subjects who score high on 
the cognitive structure scale desire certainty and defi¬ 
niteness in their environment and are made uncomfort¬ 
able by ambiguities (Table G-7). In the present sample, 
subjects who scored high on cognitive structure ex¬ 
pressed a rich and profound appreciation of architec¬ 
tural, design, and esthetic features of their living 

environment. Why this should be the case is not 
immediately evident, although the highly-structured 
nature of Army life may be so satisfying to such sub¬ 
jects that they tend to transfer their affection for the 
good structured life onto the physical environment 

with which it is associated. 

Consider the attitudes expressed toward their din¬ 
ing halls by subjects with a need for cognitive struc¬ 
ture. For most subjects, the dining hall is a place to eat, 
or to associate with others, or perhaps to relax from 
their duties. But for subjects with a need for cognitive 
structure the dining hall is a well-designed, stylish, 
brightly-lighted, uncrowded, bug-free haven in which 
there is an appetizing display of food available at con¬ 
venient hours, with hardly a wait for lunch and dinner. 
Similarly, the sleeping area is easy to clean, a secure 
place to store possessions, and a place these subjects 
tend to sleep when possible. The day room or lounge is 
beautiful in appearance and makes possible many dif¬ 
ferent activities with a variety of equipment. The 
general appearance of the post is both colorful and 
beautiful. Even the urinal in conveniently available at 
all times. These rhapsodic descriptions of post facilities 
do not appear to be attempts to respond to the survey 
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in socially desirable terms since the desirability index 
of these items is only moderate. Instead, subjects with 
a need for cognitive structure appear to be genuinely 
turned on by their surroundings. 

Although there is a slight tendency for subjects 
scoring high on cognitive structure to be satisfied with 
their jobs, these subjects are generally much more reac¬ 
tive to the physical rather than to the social or psycho¬ 
logical climate of their living environments. One might 
speculate that things are more predictable and certain 
than are people and hence physical elements are a 
greater source of satisfaction to the mind that requires 

structure. But this particular relationship was unex¬ 
pected, although it would seem to warrant further in¬ 
vestigation. It would seem also that architectural and 
design improvements at Army posts would be keenly 
appreciated by individuals with a need for cognitive 
structure. 

Endurance. Subjects who obtain high scores on 
the endurance scale are willing to work hard and for 
long hours in the face of great difficulty (Table G-8). 

Table G-8 
Personality Scale Correlate: Endurance 

ENDURANCE: Willing to work long hours; doesn’t give up 
quickly on a problem; persevering even in the 
face of great difficulty; patient and unrelent¬ 
ing in his work habits. 

.305* Superiors do not act as though everyone 
must be watched or they will slack off 

I find my work in the Army challenging 
.263* I have not been in a fight with anyone in the 

building where I live during the past two 
weeks 

■ 250 Level of pay grade 
.236 My sleeping area is easy to clean 
.226 The job I have to do in the Army is interesting 
•224 It is not true that my superiors are always 

on my back 
•220 The location of my barracks is convenient 

to the main PX 
.203 My sleeping area is odor free 
•203 My latrine and washroom are stuffy 
•199 lam satisfied with the location of my barracks 

-■ 194 Number of people assigned to sleep in the same 
room as I do 

194 Number of friends I would like to eat with 
if tables were of different sizes 

Such a need is certainly compatible with the purpose 
and structure of the Army and it is therefore not sur¬ 
prising that the efforts of such subjects would be met 
with favorable responses from their superiors. This 
may, in part, be reflected in the fact that high endur¬ 
ance subjects view favorably the organizational climate 
in which they operate. Such subjects feel that they are 
working in an atmosphere of trust in which their jobs 
are both challenging and interesting, and in which they 
receive the support of their superiors. 

Enduring subjects express some satisfaction with 
the physical conditions of their living environments: 
sleeping areas are easy to clean and odor free, barracks 
are in a satisfactory location and close to the PX, and 
the latrine is stuffy (a socially desirable response). But 
these particular items are relatively superficial in nature 
and of relatively high social desirability value. The 
Desirability Index of items correlated with the endur¬ 
ance scale is among the highest obtained for the scale 
set, suggesting that enduring subjects are motivated to 
present a favorable picture of themselves. 

In summary it appears that high-scoring subjects on 
the endurance scale have work habits and attitudes that 
are especially compatible with the expectations of su¬ 
periors and that the efforts of such subjects are met 
with favorable responses by superiors. Perhaps as a con¬ 

sequence, enduring subjects tend to view the organiza¬ 
tional climate in which they work favorably and to 
experience a relatively high degree of job satisfaction. 
Although they are not insensitive to the physical en¬ 
vironment in which they work, enduring subjects ap¬ 
pear to derive job satisfaction from rewarded hard 
work, rather than from architectural or design charac¬ 
teristics that facilitate such work. 

Harm-Avoidance. Subjects who score high on the 
harm-avoidance scale avoid risk of bodily harm and 
seek to maximize their personal safety (Table G-9). It 
is of some interest to note that such subjects tend to 
have been on active duty for a long period of time and 
tend to have a relatively high pay grade; circumstances 
which suggest that such a need may be highly adaptive 
in the Army. But the most striking characteristic of 
harm-avoidant subjects in the present study is their 
expression of satisfaction with esthetic aspects of their 
physical environment. Harm-avoidant subjects express 
virtually no opinions regarding the organizational 
climate within which they operate, and they respond 
to their physical environment primarily in terms of its 
appearance, rather than in terms of its design or func¬ 
tion. 
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Harm-avoidant subjects regard their day rooms or 
lounges as beautiful, colorful, and uncluttered in ap¬ 
pearance, as clean and easy to keep clean. Their nearby 
sleeping areas are seen as beautiful and colorful and as 
having colorful furniture and equipment. Nothing pre¬ 
vents their spending time in the attractive sleeping 
areas and it is easy to be alone there. The dining room 
has colorful furniture and, overall, the post is seen as 
beautiful in appearance. Such highly favorable re¬ 
sponses to the appearance of post facilities seem a bit 
much, but the Desirability Index of items correlated 
with the harm-avoidance scale is zero, suggesting that 
these subjects are not attempting to present unduly 
favorable attitudes. 

Tire degree of esthetic interest of harm-avoidant 
subjects was unexpected, but it is intriguing neverthe¬ 
less. The relatively passive orientation of interest in the 
appearance of one’s environment is not likely to bring 
one into contact with potentially harmful situations. It 

Table G-9 
Personality Scale Correlate: Harm-Avoidance 

HARM-AVOIDANCE: Does not enjoy exciting activities, es¬ 
pecially if danger is involved; avoids 
risk of bodily harm; seeks to maximize 
persona, safety. 

.246* The appearance of my day room or lounge is 
beautiful 

.243* Level of pay grade 

.232 The furniture in my dining hall is colorful 

.231 The appearance of my day room or lounge is 
colorful 

.220 The appearance of my sleeping area is 
beautiful 

.218 Length of time on active duty 

.216 The appearance of my day room or lounge is 
uncluttered 

.213 My day room or lounge is easy to clean 

.212 My day room or lounge is close to my sleeping 
area 

.209 My day room or lounge is clean 

.208 The appearance of my post is beautiful 

.207 The appearance of my sleeping area is 
colorful 

.204 Present room conditions do not keep me from 
spending time in my room 

.203 The furniture and equipment in my sleeping 
area is colorful 

. 191 In my sleeping area it is easy to be alone 
-.189 Number of people assigned to sleep in the 

same room as I do 

may be that harm-avoidant subjects tend to be observ¬ 
ers of potentially harmful situations. It may be that 
harm-avoidant subjects tend to be observers of poten¬ 

tially harmful situations rather than active participants 
in them. The absence of interests in functional aspects 
of living and in organizational climate tend to sub¬ 
stantiate such a hypothesis. Improvements in architec¬ 
tural and facility design are likely to be appreciated by 
harm-avoidant subjects, though it is not clear that such 
improvements will increase the participation of such 
subjects in work or leisure activities. 

Nurturance. Subjects scoring high on the nur- 
turance scale have a strong need to give assistance, sup¬ 
port, and comfort to others, and the variety of social 
interactions involved in Army life may provide more 
than ample opportunity to “lend a helping hand" 
(Table G-10). The almost unlimited opportunities for 
the expression of helping tendencies may provide an 
atmosphere in which the nurturant individual flour¬ 
ishes and in which he derives deep satisfactions from 
his work and his life. Whatever the reasons, the nur¬ 
turant subjects in the present sample expressed an 
unusual amount of satisfaction with their social and 
physical environments. This satisfaction was expressed 
with respect to many facets of the organizational 
climate in which they worked and with respect to the 
esthetic and functional features of most of the facilities 
in which they lived. 

Nurturant subjects expressed a high degree of job 
satisfaction, finding their work challenging and inter¬ 
esting. They also viewed their organizational climate as 
one fostering trust by superiors, communication up¬ 
ward and downward, and encouragement of individual 
responsibility. Thus, nurturant subjects tend to view 
the organizational climate in which they work favor¬ 
ably and to derive satisfactions from working within it. 

Nurturant subjects were equally satisfied with the 
esthetic and functional features of almost all facilities 
about which they were questioned. They are satisfied 
with the general conditions of their sleeping areas 
which are seen as easy to clean, odor free, and roomy. 
The barracks are seen as modern, colorful, well- 
designed structures in which repair service and fire 
safety are satisfactory. Dining halls are seen as sunny, 
brightly-lighted, bug-free facilities which have the ad¬ 
vantages of an appetizing display of good food, con¬ 
venient hours, a fast food line, and courteous per¬ 
sonnel. Nurturant subjects are also satisfied with the 
appearance of their modern, roomy, posts which are 
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Il 
Table G-IO 

_forconality Scale Correlate: Nurturance 

NURTURANCE: Gives sympathy and comfort; assists" 

others whenever possible, interested in 
caring for children, the disabled, or the 
infirm; offers a “helping hand” to those in 

___need; readily performs favors for others. 

.277* 

.276* 

.250* 

.247* 

.245* 

I find my work in the Army challenging 
Superiors do not act as though everyone must 

be watched or they will slack off 
My sleeping area is easy to clean 
My sleeping area is odor free 
The outside appearance of my barracks is 

modern 
.251 

.249 

.240 
.236 
.235 
.230 
.227 

.223 

.222 

.219 

.217 

.215 

.215 

.214 

.209 

.208 

.207 

.206 

.205 

In the dining hall there is an appetizing 
display of food in the serving area 

My dining hall is sunny 
In my dining hall the food line is fast 
My dining hall has convenient hours for meals 
My dining hall is brightly lighted 
My dining hall is free of bugs 
My post is convenient to off-post shops and 

stores 

I am satisfied with the appearance of my 
post 

My sleeping area is roomy 
It is not true that about the only source of 

information on important matters is the 
grapevine 

I am satisfied with the general conditions 
of my sleeping area 

Not everything that everyone in my unit docs 
is checked; individual judgment is trusted 

My day room or lounge is located in the same 
building where I sleep 

There is good food in my dining hall 
My latrine and washroom arc stuffy 
The outside appearance of my barracks is 

colorful 

In my dining hall there are courteous 
personnel 

Superiors are open to ideas and suggestions 
from any of the troops 

The appearance of my day room or lounge is 
colorful 

.197 

.196 

.194 

.193 

.192 

.192 

.191 

.190 

.189 

My barracks is well designed 
There is fast repair service in my barracks 
The general conditions on my post are 

pleasant 

The latrine and washroom are drafty 
The job I have to do in the Army is 

interesting 

My post is convenient to off-post night spots 
My barracks is safe from fire 
The appearance of my post is modern 
My post is roomy 

generally pleasant and convenient to off-post shops and 
night spots. Day room and lounges are seen as colorful 
in appearance. 

Nurturant subjects are no less pleased by their 
physical surroundings than are subjects with a need for 
cognitive structure. However, nurturant subjects are 
pleased by their social environment as well, and derive 
considerable job satisfaction from their work. Al¬ 
though one might suspect that such generally favorable 
attitudes toward Army life would reflect tendencies to 
respond in socially-desirable ways, the item correlates 
of the nurturance scale have only an average desir¬ 
ability index. Nurturant subjects might be receptive to 
design or administrative changes that improve the 
quality of Army life, but they already appear to be 
quite satisfied with that life. 

Succorunce. Subjects who score high on the suc- 
corance scale seek the sympathy, protection, advice, 
and reassurance of others (Table C-ll). It seems un¬ 
likely that the Army provides a generally nurturant 

Table G-H 
_Personality Scale Correlate: Succorance 

SUCCORANCE: Frequently seeks the sympathy, protec¬ 
tion, love, advice, and reassurance of other 
people; may feel insecu-e » lelpless with¬ 
out such support, cor flues difficulties 
readily to a receptive person. 

.257* 

.240* 

.241 

.240 

.225 

.217 

.214 

.213 

.208 

.208 

.203 

.201 

.193 

The furniture in my dining hall is 
colorful 

It is important to have free telephones in 
your barracks for making on-post calls 

The food line in my dining hall is fast 
I am satisfied with the food service in the 

dining hall 

My day room or lounge is located in the same 
building where 1 sleep 

My dining hall is close to my sleeping area 
My post has attractive buildings 
My barracks are safe from fire 
My dining hall has convenient hours for meals 
It is important to have a place in your 

barracks for visiting with guests (family, 
friends, dates) 

I am satisfied with the outside appearance of 
my barracks 

The appearance of my post is modern 
My day room or lounge is close to my sleeping 

area 
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atmosphere that would allow for the satisfaction of 
such a need for support by succorant individuals. How¬ 
ever, there is no direct evidence for this speculation in 
the present data since succorant subjects do not ex¬ 
press opinions regarding the organizational climate, 
either positively or negatively. Instead they express 
their satisfaction with several aspects of their physical 
environment. Dining halls are seen as well-furnished, 
and as having good food which is conveniently served. 
Some satisfaction is also expressed with respect to the 
general appearance of their barracks and post as well. 

Two opinions regarding design features seem im¬ 
portant because they do not appear as correlates of 
other scales and because they relate to the needs of 
succorant individuals: “It is important to have free 

Table G-12 
Personality Scale Correlate: Understanding 

UNDERSTANDING: Wants to understand many areas of 
knowledge; values synthesis of ideas, 
verifiable generalization, logical Ihought. 
particularly when directed at satisfying 
intellectual curiosity. 

Number of years of education 
My sleeping area is odor free 
My sleeping ¡rea is easy to sleep in 
My steeping area is easy to be alone in 
My barracks are dry 
My latrine and washroom are close to my 

sleeping area 
The storage space in my sleeping room is 

easy to keep secure from others 
I am satisfied with the general conditions 

of my sleeping area 
My day room or lounge is located in the 

same building where I sleep 
My dining hall has good food 
My latrine and washroom are stuffy 
In my dining halt there is an appetizing 

display of food at the serving area 
I have not been in a fight with anyone in the 

building where I live during the past two 
weeks 

There is sunny weather on my post 
The furniture and equipment in my sleeping 

area is sturdy 
My dining hall is convenient to washroom 

facilities 
My sleeping area is easy to clean 
My barracks is free of rodents 
My barracks is convenient to enter and leave 
My barracks is convenient to the main PX 

telephones in your barracks for making on-post calls” 
ami “It is important to have a place in your barracks for 
visiting with guests (family, friends, dates).” These two 
items would seem to underscore the importance to 
succorant individuals of having access to certain others 
and to the support that they might give. It seems rea¬ 
sonable to generalize that any design improvements 
that increased direct and relatively private access to 
supporting others would be viewed favorably by suc¬ 

corant individuals. 

Understanding. Subjects who score high on the 
understanding scale have a deep-seated need to satisfy 
their intellectual curiosity in many areas of knowledge 
(Table G-12). It is not surprising that the most sub¬ 
stantial correlate of scores on this scale is mmber of 
years of education. It is also the case that education 
itself ten^s to be correlated with responding to the 
survey in a socially-desirable manner and this may, in 
part, explain the relatively high desirability index of 
the items which correlated with the understanding 
scale. 

High-scoring subjects on the understanding scale 
did not express opinions concerning the organizational 
climate in which they work, nor did they express satis¬ 
faction or lack of satisfaction with their work. Most of 
their expressed opinions related to design features of 
their sleeping areas, barracks, and dining halls. Sleeping 
areas are seen as convenient for sleeping, being alone, 
storing belongings and cleaning. They are also seen as 
odor free and as having sturdy furniture. Barracks are 
seen as convenient for entering, leaving, and going to 
the PX, and as dry and rodent-free. Dining halls are 
said to have good and well-displayed food and to be 
convenient to washrooms. The social desirability of 

many of these items is substantial. 

Other than their being educated, valuing con¬ 
venience in architectural design, and having a tendency 
to give socially-desirable responses, there is nothing 
particularly distinctive about the attitudes and opin¬ 
ions of subjects with a need for understanding. Of the 
major correlates of this scale that are not closely re¬ 
lated to social desirability, the item: “My sleeping area 
is easy to be alone in” is the most salient. Perhaps 
opportunities for undisturbed reading are among the 
most prominent living requirements of subjects with a 
need for understanding. It is likely that the availability 
of off-duty and on-duty education opportunities would 
also be important, but such matters were outside the 
scope of the present survey. 

.292* 

.277* 

.259* 

.254* 

.247* 

.247* 

.241* 

.234 

.233 

.222 

.221 

.215 

.214 

.213 

.207 

.205 

.203 

.202 

.199 

.190 
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Summary of Findings. It seems apparent from the 
foregoing discussion of personality scale correlates that 
personality characteristics are definitely a factor to be 
considered in the evaluation of results from surveys of 
attitudes toward housing and related facilities. Indi¬ 
vidual differences in personality characteristics were 
systematically related to individual differences in both 
general and specific attitudes toward post facilities. 
Whether or not the appearance or design of a particular 
structure can be said to be generally satisfactory to 
enlisted men is very much a function of who is asked 
and what kind of person that individual is. In a few 
instances it was pos: > to relate the personality char¬ 
acteristics to attitudes toward facilities and to job satis¬ 
faction or lack of same. In other instances, it was pos¬ 
sible to identify styles of responding associated with 
personality characteristics that required qualification 
of expressed attitudes. In still other instances the rela¬ 
tions between personality characteristics and attitudes 
toward facilities were unexpected, but seemed worthy 
of further investigation. Taken together, these rela¬ 
tionships suggest that mean or modal attitudes toward 
housing and related facilities mask subtle individual dif¬ 
ferences that should be taken into account in facility 
design. 

The correlates and implications of high scores on 
ten personality characteristics may be summarized as 
follows: 

Abasement. Expressed a high degree of job satis¬ 
faction with apparent indifference to physical and de¬ 
sign characteristics of their environments. May be will¬ 
ing to accept almost any architectural design that does 
not actively prevent them from carrying out their 
duties. 

Achievement. Expressed a b¡(di degree of job dis¬ 
satisfaction which does not appeal to be systematically 
related to the organizational climate in which they 
work. Nor does their job dissatisfaction appear to be 
related to any dissatisfaction with the physical or de¬ 
sign aspects of their environments. It appears that their 
major source of dissatisfaction is with their specific job 
duties which they view as lacking challenge and in¬ 
terest. 

Affiliation. Expressed an extraordinary degree of 
satisfaction with the organizational climate of their 
post, while responding only superficially to its architec¬ 
tural and design aspects. It may be that their physical 
environment provides few barriers to social interaction 

or that they are reluctant to express opinions that 
might be perceived as socially undesirable. 

Aggression. Expressed dissatisfaction with the 
architectural and design characteristics of five of the 
six facilities covered in the survey. Did not express any 
more or less job satisfaction than nonaggressive sub¬ 
jects, but exhibited a general tendency to “bitch” or 
find fault. Such a negative attitude toward the physical 
environment may be modulated by more attention to 
fine points in the design and construction of post facil¬ 
ities, but it does not necessarily follow that such ef¬ 
forts would result in increased job satisfaction. 

Cognitive Structure. Expressed a rich and pro¬ 
found appreciation of architectural, design and esthetic 
features of their living environment as opposed to 
social or organizational features. Improvements in de¬ 
sign might be keenly appreciated by such individuals. 

Endurance. Tended to view the organizational 
climate in which they work favorably and to experi¬ 
ence a relatively high degree of job satisfaction. Al¬ 
though not insensitive to their physical environment, 
they appear to derive job satisfaction from rewarded 
hard work, rather than from architectural or design 
characteristics that facilitate such work. 

Harm-Avoidance. Expressed virtually no opinions 
regarding the organizational climate within which they 
operate, but respond to their physical environment 
with a high degree of satisfaction with its esthetic char¬ 
acteristics (appearance rather than design or function). 
May be relatively passive observers of potentially harm¬ 
ful situations. Improvements in facility design may be 
appreciated but may not increase participation of such 
subjects in work or leisure activities. 

Nurturance. Expressed an unusual amount of 
satisfaction with both social and physical environ¬ 
ments. Also expressed a high degree of job satisfaction 
and satisfaction with their organizational climate. 
Equally satisfied with esthetic and functional features 
of almost all post facilities. May be receptive to design 
or administrative changes that improve the quality of 
Army life, but they already appear to be quite satisfied 
with that life. 

Succorance. Did not express opinions regarding 
organizational climate, but indicated importance of 
certain design features. Would view favorably any de¬ 
sign improvements that increased direct and relatively 
private access to supporting others (e.g., telephones 
and visiting areas). 
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Nagd 
Abasement 

Achievement 

Affiliation 

Aggression 

Cognitive Structure 

Endurance 

Harm-Avoidance 

Nurturance 

Succorance 

Understanding 

Summary 

lob 
Satisfaction 

High 

Low 

High 

Slightly 
positive 

High 

High 

Table G-13 
of Correlates and Implications of Ten Personality Scales 

Social Physical 
Environment Environment 

li. different 

Highly 
satisfied 

Highly 
satisfied 

Highly 
satisfied 

Moderately 
satisfied 

Positive, but 
socially desirable 

Dissatisfied with 
comfort, appearance, 
and atmosphere of 
post facilities 

Very high appreciation 
of architectural, design, 
and esthetic features 

Positive, but socially 
desirable 

Highly satisfied with 
esthetic features 

Highly satisfied with 
esthetic and functional 
features 

Moderately satisfied 

Appreciate convenience 
in design 

Deogn 
Implications 

May accept any design not 
interfering with execution of duties. 

None. Change job duties. 

None. Determinants of 
satisfaction appear social. 

Improvements may not affect 
job satisfaction. 

Improvements may be keenly 
appreciated 

l ew. Derive job satisfaction 
from rewarded hard work. 

Improvements may be appreciated 
but may not increase participation. 

Receptive to change, but 
already quite satisfied. 

Improvements that increase 
direct and private access to 
supporting others. 

Possibly more opportunities 
for undisturbed reading. 

Understanding. Other than being educated, valu¬ 
ing convenience in architectural design, and having a 
tendency to give socially desirable responses, there is 
nothing particularly distinctive about their attitudes 
and opinions. Opportunities for undisturbed reading 
may be among the most prominent living requirements 

of these subjects. 

Comparison of the differing correlates and implica¬ 

tions of high scores on these ten personality scales may 
be facilitated by an examination of the entries of Table 
G-13. In that table, capsule summary statements are 
provided of attitudes toward jobs, social environments, 
and physical environments, as well as the major design 
implications of such attitudes, for each of the per¬ 

sonality scales. 

CONCLUSIONS AND RECOMMENDATIONS 

Although the results of the present study suggest 

that personality characteristics are a factor to be reck¬ 
oned with in designing post facilities with an eye to¬ 
ward increasing morale, efficiency, and job satisfaction, 
it would be premature to recommend that the present 
findings be directly incorporated in future architectural 
planning. The relative!) small sample of subjects on 
which the present results arc based, the fact that a 
substantial proportion of subjects tested did not appear 
to take the task seriously, and the small magnitude of 
the obtained correlations themselves would all militate 
against any such direct practical application. On the 
other hand, the present results would seem to have 
direct implications for the design and implementation 
of future studies in this and related areas, and would 
seem to suggest areas of exploration that might even¬ 

tually have practical import. 

The major conclusion of the present study is that 
attitudes toward housing and related facilities are re¬ 
lated to the personality characteristics of the respond¬ 
ent. The findings of the present study that 10 per- 
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sonality characteristics are related in distinctive 
patterns to job satisfaction, attitudes toward social and 
physical environments, and possible implications of 
design improvements may not all be replicable in other 
surveys employing other subjects. Nevertheless, they 
form the basis for specific hypotheses regarding ten 
personality characteristics that should be investigated 
by the inclusion of the 200 items necessary for scoring 
these scales in future studies. The utility of employing 
the infrequency scale for detecting invalid records and 
the desirability scale for evaluating the operation of the 
social desirability variable were also demonstrated in 
the present research. A potentially useful by-product 
of the present study was the development of a desir¬ 
ability scale for the Facility Survey, which may be of 
considerable value in future applications of that in¬ 
strument. 

Should the present results hold up in fu'ure 
studies, it may be of practical value to know that self- 
abasing subjects are indifferent to their physical envi¬ 
ronments, that aggressive subjects are dissatisfied, that 
achievement-oriented, succorant, and understanding 
subjects are moderately satisfied, that subjects with 
needs for cognitive structure, harm-avoidance, and 
nurturance are highly satisfied, and that affiliative and 
enduring subjects are apparently satisfied, but that this 
satisfaction may be an expression of tendencies to re¬ 
spond in a socially-desirable manner. It would also be 
important to confirm the present findings that satis¬ 
faction with a physical environment is not necessarily 
related to job satisfaction, so that design modifications 
may not be effective in increasing morale or perform¬ 
ance. 

Should the above findings be replicated in other 
samples, it might he possible to develop procedures for 
assigning men to different post facilities based in part 
on personality characteristics that are related to the 
probable improvements in morale, efficiency, and job 
satisfaction that might result. Thus, for example, it 
may be that aggressive subjects will demand many facil¬ 
ity improvements, but that providing such improve¬ 
ments would have little if any effect on their perform¬ 
ance or job satisfaction. On the other hand, should 

succorant subjects be provided with free telephones in 
their barracks and a quiet place for visiting friends and 
relatives, a noticeable improvement in morale might 
result. Hypotheses of this kind would seem to be of 
sufficiently practical import to justify future, more 
extensive investigations of the present kind. 
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