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ABSTRACT

In this study the research problem was to identify
specific psychological operations (PSYCP) feedback indica-
. tors of effectiveness apriiicable at the U.S. Arny division
level in the Vietnam-type conflict.

The purpose of the study was to contribute towards
filling what was believed to be a gap in the exlsting
suldance and doctrine available to PSYOP personnel in the
field at the tacfibal unit level. The scope of the study
was limited to U.S. Army divisions in Vietnam during the
period 1965-69 operating within the political, econonic,
and nilitary constraints characterized by that time-frame,

This study was conducted followigg the principles
and technigues of systems analysis combined with case

studles, surveys, and documentary research. Primary and

secondary reference material and data were gathered from

essentially two general areas: (1) case studies of the U.S.

Lrmy divisions in Vietnam, and (2) a survey of selected
student officers in the 1968-69 class of the U.S. Afmy
Command and General Staff College (CGSC) at Fort Leaven-
worth, Kansas. The 1after group was selected on the basis
¢ having had combat experience assoclated with U.S. Army
Givisions in Vietnam., From these two general batches of
tata, thirty-seven different PSYOP indicators of effective-
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Upon identification of the PSYOP indicators resulting
from the division case studiles and the CGSC survey, the
indicators were arranged and collated according to central
tendencles or mutuwal paitieras of support. Tt was found
that the specific indicators could be grouped into six
general categories of PSYOP feedback indicators of effec-
tiveness.

O0f the six general categories of indicators, sta-
tistlical data concerning the numbers and frequencies of
defectors coming over from the Viet Cong/North Vietnamese
Army to the alllied forces under the Vietnamese Government
"Chieu Hoi" or amnesty program was found to be the most
Qidely utiiized indicator at the division level. Following
Chieu Hol statistics, the next most generally mentioned
category of indicators was intelligence gained through
interrogation of various groups from the Vietnamese

populace. These groups inciluded Hoi Channs (ralliers),

Vietnamese personnel participating in the Volunteer In-
formant Program, prisoners of war, detainees, and others.
The other major categories of PSYOP indicators of
effectiveness that were identified included the following:
(1) intelligence from captured enemy documents and inter-
cepted mcssages, (2) direct observations by PSYOP teams,
JeS, troops, province/iistrict advisors, zad Vietnamese

Government officlals, (3) enemy counteractions (indirect



indicators), and (4) a wide variety of miscellaneous
indicators.

Sufficient numbers of indicators were identified,
collated, compared, and tested agalnst stated parameters
and existing doctrine, to provide commanders and staff
officers with various options for evaluating PSYOP effort.

t was determined that these indicators can be presented
to some degree in gquantitative or statistical format. The
indicators, when combined with experience factors and
subjective Judgment, provide a means for reporting PSYOP
effectiveness and results to the division commander, key
staff officers, important officisl visitors, and to higher
headquarters,

This study aléo suggested related areas within
psychologlcal operations that should prove fruitful for
additional researchn. These include research projects such
as: (1) in-depth PSYOP case studies of each U.S. Army
G¢ivision in Vietnam conducted by on-site investigative
teams, (2) an expansion of the scope of the PSYOP survey
among future classes at the Command and General Staff
College, and (3) controlled PSYOP experiments at the
tactical level in Vietnam,

It was concluded that the primary value cf this
research »nroject was tne identification, analysis, and

collection into a single document various specific



indicators of PSYOP effectiveness. At the tactical level
these indicators can provide immediate points of departure‘

for PSY0P staff officers in evaluating the effectiveness

+

ol their efforts. This value was conslidered especizlly
significant in view of the rapid job turnover in Vietnam
resulting from the short tour, unexpected curtailments,
casuvalties, frequent Job rotation, temporary absences, and
other exligencies of the Vietnam combat situation. It was
also concluded that the indicators identified in this study
can suggest additional indicators for development by
imaginative PSYOP officers that may be better suited to

a particular local situation. The final conclusilon of the
study was that a variety cI PSYC2 effectiveness indicétors
are avallable, wnhich can zerve as additional resource
managenment tools for division commanders in operations
designed to influence behavior of target audiences on the

tactical battlefield.
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CHAPTER I

THE RESEARCH PROBLEM AND THE TECHNIQUES

The purpose of this study was to 1ldentify and to
collect data concerning technigues to facllitate the evalua-
tion of effectiveness of the psychological operations
{PSYOP) effort of the U.S. Army tactical divisions in
Vietnam. The specific research problem was to identify or
develop feedback indicators of effectiveness that may be

utilized at the division level in Vietnanm.

f officers and commanders who

[0
Fy

In discussions with st
have been closely involved with PSYO0P in Vietnam, it
appeared that there was a tendency among commanders to look
for quick and dramatic results from the PSYOP effort in the
tactical divisions. The functions of some of the assistant
cnlefs of staff such as the GL (Personnel), the G2 (Intelli=~
gence), G3 (Operations), and the G4 (Logistics) seemed to
Jfaclilitate presentation of results in gquantitative form.

The personnei officer could report casualties in numbers of
peovle; the inteliigence cocfficer could cite or estimate tTi:
th of *h: znemy forces in terms of numbers of people;

»

the operations officer could report the number of dead enemy
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sodles
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ons o equizzent.
ogical Operations) could rep

ist in a certain area, but
g with any degrees of

had besen inil
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about iz search of scze zccept

Their commarscrs the actuzl

sclience I

groups of people, there scems to be 2

killed by his forces on the battlef

ield; and the

loglstics officer could report supply requirements in terms

The G5 (Civil Affairs and Psycho-

ort numbers of refugees that
faced more of a2 chzallenge in
accuracy the number of people
uenced by U.S. PSYOP efforts.

Eas -4

Tten grozwe and flounder
D

In dealing with 2 behavioral

ike psychology, waich invoives intangible factors

uch as attitudes and thoughts in the minds of diverse

challenge and a real

need tc develop a workable evaluaticn systen.

e PSYOP

CeSe Lrmy divislons in Vietuz

over, ccapared with the norm
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nissions and functions imposed
am appear to be complicated by a

¥y nigh degree 0f personnel

ha

v, “he normal tovr lengih

uéon the

1 peacetime army situation.

This zrgounnel turbulence is caused by a variety of factors.

in Vietnam is only one yesr,

cern usglkelly expect to be assi;

in more than one [rimary wuiy position. The Turunover rate

turovulence, or Job turn-
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is often accelerated by tour curtailments, wherein the
incunhant returns to the centinental United States before

tour ... ordexr to attend a military

o
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aeyrvice sehoold or bhecause he nas suli
or wounds. Other processes of personznel managenment, or the
lack thereof, can contributs To Iae rapid turnover of per=~
sonnel in PSYOP duty positiocns, such as the infucican of
officers from cne divicicn to another to avoid "rotationszl
humps" in certain months of the year. Other faétcrs, such
as pefso nal preferences or individuals for a different
assignment and personzlity claches within an organization,

&

can also corntrivute To razpid jcb turnover. This type per-

nnel Tturbulence can bring officers into the PSYOP field

who aré new to the discipiine, who realize that they may be
in the PSYOP job only a relatively brief period of time, and
who are searching for guick and expedient sclutions to thé
dzmandcing reporting requirements at hand. The answers to

the proviems of a soft scilence dealing with the degree of
influence obtained over the opinions, emotions, attitudes,
cnd behavior of the people in a target audience do not seem

-

¢ Te readily avallable. TFor these reasons, it appears that

d.

there 1s valid requirement for researcn to provide some

specliilc :ogwers and technigues for satisfying demands of
commancLrn wnd nighor Tosdouarters concerning results of
tactical level PSYOP in = Vietram type military conflict.




In attenpting to report resuwits in a gquantifiable

forn, the staff officer or analyst often faces severe

¢ifficulties or limitations. Dr. Alain C. Enthoven, Deputy
Comptroller, Department of Defense, has addressed thls
problem in the following terms:

0f course, there are many things that simply cannot
be calculated; for examvle, the reliability of an ally,
or the psychoclogical and political consequences of a
military operation. And,,these non-quantitative factors
may dominate the problem.

Another military writer, Lieutenant Colonel Richard

v
\

W. Hobbs, an Olmstead Scholar,; who has served a military
tour in Vietnam in poéitions ranging from battalion advisor
to Alde-de-Camp for the Deputy Commander, United States
Military Assist ance Command Vietnam (DEPCOMUSMACV), has
expressed the shortcomings of battlefleld statistics‘in the
following manner:

s o o We must be careful of statistics. They tell
only what you permit them to tell you, and only about
things which can Te messured.

There is more 1o war thazn comparing casualty figures,
u%n"enu seized or lost, and ground conquered or
wgulshed. Wnat is uvltimately important is the
ical impact of military actions. « . «

F’ r‘O

[

United States Army OOWWand and General Starff
Coll:. 'z, Readinzs iv T ' 8?2”&”823 Analvitical Methods,
Zefercnce Book 20«2 Sium {Fort Leavenwortinh, Kansas:
U.S. Lrmy Commend ..¢ General Staf?f Ccllege, 1968), p. 2=3.
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The *trouble is in our American impatience and desire
to get the Jjob de¢rs now and in a bilg way. We demand
results.

There rmay nav . neen important results. The trouble
is that we do r»n~v see them and may znot uatlil months or
. . e )
years later-~cl devey,s

1 g

Criginal source material was obtained relatively
early in thils study that tended to substantiate the need for
additional research into the problem area of evaluating
effectiveness at the tactical division level within the U.S.
Aray. Letters received from Army officers in Vietnanm,
closely assocliated with PSYOP, pointed out this need.

Lieuternant Colonel Norman L. Robinson, then Assistant
Chief of Staff, G5, Americal Division, wrote that the PSYOP

hat division we: made up of five major canme

ct

progranm of

paigns: (1) Caileu Hoi {orogrem designed to incduce marmbers

B

cf the insurgency to defect or relly to the side of the
allied forces), (2) Volunteer Informant Program, (3) Anti-
Viet Cong, (4) Anti-North Vietnamese Army, and (5) Pro=-
Goverrment of Vietnarm. The requirement for additional
research and soluticns in the PSYOP areas mentioned is

rointed up by the following comments made by Colonel

irst two compaigns listed the
concrete and measurable,

O

Richera W, Hsbbsal”;ll the ingwers Are Not in the
Statistics,” srmv, XVIII (darch, 1968), 77.



Indicasors o? the ef f ctiveness of such campaigns as
Anti=VC, Linti- L, »o=-GVN are difficult to per-
celve, In asz . .ing such campaigns the varlety of
Zeolors iovels L moites Lt e:vremely Gifficult to deter-
Line The pare wpiuyed Wy PSYC

Tae Army Concept Team in Vietnam (ACTIV), a research
and development agency co-located with Headquarter:z U.S.
LArmy Vietnam, was involved during the first five months of
1969 in =2n extensive PSYOP research project orienied towards

the PSYOP activities c¢f the U.S., Army divisions in Vietnam,

+

It appears significant that effectiveness was not a2 prime

object of that study. According to the ACTIV project
officer,

tiven.ss ';u not a prime objective of our study.
crthnent o ube ;rmv ruied That out as an objec=-
ause exonerieace has shown that indicitors are
fficult <o establlsn »d much research will be
ire n order to find any definite correlation
ween such thirzgs as Chieu Hol rates, intelligenc
cifs, etc,, and the effort expended in an area.

‘.h

Captain Gary A. Olsen, PSYQP Officer, 10lst Airborne

Division during the periocd 1968-69, alluded indirectly to

the need for a means of indicating the effectiveness of
28Y0? efforts in hls response to an open-end questionnaire

“he Author, letter from

the dutzor, letter from

pugsy 3

Parsonzl C):r::tonaenco
= :
e Ve —

wsor, STRTY

e e
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sent out by this investigator., Captain Olsen mentioned that
it is very difficult to dectermine what goes on in another
person’s mind, Captain Clsen sugzested that although there

may not be any overt svid

('AJ
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}l
B
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ct
B
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| &3
ot
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show that an enemy soldier has been influenced by U.S. Arny
PSYCP, there is still the possibility that PSY

have had some influence over tae mcerale, attitudes, or
future behavior of the soldler in question. Ee indicated
that the degree of the PSY0OP effectiveness in such cases
cann ot within the present state of the art, be de‘cermined.5

Captain Olsen's comments seem to be typical of those

recelved from officers closely involved with the PSYOP

effort in the U.S. divisions in Vietnam, and ternd to reflect’

the need for continuing research in this problem areza.
tatements made by those at the opposite end of the
PSYOP spectrum, the critics of the PSYQOP policies being

employed in Vietnam by U.S. Lrmy units, also tend to rein-

4

force the need

or rescarch on measuring PSYCP effectiveness

vis-a-vis the need for improving the PSYOP effort. Colonel

Paul

U_z,j

o Braim, a U.S. Army officer attending the Canadian

-
National Defence College in 1968-69, a veteran of two tours

~rs

¢l duty in Vietnam, has written as follows:

1closure

uons
qﬂ}--ny "2

deinde o i,

I‘ ot

c
with Zovoier ool dames Z, Fiscuz, oo



I believe tnat we do an abominable job in psycho-
logical operaticns, both 1n the field and on the home
fronte « « « The war in Vietnam 1is a good case in point,
We have won Ti;ﬁ wer in every way except propzganda. Ve

., have feiled - onvince a sizeable number of (ne enemy
that our way - oettu*, even though the Chi. . Hol
figures 4o appear indressive,

I believe that we haove fz2iled in our propaganda
efforts for two reasozns: (1) We are rather obtuse in
the creation of ; We consicder 1%, perhaps
subconscicusly, to attenpt to put ﬁmetnl ng
over on otaer . . nore than that, I belleve we
lack the sophlisticotion necessary to understand the

ficiently to prepare proraganda Ifc

Wl
e inwo;ved in ano»her war--the
ed*a of much of the world is a%
nt, as represented by the United

foreigners. {(2) Ve a
press and Iliolormaiion
Jar Wit% the Establish
States.

target audience suf
[

Llthough Colonel Braim's statements reflect only his
personal opinions, the Tact that he has made them, coupled
with his own extensive background and experlence in the
PSYOP and civic action fields, serves to reinforce arguments
that continued PSYOP research is necessary in order to

develop new solutions to the existing problems.

11,

b
i<

T QT
{YP0THESI

]

The primezry hypothesis in this study was thai spe-

2

cific PSYOP feedback indicators can be 1ldentified or locally

developed that may be utilized by division commanders and

S AT,

ce of the Author, letter from




G5/S5 staffs in evaluating the effectiveness of PSYOP
nrograms in the current Vietnem conflict or in similar con=-
fiicts. The procedure by = 2 this hypothesis was analyzed
will be explalngd in detail in the sectlion of this chapter

concerning "Techniques of Investigation.”
ITIT., DEPINITIONS

The definitions of technical terms used in this study

are those set forth in Army Reguwlation 320-5, Dictionary of

United States Army Terms, curreat field manuals, and other

official U.S, Govermnment rpublications. Tae definitioh of
PSYOP used in this study is as stated by the Department of
the Army:
The planned use ¢ vrorvagandis and other measures to
nfluence tne opinions, emotions, attitude, and behavior

of nostile, neutral, or Iriendly groups ia such a yay as
I t th hievenent of T 1l objectl
to suppor he achilevement of national objectives.

IV. DZLIMITATIONS

Thnls study has been 1limited to U.S. Army divisions
that have been actively engaged in PSYOP in Vietnam since
the Trocd build-up began in 1965 through the first half of

the current year, 1969. Specifically, the divisions treated

7United Luntes Debarument of the Army, Psvchological
- - Field Manual 33~1 (Washingtoxn:

i -3 1968) 9 p‘ 1"".&.
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are: 1st Infantry Division, lst Cavalry Division (4ir-
mobile), 4th Infantry Division, 9th Infantry Division, 25th
Infantry Division, 10lst Airborne Division, and the Americal
Divislion. The relatlve locatlons of these divisions as of
March, 1969, are depicted on the map in Figure 1.

The target audience treated in this study was limited -
to the Viet Cong guerrillas, North Vietnamese Army forces,
and the Vietnamese civilian populace (to include the various

montagnard ethnic groups) within the geographical confines

of the Republic of Vietnam,

Another parameter involved is the level of conflict,
which, for this study, 1s the level of insurgency that has
existed in Vietnam during the period 1965-1969.

The final parameter of this study 1s that of economy.
£11 options that offer solutions to fhe problem central to
this thesls must be economical in terms of either time,

noney, manpower, or effort.
V. TECHNIQUES OF INVESTIGATION

The methodology followed in this study has included
historical, documentary, and descriptive research, survey
guestionnaires, and case studles. The primary approach was
one of systems analysls as deplcted graphically by the
research model shown in Flgure 2. The general concept of

the study was to assemble two batcheslof data, one batch
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consisting of case studies of the majority of U.S. Army
divisions in Vietnam during the 1965-69 time frame, and the
other batch consisting of a survey of a selected group of
student officers in attendance at the U.S. Army Command
and General Staff College during the 1968-69 academic year.
The officers participating were a group from Division C,
selected on the basis of having had experience in Vietnam
with U.S. Army divisions. From the two primary batches
of data (i.e., the case study batch and the student survey
batch) thirty-seven specific PSYOP feedback indicators of
effectiveness were identified or suggested. These feedback
indicatprs were then arranged and evaluated according to
central tendencles or patterns of support. The next step
in the research was to test the hypothesis by subjecting
the feedback indicators to an analysis in which central
vatterns, current doctrine, supporting arguments, opposing
arguments, and the specified parameters of the study were
compared and collated. By this process of reasoning and
analysis, the hypothesis was evaluated and the appropriate

’

conclusions formulated.
VI. REVIEW OF THE LITERATURE

4 review of the literature on PSYOP indicated that
considerable research has been done in the general subject

area, but it appeared that most of this research had been
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oriented at the national or strategic level of interest.

- The PSYOP literature most widely encountered was concerned
primarily with country policy, doctrine, and generzl methods
of implementation. Data concerning specific technigues of
evaluating PSYOP effectiveness at the tactical, or division
level, was not readily available to this investigator in the
published literature. Of the published information con-
cerning specific PSYOP techniques that was available, most
was found in recent lssues of unit newspapers published by
the U.S., Army divisions in Vietnam., Some published infor-
nation was not avallable to this study because of security
classifications; however, it 1s believed that this restric-
tion had little adverse effect upon this study due to an
abundance of data available from unclassified primery and
secondary sources.

. As a point of departure in reviewing the literature,
letters requesting assistance were sent to various indi-
viduals and agencies in the coantinental United States and
in Vietnam. These agencles included the seven ﬁ.s. Army

ivisions in Vietnam, United States Millitary Assistance
Command, Vietnam, Army Concept Team in Vietnam, the United
States Embdssy in Saigon, the Department of Defense Docu-
mentation Center, the United States Army Special Warfare
School at Fort Bragg. Yorth Carolina, and other individuals

and agencles.
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Five of the seven divisions in Vietnam responded to
the requests by contributing input materials, including the
sample Viet Cong and United States leaflets that are
reproduced in Appendix C and Appendix D. Letters from the
higher level agencies tended to support the need for the
study and in most cases provided leads Which Wére followed
up and which resulted in the recelpt of additional input
data. The bulk of the data received from the higher leﬁel
agencles was broad and general in scope and was useful
primarily as background or overview information.

A reply from the Psychological Operations Department
of the United States Army Speclal Warfare School reported,
"Regretfully, we are unable to help you with the material
&ou require. However, it is possible that the following

8 The leads provided

addressees may be able to assist you."
included the Joint United States Public Affalrs Office in
Saigon and the Office of the Assistant Chief of Staff, J3,
U.S. Military Asslstance Command, Vietnanm.

< follow-up letter was then sent to the Joint U,.S.
Public Affalirs Office, Field Operations, and produced the

following response:

o o o Regret that since our work here is at the
national level of psychological operation it is not

BPersonal Correspondence of the Author, letiter from
D. W. Affleck, February 10, 1969.
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" possible for me to provide you with the data you wish.
However, I have forwarded your request to the Psycho-
logical Operation Division of J3, MACV, with a reguest
that they render you any assistance possible., Thelr
activity includes the field of military psychological
operation which includes the tacticel application of the
PSI0OP themes and guidances which are in use in Vietnanm.
I have asked the Chief_of the MACPD /Military Assistance
Command, PSYOP Division/ to reply directly to you on this
matter.

Approximately one week after recelpt of the above
letter, an answer was received from MACPFD, over the signa-
ture of Colonel Reginald J. Hinton, Chief, PSY0OP Division.
Colonel Hinton inclosed two documents dealing with related
PSYOP research, one of which had been previously classified
for security reasons. Colonel Hinton wrote as follows:

I have taken steps to declassify a document developed
in the PSYOP Directorate prior to my assignment which
appears to be very close to your thesis topic. It
represents a comprehensive attempt to isolate all fac-
tors or indlcators of effectiveness of PSYOP and con-
tains sufficient background material to thoroughly
explain the methodology or approach used. The method
is still useful although the information on which it is
based is somewhat dated.lO

By following through on this series of consecutive
leads, the investigator was able to obtain two additional
docurents that were pertinent to the study. The declassi=-

ficaticon process that was used by Colonel Hinton illustrates

Personal Cocrrespondence of the Author, letter from
Willizxr E. Linn, ¥woch 4, 1969,
0

Y Zersoral (orresconcdence of the iuthor, letter fronm
..o :"’IintOn, Marcn :.5’ 1969¢
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that although security classifications may complicate the
PSYOP research process to some degree, the desired data may
be forthconing to qualified researchers‘and students through
declassificatlion of the entire documenﬁ in question or by a
simple process of separating the classified information
(which in this case was only a relatively small portion of
the document) from the unclassified information. It was
2also noted that although some PSYOP data 1is contained in
classified operational reports and thus not readily avail-
able to the general academic and military public, this need
not be considered a significant bar to research endeavors.
It was found that there is an abundance of PSYOP data
available from non-classified primary sources such as staff
studies, letters, interviews with Vietnam returnees, and
workbook entries. These primary sources, supplemented by
the many secondary sources available in the literature,
provide the researcher with a wide spectrum of PSYOP infor=-

mation with which to work.



CHAPTER II
BACKGROUND AND OVERVIEW

"The most imporisnt demand upon a weapon system is
effectiveness, This is no less true for PSYOP systems than

for combat weapons."1

I. NATIONAL STRATEGY

It has been observed that national objectives in
times of recent military conflict have changed from all-out
military victory, as in World War II, to limited military
objJectives, as in the Xorean Conflict, and finally to a
policy wherein an overazall military victory has been ruled
out, as 1s the case in Vietnam. And, as this emphasis or
nain thrust has swung from total military victory to some-
thing less than a nilitary victory, it has been noted that
more and more attention is being given to psychological
warfare., This point has been expressed by Dr. Reuben S,
Nathan, roted authority, consultant, lecturer, and writer
on the subject of psychological operations. Dr. Nathan hes
written:

Politicel and psychcloglical warfare have been the
stepchild of U.S. statecraft for o0 many years. « » .

“0ffice of the Psychological Operations Directorate,
Vietnam, 2ZSYOP Effort and Effectiveness: An Objective Look
(Vietnam: Headquarters, United States Military Assistance
Command, October, 1967), p. 1.
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Portunately, the effort in Vietnam demonstrates that
the United States is changing her attitude. . « . .

L[] L L ] ] [ ] L ] L 4 L [ L ] L] L] L] . L] L d * L ] L] L] L] L] L ) L . * L [

The fact is that the United States has, in Vietnan,
at last begun to appreciate the uUsefulnems of tactlical
psychological operations, but has not as yet recognized
thelr correct place and their true potential,

IT, CRITICIsM

Critics of the U.S, effort in political warfare and
psychological warfare nave made the PSYOP challenge stand
out rather clearly. The Honorable Thomas J. Dodd, United
States Senator from Connecticut, stated in a speech in the
U.S. Senate on February 23, 1965, that the prime goal of
political warfare is to win men's minds.3 Senator Dodd
spocke out on the probiem of effectiveness in political war-
fare in the following terms:

e« o« o In the field of political warfare, where the

" communists have scored their most spectacular triumphs,

our own effort has been limited, a2nd halting, and
amateurish, and, in fact, sadly incifective.

%Reuben S. Nathan, "Psychological Warfare: Key to
Success in Vietnam,’ Military Review, XLVIII (April, 1968),
270 *

“#Vietnam and the New Isolationism,” Coneressional
Record, Speech of Hon., Thomas J. Dodd, of Connecticut, in
the Senate of the United States, February 23, 1965
(Washington: U.S. Goverrment Printing Office, 1965), p. 28.
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An effective political warfare program reguires three
major ingredlents: <first, 2 handful ¢f basic slogans
which capsulize popular desires and which are capable of
striking responsi: chords in the hearts of the people
second, a propye; iz apparatus capable of co“veJing this

rogram both Tto  =:se on the Govermment side and those
on the side of %ie ansurgenis; third, speciclily <ralned
cadre to direct the effort.

Another pessimistic view of the PSYOP situation in
the early days of the U.S. troop build-up was expressed by
Marguerite Higgins, a noted war correspondent who covered
both the Korean Conflict and the early phases of the Vietnam
Conflict. Miss Higgins stressed the role of psychology and
the necessity of a complete understanding of the people who
make up the target audience.

The principal way that America can reshape countries
that are friends {zn aim of highly dubious value) is by
example and by persuasion in those cases where we are
confident we understand the culture, psychology, his-
tory, and values of a2 people. Vietnam was never one of
those cases, and that explains why American pressure
there was often exerted at the wrong times, at the wrong
places, and for the wrong purposes.g

Hugh Mulligen, William Lederer, Jonathan Schell,
Bernard Fall, and other Vietnam authors have cited what they
believe to be a basic lack of understanding between the
imericans and the Vietnamese. The conflicting attitudes or

contrasting attitudes prcvide a delicate relationship within

4Tbid.
5Rarguer* iggins, Our Vietnam Nightmare (New
York: Harper and _vhg 1965), DP. 303..
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which the:U.S., PSYOP effort must function. According to
Mulligan,teven the members of the Republic of Vietnam Armed
Forces personnel resent the overwhelming presence of the
UeS, military forces and the manner in walch they impact
upon the normal way of 1life in Vietnam., Thils paradox 1is
expressed by Mulligar as follows:

« + « /The Vietnamese soldier/ sees the American
dollar driving prices sky-high in the cities, despite
Anmerican attemnis to control inflation by paying the
troops in military scrip. He 1s envious of the better
food and housing rrovided for American soldiers, and
deeply resentful that post exchange privileges have been
extended to Korean and Philipplne troops but net to the
ARVN /Ermy Republic of Vietnam/. He is incensed at
American officers clubs and messes that exclude
Vietnemese officers, hates passing through an American
M.P. control gate within his own country, and, now that
Americans have taken over more and more of the strategy,

smolders at taking orders from men whom he rightfully
regards as foreigners.

IITI. CORRECTIVE MEASURES

These rather glcoomy vignettes of the attitudes and
feelirnzs of the Vietnamese pecple may raise the question of
why and where the United States has gone astray in the PSYOP
effort. With the cost of the Vietnam war running into the
»illions of dollars each year, it 1is beliéved that the
Lmerican taxpayers and the U.S. military planners are en-

titled to know the return on thelr investment. From dailly

e .

gh A, Mulligon, o FPloce to Die: The Agony of
Lew York: William Morrow and Company, Inc.,
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press accounts it is evident that steps are being taken to
measure the results of all aspects of the Vlieinam operation.
Tactical engagements are evaluated in terms of relative
casualties, air strikes are evaluated in terms of eneny
troops killed, bunkers destroyed, secocndary explosions, and

ther observations that are readily quantifiable. The
pacification program has been assessed on a2 continulng basis
through the Hamlet Evaluation System. In the research for
this study it was determined that considerable effort and
enphasis 1s also being placed on developing means of eval-
uating PSYOP effectiveness. The extent to which these
evaluation systems are applicable at the U.S. Army division
level has been considered in detail in subsequent chapters
of this report.

A PSYOP research plan was developed for Vietnam in

the latter part of 1967 by the Mililory Assistance Command,

Vietnam. The purpose of this plan was to . . . govern the

cirection of PSYOP research in Vietnam. ™!

IV, IVALUATION OF EFFZCTIVENESS

The MACV plan addressed the general problem of eval-

wating PSYOP effectiveness and has identified some of the

£ the Psvchological Cpzrntloans Directorate,
-

o}
<l Resenreh Fion--Vistror (Vietnam: Headguar-
ters Uﬁiﬁec States Military Ass sistance Command, December,

19675 De 1l
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UsS. agencies in Vietnam that are charged th functions
that include formal FSY0P research. Some extracts from this
study that serve to 7. "¢ the problem in perspective follow:
Basie 1o any rphuwu of PSYOP is the need for the
evaluation of effects. ¥Without methods for assessment,
there can be no systematic improvement of the effort, no
empirical base for new developmenis. PSYOP research is
2lso dependent upon an assessment base which is both
reliable and valid. Requirements demond the develorment
of adequate criteria and acceptable measures of both
PSYOP effort and results. 4Ldditionalily, effect eval=-
uation is needed in an oneraiicnazl sense-~-to iundicate
the progress of the PSY0? activity as it contributes to
the overall effort in Vietram. Thus, what is the most
important research endeavor is the development of an
intensive evaluation progrome. 1t is also the most diffi-
cult of the tasks in a social sclence research program.
U.S. agencles that are involved in PSYOP research,
analysis, and/or PSYOP evaluation in Vietnam that are listed
in the plan include: (1) The Military Assistance Command
Psychological Operation Division Research and Analysis
Branch, (2) the Military Assistance Command Civil Operations
Revelutionary Support Research and Analysis Division, (3)
the 4th PSYO0P Group Audience Analysis Section, (4) the Joint
United States Public Affairs Office, (5) tre Advanced Re-
search Projects Agency, (6) the Deputy Science Advisor to
Iilitary Assistance Command Civil Operations Revoluticnary
Develorment Support, (7) the Combat Intelligence Center
Vietnam, J-2, Strategic Research and Analysls Branch, and

(8) the Operations Recezrch/Systems inelysis Office of the
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Military Assistence Command, Vietnam.’

It was noted that although the Military Assistance
Command, Vietnam, (MACV) PSYO? plan was elaborzte and
izvolved considerable zgencles and rescurces, there was
no evidence to indicate that the specific problem of iden-~
tifying indicators of PSYQOP effectiveness at the U.S. Army

division level was addressed.

b=

PSY0OP research proposal developed by the Advanced
Research Projects Agency during the year 1968-1969, sum-
marized the current state of the art

At the present time, although psychological opera-
“ioms have been conducted in Vietnam for several years,
the primary fourndation for the total PSYOP effort ha
been forced to depend upon the preV¢ous experlence
of personnel in other areas, and upon "intuitive"
approaches that appear to have merit for logical -reasons.
Very 1little effort has been given to the creation of an
overall theoretical model for PSY0P, or the provision of
an empirical base for the conduct of specific programs.

L] * L J * L] . L ] L] ° ® . L4 L] [ 4 L] © ® ® ® L L] ° [ ] ® L d [ ] L 4 L ]

o« o o Ihere 1s reoscon To believe that the elfect of
ZZY0P programs can be measured “1a that the nature of
the PSYOP programs joa;d to be effective can be speci-
fied as well as the conditlons and circumsiances in
which they were ef*evzlve. Y

In October, 1967, MACV published a report, PSYOP

Zffort and Effectiveness: An Objective Look, that purports

-~

tnent of
CLVEness 0.5

o Projects Agency.
vol: Research on Sife

ms?
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SYOPS," pp. 1=2.
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to be Y. . o the initial attempi to quantify PSYOP effort
and effectiveness and display the results in a zmeaningful
nenner."™l  The MACV study was directed at overall DPSYOP

v

activities throughout Vietnam by 211 U.S. and Vietuamese

militery and civilian governmental agencles. Additionally,
it wos stated in the preface of the report that this was
merely a point -of departure for further studies and that
", . . comments, ideas, and sources of additional data are
. " : 1
sollicited from the rea&er."*g The action officer for this
particular report was Major Angelo L, Fortuna., It may be
significant to note also that Major Fortuna is 2 member of
the U.S. Alr Force rather than the U.S. Army, and his
assignment was at the national level in Vietnam rather than
at the tactical 1eve1.13
In his introducticn, Major Fortuna relterates the
need for research intec PSY0?2 effectiveness
been an urgeant onc,° This urgency hag found exp”essiou
in the substitution of "effort" for "effectiveness.”
Eriefings concerning PSYOP activities have been punc-
tuated with quantities of leaflets, loudspeaker hours,
and =ir sorties. These presentations satisfied neilther
the briefer nor those being briefed, but the complexity

of tne problen generally vetOﬁd any statement of dis-
satisfaction until recently.t

Tne need Jor measures of PSYQOP effectiveness has long
r",,‘-
1PN

llOffice of the Ps:cho*ogical Ooe”“u*ons Di;ectorate9
Vietnam, op. cit., preface.
1" 4 1- b n;'iﬁ‘-—--
“Ihid, “Thid. ~“Ipid., p. 1.
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Ma jor Fortuna's report shows methods of displaying
PSYOP feedback indicators in chnart and graph form. Overzll,
¥a'jor Fortuna's report seems to be written in easy-to-read
language; still, there are many tecnnical terms and phrase
scattered through the repcr® such as "index computed upon a
sliding base, single criterion problci, prcfile anslysis,
Vincentizing curves, and inferential mean*ng."lS The extent
to which these words would be fully compreaenaed 2t the
tactical unit level in the field by non-speclalist personnel
is a matter of conjecture.

In Major Fortuns's forty-one page report, besides
showing methods of displaying indicators of PSYOP effective-
ness; he also identified seven indicators, five of wahich wer
czmong the approximately twenty-five identified by this in-
vestizator at the U.S. Army division level in Vietnam. In
his rarrative sumnary, Major Fortuna stated:

The search for indicators of effectlveness has been
engaged., The initial zun includes Hol Chanh /Vietnamese
tern referring to a person who defects from sne ia-
mrg,ent side and rallies to the Republic of Vietnam
side/, weapons per rallier nopula;'on'securiby,
contacts per operziion (RVNAW) 1hcidents¢,&illtary
accesslions, and Zrisonecr of war ratbw. .

Of these indicetors ildentified by MaJor Fortuna,

contacts per operation QRVNAF) and militery accessicns apply

primarily to the Vietnamcce Governmment PSYOP activities and

15 16

Ibiagg pjﬁ)« 3"'40 Ibid., po 27.
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have not been ldentificd ty this investigator at the U.S,
tactical division level,
Major Fortuna concluded nis summary with the

following comments:
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V. DOCTRINE

™ acext step in cecznsldering the background against
which Z3Y0P activities tzke place ia Vietnam is to examine
the current doctrine. This doctrine provides the broad

conceptual framework which serves as a point of departurs

O

z1d sets forth the general operating principles. The source

(6]

.2 U.S. Army PSYOP doctrine is the Department of the Army

Jileld sinual 33-1, Psvcholozical Opnerstions U.S. Aroy

This investigaﬁor has not found any Devartment

Ziell zeanual on the subject, which was published in June

1968 " In this publication, the stated mission of U.S. Ar.y

United States Department of the Army, Psychological
; s U.S. Army “octrine, Fleld Manual 33-1 (Washington:
Office of the Adjutan<t General, 1968), p. 1l-l.
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PSYOP ", . . is to assist the commander in the concuct of

operations by influencing == 3situdes and behavior, "2

- L T end
(e} ’uht’. ~v:~“3,

According

OQ

-

e v o Tasticnl Lo.ul arae direetsd at hositile military
or paramilitary forces to reduce thelr combzt effective-
ness, and at civiliens to prevent interference with
tactical operztions, reduce noncombatant casualties, and
eliclt support for friendly forces. Tactical Z3Y0P
support the tactlical 31;1 and are based on achieving

Pa

short-range objectives.<

\J

With regard to the evaluation of PSYOP effectiveness,
the PSYOP doctrine is as follows:

PSYOP are continuously evaluated for errors, weak-
nesses, or changes wnich reguire adjustment or improve-
ment. PSYOP effectiveness 1s difficult to measure,
especlally among hostile sudiences. The quantity of
provaganda output is a measure of PSYOP effort rather
than PSYOP effectiveness.2l

The evaluation doctrine states that PSYOP activities
should be pretested when possible and should be assessed by
obtalning feedback data. Tane feedback is further divided
into two categories of indicators, direct indicators and

indirect indicators. The direct indicators include respon-

1 &

ive zctions taken by the target audience, reports gatherad
from defectors, prisoners, agents, or other people exposci
to the PSYOP program, comments by observers, and captured
docuzents or intercepted messages.22 Indirect indicators

are defined in the doctrizne as:

l 1
\D
o
n
O

] This,, p. 1=4. = 2L1pig. 221114,
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Acts wihich indi ery countermeasures such

dicate en
-] o ® e ke A\
as hostile zction, countervropzzandz, and restrictive
reasuvres, indirect indicators 1ncTuuo--

Trcop movenent

Conbat &Uu*o:

AtIQG;‘. tlaosg Se

Propoganda empPloyed to counter friendly PSYOPR.

Censorship.

Jamnming,

Regitrictions on possession of radio and tele-
visioa recelvers, printed matter, and_items
distributed for propagenda PUrposeS.ed

FTN TN TN TN TN TN
M St o N el N A
(7
0

g H o 0 o'

Appendix C contzains examples of Viet Cong propaganda
leaflets that have been czployed to counter friendly PSYOP
such as the leaflets used by U.S. Army divisions in Vietnam.
These Viet Cong leaflets were collected by the irzvestigator
from the 1lst Infantry Division, the lst Cavalry Division

{iirmobile), ané the 4th Ixnfaniry Division. The U.S. Army

ty

leaflets, samples of which are shown ia Appendix D, follow

PN

generally the sar hroughout all of the seven

B
(0]
ct
B
o
H
W
w
t+

division areas, with the exception of the Volunteer Inform-
cnt Leaflet shown in Appendix De The Volunteer Informant
Zrogrzxz thexze 1s 2 standard theme throughout Vietnam; how-
cver, this Volunteer Informant Leaflet {Appendix D) is
rected against a particular target audience, the montagn-
zrds (hill tribes people), of the 4th Infantry Division Az .z
¢f Operations in the Vietnam central highlands. Since thexr:

is a2 significaznt amount of illiteracy cmong the montagnard

231p1d., D. 1-5.
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vopulation, the Volunteer Infcrmant Prograzm story 1ls told in

victure form as well as izn the writien form c¢f the local

e

rlect. It was noted txot the Viet Cong are also sclective
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target zudlencc., o3 illus

-

Viet Cong leaflets in Appendix C that are directed against

the negro population of The U.S. Lrmy divisicuns iz the

combat a):‘easoebr

inother Depariment ¢f the Army field menual provides

« o« o Cetalled psychological operations and technigues for
125

.

This offlcial publication discusses PSYOP effectiveness in

psychologlcal operations commanders and staff officers.,

terms of media analysis. Stated in this marnual 1s the
following

The impact of a provaganda effort may e determined
wy obtaining four gencral forms of evidence: responsive
action, part*cib nt rgports, cbserver commentaries, and
indirect indicators.<20

This investigator rzs found nothing further in the

area of PSYOP doctrine pertaining to evaluaztion and effective-

(o

2s8s than that cited in Fileild Manual 33«1 and Fleld Manual

24Personal Correspondence of the Author, letter and
inclosures from James E. Piscus, January 12, 1969.

2:)Uni‘ced Stztes Department of the ﬁrmy, Psychological
Oneruv‘ioM Teclhr. and FProcedures, Sie¢ild Manual 33=5

{Waghington: Q;;~c“ of the Adjutant Cenefgl 1966), p. 3.
26
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Ibid., ». 109.
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33=-5. Neothing wes Touwnd . the doctrine that wes specifi-
coily tellcred io the si “ion confrohting 25Y0P sgialf
officers n the U.S.e 4 7 divisioas in Vietnanm at the
present itime.
VI. GUIDLNCE
To assist PSYO? perscanel iz the Ifileld in Vietnam in

the adaptation of officizl doctrine to thelr pariticular

situations, MACV published a handbook of information on the

subject in April of 1968.27 This PSYOP Guide was sent to

the fileld users with 2 cover letter signed by General

Westmoreland, who wvas the U.S. Commander in Vietnam at that

time. In the cover letter, General Westmoreland stated that -

the handbook establiishes the brozd concepts and the spe-
cifics for effective PSYO?QEB T
indicators of effectiveness at the U.S. division level, 1t

was found by thls investigotor that the PSYOP? Guide, while

wvelng 2 helpful reference dcocument towards integrating the
pverall 28Y0P effort, did not reveal any specific indicators
that were not identified ia the case studies made of

selected U.S. Aroy divisions in Vietnam (Chapter III) and

27Unlt;c States Mi
‘“Y“P Guide (Vicuonou: Hes
Assicstance Comzond, April

28

itary Ass_stance Command, Vietnzz
dquarters, United States Milite.
, 1968), cover letter.

ibid.




in the szmple survey conliucied anong recent Vietnom re=
wrnees in the 1968-6C c¢lrss ¢f the U.S, Comxend ond General

Staff College (Chanter .. It was found that thz Laotter

+ 4 cao 3y GGG Thar twioo o7 o) SRR Te Y e N ie)

two analyses yliclded mCI¢ tiaan twice The mumber ol succiflc

indicators of effectivencess (aprlicable at the civizion
JOAS

level) than were listed Ly the PSY0P? Guid

VII. ORGANIZATION

ACcording to published PSYOP? doctrine, as dutlined
in Pleld Manual 33-~1, the staff responsibility for PSYO0P is
charged to the Assistant Chiel c¢f Stafl, G3, of a gensral
staff, or to the Assistant Chief of Staff, J3, of 2 Joint

¥ o

staff., The doctirine 1is =ztoted zs follows:

The Assistant Chiol of 3talf, G3 (J3), Los overall
o ..i7 responsidilivy or P3I0P activities of the comm il
T. nclude allocatica oI rescurces, The nature of tnc
F.YOP role in stzbility operations usually requires an
L .crease in PSYQOP staff personnel.
It appears that with regard to staff organization for
Z3Y02, the published doctrine has been overs 7 by events

A Vietnam., From the correspondence exchanged between the
~avegiigator and representatives of thebGS sections of the
raricus Ul.S. Lrmy divisicns in Vietnam, from informal con-
‘ersations with cfficer contemporaries recently returned

Jrom Victinam tours of duty, from perusals of the various

IUnites v tes Department of the Army, op. cit.,



http:Co:::::2.nd

hd o =2 . 4 - - - - - - P e - - 3 R .
UeS. divicglon vnlit zewsnaners, and from personzl ocbozrvalion
o T ~. ——

. - 4 P - Iy el Fal e < — - - Y -,
durirg a tour os Lssistaxnt Chlel of Staff, G5, 1st Izfaritry

2 et g ™ " el T SR, 2 A vt e e 4
Divizion {February 17 oly 18068 1T 18 evident thaes the

B, 3

-

organizational doctrizc guoted in Iield Monunl 33-1 is not

being followed in Vietrom «v the division level. In the

UeS,. Army divisions Iz Viesinanm, the staff respoazibility oz
H

DSY0? rests with ©The issicivant Chlel of Sitoff, G5. (This

investigator ch”d no evicence to refute this observatiozn

[

and asserilcon. Further, ro evideance was found to indica
that thi: organizatiornesl deviation from doctrine has not
existed for at least the majority of time that the U.S. Lroy
divisions have been deployecd in Vie
may be inferred that PSY02 doctrine ig being develorped iz
Vietnam.} If PSYOP doctrine is, in fact, being develcped in
Vietnam by the operaters ian the field and elsewhere, then
the necd for this study at this time may be more apparent to
the reader, and the stage has been set for reporting the

results that follcw iz the succeeding chapters.
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CHAPIER III
CiSE STUDIES OF U.S. AZMY DIVISIONS IN VISTNAM

In malking caze studies of the U.S. Army divizions in
Vietnam, this investigztor gathered primary socurce material
on the PSYOP azctivities of the divisions by direct communi-
cation through the mails. The point of contact with each

ivision was the Assistant Chief of Staff, G5, or his
representative. The objective was to elicit information
from all seven divisions. It was realized that because of
the exlgencies of combat and the high priority demands upon
the time and energles of the G5 personnel in Vietnam, the
proportion of responses to raguests could be expected to be
relatively low; however, G5 pergonnel in five of the seven
divisions responced and provicded deta ol value to this
study.

ate optimunr response, it was decidesd to

ce

aclilin
write & personal letiter to each division G5 by name, using
the stvie letter shown in Aypendix B. The unames oi each

¢ivision G5 were providad to the investigator by Lieutenant

Colomel William J. Conrolly, a staff division chief assigned

ct
@]
e
0]
£
[er]
2
o
©

rters, United States Army Vietnam.
To further faclllitate response, the technigue of
inclosing o postage-pald, self-addressed return envelope was

vsed., .osu of Ll Lotters to the d1v1sions were mailed out
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in the latter pari of December, 1968, and by the end of

Janvary answers had been received from trhe lst Cavalry

P -~

Division (Airmobile), 4th Infantry Division, 201lst Airborune
'ivis*on (Airmobils), owi the imerical. Division. Csrre-
spondence had already been exchanged during September, 1988,

[N )

with members of the G5 Section of the 1lst Infantry Divisicn.

S

feplies were not recelved from elither the 9th Infantry
Division or the 25th Infantry Division; however, some data
was avallable concerning the 2SYOP programs of these two
divisions from notes made as a result of personal visits to
the headquarters of each of these divisions during April,
1968, by the investigator, televhone conversations in
Vietnam with the division G5 personnel the same month, and
from secondary source material acssenmbled by the investigator
at the U.S. Army Command and General Staif College. The
case studiegs on the other cdivisions were also supplemented
by other secondary souce material such as unit newspapers,
unit negazines, and books that have'been written about thae

war in Vietnam.
I, 1st INFANTRY DIVISION

In the 1st Infentry Division a total of seventeen

2SY02 feedback “zndilcators of effectiveness were identified.

These indicators ranged from cuantifiable direct indicators,
such as the number of "ol ( eturnees to Government of
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Vietnam control from VC/NVA ranks) per month in the division
area of operations, to subjJective indirect indicators, such
as conversations with the division Vietnamese Army Liaison
Officer and zttached Vietnamese ALrmy lnterpreters.,

The indicator given the greatest significance during
1968 was the Chieu Hoi (Vietnamese Government Open Arms
Programn) rateol The rate was figured on number of ralliers
ver month in the division area of operations. The Chleu
Hol data was updated on a dally basis from feeder reports
submlitted to the division headquarters from subordinate
brigades, province Chieu Hol centers, and from nearbdby
Vietnamese Government officials., The division commander and
staff officers were briefed on the Chieu Hol rate every
Thursday evening by a representative of the Division G5.
This indicator was considered to be significant because the
main thrust of the division PSYOP effort was orilented
towards causing members of the Viet Cong and North Victi-
ramese Army units to rally to the side of the free world
forces.

A related indicator used by the lst Infantry Difision
was information obtained by debriefing the individuals who
had rallied in the division area. In a speclal briefing

presented to the Assistant Division Commander, then

1

Zobvert 2. orris, G5 Workbook (Lai Khe, Vietnam,
March 1-Jdune 19, 1968), p. 93.
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Brigadier General Orwin C., Talbott, by the Division G5 on
June 19, 1969, the receant rally rates and debriefing results
were discussed. The number of individusls who had rallield
in March, 1968, was eightcon; the number who rallicd in
April, 1968, was thirty-two; the number who ralliied in May
was thirty-nine; and the nuwaber who had rallied during the
period June 1-19, 1968, was thiriy-nine.2 Of thirty-zine
realliers in June, two of them had stated in debriefing
sessions that PSYOP hellcopter broadcasts in their vicinity
had been a factor in their decislons to rally.3

Also related to the Chieu Hoi rate was the 'mass
rally rate,” in which multiple ralliers from the same enemy
organizatioﬁ defected to the aliied side together. An
exanple of this indicator was cited by the Division PSYOP
Officer in a letter to thiz investigator in September, 1968.
Lccording to the letter, 2 ninety-five man group rallied en
nasse in the vieinity of An Loc, about seventy miles north

of Saigon.4 This particular group was composed of Khmer

montagnard people‘who had become disenchanted with their

affiliation with the Viet Cong, had been subjected to ex=-

tensive PSYOP rally appeals broadcast from ailrcraft, and who

21pid., De 137. 31big.

5

L ,
"Personal Correspondence of the Author, letter from
Yo L. Cunmningraem, Septezber 10, 1908,
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finally decided to rally.
Two other statistical PSYOP indicators used by the
division that aré related to the Chieu Hol Program are:
(1) the rate of zraiiiers per month who turn themselves over
to U.S. units rather than to Vietnamese officials,5 and (2)
the number of ralliers who volunteer to serve with the

6 The Kit Carson

division in the "Xit Carson Scout Program.”
Scout data is coﬁsidered significant from é PSYOP? viewpoint
because the partiéipation in the program reflects not only
defection from the Vieﬁ Cong/North Vietnamese Army ranks,
but reflects complete reversal of loyalties to the point
where the ralller takes up arms against his former comrades
in an active and hazardous manner.

According to PSYOP doctrine, as clted in the previous
chapter, one of the functicns of tactical PSYOP is to reduce
interference by civilians with tactical operations. The
extent to which PSYOP accomplishes this function is Judged
by the next indicator used by the divislon, which is "direct
observation.” Typical situations in which this indicator
has been used are cordon and search operations and situa-
tlions where a-major béttle is about to take place in a
built-up area populated heavily with Vietnamese civilians.

In the cordor and search operations, two taped or live

Morris, R.P., 0p. cit., P. 137. °Ipid., p. 123.
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rmessages are broadcast from a PSYOP helicopter to the

1,

villaze people within the cordon advising them that the

13
€

mlet or village is surrounded and to avold trying to

seonpe because of the danger oFf beisg mistaken fox one of

G‘

the enemy and posslbly being shot. A second message 1s then
broadcast instructing the populace to assembie 2t a certain
prominent location within the hamlet or village.7 The
extent to which the people follow the instructions broadcast
from the PSYOP helicopter can'usually be observed directly
from the hellcopter by the PSYOP personnel.

The direct observation technique was used extensively
throughout the first two weeks ol the “7¢t Offensive of
1968",in‘the 1st Division zrea. In thé Battie of An My,
twenty miles n0¢uh of Saigon, during the period February
1-2, 1968, an estimated two battalions of the Viet Cong 273d
Regiment were occupying the village of An My, which had a |
reported po ion of 1,768 Deople.8 |

'ne following account of the battle was given in the

divisiorn historical magazine:

TUnited States Department of the Army, Letter of
nstrvstion on Cordeon and Search Onﬂratiops, Ietcer of

P et

Ins
Instruction ;L“ub (Lai Khe, Vietnanm Headguarters, First
Infantry Division, June 13, 1968), p. D-1-1. (.imeograrphed.)

)

Yz jor Wiilizm E, Daniel, Jr., "Battle of in My,"
nger Ioriel. : Mozomine of the Biz Red Cnz, Vietnam,
ember,

~
w
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General Thuan (ARVN III Corps Commander) granted
province clearance for artillery to fire into An My and
General Es chepoarg / ctin# Cummanainb General, lst
Infantry Jiviclon, =zt that m“/ gave the f;nal U.S,
okay. A psyclh: ~zical opcraulons mission then flew over
the villages fr.  .320 to 1410 hours warning civilians to
svacuate Thée veiiwge. Artillery fire commeacsd lmmedi-
ately after the announcenment, 9
The exodus of the people moving out of the village
towards the prescribed assembly area was observed directly
by the PSYOP personnel in the loudspeaker helicopter. This
was one indication of effectiveness obtailned by direct
observation from the air. Another diréct observation was
from U.S. troops on the ground, who noted that 372 Viet Cong
soldiers were killed in the battle, but only 13 civilians
were killed.1©
A variation of the direct observation indicator by
U.S. Troops on the ground is used tc check the technical

fectiveness or the cperational capability of the elec-

iy

e

tronic broadcast egulipment aboard PSY0P helicopters. For

example, in a cordon and search operation, the seal message®

is often broadcast in English as well as in theilocal
_anguage. If this Inglish language message 1s zaudible and
intelligible to the U.S. troops on the ground in the vicin-
ity, then it 1s assumed that the electronic gear is func-
tloning properly and that the target audience is recelving

the message in zn undersiandsble manner, which i1s a key

Tvic., p. 26. 101p14., p. 28.
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element of effectiveness.ll

Another important effectiveness indicator used by the
division is feedhack information from prisoners of war. A
memo entry in the G5 Workbook for June 17, 19868, irndicates

t

that three prisoners of war ". . . surrendered as result of

loudspeaker broadcasts at /map grid coordinateg/ XT 8507
12

. . " on or about that date.

The division participates in a combination intelli-
gence and PSYOP program known as the Volunteer Informant
Program. Under this-program Vietnamese civilians are

“encouraged to voluntéer information about the enemy, loca-
ticans of weavons caches, locations of mines and booby traps,
and to turn in weapons and ammunition. In return for these

s

voluntary services the people may be compensated with money,
rice, or other commodities. The Zrogram is supported with
ieaflets, posters, aerizl loudspezker broadcasts, and by
"armed propaganda teams" using "face-to-face® communications
fechniques in the populétei areés. The armeé propaganda
Teams are composed primarily of Hol Chanh personnel, Xit
Carson Scouts, or other former members of the Viet Cong

side. The results of these efforts are indicated by the

~‘United States Department of the Army, op. cit.,
p. D_Q-lo

1z. . .
¥orris, R.P., on. cit., p. 126.


http:person.VJ.el
http:usi...YJ
http:effectiveness.11

snount of informant tips received, weancns turzed in, and
other similar services rendered to the allled forces
pzople in the target audlence.

m AN vy - -, - JURNIR, DS
The success of the z2rmed propaganda tears worliag

with the 2nd Bridage of the lst
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marized in an article on tThes frount page of the division
newspaper as follows:

e o o By tallking with the people in the privacy of
their homes, the men were able to pick up bits and
pleces of information that were valuable for intellil-
gence purposes. 1n many cases, the information
collected from the APT's /irmed Propaganda Teams/ was
vital to the success of programs to root out the VC
infrastructure.i>

Captured enemy documents are used as indicators of

PSYOP effectiveness because they sometimes contain specific
information concerning eneny reaction to PSYOP broadcasts
and leaflet drops., This _.:2t has been confirmed in conver-
caticns between the ilnvestligator and Lieutenant Colonel
William G. Benedict, who was the Assistant Chief of Staff,
G2, 1lst Infantry Division, 1967-1968,

Two additional indicators of effectiveness that

criginate outslde the division, but relate to the division

PSYOP? effort, are: (1) the monthly revorts of province

senior advisors, and (2) periodic civilian attitude reports

Li%ews 1tem in the tnerican Traveler (Headquarters,
lst Infantry Division, Vietnanm), January 0, 1969,
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T4 N . L.
from the proviance advisory stajz.* The proviuce advisocrs

.

often report PSYOP feedback informztion that they may have

[$V]

recelved throu"h their Vietnanmese counterverts. The atti-

tude reports are bascd on surveys of a sampie of the

lect Vietnarzess views

Ff)

porulace in a given province znd re
vis-a~-vis the U.S. forces, the Government ol Vietnax, the
Viet Cong,' and other topics of = PSY0P significance.

Tre 1st Infentry Division freguently conducts nmec.ca
civic action proiects (MEDCAPS) in hamlets located in VC
dominated territory and elsewhere. These short rarge, hign
impact projects are designed to foster goodwlill towards the
allied forccs and the Government of Vietnam (GVN). An
article xn The division newspaper featured a medical tech-
rician, Speclalist Five Jack La Rocca, who was conducting
medical 2id sessions in the hamlet of Chanh Luu, zbout
wwenty-five miles north.of Saigon. According to the news-
caper article, Specialist La Rocca .. normzily sSees more

5

The number of MEDCLP patients

than 100 patients daily.

I

trezted per month is consmdered to be a direct 23YCI
indicator. A variation of this indicator is the number -7

cental civic zction project (DZNTCAP) patients treated pew

Meorris, R.P., 0ov. cit., DP. 111.
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month; Lowever, the figures are usuelly consolidated intc a
single MEDCL? flzure that includes both the medical and the
dental patients.

Anoﬁher direct PSY02 indicator is the attendance rate
2t division-sponsored mcvies provided for tThe benefit of
local audiences. These movies are publicized by PSYOP media
and the attendance at the movies is considered to be
"responsive action' on the part of the target audience;
ﬁence, this data qﬁalifies as a direct PSYOP indicator under
the criteria set forth in the official field manual on PSYOP
doctrine. Another article from the division newspaper
explains the concept and rationale of the fillm-showings as
follows:

s snile in the reflection of
¢t screen., The tean members

atiozn Battalion (attached
e making one of thelr weekl

Hundreds of upturned face
the cartoon on the parking
of the 6th Psychological Op
to 1lst I*Laro%y Division)
visits to in Loc.

1
ez
ar

The teanm, operatinzg out of Quan Lol, visits 20
villages per mOQtﬁ, showing films obitained from the
Vietrnanese Information Servwce. The films--there are
more than 100 different titles available--entertain
walle showing the ways in which the Republic of Vietnan
government benefits its citlzens.

Evidently the progrem has been successful. So suc-
cessful in fact, that the Viet Cong arc reported to bavg
started training drama teams to counteract the movies.lt

In spite of the repcrt in the finel paragraph of the
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preceding newspaper article, 1o hérd evidence was obtained
to verify that the Viet Cong were training drama teams to
"ocounteract the movies.” If this report were = fact, then
éhis would be an examplé ofyan indirect PLY0P indicator ox
an eneny counteraction to friendly PSYOP activity.

Another PSYOP effectiveness indicator is the ronthly
“Hamlet Evaluation System” report waich shows the percent-
éges of hamlets that are éonsidered to be pacified in
degrees ranging from unsecured to secured. This evaluation
system 1s a country-wide program that 1s conducted =zt the
national level., The portion of the monthly report that is
conslidered most significant from the dlvision point of view
is that section which rates the hamlets in the division area
of operations.17

The final PSYOP inllicator revealed by the data on the
1st Infantry Division is an indirect indicator. This in-
dicator concerns specific VC/NVA PSYOP actions directed
against the division PSYOP efforts. IExamples of this type
eneny PSYOP zctivity include the use of leaflets, such as

the ones shown 1in Appendix C of this study, and incidents

such as placing brush and abatli roadblocks zcross the mailr

H

roads in an zrea. Thls latter technigue has been employed

1 ~

hs of 1968 on the roads
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between the homlet of Chankh Zuu and the province capital
of Phu Cuong in Binh Duong Province. The brush rozdblocks
did not present any serious obstable to movemernt (except
for occaslonal booby trads set within them), bui ssrved
25 a psychologlcel sigan to indicate that thc area vas
noi, in fact, controilcd by the CGovernment of Vietnam nox
secured totally by Tthe a2llicd Iorces; the Viet Cong Zorces
still had influence over the area. The incidents apparently
aimed also at countering a specific 1st Division PSYO:
leaflet and broadcast theme that informs the local people
of the road-opening eixerciges that have been successfully
completed in the area, perticularly alcong National Highway
13, which runs from Saigon to Phu Cuong To Lzi Xke and on
north tc the Cambodian border. These counter-zctions by
the VC nazve been re-countered by tape-recorded meésages
telll- ; Tthe pecple to remcve the roadblocks. No doiz is
avaiicbie on the filnzl cr present outcome ¢f this PSYCP

versu. PSYOP battle cver the brush roadblocks in the Chanl

In summary, the 1st Division case study has produccd
o total of seventeen different PSYOP indicators of effec-
tiveness that are or have Leen used 5y the division in

%

egvaluating the reswlis ¢ its PSYOP effor

ct
.

18rp14., p. 71,
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II. 1st CLVlff” DIVISION (AIRMOBILE)

‘ The data examined concerning the l1st Cavalry Division
yielded eight major PoL.? indicators of effectiveness. OF
these eight indicators, six were the same or were variations
of indicators that were z2lso léentified in the 1st Infantry

Division case situdy.

Of the two new indicators developed, the first one
was "voluntary surrender broadcasts' or "quick reaction
messéres’ broadcast by ralliers to fheir‘VC or NVA units.
in exanple of a situation that portrays this type indicator
was the Battle of Vinh Thanh in the central highlands of
Vietnan in May, 1966. General S. L. 4. Marshall described
the episode as follows:
ia‘@me
« « The

had
was onlj

moi Channh,
1ty lo¢ and
ha

Hy

. o« o At 1253 hours on 28 Hay
~t¢ the hands of the 1lst Cavalry
reilier was most anxicus 1o talk.
wrziked in from a Two platoon~sized
cbout one kilometler away. 4according
211 members of his FTorce were feeli
in a2 mood to sur‘*vn
taken from shot,
volunteered to 11
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The other new indicator developed from the 1lst

Cavelry Division stuly consisted of incidents in which the

i - .
9S. L. A, Marshall, Battl the ¢wnsoon' Cam—

n the Cencr(‘ friclse th Vietnam, Sunm
ork:

and Comparny, Inc., 1907)
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broadcasting messzges.
The validiiy of this indicator may be subject to guestion

since the helicopter wonld probably be considered a lucra-

L'

tive target, with or without the PSYOP broadcast capablility.
4 supporting argument for thi~ type action as an indicator

2o

would be the rationrale that certain isolated groups of

insurgent forces might be reluctant to fire upon relicopters

for fear of drawing hcavy suppressive fires from tactlcecal

)

irstri ces, helicopizr gun shivps, zad coaventional aritil-

ry. This type incident was relzted in a recent copy of

(0]

the Military Assistance Comzand Vietram newspaper in the
following menner:

Lnyone caught /VC or BV personnel readiag allied
forces PSYOP? leaxletm/ is subject to punishment, Be=~
cause of this we rely uvon cur heliborne 1,000 wat
loudspeaker heavily. ALfter all, they can’t stop then
from 1listening On the other hand, the 1cadurs do try

k-
to stop the t*Mo:)o from hearing. Js the chopper circhs,

1,000 feet overruzd, 12 2 slow bank, t“e ilcaders fre-
quenuly fire thelr weopons at ;ta T4 primers recoson is
to stop the trcops fro; Lhearing the broadcast--if they
happen to hit the crait in the pvrocess, well and
good.20

B e e T2

ci 1
3 Ul
v

As with <the 1lst Infantry Divisicn, the 1st Cavalry
Division utilizc: captured enemy documents as PSYOZ? indi-
cators of effectiveﬁess. Thig indicator 1s 1llustrated by
cnother newspaper account pertaining to the 1st Cavalry

Zivision:

I m in The Observer (Headguorters, Military
Lssistonce Command, Vi etn am), rebruary 21, 1969.
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A .
fnother thene

N < T wnd o . [ 3

gneny is the Faris taelkoe Tre enex

£ ced odb = A T o tolie Yownid WMo d T sriar 1st
10YIed 400Uy Tae peace QLKD" B4ld Xa jo & £ ST

Cavalry Divisicn PSY0Z Officer/.

lecording to re have captured,

E;S;Ilgi &s»—«pj Q—(up} Q\..u AL lJ\a-:g\aM 'Xnu-l-«u 3 a1

e [ 5,
not to be dis cussed rith Treop It co?ld cause
their men to not Tigh eg _hnard and sort of "drag their
feet' in the war effori.’2L

LRV DY LRI Lo - . 2 e
The remcining five indicatcers were explained in a

letter received from a TFormer Assistant Chiaf of Sveff, G5,

of the _st Cavalry Divisicn, Lieutenant Colonel James R.

Bambery., TFollowing 1s an cxcerpt from his letter:

Inclosed you will find the feedback indicators uzed
to evaluate our PSYOP?P program, I am sure you will find
nothinv startlianz or new sbout any of them, The number

HCI CHANS gsic7 and rewards paymeant of course are
tu“glole and therefore get the b*vgast Dlay. We use
charts which depicted these sgtaiistics and the CG is by
znd large satisfiled with these indicators. It is my
perzcnal opinion, hovevb*, that the real success of
' P’s [sic/ is more suptie cnd tnorefore IZT [inter-

o

ation Prisoner of

Iv-g Bk
0
w }-4

a pevier indi-

t;on of campslgn ¢ » tivm» lzcter approach
does not lend 1tseld ©o sitatistical anaolysis and thus
does not receive iis sizare of command attention., IIL the
G5 neglects this arca (IPY reports) he is lilkely to
misjudge his efforts.

The Cav has a very active PSYOP program znd has

azchieved some success. Be ore leavipg n tnv n I Ccros
we nad the feeling real Dpr reso was being made, The

move to I1II Corps and our mis on oI screenliag 150 .

of Cambodian berder hes cuuoea us to start over again.
In many ways we are operating in virgin territory and 13t
is 1ikely to be some time before we see the results of
cur labor. :

f“l

Tbid.

22 . \ o A
Personal Corz.zoondence of the Authecr, letter from

James .i, Bambery, Januazry 20, 1969,
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‘he three indicators mertioned by Colonel Bambery in the
3 ] * -~ & wratha e (3N 125 i +atd at?
body of his letter above were: (1, Chleu Hol statistics,

(2) reward payments, and (3) IF7 reporis. In an inclosure

( 2]
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to his letter, Colonel Zombery monllion

and (4) information furnished on nmenbers of the VO infra-

structure. In the inclosure, Colonel Bambery slso mzztioned
123

fi+y, ~ 2 =S =
Interrogation of Retarneeba

a final indicator,
Colonel Ezmbery relised some doudbis concerning the
valic ity of this latter Lundicavtor~-initerrogation of re-

turneecs, He states

Interrogation of relurnees reveals that virtually
e..1 have been ez DOQEu pfe} some PSY0? mediz., Almost
without fail they state That ISYUP information helped
influence them in thc ion to return To the GVH
L;overnment of Vi s 1s generally accepied
a2z being true, h a nagging guestion in

Y marnd T

oy mind that the 2ifestation of
thac orlental degire to vlease, This wisgh 1o plezse
would be part;cular strong waen returning to the GVN,
What I am saying is the indicator may not be as good

as we think,2%

§
<
&)
o®
b}
B

L=

Tne last o the 1lst Cavalry Division indicators
“dentified was the "VCO/IVA zction to counter friendly
23Y02." This indicator was alluded to in the preceding

zccount of Yenenmy firing on U.S. PSYOP helicopters. The

231114, ‘ 24114,
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Viet Cong leaflets fron the lgt Cavalry Division aresz,

in Appendix C. which wers zlso incloged in the letfter from

§

Colonel Bambery, are exanicg of thls type 2PIV02 indica=-

25

tor.

IIT. 4th IEFANTRY DIVISION

doilar cost,” and the other wss "resulis per nmaipower wit, "

Both indicaitors were explained in detzll through a staff
S
study wir.tten by the then Zncumbent Assistant Chief of

€]
ct

aff, G5, 4th Infantry Zivision, Lieutenant Colonel Robert

Lpt, in Februzry, 1968. In his staff study, Colonel Apt
ound the average monthly cost of the 4th I

25Y0P program to be $19,4%20 and 11.5 or 12 manpower spaces.

e} cownlcte the ratios, resulits were guaentified In terms oI

Zoi Chenhs who had rallied in a given time period and the

rumber of items of intzlligence value redorted o the divi-

-

sion during a given time perlod. Using this technique,
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bernelfits, in terzs of American
liv ans disrupited, from just two of
the i nd IS VINH CAN), represzented aun
extrencly ! tne entire dollar and man hour
investment 1 or ithe yezar.

The real worih
in the progressive ]
This takes place o Blme duri
hardships, sickuness, anc aiiacks depress mon
chological opersiions srve TO crysiailze d&i
tion in varicus colclers at varicus tinmes.
- o
sul

s

circumstances are such that a Hol Ch~nb resulise. ozt
of the time the result is diminished ef¢1cie‘cy a2t work
or in the auhaCké This cannot be umeasured in easy to

handlé numbers.?
Weather conditions were also cited in the 4tz Infan-
try Division as a subjective indicator. The danp, soggy

conditions brought about during the wet ronsoon season work

against PSYOP effectivexncs

145
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monsoon seasox works for Z3Y02 effectiveness by creating
less desirable living conditions for the VC/NVL forces and

arget audlences more susceptible

Another subjective indicator of PSYOP effectiveness

that was cited in the 4th Division was "status of enemy

26

PR -]

Robers .o%t, "Staff Studys

Esychs;cgical Oserations Conducted b
Division® (Vieinzz, Tebruary 25, 196
,\7 -~ e - T How o 2 —a i
Henry O, vrilg, Jr., "'Stalf Study: 2Z3Y0PS Study
(Vietnam, July =, 1988). . ,
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medical care, Trig 3741 otor was of interest becouse poor

3 - - LY 2 . - - -, - o O JR, P .
medical care could indicate Loz nmoralc. fnmother Teooscen

!“P)

or this indicatcr bein
poor medlcal carse would Uoll to enhance the credibllity of
UeS. PSYOP themes whicrh .120_.01i% Tae suflering and sicimess
7ithin VC/XVA renks, horsiips of 1ife in thc jungle, and
inadequate care oo _reventive measures against nolaeria il
other tropical diszases. Information to develop tris type
effectivceress indicator was usually obtained frcem ralliers
in the 4%th Division areaega
Simiiar to The reporvs recelved coxncerning the statu
of enexzy nedical care, wos eanother closely related subjec=-

tive _rndicator. This indicator consisted of interrogatlcus

o]

which directly reported uroa the stalte of morale within Tne
tor was considered sig-
nificant because 11 has a uvearing directiy upon one of the

23Y02 cbje s, namely T ilowes Ta ba
Y0P cbjective 0 o0 "lower morale and combat

. 20

eff iﬂlency.“’
The 4tn Infantry Divislon zlsc disseminates a speclcl

wype of PSYOP leaflet over the VG/NVA areas which is actu-

2lly o two to four page newsvaper, described in a 4th

297914,

-

ent of the Army, Psyvchologica
L ~M Ficld Manual 33=1 (Washington:
Leneral, 1968), p. T-4. :
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Another dilferent Ludicalcr taat woz developed
- - e A e ETYTITDE L mem T e A N Va1
through the 4th Divisicn coudy was "JUSPLO cunlyscss o2 VO

h'33 mi- 3 R E L T L N S I N
propagznda, Thiz Lodlcotor 1s subjeciive and 1s based

non 2 eriss of ericiic ~onAum T ished by the
ufo._ . 8ger.ecs ¢i Yol avuwdie TanluLs p..l.._..x.u-..c\... Ll
. TTem d de A X - ez Saoa . . .o
Joint Unlited States Public ..figirs OLfice in Saigoxn, oS

1T 1s based on material developed at the naticnal level from
wnich informaticn can be extrocted that pertains to the
loczl édivision area of operztions.

L3 in the case of The 1st Infentry oxnd the 1st
Cavelry Divisions, the 4th Infantry Division 2iszo utilizes
the indicator, "VC/uVi _stion to couwnter fricndly PsyoR.”
Ihree examples c:VVO P3V0r Leafle
afentry Division are ghot in Appencix O; these leaflet:
vers anelyzed by the 4th Zivision ISYOP persoannel as in-
¢ircct indicaters of effccliliveness.

Other PSY0? indicators identified in the 4th Division
study are the same as or ﬁery similar fo those previcusliy

zenvicned as being used in cther divisions. These remainin:

ndicators ares (1) cuzntiteiive nmeasurement of Hoi

o
A DD e o e - 5
Cherna, (2) priscners ¢ war carniured with U.S. leaflet:
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‘n possession, (%) debrieling ¢ “of Chorh persounel,

-— Y
- , - . Ble) . e
(4) Voiunteer Inforwm-.3 Zrcozram,”  {(5) face-tc~foce inter-

views with local p909169J9 ‘5Y meneral acceptance of allied
. o e s AT et s s 0 .
forces by the peoplic following PSYCP activitics, cad (7)

attendance at PSYOP film 2nd slide shows,

IVe 10lst AIRBORNE DIVISION (AIRM BILE)

The study of the 101ls?t lirborne Division revezled
seven PSY0? Indicators of elfzctiveness, of which three had
not been zentioaed previously in ithis research project. The
Divislon PSYOP Officer, Major Charles R. Kelly, provided
most of the data for this portion of the study in a letter

2 .
+2 23ditional data came from other

to this investigator.
sources.

Probabiy the most unusual exanple ¢f PSYOP effective-
ness in the 10lst Division was the incident in which PSYQOP
was used successfully to 2id in the repatriation of forty
Vietnamese Government troops who w:ire being held captive by
“he Viet Cong in a2 prison compound. The 101lst Division

i

"7iger Force,” an all-volunteer long range reconnalssance

%6, B s 38 .

2 Iohid. SR, 3 Figcus, ¢D. cit.
39 . . 40 . . 4

J9§Dldg O;::a. lEvans, oP. Clt.

2. ' .
“Crarles R. Kelly, Comnments on open-cnd question-
nalire, Jawn.cry 7, 1969,

e
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unit. led by Captain Tom Lzirton, made a rald on the enemy

POW camp in September o 19&3 In the confusion of the

‘ ke
rald, a aumber of the zrriscrers scatitered into the sur-
rounding Jungle., PSY02 played a role in rounding up the
scattered prisoners. The last five priscners came in
3 '

e o o ON1 fter the voice coning from the airbecrre Loud-

e
U]

convinced them that the Americans were there to

fu

speak r had
nelp them, not to harm thez,
The foremecst PSYC? “ndlcator used by the 10lst
Division appeared to be the number of Hol Chann per month
rithin the division area of operations. The heavy reliaace
placed upon this indicater is illustroted by the followirng

news release:

Screaming Eagies alcm“u for the 101lst Airborne
Division/ set another Hoi (CF ," “cco*d for the I Corps
Tactical Zone when 251 pre*i~’ nemy scldiers zo.lliad
to the South Vietnam Gov it uurlng October /19687.
The figure bettered the Division‘s Sevtember record of
231, and brought the total Ifor the last two months to
482, The success of the Chieu Hol program has been
attrisuted to the policlies of the Division Commender,
Ma jor General Melvin Zals, who hasg incorporated psycho-
logical operations,into all phases of Screaning Zagle
combat operations. 44

-

The other PSYOP indicators used by the 101st Divisiocn

included: (1) interviews with Hol Chanh, (2) intelligence

c

% N Gﬂrland (bha;,

ta: Infantry Mogezin

‘ng Bagle (Hewdqua~”ers,
L) “Wovemb er 25, 1968,
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agent reporis, (3) verkzl zurvays conducted by armed propo-
ganda teams in local harleis, 1) moriteoring tactical opera-
tions of target zrouns, 2248 (5) znalysis of comy dropaganda
messages directed tewardiz the allied foxee:hf

The three indicators waich had not been mentioned
previously in this stucy were: '(l) the repatriated
prisoners response to PSYOP, (2) the verbal surveys con-

ducted by the armed propaganda teams, and (3) ithe monitoring

of the tactical operations of target groups.
V. AMERICAL DIVISION

In the Americal Divislc:n a total of nins 2SY0P indi-
cators of effectivencecss cre utilized., These indicators were
identified in a letter from the Division Assistant Chlef of
Staff, G5, Lieutenant Coloxnel Norman L. Robinson, dated
Januery 5,»1969° The nine indicetors used by the Americal
Divisicn are common to the other divisions previously
discussed. ZIxtracts of Colonel Robdinson's letter follow:

0f 211 ocur media there is 1ittle doubt that face-
to~-Jace PSYOP 1s the most effectives o o

211lying to the GVY is the
of the campalgn., 3By
gain our most concrete
ectivenosa of our
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7

different propagande ncliia and delivery techunlcques,

Volunteer Informant Program. Tae succesgs of this
campalgn can oe measured élrecly by the nvzber of
informants and the amcunt of © "iors, weapons, and

information recelved by the u . ..

An indicaticn of the effectiveness of our PSYOP
campaign is alsc soincd by interrogation of POW's and
detainees, The nmost foculve propabanda deliversd by
loudspeaker 1s worthless if the message 1s unintelli~ |
gible to the target audience. Interrogation of POW and
detainees provides informastion a§6to the coverage and
reception of our mesSSaZCSe o e

AN
2 (D

D C

)(v
w by

The nine Americal Division PSYCP indicators were:
(1) number of ralliers under the Chieu Hoi Program, (2)
interrogation of Hol Chanh versonnel, (3) number of par-
ticipants under the Volunteer Informent Program, (4) amount
of munitions turned in, (3) number of weapons turned in,
(6) information received under thé Volunteer Informant
Program, {(7) interrogaiicz of POV, (8) interrogation of

47

face=-to~face PSYOP,

—”
H
(0]
9!
(91
§-4
ct
O]
O
-y

detainees, and (9
VIi. 9th INPANTRY DIVISION

o letter responsc was received by this investigator -
from the 9th Infantry Division; however, some data was

available from other sources, and six PSYOP indicators were

[}
ct
| ol
(]
}_J-
(]
Q

These indicators gene*ally follow the Dattern

onal Correspondence of the Author, letter from
i

Norman L. Zobinson, January 5, 1969,
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{ those mentlioned most frecuently in the studie

ried was "number
e s . 1;11-8
in division area,
ralliers stat*st*oa; indicoeor was "participation

Kit Carson Scout Frozrz...” Pollowing is a gquotati

L’“

recent article on %Ti. subzct of 9th Division oper

which shows how this indicator is uitilized:

All of the scouts rallied voluatzrily to th

Vietnanese Governz 0T under the Coieu Hol amnc

60

of ralliers

ations,

D

suth

<

<
L
ﬁy

l}

progren and dthen further volunteered for duity as scouts

with United States forces.
Six months ago the Diviesion ha
Now tirere are over 150, and

¥ d on
t?i Division plzns
azother 50 in the near future.%9

ly 32 s uch scouts,

to add

fnother PSYOP indicator used by the 9th Sivision is
Hevaluation of enemy PSY0P? efforts.” Near the end of 1968,

the Viet Cong forces mcunted a PS OP surrender appea

al

directed against trocps of the 9th Division's 6th Battalion,

Zist Infantry. The surrender =ppeal was broadcast

grourd loudspealker lccatzd 12 a brecline about 200

over a

neters

avay from the U.S. trcops. The U.S. troops answerzd the

eppezl by raking the area with gunfire. The next mornin

“wo blood trails and an abandoned po”table loudspea

4z n ~
-8 EulV WaeS SO I it Cora .S “C Ll
Dave PFurse $2 i-raon Scouts in Lcotion,?
- el Y m - oK %
) 11T (S(’;‘yug“.fc.{.-y ,.‘.,‘/08), ‘\"5‘"47.

- s v
SILBRS, X
b

LG

jod
(=}

ker were

i

LT
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50

Sound by the U.S. troops in a sweep oI Trhe area.

n
-
-9
e}

Other PSYO2 indicators of effectivencsss known to be

(o]
-y

-

used by the 9th I%Ia%‘“* Divizcicn include: (1

.

pariici-

o~
N A

. . 1 /.
pation of Vietrnamess in the M@uunP program,3 (2) par-

3

ticipation and information recelved through the Volunteer

Informant Program,52 and (3) interrcgation prisoner of war

reports.53
It is believed that the 9th Division utilizes nany

more indicators than the ones mentioned thus far in this

study, but no documentzticn on zdditional indicators was

available in this porticn ¢f the ressarchn. Sone additional

Sth Division indicators werc identified in the cuestionnaire

U

taff Colle

47]

survey admin’stered ©vo Commond and CGeneral

0

e

students, dbut these will be discussed in the next craplter..
VII. 25th INFANTIRY DIVISION

The data agvalila®ie on the 25th Infantry Division

rovesl zd seven PSYCPR irndiicztors of effectiveness. A1l seven

1h

B4 i
cf thes

W

indicators nave =2lso been 1aent;~i°d in the nodus

erandi of other divisiocns in Vietnam. Although there zzy
ve other indicator. used by the 25th Division, the following

News iten
Infantry Division,

51

MOTI‘:.LS ? R. -

521p14., p. 111. 531pi4.
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are tre indicators Thos were mresented to the investigater
inoa Sriefing ot the ailvision hezdgu oouers at Cu Ohi,
Vietnan, on April 8, 10I8. Theze indicator  werec cibse-
guently documecnted in a writiten Trip rerpor.. The iumdlcators
were: (1) MBDCAP pariicizoticn in divisicn area, (2) Hamlet

Zvaluation System data, (3) interrogetion prisoner of war
reports, (4) Zol Chenh stziistics znd reports, (5) rprovince
attitude reports, (6) direct chservoiions, and (7) results

obtained from the Volunteer Ianformant Program.54

Robert F. Morris, “Memorandum to Chicf of Staff;
t: G5 Visit to 25tn Znluntry Divisilon,” Trip Report
.z, Vietnam, April 9, 19468). .




CGSC SURVEY

As mentioned in the methodolcgy portion of Chapter I,

..J

the approzch to the probl this research study was the
consideration of two majocr batches ¢f data~-division case
studiesvand a survey of CJommand and General Staeff Ccllege
(CGSC) students. 42is chevpter treats the findings derived

from the latter batch of daza.

The 1968-69 class of student officers attendiag the
United States Army Command snd Genersl Staff College Regular |
Course 1s organized as showa in Plzure 3. By inspe tion of
2 claczs roster cr‘ty Cogervation 1T ray be seen that each
of the four lettered civisicns wilthin Tthe class congists of
approxixasely the szme provortion of oificers by grade and
by branch of the Armf; In brief, each lettered academic
dlvisZicn within the class represents a homogeneous cross

section by grade and branc“. Fach division 1s further sub-

1
[
<
pe
[N
[
jo¥]
(=5
o
ct
o]
]
=)
<
@
O
2
n
[
>
o

cademlc secticns, which zare
Zdentified by designoted numbers., The academlc secctions
are nomogeneous reyresentaticns of the respective iivisio“y

2

vivigion © of The CGSC class was chosen azs the
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. CG2C Student |
i Class 1968~
‘ 1224 U.3. & ,
Cificerc ;
i
T
fi
i
& i
: { Division C . ' _
Division 4 Division 3 520 | | Division D
1 Officers | 1
i R
P 1 ) H o =
Sectionsih Sections i, ‘Sections|{ih,
7~ :‘11 §idy ! i
-0 ; -‘ ! 19=-24 h
E _{ 4 B
; ¢
i
| Section 13 {Section 17 |
54 Officers 154 Officers
i 5 Qualified 19 Qualified:
P P - L~ . -~
 Zection 14 iScction 1O ;Section 18
i 54 0fficers §5” Officers §52 O0fficers
16 Qualificd {0 Qualified {8 Qualif:ied
Total number of officers in Division C whose class gualifi-

cation records indicate experience vlth U.S. &rmy
divisions in VieTh2m o o o e o o o o o o 41 officers
cfficers in Division C respondixn
e ° ® [ . e L3 ] * . 20 OfflCc:“.S

Number of above guali
to survey question

Percentaze of gualificz? ¢
thl: study (approxizcte

ers in Division C surveyed irn
50 per cent

o

Pigure 3. CGSC survey Student Division C.
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portion of the CGEC population

cause the inves
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thereby attende
Lers of the sample {(the other closs Qivisicos a
classes on different schedules), ond because the close

physical proxiniity of tho ztudcnts of that divisicn would

A Y ~
LIEIUTLOUSLCL o

b4
©
Q
[N
b
l,_h
c’.
0
ot
()
o

2 ST - < ~, Sy R4 —en o - E) <Y - o~ e
interview tTechnique; however, 1T was Zocund tnat because <l
RN S omven s R ey D T~ - < . L P N
the cdemands upon the time of the various students during

N

breal periods and during off-duty hours to accomplish other
z8minisgirative and accadexic tosks, that the questionnaire

eckhnicue would be more fezcible., 3By using questionnaires,

ct

cach respondent hzed the cpportunity to make rexrlies at a
“ime of his own convenlence and was af
consider the questions and The responses,

n each CGSC

}_‘o
ot
()
2]
90
e
s
ct
o)
|,.J~
]
%]
o))
H-

A Dbilograprical caxrd £

{\3
Q
(V]
jal
)
B3
[y

ic sectlion classrccom contalnel data about the previcus

coments of each menbi:r of the section, This card files

[
0
[y

(h

~ ey
-9

9]

used to identily thoce students in each section known
“0 hove been associzted with T.S8. Army divisions on tours of
uty in the Ropublic of Vieitnom, he fact that a2vproxi-

Za v (ST L DeY i stud S Was s entilfi a
:ately the me nunmber of udent o id “ied in each
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the sixz secitions withiz Division C further subsitanticted
the premise that the secticas renresented a homogenesus
¢3oss sectiocn of the entire CGSC ciags, It Zs possitle tha
there may have been more siudeat olficers in esch scotion

who had been associated with U.S. srmy Civisiong durinag

(6=
153
£
ke
4

l‘_.lo
o
0
s
(o]
44
(]
[ol}
+
.
! 1
[

LRI | 3 -~ T, e B T 4 PR I om e
taelr Vietnam tours of dutly, tul the blog:

Gid not identify nore perscznel 1n this category than was

indicated in Figure 3, zags 64,
In 211 of DlViSlun G (Lcademic Scct 3-18), 41
studeats were ideatified whose biographical cards lnClCauC&

experience with U.S. Army divisions in Vietnam. Of this
nunber, cuestionnaires were sent to 24 officers. total of

20 ofiicers executed and returned the questionnzires; this

H

represented a response of 835 per cent. O the 20 student

dentified

}.J'

fficers who returned questionnaires, 18 officers

o]

28Y0P? indicators of effectiveness.

There were eight 2870P iandicators of effectiveness
mentioned by multiple respondents. The indicators most
Trequenily clted by the respoidents and the percentages_oi
same are shown in FPlgure #@ Znhe freguency of identifica-

tions o7 the elzght indicalors mentioned by muliiple re-

spondcris ranged frem 10 1o 35 per cent of the total
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Interrogzation Zrisoner of Wer Renorl

Hoil Chann in division areu of
operations per time zeriocd

Volunteer informant reporis |

Repcrts of eneny
desertions

Defectors with US
PSYOP documents

Eneny
propaganda
]
Pi's

o gy oy S
caniuret

67

Zeports GVN
officials
‘ 5 10 RS zC 25 30 55 40 45
Fegrcentage ¢f Respondents
slguso 4, PSYCE Zciclback indicators identified by multiple
rszpondents.



of the total cf 20 respondents who contributed to the
SUTVeY.

Of the eight ind’ "ators mentioned by muliiple re-
spondents, all but two Liilcators had been devcloped in g
case studies of the divisions iz the preéa;i ng chapter, The
two new indicators were Tthe fcilowing: (1) nwber of deser-
tions in eneny ranks reporicd ver veriod of time, and (2)
the number of prisoners capiured per period of tims.

The data on enemy deserticns was gathered by the

divisions from various sources, such as intelligence agents,

captured enemy documents, HZol Charh interviews, and prisoner

of war interrpgations. The nunber cf »risoners captured was
considered to be a related, but separzte, PSYOP indicator
Zrom the number of enemy personnel rallying to the 21llied
forces under the provisicus of the Chleu Hol Progran.

There were fourtecsn other P3SYC? indicators mentioned

by respondents only These indicatcrs are

saowa in Pigure 5. Thnese additional indicators covered =

relatively wide range and included six indicators that hed

not been mentioned previcusly in the study. The six new

~ndicators were:! '(1) attitudes and behavior of Vietnanese
civillan laborers empléyed on U.S,. base canps, (2) frequen:y-
5T ooy rocket/mcotar atitacks against division base camp.
%) aumber of ik inmmact’ Vietnamese paticnts treated

succozsfully by 4. islon surgeons (medical coznditioans
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Aftitude of local iiian laborcrs employed on
b Ateb Gty -
“ e :)c O.LV].S_;;“ ~ ::C.nl‘-/:« 3 -

;/_.u\,*lmt heligopters drawing

iy forces.

Ky

Priscuners of VWer turning in weapons to allied
forces.

Direct observaticn of target group behaviér by
U.S. P3Y0P teams.

Captured enemny docuznents alluding to effectiveness
U.S. PSYOP in division area of operations.

Reports from Regional Forces/Popular Forces (RF/PF)
personnel having indirect coantact with Viet Cong.

uency of VG/NV. rocket/mortar =itacks against
S. division bas; ComDs,

Nunber of V*etﬁa:e:; vorunierily participeting in
WY DR - oy vy S R 1t et A -~ =
MEDCAR/DENTC. 2 Cperations inm (ivision area of
operations.

Tysyn s 105 a3 v o TS o o s .

Nunrber of "high innccd” Vietunamese nationals

wreated by division surgeons,

Participation by indigencus personnel in the
inpatient hogpital cazre progrzm at division
base camps.

Precguency of VC incidents agaeinst division medical
[ .
v

'y

Reports from MACV Adviscr Teams.

In~depih interviews with local porvulace.

re 5. PSY0P fesdback indicators id:zrnified by single
resoonient.
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ey points in the analysis of these indicators are reported,
to include central tendencies and patterns of support,
relative merits of the major indicators, and ftesting of

the hypothesis.
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actions (leaflets)” ard "“riscellconeous” categories.
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It was also noted thot thrre was ~ definite muitual
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categories of PFIYOZ2 ilundicotorlse

Tl DVALULEZIOXN OF IFDICLTORS

It woz found that MChieu oi statistics” were uni-
versaily ussd by the UGSQ.;rzy Civisions in Viétnam zs an
indicotor of PSY0P effecitivoness. This indicator lexnds
itself wo this purpose pariticularly well becausc the data
involved can be readlly zresen

chart o

o
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a brizfin:
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in & report to higher headguarters or
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A weakness of this indicavor is
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octher interested agen
that nisleading statistics can be easlily developed unless <
careful , accurate, and honest reporting system 1s used, In

situcitions where nocre thoxn

within a given Vietnamc=¢ proviznce, 1t i1s possible that ecch
divizicn could report the same province Chieu Icl center
returnees solely within Ltz owa totals for a perticular

month, rether than vro-roilng the numbers or using sone

othex grstem that woull zirroximate the Truth. Another



http:rr."":h.er
http:provi:c.ce
http:rr:utu.al

- o~ ] ey - b oy D S A - ey B T
vprevious reporting perliod, <he staelf ofilicers concerned ney

» D - - 3 -~
simply accept each Ffocéer revort without cuest and simply
A *thao rer M A e Vel el M4 o 4x s aneettatt s e avy
alld e Lew nunney pel 'EO VEEE ) U_.Qo Lol b‘/pv V.\aC\ Wl W Chbd

+ead to duplication of dnta and inaccurate repowrting of thz
totals, for 2 renorted by sub-~

oA S N [ e BT . [N P 3 - )
oréinate unit as oxne ralilisl oz o porviculzr day o that

2

ing system i1s zeccessary 1f the Chicecu Hol data is ©To be
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The "interrogaticns” PSYOP feedbaclk indicators
Trovicde cuanuitatlve and sﬁbjective information for tae
PSYCR znalyst. The divislon case studles and the CGSC

survey reflected wide u

[ §]

e in Vietnam of interrozztions,
varticularly interrogations of peovle under the "Volunteer

Inforzant Program’ and interrogations of Hoi Chenh personnel,

The runvers of inéividuals interrogated successfully can bve

quantified. The cunount of munitions, the number of weapons
turned in, the rnumber of rine and bochy Trap locations, and
the numter of intelligence tips of value rzceived can be

cuantlified and used as a nuanerical yardstick of e fectiveress
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in a relative manner., But, as was pointed out by Colonel
Bambery, former G5 of the 1lst Cavalry Diviéion, in his
leétter to this investigator, there is an inherent "desire
to please’ that characterizes people within the oriental
races, ana this desire to say what the questioner would like
to hear is a factor that must be taken into account when
making subjective evaluations of PSYOP feedback information
obtained through.interrogations.l

With respect to participants in the Vblunteer In-
formant Program and individuals acting as regular intelli-
gence agents, there is the element of "payment for services
rendered” involved in the interrogatioﬁs. The informants
(the inférmants who are being paid for théir information)
nhave a product to sell and 1t would be natural to assume
that such informers woqld be eager to please their bene-
factors in the hope of‘making'even more money. When the
orimary motivational factor becomes money, then it seenms
that the indicators of PSYOP effectiveness thus produced
nust not be accepted purely at face value. These indicators
nust be evaluated in a careful manner or there is the
possibility that information provided may be somewhat leSz
than accurate, less than objectlive, and less than completc.y

reliable, Even 1f the intent of the informer is sincere,

lPersonal Correspondence of the Author, letter from
James R. Bambery, January 20, 1969.
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the information may be of doubtful veraclty because of the
gualities of the various sources along the reporting line.

Another disadvantage of interrogations as a source of
indicators is that in many cases the information must be
obtained through the use of either Vietnamese or U.S. int.r- |
preters. Therefore, the quality of the information obtained
through interrogations must be tempered and assessed in
terms of the qualifications and reliability of the person
who interprets and translates the thoughts from one languzge
to another, Colonel Wolfred K. White, in his article in

Military Review, "Interpreter--or Filter?" has examined this

problem and has cited the pitfalls inhereﬁt in the use of
interpreters in the less developed countries of the world.
Colonel White has explained the situation in the followling
terms:

Nothing can repléce the person-to-person exchange of
ideas in a language common to both individuals. At best,
the interpreter is a substitute for no communication at
all.

The interpreter's lot is not a happy one. His task
is demanding, his responsibilities are great, and too
frequently his reward is scant. The interpreter's
abilities are determined by a number of factors in-
cluding: '

Detailed knowledge of the formal aspects of the
languages in which he is working.

Command of the idiomatic expressions in each lan-
guage.

Technical vocabularies applicable to the interpre-
tive situation.
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Ability to convey accurately the tone, spirit, and
nuance of each speaker, ‘

Native intelligence.
It is infrequent that the military advisor is fortu-
nat6 enough to acquire an interpreter Possvesing all of

these qualities in adequate measure, In most instances,
he 1s forced to settle for less--much less.

.One of the most frequently expressed complaints of
the advisor concerning his interpreter is the real or
imagined reluctance on the part of the int%rpreter to
convey criticism, bad tidings, or censure.

Although Colonel White's remarks are directed spe-
cifically at situations involving advisof-counterpart
relationships, it seems that the thesis he presents would
apply equally to interrogations of prisoners, detainees,
volunteer informants, or any conversation or communication
between U.S. personnel in tactical units and members of the
indigenous cultures.

The obvious alternative to the problem of unrellable
interpreters might be to dispense with native interpreters
entirely and to conduct interrogations using only highly
gualified U.S. personnel who are fluent to the highest
iegree in the local dilalects. But, people with the

requisite language skills are in short supply within our

armed forces, in spite of efforts to train personnel in the

®Wolfred K. White, "Interpreter--or Filter?"
Milivery Review, XLVIII (February, 1968), 80. =
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service schools. Colonel White has summarized this paradox
as follows:

e o « At a time in our history when we have the
greatest requirement for citizens capable of speaxking
a wide variety of forelgn languages, we are discovering

the difficulty of developing rapidly these required
skills, i

Undoubtedly, the lack of U.S. advisors adeguately
trained in the language of the host country has fre-
quently caused misunderstag@ing, impeded progresg, and
complicated the task of ailding emerging nations.

Captured documents and intercepted messages are

another indicator of PSYOP effectivenéss that has been used
by U.Se. tactical divisions in Vietnam. This indicator has
also been cited in the CGSC survey. The number of dccuments
and messages processed that allude to PSYOP effectiveness
can be guantified; however, 1t seems that the same disad-~
vantages that have been mentioned concerning the evaluaticn
of information through interpreters can be equally applied
to the evaluation of captured documents and messages.
Whether the translator is a native of Vietnam or whether he
is a2 U.S. native, there is the pitfall of "filtering® or

of unintentional misrepresentation of the facts or déta
contained in the documents or messages processed., If a

division has a highly developed intelligence capability,

then it would seem that the problems encountered with

BIbido, Pe 790
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‘nterrogations and translatlions would be greatly ameliorated

and the two indicators, "interrogations' and "captured

(3

uments and intercepted messages" wouid becsme signifi-
cantly more valld., '

The "enemy counter actions” indicator seems to have
gained genefal acceptance in Vietﬁam. Enemy leaflets were
mnentioned most frsquently as the medium of action. Since
the leaflets directed against tie U.,S., troops are written
or printed in the English langucge, the interpreter/
translator problem is of no consequence. However, the value
of this indicator would probably depend upon the availa-
bility of adequately trained ?ersonnel within the division
resources who could properly evaluate the meaning and exact
underlying significance of the messages and broadcasts,
Vvis-a=-vis Jjudging the effectliveness of the corresponding
U.S. PSYOP actiyity that may have had a direct or indirect
bearing upon the enemy side producing a particular counter
action. ;

The "observations" indicator of PSYOP effectiveness
was the one.mentioned 1ess frequently than any of the other
indicators. This situation may be due to the fact that
PSYC? personnel and other U.S, and GVN personnel are so

clozz to many activities that have PSYOP significance that

ot

he ob

(]
O]

ervations of the effects are missed in spite of the

cicse proximity. Another way of expfessing this thought

1
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is by reference to the saying, that often one "can't see
the forest for the trees.” .

Direct observation'is a techniqué that avoids the
vitfalls inhoerent in the use of interpreterws, iransiators,
and third-party persons involved in intelligence networks.
It 1s believed that this indicator has merit in that results
should be forthcoming with relatively little on-the-job
training or experience., An enlisted specialist aboard a
PSYOP helicopter should be able, it would seem, to observe
directly whether or not the populace of a local village is
moving to a designated assembly point as may have been

directed in a previously broadcast message from the PSYOP

helicopter loudspeaker system. It appears that U.S. troops,

officers and enlisted personnel on the ground, should
certainly provide feedback information concerning the
quality of English language "test” messages broadcast to
check whether the electronic'commﬁnications equipment 1is
functioning in an audible and intelligible manner or not.
Certainly, 1t would seen, thé local U.S. advisor teams at
the provizce and district ievel, who aré in daily pontact
with the local people, could provide observations concernizng
behavior of the local populace. The corresponding GVN
officials could provide information concerning behavior and
zttitudes through channels and directly to U.S. division

PSYOP ¢ G2 personnel. It may be that because the PSYOP
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function is relatively new to many U.S. division staff
officers that the possibilities of direct observation as an
indicator of PSYOP effectiveness have not yet beeﬁ fully

explored.

The "miscellaneous” category of PSYOP effectiveness
indicators éeems to have merit because the indicators
reflect the imagination and development of many different
individuals and organizations. The apparént disadvantage
of the indicators in thils category 1s that most of them are
not generally known to the operators in the field. The fact
1s that these miscellaneous indicators have been identified
by individuals and organizations that have been profession-
ally associated with U.S. divisions in Vietnam. Collec-
tively these indicators reflect a relatively large amount
of thought and experience.

As with any other indicators or yardsticks used by
any sort of analyst, unless the indicators are eﬁployed with
care and a certain degree of subjective judgment, their
usefulness to a commander at the tactical level of opera-
tlons can be lost. Judiciously utilized, thess indicatqrs
have served as useful tools in the management of PSYOP and

tactical resources in the Vietnam environment.
ITI, TEST OF THE HYPOTHESIS

The primary hypothesis tested in this study was that
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specific PSYOP feedback indibators can be identified orx
locally developed, that may be utilized by divisipn comman;
ders and G5/S5 staffs in evaluating the effectiveness of
PSYQOP programs in the current Vietnam conflict or 1in similar
conflicts.

In the research model for this study, Figure 2,‘page
12, it was shown that the hypothesis was to be analyzed by
subjecting the trial PSYOP indicators to a critical com-
parison within a framework conslsting of stated parameters,
offiéial doctrine, and central patterns of experience.

It has elready been shown in ﬁhe first section of
this chapter that the trial PSYOP indicators derived from
the case studies and the CGSC survey have established mutual
patterns of support énd that within these two batches of
research data there were definite central tendenciles. These
central patterns are summarized in Figure 6, page T73.

The stated parameters that were set forth in Chapter
I of this report were: (1) U.S. Army divisions in Vietnam,
(2) target audience of Viet Cong forces, North Vietnamése
Army forceé,~and the Vietnamese civiliian populace %o dnclude
minority ethnic zroups, (3) time frame of 1965 through 1969,
(4#) level of conflict equal to that which has eiisted in:
Vietrncr during the stated time frame, and (5) economy, in
terms of either time, money, manpower, or overall effort

Tequired.,
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It is believed that the trizl indicators deveioped in
this study have met the stated parameters. ZIThis inference
1s supported by the fact that the research design of this
study precluded the selection of indlcators which had nct
been developed or used under the conditions defined by the
stated parameters, In other words, theoretlcal or purely
laboratory~type indicators were not retailned Ior analysis in
this study. Oznly those indicators were retained for coila-
tlon and analysls that did meet the constraints of the
parameters prescribed initially by the investigator.

With respect to official doctrine, reference is made

to Depariment of the Army Field Manual 33-5, Psychological

Operations Techniocues and Procedures, which augments the

basic U.S. Army PSYOP doc‘cr:‘me.z‘L In this manual, which
reflects doctrine, the following statement concerning PSYOP
effects analysis appears:

Thre impact of a propaganda effort may be determined
by obtaining four general forms of evidence: responsive
eaction, participant reports, observer commentaries, znd
indirect indicators.>

By referring back to the findings of PSYOP indicators

shown in Figure 4 on page 67, Figure 5 on page 69, and

4United States Department of the Army, Psychologzical
Overs=tions Techniques and Frocedures, Fleld Manual 33-5

(Wasnington: Office of the Adjutant General, 1966), P. 3.

5Ipid., p. 109.
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Figure 6 on page 73, it can be seen that all of the specific
v

T

i

0P indicators identified in this study do fit into at
least one of the "four general forms of eviﬁence“}for PSYOP
cffects analyscis és described in the doctrinmal reference
cited above.

In weighing the relative advantages aﬁd disadvantages
of the specific PSYOP indicators that have been developed,
it can be seen that although most of the indicators do have
some limitations, the indicators when considered from an
overall viewpoint, and when quantitative aspects are com-
bined with the appropriate subjective judgments of gualified
personnel, the indicators can and do serve a useful place
in PSY0P, There was no evidence available to this inves-
tigator that would refute the overall validity of any of the
indicators identified.

The evidence thus far presented in this study tends
to support the primary hypcthesis. The central tendencles
established support the hypothesls. The stated parameters
and the official doctrine support the hypothesis. And,
finaily, the rreponderance of subjective argument has
tended to support the hypothesls of this study as originally‘
stated.



CLICLUSICNS

The major eonolusion of this study is that numerous
specific feedback indicators of PSYOP effectiveness do exist

that are applicable at the U.S. Army division level in

Vietnam. Six major categories of PSYOP indicators have been
confirmed, with thirty-seven specific PSYOP indicators
identified in all.

It is aiso concluded that the indicators that have
been identified with respect to the Vietnam conflict would
be an initial basis for PSYOP evaluation with respect to any
similar type limited warfare in the future.

0f the categories identified, it is believed that a
najor contribution to the field of PSYOP is the identifica-
tion of the approximately one dozen indicators in the
"miscellaneous” category. These indicators should be of
éarticular valﬁe to PSYOP staff officers in search of new
techniques for evaluation of the effectiveness of thelr own
2SY0OP programs. If nothing else, these miscellaneous
indicators should contribute to the stimulation of new idezs
on the part of PSYOP personnel who are already experienced
in the 2SY0P field and who might be interested in developing
additional indicators of effectiveness based upon the par-

tlcular situation that exists Within'their areas of
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overations,

it is also concluded that the findings of this study
would be useful to PSY0P gtzff officers at the U.S. Army
division level who axe new U The PSYOP discipline, Zut
find themselves suddenly assigned to perform PSYOP duties
on a G5 or S5 staff in Vietnam or elsewhere.

Although the literature seems to offer conflicting
information concerning whether PSYOP can be quantified, 1t
is another conclusion of this investigator that PSYOP
indicafors can be quantified and can be adapted to graphic
presentation on charts and graphs. It is concluded that
the quantitative indicators, to be of greatest value to =&
commander, should be combined with subjective judgments ol
qualified PSYOP personnel and should be based upon accurate
and valld information.

A further conclusion of this study is that the PSYOP

modus overandl at the U.S. Army division level in Vietnanm

is ahead of doctrine to a certain extent. This fact is
evident primarily in two areas: (1) in Vietnam at the U.S.
LArmy division level, the PSYOP function is assigned as a
staff responsibility of the G5 rather than the G3, and (2)
- many of the specific PSYOP indicators developed in this
study were not listed in fhe doctrinal literature even
though such indicators were found to be in consonzance with

the general principles of PSYOP doctrine.
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It was also found in this study that although PSYOP
indicators may fbllow similar broad patterns in the dif-
ferent divisions studied, there were numercus variations of
the same general type of indicétor from division to division.
This observation has suggested that PSYOP indicators are a
flexible management tool, and that employed with imagina-
tion, can be adapted to almost any local tactical situation.

One of the final conclusions of this study is that
valuable additional information could be obtained concerning
PSYOP indicators of effectiveness by continued research.
Specifically, there are three areas for additional research
that have been suggested by thls study as being potentially
fruitful areas for related or additional research. These
research areas, which were beyond the scope or time avail-
able for this study, include the following: (1) provision
for an on-site investigation of PSYOP effectivehess indi-
catecrs at the division level in Vietnam by a team of
researchers who would visit each of the seven U.S. Army
divisions to collect data first hand,‘(2) an expansion of
the CGSC PSYOP survey to include a larger sample or to
ftnclude samples in eaéh of the four major académic divisions
wwithin the CGSC class, and (3) controlled PSYOP effectiveness
¢xperiﬁents to be Qonducted at the division level in
Vietram, whereln a specific technigue would be varied in one

divizion while other controllable factors would be held
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constant to determine the correlation between speciriic
efforts and indicators of effectiveness, to develoD

e

experience factors for predicting time-lag for effective-
ness feedback to occur, and to record any other meaningfudd
relationships that might be observed.

In summary, this study has shown that numerous
indicators of PSYOP effectiveness at the U.S. Army division
level in Vietnam do exist, can be varied to adapt to local '
conditions, and can be developed by PSYOP personnel in the
field utilizing imagination and ingenuity. The results of
this study can be of particular benefit to those persons who
find themselves assigned on rather short notice to key PSYOP
staff officer positions in a division.  The findings of this
study can serve as a point of departure in aiding new
versoanel in their eifforts to be productive and to assist
comrzaders in utilizing their PSYOP weapons system wisely

nd economically. It is believed that the art of PSYOP has

)

been cnhanced by the identification of new specific PSYOP

indizators of effectiveness. These new indicators in turn

Hy

<

fcrd the commander more options from which to choose as

vursues his new targets--the "hearts and minds" of pec .ie

[

-n Txz: psychological and political struggles of the future

tacticzl arena.



http:mean~ngf'.ll
http:cor:::-elati.on

APPENDIXES



91

Lppendix A. Sample questionnalre.

T
8.
9.
10.

Interview Form

PSYCHOLOGICAL OPERATIONS FEEDBACK

NAME:

TACTICAL UNIT:

DUTY POSITION:

DATES OF DUTY: ,
RELATIONSHIP OF DUTY TO PSYOP:
FEEDBACK INDICATORS UTILIZED/OBSERVED:

f.
PROBLEMS NOTED:
LESSONS LEARNED:

'COMMENTS CONCERNING PSYOP EFFECTIVENESS:

MISCELLANZEQOUS COMMENTS (Xuowledge of other local
authorities or sources, etc.):

(Initizals zand date of interview)
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Appendix B. Type letter sent to each U.S. Army Division

Losistant Chief of Staff G5 in Vietnan.

LTC Robert P. Morris 070872
vrnhan Court

Fort Leavenworth, Xansas 66027

27 December 1968

U1

70 Roderick D. Renick, Jr.
Lssistant Chief of Staff G5
4%h Infantry Division

AP0 San Francisco 96262

Dear Colonel Renick,

haVﬂng spent two tours in Vietnam, one with MACV (1964-65),
nd one with USARV (1967-68), I have become deeply inter-
ested in the role played Dby psychological operations in our

tactical units in Vietnan.

At the present time I am involved 1in research for a thesis
on PSYOP here at CGSC. My specific research problem is to
identify feedback indicztors for use in evaluating the
effectiveness of our PSY0P? effort at the division level

in Vietnam. In other words, how does the G5 report his-
orogress perlodically in the PSYQOP area to his CG, visiting
VIP's, and to higher headquarters?

In this regard, and if your time permits, would you vlease
jot down con the attached sheet the primary PSYOP feedback
indicators, if any, that are used by the 4th In;antry
Division in assessing the results or effectiveness of your
23¥Y0P? programs?

I know that your time is at a premium, particularly as a
Glvision G5 in Vietnam; therefore, any thoughts or materizl
that you may care to contribute to this project will be
greatly appreciated. For your convenlence, a self-addressed
envelope 1is inclosed for your replye.

Many thanks for your help and best wishes for the new year.
Sincerely,

ROBERT P. MORRIS
Lieutenant Colonel, Infantry
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Appendix B {(continued)

£ you happern to haeve any cxtra cliprings, VC leaf-
SYQOP literature, aotes, ¢. sTher relnted documents
o spare, I would appreclilate it very much . you would dre:
them ianto the cnvelope also. Please let me Xnow 1f I cun
do anything for you back here at Bell Hall.

[

ct

)]

-

+g et

»
-“
-

H
e
o+
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Inclosure: Questionnaire




ppendix O. Viet Cong leaflets.

R

. AT e

e

Ve

. .
.

eruggle for EQUALITY and FREEDOM all over U.S.A.

-

: : - ;r\ryr\ 4 \'\’r’\'?
\SVER the post two monihs, more than o million of B!a..r( men is your

. homeland, armed with weapons, have risen up agalnst U.S, racial administration’s
_terrorism and cruel supprassion. This movement of struggle has been becoming

ever more fiarcer and wider, pravailing throughout over 90 cities and p-ovincial
“towns in 28 states of U.S.A. Datroit of Michigan was espacialily considered

-~ the theatrz of combat. Being afraid of this resolute and powarful struggle,

.‘tha U.S racial capitalist cuthorities sent ten of thousand policemen and soldiers

to Detrolt, tanks and helicopters were applied to suppress it. Blood is shedding)

the Black casualiies were about one hundred killed and wounded, thousands

— ‘ ‘errested. But the endless shots were heard and their struggle for the rights.

ci EQUALITY and FREEDOM kept on going stronger all over U.S.A. )
YOU, BLACK MEN, HAVE BEEN DECEPTIVELY SENT TO SOUTH VIET-NAM,

- HOWDO YOU THINK ABOUT YOUR AFRO AMERICAN PEOPLE'S STRUGGLE AT HOME?

." Qur Vietnamese people have . been struggling for  our INDEPENDENCE,
- FREEDOM, DEMOCRACY, for EQUALITY and fnendshxp emong nations afl over
i'he world. A

. Your Afro American people are also struggling for the rIghts to live,
FREEDOM and EQUALITY. More than 22 millions of yours have been doily
oppressed, exploited, paid no respect to and whipped by U.S racia! copitalist
authorities. They are now rising up, with arms in their hands against the U.S
raclalists.

AFTND ARAER: ﬁz&\

* ts U.S imperialists who have been killing, oppre:slng your people, are
your rcal enemles, ’ : : -

~]o!n with Afro Lmerican people in:

U Protusilng acgalnst Jokn:zon administration, its raclal clique
and is suppresslon of the Black's struggle fcr EQUALITY
and FREEDORM.

) Opposing the U.5 dirty war of aggression In Sou?h Vietnam,
refusicg to go to tho battlefront, giving no help to them In
killlng your frlendly South Vietnamese.

{ Somanding Immediately your home return, coniributing your
sharo to your people’s siruggle.

& Crosslng over to the 5.V.N.N.F.L‘S side, your komo return wiil
bo solped by all means avcliable as In the ccse of §.8GT
@Ze:uéo #Mc Clure RA 14703075. :

B

These are your real necessilies and sensible acts to supgort your people’s

A

Viet Cong Leaflets Zrom ls Infantry Division Area
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Appendix C (continued)

Fi ‘Yeur" leades, Martin Luther King ‘ was S
'} . assassinated. Lk
i » - Who has kxllec him _ “
T . Where is Luther Kmas and all of Afro‘f--"}
. Amerlcans enemy? : PE S

*. Their enemy is no? m Vae?nam but iw‘i'hé‘-«,. R
very U.S.A. o o Sl ‘;2

s ‘Join in your compamots common b\ruaole. z
.. US go home! and settle their’ problcms of
“civil rxghts and living. §

. . CPPOSE THE WAR AND DEIMAND YCUn ?
» E‘&OME REPA?RIATEON .
V’: L7 LET THE VIETRAM ES SETTLE THSZ MS’LVES 2
m:m OWN AFFAIRS. - - R
ot : 13

Viet Cong Leaflets from lst Infantry Division Area
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Appendix C {coxntinued)

FTY R AN eamnt o
dsu ..v.-;‘s.u-u;u'_i\; J
%: he? do yoas sco ¥
- You are jorced:
o To. move forward fto the front
— To last retreat
— To statlon et the outside perimeter.
The U.S blackmen’s killed and wounded raté
ate now higher than that of the white! :

It Iz clear that you have been pushed to deadly
dangerous places to serve as cennon-fodder for
U.S imperialists and racist authorities.

‘The Vietramese people are not your enemies.
it is Just those who deaspise and force you to take
part In their aggressive war against our people who
ere your enemies.

0 US BLACT{MEN'
. = OPPOSE THE U.S AGORESSIVE WAR
we 1IN SVN.
P ~ DEMAND YOUR REPATRIATION.
- SOUTH VIZYNAMESE AFFAIRS MUST
o BE SETTLED LY THE SOUTH VIETNAMESE
THEMSELVES.,

NOTE Take this « Special fair treatment bzll» and -
Iceep it with you. )

U
W

Vliet Cong Leaflets from 1st Infantry Division Area
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Appendix C (continued)

f‘\

iy

\\‘Yaﬁ‘g

P | For Herbert Fuller of New York

: (with 10 million invested in a sugar :

e mill at Tuy Hoa, South Vietnam}
1 the answer is simple :

“Pm in it for the money,” he says.
|  Gloating over your corpse, he adds: :
o “Once you've cleared the iand, whe'll :
get back our investmen: in two
years.”

Whose land? The Vietnamcse aren't’
about to give up land and liberty for
Herbert Fuller's vicious daydream.
They fight hard and well because their
cause is just.
WHATSHJHFORYOU?
IS THERE A COFFIN IN YOUR

~CRYSTAL BALL 222

- ;
South Vietnam N.F.L,

Vlet Cong Lea= Ilets from 1lst Air Cavelry
Divisior (iirmobile) Area



Appendix C (continued)

g e

“the Whale Thing Was A Lie”

So said M/Sqgt. Donald Duncan, @ Vietnam Veteran
Green Boret who is now working against this “illegal,
immoral and unjust war’’ of Johnson.

i vt - emsrim N

i you want to know the truth about. this war you
- hate to fight:

—Listen to Li.cration Radio, the voice of the
South Vietnam National Front for Liberation. Special
English iransmission for American Servicemen in

“ Scuth Vietnam, every Saturday from: 20.15 to 20.30
(Indo-China time} or 21.15 1o 21.30 (Saigon time).

—Listen to Hanol Rzdio “The Volce of Yietnam"
Special Broadcasis to American Servicemen in South
Vietnam every day:

: Hanol fime _ Saigon fime

! From 06.00 to 06.30 From 07.00 to 07.30
Maetre bands : 25, 31, 240 )

' Frequencies : 11.840, 9.840, 1.240 Kc/S

' - From 20.00 to 20.30 From 21.00 to 21.30
Metre bands : 25, 31, 240

Freguencies : 11.760, 9.760, 1.240 -K¢/S

LV U A S

: THE SOUTH VIZTNAM NATIONAL
| '~ FRONT FOR LIBERATION

*
t&— - R ,.,-,._;“.

Viet Coni; Leafle'{:S, :“ro;:; lst Air Cavalry
Divisici {.irmobile) Area
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Appendix C (continued)
- Deliny toward LS aad Sol T DO .,
- SN S E I s B £ RS SN
4 Bt s wwo’ d U oW WG w vl'n AR 0
Base on the huma- 1
nitarian and lenient’ -
policy of the SVN- Y
NFL, the High Com- f
" mand of the SVN- .
- LA has stipulated ' .}

the following points: -

4. The TS and 7
other Satellite office- kR
rs and men who fay - - *
down iheu- arms at ~

- will be' ‘{'uhbfﬁ'ied to safe piaces.

. ~ N

. POWs will be well-treated —
ulted and will be given medical
3. AN their vw’s’on'u belongings such as: money, go}d-
watchs, pens and other privale souveniy will not be dcpri\’cd

5. POWs are '
helr families and

vill not be tortured or
ure in case of sickness.

ins

o

e allowed to communicate news
triends. )

5. The wounded left in the buttlefield
‘and cured if possible by the LA medical-men,

G. The dead left in the hattlefield will he ”’ven pzoper
funeral and their graves taken cave of,

and ,wri:e‘ to

will ke bandged

’
8

© The High Command ft’b.\s
SVNIL

<3
o
©
ct

Cong Leaflets from 4th Infantry Division Area

99




Appendix C (continued)

e e b e s s

)

. ' " HANG ON TO YOUR HIAD

e

" GI's in Vietnam now number over 400.060
Gl s knfed maimed, or. missing — mare.
than 131 000

Lots of soldiers —

e Lots of money —
Lots of hardware —
‘Lots of

coffins 1

THE 64 BILLION DOLLAR QUESTION IS...

Boeing Aircraft, Lockheed Aircrafi, Ge-
neral Eleciric, General Moiors, Dupont,
are hauling it in while Gl's are being
hauled out.

WHY DIt FOR THEIR PIE?
Beiter make it out — before you're

pushing up daisies, too.

GO HOME — ALIVE !

R T, e e e e v T com TR e
=

PREDTETET LA T T R GTIMET SWL AT et T e e

South Vietnam N.F.L. — 2-1967

Viet Cong Lezfle

R R S g
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HiS WIDOW GRIEVES. FOGR WHAT?
For an American policy that sent her nian,
and continues to sead moreimen, hall-way

.. round the world to wage a war that is los-

¢

thed and condemned st home and abroad and
that! is bringing but huge pr.o'fits to US war -
moungers. o

The G/1. casualty toll'in Vietnam is higher
and higher. .

NOW IT IS THIC TIE 70 §TOP THIS « 1L~
LEGAL, IMMOBAL., UNJUST AND UNNECES-
SARY » JOINSON'S WAR IN VIETNAM. ’

o Itis now clear ta everyone that Amncrican

troops do not beloaj in Vietnam. Vielname-

YU OWE WANT

se’s internal affairs st
thtuamcse themselves. |

TE' T’ PRE ‘\I’\L'\"T JOHI\SO\' HM

1() ‘BR BRO HT HO“:
NOW — ALIVE!», N oo
¢ Withdraw US. Troops [(rosm- South Viet- -

pam and let the Vietfiamese seule then own
..ffarrs themsdvcs’» ;

' v ooty ‘\,‘

”‘he So:z(h Vze'nam Lzberalxon A:mg

be settled by tae

..com 4th Infantry Division Area




Appendix C (continued)

Are you going 1C.3G0 miles from home to live a helluva

: life zud to die .on this lacd

This country is not yc**w

We do no harm to your homeland

Why have you come here to kill our men and women,
and destroy ocur homeland ?

We have fought for 20 years and we’ll continue to fight
until final victory — even if necessary for another 20 years —

“ or our native soil, to defend our country our homes. This is
~"only what your forefathers did about 200 years ago.

And you? Wkat arc you fighting for?
Don't let yourselves be fooled by such lies as « to defend
freedom and democracy» «to be!p on request of the South

P ——

Yietnamese government»! The presence ¢f hundreds of thou-
sands of U.S. troops N antonly firing and killing in this litlle
country, massive bombings destroying whole areas, the use of
most atrocious weapons like napalm bombs, phosphorous
shells, poison gas..., in themselves trample on the loftiest
ideals of the American Revolution and besmear the honor of
the American peopie. As for the so-czlled South- Vietnamese
government, said Sen. W. Morse: «that government is just
‘what we have rigged up

Are you resigned to playing the same role as those naui
soldiers who blindly obeyed Hitler’s orders and committed
crimes, or will you rise up and act according to your conscien-
«e, against this immoral U S war, to be woriby of Washington,
,meoln, Jefferson...?

. Do refuse to fight!
Demand your repatr!: ation !
Get out of South ‘Jiemam before it is too latc

Viet Cong Leaflets irom 4th Infantry Division Area




Appendix C (continued)

YA.H_S CORIE HOME:

That's what they’re cxvmr» in the States
They're right There’s no reason for you
to be away from home.

go home!

: I‘h'n! s what they’re should all ocver
South Vietnam. They’re right. There's
no reason for you to be here where
nohody except a few crooks who betray
their own people want yecu.

Yanks,

-Yanks, come home!
Yanks, go heme!

In the States or in South Vietnam the
“people calling te you only want to make
sure that no more Amervican .soldiers
die here. Thal's what they want?

-
(@]

Isn't it what you want?

No-matler what you're told you're not
fighting for the American people or the
Vietnamese, why should you killed in
Johnson and Mcnamara’s war? You
won’t get rich from procurement orders
for war materials. And your families
and friends are mossing you all time.
Yanks, come home! go home!

Support the present movement. of the
American people to demand the endmn
of Johnson's war in Vietnam and’ rep'x—

: h iation of Amcuc'm Gls.

The SVNLAF

vicy Cong Leaflets zrom 4th Infantry Division Area
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Appendix D. United Stetes leaflets.
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Appendix D {continued’

Majority of ¢ ¢ nave besen Living undcr th
protecting of &Vi & LUe e kanpy life.

The counitry have bewn in Progasss %: development an
situation was stabillized, so the citizen' g 1life is more and

more well-off.

The Goverznmen®t is slways willing To welcome tTo whom
decided return to GVN arnd will have a part in estadblisghing

national solidsrity.

YOU CAN USE THIS LEIFLET AS A SAFE COSD’”T 2488 TO
RETURN TO THEZ GOVERNMENT. ~LTHCUGH YOU DO NOT HAVE A
LEAFLET OR A SAFE CONDUCT PASS YOU ARE STILL WARMLY-
WELCOMED ALSO.

Transliation
United Tintes Leaflet
Chieu Zoi Leaflet




Appendix D {(continued)

ot 1A DOTHAG

=7 S0
Galdd il e

GOYUT-GOYAO KIANG KHAP !

53 méi sem duah t6léi djru mdag biaz gsih! Bing td han gah Kédw’
laih anda bing tohan VC sem jélan kizag sva m3 lon Car bing gih.
Bing gémoi kiang djru bing gik hémlo 16ldi rdnuk-rdnua laid aniin
gjru bing gih aming t81¢i pok6-pdjing gldi lea Sar zin pd.

Kiang pdpuh-pédudi hi khul bing kotd-jua sua Car anln. gdméi
kiang 1016i djru mdng bing gih, anln jing bing gdmdi kiang sem thlo”
tdidi mifo-mrang shih kddSng bing VC d¥ laih aala hivm géhu ba
hiu khul tdhza godu.

Tui snun gomdi- rdkEo kd-bing gih
Ve .&se-min BOdah hoget boh pdtul j h
b5dsh - - Amerikai d3. Brdi bing gib i1 pdthdo aniklding VC pddop

R

BGDAH TOHAN

104

lui phao-k&tuang. Arang amra brdi gdnam blai
16181 mrio-mrang ba nea Lddeh plram.pdiai i
laih aniin hrom h¥ng rdnam & £ g6hu. A.
TUT-RUAIY DIQ HOGET PHAC-KGTUANG, £
BGH WIN GH ! 2:di bing gih reng andm bs
git &h. . )

Birg téhan Tac-Rongiao Amerikai mara mi ¢
Ridi-hut anln lath zadn bing gdfiu amra blah
binz  gih 13i pdthdo hing gdyut.gdySo. addi

znih anai &h, bid ma ddm anih hdmao boh pu
bing . gih djru goémdi 121 péthlio 618t mric-mrs
Rea ayat amra thud laih andn t616i blah-w:
Lu  toldi hogip mdnuih laih anta at 1016 he
mdng Sl hui, tdl6i djai. ANIY DO KAIH

LZ1 POTHZO DOM TOLGI MRAO-MRANG KC
MERIKAI TAN MOTA
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ile eek your assiel DI sgidilers of

NCEg vV LT Lewat SO conmQuat -
D remzin Iree and to assist you
ur couniry.

In order to drive cul these abgresoo_g, we need ycur
help iz Tthat we welcome any inZormation of the lccztion and
movement of enenry soldiers. Ve ask that you revort wvihere
they plzat mines or explosive traps to the nearest GVN or US
scldler. Report the location of enemy weapons.

A reward will be paid to you for any information
which leads to the finding and destruction of these troops
and dangerous items

POUCE ALY VWEBAPOLUS OR EXZLOSIVES Ox
en by the enexy. Allied
rous exvlosives and will

ends to stay away from these
LI or gxplosives.

DO NOT GO NEAR OR 72
LINES!D  Try to avoid velng se
perscnnel will remove the dang:
engage the enemy. Warn your I
arecas especially where therc a

ris informetion, the enemy
will b will end soouner., oay lives

includin

ABZONT AT IWTORMATICE T0 THS TS O
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Appendix D (continued)
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'i*\f ! r"'}')'!y ’}"71 P& Y“ \'T,TMZI\
ISR T B VSRS EANG S A

.\?gﬁol dan B8 Thanh v& cdc Tihh ly nghen ngio trudc nh
chbc do Viét Cong giy ra trong trin tdh c¢dngdot
qua. Cong San vih thudng réu rao la ching trann
n nhung ddy rd rang 12 mst cudc chiéh dal chdhy
m cho nhan din kinh sg¢, ghé& tdm. Tdm lai ho dlirn -
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ippendix D (continued)

-4 f‘faénrg?‘m S J sad) o Tiond et
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E HAVE SICKNESS W THE WilLASE AND HIEED [IEDICAL

ASSISTANCE. FLEASE TRKE [IE TO THE

CIIL KEFAIRS CFFICER.
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- Appendix D (continued)
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{vb} h6i chanh vién cude 155 mdi ngay RN
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',E&:a‘ HAnc thdng 2003 4Sn du vit, 1003 cho \:
:2:5’ mé&i ngudl rong gia Cinh cu tra tal NG
Q«'@ Trung tam Chidu Hol N
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Lprendix D (continued)

TTRST

' SOUTH VIETNAW 7 THG BATTLE R EDUCATION
Steara and Strinas 23 Novenber L9968

e field of educelion, éromatic gains have been
asde despite the wer, according to sta tistic: reburted at a
recen“ meeting of Vietnamcse zcnd Lmerican educatvors at Cnrio
University. The university has bee“ providing educational
zssistance in South Vietnaom since 1962,

Dr. 2. 2, dorus, Acting Chiel of the Ecducational
Zivision for Vietnam of the U. S. Agency of International
Jevelopment, summarized the situation:

Whereas only 450, OOO elementary youngsters were in
chool in 1956, there are twWo h*il on today. (South Vietnam
has a DODLl&t&On of 16.5 millicn.)
Since 1962, when substantial government support of
zducation got underway, over 10,000 classrooms have been
builit.
the same Iive years. N co.chers have been

given sufficlent 2 ir elenen-
h Mo

-~
W
s-.

acher tralning »rogren, five
1oped si :
ond kb
cher
i, po L909 and 2, 70 e

e -Er'

Vietnamese publishing effort has produced 14
illion pavperback textbocks, written for Vietrnamese chiliren
*n Vietnamese. Before this, no textoooks were available,

'y-),

Lt the ovresent rate of providing schools and teachers,
85% of South Vietnam's children will be in elementary schools
by 1970. In 1963, oniy 7% attended school.

Jrenslalion
Uiooonn States Leaflet
Portlcn ol Lousemese Language Newsheet

- v
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Appendix E. Sex Tape : messn vpeal for
raillers (Cn*cu Hoi % troadcast fzor alrborne
loudspeakers by 1lst Ca Sivisizon (..irmodile) ZSYOP
perscnnels

You were scverely beaten wica you attacked the LEVI base
conp, located west of the 3cigon River in Tay Ninh Province.
You suffered more ithan 289 casuzlties while the ARVN
zuffered small losses. You fought well, but against a
better and stronger force you didn’t have a chance. Now
wany of you are wounded and dying. Do you want to be buried
wn aﬁ unmarked graove? You have two cholces: die whiere you

T .
7

are or rally tc the GVN., I you rally you v

\2

7111l be given

medicire and be trested well, Rally now., Hide your weapon
and 7Ly during daylight hours to any ARVI or Allied
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Lppendix P, M the Commander, United States
Militery A& Vietneon, to U.S.
Servicemezn

PR - R

N e 2ok e

-

UNITED STATES MILITARY ASSISTANCE COMIMAND, VIETNAM
OFFICE OF T2 COMMANDER
. U
N

o
The Chieu Hoi Program pays dividends to you, the f{ighting man. It provide.
intelligence, and it saves lives. It is my desire that every serviceman in V

nam assist this projram whenever he can. Your support of this program wi

help materially in the defeat of the enemny on the battlefield.

EIGHTQR W. ABRAMS
General, United States Army
Commanding :
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