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ABSTRACT 

In this study the research problem was to identify 

s~ecific psychological operations (PSYOP) feedback indica­

tors of effectiveness apJl~cable at the U.S. Army divioion 

level in the Vietnam-type conflict. 

The purpose of the study was to contribute towards 

filling what was believed to be a gap in the existing 

guidance and doctrine available to PSYOP personnel in the 

field at the tactical unit level. The scope of the study 

was limited to U.S. Army divisions in Vietnam during the 

period 1965-69 operating within the political, economic, 

and military constraints characterized by that time-frame. 

This study was conducted following the principles 

and techniques of systems analysis combined with case 

studies, surveys, and documentary research. Primary and 

secondary reference material and data were gathered from 

essentially two general areas: (1) case studies of the U.S. 

~rmy divisions in Vietnam, and (2) a survey of selected 

s~udent officers in the 1968-69 class of the U.S. Army 

Command and General Staff College (CGSC) at Fort Leaven­

worth, Kansas. The latter group was selected on the basis 

cf having had combat experience associated with U.S. Army 

civisions in Vietnam. From these two general batches of 

data, t~i~ty-seven different PSYOP indicators of effective-
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Upon identification of the PSYOP indicators resulting 

from the division .case studies and the CGSC survey, the 

indicators were arranged and collated according to central 

tendencies or mutual patterns of support. It was found 

that the specific indicators could be grouped into six 

general categories of ?SYOP feedback indicators of effec­

tiveness. 

Of the six general categories of indicators, sta­

tistical data concerning the numbers and frequencies of 

defectors coming over from the Viet Cong/North Vietnamese 

Army to the allied forces under the Vietnamese Government 

11 Chieu Hoi" or amnesty program was found to be the most 

widely utilized indicator at the division level. Following 

Chieu Hoi statistics, _the next most generally mentioned 

category of indicators was intelligence gained through 

interrogation of various groups from the Vietnamese 

populace. These groups included Hoi Chanhs (ralliers), 

Vietnamese personnel participating in the Volunteer In­

formant Program, prisoners of war, detainees, and others. 

The other major categories of PSYOP indicators of 

effectiveness that were identified included the following: 

(1) intelligence from captured enemy documents and inter­

cepted =8ssages, (2) direct observations by PSYOP teams, 

::.s. troops, province/district advisors, and Vietnamese 

Government officials, (3) enemy counteractions (indirect 
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indicators), and (4) a wide variety of miscellaneous 

indicators. 

Sufficient numbers of indicators were identified, 

collated, compared, and tocted ~gainst stated parameters 

and existing doctrine, to provide commanders and staff 

officers with various options for evaluating PSYOP effort. 

It was determined that these indicators can be presented 

to some degree in quantitative or statistical format. The 

indicators, when combined with experience factors and 

subjective judgment, provide a means for reporting PSYOP 

effectiveness and results to the division commander, key 

staff officers, important official visitors, and to higher 

headquarters. 

This study also suggested related areas within 

psychological operations that should prove fruitful for 

additional research. These include research projects such 

as: (1) in-depth PSYOP case studies of each U.S. Army 

division in Vietnam conducted by on-site investigative 

teams, (2) an expansion of the scope of the PSYOP survey 

among future classes at the Command and General Staff 

College, and (3) controlled PSYOP experiments at the 

tactical level in Vietnam. 

It was concluded that the primary value of this 

research ]roj2ct was t?:.e identification, analysis, and 

collection into a single document various specific 
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indicators of PSYOP effectiveness. At the tactical level 

these indicators can provide immediate points of departure 

for PSYOP staff officers in evaluating the effectiveness 

o-:E th9-ir @£f0;r-ts. ~his val.1H~ was GonsiaerQd es::p@o;}_2~lly 

significant in view of the rapid job turnover in Vietnam 

resulting from the short tour, unexpected curtailments, 

casualties, frequent job rotation, temporary absences, and 

other exigencies of the Vietnam combat situation. It was 

also concluded that the indicators identified in this study 

can suggest additional indicators for development by 

imaginative PSYOP officers that may be better suited to 

a particular local situation. The final conclusion of the 

study was that a variety c-.7.' PSYOP effectiveness indicators 

are available, which can serve as additional resou~ce 

management tools for division commanders in operations 

designed to influence behavior of target audiences on the 

tactical battlefield. 
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CHAPTER I 

TF..E RESE.A.RCH PR0:3LEM AND '1:F..E TECHNIQUES 

OF IN\TES TI G.ATIC~J 

T~e purpose of this study was to identify and to 

collect data concerning techniques to facilitate the evalua­

tion of effectiveness of the psychological operations 

(PSYOP) effort of the U.S. Army tactical divisions in 

Vietnam. The specific research problem was to identify or 

develop feedback indicators of effectiveness that may be 

utilized at the division level in Vietnam. 

I. NEED 

In discussions with staff officers and co:::rrnanders who 

have been closely involved "';·li th PSYOP in Vietnam, it 

appeared that there was a tendency among commanders to look 

for quick and dramatic results frcm the PSYOP effort in the 

tactical divisions. The functions of some of the assistant 

cniefs of staff such as the Gl (Personnel), the G2 (Intelli­

gence), G3 (Operations), and the G4 (Logistics) seemed to 

facilitate presentation of results in quantitative form. 

The personnel officer could report casualties in numbers of 

people; the intelligence officer could cite or estimate tl-. .:;. 

::::1.e:-.::y forces in terms cf numbers of peopl.s; 

·che operations office~ could report the number of dead enemy 
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bodies killed by his forces on the battlefield; and the 

logistics officer c,:~iuld report supply requirements in terms 

The GS (Civil Affairs and Psycho-

~ogical Operations) could report numbers of refugees that 

exist in a certain area, but faced more of a challenge in 

report~ng with a:..~y degree of accuracy the number of people 

whose behavior rw.d been i::fluenced by u. s. PSYOP efforts. 

It sec::s tl1...at PSYC:? s-.:,:;,.If' ,::.::ficers often groJG and flounder 

about search of sc~e acccpts.0le 2e2ns of p~esenting to 

their commc..::_.:,....:::::-s the actus.l rosul ts of the PSYOP effort on 

the "battlefield.. Charts, c;:raphs, and reports containing 

statis-:;~.:;2.l data seem to ba t:'le popular means in the mods::n 

In dealing with a behavioral 

science :.. ike psychology, which involves intangible factors 

such z.s attitudes and thoughts in the minds of di verse. 

groups of people, there sse:ns to be a challenge and a real 

need to develop a workable evaluation system~ 

The PSYOP missio~s and functions imposcc upon the 

:;.,s~ l::r:.n--y divisions in Viet::.:..J.m appear to be complicated ·oy a 

~elat~vsly high degree of personnel turpulence, or job turn­

cver, cc::iyared with t~e normal peacetime army situation. 

~his ·~::.~:.."sonnel turbulence is caused by a variety of factors. 

the nornal Vietn2.:o. is only one year~ 

:ar can usu2:ly expect to be assi~ 

in more than ons ;:.:·imary G..uty position. The turnover rate 

http:s-.:,:;,.If
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is often accelerated by tour curtailments, wherein the 

incu:r~:;::::~:t ret"..l!'ns to -~::.e co::.:.tinental United States before 

the end of his normal tou:r ::... order to attend a rn.ili tary 

Gervice ~OhGol 0~ because h~ ~as su!fcred seri~uo injuries 

or wounds. Other processes of personnel manage:r.ient, or the 

lack thereof, can contribut~ to the rapid turnover of per-

sonnel in PSYOP duty pos:.tions, Sv..8h as the infusion of 

officers from one division to another to avoid Hrots.tion2.l 

humps" in certain ::::0:1.ths of the year. Other factcrs, such 

as personal preferences of individuals for a different 

assignment and person2.li~y cl~shes within an organization, 

can also cor..-~ribute to rapid job turnover. This type per­

sonnel turbulence can bring officers in~o the PSYOP field 

who are :ie1·:r to the discipline, -who realize that they may be 

in the PSYOP job only a relatively brief period of time, and 

who are searching for quick and expedient solutions to the 

demar...ding reporting requirecents at hand. The ans·wers to 

~he proo~~ms of a sof~ science dealing with the.degree of 

~nfluence obtained over the opinions, emotions, attitudes, 

s.nd behavior of the people in a target audience do not seem 

to be readily-available. For these reasons, it appears that 

theTe is a valid requirement for research to provide some 

speci::~~ :~. .::.si:·rers and t2;chniq_ues for satisfying demands of 

tactical level PSYOP in~ Vietnam type military conflict. 
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In attempting to report results in a quantifiable 

form, the staff officer or analyst often faces severe 

c::..fficulties· or limita.tions. Dr. A.lain c. Enthoven, Deputy 

Co~ptroller, Department of Defense, has addressed this 

problem in the following terms: 

Of course, there are many things that simply cannot 
be calculated; for examyle, the reliability of an ally, 
or the psychological and political consequences of a 
military operation. And, these non-quantitative factors1may dominate the problem. 

Another military ·writer, Lieutenant Colonel Richard 

W. Hobbs, an Olmstead Scholar; who has served a military 

tour in Vietnam in positions ranging from battalion advisor 

to Aide-de-Camp for the Deputy Commander, United States 

Military .Assistance Command Vietnam (DEPCOMUSM.ACV), has 

expressed the shortcomings of battlefield statistics in the 

following manner: 

••• We must be c2:-eful of statistics. They tell 
only what you perm.it t~~em to tell you, and only about 
things which can 0a measured. 

There is nore to -;-rar tr:.an comparing casualty figures, 
equip~ent seized or lost, and ground conquered or 
re2.inquished. i·l'hat is ultimately important is the 
pc~itical impact of military actions•••• 

1 
u1,;_~ tea. Sta:tss !:..:.---=:;:f Command and General Staff 

Col:_ 3, ?~e2..din~~:: _-:-:r:_::d Ma1:2.p;eper2.t Analvt ical Methods, 
:~efe:.''\::::-.:.ce-Book 26.... ,::lD.me II (.io:rt Leavenworth, Kansas: 
U.S .. .Ar-::y Corr.J11anc. -.;___:_c_ Ge::1.eral Staff College, 1968), p. 2-3. 
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The trouble is in our American impatience and desire 
to get the job d.c::--;_::; now a:n.d in a big way. We demand 
results. 

There ::~.. ay ha•i ·,:;een important results. The trouble 
is that ·we do n:,·· :.:.ee tham ana. may ~ct until rr~onths or 
yQa~~ 1ater--o~ n~vq~.2 

Original source material was obtained relatively 

early in this study that tended to substantiate the need for 

additional research into the problem area of evaluating 

effectiveness at the tactical division level within the U.S. 

Army. Letters received from .A:rmy officers in Vietnam, 

closely associated with PSYOP, pointed out this need. 

Lieutenant Colonel Norman L. Robinson, then Assistant 

Chief of Staff, G5, Ame~ical Division, wrote that the PSYOP 

program of that divisio::: 1I2.2 rr.a.de u:p of five major cam-

paigns: (1) C~ieu Hoi (Jrogram. designed to induce ~~~bers 

of the insu=gency to defect o~ rally to the side of the 

allied forces), (2) Volunteer Informant Program, (3) .A.nti­

V~et Co~g, (4) Anti-North Vietnamese Army, and (5) Pro­

Gove~r22~t of Vietna~. The requirement for additional 

research and solutions in the PSYOP areas mentioned is 

pointed up by the following comments made by Colonel 

Robinson: 

In the case of the first two campaigns listed the 
feadback indicators are concrete and measurable. 

H~'.)bbs, ··-.:..ll the ..l:':..swers Are Not in the 
Statistics,,; ~' XVIII (l:Iarch, 1968), 77. 
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. . . . . . . . . . . " . . . . . . . . . . . . . . . . 
Indicators of the effectivene-ss of such campaigns as 

L:it.i-VC, il..nt_ .. ·.:~., 2.!l·~- :.'::·o-G~v1~ are difficult to per­
ceive. In as:: · ~2-:'lg st:e;j_ camps.igns the variety of 
f'c~(:; .,;e,::s invc:·.. · .. =~:-:es it e::prfm.ely difficult to deter-
~-,..,, .... -· .;-1--,..., .,.._,..,.. . ·, -. -, ..,r,-:,..::: ',..,- -PS""tr. ·o j
-•~~ ¥~~ ~~-w ~~~J~~ ~J - .u. 9 

The L--r-my Concept Team in Vietnam (ACTIV), a research 

and development agency co-located with Headquarters U.S. 

A:rm.y Vietnam, was involved during the first five months of 

1969 in an extensive PSYOP research project oriented towards 

the ?SYOP activities of the u.s. Army divisions in Vietnam. 

It appears significant that effectiveness was not a prime 

object of that study. According to the ACTIV project 

officer, 

Effective:::-.:. .... ss :L;; not a -orime objective of our study. 
DA f)5epc~rtmant o::: the .;._:.--r'J:i/ ruled that out as an objec­
tive because ex~x3rience has shown that indic_.;.tors are 
very difficult to estsblis~ and much rese~rc~ w:..11 be 
required in ordor to find any definite correlation 
bet1·r0en such thi:r:gs as Chieu Hoi rates, intelligenc~ 
tip-offs, etc., and the effort expended in an area. 4 

Captain Gary A. Olsen, PSYOP Officer, 101st Airborne 

Division during the period 1968-69, alluded indirectly to 

the nee& for a means of indicating the effectiveness of 

?SYOP efforts in his response to an open-end questionnaire 

3Personal Corresuondence of the A:;,_-chor, letter from 
.. - L • - 5 ..., ~ I""~T"'; .. ...

i1lorman • .!iooinson, cJanuary , .L~o~w 

4?erso::n.s.l 
James C. 12.wso::.:.~ 
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sent out by this investigator. Captain Olsen mentioned that 

it is very difficult to deterBine what goes on in another 

pe~son 1 s mind. Captain o:sen suggested that although there 

m~y r.ot be any overt ovidence rco.dily availatlo t~1.c;. t m.1c;b.t 

show that an enemy soldier has been influenced by U.S. Army 

PSYOP, there is still the possibility that PSYOP efforts ~ay 

have had some influence over tne ~orale, attit~des, or 

future be:b...avier of the soldier in question. He indicated 

that the degree of the PSYOP effectiveness in such cases 

cannot, within the present state of the art, be determined. 5 

Captain Olsen's comments seem to be typical of those 

received from officers closely involved with the PSYOP 

effort in the u.s. divisions in Vietnam, and tend to reflect· 

the need for continuing research in this problem area. 

Statements reade by those at the opposite end of the 

PSYOP spectrum., the c~itics of the PSYOP policies being 

employed in Vietnam ~y UvSu Arm.y units, also tend to rein-

force the need for resc~rch on measuring PSYOP effectiveness 

vis-~-vi:; the need for improving the PSYOP effort. Colonel 

Paul Fo Braim, a U.S. Army officer attending the Canadian .. 
l{ational Defence College in 1968-69, a veteran of two tours 

of duty in Vietnam, has vr..ci tten as follows: 

::::.i?,.:::.--sc:L~--- Co!"':·:;s·:onc~.211ce c:: t..1e .L.uthor, il'!.closure 
·with :...:·c-.:..3:::::· f::.:·-..,;... ~·&:De;;; ~o :?i.scuz, ;Ja11u2.:::..."y 12, 1969. 
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I believe that we do an abominable job in psycho­
logical operations, both in the field and on the home 
front •••• The wa~ in Vietnam is a good case in point. 
We have ·won t~-::t war in every way except propaganda. We 
have failed -: :;onvince a sizeable number of :ile enemy 
that our "t·ra~,r : be-c-c er, even though the Chi -- Hoi 
figures do ~~~c~r i~pressive. 

• • • • • • • • • 0 • • • • • fil O O O O O e O e • • • 

I believe that we :h.c..ve failed in our propaga.."'1da
efforts for two reaso~s: (1) We are rather obtuse in 
the creation o:f p:.::-·c~:_.,:::.g2.nd2.o We con.sider it, psrhaps 
subconsciously, 1.::.:..:--.!._,::;.;;::·icsn to at"tellipt to put :3omething 
over on other :-.,2:c·__/~::" __::d., r10:t2 than that, I believe we 
lack tn.e so:ph:.2--cic~--~:':.o:1 necessary to understand the 
target audienc~ sufficien"tly to prepare propaga~da fo~ 
foreigners.. ( 2) ·/e a1---e i:rrvol ved in another war--the 
press 2.nd :, __·~::o:r:r:c~:l.o:n rned:l.a. of much of the world is at 
war 1dt}). tl:.e Establishment, as represented by the United 
Sta.tes. 0 

Although Colonel Braim:s statements reflect only his 

persona+ opinions, the fact that he has made them, coupled 

~~th his owu extensive background and experience in the 

PSYOP and civic action fields, serves to reinforce arguments 

that continued PSYOP research is necessary in order to 

develop new solutions to the existing problems. 

II. HY?OTHESIS 

The primary hypothesis in this study was th2.t sne­

c~fic PSYOP feedback indicato~s can be identified or locally 

developed that-may be utilized by division commanders and 

?aul 
of t~e Author, letter from 
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G5/S5 staffs in evaluating the effectiveness of PSYOP 

:programs in the current Vie!,~':,8c:.!R. conflict or in similar con-

,..., . t
:t;_\lC S • I·he procedure by -;- -~1 this hypothesis 1,ras analyzed 

concerning "Tech.."11.iques of Investigation. 11 

III. DEFINITIONS 

The definitions of technical terms used in this study 

those -set forth in A:rmy Regulation 320-5, Dictionary of 

United States Army Ter-ms, current .field manuals, and other 

official U.S. Govern.wer!.t :r:·~olications.. The definition of 

PSYOP used in this stuay is as stated by the Department of 

the li.rmy: 

The planned uss of :proi:agar.:.da and other measures to 
influence the opinions, enotions, attitude, and behavior 
of hostile, neutral, or friendly groups in such a NaY as 
to support the achievement of national objectives.·r 

IV. DELIMITATIONS 

~h~s study has been limited to U.S. Army divisions 

that have been actively engaged in PSYOP in Vietparn since 

the ~rooJ build-up began in 1965 through the first half of 

the current year, 1969. Specifically, the divisions treated 

http:proi:agar.:.da
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are: 1st Infantry Division, 1st Cavalry Division (Air­

mobile), 4th Infantry Division, 9th Infantry Division, 25th 

Infantry Division, 101st Airborne Division, and the .Americal 

Division. ~he relative locations of these divisions as of 

March, 1969, are depicted on the map in Figure 1. 

The target audience treated in this study was limited· 

to the Viet Cong guerrillas, North Vietnamese Army forces, 

and the Vietnamese civilian populace (to include the various 

montagnard ethnic groups) within the geographical confines 

of the Republic of Vietnam. 

Another parameter involved is the level of conflict, 

which, for this study, is the level of insurgency that has 

existed in Vietnam during the period 1965-1969. 

The final parameter of this study is that of economyo 

ill options that offer solutions to the problem central to 

this thesis must be economical in terms of either time, 

money, manpower, or effort. 

V. TECHNI_QUES OF INVESTIGATION 

The methodology followed in this study has 
I 

included 

historical, documentary, and descriptive research, survey 

questionnaires, and case studies. The primary approach was 

one of systems analysis as depicted graphically by the 

research model shovm in Figure 2. The general concept of 

the study was to assemble two batches of data, one batch 
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4th Infantry 
Division -----------L 

1st Infantry 
Division --

25th Infantry 
Division 

9~h Infantry
Division 

101st 
Airborne 
Division 

?igure 1. Republic of Vietnam showing United States Army 
division locations. 
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Inputs 

Case Studies 
U.S. Army Divisions 

in Vietnam 

Identification of 
PSYOP Feedback 

Indicators 

Central 
Patterns 

Survey of CGSC 
Officers Having 
Vietnam Service 

Identification of 
PSYOP Feedback 

Indicators 

Parameters 
Consideration of 

Hypothesis 
(Detailed Analysis) 

Doctrine 

,---- - -- - --. 
, Alternate • 
~ Hypotheses : 

r 
Conclusions 

(Final Hypothesis) 

r- - - . -----1 , Alternate , 
, Hypotheses : ,__ - - -- - - ---' 

Figure 2. Systems analysis model--graphic portrayal of 
research process, experimental design, analysis, con­
sideration of hypothesis, and major conclusions. 
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• 
consisting of case studies of the majority of U.S. Army 

divisions in Vietnam during the 1965-69 time frame, and the 

other batch consisting of a survey of a selected group of 

student officers in attendance at the U.S. Army Command 

and General Staff College during the 1968-69 academic year. 

The officers participating were a group from Division C, 

selected on the basis of having had experience in Vietnam 

with U.S. Army divisions. From the two primary batches 

of data (i-~-, the case study batch and the student survey 

batch) thirty-seven specifi·c PSYOP feedback indicators of 

effectiveness were identified or suggested. These feedback 

indicators were then arranged and evaluated according to 

central tendencies or patterns of support. The next step 

in the research was to test the hypothesis by subjecting 

the feedback indicators to an analysis in which central 

patterns, current doctrine, supporting arguments, opposing 

arguments, and the specified parameters of the study were 

compared and collated. By this process of reasoning and 

analysis, the hypothesis was evaluated and the appropriate 

conclusions formulated. 

VI. REVIEW OF THE LITERATURE 

A review of the literature on PSYOP indicated that 

considerable research has been done in the general subject 

area, but it appeared that most of this research had been 
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oriented at the national or strategic level of interest. 

The PSYOP literature most widely encountered was concerned 

primarily with country policy, doctrine, and general methods 

ot i~plementation. D~ta concerning specific teohniques o~ 

evaluating PSYOP effectiveness at the tactical, or division 

level, was not readily ~vailable to this investigator in the 

published literature. Of the published information con­

cerning specific PSYOP techniques that was available, most 

was found in recent issues of unit newspapers published by 

the U.S. Army divisions in Vietnam. Some published infor­

mation was not available to this study because of security 

classifications; however, it is believed that this restric­

tion had little adverse effect upon this study due to an 

abundance of data available from unclassified primary and 

secondary sources. 

As a point of departure in reviewing the literature, 

letters requesting assistance were sent to various indi­

viduals and agencies in the continental United States and 

in Vietnam. These agencies included the seven U.S. Army 

divisions in Vietnam, United States Military Assistance 

Com..~and, Vietnam, Army Concept Team in Vietnam, the United 

States Embassy in Saigon, the Department of Defense Docu­

mantation Center, the United States Army Special Warfare 

School at Fort Bragg, North Carolina, and other individuals 

and agencies. 
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Five of the seven divisions in Vietnam responded to 

the requests by contributing input materials, including the 

saµple Viet Cong and United States leaflets that are 

xeproduced in Appendix C and Appendix D. Letters from the 

hi&-~er level agencies tended to support the need for the 

study and in most cases provided leads which were followed 

up and which resulted in the receipt of additional input 

data.. The bulk of the data received from the higher level 

agencies was broad and general in scope and was useful 

-primarily as background or overview information. 

A reply from the Fsychological Operations Department 

of the United States Army Special Warfare School reported, 

"Regret~ully, we are unable to help you with the material 

you require. However, it is possible that the following 

addressees may be able to assist you."8 The leads provided 

included the Joint United States Public Affairs Office in 

Saigon and the Office of the Assistant Chief of Staff, J3, 

U.S. Military Assistance Command, Vietnam. 

~ follow-up letter was then sent to the Joint u.s. 
Public Affairs Office, Field Operations, and produced the 

following response: 

••• Regret that since our work here is at the 
national level of psychological operation it is not 

8Person.al Correspondence of the Author, letter from 
D. W. Affleck, February 10, 1969. 

http:8Person.al
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possible for me to provide you with the data you wish. 
However, I have forwarded your request to the Psycho­
logical Operation Division of J3, 1fl.A.CV, with a request
that they render you any assistance possible. Their 

. activity includes the field of military psychological 
operation which includes the tactical application of the 
PSYOP themes and guid~nces which are in use in Vietnam. 
I have asked the Chief of the MACPD .Q1ilitary Assistance 
Comrnand9 PSYOP Divisio!l7 to reply.directly to you on this 
matter. 

Approximately one week after receipt of the above 

letter, an answer was received from V.tACPD, over the signa­

ture of Colonel Reginald J. Hinton, Chief, PSYO? Division. 

Colonel Hinton inclosed two documents dealing with related 

PSYOP research, one of which had been previously classified 

for security reasons. Colonel Hinton wrote as follows: 

I have taken steps to declassify a document developed 
in the PSYOP Directorate prior to my assignment which 
appears to be very close to your thesis topic. It 
represents a comprehensive attempt to isolate all fac­
tors or indicators of effectiveness of PSYOP and con­
tains sufficient background material to thoroughly 
explain the methodology or approach used. The method 
is still useful although the information on which it is 
based is somewhat dated.lo 

By following through on this series of consecutive 

leads, the investigator was able to obtain two additional 

documents that were pertinent to the study. The declassi­

ficatic~ process that was used by Colonel Hinton illustrates 

7
0 

Personal Cc:c:::."espondence of the Author, letter from 
Williar:: E°' Linn, l~~---:.--ch 4, 1969. 

:o?erso:c.al C::;:r::',:;s;o21d.ence of the l:uthor, letter froni 
Regin2..ld. J. F.J.nton, r-:Ia.rch 15, 1969. 

http:Regin2..ld
http:o?erso:c.al
http:dated.lo
http:1fl.A.CV
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that although security classifications may complicate the 

PSYOP research process to some degree, the desired data may 

be forthcoming to qualified researchers and students through 

Qeolaseifioation of the entire document in question or by a 

simple process of separating the classified information 

(which in this case was only a relatively small portion of 

the document) from the unclassified information. It was 

also noted that although some PSYOP data is contained in 

classified operational reports and thus not readily avail­

able to the general academic and military public, this need 

not be considered a significant bar to research endeavors. 

It was found that there is an abundance of PSYOP data 

available from non-classified primary sources such as staff 

studies, letters, interviews with Vietnam returnees, and 

workbook entries. These primary sources, supplemented by 

the many secondary sources available in the literature, 

provide the researcher with a wide spectrum of PSYOP infor­

mation with which to work. 
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CHA.PTER II 

BACKGROUl~D AND OVERVIEW 

n~e most import~nt dem~nd upon a wGapon system ts 

effectiveness. This is no less true for PSYOP systems than 

for combat weapons. ;,l 

I.· NATIONAL STRATEGY 

It has been observed that national objectives in 

times of recent military conflict have changed from all-out 

military victory, as in World War II, to limited military 

objectives, as in the Korean Conflict, and finally to a 

policy wherein an overall military victory has been ruled 

out, as is the case in Vietnam • .And, as this emphasis or 

main thrust has swung from total military victory to some­

thing less than a military victory, it has been noted that 

more and more attention is being given to psychological 

warfare. This point has been expressed by Dr. Reubens. 

Nathan, noted authority, consultant, lecturer, and writer 

on the subject of psychological operations. Dr. Nathan has 

written: 

Politic~l and psychological w~rfare have been the 
stepchild of U.S. statecraft for too many years••• ~ 

~Office of the ?sychological Operat~ons Directorate, 
Vietnam, PSYOP Effort .§1lg Effectiveness: An Objective~ 
(Vietnam: Headquarters, United States Military Assistance 
Command, October, 1967), p. 1. 
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Fortunately, the effort in Vietnam demonstrates that 
the United States is changing her attitude•••• 

The fact is that the United States has, in Vietn&u, 
at J.ast begun to app:t."oci~t~ ·the usofulnos::a o:f:: t,aot1cal 
psychological operations, but has not as yet recognized 
their correct place and their true potential.2 

IIe CRITICISM 

Critics of the U.S. effort in political warfare and 

psychological warfare have made the PSYOP challenge stand 

out rather clearly. The Honorable Thomas J. Dodd, United 

States Senator from Connecticut, stated in a speech in the 

U.S. Senate on February 23, 1965, that the prime goal of 

political warfare is to win men's minds. 3 Senator Dodd 

spoke out on the problem of effectiveness in political war­

fare in the following terms: 

• • • In the field of political wa~·fare, where the 
communists have scored their most spectacular triumphs, 
our own effort has been limited, 8.!ld halting; and 
amateurish, and, in fact, sadly ineffective. 

2R0uben s. Na than, "Psychological Warfare: Key to 
Success in Vietnam," Military Review, XLVIII (April, 1968),
27. 

3uvietnam and the 1fow Isolationism," Cong:r..,ession~ 
Record, Speech of Hon. Thomas J. Dodd, of Connecticut, in 
the Senate of the United States, February 23, 1965 
( Washington: U"S. Goverr.:1,1ent Printing Office, 1965), p. 28. 
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An effective political warfare program requires three 
major ingredients: first, a handful of basic slogans 
which capsulize popular desires and which are capable of 
striking respons~>-2. chords in the hearts of the people; 
second, a prope: ia apparatus capable of conveying this 
program both to se on the Government side a~d those 
on the side of the insurgen4s; third, spooio.lJ.y ·;;.ra.i7;:J.~d 
cadre to direct the effort. 

Another pessimistic view of the PSYOP situation in 

the early days of the U.S. troop build-up was expressed by 

Marguerite Higgins, a noted war correspondent who covered 

both the Korean Conflict and the early phases of the Vietnam 

Conflict. Miss Higgins stressed the role of psychology and 

the necessity of a complete understanding of the people who 

make up the target audience. 

The principal way that America can reshape countries 
that are friends (an aim of highly dubious value) is by 
example and by persuasion in those cases where we are 
confident we understand the culture, psychology, his­
tory, and values of a people. Vietnam was never one of 
those cases, and that explains why American pressure 
there was often exerted at the wrong times, at the wrong 
places, and for the wrong purposes.5 

Hugh Mullig2..n, William Lederer, Jonathan Schell, 

Bernard Fall~ and other Viet~am authors have cited what they 

believe to be a basic lack of understanding between the 

.L:.:1ericans and the Vietnamese. The conflicting attitudes or 

contrasting attitudes provide a delicate relationship within 

4Ibid. 

51.:s.rgueri te :'~iggins, Our .Y1-etn2.m Nightmare (New 
York: Harper and ::-_c·.:·:, 1965), p. 303•. 
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which the:U.S. PSYOP effort must function. According to 
·., 

Mulligan, even the members of the Republic of Vietnam Armed 

Forces personnel resent the overwhelming presence of the 

u.s. mi1itary forces and the w~nner in w~ich they impact 

upon the normal way of life in Vietnam. This paradox is 

expressed by Mulligan as follows: 

••• L,The Vietnamese soldier7 sees the American 
dollar driving prices sky-high in the cities, _despite 
.4.merican attempts to control inflation by paying the 
troops in military scrip. He is envious of the better 
food and housing provided for American soldiers, and 
deeply resentful that post exchange privileges have been 
extended to Korean and Philippine troops but net to the 
ARVl~ Lf.rmy Republic of Vietnam,?'. He is incensed at 
American officers clubs and messes that exclude 
Vietnamese officers, hates passing through an American 
M.P. control gate within his ovm country, and, now that 
Americans have taken over more and more of the strategy, 
smolders at taking orders from men whom he rightfully 
regards as foreigners~6 

IIL. CORRECTIVE MEASURES 

These rather gloomy vignettes of the attitudes and 

feelings of the Vietnamese people may raise the question of 

why and 1-rhere the United States has gone astray in the PSYOP 

effort. With the cost of the Vietnam war running into the 

jillions of dollars each year, it is believed that the 

American taxpayers and the u.s. military planners are en­

titled to know the return on their investment. From daily 

6-. , 'I ···,. - -. • .,.. -0, t T\i m• A -".:1.u.;::.i:1 .:.-:... ~ .;.·.:.V.-1....LJ..g:~r.i. ::- .:.:u1 .:._,_:=-:.ce o l.J e: .i:ne ..agony O.l. 

Viet ~fa.!:: Ui~w York: William 1?6rrowand6ompally,-Inc. ,-
---;--;:::;- --
1907), p. 101. 
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press accounts it is evident that steps are being taken to 

measure the results of all aspects of the Vietnam operation. 

Tactical engagements are evaluated in terms of relative 

casualties, air strikes are evaluated in terms of enemy 

troops killed, bunkers destroyed, secondary explosions, and 

other observations that are readily quantifiable. The 

pac~~ication program has been assessed on a continuing basis 

through the Hamlet Evaluation System. In the research for 

this study it was determined that considerable effort and 

emphasis is also being placed on aeveloping means of eval­

uating PSYOP effectiveness. The extent to which these 

evaluation systems are applicable at the U.S. Army division 

level has been considered in detail in subsequent chapters 

of this report. 

A PSYOP research plan was developed for Vietnam in 

the latter part of 1967 by the Milit~ry Assistance Command, 

Vietn2.m. The purpose of this plan was to"••• govern the 

c.irection of PSYOP research in Vietnam. H? 

IV. EVALUATION OF EFFECTIVE!IBSS 

The MA.CV plan addressed the genexal problem of eval­

uating PSYOP effectiveness and b~s identified some of the 
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U.S. agencies in Vietnam that ~re charged with functions 

that include formal PSYOP research. Some extracts from this 

study that serve to p____ .;_:; tlle problem in pe~spective follow: 

~asio tg 1;+.ny ph'""'~~ of PSYOP ·1.s the neGd fgr- ·the 
evaluation of effects. i-lithout methods for assessment, 
thare can be no systematic improvement of the effort, no 
empirical base for new develop:nents. PSYOP research is 
~lso dependent upon an assessment base which is both 
reliable and valid. Requireme~ts demand the development 
of adequate criteria and acceptable measures of both 
PSYOP effort and results. Additionclly, effect eval­
uation is needed in an'operation~l sense--to indicate 
the progress of the PSYOP activity as it contributes to 
the overall effort in Vietnam. Thus, ·what is the most 
important research endeavor is the development of an 
intensive evaluation p:rog:rc:.rn. It is also the most diffi­
cult of the tasks in a social science research program.8 

U.S. agencies that are involved in PSYOP rese~rch, 

analysis, and/or PSYOP evaluation in Vietnam that are listed 

in the plan include: (1) The Military Assistance Command 

Psychological Operation Division Research and J...nalysis 

Branch, (2) the Military Assistance Command Civil Operations 

Revolutionary Support Research and .Analysis Division, (3) 

the 4th PSYOP Group Audience Analysis Section, (4) the Joint 

United States ~ublic Affairs Office, (5) the Advanced Re­

search Projects Agency, (6) the n·eputy Science Advisor to 

Hilitary Assistance Command Civil Operations Revolutionary 

Development Support, (7) the Combat Intelligence Center 

Vietnam, J-2, Strategic Research and Analysis Branch, and 

I ..L."8)\ 1.,.hG Operations Reses..:r·ch/Systems An2..lysis Office of ths 

8-b· dl...1:..._., pp. 12-13. 

http:p:rog:rc:.rn
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Military Assistance Command, Vietnam. 9 

It was noted that although the Military Assistance 

Command, Vietnam, (M-~OV) PSYO? plan was elaborate and 

involved considerable agencies and resources, there was 

no evidence to indicate that the specific problem of iden­

tifying indicators of PSYOP effectiveness at the U.S. Army 

division level was addressed. 

A PSYOP research proposal developed by the Advanced 

Research Projects Agency during the year 1968-1969, sum­

marized the current state of the art: 

At the present tiEe, although psychological opera­
tions have been conducted in Vietnam for several years, 
the primary foundation for the total PSYOP effort has 
been forced to depend upon the previous experience 
of personnel in other areas, and upon Hintuitive 11 

approaches that appear to have merit for logical ,reasons. 
Very little effort has been given to the creation of an 
overall theoretical model for PSYOP, or the provision of 
an empirical base for the conduct of specific programs. 

••• There is r0ason to believe that the effect of 
?SYOP progr.:.ms can be ::ueasured m:d that the nc.ture of 
the ?SYOP programs fouLd to be effective can be speci­
fied as 1-rnll as the conditions and circumstances in 
which they were effective.10 

In October, 1967, MACV published a report, PSYOP 

Sffor-'v and Effectiveness: An Objective ~' that purports 

7 ( .. 
- ._. ....~. ''\ Tr' ""......, _,, ·'"':, ~. 

~·-;~- ,_ .__,--\.... -· - \-. ::::.:: s2:i::·.::,~-: Projects A.ge-:.--:.cy. :Jc :9:,:('tnent of 
·' :iropus;:.'..l; Research 0::.. ::2.:t::'0ct::.~.·eness of 

PP• l-2e 

http:A.ge-:.--:.cy
http:effective.10
http:progr.:.ms
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to be 11 • • • the initial attempt to quantify PSYOP effort 

and effectiveness and display the results in a meaningful 

011ms.,nner. The ¥1AC V study ·was directed at ov-eralJ_ PSYOP 

activities througa~out Vietnam by ~11 U.S. and Vietn~~ese 

military and civilian governmental agencies. Additionally, 

it was stated in the preface of the report that this was 

merely a point ·of departure for further studies and that 

u comments, ideas, and sources of additional data are 

~elicited from the reader."12 The action officer for this 

particular report w~s Major Angelo L. Fortuna. It may be 

significant to note also that Major Fortuna is a member of 

the U.S. Air Force rather than the U.S. Army, and his 

assignment was at the national level in Vietnam. rather than 

at the tactical levei.13 

In his introduction, Major Fortuna reiterates the 

need for research into PSYOP effectiveness: 

Ti.~e need for measures of PSYOP effectiveness has long 
baen an urgent oneo This urgency has found expression 
in the substitution of 11 effortu for "effectiveness." 
Briefings concerning PSYOP activities have been punc­
tuated ·with quantities of leaflets, loudspeaker hours, 
and air sorties. These presentations satisfied neither 
the briefer nor those being briefed, but the complexity 
of the problem generally vet9zd any statement of dis­
satisfaction until recently.i 

11office of t~e Psychological Ope~ations Directorate, 
Vietn~m, .Q..12.• cit., preface. 

., -,12-r . ..L )..,.1'id 
, r 

.Lbld. .1. 'i"'ro id • ' p. l • ~· 

http:levei.13
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Major Fortuna I s :report sho1·rn methods of displaying 

PSYOP feedback indicators in chart and graph form. Overall, 

lV::a·jor Fortuna 1 s report seens to be written in easy-to-read 

language; still, there are ~any technical terms and phrases 

Sca+tered +hrou·,...1-, t1r.e --~-,,.,,_--,..,.. c:, • .,,,...1,,, r:is H.?.,,.d,..,x com·outed upon a
'-' V o~• •• .J.. iv,l:'V- ·-.; ~L,..i..v..a..~ c;.. .J..il ~ ........ 

sliding base, single cri·ce::·:'.:.on l)robl~~, profile an3.lysis, 

Vincentizing curves, ar.:.d. inferential meaning. 1115 The extent 

to which these words would be_fully comprehended at the 

tactical unit level in the field by non-specialist personnel 

is a matter of conjecturee 

In Major Fortu:~~ 3 s forty-one page report, besides 

showing methods of displaying indicators of PSYOP effective­

ness, he also identified seven indicators, five of which 1,re=e· 

~mong the approximately twenty-five identified by this in­

vesti2ator at the U.S. Army division level in Viet~am. In 

his ns.:crati ve summary , !vfa j o r Fo rtu!'...a stated : 

The search for indicators of effectiveness has been 
enz:aged. The initial :run includes Hoi Chanh /Vietnamese 
term referring to a pe::."'son who defects fro:u t'.f:e in­
surgent side and rallies to the Republic of Vi8-cnam 
sidy, weapons per rallier, population security> 
contacts per ope:rstio::. (RVUA.F), VO incidents..., ,,rr.ilitary 
accessions, and ;-~isoner of war rates••••.J.. 

0 

Of these indicators identified by I\ifajor Fortuna, 

contacts per operation ~~VNAF) and military accessions apply 

primarily to the Vietna~cse GoveITu~ent PSYOP activities and 

16Ibid., p. 27. 

http:cri�ce::�:'.:.on
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have not been identified this investigator the u.s. 

tactical division levelo 

Major Fortuna concluded his surn:nary 'With 

following con-:.monts: 

Q o • It is hcp3d that this start will elicit re­
sponses frora the field that will parnit quantif~catio~ 
of other indicato~so The :esson :o be l8arned is to 
consider the measu~es necessary to evaluate effective­
ness during tr.:.::; pla~1ai:c.i.6 of an ope:ca:tion. 'I'hen da t&. may 
be collected as needed, not derived in an ex nost facto 
manner.17 -

V. DOCTRINE 

T.~8 next step in co~sidering the background against 

which ::·.SYOP activities take place in Vietnam is to examir~e 

the :.:;-:~::-rent doctrine. :I::i.1is doctrine provides the broad 

conceptual framework ·which. serves as a point of departura 

s~d sets forth tho general operating principles. The so~rce 

~f UwS. Army PSYOP doctrine is the Department of the Army 

~·-1e:..::. .;:~.::.nual 33-1,, Psycholorr:ica1 Operations U • .§.. Army 

i:,Jc·tt~,~~ This investigator has not found any De:9artment 

cf tho L~y PSYOP doctrine more recent than this official 

:::.·iel':. :..anual on the subject, which was published in June 

1968-1.8 In this publication, the stated mission of U. s • .Ai...~:/ 

l 
--i 

'7llli• 

-~3United State..; Department of the Army, Ps:vchological 
9-l?~_ry~-:;~~v.'...~?:.2. U • .§.. Army ~--,;)9.trine, Field Manual 33-l {Washington: 
Office of the Adjutan:c General, 1968), p. 1-l. 

http:manner.17
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PSYOP "••• is to assist tl1.e commande::- in the conc.uct of 

operations by infiuenci:1g :c-.-'::-:itudes and behavior. 1119 

Ac cordir:g -'~o the 

••• ~~otio~l ~--02 QrQ direGtQd at hostilo milit~~Y 
or paramilitary forces to reduce their combat effective­
ness, and at ci vi:_iar.:.-.;; to prevent interference w"i th 
tactical o'perations, rcc.uce noncombata::.:t casualties, and 
elicit support for friendly forces. Tactical PSYOP 
support the tactical :Jl2.n and are based on achieving 
short-range objectives.20 

With regard to the evaluation of PSYOP effectiveness, 

the PSYOP doctrine is as follows: 

PSYOP are continuously evaluated for errors, weak­
nesses, or changes which require adjustment or improve­
ment. PSYOP effectiveness is difficult to measure~ 
especially among hostile audiences. The quantity of 
propaganda output is a measure of PSYOP effort rather 
than PSYOP effectiveness.21 

The evaluation doct=ine states that PSYOP activities 

should be pretested when possible and should be assessed by 

obtaining feedback data. The feedback is further divided 

into t·w·o categories of i:r-.dicators, direct indicators and 

indirect indicatorso The direct indicators include respon­

sive ~ctions taken by the target audience, reports gathe~~d 

from defectors, prisoners, agents, or other people expos~i 

to the PSYOP program, comnents by observers, and captured 

22docur:ents or intercepted messages. Indirect indicators 

are defined in the doctrine as: 

211_., ~. -20Ibid~, p. 1-4. 2=-9:.• 

http:effectiveness.21
http:objectives.20
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o •• Acts which i~cicat2 eneay countermeasures such 
as hostile 2cvion, counterpTopaganda~ and restrictive 
meas-u.res. Indirect indicators include--

(a) Troop move:nents. 
("o) Comoat sctions" 
( (:) Atrocitios. 
I ~ )\Q Prop~ganda employed to counter ~riendly PSYOP. 
( e) Censorship ... 
( f) Jasming_.. 
( g) Restrictions on possession of radio and tele­

vision receivers, printed matter, an~-items 
distributed for propaganda purposes. 2 ~ 

Appendix C contains examples of Viet Cong propaganda 

leaflets that have been employed to counter friendly PSYOP 

such as the leaflets used by U.S. Ar~y divisions in Vietnam. 

These Viet Cong leaflets were collected by the i~vestigator 

from the 1st Infantry Divis~on, the 1st Cavalry Division 

(Air.mobile), and. ·:he 4th :~.f~~try Division. The U.S. Army 

leaflets, samples of which ara shown in .Appendix D, follow 

generally the same themes throughout all of the seven 

d ivis::.;:i:--.:. areas, wi t::i the e:-cception of the Volunteer Inform­

..:.nt Leaflet sho·ff.a in Append.ix D. T11.e Volunteer Informant 

~~ogrLD thewe is a standard theme throughout Vietnam; how­

ever, this Volunteer Informant Leaflet (Appendix D) is 

directed against a particular target audience, the montagn­

~ (hill tribes people), of the 4th Infantry Division Ar·.,s 

cf Operations in the Vietnam central highlands. Since ther~ 

is a significa~t a~ount of illiteracy 2.!Ilong the montagnar~ 

23Ibid., :p. 1-5. 

http:Append.ix
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population, the Volu..~teer Inforx.ant Program story is ~old in 

picture form as well as i:.'l -::~-:.e 1-r.ci t-~en form of the local 

dialect. It was noted t:.:.::::.t the Viet Cong are also selective 

in their targot audience-~~~ illustra~ed by the ~~rios of 

Viet Cong leaflets in ~ppe~dix C that are directed against 

the negro population of t}1e U.Su Army divisions in. the 

24combat areas .. 

.Another Department cf the Army field manual provi'cles 

"••• detailed psychological operations and techniques for 

psychological operations commanders and staff officers."25 

This official publication discusses PSYOP effectiveness in 

terms of media analysis. Statec in this manual is the 

following: 

The iITJ.pact of a p:ro:92.ga~da effort may °::ie determined 
~:.y obtaining four gen8:-'al forms of evidence: responsive 
actiOLi participant ~9ports, observer commentaries, and 
indirect indicators.2o 

This investigator h~s found nothing furt~er in the 

area of ?SYOP doctrine pertaining to evaluation and effective­

!less tha..11 that cited in Field Manual 33-1 and Field Manual 

24Personal Correspondence of the Author, letter and· 
inclosures from JaDes E. Fiscus, January 12, 1969. 

25unitec St::.tes Department of the Army, Psychological 
Oner2. tiorrs Teet::·.: .··Jes 2.nd Procedures, )i eld Manual 33-5 
"( Washington_:_o·~·~ . .-::.C6of-the__rd jutant Gener·2.l, 1966), p. 3. 

26Ibid., p'- 109. 
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33-5. Nothing 1·12.s :01).:1~ t:.:.e doctrine tha~~ ·was specifi-

~io~ confrohting PSYOP staff 

of.-Cice:rs ~-n tr.:.: U .s..L: ;; d.:.. visions in Vietnam at the 

present time. 

VI 4' GUID..s.liCE 

To assist PSYOP personnel i~ tne field in Vietnam in 

the adaptation of of~icial doctrine to their particular 

situations, 1-!.P... CV published a handbook of information on the 

subject in April of 1968. 27 This PSYOP Guide ,;-;as sent to 

the field users with a cover letter signed by General 

1·!estmoreland, who 1·:as the U.S. Commander in Vietnam at that 

time. In the cover letter, General 1-lestmoreland stated that 

the handbook establishes the broad concepts and the spe~ 
28cifics for effective PSYOP .. With respect to specific 

indicators of effectiveness at th~ U.So division l8~al, it 

was four..d by this investigc_tor tri.at the PSYO? Guide, while 

tcing a helpful reference document towards integrating the 

overall PSYOP ef~ort, did not reveal any specific indicators 

-cl-iat ·were not id.entified i:1. the case studies made of 

~::;elected U. s. L:::··~:_;y divisions in Vi etnarn ( Chapter III) and 

U'-J"~ 
.J..es 1\Jfil;l,_ t,...,=y t~nce ~ t..,.4...,_._._. 

27un;
...

,'--::.rl -:::+ 
~-· 

0 _.._ ~J.. .li."'sc-"'\...I~.._,0 ...- Com=ana"' ' y;.._ e..L"l"I-::-:·.---_v..,__ lJ 

_;.~~.r.:.2..:?. _guide (V~s-:r:..::..:·::: Headquarters, United States Militz.__ ,· 
Lssi s to.nc e Cor:.r.:::..:::-_d., .A.pril, 1968), cover 1 ett er. 

28Ibid. 
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in the s~ple survey con,:::..-~;:;-~ed z.:c.ong recer~t Vietn2ZJ. :ce-

turnees in the 1968-69 c_ --:,ss cf the Uo S~ Co:::::2.nd ~-~:.;.d. General 

Staff College (Ch~pter f-4 was-I.I 

indicators of effective~sss (applic~ble at ~ha tivi~ion 

level) than were listed ty the PSYOP Guicleo 

VII. ORGANIZATION 

According to published PSYOP doctrine, as outlined 

in Field Manual 33-1, the staff responsibility for PSYOP is 

charged to the Assistant Chief of St~ff, G3, of a general, 

st~ff, or to the Assistant Chief of Staff, J3, of a joint 

staff. The doctrine is zt2..ted as foll~_,ws: 

·=·ne Assistant Oh:___,_:- of Sts.:.:f j G3 ( J3) , :Co.s overall 
s·.~_t"f responsioi:.:..·e,y :._·o!' PSYOP activities of the comrL,,::-".:_ 

~nclude allocation~= ~ssourceso The nature cf tL~ 
i: ..,YOP role in st::.bility oporations usually requires ar:;. 
~- ~-::;:rease in PSYOP staff personnel 29o 

It appears t~n.a t with regard to staff organization for 

]SYO?, the published doctrine has been overtaken by events 

.:a Vietnam. From the correspondence exchanged between the 

... nvG s·~igator and represent&tives of the G5 sections of the 

.rarLYc~s U.S. L.rmy divisions in Vietnz.m, from informal con­

·ersations ·with officer contemporaries recently returned 

.·:..on Vietnam tours of duty, f:-.::-om perusals of the various 

I. 
?9 ._ Unitee. _...·... :t3s Department of the Army, .Q.E.• ill_., 

/"o-•-.- ... 

http:Co:::::2.nd
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darir..g a tou:!" 2.s Lss:S..stz..:c.t Cn::..cf of Staff, GS, 1st I:.:.far_t:cy 

/---i , ' Di,vizion b 1·' it is evident th2~ --cr:.e1..;; e ruary ..... 

being followed in Viet':c.:::r::. :.:-c the di,.ri sion lc:v.::.. In the 

UoS. krmy divisions :'.:.:r1. Vi.:;t:1.a.:1, the staff :respo:::-_.::;ibility for 

PSYOl' rests ,,"ith the .Lsc,iscant Chief of Staff, G5o [This 

investigator found :10 evi~~nce to ref1.::.te th!.s observation 

and assert~cn.. Further, :c.o evidence was found to indicate 

that thi3 organizational deviation from doctrine has not 

existed· for at least ~~l1e :r.:2.jority of time that tr.;.e U.. S • .l::::y 

divisions have been deploy8d in -Vietnamo In this sense, i"t 

may be inferred that PSYO? doctrine is being teveloped i~ 

Vietnam.---,., If PSYOP doctrine is, in facJG, being developed i:.: 

Vietnam by the operators in the field and elsewhere, the:n. 

the need for this stucy at this time may be more apparent to 

the reader, and the s~age has been set for reporting the 

results that follow i~ the succeeding chapterso 

http:ref1.::.te
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CEAPTER III 

CLSE S·TUDIES OF U.. S. A?J.'-IY DIVISIONS IN V!:ST}JJJ11I 

Vietnam, this investigator gathered primary source material 

on the PSYOP activities of the divisions by direct communi­

cation through the mails. The point of contact with each 

division was the Assista..~t Chief of Staff, G5, or his 

representative. The objective was to elicit information 

from all seven divisions. It was realized that because of 

the exigencies of combat and the high priority demands upon 

the time and energies of the G-5 personnel in Vietnam, the 

proportion of responses to ~3quests could be expected to be 

relatively low; howeve:-, G-5 personnel in five of the seven 

divisions responc..ed a.r..d p:::-ovided de.ta of value to this 

study. 

~o 1acilitate optimum. response, it was decided to 

·write a personal letter to each di -vision G5 by name, using 

the style letter shown in Appendix B. The names of each 

d.ivision G5 were provided to the investigator by Lieutenant 

Colonel William J. Com:.olly j a staff di vision chief assigned. 

to Headquarters, United States Army Vietnam. 

To furthe:r facilitate response, the technique of 

=-~closing z. posts.ze-:paid;; self-addressed return envelope was 

1...:sed.. .i.·.:._ ::.:;-:; ~:;f -----~ ::_,,::;-~-cers to the divisions were mailed out 
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in the latter part of December, 1968, and by the end of 

January answers had been received from tl:e 1st Cavalry 

Jivision (Air-mobile), 4th =~=sntry Divisio~, ~Olst ~irborne 

spondence had already been exchanged during September, 1968, 

with members of the G5 Section of the 1st Infantry Divisicn. 

Replies were not received from either the 9th Infantry 

Division or the 25th Infantry Division; however, some data 

·was available concerning the ?SYOP programs of these two 

divisions from notes made as a result of personal visits to 

the headquarters of each of these.divisions during April, 

1968, by the investigator, telephone conversations in 

Vietnam with the division G5 personnel the s2.I!le month, and 

from secondary source material assenbled by the investigator 

at the U.S. Army Command a~d General Staff College. The 

case studies on the other divisions 1-;-ere also supplemented 

by other secondary sauce ~aterial such as unit newspapers, 

unit nagazines, and books that have been written about the 

war in Vietnam. 

IG 1st INFANTRY DIVISION 

I~ trte 1st Infantry Division a total of seventeen 

?SYO? feedback ~~dicators of effectiveness were identified. 

These indicato~s ranged fron Quantifiable direct indicators 1 

such as t:'ci.e n~-:1.~:2f_· c,:: >o5- chanh (returnees to Government of' 
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Vietnam control from VC/NVA ranks) per month in the division 

area of operations, to subjective indirect indicators, such 

as· conversations with the division Vietnamese Army Liaison 

Officer and attached Vietnamese 1-;:rmy interpreters. 

The indicator given the greatest significance during 

l968 was the crnieu Hoi (Vietnamese Government Open Arms 
1Program) rateo The rate was figured on number of ralliers 

per month in the division area of operations. The crnieu 

Eoi data was updated on a daily basis from feeder reports 

submitted to the division headquarters from subordinate 

brigades, province Chieu Hoi centers, and from nearby 

Vietnamese Government officials. The division commander and 

staff officers were briefed on the Chieu Hoi rate every 

Thursday evening by a representative of the Division G5. 

This indicator was considered to be significant because the 

main thrust of the division PSYOP effort was oriented 

towards causing members of the Viet Cong and North Vict­

r-amese Army units to rally to the side of the free world 

forces. 

A related indicator used by the 1st Infantry Division 

was information obtained by debriefing the individuals who 

had rallied in the division area. In a special briefing 

presented to the Assistant Division Commander, then 

1Eobert 2. :-:o:r-ris, G5 Workbook (Lai Khe, Vietnam, 
March 1-June 19, 1968), p. 93. 
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Brigadier General Or-win c. Talbott, by the Division G5 on 

June 19, 1969, the recent rally rates and debriefing results 

were discussed. The nur:.bs:r-- of individuals who had ralli~i 

.April, 1968, was thirty-t1·ro; the number who rallied in May 

was thirty-nine; and the number who had rallied during t~e 

pe~iod June 1-19, 1968, was thirty-nine. 2 Of thirty-nine 

ralliers in June, two of them had stated in debriefing 

sessions that PSYOP helicopter broadcasts in their vicinity 

had been a factor in their decisions to rally. 3 

Also related to the Chieu Hoi rate was the "mass 

rally rate, 11 in which multiple ralliers from the same enemy 

organization defected to the allied side together. An 

example of this indicator was cited by the Division PSYOP 

Officer in a letter to this investigator in September, 1968. 

According to the letter, a ninety-five man group rallied fill 

ma,sse in the vicinity of An Loe, about seventy miles north 

of Saigon. 4 This particular group was composed of Khmer 

montaGnard people who had become disenchanted with their 

affiliation with the Viet Cong, had been subjected to ex­

tensive PSYOP rally appeals broadcast from aircraft, and who 

212.i.9:.. , p. 137. 
h..
'Personal Correspondence of the Author, letter from 

:1. L. Cun::;.:'.:.ngl:".;.8.I.3., Se:rrt2=.b2;r 10, 1968. 
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finally decided to rally. 

Two other statistical PSYOP indicators used by the 

Civision that are related to the ~nieu Hoi Program are: 

(i) the r~te of ~~~il@r£ per month who turn thems@lves over 

to U.S. units rather than to Vietnamese officials, 5 and (2) 

the number of ralliers who volunteer to serve with the 

division in the "Kit Carson Scout Program."6 The Kit Carson 

Scout data is considered significant from a PSYOP viewpoint 

because the participation in the program reflects not only 

defection from the Viet Cong/North Vietnamese Army ranks, 

but reflects complete reversal of loyalties to the point 

where the rallier takes up arms against his former comrades 

in an active and hazardous manner. 

According to PSYOP doctrine, as cited in the previous 

chapter, one of the functions of tactical PSYOP is to reduce 

interference by civilians with tactical operations. The 

extent to which PSYOP accom.plishes this function is judged 

by the :aext indicator used by the di vision, which· is "direct 

observation." Typical situations in which this indicator 

has been used are cordon and search operations and situa­

tions where a-major battle is about to take place in a 

built-up area populated heavily with Vietnamese civilians. 

In the cordo~ and search operations, two taped or live 

----·-----
i:::. 
~Morris, R.P., .Q.E• cit., p. 137. 0 

r 

ill.9:_. , p. 123. 
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messages are broadcast from a PSYOP helicopter to the 

village people vdthin the cordon ad,~sing them that the 

:1amlct or village is surrounded and to avoid trying to 

the enemy and possibly being shot. A second message is then 

broadcast instructing the populace to assemble at a certain 

prominent location within the hamlet or village. 7 The 

extent to which the people follow the instructions broadcast 

from the PSYOP helicopter can usually be observed directly 

from the helicopter by the PSYOP personnel. 

The direct observation technique was used extensively 

throughout the first two weeks of the ,:Tet Offensive of 

196811 in the 1st Division area. In the Battle of An My, 

twenty miles north of Saigon, during the period February 

1-2, 1968, an estimated two battalions of the Viet Cong 273d 

Regiment were occupying the village of An My, which had a 

reported poJulation of 1,768 people. 8 

The following account of the battle was given in the 

division historical magazine: 

7unitcd States Department of the Army, Letter of 
T n ..i.. .,,.., •. • • ..L. ~ · ""' ~" C - ., n · ,.., d.~ '"' r:i ~ 1,., 0 ° ti L" ..;. ~- ,... .;:,'."''"''::'::St...::,::,v...On 1.J~J. r,...9..;:...9-,....4 c..n_ ~U,~C.,.~ Pc.ra .... ons, C>.J~e ... 0.1. 
InstrucLion ~l-bb (Lai Khe, Vietnam: Headquarters, First 
Infantry :Division, June 13 ~ 1968), ). D-1-1. C·Iim.eographed .) 
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General Thuan (ARVl~ III Corps Commander) granted 
province clearance for ~rtillery to fire into An My and 
General Eschenburg ,(feting Commg.,nding General, 1st 
Infantry Livision, ~t*~ that timy gave the fir.:.al U. s. 

· okay. A psycL.· .._,--;ical operations mission then flew over 
the village f:r.·. ·.. 320 to 1410 hours ·warning civilians to 
:r:f~a!rt!~Qt~;i;~i~;nc!~!;~:~ry fire commenced imm~~i-

The exodus of the people moving out of the village 

towards the prescribed assembly area was observed directly 

by the PSYOP personnel in the loudspeaker helicopter. This 

was one indication of effectiveness obtained by direct 

ob·servation from the air. Another direct observation was 

from u.s. troops on the ground, who no~ed that 372 Viet Cong 

soldiers were killed in the battle, but only 13 civilians 

were killed.10 

A variation of the direct observation indicator by 

U.S. Troops on the ground is used to check the technical 

effectiveness or the oper~tional capability of the elec­

tronic broadcast equip~ent aboard PSYOP helicopters. For 

example~ in a cordon and search operation, the "seal message" 

is often broadcast in English as well as in the local 

language. If this English language message is audible and 

intelligible to the U.S. troops on the ground in the vicin­

ity, then it is assumed that the electronic gear is func­

tioning properly anc that the target audience is receiving 

the message iL ~n u.nderstand~ble manner, which is a key 

9rb~ d 2~~-, p. o. 101.£1.g_. ' p. 28. 

http:killed.10
http:fir.:.al
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element of effectiveness.11 

Another important effectiveness indicator used by the 

division is feec."':)ack info1--mation from prisoners of war. A 

memo entry in the G5 Workbook for June 17, 1968, ir.dicates 

that three prisoners of war"••• surrendered as result of 

loudspeaker broadcasts at /jnap grid coordinate£' XT 8507 

• • • H on or about that date.12 

The division participates in a combination intelli­

gence and PSYOP program kn01m as the Volunteer Informant 

Program. Under this program Vietnamese civilians are 

·encouraged to volunteer information about the enemy, loca­

tio~s of weapons caches, locations of mines and booby traps, 

and to turn in weapons and ammunition. In return for these 

voluntary services the people may be compensated with money, 

rice, or other commodities. The :::.'"'ogram is supported with 

leaflets, posters, aerial loudspeaker broadcasts, and by 

Harmed propaganda teams" usi...YJ.g "face-to-face" communications 

techniques in the populated areas. The armed propaganda 

teams are composed primarily of .fu?.i Chanh person.VJ.el, Kit 

Carson Scouts, or other former members of the Viet Cong 

side. The results of these efforts are indicated by the 

,7 
~~united States Department of the Army, on c;t 

,. D-2-lo _. -=-.•, 

12.,. . . ./-:.:-.orris, R.P., 126.~-' p. 

http:person.VJ.el
http:usi...YJ
http:effectiveness.11
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a.m.ount of info:rnant tips T8ceived, wea:pc:.:s turl'led in~ and. 

other similar services ren~ered to alJ~ied fc:--ces by the 

peo·ple in the target audienc!e. 

The sue cess of the 2.r::-:.ed. propaganda tear: s 1r0r~:ing 

·with the 2nd Bridage of the 1st Infantry Division ws.s sum­

marized in an article on the front ~age of the division 

newspaper as follows: 

••• By talking with the people in the privacy of 
their homes, the men were able to pick up bits and 
pieces of information that 1,rere valuable for intelli­
gence purposes. In many cases, the information 
collected from the APT's [J..rmed Propaganda Team§]' was 
vital to the success of programs to root out the VO 
infrastructure.13 

Captured enemy documents are used as indicators of 

PSYOP effectiveness because they sometimes contain specific 

information concerning enemy reaction to PSYOP broadcasts 

and leaflet drops. This -'"'· ::::t has been confirmed in conver..;. 

sations bet·ween the invest::.gator and Lieutenant Colonel 

William G" Be:11edict, who was t:C.e Assistant Chief of Staff, 

G2, 1st Infantry Division, 1967-1968. 

Tlro additional indicators of effectiveness tr...a.t 

originate outside the division, but relate to the division 

PSYOP effort, are: (1) the monthly reports of province 

senior advisors, and (2) periodic civilian attitude reports 

13Ne·ws item in the f~er~ T~ele,_~ (Headquarters, 
1st Infantry Division, Vietnam), January ~Q, 1969. 

http:infrastructure.13
http:2.r::-:.ed
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from the province advisory staff.~· The province advisors 

often report PSYOP fcedcac}c infor:na tion ~:hat they may have 

received through thsi~ Vietna=ese counterp~rts. The atti-

tude reports are basod on surveys of Q.. sanrple of the 

vis-~-vis the U.S. forces, the Government o:: Vi0tna2; the 

Viet Cong~~ a~d other topics of a PSYOP s~gnificance. 

T~a 1st Infantry ~ivision frequently conducts met_cal 

civic action projects (l'IBDCAPS) in hamlets located in VC 

dominated territory and elsewhere. Thesa short rar:.ge, higt. 

impact projects are designed to foster good·t-.'1.11 towards 

allied forc~s and the Government of Vietnam (GVN). 1~~ 

artic:e ~~ the division newspaper featured a medical tech-

~ician, Specialist Five Jack La Rocca, who was conducting 

~edical aid sessions in the hamlet of Chanh Luu, about 

~wenty-five miles north of Saigon. According to the news-

)aper article, Specialist La Rocca ;, • • • nor~ally sees Eore 

·s:han 100 patients daily. 015 The number of MED0J..P patients 

treated per month is considered to be a direct ?SYOP 

indicator. A variation of this indicator is the number 

c:antal civic action project (:-03JJTC.AP) patients treated pc~· 

14M - ~ c- ·.::;, 1) • + 111.1.-1orr,.!..._-, ........ , .2.£• ~- , p. •5 

1r-.., . . . . . .'.).tTe,.,rs
'1 ~I 

'+e:.m 
V 

.,,,., the
• 

,·,-:--~--,,.., A-::>Y'1 T.,...r.:-.ve]
C""' 

~r 
oio V ,~ c;~ ~-. -"·:;_~:~-: ~~-.~ ..._ ... 

(He,...dquar..,..ers
CL,-'-~..i. '-

1st Infantry ~~vision, Vietnam), January 13, 1969. 

http:03JJTC.AP
http:good�t-.'1.11
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r:.onth; :.:.owever, the figures are usually consolidated into a 

single MEDCJ.P L~gure th2-. ..: includes both the :medical and the 

dental patients. 

~\nother direct PSYOP indicator is the attenda~ce rate 

at division-sponsored novies pro"Videc for the benefit of 

local audiences.. These movies are publicized by PSYOP media 

and the attendance at the movies is considered to be 

"responsive actionH on the part of the target audience; 

hence, this data qualifies as a direct PSYOP indicator under 

the criteria set forth in the official field manual on PSYOP 

doctrine. i.nother article ~ram the division newspaper 

explains the concept and rationale of the film-showings as 

follows: 

Hundreds of upturned faces smile in the reflection of 
the cartoon on the parking lot screen. The tea~ members 
of the 6th Psycholo 6ical Operation Battalion (attached 
to 1st Infantry Division) are making one of their weekly 
visits to 1~~ Loe. 

The tean, operating out of Quan ~oi, visits 20 
·villages :Jer month, sho~·ring films obtained from the 
Vietnamese I~formation Service. The films--there are 
more than 100 differe~~ titles available--entertain 
wnile s!'...o·wing the ways in which the Republic of Vietna:2 
goverr.ur:ent benefits its citizens. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Evidently the program has been successful. So suc­

cessful in fact, that the Viet Cong are reported to hav~ 
started training drama teams to counteract the movies.1° 

In spite of the repo~t in the final paragraph of the 
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precedi~g newspaper article, no hard evidence was obtained 

to verify that the Viet Cong i;,rere training dra:r::.a teams to 

Hcou..Y1.teract the :movies." If this report ·were a fact, then 

this wouJ.d be an example of an indirect PB'YOP indicator or 

an enemy counteraction to iriendly PSYOP activity. 

Another PSYO? effectiveness indicator is the reonthly 

"Hamlet Evaluation System. 1
' report which shows the percent­

ages of hamlets that are considered to be pacified in 

degrees ranging from unsecured to secured. This evaluation 

system is a country-wide program that is conducted at the 

national level. The portion of the monthly report that is 

considered most significant from the division point of view 

is that section which rates the hamlets in the division area 

t . 17 
0 f opera ions. 

The final PSYOP in~icator revealed by the data on the 

1st Infantry Division is an indirect indicator. This in­

dicator concerns specific VC/l:TV.A. PSYOP actions directed 

against the division PSYOP efforts. Examples of this type 

enemy PSYOP activity include the use of leaflets, such as 

the ones shown in Appendix C of this study, and incidents 

sucb.. as placing brush and abati roadblocks across the main 

roads in an area. This latter technique has been employed 

extensively during the first six months of 1968 on the roads 

17Morris, R"?., .Q.E.• cit., p. 91. 

http:Hcou..Y1
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betw·e en the ho.mlet of C;.r.;.2.:.:.~ Luu 2.rl-C -c.:.;.e :province capital 

of Phu Cuong in Binh Duong ?rovi~ce. The br~sh ro~dblocks 

did not present any serio~s obstablc to move~e~t (except 

for occasional booby traps set 1-:ithin them), but served 

as a psychological si6Y.1. -:o indicate that t:t.;:; area 1-is.s 

not, in fact, con.trollcl by tho Goverr.;ll1er...t of Vietr:.am no:::· 

secu~ed totally by the all~8d forces; the Viet Cong :orces 

still had influe~c~ over the areae The incidents apparently 

aimed also at countering a specific 1st Division PSYOP 

leaflet and broatcast theme that informs the local people 

of the road-opening e::e:-cises that have been successfully 

completed in the arez.., pz.rticularly along National Highway 

13, 1-ih.i,:;:_ runs from Saigon to Phu Cuong to Lai Khe and on 

north tc the Cambodian border. These counter-actions by 

the VC :-.zve been re-countered by tape-recorded messages 

tel::.:._; ·;;he people to :re::10ve the roadblocks. No d;:::. ~c.. is 

avai:::..::.'."ble on the :r~..n2__1 c:.'"' present outcome cf this PE'.~OP 

·_rers1.:: PSYOP battle o7er t:'le brush road.blocks in the Cha::.:.::;. 

18 
•:-) . -- ~-_, ~:--~1.;UU '-"1~ .... _,,..,,.,,. 

In sum.ma~y, the 1st Division case study has producz& 

2 tot~l of seventeen different PSYOP indicators of effec-

tiveness that are or havo Jeen used ~y the division in 

evaluating the results cf its PSYOP effort. 

18Ibid., p. 71~ 

http:Vietr:.am
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The data examined concerning the 1st Cavalry Division 

yielded eight najor PC;:~_,,? indicators of e:~:~ectiveness. Of 

these eight indicators, six were the same or were variations 

of indicators that were also identified in the 1st Infantry 

Division case st~dy~ 

Of the two new indicators developed, the first one 

was "voluntary surrender broadcasts" or 0 quick reaction 

messages" broadcast by ralliers to their VO or NVA units. 

ill exarr:ple of a situation that portrays this type indicator 

was the Battle of Vinh ·J:hanh in the central highlands of 

Vietna~ in May, 1966. General S. L.A. Marshall described 

the episode as follows: 

.. • • .A. t 1253 hours on 29 lJiay the first rallier came 
i~to the hands of the 1st Cavalry Div~siono ~ •• The 
:.:·allier was most anxious to talk. 1'he rallier had 
·:·:r~~lked in from a t1m platoo::-:sized i'o~ce tt.s.t 1-ras only 
stout one kilometer a-r.,rc..y. According to tn.e I-Ioi Chanh, 
·'s.11 members of his .:o:"'ce 1·:rere feeling mighty-low ancf 
~n a mood to surrende~, so great a ~eating had they 
taken from shot, shell and mals.rL:. '1 The rallie:r 
volunteered to fly ove-.:: his unit's position in an ai:c­
i::::~·aft to make a broadcast appealing to his co:::npatriot;.;.; 
~o also surrender.19 

The other new indic2.. tor developed from the 1st 

Cavalry Division st~~y consisted of incidents in which the 

http:surrender.19
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enemy fired upon PSYOP h3licopters broadcasting messages@ 

The validity of this i~dic~tor may be subject to question 

since the helicopter wc1:lcl probably be considered a lucra-

tivo target, vr. th or ·wi·thout the PSYOP broadcast c~p.:::."'0ility. 

A supporting ~rgUI!lent for this type action &s an indicator 

·would be t:::1e rationale that certain isolated groups of 

insurgent forces might be reluctant to fire upon helicoptGrs 

for fear of dra:Hing h8avy sappressive fires fro:n. tactical 

airstrikes, helicopt~r gun ships, and conventional artil-

lery" This type incident was re1·2.ted in a recent copy of 

the l·iili tary .Assistance Com::.and Vietnam newspaper in the 

following manner: 

Lnyon0 caught /ye 9_r lJV.A. personnel reading allied 
forces PSYO? leaflet.§/ is subject to punishment. Be­
cause of this we rely upon our heliborne l,000 watt 
loudspeaker heavily e L.fter all, they can: t sto :p them 
from listening. On the other hand, the leaders do try 
to stop the troops fro~ hearingQ Ls the chopper circles, 
1,000 feet over~~~d, in a slow bs.~k, the leaders fre­

Qquently fire t::s:.:..:.." ,::·3~pcns at it J.... prir.1ary res.son is 
to stop the trcops fro~ hearing the broadcast--if they 
happen to hit tne craft in the process, well and 
good. 20 

As with "Che 1st Infantry Division, the 1st Cavalry 

Division utilize~ captured enemy documents as PSYOP indi­

cators of effectiveness. This indicator is illustrated by 

::-:.nether :--.:.cw·spaper account pertaining to the 1st Cavalry 

:Jivisio~: 

2c._.. (.i:-~c-:;rs item in The Observer Headou~rters, Military 
i.ssist~,::..ce Com.mar..d, Vietnam), iebruary 2i, 1969. 
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J..nothe::- thcr:.8 :.·...:'.::.,..1"'2::::.-;::,1y oeing e:!?.ploysd. agai:r..st the 
enzrny is the :22.:.--is -~s:::c20 f;Tr.:.e e:1eny :..s not irell in­
formed abo-c.t t:C-1e pe2.cc t8.lt:s li 1

'_ s:i.id 1-fajor Carter [[.st 
Cavalry Division PSYO? Officey. 

Hrc.--o-;,..di~--r ~o vc.r:.:...:;"i...:s docur:ents -;:":-~ :.1.2~ve can+n·('ed 
.,. -=- .'-' - ~,..::~~~-___,;___,,- ~-:~--· i;:~. .. ;.:.!\.:~-....:,-.. ·:'_:.-~~c?.:t"~:. . ' ' ' "''4-L.!.l:, - __ ' ,. -[: w-~· ... J.v_·~---~:; ~,.:_.. rti;....:.:..1io1 ..r+~.:..u -; · __ ·. ~--.• n-_ -~~,...1f\-; ".:.-"--_,;,.--.. : : -l•_ :-~ -- _;;..~ 

not -co be discussed 1-ri th the trcous.. It could cause 
their men to not fight C!.S ?lard ar.1.d sort of 'drag their 
feet s in the war effo:r·tc H 21 

The rer.::.aining five i:-:.1.dicatcrs 1·rere e:::plaincd in a 

letter :.'.'eceived from a fo:r-xn.er Assists.nt Chief of st~f.f, G5, 

of the ~st Cavalry Division, Lieutenc.nt Colonel Janes R. 

Bambery" Following is an excerpt from his letter: 

Inclosed you 1-rill find the feedback indicators used 
to evaluate our PSYOP progr2.m. I am sure you will find 
nothing startling or new about any of them. The number 
of HOI CRANS {iw and re1-;rards payment of course are 
tangible and therefore get the biggest playo We use 
charts which depicted these statistics and the CG is by 
und large satisfied ·with these i:ndi.catorse It is my 
per:Jeinal opi1?,ion, however, tho.t the real success of 
PSYOP: s [iW'. is more sul? tl e c.nd t:~ ~refore I ?W Lfnter­
..,,.. -- .. 'l?r-isoner o·F' .- ,,:........... ~': 

0 
'-" ..1u ..... br·-:i.·vc a ~o-:--:-+-:-,r\J ...,\.:., ...., c·0 ti· on -,.... 7 -rc.-_'\r,"';.-.+Q \;.,.L U'..-.(...1,, .... ..L. -. - v..., v 1· nd-i-

cation of campaign e:f:.:·2..ctive:2ess@ This 12.·c·cer 2.pproach 
does not lend itself ~o statistical an~lysis and thus 
does not receive its sl".:.:-;;.re of command attention. If the 
G5 neglects this 2.rca (IJ?l'J reports) he is lil:ely to 
misjudge his effortsQ 

The Cav has a ve~y active PSYOP program and has 
achieved some success.. Bo.fore leaving north8rn I Cc:::.:·)s 
·we had the feeling real progress ·was being m2.de<) The 
:move to III Corps and our mission oi' screening 190 Z~-
of Cambodian border h2.s caused us to start over 2.gaL:.~ 
In n:any ways us are operating in virgin territory ar.;..:_ it 
is lilrnly to be some time before we see the results of 
c ~~~r labor. 22 

")')
~-Personal Col"'::· ..- ::.;·'.)ondence of the .A.utho:-..":; letter from 

Jam es ~-(~ Bamb ery, Janus.:cy 20, 1969. 

http:sl".:.:-;;.re
http:Lieutenc.nt
http:Assists.nt
http:fo:r-xn.er
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:l:'he three indic2. tors ::ie:.-:.;cioned by Colonel Bambery in the 

body of his letter above we~G: (l) Chieu Hoi statistics, 

( 2) reward payme~ts, a::--.:.d. ( 3) IY·J reports. In sn inclosure 

to his letter, Colonel 3:::::coi--y :-icn~i:::::.s.:. tl:at the reward 

gorie s. These sub-categories were: (1) m~itions turned 

in, we2.pc·:·.:.:: turr.:.ed in, (3) military equi]2ent turned in, 

and (4) in::·o::::ation furnished on menbers of the VG i::.:fra-

structure. In the inclosu::e, Colonel :Bambery also r:.::;:.:-.:.tioned 

fiYl,.., 7 ..;1/\d1· ,,.,....,tor H,-Y).J-o.-r-""'--~-'-.! 0......, O_-c:- ~a.::-.,~ne- .... H23a .._.._.;;_;._ ..._..,.., ..;.;:.. , .L ... ..:. vi;;,- .LU o'-" u..:.. -• ..L ..... c. v ;......_.._ -"0 Sil 

Colonel Bambery r2.:.sed some doubts concerni:n.g thE; 

valit~ty of this latter :~dicato~--i~terrogation of re-

turnees~ He states: 

:nterroga-.:ion of re~urnees reveals that vi:."tt:.ally 
2.:_1 have be en e:2:posed to some PSYO? rnedi2. GI Almost 
":·:ci t:iout fail they sts. "i:2: that J?SYOE info::cm:::.-~ion helped 
=-}\.fluence them in tJ:.:.--::~t. decision to retu:cn to the :GVN 
/'i.'.,-.vernrneYlt 0 7 iT-ic-'-v-,rc··/ (jl",,,._-!,S 7 S (:l'OY'le·,,-.,-..ii-:r acce'f'\+e,:i 
- I.:; V , • .!..!. ..... V - \., -----c. :.·:~ Ill ' ..L .. ..1...i.. • - b ......i.... - ";.,_ ...... .J ~j V ; \.,_ • 

23 oeing true, howeverj tnere is a nagging question in 
=Y mind that these ad2issions may be a manifestation of 
the; oriental desire -co ::;lease. This ·wish to please 
,:-ould be part~cularly strong when returning to the GV?.J v 

~·:hat I am say~~g is t:1e indicator may not be as good 
as we think. 24 

The last of the 1st Cavalry Division indicators 

:~dent ified ·was the 0 vc/:J.V!.i action to counter fi--iendly 

lSYO"? .. H This indica--cor was alluded to in the preceding 

2.CCOUY'.:.""C of nener:y ._:,.c - ... lne: o-r u.. s. PSYOP helicopters .. H The 

23Ibid. 

http:vi;;,-.LU
http:turr.:.ed
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Viet Cong leaflets fro:i tLc 1st Cavalry :Divisior.. area, 

in Appendix c. which 1-rerc:;; 2.lso i::'.:..closed in "'c:-.:.e lett8r from 

Coionel Barnbery, are of type P:3::0? inc..ica-

tor. 25 

III. l:.th IlIF.AN'TRY JIVISIOl\J 

Fifteen indica~ora of PSYOP effec~iveness were 

identified in ~~e 4~~ Inf~ntry Division. Seven of the 

fifteen indicators were not mentioned in the studies of the 

1st Infantry and 1st Cav::..l::y Di visions Cl 

Of the seven new indicators, one 

dollar cost, 11 and the other 1·ms 'iresul ts 

Both inticators were explained in det~il through a staff 

study 1·L'.~.:cten by the then L1curnbent .Assistant Chief of 

~ivisicn, Lieute~ant Colonel Robel"t 

Apt, in February, 1968Q In his staff study, Colonel Apt 

found the aver&ge monthly cost of the 4th Infantry Division 

?SYOP program to be ~;19, 420 and 11., 5 or 12 manpoi;-rer s:pacE:s., 

::·0 complete the ratios, results were q_ua.11 tified i:.'l terms o::· 

::;;i Chanhs who had ral2.. ied in a given time period and the 

::::..-:.nibei-· of items of int2lligenca value :."'2:)orted -'~o the div::..~-

sion during a given t:'...:le p2riod. Using this technique, 

Color.el .,;, -~-.:; arrived a-'c t2.':e follo-;-;:.ng conclusions: 

http:follo-;-;:.ng
http:Color.el
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The in:=.odi:J. tc t;::-;-::::._,~;s.l ber.efi ts, i::1 te:r2s of .Ar_;_1erican 
lives saved and e~ecy p:ans disruptad, from just two of 
the 'R'oi Qh;::,-r.rs ( 1r· '.;_·,·c~\:·(~ ·:::Y)d. 1:c; VI"\fH 0 1'":\l·). reDr8-=-•:Y1-,ted an 

-x-·-..,.:,".c.l v-,.~·.r;:h ~,::.::,,=~~l'\-·;_r:--:~..,,..,,'.":. ,,.,"1.;_-i:,,..:~ a.~-0:.Ll -~-:.... ,.~;a.-i :'a~; "ho,~-,..e .. L,..1.. ~ ........ ~- v J..·-o•• - "-J v i.A...1... ..... "'I-· VJ.. .. \., CJ..•~ ...... """ _o.,_ '-"'-.... ~ ·- •"'- """'-. 

investment in ~he PSYO? for the yea~~ 

so~c.1.e1~ s 
in the progressiva e~csion 0f their will and morale. 
This takes place ovs:..-- c. pe:c-iod of time during wl1ich, 
ha::-'dships, sicYJ.:.ess, a::.:.C:. c;.·;:;.tc.cks dcp::cess :mo:.:·.sleo Psy­
chological operstions s~:ve to crystalize diss~tisfac­
tion in various soloie~s at various tines. Sc~etimes 
circ1.un.stances :::..-..1"'e s1.:..ch that a Hoi Ch2.nh results. Most 
of the time the result is diminished efficiency at work 
or in the 2ttackb This cannot be measured in easy to 
handle numbers.2 

Weather conditions were also cited in the 4th Infan-

try Division as a subjective indicator. The damp, soggy 

conditions brought a.bou·~ d·J.:cing the wet :c.onsoon ;:;;es.son work 

against PSYO? effectiveness by loudspe~ker ranges 

and by reduci~g the leg~bility of p~pe~ leaflets lying on 

the ground in the jungle. On the other hand, the r~iny 

monsoon seas or.;. 1-mrks fer :?E.3YO? effectiveness by creating 

~ess desirable living ccncitions for the VC/NVA forces a~d 

~hus possibly making the target audiences reore susceptible 

Q,~~~~ pQvop e?~or~s 27 
~~~-~~ ~- -~ u. 

Another subjective indicator of PSYOP effectiveness 

that 1·ras cited in the 4th Dic.rision was "status of' enemy 

20Rooert _'_fc, iista::?f Study: The_Effectivenoss of 
?sycl~ological :J·)e:-:.:·s.tions Co::-.i.d.uct ed by ti~_:, l.:-th I:::1::2-.ntry 
Livisio:r/; (Viet;_2.::, ::iebruary 25, 1968)e 

Jr., Hs-:.aff Study: PSYOPS Studya 

http:a.~-0:.Ll
http:Qh;::,-r.rs
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medical care.u T~is i~d~ ~to~ 1~s of ~~terest bec~~se poor 

:medical ca:-e could indic3.te: :_c'::r::::-- mo:rc.12. 

for this indicator bei~g C 

poor medical ca.re would. ·~: 4v ---

U. s. PSYOP themes 1rhL::!i ,___,:~~~-;JJ.~ -~::ia suf:?erir:g ~,,Y.Ld sickness 

inadequz.ta care c.:.:... ..: :·svs:.--.::c:..ve r:e2.sures 2..go..inst ::.~:12.:.--:.a __ .:;;.2_ 

other tropical dis2~ses. Infors~~ion to develop th~s type 

effectiv.::ness indicator 1·r2.s usually obtained from rallie::-s 

28· tb : . ., - n· · ·in ~e ~en ivision area. 

Si~ilar to the repo~ts received concerning the status 

of ene:::..y nedical ca:.,..c, ·w.:..: 2nother closely relz.tet subjec-

tive :..::_dicator. This i~~icator consisted of interrogatio~s 

which directly reported u:po:.-:i. the state of norale llithin the 

ranks._ 29 Ag8.:..n, t~~:.s ir.:.dicator was consic.c;red. sig-

t }-, ~n~fica~t because it has a ce~~ing directly ~pan one of --'-.I 

:?SYOP objectives, no.r.c.ely -'co Hlower morale and combat 

cffie i ency. ,'30 

The 4th Infantry Division also disseminates a spec:..L~ 

·.:;ype of PSYOP l caflet over the VC/N\TA areas which is act·c.-­

~lly a two to four page newspaper, desc~ibed in a 4th 

28" . 
.t-'.. p-c' 

-~o
./ Uni t2d. 3-'.- <:c:.::: ~-:·c=:02:rt::ent of the .A.rmy, PsycholOF(ical 

pperatiol'~.§. If., ;.,._:_:~:.~·::. _.____ _·_::]:-Isft, Field Manual 33-1 (Washing-ton: 
Office of the ~~d~-..:~-~L-.s.. ·: :~-a:eral, 1968), p. 7-4. 

http:inadequz.ta
http:c'::r::::--mo:rc.12
http:indic3.te
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::::.vision staff study 2.s .folloi::s: 

Biv-h 1-~--·-.-"'"l r:·z-~..,,.c---;.. ·:-.2 . ...,.~~---7 ~ ("'\ r- .,.,-,.Tc<r..~-ne-,... +,r-n-~ ~--,..r,no. 

g2.r~da~Lle~\;~:~t-~~;~;tti 0 tt Etl/vc~-~~;f~t ;ucii~~c;:: 1 ~Its 
):~::rpose ~ s to o.isse=.i:·:.:.--·)0 c:re:d.i"ble ::::.~./dS ct the -:·.:2..T and 
related ne1·ISa I:c.te:cvie:-;;_s ::i::cl'".:.. ~-Ic):,. O:'c--::-1hs r2:ves.ls wic.e 
8..ccep--~8.-Y~co by tlJ.(; GY~c::~:1r -'cz:~::.~~:ct ~·:.-:;~6.is~1~c" s.::.J r~e:~:-.;"~:~pc.:.1cx' 
has be8n expanded in size ~~d co~te~~a It is felt th~t 
it is an effective r~edia. :-:2~1:y of t?-.:...:.: :.:e\1 a:.... ticl es in 
Binh Minh give factw=.:-:.l :.:·e·;::-;:.:·t s ci.' ~s.:r·c.ships suffered s.nd 
c::-. r "i Yl Te.....n1- COY'! 4- "Y> ol .,. ...." -:-. '.- :: -~ -~ ... · . · ' - •· "' c· •·• ::, ~-_,""' ·;_ "L.·.. ... ".'" ..~•. ~--.--~; ,"l O e :~.JV -.1s•Q u --'-'• --- , . .,_.. ~..:. ..... _,. __ t.;....... _ ..::.,._.:,,Lf - .....-- •.: ...~,J - -:--:- -:- _ .....____ ""'- -

not attack the targe~ ~~d~e~cs ty ll2~~s of ever~ propa­
ganda because it ;uj~~~~es ~~=ely stories a~d ~2pcrts 
and undermines info:r-~2~·c:::.or.:. c;i Ve.Yl ·co enemy t::·ooin by 
their political. cs.d:rc~ It is felt that ·this fo::--=. of 
propaganda compleme:.1.ts the overt loudspea}:ar a1:d leaflet 
media.31 · 

Lssistant C2i0.:: of Staff, GS)' L:;-th Infantry .Di\risior1, in 2. 

letter d~tcd January :2, 1969~ Major Fiscus annotat~t one 

of the copies of Binh ~ ,;-ri th a corr.merrt, which suggests 

another PSYOP effective~ess iLdicator, u~iq~a to the 4th 

:.)ivision. Major Fiscus vrrote that it 1·Jc.s interesting to 

note that of eleven lforth V:.otr.:.2.mese lirm.y soldi0rs lc::..lled ~. -­

~ single action during Decenbe:r, 1968, all eleven of the 

soldiers had either a picture or a poem from~~ on 

The PSYOP indicator in this situation was 

uBinh r-'.I:tT::.h cl ipp:.Y1gs found on bodies of VC/11VA troops. 11 

-:I:.? 
..,,~?c:;"'::o:--s.l Corre s:po:rrd.er..ce o:f the A:1thor, J.et-:2:::- with 

inclo surE;"' ::'::·,:;:::.:. (Janes E. Fiscus, January 12, 1969 .. 

http:s:po:rrd.er
http:media.31
http:compleme:.1.ts
http:info:r-~2~�c:::.or
http:r2:ves.ls
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cli ppi::.1g is 

i...pper-1.di X ]) o 

d.eveloped. 

upon a series of ue:ricc..:..c f5..eld ::c::.0:..--2.::i.'lc:u.rr:s p:.1blished. by the 

Joint U:n.i tee:. Stc..tes Pu.blic ...'..ff2..irs Offic;e in S2igG!lo 

indirect ir1di::;ator of PSYOP ei'.::ectiver..ess is uniq_ue in tr_3.~ 

i~ is based on material developed at the naticnal level from 

whic~ infornatic~ ca~ be ext~~cted that pertains to the 

loc~l aivision area of op0r~tionsG 

.A.s in t:.:.e case of the 1st Infantry ::.::-_c. the 1st 

Cavalry Divisions, t::ie i.;.t}-.:. :Cn:::'2.ntry Li ,ri sio::.:1 a:.. co u tiliZ8 s 

·c!le indicator, co:.L""l ter fricridly ?SYO?'° r~ 

Three examples cf VO PSYOE leaflets used the 4th 

:.-er,.::: c:.::.:.2.lyzed by t::e -4-th ::L vision PSYOP personnel as in-
"2. ,, 

tir~c~ indicators of eff~c~iveness.~4 

Other PSYO? indicato~s identified in the 4th Division 

stucy are the s22:1c as or ve~y similar to those previously 

=enticned as being ~sed i~ other divisions. These remai:r:.:..::,.:~ 

:...nc.icc:~ ors are: 

1'"n·L-~.:·.·.·:"-·.·.-.'-, 35 ( 2) T',-i ·· r .J.,.. , ..... , U S - ~.L..'.'.l .,\. ·,.·'... y..i. sone:rs c,.::.: -::c. C.'.?..3)vUrea. Wlv.tl o • .Lea..1. ec~· 

35.A.pt, 2..E.• ill• 

http:ppi::.1g
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(4) Volunteer Info:.,...,.._:_:~·.:~t ?::::·c 6:ca:n:)..? 0 (5) face-tc-fs,,::z i:::.te:~-

-" ~ th - ,.,, 1... . ,..__ ..... "" 7 Q..,.... +,. • . • 1:.-0Lorces oy .e peopLc ~o ic~~nc ~~! ·~ ac~ivi~ie$, ~n;i ( 7) 

attendance at PSYOP fil~ and slide shows. 41 

IVe 101st l.I3.J30R1IE DIVISION (.A.IRI,WBILE) 

The study of the 101st ~irbor~e Division revealed 

seven PSYOP indicators of effectiveness, of which three had 

not been ~enticned previously in this research proJect. The 

Division PSYOP Officer, Charles Ro Kelly, provided 

most of t~e data for this portion of the study in a letter 

t , . t· 42. -1- .t o nis inves igauor. Additional data came from other 

sources<) 

Probably the most unusual example of PSYOP effective­

lless in the 101st Division was the incident in which PSYOP 

was used successfully to aid in the repatriation of forty 

Vietnamese Government troops wl1.o -::0 2re being held captive by 

·...he Viet Cong in a :prison com:poundo !·he 101st Division 

i'Tiger Force, 11 an all-volu.::.:.teer long range reconnaissance 

~r-7 

.,/ f "~~ -i i 
.. -, ~.; -:--'-· ··~~ . 

L}Q ·,- -, ~ ,; 41-n ~ t 
... ~ .. ---~ ...:...~ . 2-ivans, o u. £.:::_ • 

42.~,
0.:~_a:rles R. Kelly, Com.r.1er:.::,s on open-end question-

naire, Ja"I.~:._c.,ry 7, 1969. 

http:shows.41
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unit: led by Captain Tor:. Agc:-ton, made a raid on the enemy 

POW camp in Septernb er o-: 1966"' In the confusion of tl1.e 

::-aid, a number of the Jris:::":.a:-s scattered into the sur­

rounding jungle. ?SYO? pl~yed a role in rounding up the 

scattered prisonerso The last five prisoners came in 

11 
• •• only after the voics co:ning from the airborr:e loud-

speaker had convinced them that the .Americans were "there to 
h.-? 

help them, not to harm the:no 11 
.:; 

The foremost PSYO? indicator used by th·e 101st 

Division appeared to be the number of Hoi Chanh pe::- month 

within the division area of operations. The heavy reliance 

placed upon this indicator is illustruted by.the following 

news release: 

Screaming Eagles fnickname fc.~ the 101st Airborne 
DivisiorJ set another E~l QJ?:2~h ~ccord for the I Corps 
Tactical Zone when 251 prev~_;:ius enemy soldiers 1·~.llied 
to the South Vi etnan. Gov-2;:::~::::::(;r;.t q.uring October [i.96§.7 o 

The figure bettered the Divisionis September record of 
231:1 and bro::;_ght the total for the last two months to 
482. The success of tho Chieu Hoi program has been 
attriju~ed to the policies of the Division Commander, 
Major Ge::ieral Melvin Zais, who has incorporated psycho­
logical operations :1,nto all phases of Screaming Eagle

44combat operations. 

The other PSYOP indica~ors used by the 101st Division 

included: (l) interviews with Hoi Chanh, (2) intelligenca 

1.: -· 
~:; -, ".J e::ct Ne Garland ( ed ~ ) , Infantry in Vi et:-_\s.:iJ. ( Fort 

Benning') c_0::.\3ia: Infuntry zc~csziY-lG, 1967 )-,-p. 67 v~~ 
.L;.. l~~ ·~ 

~:-:i;;'>~ item in ~ .~9.1:~-~_r:~;-n~ Eagl~ (Headqu2.:::·ters, 
101st .Airbo::::·:.:.0 :Division, VietY-.:.c.:n), November 25, 1968. 
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ganda :no:::_::. to ring tactical opera­

. ··_2:!ly propaganda 
-

l'.O.EHH~ag;G~ direot od to.,,1c,;:·c,;;.: t>.a n1lled loroo.:: .. ·.:.; 

The three indicators which had not been mentioned 

previously in this study were: (1) the repatriated 

prisoners response to PSYOP, (2) the verbal surveys con­

ducted by the armed propaganda teams, and (3) the monitoring 

of the tactical operations of target groups. 

V. .A1-IBRI CLL IJ:C'1lI SION 

In the .Arnerical ::Oi7i sic:1. a total of nine ?SYOP indi-

caters of effectiveness 2~G utilized. These indicators were 

identified in a letter from the Division Assistant Chief of 

Staff, G5, Lieutenant Colo~el Norman LQ Robinson, dated 

January 5, 1969e ~he nine indic~tors used by the Americal 

::1visicr:. are comm.on to the other divisions previously 

tiscussed. Extr&cts of Colonel Robinson's letter follow: 

Of all ou:-- media there is little doubt that face­
to-face PSYOP is the most effective•••• 

ee eeooe '- OOOfo O il>ltGe eo1,1•0 fie o•e G 

The numb2::r of Hoi m·:: 2-nhs :r·a.llying to the GVi.v. is the 
best :.r:.c.lcator of the sv.cc8ss of t:-ie campaig:n... By 
interro 6c:t"ting the Ho=1_ ~Cj§!~t:.. we gain our most concrete 
evalus.-tion of the rel2.ti ve sffectivenes·s of our 

.:...,·:: - 7 1 
- .0..1.. y' 
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different propagz.Eds. r:.s.:::.a and delivery techniq_ues. 

Volunteer Inforsant :?rogran. Z~e success of this 
ca:npaign can be :neasm..---ed c.ir0;:'"'·:_y by the m;.=-.:.ber of 
i:::.:for:nants a:id the a::i:.ou::.:.t of :. .i tions, weapons, and 
information received by the 1.::·_ ..• 

lrn indicatic~ ol the effactiveness of our PSYOP 
campaign is also z2in8d by interrogation of POW 1 s and 
detainees. The most effective propaganda delivered by 
loudspeaker is worthless if the :message is unintelli­
gible to the target audience. Interrogation of POW and 
detainees provides information a~ to the coverage and 
reception of our messages•••• 4 6

The nine Americal Division PSYOP indicators were: 

(1) number of ralliers under the Ohieu Hai Program, (2) 

interrogation of Hoi Chanh personnel, (3) number of par­

ticipants under the Volu~teer Info~mant Program, (4) amount 

of mu...Y1itions turned. in:-1 ( 5) nu.~oe:r of 1,;eapons turned in, 

(6) information received 1;;2:cler ~:::a Volunteer I::.;.formant 

Program" (7) i:::terrogatic:::~ of PO:'I:i (8) interrogation of 

~ ~ ~ 47detainees, and /\9 ) results of ~ace-to-~ace P~YOP. 

VI. 9th INFANTRY DIVISION 

No letter respo::.sc was received by this investigator 

from the 9th Infantry Division; however, some data was 

available from other sources, and six l?SYOP indicators were 

identified. These indicato:.---s generally follow the pattern 

~-- 6 ?:_.:·_~·sonal Corresuondence of the Author, letter from 
Norman Lw ~obinson, January 5, 1969. 

47- . .. __..,. ~ _,_d. 

http:respo::.sc


60 

( ( 

of those mentioned most f~e~uently in the studies of the 

other UoS. Army divisions in Vietna~. 

The fi::.--st indicator id(.,::-j_tified -r-ras Hnurnber of ralliers 

'2,3in division area.'·· Clot;ely r.:;lated to the nun~e:r of 

ralliers statistical i:.1c.icE:::cor 1-;ras '~participation in the 

°' t Car ...... on Scou+ --p.,.. ,... c,~--:-o ;;K.._ r.J \I ••Vo----~ O Following is a quotation :rem a 

recent article on t:r_,., subj::.,_-:;t of 9th :Division ope:-:.....ations, 

which shows how· this i:c.d.icator :..s utilized: 

All of the scouts rallied voluntarily to the South 
Vietnamese Government under the C1..c.i eu Roi amnesty 
progr2..n and -'vhe:n further volunteered for duty as scouts 
with United States forces. 

Six months ago the Division had only 32 such scouts. 
Now t:_ere are over 150, and th~ Division ple..11s to add 
another 50 in the near future. 4 9 

l:.nother PSYOP indicator used by the 9th Division is 

"evalua--'cion of enemy PSYO? efforts. 11 Near the e~d of 1968, 

the Viet Cong forces mcu:.-1ted a PSYOP surrender appeal 

directed against troops of tne 9th Divisionis 6th Battalion, 

31st Infantrya T~1e surrc::2.cla:- appeal ·was broadcast over a 

grou~d loudspeaker located a treeli11e about 200 meters 

2.-uay from the u.s. troopso The U.S. troops answer3d the 

s.ppeal by :raking the area 1&th gunfire. :J:·he next morning 

"'v-::·ro blood trails and 2.n abandoned :port2.ble loudspeaker ·were 

48-:"\.!.Jave 
p1.ges-"~:, XXIII 

L__ gibid. 
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fount by the UvS. troops in a sweep ...
OI 

.. 
~~e 

50 area. 

Other PSYO? :..ndicc~-:::o::ts of effective::-:.sss known to be 

used by the 9th Infant1---y Di v::.::icn include: ( l) -oartici-

, " . , ~-~-,,.,, . 51 ,pe. 'tion ox Vietnamese in -c.r..o ~·~.t,i..H..;..il.P pro e;ro.m, ( 2 J par-

ticipation and information received through the Volunteer 

Informant Program, 52 and (3) i~terrogation prisoner of war 

reports. 53 

It is believed that the 9th Division utilizes many 

more indicators than the ones mentioned thus far in this 

study, but no documentcclcn on additional indicators was 

available in this :poi-·ticn of the re search.. Sone additional 

9th Division indicators were ide~tified in the questionnaire 

survey admin~stered ~o Com2~nd and General Staff College 

students; but these will be discussed in the next ch~pter •. 

VII. 25th INJ?AN'IRY DIVISIO~ 

'2J1e data avail2ble on the 25th Infantry :Di vision 

rJve~~:d seven PSYC? i~~~c~~oTs of effectiveness. All sev~~ 

cf th0sa indicators ~ave elso been identified in the modus 

,_ ·::er?.YJ:ii of othe::· divisio:1s in Vietnam. Al though there rr.s:y 

·ce other indicate~.:._::; used by the 25th Division, the follow:.ng 

50'\T .. 
.1... e,;·;rs 1 -c e:n 9th 

Infantry Division) 

p. 89. 

r ; d 11752~-, p. _., 53Ibid. 

http:follow:.ng
http:t,i..H..;..il
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q_uently documcnted in a 1n."'i ttcn tri? :"'epor-... ., 

(1) M3DCAP p3.::-·-~:..ci:)2.ticn i:-1 d.ivis:...c:.:.. area, (2) Ha::.let 

of war 

attitud.a ::.--eports, (6) direct cbser.,.l~.tions, and (7) results 

obtained from the Volunteer Informant Program. 54 

r-4_ 
.? ~obe~t ·p Vorr~ :-! ' h '/'>7:Y,';Or,;:,·I") dnm to i\;,i r---f o;;. s+aff .

-'-• _,. - G .l. .,. .-..,.J? _ • ......,_ ~.... ~ Vi-- ..... ,,- .L V · , 

S~bjcct~ G5 Visit to 25tb. ::t~f~ntry Division, r, Trip Report 
: T.'?~ ·~- "· v.:; 0 -1--na;'l'\ !>. - .... ~-. 9 1°,-8)... .u........ ----...., , - .... ' :..p... ......... , ';JO •Ii I.I 
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Cl-EPT-SR IV 

CG:-30 SURVEY 

As mentioned in the methodology portion of Chapter I, 

the approach to the proble~ in this research study was the 

consideration of two najor batches c= data--division case 

studies and a survey of CorzJand and General St~ff College 

(CGSC) students. T~is ch&pter treats the findi~gs derived 

from the latte:c- batch of dr..;:ta,. 

I~ SELECTING TE3 SAMPLE 

The 1968-691 class of student officers attending t:he 

U:ni t ed States .Army Cormnand and General Staff College Regular 

Course is organized as show:-1 in l;,:.gure 3. By inspection of 

a class roster or ty cbse~vation it may be seen that each 

of the four lettsred. divis::..on.s within the class consists of 

~pproxima~ely the sa~~ proportion of officers by g:c-ade and 

by branch of the Arr:iy. Ir.:. brief, each le-ctered academic 

divis::..;>n ";,ri thin the class l"epresents a homogeneous cross 

section by grade and branch. Each division is further sub­

~-ivic.ed into five c:- six academic sectic::.s, which s.3.."e 

~dentified by desig~2.ted numbers. The ~cademic s2ctions 

2re homogeneous rep~asent2tions of the respective d~visions 

and of the class s.s 2. 1,rhola. 

'..,.ivision C :;;±: the CGSC class was chosen as the 

http:divis::..on
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:Jivision Cl
I 

Division A Divi sicn 3 
I} 

,. 320 

I 
Division D 

Off5.cers 

isections nr 
I• 

I 19-24 IIW 

Section 13 Section 17 I 
54 Officers 54 Officers~ 
5 Qualified 9 Qualif::..ec. ~ 

~0,.,...;_.·"' ..,,.. I . .:.:c 8tion 11:- ~0l;v1.,lO.i.-'- .:...0 , ~Section =.8 ., 
; ·-1-; 0..1'.> ,.... ,. !~2 O.;>fi r. :,...,..,.... i_ 
;'_.. .... ,_ ---, -r 7 .. -..J Officers: J. .::, i_; c nv -;--. c.. i53 '..I ....... 1.:, ..... 

1 6 Qualifie:;;c: 16 Qualified ! i3 Q·,a1~ ·-?-- -~,.:; !I U. J. .,_ •·· vV. lI 

Total number of officers in Division C ~t1ose class qualifi­
cation records :.ndicate experience with U.S • .A::my 
divisions in Vietnam • • 41 officerso • • • • • • • • 

:hrrnbe::- of above q_uali_=-ied officers in Division C respondi:i,~-
to survey questio:--.:.::s.::..re • • • • 20 office:·so • • • • 

Percentage of qualifi 2·: : :f'ficers in Di,rision C surveyed ir:.. 
th::.:-.: study (approx:..i·:Io.~ely) • • • • • • • • 50 per cent 

Figure :;,,., CGSO survey Student Division C. 

http:Qualif::..ec
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portion of the CGSC 1")0:pu..1..::.:;:;ion to be s2.!D.pled p::."'ir.J.~rily be-

cause the investigator w~s a membar cf that division and 

thereby attended classes 0::.1 tr.:: s:::.ne schec~:,_~ a as the mem-

bcrs of the sample (tha other cl~ss civisio~~ atte~dcd 

classez on different schs~~les)~ s~d because the c~ose 

physical proxi::.iity o: t::.:: :;;;·tuc?.c:::..t .::. of that divi sic::.;. -:·:ould 

facilitate di2t:ri~~~~c~ ~~d coliectic~ o~ t~a ~uestionnair0s. 

; -..C\ 
..;-_ V.J...(1L copy o:? used is show:'1 ir.;. 1..ppe:.1c.iz 

this study Q) 

I~i~ially, the invsstigator hsd deci~ed to uss t~0 

interv:.e1-r tecl1nique; l:oi:-rever, it ~>ms found that bec2..use :;_:· 

t.he cs:::-.:2..:~.ds u}.)on the tim2 ::d the v2.:rious students di;.ring 

break p;:;;;:::..... iods and dur:.~6 off-duty hours to acco:nplish other 

s.dm.ini::::'..::::·ative and 2-cade:;:[:ic t:,~sl:s, that the questionnaira 

tecL~ique would be more fe~sibleo By using questior~~aires, 

each respondent had the opportu:-:i ty to :nalce re1)J..ies at a 

-:'.::_me of his 01-1:.-1 conveni cnce and was affc:rded ::c:re time to 

~ons~der the questions and the responses. 

A biograp~:cal ca~d file mai~tained in each CGSC 

academic section classroom containe~ data about the previc~s 

:~ .3 s i gr& ex:.ts o f each rnest .: :.--- of the s e ction. This card file 

-:as used to id.Gntify those stud2~ts in e2..cl1 section. kno·wn 

to have been associz.ted with -.T'"'S" Army divisior:.s on tours of 

~uty in the Rspublic of Victn~~o 'I·he fact that 2.pproxi-

~ately the same number of students was so identified in each 

http:1..ppe:.1c
http:proxi::.ii
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of the six sect~ons wit~i~ Jivision C further substantia~ad 

the premise that the se~ti~~s re9resented a ho~ogeneous 

C:JOSS sectio::1 of the entire CGSC It is po ssi~---:e that 

there may have been more s~udent officers in e~c~ sc0~i~~ 

t:1eir Vietnam tours of c..:rcy i ·t·_;_t ths b~og:raphic8.l ca:-d .file 

did not identify :~o::.:·e p::::--scr.:.."1.el in this catego~y -'~hs.rl was 

indicated 6 2.•.,.., 

In of Division C (Acaccmic Soctions 13-18), 41 

students were identified wl:.ose biographical cards ind.icated 

experience with U.S. Army divisions in. Vietnam. Of this 

number, c_;_uestionnaires 1-rere sent to 24 officers., .A. total of 

20 ofi·icers executec. and l"etur::1.ed the questionr.!.3.ires; this 

represented a response of 83 per cent. Of the 20 student 

officers who returned questionnairesj 18 officers identified 

PSYOP indicators of effectiveness. 

II.. FINDINGS 

There were eight i?E.rYOP i:-1dicators of effectiveness 

:.sentioned by multiple respondents. The indicators most 

:?requ2::2tly cited by the respo::dents and the percentages o:. 

same s:"e shown in :F::..3-:.::.:."e L,L<i) ~he frequency of identifica-

tior:.s ._:~-· the eight indic2-.tors :r:.entioned by multiple re-

spond2::::.~s ranged f:rom 10 to 35 !)er cent of the total 

:.:·es:por.:.se;s. The percentages were calculated on the basis 

http:l"etur::1.ed
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Inte:rroga tion Jrisoner of ~·far R2r<·:.---cs 

1 :ioi Cht-::.r.:.'...i'l in divlsi on ai·e::J.. of 
operations per time Je~io~ 

Volunteer informant renorts! - .,_. 
l:---------------------

Reports of enemy 
desertions 

Defectors with us , 
j PSYOP dOCth"Ilents 1 

iEnemyI propaganda 
! 
f 
~ 

ca:;tured 

· ::.:~cpcr~·::;s GVN 
; officials 

~-----------------------------------:----5 10 20 25 30 35 40 45 50 

?s~centage cl Respondents 

· ._gi::.:>: 1~. PSYC? .::\:.(;;~back indicators identified by multiple 
l''(;::.:pondents Q 
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of t::::e total of 20 respond2::. ts ·wno co~ ...~ributed to tl:e 

survey. 

Of the eig;-,.. t inc·', >J.to~s m.entioned by rnt:J..tiple re-

case studies of the d.ivis::..c:ms i!l tJ:.:.e p1... eccc.ing chapter. The 

two ::1ew indicators ,,rere the fcllo1,ring: (1) nl:c.:ber of deser-

tions in enemy :-ar.:.!-:s r(;por-.;cd yer p_-:;riod of time, and ( 2) 

the number of prisoners captu::·ed per :period of time. 

The data on enemy dese~:ticns was gathered by the 

divisions from various so1.::rces, such as intelligence agents, 

captured enemy documents, Eoi OhA.nh interviews, and prisoner 

of 1--mr interrogations. The number of pr:...soners captured was 

considered to be a related, but separ~~e, PSYOP indicator 

from the number of enemy personnel rallying to the allied 

forces under the provisic:ls of the Chieu Roi ?rogram. 

There were fourte2~ other PSYOP indicators ~c~tio~ed 

by respondents only a si~~a tineo These indicators are 

s~ow~ in Figure 5. Th~se additional indicators covered~ 

relatively wide range and included six indicators that h2d 

not been mentioned previously in the study. The six ne--w 

:::..ndi0ators were: (1) attitudes and behavior of Vietnamese 

civ:..~_:.s.n laborers s:nplcyec. on U..,S. base camps, (2) freque:c.:y 

cf ,:.;, .,.::..y rock:et/:~c:::·tar attacks against division base ca:sp~ 

patL::::--_·::.3 treated 

;..;Ucc:..;:;;sfully by C. ·,--:..sion surgeons (medical cOY.!.di tions 

http:cOY.!.di
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Ad~itio~:- ?SYOP Indicators 

l~ Attitute of loc~~ 1;-ili2.:1 l2..bor0::·s eziployed on 
"C .. S. d.ivis:..ca -::.: 

2" l?SYOJ? loudopc.'.:.!-1:c::::/~e:s...Clat holioo:ptorQ dro.vtine; 
fire from ene~y fo~ces. 

3. Prisoners of fa:.:.~ turning in weapons to allied 
forces. 

4. Direct observation of target g~oup behavior by 
U.S. PSYOP teams. 

5. Captured enemy documents alluding to effectiveness 
of U.S. PSYOP in division area of operations. 

6. Reports from Regional Forces/Popular Forces (RF/PF) 
personnel having indirect contact with Viet Cong. 

7. Frequency of VC/HV~ roclrnt/::o:rtar 2.ttac~rs against 
U.S. division base:: c2-.:-:1ps~ 

Q 
v. liw-nbe:..... of Vietr.:.::.:::r:e::::c. volm:::.ta::-ily :x:rticip:::ti:ng in 

1,rnDC.P...P/DElJTC__:2 O:_;;e :.--2. tions :'.:..l-:;. C:.:.. vision area of 
operations. 

9. l\Juynber of 0 nigh irc:;:~c-ci1 Viet:.:1a:.rnese nationals 
0~cated by divis~0n surgeons. 

:..o. Participation by ~:_::.i.dige:o.cus :personnel in the 
~npatient hospi~al care program at division 
bG.se camps. 

J.,...J,.. 
7 7 FreQuency of VO incidents against division ~edical 

tea:ns. 

2.2. Reports from MACV Advisor Tea!Ilsli 

., -, 

.L :J. rates • 

Figu:rc 5" :PSYO? feadback il1dicato:-s ic::::::~,-:ified by single 
res·)~ --_,tent. 
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...,. --~ -'- ~ .... 
,/.·~ V-~ favo:rs.bl e 

~~~~ive doses of antibioticz, corroctio~ of cros8~d-cye 

( 
I \,

'+i 

number of Vietnamese :9.:___ ·:.:::.. ::::.:.-~s· vol:;i.r:ta:rily par-0icipating in 

directed ags.:.:::.st 1J.. S., di.vision medical perso~.21el o Je::--2.. ting 

among the Vietnamese local ~populace in ener1y-c~c.:~::_::.:.2-.ted or 

http:ags.:.:::.st
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o:~.L.PTER V 

..:..n the two previous chapto:rs, t'::lis report i:,ras con-

cerned w'i th the examinat~;::;;2: of cs.ta a vc.ilable from the 

division case studies ant t~e CGSO survey. From these 

two groupings of dita, a,~~oximately thirty-five feed-

back indicato::-s of PSYO? 1-re~e identified. In tn.is chapter, 

key points in the analysis of these indicators are reported, 

to include central tendencies and patterns of support, 

relative merits of the major indicators, and testing of 

the hypothesis. 

It ~~s fou~C that the i~ticators that were id8ntified 

and developed in t~is study could be ar~anged into six 

genera: Categori~Sv T~esa categories were: (1) Chieu Hoi 

statis~ics, (2) intelligence from interrogations, (3) in-

telli~2:::~ce from captured doc::me:::.1ts and intercepteC:. messag...: ~,, 

I I, ' • t • \I 5 ) .;.. , • ~ I \ iC'.~-1 ooserva-ions, enemy coun1.,er ac~cions, ana \OJ m s-

,:.; ,:;llane ous. Of these gene:,_--al c::tegories~ the:::·s ·was 

,:_;-uff:..:;ient data ·co justify fur-·~:1cr division :.;f three of the 

2:ene::·c.: categor: ,; s into specific subd.ivisioY.:.3. 

grou:p was furthe:- c_- __ 1.r'..:.ded into 

ints~~ogations of: (l) prisoners of war, ( 2) ci atainees, 
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( 3) r:. embers of ·.::1e lccc..l pc ::?Ul.::c 2 o:r1 a voluntc.ry b~sis 

--Volunteer I:-ifor::ant u-....- .n::J (4) Eoi Ch2-r.J--.s, and (5) 

intelligence agent3~ 

The uobservat::..0::.... ;;;;·; 2;ro1.ip 1t:.z zubc.ivided into obser-

vations by: (1) UoSo PSYO? tc~2s--in the air or on the 

ground, ( 2) u.s.a province 

the p:rovi::.cE.; ~:.::.c. t::. stricT: level :Ti tr.:.ir: the ta.c-;:;ical division 

area of op0rations. 

into: 

-.:::d ty lees: grot":.n.d. 

- ,, -· "'l ' 'J . '. c,~· -;·. ,...,-~ c:-( t;... J _\,;,, ____ c.; VtJ distributed. i~-

and :___ :::·ound u.so) divisio:: 2.~·~s.s, (3) onc:.1y roadblocks anc. 

tactic~l operations in the UoSG division arzas, a~d (4) 

eneL~· restrictions placed upon their 01m troops ag2.inst 

~.:·eac~:..::.:.g or liste!).ing to U... So :p:r·opo.ga::.1.:.2. messages and litera-

Ji.11 of these ind::_cstors 2.:.:·e sho1-r.a, by majc:r group-

:::..ngs, in Figure 6, L: 1::r::.:.ich the various indicato ::·s :::.,,.om t:.:.2 

div~.;Jion case s--.:uc.:.cs c.nd. -~he CGSC survey have be.:n syn-

-°- •.,-. ...... -·--
\..ll.;.~:..,, -...i \J--·Vfig::c ., ') it can be these grounin,zs C:o reflect 

tendenc:. c z., 

tif:.ed indicators, followed closely by t?-..:.c Henemy counter 

http:s--.:uc.:.cs
http:p:rovi::.cE
http:2;ro1.ip
http:voluntc.ry
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CGSCINDI c_·_ TOl<S 
r;===================-=··::.:.·.::.:-····=-==-:.===.:::=·----·=-==::=;:,====;===-

; .L s-c 1 l st ;4t~ ~Olst '~=er-
ti 1- ~'1__ "',:.·...., _ C-:.V :.:.m :~cs..l 
' 

·vl. Ohiau Hoi statistics ..... X X 

2. Intelligence f1~c·::: ; 
interrogatior:.s l ' ; ! 

·:::r !a. s ; JC "17'! ..:.".. 
i .....J .. 

.,,",..i I X X 

lb. Detainses :i: i I 
I 
I i 

-..,-
./'-

I ~,c. Populace (VIP) ! ""·r
,..'"'i., 

r ~:--
-rr 
.I.':.. 

1 ,; 

.,(~I 
•i X 

d. Eoi Char.i.hs I X
! 

·.re. Lgents I 
! -"· 

X 

l 
i 

X 

I I 
'V' 
.i),. 

X 

k,...I 
! 
' - -
l --

.,,. 
l -- !··-. 

t 
i !

3. IL:telligence f:.~u~~ cap- ! I·cured documents and ! X X ""'TI A 0 X 
i:::terce:pted messages ' 

i ' I i 
! 
! I 

4. '01::Jserva tions by 
i 

' 

I 
: ; 

' ' 
i 

"<.r~- I 
<.,,.o PSYOP teams .ll. X V 

A

I
I 

hu. U.S. troops X' 
lX ! 

' 
' ' c .. P-.covince advisors i X I \ I ; 

; 

d..., GVN officials Xi 
I 

I 
I' 

' ! XI I
"I)"'

.i'- I
l 
! r

:).' 
{

Enemy counter actions l 
I ; 

i 
l : 

I I I: a. Broadcasts I 
'<T
../_ X I 

I 
"h ! ....,, .. Leaflets X "17' 

.t.. 
l 

! X I X X 
; ! 1 

c .. Roadblocks and i X ~ X ! 
enemy ope1'"'2. tions l 

d. Restriction'..:~ o:::. i V 
.A

01-m forces ! I X I i 

,,.. 
o. 

I 

l-liscellaneous ' X
I I X X 

.I 
X 

--;·y-

.,l-_ 

7igure 6. Central patte~ns--Division case studies and 
CGSC survey. 
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actions (leaflets)'' ar.:.d il~:isccllc.neousr1 co.tego:ries. 

It was also noted t~.:.::.t tl-;_-·:::-o 1-rs.s - definite rr:utu.al 

rs.ttern of suppo:rt beti:rn01: t:1e c.::ie~s.l :.__" c:-:,:to:rs developed 

by ~~8 ccso cu~vcy. 

z~ad withi~ ~11 six c~ the major 

categories of PS~O? iLdic2~0~Se 

versally ;;;.ssd by the Uf; S.;. L:::ily d:.visions in Vietnam as an 

indic~tor of ?SYOP e:fectiv~~essQ This indic~tor le~ds 

itself -Go this purpose pn::c·ticularly well because ·,:;he data 

involved can be readily p:resen-ced in a q_ua:.:titative form 0:-1 

a br~8fing c~~rt or in a report to higher headquarters or to 

other interested agenciese .A. 1·rnalr.ness of this indicator is 

that misleading statistics can be easily developsd ur...less s. 

careful~ accurate, a~d honest reporting system is used. In 

situ~:,:;ions where mo:ce t::-~:~r.:. one u.s" division is ope:rating 

1·ri thi:n. a given Vi etnam~sG :provi:c.ce, it is :possible tha"t ec..c:: 

divisic:-i could report -~,;_,_e: sc;.:::.e province Ohieu Eoi center 

:-etur·:c.e es solely wi thi.ri. ::...;:::s 01,;.:1 totals for a ps,1--ticular 

r.1onth, rr."":h.er than :pi--o-::·:.-~::..~g the numbers or usi~g some 

.A.11other 

irnaknes;:. .:f the Chieu ?.:oi st2.tistic is tt.;:;.·::; ::..n the enthu-

siasm f :_j __. 1:ieeting quotas or exceeding the results of a 

http:rr."":h.er
http:provi:c.ce
http:rr:utu.al
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previous reporting pariod, t~e st~~f off~cers concer~ed ~ay 

simply 2.ccept each f0sc.cr r·e,c:."t 1,;ri thout q_uestion a:r.:.d simply 

lead to duplication of C;;.ta and :1~:acc:n·ate ror;crtir-.;.z of t:.~ 

ordinate unit as one r~ll~s~ o~ ~ p~r~iculsr day to t~at 

new acquisitio~ by the lo8sl Jrcvince C~ieu Hai csnte~. 

Therefore, it can be scei1 ths.t 2. careful and valid accoUY..i,t-

ing syste~ is ~ecessary if the Chieu Eoi data is to be 

meaning:.:·111, s.:::d great c2..re must be talc en to identify 

specif':..c Roi Ctanh by nam.G and. by other specific ide1:tifi-

catio~ =eans in order to preclude fallacious or ambiguous 

repor·singe 

The HinterrogatL:insu PSYOP feedback indicators 

,:--ovid.e quantitative and subject:ve inform.ation for t:b.e 

PSYO? o.:rialyst. The division case studies and the CGSC 

pa.rticula:cly interrogations of people under the uVolunteer 

---,,.&'o..,,....~--:~.,,,.,_ Prog·,...'""m" a·n.d iY)+"-:"'1"00"!"1+J...:!. on'"' of Hoi Q_h_1Pn1n uersonnel. __,...J. .i.-'-·-'--"' .._a,· • ...... ...,c;....,_ 5c..v ::::> ...:......:::. --- • 

=he ~-~bers of individuals intarrogated successfully can be 

q_uantified. The z.~mount of nuni tions, the number of weapons 

~~rned in, the number of rrine anc booby trap loca~ions, and 

the nu=i:::cr of i::telligence tips of valuG :."':;ceived can be 

c~·J,antified and used as a nu:ierical yard stick of effectivena ss 
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in a relative manner. But, as was pointed out by Colonel 

Bambery, former G5 of the 1st Cavalry Division, in his 

letter to this investigator, there is an inherent "desire 

to please" that characterizes people within the oriental 

races, and this desire to say what the questioner would like 

to hear is a factor that must be taken into account when 

making subjective evaluations of PSYOP feedback information 

obtained through.interrogations.1 

With respect to participants in the Volunteer In­

formant Program and individuals acting as regular intelli­

gence agents, there is the element of "payment for services 

rendered" involved in the interrogations. The informants 

( the informant-s who are being paid for their information) 

r.:.ave a product to sell and it would be natural to assume' 

that such informers would be eager to please their bene­

factors in the hope of making even more money. When the 

primary motivational factor becomes money, then it seems 

that the indicators of PSYOP effectiveness thus produced 

must not be accepted purely at face value. These indicators 

must be evaluated in a careful manner or there is the 

possibility that information provided may be somewhat les~ 

than accurate, less than objective, and less than completc~y 

reliable. Even if the intent of the informer is sincere, 

1Personal Correspondence of the Author, letter from 
James R. Bambery, January 20, 1969. 
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the information may be of doubtful veracity because of the 

qualities of the various sources along the reporting line. 

Another disadvantage of interrogations as a source of 

indicators is that in many cases the information must be 

obtained thro~gh the use of either Vietnamese or U.. S. int..;r­

preters. Therefore, the quality of the information obtained 

through interrogations must be tempered and assessed in 

terms of the qualifications and reliability of the person 

who interprets and translates the thoughts from one language 

to another. Colonel Wolfred K. White, in his article in 

Military Review, "Interpreter--or Filter?" has examined this 

problem and has cited the pitfalls inherent in the use of 

interpreters in the less developed countries of the world_ 

Colonel White has explained the situation in the following 

terms: 

Nothing can replace the person-to-person exchange of 
ideas in a language COIIh'llon to both individuals. At best, 
the int·erpreter is a substitute for no communication at 
all. 

The interpreter's lot is not a happy one. His task 
is demanding, his responsibilities are great, and too 
frequently his reward is scant. The interpreter's 
abilities are determined by a number of factors in­
cluding: 

Detailed knowledge of the formal aspects of the 
languages in which he is working. 

Command of the idiomatic expressions in each lan­
guage. 

Technical vocabularies applicable to the interpre­
tive situation. 
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Ability to convey accurately the tone, spirit, and 
nuance of each speaker. 

Native intelligence. 

It is infrequent that the military advisor is fortu­
n~t6 enough to aoqu1rc an 1ntorpretQr posauesing ~l1 0£ 
these qualities in adequate measure. In most instances, 
he is forced to settle for less--much less. 

• • 0 • • • • • • • • • • • • • • • • • • • • • • • • • 

One of the most frequently expressed complaints of 
the advisor concerning his interpreter is the real or 
imagined reluctance on the part of the int~rpreter to 
convey criticism, bad tidings, or censure. 

Although Colonel White's remarks are directed spe­

cifically at situations involving advisor-counterpart 

relationships, it seems that the thesis he presents would 

apply equally to interrogations of prisoners, detainees, 

volunteer informants, or any conversation or communication 

between U.S. personnel in tactical units and members of the 

indigenous cUltures. 

The obvious alternative to the problem of unreliable 

interpreters might be to dispense with native interpreters 

entirely and to conduct interrogations using only highly 

~ualified u.s. personnel who are fluent to the highest 

iegree in the local dialects. But, people with the 

:r·equisi te language skills are in short supply within our 

armed forces, in spite of efforts to train personnel in the 

2Wolfred K. White "Interpreter--or Filter?" 
l-Iili-.:ic',rv Review, XLVIII (February, 1968), 80. .. 
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service schools. Colonel White has summarized this paradox 

as follows: 

• • • At a time in our hi story when we have the 
greatest requirement for citizens capable of speaking 
a wide variety of foreign languages, we a~e discovering
the difficulty of developing rapidly these required 
skills. 

• • • • • • • • • • • • • • • • • • • • • • • • • • • C. 

Undoubtedly, the lack of u.s. advisors adequately 
trained in the language of the host country has fre­
quently caused misunderstanding, impeded progres§, and 
complicated the task of aiding emerging nations.) 

Captured documents and intercepted messages are 

another indicator of PSYOP effectiveness that has been used 

by U.S. tactical divisions in Vietnam. This indicat·or has 

also been cited in the CGSC survey. The number of documents 

and messages processed that allude to PSYOP effectiveness 

can be quantified; however, it seems that the same disad­

vantages that have been mentioned concerning the evaluaticn 

of information through interpreters can be equally applied 

to the evaluation of captured documents and messages. 

Whether the translator is a native·of Vietnam or whether he 

is a U.S. native, there is the pitfall of "filtering" or 

of unintentional misrepresentation of the facts or data 

contained in the documents or messages processed. If a 

division has a highly developed intelligence capability, 

then it would seem that the problems encountered ~~th 

3-r, • d 79.;:;,.Q,,L. , p. • 
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:'._:1terrogations and translations would be greatly ameliorated 

and the two indicators, "interrogations" and "captured 

c.octunents and intercepted messages" would become signifi­

cantly more valid. 

The "enemy counter actions" indicator seems to have 

gained general acceptance in Vietnam. Enemy leaflets were 

mentioned most frequently as the medium of action. Since 

the leaflets directed against the U. s. troops are ·written 

or printed in the English language, the interpreter/ 

tra..~slator problem is of no consequence. However, the value 

of this indicator would probably depend upon the availa­

bility of adequately trained personnel within the division 

resources who could properly evaluate the meaning and exact 

underlying significance of the messages and broadcasts, 

vis-~-.Yi§. judging the effectiveness of the corresponding 

U.S. PSYOP activity that may have had a direct or indirect 

bearing upon the enemy side producing a particular counter 

action. 

The "observations" indicator of PSYOP effectiveness 

1-;2..s the one mentioned less frequently than any of the other 

i~dicators. This situation may be due to the fact that 

PSYO? personnel and other U.S. and GVN personnel are so 

clo:s,::; to many activities that have PSYOP significance that 

the observations of the effects are missed in spite of the 

close proximity. · Another way of expressing this thought 

http:vis-~-.Yi
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is by reference to the saying, that often one "can't see 

the forest for the trees." 

Direct observation is a technique that avoids the 

pitfall~ inherent in the use of 1ntQrpreters, t~.nsl~tors, 

and third-party persons involved in intelligence networks. 

It is believed that this indicator has merit in that results 

should be forthcoming with relatively little on-the-job 

training or experience. An enlisted specialist aboard a 

?SYOP helicopter should be able, it would seem, to observe 

directly whether or not the populace of a local village is 

moving to a designated assembly point as may have been 

directed in a previously broadcast message from the PSYOP 

helicopter loudspeaker system. It appears that U.S. troops, 

officers and enlisted personnel on the ground, should 

certainly provide feedback information concerning the 

quality of English language "test" messages broadcast to 

check whether the electronic communications equipment is 

functioning in an audible and intelligible manner or not~ 

Certainly, it would seem, the local U.S. advisor teams at 

the province and district lGvel, who are in daily contact 

with the local people, coUld provide observations concern:i.~g 

behavior of the local populace. The corresponding GVN 

officials could provide information concerning behavior and 

~ttitudes through channels and directly to U.S. division 

PSYOP c::. G2 personnel. It may be that because the PSYOP 
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function is relatively new to many U.S. division staff 

officers that the possibilities of direct observation as an 

inaicator of PSYOP effectiveness have not yet been fully 

ex:p1ored. 

The "miscellaneous" category of PSYOP effectiveness 

indicators seems to have merit because the indicators 

reflect the imagination' and development of many different 

individuals and organizations. The apparent disadvantage 

of the indicators in this category is that most of them are 

not generally known to the operators in the field. The fact 

is that these miscellaneous indicators have been identified 

by individuals and organizations that have been profession­

ally associated with U.S. divisions in Vietnam. Collec­

tively these indicators reflect a relatively large amount 

of thought and experience. 

As with any other indicators or yardsticks used by 

any sort of analyst, unless the indicators are employed with 

care and a certain degree of subjective judgment, their 

usefulness to a commander at the tactical level of opera­

tions can be lost. Judiciously utilized, these indicators 

have served as useful tools in the management of PSYOP and 

tactical resources in the Vietnam environment. 

III. TEST OF THE HYPOTHESIS 

The primary hypothesis tested in this study was that 
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specific PSYOP feedback indicators can be identified or 

locally developed, that may ·be utilized by division comman­

ders and G5/S5 staffs in evaluating the effectiveness of 

PSYOP programs in the current Vietnam conflict or in similar 

conflicts. 

In the research model for this study, Figure 2, page 

12, it was shown that the hypothesis was to be analyzed by 

subjecting the trial PSYOP indicators to a critical com­

parison within a framework consisting of stated parameters, 

official doctrine, and central patterns of experience. 

It has already been shown in the first section of 

this chapter that the trial PSYOP indicators derived from 

the case studies and the CGSC survey have established mutual 

patterns of support and that within these two batches of 

research data there were definite central tendencies. These 

central patterns are summarized in Figure 6, page 73. 

The stated parameters that were set forth in Chapter 

I of this report were: (1) U.S. Army divisions in Vietnam, 

(2) target audience of Viet Cong forces, North Vietnamese 

Army forces, and the Vietnamese civilian populace to anc:ude 

minority ethnic ;roups~ (3) time frame of 1965 through 1969, 

( L}) level of conflict equal to that which has existed in· 

Vietnz.::n during the stated time frame, and (5) economy, in 

terms of either time, money, manpower, or overall effort 
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It is believed that the trial indicators develope& in 

this study have met the stated parameters. This inference 

is· supported by the fact that the research des~gn of this 

study precluded the selection of indicators which had not 

been developed or used under the conditions defined by the 

stated parameters. In other words, theoretical or purely 

laboratory-type indicators were not retained tor analysis in 

this study. Only those indicators were retained for colla­

tion and analysis that did meet the constraints of vhe 

parameters prescribed initially by the investigator. 

With respect to official doctrine, reference is made 

to Department of the Army Field Manual 33-5, Psychological 

Operations Technioues ~ Procedures, which augments the 

basic U.S••4..rmy PSYOP doctrine. 4 In this manual, which 

reflects doctrine, the following statement concerning PSYOP 

effects analysis appears: 

The impact of a propaganda effort may be determined 
by obtaining four general forms of evidence: responsive 
action, participant reports, observer commentaries, and 
indirect indicators.5 

By referring back to the findings of PSYOP indica~ors 

shown in Figure 4 on page 67, Figure 5 on page 69, and 

4uni -ced States Department of the .i\:rmy, Ps;v-Qh.olo~ical 
~:~-q£_:~tions Tec~iaues ,?-,Pd Procedur.es, Field Manual 33-5 
( Wasn.ington: Office of' "the Ad jutant General , 1966) , p. 3. 

5-1 1,.:, d 109,;;;..,,':.;:";:__•' p. • 

http:Procedur.es
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Figure 6 on page 73, it can be seen that all of the specific 

~SYOP indicators identified in this study do fit into at 

lea.st one of the "four general forms of evi~1enceu for PSYO:P 

effects ~naiyois as described in the doctrinal reference 

cited above. 

In weighing the relative advantages and disadvantages 

of the specific PSYO? indicators that have been developed, 

it can be seen that although most of the indicators do have 

some limitations, the indicators when considered from an 

overall viewpoint, and when quantitative aspects are com­

bined with the appropriate subjective judgments of qualified 

personnel, the indicators can and do serve a useful place 

in PSYOP. There was no evidence available to this inves­

tigator that would refute the overall validity of any of the 

indicators identified. 

The evidence thus far presented in this study tends 

to support the primary hypothesis. The central tendencies 

establis~ed support the hypothesis. The stated parameters 

and the official doctrine support the hypothesis. And, 

fin2.lly, the preponderance of subjective argument has 

tended to support,the hypothesis of this study as originally 

stated. 
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CHA.P:i:ER VI 

co::OLUSIONS 

~G mgjor 00n0lug1on of this study i~ tht.t numQ~ou~ 

suecific feedback indicators of PSYOP effectiveness do exist 

that are applicable at the U.S. Army division level in 

Vietnam. Six major categories of PSYOP indicators have been 

confirmed, with thirty-seven specific ?SYOP indicators 

identified in all. 

It is also concluded that the indicators that have 

been identified with respect to the Vietnam conflict would 

be an initial basis for PSYOP evaluation with respect to any 

similar type limited warfare in the future. 

Of the categories identified, it is believed that a 

major contribution to the field of PSYOP is the identifica­

tion of the approximately one dozen indicators in the 

umiscellaneous" category. These indicators should be of 

particular value to PSYOP staff officers in search of new 

techniques for evaluation of the effectiveness of their own 

?SYOP programs. If nothing else, these miscellaneous 

indicators should contribute to the stimulation of new idez.s 

on the :part of PSYOP persori...nel ·who are already experienced 

in the ?SYOP field and who might be interested in developing 

additional indicators of effectiveness based upon the par­

ticular si_tuation that exists within their areas of 
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operations. 

It is also concluded that the findings of this study 

would be useful to PSYOP staf:.: office:r-s at the U.S. 1:...rmy 

division leveJ. who are ne-:; ·co ·cne PSYOP discipline, but 

find themselves suddenly assigned to perform PSYOP duties 

on a G5 or S5 staff in Vietnam or elsewhere. 

P.J..though the literature seems to offer conflicting 

information concerning whether PSYOP can be quantified, it 

is another conclusion of this investigator that PSYOP 

indicators can be quantified and can be adapted to graphic 

presentation on charts and graphs. It is concluded that 

the quantitative indicators, to be of greatest value to a 

commander, should be comoined with subjective judgments of 

qualified PSYOP personnel and should be based upon accurate 

and valid information. 

A further conclusion of th.is study is that the PSYOP 

modus o~erandi at the U.S. Army division level in Vietnam 

is ahead of doctrine to a certain extent. This fact is 

evident primarily in two areas: (1) in Vietnam at the U.S. 

Army division level, the PSYOP function is assigned as a 

staff responsibility of the GS rather than the G3, and (2) 

many of the specific PSYOP indicators developed in this 

study were not listed in the doctrinal literature even 

though such indicators were found to be in consonance with 

the general principles of PSYOP doctrine. 
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It was also found in this study that although PSYOP 

indicators may follow sinilar broad patterns in the dif­

fetent divisions studied, there were numero~s variations of 

the same general type of indicator from diviaion to division. 

This observation has suggested that PSYOP indicators are a 

flexible management tool, and that employed with imagina­

tion, can be adapted to almost any local tactical situation. 

One of the final conclusions of this study is that 

valuable additional information could be obtained concerni~g 

PSYOP indicators of effectiveness by continued research. 

Specifically, there are three areas for additional research 

that have been suggested by this study as being potentially 

fruitful areas for related or additiona~ research. These 

research areas, which were beyond the scope or time avail­

able for this study, include the following: (l) provision 

for an on-site investigation of PSYOP effectiveness indi­

cators at the division level in Vietnam by a team of 

researchers who would visit each of the seven U.S....u..rmy 

divisions to collect data first hand, (2) an expansion of 

t2e CGSC PSYOP survey to include a larger sample or to 

~nclude samples in each of the four major academic divisions 

~:ithin the CGSC class, and (3) controlled PSYOP effectiveness 

;:;.xperi:nents to be conducted at the division level in 

Vietr:.2.m, wherein a specific technique ·would be varied in one 

d:..vL-.:ion while other controllable factors would be held 
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constant to determine the cor:::-elati.on "between specific 

efforts and indicators of effectiveness, to develop 

experience factors for predicting tice-lag for effective­

ness feedback to occur, and to record any other mean~ngf'.ll. 

relationships that might be observed. 

In summary, this study has shown that numerous 

indicators of PSYOP effectiveness at the U.S. iu:my division 

level in Vietnam do exist, can be varied to adapt to loca~ 

conditions, and can be developed by PSYOP personnel in the 

field utilizing imagination and ingenuity. The results of 

this study can be of particular benefit to those persons who 

find themselves assigned on rather short notice to key PSYOP 

staff officer positions in_a division•. The findings of this 

study ca.'Yl serve as a point of depa:r-cure in aiding new 

personnel in their efforts to be productive and to assist 

comrr.~::. ..J.ders in utilizing their PSYOP weapons system wisely 

and economically. It is believed that the art of PSYOP has 

been 0rl11anced by the identification of new specific PSYOP 

~nd~oators of effectiveness. These new indicators in turn 

2.ffoTd. the commander more options from which to choose as 

:~e pursues his new targets--the "hearts and minds" of pec __.ie 

:.;..n t:~~ psychological and political struggles of the future 

tac·,:;ics.l arena. 

http:mean~ngf'.ll
http:cor:::-elati.on
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Appendix A. Sample questionnaire. 

Interview Form 

PSYCHOLOGIC.AL OPERATIONS FEEDBACK 

2. TACTIC..UJ mn T: 

3. DUTY POSIT!ON: 

4. DATES OF DUTY: 

5. RELATIONSHIP OF DUTY TO PSYOP: 

6. FEEDBACK INDICATORS UTILIZED/OBSERVED: 

a .. 

c. 

d. 

e. 

f. 

7. PROBLEMS NOTED: 

8. LESSONS_ LEARJ:~ED: 

9. CO?-IMENTS CONCERNING PSYOP EFFECTIVENESS: 

10. MISCELLAllEOUS COMMENTS (K...viowledge of other local. 
authorities or sources, etc.): 

(Initials and date of interview) 

http:PSYCHOLOGIC.AL
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Appendix B. Type letter sent to each U.S. Army Division 
Assistant Chief of st~ff G5 in Vietnam. 

LTC Robert P. Morris 070872 
5 fa1rnham c~u.rt 
Fort Leavenworth, Kansas 66027 
27 December 1968 

L:0 Roderick Do Renick, Jr. 
Assistant Chief of Staff G5 
4th Infantry Division 
APO San Francisco 96262 

Dear Colonel Renick, 

Having spent two tours in Vietnam, one with M.AOV (1964-65), 
and one with US.A.RV (1967-68), I have become deeply inter­
ested in the role played by psychological operations in our 
tactical units in Vietnam. 

At the present time I am involved in research fo~ a thesis 
Jn PSYOP here at CGSC. My specific research problem is to 
identify feedback indicators for use in evaluating the 
effec~iveness of our PSYO? effort at the division level 
in Vietnam. In other ·words, ho·w· does the G5 report his, 
progress periodically in the PSYO? area to his CG, visiting 
VIP 1 s, and to higher headquarters? 

In this regard, and if your time ·permits, would you please 
jot down on the attached sheet the primary PSYOP feedback 
indicu~ors, if any, that are used by the 4th Infantry 
Division in assessing the results or effectiveness of your 
?SYO? programs? 

I know that your time is at a premium, particularly as a 
division G5 in Vietnam; therefore, any thoughts or material 
that you may care to contribute to this project will be 
greatly appreciated. For your convenience, a self-addressed 
envelope is inclosed for your reply. 

Many thanks for your help and best wishes for the new year. 

Sincerely, 

ROBERT P. MOR.."ttI S 
Lieutenant Colonel, Infantry 
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Appendix :S (continued) 

P ...'s. If you happen to have any s:ctra clipp:.ngs, VO leaf­
lets, PSYOP literature, notes, o_ ~~her re:~ted documents 
to spare, I would appreciate it v-2/:::y much :...- you would drcp 
them into tho envelope c1.lso. Ple~so let me lcnow if I O..t.Il 
do anything for you back here at Bell Hall. 

lnclos~re: Quest~on.~aire 
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Appendix Vi~t Cong lBaflets. 

"?: /J~·~:TJ., 1f({' A ~-J~'f 
-~ /J.l.L.1;..\.,.!l..~..C-~l~0" 

.. £"ti . . 
\UV ii R thG post two month:;, more than o m!llion of Slack men ir:- your · 

homeland, armed with weapons, hava risen up against U.S. racial admlnl~tratlon'1 
: terrorism and cruol su~prossion. This movement of struggle hos been becoming 

(. ever more riarcer and wider, pr;:vailing throughout over 90 citios and p:-ovin~ial 
towns in 23 stot0s of U.S.A. Detroit of ivilchigon was espociolly consid,ared 

. the thcotro of combat. Being afraid of this resolute and powarful struggle, 
i-·· . ·tl>lo U.S racial capitalist authorities sent ten of thousand policemen and sold!c.:rs 

to Detroit, Jenks and helicopters were applied to suppress it. Blood is shedding~ 
the ·slack casualties were about one hundred killed and wounded, thousands 

. cr:rested .. But the endless shots were heard and their struggle for the rights­
c.I EQUALITY and FREEDOM kept on going stronger oil oV.Ji U.S.A. 

; . 
I -

you; BLACK MEN, HAVE BEEN DECEPTIVELY SENT TO SOUTH VIET-NAM, 
BOW DO YOU THINK ABOUT YOUR AFRO AMERICAN PEOPLE'S STRUGGLE AT HOME 1 

Our Vietnamese people hove . been struggling for our INDEPENDENCE, 
_FREEDOM~ DEMOCRACY, for EQUALITY and friendship among nations oil ovor 
tho wor~d. 

Your Afro American people ore also strugglir.s for the rights to live, 
FREEDOM and EQUALITY. Moro than 22 millions of yours have been daily 
oppressed, exploited, paid no respect· to and whipped by U.S racial capitalist 
authorities. They are now rising up, with arms in their hands against the U.S 

.. racialists . 
~· ~' 

· · l! I,· U.S imperialists who lw.oe heen k,ill!~g. oppre.s.sing gour people, are 
your .real enemies. 

Join wuh Afro American people In : 

0 Prok:::;t!ng against Joh~$On administration, its racfal cHquo 

ond Its suppression of the Black's struggle for EQUALITY 
and fREEDOM. 

0 Op~oslns the U.5 dirty war of aggression fn South Vietnam, 
rre·;u$!t:~ to go to tho battlefront, giving no help to ::-hem In 
killing your friendly South Vietnamese. 

0 0omancling lmmcdlatory your home return, contributing your 
sh;=ro 20 your people's struggle. 

O Cro•.s!r.::; over to the S.V.N.N.F.L.1 S side, your homo return wlll 
bo :.0!ped by all means avcllcble as In tho ~o::;o of S.SGT 
Cfcudo Mc: Cfuro RA 14703075 • 

... ._.._,..,... ,• 

These a,e your real necessill~s and sensible acts to support your people·1 

~1u3gle Jor EQUALITY and FREEDOM all over U.S.A. 
\ 

Viet Cong Leaflets =rom 1st Infantry Division Area 

http:S.V.N.N.F.L.1S


95 

( ( 

Appendix C (continued) 

ir L.·- ·/··~·< 
: 
~ 

-~ 
1 

:.. _, . Y cur. leader, 
',_ ..~ 

assassinated. · 
·~ Who has killed :1im '? 

· · · \vhere is ·Luther King's 
· '..:-._---~_- ..'. 'Aip.ericans' enemy?· 
f/};.·.t ·. Their enemy is not in Vietnam 
( .r:·very U .S.A~ _ 
(-:· .: .--~ ·Join in yo:-1r compatriotst 
t : . U.S go. hom·e l and settle 
t: . . · civil rights. and living; 
f -· · OPPOSE THE VIAR AND DEMAND YOUR 

(,. ·· ., E::Oi\\E REPATRIAYiON . 
.. 
~ : . ··- ~·' ~ 
~-.. ..: .. >THEIR OVJN Aff AlRS. 
l . -...- ~:·:- . 
f . 
t • ,. .·• 
t • 

L. 

Viet Cong Leaflets f~om 1st Infantry Division Area 



96 

( ( 

'· 

Appendix C (co~tinued) 

l-

You arc forced: 

To mo:3c forward to the front­
Te la:! rdrcal 
To ,tatlon al the ouMde perimeter. 

The U.S blackmon's killed and w·ounded rate 
ore now higher then that of the white=! 

It. Is clear that you hove been pushed to deadly 
dangerous place:. to serve as cannon - fodder for 
U.S imperialids and racist authorities. 

The Vletr:amese people ore not your enemies. 
It Is fust those who despise and force you to toke 
part In their aggressive war against our people who 
ere your enemies. 

U.S BLACKMEN ! '·, 

--: OPPOSE T!U · U.S AGGRESSIVE W;;'"':.CT 
;..:·.·. . IN SVN. 

- DEMAND YOUi? ~EPAT!?IATION. 
i • - SOUTH Vl!:'n~AMZ:SE AFFAIRS MUST•,w: 

GE SETTLED CY THE SOUTH VIETNAMESE 
THfMSELVES~ 

NOTE : Take this «Special fair treatment bill» an( 
keep it with you. 

______,._____ ·----·-·- ·----- ·--· __ .... _......,. 

Viet Cong Leaflets f::~·om 1st Infantry Division .Area 

http:W;;'"':.CT
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Appendix C (continued) 

\ 

t. 
l 

/ 
~A~ ---·--·-~--

~.,....t ..,. . , . ~ 

. ·.:.,:/ 

i, ,. ; 

f•: ;· >·:·:,· 
: 11.,..-, 

For Herbert Fuller of New York 
(with 10 million invested in a sugar 

t·:: '. :· ::· (.~~~:- :J 
l. .. • .-::._·;) 

( :.\.~ \.:-.:~ . ,. ... ·,..................:.............................,;_.;.....;..........-.....:._.........-w......;.___;.;.:___ _,:,.;._,_,:~__,; 

mill at Tuy Hoa, South Vietnam) 

the answer is simple : 

''I'm in it for the money," he says. 

Gloating over your corpse, he adds: 

"Once you"ve cleared the L:::nd, we"ll · 
get back our investmen~ in two 
years." 

Whose land? The Vietnamese aren·t · 
about to give up land and liberty for 
Herbert Fuller's vicious daydream. 
They fight hard and well because their • 
cause is just. 

WHAT'S IN IT FOR YOU ? 

IS THERE A COFFIN IN YOUR 

CRYSTAL BALL ? ? ? 

SouU~ - Vietnam N.F.L, 

Viet Cong Le~flets from 1st Air Cavalry 
Divisior:. (.Airmobile) Area 
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Appendix C (continued) 

r-___,__ 

"Yho Whole Th!r.g Was A lie'' 

So said M/Sgt. Donald Duncan, a Viefnam Veteran 

Greem Borot who is now working against ihis "illegal, 

immoral and unjust war" of Johnson. 

U you want to know the truih about. this war you 
Mte to fight : 

- Listen to L;;cration Raclio, the voice of the 
South Vietnam National Front for Liberation. Spedal 
En~lish tr2nsmisslon for American Servicemen in 

· S.:.u1h Vietnam; every S.,turday from: 20.15 ·to 20.30 

(lf:do-Chinzi time) or 21.15 lo 21.30 (Saigon time). 

-Listen to Hanoi Rc::dio "The Voice of Vietnam·• 

Speclal Croadca.sis to American Servicemen in South 
Vlclnam every day : 

Hanoi 1imc · Saigon time 

From 06.00 to 06.30 From 07.00 to 07.30 

Motro blinds : 25, 31, 240 

Frequencies : 11.840, 9.840, 1.240 Kc/S 

From 20.00 to 20.30 From 21.00 to 21.30 
Metre bands : 25, 31, 240 

Frequencies : 11.760, 9.760, 1.240 Kc/S 

1 
THE SOUTH ViETNAM NATIONAL . ' 

FRONT FOR LIBERATION 

.}I 
L 

....... -·-----·-- ·--' -----------·-----··-·-·· .--1 

Viet Con.; Leaflets ::1--c!n 1st Air Cavalry 
Divisio:_. ,: ..'..in1.o"jile) Area 
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Appendix C (continued) 

""' ~~ ,-~ Cl t~.--:;; :... r ~ -. ~.)- r~".. ,~~\ \ ~ ·-~? .-·~ 
.. ·......,_1 \· V..,;"= 0 2:nc.. ~.:~ ... 

n-~ (~l-:'71;~;·"s1 <:'~~~~ ...... ~.. ; \. ,. i 
I\4w-i ~~ ~ ~....iil".. ,.....,,, .., ~ w \it' .. ~ \Ill' -~ ··, '•. '\, .. ~ ·~ 

· Base on the hnma.: 'l 
nitarian and lenient· ~. i 

;, ....
policy of the SVN­
NFL, the High Com­
mand of the SVN­
LA has stipulated 
the foll~wing points: - " .•:,; 

..• ·1 
j ;.. ~ 

I. 
•. 

· .. 
,.-.' 

' . .~ 

·.J 

~- PO\Vs win ht wcll-:rcatc,i -- will not be tor1ured or 
~n~d ted :-ind will b('. gh:c.n medical c,,re in cas~ of sickness. 

3. .\ll their pcrson:d h el ongings :rnch as: money, 6old· 
·w~tc.hs, }"JCDS and other pri\•atc.- _SOUYCnir Will not be depri,~CU 

4. PO\Vs are allowed to commtmi~:ite l)~ws and write to 
foC'ir families and friends. 

S. The \Vounckd left. in the b~tttlefield will h1tdi:~n<lged 
nnd cured if pos::;ihle by the L~ mc<lical-m~~. · 

G. The dead left in the hattlcficld wm he given proper 
fonc:al and theil· gr.wts taken care of. 

The High Com m~,7:,~ o! lb~ 
5Y:--:~ .. A 

Viot Cong Leaflets fTom 4th Infantry Division Area 
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.,....._...,...,..·-- ............ ··---- - . - . -·--,--, ...... 
·, I 

. . ' ·.. HANG OH TO YOUR EE.;-..D 
• •• .. ' • 0 .•. 

Gl•s in Vietnam now number over 400.000 
··.: Grs kiiled, maimed, or_ missing - mere .. 

than 131.000. 

Lots of soldier::.: -·-..,... 
~.. 

Lots of money -
Lots of h~rdware -

· Lots of coffins ! 

THE 64 BILLION DOLLAR QUESTION IS... 

Boeing Aircraft, Lockheed Aircraft, Ge­
neral Electric, General Moiors, Dupont, 
are hauling it in while Gl's are being 
hauled out. 

WHY DiE FOR THEIR PIE 1 

Betfor make it out - before you're 
pushing up daisies, too. 

GO HOME - AUVE 
•:~~--.,;-_-,--..,-··:---....~~,t"'\·•~- ---r-t': ,..-... \,:-;-:;.,:·­

~Ji~~,...,C...lY::.,..'":r-~ ~.J.;,-;-;.. :ur: .."'lt"'--..·,4,7 -•~ '. ~ .• -~-.. 

South Vietnam N.F.L. - 2·1967 
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) 

ms WIDOW GRIEVES. FOR WH.\T? 
For an American policy that .:::c:it her man. 

and t:ontinucs to send more ir,men. lla!f-way 
round the 1.vorld to wage a v:ar that is lo... -
_thcd ~in<l condemned ~t home and abroad. and 
th:1t i~ l>ringing but huge p~ofits lo GS w.ir · 
mongers. • 

The G,:I. c:1sualty ton· in Vietnam is higher 
I ahd high~f. . . • ,-

1NOW IT IS THE Tt~·~E TO STOP THIS < 1L­
LF.{;.\L, Dt\101:.\1.. C~.iUST AN"D UN"~ECES­

.SAll Y >> JGIINSO~·s \V .\H I~ VIETXt\M. 

, e, {t ·rs now clc:11· ft) ('\'Cryonc that American 
troops do not liclon.; in Vietnam. ViclnaE1c­
sc's internal aff:1i:·-.; mc-,,t he scltl<:d by Lu: 
Viotuamcsc U1cmsclve::-. 

< :·TEU.' PfH~SinENT JOH?\SON :-": 

:.:'., i: \VE' \\'.:\NT T<>. BE BROUGHT·· HO\fr: 
NOW - ALIVE!». ·-;. 

u Withdraw US. Troops from· Souq1. \'iet- · 
cam an<l let lhc Vieloamcsc settle their own 
:.(fairs themselves! il. • ·.,;, 

, • : • • ·,·, '· • l .• ·:. t 

The ·Soath Vietnam Liberation A.1·~· 

\:• 

·;, ... ..... ,' ·:.t;. 

Viet Cong Lec~:"'J.e ts ~·-·-·om 4th Infantry Division Area 
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Appendix C (continued) 

Are you going 10.000 miles from home to live a helluva 
: life :=-:nd to die .on this lan<l? 

This country i~ not yours. 
\Ve do no harm to your homeland. 
Why have you come here to kill our men and women, 

~nd destroy ou:r homelund? 
We have fought for 20 years and we'll continue to fight 

'. until final victory- even if necessary for another 20 years -
· or: our native soil, to defend our country our homes. This is 
··only· ·what your forefathers did about 200 years ago. 

And you? What arc you fightin~ for? __ 
Don't let yourselves be fooled by such lies as ·«_'~o defend 

freedom and democracy)), «to. help on··.requ~st ·.of the South . 
~ ; ; ; ~ \ .. - f ~ • • • • • /• ' , , : f • • • , ' ' f. ~· ...... 

.. . ··-·. ----· --- _____.. 

'Vietnamese government »! The presence of hundreds of thou­
$ar:ds of U.S. troop:; ,vantonly firing and killing in this little 
.country, massive born.bings destroying whole areas, the use of 
.most atrocious weapons like napalm bombs, phosphorous 
:ahells, poison gas... , in themselves trample on the loftiest 
:ideals of the American Hevolution and besmear the honor of 
the American people. As for the so-c~lled South-Vietnamese 
~ovcrnment, said Sen. ,\1. Morse: « that government is just 
what we have rigged np J- · 

· Are you resigned tO' playing the same role as those nazi 
:5oldiers who blindly obeyed Hitler's orders and committed 
.erimes, or will you rise up and act according to your conscien­
.ce, against this immoral US war, to be worthy of Washington, 
Lincoln, Jefferson... ? 

Do refuse to fight! 
Demand your repatrbtion t , . 
Get out of South Vletrmm before it is too lato ! · 

Viet Cong Leaflets .:::::·o:::n 4th Infantry Division .Area 
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~ppendix C (continued) 

YANKS. COME 

That's what thev're crving i::1 the States 
They're right Tl;ere's 1~0 ;eas.on. for you 
to be away from home. 

Yanks, go home l 

: That's what they're should all c .,,u 
South Vietnam. They're right. 'l;'hE re's 
no reason for you to be. here where 
nohvdy except a few crooks who betray 
their own people want yen. 

· Yanks, come home! 

Yanks~ go heme! 

In the States or in South Vietnam the 
· people calling lti you only want to make 
sure that no more Anierican· .soldiers 
<lie here. Thal'~ what they want? 

Isn't it what yo.u want? 
No·.maller what you're told you're not . 
fighting for the American people or the 
Vietnamese, why should you killed in 
Johnson and Mcnamara's war? You 

~--
won't get rich from procurement orders 
for war materials. Antj. .your families 
and friends are .mossing_ you all time. 

Yanks9 come ·home I go home! · 
I·,., 

Support. the .present movement. of the 
American pe_oplc to demand the ending 
of Joh1-1son's war in Vietnam and ·rcpa­
trialio11 of American Gis. 

Tltc SVNLAF 

v.:.;.c·v Cong Leaflets ::'::~..om 4th Infantry Division Area 
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.Appendix D. Unitec States leaflets • 

~... ;./...._:.,.-~;:..::; C"',tD~·~ t:?u.2,;ns 
.. ~ "-' ·,.;:;·.. ~" -.:.--.:Cl VO ·;.;..in...:.ll.D "'~~O'C 

SP-2079 

United States Leaflet 
Chic~ doi Leaflet 
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~Ppe~d1x D (con+~~,,n~'J:'- .._ J..L - - • V..;... _.;,. V... G ..., 

. Majority of p· the 
protecting of c~,_:~; a:.. 

lhe country h~v@ bt.;c'.::;1 :.n uroo@sG v_· dc"".r:;:.loprnG:nt and 
situation was stabilized 1 so the .. citizen 1 s life is uore and 
more well-a ff. 

The Government is 2..:...ways vr:':..lling to welcor:ie to whor!l 
decided return to GVN a1:d ·will have a part in establishing 
national solidarity. 

YOU C~lli USE TEIS L~':..:I?LZT AS A S.A.F3 CONDUCT ?_~ss TO 
RETURN TO THE GOVERl\J1'iIENT.. ..::..L'.I'HOUGH YOU DO NOT H...4..-vE .A. 
LEAFLET OR A. SAFB CO~DUCT PASS YOU ARE STILL WARMLY­
WELCOMED .4..LSO. 

Translation 
United. ':'.·:.:.::.~es Leaflet 

Unieu Eoi Leaflet 
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Appendix D (continued) 

GOYUT·GOYAO KIAN.G KHAP ! 
Go moi sem duah toldi djrn mong bi:-17 zih! Bing td han gnh ~oc: 

laih anun bing tohan vc sem j6lan bu:,:r z.ua ma lon c.:ir bin;; gih. 
Bing g6m¢i kiang djru bing gih hC:mSo tdloi ronu!,H'C!1Ua 1.. ih anun 
ojrn bin: ~ih ~m!nz tdldi pok6-pojirig :;lai le.;; car zJh pS. . 

Kiang pdpuh-ptduai hi kh::l bing k6tu'-jua sua cor z.n:m. g6mch 
kiang t616i djru ird:.g bing gih, anun jing bing go:n6i kiang se-11;_ thSo· 
tdidi rnrao-cr~11g s.hih k6dong bing VC do laih a.i~n hit.I'm gor.u ba 
hiu khul tdlf.n Rbnu. , 

Tui. .azlU!l gomdi· rouo kd bin& r;ih b;oi lai p;L,:o t~d;:ih -buh binJ 
ve ,o:·mia ~iili h6get boh potu:1 je c.1ih k0dong bing t~h.:.in Yuan 
booah . · · Al'.l';erikai do. Broi binc gih 1ri pdthao anit.!bing VC podop 

104 

lui phao-kc.tucng. Ar..r.i ~mra broi gon:.m t/4ni. 
tdldi mrEo-mrang ba nao boo;:.:-i 7.:lr.,.r.i.;:,c:.:ai L 
laih G.iun hrom Jiang eonam bl.;;;-w::::1g go:1;.i. A. 
TUT-R"J/.!:·'. DTO HGGET PH,?-.0-1-:drn.:..NG, E 
BOH ;.UN 6H ! ::oi bing ~h r.;.ng ~nam b; 
glh ah. 
Bir:: tdhan Tac-Rongiao A:nerikai mara m~ c: 
t:.:!;-!iu1 aniin laih .~.:iun bing r:;onu amr..: bla!-, 
bini gih lai pdthSo nSng goyut:~61ao. ac6i 
~nih anai 6"n, bia ma dom anih "hdmao boh p.:. 
bin~ :ih djru g6mdi la'i ?dthao t6ld1 mr5o-m:~ 
Reh ayat amra thud laih anun tdldi bloh-....,: 
Lu toloi hodip mdnuih laih anun at t6Iof hC: 
mdng tdlJi hui, tdldi djai. ANXM DO KAIH 
L!Ir POTHAO o6M TdLd! MRAO-M]ANG Kc 
BODAH TdHAN A!-.!ERIK AI TAN MdT,; 

U::.1it0c~ States I.Jcaflet 
Volw1teeT I~fors~nt Program 

http:t~h.:.in
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t .,...,pen di X n I cor.+i Y)nc.A \••1.-.I ... .... ,,,;,,J \ -· v_...,_.......,v\.A. I 

Dc::~r Friends, 

1-re s e elr yo~r 2 s:: ~ ~-:_:t~:~~:~". cs~ · · · sold i e:,~s c ::.'" t}1 c.:.; 2} ort:,: 
-:,tict-:1.:_·~:.:nGse J.:..rY:.y ~:r:d ,Jc:10 ·~ti~;;.-:: c~~~~i:,~ \e;:-,;(.. :~: ~co cv:::.ciu ·:-.:~ J""c:i.:_:·:.. 
country.. vJ'e wan't to h8llJ you :r·e::sin i'ree and to assist you 
in the development cf your country. 

In order to drive c~~ these aggressors, we ~eed yo~~ 
help i~ that we welcome any i~~orDation of the loc~tion and 
movement of enemy soldiers. We a.slr that you report ·where 
they plant mines or explosive traps to tne nearest GVli or US 
soldier. Report the location of enemy weapons. 

A reward will be paid to you for any information 
which leads to the finding and destruction of these troops 
and dangerous items. 

DO N01· GO 1:I:EAR OR TO"JCI-: l..l~Y 1TE!1.POlTS OR EXPLOSIVES O}i 
EIN:ZS ! 1>-ry to avoid being seen by the ene:::.y. Allied 
personnel will remove the dangerous explosives s.Y1.d will 
engage the enemy. vTarn your friends to stay away from these 
areas especially where there are Di~0S OT explosivesw 

If yo~: ass~.. s~c ~s ·\::~i tri tl:is informa ts.on, the enemy 
will be defeated 2~d ~h~s war will end soonsru ~-~~~-:iy lives 
including yours w~ll be s~ved~ 

JO }IOI' IL:=:~:-Y. 
Gv'N I1JJ.f.2~:IA rr·32:,;·~· 1 

:1~·:.~~~~~ ..::s~-2-tion 
u~:i tG.:~ :~-t~:::-~ss Leaflet 

Vol·..::... ~~ , . .:: ::::.;.for.cnant Program 
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Lppe~C~x D (co~~inuc~) 

~-..-------- ------ --- . ---

/;,;..:-: ~ ~~ -/)I 
~~1 ~ L:..~ ~ 

·, J, : 

~---

-~ . 

\ / 
a:.;.;;.. .......::.~~ 

; ..~~~-- -~- ...:..:::..-...,~'~ 
't.~:,-:-~ ~;..,_;_.;..~.a 

~.....~.:.:..;,...;;._~ 

.....---.-- . -- -==C--·--\_ .._;_,,.,,,..----- ..::~\:,.. '. 

~ ,..0_..__~/--
_,,./'" -____,_,,.,.______ . ~-

. -- -_,-------------------' 
-iSAF'E-CO:..;DUCT PASS TO BE HONORC:D 8Y ALL ViSTNAMESE GOV;;;R~i,,C:NT AGENCIES AND ALLIED FORCES 

01 <21-~~~m!~c -%1 1~~¥:2~ .:2.2 ~SJ--20-n £lo,i <2.1~§ 3:i~L-lq. 

__::.,.... ~ ..... ·-" • -r-- ~.• 

=----/ . ,_. -
__:...-~ ,.... ·.: .•:~. 

) 

' 

-·--····--·------~----·------~--"··---~-- --·- ------------·- --~--------·------

·,! 

,.., ~ ....... .,,,, .. ·. 
nay ve c9:-1g ·.::~-2: vc::.. 
Qudc Gia cfc o.:-_:.:r.:. se 

:")on ti.3p d 
36.o dam an ninh 

co rD '\ ~~""? 'It",., yliy cA co - c_:,;Ar·:"-'" ............ \i...., -
~- . ::; -· ' 

\....,.....,.;.,,.i;" c9:·-~0 - : ..;c~ V;... tl/C • UJ"Q'NG oo:\IG - ;:~:~.:x. 

~2..tes Leaflet 
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Use 
Gover r.J.2 ent • 

-

?ass and. return tc the :.:Ta tionalthis S2.fe Cc:c.C~c-c 

.1~rc.i C C::l GC. 

~:-G-""t;.arant eed seci:.ri ty 

~'"Well treated 

:rz;uyen Van Thieu 

http:seci:.ri
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Appendix D (continued) 

,,.~-·~.,--."'".. , 
/­

/ 

/i-

.,,,. 
~~~, ' CJ1..~~<J G~:\J,~ C!J L 

.,,..,..,>'<.. ...... r~,., .,..·:,;::.-._ :...,-:--;JI r-, ~C'(; c~o Li GJ uL~~{l ..:.:JU w l.-·~ 
.:. 

N g~ch dan Bo Thanh vs. cac Tinh ly ngh~n ngio truce nhung 
can:-"' ,an pha, giet ch6c do Vi~t C9ng gay ra trong tr?-n tan cong aqt 
hai cJa chung vua qua. C9ng San van thudng reu rao la chung tran::. 
da'u c.--:.o nhan can nhung day ro rang 1a m{h cu9c chien dau chon,~· 
l?-i r,;: _: .. =::in, lam cho nhan dan kinh sq, ghe tam. Tom l?,i h9 dur-~ 
moi frl U C:'.)2.D cf:? thl}C hi~n tham VQng thong trt CUa h9. 20 3 , 

~)/, 
~-~ C -_.,,..,..., r. 'i ~ r-1 !! 

\__,Si--~~ t:.. u 
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.LpperJ.diz D ( co"ntinuc::~) 

. ..... ~~· 
\-· '::.-~,.,_,.,, 'le-~..,.,),:. ~" "\ 
- -, "'-,"' 

C~sap]oi~tad vitness~~g t~e ~os~ruc~~on and killing done t~ 
-~l1e VC i::.:. -c~:;;.;ir seco:c:.d. o:t·:~c11si1.re~ :I:l:..e Co~ilunists hct~~e o:v~.:cu 
pro~2c&~dized th~t they a~c fighting for the welf~re cf~~~ 
:~~,l~op::_G OU\; a.las, ~~rnc.,t hal)lJv:1sd ,;~;as a \'7C4,rr ag8.il1s·~ .:G2.'~e pecy:_c:; 
:::.:.::d t:J.2 people feared it:,, hatec. :i.:c .. In fa.ct, t:'.:.:.e Co:::o.ur.:.~s-'cs 
say it one ·way and ac-'c i::. s..nother s.::::d aJ..-:,mys try -::c ::·zaliz2 
":·rhat they have plan.""led c.VGn -thrc;_;_g:.:. the most wic}:;;;c. r:.ane..;.­
"'..rers. 

Return. You -:·rill oe welcomed Cl:.ieu Hoi. 

,s-~~-tes ~:Gafl et 
__ ,.:-.:,-:_.:;::~ of -~he ?cople 

http:o:t�:~c11si1.re
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Auuendix D (continued) 

.. 

!'YE II/JV.£ [,tCl(!iE'SS 1/'J TN!: VllLta&'Z A/JD ti££!) t.JIE)/CAL 
t,,1SSIST.4/.JC/£. PJ,,,Et!S.£ T/J/{E' lJ~ ro TN!! _______________ 

. ",./VIL AFf~IRS OFFICEll. 

Jj .., ~ 

701 THAY 1'!1AT Cf/0 OAP! L/JlJG __________________ 
.. ta • • I ./Ji ~-:: ~, ll - ...:-- :1 ..:~-,.l -:;.. ,/·!v.. 

/LIJ/:/S TOI co FJNIEU IJ6U6J c::J:!J CtJ (D:./fJrl)- VA FltD· t:ii,v r;;::.11 
, t, . , (10 • ,,, 

Sf/ [)/JfJ SOC VE;- Y-7£. 
• ,-! l;;O t.l /'.?JtllJ LiJf:J c,1'J Dt.JPJ 701. 02tJ __________________ 

sY~ouA!J DAN-su-vu. · . . . 

. "'- ~-------- ~ 
~ 

'· . . ~....______J ;--.,,------
/.. ~·· 

http:r;;::.11
http:t,,1SSIST.4/.JC
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Appendix D ( con tinu·ed) 

United States Leaflet 
Chieu Hoi Information Leaflet 



( ( 

Appendix D (continued) 

THE GOVEF•.NMENT HAS PROMISED 70 Ev3:S.Y R3TU!vl.titj: 

1. Good treatment 

2. To enjoy citizenship 

3., Medical tre2.~ment in the Ch.ieu Hai Center 

5.. 30(~V1T daily :~ocd, for each returnee, his wife and older 
children, 15:°)VlT for yc~)_:::,.g2r chilclren 

8. 2 suits of ne-w· clothing er l ,0001)VN for cash 

9. Help to find 2 good job 

10. 1,000$VN per family for resettle~ent 

11. Those who settle in the Chieu Hoi hamlet will receive 
10,000$V1T to build 2. new house, plus free cement, 
and roofing, 2,000~3VJ:.i to buy furniture, and six 
nonths rice subsist2nce. 

G3J:TERA.L INFORMATION OF CHIEU EOI 

MAJOR GENERAL NGUYEN BAO TRI 

Tra.1~ sJ_at ion 
United States Leaflet 

Chieu Roi Informatio~ Leaflet 
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Appendix P (continued) 

-~T.RST LIG':-:T
;,'"".,.,,-...,__ 

sou·:rH -rn::s TlUu\: .. 

23 Nove£ber 1968 

I-n the field of sd.-'-'·.c::2.--'.:;io:."l, dr:.::matic gains have been 
~ade despite ~he war, acc0Tdi~2 to statistics reported at a 
~ecent meeting of Vietna~Gse ~nd .Lrnerican educators at Ohio 
University. The university has been providing educational 
assistance in South Vie~na1:1 since 1962. 

Dr. D. P. Jones, Acting Chief of the Educational 
~ivision for Vietnam of the U.S. Agency of International 
Developnent, su.r".2arized the situation: 

Whereas only ~50;,000 elementary youngsters were in 
school in 1956, there are -'cv·ro :million today. (South Vietnam 
has a population of 16.5 ~illion~) 

Since 1962, when substa:rnial governmer,:.t support of 
education got underway, over 10~000 cls.ssrooms have been 
built. 

In the same .five years;; 12,000 new ter~c;::ers have been 
give:i sufficient trsini~.::g to ena.blG th0m to teac~2. in elemen­
tary schools. Most of -chem have gone into hamle-cs ·chat 
previously h~d no public etucational facilities~ 

11.l c;:~:g 1vi th tl-.:.·'3 c:c··(.\ s~-i t ~;_]_ C!lel._ tr21.ining ,rs· 2r2~, five 
:c:o:rmal colleges ha v0 ;.)(;e:_-_ c.~':V.::.ioped since 1963 to e;i.ve t·wo 
years of teache:-c trai:::~in.6 beyo1:d high school. '.Er_c.:se 
colle2;2s graduated 1 1 200 tc~:..c:,..:.crs t:.;.is year, will graduate 
1,500 in 1969 and 2,0GO in 1970. 

A Vietnamese pub.lishing effort hc..s prodi..:.e: eel 12.~ 
::Jill ion paperback te):tboolrn, vr.:"'i tten for Vietnar:.ese chilCr-:,:~­
in Vietnamese. Before this, no textbooks were availableo 

At the present rate of proviQing schools and teachers, 
8 r-d 

;;> q_ +· ..;... ' , .f 1 .. · . -1 b . 1 t b 1iT-'-:J;v Ol uOU ..n v.l.evnam S CllJ. oren 'Wl.!.. e1n e emen 2..ry SCj,00 S. 

by 1970. In 1963, only :7% attended school. 

_.:·:22.nsla:ti on 
:..:. s-cates Leaflet 

-~_ .::;-,;~--2.:nese La.ngi...:i.age Newshe et 
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.A.:ppeD.dix Eli S2.r.:nle tape 1... eco::c·dcd Dessage--2.~·rpeal for 
ralliers (Chieu Hai P~ct~c~)--broadcast f~om airborne 
loudspaak.:::.:·s by 1st Ca...rc:l:cy ::Sivis::..on (_~irmobile) ?SYO?1

l)ersor..L..""lel. 

You were severely beat en 1i:~cn you a ttz.cked the 1..P..V:..i base 

c;:~np, located 1-rest of.' the S::.igon River in Tay )ii.,,½. ?:::ovince. 

You suffered more than 289 casu::lties i;·Jhil e the ARVl\J 

zuffe:.--cd small losses. You fought 1·,cll, but against a 

better and stronger force you didn't have a chance. Now 

:nany of you are 1·mu-:c.d8C:. c::id dying. Do you 1mnt to be buried 

:..n an 1mmarked grsve? You ::-.:ave t"";·;ro choices: die w:.:.ere you 

arc or rally the GVN. If you rally you will be given 

madici:c.2 and be treo.:t8d ·well. Rally no·w. Hide your weapon 

arid r·<>:.ly durir..g daylight hoD.:rs to any ..IBV}J or Allied 

soldi,:;.::- or GV1~ official. u 
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~ppendix Fo MeSSQge f~o~ t::ie Co:um~t:r:d. 8r, United States 
Military Assista::."'lce­ ··:2;.Y-.:.d , Vie t1:.&r:J. , to U. So 
Servicemen in -Viet-.:..; 

"-~.; -~~~:.~~=~~~7;!< :;?, ,.¢_ .. ~~\\ 

~; -~~\ ' ' 

\, UNliED STATES MILITARY).~SlSTANCE COMMAND, VIETNAM. 

' ......-~~ "· -:: :. ~ .,,,. OFFICE Of "il-!i: COMMANDER 
I • .. / 

. ....,,.-: . \,~~/ 

The Chieu Hoi Program pays dividends to you, the fighting man. It provide. 

. 
intelligence, and it .:.avea livea. It is my desire that every serviceman in V· 

nam assist this pro.:;ram whenever he can. Your support o! this program wi 

help materially in the defeat o! the enemy on the battlefield . 
. / 

/1 ~a ~ W. ABRAY..S • . 

General, ifnited State& Army 
Commanding 
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