Maintaining the U.S. Army Research, Development and Engineering Command
Prototype Integration Facilities

Thomas W. Haduch

May 2014

PUBLISHED BY
The Defense Acquisition University Press
Project Advisers: Jeff Caton and Craig Arndt
The Senior Service College Fellowship Program

Aberdeen Proving Ground, MD






Table of Contents

TabIE OF CONENES ...ttt n e i
LIS OF FIQUIES ..ttt ettt e st et et e ese e s te et e e st e s beeseeaneenteeneeaseennaeneenres v
LISE OF TADIES ... vii
AADSTIACT ...t Rt et r e IX
(@8 T T e 1o oo [0 Tox 1 o o ISR 1
Problem STATEMENT ..o e 4
PUrPOSE OF THIS STUAY .....vveieeiiiiee et ae e e e neenes 4
BACKGIOUNG ... .ottt sa e e teenaenreesteenaeene e teennenneas 5
RDECOM Prototyping ENEIPIISE .....cieeiieieiiesieeieseese st sie e se e snae e enaenneas 7
Significance 0f the RESEAICH .........cviiviii e 13
Overview of the Research Methodology .........cccveeiieiiiii i 14
RESEAICH QUESTIONS .....eevieiiic ettt ettt ettt stre et e e st e et e e saae e sbe e sbeeenbeesaseebeesaeeeree e 15
RESEAICH HYPOINESES. ... eiiieie ettt te e e nte e neenne e 15
ODjJeCtives ANt OULCOMES.........ueiieeieiieieeiesiee e eeeseeste e e sra e reesae e e teaseesreesseenseaseesaeaneenrens 16
Limitations OF the STUAY .......cvviiiiece e 16
Validity O the RESEAICN .......cveeii e enes 17
Reliability Of the RESPONSES........ciieieiiiciee et nne e 17
Chapter 2 — LItErature REVIBW .........cuiiiiieeieciiesie e e et steeste e sta e essa e e e steeneesneenneaneennens 19
Department 0f Defense LITEratUre ..........cccveiuveieiieieeieseese e se e 19
Commercial SOUICES LITEratUre.........ccoiiveiiiiiiiciicree e 26
Chapter 3 — Research MethodolOgy ........ccveieiieiiiie e 31
RESEAICN PEISPECLIVE ......ueiiieie ettt e sreente e e e neenneens 31



RESEAICI DIBSIGN ...ctiiieiee ettt ettt et nb e sbe e nbe e e ne e e e 32

Participants, Population and SAMPIE..........ooiiiiiiiiiie e 33
Setting and Environment of the Target POPUlation ............cccooeiiiiieninie i 33
BHAS NG ETTOIS ...ttt bbbt 34
Data Collection and ANAIYSIS .......ceoiiiiiiieiee et 34
SUMIMAIY .ttt ettt ekt e et e bt e e st e e be e e st e e ke e e sb e e be e e Re e e beeembeenbeesnneenbeeanneas 34
(O E= o) T el o T o [ T 1SRRI 37
SUIVEY RESUITS ...ttt sttt et beesbesneenreas 37
Chapter 5 — Conclusions and ReCOMMENTAIONS.........cooeiiiiieiiiie e 63
RECOMMENUALIONS ... bbbt 65
RETEIENCES ...t b bbbt b bbb 71
Glossary of ACrONYMS aN0 TEIMS ......oiuiiiiiiieiienie ettt st sb e e s be e reesbeaneesreas 75
APPENTIX A — SUIVEY INSTIUMENT ...ttt see e 79
Appendix B — Narrative Responses (Survey Questions 12, 20, 25, 26, 30, 33) .......cccocverierernnnn. 97
Appendix C—RDECOM RDEGCS ...t nneas 105
Appendix D — RDECOM PIF DESCHPLIONS.....c.ciuiiiiiieiieitiesiesiee et sae e saesee e 109



List of Figures

Figure 1 — OCO Funding by Military Operation ..........ccccceeieiieiiiin e 3
Figure 2 — S&T-to-Acquisition Bridge DepICLION ..........cccevueiieriiiniieie et 7
Figure 3 — RDECOM Organization CRArt ...........ccoiiiiiieieiie et 8
Figure 4 — Examples of PIF Rapid RESPONSE PrOJECLS .......cceiieiieiiiiiiieeie e 10
Figure 5 — RDECOM PIF LOCAIONS ....ccueeiiieieiiieiiieiie sttt sttt sne e 12
Figure 6 — Type of Prototyping Varies ACross Time HOIZON..........cccovvererieneeneiie e, 14
Figure 7 — Technology ReadingSs LEVEIS ........coviiiiiiiii e 24
Figure 8 — Customers’ Considerations When They Selected @ PIF ..o, 52
Figure 9 — Customers’ Considerations When They Did Not Select a PIF............cccoocoiveieninnenn. 54
Figure 10 — Assessment of Overhead Funds RECEIVED.............cooviiiiiiciiicicee e 59



Vi



List of Tables

Table 1 — RDECOM PIF SUrvey ReSPONUENTS..........oieeiiiiiiieiesie e 37
Table 2 — Respondents’ Position Title and JOb Series..........cocovviiiiiiiiic e 38
Table 3 — PIF Respondents’ Years Of EXPEIIENCE .......coiiiiiiiiiiiie e e 38
Table 4 — Rank Order of CUIrent PIF SEIVICES......cccuiiiiiiiiiiieiesie e 40
Table 5 — Rank Order of PIF Services Performed 3 Years Ag0 ......ccccevveerernienieneeniesee e 41
Table 6 — Rank Order of PIF Services Performed 5 Years Ag0 ......ccccovvrereenienieneeniesee e 42
Table 7 — Assessment of Customer Workload Based on PIF LOCAtioNn...........cccoceveeivierinenienne 43
Table 8 — Assessment of Customer Workload Based on PIF Competence..........cccccevvevriveneene 43
Table 9 — Assessment of the Current Balance of PIF ACHIVITIES..........cccooeiiiieniiiiiiccs e 44
Table 10 — PIF Percent Support to Core S&T Programs.........ccccvevveiiieeiiesieesieesiveesieeseeesseesnnens 46
Table 11 — PIF Arsenal and Depot AIIGNMENT...........oooiiiiiiiee e e 47
TabIE 12 — PIF T@AMING ..ottt sttt ettt ettt s e sbe et e ene e nreeeeenes 48
Table 14 — PIF Rank Order of SUPPOrt EFFOIS........c.ooieiiiiiiieeeeeee e e 49
Table 15 — PIF Rapid Response Customers and Workload.............cccccceeviiiiiiiiciic e 50
Table 16 — Alternative Sources for PIF SEIVICES........ccoiiiiiiiiiiieeee e e 50
Table 17 — PIF Services That Should Be Better Utilized ...........ccoooiiiiiiiiiiiee e 55
Table 18 — PIF Services That Are Least ProdUCHIVE...........cccoveiiiieiieicce e e 56
Table 19 — Opinion on Overhead FUNAS RECEIVET ..........ccouveiiiiiiiiiic e 59
Table 20 — Systems Engineering UtHZation ...........ccooeiiiiiiineie e 61
Table 21 — WSARA Workload ASSESSMENT .......cciiiiiieiiieie ettt 61

Vii



viii



Abstract

It is well recognized that the U.S. Army Research, Development and Engineering
Command (RDECOM) Prototype Integration Facilities (PIFs) provide an unmatched and critical
capability, supporting RDECOM’s overarching science and technology (S&T) strategic goal of
transitioning technology to the warfighter. Since their inception they have provided a rapid
method to field urgently needed products directly to the warfighter and played a vital role in
bridging the gap between S&T and the user community. They provide the agility necessary to
rapidly upgrade current systems to counter urgent threats and to develop, apply and evaluate
leap-ahead technology for future systems.

As fiscal resources become increasingly constrained in this new era of reduced defense
budgets and loss of Overseas Contingency Operations (OCO) funding, one can assume that the
collective prototyping and integration capacity within RDECOM may become unsustainable.
These PIFs are largely funded through customer reimbursable funding, much of which has been
resourced through OCO funding for the last decade. The changing fiscal environment may
require a rightsizing of PIF capacity or novel new opportunities to leverage their unique
capabilities. Given the right Army and RDECOM management and budget support, all of the PIF
managers surveyed strongly felt that their facilities can play a larger role in tightening the

linkages between RDECOM’s S&T efforts and the Army’s materiel acquisition community.






Chapter 1 — Introduction

The final report of the 2012 Army Science Board (ASB) study on Army science and
technology (S&T) recommended that S&T prototyping and integration capabilities be used as a
method for bridging S&T to the acquisition community (U.S. Army Science Board, 2013). Over
the preceding decade at war, the Prototype Integration Facilities (PIFs) validated much of the
ASB’s study by leveraging ongoing S&T programs to deliver rapid capability in response to
urgent needs via Joint Urgent Operational Needs and Rapid Equipping Force requirements. New
PIF S&T bridging mechanisms could take several different paths. Some of these paths represent
opportunities that have yet to be fully explored. These include meeting the goals of the Weapon
Systems Acquisition Reform Act of 2009 (WSARA), building Small Business Innovation
Research (SBIR) contractor prototypes, providing new manufacturing technologies to support
depots and industry, or by developing prototypes to support advanced S&T concept
development.

This paper documents the perspectives and thoughts of senior government civilian
subject matter experts who work within the U.S. Army Research, Development and Engineering
Command (RDECOM) PIFs to identify some of the PIF strengths, weaknesses, opportunities,
and threats. These opinions were then used to help assess the impact that the anticipated
Department of Defense (DoD) budget decreases will have on the facilities that currently depend
on customer reimbursable funding and have grown in capacity to support the last decade of war.
Since the September 11, 2001, terrorist attacks, the DoD has been engaged in domestic and
overseas military operations in support of Overseas Contingency Operations (OCO), and the
PIFs have played a major role in supporting these operations by rapidly integrating engineered

solutions in response to warfighter/acquisition customer requirements. It is generally understood



that the DoD budget will decline in the future and support for Operation Enduring Freedom
(OEF) will be significantly reduced or terminated. This will have a major impact on the
RDECOM PIFs which are primarily supported through OCO-funded customer-reimbursable
programs.

Since the military drawdown in Iraq, the PIFs have already seen a reduction in customer
funding, which will continue with the drawdown in Afghanistan during 2014 (see PIF FY11-
FY13 Customer and Funding Data in Chapter 4). The amendment to the President’s fiscal year
2014 (FY14) budget includes $79.4 billion for OCO to support OEF (U.S. Department of
Defense, Office of the Under Secretary of Defense (Comptroller)/Chief Financial Officer, 2013).
If we look at the OCO funding levels from FY08 through FY143 (as shown in Figure 1), we see
a general decrease in OCO funding: in FY08 the amount was $187 billion; in FYQ09, $146
billion; FY10, $162 billion; FY11, $159 billion; FY12, $115 billion; and FY13, $87 billion;
FY14, $80 billion. DoD plans to continue requesting OCO funds for several more years, even as
combat operations in Afghanistan come to a close, to reset the equipment retrograded from
Afghanistan rather than support to Urgent Needs from warfighters, which has been a key source

of PIF funding.
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Figure 1 — OCO Funding by Military Operation (Source: DoD)

(Note: FY 2014 is a funding request)

For all of RDECOM’s PIFs, reimbursable and supplemental funding has increased
significantly during Operation Iragi Freedom and OEF. However, when the war ends and
supplemental funds are discontinued, PIF funding will decrease and the focus will shift from
quick-reaction customer work back to supporting traditional mission-technology base programs.
Sudden customer funding cuts and an unstable DoD budget could damage the critical piece that
the PIFs provide in the defense industrial base. The combined potential cuts in customer funding
could be so large the PIFs may see reductions, delays, and cancellations in work orders. These
reductions have begun this year and are anticipated into the next fiscal year and beyond. In
response, RDECOM will need to manage the existing funded PIF workload to mitigate harmful
effects on PIF capabilities and the workforce.

Plans need to be made now in anticipation of this funding decrease and shift. RDECOM

must keep these facilities warm to be able to quickly surge for the next conflict and to continue



to develop and advance state-of-the-art technology for future systems. Strategy initiatives are
needed to mitigate the impact of this anticipated funding decrease and to maintain and even
advance PIF capabilities throughout RDECOM. PIFs are currently self-sustaining, with 85—
100% funded directly by customers (Quinn-Doggett, 2008).
Problem Statement

As fiscal resources become increasingly constrained in this new era of reduced defense
budgets and loss of OCO funding, will the collective prototyping and integration capacity within
RDECOM be unsustainable?
Purpose of This Study

This paper assesses the impact that anticipated funding decreases will have on the PIFs
and identify potential new PIF opportunities. Opportunities are based on the key aspects of the
PIFs’ ability to provide near-term insertion of technologies directly to theater operations, far-
term insertion of technologies to programs of record, and their ability to support RDECOM'’s
S&T mission. This study asked the PIF managers questions about the current PIF functions listed
below, to gain insights about workload trends over the past 5 years, and asked their opinions on
future opportunities and current operations (Rogers, 2013).

Current PIF functions:

e Develop competitive prototypes in accordance with the Weapon Systems Acquisition

Reform Act

e Integrate solutions to address “rapid response” customer requirements

e Develop S&T prototypes to support Advanced Concept Development

e Provide program manager support

e Perform temporary manufacturing



e Perform reverse engineering

e Perform conceptual modeling and animation

e Develop training devices/aids/software applications (apps)

e Develop technical data packages
Background

The PIFs are the essence of RDECOM, serving a vital role in bridging the gap between
S&T and the user community (U.S. RDECOM Public Affairs Office, 2014). They provide the
agility necessary to rapidly upgrade current systems to counter urgent, asymmetric threats on the
battlefield, as well as the agility to develop, apply, and evaluate leap-ahead technology for future
combat systems. RDECOM’s PIFs provide high fidelity prototypes for concept development and
system evaluations, risk reduction, and manufacturing optimization (U.S. Army Science Board,
2013). RDECOM’s PIFs support current operations as well as their parent organizations and
associated Program Executive Offices (PEOs), program managers (PMs) and Life Cycle
Management Commands (LCMCs; U.S. Army RDECOM Public Affairs Office, 2014). As the
war winds down, with its attendant budget reductions and operational changes, RDECOM PIFs
will need to leverage each other and adapt to and develop new mission areas. This paper focuses
on identifying PIF strengths and opportunities in light of the anticipated funding decreases.

During the past 10 years of war, S&T has become a priority to address the current threat.
The PIFs provide a method to bridge the technology chasm from the laboratory to the field (as
illustrated in Figure 2), but as PoR reimbursable and supplemental funding shrinks, can all the
PIFs survive the shift from a quick-reaction mission to supporting a traditional mission-
technology base program? Promoting and expanding PIF capabilities to validate engineered

solutions during design and development with hardware, performing WSARA performance



assessments throughout the life cycle, investigating new manufacturing technologies, developing
competitive prototypes, and integrating engineered solutions rapidly in response to
warfighter/acquisition customer requirements are all keys to bridging the chasm. WSARA
recommends conducting competitive prototyping early in the acquisition process to help define
technical risk and anticipate cost drivers for desired capability. Key elements of WSARA 2009
include

e Competitive prototyping

e Dual-sourcing

e Unbundling of contracts

e Funding of next-generation prototype systems or subsystems

e Use of modular, open architectures to enable competition for upgrades

e Use of build-to-print approaches to enable production through multiple sources

e Acquisition of complete technical data packages

e Periodic competitions for subsystem upgrades

e Licensing of additional suppliers

e Periodic system or program reviews to address long-term competitive effects of

program decisions

RDECOM leadership is interested in expanding the PIFs’ roles in several of these areas,
including government competitive prototyping, as well as developing a strategy where
PM/S&T/industry teams can work in collaboration to reduce PEO/PM technical, schedule, cost,

and performance risks and to support manufacturing technology efforts.
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Figure 2 — S&T-to-Acquisition Bridge Depiction

One major benefit to government involvement in these efforts is the government’s ability
to maintain ownership of technical data for use throughout the acquisition life cycle. RDECOM
leadership is also interested in investigating the concept of a new, mobile, expeditionary PIF that
can be scalable and tailored to missions, with design, engineering, and fabrication capabilities, as
well as reach-back capabilities to the RDEC PIFs to support rapid equipping of the force and
special operation forces.

RDECOM Prototyping Enterprise
PIF capabilities are unique at each RDECOM Center (RDEC). They are aligned with core

RDEC mission areas and are customer focused (see Appendix C for RDECOM RDEC



Missions). Once technology solutions have matured, they enter an advanced development stage
and transition to one of RDECOM’s six research centers (see Figure 3). The centers cover all
areas, with research in lethality, Soldier systems, ground vehicles, chemical-biological, aviation
and missile, and communications-electronics. Researchers and engineers work with PEOs and

PMs to move technology solutions to the engineering and production phase (RDECOM, 2013a).
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Public Affairs Office.

Figure 3— RDECOM Organization Chart

The U.S. Army Armament Research, Development and Engineering Center (ARDEC)
PIF, part of the Materials, Manufacturing and Prototype Technology Division, focuses on
maturing manufacturing readiness by developing, demonstrating, and transitioning affordable
manufacturing processes. The ARDEC PIF also conducts rapid response prototyping in support
of ARDEC’s mission of providing innovative armaments solutions to the warfighter (see Figure

4). ARDEC’s PIF contains a pilot manufacturing facility that provides the capabilities to



synthesize, characterize, and consolidate nano-materials into functional materials on a pilot scale.
This PIF can fabricate up to one kilogram an hour of nano-scale powder of virtually any metal or
oxide/non-oxide ceramic (the largest capability in DoD). It also can rapidly produce prototypes
very close to the final (net) shape, reducing the need for surface finishing using bulk nano-
structured materials. This ARDEC PIF is also unique because of its ability to work with
energetic materials (explosives, gun propellants, pyrotechnic) for both munitions and missile
applications (U.S. Army RDECOM, 2013b, 2013e).

The Aviation and Missile Research, Development and Engineering Center (AMRDEC)
PIF focuses on rapidly equipping the warfighter in support of current operations, prototype
development, modifications and upgrades, sustainment, and bridging technology gaps in DoD
requirements (see Figure 4). The product offerings include design solutions, mechanical piece
parts, circuit card assemblies, cable harnesses, electromechanical devices, platform integration of
complex systems, kitting operations, re-set and refurbishments, field support, trade studies,
logistics support, and drafting of Modification Work Orders. A Modification Work Order is the
official publication that authorizes and contains instructions for any alteration, conversion, or
modernization of an Army end item or component of an end item, which in any way changes or
improves the original purpose or operational capacity in relation to effectiveness, efficiency,
reliability, or safety of that item, and new source qualifications (Defense Acquisition University
[DAU], 2014). The AMRDEC PIF contains advanced aviation crew stations (cockpits) for
technology assessment, requirement verification/validation, early user demonstrations,

preliminary airworthiness assessments and pilot-vehicle-interface human factors analyses.
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AMRDEC’s PIF also contains dedicated clean rooms, to allow for the prototyping of devices for
both aviation and missile applications (U.S. Army RDECOM, 2013b).

The Communications-Electronics Research, Development and Engineering Center
(CERDEC) PIF is part of the Power and Integration Directorate, in the Prototyping, Integration
and Testing Division. It provides engineering design, development, fabrication, installation,
integration, testing, and fielding of shelter, vehicular, aircraft, watercraft, and soldier prototype
C4ISR systems (see Figure 4; U.S. Army RDECOM, 2013b).

The Edgewood Chemical Biological Center (ECBC) PIF, part of the Advanced
Manufacturing and Design Division, performs design, development, testing, production, fielding,
engineering sustainment, and disposal of chemical and biological defense systems (see Figure 4);
possesses a computer animation capability; and uses nine different prototyping machines. It can
produce functional parts within hours of design concept. This PIF also has the capability to
create precise virtual model renderings and realistic animations of complex organic, chemical
and microbiological systems. ECBC’s PIF also provides design and development services for
robotic, unmanned vehicles and hazardous-material-handling manipulator systems, specializing
in sensor integration (U.S. Army RDECOM, 2013b).

The Tank Automotive Research, Development and Engineering Center (TARDEC) PIF,
part of the Center for Systems Integration Division, develops, fabricates and integrates advanced
solutions into current and future ground systems. The TARDEC PIF is the single entry point to
RDECOM for ground vehicle system integration projects. This includes development of ground
vehicle electronics and architectures, power and mobility systems, intelligent ground systems,

sustainment, and survivability (see Figure 4). This PIF specializes in metal working, coating, and
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ground vehicle assembly. The shop develops system and subsystem designs and prototypes and
integrates advanced technology into current and future ground systems (Williams, 2009).

The Natick Soldier Center Research, Development and Engineering (NSRDEC) PIF, part
of the Shelters Technology and Fabrication Directorate, fabricates prototypes and conducts
small-run production for items to support soldier systems in the areas of soldier pack systems,
rigid wall shelters, tents and fabric covers, mechanical aerial delivery parts and components,
kitchens, and combat feeding items (see Figure 4). NSRDEC’s PIF is also equipped to design
and develop various prototype airdrop items through the use of lightweight to heavyweight
sewing machines (U.S. Army RDECOM, 2013b).

Figure 5 illustrates the locations of the PIFs.

RDECOM Manufacturing * Hﬁ%ﬂ_ﬂrr_)

Prototyping Enterprise
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Adapted from Rogers (2013), p. 6.

Figure 5— RDECOM PIF Locations
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Significance of the Research

It is important to recognize that prototyping is a means for bringing technology from
development to acquisition, especially to meet PEO/PM PoR technology-maturity requirements.
This paper examines existing PIFs within RDECOM and discusses feedback from the various
RDEC PIF leaders on facility utilization and other opportunities in the face of reduced PIF
budgets. The U.S. Army Science Board (2013) recommended the use of prototyping and systems
integration as one method for bridging science and technology to the acquisition community in
the areas of rapid prototyping, upgrades to existing programs, competitive prototyping pre-
Milestone B, and prototyping to demonstrate the feasibility of advanced concepts pre-Milestone
A.

Figure 6 illustrates that the type of prototyping is not the same for near-, mid-, and far-
term programs, and the efforts must be tailored to the unique time-frame needs. For near-term
insertion of technologies directly to theater operations, rapid prototyping is required. At the other
end of the time spectrum, advanced concept prototyping should focus on demonstration of the
feasibility and utility of technology-enabled systems that satisfy the operational capability needs

of the concepts.
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Figure 6 — Type of Prototyping Varies Across Time Horizon

Overview of the Research Methodology

This research effort used a structured survey involving numerical representation and
subjective responses received from the target population described below. Data were collected to
test the hypothesis and investigate the perceptions of the RDECOM PIF community with regard
to shrinking customer reimbursable and supplemental funding. The target population was
management personnel from the six RDECOM PIFs. The process used for this study included
the following steps:

e Conduct a literature review

e Define the issue

14



e Formulate the issue hypotheses

e Collect Data

e Analyze Data

e Draw conclusions and confirm or disconfirm the hypotheses
Research Questions

This research assessed the collective prototyping and integration capacity within
RDECOM and the potential for a shift in focus for the RDECOM PIFs from a mostly customer-
focused operation supporting the war effort to one that supports a more traditional technology
base mission program. The research questions add to the knowledge on potential inefficiencies
within the PIF domain and investigate PIF workload trends in light of declining OCO funding.

Key research questions that were posed to the respondents of the survey included:

e What will be the biggest impact to your PIF as customer funding decreases?

e Has there been a shift in services that the PIF provides over the past 5 years?

e What PIF services are not currently provided or could be better utilized that would
help your PIF generate additional business to offset diminishing supplemental funding?

e What percentage of the PIF’s products/services is used by RDECOM’s core Army
mission science and technology programs (Budget Activity 6.2: Applied Research or Budget
Activity 6.3: Advanced Technology Demonstration)?

Research Hypotheses

Hi: The PIF leadership predicts that PIFs can shift from OCO customer-funded work to
supporting more Army S&T mission-funded technology programs.

Ho: The PIF leadership does not feel that the PIFs will be able to successfully shift from

customer-funded work to supporting more Army S&T mission-funded technology programs.
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Objectives and Outcomes

The objective of this study was to highlight feedback from the RDECOM PIF leadership
on the impact that customer-funding decreases will have on the PIFs and to make
recommendations regarding how to use current capabilities better and keep the RDECOM PIF
facilities open to be able to quickly surge for the next conflict. The outcome of this study
identifies initiatives to help mitigate the impact of anticipated funding decreases and maintain or
advance PIF capabilities throughout RDECOM. Plans need to be made now in anticipation of
customer-funding decreases regarding how to shift the PIFs’ customer-focused mission. PIFs are
currently self-sustaining, with 85%-100% customer reimbursable funding (Quinn-Doggett,
2008), and they will require mission funding or other customer sources to be maintained.
Limitations of the Study

The survey tool was administered to the PIF management leadership in February 2014. A
total of 17 surveys were completed, covering all six of the RDECOM RDECSs. The principle
limitation of this study was the small sample size; ideally the study should be expanded to a
larger target population that includes PIF customers and Army leadership, to gain opinions from
external stakeholders on their future vision for the PIFs. Opinions could also be solicited from
RDECOM technical directors, Headquarters AMC chief technology officer, Department of the
Army G-3 (Operations) and G-4, (Logistics), PEOs and deputy PEOs, PMs, and external
agencies such as OSD, the Defense Threat Reduction Agency and the Defense Logistics Agency.

Recommendations outlined in this paper, if deemed feasible, would have to be researched
to assess current regulation limitations before implementation. Additional data could also be
tapped on the PIF budgets and unique facility capabilities, to fully analyze the current PIF

enterprise. Current sources of data for PIF funding were not available from the RDECOM G-8 at
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the time of this study. With this data it would be possible to break out each PIF’s annual funding
for the last 5 years in terms of S&T; customer Research, Development, Test and Evaluation
(RDT&E), Other Procurement Army, Operations and Maintenance (O&M), and OCO funding.
This information would allow an analysis to connect the relevancy of the funding assumptions
(Quinn-Doggett, 2008) from 6 years ago to today's situation. Additional customer-funding
information could also be used to assess RDEC PIF prototyping efforts against assigned RDEC
mission areas.
Validity of the Research

Due to the limited number of survey responses, this research should be considered a pilot
study. Drawing strategic conclusions from a survey of 17 responses can certainly lead to
excessive inference. But | feel the survey is a valid pilot study, which can lead to follow-up
efforts that can inform and guide senior leaders. The survey was reviewed by a project advisor
for clarity, content, and validity. Additionally, a select group of PIF managers who are very
familiar with PIF practices reviewed the survey for clarity, content, and validity. Their
recommendations and comments were included in the survey. All comments were administrative
and clarifying in nature.
Reliability of the Responses

The survey interview questionnaire was the critical data source of this research project.
The survey was designed to take the pulse of the current PIF leadership about the impact that
customer-funding decreases will have on the PIFs. The survey was designed to accommodate
input from each PIF across RDECOM respondents, but it represents only a select sample of all

those involved with PIF services.
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Chapter 2 — Literature Review

This chapter provides an overview of the publications that were reviewed relative to the
research question. | have grouped the articles into DoD literature and literature from commercial
sources related to defining the current DoD S&T and acquisition environment, the role of the
PIFs, and use of prototyping to transition technology.

Department of Defense Literature

1. RDECOM (2013c). This RDECOM document is used to communicate RDECOM'’s
core technical competencies and S&T strategic direction to Army leadership, stakeholders,
customers, partners, and RDECOM’s internal workforce. This living document articulates
RDECOM’s leadership commitment to conducting and providing state-of-the-art S&T products
and engineering services to support PEOs, PMs and LCMCs.

Rapid prototyping is highlighted as one engineering service that RDECOM provides
through the PIFs, and this document states RDECOM’s commitment to provide concepts and
engineering designs for rapid conversion into prototypes for immediate use by the warfighter or
for transition to depots and arsenals for full-scale production. It is clear from this document that
RDECOM leadership fully supports the mission of the PIFs, recognizes their importance to the
organization and the Army, and is committed to maintaining their capabilities to support
transition of technology to the warfighter and other customers.

2. Stadterman (2012). This report provides insights into the WSARA of 2009. The U.S.
Congress passed WSARA in 2009, and it significantly changed the way the DoD procures
weapon systems. One key point to WSARA is the requirement to have an acquisition strategy
that ensures competition. WSARA states that an acquisition strategy should include the use of

competitive prototypes before Milestone (MS) B approval, unless the Milestone Decision
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Authority waives the requirement. The PIFs have the ability to perform WSARA performance
assessments throughout the life cycle and, when requested, develop competitive prototypes, but
the PIF workload in this area, to date, has not grown. A previous commanding general of
RDECOM had a desire to have RDECOM build government competitive prototypes with
RDECOM S&T products as an alternative for the PM to consider or allow for transition of
government S&T into industry prototypes. To my knowledge the government has never built a
competitive prototype under WSARA.
Potential elements that the PIFs can address in compliance with WSARA may include:

e Competitive prototyping

e Dual-sourcing

e Funding of next-generation prototypes or subsystems

e Built-to-print approaches

e Acquisition of complete Technical Data Package

e Competition for subsystem upgrades

e Licensing of additional suppliers

Program reviews to address competitive long-term effects of program decisions

3. U.S. Department of the Army (2013). This describes the Small Business Innovation
Research (SBIR) program, a congressionally mandated program to increase the participation of
small businesses in federal research and development. The goal of the SBIR program is to tap
into the innovativeness of the small business community to help meet government research and
development objectives. One possible new role that the PIFs could play is to assist small
companies, which might lack a prototyping capability, to build their prototypes. Congressional

SBIR reauthorization in FY12 mandated the following percentage of the RDT&E line item to
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fund the SBIR program each year: FY14: 2.8%, FY15: 2.9%, FY16: 3.0%, and FY17: 3.2%. The
FY13 budget is $149 million, coming mostly from the PEOs. RDECOM’s taxation is
approximately $40 million, yet RDECOM receives approximately $90 million in SBIR
investments in the form of new topics, Phase I, and Phase Il projects (M. Smith, RDECOM,
personal communication, 2014, March 3).

Successful Phase | companies may submit a Phase Il proposal to continue working on the
concept, with a maximum dollar amount of $1 million. Phase Ils are a substantial 2-year research
and development effort intended to produce a prototype meeting the requirements of the original
solicitation topic and that can be made commercially viable. In addition to the PIF fabricating the
prototype at cost, the SBIR contractor using a PIF would have protection of proprietary
information, including technical data rights, and could gain valuable insights into potential
military applications from the RDECs. Many Phase Il contracts address RDECOM-solicited
research and development topics being technically managed by the RDECs. The RDECs are
allowed to provide technical assistance services to small businesses engaged in SBIR projects.
The objective of this effort is to increase Army SBIR technology transition and
commercialization success, thereby accelerating the fielding of capabilities to soldiers and to
improve manufacturing capability.

4. Muzzelo (2013). This report was used as a reference to enhance my understanding of
technical data rights. The objective of this research paper was to improve the government
understanding of the relationship between government ownership of Technical Data Rights
(TDR) and the transition of technology from the S&T community into PoR. Survey
questionnaires were used to solicit feedback from PEOs and PMs on Advanced Technology

Development (ATD) projects to ascertain whether the ATDs transitioned technology products as
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well as the associated TDRs of the transitioned technology. Through an analysis of survey
responses, this research indicates that government ownership of TDRs makes a statistical
difference in the successful transition of technologies from the Science and Technology
community to PMs for use in PoRs.

RDECOM PIFs can play an important role in maintaining government ownership of
technical data throughout the life cycle for customers, depots, arsenals, industry and the Army as
a whole.

5. Quinn-Doggett (2008). In this report to RDECOM leadership, a PIF study team was
established to analyze and assess the current posture of existing PIFs within RDECOM and to
develop a comprehensive business strategy for utilization, growth, and optimization of PIF
capabilities in support of the overall RDECOM mission. This report supported the RDECOM
strategic planning goal to exploit rapid prototyping capabilities to expedite solutions to the field,
establish command policy on quantity and location of special facilities such as quick-reaction
prototyping facilities, modeling and simulation centers, and software engineering centers. This
report stressed the need to reduce redundancies in the PIFs across RDECOM and recommended
that the RDECs focus on core competencies within their mission areas and leverage one
another’s capabilities for complementary technologies where appropriate. With customer funding
decreasing, RDECOM might be forced to consolidate PIFs. From the survey data it is clear that
the PIFs do not want to be merged or eliminated.

6. RDECOM (2013b). This Memorandum of Understanding (MOU) represents an
outstanding step toward the PIFs working together as an enterprise with full support of
RDECOM leadership, including the technical directors. It describes the partnering relationship

between the RDECOM PIF organizations and establishes a framework for cooperative efforts
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among the PIFs in order to forge an alliance that will result in mutually acceptable decisions to
fully leverage the experience, expertise, and technological capabilities of each. The intent of this
MOU is to maintain and enhance the mission capabilities and performance of the PIFs through a
teaming approach to develop and accomplish common goals and coordinated projects. | feel this
MOU is the first step in allowing the PIFs to collaborate as a community, rather than compete
with one another.

7. U.S. Army Science Board (2013). This study provides an excellent overview of
RDECOM, S&T planning, technology transition, and the role of prototyping. The study found
that the Army lacks an S&T strategy and investment plan to meet likely future challenges. It
stated that improvements must be made to the transition of technology and advanced capabilities
to acquisition programs.

The study also highlighted the need for technology upgrades to existing acquisition
programs or insertion into new acquisition programs and how prototyping opportunities must
focus on maturing technologies and reduce system integration risk for these programs. For new
PoRs, during the Technology Development phase before MS B, prototyping should be conducted
competitively to the maximum extent possible within time and resource constraints to allow for
alternative approaches to be tested and matured. As stated earlier, competitive prototyping before
MS B is required by statute (WSARA) unless a waiver can be justified. In my survey | was
interested to learn whether the RDECOM PIFs have been asked to provide competitive
prototypes before MS B. The PIFs could play a major role in competitive prototyping,
technology maturation, improving program cost estimates, providing design validation, and
realistic requirements refinement for program offices. The report summarizes some key

prototyping observations that deserve to be highlighted (pp. 46-47):
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e S&T funded development generally cannot satisfy the technology maturity levels
required by acquisition programs because of the program manager’s risk-averse focus on
contract execution. To remedy this issue, a prototyping environment funded via dedicated
program elements is needed to take selected technologies from TRL 6 to TRL 7. The TRL scale
is a metric for describing the maturity of a technology. The scale consists of nine levels. Each
level characterizes the progress in the development of a technology, from the idea (level 1) to the

full deployment of the product in the marketplace (level 9). These levels are detailed in Figure 7.

System ready for full scale deployment
Systemincorporated in commercial design

ntegrated pilot system demonstrated
ototype system verified

Laboratory testing of integrated system

atory testing of prototype component or process

H Critical function: proof of concept established
- Technology concept and/or application formulated

v Basicprinciples observed and reported

Adapted from Innovationseeds (2014)

TRLE
TRL 2

Figure 7 — Technology Readiness Levels
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e Systems integration maturity is as important as technology maturity to the POR PM.
The lack of a systems integration mindset and skill set within S&T contributes to lack of
acceptance of an S&T technology by the PoR. The prototyping environment must require
collaboration between S&T and acquisition communities to ensure that all critical system
interfaces are understood and exercised. One approach to accomplishing this is for the dedicated
program-elements funding to be allocated on the basis of competitive proposals from
PM/S&T/industry teams.

e The tight interdependent relationship between a PM and his or her prime contractor
may inhibit the inclusion of RDECOM innovative technologies or other sources outside the PM
team.

e A focus on PoR transition only can result in the prototyping environment being too
focused on the midterm. The prototyping environment should include opportunities across the
entire time horizon, including rapid prototyping of near-term technologies for direct fielding and
far-term prototyping of advanced concepts that can lead to disruptive capabilities.

The ASB study team highlighted that prototyping is widely recognized as an essential
means for bridging the Army S&T technology transition chasm. Prototyping directly addresses
bringing a technology to a TRL 7 level.

8. U.S. Department of Defense (2013a). This document was used as a reference to
verify OCO funding levels, which have provided the PIFs’ major source of customer funding for
the past 10 years. This document is an amendment to the FY14 President’s budget for OCO to
support Operation Enduring Freedom. This budget request reflects the President’s drawdown of

troop levels and reductions in OCO funding.
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9. Institute of Land Warfare (2011). This document was also used as a reference to
verify OCO funding levels. This analysis was completed by the Association of the United States
Army, and it reviews the federal, Department of Defense, and Army budget requests for FY12.
This was the last year this report was written.

This budget analysis included summary information on each DoD department and OCO
funding levels. The FY12 budget proposal had 93% of OCO funding going to DoD. The DoD
OCO budget decreased by $3.2 billion, or 2%, between FY10 and FY11 and by $41.5 billion, or
26%, between FY11 and FY12. This document confirmed that OCO budgets are decreasing due
to the drawdown of forces in Iraq and Afghanistan.

In FY01, before OCO, the Army budget was $78 billion. Between FY01 and the FY12
request, the base budget had grown by 86%. A comparison of the FY12 budget request with the
FY10 experience reveals a $26 billion reduction in OCO. FY12 reductions in OCO had a
significant impact on various contractors because the procurement accounts decreased by 33%.
Commercial Sources Literature

1. Booz Allen Hamilton (2013). This report assessed the perceptions of government
defense employees regarding the use of prototyping in the defense procurement process. The
study was supported by research including interviews with prototyping experts. The following
was taken from the study’s executive summary (p. 3):

In order to assess the state of the defense acquisitions process, the Government Business

Council, with sponsorship from Booz Allen Hamilton, undertook a comprehensive

research project that surveyed defense managers about the current acquisition process and

how it has been improved since the Weapon Acquisition Reform Act of 2009 (Reform

Act). Rapid prototyping and platform modernization, important parts of the Reform Act,

26



has been shown to be an effective way to make the procurement of complicated defense

systems faster and within budget. A total of 474 federal managers, from GS-11 to Senior

Executive Service or equivalent grade levels completed the survey. Nearly a third of all

respondents (29 percent) have been involved in the use of rapid prototyping for a defense

system. Of those managers, 93 percent note that rapid prototyping positively impacted

their program in some way. The most common benefits were refined requirements (54

percent) and reduced technical risks (53 percent), while 50 percent note rapid prototyping

helped validate designs for their defense system.

2. RAND Corporation (2014). This study examines how the Army can better manage
systems acquired through nontraditional means (i.e., outside the process defined by DoD 5000.02
[U.S. Department of Defense, 2013b]), focusing on command and control (C2) systems. The
research identifies issues, challenges, and problems associated with nontraditional rapid
acquisition processes and recommends ways for the DoD acquisition system to develop, procure,
and field effective C2 systems more rapidly within the framework of current policies and
processes. The study points out that wartime operational pressures revealed gaps in the Army’s
capabilities and spurred an urgent drive from both the Army and the DoD to fill those gaps with
new technology solutions. What followed was a period of organizational creativity within the
Army, where decisionmakers responding to the urgent operational needs from the field were also
equipped in an unprecedented manner with a source of immediate flexible funding to respond to
those needs: congressionally allocated supplemental funding. One of the most actionable
recommendations in the report is that the Army should document its recent experiences in rapid

acquisition, to capture lessons learned and best practices, and develop metrics for program
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managers while the difficult-to-replenish reservoir of talent experienced in rapid acquisition
expertise is still accessible and remembers much of what it has accomplished.

3. Coffey (2013). This paper focused on the DoD in-house science and engineer
workforce, which plays a large part in maintaining the technical competence of the PIF and
RDEC workforce. The discussion on the oscillation in DoD expenditures gave me an
understanding of what the PIFs are facing and why, based on historic DoD budget trends. The
paper stated that DoD expenditures started a cycle of ups and downs after World War Il. These
swings can be seen after the Korean War, the Vietnam War, the Reagan buildup, and most
recently the Afghanistan and Irag wars. Each upswing during these periods has been followed by
a nearly equal downswing. Following this historical trend, the PIFs funding upswing will now be
followed by a significant downswing.

The author states that major acquisition programs should be very conservative regarding
the introduction of new technologies until the uncertainties associated with them are understood
or reduced. He also states that major acquisition programs and S&T programs should be
managed as separate tracks. The thought is that acquisition programs have a high expectation for
success, while S&T needs to take more risks, having a lower expectation for transition. As
technologies mature, the connection between S&T and acquisition programs can then be made. It
can be argued that if a large portion of RDECOM’s S&T programs transition to acquisition
programs, either the S&T program is too conservative (risk averse) or not mature enough (high
risk). In the second scenario, the technical uncertainties must be resolved during the acquisition
program, which would cause program costs to increase. The final point the author makes is that

government S&T must provide the hands-on experience needed to maintain in-house
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competence in science and engineering to identify promising technologies and guide technical
directions.

As the PIFs provide engineering services to the PMs, they also provide systems
engineering training to the RDEC workforce.

4. National Research Council, Committee on Accelerating Technology Transition
(2004). This report focuses on accelerating technology transition, based on a workshop that
examined industry lessons learned on how material and production technologies are transitioned.
They examined how new high-risk materials and production technologies are adopted by design
and manufacturing groups in aerospace (such as Boeing’s Phantom Works and Lockheed
Martin’s Skunk Works) and racing sport industries (such as America’s Cup sailboats). The
committee concluded that there are common characteristics of successful technology transition:
(1) the establishment of enterprises similar to Skunk Works, that is, committed multidisciplinary
teams led by champions who inspire and motivate the teams toward specific goals; (2) team
determination to make the technology succeed and be profitable, including convincing the
customers that they need the technology; (3) mechanisms of open, free communication of
knowledge and problems in meeting goals; and (4) a willingness of the champion to take
personal risk, which leads to a willingness of the organization to take risks at the enterprise level.

The paper presented three best practices found in industry for the accelerated transition
from concept to implementation, which it felt the DoD should adopt (p. 32):

e Develop a viral process, one that is infectious and self-propagating, for technology
development through the quick, iterative prototyping of materials and products, with free and
open communication and an agile manufacturing processes and effective modeling

e Work to functional requirements rather than to specifications
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e Develop a flexible mechanism for creating and recreating successful teams

I believe that the PIFs have demonstrated these best practices through their support of the
warfighter in Afghanistan and Irag. RDECOM'’s rapid prototyping capabilities have provided
support in many initiatives with a blend of engineering, prototyping, and manufacturing
expertise. In most cases these efforts culminated in fielded solutions within developmental cycles
measured in days, weeks, or months. RDECOM’s PIF flexibility has allowed the facilities to

adapt to suit different system needs.
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Chapter 3 — Research Methodology

This chapter describes the research perspective, research design, research questions and
hypotheses involved in this study. Information concerning participation, population, sample size,
research instrument, data collection procedures, data collection and analysis are also presented in
this chapter.

This survey was designed to ask senior government civilian subject matter experts who
work within the RDECOM PIFs to assess the impact that the anticipated funding decreases will
have at each PIF and identify some of the PIF strengths, weaknesses, opportunities, and threats.

When answering the questions, participants were asked to use generic terms and refrain
from revealing confidential or classified information.

Research hypotheses are as follows:

Hi: The PIF leadership predicts that PIFs can shift from OCO customer-funded work to
supporting more Army S&T mission-funded technology programs.

Ho: The PIF leadership does not feel that the PIFs will be able to successfully shift from
customer-funded work to supporting more Army S&T mission-funded technology programs.
Research Perspective

Descriptive questions were asked via survey to the PIF managers for this study. The
initial questions identified the demographics of the survey participants. Further questions asked
the type of technology transition performed by the PIF and determination of the PIF disposition.
Finally, questions were asked about the funding, process, and challenges.

The research for this paper was mostly qualitative, seeking an understanding of current
practices, requirements, and policies. The survey was sent to RDECOM PIF managers, including

those from ARDEC, AMRDEC, ECBC, TARDEC, NSRDEC, and CERDEC, to gather their
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opinions on the challenges facing the PIFs. Seventeen responses were received. This research
sought to assess the current workload and challenges of the RDECOM PIFs with the war
winding down.

Surveys were administered anonymously using SurveyMonkey (surveymonkey.com) as
the principle data-collection method. The scope of this study was purposely focused on this
population, considered subject matter experts.

Research Design

The principle method chosen for this project was a survey instrument (see Appendix A).
The survey consisted of 33 questions and was qualitative in design, focusing on identifying
inefficiencies within the PIF domain and investigating PIF workload trends. The survey also
included demographic questions related to the respondents and PIF location. In addition,
quantitative data was collected from a data call request sent to the RDECSs requesting customer-
reimbursable funding and work that that RDECs are receiving from PEOs and any direct O&M,
Army (OMA) dollars funded to support PIF efforts during the period FY11-FY13.

O&M appropriations are used to finance “expenses” not related to military personnel or
RDT&E, and they include DoD civilian salaries, supplies and materials, maintenance of
equipment, certain equipment items, real property maintenance, rental of equipment and
facilities, food, clothing, and fuel (DAU, 2014). RDT&E program costs are primarily associated
with research and development efforts, including the development of a new or improved
capability to the level where it is appropriate for operational use. These costs are funded under
the RDT&E appropriation (DAU, 2014).

The survey data were received and managed by a commercial, online product that

provided cross-tabulation capabilities. The quantitative data were received and managed by the
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RDECOM headquarters G-8 budget office (L. Ryan, RDECOM, personal communication,
February 4, 2014).
Participants, Population and Sample

The survey’s target population was the RDECOM PIF management workforce.
Participants included supervisory personnel (GS-14 to GS-15), which represent a small sample
of RDECOM personnel. The survey data show almost all of the participants have engineering
degrees and have worked in the PIF for more than 10 years. This study is considered a pilot
study due to the small sample size. All participants were asked to identify what PIF they worked
in, the role they fulfill within the PIF, and their government job series. The survey was sent to
ARDEC, CERDEC, AMRDEC, TARDEC, ECBC, and NSRDEC.

Senior managers within each PIF were asked to respond individually, or the PIF had the
option to respond as a group and submit one RDEC PIF survey.
Setting and Environment of the Target Population

The Army established RDECOM 10 years ago to reduce the time for technology to
transition from laboratories to soldiers (U.S. Army RDECOM, 2014a). Prototyping is an
engineering service provided by RDECOM for rapid conversion of concepts into prototypes for
immediate use by soldiers. All of the RDECOM research centers have a special facility that is
designated as a PIF. As stated earlier, they are predominately funded by customer-reimbursable
dollars, with the goal to produce results as quickly as possible at the lowest possible cost. The
PIFs have evolved in response to needs with regard to personnel, (including government
employees and contractors), facility size, and capability. They are very customer focused, and all

have a strong desire to continue growing their capability and customer base in order to survive.
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Bias and Errors

Only a small sampling of the entire PIF community was included in this research. PIF
customers and RDECOM senior management may have a different view of future directions for
the PIFs; had they been included in the study, different results might have been found. The
sample population for this research does represent input from all six RDECOM PIFs. All survey
participants provided input voluntarily, and most questions were designed to gain subjective
opinions. Participants’ responses could be based on personality, their PIF experiences, and work
environment or experiences working cooperatively through RDECOM headquarters. Reduction
of bias and error in future research could be controlled through interviews in which the
researcher asks clarifying questions. Individual and group responses were given equal weight in
this study. The time constraints of this project did not allow for interview of respondents to
determine variations in opinion within a PIF.
Data Collection and Analysis

The survey data were collected as responses submitted by individuals and groups.
SurveyMonkey provides consolidation of the results from the survey and includes a data analysis
section that can present the data in table or figure formats. Many of the questions included the
option to provide a free-text written response to the question. These responses were collected by
SurveyMonkey and presented as a list of comments. | have included all of the comments relevant
to the study question (see Appendix B) in this research paper.
Summary

The methods used for this study included a literature review, analysis of PIF customer
funding trends, and development of a survey intended to address the research questions and

hypotheses concerning the issues and challenges of the RDECOM PIF facilities. The survey
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questions asked the PIF management workforce to suggest PIF initiatives to help to mitigate the
impact of funding decreases and what they felt was needed to maintain and advance PIF

capabilities throughout RDECOM.
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Chapter 4 — Findings

This chapter provides the results of the RDECOM PIF survey. The first section of the
survey described the target population, including the respondents’ PIF, their current position, and
the number of years working in the PIF. The survey was designed to ask senior government
civilian subject matter experts who work within the RDECOM PIFs to identify some of the PIF
strengths, weaknesses, opportunities, and threats, to help assess the impact that the anticipated
funding decreases will have at each PIF. The full survey instrument appears in Appendix A.
Survey Results

Question 1: Do you currently work in an RDECOM Prototype Integration Facility (PIF)
as a Government employee? All 17 participants responded that they currently work in a PIF.

Question 2: In which Prototyping Integration Facility do you work? Employees from all
six RDECOM RDEC PIFs responded to the survey, as shown in Table 1. Two of the RDECs
filled out the survey as a group (ARDEC and CERDEC).

Table 1 - RDECOM PIF Survey Respondents

RDECOM RDEC PIF Respondents Number of Responses
Armament RDEC 1
Aviation and Missile RDEC 5
Communications Electronics RDEC 1
Edgewood Chemical Biological Center 4
Tank Automotive RDEC 4
Natick Soldier RDEC 2
Total Responses to the Survey 17
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Question 3: Is your PIF embedded within one or more of your Research, Development
and Engineering Center (RDEC) mission directorates or is it a dedicated stand-alone PIF? All
of the PIFs responded that they have embedded prototyping integration capabilities within one of
their mission directorates. All of the RDECs have a special facility designated as a PIF.

Question 4: What is your position title and job series? See Table 2.

Table 2 — Respondents’ Position Title and Job Series

Number of Respondents Job Title and Series

Electrical Engineer - 0850

Mechanical Engineer - 0830

Industrial Engineer - 0896

Program Manager - 0301

N S S B SN =

Senior Engineering Technician - 0802

11 General Engineer - 0801

Question 5: What is your role in the Prototyping Integration Facility? All of the
participants were managers or supervisors within the PIF.

Question 6: How many years of experience do you have working in the PIF? Over 70%
of the participants had more than 11 years of experience working within the PIF, with a high
percentage (41%) having over 15 years of experience (Table 3).

Table 3 - PIF Respondents’ Years of Experience

Years of Experience Percentage
<1 year 0.0%
1-5 years 17.6%
6-10 years 11.8%
11-15 years 29.4%
> 15 years 41.2%

38



Question 7: Rank-order the services your PIF performs CURRENTLY, from most work
(1) to least work (10). In order to understand better the current PIF service workload,
respondents were asked to rank order their PIF services, from most to least workload for each of
the PIF services listed. Respondents could also enter free text for services not listed. Table 4
shows the total number of ranking responses for each PIF service. Total responses vary due to
incomplete surveys or because the PIF does not perform that service. The shaded blocks
highlight the highest number of responses for each PIF service in order to assess where most of
the respondents felt their PIF service ranked in workload. In addition to the services listed, the
PIFs also reported performing other services over the past 5 years including:

e electrical integration support

e support manufacturing readiness reviews

e additive manufacturing

e model making

e engineering analysis studies

e contract evaluations

e industrial design services

e plastic part development

Integrating solutions to fulfill rapid-response customer requirements and PM support
were the PIFs’ most frequent services currently performed, with 12 of the 17 respondents

identifying these as their major work areas.
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Table 4 — Rank Order of Current PIF Services

Il PIF Services Number of Responses Total
Responses

Develop competitive prototypes in
accordance with the Weapon System 21111(1(2|0|01]1]| 3 12
Acquisition Reform Act
Integrate solutions in response to rapid sl2/3l210lolol1lol1 17
response customer requirements
Science and Technology Prototyping to
support Advanced Concept Development 0414 )11 071151110 17
PM support 414,2/0|2|4|0|0|0]|1 17
Perform manufacturing support 114{1(4/1/4|0]|1]|0]0 16
Perform reverse engineering 1/0{0]j0}3]3|6]1]|1]1 16
Perform conceptual modeling & animation |2 |00 (04| 1|3 |0|3| 2 15
Develop training devices/software apps 1/1/0}(4]1/1/0]5|0]|1 14
Develop technical data packages 1/1(5(3(2(1(0|0|2|1 16
Other (Describe Below) 2/0{0(1|0j1|1j0|1]1 7

Note: Most work shaded for each PIF service, based on highest number of responses.

Question 8: Rank order the services your PIF performed 3 YEARS AGO from most work
(1) to least work (10). In order to determine changes in the PIF workload over time, respondents
were asked to rank order PIF services they provided 3 years ago, from most to least workload for
each of the PIF services listed. Respondents could also enter free text for services not listed.
Table 5 shows the total number of ranking responses for each PIF service. Total responses varied
for several reasons: incomplete surveys, respondents did not work in the PIF 3 years ago, or the
PIF does not perform that service. The shaded blocks highlight the highest number of responses
for each PIF service in order to assess where most of the respondents felt their PIF service
ranked in workload. No differences in additional services were noted by the respondents when
comparing current workload with the workload 3 years ago. “Integrate solutions in response to

rapid response customer requirements” was ranked number one by over half of the respondents.
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Table 5 — Rank Order of PIF Services Performed 3 Years Ago

Il PIF Services Number of Responses Total
Responses

Develop competitive prototypes in
accordance with the Weapon System 111|12(1(1{0|0]|2|2]2 12
Acquisition Reform Act
Integrate solutions in response to rapid 9lal1/1l0lolol1lol1 17
response customer requirements
Science and Technology Prototyping to
support Advanced Concept Development 012]5]2]1101015210 17
PM support 414,2/0|2|4|0|0|0]|1 17
Perform manufacturing support 1/4(1(5/3(2]0|0|0| 0 16
Perform reverse engineering 210/010}2]3|6]|2|0]1 16
Perform conceptual modeling & animation | 2 |00 |05] 1|3 1|12 15
Develop training devices/software apps 1/1]0}3|1)2|1]2|3]|1 15
Develop technical data packages 111(5(2/1(3|1|0|1|1 16
Other (Describe Below) 2/0{0(1|0j1|1j0|1]1 7

Note: Most work shaded for each PIF service, based on highest number of responses.

Question 9: Rank order the services your PIF performed 5 YEARS AGO from most work
(1) to least work (10). In order to determine changes in the PIF workload over time, respondents
were asked to rank order PIF services they provided 5 years ago, from most to least workload,
for each of the PIF services listed. Respondents could also enter free text for services not listed.
Table 6 shows the total number of ranking responses for each PIF service. Total responses varied
for several reasons: incomplete surveys, respondents did not work in the PIF 5 years ago, or the
PIF does not perform that service. The shaded blocks highlight the highest number of responses
for each PIF service to assess where most of the respondents felt their PIF service ranked in

workload. No differences in additional services were noted by the respondents when comparing

41



current workload with the workload 5 years ago. “Integrate solutions in response to rapid

response customer requirements” was ranked number one by almost half of the respondents.

Table 6 — Rank Order of PIF Services Performed 5 Years Ago

Il PIF Services Number of Responses Total
Responses

Develop competitive prototypes in
accordance with the Weapon System 1/1|2(1(1|{0|0]|2|1]1 10
Acquisition Reform Act
Integrate solutions in response to rapid slal1/111lo0lolololo 15
response customer requirements
Science and Technology Prototyping to
support Advanced Concept Development 0|1/612/110/01471)0 15
PM support 414/1/0|114|0|0|0]| 1 15
Perform manufacturing support 0/4/1(5(2{2(0(0(00 14
Perform reverse engineering 110{0]0}j2]2|7]0]|2]0 14
Perform conceptual modeling & animation |1 /0|0 |0}5]1]2|1]|2|1 13
Develop training devices/software apps 1/0/0]3|1|1|1|3|3|0 13
Develop technical data packages 0/1]5]2]1]2]2]0]0]1 14
Other (Describe Below) 1/0/{0|0f1|1|1]0(f1]1 6

Note: Most work shaded for each PIF service, based on highest number of responses.

Question 10: Do you feel your PIF receives work because of your RDEC's location in
relation to your customers? Over 88% of the respondents felt that the RDEC’s location was the
reason why their customers chose them to perform the work (Table 7). RDECOM’s six research
centers (see Figure 4) cover all areas with research in lethality, soldier systems, ground vehicles,
chemical-biological, aviation and missile, and communications-electronics. Researchers and
engineers at all of the RDECs work with PEOs and PMs to move technology solutions to the

engineering and production phase (U.S. Army RDECOM 2014a).
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Table 7 — Assessment of Customer Workload Based on PIF Location

Response Percentage
Very Frequently 52.9%
Frequently 35.3%
Occasionally 11.8%
Rarely 0.0%
Never 0.0%

Question 11: Do you feel your PIF receives work because of your RDEC’s technical
competence? Over 87% of the respondents felt that the RDEC’s technical competence was the
reason their customers chose them to perform the work (Table 8). This response is directly in
line with RDECOM’s role across the PEOs and the acquisition community, in providing critical
functions and skill sets such as research, development, systems engineering, design, performance
analysis, modeling and simulation, software, reliability analysis, prototyping, integration, and
testing (U.S. Army RDECOM, 2014a).

Table 8 — Assessment of Customer Workload Based on PIF Competence

Response Percentage
Very Frequently 56.3%
Frequently 31.3%
Occasionally 12.5%
Rarely 0.0%
Never 0.0%

Question 12: Consider the current amount of resources applied to each of the listed PIF
services. Select the statement which most closely reflects your opinion regarding the balance of
these activities. In order to understand better the current state of PIF workload, respondents were
asked to assess the balance of their current workload for their top capabilities. The percentages in
Table 9 total to 100% for each PIF service and provide the results of what the respondents felt

about changing the current PIF service workload.
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Table 9 — Assessment of the Current Balance of PIF Activities

PIF Services Right Should do Should do Should Do not
balance of more more with reduce perform
work in using additional level of work in
this area current resources effortin this area
resources this area

Develop competitive 29.41% 11.76% 29.41% 0% 29.41%

prototypes - WSARA

Rapid response 76.47% 17.65% 0% 0% 5.88%

RDECOM/RDEC 41.18% 41.18% 17.65% 0% 0%

S&T Prototyping

PM support 70.59% 17.65% 11.76% 0% 0%

Manufacturing 70.59% 17.65% 11.76% 0% 0%

Reverse Engineering 47.06% 23.53% 17.65% 0% 11.76%

Conceptual 47.06% 23.53% 5.88% 0% 23.53%

Modeling and

Animation

Training devices/ 29.41% 23.53% 17.65% 0% 29.41%

apps development

Technical data 58.82% 11.76% 17.65% 0% 11.76%

package

Other Activity 50% 16.67% 33.33% 0% 0%

The shaded areas show percentages highlighting discussion points. Seventy-seven percent
of respondents characterized their current workload in the area of “integrating solutions in
response to rapid response customer requirements” as being the right balance of work in their
PIF. Further investigation of the responses presents a challenge to the RDEC leadership. All
respondents indicated they felt there should not be a reduction in the level of effort in any of the
areas in which they are currently working. This response could be very challenging because it
does not show any willingness among the PIFs to discontinue efforts in their current areas or to
let other PIFs absorb part of their current workload if they are forced to downsize.

The most common comments related to this question included the following:

e We are 100% customer driven; if they don't pay us to do these we won’t do it.
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e There are areas of diminishing commercial industrial base capability where it is
becoming increasingly difficult for Government to rely upon industry to develop and provide
solutions.

e PIF worked with its PM customer to give the PM a Government capability for
competitive prototypes and manufacturing studies. PM and ARDEC investment was required.
Customer demand does not currently require competitive prototyping—only the customer can
determine what our workload balance should be—we must be flexible to adjust manpower and
facilities to quickly adjusting requirements.

e Could do more, but our customers currently do not feel obligated to do this given
budget constraints.

e Workload is dictated by customer demand.

e Science and Technology Prototyping to support Advanced Concept Development
opportunities to do more.

e Many Tech Base Programs do not have PIF/manufacturing as part of their Integrated
Product Teams (IPTs). ARDEC PIF has worked with systems engineering to work on processes
that bring manufacturing into design IPT earlier. We still see opportunity in this area.

e PIFs should be involved to a greater extent in prototyping technology demonstrators.

e Need to be integrated more into the S&T efforts. Work often placed on contract that
we could perform and allow S&T engineers gain hands-on experience.

e PIFs can validate technical data, many PMs who have an incomplete understanding of
the quality and health of their technical data.

e When prototypes and parts are made in industry, data is oftentimes incomplete or not

updated properly.
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e Technical data packages have been inappropriately scaled back due to Operations and
Maintenance Army (OMA) budget cuts.

e PIFs validate product data—there is an opportunity for RDECOM to raise the quality
of product data through the enterprise activities of PIFs. When PIFs make parts, there is an
opportunity to store this product data (including manufacturing data) to help PM customers as
well as depots. When PIFs develop prototypes and manufacturing processes, this information can
support the depot community as a corporate learning curve, helping depots and arsenals.

e Balance of activities is driven by our competence and capacity to support the
customer.

Question 13: What percentage (using work hours) of your PIF’s products or services are
used by RDECOM’s core Army mission Science & Technology programs (Budget Activity 6.2:
Applied Research or Budget Activity 6.3: Advanced Technology Demonstration)? Almost 70% of
the respondents felt that less than 10% of the work performed in the PIFs support 6.2 or 6.3 in-
house S&T programs (Table 10). This supports the perception that the PIFs are rarely used to
support S&T mission activities, but according to PIF management could and should be used to
support 6.2 and 6.3 programs.

Table 10 — PIF Percent Support to Core S&T Programs

Percentage of PIF Products Used by S&T Response
0% 6.3%
1-10% 62.5%
11 - 20% 0.0%
21 - 30% 18.8%
>30 % 6.3%
unknown 6.3%

Question 14: What Arsenal(s) and Depot(s) is your PIF the most aligned with? Similar

to the PIFs, the workload at the Army depots and arsenals has grown since 2001, retrofitting
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equipment required by deployed troops. The depots and arsenals are facing the same set of
budget challenges as the PIFs as the war winds down and work decreases. This fact could change
the business environment for the depots and arsenals. One change has been made in recent years,
including shifting management responsibility of the depots from Headquarters, Army Materiel
Command (AMC), to the individual LCMCs. RDECOM PIF engineers work closely with
LCMCs to provide sustainment engineering. This is a step closer to further coordinating depot
industrial activities with PIF services to facilitate cooperation between the two organizations. It
is clear from the survey responses (Table 11) that the PIFs are aligned with most of the depots
and arsenals and have established working relationships with them, feeling that partnering with
rather than competing with them is important for both sides. One of the Army’s strategic goals is
to continue to grow and expand Army depots partnerships.

Table 11 — PIF Arsenal and Depot Alignment

Depot Responses

Dessert Chemical Depot, UT 0.0%

Umatilla Chemical Depot, OR 0.0%

Tooele Army Depot, UT 5.9%

Watervliet Arsenal 11.8%
Pine Bluff Arsenal 11.8%
Sierra Army Depot, CA 17.6%
Anniston Army Depot, AL 17.6%
Other (please specify) 17.6%
Blue Grass Army Depot, KY 23.5%
Red River Army Depot, TX 23.5%
Corpus Christi Army Depot, TX 29.4%
Rock Island Arsenal 52.9%
Tobyhanna Army Depot, PA 52.9%
Letterkenny Army Depot, PA 70.6%

Question 15: Who does your PIF work/team with the most often? (Pick up to 2)
Collaboration is essential to RDECOM (U.S. Army RDECOM, 2014a). It is critical for the PIFs

to collaborate with industry and other government agencies to solve difficult problems. All of the
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PIFs responded that they do team and work with others, mostly with other government agencies
and industry (Table 12). The depot teaming is not as strong; in the previous question it was
identified as a growth area for PIF partnerships.

Table 12 — PIF Teaming

Teaming Partner Responses
Other Government Agencies 70.6%
Industry 64.7%
Depots 29.4%
Other (please specify) 5.9%

Question 16: What basis or mechanism(s) does your PIF use to facilitate PIF-Industry
interaction? Cooperative research and development agreements (CRADAS) have been used for
years by RDECOM as a way to advance S&T knowledge through partnerships. RDECOM has
more than 250 of these agreements with industry, universities, and other government agencies
(U.S. Army RDECOM, 2014a). A CRADA is any formal written agreement between one or
more federal laboratories and one or more non-federal parties under which the government,
through its laboratories, provides personnel, services, facilities, equipment, intellectual property,
or other resources (U.S. Department of Interior, n.d.). The responses to this question (Table 13)
were as expected: most PIF-industry interaction comes through contracts and working
relationships with the PMs. The other mechanism specified was test services agreements, which
DoD laboratories may make available on a reimbursable basis, for the testing of materials,

equipment, models, computer software, and other items.
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Table 13 — PIF-Industry Interactions

Mechanisms Used to Interact Responses
Co-located with industry partner 29.4%
Contracts or Agreements 76.5%
Industry events such as Industry Days 5.9%
PM sponsored work 58.8%
Other (please specify) 35.3%

Question 17: Rank order your current support efforts (1 being the most supported).
Providing support to Army PEOs and PMs is the PIFs’ primary activity (Table 14). With budgets
shrinking, it is clear that Army PEOs and PMs are forced to invest in upgrading existing systems
in lieu of purchasing new systems. | feel the PEOs and PMs see prototyping as a way to reduce
costs and speed up the delivery of systems while achieving performance parameters.

Table 14 — PIF Rank Order of Support Efforts

PIF Efforts Workload Rank
1 2 3 4
(Most) (Least)
Current Operations 1 1 9 2
Army PEOs/PMs 11 4 1 1

Question 18: With whom and what percentage of your workload is Rapid Response
work? Rapid response work is the rapid technical services and products the PIFs provide to
implement timely upgrade, installation and fabrication support to new or existing systems to
satisfy customer mission requirements. Most of the workload in this area is done for the
Combatant Commands (COCOMs, i.e., U.S. Central Command), which is responsible for
military operations in Central and South Asia (Table 15). The other rapid response work supports
the Air Force, Navy, Marines, and Special Operations Command (SOCOM). Rapid response

work is solely funded by OCO dollars.
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Table 15 — PIF Rapid Response Customers and Workload

Customers Workload
5% | 10% | 15% | 20% | 25% | 30% | 35% | 40%
PM 1 2 0 0 1 2 0 0
COCOMs 1 3 2 1 0 0 0 1
Other 0 0 1 0 1 1 0 2

Question 19: Who are the other potential alternative sources your PIF customers could
use? Many times the PMs work through contractors instead of the government PIFs to perform
work (Table 16). Use of PIFs by the PMs will help them sustain their systems as the government
will then own the technical package data rights. Government ownership of technical data rights
reduces costs, thereby making a difference in the successful transition of technologies from the

S&T community to PoRs (Muzzelo, 2013).

Table 16 — Alternative Sources for PIF Services

Alternative Source Responses
Other Government Agencies 58.8%
Industry 82.4%
AMC Depots/Arsenals 35.3%
Other 5.9%
No other alternative source 5.9%
Other (please specify) 5.9%

Question 20: What do you think is the greatest distinction between your PIF and this
alternative source and why? Each PIF manager was asked to identify the major difference
between their PIF and alternative sources. | have highlighted the responses below:

e PIFs have the proven ability to respond quicker to meet urgent needs.

e PIFs have focused experienced, no contract requirements, ability to be nimble and

change course instantly with no penalty. Best interest of the government is focus
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e We have a government-owned, government-operated facility. Our customers get the
best of both worlds: they interface with a government person, and we can touch industry as
required.

e Commodity competency and capability built to support those competencies. PIFs
have specialized capability and engineering staff.

e The PIFs pride themselves on our energized, highly trained, entrepreneurial spirited
workforce. This highly integrated team cannot be easily duplicated anywhere

e The people and their personal and professional relationships

e The people, attitudes, motivation, and culture are a huge distinction.

e Location and no worries about expensive Engineering Change Proposals

e Government subject matter experts that want to build the best versus industry that
needs to make a profit

Question 21: What factor(s) did your customers consider when they selected your PIF
over other alternative sources to perform the following work? The data show most customers
used the PIFs because of their ability to meet schedule and performance requirements (Figure 8).
PIF facilities have proven over the past 10 years of war that they can take a requirement and
develop a solution as quickly as possible to get it into the hands of users and then continue
incremental improvements. Specific comments included:

e PIFs have the proven ability to respond quicker to meet urgent needs.

e PIFs have focused experience, no contract requirements, ability to be nimble and

change course instantly with no penalty. Best interest of the government.
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e We have a government-owned, government-operated facility. Our customers get the
best of both worlds: they interface with a government person, and we can touch industry as
required

Work Areas

1. Integrate solutions in response to rapid response customer requirements
2. Science and Technology Prototyping to support Advanced Concept Development
3. PM Support
4. Manufacturing
5. Reverse Engineering

6. Conceptual Modeling and Animation

7. Training devices/aids/software apps development
8. Technical data packages

Factors

Cost
Schedule
PIF Location
Performance
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Figure 8 — Customers’ Considerations When They Selected a PIF
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Question 22: Consider each category of work below. What factor(s) did your customers
consider when they DID NOT select your PIF to perform that work and decided to use an
alternative source? When the PIFs were not selected it appears that it was due to cost (Figure 9).
Customers consistently looked for the best value when selecting what organization they chose to
perform the work. We have all seen the low-price strategy in the government, but it might not be
the best approach for the complex services that the PIFs provide. PIF customers need to look at
performance risk with lower cost organizations, especially in time of war. It has also been stated
by one of the PIFs that their overhead rate could fluctuate and was out of their control, which
could raise the cost to the customer. This PIF felt that their overhead rate should be around 4% to
6%, but at times approached 12% (Wayne Hudry, personal communication, March 19, 2014).

Work Areas

. Integrate solutions in response to rapid response customer requirements

. Science and Technology Prototyping to support Advanced Concept Development
. PM Support

. Manufacturing

. Reverse Engineering

. Conceptual Modeling and Animation

. Training devices/aids/software apps development

. Technical data packages
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Factors

Cost
Schedule
PIF Location
Performance
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Figure 9 — Customers’ Considerations When They Did Not Select a PIF

Question 23: What capabilities do you have in the PIF that should be better
utilized/leveraged? Most of the respondents felt that the PIFs need to do more to support Science
and Technology Prototyping to support Advanced Concept Development, provide the PMs with
technology integration support, and develop government-owned technical data packages (Table
17). This response is consistent with other questions related to supporting WSARA and doing
more work in-house to support 6.2 and 6.3 S&T mission programs. Other areas noted included
electrical integration support, engineering studies, product development, and composites

engineering and manufacturing.
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Table 17 — PIF Services That Should Be Better Utilized

PIF Capabilities Responses

Science and Technology prototyping to support Advanced Concept 76.5%
Development

PM technology integration support 58.8%
Technical data packages 52.9%
Temporary Manufacturing 47.1%
Other (please specify) 41.2%
Training devices/aids/software apps development 35.3%
Reverse Engineering 29.4%
Conceptual Modeling and Animation 23.5%

Question 24: What capabilities do you have in the PIF that are the least productive?
Thirty-one percent of the respondents felt that training devices/aids/software applications
development was the least productive capability within the PIFs (Table 18). In order to achieve
efficiency in training-aid development, the Army Acquisition Executive has designated the
Program Executive Office for Simulation, Training, and Instrumentation (PEO STRI, 2014) as
the Army’s acquisition agent for training enablers. PEOs and PMs must coordinate their system
training aid acquisition strategy with PEO STRI to ensure compliance. It was unclear from the
responses whether the PIFs coordinate with PEO STRI or work through the PM on training
device development. This PIF capability area should be investigated; the lack of coordination
with PEO STRI might account for this capability being least productive. Other areas noted
included electrical integration support, engineering studies, product development, and

composites engineering and manufacturing.
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Table 18 — PIF Services That Are Least Productive

PIF Capabilities Responses

Other (please specify) 38.5%
Training devices/aids/software apps development 30.8%
Conceptual Modeling and Animation 23.1%
Reverse engineering 15.4%
Temporary manufacturing 15.4%
PM technology integration support 7.7%
Science & Technology Prototyping to support Advanced 0.0%
Concept Development

Technical data packages 0.0%

Question 25: What PIF services do you currently not provide that would help your PIF
generate additional business to offset diminishing supplemental funding? Most of the
respondents felt that partnerships with industry would help generate additional business, along
with working with the Defense Logistics Agency (DLA) to re-engineer and validate product data
for hard-to-source parts. As part of the larger DLA/AMC performance-based agreement, there is
an opportunity to update and modernize technical data for many systems and components that
are hard for DLA to source. This would lower cost to the Army in its acquisition of parts through
DLA and address significant issues of lead-time for sustainment. The PIFs could also
manufacture moderate to high quantities of spare parts, perform manufacturing pilot production
and additive manufacturing process development, and expand its computer aided design efforts.

Question 26: Do you believe that RDECOM would benefit by executing the PIFs as a
Community of Practice (CoP)? The respondents were almost equally split with their responses.
A little more than half responded affirmatively, noting, “It would be a good idea to leverage
shared knowledge and experience,” explaining that knowledge sharing between PIF groups could

facilitate technology and work sharing across all of the PIFs. It was also commented that stronger
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leadership would be needed for this to be successful, utilizing the current PIF charter and
council. Other respondents felt this CoP approach would not work due to the current
decentralized management of the PIFs across RDECOM. However, they also expressed the
feeling that decentralized management was the best way to operate the PIFs. Because each PIF is
embedded within a mission directorate as part of their RDEC, each PIF employs its own business
model, aimed at that RDEC’s customer needs, technologies, and priorities. These groups of
responses were based on looking at the environment from the current PIF customer-funded
operating environment. Many of the negative responses toward a CoP approach strongly felt that
each PIF needed a defined customer lane and that any forced work strategies would fail.
Comments highlighted that the PIFs current work is based on customer-driven requirements in a
free-market environment, which will determine the size, strength, and capabilities of each PIF.
One of the respondents noted that capitalism would be the best business model for the PIFs to
follow, because it motivates and leans organizations according to performance and need. The
few respondents who took the middle ground believed PIFs should leverage one another’s
capabilities, but did not believe that centralized RDECOM PIF management is the answer,
noting challenges in command governance to achieve a unity of effort. It is clear that RDECOM
leadership will have to overcome the PIFs’ strong need to compete with one another for
customer dollars to survive.

Question 27: What are your significant customer(s) that would be considered “non-
traditional customers™ of your RDEC? The following were listed as customers (random order):

e U.S. Air Force

e U.S. Marine Corps

e U.S. Navy
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e U.S. Special Operations Forces

e U.S. Central Command

e Asymmetric Warfare Group

e Foreign Military Sales

e Department of Energy

e Department of State

e U.S. Forestry Service

e Federal Bureau of Investigation

e Homeland Security

e State and local law enforcement agencies

e U.S. Immigration and Customs Enforcement

e National Institutes of Health

Question 28: If your PIF receives RDEC overhead funds for personnel costs or
infrastructure improvements, please select the percentage of personnel related funding and
capital investment funding you receive. Use your total annual PIF budget as the baseline when
making your estimate. If you do not receive overhead funds, select 0%. A majority of the
respondents felt that the PIFs received zero percent in overhead funds from their parent RDEC to
cover salary costs, training, and facility investments (Figure 10). It is clear that the PIFs rely on
customer funding to cover all costs of operation. As customer funding shrinks, this will need to

change for the PIFs to survive.
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Figure 10 — Assessment of Overhead Funds Received

Question 29: Do you feel your PIF receives overhead funding from your parent RDEC in
proportion to the overhead funding paid by PIF customer reimbursable funding? Again, a
majority of the respondents (65%) felt that the PIFs received zero percent in overhead funds
from their parent RDEC, even though overhead fees are charged to their customers (Table 19). It
appears many of them feel this is an unfair situation.

Table 19 — Opinion on Overhead Funds Received

Response Choices Responses
Yes 11.8%
No 64.7%
Abstain 23.5%

Question 30: It is expected that PIF customer funding will decrease and focus will shift

from quick reaction customer work back to supporting traditional mission technology base
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programs. What will be the biggest impact to your PIF if customer funding decreases?
Responses were as follows:

e We will need to seek more funding in mission technology base programs, which we
have done prior to offset the loss of quick reaction work.

e We will need to lower personnel levels.

e Change of customer base and balance of type of work.

e In a smaller market we can prove that we are a better value to the customer and thus
increase our share of the market. New customers will need to be pursued to fill the gaps.

e As a customer-funded organization, we evolve with our customer’s requirements. The
quick reaction work has allowed us to build relationships with PM customers so we can now
demonstrate the value of competitive prototyping and acquisition support. The main challenge in
this area is to develop enough workload in this new area to maintain the current level of
workforce, which grew to meet the needs of rapid response.

e Facilities will need to be reorganized and personnel may have to be reassigned.

e Forced collaboration with the other PIFs.

e Covering personnel salary costs will become a significant problem.

e Downsize the contractor workforce in proportion.

e Need to focus more on core S&T funded activities.

Question 31: Systems engineering and integration skills are critical for effective
prototyping. Do you feel that your RDEC recognizes and utilizes the opportunities the PIFs
provide for RDEC engineers to hone their systems engineering skills? One common benefit
(59%) reported by the respondents was that the RDECs do use the PIFs to train and maintain

systems engineering skills for their in-house workforce (Table 20).
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Table 20 — Systems Engineering Utilization

Response Choices Responses
Yes 58.8%
No 23.5%
I am not sure 17.6%

Question 32: Has “The Weapon Systems Acquisition Reform Act (WSARA)” requiring
that competitive prototyping be addressed before progressing to MS B had an impact upon your
PIF? Through the WSARA, the DoD’s goal was to improve the acquisition process of defense
systems. A strong majority of PIF managers (94%) indicated that they have not seen any
increases in requests for competitive prototypes (Table 21). The Booz Allen Hamilton (2013)
study reported that of the 474 federal managers, only 19% indicated that they have seen increases
in the use of competitive prototyping in the acquisition process.

Table 21 - WSARA Workload Assessment

WSARA Impact Responses
Have NOT seen any changes in PIF workload 94.1%
related to supporting WSARA activities
I have seen changes in PIF workload related to 5.9%
supporting WSARA

Question 33: Please provide any additional comments you feel are relevant. The

following comments were received:
e Collaboration and competition do not have to be mutually exclusive terms.

e Sharing business techniques and lessons learned is valuable, but forcing mission lanes

does not endear us to our most important asset, the customer.

e We should embrace the capitalistic approach and right size the organizations

accordingly.
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e WSARA, depot collaboration, and other activities should be invoked by ASA(ALT)

through their funding streams.
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Chapter 5 — Conclusions and Recommendations

The intent of this research paper was to assess the collective prototyping and integration
capacity within RDECOM in this time of reduced defense budgets and loss of OCO funding, by
providing an interpretation of the literature as well as the PIF manager survey. Sustaining PIF
capacity will depend on their ability to shift their current war-focused engineering services to
areas supporting RDECOM’s S&T programs by enhancing both internal and external
relationships and shifting or expanding current capabilities to grow new customer opportunities.
The last 10 years of war have demonstrated that PIF capabilities are critical to supporting the
warfighter, and efforts must be made to ensure this capability is preserved.

The data gathered by the survey support the research hypothesis and are consistent with
the literature review. It is clear that as supplemental funding ends, the PIFs will lose a major
portion of their current budgets and the result will be reductions in the PIF workforce. However,
because they have developed their capabilities within RDECOM by being agile and
entrepreneurial organizations, they have the demonstrated drive to evolve to support other areas.
The PIFs are highly marketable and represent the essence of RDECOM. Over the past 10 years
they have focused on operating as a 100% customer-funded operation, but all PIF managers feel
they can generate additional business to offset diminishing supplemental funding and continue to
support the Army in other arenas. After analysis of the survey results and literature review it
became clear that the RDECOM PIFs can play a central role in the successful transition of
technologies from the laboratory to the field and experts feel they should play a larger role in
S&T activities in the future. In the past the PIFs were solely focused on attracting customers
because they depended on customer funding to survive. This is still the case. They never turned

away a customer for fear that the customer would not return. In order to be available for
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customer projects, PIFs did not seek in-house S&T programs because they were fearful that they
would tie up resources. The shift to supporting S&T missions will come down to trading off
customer work for in-house S&T work. This will be an adjustment for the RDECs and PIFs, as
customer work has been the priority. The RDECs will have to accept that the PIFs will not be
able to seek customer programs at the same level if they are supporting in-house programs. One
suggestion made by RDECOM leadership is that the PIFs should have the right of first refusal on
all in-house engineering work involving 6.2 and 6.3 mission funding that the PIFs can perform.
This would force the RDECs to use their PIFs for S&T activities and help the PIFs financially.
Application of this suggestion would require a major shift in PIF management thinking, as they
have never had to trade off customer work for in-house work. They would have to accept the
approach that they might need to turn away outside customers to work mission programs. None
of the PIFs have previously turned away an outside customer since in the past they were almost
exclusively customer funded.

It should be pointed out that RDECOM as a headquarters function does not have the
authority to optimize workload distribution across RDECOM nor to centrally manage the RDEC
activities. They do not control the dollars for execution in either the mission or customer funding
lines; control lies with ASA(ALT) and execution through the RDEC technical directors.
RDECOM headquarters’ responsibilities are in the areas of oversight and policy. However,
RDECOM headquarters can enforce the regulations to ensure work is carried out according to
the RDECSs’ assigned mission areas.

While some of the PIFs have duplicative capability, they have all developed their
capabilities independently based on close alignment to customer-driven missions in their

RDECs’ areas of technical competence. PIF’s should not seek customer work in areas that are
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not defined in their mission (see Appendix C). The performing PIF activity must have the
authority to accept reimbursable orders and should have a mission that allows it to provide goods
and/or services to customers before accepting the funding. Their commonality and uniqueness
play an important role in their ability to share work and collaborate to support the PEO and the
acquisition communities by continuing to provide focused expert engineering services in the
areas of systems engineering, design, prototyping, and integration. WSARA was established to
improve the efficiency and cost-effectiveness of the defense acquisitions process. Despite this
reform, PIF managers have seen no improvement in the role the PIFs play in acquisition. PMs
going through the process of platform modernization realize that prototyping can hold the
potential to reduce costs and speed up delivery while achieving required performance
specifications. The readings highly suggest that prototyping can make the materiel acquisition
process more efficient. The most common benefits appear to be the ability to refine
requirements, reduce technical risks and validate designs early. Given the right Army and
RDECOM management support, all of the PIF managers surveyed strongly feel that their
facilities can play a role in tightening the linkages between RDECOM’s S&T efforts and the
PMs, PEOs, and the Army materiel acquisition community. One of the challenges in bridging the
gap from S&T to PoRs is the fact that the government does not currently buy technical data
packages for contractor technology development efforts. Using PIFs as part of S&T execution
can result in government-owned technical data packages that can then be used by PMs to
facilitate tech insertion.
Recommendations

The PIFs can clearly help the RDECs, other government agencies, and commercial

companies to upgrade or build new systems, produce critical parts, and perform critical systems
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engineering integration tasks. The RDECOM PIFs have proven they can take a requirement and
develop a solution quickly to get it in the hands of the users. Rapid prototyping and systems
integration have been the mainstay of the PIFs for the past 10 years, and | feel they have shown
great successes supporting the warfighter as threats have changed, translating into reductions in
fatalities on the battlefield. The PIFs have increasingly used new technologies to support rapid
prototyping and reverse engineering for platform modernization, which can now be used to drive
down costs by streamlining the acquisitions process. Rapid prototyping allows for a subsystem or
system that is almost complete to be designed and fabricated, reducing system failures and costs
due to unforeseen problems.

RDECSs have the responsibility to prepare industry to be ready to manufacture systems for
acquisition. While Congress does allow the PIFs to produce limited military systems and
subsystems, RDECOM must not compete with industry, but partner with them to inform them
about requirements. We must, however, realize that commercial industry will leave a business
area if there is not a market for it or if the profit is not great enough to entice it to remain in the
business. Prototypes by the government have historically been used to reduce technology risk
and enhance manufacturing readiness, but not to fulfill the requirement for competitive
prototypes to mature capabilities beyond TRL 6 as required in WSARA. PMs currently are
looking for choices from industry in competitive prototyping to drive down costs and prepare the
industrial base for large buys and are not seeking RDECOM competitive prototypes. Previous
RDECOM leadership had tried to promote the idea of building RDECOM prototypes, but the
idea never left the PowerPoint slide show.

Using the RDECOM PIFs’ recognized state-of-the-art rapid prototyping capability, PIFs

can provide a temporary manufacturing capability and rapidly respond to provide manufacturing
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services until transition to an organic or commercial industrial base occurs. This capability
includes the ability to provide full life-cycle support from design concept to fielding and
sustainment of limited production items, which is a unique capability within the Army. Being
geographically dispersed throughout the U.S. and having the ability to perform classified work
gives PIFs direct access to customers and a variety of programs. Below is a list of
recommendations based on the literature and survey results that highlight areas that could help
the PIFs sustain and grow operations:

e RDECs should invest in the PIFs through capital improvements, funded through
Section 219 or overhead dollars.

e PIFs should partner rather than compete with depots and industry.

e RDECOM and RDEC management should encourage the PIFs to collaborate rather
than compete with one another.

e The RDECOM G-5 (Communications) should generate additional awareness of PIF
capabilities within the DoD and industrial community.

e RDECOM management should plan to look for operational efficiency within the
command by optimizing workload distribution. They will need to assess whether a centrally
managed PIF enterprise would reduce duplication and foster cooperation.

e RDECOM management should work with ASA(ALT) to understand why the PIFs are
unable to capitalize on WSARA in the area of prototyping.

e PIFs must continue to support development of RDECOM’s systems engineering skills

and expand this support to include contractors.

67



e PIFs, the RDECOM Manufacturing Technology Program Office and ASA(ALT)
should find opportunities for the PIFs to support the Army’s Manufacturing Technology
Program.

e PIFs should perform Reverse Engineering in the areas of reliability and
maintainability analysis and work with DLA on manufacturing obsolescent components, which
may no longer be available from the original vendor.

e RDECs need to use in-house prototyping to validate 6.2 and 6.3 advanced system
concept programs, and they must not contract out mission-funded prototype work. RDEC
management might need to institute a PIF right-of-first-refusal before work is contracted out.

e RDECs, PIFs, and the Army Small Business Innovation Research (SBIR) Office must
offer SBIR contractors the use of the PIFs for prototype fabrication to meet Phase Il contract
deliverables.

e PIFs should expand its customer relationship with SOCOM and Asymmetric Warfare
Group.

There are a few additional points worth noting from the survey results. On the question
of whether RDECOM management should look for operational efficiency within the command
by optimizing workload distribution among the PIFs, the opinion was split. One side felt that
developing a Community of Practice would help foster collaboration and sharing of technology
and lessons learned. Those who opposed RDECOM management were very strong in their
opinion. From my years working in RDECOM headquarters, it is my observation that a
movement toward centralized management of the RDECOM PIFs would not improve efficiency
or necessarily add value. Communities of Practice, on the other hand, are gaining favor within

RDECOM because of the shared responsibility of this approach. | feel that centralized
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management will not work because each PIF employs its own unique business model, aimed at
that RDEC’s customer needs, technologies, and priorities. It is clear from this study that each
PIF’s work is based on customer-driven requirements that have shaped each PIF’s size, strength,
and capabilities. They feel they have operated successfully in a free-market environment based
on the need to attract customers to survive. This, along with the dedication of the PIF employees
who strongly believe in the mission, has enabled them to thrive during the Irag and Afghanistan
conflicts. This same motivation will allow them to prepare to be agile and adapt to the changing
marketplace as OCO dollars decrease.

Through consideration and implementation of these and other measures, it is projected
that the RDECOM’s PIFs can survive and thrive in the Army’s post-war economic environment.
Plans need to be made now to keep these facilities operating at a stainable level to allow them to
grow quickly when needed for the next conflict. RDECOM will continue to develop and produce
technical solutions that need to be fielded quickly to fill a new user requirement. PIF capabilities
have become critical and an integral part of the Army’s technology development and acquisition
process. PIFs are an important part of RDECOM and serve a vital role in bridging the gap

between research and development and the warfighter.

69



70



References

Booz Allen Hamilton. (2013). Streamlining the process: Improving defense acquisitions through
rapid prototyping: A candid survey of federal employees. Retrieved from
http://www.govexec.com/gbc/streamlining-process-improving-defense-acquisitions-
through-rapid-prototyping/61672/

Coffey, T. (2013). “Chance favors only the prepared mind:”” The proper role for U.S.
Department of Defense science and engineering workforce (DTP-103). Washington, DC:
Center for Technology and National Security Policy, National Defense University.

Defense Acquisition University. (2014). Modification management. Retrieved from
https://dap.dau.mil/acquipedia/Pages/ArticleDetails.aspx?aid=dc45b209-ec73-48be-ad61-
65c798396a75

Innovationseeds. (2014). TRL scale. Retrieved from
http://www.innovationseeds.eu/Virtual_Library/Knowledge/TLR_Scale.kl

Institute of Land Warfare. (2011). The Army budget fiscal year 2012: An analysis. Retrieved
from http://www.ausa.org/publications/ilw/Pages/default.aspx

Muzzelo, L. (2013). Technical data rights for advanced development science and technology
projects. Senior Service College Fellowship Research Report. Aberdeen Proving Ground,
MD: Defense Acquisition University Press.

National Research Council, Committee on Accelerating Technology Transition. (2004).
Accelerating technology transition: Bridging the valley of death for materials and
processes in defense systems. Washington, DC: National Academy of Sciences

Academies Press.

71



Perich, A. (2014b, January). RDECOM prototype integration facilities (PIFs). Briefing presented
to Mr. Hewitt, Deputy Director RDECOM. Aberdeen Proving Ground, MD.

Quinn-Doggett, K. (2008). Prototyping integration facilities (PIF) business strategy.
Unpublished manuscript. RDECOM Strategic Planning Office. Aberdeen Proving
Ground, MD.

RAND Corporation. (2014). Rapid acquisition of Army command and control systems.
Washington, DC: Author.

Rogers, P. (2013, May). RDECOM engineering and manufacturing technology PIF enterprise.
Briefing presented to the Army Science Board. Aberdeen Proving Ground, MD.

Stadterman, T. (2012). Improving U.S. Army analysis of alternatives to better address the
Weapons Systems Acquisition Reform Act of 2009. Senior Service College Fellowship
Report. Aberdeen Proving Ground, MD: Defense Acquisition University Press.

U.S. Army PEO STRI. (2014). Home page. Retrieved from http://www.peostri.army.mil/

U.S. Army Research, Development and Engineering Command. (2013a). Maximizing land
combat power. Unpublished manuscript. RDECOM. Aberdeen Proving Ground, MD.

U.S. Army Research, Development and Engineering Command. (2013b). Memorandum of
understanding (MOU) among the Research, Development and Engineering Command
(RDECOM) Prototype Integration Facility (PIF) organization. Unpublished manuscript.
RDECOM. Aberdeen Proving Ground, MD.

U.S. Army Research, Development and Engineering Command. (2013c). RDECOM campaign
plan. Unpublished manuscript. RDECOM Public Affairs Office. Aberdeen Proving

Ground, MD.

72


http://www.peostri.army.mil/

U.S. Army Research, Development and Engineering Command. (2013d). RDECOM lab
infrastructure. Briefing presented during the ASA(ALT) RD&E reviews. Washington,
DC.

U.S. Army Research, Development and Engineering Command. (2013e, December). Unique
RDECOM Facilities Data Call Tasker to AMC. Personal communication with RDECOM
G4/9, Aberdeen Proving Ground, MD.

U.S. Army Research, Development and Engineering CommandPublic Affairs Office. (2014,
March). RDECOM partnerships. Army Technology, 2(2), 6. Retrieved from
http://usarmy.vo.lInwd.net/e2/c/downloads/333507.pdf

U.S. Army Science Board. (2013). Fiscal year 2012 study: The strategic direction for Army

science and technology. Retrieved from http://www.fas.org/irp/doddir/army/asb-strat.pdf

U.S. Department of the Army. (2013). 2012 Army small business innovative research
commercialization brochure. Retrieved from www.armysbir.army.mil

U.S. Department of Defense, Office of the Under Secretary of Defense (Comptroller)/Chief
Financial Officer. (2013a, May). Overseas contingency operations, Addendum A.
Retrieved from http://comptroller.defense.gov/

U.S. Department of Defense. (2013b, November). U.S. Department of Defense Instruction:
Operation of the defense acquisition system, Number 5000.02. Retrieved from
http://www.dtic.mil/whs/directives/corres/pdf/500002_interim.pdf

U.S. Department of the Interior. (n.d.). CRADAs—Cooperative research & development

agreements. Retrieved from http://www.doi.gov/techtransfer/crada.cfm

73



Williams, C. (2009, August). Prototype Integration Facility (PIF) opens its doors. TARDEC S&T
News Update Volume 6(8). Retrieved from

http://www.tardec.info/GVSETNews/print_issue.cfm?hdst=fdbk&iid=0608

74



Glossary of Acronyms and Terms

APG................ Aberdeen Proving Ground

AMC ............ Army Materiel Command

AMRDEC ......Aviation & Missile Research, Development & Engineering Center

AMS............. Army Modernization Strategy

ARDEC.......... Armament Research, Development & Engineering Center

ARL........c....... Army Research Laboratory

AT&L............. Acquisition, Technology and Logistics

ATD............ Advanced Technology Development

ASA(ALT).....Office of the Assistant Secretary of the Army for Acquisition, Logistics, and
Technology

AWG........... Army Asymmetric Warfare Group

BA ..o Budget Activity

CERDEC........ Communications & Electronics Research & Development Engineering Center
C4ISR............. Command, Control, Communications, Computers, Intelligence, Surveillance
& Reconnaissance

COCOM......... Combatant Command

CoP............. Communities of Practice

DAG............... Defense Acquisition Guidebook
DAU.............. Defense Acquisition University
DCMA............ Defense Contract Management Agency
DLA............ Defense Logistics Agency
DoD................ Department of Defense

ECBC............. Edgewood Chemical Biological Center
FAST............. Field Assistance in Science and Technology
GAO .....ccc.... General Accounting Office

HO oo Null Hypothesis

[ Alternate Hypothesis

IPT i Integrated Product Team

JCOA........... Joint and Coalition Operational Analysis
LCMC............ Lifecycle Management Command
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MS..oiiin Milestone

MSC.......co..... Major Subordinate Command

NDI ..o Non-Developmental Item

NSRDEC........ Natick Soldier Research, Development & Engineering Center

OGA.............. Other Government Agency

O&M........... Operation and Maintenance

OMA ... Operation and Maintenance, Army
OCO...cccveeee Overseas Contingency Operations
OEF....cccovennn. Operation Enduring Freedom

OSD....cccceveneee Office of the Secretary of Defense
PE......coeeeits Program Element

PEO...cccovennne. Program Executive Office

PIF..oiieee. Prototype Integration Facility

PM..cooiie Project Manager

POM............... Program Objective Memorandum
POR....cccovrnne. Program of Record

R&D............... Research & Development

RD&E ............ Research, Development & Engineering
RDEC............. Research, Development & Engineering Center
RDECOM ...... Research, Development & Engineering Command
RDT&E.......... Research, Development, Test & Evaluation
RFEC............. RDECOM Forward Element Command

RFI ..o Request for Information

SBIR........... Small Business Innovation Research

SME ............... Subject Matter Expert

S&E.....ccoueni. Science and Engineering/Scientists and Engineers
SSCF........... Senior Service College Fellowship

S&T .o Science & Technology

STRI...ccccue. Simulation, Training, and Instrumentation

TARDEC........ Tank Automotive Research, Development & Engineering Center
TDR............Technical Data Rights
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TRADOC....... Training and Doctrine Command

TRL coeoviienee Technology Readiness Level

WSARA......... Weapon Systems Acquisition Reform Act

USD(AT&L)..Under Secretary of Defense for Acquisition, Technology and Logistics
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Appendix A — Survey Instrument

Maintaining the U.S. Amy RDECOM PlFs

Introduction

It is well recognized that the LS. Army Ressarch Development and Engineering Command (ROECOM] Prototype
Imtegration Facilities (PIFs) provide an unmatched and critical capability within the army imdustrial base, supporting
RDECOM's over-arching Science & Technology (S&T) strategic goal of tramsitioning technology to the warfighter. Since
their inception they have provided a rapid metheod to field urgently meeded products directly to the warfighter and serve a
wital role in bridging the gap between S&T and the user community. They provide the agility necessany to rapidly upgrade
cument systems to counter urgent threats, as well as the agility to develop, apply and evaluate leap-ahead techmology for
future combat systems.

In this time of reduced budgets and operational changes as the war winds down, the RDECOM PIFs will need to leverage
each ather and adapt fo new mission areas so they can be maintained and grow to continue to support RDECOM S&T,
PMs, PECs and LCKMCs.

This survey is designed o ask senior Government CivilianMilitary subject matter experts that work within the RDECOM
PIFs to identify some of the PIF strengths, weaknesses, opportunities and threats, to help assess the impact that the
anticipated funding decreases will hawve at each PIF.

When answering questions, please use genseric terms and refrain from revealing confidential or classified information. The
results of this survey will be included in my ressarch paper as part of the Senior Service College Fellowship at the
Defense Acquisition University.

Flease read the following RDECOM STATEMENT.

If you hawe any technical guestions please contsct me, thomas_ haduchi@dau mil. For RDECOM adminstrative questions
please contact COL Hughes, Asst. Thief of Staff,
RDECOM, 410-305-4207 or 410-306-20848, frederick.j hughes2 milkEmail .mil.

Please complete the survey MLT 12 FEB 2014.

Thank you for your support.

Simcershy,
Thomas Haduwch
US Ammy RDECOM DAL Fellow

RDECOM Mandatory Statements

1) PRIVACY ACT STATEMENT

a) In accordance with the Privacy Act of 1974 (Public Law 23-579), this notice informs you of how the “Maintaining the

U5, Amy Research, Development and Engineering Command Prototype Integration Facilities™ Sample Survey of
RDECOM Personmel findimgs will be usaed. It also provides information reqguired by the Privacy Act.

Please read it carefully.

by Authornty: This is not an official, approved Amny survey. This student sunsey is intended fo support Mr. Thomas
Haduch's Defense Acquisition University (DAL Senior Service College Fellowship Program research paper requirements.
Kir. Haduch is a RDECOM H2 employes and is cumrently in long term training as a DAL Senior Service College Fellow.
The Director and this Command supports this study topic endeavor and encourages your assistance inm helping Mr.
Haduch complete his research paper reguiremeants.

]

I
[4:]
=k
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c) Principal Purpose: The purpose of this survey is to obtain your RDECOM Prototype Integration Facility (PIF)
experences and opinions o gain insight into the PIF challenges and opportunities with the war winding down and
declining DoD budgets.

d) Routine Uses: The survey findings will be included as part of a Defense Acquisition University, Senior Service Caollege
Fellowship research paper. Upon occasion, findings may be released to the Defense Acquisition University for
educational purposes and the U.S. Army Research and Development Command upon request.

e) Disclosure: Providing information on this survey is voluntary. There is no penalty for not responding to any question.

f) Confidentiality: Your survey responses will be treated as confidential. We will not identify you and we will NOT include
your name or cther personally identifiable information in any report. Only group statistics will be reporied. There are
procedures in place to protect against accidental or unauthorized disclosure of survey responses. However, we cannot
provide “confidentiality” or “non-attribution” o a participant regarding comments involving criminal activitybehavior or
statements that pose a threat o yourself or others. Do NOT mention classified or cperationally sensitive information.

2) INFORMELD CONSENT NOTICE

a) In accordance with AR 70-25 (Use of Volunteers as Subjects of Research), this notice informs you of the provisions for
the protection of human subjects for this research.

b) Purpose: This survey asks Scldiers and/or Government Civilians to share their experences and opinions of the
RDECOM Prototype Integration Facilities. The research findings will be used by Mr. Thomas Haduch, Defense
Acquisition University, Senior Service College Fellow, to be induded as part of his Defense Acquisition University, Senior
Service College Fellowship research paper.

c) What you will be asked to do in this survey: You will be asked to read over the survey, answer guestions if you choose
o do so, and retumn the survey using the weblink instructions provided, hitps:Jwew_surveymonkey. com.

d) Location: This project will be conducted virtually through the web-based sunsey.

e) Voluntary Participation: Providing information on this survey is voluntary. Amy question may be skipped and you may
continue answering the following questions. There is no penalty if you refuse to paricipate or decide at any time to
discontinue participation. Answering survey questions indicates your infomned consent.

f) Time Required: 2 weeks upon receipt of the suneey request, NLT 12 FEB 2014.
g) Risks: This data collection is not expected to involve any risk or discomfort to you.

h) Benefits: While there is no direct benefit for your individual participation, your responses on this survey make a
difference.

i) Compensation: Mo compensation is provided for your participation.

) Confidentiality: Individual confidentiality will be maintained. Your survey responses will be treated as confidential. We
wiill not identify you and we will NOT include your name or other personally identifiable informnation in any report. Cnly
group statistics will be reported. There are procedures in place to protect against accidental or unauthonzed disclosure of
sunvey responses. However, we cannot provide “confidentiality” or “non-attribution” to a participant regarding comments
imvolving criminal activity’behavior or statements that pose a threat to yourself or others. Do NOT mention classified or
operationally sensitive information.

3) Whom fo contact if you have questions about the survey or your rights as a participant:
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James R. Oman

Direcior, Senior Service College Fellowship Program

Capital and Northeast Region Defense Acquisition University
Aberdesn Proving Ground, MD

COiffice: 410-272-8470

BB: T03-254-3255

James. omani@dau. mil

*1.Do you currently work in a RDECOM Prototype Integration Facility (PIF) as a
Government employee?

This survey is intended for current RDECOM Prototype Integration Facility Military and
Government Employees only. If you select No, you will be taken out of the survey.

() ves
()

2. In which Prototyping Integration Facility do you work?
O Armament Ressarch, Dewalopment and Engineering Center

D Aulation and Misslie Ressarch, Development and Engineering Cemter

D Communlcations-Slactronics Resaarch, Develapment and Engineening Center

O Edgewood Chemical Blological Center

D Tanik Autcrmodive Research, Development and Enginesring Canter

C} Natick Soidier Research, Development and Engineenng Centar

3. Is your PIF embedded within one or more of your Research, Development and
Engineering Center mission directorates or is it a dedicated stand-alone PIF?

4, What is your position title and series: (i.e. Mechanical Engineer - 830)
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5. What is your role in the Prototyping Integration Facility?

P I )
() Manager (Le. Supenvisor, Team Leader)

i o
(_) Engineer

'{_\-\ o |
(__) Technician

Fa
() Othier (please spedfy)

6. How many years of experience do you have working in the PIF?

-
a_-,:' <1 year

le 1-5 years

-

™y
(/) Ei0years

N e
K_'j 1-15 years

—
':_J = 15 yaars

82



Maintaining the U.S. Armmy RDECOM PlFs

7. Select the ranking of the services (1 to 10) your PIF performs CURRENTLY, from most
work (1) to least work (10). Then select how you determined your ranking, either hased on
workload or funding; if you selected “other,” discuss your rationale.

ﬁarilr\g Ratlionals
[:E'.I'EIEFI competitive
profolypes In accondance
with the Weapon System
Acquisition Reform Act
IIT.EgEILE' soiutlons In
regporse o rapld response
CLshomer "EqLII'El"I[-n’.E
Sciencs and Tech e lal )
Prototyping io support
Avanced Conoapd
Davelopment
PM support
Perform man ..ITBJIJ.ﬂl'lg
BUppOn
Perform revarss
enginesring
Periorm conceptual
mode ng and anlmaton
Davelop tralning
devices/aldeisoitaane apiDG
Develop technical data
packages

Other [Descrioe Selow)

Juuao o i
JOoao oo i

Describe Other Zandces andion Other Ranking Rationale Used
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8. Select the ranking of the services (1 to 10) your PIF performed 3 YEARS AGO from most
work (1) to least work (10). Then select how you determined your ranking, based on
workload or funding; if “other” is selected, discuss your rationale.

Ranking Rationale

L1

Develop competitive
pro‘fotypes In accondances
with the Weapon System
Acquisiion Reform Act
Irteqrate soiutions In
FEEDONES 1D Fapid respanss
CLEEtOmET requirements

—

Sclence and Technology
Prototyping io supgport
Advancad Concapt
Davelopmant

P support

Perform manufacturing
sUpport

Perform reverss
engineering

Perform conceptual
madeling and animation
Davelop tralning
Oevices/ aKE/E0NNETE 3005
Cevelop technical data
packages

Other (Descripe Below)

a0 i
H

Describe Other Zendces andior Cther Ranking Ratlonale Used

8

~
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9, Select in rank order the services (1 to 10) your PIF performed 5 YEARS AGO from most
work (1) to least work (10). Then select how you determined your ranking, based on
workload or funding; if “other” is selected, discuss your rationale.
ﬂarhlrg Rationals
DE'.I'EI:FI compeiitive
profotypes In accordance
with the Weapon System
Acquisition Reform Act
Imegrate solutlons In
response to rapid respanse
Clshomer 'eql.lrm:—rcs
Science and Tech nobogy
Prototyping to support
Advancad Concapt
Davelopment
PN support
Periomm man J‘I‘a:l:l.ﬂl'l;
suppart
Perform revarss
engineering
Perform conceptual
madeling and animation
Develop tralning
gevices ks s0TVane apps
Develop technical data
packages

Other [Descrioe Below)

JOou oo i
JIOoaa 0o i

Describe Other Jendces andfor Cther Ranking Rationale Used

[ <
10. In general do you feel your PIF receives work hecause of your RDEC's location in
relation to your customers?

() very Frequenty
() Frequenty

Y ,
() Cecasionally

D Raraly

!':_:INE'.E{
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11. In general do you feel your PIF receives work because of your RDEC's technical
competence?

-
() very Fraquenty

g
() Frequentyy

.f-'\

() Oecasionaly
p

() Rarzly

f_:} Kever

12. Consider the CURRENT amount of resources applied to each of the listed PIF
activities. Please select the statement which most closely reflects your opinion regarding
the balance of these activities. If you feel the current balance of work in an area should

change, please explain why in the box below each.
curmendty @o not

pedfiorm Ay work In this
arsa

Develop compettive ' ) ) )
e o O O O O O
with the Weapon System

Acguisttion Reform Act

right balance of work In should do mora using  shiould oo more With  should reduce level of
Tis area CUITENT Messdunces atditional resources afhon In this area

Reason balance should change:

Pt
-

Integrate sciutions In O ) ' O O
TeEponsS to rapHd response
ClEhomEr "E'ql."'EnEn'.E

Reason balance should change:

ROECOMRDEC Science O
and Technalogy

Prototyping to supgort

Avanced Concapt

Davelopment

O
O
O
O

Reason balance should change:

P Y e -
PM SUppart of thelr O O f:_) ) )
acquisition strategy
Feason balance should CNarge:
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Manufacturing (_;‘ (_)' O O O

Reason balance shouid change:

Raverse Enginesring ( ) ( 3 (_) (_) C)
Reason balance should change:

Conceptual Modeding and O O O O O

Animation

Reason balance should change:

Traming ® O O O O
gevices'3ds/soNNaTe 3P0
osvelopment

Reason balance should change:

Technical data packages O C_) O () O

Reason balance should change:

— |

g
Other Aciivity not listed - C C} (_—) O (-)
Descripe in the Text Box
Below
Reason palance should c-"la"rgei

“
>
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13. What percentage (using work hours) of your PIF's products or services are used by
RDECOM's core Army mission Science & Technology programs (Budget Activity 6.2:
Applied Research or Budget Activity 6.3: Advanced Technology Demonstration)?

O
{) 1-10%
O 11-20%
O 21-30%
O s
O Lrtnown

14, What Arsenal(s) and Depot(s) is your PIF the most aligned with (check all that apply):
[ ] Aniston army Depct, AL
[] ewe crass amy Depet. kv

[ ] comus civist Amy Depot, 7
[ ] peseret chemicar epor, uT
[[] vetternenny ammy Deget. 2a
[ ] ed rover army Degot, T
D Slemra Ammy Depat. CA

[[] vopynanna army oepot, e
[ ] Tooste amy Degar, ut

[] umatiia cremical pepet, oR
[] moox 1siana amena

D Watendiet Arsenal

|:| Pine Biuft Arsenal

[ ] other presse speay)
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Maintaining the U.S. Army RDECOM PiIFs

15. Who does your PIF work/team with the most often? (Pick up to 2)
|:| Other Govemnment Agencies

[ ] maustry

[ ] pepess

[ ] other jmiease speary)

16. What basis or mechanism(s) does your PIF use to facilitate PIF - Industry interaction
(check all those that apply)?

|:| Co-ocated with Industry partrer

|:| Confracts or Agresments

[ ] inausty events such 35 naustry Days

I:l Phdl sponsored work

I:' Other [please specify)

17. Rank order (1 to 7) your current support efforts (1 being the most supported, 7 being
the least supported); select the rationale used for your ranking:

Ranking Rationale
Cument Operations
ATy PECETPMS
AMC DepolsAmenas

Anmy Fleld Support
Brigade

ROECOM S4T suppon
Other DoD of Gavemment
Agency ST suppart
Cther

SO
S

Other (please glve organization name and specity “oiner rationale wsad o make your ranking detenmination)
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Maintaining the U.S. Army RDECOM PiFs

18. With whom and what percentage of your workload is Rapid Response work? Rapid
Response is defined as the work your PIF performs based on short time delivery
requirements demanded by your customer to meet a current, critical or operational need
(must add to 100%):

Percentage
M —1
cocou —
Other 1

Otther (please specily)

19. Who are the other potential alternative sources your PIF customers could use? (Check
all that apply)

I:l Other Government Agencles

|:| Incustry

|:| AMC DepotsiArsanais

[ ] other

I:I MHo oiher altemative source
I:' Other [please spedify)
<
=l
20. What do you think is the greatest distinction between your PIF and this alternative
source and why?

=1
|
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Maintaining the U.5. Army RDECOM PiIFs

21. Consider each category of work below. What factor(s) did your customers consider
when they selected your PIF over other alternative sources to perform that work? ldentify
other potential alternative sources if known.

My PIF does not
Scheduls PIF Location Parformancs pesform this type of
work

1. Integrate soiutions In |:| |:| |:| |:|
response o rapid respanse
Clstomer requirements

2 Science and Technology
Prototyping o support
Advanced Concapt
Davelopment

[
[
[

3. P Support
4. Marufacturing
£. Reverse Engineering

E. Conceptual Modeling
and Anlmation

7. Training
devices'akss0Maane apps
development

O O 0OOodo O o 4
O 0O 0Oodo O

I |

I R | [ |

I R | [ |

E. Technlcal data packages

Other Potential Afiemative Sourceis)

91



Maintaining the U.S. Army RDECOM PiIFs

22. Consider each category of work below. What factor(s) did your customers consider
when they DID NOT select your PIF to perform that work and decided to use an altemative
source?

My PIF does not
Schedula PIF Location Parormanca perfiorm this type of
work

1. Infegrate soiutions In |:| |:| |:| |:|
response o rapid response
CiEshomer requirements

2. Sclence and Technology
Prototyping to support
Advancad Concapt
Development

[
[]
[]

3. PM Suppot
4. Marufacturing
£, Reverse Engineering

&. Conceptual Modeling
and Animation

O oodd O 0O &
[

7. Training
devices aksE0NwaTe 3005
development

L OOl
1 OO
I

[
[]
]
[

E. Technlcal data packages
23. In general what capabilities do you have in the PIF that should be better
utilizedleveraged (check all that apply)?
|:| Sclence and Technoiogy Protofyping to support Advanced Concegt Development
I:' P t2chnology Integration support
[ ] Temporary Manutacturing

I:' Fieverse Engineering

[ ] concentual Modeiing ana animation
D Tmll‘ll‘g devices/alds/software dpoE II'I&DFHEHL
I:' Technical data packages

I:l Other [please specify)
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Maintaining the U.5. Army RDECOM PIFs

24, In general what capabilities do you have in the PIF that are the least productive use of
the PIF capabilities (check all that apply)?

I:l Sclence & Tachnoiogy Prototyping to support Advanced Concept Devalopmeant
[ ] P tecnnoiagy intsgration support

I:' Temporary manutacturing

I:l Reverse engineering

D Concentual I'n'I:l:IE'IIr'g and Anlmatlon

I:' Tralning devices/alds!sofware apps davelopment

|:| Technical fata packages

[ ] other piesse speaty)

25. What PIF services do you currently not provide that would help your PIF generate
additional business to offset diminishing supplemental funding?

=l

|
26. RDECOM Policy 55, Enterprise Collaboration, describes a Community of Practice (CoP)
organizational appreach that enables a unity of effort for visibility, govemance, knowledge

sharing in a charters task organized structure. Do you believe that RDECOM would benefit
by executing the PIFs as a CoP? Please include rationale for your assessment.

[

|
27. List significant customer(s) (up to 5) that would be considered “non-traditional
customers™ of your RDEC, i.e. non-government, non-Army, Homeland Security,

Department of Justice, State and local Law Enforcement Agencies, etc. Do not provide any
organization information that might be sensitive.

1

2

|
|
3 |
|
|
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Maintaining the U.S. Army RDECOM PiIFs

28. It is generally understood that PIFs are self-sustaining through customer reimbursable
funding. If your PIF receives RDEC overhead funds, to include Section 219 funding under
the National Defense Authorization Act of 2009, for personnel costs or infrastructure
improvements, please select the percentage of personnel related funding and capital
investment funding you receive, using your total annual PIF hudget as the base in your
estimate, If you do not receive overhead funds, select 0%.

Percentage
Prrsormel Seary Coss |
Perzonnel Training Costs C—1
PIF Capital Equigment and |:|
Faclifty Investments

29. Do you feel your PIF receives overhead funding from your parent RDEC in proportion
to the overhead funding paid by PIF customer reimbursable funding?
O ves

~
WA e

- i
.\_:} Abstan

30. It is expected that PIF customer funding will decrease and focus will shift from guick
reaction customer work back to supporting traditional mission technology base programs.
What will be the biggest impact to your PIF if customer funding decreases?

[

|
31, Systems engineering and integration skills are critical for effective prototyping. Do you

feel that your RDEC recognizes and utilizes the opportunities the PIFs provide for RDEC

engineers to hone their systems engineering skills?
Yy
L

Yes
-
oL

Fal
"\-\._r‘l | am not sure
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Maintaining the U.S. Army RDECOM PiIFs

32. Has “The Weapons Systems Reform Act” requiring that competitive prototyping be
addressed before progressing to MS B had an impact upon your PIF? If so, please
describe below.

G Hawve MOT s2en any changes In PIF workload retated 1o supporting WSRA activities

:_:' | hawe sean the following changes In PIF workload related to supooriing WaRA

=1

il
33, Please provide any additional comments you feel are relevant. Also, please indicate if

the survey was completed as a group.

=1
|
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Appendix B — Narrative Responses (Survey Questions 12, 20, 25, 26, 30, 33)

Question 12: What comments do you have regarding the balance of activities and the
amount of resources applied to your PIF’s current activities?

1. We are 100% customer driven—if they don’t pay us to do these we won't do it.
Workload is dictated by customer demand.

2. Diminishing commercial industrial base capability where it is becoming increasingly
difficult for government to rely upon industry to develop and provide solutions.

3. PMs and RDECOM PIFs can work together to build a government capability for
competitive prototypes and support manufacturing studies. PM and RDECOM investment will
be required. There are many areas where such investments would be helpful to the PM
community.

4. Customer demand does not currently require competitive prototyping—only the
customer can determine what our workload balance should be—we must be flexible to adjust
manpower and facilities to quickly adjusting requirements. Could do more, but our customers
currently do not feel obligated to do this given budget constraints.

5. Science and Technology Prototyping to support Advanced Concept Development—
even though some PIFs do work in this area, we still see opportunities to do more.

6. Many tech base programs do not have PIF/manufacturing as part of their IPTs. PIFs
have worked with systems engineering to bring manufacturing into the design IPT earlier. We
still see an opportunity in this area.

7. Need to reduce the competitive nature within the RDECs and internally within each
RDEC (PIF vs. S&T Directorates). PIFs should be involved to a greater extent in prototyping

technology demonstrators. Need to be integrated more into the S&T efforts.
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8. Work often placed on contract that we could perform and allow S&T engineers gain
hands-on experience.

9. My PIF has encountered many PMs who have an incomplete understanding of the
quality and health of their technical data. When prototypes and parts are made in industry, data is
oftentimes incomplete or not updated properly. PMs can benefit from more PIF support in this
area.

10. Manufacturing—some technical skills have been lost in the last several years and not
replaced.

11. Should be able to engage in supporting with reverse engineering and manufacturing
of low-quantity items where the traditional source is no longer in business.

12. My organization is extremely conservative in allowing us to perform reverse
engineering work for legal reasons.

13. Conceptual Modeling and Animation—personnel underutilized, very strong
capability with high impact and available resources.

14. Training devices/aids/software apps development—personnel underutilized, very
robust integrated capability with high return on investment (ROI).

15. Technical data packages—very mature capability that has been inappropriately
scaled back due to OMA/AWCF budget cuts. There is an opportunity for RDECOM to raise the
quality of product data through the enterprise activities of PIFs. When PIFs make parts, there is
certainty in the quality of the product data. There is opportunity to store this product data

(including manufacturing data) to help PM customers as well as depots.
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16. When PIFs develop prototypes and manufacturing processes, this information can
support the depot community as a corporate learning curve, helping depots and arsenals become
more competitive.

17. We view our balance of activities [as] driven by our competence and capacity to
support the customer. If an area is out of balance we feel it is our responsibility to reshape if we
want to lure that business.

18. The amount of funding received is inconsistent with the level of support provided.

Question 20: What do you think is the greatest distinction between your PIF and
alternative sources for PIF services?

1. Our ability to perform rapid response work.

2. We are expensive and not well led.

3. Focused, experienced, no contract requirements, ability to be nimble and change
course instantly with no penalty. Best interest of government is our focus.

4. We have a government-owned, government-operated facility. Our customers get the
best of both worlds, they interface with a government person, and we can touch industry as
required.

5. Commodity competency and capability built to support those competencies. My PIF
has specialized capability and engineering staff to support the materials and manufacturing
processes for advanced munitions and weapons; we have specialized capability with advanced
metals, such as titanium, tungsten, molybdenum as well as specialized manufacturing processes.
The PIF provides innovations to the manufacturing processes to support these advanced needs

through ManTech (manufacturing technology programs).
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6. The PIF prides itself on our energized, highly trained, entrepreneurial spirited
workforce. This highly integrated team which cannot easily be duplicated anywhere.

7. The people and their personal and professional relationships.

8. The people, attitudes, motivation, and culture are a huge distinction.

9. The people and their attitude

10. Technology focus

11. Subject Matter expertise

12. Location, expertise, lack of need for a contract. No worries about expensive
Engineering Change Proposals.

13. Government subject matter experts that want to build the best vs. industry that needs
to make a profit (not implying poor technical knowledge of contractors).

14. Have the most experience to support vehicle development.

Question 25: What PIF services do you currently not provide that would help your PIF
generate additional business to offset diminishing supplemental funding?

1. Partnerships with industry

2. Working with DLA to re-engineer and validate product data for hard-to-source parts.
As part of the larger DLA/AMC performance-based agreement (PBA), there is an opportunity to
update and modernize technical data for many systems and components that are hard for DLA to
source. This would lower cost to the Army in its acquisition of parts through DLA and address
significant issues of long lead-times to support sustainment.

3. Manufacturing moderate to high quantities—spares for procurement.

4. Manufacturing Pilot Production/Process Development.

5. Additive Manufacturing, electronic circuit board manufacturing, carc painting
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6. Engineering, CAD

Question 26: Do you believe that RDECOM would benefit by executing the PIFs as a
Community of Practice (CoP)?

1. Yes, it would be a good idea to leverage shared knowledge and experience.

2. | believe that Knowledge Sharing between groups is the base to spread technology,
but we seem to get bogged down with internal politics and weak leadership.

3. | think if you try to have all the PIFs work as a CoP it will tear them apart. You must
teach them to become responsible leaders and hold them responsible before you can get them to
work as a team.

4. 1 think RDECOM would benefit by executing as a CoP because work could be
distributed around to the PIFs.

5. No, each PIF is embedded as part of their sponsoring RDEC and works under their
own business model optimized for that RDEC’s requirements and priorities.

6. No, my experience is the unintended consequence of collaboration is lane definition
and forced work strategies. This simply does not support a customer-funded environment.

7. Yes, as a chartered group as the PIF Council, | believe we are already operating and
practicing this policy.

8. No, customer-driven requirements (free market) should determine the size, strength,
and capabilities of the PIF. Capitalism works pretty well. It naturally motivates and leans
organizations according to performance and need.

9. | believe PIFs should leverage each other’s capabilities, but | do not believe that a
centralized RDECOM PIF entity should be in line with our customer’s desires.

10. | believe the customer should drive the business base.
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11. In order for this CoP to succeed, it must respect the autonomy of each of the PIFs.

12. Significant challenges must be overcome in the areas of governance and unity of
effort.

13. Yes, the greater visibility at a higher level than the RDEC can only benefit the
reputation of RDECOM

14. No, we have a Charter written that provides a framework for interaction between the
Centers.

15. Should not be necessary if swim lanes (areas of expertise) are understood by
PEOs/PMs. e.g. if 51% or more of a job involves antenna design/placement it goes to CERDEC,
if 51% is weapon design it goes to ARDEC, if 51% involves integration onto a platform that is

TARDEC, etc.

Question 30: It is expected that PIF customer funding will decrease and focus will shift
from quick reaction customer work back to supporting traditional mission technology base
programs. What will be the biggest impact to your PIF if customer funding decreases?

1. We seek more funding in mission technology base programs, which we have done
prior to the onset of quick reaction work.

2. We will need to lower personnel levels.

3. Change of customer base and balance of type of work.

4. Change in contract support levels.

5. In a smaller market we can prove that we are a better value to the customer and thus
increase our share of the market. New customers will need to be pursued to fill any gaps.

6. As a customer-funded organization, we evolve with our customer's requirements. The

quick reaction work has allowed us to build relationships with PM customers so we can now
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demonstrate the value of competitive prototyping and acquisition support. The main challenge in
this area is to develop enough workload to in this new area to maintain the current level of
workforce, which grew to meet the needs of rapid response.

7. Facilities will need to be reorganized and personnel may have to be reassigned.

8. Will see forced collaboration with the other PIFs.

9. PIF has built up extensive infrastructure to support highly complex programs and a
decrease in customer funding will have an impact on that infrastructure.

10. In my opinion, we should adjust/flex to the customer’s demands.

11. Pay of people will become a significant problem.

12. Downsize contractor workforce in proportion.

13. We will focus more on core, S&T funded activities.

Question 33: Please provide any additional comments you feel are relevant.

1. Collaboration and competition do not have to be mutually exclusive terms. Sharing
business techniques and lessons learned is valuable, but forcing mission lanes does not endear us
to our most important asset, the customer.

2. We should embrace the capitalistic approach and right size the organizations
accordingly.

3. WSARA, depot collaboration, and other activities should be invoked by ASA(ALT)

through their funding streams.
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Appendix C - RDECOM RDECS*

Aviation & Missile Research, Development & Engineering Center

Mission: Deliver collaborative and innovative technical capabilities for responsive and cost-
effective research, product development, and life-cycle systems engineering solutions.
Overview: AMRDEC is the Army’s focal point for providing research, development, and
engineering technology and services for aviation and missile platforms across the life cycle.
AMRDEC provides a wide array of technologies, hardware and software applications, and
products and services. These run the gamut from game-changing technologies to detect and
destroy threats, enhance performance, lethality, survivability, and reliability of aviation and
missile systems along with programs to miniaturize missile and aircraft components, provide
modeling and simulation applications for these technologies and systems, and the associated
training applications. Also, AMRDEC serves as the Department of Defense (DoD) lead for

rotorcraft S&T as well as gel propellants.

Armament Research, Development and Engineering Center

Mission: Empower, unburden, and protect the soldier by providing superior armaments solutions
that dominate the battlefield.

Overview: ARDEC develops advanced weapons, ammunition, and fire control systems for the
U.S. Army, providing the technology for more than 90%of the Army’s lethality. These
technologies include energetics, warheads, directed energy, integrated weapon systems, and
networked fire control. ARDEC understands the importance of working with soldiers to provide

solutions to their unique challenges and equipment requirements.
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Communications-Electronics Research, Development and Engineering Center

Mission: To develop and integrate C4ISR technologies that enable information and cyber
dominance, and decisive lethality for the networked Soldier.

Overview: Whether soldier-borne or integrated onto ground or aviation platforms, the Army
relies on CERDEC’s technical expertise to develop, seek out, and engineer C4ISR integrated
capabilities to address soldier needs. CERDEC’s government-unique and world-unique facilities
support a broad range of technical areas that leverage expertise in the radio, digital, and

electronic realms of information technology and systems engineering.

Edgewood Chemical Biological Center

Mission: Integrate life-cycle science, engineering, and operation solutions to counter chemical,
biological, radiological, nuclear, and high-yield explosive (CBRNE) threats to U.S. forces and
the nation.

Overview: As the nation’s principal research and development laboratory for countering
chemical and biological weapons of mass destruction, ECBC provides solutions to complex
CBRNE threats for both the military and the nation. Products, scientific advances, and critical
advice are provided to support the total military acquisition life cycle from basic and applied
research through demilitarization to address our nation’s unique needs. ECBC employs a talented
workforce with specialized experience as well as state-of-the-art CBRNE equipment and
facilities. Using these intrinsic capabilities, ECBC can safely design, build, test, and support
projects from original conception to a final product completely in-house. With a long history of
developing cutting-edge technologies in the areas of detection, protection, and decontamination,
ECBC is considered a national resource for CBRNE solutions. ECBC will continue to sustain the

core competencies and workforce to counter enduring and emerging chemical and biological
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threats and continue to create success for soldier and CBRNE clients to meet the evolving

CBRNE defense needs.

Natick Soldier Research, Development and Engineering Center

Mission: RD&E to maximize the Soldier’s survivability, sustainability, mobility, combat
effectiveness, and field quality of life by treating the Soldier as a system.

Overview: NSRDEC supports the current fight and transforms the future force with the Soldier
as the decisive edge. With a unique human-centric focus, NSRDEC adds value through basic
science; technology generation, application, and transition enabling rapid fielding of the right
equipment; Soldier systems technology integration and transition; and solving field problems

rapidly.

Tank Automotive Research, Development & Engineering Center

Mission: Develop, integrate, and sustain the right technology solutions for all manned and
unmanned DoD ground vehicle systems and combat service support equipment to improve
current force effectiveness and provide superior capabilities for the future force.

Overview: TARDEC is the nation’s laboratory for developing advanced military ground vehicle
technologies, process integration expertise, and system-of-systems engineering solutions for
force projection technology, ground vehicle power and mobility, ground vehicle robotics, ground

systems survivability, and vehicle electronics and architecture.

* Source: U.S. Army Research, Development and Engineering Command. (2013a)
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Appendix D - RDECOM PIF Descriptions*

Prototype Integration Facility (PIF) Operations

= 22 Suildings
= ADDrONETETER SENE Soumne feet
= Comtractor Facilities

= Adds approdimately SENE squans
Pt

= Ireciuckes Fouse fabrication, ssseminh
‘test, ivbegration, kaborsborg aircrat
Lﬂﬂg&: wansnouss, dhemical storags
oo s

= 120 Soverrement ared 1000 Combrachons
= E004 Suhcorvbrachors
= 20004 materis] weraons

AVRDEC Prototype Integration Facility (PIF)

PIF Mission: Through commBment, collaboration, and confinuous
Improsement delker besta@iue, rapld response Mardware solutlons for our
CUSIOMETS.

Business Model: Tne 2IF teams win govsmmeant and Industny panners
eraging soectic cananlifles B0 oreste 3 cadne of techmikcal, business @
marutscturing experts, providing fexisle procssses and recorfigurable faclifies.

PIF Core Competencies:
- Rapkd Response
= Caurert Operations - Tofal reguibemeays unionoa, rmadiiete needl, guenilsy ey De
missionthres specfic
= Sumsairgment - OFTEWPD hoesmes, Sinsdlesoenoe | Sogrce of sapply S orifiosl high
dhasriamd e
= Tedhmology Ins-arton - Frotofpe, vialideton verfloaton & Frodocton Unit, Pos
production modfieatons e wsuslly misshn specfic B low guantly.
= Acguisizion - Indeperdat oot etiretes, Hardware 10 sport procd of prircbie o
risk rediuction, Deasslpirg or rprovieg 2ol dass o Gosemremea: Pupose Rights.

Fast / Recent Products and Innowvations:

» Iragl Armed 407

» OH-SEF

- Klowa Warriar CockoR and Sensar Uipgrade Program [CASUR)

- Customs and Boarder Patrol UH-50

LS Mawy Auionomous Undenwvaier Venicle

«PEtrit Fiber Optlc Modem (PROM)

«AH-1W — USMC — Gun Fead Syslem, Sofware integration. FMS Talwan

Prototype Integration Facility (PIF) Operations

bEdeted Produwct Designes Transiticned
o IDeepeot= Throwsgh Customers:

*Soleentliecs Propellsnt modernizstion

proccess under development. Wil

transition to Radford Srmy Smmoendticn

Plant

=Dhjectiee Gunner Protection Kit — Ower

S0 00 prosdisced st Depots

=Picatinny Bl=st Shield [US, Cansdian) —

533 produced at Depots

=Ahirmme Shields — 700 prodsced st

Depots

ARDEC Prototype Integration Facility [FIF) aka Manufachring
TEchnology Center

PIF Misshon:
» Symcnrontze  mEnuiscturing resdiness (MIRL) Wil technology readiness [TRL)
«lidate engineering product design Fnough martecture of prodotype  FaEndwane
= Sianlize desians In 2 ore-onoducilon erpdronment oy manutaciurina and
Irfegrating Fardwane o establich matune prodect dats
“LimRked manuiaciuring capablify %or a cusiomers neads N r@apkd response wall
transiflon o organic or commencial industrial b3se cEn ooour.

Brursine
_ Diasigey L= . . —
f - - = ———- —— |

W Frma Faand vl
#8 d
Prechathia dasigra frore mm_“ Creation of memplsts
[——— g E A rammae e e e
fachtiea

ana
Farafactring B s e e
Irmration GEmeR e

[r—

PIF Coors Cooamipstenciss:

= Undafe fechrlkcal data fo reflect modarm mamuisciuring  memods

» Produce prootype guantiles 10 3ssess maniacturing  readiness (WAL maturky)
- Develop marsisciuring data o suppont PR 35 3 “Sman Buper

» EvEluEteupasne  I2gEcy SUDDl-CNEINE W0 S00rSSs ODEOleScEnce

Past ¢ Recant Products and
Innowations:

= 015 TR Wstig Dode

= Dot Trarsbioe of el westing
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Prototype Integration Facility (PIF) Operations

* |50-9001 registered QM5
* Eneineerine Analvsiz expertize
[CAD Lab / FEA J CFDY)
* System Engineering Integration Lab
* Fabrication & Integration Facilities
*Integrated 100,200+ =f facility
* Secure 139,000 =f hardstand
* MIL-5TD-210 Tes=t Lab

Prototype Integration Facility (PIF)

PIF Mission:

Engineering design, development, fabrication,
installation, integration, testing, and fielding of shelter,
wvehicular, aircraft, watercratt and soldier prototype:
C4ISR systems.

Business Model:
* Reimburgable / Customer Funded

PIF Core Competencies:
* Engineering and C4ISR Systems Design
* Fabrication, Assembly and Prototyping, and
* Environmental Testing and

Evaluation for Integrated C4ISR

Platfarms
Past/Recent Products andInnovations:
PN RADARS LCMR vehicle cab kit redesign
*PROWIN-T Inc 1 sy=stems re-engingering
*USMC Tactical Imagery Production shelter systems

de=ign ! build

Prototype Integration Facility (PIF) Operations

Advanced Design
and Manufacturing [ADN),
ECBCS PIE
Innowvative Development of
Warfighter Tools from
Concept to Product

Prototype Integration Facility (PIF)

Usa Integrabed design, snginssring and manuTacturing to gst the nght
technodogy to the right place. at the gt time.

Buszingss Modell

Provids 3 combination of fliseibds dasign and Tabrication capabiiitiss
that can be used to sddress wrgent nesds or accelsrated programs by
rapidly develaping custom products anytims across the acguisiion

e cpcls
Top Customern(s): DTRA JPED CBO.

ElE Core Compatencies:

CBRNE Product Deveslspmant. sddithve ManuTacturing. 30 Data
Capture, Rapid injection Molding. Concaptual Modsling and
animation inciweding Mobis Interactive Training ap n&

East/ Recent Froducts and Innovations:

~Colorimstric Reconnaissance Exploshies Squad Scresning [CRESS)
» Zspond gensration TWC-BID

- Heawvy Moblls Expsgitionary Laboratory (HMEL)

= Gobal Fhriks, JE2AM, MInshound ACCeEEDTss

»Supports RFAST-C with procsss and sits iImplsmeantation, projsct
waork and [T} pereonnsd
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Prototype Integration Facility (PIF) Operations

NERDEC Prototype Integration Facility [PIF)

PIF Mission: Design and fabricate prototypes to support the RDEE
process; to support feasibility; fit, and performance assessments; and
fior limited production of prototype items for specificend wsars.

Business Model: Individusl specislzed prototyping aress ars
embedded in the technicsl Directorates they support (2.9, Clothing
Cresign, Parachutes)Asrial Deliveny, Tents & Covers, Shelters & Food
Sarvice Eguipment). Customers are primarihy intemal MSRDEC, the
MSRDEC affilized PMs, or the codocated TACOM-ILSC.

PIF Core Competencies: Fabric prototyping snd design to incleds
clothing & related eguipment, parachutes & aenial deliveny eguipmant,
tents & cowvers a5 well 35 shelter and food sarvice eguipmeant

prototyping snd intsgration.

Past / Recent Products and Innovations:

= RFI Project: Ammunition Pack System for Small Dismounted Bams
= Army Aircrew Combsat Uniform for Females

= Enhanced Parschutist Drop Bag

= “Bacred Space” Mobile Chapel for expeditionany basing

= Approsimatehy 2BK square feat of
space distributed scross 4 separste
facilities.

= Fabrication, clothing design, shelter
integration, sewing & fabric seam
saaling.

= 30 government and 2 contractors

Prototype Integration Facility (PIF) Operations

TARDEC Prototype Integration Facility (PIF)
Center for Systems Integration (C 51)

Mission: ®dswiop, fsoricate and Integrate advanced  soluflons N80 curnens
and future ground systems

Buziness Model:

~Customer relmbursable organization: FEQs (Ground Comnet Systems, Comine
Sendoz & Comisat Sendos Support, Land Systems), RES SO00M, ROSECOM.
«C51 collanaraies Win RDECS T specimized capamlimes., INdustry Tr surge
capanlify and depots Tar production.

« CORRTacEs ane primarily 4454 for meterials and sendces

» ATRE] WOTKIOEE O ~S30M-S40M.

« 6 Gowermment and 41 Confracior Personne

Core Competencies: Sround Systems megration, Proasping.

Key Capabilities:

Systems Englnesring, Rewmrse Englnesring, Drawings, Bomikcal Manuals,

* [Projeot Managesment ProE/CAD 3D Waterora® Systems Imtegration. Sridge Design

Mod=ling
" [Finis Elsmant Ansiysis (FEA) Past/Recent Products andinnovatons:
= Me=ochanioal £ Elsoironko Eng. D=sign
. P — g = Capabiity Set-13 = AHE-0N ATmo KIts
« 18 integrafion Emys - RPG Defaat for MRAP FOV - HMNMWW Biast Cab
- FoboSin weiding = Lina of Communication Bridgs = Fusl & Wiister Distribution &
= Laser Culling = CaElman EFP Kt intagration Trestmant Eqguipmsnt
- w.:rr.uhm e ring capabillby -mlﬁm“lt *hrl -Nlrﬂ “'-‘lhﬂlltl.wm
* Turn M = HMMUWY & MRAP Egrass Tralnars =
= Circult Eoard Design £ Mg = Owverhead WWirs Mitigstion Kits - ET-REMADE

* Source: U.S. Army Research, Development and Engineering Command. (2013d)
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