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DEPARTMENT OF THE AflMT 
HfiADQÜARTERS, 6TH PSICHOLOGICAL OPERATIONS BATTALION 

APO Sin Praneif eo   9622? 

AVGM-ÖC 15 F«bru«ry 1970 
<* 

SUBJECT:    Operational Aaport - Lessons Learnad, 6th Psychological Operations 
Battalion, Psriod Ending 31 January 1970 (RCS CSPOR-65 R2) 

Assistant Chief of Staff for Force Development 
Dspartmant of the Army 
Washington, D.C.    20310 

1,    Qparations:    Significant Activities 

a. General:    The reporting quarter saw increased emphasis placed upon 
pacification in addition to continued support of tactic«! operations.   To 
enable the 6th Psychological Operations Battalion to effectively fulfill its 
mission requirements additional field teams were authorised from among 4th 
PSYOP Group assets.    Currently in support of II Field Force, Vietnam, and 
its 15 brigade size OPCON units are a total of 34 field teams.    On 1 December 
1969, the battalion was reorganized in accordance with General Order 668, 
Headquarters US Army, Pacific, and MTOS 33-500G.    Improvements have been 
made in the personnel and equipment structure; however, a Department of Army 
approved and published TOE has not been received to implement these improve- 
ments.    A proposed organizational breakout allowing mission accomplishment, 
security, and flexibility has been prepared and staffed and is attached as 
Inclosure 1.    On 4 December 1969, the 6th PSYOP Battalion successfully 
underwent the US Army, Vietnam, Annual General Inspection with no unsatis- 
factory ratings.    Extensive prepartaion is underway in view of the imoenent 
Command Maintenance Management Inspection.    In an effort to insure a success- 
ful pacification program Operation "Tune-In" was launched in mid January. 
Although a basic principle of PSYOP "Tune-In" was designed to learn more 
about the hopes and aspirations of the Vietnamese people.    A letter of 
instruction for this operation is attached as Inclosure 2. 

b. Operational and Production Totals: 

(1) Leaflet Requests: 751 

(2) Leaflets Printed: 71,839,050 

(3) Leaflets Disseminated: 313,127,500 

Inclosure 

.■1-W*«tf»'-^M    ■■■    ■        ■ 
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(4) Aarial Loudapaakar Hourat 1,175.05 

(5) Aarial Mlaaiona Flow» 875 

(6) Ground Loudipaakar Hourat 2,705 

(7) Hoi Chanh or Ralliarai 1,994 

2.    Laaaona IjaHäi    iittlltfTr't fffrtTr,ftloM- firaluationa. and »acoMandationa 

a«    Nraonnal.    Mont, 

b«    Intalliganca.   Nona, 

a.    Ooarationa. 

(1) Coonaration with CiTilian FSTOP Aganetaa. 

(a) OBSWfATIOI»    Coordination with civil aganeiaa fraquantlj unooTaro 
araaa which ara axploitabla for P8T0P purpoaaa, particularly araaa in tha 
fiald of pacification. 

(b) KVALÜATIOM:   Fiald taaa laadara ara finding that coordination and 
■utual cooperation with aganeiaa auch a* VIS and APA/PSTOP ara paying 
dividanda in their pacification operationa.   Theee agenciee ara in a poaition 
to auggeet thaaee, proride euppleMntal filaa and related equipaent and to 
act aa a go-between between the field teen leader and higher eupporting or 
eupported aganeiaa. 

(c) UOGMIIIDATIONt    It ia reeoMonded that field teas pereonnel be 
eneouraged to viait theae PSTOP agenciee and enliat their ataiatanca.   The 
field teas aeaber ahould alee be encouraged to offer hie adrica and aasiatanea 
in order to c«aent better «forking relationahipe. 

(2) JMBMt fiflittl of Allied Forcea Pbraonnel. 

(a) OBSIRVATIOM:   While eupporting cordon and aearch operationa in Thoan 
Tien and BM» HHB haaleta. Long Ehanh proTinee, the HI teen leader learned, 
through im+49 face eeanaieatien with the populace, that Alliii Fercee 
paraonnal (ponducting tha aearch ware involved in aeveral caaae of theft.   The 
team leader iaaediately iafonaed the apppepriate higher authority who atopped 
the thefte. 

(b) IfALOATIOIt   Inforaatiea gathered through face-to-face cr—unlcation 
and diaaneled through appropriqM ehannele for iaaediata and offaetlve action 
can aliainate reeeritaent ari aiag froa lapreper conduct of Allied Force pereonnel. 
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Battalion, Fariod Ending 31 January 1970 (RCS CSFOB-65 R2) 

Such ineidanta, if allowad to continua unchackad, could rasult in loaa of 
eooparation» and avan diatruat of tha Allias by tha villagara in such an 
oparation. 

(c)   RECOMMENDATION:    That fiald units ba alerted for inatancas of aia- 
conduct on tha part of troops participating in cordon oparationa and to 
imadiataly raport such misconduct to proper authorities, 

(3) Iiportanca of Specific "Gaaturaa" and Hsiular "Featuraa", 

(a) OBSERVATION:    Tha regular arrival of a sound truck can be eagerly 
awaited by rillagars if specific benefits are anticipated.    For instance, a 
volleyball eat can be carried for children to play with during the teaa'a 
achaduled viaita.    The children will quickly flock to the truck upon ita 
arrival.    Additionally, gestures of a cosmunity-service nature auch aa 
building aaall bridge a can provide villagers with a permanent reminder of 
US friendlineaa. 

(b) EVALUATION:    Specific gestures and regular features by HE teams 
markedly increase villagers feelings of welcome and friendship toward the 
team and inhabitants are more likely to relay intelligenca information.    Good 
turns by teams remain in evldance after departure of the team and continue 
to improve public relations even in their absence. 

(e)   RECOMMENDATION:    All PSTOP teams, especially HE, be constantly alert 
for opportunities to improve American-Vietnamese relations, and take naeaaaary 
action whenever possible. 

(4) Friendship with ARVN. 

(a) OBSERVATION:    In view of both existing tensions between American and 
AHVN troops and the process of Vietnamization, PSTOP teams are particularly 
well suited to measures of cooperation and friendship.    Recently, a Kit Carson 
Scout attached to a supported unit was scheduled for release due to a foot 
injury.    A battalion PSYOP team offered to take him along on its missions, 
since he could help the team safeguard its equipment even though he could not 
walk.    Such measures suggest to both ARVNs and villagers that Americana care 
for their allies and friends. 

(b) EVALUATION:    Conscientious display of friendship with Vietnamese 
military and civilians is very effective "PSTOP of the Deed"   and has a 
major bearing upon the opinion in which villagers hold the team. 

(e)    RECOMMENDATION:    That all teams actively seek opportunities for 
Joint cooperation and personnel friendship with allied counterparts. 

■;-, 
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(5) Inssrting a "PSYOP Rally Pores" Into an Arta. 

(a) OBSERVATION:    The lack of immediate results of the Da Kia operation 
sesns to have been due to alerting the ensny to our plans in time for them 
to take count ermea sure s. 

(b) EVALUATION:    The gradual build-up of the PSTOP effort in the area, 
climaxed by the "Rally Force" moving into the area» setting up a perimeter, 
ami broadcasting rally appeals, would theoretically be ideal for a group of 
people who might be hesitant, but would bs able to rally.    This was not 
quite the ease with this group; whereas these people might be somewhat 
hesitant to rally because they fear the ARVN and allies, they are not able 
to rally at thsir discretion due to the few guards with them.   The guards 
were probably cognisant of exactly what was taking place and increassd thsir 
vigilance over ths people, making escape very difficult. 

(c) RBCOKMEMDATIONt    mlhen the attsmpt is made to induce such a group 
to rally, there must be two conditions met:    first, they must be predisposed 
to rally, and sscond, they must be given the opportunity.    Ths first goal 
must be carefully accomplished in order not to give away your intentions 
and alert the enemy, thereby decreasing chances of creating the sscond con- 
dition.    Surprize is an almost mandatory ingredient to an effort which would 
allow the people an opportunity to rally.   The actions necessary to create 
both situations will vary with conditions of ths targst audience. 

(6) US units PTovidina Assets for Armv of the Republic of Vietnam PSYOP. 

(a) OBSERVATION:    Whether it be due to unresponsiveness of their own 
PSTOP rapport or due to Just not wanting to bother with conducting their 
own program, certain Army of the Republic of Vietnam units sre relying 
heavily on US «nits for PSTOP rapport.   Moreover, commanders of the US units 
are showing a propensity to provide support to the Army of the Republic of 
Vietnam PSTOP programs, whether it is requested or not. 

(b) EVALUATION:    Because the Army of the Republic of Vietnam units and 
US units in question are sharing an arsa of operation, the American commanders 
feel that they are partly responsible for the PSTOP program in the Army of 
the Republic of Vietnam portion of the area of operation.    However, in view 
of the goal of Vietnamisation of the war effort, we are hurting ourselves 
by not allowing the Army of the Republic of Vietnam to rely upon their own 
assets for developing material to suit thsir own needs. 

(c) RBC0MIEN0ATION:    A command policy from II Field Force, Vietnam or 
higher level be issued regarding US support of Army of the Republic of Viet- 
nam PSTOP programs. 
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tT)   feaatl  ai/B of the PSYOP T^f (T^ina-In) 

(a) OBSERVATIOMt   Whlla aaking quaationa of local villagwa for PSTOP 
faadback purpoaaa, field teaaa have oceaalonallj diaeovarad that a particular 
practice of thaira wae resented for eoaa raaaon not apparent to the taaa... 
loud broadcaeta at a certain corner irritataa an old person on the block with 
an ear ailaant, a certain family reaanta po atari being affixed to a certain 
tree for auperstitioue reasona, etc. 

(b) SViaUATlONi    VUlagara are too tlaid or polite to ««plain initially 
if a teas creataa a wrong lapraaaion for aoaa reason.    If tea» Mabara ask 
for indication on how they nay laprove their actlTitiaa, Tillagara aay be 
■ore open in their reactions • 

(e)   RBCOHHBIIDATION»   That the field taaas develop the habit of aaking 
for on-tha-apot critiques froa persons In ragularly-viaitad araaa. 

d. Oraanisation.   Nona. 

a. Training.    None. 

f. Logistic a.    Mona. 

g. Coaaunlcations. 

(l)   Panel Mounted Control Box for Vehicular Mounted Loudapeaker arstm. 

(a) OBSERVATIONi The reaote control box for the vehicular Mounted loud- 
apeaker ayaten la frequently in the way of both paaaengera and equlpaent when 
not aounted. The inatallatlon of the control box on the truck daah panel haa 
proTided an extrenely acceaalble location and yet la out of the way. 

(b) EVALUATION:    Frequently feedback derelopa or ether ■echanlcal altuationa 
occur requiring coatant adjuatmanta to the eet. With the reaote control box 
in this poaition, the driver can eaally control the loudapeaker ayttea. The 
auggeated modification can be accoapllahed within a few ainutea and requlrea 
only a drill and two bolta. 

(c) RECONMENDATION:   That each field team evaluate their own ayaten and 
conalder the auggeated ■odifleatlon. 

h.    Materiel.    None. 

1.    Other.    Nona. 
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Vi^^ 2 Lad 
•a MAJ, FA 
Incl 1 vd HQ, DA Acting Coanandar 
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DEPARTMENT OF THE ARMY 
HEADQUARTERS, 4TH PSYCHOLOGICAL OPERATIONS GROUP 

APO San Francisco 96243 

AVGM-C 28 February 1970 

SUBJECT: Operational Report-Lessons Learned, 6th Psychological Operations 
Battalion, Period Ending 31 January 1970 (RCS CSFOR-65 R2) 

Commanding General 
United States Army, Vietnam 
ATTN; AVHGC-DST 
APO 96375 

1. This headquarters has reviewed the Operational Report-Lessons Learned 
for the quarterly period ending 31 January 1970 from the 6th Psychological 
Operations Battalion. 

2. Reference item concerning Cooperation with Civilian PSYOP Agencies, page 
2. paragraph 2c(l); concur. As the redeployment program frees more of our 
field teams from tactical unit support, increasing liaison and support can 
be provided to the provinces to place the emphasis on pacification and 
rural development. 

3. Reference item concerning Improper Conduct of Allied Forces Personnel, 
page 2, paragraph 2c(2); concur.  Such occurances do much to destroy 
US/FWMAF image and, further, could seriously effect the credibility of any 
future PSYOP campaigns. In addition, such actions on the part of allied 
soldiers are good propaganda tools for the enemy. 

4. Reference item concerning the Importance of Specific "Gestures" and 
Regular "Features", page 3, paragraph 2c(3); concur.  Such attempts to es- 
tablish rapport are the very heart of a successful face-to-face campaign. 

5. Reference item concerning Friendship with ARVN, page 3, paragraph 2c(4); 
concur. The HE team is ideal for presenting propaganda on a person-to-person 
basis in consolidation operations. One of the basic rules to assist the 
propagandist, involved in face-to-face comnunicatlon, to achieve the sense 
of identification necessary is the stress on areas of agreement that exist. 

6. Reference item con ernlng Inserting a "PSYOP Rally Force" Into an Area, 
page 4, paragraph 2c(5); concur. Similar attempts by other units to establish 
mobile rallying points have also been unsuccessful. 

7. Reference item concerning US Units Providing Assets for Army of the Republic 



AVGM-C 28 February 1970 
SUBJECT:  Operational Report-Lessons Learned, 6th Psychological Operations 

Battalion, Period Ending 31 January 1970 (RCS CSFOR-65 R2) 

of Vietnam PSYOP, page 4, paragraph 2c(6); concur. The logistical problems 
of the POLWAR units will not be solved at the same pace as the improvement 
and modernization program unless command emphasis is placed on this area. 
This headquarters will publish command guidance in its next PSYOP Supply 
Information Letter (no. 6) in February. 

8. Reference item concerning Local Image of the PSYOP Team (Tune-In) 
page 5, paragraph 2c(7); concur.  Sensitivity to audience reception is a 
basic facet of successful face-to-face communication. 

9. Reference item concerning Panel Mounted Control Box for Vehicular 
Mounted Loudspeaker System, page 5, paragraph 2g(l); non-concur. A fixed 
mounting destroys the intent of the control box. The control box was designed 
to enable the team to safely control the loudspeaker system several yards 
away from the actual loudspeaker thus avoiding hostile fire that might be 
directed against the source of the sound. Even were we to deal solely in 
pacified areas, effective face-to-face communications cannot be conducted from 
inside a truck. A bracket device for temporary storage would be acceptable. 

FOR THE COMMANDER: 

Copy furnished: 
CO, 6th PSYOP En 



AVFBC-RE-H (15 F«b 70) lit Ind 
SUBJBCTt Ppep*tion*l Report - Lessons Lsamed, 6th Psychological Opsrstions 

Battalion, Pvriod Aiding 31 January 1970 (RCS CSF(R-65 R2) 

DA, HQ II FFOBCK, APO San Francisco 962661S MAR 1970 

THRUi GomiHuuling Ganaral, US Any Vietnam, ATTNt AVHGC(DST), APO 96175 

Conmander-In-Chiof, US Any Pacific, ATTNi GPOP-DT, APO 96558 

TOt   Assistant Chief of Staff for Force DevelopMnt, Oepartnent of the 
Any, Washington, D.C. 20310 

This headquarters has reviewed and concurs with the Operational Report - 
Lessons Learned of the 6th Psychological Operations Battalion for the 
period ending 31 January 1970. 

FOR THE COMMANDBlt 

OPT AGO 
Asst AG 

i 



AVHGC-D3T (15 Feb 70) 2d Ind 
SUBJECTi    Optratlonal Beport - Lessons Learned,  6th Psychological Operations 

Battalion, Period Ending 31 January 1970 (RC3 CSFOR-öS R2) 

Headquarters, United States Amy, Vietnam, APO San Francisco   96375 3 1 MAR 1970 

TOi    Commander in Chief, United States Army,  Pacific, ATTNt    GPOP-DT, 
APO   96558 

This headquarters has reviewed the Operational Report-Lessons Learned for 
the quarterly period ending 31 January 1970 from Headquarters, 6th 
Psychological Operations Battalion and concurs with the comments of 
indorsing headquarters. 

FOR THE COMMANDERS 

Miimus 
MAI, A(fC 
Assistant Adjutant General 

Cy furni 
HQ,  II FFORCEV 
6th Psychological Operations Bn 

IO 



CPOP-DT (28 Feb 70) 3d Ind 
SUBJECT:    Operation«! Report of HQ, 6th Psychological Operations Group 

for Period Ending 31 January 1970, RCS CSFOR-65 (R2) 

HQ, US Army, Pacific, APO San Francisco   96558 22 APR    70 

TO:    Assistant Chief of Staff for Force Development, Department of the 
Army, Washington, D. C.    20310 

This headquarters concurs in subject report as indorsed. 

FOR THE C0MKANDER IN CHIEF: 

L.M. 
CPT,  A0C 
Asst A0 

// 
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SO'BJE'fa Letter ot IDat.ruot.ion tor Optll'at!~n .,.__In• 
1. The coadw:t ot peJCbol.opc&l. opm-ationa in South Vietau 1.a a •au 
ot cbanciDC &'1¥1/or Wl.-oac the . beh&Tionl patt*u ot the people ot 
&Nth Viet~ to oootora to or beline in tbe atated policiea or the 
Ofi/All1ed 1o•c wt.a. 

2. The .a1ll Tehicle or Wh.oins the opinion.e ot the people 1.a 
throqb \be pacUic&tion prosraa, the c~tins ~ MBOCAP•a, Jlit.CAP' • 
aDd nric.Na Cirl.e Actioll project• in orclc- to prOYe to the people b7 
ex•apla that tha GVli/AlllecS JOT.-ata are aet-f'el1 ••kill« to bett.
t be D&tiOD ot Saath Viet.aaa aDd brizll peace to thia count.ry. 

3. la part ot tbe pacification ,.-ograa, the role ot c~ieat~ wi\.h 
the people aboU.d DOt be onrlooked. For it ia on.lJ- b7 c~cating with 
the people ot S<Nth Vietnaa that one can better understand their hopee , 
upiratioM, llkea and diallkea. Ill abort , one can ~ter tiDd out what 
-.k• a ~1cular pereon "ticJc4' and, in tuna, han the South Vietl1o!Uie8e 
hold t.he GVI/Allled pereoDMl ill better .. t••· 

... Far the pll"PP8e of better enabl~ the 6th PSYOP Bn. field tea. 
to cocw m1cate with the South Vietnueae people, the 6th PSYOP Bn. baa 
1D1t:i&ted Operatioll •'f\uw-In•. The parpoae ot the operation 1.a two
folds to prOYide the field t ... -ben a nhicle b7 which they can 
eat.a'bliab a rapport with the Viet~• people, &1¥1 thua becoae bettm
"Pq-operatara• J to eee it eae PSYOP releT&Dt feedback can be ext~acted 
troa c~icatila« with the people. Howenr, it ehould ba kept in a1nd 
tbat the buildinl or a rapport with the people take• priorit7 OYer 
feedback pined. It ia eneour~ed that ool7 e1p1ticazrt. data, auch u 
belief tbat tbe a..r1cau are withdrawing becaaae tha7 han been defeated 
lbwld be reported. 

· 5. OeDeral pictelillea to follow would bes 

a. 0'-C"Te Y1etDUNe cuto. to aT01d prlq the t.prea•ion or 
beiq arrocaat. 

'b. Be po11teg tr1ea.'J.T, aDd cton•t terce TOV•elt upon the people. 
Qain tbe1r oontYtDOe tirat. Poaaible plq with the children, or allow 
tbe 1Dterpnt.e to -.ke initial contact, aDd then haTe the people inrtte 
7'01l to joiD tb•. 

e. Doa•t take not• durizll the COD'YVa&tiOD. Tbi.a ll&kea a person 
laea1taat.. ..S ~ tell 70. onl.7 vbat he t hinlal 7au -..t to hear. Do 
taiDI aotea &ftC" the coDTenation 1a oTer, and 70Q have lett the T1l.la,. 
_. bullet. Rnwber, thia 1a not an iaterroption, bat a intorul 
•ebat•. 

ct. 1Toid uldJac tcr criticS.. about the GVIf. 

•· Be 1Dtereatecl 1D wbat thq are a&Tiq. 

J,J 



t . Corv1uct coDYeraation 1D a rela.Dd atmosphere, such u after 
.aYiea , durin« MedCap'a, etc. 

ly 1rle VIS cr RDC peraoDDel to he~p. It 1a their job to kDow 
what 'U going on in a c.-t.ain h&.U.et cr Till&«•· 

h. Ducu.. what ;rou are &Oing to do with the Ti l.l.a1e Of' baalet 
chief before doinJ it. It 1.a rather offend •• it thta ia not dOGe. 

1. Be diecreet with ;rovr weapoa. 

6. Enclosed are anae aqgMted queetiQua. 'l'bq are not to be atrict~ 
adhered to, but on.lT ueed ae a pideliM. An7 other topiCI which are 
found to be suitable in c~icatiAI with the South Tiet ....... e people 
ahoo.Ud &lao be uked. 

' -.; 
I · -



LIST fJ SUGID.'"STKD QUISTIOIS 

1. How M1J.7 people in 1011r !aai lTf 

2. How lone han 7ou liYed berel' 

3. How IIICb ot Vietnaa b&Ye 7ou aeen? HaYe you eYer been to Hue, 
Sai&on, Vuqt.u, .t.c . 1 

4. Doea the -.rat ..U u ~ sooda u it did three 7eara ago? 

~. Whtlre do 70u det the bnil.diq •teri.ala !or rour ~? 

6. How .uy lanpasee do 7ou apeak? 

7. Ia VC taxation in thia area u bad u it we t hl"H y eara ago? 

8. Do )"OU haYe adequate Mdical facilit ies? 

9.. Doea the eOUDCI ot artllle17 or helicopt ers di sturb your el eep? 

10. How vu the rice harYeat thb )"ear? 

11. Tell • aoaethi.n« about Vietn.-se folklore and legel'V •, . 

12. Tell • ao.ethi.ng about the educational IIJBt.tl or Vietnaa. 

13. Tell • eo•thing about 7orsr local cuet~. 

14. What t)"pe or food do 7ou .oat e~on~.,- eat? 
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