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ABSTRACT

The purpose of this study was to determin: the adequacy of base
library service and collections to support the undergraduate and grad-
uate study programs undertaken on United States Air Force installa-
tions by officers and airmen, through civilian institutions., during
off -duty hours. Basic to the study was the development of a method
of library evaluation that would be applicable to the individual base
libraries concerned with supporting specific academic programs. yet
at th.e same time have the broad applicability necessary to establish
1t as a rating system for any Air Force base library engaged in
supporting such programs.

The evaluation system developed consisted of a formula of
point scales to be used in rating the following resource and service
«lements of the base libraries (1) the book collection :2) the peri
odical and newspaper collection. (3) indexes and abstracts (%)
dictionaries. (5) encyciopedias, (6) professional reference service
and {7) supplementary resources, including duplicate copies of
required reading materials, back numbers of periodicals. indexes
and abstracts. microtext materials. and the resources of other

libraries. Raw scores assigned to library questivnnaires were




converted to percentage scores. Specific percentage score ranges
were designated to be applicable to corresponding adjectival ratings.

Seventy-one base libraries within the continental United States
were studied. The period encompassed was the autumn academic
term of 1967, Questivnnaires sent to Air Force base education ser-
vices cfficers provided information on course offerings and .'n the
required and recommended readings assigned by instructors. This
information was used in the preparation of questionnaires sent to the
base librarians. Of the seventy-one libraries. forty-one were con-
cerned with the support of undergraduate programs only thirty were
involved in supporting only graduate programs or combinations of
graduate and undergraduate programs.

With a few notable exceptions. Air Force basc libraries were
found to be generally inadequate insofar as their capacity to support
off-duty education programs of undergraduate and graduate level was
corcerned. lnadequate communication between base librarians and
representatives of the educational institutions was a factor which
underlay the lack of curriculum-related library resotrces. Exist.
ing personnel authorizations and levels of expenditure for hbrary
materials were other contributing factors.

Recommendations made as a result of the study included the
following. (1) that contractual arrangements between the Arr Force

and civilian educational institutions sponsoring off-duty education
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programs clearly reflect consideration of requirements for library
service. and (2) that specific guidelines, special budget assistance
and increased professional staff authorizations be provided to base
libraries which have full responsibility for supporting undergraduate
and graduate programs conducted on Air Force bases by civilian

colleges and universities.




ACKNOWLEDGMENTS

A study of this type and scope would not have been possible
without cooperative assistance from many United States Air Force
officials. Thne author extends particular appreciation to Brigadier
General Robert F. McDermott, former Dean of the Faculty, United
States Air Force Academy, who initially recommended him for this
program of study. Grateful acknowledgment is made, also, of the
contributions of Colonel George V. Fagan, Director of the United
States Air Force Academy Library, who helped secure Air Force
sponsorship of the undertaking and subsequently monitored the
progress of the dissertation. John L. Cook, Director of United
States Air Force Library Service, and Robert W. Quick, Chief,
Education Services, Headquarters United States Air Force, in grant-
ing their approval to the dissertation proposal and in fostering its
deveclopment. prepared the way for active svpport and cooperation
of their staff counterparts at major air command level and, in turn,
for the participation of base librarians and base education services
officers.

The author is especially grateful for the editorial guidance

and procedural recommendations of Donald J. Barrett, Chief, Public

RATHIPI




K

K

Services Division, United States Air Force Academy Library:
Lieutenant Colonel Lawrence G. Campbell, Tenure Associate Profes-
sor of Mathematics, United States Air Force Academy; Lucia Gordon,
Command Librarian, Aerospace Defense Command; Major Oakah L.
Jones, Jr., Tenure Associate Professor of History, United States
Air Force Academy; and Edwin Peterson, Chief, Education Division,
Aerospace Detense Commmand.

Primary acknowledgment, however, is owed to Dr. William
M. Slaichert, Professor of Education and Coordinator of Graduate
Programs, University of Denver, who, in his capacity as adviser in
this study, provided the sustaining encouragement and perceptive

analysis so vital to the successful completion of a work of this kind.




\!‘v
|
I
\

TABLE OF CONTENTS

PAGE

ACKNOWLEDGMENTS. . . . . . . . . . . o oo v v v v e 1
CHAPTER

I. INTRODUCTION . . . . . . . . .« v v v l

The Problem . . ., . . . .. .. . ... 2

Justification . . . . .0 0000w 00 e e 2

Authorizations. . . . . . . ... 00000 e e 6

Delimitations . . . . . . . . . . v 0 v e 9

Range. . . . . v v v v v i e e e “ 9

Military jurisdictions . . . . . . . . . 0. .. 9

Educational programs . . . . . . . . ... . 10

Time .« « v v v v v e e e e s e e e e e e e e 10

1L BACKGROUND . , . . . . . . .. oo v v v vt v o 11

Educational Programs . . . . . . .. . . . ... .. 11

sibrary Service . . . L L L L oL Lo 0 s oL 29

111 REVIEZEW OF THE LITERATURE. . . . . . . ... ... 50

Linerature Relating to Military Libraries . . . . . . 50

Literature Relating to Criteria . . . ., . . . . . .. 58

General. . . . . . ... 000000 e e e 58

Special Libraries Association standards . . . . . 61




v
CHAPTER PAGE
American Library Association standards. . . . . 62
Clapp and Jordan criteria. . . . .« . . .« . .. 69

The Hirsch method of evaluating book
collections . . . « . .« . o000 0oL 71
Accreditation association standards . . ., . . . . 72

Concepts Derived from the Review of the
Literature . . . . . . . . . .. 0L 000 80
IV. PROCEDURES . . .« . v v v v v v v v v e v e v g3
Identifying the Population . . . . . . . . . . .. .. 83
Obtaining Required Authorizations. . . . . . ., . . . 85
Developing the Procedure . . . . . . . . . . . . . . 86
Pilot study. . . . . . .« . o0 000 92
Library questionnaire. . . . . + . « . « « + « . . 93
Verification procedure . . . . . . . . . . . . .. 106
Supplementary survey . . . . . . . . 0 e . 108
Evaluation formula . . . . .. ... oL 0L 109
Scoring procedure. . . . . . . ... L0 L 145
SUMMATY « + v ¢ v v o v v v v e e e e e e e e e 146
V. FINDINGS . . .. . . . v v v v v v 148
Survey of Base Education Programs. . . . . . . .. 148

Air Force education levels . . . . . . . . . . .. 149




CHAPTER

Reading requirements,
Bibliographic data bank .

Assistance to base libraries . . . . . . . . .

Survey of Base Libraries

Library questionnaire results

Book collections

Periodical and newspaper collections.
Col ions of indexes and abstracts
Dictionary collections.

Encyclopedia collections
Professional reference service.
Supplementary data .

Financial aspects

Additional library resources .
Commitiee test of questionnaire evaluation,

Verification visits .

Evaluation by College and University Representa-

tives .

Organizational Aspects.

Summary

PAGE

151

154

155

157

158

162

168

170

173

174

176

179

181

183

184

195

197

1938

199

bt bt | “M‘M«me .




>-— —

rv'l'lf

vii
CHAPTER PAGE

V1. SUMMARY, CONCLUSIONS AND RECOMMENDATIONS. . 202

Summary. . . . . . .. e e e e e e e e e e e e e 202
The problem . « v v« v v o v 0 v v e e e e e . 1202
Delimitations . . . . . . . . . e e e e e e e e 202
Procedure. . . . . . . . L L L0 e e e e e e 203
Findings. . . . - v .« v v v v v i e e e e e e e e e 204

Evaluation by college and university represen-

1atiVes + ¢ v 4 v e n e e e e e e e e e e e e 206

Conclusions . . « . .+ . v v v v v v e e e e e e 207
Recormmendations. . . . . . . 4 + « v ¢ « o o0 o . 208
BIBLIOGRAPHY. . . . .« ¢« v v v i v i e e s e e e e e 213
APPENDIX A - GLOSSARY . . . . « . . o v v v v v v v v v v v o 240

APPENDIX B - ARCHIVAL DOCUMENTS AND CORRESPONDING

FILE NUMBERS . . . . . . . . . .. . e+« .. 25C
APPENDIX C - BACKGROUND TABLES . . . . . . . . . . .. .. 258
APPENDIX D - SURVEY AND EVALUATION TABLES . . . . . . 273
APPENDIX E - QUESTIONNAIRE FORMS . . . . . . .. .. . .. 335

AFPENDIX F - SPECIALIZED BIBLIOGRAPHIC TOOLS . . . . . 356

APPENDIX G - LIBRAR.ES OF AIR FORCE SYSTEMS COMMAND 3¢5




LIsT OF TABLES

TABLE PAGE
|
‘l 1. College-level, Off-Duty Educartion Program

: Enrollments within the United States Air

t " Force, by Fiscal Year. . . . . . . . . . ... .. 259
11. Academic Degrees Earned by United States Air
Force Personnel through Coliege-Level, Oif-
1 Duty Education Programs, by Fiscal Year . . . . 260 _
I11. Tuition Assistance Extended United States Aar
Force Personnel for Oi{-Duty Education - i
Programns, by Fiscal Year . . . . . . . . . . .. 261

1v. Educational Levels of Air Force Line Officers, i

by Rank, asef 1960 . . . . . . . . .. ... ... 262 1
V. Educational Institutions Offering Off-Duty ‘

Academic Programs for United States Air Force

Personnel . . . . .. .. . 000000 263

V1. United States Air Force Installations Offering

’ Off-Duty Academic Programs within the Conti- -
i nental United States . . . . . . . . . . ... ... 264
V1l United States Air Force Installations Offering

Off-Duty Academic Programs outside the Conti-

nentai United States . ., . . . . . ... ... L. 265
f
] i

i

4 s e e




PAGE

TABLE
VIII. 1958 Minimum Book Coll2ction Standards for
e e e 266

......

Base Library Systems

1958 Floor Space Allowance Standards fcr Base
e e 267

Eg

Libraries . . « . . . ¢ v ¢ ¢ v . e e e
... 268

1958 Standards for Base Library Staffs

XI. Staff Organizational Structure for Libraries

......

and Education at Headquarters United States
269

Air Force . .

Organization of the Office of the Assistant

X1L
Secretary of Defense (Manpower and Rese.ve
.. 270

Affairs) . . . . ... . L.
Clapp and Jordan Formula for Estimating the

XI1II.
Size for Liminal Adequacy of the Collections
of Senior College and University Libraries, . 271

United States Air Force Base Libraries

X1V,
Included in the Study, by Major Air Command
.. 274

or Separate Operating Agency.

Evaluation Formula for Base Libraries Support-

XV.
ing Undergraduate and Graduate Education
- 277

Programs .
Recommended Percentage Values for Library
.. 116

XVI.
Resource and Service Elements Evaluated .




R

ey

o
v e

X
TABLE PAGE
XVIL Recommended Percentage Foint Apportionment
for Book Collection Subsections. . . . . . . . . . 120
XVIIL Percentage Ranges Recommended for Point Awards
in Subsection I-A
X1X.

123
in Subsection I-B

Percentage Ranges Recommended for Point Awards
XX.

Minimum Numbers of Book Titles Recommended in
Subsection I-C

126
XXI.

...............

.. 128
Minimum Numbers of Current Book Titles Recom-

mended in Subsection I-D .
XXII.

..........

Education Programs of Air Force Bases Surveyed,

as of Fall Term of 1967.
XX111.

131

........

N 287
Undergraduate Courses with Highest Enrollment

at Air Force Bases Surveyed. as of Fall Term
of 1967.
XX1V.

......

............

Graduate Courses with Highest Enrollment at

Air Force Bases Surveyed, as of Fall Term of
1967 . .
XXV.

......... 291
Educational Levels of Air Force Line Officers,

hy Rank, as of 1967

............

292




T

A,

PAGE

TABLE

XXVL Reported Required and Recommended Readings of

Civilian College and University Instructors

in Off-Duty Education Programs at Bases

Surveyed, as of Fall Term of 1967. 294

XXVIL. Titles of Periodicals and Newspapers Reported

on Six or More Required or Recommended Read-
ing Lists of College and University Instructors

of Off-Duty Education Programs at Air Force

Bases Surveyed, as of Fall Term of 1967 . . 297

XXVIILL Support of Air Force Base Libraries by Colleges

and Universities Affiliated with Off-Duty

Education Programs, and by Base Education
298

.......

Offices, as of Fall Term of 1967,

XX1X. Library Questionnaire Percentage Scores, by
. 300

-------

Questionnaire Number .

Summary of Library Questionnaire Percentage

XXX.
Scores, by Major Air Command or Separate
Operating AGeNcCy . « « « « + v ¢« v o v« o o a0 s 301
XXX1. Library Questionnaire Percentage Score.
Grouped by Level of Academic Program
302

Supported . . . .

e t




TABLE

XXXII.

XXXIII.

XXXav.

XXXV.

XXXVI.

XXXVII

-

PAGE

Percentages cof Book Titles on Required Reading
Lists in Libraries Surveyed . . . e e 303
Percentages of Book Titles on Recommended
Reading Lists in Libraries Surveyed . . . . . . 304
Minimum Book Titles Available in Each Major
Curriculum-Related Subject Category in the
Collections of Base Libraries Supporting Only
Undergraduate Programs . . . . . . . . . . . . 305
Minimum Book Titles Available in Each Major
Curriculum-Related Subject Category in the
Collections of Base Libraries Supporting Only
Graduate Programs or Combinations of
Graduate and Undergraduate Programs = . . 306
Minimum Current Book Titles Available in Each
Major Curriculum-Related Subject Category
in the Collections of Base Libraries Supporting
Only Undergraduate Programs e . 308
Minimum Current Book Titles Available in Each
Major Curriculum-Related Subject Category in
the Collections of Base Libraries Supporting
Only Graduate Programs or Combinations of

Graduate and Undergraduate Programs . . . 309

et it (e

WWIM #‘ULI‘ pied

[




zrca

o T 41
# Akl :

xiii

TABLE PAGE
XXXVIII. Percentages of Pericdicul ard Newspaper Titles
cn Required Resding Lists Availabisz in
Lizraries Surveyed . . . . . L L L L L. 310
AX KX, Pervenrages of Periadirai aad Newspaper Tides
ox fxcomuraended Rezding Liris Available in
Librarics Surveyed . . . . .. L. an
L. Total Nuimrber of [iraries with Named Indexes in
Treir Collzctiona . . . . . . . N 32
SLL Fercentager of Weguired Specialized ludexes in
the Collections of Buse jibraries Suppcrting
Only Craduvzie Programs or 2 Combicaion of
Graduate and Undergraduate Programe 313
Xl Tota! Number of Libraries with Mamed Diction-
avies in Their Celizcticue 314
XL, Perventages of Requived Speciatized Diclionaries
in tiie Conilections of Base labraries Support-
ing Only Graduate Programs cr a Combination
of Graduate and Undergraduate Programs 315
XLIV. Total Number of Libraries with Current Editions
316

of Named Encyclopedias in Their Collections




RN

Xiv

PAGE

TABLE

XLV, Percentages of Required Specialized Encyclo-

pedias in the Collections of Base Libraries
Supporsting Only Graduate Programs or a

Combination of Graduate and Undergraduate

Programs . 317

XLVI. Professional Reference Service Available in

Base Libraries Supporting Only Under-

graduate Programs . 318

XLVII. Profesgional Reference Service Available in

Base Libraries Supporting Only Graduate

Programs or a Combination of Graduate and

Undergraduate Programs . 319

XLVIill Total Professional Librarians Authorized at

Base Libraries Studied .

XLIX Average Seating Capacity and Size of Read-

ing Area of Base Libraries Surveyed. 321

Fiscal Year 1967 Finuncial Resuurces for

L.
322

Base Libraries Surveyceq
1. Fiscal Year 1968 Financial Besources for

Base Libraries Surveyed . 326

S ) "”’"‘J’M' ‘ bk A




4
ii
|
I
|‘\
‘l
f
1
’!
]
I
‘I

e

xv
TABLE PAGE
LI Library Resources Available, at Mo Cost to
Air Force Students, within Fifty Miles of
Base Libraries Surveyed . 329
L Adjectival Ratings Assigned and Recommended
for Selected Questionnaires
LIV,

186
Evaluation of Base Library Support of Off-

Duty Education Programs, as Reported by
Representatives of Colleges and Univer-
sities Concerned

332




T

o

"

""} i

| |

-

CHAPTER ]
INTRODUCTION

One of the goals of the United States Air Force is that every
officer possess at least an undergraduate degree and that every
enlisted member be provided opportunity to pursuc post-secondary
education and training. 1
offers to officers and enlisted members who enroll in academic pro-
grams conducted during off-duty hours financial assistance amounting
to seventy-five percent of tuition costs. ¢ Civilian institutions coop-
erate by making available courses of instruction leading to college
credits through on-base and off-basc education programs. 1n 1967

there were more than 350 colleges and universities which afforded

Air Force personnel an opportunity to attend classes on or near their

! United states Department of the Air Force, Air Force Manual
213.1, "Operation and Administration of the Air Force Education
Services Program. ' June 21, 1968, paragraph 1-2.

ibid. . paragraph 3-2, and Letter. Colonel William G. Barton,
Dircectorate for Personnel Training and Education (AFPTRE ), Head-
quarters United States Air Force, to the major air commands and
separate operating agencies. April 10, 1968, '""Policy Statement on
Collegiate Programs on Military Bases, " and Attachment 1 thercto,

To promeote this dual objective, the Air Force

AL
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bascs, 3 Generally regarded as essential to the completion of most
college programs is the availability of library services and resources,
All United States Air Force bases are authorized to maintain libraries

for the use of military personnel and their dependents. 4

1. THE PROBLEM

The problem of this study is to determine the adequacy of

Lase library service and collections to support the undergraduate and
graduate study programs undertaken on United States Air Force instal-
lations by officers and airmen, through civilian institutions, during

off -duty hcurs. Basic to the problem is the need to devise a method
of library evaluation that is applicable to the individual base libraries
involved in the support of particular programs of college-level off.
duty education. yet one which is at the same time sufficiently broad

in applicability and investigative coverage to serve as a rating system

for any Air Force base library engaged in supporting such programs.

1. JUSTIFICATION

The need to cnsure reasonable standards of library support of

3Statemem by Robert W. Quick, Chief, Educat:on Services,
Headquarters United States Air Force, December 11. 1968, tele-
phoned interview,

4United States Department of the Air Force, Air Force
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Air Force-sponscred undergraduate and graduate programs is a basic

o sl

one, inasmuch as the role of the library as a dimension of the college-
level education process has long been acknowledged. 1If the educational
programs are to be adequate and raeaningful, a properly supported and
administered library facility containing a carefully selected, system-
atically organized. conveniently available and currently useful collec-
iion of books and related library materials is a central requirement.
large numbers of officers and airmen who respond to Air
Force encouragement to participate in courses leading to college
degrees must necessarily place heavy reliance on Air Force base
library resources, particularly when the courses are taught on Air
Force installations. Despite the fact that the basic directive governing
Air Force Library Service, Air Force Regulation 212-1, does not at
this time state categorically that the college-level on-base program
is a responsibility of the base library, this function is generally
acknowledged to be 2 part of the mission of the base library. 5
Affirmation of Air Force responsibility concerning the provi-

sion of library support to the education program is contaired in a

recent letter sent to all major air commands by the Directorate for

Regulation 212-1, "Air For.e Library Service," March 22. 1965,
paragraph 3. :

3 United States Department of the Air Force Air Force Regula-
tion 212-1. "Air Force Library Service,'" March 22, 1965 and

Ve i
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Personnel Training and Education, Headquarters United States Air
Force. Attached to the letter was a copy of '"Policy Statement on
Collegiate Programs on Military Bases,' adopted in October 1966
by the Federation of Regional Accrediting Cemmissions. The policy
statement is divided into the subsections '"Guides and Obligations of
the Military" and "Guides and R.sponsibilities of the College and
University.'" With regard to military responsibility for library
facilities, the policy statement reads. ''Space {or a library as well
as certain basic library materials will be a requisite. né As to the
obligation of the institution, the following injunction, though not
unequivocal, expresses the need:

The same degree of concern for teaching tools and learning

sources should exist on base as exists on the home campus.

Comparable library resources should be available or accesaible.
{

The author of the letter took care to point out that the policy state-
ment was ''not directive to institutions, ' and that the provisions were
not in all cases binding on the regional associations, although the

provisions represented ''areas of general agreement. 8

Statement by John L. Cook, Director of United States Air Ferce
Library Service. November 1, 1967, personal interview,

®letter, Colorel William G. Barton. Directorate for Person-
nel Training and Education (AFPTRE), Headquarters United States
Air Force tothe major air commands and separate operating agen-
cies. April 10, 1968, 'Policy Statement on Collegiate Programs on
Military Bases. ' and Attachment ! thereto.

"Ibid.  8lbid.
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Standards of library service contained in Air Force Regulation
212-1 are primarily quantitative. Criteria for the book collection are
stated in terms of total number of books in relation to the total num-
ber of patrons tc be served. The number of hours that a base library
must remain open each week is specified, but the number of hours of
reference service to be made available by a professicnal librarian
each week is not prescribed, 9 The standards are designed to assure
adequacy of support of the military command or organization with
which the library is identified. 10 They do not focus on academic pro-
grams toward which the library mey have responsibility. In the
absence of published standards involving this area of interest, military
libraries supporting undergraduate and graduate programs can be
expected to vary widely in the quality of their assistance to officers

and airmen,

9United Siates Department of the Air Force, Air Force Regula-
tion 212-1, "Air Force Library Service,” March 22, 1965, Tables 1
and 2.

10The base library found at a typical Air Force base is cate-
gorized as a general library, the service responsibility of which is
detailed in paragraph 2 of Air Force Regulation 212-1. John L. Cook
Director of Air Force Library Service, ina telephone conversation
on August 14, 1968, suggested that a more precise designation would
be mission support library, inasmuch as the collection and services
are usually designed to support the multi-faceted mission of the
organizations located on the same Air Force installation.
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IIl. AUTHORIZATIONS

Permission to conduct this study was sought first from Colonel
George V. Fagan, Director of the United States Air Force Academy
Library, whose resources and facilities were considered useful to the
conduct of a study of Air Force libraries, The possibility that the
results of an evaluation of base library support of education programs
would be of interest to Air Force academic libraries was also a con-
sideration in approaching Colonel Fagan. The latter gave his permis-
sion and helped secure the approval of John L. Cook, Director of
United States Air Force Library Service, 11, 12 cook later stipulated
that vommand channels would have to be observed in obtaining ap-

13

proval to survey individual base libraries.

Robert W, Ouick, Chief of Education Services, Headquarters

'ljetter, Colonel Gecrge V. Fagan, Professor of History and
Director of the Liktrary, United States Air Force Academy. Colorado,
to John L. Cook, Special Services Division. Directorate of Perscnnel
Services, Headquarters United States Air Force (AFPMSBRI1),
Randolph Air Force Base, Texas, March 27, 1967, '"Doctoral Disser-
tation Proposal.

12Letter. John L. Cook, Director, United States Air Force
Library Service. Directorate of Personnel Services, Headquarters
United States Air Force, USAFMPC (AFPMSBR1). Randolph Air
Force Base, Texas. to Colonel George V. Fagan, Professor of

History and Director of the Library, United States Air Force Academy,

Colorado, April 10, 1967, "Doctoral Dissertation Proposal. "

13l..etter, John L. Cook, September 12, 1967, to the writer.

{
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United States Air Force, authorized solicitation of assistance from
Air Force base education officers in furtherance of the research. !4
The support of the major air commands and separate operating
agencies was obtained in all instances except that of Air Force Systems
Command, whose Director of Personnel Programs stated that base
education services and base library personnel were ""currently under
staffed and over worked, ' and that the additicnal effort involved in
the proposed survey "would serve to reduce already limited services
being provided. . . . w15 The command librarian of Continental Air
Command (since renamed Headquarters Air Force Reserve) indicated
willingness to help in any way possible, but pointed out that within
that command there were no courses being offered on base. 16 The
existence of on-base courses being a basic criterion in the survey,
Continental Air Command was not included in the study.

Permission to conduct a pilot study at Ent Air Force Base,

14I_.etter, Robert W. Quick, Chief, Education Services, Head-
quarters United States Air Force, February 8, 1967, to the writer,

1515t Indorsement, Colonel Omer L. Cox, Director of Person-
nel Programs, Headquarters Air Force Systems Command, to United
States Air Force Academy Library (DFSLB) letters of Septembe1 13
and September 22, 1967, "Survey of Base Libraries,' September 27,
1967.

16.Letter, William J. Nesbitt, Continental Air Command
Librarian, Headquarters Continental Air Command, Robins Air Force
Base. Georgia, to the Academy Library (DFSLB), Attention. Colonel
George V. Fagan, United States Air Force Academy, Colorado,
October 5 1967, "Assistance in Survey. "

é
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Colorado, was obtained from Lucia Gordon, Command Librarian, and
Edwin Peterson, Chief, Education Division, both of Air Defense Com-
mand (since redesignated Aerospace Defense Command).

Through a formal ietter to the command librarians concerned,
authorization was obtained for visits to selected libraries, in order to
verify the accuracy of the questionnaire entries. 17 When circumstances
made possible a visit to the Air University Library, Robert Severance,
Director, granted permission for that library to be added to the list
of those incluaed in the verification procedure.

Approval for access to Air Force historical records stored
in the Archives Branch, Historical Division, Aerospace Studies Insti-
tute, Maxwell Air Force Base, Alabama, was issued by the Office of
Information, Public Information Division, Office of the Secretary of

the Air Force. 18

17Letter, Colonel George V. Fagan, Professor of History and
Director of the Library, United States Air Force Academy, Colorado,
to Lucia Gordon, Command Librarian, Aerospace Defense Command;
Command Library Services Officer, Air Force Logistics Command,
Elizabeth Fuller, Command Librarian, Tactical Air Command;
Loutrell E. Cavin, Command Librarian, Strategic Air Command;
B. Louise Nabors, Command Librarian, Air Training Command; and
Command Library Services Office», Headquarters Command, United
States Air Force, May 22, 1968, '"Library Survey."

18] etter, Colonel L. J. Churchville, Chief, Public Informa -
tion Division, Office of Information, Office of the Secretary, Depart-
ment of the Air Force, July 11, 1968, to the writer.




IV. DELIMITATIONS

-

A survey of all Air Force base libraries supporting college-

SIS

level education programs was not considered feasible. The global

mission of the Air Force has served to extend its military facilities,
including libraries, to nearly all parts of the free world., Accordingly.
several practical limitations to the study were established in order to

ensure a realistic and manageable framework.

Range. The study encompassed base libraries at United States
Air Force bases within the continental United States where college-
The basic source of

level, off-duty education programs were offered.

information was a Headquarters United States Air Force listing of

May 1967.1°

Military jurisdictions., The study was limited to base libraries

at United States Air Force installations operating under the jurisdiction
oi the following major air commands or separate operating agencies
{1) Aerospace Defense Command, (2) Air Force Logistics Command,

{3) Air Training Command, (4) Air University. {5) Headquarters

lgl_.etter. Colonel William G. Barton, Directorate for
Personnel Training and Education (AFPTRE), Headquarters United
States Air Force, to the major air commands and separate operating
agencies, May 5, 1967, "Major Post-Secondary Program Opportu-
nities, " and Attachments 1 and 2 thereto.

Vo
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Command, (6) Military Airlift Command, (7) Strategic Air Command,
(8) Tactical Air Command and (9) United States Air Force Security

Service.

Educational programs. The survey included base libraries

supporting civilian academic programs offered during off -duty hours
on military installations, rather than on the campus of the college or
university. Only educational programs leading to undergraduate or
graduate degrees were included. Junior college programs and other
such programs of a duration of two years or less were excluded from
the survey. The study did not include the libraries affiliated with the
Minuteman Education Program (cf. pages 241-243, Glcssary), which
at the time of this survey was operated, with one exception, through
contracts with civilian universities situated near Minuteman missile

bases of Strategic Air Command. 29

Time. The period on which the study focused was the first

academic term of the autumn of 1967.

n
2‘United States Department of the Air Force, Air Force
Institute of Technelogy, '""Commandant's Annual Repost, 19€7, "
Contact, XXI1f {April, 1968), 50.
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CHAPTER II
BACKGROUND

A review of the evolutionary development of college-level
cducation programs in the Air Force is appropriate for an understand-
ing of the role of the library system on which such programs depend.
The interrelationship of educational undertakings and library service

is a commonly accepted principle in the academic world,
I. EDUCATIONAL PROGRAMS

Legislative authority for academic programs in the Urited
States military establishment can be traced to 1866 when Congress
made mandatory the organization of schools for the instruction of
enlisted men "in the common English branches of education and espe-
cially in the history of the United States' at every '""post. garrison, or
permanent camp. vl The National Defense Act of 1916 maiae provision
for soldiers to be afforded opportunity to study and to be given educa-
tional instruction that would improve their military efficiency and

prepare them ''to return to civilian life better equipped for industrial,

14 st 336 (1866).
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commercial and general business occupations. "2 This Act was
amended in 1920 to provide authority for the Secretary of War to detail
in sny fisczl year up to two percent of the officers of the Regular Army
te duty as students at educational institutions, with tuition costs to be
borne Ly the United States Government, 3

During and irmnediately after World War 11, the National Defense
Actof 1916, as amended, was cited as the basic authority for detaxling
officers and enlisted men of the Regular Army and other components
to civilian educational institutions. 4 In 1946 the War Department pro-
vided maximum student quotas of 2, 000 for the Army Air Forces, 500
for the Army Ground Forces and ), 000 for Army Service Forces offi-
cers and enlisted men to attend civilian educational institutions and
industryal plants, to take effect in 1947. > Concern was expressed over

the need for officers of the Army Air Forces to keep abreast of

239 Stat. 186 (1916}, 10 U.S.C. secc. 3402 (1964).

351 Stat. 786 (1920), 10 U.S.C. sec. 3401 (1964),

4l‘viemoramjum, War Department General Staff, Organizauon
and Training Division, G-3, for the Commanding Generals, Army Arr
Forces. Army Ground Forces, Army Service Forces, January 14,
1946, '"Courses of Instruction at Civailian Educaticnal Institutions' (1
the Archives Branch, Historical Division, Aerospace Studies Institute,
Maxwell Air Force Base, Alabama). A listing of Archives Branch Nile
numbers and corresponding documents used 1n this study 1s provided
in Appendix B.

“Ibid.
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developments and applications in the ficlds of science, engineering and
management that would be appropriate to the uses and needs of national
defense. 6

Although the education of military personnel on campus at ciwl-
1an educational institutions, as a phase of official duty, was thus gener -
ally provided for, the concept of college-level, off-duty educational
opportunities on militsry installations was slower to matersalize. The
University of Maryland, through ite College of Special and Continuation
Studies, began offering courses in 1947 at the Aberdeen Proving Ground,
Holabird Signal Depot and Fort George G. Meade, Maryland. 7 In that
year it also conducted off-duty classes in speech at the Pentigon, iand
in 1948 a sociology course was cffered at Bolling Air Force Base,
District of Columbia.8 The Unmiversity of Maryland program at Bolling
Air Force Base was soon enlarged, and before the end of 1948 a sim--

lar educationail offering was made available at Andrews Air Force

®Memorandum, Assistant Chief of the Air Staff-3, Tra.ning
Division, to Special Planning Division, AC/AS -5, February 8, 1946,
"AAF Post-Graduate Civilian Education Program' (in the { les of the
Archyves Branch, Aerospace Studies Institule).

‘David C. Berry, "The Principles of Non- Military Education
as Practiced in the Education Program of the United States Army"
runpublished master's thesis, Urniversity of Maryland, 1952}, p. 38.

8Le!tnr, Stanley J. Drazek, Associate Dean, University Col
lege. Umversity of Maryland, December 13, 1968, to the writer and
letter, Lowise G. Kudatsky, Research and Analysis Divvision, QOffice
ot the Secretary, Department of the Air Force, December 31, 10068,
1cothe wryicr.
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Base, Maryland. 9 In the summer of 1949, the University of Maryland
suggested to the European Command of the United States Army and to
Unmited States Air Forces 1in Europe that college-level courses be made
available to milhitary personnel stationed in Europe, a proposal which
wds accepted by both headquarters 10 In 1949 the Umiversity of Mary-
land cstablished six education centers  Wiesbaden, Frankfart Mumch
Berhin, Heidelberg and Nuremberg. Within three months after the
October 1949 cpemng of the first six education centers, additional
centers were established at Erding Air Base and Furstenfeldbruck A:xr
Basc Germany 11

In embarking on such a program, the Umversity and the mahi-
tiry establishment had the benefit of the record of enthusiastic response
to an carber though noat traceably related program the Army Univer-
sy Centers of 1945, particularly those of Biarraitz, France, and
Shriverham, Eagland

These two Universities were the top level units 1in a group
ot cduzational insuitutions established by the army 1n Europe,

quaaek, loc. cit.

lOHoadquarters United States Air Forces in Europe, QOffice of
the Historian A Shoret History of USAFE. 1 July - 31 December 194

H:storical Data (Wiesbaden, Germany, 1950), p 122 Gin the files of
the Archives Branch, Aerospace Studics Institute).

b | po123




15

including many trade schools. . . . The two Unmiversities each
had a student body of 4000 at one time. 12

Planr.ed as a means of usefully ocrupying substantial numbers ¢f
Army troops imunediately after the defeat of Germany, during a period
when all available shipping was being diverted to the Pacific Theater
of Operations for the anticipated invasion of Japan, the Biarritz
American University and Shrivenham American University were staffed
by leading civilian educators on leave from colleges and umiversities
in the United States and by selected officers and men of the United
States Army. !3 Former facuvlty members have commented on the
excellence of the s'udent body, as 10llows;
The students, who were fresh out of combat, were even
moere phenomenal. None had been assigaed. They had to apply
voluntarily ard only a small proportion could be accepted.

I don t know how the army rr2-2e the selectiong, but the bovs
who came were terrific. They were hungry for knowledge

and had an intense desire to learn. . . . We literally had
to lock the hkrary at 1 AM to prevent them from studying
all mght.

12

Letier, Douglas M. Whitaker, former Chief of the Science
Sectyon, Shrivenham American University of the United States Army,
November 3. 1968, to the wrater.

lSLeller, Ralph B. Kennard, former member of the physics

faculty, Birarritz American Umversity, and recruiter of other civwhan
faculty for the Umversity, November 8, 1968, to the writer.

14Whuaker; loc. cit,
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The students ranged from private to leaf colonel, ali
having had some college experience before entering the Army.
There was a surprising interest 1n literature, theatre,
and art. surprising, for the entire four thousand students of
the first term had seen combat duty. Still, many elected to
take hard courses 1n math, the sciences, etc. . The
faculty was unanimous 1n their praise and many said that
they llmad never taught a group as competent and highly monivated.
5
Political events had helped to set the stage for an overseas
education program of the kind begun by the University of Maryland
in 1949, The failure of the Moscow Conference of March 1947 and
the London Conference of November 1947 to achieve agreement
between the Soviet Union and the West, with regard to a peace ireaty
for Germany coupled with the 1947 Soviet territorial expansion into
eastern Furope, provided a probable rationale for a long-term
American occupation force 1n Europe. 16 The Russian blockade of
West Berlin in June 1948, following the signing of the Brussels

Treaty yn March of that year, further intensified United States

involvement in the East-West incompanhibility of interest. 17 The

l'sLelter, Stanley A. Cain. former Chief of the Science Sec-
tion, Biarritz American University, October 30, 1968, to the writer.

6North Atlantic Treaty Orgamzation, §_A_T_9 Facts about

the North Atlantic Treaty Organization «Paris NATO Information
Service, 1965) pp. 4-5.

17E1_d. , pp. 10-11.
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North Atlantic Treaty of April 4, 1949, unequivocally confirmed the
commiiment of the United States to the defense of Europe. 18 The
cumulative effect of these events was apparently sufficient to allow
planners to fashion a long-range program of college-level, off-duty
education. There was, by 1949, ample reason to conclude that the
potennial student body would continue 1n being.

With a director and staff in Heidelberg, Germany, the
European Division of the University of Maryland rap:dly expanded
1its program of college-level, off-duty education at military bases
on the European continent, the United Kingdom and Africa. 19 The
impact of sumilar programs was soon felt at military installations
in the Far East, where the University o Cahformia and later the
University of Maryland established education centers. 20 By July
1958, when the Department of the Air Force assumed respons)biiity

for logistical support of the University of Maryland off- duty

181b1d., pp. 15-18.

quniversity of Maryland, European Division, Catalog,
1967-68, p. 12.

zOHeadquarters United States Air Force, Deputy Chief of
Siaff/Personnel, Directorate of Military Persornel. Personnel Ser-
vices Dhvision, Education and lLabraries Branch, Staff History,
January 1, 1956 to June 30, 1956, Vol. 11, p. 331 (1n the files of
the Arch:ves Branch, Aerospace Studies Institute, the source of
all Air Force staff histories cited hereafter 1n this study).
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education program in the Far East, there were approximately 2, 000

21

Air Force enrollments in that division of the institution per term.
As a result of the National Security Act of 1947, the United States ?:

22 No

Air Force had becormne a separate branch of the armed forces.
Headquarters United States Air Force staff office histories for the =

period prior to 1949 exist in the archives of the Historical Division,

Aerospace Studies Institute, the official depository for such records,

|
\
|
»
|
\

inasmuch as daily activity reports and periodic summaries initially :
| :
} served as the record-keeping instruments of the staff offices. 23 1]
* There are, however, official records sufficiently detailed to afford

genuine insight into Air Force off-duty education efforts from fiscal 4

year 1950 to the present.

Table I (Appendix C) depicts enrollment totals in college -
level, off-duty education programs of the Air Force from the time
of the initial semester of the University of Maryland overseas program
through fiscal year 1968. In 1950 thvre were 6, 446 officers and 9, 529
airmen enrolled, cor a total of 15, 966. (See Glossary, Appendix A,

for the special meaning of the word airman and for meanings of other

| 21pbid., Janvary 1, 1958, to June 30, 1958, Vol. I, p. 32.
!

2241 stat. 503 (1947).

23gtatement by Frank C. Myers, Chief, Classification and
Research Section, Historical Divisior Aerospace Studies Institute,
July 17, 1968, personal interview.
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specialized terms used in this study.) A year later the total had more
than doubled, reaching 33, 654. In 1952 there were 17, 693 officers
and 34, 244 airmen enrolled, or a total of 51, 937. After a small
increase 1n 1953, when the total was 53, 699, substantial expansion
of the pregram was evidenced 1n 1954, when 23, 666 cfficers and
58,909 airmen participated. By 1960, enrollments totaled 107, 221,
including 29, 850 ofiicers and 77, 371 airmen, Peak enrollment of
officers occurred in 1963, when 44,821 officer enrollments were
recorded. The year 1966 witnessed the highest airman enrollments,
145, 784. The fiscal year 1968 enrollment total for officers was
28,679, and for airmen 135,319, a total of 163,998, 24

Table II (Appendix C) shows the number of academic degrees
earned by United States Air Force personnel through college-level,
off-duty education programs, by fiscal year, from 1952 to 1968
Reporting procedures at Headquarters United States Air Force did
not provide for 1dentification of the level of the academic degrees
awarded until 1965, when distinction was made between baccalaureate.

master s and doctoral degrees 1n the compilations of Education

24Totals for fiscal years 1950 through 1967 were obtained from
Robert W. Quick, Chief, Education Services, Headquarters United
States Air Force. Fiscal year 1968 totals were obtained by telephone
from Master Sergeant Thomas M. Lee, Jr., of Education Services
Branch, Headquarters United States Air Force, on October 16 1968.
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25

Services, Headquarters United States Air Force, Although prior to
fiscal year 1965 the compilation did not indicatce the academic level of
the degrees. the preponderance is reasonably certain to have been at
the baccalaureate level. 1n fiscal year 1952 there were 755 degrees
awarded. From 1953 to 1958, between 800 and 850 degrees were
awarded annually. After a decline to 758 1n 1958, thc total reached
872 1n 1959 and 1,060 in 1960, and it has exceeded 1, 000 eacn year
since then. In 1905 there were 1,476 baccalaureate degrees, 459
master s degrees and 8 doctoral degrees awarded through off-duty
education programs. This appears to have been the high point of the
program. at least at the baccalaureate level. In fiscal year 1968 only
748 baccalaureate degrees were earned by Air Force personnel through
off-duty education, whereas 1, 038 master's degrees and 9 doctoral

26

degrees were achieved in that year. As more officers have attained

baccalaureate degrees, the emphasis has shifted to graduate-level

effort. 27

ZSStatement by Robert W. Quick, Chief, Education Services,
Headquarters United States Air Force, July 9, 1968, personal interview.

267Totals for fiscal years 1950 through 1967 were obtained from
Robert W. Quick by personal interview and by examination of the rec-
ords maintained in his office. Fiscal year 1968 totals were prowvided
by Mr. Quick 1n a letter dated September 19, 196&.

27This conclusion is based on comments made by Robert W,
Quick during a personal interview on July 9. 1968.
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Among the factors serving to stimulate participation i1n off-duty
education has been that of subsidy. Tution assistance was offered
originally to officers in the grade of first heutenant and below, and
to enlisted men. 48 In 1954, however. 1t was extended to all Air Force
personnel, regardless of rank, but with the provision that commis-
sioned officers who accepted tuition assistance would have to agree to
remain on active duty for at least two years after completing any class
fcr which they received such assistance. 29 Congress, in the Depart-
ment of Defense Appropriation Acts for fiscal years 1955 and 1956,
stipulated that a maximum of seventy-five percent of the charges of
educational institutions for tuition and related expenses for the off-
duty education of military personnel might be paid for by appropriated
funds, 30 a rolicy st1ll in effect. 31 Table 111 {Appendix C} érovzdes a
clear indication of Air Force investment 1n tuition assistance. In

fiscal year 1950 the sum of $585, 846 was expended for the off-duty

28Headquarters United States Air Force, Deputy Chief of
Staff/Personnel, Directorate of Military Personnel, Personnel Ser -
vices Divasion. Education and labraries Branch, Semiannual History
July 1 1954, to December 31, 1954, Vol. 1I. p. 251.

29114,
304, Stat. 355 (1954), 69 Stat, 320 (1955)
31 United Srates Department of the Air Force, Air Force

Manual 213 1, "Ogeration and Admimstration of the Air Force Educa
tion Services Program, ' June 21, 1968, paragraph 3-2.

|
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education of Air Force personnel. By fiscal year 1952 the total had
reached $1, 309,007, Eight years later it exceeded $2, 000, 000; in
fiscal year 1962 the total was $3, 127, 440; in the following year,
$4, 798, 544. By fiscal year 1968, $5, 212, 373 was the annual expendi-
ture for this purpose. 32 These totals include tuition assistance for
prugrams other than college-level education, however, since off-duty
educational enrollment represented by college-level programs has not
been less than eighty percent of the overali total enrollment since
f1scal year 1951, 1t can be concluded that no less than eighty percent
of these totals encompassed college-level tuiticn assistance. 33

From 1ts relatively modest level of participation in 1949
college-level, off-duty education made fairly consistent progress,
not only overseas but also in the continental United States. Cooper-
ative arrangements between the Air Force and 191 colleges and

universities were reported 1n an Educatioa Services Branch history

1 1954, 34 Although the report does not clearly specify that all of

3‘2'l“ot.a1ts for fiscal years 1950 through 1967 were obtained from
Robert W. Quick, Chief, Education Services, Headquarters United
Stales Axr Force. Fiscal year 1968 toial was obtained by telephone
from Master Sergeant Thomas M. Lee, Jr. of Education Services
Branch, Headjuarters United States Air Force, on October 16, 1968.

33Th18 conclusion 18 based on an examinat:on of racords in the
offrce of Robert W. Quick.

34Headquarters Untted States Air Force, Deputy Chief of Staff/
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these were related to the off-duty program, the presumption 1s that
most of themm were; for, as indicated 1n Table 1 (Appendix C), there
were 71,887 officers and airmen enrolled 1n off-duty education pro-
grams of college level in that year. Within another twelve months,
the number of colleges and universities ''cooperating with the Awr
Force' had reached 214. 35

A noteworthy stimulus to off-duty edecation occurred with a
1956 announcement of specific educational goals. The Department
of the Air Force, seriously concerned over reports reaching the
Secretary of Defense in 1955, to the effect that "'many prisoners
captured during the Korean conflict were educatiorally at a distinct
disadvantage, ' began placing special emphasis on educational effort. 36

An Air Force numbered letter of February 1956, circulated to all

umts, reflected this concern.

Personnel. Directorate of Military Personnel, Personnel Services
Division, Education Services Branch, Semiannual History, January
1, 1954, to June 30, 1954, Vol. 1I, p. 517

361--Ieadq\.u‘:\ruers United States Air Force, Deputy Chief of
Statf/Personnel, Direciorate of Mihitary Personnel Personnel Ser -
vices Division, Education and Likraries Branch, Semiannual History,
January 1, 1955, to June 30, 1955, Vol. II. p. 241l.

36United States Department of the Aixr Force. Air Force
Leuter 34-8, "Education Services for Members of the Air Force,
February 3, 1956 (in the files of the Authority library Section,
Air Umversity Labrary, Maxwell Air Force Base. Alabama).

tr
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Members of the Air Force will be given the best education
and training possible so that they can resist enemy indoctrina-
tion either at the present time or in future conflicts,

It is desired that the fullest support consistent with the primary
mission of the Air Force be given to the provision of adequate
educational opportunities during off-duty hours. The minimum
goal for each officer is 2 college gc_gcree and for each airman

a high h school dlploma [1tahcs not in the ongmal]

Although the impact of this letter on Air Force officers cannot be
precisely gauged, it is interesting to note that the enrollment of offi-
cers in off-duty education in fiscal year 1956, as reflected in Table |
{Appendix C), reached the highest point it had achieved up to that
time, and established a record not surpassed until fiscal year 1961.

A more overriding cause of the surge of officer enrollment in
off-duty education in that year may have been the impact of Public Law
737, the Armed Forces Regular Officer Augmentation Act of 1956,
which raised authorized Regular Air Force officer strength from

7,500 to 69, 425. 38 In effect, the law provided opportunity for thou-
sands of active duty Air Force Reserve officers to apply for appoint-
ment into the Regular component. The passage of this legislation was
attended by widespread publicity; in fact, the entire text of the Air

Force implementing directive was published 1:i advance by the Army,

37 1bid.

3870 Stat. 587 (1956).
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. 39 ) .
Navy, ilﬂl; Force Journal, A clue to the cffect of the Augmentation

Act on cducation can be derived from the following excerpt from Air
Force Regulation 30-5, which prescribed application procedures-
While not mandatory. 1 baccalaurecate degree is desirable
particularly in the ficlds of ecngineering, the basic sciences,
or management or its related fields. At the time of applica-
tion, an applicant must have been granted a minimum of 60

semester hours (90 auarter hours) credit toward a baccaiau-
reate degree from a ccllege or university, . . .40

Stortcomings in Air Force officer educational achievement were
1lluminated in a survey report compiled by the Air Force Educational
Requirements Board in 1960, which revealed that twenty-three percent
of Air Force line officers had only a high school education, nine pei-
cent had less than two years of college, twenty-three percent had
between two and four years of college, forty percent held baccalau-
reate degrees five percent had master's degrees, and considerably
less than one-half of one percent held doctorates. 4l Table iV (Appendix

C) details these findings. The Educational Requirements Board report

39 This Is Complete Text of Proposed Air Force Augmentation
Regulation, " Army, Navy. Air Force Journal, XCIII (August 18, 1956),
2, 32.

4Cynited States Department of the Air Force, Air Force Regula-
tion 36-5, ""Appointment of Officers in the Regular Air Force,"
Sepiecmber '3, 1956, paragraph 7.

4lHeadquarters Air University, Deputy Chief of Staff/Education.
Fivaluation Division, An Inventory of Formal Education of USAF Line
O ficers by Carecr Area, A Report Prepared for the Secretariat, Air

——
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of 1960 illustrated the Air Force need for a broad } cogram of educa-
tional opportumty for its line officers.

A Headquarters United States Air Force listing issued to all
major air commands and separate operating agericies in the spring of
1968 enumerated 231 colleges and universities, including junior col-
leges and community colleges, that offered college-level programs oun
or near Air Force installations. Not included in the total of 231 are
ingtitutions offering only terminai-~occupational ccurses, which also
appesr in the listing. As the letter accompanying the listing made
clear, intormation relating to small and isolated locations had been
omitted, and not all the educational opportunities in certain metro-
politan areas were included. 42 it was, nevertheless, an extremely
useful compilation of all major coliege-level prograins of the category
uader discusgion. Seven of the inatitutions conducted academic pro -
grams of off-duty education at or near Air Force installations overseas
as well as in the United States. Fifty-four junior colleges offered pro-
grams cf off-duty education within the continental United States, and two

provided such programs overseas. Fifty-two institutions within

—r

Force Educational Requirements Board (Maxwell Air Force Base.

labama, 1960}, p. 260, included 28 a supporting document to Chapter
Il, "Significant Educational Accomplishments and Problems,' Air
University History, July 1, 1360.

42Letl:er, Colonel W. Staylor, Directorate for Personnel
Training and Education (AFPTRE), Headquarters United Statea Air
Force, to the major air commande and separate operating agencies,
May 15, 1968, "Maior Post-Secendary Program Opportunities, ' and
Attachment 1 ther. (o.
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the continental United States offered undergraduate programs only,
and ei1ght institutions witl. overseas programs provided only under-
graduate curricula. Waithin the United Statee, seventy-six colieges
or universities offered undergraduate and graduate programs at or
near Air Force installations, as did eight institutions wath overseas
programs. Fifteen institutions in the United States and five located
overseas offer:d graduate programs only. Fifteen in the United
States conducted only undergraduate programs on base but offered
graduate programs off the base. There were ninety-six 1nstitutions
within the United States which offered college-level programs onlv on
the milité v installation, on: hundred which offered such programs

at locations off the base only and nineteen which had programs con-
ducted both on and off the military installation. Cf twenty-thre«
insthituhions conducting off-duty education programs overseas, twelve
provided courses only on the military instal:tation corcerned and
eleven offered cocurses at locatiors off the basce only. Tabkle V 1Ap-
pendix C) presents a summary of the educational offerings from the
standpoint of the institutions making them available. As can be seen
from Table V, there were one hundred fifteen colleges or umversities
providing on-base cducational opportunitics at Air Force bases within
the continental Umited States, and twelve that periormed a correspond-

S 43
ing role at installations overseas.

o,

M
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From the focal point of the installations themselves, rather
than from that of the institutions serving them, Tibles VI and VII
({Appendix C) summarize the levels of acadermic programs avail-
able to Air Force personnel in their off-duty hours. Table VIis
concerned with bases within the continental United States, whereas
Table V1I pertains to those over eas. Of the oue hundred fifteen Aar
Force installations within the continental United States, sixty-two
offered programs only on the base, tweniy-four had programs off the
base only and twenty-nmine conducted programs involving instruction
both on and off the base. WUndergraduate programs, other tharn those
of jumor college level, were available on seventy-seven bases and on
campuses or cducation centers near thirty-two other bases. Graduate-
level pregrams were available on fifty-three Air Force installatyons
and on campuses or education centers near forty-two other bases.‘“

As indicated 1n Table VI1II (Appendix C), seventy-six bases
ovecrseas featured college-level, off-duty education programs. Only
two cf these failed to provide their personnel with classes on the mih-
tary installation. Undergraduate programs, cother than jumor college-
level programs, were available on seventy-four of the bases and at
umiversitics near two other hases. Graduate-level programs were

availlable on twenly-mne bases overseas, and al campuses near three
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other overseas bases, 45

Only twenty-four Air Force bases within the continental United
States did not have any college-level offering available on the base
itseli, according to the Headquarters United States Air Force letter
pertaining to posi-secondary programs. Many of these bases without
on-site programs are sufficiently close to the colleges and universities
which offer the classes, or to education centers established by them,
to preclude grave inconvenience to military personnel who commute,
It should be pointed out, however, with regard to Tables VI and VII,
that not all Air Force installations were listed on the document which
served as the basis for these tables. Numerous radar sites. missile
sites and special mission installations that were not shown on the Head-
quarters United States Air Force listing did offer limited programs
either on or near their locations, in collaboration with civilian institu-
tions. 46

i{I. LIBRARY SERVICE
The present system of Air Force base libraries is a historical

outgro #th of two forms of library service, the recreational library and

451bid.

461bid,
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the technical library. Some recreational libraries existed Juring the
Civil War. In Connecticut regiments libraries were part of orgamza-
tional equipment.

These libraries by July, 1862, numbered 1284 volumes
and 5450 magazines, shelved andlockedin strong portable
cases with & written catalogue and proper regiumental labels.
The books were on a great variety of subjects and were of
good quality. . . .47
The United States Christian Commission ''prepared and sent out 215
collections of 125 volumes each, and 70 collections of 75 volumes
each,' to general hospitals, major posts and naval vessels of the North
during the Cival War.48 Between the Civil War and World War I, how-
ever lhibraries al Army posts were primarily '"collections of works cn
tactics mmbtary law, and military history for the use of officers. n49
The War Labrary Service, a civilian orgamzation formed by the
American Library Asscciation, assumed the responsibility for book
distribution 1n the First World War. Through organized public support
in 1917 and 1918, and wath additional funds from the Carnegie Corpora-

tion of New York for library construction, War Labrary Service pro-

vided some 7, 000, 000 volumes for the military libraries 1t sponsored

47Theodore W. Koch, Books 1nthe War The Romance of the
War Library Service (Boston. Houghton Mifflin Company, 1919), p. 2.

®ld., p. 3,

4gJohn Jamieson, Books for the Army The Army Librarv
Service yn the Second World War (New York Coliumbia Univ _rsity
Press, 1950). p. J¢.
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and for direct distribution to Army and Navy personnel,
Service at posts in the United States was organized by prominent
civilian hibrarians on leave from their positions and operated by
paid or volunteer librarians. The library buildings had shelf space
for from 10, 000 to 15, 000 volumes, seating space for 200 men, and
in addition to the main library room had living quarters for the
librar:an on duty. . . .50
Aided by the Young Men's Christian Association, the Knights of
Columbus and the Jewish Welfare Board, the War Library Service
established branch libraries and book deposit centers, both in the
United States and overseas. 7The Red Cross operated hospital libraries
The War Library Service, through 1ts overseas headquarters in Paris,
coordinated shipments of books from major dispatch points in the United
States After the termination of hostilities, 1t aided the Army educa-
tional program in France and Germany by supplying a professional
reference staff and aprroximately 30, 600 textbooks and reference
volumes for the American Expeditionary Force Umversity at Beaume,
and by 1ssuing substantial collections of library materaials to other Army
51

educational centers

In 1921 the Army Library Service, a logical successor to the
civilian-directed War Library Service, was formally establishe as an
element of the Adjutant Gen=aral's Office, 1n the War Department With-

in the continental United States, the Army was at that uume divided into

51X corps areas. A librarian was authorized ior eac’. of the corps areas

501bd., p 13 Slmid. p. 14
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and was assigned to the staif of the Education and Recreation officer.
The Army then maintained 228 post libraries, including those in the
United States, the Philippine Islands, Hawaii and Panama, and they

52

were operated by enlisted men and nonprofessional civilian employees.
According to Jamieson, whose history of military libraries of
this period is considered by many to be the definitive work on the sub-
Ject, the personality and cultural interest of the post commander were
frequently the principal determinants of the measure of support given to
libraries below the level of the corps area. 53 Because of the obviously
erratic pattern in the quality of library resources and services at the
post level, Luther L. Dickerson, former War Library Service adminis-
trator and after 1919 the War Department Library Specialist, organized
traveling libraries as a partial solution to the problem. Inirtially these
consisted of collections of twenty-five volumes of standard works, but

they were later enlarged to some sixty volumes, and current, popular

books were included. Assembled at the New Yor} Quartermaster Depot,
they were dispatched to the corps area librarians, who in turn processed
the books and forwarded each of the traveling libraries to four posts in

succession.

Each post retained the library for ninety days before for-

warding it to the next post. The last of the four Army posts added the

521bid., p. 15.

531bid., p. 6.
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books to the permanent collection of its hbrary; hence each post could
expect 1o receive four traveling libraries each year, one of which 1t
made a part of 1ts permanent library collection 1n the period of the
nineteen twentics, when this system was 1n effect, the post hhbraries
were under the supervision of the post chaplains Corps area hibrarians,
with limited travel budgets, could accomplish little supervision and
guidance, moreover, during the Depression years, the War Department
did not hire replacements for the corps area librarians who resigned
Whereas in 1921 the Department had allocated $94, 000 for Army hibrary
service, the outlay 1n 193] was only $44, 000, of which $16, 000 was for
salaries and $734 for travel Between 1934 and 1939 the Army spent
annually only $8, 000 for the wages of 1ts hhbrarians

The technical hibrary, hke the recreauional librarr, has a World
War | heritage A skeletal organization of technical hibraries was
established :n 1918, when the Air Service, War Department, succeeded
ir. title and function the Aviation Section, Signal Corps 35 In 1920,

under the guidance and direction of the Air Service Library, which was

lccated 1n Washington, D.C., special aeronautical libraries, consisting

>4b1d , pp 15-18

55Letter, Harry F. Cook, former Director of Air Force Library
Service, November 16, 1968, with enclosed reprint of his article en-
titled "United States Air Force Labrary Service, " prepared for publica -
tion in Encyclopedia of Library and Informauon Science (New York
Marcel Decker, Incorporated, 1968)
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of 50 -volume basic collections of reference works, augmented with

specialized technical and reference volumes appropriate to the mission

of the orgamizauon served, were authorized for all Air Service

stations 56

Although the passage of ime and events served to erode much

i
i
1
i
i
i
i
i
§

of the early interest in the special aeronautical l:braries, the concept

was revived in 1932, when Brigadier General Oscar Westover, Assistant

[ R

Chnief of the Air Corps, requested and received from the Adjutant
General the authority for the Chief of the Air Corps " to establish at s 3

each post. camp or station, where Air Corps troops are on duty, an Air

57 .
Corps tecnmical library. .oon Westover's plan was 10 have "at

stations that are essentially Air Corps' a techmical library housed and
maintained as a separate section of the station hibrary, a concept which

proved acceptable A second feature of his proposat, the establishment

of separate technmical hibraries for the benefit of Air Corps trcops '"at

E’6’1_,elter, War Department, Office of the Director of the Air
Service, file V-1971, April 23,1920, 1o Commanding Officer (all Air
Service Stations), '"Special Aeronautical Librares, ' cited by Mary E
Sutlman, "The United States Air Force Library Service Its History, 1
Organization and Administration' (unpublished doctoral thesis,

Uni~ersity of lthinois, 1966), p 4

57]..ener, Brigadier General O Westover, Assistant Chief of
the Air Corps, Otffice of the Chief of the Air Corps, to the Adjutant
Genceral, War Department, July 18, 1932, "Esrablishment of Technical
Libraries at Air Corps Stauions and Activities, ' and Ist Indorsement i
thereto, August l, 1932 (copy provided by Harry F Cook in his letter of ;
November 16, 1968) |
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stations not essentially Air Corps, ' was disapproved by the Adjutant
General, since Air Corps control of such technical libraries would have

constituted a likely encroachment on the authority and resporsibility of
the post commanders concerned. 58

With the general mobilization of 1940, the Army Library Service

was administered by the Library Section, Morale Branch, Adjutant
General's Office. Plans for the expansion of library service were vague
and ill defined--sufficiently so to evoke the genuine concern of the

American Library Association. Accoerdingly, Carl H. Milam, the exec-

utive secretary of that organization, and Luther L. Dickerson, who had

resigned as War Department Library Specialist in 1924 and was now
head of the Indianapolis Public Library, voluntarily assumed the role of
consultants to the Morale Branch. Tbeir recommendations were the
following: (1) appointment of a chief librarian for the Army, specifi-

cally, a civilian librarian of national prominence or a reserve officer
with appropriate professional background, 'who should hold rank equal

tc that of the supervisors of the army's educational and recreational
programs'';

{(2) employment of professional civilian librarians at all

service command headquarters, as well as at the thirty-three major
posts; (3) housing of libraries in ¢

rate buildings; (4) centralized

purchase of a 4000-volume basic collection for each of the libraries, as
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well as the preparation of a uniform catalog for each such collection;

{5) allocation of funds to Army posts as a means of enabling post librar-
tans to supplement their basic coilections with an additional thousand
volumes of their own selection; (b6) purchase of a plentiful assortment of
newspaper and periodical subscriptions, music records and films of an
educational nature; (7) assignment of competent, specially trained en-
listed men as library assistants; (8) cooperative arrange. 1en's between
post libraries and agencies responsible for educational and military
training, (9) provision of the means whereby post librarians would mon-
itor the support of post hospital libraries, even though thes hospitals
might have commanders other than those commanding the post; (10)
arrangements for Army selection and nurchase of books on a continuing
basis, rather than dependence on public donations, and (11) extension of

library service through branch libraries, deposit collections and mobile

facilities. 59

!
Of the eleven recommendations made, only two basic ones were

adopted the employment of professional librarians at service command

headquarters and in post librarie-. and the allocation of funds tor books,

pericdicals and equipment. An initial allotment of $6. 400 for boocks and

periodicals and $880 for equipment was made for each new library. with

provisicen for centralized selection and purchase of the basic collections,

59Jamicson, op. cit., pp. 20-22.

JR
R




aldl

-—
.
b .
o~

.
-3

A third recommendation was ultimately accepted in part Under the
urging of the consultants, the Morale Branch reluctantly reconsidered
the matier of assignming a chiel hibrarian for the Army  To the objec -
tion that hibrary policy was tos umimpertant 1o warrant a specialist at
War Department headquarters level, the consultants countered with the
argument that $250, 000 was soon 1o be disbursed for the Army libraries,
and if such a large expenditure were 1o be injudiciously admimistered
by anindividual or group eof individuals who had no specialized knewledge
of book selection and purchase, major embarrassment 10 the Army,
might ensue when this became public knowledge 60 The Morale Branch
acquiesced, but assigned a professionally qualified ""but unknown first
hieurenant, Rav L Trautman, 10 weeks out of hibrary school." rether
than a promainent ivilian as 1ts chief of the Library Secucn

Trautman's principal functiens were te vbtain funds frem
Congress and to direct the establishment of ibraries The measure
ot his success can be inferred from the fact that he recerved "4 pro -

62

motions in 5 years to full Cotonel (at age 38. " although lamieson

wrote of Trautman's difficulties in estabiishing "umiform standards i

®Uibid . p 23

blLt‘(lt‘l’, Ray L. Trautman, Professor of Library Service,
Sc<hooi ¢of Labrary Service Cotlumbia University and former Chief ot
the Library Section, Moraice Branch, United States Army, during World
War Il January i6, 1969 to the writer. and Jamieson, op Latoopp 23-24

62
“Treutman  ioc it
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supply and service 1n all areas . In what had formerly been calied

corps areas but had been given the new designation service commands,

e

i T )

there were professional librarians appointed te plan and manage hbrary
service within the range of their respective jurisdictions  Each maih -
tary installation with 5, 000 or more men was authorized a hibrary
staffed by a professional librarian. later, this requirement of 4 com -
plement of 5, 000 men was reduced to 2, 500 men, and eventually instal-
lations with even lower troop strength were provided libraries

In a major reorgamzation of the Army in 1922 the Wer
Department formed three distinct headquarters Army Ground Forces,
Army Service Forces and Army Air Forces. Combat units in training
1in the United States were assigned to the commanding general of Army
Ground Forces, all Air Forces umits 1n the United States and seme over-
seas units of the Army A:r Ferces were placed under the jurisdiction of
the commanding general of Army Air Forces. the nine serviie corranands
were made the responsibility of 1i2 commanding general of Arvmy
Service Forces Commanding generals of tierseas theaters of cpera-
tions held the same command level of authority as their counterparts of
Army Ground Forces, Army Services Forces and Army Air Forvies,

who likewise were responsible to the Army Chief of Staif The Morale

.63jamieson, op- ut . p 24.

64Snllman_ op «t., pp. 16-17
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Branch became the Special Services Division and was subcrdinate to
Headquarters Army Service Forces. FEach service command also had
a Special Services Division, and each post, a Special Services ofticer.
Special Services officers also were assigned ""in all Army Ground
Forces and Army Air Forces units of regimental size or larger, n65
Supervision of the post libraries was one of the many duties of the post
Special Services officer. In the overseas theaters of operation, either
the thecater commander or the theater Services Forces commander had
a Special Services officer on his staff. The theater Special Services
officer was responsible for disseminating reading material to all troops
in the theater and for ''the provision of library service if he considered

itdesirable and practicable to provide s> ch service" [italics in the

originall. 66

In 1944 the Army Air Forces were given the task of directly
supervising the libraries at Army Air Forces installations. heretofore
a function of Army Service Forces. This action was prompted by th.
administrative complexities of coordinating command-level decisions
between the Army Service Forces, which "were subdivided into regicnal
commands.' and the Army Air Forces. which "were subdivided into

functional commands, ' that is., according to the type of mission to be

6% jamieson. op. cit.. p. £.

661bid
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performed. 67 On April 16, 1945, Harry F. Cook becamec the first head
of the library service of the Army Air Forces, holding the title of Chief,
labrary Unit, Special Service Section, although originally his appoint-
ment was to the Information and Education Branch of the Persoconnel
Services Division rather than to Special Services. ({8 Thereupon the
siaff supervision of Special Service activities, incl'uding libraries, of
the Army Air Forces installations within the continental United States

became an accepted responsibility of the Army Air Forces. 59 The

yvear 1946 witnessed the absorption of the field technical libraries by
Air Forces Library Service, the central interest of which had previously

been the recreation, or general, libraries.

With the establishment of the United States Air Force in July
1947, ’! libraries of the Army Air Forces were transferred to the ju-

risdiction of the Department of the Air Fource. e Army Air Forces

Regulativ, 24 © "Organizatior 2nd Adminmstration of AAF Libraries, "

6'Sti11man, op. cit., p. 20.
4 — ——

68 etter, Harry F. Cook, former Director of Air Force Library
Service, November 16, 1968, to the writer.

69Stiliman, op. cit., p. 34,
701bid. , pp. 29-30.
71Supra, p. 8.

72Mary E. Stillman, in her already cited doctoral thesis notes

amalinen
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was not superseded, however, as the basic directive governing Air
Force libraries until May 1951, when the first Air Force Regulation
212-1. "Air Force Library Service, " was published.‘73 Some cogii-
zance ot base library responsibility toward off-duty education is
apparent in Army Air Forces Regulation 34-5, which specified as gen-

eral duties of "AAF installation librarians'' the requirements to

(3) Assist military personnel in securing maximum morale value
from use of books, whether for recreation, information, or study.
(4) Formulate and provide a library program for installation
activities requiring specialized library services.

(5) Publicize in the library, the base nonmilitary education pro-
gram and provide information regarding enrollment facilities for
interested individuals. 74

The first histories of the Library Section, Special Services

Branch., Personnel Services Division, Directorate of Military Personnel,

in Chapter 111 of her study that Army Service Forces continued to oper-
ate libraries overseas in behalf of Air Force personnel until November
15. 1949, based on an Air Force assumption thet occvpation forces were
not likely to play a permanent role in the defense plans of the United
States, the coroliary being that United States military libraries ir
occupied countries were lhikely to be temporary. Harry F. Cook, the
head of Air Force Library Service during this period. commented in his
November 1€, 1968, letter to the writer that the '"transfer of overseas
responsibility for libraries to the AF on Nov, 15, 1949 was due to major
changes of Army responsibility to the AF. . . . The library program
just went along with the cverall change. "

73The Authority Library Section. Air University Library,
Maxwell Ai1r Force Base. Alabama, provided copies of these and other
long-superseded directives needed for supporting comments and evalua-
tions regarding policics and practices in Air Force libraries.

74Headquarrers Army Air Forces, AAF Regulation 34-5, Organi-
zation and Adrninistration of AAF Libraries, '™ May 7, 1946, paragraph 9b,




Hcadquarters United States Air Force, emphasized the statistical

totals compiled from the reports of Air Force librar.es in the United
States and overseas. Such items as total yearly circulation, total
number of volumes available to users, distribution of book collections
to newly activated organizations and distribution of clothbound and
paygerbound book kits and magazine sets constitute the substance of
these histories. They provide no information about the design or
implementation of specific plans for library support of college-level,
off-duty education programs. Some interest in this function can be
inferred from activities reported in the semiannual history of the
Education and Libraries Branch for the period January through June
1955, when therc occurred "a series of five educational conferences
covering the entire country, " sponsored by civilian colleges or univer-
sities but organized at the request of the Air Force and coordinated by
the Education and Libraries Branch. 2 The National University
Extension Association established a committee on Education for
Military Personncel in this period, and its membership included the
<hief of the Education and Libraries Branch. Personnel Services

76

Division.

ISHeadquarters United States Air Force Deputy Chief of Staff/
Personnel, Directorate of Military Personnel, Personnel Services
Division, Education and Libraries Branch. Staff History, January 1.
1955, to June 30. 1955, Vol. II, p. 240,

701bid. . pp. 240-241.
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The 195)1 edition of Air Force Regulation 212 -1 was superseded
by editions which appeared successively sn 1954, 1958, 1962, and 1965
All of them provided authorizauon for a library to be established and
mainta.,ned at each Air Force base for the purpose of serving personnel
on duty there and their dependents. The 1962 and 1965 editicns pro -
vided also for library service to civilians employed on the Air Force
installaticus where basc libraries were established. '’ The 1951 and
1954 editions stated specific qualifications for base hbrarians, such as
United Stares cityzenship, successful completion ot a library school
accredited by the American Labrary Asscciation, professional compe -
tence, '"sympathetu¢ understanding of people as well as books, "' a -ar
of experience 1n hbrary administration when branch or special library
collections were a part of the duuies of the posituon, and a maximum age
of forty years at the uime of appointment Provision was made how-
ever, for major air command waiver of these qualifications when the
best interests of the service would be promoted by dcing so 7 Allowanc ¢
of exceptions to the educational requirement 15 attributable to a prov: -

sion of Pubhic Law 359, the Veterans' Preference Act of 1944 which

"7United States Department of the Air Force, Air Force Regula -
non 212-1 "Air Force Library Service, ' January 19, 1962 paragraph
5.March 22, 1965, paragraph 3

78Umled States Depariment of the Air Force, Air Force Regula -
ton 212-1 "Air Force Library Service, ' May 16 1951 paragraph 15.
July 19 1954 paragraph 16




stipulated the following:

No minimum education requirement will be prescribed in
any civil-gservice examination except for such scientific, technical,
or professional positions the duties of which the Civil Service
Commissiuon decides cannot be performed by a person who does
not have such education. The Commission shall make a part of its
public records its reasons for such decision, 79

All cditions of Air Force Regulation 212-1 devoted attention to
minimum standards for base libraries, particularly tc the number of
volumes in relation to the military personnel authorization of the base.
All the standards listed in this directive were essgsentially quantitative.
These standards, as reflected in the 1958 edition of the regulation, are
shown in Tables VI and 1X {Appendix C). For a base population of one
to five hundred, a minimum adult collection of 1, 500 voliimes is autho-
rized. Four volumes per capita are authorized for the adult collection
with a base population of 501 to 2, 000: three volumes per capita for
bascs with a population of 2,001 to 5,000, threce volumes per capita
up to 25,000 volumes for bases having a popuiation from 5,001 to

10,000, and two and one-half volumes per capita for those with a

population of 10,001 and above. Standards for the juvenile col-

Jection and the patients' hospital library are also listed in the
dircctive (Table VIII, Appendix C). Table 1X shows the floor space

allowance standards for base libraries 1in 1958, These were related to

79%arry F Cocok, Chapter X1, "Personnel." in Luther H
Evans and others, Federal Departmental Libraries: A Summary Report
of a Survey and a Conference (Washington, D. C.. Brookings Institution,
1963). p. 81, citing 58 Stat. >88.
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the military personnel authorization, and they ranged from a sg “re
footage of 1, 500 for bases with a military strength of from 1 to 999 to
a square foot area of 11, 250 for bases with a military str:ngth authori-
zation of from 15, 001 to 20, 000.80

Table X (Appendix C) is a representation of the 1958 stondards for

ot el b | 04 4 o ch

b.. ‘e library staffs. At each of five levels of base population, up to
11, 000, only one professional librarian was authorized, staff increases

being limited to nonprofessional assistants and clerks. Only at bases

T

having a population above 11, 000 were two librarians authorized by the
standards of Air Force Regulation 212 -1.81

Considering the fact that enrollments in college -level, off -duty
education programs vere never below 82, 500 in any year after 1954
{(cf. Table I, Appendix C) and the fact that service journals had begun
to highlight the off -duty education programs, specific reference to
qualitative standards of library services and resources to support these
programs would have been helpful In neither the Headquarters United
States Air Force staff histories nor in Air Force regulations pertaiaiing
to library services was evidence found of unequivocal commitment to

this responsibility. Both the 1962 and the current (1965) editions of Air

80ynited states Department of the Air Force, Air Force Regu-
lation 212-1, "Air Force Library Service, " April 2, 1958, paragraph 9.

8llbld., Attachment 1, paragraph 10.
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Force Regulation 212 -1 offer essentially the same quantitative stan-
dards as to book collection and staff size Moreover, except for changes
in format and an eighty percent increase in the minimum number of
volumes per capita for dependert children, the standards show negligi-
ble changes from those of 1958, which are depicted in Tables VIII and
x 8- Harry F. Cook, who directed Air Force lLabrary Service {rom
1945 unuil his retairement at the end of 1966, commented, 1n explanation,
that "specific programs within overall guidelines were developed
locally to meet 1denufiable needs.83

Among the directives examined, a Strategic Air Command sup -
plement to the March 1965 edition of Air Force Regulation 212-1 pro-
vided the first clear indication of concern for l:brary support of the
84 ,

off -duty, college progra.ns offered on Air Force 1installations.

specified that the hibrarian was to "'support the on-base college degree

82United States Department of the Air Force, Air Force Regu-
lation 212-1, "Air Force Labrary Service, ' January 19, 1962, para-
graph 8 and Attachment 4, Tabie 3, March 22 1965, paragraph 8 and
Attachment 4, Table 4.

83Leuer, Harry F. Cook, November 16, 1968, and enclosed
note thereto

84Loutreil E Cavin, Command Labrarjan, Headquarters
Strategic Air Command, pointed out i1n an informal memorandum of
July 23, 1968, that Strategic Air Command had 1ssued a number of
policy letters, probably as early as 1957 or 1958 1in support of the
education program, although the file copies were no longer available.
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granting program with reference materials, reference service and
bibhographices. . . . w85 Still more important as a harbinger of more
guenceral suppurt within the Air Force was a draft copy of a portion of
the proposced revision of the current Air Force Regulation 212-1, sup-
plicd by John L. Cook, Director of United States Air Force Library
Scervice, which contained the following statement

3. Extent of Service. . . Library support for the Air Force
Education Services program and collections adequate to mecet the

minimum needs of on-basce college and university programs is
[sic] also included. . .86

The extent ¢f support of these programs has, in practice, been
largely a matter of gentlemen's agreements, with the Air Force on the
one hand encouraging the establishment ¢f on-base college classes
v hile on the other hand not committing to writing the specific obligation
of cither party to provade hibrary support for the program. Corrobora-
tion o4 this finding has been obtained not unly in interviews with the

Dircctor of United States Air Force Library Service, 87 4nd the Chief

8""I*Ivadquartcrs Strategic Air Command, SAC Supplement 1,
July 8. 1965, to Air Force Regulation 212-1, "Air Force Library
Scervice, " March 22, 1965.

86 yundated draft of paragraph 3 of proposed revision to Air
Force Regulation 212-1, "Air Force Library Service, " March 22, 1965.
forwarded to the writer by John L. Cook, Director of United States Aar
Force Labrary Scervice, on September 12, 1967,

87Statement by John L. Cook, November 1, 1967, personal
mte rview,
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of Education Servmes88 and the Command L:branan89 ol Aerospace
Defense Command, but also through examiration of ten contracts in
effect between 1966 and 1968 between representative Air Force bases
and cclleges and universities offering on-base programs. The contract
between Vandenberg Air Force Base and the University of Southern
Califormia can be considered typical of such contracts, with respect to
Library support. The closest approach to specificity in this aspect of
the academic program appears under "ser\;lces to be furmished, "
wherein the students covered by the contract are required to ''be regis -
tered 1n the same manaer as civilian students' and to "have the same
privileges, including use of all facilities normally turnished by
the Contractor to all students 190 If the word facilities 1s to be con-
strued as referring to library resources, 1t must be recogmzed that
the University of Southern Califorma and Vandenberg Air Force Base

are more than 170 miles apart; hence the matter of hbrary support has

88Sta?ement by Edwin Peterson, Chief, Education Services,
Headquarters Aerospace Defense Command (then designated Air Defence
Command} Seprember 18, 1967, personal interview

8C)Stalemem by Lucia Gordon, Command Librarian, Head-
quarters Aerospace Defense Command (then designated Air Defense
Command) August 8, 1968, personal interview

qo\'andenberg Air Force Base, Califorma, Base Procurement

Divis:ion, Contract Number FO4684-68-C-0133  with the University of
Southern Califormia, 1in effect from January 22, 1968, to June 4, 1968




not been reahistically considered  The presence of an Air Force
techmoal hibrary on a muilitary installation where cavilian college

toarses are taupght, as 1s the vase at Vandenberg Air Force Rase,

does not ordinarily constitute an adequate solution to the problem,

49

for otf -duty educanion program support respons:biiity generally talls

21
on the base hibrary not the technical hbrary

-— o et e e e s

QlThe A.r University labrary Maxwell Air Force Base,

Alabama, in June 1968 published a listing entitled "Research Libraries

it the Air Force " Ir1t, the Air University distinguished between

cechnmical libraries, of which twenty -one were enumerated; academic

libraries, of which three were listed; and historical archives, the

orimary cne being at the Air Umiversity The three academic hibraries

are the Academy Library, United States Air Force Academy, Colo

rado,

which supports the cadets, faculty and staff of the Academy, the Air

University Labrary, which supports the extensive professional edu

ca -

tion and training programs of officers and enlisted men, and the Aar
Fo-cc Irstitute of Technology Library, Wright-Patterson Asr Force
Base Johio. which supports the undergraduate and graduate programs
of the Air For<e Institute of Technology, an accredited, degree-grantng

ynstitution for selected Air Force officers and cavilhian employees

[
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CHAPTER 111
REVIEW OF THE LITERATURE

The development of a method of evaluating Air Force base
library support of college-level educational programs was begun with
a review of sclected readings on Army and Air Force tibrary service,
an exarn.nation of evaluative studies relating to two Air Force
I'brar:es and a survey of standards and guidelines pertaining to

college and university Iibraries
. LITERATURE RELATING TO MILITARY LIBRARIES

The most useful account of the history and organizaticnal
development of Air Force libraries was found in Stiilman’s disser-
ta’-on on the subject Carefully documented and comprehens:vely
detalled, the study reflects Stillman’'s ten ycars experience in
mulitary lbrares and her desire for increased public awareness of
thc contr.button of Air Force librar.e: tu the well-bcing of men and
wome+n of the A:r Force ! She concluded that the qual ty of library
service wth'n any major air commmand was dependent on:

the location and size of 's bases, the extent of 1fs

ofi -base support obligations, ifs rmilitary mission,_and the
profrssional philesophy of the command libraran

1Mary E Stillman, "The United States Air Force Library
Scrvice I's Hiustory, Organization and Administration' {unpublizhed
doctoral thesis, Unmiversity of 1llinois, 1966)

2lbid., pp 142-143
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Her comment on the role of base libraries in thie support of off-duty
education, however, 1s conflined essennally to a single page. wherein
she notes that "the base library :s the source of maierial for supple-
mentary reading. reports, and term papers,' and. ar bases which
have gradudate study centers, '"the hibrary 1s involved in providing
academic hitrrary support "

Generally acknowledged to be the foremost history of the Army
Library Service in World War 1I, Jamieson's Books for the Army
wouid seem to belong in the collection of alimos' all m litary libraries
Alded by a subsidy from the Carncgic Corporation of New York,
Jamieson drew on his varied experience as Chief of the L:brary Sec-
tion of the War Department Special Services Division, as well a: on
the resovurces of War Department records and archival materials, to
present a summary of library services within the military forces--
primarily the Army- between 1940 and 1946 4 Jamieson ¢
contribu'.on i+ not only that of a chronicler of events that marked the
developmen' of Army Library Serv.ce, but 1t 15 also that of a per-
ceptive viewer of organizarional problems affecting military hibrar.es
Particularly pertinent, even roday, is his comment about the relar.on

ship of library services and education, which became an issuc in 1943,

when Speciail Services Division was separated into two divisions  the

4John Jamieson, Books for the Army The Army Library

Service in the Second World War r INew York Columbia Univers.ty

Press, 19501, PP Vii- ix
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Special Services Division and the Information and Education Division,
with the Library Section being made a part of the Army Athletic and
Recreation Service, Special Services Division:

. The reorganization had one harmful effect. The library and
education programs were intimately connected at post level. With
th~ Library Section and Education Branch in separate staff divi-
sions in the War Department and in the service command and
theater headquarters, the connection was broken on these upper
levels. It is impossible for two agencies to maintain close work-
ing relationships when they have to deal with each other througl
official channels: only final decisions are transmitted officially--
no "hunches' or tentative suggestions. 5

A recently expressed point of view on library service organi-
zation by the first Chief of the Library Section is also noteworthy:

. . . Organization: Get as high as possible in structure with
highest rank of chief. Work out informally on technical level,
saving high rank for weighting opinion or in transmitting staff
officers' findings.

Libraries should be part of or equal to Education

Services. . . . Ideally libraries should enjoy a status where
they can serve all yet be independent. In that way they can
obtain support from Education . . . Training, Recreation

[ italics in the original]

As -Mawn in Table XI (Appendix C), the relationship between
the Education Services Branch and the Libraries Section of Head-
quarters United States Air Force in 1968 also reflected organizational
separation. Educatisn Services Branch was an organizational part of

the Professional E-ducation Division, which in turn was subordinate to

tive Directorate fcr Personne! Training and Education. Libraries

“Ibid., pp. 31-32.

(’Letter, Ray I.. Trautman, Professor of Library Service,
School of Library Service, Columbia University, and former Chief
of the Library Section, Morale Branch, United States Army, during
World War 1I, January 16, 1969, to the writer.
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Section, however, was a part of the Recreation Support and Services
Branch which was rubordinate "o the Speciail Servic.s Division of

. 7 .
the Directorare of Ml tary Personnel Six years carlier the two
functions had been a single staft entity, the Educaton, L:braries and
Commun:ty Services Branch of the Personnel Divigion,

B . & ) .

Directorate of Military Personnel In the semiannual history of the
latter branch for the first half ot 1962, f:ve full pages were devoted

- 9 ) )
to the Libraries Section.” In the second half of 1962, four pages

: . 10

were used to record the history of the Libraries Sect.on During
the spring of 1963, Headquarters Un-trd States Air Force e¢stabl shed

a field extension. designated the United Sratecs Air Force Personnel

Center, a!' Randolph Air Force Base, Texas, to which the D recrorate

'Organ.zat:onal imformarion was obrained by telephoned
interview with John I. Cook D:rccror of Air Force Library Serv c¢,
on August 14, 196% and by telephoned intervrew with Robert W
Quick, Chief, Educat on Ser :ces, Headquarrers United States Anr
Force. on the same date

8H(adquar'ers Un:ted States A.r Force, Depu'y Cusef of
Staff/Personnel, Directorate of Military Personnel, Personnel
Serv.ces Division, Educatiron. Librartes and Comimunitv Services
Branch, Semiannual History. January 1, 1962, to June 30. 1902,
Vol 1V, p 1324

q_lﬂn_d pp 333-33%

lOHFadquar'f r~ Un." ed Srates A:r Force, Deputy Chref of
Staff/Personnel, Dircctorate of Militaryv Personnel, Per-onnel
Services D v's.on Educa'ion, L brarmes and Community Services
Branch, Sem:annua! History. July 1. 1962 to December 31, 1962
Vol VI, pp 2k-31
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of Military Perconn was moved The Professional Education

Branch, under the Directorate for Personnel Training and Education,

remained nrhe Washington, D C , area, whereas the Libraries

Section under Special Services Branch, Personnel Services Division
Directorate of Military Personnel, moved to Texas Table X1 reflects
the hierarchical disparity between librartes and education as staff
functions wihin Headguarters United States Air Force since the
ceparation Labraries of the Air Force are represented by a section
within a branch, and education 1¢ represented by staff offices at
branch, divizion and directorate levels Table X1l (Appendix Co,
which depicts the orgamization of the Office of the Ass:istan!
Secretary ol Defense, Manpower and Reserve Affairs, reflects the
fact that there is a Deputy As~i<tant Secrfary for Education within
the organizational structure of the Office of the Secretary of Defense,
bua' Itbrar.es arc not r'milarly represented 12

In contrast to the 1942 staff historics of the Libraries Section,
the semiannuai history of Spec:al Services Branch for th. first half
of 1963 contains two and three - fourths pages of information 2bour the
Libraries Section Moreover, rha' part of the h story appears n the
report after sections devorted to rhe following, wh-ch are listed 1n

”Umled States Departmen' of the Air Ferce, The lnspector
Generatl, United Srates Air Fo.ce, "USAF Personnel Management
Command. " TIG Brief. XV (May 24, 1963). 5

2Unired States Department of Defense, Organization chart
of the Office of the Assistant Secretary of Defense (Manpower and
Reserve Affairs), July 1968

!
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order of appcarance in the history (1) budget, 121 supplhies and
equipmient. 3 reogulations, (4) utilities, (5) procurement. 1)
optn messcs 17} open mess directives, '5) package hiquor stores,
19 basketball, «10V boxing, 111 volleyball, 12+ judo, (131
wrestling. t143 track and ficld, (151 weight Litting. (160 badmanton,
t17; modern pentathlen, (185 bobsled. 119, baseball, 120 gvmnashics, ]
121+ skating, 122y 1904 Air Force sports and recreation champion:
ships, (231 entertainment and recrcation, (24) recreation brochure
1251 aero clubs, (24) youth activities and (27) talent contes! 13 !
This semiannual history was the most recent one available at the
Archives Branch of the Aerospace Studies Institute at the time the

research was conducted, the pracltice being for the Air Force to

retain coples at Headquarters level for five years before depositing
them 1n the archives 14 !
The proceedings of the annual Military Labrarians Workshop. i

which began :n 1957, were reviewed The first Workahop endorsed

the Air University Periodical Index 1=1nce retitled Air Universuy

Library Indcx 'o Mtlitary Periodical»' as a standard bibliographic

I3Pleadqxlarlers Unired States A:r Force Depuly Chief of
Staff/Personnel, Directorate of M.litarv Personnel, Personnel
Services Divisqon, Special Services Branch. Se miannual History.,
Tanuary 1, 1963, to June 30, 1963, Vol | pp 200-21&

l4S'atement by Frank C Myers, Chief, Class fication and
Research Secr:on, Historical Division, Aerospace Studies Institute,
July 17, 1908, per-onal interview.

g Dot i b s e
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tool for mihitary librarians 15 Its value hies in the fact that a1t
provides coverage of ''63 English language military and aeronautical
periodicals not indexed in readily available commercial indexing
Servicoes, w16 and 1s available without charge to military hibraries

The fact that in1he present study the Air University Library

Index to Military Periodicals was chosen as one of the two basic

indexes for all Air Farce hibraries supporting college-level, off-duty
educalion programs 1s attributable, at least 1n part, to the emphasis
this index was accurded by the Military Librarians' Workshop
Johnson's study of litbraries 1n a variety of United States
professional military educational institutions, underraken at the
request of the Darector of the Air University Library in 1956, vas
examined from the point of view of learning Johnson's method of
evaluating mihitary libraries and a= a means of acquiring general
information on the Air Umiversity Library., which was to be included
in the present study His procedure was to review the origin,
miss=ion and administrative organization of each of the nineteen

lexlllary Librarians Workshop. Proceedings of the Military
Librarians WorkshoptAir Umiversity Labrary, Maxwell Air Force

Base. Alabamai. 1957), Working Paper No 6, "Indering of M.hitary

Periodicals,” p 2
lb"Pr(face, “Air University Labrary Index to Military

Periodicals, XIX ‘Jan'u_;x'-y - March, 1968&), i

! ‘Air University Library, Air University Library Regulation
5.2 "Air Universily Labrary Publishing Policy." June 11, 1963,
paragraph 6
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schools and eightee - hibraries studied Within each library he
studied statistical reports, names and locations of nearby library
facihities, the collection, as well as acquisition and reference
activities

Johnson's consideration of library facilities within reason-
able proximity of libraries under study was of pertinence to this
dissertation The matter of availability of nearby libraries as a
supplement to base library facilities was incorporated 1n the
questionnaire sent to all participants in the present study. The
report on the Air University Library, besides detailing 1ts broad
mission, indicated Johnson's favorable imipression regarding the
various aspects of its operation

Bashore and Cowan's 1967 study of the Air Force Institute
of Technology Library stressed managerial and operational aspects
Mission statements, governing directives, organizational structure,
budget, reader services, facilities and equipment, technical
processes and personnel management were given special attention

Bashore and Cowan, while commenting favorably on the Institute

18Rober' K Johnson, Report on the Air University Library
(A CRL Microcard Series No. &2, r University Library Study of
Librariecs 1n Selected Military Educational Institutions, Rochester,
New York University of Rochester Press for the Asscciation of
College and Research Libraries, 1957}, p. ii.

lbid . pp. 2-45 2Clbid . pp 46-50

2lHaery W Bashore and Robert C Cowan, "A Descriptive
Survey of the AFIT Laibrary' (unpublished master s thesis, Air
Force Institute of Technology., 1967
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of Technology Library's basic organizational structure, identified
as unsatisfactory the lack of a document defining the specific
mission of the library, the absence of a library committee or
advisory board, the lack of standardized reporting of statistics
within the library system and thie delays experienced in the
acquisition of books

The particular value of Bashore and Cowan's thesis to the
present study of base library support of off-duty education was the
consideration given to reader services during off-duty hours, which
was one of the areas singled out for special comment in the analysis
of the Air Force Institute of Technology Library system Thear
thesis also referred to faculty involvement in book selection and
the availability of microform reading equipment. 24 Questionnaires
sent to base hibrarians in the present study contained a section on
the amount of reference service available to patrons, including that
offered after the normal duty hours of officers and airmen. Questions
relating to library holdings of materials identified on instructors'
reading lists, as well as a specific inquiry about the availability of
microform materials and equipment, alsc tormed a part of the

questionnair¢ used in this study
1. LITEXATURE RELATING TO CRITERIA

Gereral The commonly acknowledged classic among

221hid., pp 122-139  “’Ibia , pp 27-26

24big , pp- ©9, 123
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sources relating to standards for college and university libraries
18 the work of Wilson and Tauber, published in 1945 and revised 1n
ﬁ a 1956 edition. Basing their choice of arcas for library emphasis
csscentially on the role of the university, they cite as the principal

functions of the university the following: ''(1) conservation of

knowledge and idces, (2) teaching, (3) research, (4) publication,
(51 extension and service, and (6) interpretation. n25s

Labrary support of the cducational program of the
umversity ""beyond its immeodiate campus boun aries . . . through
such means as extension courses . . . ,' encompassed in the fifth
of the umiversity functions cited by Wilson and Tauber, directly
pertained to the present study. 26 Among the items of concern in
this dissertation was that of ascertaining in what degree the
participating agencies assumed responsibility for providing library
resources and services at Air Force installations where colleges
and uni rersities offered courses.

The following comment of Wilson and Tauber in regard to
library resources nceded ''for instruction, research, and

extension'' is 1nstructive:

Whenever a change is made in the curriculum, or a new
course, a new staff member, or a new department, school,

5l_.ouis R, Wilson and Maurice F. Tauber, The University
Library. The Organization, Administration, and Functions of
Academic Libraries (New York: Columbia Umversity Press, 1256)
p 15

299b14., p. 18.
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or institute 1s added, or an extensive new program ol
investigation is planned, these changes, additions, and plans
almost inevitably involve the use of library materials,
whether proper provisiun is made for them in the library
budget or not  Far ' o frequently such provision is not made
in the budget of th ew undertaking or ol the library and
the new undertaking suffers accordingly ©

This awareness of the role of financial planning in the development
of libravy resources, emphasized here by Wilson and Tauber, con-
tributed to the inclusion of budget as a library questionnaire item
in the prescnt study

The desire for improved standards in military libraries,
particularly technical libraries, is reflected in a study now being
coenducted under United States Army sponsorship Divided into
three phases, the Army Technical Library Improvement Studies
{ATLIS) project 02/001, under civilian contract, features (1) ¢
review of the current Witerature on library standards and
evaluatien procedures, (2} a study of data gathering and evalua-
tion and (3 the establishment of criteria 28 In the first phase of
the study, Wesse) and Cohrssen define terms and indicate the
areas of their investigation in library sciences, including mission,
buadget, stafl, physical arrangemeri, collections, control of the
collzction, services and standards  Their comperdium of

literature relaning to the bread {ield of library criteria served

"Inid , p 2C

.

de J. Wessel and BR. A Cohrssen, Literature Scarch and
State of ithe Art (Fhase Y of Criteria ior Evaluating the Effective-
ress ¢f Libraiy Oper2tions and Services, Washington, D C.
John 1 Thompson and Company, 19¢7:, pp 1-39

7~




as a reference source in this dissertation

Special Libraries Association standards. The 1964

standards of the Special Libraries Association have applicability
tu iibraries which generally are limited in purpose, clientele,
materials and scope, and which serve a specialized organization.
The association offered guidelines on (1) objectives. (2) staff,
including the administrative head, the staff librarians, such
specialists as literature searchers, translators, abstractors,
indexers and information systems specialists and nonpro-
fessional staff, (3) the collection, including subject coverage,
size, acquisition policies, organization of materials and provision
of catalogs and indexes; (4) services, including refe.ence and
bibliographic services, lending of materials, translation,
publications, utilization of periodicals, consulting activities

and orientation of users, (5) physical facilities, including
location of the Iibrary, use of space and equipment, storage anc
areas for technical processes, and (6) tudget An append.x

cites standard specifications for stack and other shelf areas,
general space requirements and levels of illumination 30 With
the exception of the data in the appendix, the standards are

primarily qualitative rather than gquantitative

Zglbld , pp. 2-5, 13-38 and Appendix A and Appendix B.

5OSpec1al Libraries Associa ion, Professional Standards
Committee, '""Objectives and Standards for Special Libraries,"
Special Libraries, LV {Deceinber 1964), 672-680

61
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Aithough the scope of the Special Libraries Association
standards extendzd beyond the range of the present study, the
aftention directed to the qualitative aspect of library resources
and service in these standards made them relevant to the

dissertation.

American Library Association standards Perhaps the

most broadly known .andards of evaluating coliege and university
libraries are those of the American Library Associaticn,
encompassing eight facets of library organization and adminis-
tration (1) functions, (2) structure and government, (3) budget,
t4) staff, i5) collections, (&) physical plant, (7} quality of service
and its evaluation and {8) interlibrary cooperation 31 The
Association supports the concept of the college library being ''the
most important resource of the academic community 132 Within
a clearly defined framework of admimistrative government, the
librarian would be ''directly responsible to the president' ot the
institution served by the library. 33 An advisory committee of
faculty members would aid the librarian, as would a "'student
committee on the hibrary. n3s The American Library Associa-
tion, furthermore, would have the library budget proportional to

"the total budget of the institution of educational and general

purposes, "3 the latrer phase, educational and general, having

M american Library Association, Association of College
and Research Libraries, "Standards for College Libraries,"
College and Research Libraries, XX (July, 1959), 274-25&0

21bid L p. 274 Bmid. *ed P1ng

ittt i ot b0 b,
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been definied by the United States Office of Education as
operating funds used to defray expenditures for

administration, instruction, research, extension

scirvi.ces, plant operation and maintenance, a§d3grganized

activities related to instructional departments
A minimum ot ''5 per cent of the total educational and general
budget' would be allocated to the library 37 Although the staff size
would depend on the size and type of institution served, at least
three profescional librarians, including the head librarian, would
be necessary Amplifying this requirement, the Association
defined a professional librarian as one who possesses a graduate
library degree

The hibrary would have a strong, properly organized,

broadly balanced and readily accessible collection of "bouks,
periodicals, pamphlets, documents, newspapers, maps' and
various microfcrms sufficient to meet 'the full curriculur needs of
the undergraduate students' while also satisfying the requirements
of graduate students ''in each field in which the institution offers
the Master’'s degree, ' and assisting the faculty in professional
growth 39 A current reference collection of "authoritative

works and bibliographies 1n all major fields of knowledge, " not

36lbi(:_l Although the article does not contain a reference to

the specific publication of the United States Office of Education from
which the definition was derived, a similar dcfinition appeared 1n

United States Office of Education, Library Stat:stics of Colleges and
Universities, 1963-64- Institutional Data (Washington® Government

Printing Office, 1905), p 7, and it presumably appeared in earlier
ed:itions of the pablication

37l 38 39

bid 1bid. Ibad
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merely those comprising the curriculum, would be a central need 40

The size of the collection, like that of the staff, would be contingent
on the size, type and objectives of the institution A minimum
collection of 50, 000 volumes would be considered an essential
requirement The following formula would afford the librarian a
set of bench marks for building the collection:
up to 600 students, 50,000 volumes; for every additional
200 students, 10,000 volumes. Part-time and extension
students would be equated into full-time figures for the purpose
of such computations. 4
Full-time enrolliment equivalency may be established ""by dividing
the total student-credit-hours by the normal individual load of
credit hours per year nd2 Films, recordings and other audiovisual
materials would also fall within the responsibility of the library in
the event no other agency of the institution were assigned this
function
A comfortable, centrally located, adequately illuminated
library, with seating accommeodations for ''at least one-third of the

"

student body," and with provision for various r :ader services as

well as for future expansion, would house the collection 44 The

Opid , p 277 *lbid., p 278

2R':pbert E Mahn, A Glossary of Terms Used by Registrars
and Admissions Officers (prepared for the AmericanAsscciation of
Collegiate Registrars and Admissions Officers, n p , 19506), p. 29

3 . I -
American Library Associa.ion, Association of College and
Research Libraries, loc cit.

+4

Ibid , pp 278-279
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staff members would have work areas of ''at least 125 square feet of
floor space per person,' and a staff lounge equipped with basic
kitchen fa.'cilities would be desirable. 45 Reading areas would feature
tables, carrels, individual desks and some lounge chairs. For each
reader table space of three feet by two feet would be available

Statistics, surveys and other tools of evaluation would be
used to gauge the quality of library resources and services.
Arrangements for cooperative undertakings and administrative
collaboration between the college library and the ''other interested
libraries in the same community, region, state, and in the nation"
would be noteworthy characteristics of the management of the
routine operations of the college library. 46

The aforementioned standards of the American Library
Association are generally conceded to be the point of departure for
evaluators of academic programs of colleges and universities insofar
as the libraries supporting such programs are concerned. Of the
eight facets forming the core of the standards, the staff, the budget,
the collection, the quality of service and interlibrary cooperation
were reflected in the library questionnaire developed for use in the
present study.

Prompted by evidence of widespread interest being generated
by a variety of agencies, including the United States Congress, in

university extension programs and their library affiliates, the

45 4

Ibid., p- 279. ~“lowa
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American Library Association decided to move beyond its basic
standards 47 Public Law 89-329, the Higher Education Act of 1965,
had enabled the Commassioner of Education to make grants to
strengthen community service programs, including university
extension activities and the hhbrary branches organized by the
universities at their off-campus education centers. 48
In July 1966 the Board of ' *edctours of the Association of
College and Research Labraries, a divinion ot the American Library
Association, approved the "Guidehines tor Labrary Service to
Extension Students ' the underlying philosuphy of which 18 seen in
an introductory paragraph
The library experience 1n higher education. at both the
undergraduate and graduate levels 13 an important aspect
of a person’s total education The library 1s an extension
of the classroom and as such. has a recognmized teaching
function . The hibrarian, with his professional
competence and breadth of subject background, introduces the
student firsthand to the tools needed in his research
Noting that the student who pursues off-campus courses is frequently

at a pronounced Jdisadvantage the Association of College and

Research Libraries advanced the view that library resources for

-
4 Norman E Tanis '"The Preparation of the Guidelines, "
ALA Bullein LXI (January, 1967) 54

B1hid | citing 79 Stat. 1219 (19651, 20 U.S.C  secs 1001
and 1002 (Supp Il. 1967}, and 79 Stat 1224 11965). 20 U,S.C secs
1021 and 1022 «(Supp 11, 1967

49Am(—‘rxcan Library Association Association of College and
Research Libraries '"Guidelines for Library Services to Extension
Students " ALA Bulletin LXI (January, 1967, 51
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extension courses ought to be as significant ''to the succecsful
conduct of the course as would be the case for the same course
being taught in the regular university program. w50 In considering
the formulation of guidelines, the Association made four basic
assumptions {(l) that there would be a continuing requirement for
university classes to be offered at locations beyond convenient
commuting distance from the university, (2) that university desires
and student expectations would indicate no diminution of quality in
the academic offering of the off-campus program vis-a-vis that of
the university campus, (3) that library resources supporting off-
campus courses would be no less essential than those designed to
support corresponding courses taught on the main campus, and (4)
that ''the ratio of graduate courses to undergraduate courses taught
for credit through extension, which is already high, will
mncrease. w2l

With these assumptions duly considered, the Association
issued six guidelines. (1) Library services for extension programs
should be regularly financed, whether in the form of a branch
library budger independently administered or in the form of a
systematic infusion of funds from the university library (2)
Specific responsibility for library resources and services support-
iIng extension programs should be assigned to a professional

Iibrarian, either on full-time duty at a separate library facility or

Olpia *livia., p 52
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on a part-time basis. As specifically noted, however,
. this person should be in close touch with the extension
division staff and instructors in the field and should be kept

informed of immediate and lorég-range plans for courses
requiring library materials.?

(3) Prior to approval of the teaching of any extension course, "the
apprcoriate officer in the extension division, the instructor and the
librarian' responsible for extension library resources and services
"'should consider jointly" the course requirements that involve library
support and the degree of availability of such library support "locally
or through the university hibrary. 133 Such timely action would
provide opportunity for investigating interlibrary loan of resources.
(4) Graduate-level courses require special attention to library

resources:

The dean should reynire a statement from the librarian and

the instructor indicating the extent of available library

resources to support any graduate course under consideration

and giving their opinion regarding their adequacy.
{5) Students enrolled ia extension courses should be encouraged and,
where practicable, required to use the university library Students
attending evening classes on the umiversity campus should be
accorded the same privileges, andshould have the same requirements,
as regular day students "The library should be open late enough in
the evening to accommodate the evening students' at the conclusion

of their classes, and the iInstructor should ensure that students are

instructed in specialized use of library resources >3 (6) Necessary

*21pid bid , pp 52-53. “*bd.. p. 53 °°Ibid
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journals and i1ndexes should be made available to extension course

5¢

students regardless of the difficulties entailed in providing them.
The keystone of these guidelines 1s coordination of library
support by the ofi-campus library staff and the university represen-
tatives responsible ‘or the instructional programm The basic
procedure used 1n this dissertation features evaluation of library

resources and services which bear a direct relationship to the

curricular offering and the stated requirements and recommendations
of the instructional staff.

Moreover, the guidelines reenforce an
underlying concept of the study, namely, the essentiality of library
service as a basic need of students enrolled in coliege courses
taught at locations distant from the home campus of the institution

which conducts such an educational program

i
Ciapp and Jordan criteria

Nearly two years before the
publication of the American Library Association '"Guidelines for

!
Liibrary Services to Extension Students,' Verner W. Clapp and

Robert T Jordan, of the Council on Library Resources, Incorporated,

Wasnington, D C , lamenting the practice of placing undue emphasis
on the total number of volumes in an academic library collection as
the touchstone of 1ts adequacy, suggested a different approach They
pointed out that such variables as the size, interests and composition

of the student body and the faculty, the curriculum, instructional

patterns. geography of the campus, as well as the prevailing

—
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intellectual climate, were the compelling factors in deciding tie
appropriate size of the collection. 51 Table XIIi {Appendix C) is a
representation of the formula proposed by Clapp and Jordan. It
combined quantity and quality in a concep’ual relationship, while
providing for the expansion of the curriculum, the faculty and the
student body.

To a basic undergraduate library collection of 35, 000 book
titles (42, 000 volumes), 250 periodical titles (3, 750 volumes) and
5,000 volumes of government documents, or a total basic collection
of 50, 750 volumes, Clapp and Jordan recommended incremental
increases in book titles, periodical titles aud government documents
for each faculty member ana for each student, as well as for each
field of undergraduate concentration and each field of graduate study. o8

The concept of relating the required resources directly to the
curricular offering, even though more consideration was given to
quantitative than to qualitative measures of excellence, was of
importance to this dissertation, and it is reflected in the procedure
used for evaluating base library support of off-duty education.
Specifically, library book collections evaluated in this study were
congidered (1) from the standpoint of their being representative of

the required and recommended reading of instructors and (2) frora

57Verner W. Clapp and Robert T. Jordan, ''Quantitative

Criteria for Adequacy of Academic Library Collections,' Cgllege
and Research Libraries, XXVI (September, 1965), 371-373.

8lpid., p. 374.
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the aspect of their comprehensiceness and ¢rrrency in the sabjec!
fields encompassed by the carricularc oifering  Moreover, the

evaluation procedure used 1n the study previded for separate, and
higher, standards for hbraries supporting gradudle programs. in

comparison with those supporting only undergraduate programs:

The Hirsch method of evaluating book collections Rudolph

Hir=ch, of the University of Pennsylvanmia Librery. supgests a
combination of the following four methods for the most effective
systemn of evaluating book collections (1) the impressiomistic
method. which involves a survey conducted by a group of qualified
indwviduals {not necessagrily librarians or teachers) 'who examine
the coliection 1n terms of the pelicies and purposcs ot the library',
12) the use of check list:, preferably ones that have been tailored to
the special requ.rements of the inetitution served, {3) evaluaticn of
the use of the coliection, av determined by circutation higures
applicable to particular fields and epecific types of materials, and
{4) the measurement of expenditures for the collection, either by
classes of hhbrary materials or for the collection as a whole, during
spccified periods of fime, and comparing the dara with those of
other institi:fions >4 Hirsch adde thar the expenditures should be

related possibly "to total siec of the collection, annual additions

quudolph Hirsch, "Evaluation of Book Collections,' in
Wayne S Yenawine (ed ), Library Evaluation (Syracuse N, Y

Syracuse University Press, 1959) pp 13718

T
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pereentage of acquisatien expenditures! within the total budget of the
60

inztituhion

The 1dea of using spevial check histe related to the partic uler
requirements occasioned by the curriculum of the wnstitubyon served
by the library, as suggested by Hirsch, had pertinence for the
current study of base ibraries  The use of ‘natructors reading

hists as part of the basis of judging the collections of base hibrares

exemplifies this concept This procedurc 1s detailed 1n Chapter 1V

Accreditation assodiation standards Each of the six

regional accreditation associations offers specific guidance to ats
evaluation committees 1n regard to hibraries The Middle States

Association of Colieges and Secondary Scho ls, while raking

cognizance of the "Srandards for Coliege Libraries, ' seeks a

qualitative as well as quanfitative asses=tnent

We dou no' endorse in any formal fachion the =tandards and
guidelines of the American Library Acsociation We are
aware of them. of course, and so are our evaluators, but we
warn the evaluators aga:nst resting too confidently 1n the ALA
guan'ita’:ve standards and specific requirements 61

In nsxgu;delxnes for evatuating cellege librarres, the Middle States

Associalion advocates judging each Lbrary "in :ite own selting

rather than by compar--on to general norms, ' and stresses the

60]_\3\:1_ . p 16
t, .
Letter, F Taviour Jones. Executive Secretary, Comm:s -
sion on In<t.ulyons of Higher Education, Middie States Association
of Coliege- and Secondary Schools, October 3, 1967, 10 the writer
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62

importance of considering the mission of the institution served
Particular attention is given to the qualifications of the library
director and to his competence as an administrator, but the major
emphasis 15 reserved for the collection

Clearly . the emphasis should be on the
appropriateness of the collection for the instructional
and research programs of the students and faculwy, its
adequacy 1n breadth and depih, and variety to stimulate
both students and faculty, 1ts accessibility, including
proper cataloging. the competence and interest of the
staff, and above all what happens in the reading and
reference roums

It ys this concern for the quality of the collection that has

applicability for the present study of base library support cf off -

duty education programs,
Cominittee members of the New England Association of
Colleges and Secondary Schools '"by and large take into

consideration the standards and guidelines of the American Library

Assvoclation The New England Association, 1n 1te standards for

membership, c¢ites the 1mportance of the quality of the library ""and

62M1ddle States Association of Colieges and Secondary

Schoois. Commissior on Institutions of Higher Education, Document
No 4 %1. "Evaluating the Labrary- Suggestions for the Use of
Faculties and Evaluation Teams," October 1907, p 1

6’;lbld N p 2

Lerrer. Ralph A Burns. Director of Evaluation,
Commission on Institutions of Higher Ecucation, New England
Ascociation of Colleges and Secondary Schonls, Inc , October
1o 1967, to the wr-ter
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the degree to which the library is used by students and faculty .. .”65
The professional staff, the capacity of the library '"to support all
parts of the curriculum, ' and faculty participation in building the
library collection are concerns of the Association 66 The concept
of a curriculum-oriented collection, sustained by faculty involvement
in 1t s choice, underlies the procedure used in this thesis.

The North Central Association of Colle zes and Secondary
Schools uses as guidelines the standards of the American Library
Associaticn, "although it has nct adopted thenm: as standards of the
North Central Association. u67 The North Central Association does
indicate its interest ir hibrary support of the educational program,
and its desire that the library facilities be used Six principal
aspects of the library are highlighted: (1) books and periodicals,
(2) usage, (3) the staff, (4) relationships between the librarians and
the faculty, (5) budget, and (6) relationship to other libraries 68 The

North Central Association assigns greater importance to 'the

65New England Association c¢f Colleges and Secondary
Schools, Incorporated, Commission on Institutions of Highex
Education, Standards for Membership Institutions of Higher
Educafion {Boston New England Association of Colleges and
Secondary Schools, 1966}, p 4.

66

Ibid.

67 . ,
Letter, Joseph J Semrow, Assisiant Secretary, Commis -

sion on Colleges and Universities, North Central Association of
Colleges and Secondary Schools, October 4, 1967, to the writer

68North Central Association of Colleges and Secondary
Schonle, Commiscion on Colleges and Universities, Guide for the
Evaluation of Institutions of Higher Learning (Chicago. North Central
Association of Colleges and Secondary Schocls, 1966), pp. 6-7.
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extent to which the collection accurately reflects the needs of the
mstitution as defined by its educational task' than to mere numbers
of items in the collection 69 This consideration of the North Central
Association was likewise a central aspect of the evaluation pro-
cedure adopted 1n this study Noteworthy, too, is the suggestion
that interlibrary "borrowing for upper divisional or graduate
students and faculty should be easily available 70 Provision of
this service for undergraduate students 18 not specifically cited in
the standards or guidelines cf the other regional associations whose
publications were examined, although the evaluation guide cf the
Middle States Association of Colleges and Secondary Schools deces

ask the following question-

Are interlibrary loans and the resources of other nearby
collec»tlons being used advantageously, ‘),let not as a substitute
for this library's proper development?

The questionnaire used in the present study reflects recognition of
the value of interhbrary loan resources.

The North Central Association guide does not state that the
lib:ary staff members n..d to hold graduate degrees from accredit-
ed hhbrary schools It stipulates only that they ""should have
professional training in the field of library science, ' that they

should be ''regarded as professional persons who play an important

part :n the educational program,' and that they should '""hold faculty

%bia . p ¢ OIbid . p 7

’lMlddle States Associau.on of Colleges and Secondary
Schools loc cit

unit R
T il vk iy
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status. w12 The first two of these stipulations provided part of the

rationale for the standard of professional background established ’ -
for base librarians in the procedure of this thesis, presented in :

detail in Chapter IV The North Central Assocciatinn does not cite

a specific percentage of the educational and geneiral budget that

should be considered the minimum allotted to the library. 73

The Northwest Association of Secondary and Higher Schools

1

does not rely on '"i1pecific quantitative standards'' of the American ¢
y P q

Library Association 4 Its manual, however, leaves little doubt as

e e

to the significance it attaches to the library

The hbrary is a vital instrument of instruction It serves il
as an indispensable agent not only in generai education but
also in the cultural deveiopment of students, faculty and the
community it serves. 75 4

Like the other regional organizations involved in accredi-
tation  the Southern Association of Colleges and Schools accords

scme consideration to the American Library Association

-
aI\Iorth Central Association of Colleges and Secondary

Schools loc crt

|

|
ol e

73]b1d

'4Letter, James F Bemus Exescutive Director,
Commussion on Higher Schools. Northwest Association of Second-
ary and Higher Schools October 10, 1967, to the writer.

ISNorthwest Association of Secondary and Higher Schools,
Commission on Higher Schools, Manual of Standards and Guide for
Self-Study for Accreditation of Higher Schools (Seattle Washington-

e R oo (4

Northwest Association of Secondary and Higher Schools 1966}, pp
12-13

= =i
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guidelines. The opening sentence of its own standard on

libraries reflects the strength of its interest:
The library is a vital instrument of instruction, not only
in general education but al;o in the cultural development of
students and faculty. . 0

In addition to its position that the collection ''should, by quality,size,

and nature, support and stimulate the entirc educational program, "

the Southern Association recommends that Library Statistics of

Colleges and Universities Institutional Data, a publication of the

United States QOffice of Education, be used as a supplemental

reference.

. In using this reference, institutional authorities should
consider it a serious danger signal if the library regularly 78
falls in the lowest quarter of any of the categories analyzed.

The 1965 edition of the aforementioned publication provided
information on 1, 663 institutions, including enrollment figures,
""data on library collection,” "personnel in full-time equivalents,

1 ‘"operating expenditures in dollars,' staff salaries, hours of library

. - 79
operation per week, square footage and expenditure ratios Of

761 etter, Charles B. Vail, Acting Executive Secretary,
Commission on Colleges, Southern Association of Colleges and
Schools, October 18, 1967, to the writer.

77Southern Association of Colleges and Schools, Standards
of the College Delegate Assembly of the Southern Association of
Colleges and Schools (Atlanta: Southern Association of Colleges and
Szhools, 195¢), p 17

.’L 78&13

79Umted States Office of Education, Library Staristics of
Colleges and Universities, 1963-64: Institutional Data (Washington
1 Government Printing Office, 1965), pp &-9, ©2-63 and 132-133

g,
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these elements, the collection, the staff and hours of library
operation each week were of direct significance in the present
study The Southern Association, in considering hours of

operation, suggests a minimum of sixty hours per week for a four-

year college and eighty hours per week for a university.

T

The Western Association of Schools and Coulleges and the
California State Board of Education have published jointly a booklet

of eleven accreditation schedules. 51 Schedule I, which pertains

-

specifically to the library, poses the following question:

Is the collection of books, periodicals {current and back
numbers) and other education materials large enough and
well encugh selected to meet the needs of faculty and students
in the insiructional programs which are being offered?

W NIRRT

The booklet contains an affirmation that "the library lies at the

heart of a college or university, " and that its effectiveness ''is

essential to both faculty and students. 83 The schedule makes

o1 e ) s AT 3

reference 1o the American Library Association ''Standards for

College Libraries' and indicates that a report on the library should .

be¢ based on these standards 54

s“OSouthern Association of Colleges and Schools, op cit , p

1&

&1 - .
Wes'ern Association of Schools and Colleges, Accrediting
Commission for Senior Colleges and Universities, and California
Board of Education, Committee on Accreditation, Guide for the
Evaluation of Colleges and Universities (n. p, 1967) - '

210, p 10 Bmia  Hbia.

- g
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Besides the standards suggested by the six regional

accreditation associations, evaluative guidelines of the National
Ccunc:l for Accreditation of Teacher Education were reviewed.

As
pointed out in the Council standards, the requesting institution must

meet the following criteria to qualify for evaluation by the Council

{1) 1t must be accredited by its regional accrediting association at
the level for which Council accreditation is requested, and it must
be accredited by ''the appropriate state department of education for
the level and categories requested!'’; (2) it must be a nonprofit
institution which offers at least four years of '"college work leading
to a bachelor's degrze''; and (3) it must offer a four-year program
for the preparation of either elementary school teachers or

secondary school teachers, or a program of graduate work or

85

"'advanced professional programs for school personnel. As

noted by the Associate Director of the organization:

The Nartional Council for the Accreditation of Teacher
Education through its committees and visiting teams reflects

endorsement of the standards and guidelines of the American
Library Association in evaluating the over-all strength of
libraries 89

85

Naticnal Council for Accreditation of Teacher Education,
Standards for Ac« reditation of Teacher Education (Washington,
D C

National Council for Accreditation of Teacher Education.
19¢0), p 1

8§

oLe[[er, J Andrew Holley, Associate Director, Natio:.al

Councii for Accreditation of Teacher Education, October 30,
to the writer

1907,
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The Council is concerned with audiovisual resources, student use of

|
the library and its resources, the size of the collection, holdings in
the field of professional education, a listing of titles of the library's

periodicals that are named in Education Index, the quality of special

f’ libraries established to support education programs and the
| proportion of the library budget devoted to books and periodicals in
the freld of professional teacher education.

Although the Council's interest is specialized, its particular
consideration of periodicals as a resource for evaluative review is
germane to the procedure used in this dissertation Each Air Force
| base hhibrarian who participated in this study was asked to indicate
whether the periodical collection of his library included the journals

listed by instructors as required or recommended reading in the

off-duty education programs offered on the base

111, CONCEPTS DERIVED FROM THE REVIEW

OF THE LITERATURE

The review of the literature relating to military libraries
served to underscore the concept of a logical relationship between
libraries and education programs, and, as a corollary, the
’ principle that in a military organizational structure library service

and education are functionally related elements. The importance

|

t

|

f

| 67 . o .

| Natwional Council for Accreditation of Teacher Education,
Guide for Preparing Institutional Report for Accreditation Evalua-
tion {Washington, D. C.- National Council for Accreditation of

i
| Teacher Education, 1967), pp- 17-18.
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of the Air University Library Index to Military Periodicals as a

bibliographic aid in military libraries was affirmed through this

" ..mlu..«ANL.&I:EMMW|d?}i)’]mﬂk,'ﬂl &

review, as was the value of having available the resources of
neighboring libraries. The desirability of providing library ref-
erence gervice during off-duty was also attested in the literature
pertaining to military libraries.

The literature relating to criteria illuminated the concept of
coordination between librarians and planners of academic programs
as a basic requirement. Related to this concept was the recognition
of the need for an adequate financial foundation to ensure library
support of education programs. The validity of concern for
qualitative as well as quantitative standards with respect to library
resources and service was derived from reading the literature
relating to criteria. The essentiality of library service as an
aspect of educational programs conducted at locations distant from
the home campus of the institution responsible for such programs
was another concept found in the literature A basic premise in
this study was that there should exist a fundamental relationship
between library resources and the curricular oftering of any college
or university, a principle which the literature on criteria helped to
establish.

Additional tenets derived through this review of the litera-
ture were the following: (1) that the standards used in evaluating
library collections should reflect recognition of the need for a higher

level of resources for the support of graduate programs than for the

Sk e
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support of undergraduate programs; (2) that check lists can be
useful in assessing a library collection in terms of its
appropriateness to the curriculum of the institution served by
the library; (3) that an adequate library collection is a basic
requisite for a college-level educational program; (4) that period-
ical literature is an integral part of the collection of a library
which supports an academic program of undergraduate or

graduate level.
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CHAPTER IV

PROCEDURES

The steps used in this survey to evaluate Air Force base librar-
ies consisted ol (1) identifying the population to be surveyed, (2) obtaining
required authorizations, (3) developing a procedure acceptable to pro-
fessional representatives in the field of interest, (4) writing to individ-
uals and agencies directly involved, in order to obtain preliminary data
for questionnaires. (5) testing the procedure by means of a pilot study.
(0) preparing and dispatching questionnaires to participants in the survey,
(7) evaluating the returned questionnaires, (8) verifying questionnaire
ertries by visits to selected bases, (9) analyzing the results of the sur-

vey and (10} formulating conclusions and recommendations.

I. IDENTIFYING THE FOPULATION

Through the use of Headquarters United States Air Force letter
of May 1967, "Major Post-Secondary Program Opportunities,' as a
source of information about Air Force bases which offer college-level
off-dn'y education programs, identification was made of the installations
within the continental United States which met the crateria of the study

Of the 115 Air Force bases listed,. only 7% made available, on their
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sites, courses of study leading to baccalaureate or master's degrees
under the auspices of cooperating civilian colleges and universities. 1

Because of the writer's affiliation with the United States Air
Force Academy Library, and the possible susceptibility of the study to
bias as a result, the Academy Library was eliminated from consider-
ation. The five Air Force Systems Command bases otherwise eligible
to participate were dropped from the list because of a letter from the
headquarters of that command, declining to sanction the survey because
of the already heavy commitments of its base education services and
base library personnel.z The Systems Command bases affected by
this action were Eglin Air Force Base, Florida; Hanscom Field, Massa-
chusetts; Holloman Air Force Base, New Mexico; Kirtland Air Force
Base, New Mexico; and Patrick Air Force Base, Florida. Some gen-
eral information about the libraries of these bases was obtained from
Headquarters United States Air Force, and it is recorded in Appendix

G. Two Strategic Air Command installations, Dow Air Force Base,

Letter, Colonel William G. Barton, Directorate for Personnel
and Education (AFPTRE), Headquarters United States Air Force, to
the major air commands and separate operating agencies, May 5, 1967,
"Major Post-Secondary Program Opportunities, "' and Attachments ! and
2 thereto.

let indorsement, Colonel Omer L. Cox, Director of Perscornel
Programs, Headquarters Air Force Systems Conimand, to United States
Air Force Academy Library (DFSLB) letters of Septeriber 13 and Sep-
tember 22, 1967, "Survey of Base Libraries, ' Septemoer 27, 1667.

o o ooy oo o af seencioaeo ooy e . ol g caerbin o
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Maine. and Glasgow Air Force Base, Montana, were excluded because
of their scheduled inactivation.> Table XIV (Appendix D) contains a
Yisting of the participating installations, by major air command or sep-
arate operating agency. The list identifies the twelve Aerospace Defensc

Command bases. three Air Force Logistics Command bases, four Air

Tramning Command bases, the Air University installation, twc Head-
quarters Command bases, four Military Airlift Command bases, twenty-
eight Strategic Air Command bases, sixteen Tactical Air Command bases
and one United States Air Force Security Service base included in the

study.

I. OBTAINING REQUIRED AUTHORIZATIONS

On the basis of approvals received from Robert W, Quick, Chief
of Education Services, Headquarters United States Air Force, and John
L. Cook. Director, United States Air Force Library Service, the sur-
vey of seventy-one base libraries was undertaken. 4 Their concurrence

augmented by assurances of support within the major air commands

3l.etter. Robert C. Rodrick, Deputy Chief. Education Division.
Directorate of Personnel Services, Headquarters Strategic Air Command
November 14, 1967. to the writer.

4Letter: Robert W. Quick, Chief, Education Service, Headquar-
ters United States Air Force, February 8, 1967, to the writer; and
Letter, John L. Jook, Director, United States Air Force Library Ser-
vice, September 12, 1967, to the writer.

s e v 4 g st
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obrained through the cooperation and assistance of Colonel George V.
Fagan. Director of the United States Air Force Academy Library,

helped establish the working relationships that facilitated the stud

I111. DEVELOPING THE PROCEDURE

The close relationship that commonly exists between academic
Jibraries and the programs of education supported by them led to a dual
investigative procedure: (1) an examination of educational programs
offered on the participating Air Force bases and (2) a survey of base
hibrary support of such programs. Copies of the dissertation proposal,
incorporating this dual concept and detailirg both the substance of the
gquestionnaire that would be sent to Air Force base librarians and the

formula for evaluating the completed questionnaire. were given to the

.
1
"

follow: »g librarians fcr their review and recommendations John L.

5Letter, Colonel George V. Fagan, Professor of History and
Director of the Library, United States Air Force Academy, Colorado.
to Lucia Gordon. Command Librarian. Air Defense Command; A.
Bianco. Command Library Services Officer, Air Force Logistics
Command. Evelyn Branstetter, Command Librarian, Air Force Systems
Command. Robert W. Severance, Director. Air University Library;
Wialliam J. Nesbitt. Cormmaeand Librarian. Continental Air Command
Hugh Redden, Command Library Services Officer. Military Airlift
Cummand; Elizabeth Fuller, Command Librarian Tactical Air Com-
mand Loutrel]l Cavin. Command Librarian, Strategic Air Command;
B. Louise Nabors. Cormmand Librarian, Air Training Command, Com-
mand Librarian, United States Air Force Security Service; and Command
Library Services Officer, Headquarters Command, United States Air
Force. September 21, 1967, "Assistance in Survey. "
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Cook, Chief, Air Force Library Service, whose familiarity with Air
Force libraries was based not only on his present position but also on
his extensive experience in Air Force libraries, particularly that as :
Director of Libraries, United States Air Force Institute of Technology,
one of the major academic libraries of the Air F‘orce,6D316 K. Carrison,
Assistant Director, Graduate School of Librarianship, University of
Denver (now Chairman, Library Scienre Department, Mankato State
College, Mankato, Minnesota), whose experience included thatof a periud-
icals iibrarian in addition to service as an instructor of library science
at the university level;7 Don S. Culbertson, Research and Develop-
ment Librarian. Colorado State University Library (now Executive
Secretary, Information Science and Automation Division, American
Library Association), whose interest and published writings reflccted
concern for library management,8 Donald J. Barrett, Chief, Public

Services Division, United States Air Force Academy Library, whose

®Who's Who in Library Service: A Biographical Directory of
Professional Librarians in the United States and Canada {Hamden. -
Connecticut. Shoe String Press, 1966), p. 130, and American Library
Directory. A Classified List of Libraries in the United States and
Canada. with Personnel and Statistical Data . . . (New York: R. R.
Bowker Company, 1967), p. 887.

"Who's Who in Library Service: A Biographical Directory of
Professional Librarians m the United States and Canada (Hamden,
Connecticut: Shoe String Press, 1966}, p. 103.

et

l 81bid., p. 145.
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more than ten yea: f experience in reader services at the under-
graduate level could be of assistance in reviewing criteria for evaluating

; reference collectinons, and Alice C. Hayes. Librarian, Community
labrary United States Air Force Academy whose background included
eight yecars as an Air Force base librarian. 1n addition tc more than
ten years experience on the staff of the Air Force Academy Library.
' and who was therefore 1n a position to offer counsei on the practical
aspects and general limitations of base hktrary operations 9
As a result of the evaluative comments of these reviewers, sev-
eral adjustments were made in the original procedure ILibraries sup-
porting graduate programs were added to the group to be evaluated
Enrollment figures of the fall term of 1967 were utilized 1n 1dentifying
the principal subject areas which the library collections should rep-

resent The unabridged edition of Readers’ Guide to Periodical Liter

ins*ead of the abridged edition. which indexed only forty periodicals

as a basi¢ index for hibraries surveyed. 10 The term current. as

i 9 Professional Staff - USAF Academy Library' (unpublished
‘} multilithed summary of the education and experience of the members
[ of the professional staff of the United States Air Force Academy
Library compiled by the Administration Section of the Academy

| I brary) January 1968.

e 101,151 of Periodicals Indexed. " Readers’ Conde to Periodical
Literature LXVIII (May 10. 1968). 11i-v1, and Cataloging and Indexing

R on
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apphied to books was established as being descriptive of books
‘ having a copyright date of 1962 or later, inasmuch asthis would

reflect a period not exceeding five years at the time of the study

b ar

Another suggestion adopted as a result of reviewers' comments

was that of including a definition of the term professional hibrarian

in the questionnaire sent to base libraries. Although previously
considered as a result of reading the literature, two other ideas
advanced by reviewers were also adopted' (1) that professional
reference service offered after normal duty hours be given partic-
ular consideration in the evaluation of libraries. and (2) that
allowance in the evaluation formula be made for the existence of
available library resources other than those of the base library
The following additional suggestions of reviewers were also
incorporated in the procedure: (1) that provision be made for
follow -up action in the event of lack of response from a library.
(2) that provision ke made for respondents to obtain clarification
o' questionnaire items if required and (3) that arrangements be
made to apprise participants of the results. Miitary carcuit
telephone communication with command librarians responsible for
monitoring base lhbraries was used for expediting response from
base libraries when required. Similar telephone facilities were
used in clarifying questionnaire items. Arrangemcnts were made
for supplying participants with copies of the results of the study,

although the 1dentity of individual hbraries was disclosed only to

the individual base librarians concerned and to the respective
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command librarian having jurisdiction Reports of findings cited
only questionnaire numbers rather than the corresponding Air Force
bise names

On September 22, 1967, letters of instruction were sent to
the directors of education services of the major air commands which
were to participate in the study The lefters made reference to
Headguarters Umted States Air Force letter of May 5, 1967, '"Major
Po~t-Secondary Program Opportunities ol The instructions stated
that questionnaires and related materials being returned to the A:r
Force Academy Library by base education services officers, in
regard 'o th.s survey, should be routed through the office of the
director of education services of the major a:r command concerned
The purpose of this instruction wes to adhere to proper command
channels for all written communication, and to ensure that the base
education services officers responded promptly to the requirements
of therr phase of the study The major air command directors of
fduca‘:ion services, like the base-level educaticna officials involved,
are Department of the Air Force Civil Service employees  Aithough
the relationship between the upper echelon and lower echelon is that
of one staff official 1o another, rather than that of a commander to a
subordinate . specialized functions of this nature are routinely
prriormed between different levels of headquarters. In effect, the
major air command officials, namely, those 1n education services
offices and the command hibrarians, becime the monitoring agents

llColonel Barton, loc cit
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for the correspondence and -eports asgociated with this study As
an officially approved Air Force study, the survey warranted the
use of all necessary official communications channels The use of
offichral stationery, Air Force printing plant faciiities, postal
service and telephone service was included 1n a general authorization
granted by Colonel George V. Fagan, Director of the Air Force
Academy Library

The letter of September 22, 1967, identified for the major
air command directors of education services specific limitations,
such as the restriction in scope to those bases with college-level
programs offered on the military reservations themselves and the
exclusion of junior college programs. A suspencse date, or due date,
of November 6, 1967, was assigned This would allow three weeks,
or fifteen workdays. 1n each direction as correspondence was sent
thronerh the afficial channei: of the twc or more headquarters from
the major air command level to the bas¢ level and returned through
the same channels to the Air Force Academy Each letter contained
a hsting of the bases within the particular major air command that
were 10 be 'ncluded 1n the study. With each letter was a supply of
questionnaire sheets to be completed by the bace education services
officers of the Air Force installations named in the letter. The
questionnaire form, a copy of which 1s included in Appendix E, was
1o be completed for each course taught by a civilian college or
university 1n classes held on the base during off-duty hours

Information to be entered includea the name of the college or
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university, the title of the course and its identification by number
and academic department, the academic level of the course and the
number of students enrclled. Two other items of information were
alro requested (1) required and recommended readings assigned
by the instructor of each course and (2) library services re-
sponsimlity Instructions were given to place the work text in
parentheses afier a required reading item which was actually the
textbook prescribed for the course. to distinguish such a book from
those which would be expected to be available in the library With
regard to l:brary services responsibility. the person completing
the questionnaire was asked to specify what responsibilities, if any,
had been assumed by the college or university offering the course,
for supplying library services, resources or financial aid to the
bare library The purpose of this phase of the study was to collect
the information that would provide material for the questionnaire
which subsequently would be forwarded to the base librarians of the

Air Force nstatiations included in the survey

Pilot study During October 1967, with the permission and
assi=*ance of Lucia Gordon, Command Librarian, Air Defense
Comunand, and Edwin Peterson, Chief of the Education Division of
that command.  a pilot study of the procedures planned for use in
“he base library survey was completed at the Ent Air Force Base
Library, Colorado Springs. Colorado The base librarian, who
completed all steps of the library questionnaire in less than three

hours, made two suggestions for modifying it, both of which were
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adopted The [irst was that the instructions for checking book
; collections to ascertain the availability of listed 1tems be amended

to allow the substitution of equivalent editions 1ssued by publishers

1t et 8L

other than the ones listed in the biblhiographic enfries The second
suggeston was that both the fiscal year 1967 ani fiscal year 1968
budgets of base libraries be included as questionnaire items, to
broaden the representation of base library financial resources.
Advanced as a part of the latter suggestion was the proposal that
both appropriated and nonappropriated funds be reported 12 This

p : of the suggestion was also accepted

Library questionnaire The questionnaire sheets completed

; by base education services officers were forwarded to the Air Force
Academy by directors of education services of the major air
commands and ceparate operating agencies. As these arrived,
library que stionnaires were prepared, based on the information that
had been collected by the tuse education services officers. Books on
required and recommended reading lists were checked as to author
and title 1n order to ascertain whether the listed publications were

actually in print  The 1966 and 1967 editions of Books in Print were

. 13 . , : -
used for this purpose Verification of author title, edition and

lzComments of Helen Tahiafero. Librarian, Base Library, :
Ent Air Force Base, Colorado, on October 18, 1967

13’I‘he complete citations for this and the other standard
bibliographic reference tools mentioned 1n this part of the chapter
are contained in the bibliography
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facts of publication, when these were not fully reflected in Books in

Print, was achieved through a search of the United States Catalog,

Cumulative Book Indzx, A Catalog of Books Represented by Library

of Congress Prinved Cards, Library of Congress Author Catalog or

The National Union Catalog. From the information thus acquired, a

bibliographic data bank was developed which served as a ready
reference source of verified book title information. Books which
were no longer in print were eliminated from consideration in the
survey, since the average base librarian was assumed tc have but
limited access to the resources and markets of out-of-print book
vendors

The titles of periodicals on required or recommended read-

ing lists were verified in Ulrich's International Periodicals Direciory,

the Union List of Serials or New Serial Titles The basic reference

for verifying the titles of newspapers was N W Avyer and Soa's
Directory A data bank of verified titles of periodicals and news-
papers also was established as a reference source

The hbrary questionnaire consisted of five pages of
instructions and a minimum of twelve pages of attachments A copy
1s included 1n Appendix E  Each questionnaire, after being assigned
an 1dentifying number, war Juo-warded through the office of the
appropriate command librarian to the particular base librarian,
who was instructed to follow twenty-three numbered steps 1n
completing the form. Bock list 1A, the first of the attachments,

was a compilation of all the book titles on the required reading

L e ——— ————,

)
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! «t= tur all courses taught on the p:n;licular basc¢ as part of the
coltege - level, off-duty education program  The librarian was
asked to indicate whether each of the book titles was available as
part of the hibrary collection  Similar instructions were applicablr
1o book ist 1B, a compilation of bouks on instructors recommended
reading lists

Step 3 of the questionnaire pertained to subject category
list 1A The subject categories on this list were those which related
to the five off-duty courses which had the highest enrollmenr at the
bare under study Dewey Decimal classilication subject categories
encompassing the content of these courses, as well as all graduate
courses taught at the particular base, were included in subject
category list 1A The appropriate Dewey Decimal ranges of numbers

from the '"'second summary' were recorded on the lists 14 A typical

entry was “"Technology Business and Related Enterprises, 650.659,"

. 15
representing business administration and management courses

The wnstructions directed the use of an ordinary ruler to measure
the combined thickness of the shelflist cards for fach range of
aumbers, histing additional fraciions of one -fourth inch or more

In the event the lhibrarian found the thickness of shelflist cards wiihin

a given subject category to be less than one inch, he was 1o count

HM( lvil Dewey. Dewey Decimal Classilication and Relative
Index. Vol 1 (sc¢venteenth edition, Lake Plac d Club, New York
Fores' Pross, Incorporated, of Lake Plac:d Education Foundation,
1965., pp 607-K93

Biva . p 110
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the actual number of shelflist cards for that subject category and (o
enter this number in the appropriate block  Each shelflist card
would represent one biecok title. The purpose of this measurement
was to calculate the number of bouk titles within each subject
category The noted library planner and consultant Keyes D
Metcalf has suggested that an average of one hundred shelflist
cards occupy an inch of filing space 16 Hence for each inch of
th'ckness of shelflist cards within a given range of Dewey Decirnal
numbers, on. migtt reasonably assume that the hhbrary possessed
one hundred book titles in the corresponding subject category All
libraries 1ncluded in this survey used the Dewev Decimal system
of classification

Whereas Step 3 was designed to reveal the extent of the
book coltection within the subject categories representative of the
pr.ncipal course offerings of the base education program, Step 4
waw calculated to provide an indication of how current the holdings
‘n these subject areas were Step 4 referred the librarian to
rubject category list 1B This list contained the same subject
categories and corresponiing Dewey Decimal number ranges that
were on subject category list 1A, but the procoour= was modified
The 1nstructions were to use the first inch of shelflist catalog
cards within each range of Dewey Decimal numbers given, and to
count and record the toial number of nitles with a copyright date

leeyes D. Metcaif Plinning Academic ard Research
Libraiv Buildings (New York M™McGraw-Hill Book Company, 1965),

_____ PRt APedadslh ettty
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of 1962 or later, excluding the titles designated as juvenile
literature A 1962 or later copyright date would 1dentify the book
as being no more than five years old at the time of the survey
For the subject categories in which the hbrary held less than one-
inch thickness of rhelflist cards, the librarian was to count the
cards and to enter the total number of titles within the category
and then the number of those titles having a copyright date of 1962
or later For libraries with two or more inches of thickness of
rhelflis' cards 1n a subject category, the total of the first-inch
sample, muluiplied by the number of inches of thickness of shelflist
cards for the subject category, would be sufficient to indicate the
currency of this segment of the bouk collection

The next two s. s related to per.odicals and newspapers
List A was a compilation of the periodical and newspaper litles
which had appeared on the required reading lists for college -leve!
courses taught on the base Newspaper .nd periodical hist 1B was
4 compilation of the recommended reading lists, as distinguished
from required reading hists The hibrarian was asked to ind:icate
whether the base hibrary had a subscrintion to each 1itemn. or was
otherwr se ohtaining curren! 1ssuer of 1 Provided the item was in
the hibrary collec tion or on loan to the hibrary. a further st<p was
to be taken, namely, that of giving the earlies! date of a subs'antially
unbroken run of th: 1tem  [Thie final step would refiect the ava:l-
abiliiy of back 1ssues that might be needed for rescarch.

Step 7, which pertained 1o indexes and abstracts relating
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to periodical literature, referred the librarian to index and abstract

Irst 1A, which contained two basic indexes, Readers' Guide 1o

Periodical Laterature and Air University Library Index to Military

Periodicals, and three supplementary indexes, Social Sciences and

Humanities Index, Applied Science and Technology Index and PAIS

(Public Affairs Information Service)

Social Sciences and Humanities Index was listed with the

supplementary 1indexing sources because of the breadth of subject

matter featured i1n the approximately 206 periodicals it enc::ornpassed.17

Among the subject fields covered are the foliowing:

anthropology, archaeology and classical studies, area
studies. economics, folklore, geography, history, language
and hterature, philosophy, political science, religion and
theolugy, sociology and theater

PAJS. also broad in its coverage, 15 cited by White as

a selective but comgprehensive subject index to current
literature on economics, social conditicrs, politics, |
government. international relations and public admimstration

In addition to ats selective 1ndexing of “"more than 1000 periodicals

publirhed 1n English throughout the world, n20 PAIS also offers a

l"’Lm of Periodicals Indexed, ' Social Sciences and
Humani'ies Index, LVI{June, 1968), in-vi

8§§\a!og1ng and Indexing Services INew York H W
Wilson Company, 1965, p 22

'he Social Sciences A Guide tothe Literature (Totowa, New Jersey

Bedminister Press, 1964}, p 32

OCunslance M Winchell, Guide tv Reference Bouo.ks (eighth
edition, Chicago American Library As=ociation. 1967), p 345
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""selective list of the latest books, pamphlets, government publi-
21

cations'' and reporrs issued by public and private organizations ©

Applied Science and Technology index, covering some 235

periodicals, was likewise rega~ded as fairly comiprehensive within
. 2 .
the range of 1ts indexing. 2 Winchell characterizes it, in part, as
follows-
a cumulative subject index to . American and English
periodicals in the fields of aeronautics, automation, chemistry,
construction, electricity and electrical communication,
engineering, geology and metallurgy, industrial and mechanica
arts, machinery, physics, transportation and related subjects
The aforementioned indexes were deemed sufficiently
extensive i1n scope to meet the requirements of most undergraduate
study and research related to off-duty education programs In
add:lion, they were considered adequate for a substantial portion
of the basic work associated with many graduate-level courses
Step 8 referred to index and abstract list 1B Cn it were

enumerated the indexes and abstracts peculiar to specific graduate

ccurses offered un the base. For example, Education Index and

Psychological Abstracts were applicable to graduate courses in

education These specialized indexing and abstracting tools were

21Public Affairs In.ormation Service Bulletin, LIV (May 4,

19681, cover

22"1.,151 of Periodicals Indexed," Applicd Science and
Technology Index, LVI (June, 1968}, 1i1-vu

3W1nchell, op cit., p 531
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chosen on the basis of evaluative comments conigined in'the
reference guides of Winchell, Walford and Whate 24 A compilation
of these indexes and abstracts, identified with the graduate courses
to which they are appropriate, is included in Appendix F

In completing Steps 7 and &, the librarian was instructed
tc indicate whether the base library had a subscription to each
item, or was otherwise obtaining current 1ssues of it. Provided
the ‘*em was 1n the library collection or on loan 10 the library,

a further step was to be taken, namely, that of giving the earliest
date of a substantially unbroken rurn of the item. As in the case
of the periodicals and newspapers, the availability of back issues
would be an asset for research The librarian was asked to enter
the (:tle of any index or abstract in his library collection which

he considered to be an acceptable substitute for one of the indexes
or abstracts named on index and abstract lust 1B In such an event,
he was to indicate the particular subject field to which the
spritalized index or abstract of his library collection was
applicable  In the event no graduate-level course was offered on
the bLasc as part of the off -duty education program, the phrase
"Not applicable' was written across the blank for m i1dentified as

inde:, and abstract list 1B

*Winchell, op cit ., pp 393 el passim. A J Walford ed ),
Gu:de 'o Reference Material (London “The lerary Association,
1959., pp 05 ¢l pa:Slm Supplement tLondon The Library Asso-
Acsocation. 1963}, pp 365 et et passim. Guide o Reference Material,
Vol | Science and Technology (second edition, London The Library
Associatboa, 19661, pp 53, 72 et pass'm, White. op. c't , pp. 159,
300 ¢t passim
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The next step referred to dictionary list 1A, which contained

the names of two dictionaries, Webster's Third New International

TTEETETRTET SRR, ww.—ws e .
BT LR

Dictionary and Random House Dictionary of Engligh Usage. the basic

list of unabridged dictionaries. It named, as a supplementary

item. Webster's New International Dictionary isecond edition}.

list 1A also indicated that any other unabridged dictionary with a
copyright date later than 1950 would be acceptable as an alternate

to the Webster's New International Dictsonary, which has a copy-
25

right date of 1954

enumerated dictionaries peculiar to specific graduate courses

offered on the base. For example, Good's Dictionary of Education

|

|

|

|

E

t Step 10 pertained to dictionary list 1B, on which were
i

i

E 26 ,

: was applicable to graduate-level education courses As in the

»

| case of indexes and abstracts, provision was made for the librarian
to record on List 1B the names of dictionaries that were part of

the base library coliection which were considered approprniate
substitutes for the specified items. In the absence of any graduate-
level course on the base, or if no specialized dictionary were
applicable to any graduate course offcred the phrase '"Not apph-

cable' was writter. across the blank form 1dentified as dictionary

Iist 1B. The specialized dictionaries {or this list were chosen on

LDW_ebster's New International Dictionary of the Engl:sh
Language (second edition, unabridged. Springfield. Massachusetts
| G. and C Merriam Company. 1954;. n

éCarter V. Good Dictionary of Education «New York
McGraw-Hill Book Company, 1959;.
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the basis of evaluative comments in the published reference guides
of Winchell Walfcrd and White. 27 A compilation of these dictionar-
1 ies 1dentified with the graduate courses to which they are appropriate
15 1ncluded 1n Appendix F.

The next two steps pertained to encyclopedias. In Stepll the

hibrarian was referred to encyclopedia list 1A, on which appeared the

follow:ng titles Encyclopaedia Britannica, Encyclopedia Americana

and Collier's Encyclopedia. This list of general encyclopedias was

selected on the basis of evaluations found in General Encyclopedias in

Print and Subscriptions Books Bulletin Reviews 1962-1964.28 The

i I:brarian was asked to indicate which of the three general encyclao-
pedias the library collection contained and to state the copyright
i date of each set in the collection.

Step 12 referred to encyclopedia list 1B, on which were named
the encyclcpedias related to specific graduate courses offered on the
base. The librarian was instructed to follow the procedure used for
encyclopedia list 1A the basic list He was provided the opportunity
to enter the title of any encyclopedia set 1n his hibrary collection
which he considered to be an acceptakle substitute for one of the

Zleghell, op.- cit., pp. 349, 393 et passim A J. Walford
ted. ). Ginde to Reference Material (London The Library Association,
1959) p 228, Vol. 1 Science and Technology tsecond edition
London The Library Association, 1966, pp 55, 227, White. op
«t. pp 165 219-220 et passim.

} 8James P Walsh tcomp ), General Encyclopedias in Prant
A Comparative Analysis (fifth edition. New York R R Bowker
Company 1966}, pp. 10-27; and Subscriptions Books Bulletin
Reviews 1962-1964 (Chicago American Library Association 1964,
pp 21-26 61-65.

7._._____77“,4
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specialized encyclopedias on list 1B. In such an event, he was to
record the copyrignt date and the particular subject field to which
the specialized encyclopedia of his library collectior. was applicable.
In the absence of any graduate-level course on the base, or if no
specialized encyclopedia were applicable to any graduate course
offered, the phrase '"Not applicable' was written across the blank
form identified as encyclopedia list 1B. The evaluations made by
Winchell and White provided the basis of the selections of special-
ized encyclopedias. 29 A cowmpilation of these encyclopedias,
identified with the graduate courses to which they are appropriate,
ig included in Appendix F.

The next section of the questionnaire, Steps 13 through 16,
related to professional reference assistance. The librarian was
instructed to state (1) the total number of hours during which the
library was open to the public each week, (2) the total number of
hours in which a professional librarian was present for reference
assistance each week, {3) the number «f days each week during which
the library offered professional reference service at least three
hours after the close of the official duty day, and (4) the number of
professiona. librarians authurized for the library. As previously
noted, Air Force Regulation 214-1 has a table of suggested guide-
lines for base librarian authorizations, to wit: one librarian "if the

base library serves (including tenants, dependents and civilians)"

29Winchell, op. cit., pp. 543, 547 et pagsirn; White,
op.- cit., pp. 4, 345.
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between 1 000 anc 11, 000 persons, and two Ihbrarians 1f 1t serves
11,001 or more. 30 This part of the directive. while generally
follcwed 1s actually a guideline. now more than four years old The
Support Manpower Requirements Branch, A.r Force Office of
Manpower and Organization, in April 1968 specified more stringent
mannming criteria in regard to librarians at Air Force base libraries.
The following standard now applies one lhibrarian for a base
population of 2. 001 and over. Base libraries serving from 500 to

1 000 persons are authorized one hibrary assistant but no librarian.
Those with populations of 1, 001 to 2,000 w11l be authorized no
hbrariar but will be served by one hbrary assistant and one adminis-
trative clerk. The maximum authorization for sub-professionals,

It tne case of a base Ihbrary serving a population of 20 000 or more,
15 seven 31 The impact of these different manning criteria,
avcording to the Director of Air Force Library Service and the
Command Librarian. Aerospace Defense Command has not yet been
telt at most base hbraries, but as normal attrition of personnel
occurs  the etfect on off-duty education programs seems likely to

5OL'mted States Department of the Air Force. Air Force
Regulation 212-1."A1ir Force Library Service " March 22. 1965,
Table 4

31

Letter Colonel Wilham L McDowell lr. Deputy Director
Marpower and Organization (AFOMODS ;. Headquarters United States
Air Force to the major air commands and separate operating
agencies. April 2 1968, "Price-Out of USAF Personnel Scrvices
and Attachment 1 thereto

Criteria

RIS RS IR
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become severe unless the policy is changed. 32

Steps 17 through 23 were categorized as supplementary data.

In Step 17 the librarian was asked to indicate the number of feet of
floor space in the reading area of the library, and in Step 18 he was
asked to state the seating capacity. Step 19 required a check mark
on the appropriate line, to indicate whether patrons had access to
microtext materials in the library. In the event of an affirmative
reply to Step 19, the librarian was to state whether the collection
included microfilm reela, microfiche panels, a microfilm reader-
printer or a microfiche reader-printer. In Step 21 the librarian
wasg asked to record the library budget allocation for fiscal years
1967 aud 1968, apportioned in each of three categories: (1) books,
(2) periodicals and newspapers and {3) bindery. It was recognized
that budget totals alone would not provide an accurate picture of how
much was being spent by the library in support of college-leve!,
off-duty education, inasmuch as the total missicn of the base library,
not merely the requirement for library service to persons enrolled
in academic programs, was reflected in the figures given. These
totals would, however, afford the basis for at least a general
appraisal of the financial structure cf the library operation. If, for
example, the library pattern of expenditure showed that no funds
were being used for bindery, it would not be uare nabie to conclude
that provision was not being made for the preservation of back

nutbers of periodicais, a commonly recognized tool for research.

32Sl:ai:ement by John L. Cock, August 21, 1968, telephoned
interview; and Staternent by Lucia Gordon, September 3, 1968,
personal interview.

el
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Because of the probability that libraries in nearby communities

might well supplement the resources of the base library, Step 22

hbraries within a radius of fifty miles of the base hbrary, at which

‘ required the librarian to give the names and locations of other i
! otficers and airmen from the base had access to professional ref-
i

[

erence assistance, college-level resources and borrowing privileges
at no cost to the individual.

The final step of the questionnaire was to estimate the number
of man-hours spent in completing it. The average of the answers to
this question it was thought, would provide a guideline for anyone

contemplating the adoption of this procedure

Verification procedure. During the months of June and July

1968, visits were made to the libraries of the foilowing Air Force

installations 1n order to verify the accuracy ot entries made on

guestionnaires by base librarians: Vandenberg Air Force Base.
. Califorma  and Ellsworth Air Force Base, South Dakota (Strategic
Arr Command}, L-a?gley Air Force Base. Virginia, and Shaw Aar
Force Base. South Carolina (Tactical Air Command), Hill Air Force
Base Utah. and Robins Air Force Base, Georgia (Air Force
Logistics Command): Andrews Air Force Base, Maryland {(Head-
quarters Command): l.owr,; Air Force Base Colorado tAir Training
Command). Richards-Gebaur Air Force Base. Missour: (Aerospace
Detense Command). and the Air Umiversity Liorary. Maxwell Aar

3 Force Base. Alabama (Air Umiversity) Factors influencing the

selection of these base hibraries were the following (1} the need to



inciude lidzaries of the majority oif the partivipating major air

comiands and separate operating agencies, a goal attained through

visits tu the hibraries of seven of the nine comumands or separate

operating agencies taking part in the study. (2) the objective of visit-

ing at least ten percent of the seventy-one base libraries studied, a

goal which was exceeded, since ten libraries, or approximately

feurteen percent of those studied, were visited, (3) the gual of

inciuding a broad geographic representation in the visits, an

objective hkewise achieved, inasmuch as librarics of ten states were

visited, of the total ol thirty-eight stares and the Dictrict of Columbia

represented in tne study, (4) the objective of including litraries

supporting graduate programs as well as those which supported only

undergraduate programs. Of the ten libraries visited, only four

(Richards-Gebaur, Langley, Shaw and Lowry Air Force base

Iibraries) supported undergraduate programs only

At each library visited, shelflist carde were checked for

ev:dence of each item of book list 1A, the required reading tist, and

book st 1B. the recommended reading list, which had been reporied

as being in the collection. Kardex or other files were reviewed for

evidence of each item of periodical and newspaper list 1A, the

requ red list, and periodical and newspaper list 1B, the recommended

reading hist, which had been reported as being in the collection A

ruler was n<ed to measure the thickness of shelflist cards reported

on subjcut category list 1A, the Dewey Decimal ranges of numbers

encompassing the curriculum-related subject classes In those

inrtances in which less than one inch of thicknecs of shelflist cards



108

had been reported for one or more subhject categories, an actual

vount of the cards was made as part oi the verification procedure

i

A sunilar count was made to verily the total number oi shelflist
cards, within prescribed sainples, reflecting book titles with 2
copyright date of 1962 or later, recorded on subject cavegory list
IB. Library holdings of indexes, abstracts, diclionaries and =
encyclopedias were checked either by shelflist or physical count.

Evidence of budget allocations for {iscal years 1967 and 1968 was

also examined

Supplementary survey 1In order to provide officials of the

colleges and universities involved inbase education programs an 3
opportunity to register their views concerning the quality of tibrary

support, single-page survey forms, accompanied by an explanatory p «
letter, were sent to them in July 1968 The officials were asked to
indicate, by drawing a ¢ircle around the appropriate one-word
answer, whether (1) the iastructors of the courses offered by their
‘nstituiion on the named Air Force installation were sat:sfied with
the overall quality of the library support of the education program
during the fall term of academic year 19671968, (2) rthe institution
worked closely with the base librarian in establishing an interlibrary
loan program 1o supplement the resources of the hase library; {3)
the comments c¢f the students who used the base hibrary 1u the fajl
term of academic year 1967-1968 as an adjunct of the academic

program were indicative of overall sarisfaction with hibrary resouvrces

and profescsional reference assistance, and (4) the base Library was
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open a sufficient number of hours weekly during the fall term to
satisfy the Ihbrary reference needs of instructars and students
Eigh'y-nine of these survey form, ~vere dispatched to the represen-
tatives of the civilian institutions ccencerned, the forms being routed
through the base education services officers Unlike the question-
ndaires sen! to base librarians, who are Department of the Air Force
Civil Service emplcyees, and whose replies were monitored by
command librarians to ensure prompt response, these supplementary
survey forms were sent to employees of civilian institutions. The

percentage of replies, consequently, was expecled to be lower

Evaluation formula. The evaluarion formuia used in the study

reflected consideration of two objectives cited by Wilson and Tauber
resources for instruction and research and a competent library

staff 33 The Special Libraries Association concern for the staff and

collection was also recognized. 34 Of the facets of library organi-
zation and operation emphasized in the 1959 standards of the American

Library Association, the library collection, the staff and quality of

scrvicc were ncorporated in the evaluation system employed in this

33I_,ouis R Wilson and Maurice F Tauber, The University
Library The Organization, Administration, and Functions of

Academic Libraries (New York Columbia University Press, 19563,
prp 19-21

3+Speclal Libraries Association, Professional Standards
Committee, ""Objectives and Standards for Special Libraries "
Specaal Laibraries, LV (December, 1964). €72-676

PR
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study. 35 The collection was the most commonly emphasized point in
the standards and guidelines issued by the regional accreditation
associations, and next to the collection i.. wuportance was the library
staff. 36 These were two of the points of emphasis suggested as
""prime evidence' in the 1968 guide to library evaluation issued by
the Association of College and Research libraries, which contained
the following instructive comment:

In evaluating the collections, there must be discrimination

among subject fields and some attention paid to needs of
individual courses.

The full scope of course and research interests must be
covered by good books, both as to cl-gr./anological periods and
degrees of subject specificity. . . .

This recognition of the worth of a curriculum-oriented collection,

which is also observed in the rating system of Clapp and Jordan,

became a central consideration in the construction of the evaluation

. : 38

system used in this study.
The rating system concerned seven elemeats of evaluation:

(1) books, including those on required reading lists, those on

recommended reading lists and those falling within curriculum-related

35Americaﬂ Library A-~sociation, Association of College and

Regsearch Libraries, 'Standards for College Libraries,' College and
Research Libraries, XX (July, 1959), 275-279.

365ugra. pp. 72-79.

37American Library Association, Association of College and
Research Libraries, '""Guide to Methods of Library Evaluation, '
College and Research Libraries News, XXIX (October, 1968), 294-
295.

38Verner W. Clapp and Robert T. Jordan, ''Quantitative
Criteria {for Adequacy of Academic Library Collections, " College and
Research Libraries, XXVI (September, 1965), 374.
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subject categories; (2) periodicals and newspapers, including those

v R

on required reading lists and those on recomimended reading lists,

(3) indexcs and abstracts pertaining to periodical literature, (4)

[Py

dictionaries, (5) encyclopedias, (6} professional reference service

and {7) supplementary data, including the availabitity of duplicate-

copies of books on required reading lists, back issues of periodicals,

indexes, abstracts, microtext materials and other suitable libr. ies
Besides the five librarians who initially reviewed the

dissertation proposal and made recommenrdations pertaining to

various parts of it, 39 a committee of five more librarians, E

representing civilian academic libraries and Air Force base and

special hibraries, was chosen to make recommendations related to

the scoring formula The committee members were Paul N Frame,

Director of Porter Library, Tcmple Buell College, whose career

had included more than twelve years of professional experience in

developing college-level library collections, Lucia Gordon, Command

Librarian, Aerospace Defense Command, who had served more than

twenty-six years as a Department of the Air Force ard Depa.ument

of the Army hbrarian; Angust Hanniball IlI, Reference Librar:ian,

United States Air Force Academy Library, a retired Air Force

officer with knowledge of Air Force hibraries, from the point of

view of the patron of such libraries; Mary Marinan, Librarian,

Armed Forces Air Intelligence Center Library, Lowry Air Force

Base, whose twenty-five years of experience as a professional

3()SuEra., pp B6-88.
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librarian had included twelve ~years in Air Force major air command
library staffl positions and six years in an undergraduate academic
library: and James E. Nichols, Assistant Professor, Graduate
School of Liibrarianship, University of Denver, whose more than
three years of experience as a faculty member at the School of
Librarianship had .:en preceded by an extensive background in
academic libraries 40 These librarians were considered to have
sufficiently extensive professional experience to act as a sounding
board in the construction of the evaluation formula  The fact that
three of the committee members were affiliated with Air Force
Library Service and two were associated with civilian academic
institutions afforded appropriate balance to the commitiee Three
phases of recommendation were accomplished by members of the
commetttee, each member rendering an independent judgment on

cach of the phases

4OW ho s Who in Library Service A Biographical Directory
ol Professional Librarians in the United States and Canada (Hamden,
Connecticut  Shoe String Press, 1968), pp 219. 507; Statement,
Lucia Gordon, Command Librarian, Aerospace Defense Command,
November 19, 1968, pcrsonal interview, Statement, Mary Marinan,
Librarian, Armed Forces Air Intelligence Center Library, Lowry
Air Force Base, Colorado, December 4, 1968, | ersonal interview;
“Professional Staif - USAF Academy Library' (unpublished
multilithed summary of the education and experience of the members
o the professional staff of the United States Air Force Academy
Library, compiled by the Administration Section of the Acudemy
Library), January 1968; and Statement, August Hanniball 111,
Reference Librarian, United States Air Force Academy Library,
November 19, 1968, personal interview
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In Phase I, the committee members received the lollowing

background information and instructions:

In their capacity tc support off-duty education programs
offered on Air Force installations by civilian colleges and
universities, seventy-one base libraries are to be evaluated

in the seven elements listed below

Please indicate the

percentage value (based on a total of 100%) that each of the
seven elements should be accorded in the rating system.
The order of listing of the seven elements has been determined

by random selection
assigning a recommended percentage.

Consider the element as a whole in
Do not show a breakdown

of percentages for the subsections within a single element

Element Item (with major subsections
indicated}
1 Indexes and abstracts in the
library collection
11 Dictionaries in the library
collection
Il Hours of professional reference
service available each week
v Encyclopedias in the library
collection
v Books in the library collection
A Books on instructors’
required reading lists
B.  Books on instructors'
recommended reading lists
C. Total books in each major
curriculum-related subject
category
D Current books in each major
curriculum-related subject
category
A2 Periodicals and newspapers in

the library collection

A Periodicals and newspapers
on instructors' required
reading lists

Recommended

Percentage
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B. Periodicals and newspapers
on inatructors' recommended
recading lists

e g

VII Supplementary data

A. Duplicate copies of more
than 50% of the books on
required reading lists

B. Substantially unbroken run
of at least 50% of the
periodicals on required
reading lists, covering the
preceding 3-year period or
more

C Substantially unbroken run
of at least 50% of the
periodicals on recommended
reading lists, covering the
preceding 3-year pericd or
more

D. Substantially unbroken run
of Readers' Guide to
Periodical Literature,
covering the preceding
3-year period or more

E. Microtext materials available

F. Other suitable libraries
available

Each committee member acted without consultation with
other members, since the composition of the committee was not
tnitially made known to its members. Recommendations of the
committee members established the framework of percentage values
and other standards used in the evaluation system (cf. Table XV,
Evaluation Formula for Base Liibraries Supporting Undergraduate
and Graduate £ducational Precgrams, in Appendix D). Table XVI

shows the recommended percentage values for the seven library
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resource and service elements encompassed in the study, each

committee merber being identified merely t : @ number. Table

XVlalso portrays the mode of the cominiltee recommendations for
each of the seven elements as well as the percentage alues

adopted for use in the study. Four of tte five committee members
recommended a percentage value of ten .>r element I, indexes and

abstracrs, and this value was used in the study Three committee

members recommended a percentage value of five for element II,
dictionaries, and this value was used in the study Three
recommended a percentage value of ten for element 11}, hours of
professional reference service available each week This percentage
value was accepted for use in the study In regard to element IV,
encyclopedias, two committee members recommended a percentagé'
value of three; one member, a percentage value of five; another
member, a percentage value of ten, and one member, a percentage
value of twenty Although the mode was a percentage value of three,
the range of recommended values for element IV made it advisable
to proceed ro the other three elements and ro adopt the residual
value oblained bv subtracting the total of the percentage values used
for eiements I, 11, 1II, V, VI and VII from one hundred percent In
this manner a percentage value of ten was a:signed to element IV,
encyclopedias. Based on the recommendations of three of the five
committee members, a percentage value of thirty was assigned to

! element V, books. Three committee members recommended a

percentage value of twenty for elemwent VI, pericdicals and newspapers,

T N bt rrdbatnn o el . st .
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and this recommendation was adopted. In regard to element VII,
supplementary data, two committee members favered a percentage
vaiue of fifteen; two, a percentage value of ten; and one, a percent-
age value of twenty Of the two modes, fifteen and ten, the former
approximated the mean of the recommendations of the five committee
members and was adopted

Although the committee members were not familiar with the
complere background of the study, their recommendations as to
percentage values for the majority of the resource and service
elements cirsidered in the study of base libraries were generally
consistent. The scoring formula used in the study was representa-
tive of the percentage values suggested by the committee. Of =
total of 1,000 pussible points, 300 points were allocated to the book
collection, 200 to the periodical and newspaper collection, 200 to
the periodical and newspaper collection, 100 to indexes and
abstracts, 50 to dictionaries, 100 .c encyclopedias, 100 to pro
fessional reference service and 150 to supplementary data (cf Table
XV, Appendix D)

In Phase 1l of the committee development of the scoring
procedure, the commitiee members were asked 10 recommend
the mos" appropriate distribution of 100 percentage points among the

following subsections of Section I, the book collection

Subsection Item
i-A Books on required reading lists of instructors
I-B Books on recommended reading lists of

instructors
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1-C Total book titles in each major curriculum-
related subject category, that are in the
library collection
I-D Current book titles in each major
curriculum-related subject category,

that are in the library collection (the term
current refers to books having a copyright
date within the previous five yeo rs)

TRREr LU

It was planned that the percentage values chosen for the four sub-
sections, would, in turn, be converted to the point scale established
for the evaluation formula. Table XVII depicts the recommendations
of the committee in regard to percentage point apportionment for the
four subsections of the book collection. A wide range of committee
recommendations can be noted with respect to the emphasis to be
accorded Subsection I-A, books on required reading lists.
Committee members number 1 and number 5 both were representa-
tives of college-level academic libraries, yet their suggested

percentage point values, sixty-two and twenty-six, respectively,

were at the extreme ends of the spectrum. The recommendations
of the other members more closely approximated the mean of 43. 6
percentage points. In Subsection I-B, books on reccmmended
reading lists of instructors, three of the committee members
recommended the allocation of twenty-five percentage points.
Although the mean of the five recommendations was 20. 6, the
percentage adopted for use in the evaluation fermula, with respect
to Subsection I-B, was 25 percent, because this represented the
opinion of three of five committee members. Subsection 1-B was

the only one of the four subsections in which such consistency of
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recommendations was observed.

In Subsection I-C, total book titles in each major curriculum-
rel~ted subject category, the range was from seven to {ifty-one
percentage points  Implicit in the point spread within this subsection
is (he understanding that professional opinion is subject to wide
variativon and 1s evidently imprecise in the determination of percent-
age distribution among factors involving subjective assessment. The
1 can of 20 2 percent approximated the 20 percent adopted for use in
the evaluation formula

The mean of the committee recommendations for Subsection
1-D, current book titles in each major curriculum- related subject
category, was 15. 6 percent of the total. Fifteen percent was
considered appropriate for use in the evaluation formula, cognizance
being given to the fact that three of the committee recommendations
had been lower than the mean.

On the basis of percentages represented in Table XVII,
the scoring formula used in the study reflected the following
apportionment of the 300 points allocated to the book collection.

Subsecticen Item Points

I-A Books on required reading lists 120
of instructors

I-B Books on recommended reading 75
lists of instructors

I-C Total book titles 1n each major 60
R curriculum-related subiect category
I-D Current book titles in each major 45

curriculum-related subject
category

B A O S Y NP
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Phase Il .f the committee formulation of the scoring system
involved four other parts. Instructions for completing the second of
these parts were as follows:

In Subsection I-A of Eiement #] (books on required reading
lists of instructors), points are to be awarded on the basis of
percentage of books in the library collection, including those on
loan to the library. The higher the percentage, the greater will
be the number of points awarded. You are asked to indicate at
which of the following percentage ranges you would award half
the maximum possible points for this subsection, and to indicate
at which range you would award no points at all. Circle the
letter designation, in each of the two columns of letters, which
corresponds to the most appropriate percentage range.

Recommended Percentage Recommended
Range for Awarding Percentage
Half the Total Points Percentage in Range for
Possgible in the the Collection Awarding
Subsection No Points
a 90-100 a
b 80-89 b
c 70-79 c
d 60-69 d
e 50-59 e
f 40-49 f
g 30-39 g
h 20-29 h
i 10-19 i
J 0-9 J

Table XVIII shows the recommended percentage ranges for
awarding half the total points possible in Subsection I-A, books on
required reading lists of ingtructors, and the recommended percent-
age ranges for awarding no points at all within this subsection. The
rmean of the recornmended percentage ranges was 56-65. This mean
approximated the decile percentage range used in the study, namely,
50-59 percent. The latter range constituted the percentage of

instructors' required reading lists of book titles which a basge
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library .ad to have in its collection in order to be given sixty of the
one hundred twenty possible points allotted to Subsection I-A. Since
a library having 90 to 100 percent of such book titles would receive
one hundred twenty points, and a library having in its collection 50
to 59 percent would be awarded sixty points, it followed that the
point awards for intermediate deciles would be proportional in
scale. Point awards (cf. Table XV. Apper;dix D) were established

as follows for the upper part of the scale:

Percentage of Required
Reading List Books in

the Collection Points ;
90-100 . . . . . L 120 £l
80-89 e e e 105
70-79 . .. ..o 90
60-69 e 75 H
50-59 . . . . .. L. L. 60

For the lower part of the scale, the mean of committee
recommendations was 16-25 percent. Because the library with no
book titles would be awarded no points, the ¢ssential concern was
to establish the upper limit in percentage range for the award of
no points. The range adopted, which was representative of the
majority of the percentage ranges recommended by committee
members, was 0-19 percent. This allowed for approximate
linearity in the point scale, since no points were allowed for the
0 to 19 percentage range, as shown below:

Percentage of Required
Reading List Books

in the Collection Points
40-49 . . . . L L0 45
30-39 . . L 0L oL 30
20-29 . . ... 15

0-19 . . . ... L 0
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In the next part of Phase Il o/ the cornmittee development
of the scoring formula, the instructions were as follows:

In Subsection I-B of Element #1 (books on recommended
reading lists of instructors), points are to be awarded on the
basis of percentage of books in the library collection, including
those on loan to the library. The higher the percentage, the
greater will be the number of points awarded You are asked
to indicate at which of the following percentage ranges you would
award three-fifths of the maximum possible peints {or this
subsection, and to indicate at which range you would award no
points at all  Circle the letter designation, in each of the two
columns of letters, which corresponds to the most appropriate
percentage range.

; Recommended Percentage Recommended
Range for Awarding Percentage
Three-fifths of the Range for
Total Points Possible Percentage in Awardin

in the Subsection the Collection No Points
a 90-100 a
b 80-89 b
c 70-79 c
d 60-69 d
€ 50-59 e
{ 40-49 f
g 30-39 g
h 20-29 h
i 10-19 i
j 0-9 j

The basis of using three-fifths as the focal point of committee
attention in Subsection I-B, rather than one-half, which had been the
focal point in Subsection I-A, was to provide for a scale of points

’ which at each level would encompass a oroader percentage range
than had been the case with Subsection I-A. Recommended readings
were recognized as being commonly cof less significance than required
readings.

' Table XIX shows the recommended percentage ranges for

| awarding three-fifths of the total points possible in Subsection 1-B,
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books on recommended reading lists of instructors, and the
recommended percentage ranges for awarding no points at all
within this subsection. Recommendations varied widely as to the
appropriate percentage range of book titles from instructors'
recominended reading lists which a library should hold in its
cotlection 1n order to be awarded three-fi{ths of the points aliotted
ta this portion of the evaluation. With three suggestions of upper
ranges and two of considerably lower ranges, the mean, 46-55
percent, was used as a guide in establishing 40-59 percent as the
appropriate decile range for the award of iorty-five of the seventy-
five points allotted to this subsection Seventy-five points would
be awarded to the library which held in its collection 80 to 100
percent of the book titles on the recommended reading lists of
instructors. At the lower part of the scale, three of the five
members of the committee recommended 0 to 9 percent as the
range for the award of no points, and this majority recommendation
was adopted. Proportional point values were then established for
intermediate percentage ranges as follows;

Percentage of Recommended
Reacing List Books

in the Collecticn Points
80-100 R . 75
60-79 e 60
40-59 . e 45
20-39 S, 30
10-19 . o 15
0-9 e 0

Instructions for the next part of Phase Il of the committee

development of the scoring formula were as follows
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In Subsection 1-C of Element #1 (total book titles in each

major curriculum-related subject category), a recommendation
‘s needed as Lo the minimum number of book titles a base
library should have in each of the major curriculum-related
subject categories Major curriculum-ralated subject
categories are those encompassing one or more courses which,
taken as a group, reflect highest enrollment Usually, five
subject categories were identified at each Air Force base,
however, inthose instances in which graduate-level courses
were included in the curricular offering, subject categories
representative of all such courses were listed on the
questionnaire sent to the base library. You are asked to
recommend the minimum number of book titles a base library
should Jhave (1. each major curriculum-related subject category
repredentative of undergraduate study, and the minimum number
of book titles a base library should have in each curriculum-
related subject category representative of graduate study.

Table XX shows the recommended minimum numbers of
book titles per major curriculum-related subject category.
Committee member number 1, whose recommendation of 3, 00
book titles per major curriculum-related subject category at the
undergraduate level and 5, 000 at the graduate level far exccededthe
recommendations of all other committee members combined,
probably reflected his experience in an academic library. Even
among the relatively conservative recommendations of the nther
members, there was a range of 260 book titles between extremes
at the underygcaduate level, as well as a range of 425 hook titles
between the outer limits at the graduate level. The subjective
aspect of this search for a suitable standard is patently clear
The decision as to the appropropriate standard to use in the study
was to adopt the approximate mean of the four lowest recommen-

dations and to eliminate from consiceration the extrernely high

recommendation of committee member number 1. Thus, 150
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book titles for vach major undergraduate subject category and 180

book titles for vach-graduate subject category became the standards
in the evaluation formula.

As reflected in Table XV, Appendix D, a base library

supporting undergraduate courses would be awarded points as
follows, based oun its number of bocek titles in each major curriculum- |
1
rclated subject category: by
Minimum Book Titles Points :
150 or more o 60 |
125-149 o 50
100-124 e 40 i
75-99 . 30 j
50-74 e 20 ;
‘ 245-49 . . 10
} 0-24 o 0 M
|
‘g The principle employed in Subsection I-A of allocating half the total
possible points at the level corresponding to half the maximum '
1 number of items or half the percentage range attainable was used in
this instance as well. Thirty points, or half the total points
available for Subsection I-C, would be awarded to a library with 75
‘ book titles, or half the 150 escablished as the minimum standard for
’ each major curriculum-related subject category. Similarly, a base
library supporting graduate courses would be awarded points accord=
ing to the following scale:
Minimum Book Titles Points
180 or more S 60
150-179 L 50
120-149 C 40
90-119 S 30
E 60-89 e 20
! 30-59 .o . 10
i 0-29 S 0
I
L - - S = e EEameg. e e s o o
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The final part of Phase II of the committee review contained

vl g L

the following instructions: !

In Subsection I-D of Element #1 (current book titles in

each major curriculum-related subject category), a
re >mmendation is needed as to the minimum number of

rrent book titles--those with a copyright date withia the
past five years--a base library should have in each of the
major curriculum-related subject categories. You are asked
to recommend the minimum number of current book titles a
base library should have in each major curriculum-related
subject category representative of undergraduate study, and
the minimum number of current book titles a base library
should have in each curriculum-related subject category
representative of graduate study.

Table XXI lists the recommended minimum numbers of
current book titles per major curriculum-related subject category.
Committee member number 1, whose recommendation of 1,000

current book titles per major curriculum-related subject category

Joily

at the undergraduate level and ¢, 000 at the graquate level far
exceeded the combined recommendations of the other committee
members, again seemed to reflect his background in academic
library collections. The mean of the other four recommendations,
at the undergraduate level, was 85; at the graduate level, 120. The
standard adopted was 100 current book titles for each major
curriculum-related subject category at the undergraduate level and
120 for each graduate-level, curriculum-related subject category.
As shown in Table XV, Appendix D, a base library
supporting undergraduate courses would be awarded points on the
following scale, based on the number of current book titles in each

major curriculum-related subject category:
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Minimum Book Titles Points

100 or more B 45
90-99 e 40
§0-569 o 35
70-79 e 30
60-69 e 25
50-59 e 20
40-49 oL 15
30-39 e e 10
20-29 o 5

0-19 e 0

In this linear scale of points, approximately one-half the possible

- ints were allocated at the level corresponding to half the maximum
number of items, the principle adopted in Subsection I-A, books on
required reading lists, and in Subsection I-C, total book titles in
each major curriculum-related subject caiegory. This concept was
observed also in regard to base libraries supporting graduate
programs. As specified in Table XV, Appendix D, a base library
supporting graduate courses would receive points on the following
scale, based on the number of current book titles in each major

curriculum-related subject category.

Minimum Book Titles Points
120 or more o 45
108-119 - . 40
36-107 . 35
84-95 e 30
72-83 L. . 25
60-71 A, 20
48-59 . 15

36-47 L oo 10
24-35 Lo 5
0-23 o 0

Because the evaluation formula was constructed in a manner

designed to place thirty percent of the total peint weight on the book
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collection, provision was made for this to be accomplished even
when instructors reported no required or trecommended reading
lists of hook titles. As shown in Table XV, Appendix D, if
Subsection 1-A is not applicabie, the point scores awarded in
Subsections 1I-B, I-C and I-D are to be multiplied by 1. 6; if
Subsection I-B is not applicable, the point scores awarded in
Subsections I-A, 1I-C and I-D are to be multiplied by 1. 33; and if
Subsections I-A and I-B are not applicable, the point scores of
Subsections I-C and I-D are to be multiplied by 2. 86.

Although the committee assistance in developing the scoring
formula encompassed the seven library resource and service ele-
ments evaluated, insofar as recommending percentage weights was
concerned its detailed study was limited to the book collection.
The procedure used in establishing a point scale for Subsection I-A,
books on instructors' required reading lists; Subsection I-B, books
on 1astructors’ recommended reading lists, Subsection I-C, total
book titles in each major curriculum-reading subject category; and
Subsection 1-D, current book titles in each major curriculum-
related subject category, served as the basis of the point system
for the remaining portions of the evaluation formula.

The evaluation of element 1I, periodicals and newspapers,
followed the pattern established for element I, buoks. Twenty
percent of the evalnation formula, ¢r two hundred points, applied
to element II. One hundred twenty-{ive points, or approximately

sixty percent of the passible points of the section, were assigned




to pericdicals and newspapers on required reading lists

and seventy-five points, or approximately forty percent of the

possible points of the section, were assigned to periodicala and

newspapers on recommended reading lists.

Appendix D, the following point scale was used, based on percentage

As shown in Table XV,

of required reading list titles in the collection:

Percentage of Required
Reading List Periodicals
and Newspapers
in the Collection

G0-100
80-8&9
70-79
60-69
50-59
40-49
30-39
20-29
0-19

The following scale was applicable in regard to recommended

Points

125
110

reading lists of periodicals and newspapera:

Percentage of Recommended
Reading List Periodicals
and Newspapers
in the Collection

80-100
60-79
40-59
20-39
10-19
0-9

If Subsection 11-A, periodicals and newspapers on required reading
lists, did not apply, the point score awarded in Subsection II-13,
periodicals and newspapers on recommended reading lists, would be

muluiplied by 2. 66 If Subsection 11-B did not apply, the point score

95
§0
5
50
35
20

0

Points

75
60
45
30
15

¢

of instructors,
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awarded in Subsection II-A would be multiplied by 1.6 These
adjustments were designed to provide for twenty percent of the total
point weight of the evaluation formula to be allotted to periodicals
and newspapers In those instances in which neither Subsection 11-A
nor Subsection II-B applied, the maximum poes=ible point score for
the evaluation formula was reduced by two hundred points.

Based on the commitiee recommendation to assign ten
percent of the formula weight to indexes and abstructs, a scale of
one hundred points was established which encompassed two basic
indexes, three supplementary indexes and the specialized indexes
and abstracts related tc specific graduate courses. A compllation
of the specialized indexes and abstracts, identified with the graduate
courses to which they are appropriate, is included in Appendix F.

In regard to the basic indexes, the library which had in its

coliection Readers' Guide to Periodical Literature {unabridged) and

Air University Library Index to Military Periodicals received forty

points If it held only the former of these, it was awarded thirty
points. if it had only the latter, 1t was given ten points With respect
to supplementary indexes, ten points were awarded if the library
collecrion included all of the following, the first and second of the

following. or the second and third of the follow:ng Social Sciences

and Humanities Index, Applied Science and Technology Index and

PAIS (Pubiic Affairs Information Service) Because of some

duplication in periodical titles indexed by Social Sciences and

Humanities Ince: and PAIS, allcwance of the full credit of ten points
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was made for the combination of either of them with Applied Science

and Technolory Index. Five points were awarded if the library

collection included only one of the three supplementary indexes named

As indicated in Table XV, Appendix D, the following scale of
points was used for the specialized indexes and abstracts relating to
graduate courses.

Percentage of Specialized
Indexes and Abstracts

in the Collection Points
90-100 : o oo 50
80-89 Co : . 45
70-79 o o 40 :
60-69 . S . 35 i
50-59 S : 30 E
40-49 o . 25
30-39 .o . 20 .
20-29 o o 15 .
10-19 . 10 -
1-9 e S 5

To ensure that Section 1II, indexes and abstracts, received
one hundred points, or ten percent of the weight of the evaluation
formula, provision was made to adjust the scoring in instances in
which the library supported no graduate program, or in which
sprvialized indexes or abstracts were not applicable to the particular
graduate courses offered Inthe event Subsection I1I-C, specialized
imndexes and abstracts, did not apply, the point score awarded in
Subsection lil.A, basic indexes, and that awarded in Subsection 111-B,
supplementary indexes, were doubled

The weight value for dictionaries was five , --ent of the

total, or fifty points The procedural pattern was sim. .- 12 that

used for indexes and abstracts A scale of fifty points was
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established which applied to two current unabridged dictionaries,
two supplementary unabridged dictionaries and the specialized
dictionaries related to specific graduate courses A compilation
of these specialized dictionaries, identified with the graduate courses
to which they apply, is included in Appendix F. The library which
had in its collection either of the following unabridged dictionaries

received twenty points: Webster's Third New international

Dictionary or Random House Dictio..ary of Eng'ish Usage In regard

to supplementary unabridged dictionaries, a library received ten

points if its collection included Webster's New International

Dictionary (second edition} or any other unabridged dictionary with
a copyright date later than 1950

The following scale of points was used for the spzcialized
dictionaries related to graduate courses:

Percentage of Specialized
Dictionaries

in the Collection Points

90-100 20
&§0-89 18 )
70-79 . oo .o lo 3
60-69 . . 14 3
50-59 .o . . 12 :
40-49 A ) 10 ;
30-39 o . & Fy
20.29 L. b
10-19 . . . 4

1-9 2

To ensure that Section IV, dictionaries, received [ifty points,

or five percent of the maximum possible points of the evaluation

formula, provision was rnade to adjust the scoring in instances in

which the library supported no graduate program, or in which
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specialized dictionaries were not applicable to the particular graduate

courses offered. In the event Subsection IV-C, specialized

dictionaries, did not apply, the point scores awarded in Subsection

IV-A, current unabridged dictionaries, and in Subsection IV-B,

supplementary unabridged dictionaries, were doubled.

Encyclopedias were assigned a weight value of ten percent,

or one hundred of the total points. The point distribution was

divided between two subsections In Subsection V-A, general

encyclopedias, fifty points were awarded if the library collection !
included a 1962 or later edition of at least one of the following: %
3.
Encyclopaedia Britannica, Encyclopedia Americana or Collier's 3
Encvclopedia In Subsection V-B. specialized encyclopedias 3
pertaining to graduate courses, the following scale of points was E
used :
Percentage of Specialized E
Encyclopedias
an the Collection Points
90-100 . Lo . 50
80-89 .o . , 45 )
70-79 o 40 1
60-69 . o . 35
5§0-59 . o 30 3
40-49 S . 25 )
30-39 : , . 20
20-29 . 15
10-19 S 10
1-9 ) . . 5

v

As n the case of indexes and abstracts, and likewise in the case of

dictionaries, provision was made to ensure that Section V received

1its allotted point weight in the formula. Provision was made to

adjust the scoring in instances in which the library supported no
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graduate program, or in which specialized encyclopedias were not
applicabie to the particular courses offered. In the event of the
inapplicability of Subsection V-B, the score awarded in Subsection
V-A was doubled

The committee recommendation having been made to allocate
ten percent of the evaluation formula weight to Section VI, hours of
professional reference service available each week (cf Table XVI,
page 115), the following scale of points was established.

Hours of Professional Reference
Service Available Each Week Points

40 or more, including at least

12 after normal duty hours . 100
40 or more, including at least

9 after normal duty hours . 90
40 or more, including at least

6 after normal duty hours . . 80
40 or more, including at least

3 after normal duty hours . 70
40 or more, not including time

after normal duty hours o 60
20 or more, but less than 40 . 50

Less than 20 o o . . 0

As will be noted in greater detail in Chapter V, the majority of Air
Force base libraries had but one professional librarian authorized,
and he was require. >v Air Force directive to conform to a forty-hour
work week 41

One hundred f{ifty points, representing fifteen percent of the

evaluai on formula, were assigned to supplementary data, Section VII

41Umted States Department of the Air Force, Air Force
Regulation 40-523, "Hours of Work and Pay," October 31, 196§,
paragraphs 1 and 2
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Ten points were awarded if the library had duplicate copies of more
than fifty percent of the books on instructors required reading lists

Ten points were given to a library having a substantially unbroken

sel of al least fifty percent of the periodicals on required reading
lists, covering the preceding three-year period or more, and five
puints werc awarded if a library had a substantially unbroken run of
al least fifty percent of the periodicals on recommended reading lists,
covering the preceding three-year period or more. Ten points were
awarded if the library collection contained a substantially unbroken

run of Readers’ Guide to Periodical Literature, covering the

preceding three-year period or more Ten points were given if the
collection included a substantially unbroken set of at least fifty
percent of the specialized indexes and abstracts relating to graduate
courses offered on the base, covering the preceding three-year
period or more A hbrary having microtext materials arailabie was
alro awarded ten points  In regard to the availability of other
suitable libraries, sixty points were given if the officers and airmen
¢nrolied in off -duty courses had access, without charge, to the
bbrary of the institution sponsoring the courses. forly points were
given if they had such access to the library of another college or
university when the library of the sponsoring institution was not
readily available, twenty points were awarded in the zvent a public
hibrary was the only other available lhbrary

To maintain in Section VII the established fifteen percent of

the total point score for the evaluation formula, appropriatle scoring




adjustments were made. If the library questionnaire contained no

z
i
¢

E . required reading list of books, Subsection V1l-a, pertaining to

i duplicate copies of such books, did not apply Ten points were then
added 1o Subsection Vil-g, availability of other suitable libraries. If
the questionnaire contained no required reading list of periodicals,

Subsection VII-b, pertaining to an unbroken run of back issues of such

periodicals, would not be applicable The ten points from that sub-
section would thereupon be added to Subsection Vil-g, availability of
other suitable libraries. Similarly, if Subsecction VIIl-c, pertaining
to back issues of periodicals on recommended reading l:sts, proved to

be inapplicable, five points were to be added to Subsection VIl-g If

the questionnaire contained no list of specialized indexes and abstracts
relating to graduate courses, Subsection V1I-e would not be

applicable, and the ten points from this subsection would then be
added to Subsection VIl-g (cf Table XV, Appendix D)

The committee members who helped formulate the poim
scoring procedure had a significant impact on the establishment of
appropriate percentage levels for the scale of adjectival ratings to
be assigned to base libraries studied In Phase IIl the committee
n.embers were asked to recommend appropriate percentage ranges

to encompass each of the five adjectival ratings adopted for use In

addition, they were asked to recommend an adjectival rating for each
of seven questionnaires which were being rated as part of the study,
and which represented approximately ten percent of the base

iIibraries studied Committee members were sen!t unmarked
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photographic copies of the completed questionnaires, identified only

by questionnaire number Selection of questionnaires for committee

evaluarion was made with the objective of providing the committee g
members a sumitable range of quality Two of the questionnaires,
numbers 29 and 59, represented libraries supporting graduate as

well as undergraduate programs, the other questionnaires represented
hibraries which supported only undergraduate programs The
instructions to the committee members, in regard to percentage
ranges for adjectival ratings, were the following 'i

The five adjectival ratings used are those listed below
indicate the percentage range appropriate for each

Adjectival Rating Recommended Percentage Range
Excelient .. . From ___ % through T
Very Good . From _ % through %o
Good . . . From % through %o
Satisfactory .. From _% through %o
Unsatisfactory . . . From _ % through %

in the consideration of an appropriate percentage range for
the adjectival rating of excellent, the recommendations ui all but one
committee member corresponded closely to the percentage range
used 1n the evaluation formula, which was ninety to one hundred
percent  Committce member number 1 recommended a range of
nine¢ty one to one hundred percent, member number 2 recommended
ninety three to one hundred percent, member number 3 recom-
mended ninety-one to one hundred percent, mermber number 4
recommended eighty-five te one hundred, and member number 5,
ninety to one hundred The mean of the committee recommendations

was ninety to one hundred percent, which was adopted as the standard
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for the rating of excellent.

The commitiee recommendations in regard to the adjectival
rating of very good were, with one exceptioa, geuerally consistent

with the percentage range used in the evaluation formula, which was

1 ———r Y

eighty through eighty-nine. Committee member number 1 suggested

a percentage range of eighty through eighty-nine; committee member
number 2 recomimended a range of eighty-one through ninety-two;
member number 3 recommended eighty-one through ninety; member
number 4, whoase proposed percentage range was, at the upper

level, five points lower than that used in the evaluation formula,
suggested a range of seventy-nine through eighty-four; member number

5 recommended a percentage range of eighty-three through eighty-uine.

The mean of the committee recommendations was a percentage range

} of B0. 8 through 88.8, which, at each limit of the scale, was within

two tenths of a point of the percentage range adopted.

In their recommendations of percentage ranges for the
adjectival rating of good, committee member number 1 recommended
gaventy through seventy-nine percent; member number 2 proposed

sixty-five through eighty percent; member number 3 suggested

© e -——

sixty-six through e‘ghty percent; member number 4 recommended

; sixty-nine through seventy-eigh: nercent; member number 5, seventy-
five through eighty-two. The mean of the committee recommendations,
69 through 79. 8, was, at each limit of the scale, within cae point of
the percentage range adopted, namely, 70 through 79.

| The next adjectival rating considered was that of

.
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satisfactory. Although at the upper limit of the percentage range
there is approximate correspondence between the recommendations
of the committee and the standard used in the formula, at the lower
end of the percentage range considerable difference can be observed
between one recommendation and another and between the mean of
the recommendations and the standard used in the formula. Commit-
tee member number 1 recommended a range of fifty-five through
sixty-nine percent; committee member number 2 suggested a range
of forty-six through sixty-four; member number 3 recommended
twenty-six through sixty-five; member number 4 recommended sixty
through sixty-eight; number 5 recommended seventy through seventy-
four. The mean of the committee recommendations was 51. 4
through 68.

With regard to the adjectival rating of unsatisfactory,

recommendations were likewise inconsistent. There was a disparity
between the mean of the recommendations and the percentage range
used in the scoring formula, as well as marked difference in the
recommendaticns of the five committee members. For this
adjectival rating, cominiftee member number | recommended a range
of zero through Tifty-7four percenl; member number 2 suggested a
vange of zero through forry-five porcent; number 3 recomnmended
zero throuph twenty-five percent; number 4, zero through fifty-nine;
and number 3, 2ero thyLagh sixty-nine. The mean of the committee
recomnendaiions wan O throagh 50,4

In the abzea-e ot @ clearly consistent pattern of committee

opiniea &8 2 the appropriste percentage ranges for the adjectival
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ratings of satisfactory and unsatisfactory. it was decided to continue

the pattern of deciie percentage ranges already established in the

case of the adjectival ratings of excellent, very good and good

Accordingly, the decile range falling sequentially below that used

for the rating of good was adopted for the rating of satisfactory. The
percentage range used in the evaluation formula for satisfactory,
therefore, was 60 through 69. It followed, then. that 0 through 59
would become the percentage range encompassing the adjectival

rating unsatisfactory

Al the time the committee members were asked, as part of
Phase LI of their participation in the development of the evaluarion
procedure, to designate adjectival ratings for seven base library
questionnaires, they were not familiar with the point system adopted
for each of the seven resource and service elements. They did not
have access to the evaluation formuia represented in Table XV,
Appendix D, to which they had contributed individually Each
adjectival rating to be assigned to library questionnaires would be
arrived at independently of ratings assigned by other commitree
members, wilthout reference to a formal scoring system and without
reference to ratings already tentatively decided on as part of the
study The results of this phase of committee assistance 1n the

study will be discussed in Chapter V.

Scoring procedure. The procedure for scoring the

questionnaires is depicted in Table XV, Appendix D The points
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awa.ded 1n Sections 1 through VII were added to obtain the raw
score. The raw score was ther; divided by the maximum possible
score The maxil"num possible score was 1, 000 except in those
instances in which Subsection II-A, periodicals and newspapers on
required reading lists, and Subsection II-B, pericdicals and
newspapers on recommended reading lists, were not applicable
If both Subsection II-A and Subsection II-B were not applicable,
the maximum possible score was 800. The division of the raw
score by the maximum possible score provided the percentage
score which was the basis of the adjectival rating assigned to the
library The percentage ranges corresponding to appropriate
adjectival ratings were the following: ninety to one hundred percent,
excellent, eighty to eighty-nine percent, very good; seventy to
scventy-nine percent, good; sixty lo sixty-nine percent, satisfactory;

zero to fifty-nine percent, unsatisfactory

IV. SUMMARY

Seventy-one base libraries, representing nine major air
commands or separate operating agencies of the United States Air
Force, were selected as participants in this study of base library

support of college-level, off-duty education programs conducted by

gt

civiban colleges and universities Approval to conduct the study
was obtained from appropriate staff officials of Headquarters United
States Air Force A dual investigative procedure was used: (1)

an examination of the educational programs offered at each of tne
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participating bases; (2) a survey, by questionnaire, of bage library

support of such programs.
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Five professional librarians of national or regional

prominence were asked to review the dissertation proposal. Their

ot LA et b sl o bl

recommendations provided the basis for procedural changes

s

incorporated in the evaluation system adopted for use. Additionally,

] e

five professional librarians who had uot reviewed the dissertation
proposal participated in the formulation of the scoring procedure,

to ensure that reasonable consistency of professional judgment :

i

f wasg reflected in this portion of the evaluative method. A pilot
{ study was used 1n order to ascertain needed refinements 1in the

library questiocnnaire.

e By

Verification of the accuracy of questionnaire entries made

I

by base librarians of ten Air Force bases. repregenting seven of

it g

the nine participating major air coinmands or separate operating

agencies, was made by personal visit to the libraries and

JITERE S

examination of library records and resources.

A single evaluation formula was used which made allowance

R e

for the differing requirement levels of (1) libraries supporting only

bl

undergraduate programs and (2) libraries supporting graduate

Vi bl

programs or combinations of graduate and undergradvate programs.
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CHAPTER V
FINDINGS

The result of the study will be considered from two stand-
points (1} the initial, shorter, phase, involving the base education
services function and (2) the second, more involved, phase,
concerning the base libraries. The cooperation of the representa-

tives of both elements of the study facilitated its completion.

1. SURVEY OF BASE EDUCATION PROGRAMS

On the basis of the education survey questionnaires
completed by base education services officers, 1t was learned that
during the fall term of 1967 a total of 868 undergraduate courses
and 103 graduate courses were taught by representatives of civilian
mstitutions during non-duty hours at the seventy-one Air Force

installations within the continental United States which participated

1 the study. Forty-one bases offcred only undergraduate programs;

two offered only graduate courses; twenty-eight had both under-
graduate and graduate courses available on the installation. Course
enrollment in undergraduate programs was 16, 678, and in graduate
courses was 1,999 Table XXII, in Appendix D, depicts the

mdividual base totals in these categories.
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At the undergraduate level, heaviest enrollment was
observed in courses in English composition, psychology, United
States history and accounting. Table XXIII, in Appendix D,
enumerates the sixteen undergraduate courses in which there were
more than 225 enrollments in the fall term of 1967. This table
also indicates the total number of bases at which each couree was
taught during the period surveyed. Among the four undergraduate
courges which had more than 1, 000 enrollments, English
composition, with 2,285 enrollments, was taught at 52 Air Force
bases; psychology, which had 1,757 enrollments, was offered at
41) bases; United States history, with 1, 348 enrollments, was
taught at 46 bases; accounting, which had 1,111 enrollments, was
taught at 42 bases.

At the graduate level, with fewer bases participating and
with subject areas considerably more varied than at the under-
graduate level, less commonality of program was evident. Table
XXIV, in Appendix D, lists the courses which had more than
thirty enrollmeots, and it shows the number of bases at which
thegse courses were offered. Graduate courses with highest enroll-
ment were management, with 388 enrollments, which was offered
at 9 Air Force bases; education, which had 283 enrollments and
was taught at 12 bases; and econcmics, with 176 enrollments,

which was offered at 4 bases.

Air Force education levels. The concern of the Air Force

to provide undergraduate and graduate programs for its officers was
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understandable, in view of the educational levels which prevailed
at the time of this study. Table XXV, in Appendix D, shows the
educational levels of Air Force line officers, by rank, as of 1967.

Although considerable improvement is reflected in educational

achievement since the time of the 1960 survey of the Air Force

Educarional Requirements Board (cf. Table IV, Appendix C), when

i i,

approximately forty-five percent of Air Force line officers held
coliege degrees, the basis of the off-duty education program of
1967 1s recognizable. In the latter year approximately seventy-
four percent of the line officers of the Air Force held baccalaureate
or higher degrees, nevertheless, there were 10, 645 officers who
had atrained only a high school education, 5,818 wilth less than two
years of college and 13, 694 with from two 1o four years of college

A total of 74, 489 oificers, or approximately sixty-three percent

o i b

of the group, held baccalaureate degrees; 12,212, or approximately
ten percent, had rnaster s degrees, and 543, or approximately
one-half of one percent, held doctoral degrees ! Air Force emphasis
of college education as a pre-commissioning requirement is apparent
in the relatively high percentage of acadenic degrees among
lieutenants, 94 4 percent of whom had baccalaureate degi'si:s and

4.1 percent of whom had earned master s degrees

lHeadquarters United States Air Force, Programs Division,
Direciorate of Personnel Plans, '"Line Officers - by Educational
Level and Grade, as of 7 Aug 67" (unpublished multilithed summary)

Zlbi , and Statement by Lieutenant Colonel Salvie L. Reid,
Director of Military Personnel, Headquarters Unirted States Air
Force Academy, March 8, 1969, personal interview
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Among 723,478 Air Force airmen in 1967, 29,119, or 4.0
percent, had not completed high school, 615, 336, or 85 1 percent,
were high school graduates only; 42,770, or 5.9 percent, had

completed at least one year, but less than two years of college;

e Wil A
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21,402, or 3 0 percent, had completed two, but less than three,
years of college; 6, 756, or 0. 9 percent, had completed three or

more years but had not earned a degree, 7,607, or 1.0 percent, had

RO TR e RN A

been awarded baccalaureate degrees; 234 had taken graduate-ievel

courses but had not yet received a graduate degree, 197 held

)
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master's degrees, and 57 had earned doctor’'s degrees.

Reading requirements. One of the mast revealing findings

of the education services phase of the study was the apparently

et

irregular pattern of reading requirements of instructors of the
off-duty education courses. Instructors at twelve of the seventy-
one Air Force bases did not report having any reading requirements,
other than the textbooks prescribed for the courses. Nor did they
list any recommended readings of either books or periodicals

and newspapers. Four of these twelve bases featured graduafe

LA Sk

programs, eight offered only undergraduate programs In some
instances, the instructors merely failed to respond to the survey

questionnaire sent to them by the base education services officers,

3Hea.dquarters United States Air Force, Programs Division,
Directorate of Personnel Pians, "Airmen Education Levels as of
30 Sep 67" (unpublished multilithed summary)
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in the majority of cases, however, either the entry "N/A," for ""not

applicable,' or the entry ""None' was made on the survey form. From
the standpoint of books slone, the reading requirement pattern was as

follows

Total Bases Total Books on Required
Reading Lists

19 o 0
1-5

6-10

11-15% f
16-20 B
21-30 i
31-50 :
51-100 .
101-500 :

™
_— 0O W g

The following is a summary of the recommended readings of books
among the bases surveyed:

Total Bases Total Books on Recommended
Reading Lists

21 . : 0 :
13 : 1-5 !
6-10
11-15 ’
16-20
21-30
31-50
51-100
101-500 .
501-800

NGO TN WwWw WO

The following 1s a summary of required readings of periodicals

and newspapers

Total Bases Total Periodicals or Newspapers
on Required Reading Lists

50 . 0

13 oL 1-5 N
6 . .o 6-10 A
1 S . 11-15

v 16-20 X
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Recommecended readings of periodicals and newspapers are

summarized as follows:

Total Bases Total Periodicals or Newspapers
on Recommended Reading Lists

28 o 0

17 Lo 1-5
10 oL 6-10
5 11-15
2 16-20
5 21-30
3 31-50
1 51-100

Table XX VI, in Appendix D, shows the total required and recom-
mended readings of books and of periodicals and newspapers for
each base surveyed

The twelve bases with no reported reading requirements
or recommended readings offered 1il undergraduate courses and
9 graduate courses. The twenty-six bases with between one and
five book tilles on instructors’ required reading lists had a total
of 337 undergraduate courses and 18 graduate courses taughr on
the military instalilations concerned, or an average of 2pproximatety
14 college - level courses per base

Table XXVI does not reflect the book rities which could
not be identified or verified either thrcughk Books in Frint or cucrent

iscues of National Union Catalog or Cumularive Book Index or, in

the case of United States Governmant docuinents, vhe 1ssues of the

Monthly Catalog of United Staivs Gioverninent Fublications for 1he

period 1962 to the date the listing wos checked. asd unidentifiable

items been included 1n the summations, caly ¢levern, raiher vhan
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twelve, bases would have been listed in Table XXVI as having had
no reading requirements whatsoever, since base number 14 had one
unverifiable book title on its required reading list Approximately
two thousand bock tities could not be identified in the bibliographic
sources of in-print book information The record of verification
was appreciably better in the case of periodicals and newspapers.

Of 350 titles searched, 337 were verified

Bibliographic data bank. The bibliographic data bank of

verified titles proved somewhat less valuable than anticipated, as

far as conserving time was concerned. Of 4, 315 titles " erified,
3,455, or 80 0 percent, appeared on the listing of only one Air Force
base, 611 titles, or 14 1 percent, were on the reading lists of two
bases, 159 titles, or 3 7 percent, occurred on three lists. Only

93 titles, or 2 2 percent, occurred on four or more lists The
following titles were on the lists of six bases: (1) Davis, Ralph C.,

Fundamentals of Top Management (Harper, 1951). (2) Drucker,

Peter F , The Practice of Management (Harper. 1954), (3) Galbrath,

Tohn K , The Affluent Society (Houghton. 1958), (4) Morgan, Clifford

T ., and R A King, Introduction to Psychology tMcGraw, 1946), and

15) White, Theodore H , The Maling of the President, 1960

iAtheneum, 1961) The following title was on the lists of seven

bases: Koontz, Harold D , and C O'Donnell, Principles of Manage-

ment' An Analysis of Managerial Functions (McGraw, 1964). Arthur

M Schlesinger's The Age of Jackson (Little, 1945) appeared on

eight lists, and Ernest R Hilgard and R E Atkinson's Introduction
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}ilzf_y_g_llk_)_lg_g_y_(!iarcourt, 1967y occurred on the lists of nins bases

The bibliographic data bank of periodical and newspaper
titles proved more productive than that of book titles. Ajlrhough a
total of 232 periodical or newspaper titles, or 68 9 percent,
cccurred only once, 51, or 12 | percent, occurred twice; 16, or
4 8 percent, appeared on the lists of three bases, '5, or 4. 5 percent,
were on the lists of four bases; and 22 titles, or more than 6 5 per-
cent, occurred on the lists of five or more bases Table XXVII,
in Appendix D, lists the titles which appeared on the reading lists
of s1x or more of the bases surveyed It is worthy of note that
twenty-five of the seventy-one bases in the study had nc periodicals
or newspapers on either required or recommended reading lists

of instructors Thus U. S. News and World Report, which was on

the reading lists of eighteen bases, ¢~ 25 4 percent of the seventy-

[ et s

one bases in the study, was on the lists of 39. 1 percent of the
bases which actually reported required or recornmended readings

of periodicals or newspapers.

Assistance to base libraries. Base education services

officers at thirty-two of the installations surveyed cited some form
of e¢ither direct or indirect assistance to the base library by one
or more of the civilian institutions affiliated with the off-duty
education program Sixteen of the seventy-one bases had more
than one institution conducting off-duty education programs Of

these sixteen, thirteen bases had two college or university

|
5
1 .
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programs, and three bases had three Several institutions served

more than one Air Force base. American University and Gaorge

Washington University were sponsors of iwc base programs;
' Florida Southern Uaiversity was affiliated with th-- = bases; Chapman
Colle e had programs at four basec, and the University of Southern

California was associated with off-duty education programs at seven

had programs.

!
‘ bases, including four of the bases at which Chapman College also
i
!
!

Responses to the education program survey, with respect

1o special assi1stance extended to the base library by the college or

B university conducting off-duty courses, are summarized in Table
XXVII, Appendix D At two of the bases, the college or university
library operated a branch in the classroom area where courses
were taught on the base In one instance the university extension
center maintained a library in = nearby public library At ten
bases the college or university library placed on deposit 1n the
base library a reserve shelf of Jibrary materials At three bases
instructors or admimstrators obtained neecded library materials
from the university library The most commen service provided,
however, was that 1n which at least one of the affiliated colleges
or universities located within fifty miles of the base made available
to Air Force students of the off-duty education program full
library resources and services. This practice was reported by
fourteen bases. At two bases the university library bockmobile

provided access to "'reference only'" buoks Intwo instances
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university instructors supplied books and other materials from their
personal libraries. Base nducation services officers at nine bases
reported that they coordinated the purchase of library materials by

the base library in support of the college or university program

1I. SURVEY OF BASE LIBRARIES

It is appropriate to preface the report on Air Force base
libraries supporting off-dut. education programs witn twe observa-
tions which are ; ertinent to the [indings. Firet, the typical base
library has a broad ..aission. c¢ne which involves support of reading
programs for prescdiic ;] Lrjementary anc. igh school children,
programs of profeiz:nral reading for Air Farce officers and airmen,
recreationai r:a”iup neceds of military persaonnel, dependents and
civilian emplry ¢ie; and the technial reading requirements of the
base stafr jud., advocatz, or legal, oifice and other specialized
agencies inve.. 2d in the operation of *he base The responsibility
for supperting off-duty education programs at the undergraduate
or graduate l:vel poses fur the librarian the task of making provision
in his budge! for a re‘a. sely expensive investment in library
materials 1n behalf « { & grcup of patrons who may comprise a
relatively small por i m o the total clientele of the library. In
1967 the following were the average per-volume prices of book
titles 1n eight categr ries closely approximating the greatest
curricular i1nterests of Air Force students: (l) biography, $8. 52,

(2] business, $9. 77, {3) economics, $8 65, (4) education, $5 61,
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(5) history, $9. 02; (6) general literature, $6. 84, (7) technology,
$12 86; and (8) science, $12.15. 4 The second observation is that
this study was designed to evaluate base libraries only in regard
'o their role as supporters of specific undergraduate and graduate
programs of off-duty education, and not in relation to their total

function of mission support.

Library questionnaire results All seventy-one question-

naires forwarded through the offices of the command librarians to
the base libraries under their respective jurisdictions were com-
pleted and returned The findings were considered first in terms
of the entire group and then in terms of subgroups The first

set of subgroups consisted of the major air commands or separate
operating agenc:ies, the second comprised (1) those libraries
supporting only undergraduate programs and (2) those libraries
supporting either graduate programs only or a combination of
graduate and undergraduate programs.

Table XXIX, in Appendix D, depicts the results of the
evaluarion of the entire group of libraries One hibrary, number
29, received a rating of excellent This library, with 1ts
collection of 235,000 books, 55, 000 bound journals, 4,000

subscriptions, 500, 000 documents and technical reports and 6, 000

4“1967 in Review Statistics, News, Trends, " Publishers'
.“eekly. The Book Industry Journal, CXCII (January 29, 1968), 51

8
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reels of microlilm, 1s indeed atypical of base lihraries. > Its
particular mission is 'to provide educational and research library
rervices to the . schools, colleges and tenant units of the Air
University . . ,“6 Because of 1ts special mission of supporting
such professional school programs as the Squadron Officer Course,
the Air Command and Staff College and the Air War College, its
resources dwarf those of other libraries included in the study Its
professional staff consisted of thirty-four librarians at the time of
this study, whereas a typical base library had only one librarian.
Its budget for library materials was approximately $100,000 a
year, ten times greater than most base library budgets reported

in this study. It gave evidence of being an ably directed, well-
organized library, fully capable of supporting the many undergraduate
and graduate programs linked to its wealth of resources Because
this library met the criteria of the study, it was included, even
though its preeminence among the seventy-one libraries was
reasonably predictable at the outset As indicated in Table XXIX,

six libraries received the rating of good, fourteen were evaluated

as satisfactory, and fifty were rated unsatisfactory

5Air University Library, "Research Libraries in the Air
Force,'" June 1968 (Multilithed )

"Air University Library Guide to Library Services,
1968, " in Headquarters 3800th Air Base Wing, A Guide to Learning
{Maxwell Air Force Base, Alabama, 1968), p 17.
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Table XXX, in Appendix D, presents a summary of library

questionnaire percentage scores, by major air command and separate

operaiing agency Besides listing the total number of libraries
which received percentage scores within the range appropriate teo
each of the adjectival ratings used in the study, Table XXX shows
the mean and median scores achieved by libraries in each of the
major air commands and separate operating agencies. It also lists
these data for the entire group of participating libraries.

Among the twelve libraries of Aerospace Defense Command,
the distribution of percentage scores was as follows:

70-79 Percent 60-69 Percent 0-59 Percent Mean

1 1 10 47.3
Air Force Logistics Command, with three participating libraries,
had the following distribution of percentage scores:

60-69 Percent 0-59 Percent Mean

2 1 58.0
The following represents the percentage score distribution among
the four participating libraries of Air Training Command:

60-69 Percent 0-59 Percent Mean

1 3 56.8
The Air University, with one participating library, achieved a
score in the 90 to 100 percent range. The two libraries of
Headquarters Command had scores within the following percentage
range:

60-69 Percent Mean

2 65.5
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Percentage range distribution among the four Military Airlift

Command libraries was as follows:

70-79 Percent 60-69 Percent 0-59 Percent Mean

1 1 2 57.5
Strategic Air Command reflected the following percentage range
distribution 1n the scores received by its twenty-eight
participating libraries:

70-79 Percent 60-69 Percent 0-59 Percent Mean

2 4 22 49.8
The percentage scores of the sixteen Tactical Air Command
libraries showed the following distribution.

70-79 Percent 60-69 Percent 0-59 Percent Mean

2 3 11 56.3

The one participating library of United States Air Force Security
Service was awarded a score in the 0 to 59 percent raage.

Of the seventy-one libraries. one scored in the ninety
to one hundred percent range, none scored 1n the eighty to eighty-
nine percent range, six had scores between seventy and seventy-
nine percent, fourteen were in the sixty to sixty-nine percent
range, and fifty had scores between zero and fifty-nine percent
The mean for the group was 52. 9 percent

The second major subgrouping of libraries was by level
of academic program supported. As reflected in Table XXXI,
Append.x D, there were forty-one libraries which supported only
undergraduate programs and thirty libraries which supported only

graduate programs or combinations of graduate and undergraduate

161
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programs. For the forty-one libraries supporting only undergraduate
programs, the mean score wasg 54. 8 percent. The distribution of

scores was as follows:

70-79 Percent 60-69 Percent 0-59 Percent

5 9 27
For the thirty libraries supporting graduate programs only or
combinations of graduate and undergraduate programs, the mean
score was 50.4 percent. The following is a summary of the

distribution of scores-

90-100 Percent 70-79 Percent 60-69 Percent 0-59 Percent

1 1 5 23
As a means of studying the basis of the overall percentage
scores which resulted in the adjectival ratings assigned, selected
subsections within the seven major resource and service elements
were reviewed and tabulated. The results were then summarized
according to major air command and separate operating agency. as

well as for the entire group of lhibraries

Book collections. Table XXXII. in Appendix D, provides a

tabulation of percentages of book titles on required reading lisatls
which were in the collections of the lhbraries surveyed. Inasmuch
as education services officers of nineteen bases reported having

no required readings of bocoks, the data of Table XXXII assume less
conclugive sigunificance than they would have if the reading require-
ments of instructors had been uniformly high. The following

summation shows the number of libraries whose collections

-
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contained the indicated percentages of book titles from the required

reading hists of instructors:

RS-

by vt i,

Total Libraries Percentage of Required
, Book Titles
i in_the Collection

¢
|
|

TR I R P

90-100
80-89

70-79

60-69

50-59
40-49

30-39
20-29

0-19

Not applicable

t
SN N WO =@
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A tabulation of percentages of book titles on recommended
reading lists which were in the collections of the libraries studied
1s found 1n Table XXXIII, Appendix D Insofar as recommended
readings were concerned, there were no hstings by instructors
reported at twenty-one of the bases in the study. This factor, as
in the casge of the required readings placed the resulting data in
less cl. ar perspective than would have been the case had the basis
of the evaluarion of this particular facet been broader. The follow-
ing 1s a representation of the number of lhbraries whose collections
contained the indicated percentages of book titles from the

recommended reading lists of instructors.

Total Libraries Percentage of Recommended
Book Titles
1n the Collection
7 80 100
4 60-79
8 e e 40-59
13 e 20-39
10 e . 10-19
8 o 0-9
21 .+ . <« . . . . Not applicable




The data from Table XXXII, Percentagss of Bouk Titles »n

Required Reading Lists in Libraries Surveyed, aifovd 11 basis fcv

the following summary.

Number of Bases

ILabraries with

Libraries vith  libcarigs with

with Required
Reading Lists

70-100
Percent of
Book Tatles

52 13

49-69 8-39

Dercert of Yuerzent of

Boogk Titles Beol Litley

7 22

Similarly data from Table XXXLI. Percentages of Bock Titles on

Recommended Reading Lizts in Libraries Surveyed, provide ths basis

for the iallowing recapitularion.

Number of Eases
with Fecomimended
Reading liistg

60100
Percent oi,
Book Titizg

50 1l

Labrarieg with

Libraries wiih  Libsa:ies vith
. 0-39
D.rcent of
Dock Tiles

1

[ag]
(™

gk

Imphicit 1n these findings 2re the possibilsties of () tank o4
communication between the cvlzan mstitunons and the Arr Fovce
base hhbraries (2} budgat hirialioas on the part of the hhbrames and
(3 lack of clearly sp:cified resoonsgitibity fcr the basc libvarizg wvm
regard to this formn ol suppere. Labrarians et éié‘nt ct tha ten Airv
Force bases visited during the covrge of ver'.f'ying the accuracy of
questicnnaire Jdata indicated varving degrees ot 1nads guate
communication betweer the civilian instituiion and the bage hibrary
The most vormen shortzoming waa tne reported tarlure on the part
of civilian mstructors to make knowa thely requirements for the
purchase of maierials by the base hibrary, or 1c make known such

reguiresnents 1n 2 tunely faehion.  An additional suggestion of
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weakness of communication may be deduced from two results
relating to a questionnaire sent to representatives of the civilian
mstitutions affiliated with the seventy-one bases included in the
study First is the fact that no reply v.as received from
nstitatronal representatives at thirty-ore bages. Secand is the
fact that seventeen of the forty returned questionnsares had

: . answers of "No" or "Unkr.own' to the following question which

? was designed to disclose basic communication between the two

agencies’

e N

During the fall term of the academic year 1967-68,
did your institution work clogely wilh the base librarian
in establishing and operating an inter-hibrary loan program
to supplement the resouraes of the base hibrary?
The limitations of many base hbrary budgets will be seen
i it more detail during a review of the fund allocations of the
htraries studied, encompazsing fiscal years 1967 and 1968, laier
in the chapter (wf. Tables L and L1 Appendix D). The Jack of a
clearly defined role of base iiorary support cf cellege-lovel, off-duiy

1 education pregrams 1g evidenced in the contracts hetween the Air

Force and the civalian inguitutiong, as well as in the basic directive

: . - . : - 7
goversing fir Foree Library Service, A Yorce Regulation 212-1

N APCRGTT

Tanle XXXIV, Appendix D 15 & representation of the
manem nuagtber of book triles available 1n each major curriculum-

related .. kiscl categery in the ccllectiuns of base I'braries

7 . v o -
Supra, p 48 United States Department of the Air Force,
e

: Air Force Regulation 212-1, "Air Force Labrary Service ' March
: 22, 1465,

et sk,
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supasring oniy undergraduate programs. The vadings are gnmma-

rized as foliows:

Tolal wiinizanm ook Vitles
lobkraries per Major Carmcuium-Related

Gubect Category

9 150 or more
2 125149
13 100-124

Q 75-9Y

6 50 .74
1i 45-49

5 0-214

Trom tlag summary it <an be seen that twenty-two of the forily-one
libraries 1nvolved in support:ng only undergraduate programas were
in the icwer nalf of the scale.

Tabie XXXV depicis the minimum number of book titles
available 1n each major curriculum-ielated subject categery in the

collections of base libraries supporting only graduate programs or

combinations of graduate and undergraduate programs. The foilowing

15 a summary of the results in this part of the study

Total Libraries Minimum Book Titles per Major Curriculum-
Related Subject Category

10 . . . . 150 or more per undergraduate category and
180 or more per graduate category
1 . 125-149 per undergradusie 2atepaory and
150-179 per graduate catzgory
4 . . 100-124 per undergraduate category and
120-149 per graduate culegory
1. . . 75-99 per undergraduate category aud
90-119 per graduate categery
4 . . 50-74 per undevgraduate category and
60 -89 per graduate category
6 . . . . 25-49 per undergraduate category and
10-59 per graduate category
4 . . . . 0-24 per undergraduate category and

0-29 per graduate category

o s bt d
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Fifteen of the thirty libraries are represented 1n the upper half of

tue foregoing summation. Of the ten lhibraries grouped at the

i it

highest level, two supported only graduate programs. not a combi-
nation of graduate and undergraduate programs.

The aspect of current bock titles rather than total book
titles 1s represented in Table XXXVI in Appendix D, with respect
to base lhbraries supporting only undergraduate programs. The term
current was used to describe books bearing a copyright date of 1962
or later at the time of the study This was one of the factors of
evaluation in which the libraries were generally weak, as 18 seen
1in the follow:ng summary.

Total Minimum Current Book Tatles

l.ibraries per Major Curriculum-Related
Subject Category

100 or more
90-99
80-89
70-76
60-69
50-59

.. 40 49
6 . 30-39
10 . . 20-29

22 o : 0-19

—_NOO0O0O00O

As in the case of required and recommended book titles rrom the
reading lists of instructors. two possibilities are imphicat 1n thas
findings tl:1nadequate communication between rei)resentatlvcs of
the educational programs aad representatives of the libraries and
i2» inadequate financial resources.

The miniinum current book titles available 1n each major

curriculuni-related subject category, among the thirty base
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libraries concerned with graduate programs or combinations of
graduate and undergraduate programs, are shown in Table XXXVII,

in Appendix D The following is a representation of this agpect of

the study
Total Laibraries Minimum Current Book Titles per Major
Curriculum-Related Subject Category

3 .o 100 or more per undergraduate category and
120 or more per graduate category

0 S 90-99 pe. undergraduate category and
108-119 per graduate category

| 80-89 per undergraduate category and
96-107 per graduate category

0 . 70-79 per undergraduate category and
84-95 per graduate category

0 60-69 per undergradnate category and
72-83 per graduate category

1 . . 50-59 per undergraduate category and
60-71 per graduate category

3 o 40-49 per undergraduate category and
48-59 per graduate category

5. . . 30-39 per undergraduate category and
36-47 per graduate category

5 . . . 20-29 per undergraduate category and
24-35 per graduate category

12 . 0-19 per undergraduate category and

0-23 per graduate category
Twenty-si1x of the thirty hhibraries are thus shown to be 1n the lower
part of the scale in this aspect of the book collection. Weaknesses
in book (ollections, as seen in tables XXXII through XXXVII, and as
summarized above were largely responsible for the adjectival
rating of unsatisfactory received by fifty of the seventy-one Air Force

base libraries studied.

Periodical and newspaper collections. Table XXXVIII,

in Appendix D, shows the percentages of periodical and newspaper

%
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titles, from required reading lists, available in base library
collections. At fifty baseg there were no required reading lists
of periodicals or newspapers. The following summation represents
the number of lhibraries whose collectiocns contained the indicated
percentages of periodical and newspaper titles from the required
reading lists of instructors

Tcotal Libraries Percen:age of Reguired

Periodical and Newspaper Titles
in the Collection

90-100
80-89
70-79
60-469
50-5Y
40-49
30-39
20-26
0-19
Nat applicable

O Ut O W 'W W

w

The large number of bases at which no required readings of
periodicals and newspapers were reported to exist diminished the
:usefulnees of Table XXXVIIl as an interpretive instrument. Even
so, 1t may be ncted that, in contrast to the record of lhbraries
with required r= 7wg lta's »f beok titles, 1n which cnly twenty-six
of fifty-two libraries bad as many as one-half of the prescribed
titlrs,. thers were, 1n regard to libraries with reoguired lists of
pericdical and newspaper titles, fourteen of twenty-one hbraries
which had at least one-half of the prescribed titles. It is
recognized that fewer titles were 1nvolved 1n th~ case of the

peiodicals and newspapers, compared tc the number of bock

titles and the cost of attaining the fifty percent level in the

[ogiin oo Lk gkl
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library holdings would be considerably lesa in regard to periodicals
and newspapers.

Table XXXIX, in Appendix D, portrays the percentages of
periodical and newspaper titles, from recommended reading lists,
available in libraries studied. At twenty-eight of the seventy-one
bases, instructors reported no recommended readings of periodicals
or newspapers. The following is a representation of the number of
libraries whose collections contained the indicated percentages of
periodical and newspaper titles from the recommended reading lists
of ingtructors:

Total Libraries Percentage of Recommended

Periodical and Newspaper Titles
in the Co.lection

9 ... 80-100

. 60-79

D 40-59

I 20-39
300 .o 10-19

5 .. . ... 0-9
28 . . . . . . . . Notapplicable

It can be seen from this summary that, of the forty-three basge
libraries to which recommended reading lists of periodicals and
newspapers were applicable, nineteen had in their collections less

than forty percent of the recommended titles.

Collectionsg of indexes and abstracts. Fifty-five of the

seventy-one libraries had in thei: collections an unabridged edition

of Readers' fGuide to Periodical Literature, as reflected in Table XL,

Appendix D. Thirty-three of them had substantially unbroken sets

of this title, covering a three-year period or more. Orly forty-four
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base libraries had the Air University Library Index to Military

Periodicals. despite the fact that it was available tc requesting base
librarians without charge. It is possible that some librarians were

not aware that it maght be so readily obtained. Others may have felt
that the usefulness of this index was limited when only a few military
periadicals were held by the library. Only two libraries subscribed

to Social Sciences and Humanities Index; nine. however, subscribed to

Applied Science and Technology Index. Only three subscribed to

PAIS {Public Affairs Information Service). There are two factors to

which may be attributed the apparently low interest in these last

three indexes. The first is that of cost. The average base library 4

had an annual budget of approximately $9, 279 in fiscal year 1968

Wil £k an

tcf. Table LI, Appendix D). Support of the academic program being
pursued by a minority of the total base population being served by the |
library had to be weighed carefully from the standpoint of cost. The

estimated annuai cost of a subscription to Social Sciences and

Humanities Index 1s $i41. 00; to Applied Science and Technology

Index. $233 00: and to PAIS, $100 00. 8 A librarian purchasing

such subscriptions would generally look upon them as a continuing

commutment. for the worth of such periodical indexes is based in

large measure on their continued availability to the patron. The

8These cost estimates are based on the comments of Gilbert
1. Campbell, Chief, Acquisitions Division, United States Air Force
Academy Library. on December 13, 1968, and a copy of United States
Air Force Academy Library Rejuest for Purchase Number LIB 69-
P-505, dated October 23, 1968
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assurance of availability of funds over a period of years would be a
factor. therefore. in a decision to buy these indexes, as would the
availability cf storage space.

The second consideration underlying the purchase of any
of the additional indexes would be that of likely need or use. This
would be a matter of professional judgment on the part of the
librarian and wc 1ld probably be based on the particular educational
programs offered on or near the Air Force installation concerned,
as well as on the mission of the organizations served by the library.

In Table XLI, Appendix D, the percentages of required
specialized indexes or abstracts 1n the collections of base libraries
supporting graduate programs are represented. The following
summation shows the number of libraries whose collections contained
the indicated percentages of specialized indexes and abstracts
appropriate to the particular graduate courses taught at the individual
Arr Force bases concerned.

Total L:braries Percentage of Specialized

Indexes and Abstracts
in the Collection

30 100
80-89
70-79
60-69
50-59
40-49
30-39
20-29
10-19
1-9
0
Not applicable

o~
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A specialized index was not appropriate at one of the bases where

2 combination of graduate and undergraduate programs was in effect.

el e

The graduate course was urban geography, for which an appropriate
specialized index or abstract was not included in the list of

specialized bibliographic tools. The small number of libraries

having a significant percentage of specialized indexes and abstracts
<an probably be attributed to the factors of cost and likely need,
especially in instances in which two or more such indexes were
involved. When reasonable assurance of the repeated offering of

a particular graduate course or discipline over a period of years
cannot be obtained, the librarian may consider the purchase of such

periodical indexes or abstracts to be unwise.

Dictionary collections. The next part of the questionnaire

concerned dictionaries. Of the seventy-one libraries. sixty-six had

in their collections Webster's Third New International Dictionary.

Twenty -mine had a copy of Random House Dictionary of Enghish Usage;

fifty-four had Webster's New International Dictionary, second edition

| Information on this facet of the study 1s contained in Table XLII, in
Appendix D. All libraries except one had at least one unabridged
dictionary. Thirteen had one; thirty-four had two, and twenty-three
had three unabridged dictionaries in their collections.

In Table XLIU, Appendix D, are shown the percentages of

required specialized dictionaries in the collections of base libraries

supporting graduate programs. The following summation identifies

(A%

the number of ibraries whose collections contained the indicated

L ST
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percentages of specialized dictionaries appropriate to the particular
graduate courses taught at the bases concerned:

Total Libraries Percentage of Specialized
Dictionaries in the Coliection

Coe e 90-100
oo 80-89
70-79
60-69
50-59
40-49
30-39
20-29
10-19
1-9
0
Not applicable

e

e )t kT
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From this summary can ba seen the fact that, among the thirty
hbkraries involved in the support of graduate programs, specialized
dictionaries were applicable to the collections of only twenty-two.
Twelve of these twenty-two libraries had collections which contained
at least fifty percent of the specialized dictionaries. The factors

of i1} communication between the librarians and representatives of
the educational institutions, (2) cost of the specialized dirtionaries
and {3} perception of existing and continuing need may have been
underlying considerations in the failure of a relatively substantial

number of base librarians to acquire these dictionaries.

Encyclopedia collections. Table XLIV presents the total

number of libraries *ith current editions of Encyclopaedia

Britannica Encyclopedia Americana and Collier's Encyclopedia.

Of the seventy-one hbraries surveyed, forty-eight had a 1962 or

later edition of Encyclopaedia Britannica, forty-nine had a 1962
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or later edition of Encyclopedia_Americana; and forty-eight, a 1962

or later edition of Collier's Encyclopedia. Only three libraries did

not have at least one of these. Fourteen had only one; twenty-seven

had two of themn, twenty-seven had all three. Each of the three
libraries without a current edition of any of these sets of encyclope-

dias reported having a 1960 edition of Encyclopaedia Britannic..

With fewer encyclopedias than either indexes or dictionaries,
it 18 not surprising that among the thirty base libraries supporting
graduate programs there were seventeen in the ''not applicable"
category, indicating that no specialized encyclopedia appropriate to

a graduate course taught at the base where the library was located

had been identified as required. The following is a representation

of the number of lhbraries whose collections contained the indicated
percentages of specialized encyclopedias appropriate to the graduate

courses taught at the base concerned:

Total Libraries Percentage of Specialized
Encyclopedias in the Collection

90-100
80 -89
70-79
60-69
50-59
40-49
30-39
20-29
10-19
1-9
0
Not applicable

—
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Cost would be one of the basic consideraticns to be weighed by a

base hbrarian prior to the purchase of one or more sets of
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specialized encyclopedias, and this consideraticn may well have been

the predominant one in regard to this segment of the library collection.

Hrofessional reference service. Professional reference

! service will be considered first within the framawork of libraries

supporting only undergraduate programs and thsn from the atandpoint

of those supporting graduate programs. Table XLVI, in Appendix D,

Fhod b ot b 1R AR A IR

shows data pertaining to professional reference service available in

T LAY NP

the forty-cne libraries supporting only undergraduate programs. The

following summation, based on Table XLVI, affords a uszful inaight

4
into the quality of this library resource: %‘
Total Hours of Professional Reference Service
Libraries Available Each Week
6 . . . . . 4C or more, 1ncluding at least
12 after normal duty hours
1 .. +. . 40 or more including at least
9 after normal duty hours
10 . . . . 40 or movre. including at least
¢ after normal duty hours
4 . . . . . 40 or more, including at least
3 after normal duty hours
10 . . . . . 40 or more, not including
time after normal duty hours
5 . . .. 20 to 39 hours
5 e 0 to 19 hours

’

The fact that twenty of these forty-one libraries offered no service
after normal duty hours can be explained in part by the fact that,
with only one hibrarian autherized at most base libraries (cf. Table
XLVIll Appendix D), the librarian may recognize a requirement to
be present 1n the library during the normal duty day in order to

supervise other employees and to conduct business with other offices -

on the mihitary installation.
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E Table XLVII, in Appendix D, represents uvofrggiona’ i X
reference service available in base libraries supportinyg ~raduate % e
programs only or a con:bination of graduate and undergraecduate : b
i
programs. The tollowing i3 a vecapitulation of data from Tabie E
XLVIL f
Total Houra of ProYesaional Reference Service
Lioraries Lvailable Each Week I
= B
8 . . . . 40 ar more, including at least T N
12 after novraal duty hours
1 . . . . 40 or morve, including at least
5 after normal dut; hours
8 . . . . 40 or more, including at least :z
6 after normal duty hours B -
i . . . . 40 or more, including at leaat
3 after normal duty hours -
7 . . . . 40 or more, not including
time after normal duty hours
4 . . . . 20to 39 hours
1 .. L. 0 to 19 hours .
Lack of quzlifications ag a professional librarian (cf. Appendix A, :
(lossary), on the part of the incumbent of the librarian position at -
brge library numbsr 40, caused one library of this group to be : \

placed in the "0 ta 19 hours' category. The fact that twelve of the
thirty iibraries ia this group provided na professional reference
aggistance after normal duty hours can be related to the authori-
zation of only one librarvian at most of the libraries studied {cf.
Table XLVIII, Appendix D).

As noted in Table XLVIH, sixty of the seventy-one libraries
were authcrized one professional librarian. The total authoriza-

tions of librarian positions at the base libraries which participated

in the present study are summarized below:
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Total Libraries Professional Librarians_Authorized

1 34
1 4
1 3
7 2
60 1
1 0

The Air University Library, which is not a typical base
library, and which supports a system of Air Force profeasicnal
schools in addition to graduate programs offered by civilian universi-
ties, was authorized thirty-four professional librarians. 9 The base
library with four librarians was an Air Training Command base at
which the base librarian had under her supervisioa, in addition to
other members of the staff, a technical librarian with responsioility
for a broad collection of technical report literature. 10 This library
and the library which was authorized three librarians were involved
in supporting graduate programs. Of the seven libraries having an
authorization of two librarians, two were concerned with the support
of undergraduate programs only, and five were concerned with support-
ing graduate programs. The one library without an authorized librarian
was that of 23 remote-sgite radar staiion which received library support

- . . 1
from an Aerospace Defense Command library service center. 1 In

9Sugra. pp. 158-156.

lOStatement of Ruth D. Schaar, Librarian, Keesler Air Force

Base, Mississippi, during a telephoned intervie'v on Sep.ember 16,
1968.

llInt’orma\ticm about the Fourth Air Force Library Service
Center and about Condon Air Force Station, which hag one of the
twenty-four field libraries served by the Center, was obtained during
an October 10, 1967, conversation with Lucia Gordon, Command
Librarian of Aerospace Defense Command, who stated that no field
library served by an Aerospace Defense Command Library service
center was authorized a librarian.

3
E
=
E
3
E ]
2
a
3
b
3
=3
a
2
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only one instance, that of base library number 2, did a library which
had mare than one professional librarian authorized and which
supported a graduate education program, report the lack of available

proicssional reference service after normal duty hours

Supplementary data. In regard to supp.ementary data on the

questionnaire the librarian. ..ere not asked to include the total
number of volumes in their libraries. Because a substantial portion
ol a typical base library, with its requirement of supporting preschool,
elementary and high school. and family reading needs of various types,
including recreational and vocational, was recognized as not being
related to college-level academic programs, the total number of
volumes was not considered to be a practical statistic 1 estimating
the resources of the base library in terms of 1ts mission of academic
support More pertinent would be such items as possession of
microtext materials and the availability of other lhibrary facilities

Of the seventy-one libraries, only four reported having
microtext materials Two of these. one in Tactical Air Command and
one 1n Air Training Command, supported only undergraduate programs.
and the other two were concerned with graduate programs. One of the
latter was the Air University Library, and the other was a Head-
quarters Command Iibrary. Only one library the one represented
by questionnaire number 4, reported having duplicate copies of more
than fifty percent of the books on required reading lists. This
lhbrary had seven copies of the one book which appeared on 1its

required reading list,
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As shown 1n Table XLIX. Appendix D, the mean seating

capacity for all hibraries surveyed was seventy-seven. In regard

to the number of square teet of reading area, the mean for all
; libraries surveyed was 4,274 square feet. Floor space of a base
library 1s determined, as a general rule, by the number of military
personne) autharized. A base complement of between 2,501 and
4 000 officers and airmen, for example, 1s ususlly authorized a
base I'brary with 6 000 square feet of floor sp =. 12 The guide-
lines do not specify the portion to be devoted to reading area or the
portion to be used as a work area. Aside from the Air Umversity
Library. which has been identified as not belonging to the typical
category of base hibrary. the major air command with the largest
physical plants for libraries was the Air Training Command, whose
libraries reported a mean seating capacity of 119 and a mean square
footage of reading area of 6. 175 Air Training Command bases,
with their numerous techmcal schools and si1zible enrcliments 1n
such schools not only have the base populations needed to justify
larger hibrary facilities but they also can be expected to have a
considerable number of officers and airmen on temporary duty
who while enrolled 1n the technical schools, use hibrary resources
tor ntormation reaated o techrical course work and whoe probably
find 11 convenient to use the base hhbrary, rather than their temporary

living quarters as a study area

12, ~
United States Department of the Air Force Air Force

Manual 86 -4 ''Standard Facility Requirements. '' September 1,
1961 Table 7422, page 184,
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Finanoial aspects  Although base library budget totals alone

were recogmzed as not providing concluswve evidence of support of
of f-duty education since the hibrarian could be expected .0 consider
numerous other requirements as well, an awareness of the financial
resources of the average base library affords some understanding of
the hikely range of support available for off-duty educ_.tio.. A base
library with a total budget allocation of $569 1n fiscal year 1967 and
$369 1t fiscal year 1968. as was the case with base hibrary number 14,
could hardly be expected to have made a significant number of purchases
of coullege-level reference materials 1n relation to the course enroll-
ment total of 195. Table L, Appendix D, shows the fiscal year 1967
budget aliocation for each of the seventy-one libraries surveyed. As
a basis of comparing the possible impact of these funds on the educa-
tion program, the course enrollment totals for fiscal year 1968 vere
divided 1nto the total budget figures, thereby producing the dollar
allocation per course enrollment for each base. In Table LI,
Appendix D, the fiscal year 1968 budget allocations are similarly
represented with the 1968 ¢course enrollment totals divided into the
total budget allocation for that fiscal year, 1n order to produce the
dollar allocation per course enrollment.

In fiscal year 1967 the seventy-one lhibraries received
$395 490 in appropriated funds and $258,510 in nonappropriated
funds, or a total of $654 000. The mean was approximately $9 211.
When the total course enrcollment for the following fiscal year was

divided 1nto the total fiscal year 1967 budget allocation, the resulting
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dollar allocation per course enrollment was $35.02. In fiscal year
1968 the same hibraries were allocated $412, 978 in appropriated
funds and $245. 705 1n nonappropriated funds, or a total of $658, 683.
These totals are shown in Table LI, Appendix D. The mean,
$9 277 was not substantially different from that of the preceding

| year {$9 211!} The mean dollar allocation per course enrollment

was $35 27 The following is a tabulation showing the number of

libraries 1n each of fourteen ranges of financial resources available
for the purchase of boocks and other Iibrary materials during fiscal
year 1968

Total Libraries Budget Range

% 100 to $500
500 to $1, 000
1,001 to $2. 000 :
2,001 to $3.000 i
3,001 to $4, 000 !
4.001 to $5.000
5.001 to $6 000 !
6 001 to $8, 000
s 8,001 to $10.000 ,.
4 . . . . . . %10,00! to $15.000 N
1 Lo . $15 001 to $20 000 ;
1 o $20, 001 to $30, 000 4
1 _ . $30. 001 to $50. 000
1 $50, 001 to $100, 000

A PBAHHH,

il i,

Aithough fourteen libraries recewved allocations of between $8, 001

and $10 000 and fourteen hibraries had allocations of between

$10 001 and $15.000 the median all.cation among the seventy-one

Iibraries 1n fiscal year 1968 was $7, 360 3
The manner of expenditure of the budget was not a factor

in the evaluation of the libraries 1nasmuch as Air Force Regulation

212-1 did rot require the base librarians to maintain records which {
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retlected the amuounts spent for the off-duty education program
as distinguished from other expenditures. One base hibrary, number
11 was allocated no appropriated funds 1n either fiscal year 1967 or
fiscal year 1968 The command librarian responsible for monitoring
the operation of this basc library indicated that two factors seemned
to have influenced this lack of appropriated funds: (1) there had been
a weakness of communication between the base librarian and the local
headquarters which considered annual budget requirements and (2}
hibrary materials not being a linc i1item 1n the budget tor the Aar
Force basce had been 1dentified only as expendable supplies and had
been deleted along with other items trimmed from the appropmated

tund budget at the base concerned. 13

Additional hibrary resources. Table L!I, in Appendix D.

lists hbrary resources available, at no cost to Air Force students,
within fifty mitles ot the base lhibraries studied Twenty-nine of the
base hibrarians reported that the library of the civilian wnstitution
otfering courses on the base also provided free library services at
1its (ollege or unmiversity campus within faifty miles. At seventeen
other bases the hbrary of a college or unmiversity other than the one
oftering courses on the base. and located within fifty miles of the
base was available without cost to the student enrolled in the off-duty

education program At mineteen of the bases the only available free

l';Stanemcm of Lucia Gordon on Nctober 14, 1968, persocnal
mnterview.
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hibrary within fifty miles of the base was a public library Six base
libraiians reported no resources available within fifty miles without
Lost to students

The aindivaidual subsections of the questionnaire provided
important ingight 1nto various resources and services that
tharacterized the seventy-one libraries representing nine major air
commands and scparate operating agencies. Although one of the
ehigible major air commands, Air Force Systems Command, was
not a participant in the study., a limited amount of information related
to five of 1ts base lhibraries was acquired. It was treated separately

and 1s contained 1in Appendix G

Committee test of questionnaire evaluation. The five hibrar-

1ans who had participated in the three-phase formulation and
development of the point scoring system were asked, as the final
step ot Phase 111 to designate adjectival ratings for seven base
hbrary questionnaires. The committee members did not have access
to the storing system used in the study nor were they aware of the
pomnt valnes allocated to any of the seven resource and service
elements encompassed 1n the evaluation of each hbrary. Moreover,
cach adjectival rating would be arrived at independently of those
assipned by other committec members and without reference to
ratings already tentatively decided on as part of the stuay.

In the chowce of questionnaires for evaluation by the
comummttee mambers questionnawre number 12, which had received

a store of fifty-seven percent represented the upper level of
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unsatiafactory. Questionnaire number 53, with a percentage scoce
of mixty represcnted the lower limut of satisfactory, whereas
questionnaire number 24, whith had a percentage score of sixty-
cight represented the upper level of satisfactory. Ti.ee
questionnaires with percentage scores at the lower level of good
were indluded as a means of imposing a heightened requurement for
digcrimination 1n committee evaluation of the yu.-stionnaires. The
three questionnaires in the good category were muiiaber 34, with a
percentage score ot seventy, and numbers 9 and 59, each of which
had received a peruentage score of seventy-two No questionnaire
in the study had been given a rating of very good. Only one
questionnaire number 29. had received a rating of excellent, and
1t was included for committee evaluation. With the exception of
questionnaire number 29 which had been awarded a percentage
score of ninety all questionnaires sent to the committee members
for ratings had been assigned percentage scores falling within a
span ot only fifteen points.

Table LIl portrays the adjectival ratings assigned by
committee members and. for tomparative purposes. lists the
ratings assigned in the study. In the case of the questionnaire with
an excellent rat.ng, nuinber 29, there was absolute agreement
between recommended and assigned ratings. Simalarly =t the other

extreme. unsatisfactory was both recommended and assigned in the
’ case ot questionnaire number 12. It was with questionnaire number

54 that basically ditferent evaluations were represented in the
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adjzviival ratings rendered by the commiitee mmemYern and the
ralings assigned in the study Al covmmittee member g reconunends 4
terre nutiber 54 a0 the grudy was sztisfactery  The rating

satisluctory was based Un a raw score of HL07 ponde of 3 ponartile

e ot e

F.20U, or 60 4 prroent. Thie veas at the lower Yiniil ot the
percentage ranve 2 o gatisfactory rating, one percentage point

above the upper limit of unsatisfactory It is quite understandable

that the committee members, not having available the formally
constructed scoring system used in the study, would conclude that
the library did not attain the standard of satisfactory. Subsection
’-A, books on recuired reading lists, was not applicable, inasmuch
as the instructors at the Air Force base concerned had not listed
any requirsd readings. Of the three book titles on recommended
reading lists, Subsection I-B, the library had none. As a library
regponsible for supporting only undergraduate programs, however,
it had a minimum of one hundred book titles in each major
curriculum-related subject category (Subsection 1-C), which was
sufficient to place it in the upper part of the point scale. Moreover,
its score for this subsection, forty points, was multiplied by 1. 6¢,
in accordance with the formula, to compensate for the fact that
Subgection I-A, books on required reading lists, was not applicable.
Similarly in the case of periodicais and newspaners,
Subsection II-A, items on required reading lists, was not applicable.

The library had, however, six of the twelve periodicals on

!
{
1
|
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recommended reading lists (Subsection II-B). The forty-five points
received for the latter subsection, when multiplied by 2. 66 as
prescribed by the tformula. raised the score to one hundred twenty

points in Subsection I1- B.

P i R P - e e i AR

In Subsection V-A, general encyclopedias, the score of
fifty points was doubled, 1n accordance with the formula, because
Subsection V-B, specialized encyclopedias related to graduate
courses. did not apply The particularly outstanding feature of the
hbrary. however was 1ts scheduling of hours of professional
reference service It provided such service four evenings each
week and on alternate weekends a standard which earned for it the
maximum possible points. one hundred, in Section VI, hours of

professional reference service available each week. The library

included 1n its collection the back numbers of Readers' Guide to

Periodical lLaterature. covering a period of six years. Furthermore,

its patrons had ready access to the library of the college which

offered courses on the base. It was the combination of these several

factors which enabled the Ihbrary to achieve a rating of satisfactory,

even though the rating was at the lowest of limit of the percentage

range for this adjectival rating ’
In the case ot questionnaire number 24, committee members

number 1 and number 5 recommended a rating of good, committee

members 3 and 4 recommended a rating of satisfactory, and

committee member number 2 considered the lhbrary unsatisfactory.

The rating assigned to questionnaire number 24 in the study was
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satistactory based on a percentage svore of 68. 3 which was 1n the
upper level ot the satistactory catepory Among the likely areas of
disapreement was the evaluation of the hhibrary 1n terms of 1ts book
tollcut:on The hibrary had one hundred percent ot the books on the
required reading }ist tSubsection 1- A and one hundred percent of
the books on the recommended reading hist (Subsection 1-B): yet it
held 2 mainmimum ot one hundred titles 10 each major curriculum-
related sv ,ect category whereas onc hundred fifty titles would have
been recessary for a maximum score 1n Subsection 1-C Moreover,
in Subsection 1-D, the library collectior included only twenty-seven
current book titles 1n one of the five major curriculum-related
subject categories and only torty current titles 1n another, This
resulted 1n an award of only five of the forty-five possible points
in Subsection I-D With a formal point scale as a reference. the
res'ilts reported 1n the questionnaire pose no particular problem of
evaluation without a scoring formula nuances in assessment of
value can, and in this instance probably did affect the overall
evaluation ot the hbrary.

Questionnaire number 34 was « onsidered by committee
members 1 2 4 and 5 to be very good and by committee member
rumber 3 ro be good The ratng assigncd 1in the study was good
based on a percentage score ot 70 0 As in the case of question-
naire number 24 the book (ollection wae the hikely area of difference
between the assessmont made by four ot the committee members and

that made 1 the study  In Subsection J-A books on required

S
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reading hists. the hibrary had in 1ts collection one hundred percent
ot the hisied items In Subsection 1-B also the hbrary received
the maximum number of points possible based on 1its having ninety-
four percent of the books on recommended reading lists 1In one of
1its five major curriculum-related subject categories, however, the
hhbrary collection contained only twelve books. and in another only
s1x1y-si1x books. No points were received 1in Subsection I-C, there-
tore In Subsection 1-D  current book titles 1n ¢cach major curriculum-
related subject category the lhibrary questionnaire reflected only
five current book titles 1z one of the bisted subject categories and
twenty-nine curreant book titles 1n another. No points were awarded
in this subsection. In Subsection I11-A. basic indexes the library

reported having Readers’' Guide to Periodical Literature but not

the Air University Labrary Index to Miluiary Periodicals. Moreover,

tine collection contained none of the three supplementary indexes
listed 1n Subsection I11-B. On the other hand the hibrary was
awarded the maximum possible score for 1ts collection ot unabridged
dictionaries Subsection JV-A and Subsection 1V -B. and for 1ts
collection of basic encyclopedias Subsection V-A  In terms of
protessional reference service only the minimum standard was met.
The hibrary received sixty of the one hundred points possible an
Section VI hours of professional retference service available each
week. based on the fact that such service was otfered tor forty

hoirs each week but not at any time atter normal duty hours. In

summary many of the reported strengths of the library were offset
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by deticiencies which adversely attected 1ts total point score and
consequently its assigr :d adjectival rating

Differcnce of opinien 1n evaluation characterized question-
naires number 9 and number 59 The former received a rating of
good 1n the study based on a percentage scorc of 72. 0 Only one
comnittee member concurred in the rating ot good for questionnaire
number 9. however. two committee members recommended a rating
of satistactory and two recommended an unsatisfactory rating. The
library represented by questionnaire number Y supported only under-
graduate programs. A further himitation 1n its support requirements
was the fact that instructors of courses taught on the base hsted
neither required nor recommended readings ot ¢ither books or
periodicals These factors reduced the range of focus as far as
committee members and their evaluations were concerned The
library had a mimimum of 225 book titles per major curriculum-
related subject category giving il sixty points a perfecl score
1n Subsection 1-C  This score was multiplied by 2 86 1n
accordance with the tormula to compensate tor the tact that there
were neither regquired nor recommended reading lists ot books.
The favorable score 1n Subsection 1-C  however was somewhat
counterbalanced by a moderate score 1n Subsection I-D carrent
book titles 1n curriculum-related subject categories  In that
subsection only fifty-seven points {20 times 2 86) of a possible
one hundred twenty-nine (45 tirnes 2 86) points were received

s11¢e the collection contained only fifty five current book titles
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1n one of the histed subject categories. Simularly. a perfect score
it Subscction 1A Lasic indexcs. was oftset by a zero score 1n
Subsedtion H1-B  supplementary indexecs A maximum score was
recenned by the hhbrary for its dictionary collection, Subsections
IV-A and IV-B however the relative point value of dictionaries
was the lowest allocated to any library resource and service element
in the evaluation tormula A maximum score was also awarded to
the Library for ats basic encyclopedia collection Subsection V-A
In terms ot professional reference servive avallable each week
Scction VI sach service was avarlable tor forty hours indluding
three hours after normal duty hours. This was but slhightly better
than average. The hibrary reflected peaks of exellence 1n some
areas but levels of comparatively moderate achievement 1n others
in certain resourdies and services  the collection was not susceptible
of evaluatiorn 1n vicew of the lack of stated regmirements by the
instructors ot courses offered. Difterences of opimior 1n the
assignment of adjectival ratings are therefore not surprising

As in the case of questionnaire number 9 commttee
recommendations perta.ning to guestionnaire number 59 were
disparate Two committee members proposed a rating ot satis

lactory. two recommended a rating of unsatistactory one

recommended a rating of pood A good rating was assigned to
questionnaire 59 1n the study based on a percentage score of 72.0
The hhbrary was ore which supported undergraduate and graduate

programs  The latter reg-airement brought intu focas the
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speciahized bibliographic retercence tools related to graduate
courses. The hibrary (ollection included vne hundred percent of
the books on the required reading lists ol instructors +Subsection
IT-A) but only tharty-three percent of bocks on recommended reading
hists {Subsection 1-B) It received a maximum score for total
book titles available 1n each major curriculum-related subject
category (Subscction 1-Ct but 1ts weakness in current book titles
1n one ot the undergraduate subject categories and its relatively
moderate level of holdings 1n two graduate subject categories
tSubsection 1-D) detracted trom 1ts favorable standing in the former
subsection The library was not evaluated 1n regard to periodicals
ard newspapers on required reading hists (Subsection l1-A. since
this subsect:on was not applicable. The collection included one
hundred percent of the periodicals and newspapers histed as
recommended reading 1Subsection 11-B). and the score of seventy
five points 1n Subsection 11- B was mnltiphed by 2 66 as prescribed
1in the evaluation formula The hibrary's possession ot both basic
indexes was nullihied by 1ts possession cf none of the histed
supplementary indexes and neither of the two speaialized indexces
or abstracts which pertained to graduate (ourses ottered In
Section IV the library receited a maximum score for carrent and
supplementary unabridged dicthonaries and tor two speciahized
di.tiocnaries appropriate to graduate courses. Section IV, however
had a total value of fifty poinis which was but five percert of the

total of one thousand points encompassing all sections ard subsecnions
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of the evaluation formula. In Section V-A general encyclopedias
the library was awarded fitty points, the maximum for this sub-
sc.tron This score was negated howcever, becaise the hbrary
had o speciabized envyclopedias related to graduate courses  In
Section VI, the hhbrary was above the basic standard in that 1t
ottered torty or more hours of protessional relerence service each
week ncluding si1x hours atter normal duty hecurs  The lhibrary
represented by guestionnaire pumber 59 was n summary qu.te
similar 1n pattern to the library represented by questionnaire
rumber 9 lts several strong features were partially neutralized
by a nurnber of moderate or weak levels of standards or pertormance
This (ircumstarce could readily account for variance of opinion on
the part ot thosc asked 1o evaluate the merits of the Inbra.y

The resalts ot the three phases of the commaittee action
were as a whole gratifying Despite some variations in the
recommended percentage weights for the seven resource and service
elements ditferences in proposed levels for the book collection and
a disparity 1n percentage ranges recommended for the adjectival
ratings ot satystactlory and unsatisfactory in the actual evaluations
of selected gquestionnaires there was no evidence of irreconailable
disagreement There was unanimity 1n the rating of two of the
seven questionnaires by the tive committee members and 1n the
study 1tselt, In only one 1nstancs¢ guestionnaire number 54 was
there a unamimous recommendation by the committee members

which contradicted the rating assigned in the study  ln this instance
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a difference ot a single point an the result produced by adherence to
a caretally structured scoring formuta would have effected unanimaty
m evaluation of the hibrary  The adjectival ratings of the other tour
guestionnaires 9 24 33 and 59 retlected inconsistency of opinion
as 1o the appropriate level ot acceptable performance or standard
achioved by the hbrary. either between the recommendation of the
majority of the committee miembers and the assigned rating (very
good as opposed to good 1n the case ot questionnaire number 34, or
among the recommendations ot the commuttee members themselves
tin regard to questionnaires 9 24 and 59 Tlus measure of
mconsistency is attr,butable to the fact that.the committee members
were applying their individual subjective standards, not a commonly
adopted procedure or established formula for evaluation of the

librarnics.

Verification vasits In order to verify the accuracy of

library questionnaire entries visits werc made to ten base hibraries
representing seven of the nine major air commands. These ncluded
the Air University Library Maxwell Air Force Base. Alabama (Arr
Universaity' Andrews Air Force Base. Maryland (Headquarters
Command.: Ellsworth Air Force Base So.ath Dakota and Vandenberg
Air Force Base Califorma (Strategic Air Command), Hili Air Force
Base. Uta%h and Robins Air Force Base Georgia tAir Force
Logistics Command:. Langley Air Force Base Virgmia and Shaw
Air Force Base South Carolina (Tactical Air Command,, Lowry Aar

Force Base Colorado (Air Training Commandi. and Richards-Gebaur
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Air Force Base, Missouri (Aeroapace Defense T“ommand).

At some of the bases, certain of the items for verification
were not applicable. For example, at two of the bases there had
not been an instructor's required reading list of books, and at
three of the bases no recommended reading list of books had been
offered by an instructor. Six of the bases did not have required
reading lists of periodicals or newspapers, and three had no
recommended reading lists of periodicals or newspapers to be
checked. In all instances in which required or recommended read-
ing lists of books or of newspapers or periodicals were to be
verified, the entries of the librarians on the questionnaire were
found to be accurate. Each book title was checked in the public
catalog, and, if multiple copies had been indicated on the question-
naire, the shelflist also was checked. At one of the libraries,
where a ligt of several hundred bock titles was checked item by
item, three books not accounted for in the public catalog were later
shown to be on a list of books missing from the collection since the
time of submission of the questionnaire.

All aspects of the verification of the accuracy of question-
naire entries proved satisfactory except that of measurament of the
number of inches of thickness of the shelflist cards, Step 3 of the
library questionnaire. At all ten base libraries, the shelflist
thickness within the range of Dewey Decimal numbers for each
subject category shown on subject category list 1A of the respective

questionnaires was checked. A consistent finding was that the
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measurement of thickness at the tune of the veritication vasat
retlected a smallcr number of inches or a smaller fraction of
ananch an at least one of the histed subject categories than had
been reported on the hibrary questionnaire.  in only two instances
did the difterence ocour in all subject categories histcd  The ten
bascs had a vombined total of scventy-two subject categorices. of
which thirty -nine were tound to be somewhat smaller in actual
holdings of book titles than had been represcnted on the question-
vaive  In six of the thirty-mine discrepancies the difference was
more than ananch ot shelthist thickness or in excess ot an
estimated one hundred book titles. The discrepancics however.
were not large enough to aftfect the point score for the curriculum-
related subject categories. A possible explanation of the
discrepancies 1s that the shelflist cards were not pressed tightly
together at the time of the original measurement whereas at the
time of tne verification visit the shelflist cards were pressed

together before cach measurement ot thickness.

1M1, EVAL'"ATION BY COLLEGE AND UNIVERSITY

REPRESFNTATIVES

As indicated in Table LIV  college and umiversity repre-
sentatives of forty of the seventy-one Air Force bases rephied to
a questionnaire designed to elicit their opinmion of the base hibrary
support of their academic programs At thirty of the bascs the

college and umiversity instructors expressed overall satisfaction
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vith hibrary support and at eight bases they expressced overall
dissatistfaction At two bascts the representatives of the cavihian
instiations aindicated that instructor vpimon was unknown At
twenty-seven basces stadent opinion of bast hbrary support of the
catlege level edacation program was reported to reflect overall
satisfaction al four bases overall dissatistaction was expressed
by students at mine bases student opinion was reported as being
unknown  Representatives of the institutions spongoring program
at thirty one bases did not reply to the questionnaire  The very
briet guestionraire usced for this aspoect of the survey was not

suiticiently detailed to be used as a validation of the findings of

the hibrary guesttonnarre . Moreover therc were not sufficicnt

responses to provide the basis for thorough analysis  Of the thirty

base libraries considered satisfactory by instructors eight also

Of the

mere given a satistactory or higher rating in the study.
twerty -scven base hbraries which were generally satistactory
a.cording to student opinion scven also received an adjectival

Of the ¢ight base

Iibrarics considered gencrally unsatistactory by instructors seven

satisfactory 1n the study  All

recerved an adsicctval rating ot

tour base hbrar.cs characterized as generally unsatisfactory by

1IV. ORGANIZATIONAL ASPECTS

Aryr Forie Labrary Service 1s admimistered at Headquarters




199
United States Air Force level through the Librarics Section, Kecrea-
tion Support ard Services Branch, Special Services Division,
Directorate of Military Perscnnel, with offices at the Militazy
Personnel Center, Randolph Air Force Bage, Texas. The educati™n

program, on the other hand, is administered through the Education

Services Branch, Frofessional Education Division, Directorate for
Personnc! Training and Education, with offices in ar near the

Pentagon, Washington, D. C. 14

The two functions, library services
and education services, are thus operating at different hierarchical

levels and in different organizational frameworks.
V. SUMMAKY

Of seventy-one base libraries surveyed to ascertain their
capacity to support off-duty education programs offered on the
military installations where these libraries were situated, forty-one
were involved in the support of undergraduate programs only, and
thirty were concerned with the support of graduate programs or
a combination of graduate and undergraduate programe. At the
undergraduate level, heavieat enrollment was observed in courses in
English composition, psychology, United States history and accounting.
Graduate courses with highest enrollment were management,
education and economics.

An irregular pattern of instructors' required and recom-

mended readings was observed in an education program survey

14Sugra, pp. 52-53.
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conducted through base education services offices. Twelve of the
scventy-one bascs reported no outside rcading requirements or
rccommended readings i any course., A bibhiographic data bank of
mformation on book titles was of use in statistical summation but of
lcss than anticipated usefulness in precluding duplication of search
efforts. masmud’ as approximately cighty percent of the book titles
appreared on no more than one base reading list  The bibihwographic
data bank was of considerable practical use however 1in preventing
dupiication in the scarch of periodical and newspaper titles, since
they occurred with greater frequency on the hstings.

Base education services officers at thirty-two of the Aar
Force mstallations surveyed «ited some form of either direct or
indirect assistance to the base library by one or more of the civilian
mstitucians attiliated with the off-duty education program. The most
common farms of assistance consisted of placing materiais from the
college or umiversity hibrary on the base hhbrary reserve shelf, and
making the rescurces of the vivilian campus hibrary available to Air
Force students

Among the seventy-one hbraries in the study, onc reccived
an adjectival rating of excellent six were rated as good fourteen
were considercd satisfactory and filty were in the unsatisfactory
category Tabulations of th: various subsections of the questionnaire
were prepared  These are included 1n Appendix D Deficiency of the

book collection was a major factor 1n the unsatisfactory ratings

assigned base hibraries 1n this study
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Results of visits made to ten base libraries for the purpose
of verifying the accuracy of questionnaire entries were generally
satisfactory

Representatives of the civilian colleges and universities
affiliated with the seventy-cne pases which participated in the study
were provided an opportunity to offer an opinion on the overall
effectiveness of library support of their programs Replies were
received from these representatives located at forty of the bases.
At thirty of the forty bases instructors expressed overall
satisfaction with base hibrary support; at eight tuey expressed
overall dissatisfaction Student opinion was reported to reflect
overall satisfaction with base library support at twenty-seven
bases and overall dissatisfaction at four bases.

At Headquarters United States Air Force level. library

services and education services are adnmimstered througlt different

organizational frameworks.




CHAPTER VI

SUMMARY CONCLUSIONS AND RECOMMENDATIONS

A gencral summary of salient aspects of the study, conclusions
based on the findings, and recommendations for action and additional

rescarch will comprise this chapter.

1. SUMMARY

The problem. The problem of this study was to determine the

adequacy of base library service and collections to support the under-
graduate and graduate study programs undertaken on United States Air
Forcce installaﬁtions by officers and airmen. through civilian institutions.
during off-duty hours Basic to the problem was the need to develop a
method of library evaluation that would be applicable to the individual
basc librarics involved in the support of specific programs of college.
le vel. off -duty education vet one which at the same time would be
sufficiently broad 1n applicability to serve as a rating system for any

Air Force basce hibrary engaged 1n supporting such programs,

Delimitations. The studv encompassed base libraries at

United States Air For: ¢ bases which were within the continental
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Unitcd States. It was limited to installations whose libraries were
under the jurisdiction of the following major air commands or sep-
arate operating agencies: Aerospace Defense Command, Air Force
logistics Command Air Training Command, Air University, Head-
quarters Command, Military Airlift Command, Strategic Air Com-

mand, Tactical Air Command and United States Air Force Security

Service. Base libraries which supported educational programs

e

offered during off-duty hours on military installations. rather than
on the campus of the sponsoring civilian coliege or university, were

included. Only educational programs leading to undergraduate or

g o 15,

graduate degrees. and not junior college or other such programs of

a duration of two years or less were considered. The study. which
focused on the first academic term of the autumn of 1967, did not

include the libraries affiliated with the Minuteman Education Program.

Procedure. A two-phase investigative procedure was used,
consisting of {1) questionnaires sent to Air Force base education
services officers in order to obtain information on courses offerings,

enrollment and reading requirements at cach of the seventy-one

partiaipating bases, and (2) questionnaires sent to base librarians
to ascertain the quality and quantity of base library resources and
services needed to support the off-duty education programs at the

bases included in the study. With the assistance of ten experienced
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professional librarians, an evaluative focrmula was developed which
ecstablished point scales to be used in the rating of the following
resource and service elements of the base libraries: (1) the book
collection. (2) the periodical and newspaper ccllection, (3) indexes
and abstracts, (4) dictionaties, (5) encyclopedias, (&) professionail
reference service and (7) supplementary resources, including dup-
licate copies of required reading materials, back numbers of
periodicals, indexes and abstracts, microtext materials. and resources
of other hibraries. Raw scores assigned to library questionnaires
were converted to percentage scores. The following percentage

score ranges were designated to encompass corresponding adjectival

ratings:
Percentage Range Adjectival Rating
90-100 . . .. .. ... . Excellent
80- 89 . . v ... ... . Very Good
70-79 e v v v o v v . . Good
60-69 .+« +« + .+« ... . Satisfactory
0-59 <« « . .. ... Unsatisfactory

Findings. In the autumn academic term 0of1967, there were
16 678 enrollments tn 868 undergraduate courses and 1,999 enroll-
ments in 103 graduate courses offered by civilian colleges and
universities at the 71 bases studied. An irregular pattern of instruc-
tor reading requirements prevailed. Instructors at twelve bases

reported no reading requirements or recommended readings of books,

. e
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periodicals or newspapers. At nineteen bases there were no books
on required reading lists, and at twenty-six bases five or fewer
books were on required reading lists. At twenty-one bases there
were no books assigned by instructors to recommended reading lists,
and at thirteen bases five or fewer books were on recommended read-
ing lists. At fifty bases there were no periodicals or newspapers on
required reading lists, and at thirteen bases five or fewer periodicals
or newsp: pers were on required reading lists. At twenty-=2ight bases
there were no periodicals or newspapers reported on recommended
reading lists of instructors, and at seventeen bases five or fewer
periodicals or newspapers appeared on recommended reading lists,
QOf the seventy-one base libraries. forty-one were concerned
with the support of undergraduate programs only, and thirty were
involved in supporting only graduate programs or combinations of
graduate and undergraduate programs. Among the libraries which
supported only undergraduate programs. five received adjectival
ratings of good. nine were in the satisfactory category. and twenty-

seven were considered unsatisfactory. Among the libraries which

were concerned with graduate programs or combinations of graduate
and undergraduate programs, one was awarded an excellent rating,
one was assigned a good rating. five were rated as satisfactory. and

twenty-three were considered to be in the category of unsatisfactory.

T g,
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The book collection, to which was assigned a weight of thirty percent
of the point score in the evaluation formula, was the area of dominant
weakness in the collections of most libraries which received ratings

of unsatisfactery. Lack of adequate comimunication between represen-

tatives of civilian institutions and base libraries was evident, partic-
ularly with respect to the development of curriculum-related book
coilections in the basc libraries. Air Force library regulations and
the contractual arrangements between Air Force installations and
civilian educational institutions did not clearly define or precisely
specify the responsibility for library support of the college-level,
off-duty education programs considered in this study. Sixty of the
Air Force base libraries were authorized only one professional
librarian. Thirty-six libraries offered no professional reference

assistance after normal duty hours. To support a variety of library

A , . At s
= et A Al e e Wmu s el 1

services and reading requirements, of which the off-duty education

program was only a part of the total. the average base library was

allocated approximately $9, 000 annually.

Evaluation by college and university representatives.

Civilian educational institution representatives at forty bases
responded to a questionnaire designed to elicit their appraisal of
base library support of their academic programs. In thirty instances,

instructor opinion of the base library support was favorab.e, ir ¢ ght
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instances it was unfavorable; in two cases it was reported to be
unknown. At twenty-seven bases student opinion of base library sup-
port of the college -level education program was reported to reflect
overall satisfaction; at four bases overall dissatisfaction was expressed

by students; at nine bases, student opinion was reported to be unknown.

II. CONCLUSIONS

Conclusions drawn from this study include the following:

(1) That, with a few notable exceptions, Air Force base libraries
were generally inadequate in regard to their capacity to support off -duty
education programs of undergraduate and graduate level.

(2) That the organizational separation of library service and
education at Headquarters United States Air Force level has contributed
to the inadequate coordination of these two functions, although at the
local level the lack of adequate communication between Air Force base
librarians and representatives of off -duty educational programs is more
clearly evident and more immediate in its effect on the quality and extent
of library support of such programs.

{3) That additional initiative and resourcefulness on the part
of base librarians are needed to build and broaden book collections, to
provide the indexes needed to improve the usefulness of periodical litera-
ture, and to raise the level of professional reference assistance.

(4) That existing authorizations of library personnel and the
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present level of annual expenditures in Air Force base libraries !
do not provide the basis for a well -developed program of library
service to the officers and airmen enrolled in college -level education
courses on military installations.

{5) That contractual arrangements between Air Force inatalla-
tions and civilian educational institutions which were in effect at the
time of this study were a contributive factor to the inadequacy of
library resources and service.

(6} That lack of specific guidance in regard to college-level
off -duty education programs, as reflected in the current (1965) edition
of Air Force Regulation 212-1, "Air Force Library Service, "

restricted the effectiveness of library support of such programs.
III. RECOMMENDATIONS

As a result of the completed study, the following recommenda -
tions are made:

(1) That Headquarters United States Air Force reevaiuate the
organizational framework in which Air Force Library Service performs
its mission, and that consideration be given to juxtaposing it hierar-
chically to education services rather than aligning it with recreation
services,

(2) That the Chief of Education Services, Headquarters United

States Air Force, take action to evaluate and stimulate the coordination
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between the present representatives of civilian educational institu-

tions conducting undergraduate and graduate programs on Air Force

installations and the representatives of Air Force bases who are

directly involved in these programs, namely, the base education
services officers and base librarians.

Timely and careful prepara-
tion of instructors' reading iists, for example, would be of significant
benefit to Air Force students.
(3) That a careful review of manning authorizations be made
by Headquarters United States Air Force, in coordination with the

Director of Air Force Library Service, and that libraries located at

bases more than fifty miles from available college -level library

facilities be provided with at lcast two professional librarians when

annual enrollments exceed one hundred in undergraduate or graduate
programs conducted by civilian institutions.

(4) That a budget supplement, of xn amount to be recom-

mended by the Director of Air Force Library Service and the Chief

of Education Services, Headquarters United States Air Force, be

programs.

made available to base libraries which have been assigned full
responsibility for the support of college-level, off -duty education

The budget supplement would help in the acquisition of

required books and periodicals, and it might well be used to defray

part of the cost of binding the cumulations of periodicals related
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to curricular offerings, in addition to being used for the purchase
of microtext materials.

{5) That contractual arrangements between Air Force ingtal-
lations and civilian educational institutions be consummated only
after careful consideration of, and adequate provision for, the
requirements for library service. The Air Force should assure itself
that the best interests of its officers and airmen are being served,
commensurate with facilities and resources available. Close coopera-
tion between the base education services officer and the base librarian
on the one hand, and between the latter two Air Force officials and
representatives, including the librarian, of the civilian institution on
the other hand, during the early planning stages of an academic pro-
gram, would establish channels of communication needed for a
successful working relationship.

(6) That the Director of Air Force Library Service arrange for
the issuance of specific guidelines for base libraries concerned with
supporting college-level programs for Air Force officers and airmen.
Such minimum steps as provision for an unabridged edition of Readers'

Guide to Periodical Literature, the Air University Library Index to

Military Periodicals and specialized reference tools related to the

graduate course offering would be fundamental.

{(7) That the Secretary of the Air Force, in coordination with
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the Director of Air Force Library Service and the Chief of Sducation
Services, Headquarters United States Air Force, effect the appoint-
ment of an Air Force library survey board, consisting of one member
of each of the following organizations: American Library Association,
Special Libraries Association, the Air Force Institute of Technology
Library, the Air University Library, the United States Air Force
Academy Library and each regional accreditation association con-
cerned. Using the evaluation system developed in this study, the s>urvey
board would conduct periodic visits to Air Force base libraries which
have responsibility for supporting off -duty education programs. Sucha
board would be in a position to safeguard the best interests of Air Force
students, and ultimately the interests of the academic communities of
which they are a part; to develop and implement meaningful standards
of library service; to coordinate the planning of expanded programs of
education, and to identify and promote excellence in areas where it

has the capacity to flourish.

{8) That thc Director of Air Force Library Service arrange for a
survey of Air Force base libraries supporting off -duty education pro-
grams of undergraduate and graduate level at installations outside the
continental limits of the United States. The procedure used in the

present study would be appropriate for the evaluation of the overseas

libraries for several reasons. First, it has already been tested and
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refined by means of an evaluation of seventy-one Air Force base
libraries. Second, itis relatively simple to administer. Third, it is
designed to provide the Director of Air Force Library Service, com-
mand librarians and base librarians a means of assessing objectively
not only the overall capacity of base libraries to support college-level
academic programs but also the strengths and weaknesses of the major
resource elements which underlie such capacity. Fourth, because the
investigative procedure requires the participation of representatives
of the civilian educational institutions concerned, it indirectly abets
cooperative effort between librarians and educators.

‘The foregoing recommendations have been presented with full
awareness of their scope and probable difficulty. Through favorable
consideration and adoption of these proposals, however, the Air Force
can provide its officers and airmen the range and professional caliber
of library service needed for meaningful research and academic

development.
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Conkhn, John. “The Liveliest Place on the Base ' Arrman. X
(August. 1966). 26-29,

"Defense Protests Bar to Off-Duty Education.' Armyv. Navy Air Force

"Department of Dufense Organization Chart " Armed Forces Manage -
ment. X1 (October, 1G66). 46-47,

"Expand Off-Duty 'All-Rank’ 1 & E Aid,"” Army. Navy. Air Force
Journal. XCi (May 8, 1954), 1097.
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Kandel, Edward R. '"Bootstrap or Blackjack?" Air Force: The
Magazine of American Airpower. XXXVIl (December, 1954).

87-88. 90.

Karten. Dave. "Masterminds for Our Minutemen. ' Airman VI]

{(May 1963). 4-8,

"Air Force Officer Education " Arr University
1964), 84-91,

Lisack, John P.
Review, XVI (November-December,

""Educational Requirements of the USAF Cfficer Corps."
Air University Quarterly Review, XIIT (Fall 1961y ©<7.98.

""The More You Know the Higher You Go " Airman VI

(June 1963). 18-20.

"List of Periodicals Indexed," Applied Science and Tuchnology
L'ld.‘;’_‘ LV1 (June 1968} iini-vi,

"List of Periodicals Indexed.'" Readers Guide to Periodical Litera-

ture. LXVIII (May 10, 1968), iii-vi.

“"List of Periodicals Indexed, " Social Sciences ard ilumanities index

LVI (June, 1968), iii-vi.

“Little Rock Courses to Lead to General Bachelor Degree © Air

force Times XVIl (September 8 1956) 2.

"Long lsland Unmiv. Opens AFB Campus.” Army Navy Air Force

Journal XCV (October 12, 1957) 25,

“"Many Earn Diplomas Via Off-Duty S.hooling " Air Force Times
XXVIil (March 13, 1968} B-14.

Monthly Catalog of United States Gove rnmeni Publications anuary

1962, to February, 1967,

News Trends ' Publichers Weekly:
CXCIlll (January 29. 1968). 49.51,.

1967 in Review: Statistics
The Book Industry Journal
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O'Dohe rty. John K. '"New Road to a College Degree. " Airman, VIII
{December, 1964). 10-11.

Powell, Craig. "How Tom Morris Is Putting the Man Back into
Manpower, ' Armed Forces Management XIIT (March. 1967y 53
56-57. 61 64, 66,

"Preface. _1}_1’_[ University Library Index to Military Periodicals XIX
(January - March, 1968). iii.

Public Affairs Information Service Bulletin, L1V {May 4. 1968) cover,

"7T5 Schools Train 100 AF Members Each. 334 Currently Carry Part-
Time Scholars." Ai1r Force Times. XVI(March 17 195%6) 17,

Shershun. Carrol §. ''Education.' Airman V (September 1961,
12-17,

Smith Dale O. "Let's Educate Qur Ofticer Corps " Air Force. The

o

Magazine of American Airpower, XXXVII (February 1954) 60 64,

-t ———

Special Libraries Association. Professional Standarde Committee,
"Objectives and Standards for Special Libraries " Spedial
Libraries. LV (December. 1964). 672-680.

Tanis. Norman E. "The Preparation of the Guidehines " ALA Bulletin
LX1 (January. 1967). 54,

Tauber. Maurice F, "Management Improvement in Laibraries: Suiveys
by Librarians " College and Rescarch Labrarics XV (April 1954
188-196.

“This 1= Complete Text of Proposcd Air Force Augmentation Regula
tion " Army. Navy, Air Force Journal XCIi! tAugast 18 1956,
2 32,

25,000 AFers Enroll in College Each Term " Air Force Times XX
(August 16 1958). 11.
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United States Department of the Aar Force.
T« chnology.

Air Force Institute of
"Commandant's Annual Report
XX (April

1968). 50.

United States Department of the Air Force. The Inspector General
United States Aar Force. "USAF Personncl Manageme: nt Com-
mand." TIG Brief. XV (May 24 1963) 5

C. NEWSPAPERS

New York Times

October 10 1957 October |5 1957,

D. GOVERNMENT PUBLICATIONS

Air University Labrary,

Air University Laibrary Regulation 5.2
“"Air University Library Publishing Policy.’

“June 11

1963.
Headquarters Air Defense Command,

Arr Defens: Command Manual
212-2. "Procedures Guide--Field Libraries ot ACS/Radar
Squadrons ' June 15 1966,

He adquarters Air University,

Arr University Regulation 0 3
of Recurring and Miscellaneous Publitations ' August 31

“Index
1967,
Headquarters Army Air Forces. AAF Regulation 345
and Administration of AAF Libraries.” May 7
of the Authority Library Section

"Orgarization
Maxwell Air Force Base

1946 (in the files
Arr University Library
Alabama).

Headquartc rs Strategic Air Command.

SAC Supplement | 'uly 8
1965 to Air Force Regulation 212-1. "Air Force Library Ser.
vice, " March 22 19665,

Headquarters 3800th Air Bas: Wing.
Air Force Base.

A (fuide to Learning.
Alabama 1968,

Maxwe 1t
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United States Civil Service Commission. Civil Service Handbook
X-118 "Qualification Standards: Librarian Serics, GS-1410. "
1967,

United States. Code. Title 5 sec. 626 (1964) Title 10 sec. 3401
and sec, 3402 (1964). Title 20 secs. 1001 1002 1021 and 1022
{Supp. 11. 1967).

United States Department of Defense., Directive Number 1322, 8
"Off Duty Educational Services Programs for Military Perseonnel!
May | 1967,

United States Departinent of the Air Force, Air Force Letter 34-8.
"Education Services for Members of the Air Force.” February 3
1956 (1n the files of the Authority Library Section Air Umversity
Library. Maxwell Air Force Base, Alabama:,

—.____- #Air Force Manual 86-4. "Standard Fauility Requirements "
September 1 1961,

o Air Force Manual 170-3. "Glossary of Terms Used 1n Aar
Force Comptroller Activities. ' August 10 1959,

.+ Air Force Manual 213-1 "Operation and Administration of
the Air Force Education Services Program: lune 21 1968.

Air Force Pamphlet 36-1 "Aar Force Register 7~ lanuary |
1968. Volume | "Active Lists. ™

United Stetes Department of the Air Force. Air Force Regulation
36-5 “Appointment of Officers in the Regular Aar Force
September 13 1956 (in the files of the Authority Library Section
Arr Unmiversaty Library Maxwell Air Force Baste Alabama:,

. Aar Force Regulation 76 1 “"Nonappropriated Funds Gen:
¢ral Policies and Operating Principles * February 7 1964,

______ Air Force Regulation 212-1 "Air Force Library Service
May 16. 1951 July 19 1954. April 2. 1958 January 19 1962
March 22. 1965,

______. Air Force Regulation 212 1A "Air Force Library Service "
June 10 1957 lune 30. 1958,
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United States Department of the Air Force, Air Force Regulation
212-3 "Requisitioning Technical Library Publhicaticns, "
Yanuary 13 1965,
. Aar Furce Regulation 40-523. "Hours of Work and Pay
Cotober 31 1968.
. Sccretary of the Arr Force.  Office of Information.  Internal
Information Division. "U. S. Air Force Information Sheet U, S,

Air Force Education Services Program ' June 1965,

The Umt(—d States Air Force Dictionary. Edited by Woodford

& Hethin,  Maxwell Arr Force Bace, Alabama  Air Universaty
FPress, 1950,

United States Library of Congress. A Catalog of Books Represenied
by Library of Congress Printed Cards Issucd 10 July 31 1942
167 vole, Ann Arbor. chhlgdn Edwards Brothers. 1942 46.

Printed Cards. bupglcmt nt: Cards lacucd August 1 1942-

December 31 1947, 42 vols. Ann Arhor Mlchlgan WL
Edwards 1948,

The Library of Congress Author Catalog A Cumu]aI)V(

List of Works Representnd by Library of C(mgros: Prmud Cards

1948-1952. 24 vols. Ann Arbor Ml(hlfdr; 1. W. Edwards

The National Umo_n Cata]og 1952 1955 ‘mprirh An Author

List Representing L)braxy ot (nngre:s Printed Ca rds and Titles

Report\-d by Other American Libraries. 30 vols. Arn Arbor

Michigan J. W. Edwards 1961,

The ‘\!anonal gmon Cdtalog A Cumulative Author Last

Representing Library of Coungrees Printed Cq rds and Titles

Reported by Other American Labrarice 1953.1957. 26 vols,

Ann Arbor Michigan: J. W. Edwe rde 1958,
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United States Labrary of Congress. The National Union Catalog: A
Cumulative Author List Renresentmg Labrary of (ongress
Prmted Cards and Titles Reported by Other American Libraries

1958 1962 63 vols. New York: Rowman and Littlefield 1963,

The National Union Catalog A Cumulative Author List

ReprLantmg Library of Congress Printed Cards and Titles
Reported b\, Other American Libraries 1963 throv  March,

1968 cumulations Washington Library of Congress. 1964 -68.

New Serial Titles 1950-1960° Supplement 1o the Union List

of Serials. 2 vols. Washington: Library of Congress, 1961.

New Serial Titles: A Union List of Serials Commencing

_I?_ul)li_c_a_tlon after December 31, 1949 1961-1965 Cumulation.

2 vols. New York: R. R. Bowker Company and Arno Publishing
Incorporated 1966.

New Serial Titles: A Union List of Serials Commencing
Publication after December 31 1949 1966 through March 1968
cumulations. Washington Library of Congress 1967 .68,

Umited States Office of Education. Library Statistics of Colh—_g__s and

Universities. 1963-64 Insututional Data. Washington Govern-

ment Printing Office, 1965,

United States, §t_ﬂ.1_3csatl_,arge. Vols. X1V 118661 XXX1X (1916}

LI (19201 LXI (1947 TLXVII (1954) LXIX (1955 LXX (1956)
LXX1X 11965).

E. REPORTS

Headquarters Air University., Deputy Chief of Sraff/ Education.
Evaluation Dhvision. An Inventory of Formal Education of USAF

Line Officers by Cdreer Area. A Qcpnrt Prcpared for the
Selrectariat Arr Force Educational Re quirerasnts Board Max
well Air Force Base Alabama 1960, Included as a supporting
document to Aar University History. luly 1. 1960 to December

31 1960.




Headqua rters United States Aarr Force.
Dircctorate of Military Personnel,
1949. to December 31, 1950. Veol.

Directorate of Training.
1950

Historical Report. July 1

Directorate of Military Personnel.
1951, to December 31

Division.
Part 111,

Staft History. luly |

Directorate of Military Personnel,
Special Services Branch,

Division.

1962, to June 30 1952,

Directorsote of Malitary Personnel,

T 1952, to December 31, 1952.

Directorate of Military Personnel,
January 1

Division. Staff History

Directorate of Military Personnel.
Semiannual History January 1

Division.

and July 1. 1954, to December 31.

Directorate of Personnel Procurement and
Semiannual History

fessional Education Division.
to December 31. 1954, Vol. 1il.

Directorate of Militarv Personnel,
Education and Libraries Branch.
1955 and July 1

T T Division.
January I 1955 to June 30
31 1955, Vol. 1,

Directorate of Personnel Procurement and Training.
Semiannual History

fe ssional Education Division.
to December 31 1955, Vol, 1l.

Directorate of Military Personnel,
Education and Libraries Branch,
1956. to June 30 1956

Division.
January |
31 1956, Vol 1l
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Deputy Chici ot Staff/Personnel.
Historical Report. July 1.
1.

Personnel Procurement Division,
to December 31. 1950.

Personnel Services
195].

Personnel Services

Staf: History January |

Stafi History Juiy )

Personne!l Services
1953, to lune 30 1953,
Personnel Services
1954, to June 30
1954. Voli. il.

1954

-+

T raiming. Pro

Julyv 1 1954,

Personnel Services
Semianrnual History
1955 to December

Pro.

tuly 1 1955

Pe rsonnel Services
Semiannual History.

and July V' 1956 to December
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Headquarters United States Air Force. Directorate of Military
P¢rsonnel. Pcrsonnel Services Divisron. Education and
Libraries Branch., Semiannual History, July 1. i957. to
December 31, 1957, Vol, 1.

Headquarters United States Air Force. Deputy Chief of Staft/
Personnel. Ihrectorate of Military Personnel. Personnel
Services Division. FEducation, Libraries and Commumty
Services Branch., Semiannual History. January | 1958 to
June 30, 1958. and July 1. 1958. to December 31 1958,
Voi. 11.

. Directorate of Military Personnel. Personnel Services
Division. Education Libraries and Community Scrvices Branch.
Semiannual History January | 1959 1o June 30 1959 and

July 1 1959, 10 December 31 1959, Vol. Il

L Directorate of Procurement and Training. Professional
Education Division, Semiannual History July 1 1960, to
December 31 1960, Vol I,

Directorate of Military Personnel. Personnel Services
T " Division. Education Libraries and Community Services Branch.
Semiannual History., July | 1960 to December 31 1960 Vol. 1i
January I 1961 to June 30. 1961 and !uly 1. 196! to December
3l, 1961. Vol. 1V,

Directorate of Militaryv Personnel, Personnel Services
T "Division. Education. Libraries and Comrnunity Services Branch.
Semiannual History January | 1962 to June 30. 1962. Vol. IV
July 1 1962 1o December 31, 19.,2. Vol. Vi.

_ Dircctorate of Mihitary Percsonnel. Personnel Services
Division. Special Services Branch., Semiannual History
January 1. 1963 to lune 30 1963. Vol. 1.

Huadquarters United States Air Forces in Europe. Office of tne
Histcrian. A Short History of USAFE 1 July - 31 Decembeyr

1949 Historical Data. Wiesbaden Germany 1950
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UNPUBLISHED MATERIALS

Air Umiversity Library.

"Research Labraries 1n the \\ir Force
June 1968. (Multilithed, )

Allen, Francis S..

Labrary Administrator, Niles Public Labrary
District, Niles, llinois

and former Librarian. Shrivenham
American University. Letter to Harrold S, Shipps Jr.
November 18. 196&.

Andrews Air Force Base Maryland. Base Procurement Office.
Contract Number F9642-67-C-0098. with American University,
in effect from September 1, 1966. to August 31, 1967.

Baker. Perley D.,

Professor Emeritus. Norwich University and
former lnstructor of Chemistry

Biarritz American Unmiversity.
Letter to Harrold S. Shipps

Jr.. November 20 1968.

Barrett Donald J.. Chief. Public Services Division. Umted Srates
Air Force Academy Library. Memorandum to Harrold § Shipps
Jr.. September 7, 1967.

Interviews with Harrold S. Shipps Jr. at Umited States
Air Force Academy, Colorado at various times during August
September and October 907.

Barton, Williamm G., Colonel Directorate for Personnel Training
and Education (AFPTRE .

Headquarters United St «cs Air Force.
Letter tc major air commands and separate operating agencies
May 5.

1967, "Major Post-Secondary Program Opportunities
and Attachments 1 and 2 thereto.

Letter to major air commands and separate operating

a-g_gncics April 10. 1968 '"Policy Statement on Colle piate
Programs on Mihitary Bases

and Attachment | thereto,
Bachore, Harry W.. and Robert C. Cowan. "A Descriptive Survey of
the AFIT Library.'" Unpublished Master s thesis Air Force
Institute of Technology, Wright- Patterson Air Force Base
Ohio. 1967,

Bemis, James F.

. Executive Director Commission on Higher Schools
Northwest Association of Secondary and Higher Schools. Letter
to Harrold S. Shipps. jr.., October 10 1967,
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Berry David C. "The Principles of Non-Mihtary Education as
Practiced in the Education Program of the United States Army. "
Unpublished Master s thesis University of Maryland, 1952,

Burns, Ralph A.., Director of Evaluation. Commassion on Institutions
of Higher Education, New England Association of Colleges and
Secondary Schools, Incorporated. Letter to Harrold S. Shipps.
Jr,. October 16. 1967,

Cain Stanley A. School of Natural Resources. Department of
Resource Planning and Conservatica, University of Michigan
and former Chief of the Science Section Biarritz American
Universily. Letter to Harrold S. Shaipps. Jr. October 30 1968,

Campbell. Gilbert L. . Chief Acquisitions Division Umted Stater
Air Force Academy lLabrary. Interview with Harrold S. Sh pps
Jr. at Umited States Air Force Academv, Colorado on December
13. 1968.

Carrison. Dale K.. Chairman Library Science Department Mankato
State College, and former Assistant Cairector Graduate School
of Librarianship. University of Denver. Interview with Harrold
S. Shipps, Jr. by telephone on September 15 1967,

Cavin Loutrell E.. Command Librarian. Strategic Air Command.
Mcmorandum to Harrold S. Shipps Jr. luly 23 1968.

Churchville, L. J. Colonel. Chief Public Information Division
vifice of Information. Office of the Secretary Deparument of
the Air Force. Letter to Harrold S Shipps. Jr.. July 11 1968,

Cook. Harry F. Library Science Department OQOur Lady of the Lake
College. and former Dircctor of Air Force Library Service.
Letrer 10 Harrold S. Shipps Jr.. November 16 1968 containing
reprint of the article. "United States Air Force Library Service "
prepared for publication in Encyclopedia of Library and Iniorma-

tion Science. New York: Marcel Decker Incorporated., 1968,
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Cook John L.. Director. United States Air Force Library Service,
Directorate of Personnel Services, Headquarters United States
Air Force. USAFMPC (AFPMSBR1). Letter to Colonel George V.
Fagan Protessor of History and Director of the Library. United
States Air Force Academy. April 10, 1967, "Doctoral Disserta
tion Proposal. »

Letter to Harrold S. Shipps. Jr. September 12 1967,
coatalmng undated draft of paragraph 3 ot proposed revision
to Air Force Regulation 212-1, "Air Force Library Service, "
March 22 1965,

————

__+ Interviews with Harrold S. Shipps. Jr. at Dayton Ohio,
on November ]| 1967, and by telephone on August 14 1968 and
August 21, 1968,

Cooke . Nannabell W. . Librarian, Base Library, Andrews Air Force
Base. Maryland. Interview with Harrold §. Shipps. Jr. . ai
Andrews Air Force Base, Maryland, on July 10 1968.

!

Cox, Omer L., Colonel, Director of Personnel Programs. Head-
quarters Air Force Systems Command. 1st Indorsemen: to
United States Air Force Academy Librarv (DFSLB} letters of
September 13 and September 22, 1967, "Survey of Base Libraries"”
September 27 1967.

vt tid e

Culbertson. Don S. Executive Secretary. Information Science and
Automation Division. American Library Association. Letter to
Harrold S Shipps. Jr.. September 11. 1968.

Dority. Lola Assistant Librarian Base Library. Vandenberg Air
Force Base. California. Interview with Harrold S. Shipps Jr..
at Vandenberg Air Force Base, Califormia. on June 10 1968,

Drazek Stanley J, Acssociate Dean. University College University
of Maryland. Letters to Harrold S. Shipps Jlr. November 18
and December 13. 1968,

Dworak. Imogene, Assistant Librarian, Base Library, Lowry Air
Force Base, Colorado. Interview with Harrold S. Shipps Ir. .
at Lowry Air Force Base, Colorado, on June 24 1968.
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Eardley. Armand J.. Department of Geological and Geophysical
Sciences. College of Mines and Mineral Industries, Universaty
of Utah. and former Instructor of Geology. Biarritz American
University, Letter to Harrold S. Shipps, Jr. November 1 1968.

Edney James S. . Colonel, Deputy Director of Personnel Training
and Education (AFPTRE) Headquarters United States Air Force.
Letter to major air commands and separate operating agencies,
February 8, 1966. ""Coilege Lievel Education Services Programs -
CONUS Bases " and Attachment 1 thereto.

Evans. Nellie P, Librarian Base Library. Langley Air Force Base.
Virginia. Interview with Harrold S. Shipps. Jr.. at Langley
Air Force Base. Virginia. on July 11, 1968,

[T

Fagan. George V.. Colonel, Professor of History and Director of
J the Library., United States Air Force Academy. Letter to John
: L. Cook Special Services Division. Directorate of Personnel
Services, Headquarters United States Air Force (AFPMSBRI),
March 27, 1967 '"Doctoral Dissertation Proposal. "
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. Letter to Lucia Gordon, Command Labrarian Air Defense

T Gommand. A. Bianco Command Libra ry Services Officer Air
Force Logistics Command Evelyn Branstetter, Command
Librarian, Air Force Systems Command. Robert W, Severance.
Director. Air University Laibhrary, William J. Nesbitt Cemmand
Librarian. Continental Air Command. Hugh Redden. Command
Library Services Officer, Military Airlift Command. Elizabeth
Fuller Command Librarian Tactical Air Command. Loutrell
Cavin. Command Librarian, Strategic Air Command B. Louise
Nabors Command Librarian, Air Training Command. Command
Librarian, United States Air Force Security Service. and Command
Library Services Officer. Ieadquarters Command United States
2ar Force. September 21, 1967, "Assistance in Survey. "

. Letter to Lucia Gordon Command Librarian. Aerospace -

" " De¢fense Command. Command Library Services Officer Air Force B
Logistics Command. Elizabeth Fuller., Command Librarian. Tac-
tical Air Command, B, Louise Nabors Command Librarian, Air

Training Command. and Command Library Services Officer, Head-

quarters Command, Umted States Air Force May 22. 1968,
“"labrary Survey. "
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Gocetie, Ehizabeth, Librarian, Minuteman Education Program. Ells.
worth Air Force Base, South Dakota. Interview with Ha\r‘ro‘ld
S. Shipps. Jr., at Ellsworth Air Force Base, South Dakota, on
June 13, 1968.

Gordon Lucia. Command Librarian, Aervspace Defense Command,
Interviews with Harrold S. Shipps, Jr.. at Ent Air Force Base.
Colorado. on August 8 1967. September 3. 1967, at various
other times during September and October 1967, and on September
3, October 14 and Nevember 19. 1968.

Gudmundsen. Edith, librarian. Gerrity Memorial Library, Hill Air
Force Base. Utah. Interview with Harrold S. Shipps. Jr. at
Hill Air Force Base, Utah. on June 12, 1968.

Hannibali, August, IIl, Reference Librarian. United Siates Air Force
Academy Library. Interview with Harrold S. Shipps Jr.. at
United States A:r Force Academy. Colorado on November 19,
1968.

Hayes. Alice C.., Librarian. Community Library. United States Air
Force Academy. Memorandum to Harrold S. Shipps. Jr..
August 7, 1967.

Headquarters United States Air Force. Libraries Section. "Air
Force Monthly Clothbound Book Kit, 254A and 254C " August

1968. (Mimeographed. )
_____ "Air Force Library Quarterly Paperbound Book Kit #10 ~
April 1967. (Mimeographed.)

Headquarters United States Air Force. Programs Division. Direc-
torat. of Personnel Plans. "Airmen Educatiecn Levels as of 30
Sep 6.." {("dultilithed. )

L "Line Ofticers - by Educational Level and Grade as of

7 Aug 67." (Multifithed. )

Heffner Hubert C.. Graduate 5c¢chool of Arts and Sciences. New York
University, and former Head of Theatre and Radio Arts and Chief
of Fine Arts. Biarritz American University. Letier to Harrold
S. Shupps. Jr.., February 12. 1969,
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Held Rosalie H. . Librarian, Base Library Ellsworth Air Force
Base. South Dakota. Interview with Harrold S. Shipps. Jr.,
at Ellsworth Air Force Base. South Dakota. on June 13, 1968,

Hendel, Charles W.. Department of Philosophy, Y.le University.
and former Chairman, Department of Philosophy. Shrivenham
American University, Letter to Harrold S. Shipps, Jr..
November 11, 1968.

Hill Air Force Base, Utah. Directorate of Procurement and Produc-
tion. Contract Number F2650-67-C-055]1 with the University of
Utah, in effect from June |, 1967. to Mav 31. 1968.

- Contract Number F42650.67-C-0552, with Weber State
College, in effect from June 1. 1967, to May 31, 1968,

Holley. J. Andrew. Associate Director. National Council for
Accreditation of Teacher Education. Letter to Harrold S. Shipps.
Jr.. October 30, 1967,

Horn. Francis H.. President, Commission on Independent Colleges
and Universities, State of New York, and former Executive
Officer. Academic Division, Biarritz American University,
Letter to Harrold S. Shipps, Jr.., November 22, 1968.

Jarman, Eveiyn R., Librarian. Base Labrary. Robins Air Force Base,
Georgia. Interview with Harrold S. Shipps. Jr.. at Robins Air
Force Basc. Georgia, on July 15, 1968.

Jones. F. Tavlor Executive Secretary. Commission on Institutions of
Higher Education. Middle States Association of Colleges and
Secondary Schools. Letter to Harrold S. Shipps Jr.. October 3,
1967.

Kennard Ralph B. former Instructor of Physics. Biarritz American
Umiversity. Letter to Harrold S. Shipps. Jr. November 8. 1968.

Kudatsky, Louise G.. Research and Analysis Division Office of the
Secretary. Department of the Air Force. Letter to Harrold S.
Shipps. Jr.. December 31. 1968,

Langley Air Force Bese. Virginia. Base Procurement Office. Con-
tract Number F44600-68-C-0065. with the College of William and
Mary. in effect from September 1, 1967 to August 31. 1968.
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Lee. Thomas M., Jr., Master Sergeant, Education Services Branch,
Headquarters United States Air Force. Interview with Harrold S.
Shipps. Jr., by telephone on October 16, 1968.

McClughan, G. W., Colonel, Deputy Director of Personnel Services
{AFPMSBR)., Headquarters United States Air Force, USAFMPC,
Letter to major air commands and separate operating agencies,
April 9, 1968, "USAF Consolidated Semiannual Library Report -
July - December 1967, ' and Attachment 1 thereto,

McDowell, William L., Jr., Colonel, Deputy Director, Manpower and
Organization (AFOMODS), Headquarters United States Air Force.
Letter to major air commands and separate operating agencies,
Aprii 2, 1968, "Price-Out of the USAF Personnel Services
Criteria, ' and Attachment 1 thereto.

Marinan, Mary, Librarian, Armed Forces Air Intelligence Center
library. Lowry Air Force Base, Colorado. Interview with
Harrold S. Shipps, Jr., at Lowry Air Force Base, Colorado. on
December 4, 1968,

Maxwell Air Force Base, Alabama. Base Procurement Office. Con-
tract Number F01600-68-C-0121, with The George Washington
University, in effect from August 1, 1967, to June 30, 1968.

Contract Number G01600-68-V-0122, with Troy State
College, in effect from September 1, 1967, to June 30, 1968.

Mills, William, Chief of Technical Services, Air Force Institute
of Technology Library. Interview with Harrold S. Shipps, Jr. .
by telephone on August 19. 1968,

Morganti, Clyde J., Colonel, Deputy Director. Personnel Training
. and Education {AFPTRE), Headquarters United States Air Force.
Letter to major air commands and separate operating agencies,
June 13, 1967, "Department of Defense Directive 1322,.8, May |,
1967, and Attachment 1 thereto.

Myers, Frank C., Chief, Classification and Research Section,
Historical Division, Aerospace Studies Institute. Interview with
Harrold S, Shipps, Jr., at Maxwell Air Force Base. Alabama. on
July 17. 1968.
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Nesbitt, William J., Command Librarian, Continental Air Command,
Letter to Academy Library (DFSLB). Attention: Cclonel George V.
Fagan, United States Air Force Academy, Colorado, October §,
1967. '""Assistance in Survey."

'

O Towle. Catherine ¥, . Librarian. Base Library. Shaw Air Force ’ :
Base. Scuth Carolina. Interview with Harrold S. Shipps, Jr. . i

ot Shew Air Force Basc, South Caroiina, on July 14, 1968,

Fetersou, Edwin. Chief. Education ihvision, Aerogpacs Doivnge
Comrnaad,  Intervicws with jdaveold 5, Shipps. Jr.. at Ent Atr
Force Buase, Colorade, on September iR, 1967, and a* various
times by telephone duriag the nionths of September and October H
1907, f

Quick. Robert W. Chief, Education Services. Headyquarters United
States Aar Force, letters to Harrold S, Shivps, Jr., February
8. 1967, and Seyptembier 19, 19648,

Lo

ST

. Interview with Harsruid S, Shipps. Jr.. at Washington,
D. C., on July 9, 1968, 3nd by telephons on Decembe: 11, 1968,

Roid, Salvie L., Lieutenant Coionel. Director of Military Personnel.
Heaaguarters United States Air Foree Academy. Interview with

Herrold &, Shipps, Jr.. at United States Air Force Academy,
Cnlorado. o March &, 16¢9,

A M U it R A i

Richards-Gebaur Air Force Base, Missouri. Base Preccurement
Office. Contraci Number F23608.67-C-0258-M01, with
Unive rsity of Missourt at Kansas City, in effect from July 1 '
1967, tc June 30, 1968,

Roedrick, Robe ot €., Deputy Chiet. Fduration Division Directerate
vl Persennel Services, Headquarters Strategic Air Command,
Letter to Harrold 8, Shipps, Jr.. November 14 1967,

Rus~cll. J¢hn D, rormer Dean and Academic Adviser, Biarritz
American University, lLetter i3 Marreld S. Shipps Jr. .
Novesnb-r 12, 1948,

Schaar. Rath D., Labrarmian, Keesler Air Force Base. Mississippi.
interview with Harrold &, Shipps, .ir,, by teiephone on
September 16, 1908,
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Semrow, Joseph H., Assistant Secretary, Commission on Colleges
and Universities. North Central Association of Colleges and
Secondary Schools. Letter to Harrold 5. Shipps. }r.. October 4,
1967,

Scverance. Robert W.. Director. Air Umiversity Library., Interviews
with Harrold S. Shipps, Jr., at Dayton. Ohio. nn October 31
1967. and at Maxwell Air Force Base. Alabama on July 19. 1968.

Staylor. W. . Colone! Dircctorate for Personnel Traiming and
Education {AFPTRE), Headquarters United States Air Force,
Letter to major air commands and separate operating agencies
May 15 1968, "Major Post-Secondary Program Opportunities. "
and Attachment ] thereto.

Stullman, Mary E. "The United States Air Force Labrary Service
Its History, Organization and Administration,”” Unpublished
doctoral thesis University of Illinois. 1966.

Tahatero, Helen Librarian, Base Library. Ent Air Force Base.
Colorado. Interview with Harrold 3. Shipps, Jr.. at Ent Aar
Force Base, Colorado, on October 18, 1967,

Trautma Ray L. . School of Library Service. Columbia University.
and former Chief of the Labrary Scction Morale Branch, United
States Army. Letter to Harrold S, Shippe. Jr. . January l6. 19€9.

United States Air Force Academy. Colorado. Academy Library,
“"Professional Staff - ISAF Academy labrary." January 1968.
(Multihithed).

i - Request for Purchase Number LIiB 69-P-505. datcd
Octiober 23, 1968.

Ui ‘ed Stetes Air Force Academy. Colorado. Procurement and Pro-
duction QOffice. Contract Number 05611-65-C-0371. with the
Umnversity of Celorado. in effect from July I, 1967, to Junc 30,
1968.

Un:ted States Army Air Forees, Assistant Chaef of the Air Staif- 3,
Traming Division. Memorandura to Special Planuing Division.
AC/IAS-5, February 8, 1945 "AAF Post-Graduate Civilian
Education Program, "
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United States Department of Defense. Directory and organization
chart. Washington, D. C.: Department of Defense April 1,
1968. (Multilitaed. )

Organization chart of the Office of the Assistant Secretary
of Defense (Manpower and Reserve Affairs). N. p.. July 1968,
(Multilithed. )

United States War Department General Staff. Organization and
Training Division, G-3. Memorandum for the Commanding
Generals, Army Air Forces, Army Ground Forces Army
Serviie Forces. January 14, 1946. "Courses of Instruction at
Civilian Educational Institut - ons. "

Vail, Charles B., Acting Executive Secretary. Commission on
Colleges. Southern Association of Colleges and Schools. Letter
to Harrold S. Shipps, Jr., October 18, 1967.

Vandenberg Air Force Base, California. Base Procurement
Division, Contract Number F04684-67-C-0433, with Chapman
Cellege. in effect from July !, 1967, to June 30. 1968.

_______. Contract Number F04684-68-C-0133, with the University
of Southern California, in effect from January 22 1968, to
June 4, 1968.

Weostover O., Brigadier General, Assistant Chief of the Air Corps.
Otfice of the Chiet of the Air Corps. Letter 10 the Adjutant
General War Department July 18, 1932, "Establishment of
Technical Labraries at Air Corps Stations and Activities ' and
lst Indorsement thereto, August 1. 1932 (copy provided by Harry
F. Cook. former Darector of Air Force Library Servicel.

Whitaker, Douglas M. former Chiei of the Science Section
Shrivenham Amecrican University. Letter to Harrold S. Shipps.
Jr.. November 3. 1968.

Vincze Tibor, Director of Libraries, Air Force Institute of
Technology. Interview with Harrold S, Shipps. Jr. by
telephone on August 19, 1968,

Young. Evelyn. Librarian. Base Library. Richards-Gebaur Air Force
Ruse Missouri. Interview with Harrold S. Shipps, Jr. at
Richards-Gebaur Air Force Base. Missour), on July 8, 1968.
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Middic States Association of Colleges and Secondary Scheols.

Commission on Institutions of Higher Education. Document

No. 4. 381, "Evaluating the Library: Suggestions for the
Use of Faculties and Evaluation Teams, " October 1957,
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GLOSSARY

airman. The term airman 1s used by the Umited States Air Force to

designate one of 1ts enhisted members, including noncommissioned
officers.
appropraated funds. This phrase refers lo moneys approved by act of
Congress for use by governmental departments and agenc:es.
base library. A base hbrary s a general hibrarv operated under the
authority and provisions of Air Force Regulation 212-1, "Asr Force
iibrary Serwvice, ' and located on a malitary 1nstallatton admimstered
by the United States Air Force. It s ident:fied by a United States Anr
Force bbrary account ninmber. The definithon does not apply to the
hbraries affilhated with the Minuteman Educat:on Program, which are
established by the Air Force Institute ot Technelugy and are funded
throagh Strategic Avr Cornmand.  In fisc3l vear 1968, for example, the
A:r Force Institete of Technolegy Iabrary recer d from Strateg ¢ Arr
Command the acthoriry Lo obligat: approximately $17,000 1or the pur-
¢hase of books and periodicals for Minuteman Education Program

1
hbraries, ot which there are syx. A typrcal one of these Lbrar-es,

les information on Minatemeén Educat-on Program Lbrar-es
was obtained through a telephoned ynterview with Willram Miils, Chref of
Techm:al Services of the Ayr Force Institute of Technology Labrary,
Wright- Patterson Air Force Base, Ohio, on August 19, 1908,
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the Air Force Institute ol Technology detachment l:ibrary supporting the
Minuteman Education Program at Ellsworth Air Force Base. South
Dakota, had approximately 2, 358 volumes, including duplicate copies,
4t the 1ime of the survey. In addition to its book budget of approximately
$2 000 and a periadical subscription budget of a hke amount  the hbrar-
1an of the Ellsworth Minuteman hbrary had available an emergency fund
of $4 000 monitored by the contracting institution the Umversity of
South Dakota which could be used for ordering books directly from
commercial publishers or for ordering mater-als from the Government
Printing Offace ¢ Only one of the six Minuteman Education Program
Iibraries was staffed by a hbrarian with an accred-ted library science
degree at the time of this study The Malmstrom A'r Force Base,
Montana Minuteman Education Program which d:d have a professional
hbrarian was be:ng conducted by a group of instructors from the Air
Force Institute ci Technology Wright-Patterson A.r Force Base Ohvo
but was scheduled to begin operating under contractual .grecment with

the “imiversity of Montana in December 19068  The other {+.e M:nuteman

Zlnform—inon on the Air Force Institute of Technology detzchment
Iibrary supporting the Minuteman Education Program at Ellsworth Aur
Force Base was obtained from Mrs. Elrzabeth Goette the hbrarian
during the writer's visit to that hibrary on June 13 1968, Mrs Goette
was the only employece of the library. She was pa-d $625 per month by
the Umiversity of South Dakota and d'd not have Civnl Service status. At
the time of the writer s visit Mrs. Goette did not hsive a degres from
an accredited hibrary school although she had taken some hibrary
SCICNCEe COUrses
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programs were already conducted by civitian umversities.

book kit, Book kits are collections of books purchased from a commer-
cial vendor through the use of Department of the Ayr Force welfarc-
morale appropriated funds Selected by professional Ihbrarians of th»
Directorate of Air Force Library Service, the books are procured
through commercial contract and allocated by Headquarters Un:ted Stares
Asr Force to the major air commands and separate operating agencres.
In hiscal year 1908 budget restrictions caused the book kits to be
reduced 'n size. Even so. monthly kits of clothbound bocks. consisting 1
of twenty titles each. were distributed to the base hbrar-es. Smaller
kits of ten titles each, chousen from the twenty title ki1Lts were sent to
field hbraries and patients hbraries. In adfition to the clothbound book
kit a monthly paperbound book kit of forty titles was sen! to base
hhbraries and a paperbound book kit of twenty t'1les  selected from the
forty-title kit was sent to iield I:braries each month. Also 4 bouk k=t
of ifiy paperback titles of above - 3verage qual:ty with hard covers
added, was sent to the base hbraries quarterly Large base I'braries
with field hbraries under their jurisdiction were ehigable for two or

more bonk kits. The book kits consist of fiction or popul:r nonfiction

Magazine scts of eighteen and eight titles. respectively were also

PR

3 ;

This information 1s bascd on a telephoned interview with Dr
Tibor Vincze Director of Libraries, Air Force Institute of Technology.
on August 19 1968
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distributed. Air Force expenditures for book kits and mag.zine sets
amounted to approximately $1. 300, 000 in fiscal year 1968. Base librar-
jans are not expected to include book kit items or magazine set sub-
scriptions in their budget plans or financial regorts, 2

fiscal year. Within the Depaitiment of Deicnse and other Brancies of

the United States Government. & tigcal year is an accounting period that
begins on July 1 «<f edach year and ends on June 30 oi the fullowing year,
Fiscal year 1968, fcr example. began July I. 1967 and ended June 30,

1968,

library service center. As defined by Air Force Regulation 212-1, a

library service <enter is a distribution and redistribution center the
primary function of which is to supply library materials "to libraries,
including field libraries, rather than to lend materiais to individuals. "3
It may al:0 be responsible for technical book processing centralized
reference and specialized bibliographic service. The Aerospace
Defense Command. which has library service centers operated by First
Air Force. Fourth Air Force and Tenth Air Force <(onsiders such
centers to be important and effective means of serving officers and

4Detmls on book kits and magazine sets arc based on a telephone
interview with John L. Cook Director of United States Air Force
Library Service. on August 21 1968.

5United States Depz.itment of the Air Force Air Forcoe Regula-
‘ion 212-1. "Air Force Library Service. " March 22. 1965. paragraphl.
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airinen at remotely located radar sites and hghter anterceptor squadron
dispersal sites. The Fourth Air Force Library Service Center which
15 tymical of these organizations, 1n 1967 served Condon Air Force Sta-
tion and twenty-three other field hibraries. labrary service centers of
Acvrouspace Defense Command (then called Asr Defense Commmand) in thal
year were authorized cene hbrarian «G8- 10V one Iibrarv technician
tGS-5) and one admuimistrative clerk tAiriman Second Class or 2 ¢ivalian
clerk-typist GS-2 or GS-3). Field Irbrarivs served by these centers
have no full-time civilian staff authorized but operate erther on an
honor system through the squadron special services noncomnussioned
officer or through civilian or nuhtary personnel working on 4 part-
time basis whese salaries are provided through ron-ppropriated welfare
fuands of the umit scrved. ©
Line offscer. A Iine ofticer 1s "an officer vngaged 1n operat onal duties
e¢specially combat duties. o Avctually the term 15 used to differentyate
between an operaticnal duty officer and a member of any spec 4l group
ing of officers such as the Medical CTorps, having specitic preiessionq]

Ulnformanon about the Fourth Air Force Li:brary Service Center
s based on an October 10 1967 conversztion with Lucia Gordon
Command Lakrarian of Acrospace Defense Command (then Ar Defense
Command). who provided the writer with a hsting of the radar sites and
dispersal sites served as well as a roster of the st3ff members of the
Center

“United States Department the Air Force The United States
Arr Forve Dictionary. Edited by v._odford A Heflin {(Maxwell Air

Force Base Alabama- Air Umversity Press 1956 p 301

< AP Rroil vl T VAN
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or educational certification as a prerequisite to commissioned officer
status. A review of the 19¢8 "Air Force Register' indi.ates that
approximately ninety-three percent of the Air Force officers on active
duty are in the ""line of the Air Force" category.8

major air command. A major air command 1s a large fun.tjonal sub-

division of the Air Force, administratively responsible to Headquarters
United States Air Force.’ Examples are Tactiral Air Command and
Strategic Air Command, which 1n turn exercigse authority over numbered
air forces: however, not all major air commands have numbered air
forces Ninth Air Force, of Tactical Air Command, is an example oj

a numbered air force.

nonappropriated funds. These funds are moneys nct made available

through an act o Congress, but authorized by the Secretary of the A-r
Force for ''the purpose of promoting the welfare <omjort and pleasure
of 1ts mihitary and <ivilian personnel anid their dependents “10 These

turnds are derived from various nonappropriated fond azt.*1t.es  s.ach as
]

8l nited States Department of the Air Force. A:r For e
Pemphlet 361 "Air Force Reg:ster, " Janzary 1 1968 Volime I
"Active Lists "' pp 1363-1682.

91U rited States Department of the Air Forve The United States

Air Force Dictionary Edited by Woodford A. Hefl:n q_lv—{axv\el] Asr
Force Base. Alabama: Air University Press. 1966 p. o173,

10 n1ted States Department of the Air Force A)r Force
Manual 170-3 "Glossary of Terms U'sed i1n Air Force Comptroller
Activityes " August 10 1359, p. 4¢6.
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base theaters and bowling alleys. Neaappropriated funds are adoon
1stered under the provisions of Air Foree Regulation 1761, 1
O and M funds. This term refers to operanions and maintenance {ungs
sometimes called "P-458"7 funds. which arce locally contreollea appro-
priated tunds allocated to Awr Force base organizations and activit.us.
Their expenditure for hbrary materials 1s accomplished through basc
procurement offices. The most recent report avarlable shows that
$4.802, 589 of "O ard M money was spent in the Hirst hall of Hiscal
year 1968 12 This total also 1nciuded the expenditures for salarics
The amount of all appropriaied and wonappropriated locully scmin
1stered funds spent by base hibrarmes for bouks periodicsle  and other
hbrary materiais daving thas periud was $1 143 B23, 3
pretessional librarian.  For purposes ot this study  a proiessional
hibrarian is a4 hivrarac who holds a degree in Iibrary science rom o
hibrary school accredited by the American [abrary Assocation or who

ii . . - -

United Stales Deparimen' ot the Aar Foroe  Arr Torce Reguals
"Menappropriated Funds  General Policies and Cperating
Principles ' February 7, 1904,

tion tu-1

2

“Letter Colonel G W McoLughan Deputy Director of Person-

nel Services, Headquarters Umted States A1 Force USAFMPO
(AFPMSBR), to major air commands and separate operaling agencies
Aprit 9 196§, "USAF Consolidated Semiannual Library Rcport - July -
Deceber 1907 7 and Attachment | thereto.

lBS'alcn\Dm by John L. Cook. Dhrector of Umt2d States Arr
Force Library Service 1n a telephoned mterview on Qcicher (40 1944
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W25 successtully compieted «t jeast tweniv-iour sovnesier hours or
thisty-s'y quarter hours ioward sach & degree.

professional refetence service  This phrase applies 1o reference ser-

vicr that 1s made avairlable by a professieral hbrarian who 1y prese:
the hibrary a1 the tinie such reference service s offered

separzle gperating dgency. A separale operaling agency s e functional
subdivisr i of the Axr Yorce adnnmisiralively responsable 1o Head-
guarters Untted Stales A:r Force. Separale oprrating agenci?s are

‘

smaller and moce speclaitzed than their counterpsrts nNajor ar com-

mands  Their mnssons though specralized atfect the Awr Fooce as a
whole. Typical ai thess arc the Air Force Academy 2nd tne Umited
States #1r Force Security Service.

technical i'wraryv puchieation funds Commonly reierred s s technical

booli™ funds nr "P-438" “unds. raoreys for (echmeal hbrary pablications
Y Yy i
. . . 14
are adnuaist=red under the provasions of Air Foroe Regulation 212 3.
Wit 'ine exceptions of the Urmitaed States dr Poroe Academy Likrary the
B y Y
Lbvares o the Air Umnverstily ana 1o certaimn insiance s, Libraries of the

Jilice of Aerospace Research and the Asr Force Syvstems Conimand  the

hase bhbraries of all me jor avr commands avd sepdr. e Cpersling -gencices

Canted States Department oi the Aawr Force Alr Foroe Reoula-
tion 212-3 "Reguisitimiing Tectumeal Library Pubhoatioas 7 January 1 -,
1965,
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use these appropriated funds which are controlied by Air Force Logis-
tics Command, for the purchase of techmical books and pamphlets,
technical serial pubhications, books »na subscriptions for legal activi-

tics publications of ... Government Printing Office and other mission-

support hbrary ma.tena.ls..15

A total of $1 407,620 was spent by Air
Force libraries for techiical hibrary publications in fiscal year 1968,
Although for a number of years base hibrarians have expecrienced dit-
ficulty in obtaining approval fo1 the use of technmcal book funds for the
purchase of hhbrary materials needed for the support ot coliege-level
off-duty education programs, John L. Cook, Director of Umred States
Air Force ILibrary Service, holds the view that 1f educalion programs
are locally considered a mission-support activity. hbrary purchases
1in this fund category are justifiably made. Severe funding limitations
in recent yeirs however. have handicapped hibrarians’ eftorts to pro-
gram effective support of educational activities through this means
Nonappropriated welfare funds, which formerly were used by lhbrsrians
primarily for fiction and other popular wcrks of general interest have
to a limited extent been made available recently for purchase of books
and periodical subscriptions recommended for supplementary reading

1n off-duty education classes. '°

llsIbu:l. Attachment 1.

16

Information about expenditures of these funds was obtained dur-
ing a telephoned interview with John L Cook Director of Umited States
Air Force Labrary Service on August 21 19u8.

X
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APPENDIX B

ARCHIVES BRANCH DOCUMENT3 AND FILE N:.MBERKRS

Source. Arenives Branch Historica! Dyvisiorn
Aerospace Studiea Institute, Maxwell Air Force Base Alabama




File Number

K 239.01, July - December 1960

141.01, July 1949 - December 1950

K 141. 01, July - December 1650

K 141.01, July - December 1951

K 141.01, January - June 1952

-
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Docurrzat

Headquarters Air Unmiversity.
Deputy Chief of Staff/Education,
Evaluetion Division.

Report Prepared for the Secretar-
1at. Air Force Educational
Requirenients Board Maxwell A r
Force Base. Alabama. 19060.
Included as a supporting document
to the Air Unmiversity History

July 1. 1940, to December 31.
1960.

Headquarters Umted States Air
Force. Deputy Chief of Statff/
Personnel. Directorate of Mali-
tary Personnel. Historical Report,
July 1, 1949 to December 31

1950. Veol. 1.

Headquarters United States Aar
Deputy Chief of Staff/
Personnel. Directorate of Train-
ing. Personnel Procurement
Division. Historical Report, July
1. 1950 to December 31 16 ™,

Force.

Headquarters United States Air
Deputy Chief of Staff/
Personnel. Directorate of Mih-
tary Personnel. Personnel Ser-
vices Division. Staeft History
July 1. 1951, 1o December 31
1951, Part 1.

Force.

Headquarters Umited States Anr
Deputy Chief of Stafl/
Personnel. Directorste of Mily-
tary Personnel. Personnel Ser
Staif History
to June 30

Force.

vices Division.

January 1 1952 1952.
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File Number

K 141.01. July - December 1952

K 141.01, January - June 1953

K 141.01. January - June 1954

K 141.01, July - December 1954

K 141.01, July - December 1954

252
Document

Headquarters United States Aar
Force. Deputy Chief of Staff/
Personnel. Directorate of Mili-
tary Fersonnel. Personnel Ser-
vices Division. Staff History
July 1. 1952 to December 31,
1952.

Headquarters United States Aar
Force. Depuly Chief of Staff/
Personnel. Directorate of Mali-
tary Personnel. Pcrsonnel Ser-
vices Division. Staff History.
January 1 1953, to June 30 1953.

Headquarters United States Aar
Force. Deputy Chief of Staff/
Personnel. Directorate of Mihi-
tary Personnel. Personnel Ser-
vices Mwvision Semiannual
History January l 1954 to
June 30. 1954.

Hcadquarters United States Aar
Force. Deputy Chief ot Staff/
Personnel. Directorate of Mahi-
tary Personnel. Personnel Ser-
vices Division. Semiannual
History July I 19%4 to Decem-
ber 31 1954,

Headquarters Umited States Arr
Force. Deputy Chief of Staff/
Personnel. Direclorate of
Personnel Procurement and
Traiming. Professionsl Educa-
tion Division. Senuannual His-
tory, July 1, 1954 to December
31. 1954, Vol Il
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File Number

K 141.01, January - June 1955

K 141.01, July - December 1955

K 141.01, July - December 1955

K 141. 01, January - June 1956

K 141.0), July - December 1956

Document

Headquarters Umted States Aar
Force. Deputy Chiet of Staff/
Personnel. Directorate of Mili-
tary Personnel. Personnel Ser -
vices Division. Education and
Libraries Branch. Senmiunnual
History, January 1, 1955, to June
30. 1955. Vol. 11.

Headquarters Umted States Aar
Force. Deputy Chicf of Staff/
Personnel. Directorate of Mali-
tary Personnel. Personnel Ser-
vices Division. Education and
Libraries Branch. Senuannual
History July 1 1955 1o
December 31. 1955. Vol. 1.

Headquarters United States Air
Force. Deputy Chief of Staff/
Personnel. Directorate of Person-
nel Procurement and Training.
Professional Education Division.
Semiannual History, July 1 1955
to December 31 1955. Vol IL

Headquarters Unmited States Air
Force. Depulty Chict of Stafl/
Personnel. Directorate of Mili-
tary Personnel Pcrsonnel Ser-
vices Division. Educition and
Libraries Branch Semiannual
History January 1. 1956 o0
June 30 1950  Vol. 11

Headquarters Umted States Aiar
Force. Deputy Chief of Staff/
Personnel. Drectorate of Mah-
tary Personnel. Personncl Ser-
vices Division  Educdtion and
Labraries Branch Semiannual
History July 1 1950 1o
December 31 1956, Vol. 11




File Number

K 141.01, July - December 1957

K 141.01. January - June 1958

K 141.01, July - December 1958

K 141.01, January - June 1959
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Document

Headguarters United States Aar
Force. Deputy Chief of Staff/
Personnel. Directorate of Mahi-
tary Personnel. Personnel Ser-
vices Division. Education and

Iibraries Branch  Senunannual
History, July 1. 1957 to
December 31, 1957, Vol. 1

Headquartcers United States Aar
Force. Deputy Chief of Stafi/
Personnel, IDhirectorate of Mila-
tary Personncel. Personnel Ser-
vices Division. Education.
Libraries and Community Ser-
vices Branch., Semidannual His-
tory. January 1. 1958, to June
30, 1958. Vol. 11,

Headquarters United States Aar
Deputy Chief of Staff/
Directorate of Mila-
Personnel Ser -
vices Division. Education.
Librarices and Community Ser-
Semiyannual His-
1958
Vol. 11.

Force.
Personnel,
tary Personnel.

vices Branch.
tory. July 1,
31, 1958.

to December

Headquarters United States Aar
Deputy Chiet ot Staff/
Directorate of Milhi-
Personnel Ser -
vices Division, Education,
Libraries and Communsty Ser -
vices Branch., Senuannual His-
tory January 1} 1959
30 1959 Vol. 1.

Force.
Personnel.
tary Pcersonnel,

to June




File Number

K 141.01. July - December 1959

K 141.01, July - December 1960

K 141.0), July - December 1960

K 141.01, January - June 1961

p—
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Document

Headqua: .ers United States Aar
Force. Deputy Chief ot Statr/
Peresonnel  Dircctorate of Mih-
tary Personnel. Sducation
Litraries and Conmumty Ser-
vie 8 Branch., Scemiannual His-
te,r July 1. 1959 to December
31, 359. Vol 1L

Headquarters United States Aar
Force. Deputy Chief of Staff/
Personnel. Directorate of Pro-
curcment and Traiming. Profes-
sional Education Divasion.

Scimannual History July 1, 1960

to December 31, 1960 Vol. 11l

Headgquarters Umited States Air
Force. Deputy Chief of Staff/
Personnel. Directorate of Mah-
tary Personnel. Personnel Ser-
vices Division., Education
Iabraries and Community Scer-
vices Branch. Semiannual Has-
tory. July 1 1960 1o December
31, 1960 Vol. 11.

He>dquarters United Staies Arr
Force. Deputy Chief ot Staft/
Personnel, Dircctorate of Mil.
tary Personnel. Personnel Ser-
vices Division Education
Iabrarics and Commumty Ser -
vices Branch., Semiannual Hhis-
tory. January | 1961
30 1961. Vol. 1V,

to June
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File Number

K 141,01, July - December 1961

K 141.01, January - June 1962

K 141 01, July - December 1962

K 141.0)] January - June 1903

256

Docunment

Headquarters United States Aar
Force. Deputy Chicf of Staff/
Directorate of Mili-

Persouncl.

tary Personnel.
vices Division.
Libraries and Comumunity Ser-

vices Branch.
tory, July 1.

31 1961.

Vol.

Persgonnel Ser-
Education

Senuannual His-
1961 to December

IV,

Headquarters Umted States Aar
Force. Deputy Chief of Stafi/
Directorate of Mih-

Personnel,
tary Persor
vices Divis

el
10n

Personnel Ser-
Education.

Labrarics and Commumty Ser-

vices Branch.

tory. January 1

30. 1962,

Vol.

Senuannual His-

1962. to June
1v

T{cadquarters United States Aar
Force. Deputy Chief of Staff/
Directorate of Mihi-

Personnel.

tary Personnel.

vices Divis

10N

Personnel Ser-
Education,

Iabrarics and Commumty Ser-

vices Branch

tory. July
31 1962,

Senmiannual His -

1 1962 to December

Vol.

V1.

Headquarters Umited States Arr
Force. Depuly Chief of Staff/

Personnel

Dir

tary Personncel

vices Divais

on.

ectorate of Mih-
Personnel Ser-
Special Services

Branch Semmannual History

January 1
1963, Vol.

1963
l.

to Junc 30




File Number

570.01, July 1

- December 31, 1949

R

ro
[Sa}
-~}

Document

Headquarters Umited States Aar
Forces in Europe. Oftice of the
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TABLE XXII1I

UNDERGRADUATE COURSES WITH HIGHEST ENROLLMENT
AT AIR FORCE BASES SURVEYED, AS OF FALL TERM OF 1967

Course Enrollment Total
Number
of Bases
at Which Taught
English Composition 2,285 52
Psychology 1,757 40
United States Histery 1,348 46
Accounting 1,111 42
Algebra 952 41
Economizcs 866 38
Sociology 780 31
American Government 626 31
Western Civilization 515 21
Education 446 19
Mar.agement 404 19
Business Law 398 20
Data Processing 390 14
Basic Mathematics 344 15
Sparish 303 17
Business 229 11

WL e e e




TABLE XX1V

GRADUATE COURSES W1TH HIGHEST ENROLLMENT
AT AIR FORCE BASES SURVEYED, AS OF FALL TERM CF 1967

291

Course Enrollment Total Number of
Rases at Which Taught

Management 388 9
Education 283 12
Economics 176 4
American Foreign Policy 107 4
Engineering for

Aerospace Management 93 3
Psychology 91 3
Diplomacy 75 2
Physiology of Aerospace

Management 72 4
Accounting 66 4
Sociology 54 4
Human Reliability in

Aerospace Management 51 2
Public Administration 49 L)
Chemistry and Physics

of Aircraft/Missile

Propellants 32 1
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EDUCATION PROGRAM SURVEY

Name of college or university.

“Title of course.

Identification number of course:

Circle the word 1dentifying the level of the course: indergraduate
graduate

Number enrolled 1n course during fal) term of 1967:

Reading requirements:
(1) Books

On the attached sheet give the title, author, and copyright date
of each book on the instructor's required reading list for this course,
ldentify the sheet by course number, If there is no required reading
st of hooke, write ""N/A'" in the block below:

Note- If the list includes the prescribed text for the course,
insert the word text in parentheses after the title of
_ the book. -

On an attached sheet give the title, author, and copvright date
of each hook on the instructor's recommended reading list for this
course. ldentify the sheet by course number. If there is no recom-
mended reading list of books, write "N/A" in the block below:

(2) Periodicals and newspapers

On an attached sheet give the title of each periodical and news-
paper on the instructor's required reading list for this course. If there
19 no required list of periodicals and newspapers, write "N/A'" in the
block below.

On an attached sheet give the title of each periodical And news-
paper on the instructor's recommended reading list for this course, If
there 13 no recommended list of per1.od-1 cals and newspapers, write
“N/A'" in the block below:
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Labrary services responsibility,;

(1) What responsibilities, 1f any, have been assumed by the college
or university offering this course, with regard to supplving library ser-~
vices, resources, or financial aid to the base librarv in support of the

course?

(2) What special responsibilities have been assumed by the Educa-
tion Services Office with regard to supplving library services,
resources, or financial aid to the base library 1n support of the course?
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SURVEY OF BASE LIBRARIES SUPPORTING
EDUCATIONAL PROGRAMS OF CIVILIAN INSTITUTIONS

numbher

Librarian respons«ible for preparing this report.

{Mrs.,, Mrs., Miss) - circle one

I, Book:

STEP 1. Refer to Book List 1A,

Indicate by 2 check mark in the appropriate block next to
eiach item whether (1) the book is 1n your library collection, (2) the
book 18 not a part of your library collection but has beer made available
to your library by another Lybrary or by the civilian institution that
offers courses at your base  (3) the book is inclnded on a purchase
order placed by your Iibrary prior to receipt of this questionnaire, or
{4) none of the other three possible answers applies. If the item 1s
available in more than one copy, specify in the fifth block the tota)
numbe r of copies. (Note: An eqgiuivalent unabridged edition of the same
hook by a different publisher, or a revised edition of the same book, is
acceptable ag a substitute for the specified edition, )

STEP 2. Refer to Book Last 1B.
Follow the procedures used for Book List 1A,

STEP 3. Refer to Subiect Category Last 1A,

Using an ordinary ruler, measure the combined thickness of
the shelflist catalog cards within the range of Dewev Decimal numbers
g'ven for #ach subiect category. Indicate in the column to the right the
tota) number of inches of thickness of the shelflist card« for each range
of numbera, List additional fracthone of 1/4 inch or more. If the
thickneas of the shelflist cards within a suhject category 1s less than
one inch, count the actual nnimber of shelflist cards for that subject
category. Enter this number in the far- right block.

STEP 4 Refer to Subject Category L:st 1B.
Using the first inch nf the shelflist catalog cards within each
range of Dewey Decimal nimbers, enter the total number of titles that
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have a copvright date of 1962 or later. Exclude those that are desig-
nated mvenmite literature.  If the thickness of the shelflist cards within
a subrect category, as represented by the range of Dewey Decimal num:
bers, 18 less than one inch. count the cards and enter the total number
of title s within the category and then the nimber of those titles that
have a copyright date of 1962 or later.

1T Periodicals and Newspapers

STEP 5. Refer to Periodical and Newspaper List 1A,

vachitem whether (1) vo—uﬁbr—a?;‘haq a subscription to it (2) your
library does not have a subscription to the item, but current issues
arc macd. available to vour library hy another librarv, by the civiban
inatitution that offers courses at your base, or through the USAF Maga-
zine Kit program_ (3) a subscription to the item is included on a pur.
chace order placed by your library prior to receipt of this questionnaire.
or (4) none of the other three possible answers apphes. In the fifth
block to the right, give the earliest date (month and year) of a substan-
tially unbroken run of the item, provided 1t is in your library collection
or on loan to your hbrary,

STEP 6. Refer to Periodical and Newspaper List 1B.
Follow the procedures nsed for Periodical and Newspaper
Last 1A,

11, Indexes and Abstrag_ﬂ_

STEP 7. Refer to Index and Abstract Last 1A,

Indicate bv a4 check mark in the appropriate block next to
cach item whether (1) your hibrary has a suhscription to it, (2) your
Librarv does not have a4 subscription to the 1tem, but current 1ssues are
made svatlable to your library bv another bibrary or by the civilian in-
<titution that offers couraes at your base (3)a subscription tn the
1tem 14 1ncluded on a purchase order placed by vour library prior to re
ceipt of this questionnaire. or (4) none of the other three possible
anewers applies. In the fifth block to the right, give the earliest date
{year onlv) of a substantially unbroken run of the item, provided 1t is in
vour library collection or on loan to your library.

STEP 8. Refer to Index and Abstract List 1B.
Follow the procedures used for Index and Abstrict List 1A,




IV. Dictionaries

STEP 9. Refer to Dictionary List 1A.

Indicate by a check mark in the appropriate block next to
each item whether (1) your hb:a—r; has the dictionarv irn its collection;
(2) the dictionary 18 not a part of your collectyon but has been made
available to vour lbrary by another library or by the civiliar 1natity.
tion that offers courses at your base, (1) the dictionary is included on a
purchase order placed by your library prior to rece pt of this question-
naire’ or (4) none of the other three possible answers applies.

STEF 10. Refer to Dictionary List 1B.

Follow the procedures used for Dictionary List 1A, If any
dictiorarv on Dictionary Last 1B is in vour librarv collection or on loan
to vour library, enter 1ts copyright date in the fifth block to the right,

V. Encyclopedias

STEP 11. Refer to Encyclopedia List 1A.

Indicate by a check mark in the appropr:ate block next to
each item whether (1) your ]ibm.has the encvclopedia in its collec -
tion, (2) the encyclopedia is not a part of your collection but has been
made available to your library by another librarv or bv the civilian in.
stitution that offers courses at your base, (3) the encyclop~dia 1s in-
clided on a purchase order placed by your hbrarv prior to receipt of
this questionnaire or (4) none of the other three possible answers
appli««. If the encyclopedia 13 '\n your ibrary collection or or loan to
vour bibrary, enter its copyright date »n the fifth block to the right,

STEP 12. Refer to Enclyciopedia List 1B.
Follow the procedures used for Encvclopedia List 1A,

V! Professjonal Reference Assistance

STEP 13. On the line below, state the total rymber of hours each week
during which the librarv is open to the pabl-c.

D e e L L b R = RN A

STEF 14. On the line below, state the 1ot ¢l n . mbs r of hours e ach week
during which a profes<ional bibror-an s v o lahYe fur sofer.

ence assistance .

(Note. For purposes of this atudy |, : professinnat Librar-an 16 one whe

bolds a degree ir hbriry screnc: from o vatrors v avcved tad bhvsy sy
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school, or who has successfully completed at least 24 semester hours
or 36 quarter hours toward such a degree.)

STEP 15. On the line below, state the number of days each week during
whichthe library offers professional reference service at
least three hours after the close of the official duty day. (Note: For
purposes of this study, professional reference service 1s that which 1s
made available by a professional librarian who is present *n the librarv.)

-

STEP 16. On the line below, state the number of professional librariars
authorized for your library.

VII. Supplemental Data

STFP 17 On the line below. state the number of square feet of floor
space in the reading area of vour library

~

STEP 1R  On the line below, state the seating capacity of vour library.

STEP 19 Indicate by a check mark on the appropriate line below
whether patrons have access to microtext materials 1o your
Library.

{ves) (no)

STEP 20. 1f the answer to STEP 1913 yes, indicate by a check mark on

the appropriate linc below whether your Library has each of
the named resources,.

a. wmicrofilm reels

(ves) (nro}

b microfiche panels

(yes) (no)




¢. microfilm reader-printer

{yes) (no)

d. microfiche reader-printer

(yves) --_(no)

STEP 21. On the lines below, enter the Fiscal Year 1967 and Fiscal

Year 1968 budget allocation, from appropriated arnd non-
appropriated funds, for vour library in each of the named categories.,
Estimate 1n the event precise apportionment 1s unknown,

{\BP_I_QPrJateg Nonap_m'_opriateci
a. Fiscal Year 1967 Funds Funds

(1) bocks

(2) periodicals and
r wspapers

{3) oindery

b. Fiscal Year 1968

(1) books

(2} periodicals and
newspapers

{3) bindery

STEF 22. Give the names and Jocations of other hbraries within a rady -

us of 50 miles of your base hbrary, where military personnel
from your base have zccess to professional reference assistince,
collegi -level resources, and borrowing privileges at no cost to the in-
divaidunl,

Name of Labrary Location D-s1ance

Name of Labrary Location Distance




VIIT. Questsonnasre Completion

STEP 23. Estimate the number of man.
gut stionnailre,

hours spent wn compl ting ths

i
i}
i
!
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Subject Category

1A

Last

(2)

(i)
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Subject Category
Lyst 1B




Perodical and Newspaper

Lst

1A




349

Pueredical and Newsgpaper

st 1B

Ia

(5)

e




Indes and Abstract

Last 1A

‘ Readers! Guide to Peryodical

Literatuyre (unabridged

edition)

Arr University Library Index

to Malitary Periodicals

Socsal Sciences and

dumamties Index

Apphed Science and
Technology Tnde-x

PAIS (Pubtlic Atfaars
")fOI‘h“:ﬁt]Qn S«rvicel
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Dictionary List 1B
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Suhstitiyte 11 em

Suhstitute 1tem

Sibstitute 1tem

“If your bibrarylhas a specialiped difctionaty other thah the one named
for any of the sybject categorips, white the hitle|of thfl dictronary and
1ts copyright date, as well as fhe subject dategory thaf yvou fec!l 1t

covers, in one df the ‘substitite itefn'' blokks.




Incyciopedia List 1A

Enc clopaedia Britannica

Encyclopedia Americana

Collier's Encyclopedia
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Encyclopedia List 1B

Substitute item

Substitute item

Substitute 1tem

*1f your library has a specialifed enfylcoppdia gther fhan the one
named for any of the subject cgtegorfjes, wpite the title of the encyclof
pedia and 1ts copyright date, as wellias thd sub]fct cAtegory that you
feel 1t covers, if one of the ''shbstityte xtejp" blocks.
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Specialized Indexes and Abstracts

Graduate Course

Aecronautics

Astronautics, including
Aerospace Sciences

Astronomy

Biology. including Life Science

Business Admmmistration,
including Management

Chemastry

Civil Engineering

Economics

Index or Abstract

STAR (Scientific. Techmical and
Aerospace Reports)

and
IAA (International Acrospace
Abstracts}

STAR (Scientific Technical and
Aerospace Reports)

and
IAA (International Acrospace
Abstracts)

Meteorolcgical and Geoastro-
physical Abstracts

Biological Abstracts

Business Pcriodicals Index

Chemical Abstracts

Engineering Index

and
Applied Science and Technology
Index

Social Sciences and Humanities
Inde x

oy
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Specialized Indexes and Abstracts (conlinued)

Graduate Course

Electrical or Electronics
Engineering

English Literature or
American Literature

Education

General Science

Geology

Histcry

Index or Abstract

Electrical and Electronics Abstracts

and
Engineering Index

and one of the following:

{a) Applied Science and Technology
Index

{b) U. 8. Government Research
and D« velopment Reports Index
{former title Government Wide
Index to Federal Research and
Development Reports)

Book Review Index

or
Book Review Digest

and one of the following
(a) Essay and General Literature
Index
(b) Social Sciences and Humanities
Index

Education Index
and
Psychological Abstracts

Applied Science and Technology
Index

Meteorological and Gecastro-
physical Abstracts

Historical Abstracts

] :

e o LAt sttt it b ad v
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Specialized Indexes and Abstracts (continucd)

Graduate Course

International Affairs,
including Political Science

Mathematics

Meteorology

Physics

Psychology

Public Administration

Sociology

Index or Abstract

Intc rnational Political Science
Abstracts
or

PAIS (Public Affairs
Information Service)

Meathematical Reviews

Meteorclogical and Geoastro-
physical Abstracts

Physics Abstracts
or

Nuclear Science Abstracts

Psychological Abstracts

Business Periodicals Index

Social Sciences and Humanities
Index
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Specialized Dictionaries
Graduate Course Dictionary
Aec¢ronautics United States Department of the

Air Force's Glossary of Standard-
ized Terms

and
(a) Elsevier s Dictionary of
Aeronautics

or
{b) AGARD Aeronautical Multi-
lingual Dictionary

Astronautics. including Dictionary of Guided Missiles and
Aerospace Sciences Space Flight (Van Nostrand)
or

J. L. Nayler's Dictionary of
Astronautics

or
NASA's Short Glossary of Space
Terms

Biology Abercrombie s A Dictionary of
Biology
or
Henderson and Henderson s A
Dictionary of Biological Terms

Business Administration, Clark and Gottiried s Dictionary
including Management of Business and Finance {Crowell)
or

Encyclopedic Dicticnary of
Business Finance {Prentice-Hall)

Chemistry Encyclepedia of Chemical Tech-
nology tinterscience)
or
Condensed Chemical Dictiona ry
{Reinhold) or

Van Nostrand s International
Encyclopedia of Chemical Science
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Specialized Dictionaries {continued)

Graduate Course

Civil Engineering

Education

Electrical or Electronics
Engineering

English or American
Literature

General Science

Geology

Mathematics

Dictionary

Thesaurus of Engineering Terms
(Engineers Joint Council)

Good's Dictionary of Education
(McGraw -Hill)

Oldfield's The Practical Dictio -
nary of Electricity and Electronics
or
Roget's A Dictionary of Electri-
cal Terms
or
The International Dictionary of
Physics and Electronics
(Van Nostrand)

Beckson and Ganz's A Reader's
Guide to Literary Terms: A
Dictionary

Van Nostrand's Scientific
Encyclopedia

Glossary of Geology and Related
Sciences (American Geological
Institute)

Karush's The Crescent Dictio-
nary of Mathematics {Macmillan)
or
James' Mathematics Dictionary

(Van Nostrand)

or
International Dictionary of
Applied Mathernatics
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Specialized Dictionaries (continued)
Graduate Course Dicticnary
Metcorology Meteorological Glossary (London
H. M. Stationery Officej
or

Huschke's Glossary of Meteorology
{American Meteorological Society)

Physics Glossary of Terms Frequently
Used in Physics and Computers
{American Institute of Physics)

or

Ballentyne and Walker's A Dictio-
nary of Named Effects and Laws
in Chemistry, Physics and
Mathematics

Psychology Baldwin's Dictionary of Philosophy
and Psychology {Macmillan)
or
English and English's A Compre-
hensive Dictionary of Psychological
and Psychoanalytical! Terms A
Guide to Usage

Sociology Fairchild s Dicticnary of Sociology
or
Young » Dictionary ot Social
Welfare
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Specialized Encylopedias

Graduate Course

Acronautics
Astronautics, including

Aerospace Sciences

Astronouy

Biology, including
Life Science

Chemistry

Civil Engineering

Education

Encyclopedia

McGraw-Hill Encylopedia of
Scicnce and Technology

Audel's Encyclopedia of Space
Science

Space Encyclopedia: A Guide to

Astronomy and Space Researcn
or

Larousse Encyclepedia of

Astronomy

Gray s Encyclopedia of the
Biological Sciences

Encyclopedia of Chemical Tech-
nology (Interscience)

or
Encyclopedia of Pelymer Science
and Technology (Interscience)

or
Van Nostrand s International
Encyclopedia of Chemical Science

Jones and Schubert's Engineering
Encyclopedia

Smith's The Educator s Encyclo-
pedia (Prentice-Hall)
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Spraahised Bncyclopedmg_ {ventinaed)
Graduate Cuurse ‘ Encyclopndia
General Science McGraw. 1hil Encyclopedia of
Science and Technology
or

Harper Eancyclopedia of Science

Geology Larousse Encvclopedla of the
Earth

Mathema-ics Universal Encyclopedia of
Matiemutics

Meteorolugy McCiraw-Hil} Encyclopedia of

Science and Technology

Physice Encyclopaedic Dictionary of
: Physics (edited by James Thewlis)

Psychnlogy Encvclopedia ot the Social
Sciences tedited by R. A,
Seligman) (Macmillan)

Sociviogy Encvclopedia of the Social
S<iences (edited by R A,
Seligman) («Macmillan)
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The five base hbraries of Air Ferce Sysiems Command which
met the criteria for participation in the survey were those it Eglin Air
Force Base Florida., Hanscom Field, Massachusetts Holloman Air
Force Base New Mexico. Kirtland Air Furce Base, New Mexico. and
Patrick Air Force Base. Florida. Although these libraries were not
able to participaic in the survey, a lirnited amount of information a*
them was obtained through the ofiice of John L Cook, Dircctor of Air
Force Library Service.

Infermation aboul three of the libraries was derived almost
exclusively from their Semiannual Library Reports of January 1, 1967,
ts June 30, 1967. 1In the case of the other two hbraries. data from
other sources than the Semiannual Library Report enabled the writer
to prepare an evaluation s:milar to that completed on the scventy-one
pertivipating libraries. Even so. the latter information was not veri-
fied by the writer, who made no attempt to communicate directly with
the base education services officers or base librarians.

The Eglin Air Force Base Library Semiannual Library Report
for the period January | through Jure 30, 1967. indicated that the
Jibrary was authorized two professional librarians. had spent $7, 872
on boucks and subscriptions, had 33,267 shelflisted items 690 period-

ical subscriptions and 100 newspaper subscriptions. It had a seating

o bt e

PR
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capacity of 34, and occupied an area of 3, 500 square feet. ! Its college -
level, off-duty education program was with Florida State University.z

The Semiannual Library Report of Holloman Air Force Base
Library for the same period indicated that the library was authorized
one professional librarian, had spent $4, 635 on books and subscriptions,
had 20, 599 shelflisted items, 345 periodical subscriptions and 27 news -
paper subscriptions. It had a seating capacity of 60, and it cccupied an

area of 4, 126 square feet. 3 It supported an undergraduate program with

New Mexico State University and a graduate program with the Univer-
sity of New Mexico.?
The base library of the Air Force Eastern Test Range, Patrick
Air Force Base, stated in its Semiannual Library Report for the period
cited that it had one professional librarian, had spent $4, 581 on books

and subscriptions, had 32, 297 shelflisted items, 385 periodical sub-

scriptions and 10 newspaper subscriptions. It had a seating capacity

1.I-Sglin Air Force Base, Florida, Semiannual Library Report,
January 1, 1967, to July 1, 1967.

ZLetter, Colonel Williarmn G. Barton, Directorate for Person-
nel Training and Education (AFPTRE), Headquarters United States
Air Force, to the major air commands and separate operating agen-
cies, May 5, 1967, "Major Post-Secondary Program Opportunities, "
and Attachment 1 thereto.

3Holloman Air Force Base, New Mexico, Semiannual Library
Report, January 1, 1967, to June 30, 1967.

4Coclonel William G. Barton, loc. cit.
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of 128, and occupied an area of 11, 200 square feet. 5 The base offered
an undergraduate program through Rollins College and a graduate pro-
gram through Florida State University and one through the University
of Florida. J

' Based on the data that were made available through the Director
of Air Force Library Service, an evaluation of the Hanscom Field
liibrary was conducted in the manner used for the participating
libraries. There were no known required or recommended reading
I:sts of instructors in the entirely undergraduate program conducted
by the Metropclitan College of Boston University. The total enroll-
ment was sixty-six. Courses taught included American history,
freshman English, principles of sociology and general economics.
The library had a minimum of one hundred book titles in every sub-
ject category. It had at least twenty current titles in every subject
category. There were no periodicals or newspapers on instructors’
required or recommended lists of readings. There was an available

copy of Readers  Guide 1o Periodical Literature, ac well as a copy of

the Air University Library Index to Military Periodicals. A copy of

Social) Sciences and Humanities Index and one of Applied Science and

sPatrick Air Force Base, Florida., Semiannual Library Report.

Jarnwary 1l 1967 to 'ulyl, 1967,

bColone! William G. Barton, loc cit
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Technology Index were also available. The library held copies of

Webster's Third New International Dictionary, the Random House

Dictionary of English Usage and Webster's New International Dictio-

nary, second edition. A current copy of each of the following

encyclopedias was also on hand: Encyclopaedia Britannica, Encyclo-

pedia Americana and Collier's Encyclopedia. The one librarian

authorized provided reference service forty hours weekly, but none
after normal duty hours. A substantially unbroken run of Readers'

Guide to Periodical Literature, covering a three-year period, was in

the collection. The reading area of the library covered 2, 800 square
feet of floor space and had a seating capacity of 46. No microtext
materials were available. In fiscal year 1967 the library at Hanscom
Field had a budget allocation of $1, 945 in appropriated funds and $675
in nonappropriated funds, or a total of $2, 620. The dollar allocation
per enrollment was $39.70. In fiscal year 1968 this library had a
budget allocation of $4, 476 in appropriated funds and $699 in nonap-
propriated funds. The total, $5, 175, provided a dollar allocation of
$78.26 per enrollment. The library resources were supplemented
by those of the Boston Public Library. Had a rating been rendered
on this library, it would have been in the category of satisfactory.
based on a percentage score of 68.

Similar data were made available on the Kirtland Air Force

P
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Base Library by the Director of Air Force Library Service. There
was no reading list of required books, as far as the instructors of the
undergraduate programn offered by the University of Albuquerque were
concerned. Of the thirty-two books on recommended reading lists,

the library had four. Courses taught included freshman English,

B e

educational psychology and a survey of Eaglish literature. In regard

to the curriculum-related subject categories, the library had a mini-

mum of cne hundred book titles in every subject category. It had at
least twenty current titles in every suhi~ct category. There was no
required reading list of periodicals and newspapers. One periodical
was listed for recommended reading. and it was not available in the

library. The library did not have a copy of Readers' Guide to

Periodical Literature, the Air University Library Index to Military

Periodicals, Social Sciences and Humanities Index, Applied Science

and Technology Index or PAIS (Public Affairs Information Service).

1t did have a copy of Webster's Third New International Dictionary

but not the Random Housc Dictionary of English Usage or Webster's

New Internationil Dictionary. second edition. Copies of the following

encyclopedias, in 1962 or later editions, were available. Encyclo-

paedia Britannica, Encyclopedia Americana and Collier's Encyclo-

pedia. One librarian was authorized during the period covered by

the survey. however, an additional librarian position was reported
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to be authorized on July 1, 1968. At the time of the survey, only
twenty-five hours of professional reference assistance was available
to patrons weckly, and this did not extend to hovrs after normal duty

hours. Back issues of Readers' Guide to Periodical Literature,

covering a three-year period or more, were not available. The
reading area of the library included 1,500 square feet of floor space
and a seating capacity of 60. No microtext materials were available.
In fiscal year 1967 the budget allocation for books, periodicals and
newspapers was as follows: $7,400 in appropriated funds and $2.700
1n nonappropriated funds, or a total of $10,100. Since the enroli-
ment totaled 58, the dollar allocation per enrollment was $172 41.

In fiscal year 1968, the budget allocation for books, periodicals and
newspapers was as follows: $8, 500 in appropriated funds and $3, 800
in nonappropriated funds, or a total of $12, 300. The dollar alloca-
tion per enrollment was $212.07. The Zimmerman Library of the
University of New Mexico was available to Air Force students from
the base. Had a rating been rendered on this library, it would have

been in the category of unsatisfactory, based on the percentage score

of 33.
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