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Abstract

of

THE REPORTING OF TERRORISM BY THE MEDIA

by

Steven E. Hodgkins

Statement of Problem:
.. Over the past two decades, the Impact of terrorism has significantly

increased. The acts themselves have become drastically more brutal. In
order for terrorists to achieve their goals and instill fear, they must spread
their message. The news media of the free world is the vehicle terrorists
have selected to transmit that message. Some agree the media is being
manipulated by terrorists, in that terrorist attacks have been designed
specifically for the news cameras, and the press cannot ignore the
action-packed drama terrorism produces.

Some believe publicity given to terrorists increases the likelihood of
future acts of terrorism. Others find fault with journalists for the way
they report terrorist incidents. Still other experts feel the news media aids
in assuring the safety and release of hostages. The goal of this study is to
examine the subject of media-covered terrorism and to determine if we
are proceeding in the proper direction In reporting on terrorist violence.
Sources of Data:

Information for this research comes from the available professional
journals and periodicals, books written by experts In the fields of
terrorism, journalism, law enforcement and psychology, and various
newspaper and magazine articles. These diverse disciplines provide a
well-balanced account of the major issues involved with the topic. -,

Conclusions Reached:
Terrorism has been successful In the past and it is safe to assume-- -

terrorism will continue well into the future. Both terrorists and the media a Pe

benefit from each other. Responsible journalism is a must, but terrorismo '0
should be reported and not supported. It is highly unlikely our news medla ' 4 E

,tlwill be censored by the government, but self-imposed reporting guldellnes - -

are needed and must be followed by journalists.
Future research is needed to determine the psychological implications ton/

involved with the viewing of extensive terrorist violence on television. lity_-408.°
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Abstract

of

THE REPORTING OF TERRORISM BY THE MEDIA

by

Steven E. Hodqkins

,taterrent of Problen

Over the oast two decades, the impact of terrorism has siqnificantly

;rcreased with respect to the amounts of terrorist violence exerienced in

earlier years The acts themselves have become drastically brutal

Wwadavs, terrorists have no respect for life or limb, they choose to kill

ndi~s:rirat) in order for terrorists to achieve their goals and instill

fear, they must spread their message The news media of the free world is

the vehicle terrorists have selected to transmit that message Some agree

the rriedia is beinq manipulated by the terrorists, in that terrorist attacks

have been designed specifically for the news cameras, and the press cannot

qnore the act ion-packed drama terrorism produces.

Some experts believe the publicity given to terrorists increases the

'di elihc,od of future acts of terrorism. Others find fault with the manner In

which iournalists report terrorist incidents. They believe terrorists are

*Torif;ed. their acts sensationalized, and the extent of coverage and

*oeculat ion actually endangers hostaqes and hampers rescue efforts StlIl

,e- .:,ert, feel the news media aids in assuring the safety and release of

'.,e The qoal of this study is to examine literature on the sublect o

l -:er J terrorl rn and to determine if we are proceedino in the
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proper direction in reporting on terrorist violence

Sources of Data

Infornation for this research comes from the available professional

ournals and oeriodicals, books written by experts in the fields of

terrorism, journalism, law enforcement and psychology, and various

newspaper and magazine articles These diverse disciplines provide a

well-balanced account of the major issues involved with the topic.

Conclusions Reached

Terrorism has been relatively successful in the past. It is a cost
efficient way for small groups and countries to make their views known and

to cornpete on a more level basis with stronger entities. It is, therefore,

safe to assurne terrorism will continue to be a major problem in the future.

Both terrorists and the media benefit from each other. Responsible

jourra~s m is a must, but terrorism should be reported and not supported. It

is hiqhl1- unlikely our news media will be censored by the government, but

self-irnposed reporting guidelines are needed and must be followed by

ournal its

Future research is needed to determine the psychological implications

involved with the viewing of extensive terrorist violence on television
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CHAPTER I

Introduction

Terrorist attacks have increased dramatically throughout the world

These activities have recently been more brutal and, of course, extensively

covered by the news media. Terrorists by their very nature seek to instill

fear and gather support for their causes. Thus, the more comprehensive the

coverage of such events, the more successful the terrorists become in

achieving their goals. "The object of terrorism," as Lenin once said, "is to

terrorize. In order to do so it has to send a message to those who are to be

terrorized" Terrorist groups have been able to exploit the news media,

especially the television networks, into broadcasting their propaganda. In

doing! so, this attention not only increases fear, but also the potential for

other, sometimes rnore sensational acts of violence. It can be said that a

repetitious effect takes place, spurring on the continuance of similar or

even more devastatinq terror-related actions.

A major consequence resulting from extensive media coverage of

terrorism is the exportation of violent techniques which, in turn, often

trigger similar extreme actions by other individuals or groups. An expert ii

this field, Richard Clutterbuck, stated, "Ideas travel., through the normal

news media.., people watching and listening to the reports get ideas about

doin the same thins themselves That is, the more publicity given to bomb



z,(ares, the more bomb sca~res there are likely to eana reI(ports aou

h i a c ing 1e ad to more(, plIa ne h i lack i ngs

Brian 1-1 Jenk~ins, an expert on terrorismn for the Pard Corporatior,.

rie n t iored that terror ists depend on the news media to r each their audie-nce

Because r(eportinq news is the primary role of the media, they are ofter,

plaed in an uncomfortable position by appearing to be an accomnplice to- t -e;

terror 15t- om say that by their reporting, the media actually exaqqjeratP-.

the, Droblemn of terrorism thereby provokinq overreaction, providina a kleqree-

;eq&it1FrrKi(y, uonr themn, and inspiring others to become terrorists

The electronic,- media, more so than, print media, influences. [pjbl 101'

Qrroi K Jefininci which national and international issujes: become

-j~ilaiit, ind -rhapes public debates by the television imiaqes conveyed to

the Arnerncar, aud ienc e 5malIl clIandest ine gr oups man iDulIat e our
N soriitictedcommn-unication techology to obtain immediate publicity and

Cilobal coveracqe as a means to gain their particular political goals- At the

atmne t imre. thtis: technology facilitates, the regional and global spreadinq of

terrorism, particularly generating imitative behavior by other dissatisfied

10,up -4 If these statemnents are truje-- that excessive public ity supports

We co al (,f terrori-Jts and increases the likelihood of future terrorist acts,

f- ceaiq of 'sc vnsbe cancelled? Should blackoutsz be impos-ed

a free- d emrnacy such as the United States, the people have many

t: t ( 1 cI ht f 'ne of these is the First Amendment to the U S

A 4 t 111 WhI1 i*,:eur s the freedom of sp) eech and the i iqht to a fre'

FHi 1(i~ terriori-t s ituat ions, would ne ws- blacO out be iL vica.t ion of

I e Fist Ainerlment Somne schol-ars5 arqup no. while othet f firm lv b~elit~v

pubtou ntai'sthe r icht to be kep:t informredrc3A re
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situation or circumstances

A direct relationship seems to exist between the news media and

terrorists The two groups seem to feed off of each other in a symbiotic

fashion and therefore enhance their continued existences. Both groups have

something to gain by engaging in their respective activities. Terrorists

hooe to brino about change by employing negative enhancement and spreading

fear, while the media wishes to increase their ratings by reporting bizarre

arc, captivatinq information. Is the freedom of the press being abused by

.:j2re:,.y.e ournalists who sensationalize their stories? Is it possible that

' ,i ,ns-ble iourralism is being overlooked and some reporters are giving

db~iftv to the terrorist groups'?

Aiother rnalor controversy exists over whether the media actually

*-,e]us or hinder-s the situation while providing their live "on-scene"

zoeraoe In many cases, terrorist experts and responding agencies argue

that the rnedia hampers rescue efforts and often places the lives of the

rescuers and hostages in danger. Professionals in the field of journalism

disagree and state their coverage is vital in dissiminating valuable

information to the public so they can be informed of the facts as they

happen. Some journalists also claim they have helped bring an end to

terrorist/hostage episodes because their efforts have been able to create

stronq public opinion against terrorism, and by putting pressure on

covernrnent officials to act swiftly in resolving these situations.

This study will be a research of available literature on Key issues

-- rroundino the relationship of ter-orism and how it is reported by the

-media. The oolicies, procedures, arcguments, and positions of terrorist

e ,erts, law enforcement officials, and media representatives wfli be
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cornpiled and compared. Then, recormrrendations will be rnade for the future

handlino and reporting of terrorist incidents.

Statement of Problern

Interest in this topic has increased in recent years. A Gallup study

cornrmissioned by the Times Mirror Company was conducted in the Summer of

1986. They found, "No single press issue has caused more debate during the

80's than the news media-terrorism relationship." In fact, when asked how

they felt about the way news organizations covered international acts of

terrorism, an incredible 98% of the public responded. 5 (See appendices A, B,

C, D, E, F and G). The news media has a delicate and important task to

Derforrm. It is also true, violence by terror is a reality and may become

more of a threat in the future. To limit the success rate of terrorists and to

assure the safety of hostages and responding forces, we must study all

available options relatinq to the reporting of terrorist activities and make

the r tecessai*v adjustrments to our current way of conducting business.

Purpose of Study

The purpose of this study will be directed towards understandini the

riany controversies surrounding the topic of media--covered terrorlsrn and

, its irnplicat ions. Both rnedia and terrorism experts must become aware of
'::

one another's responsibilities so they can perform their specialized tasks 1n

harmory ard ultimatelv attemp.mt to qain better control over this

4r tLr[at rr-fl phenrienon r ) rowr, as. terr crism Presently. these two fhelj;
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seem to have a better success rate at combating each other than they do in

controlling terrorism

Scope and Limitations of Study

This study focuses on important issues and the viewpoints of

professionals in the fields of journalism, terrorism, politics (both national

and international), law enforcement, and psychology. The practice of

terrorism affects an almost unlimited array of disciplines, but this

research will be limited to only the major areas expressed above. This

study will identify and discuss these important issues which must be

addressed in order to concentrate on a more successful solution in the

reporting of terrorist attacks. An attempt will not be made here to study

the psychodynamics of terrorist groups, their motivations, or ideologies.

The major concern is the relationship of the media and terrorism, and the

implications of techniques used by journalists when reporting terrorist

Violence.

The scope of this study will include a systematic review and a

comparative analysis of literature pertinent to the subject matter.6 The

documentation gathered spans the previous ten years; this period is

considered the most active and controversial concerning the media and

terrorism Studies and articles on this topic are abundant and

thought-provoking. The findings of this research will provide the reader

with an objective analysis of media-covered terrorism
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Procedure and Methodology Used in Study

The majority of materials used to compile this work were taken from

an extensive survey of the available professional journals in the fields of

terrorism, journalism, law enforcement, and psychology. Other sources

were periodicals, books, scholarly studies, and surveys on this topic.

In reviewinq the particular writings of the four fields, a more

thorough and objective approach was be taken in the construction of this

thesis. A review of only one of these fields would provide a study with

limited scope. Therefore, a concerted effort was made to present the

viewpoints of leaders in each of these major disciplines. By providing the

various positions of those concerned, one will quickly become familiar with

the many emerging issues and controversies surrounding this issue. This

study will take the shape of a comparative content analysis.

Definition of terms

I First Amendment. "Congress shall make no law respectinq an

establishment of religion, or prohibitinq the free exercise

thereof; or abridging the freedom of speech, or of the press,

or the right of the people peaceably to assemble, and to

'-7petition the Government for a redress of grievances

ii Lotage "A person given or held as security for tMe Performance

of certain actions, promises, etc , by another

- Jourinalism. "The occupation of reportinq, writinq, editinq,

photora hinc, or broadcastinq newc or !. corductinq -in

4..

'" k, L. . -1.:- .". - . .- -.,% .".* .* __4-." 9:J." "o. 9:°..o,9 .-.:KQ ".*%*% -, -. . .- .- - .- ~ -,• 
°

. '
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news organization as a business,"9

4. Sensationalism: "Subject matter, language, or style designed to

amaze or thrill.' 10

5. Symbiosis: "The living together of two dissimilar organisms," (or

groups), "especially when this association is mutually

beneficial." 11

6 Terrorism by Grant Wardlaw '..terrorism is the use, or threat

of use, of violence by an individual or group, whether acting

for or in opposition to established authority, when such

action is designed to create extreme anxiety and/or fear

inducing effects in a target group larger than the immediate

victims with the purpose of coercing that group into

acceding to the political demands of the perpetrators" 12

Organization of Remainder of Study

This thesis is comprised of four separate chapters Chapter I is the

introduction to "The Reporting of Terrorism by the Media." Chapter II

contains the review of literature pertaining to this topic, includinq

professional )ournals, periodicals, books, and magazine and newspaper

articles The principal theme deals with issues and controversies as

e.,ressed by the experts Chapter II is a listing of specific

t&-t~aeiterrori t iriciderits which were either helped or hindered by the

i-ediasz, actioi,7s, In Chapter IV, a series of conclusions are drawr, fronm thri,

•tud' It preserts recommendations for dealinq with the enori.nous pmotlem?

-:oU, ate'] w ith the rmedia cover ace of terrorism
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CHAPTER I I

Literature Review and Controversial Issues

Background and Historical Review

When analyzing the background and historical literature dealing with

rnedi a- covered terror ism, two basic, but significant themes always enter

the oicture one is that the media with its excessive and irresponsible

civea~of terror ist acts, actually assists the terrorists in achieving their

dt -zired )Oal5 D few years ago, the western world was led to believe that

varicifus QIrouDs such as the Baader-Meinhof gang, the Japanese United Red

4.Ariny, anid the Syrrbionese Liberation Army, to name a few, were substantial

-inJ larc Pr than life Their actions and demands were given excessive

attention by the press The West was captivated' The most ironic aspect of

trhe whole situation was these qroups- were only comprised of between five

aid fifty member', Tteir biggest achievement wa-- the enormous publicity

U&-'towtd uprio themn Ferrorists attempt to make themselves credible by

kjaininq our attention This viewpoint is qenerally supported by a majority

if law enfoi'ernent officiaL.c arid terrorist exLnerts For future reference,

fhp(f1) a arid exLef ts will be ref ered to as 'the authorities'" The

- tl1 ; themew is : rese by the- journalism community It I-: based on the

i.&1:i 1 jiht to be inform-ed The i~esbelieves wit h a~curate informat ion.
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the public will make intelligent decisions about the issues. Also, by keeping

the public informed, some journalists feel their investigative techniques

display the horrifying facts of terrorism. In doing so, the viewing audience

collectively abhors the violent acts of all terrorists.

in takinq these two themes a bit further, the authorities believe the

media, through their reporting, influence other terrorists to commit even

rnore sensational acts of terror, and that the safety of hostages is

decreased when live, on-scene coverage is provided. They also suggest

the responding forces are hampered and/or are actually endangered as a

direct result of the actions of armbitious reporters. The authorities contend

if ou lirmit media coverage of terrorist actions, there will be a decrease in

act- of terror They feel this to be true because, as Mrs Thatcher put

it, "The rned)a provides the oxygen of publicity on which the terrorist and

hi acl.er deperd '  The media take exception to this statement as

expressed in an 11 L Stein article entitled, "Covering Terrorism" Stein

cited a fellow iournalist, Thomas L. Friedman. Friedmans comments seem

to accurately sum up the position of the media:

Terrorists are not just dancers waiting for the first reporter to
come alonq History does not wait for the camera The people are
there, the problems are there, the grievances are there, and the
political motivations are there. Hard as it is for is to admit, there
was terrorism before there was the high-speed press He believes
these acts of terrorism will occur with or without the rnedia

He i I. correct in at least one respect Terrorism is not '-,ornthnq new

itc- uojmented that terrorisTm hac, teen practiced thr ouqhout arcient

hi 1 Tr v irinst c'vii zatir-, i k ) riown to man Here ir the 1 98() , law

J.: r, r e nrre t e* i)ef t - t e he: a ause cf t he r' P ut h i t rv t err -r t ic t iv tv
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the facts do point towards a constantly growing symbiotic relationship

between terrorists and the media. Journalism representatives say there is

no concrete evidence to support that claim. In studying this topic, one

irnrnediately becomes aware of the constant arguing back and fourth There

is also however, a middle ground where experts in both fields recognize the

other disciplines' problems and are at least willing to address the

Lossibi lity of a "peaceful co-existence"

Chapter I1 is a literature review of the leading controversial issues as

e ,resced bv the experts. Information for this chapter was collected. and

trer, compiled ir a fashion to provide the reader with a broad persDective on

trie toric of terrorism and the media. This chapter has been broken down

irito rwe separate sections. In these sections, the views and arguments of

the corcerned players are presented and discussed The nine selected

: ti n s a r e

The First Amendment

Hostage Safety

Increasing News Coverage

Censorship of the Media

Terrorist Manipulation of the Press
Encouraing Future Acts of Terrorism

EHtent of News Coverage

Psychological Effects of Viewina Terror-Related Violence

Responible Journal ism

T, ese nine cateqoriees do not cover all of the heavily debated issues

o- . und i rvg this topic, but they do address, the mot- Drorrlinent and more

.rr ro d 'Suutes of our time



First Amendment

The First Amendrment to the U S Constitution is an irrportart

do:.cument, it protects United States citizens' rights of freedom of sneech

ano freedom of the press. James Madison wrote

A popular Government without popular information, or the means
of acciuirinq it, is but a Prologue to a Farce or a Tragedy, or perhaps
both. Knowledge will forever govern ignorance And a people who
mean to be their own Governors, must arm themselves with the
power which Knowledge gives

Mr Mladison clearly states the reasons why both the freedom of speech,

nd freedorn of the press are invaluable for the successful existence of a

fr e and derrocratic nation After all, what Madison and the other

Forefatrers had previously experienced was a suppression of these and other

pri vledaes, or rights, while under British rule Since colonial times, we

na,,e c.rown accustomed to these, as well as other rights, not enjoyed by the

zenc of many foreiqn countries

'When tihe Bill of Rights was created, it was after a continued period of

-trict British domination The colonists were subjected to punishment and

ridicule rY the British Crown for many reasons, one of the oldest was

e.iq us, oreference Another was taxation of the colonies without proper

representation Then the controversy of the Arrerican Revolution was.

r troduced During the entire period of Britisch rule, the colonists were not

jilowec to e their views if they were contrary to those of the

tlowrl ' r:an obviou:,ly see that when the Bill of Riqht,- was. drawn up,

the frarier-, hid set,-iffic i i,jpe -of-the-tirne to protect themselves frorm,

rd t t h c.tori,:al two-hrindred year ()d docurrent be interpreted the

S.o

0* ." . e" " " l '_I l , 
l

te .e ~ 'l e'l]''Zll l~ l ~ '""'€""" €" l~~



:savre tciday as it wa-: when it was originially written-

When dealing with present day terror ismr, some suggest the possibility

-ensorship or: r controlling the press in its reporting of this type of

>lre For various reacions. which will be discussed in later sections,

t I-) argue that because of existing media practices in gatherina and

e~or t intr rori-t inicidenits, the type of news presented may actually be

Sdetr- mriental than beref icial to the viewing audience I n a case such as

*(r,;. :should, thep media's First Amendment protections be re-amended?

i~ju tJ e operaite under controlling guidelines when dealing with

ter rorism' Journalists say no to this suggestion They argue that the

freedJomT Of the Press is the life-blood of their profession Regardless of
;ounalstc mstaesor excessive uses of their positions, the media are

edto the tr add ion of a free Press and its importance to our democratic

formi of government, and are against allowing controls being placed on their

;r, the -as- e of Houchins v WQED, in June of 1978, the press attempted

-e.jL their firs;t ,imendment riqhts_- as their platform after being denied

~5't~rarCi whrenews as.hapein The media wanted entry intco

1Th 'ire whli, VVas rot open to the puiblic This: ca,-e was heard in the

>jL ~ (Or eir uradCief Jijstice 'Warren Burger contended, "Did k QE[) as a

i cr ot tie mnedia have a firs_:t -amendmnent right which, ertit led i t 'f

S sur":r io' that of the nereral Public " ire ansDwer was 3 ',

il' t''e, the right to 3(peii andI the right to outblis-h co not carryv Wit h

rn' t h rin t r A nei d t' 1,1h t t o gatherin rma 1or' It i,1 iroport ant to) note

rat [ Ij~Db C,- 11ndeed e -* luded f ram the p eec a c r ire or dsse

:tr'r th~u I - ar e jaqeIt inq th at th-e r rpss may als1-o h.e e., 1 udjec



trrist attack a crime, and car, it be a div-aster ys rbr

n ma onr problern exists today between la ,w enfc.rcemerit ot t ic. 1 a Is a nd

* I - ~ - t e 'es 1, itepor tin~ onqoinfo terror t i tr~ta s ia ut Ir fr

"nr(d a :r,(ul d r epor t FpifFth format ion, b)ut how sholu 1

th resbe balanced wh~en the i yes of host aqes. are in danqler,

r7 i cf trie respordinq forces are ieolpardized as: a result of

yC Jq ? Te riqht to life is the most basic, and should DrevailI

T r r>2h t tJ free -creech should be limited when the Fight to life is I

ecparif -irt Amnendmnent riclhts should not be considered absolute,

eL i aIPI/ when the potential for inlury or loss .K life exists

Lawrenc~e O rossman of NBC News was asked about exercising

res_-train~ts when covering terrorist events5 -,nd his position is as followsi

'We recounize there is no absolute riqhrt to free press The
-* First Amnendment to the U S Constitution exists not to

benefit the Lress but to protect the public's riqht to know.
There are obvious restraints, which are both appropriate and
reces::sary, that the press -5hould itself impose on its coveraqe

Televisi--on should rnot report information that will endlanqer
either the victimrs of terrorism or those who are trying to put

ri erd~ t o a t er ro r ist episode In) such instances reporters sh' )o UlId
withou t ques t ion seek the guidance of authorities It is also
impormtant not to get in) the way of efforts to end a crisis
Iroimratior about the deployment of forces that would endanger

yies if it oecarne known to the terrorists shoul.jd be withheld9

icded. t-Ir Grossrrar is. -aware of the problems involvedI with thi 3

caesi tuat ion and is will inqi to do s.omnethingl Sc) as__ rot to endarcler liv'e,-

H,:- nr a r ecsrinrsi hi e, r orn-rinr sense approach trc trhe po-r t i nq ,i

om ) anri s- wi l in o i e upA cde inec, yc !i1 aq11' 1eii0ro
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other journalists, opposed to the goverrnent or any other outside group

coming in and setting down policy for his reporters to follow. One problem

with Mr. Grossrians common sense approach is when the on-scene reporter

gets caught up in the heat of a terrorist incident, and because of his or her

zeal for getting a scoop, loses sight of the "common sense approach." In

iournalism, the name of the game is competition. This competition can

often overcorne both the responsible and common sense approaches

Journalist Robin Heid is editor of Metropolitan Magazine and in his

artcile, "Should Government Control Media Reporting of Terrorism?", which

carrie from a debate on the subject, a different perspective of the media's

use of the First Amendment with respect to terrorism was expressed by one

of the debating participants, Mr. Chris Dahle of Metropolitan State College.

He asserted

The First Arnendment is most often envoked for media exploitation
of terrorist activities But we cannot allow the rest of our lives to
be held hostage to blind adherence to the First Amendment, the First
Amendment was never intended to be a tool to be used by the media
to transform critical events into dramativ enterfariment Besides
freedorn of the press, the First Amendment of the Amer,( in

Constitution guarantees us the freedom to. Dr a tie 1, . rell inr we

choose. But that right does not permi t ar AKi L -

sacrifice virgins in public souare3 ve . . t a- .er, t
reasonable limitS to some of our freeloro. ' ' ' tne
rest of our r ights I)

A7 o)re r rqht irriaoine, the de t tl F.itt

i-neridrn r t Qoes frorn one extrerme to the , t-,i, hr, r 1 t tevel :. Ir

bet e Shouuld we st 1c I to the Arrmeridrnerlt a,.. o, h,- A, un l iJ[

ve.ar - ago .Shall we moirf V it to feet pre , r-it 'pa H I- 't Lt

arrended when live-, are Ir ainclert, or when th it rr 1t -, lt r tte



nterest of t. Public The Arnerican people rnairntar te riqht to ue krept

informed, and the experts are wrestling with the question of to what

extent

Hostage Safety

in order for terrorists to thoroughly exploit an act of terror, they must

attract ard hold audiences for as long as possible. One of the best ways to

ac .omn Ii sh thqiS is by kidnapping innocent people and holdincl them

te-,staqe With hostaqes as bargaining chips, terrorists can express their

demands, for tre most part, without fear of an all out attack by counter-

terrorist forces Regardless of whether the terrorists harm the hostages or

rot, they have succeeded in gaining a captive audience. If demands are not

met, hostaqes may be killed. If forces attempt a rescue mission, the

terrorists aqain, may bring harm to the hostages, What effect does

reportinq of the event have in relationship to the safety of the hostages?

The views are mixed

In an article written by terrorist expert Yonah Alexander, in 1978, he

, r fe (d h~s ,ir, inion or the subject He believes the roles of the media are

ufter, detririental, and jeopardize the authorities controllina of the

terror-t or hotaqe situatiors He then went on to say there are certain

r, star-e, wh re the rmedia actuallv helnls in keepinq the level of bloodshed

... -,rur, It was stated that news coveraqe of such events provideS a

.._rze vert i ;at lo for the terrorists to expres their qr evance- 'Wher

Y - e i:l their rtle,.aue,- are b, rnq hroadr a t ed ( d that they ar te i r (

, , t r n, an and fi ust rat ion wi ,1 ubside, 'it '- asur id w !(-,

7-1.. - I
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safety of the hostages, as well as a peaceful solution to the entire hostage

episode, If the terrorists perceive they are being treated with respect, "they

are likely to see themselves part of, rather than outside, the system 1

Patrick Clawson agrees the media can be helpful in these types of

conditions and takes the notion one step further

*" In times of a hostage-taking crisis, media coverage can provide
public officials with vital information, since the media often have
greater ability than U. S. officials to get up close to the action and
to report it quickly. During a hostage crisis, Cable News Network
(CNN) can provide more up-to-date information than the State

* Department or CIA. Reporters also have greater access to the
terrorists themselves, who often refuse to speak to government
officals... The government alread relies on CNN and other electronic
rnedia for fast-breaking news"I "At times, media coverage can
prevent further deterioration of a situation. Jerry Levin, the CNN
reporter held captive in Lebanon for over one year, argues that he
owes his life to the extensive coverage given his captivity, since
that coverage caused his captors to be concerned about the possible
impact of his death. Letting a kidnapper vent his frustration by
talking in front of a camera or into a microphone can help defuse
tension, 

13

Many of the above comments sound reasonable and could hold merit
But there have been numerous instances where the reporters' investigative

techniques have proven disasterous instead of helpful. One such case took

place in October 1977 The captain of a hijacked Lufthansa passenger jet

was murdered by the hijackers after the press reported the captain had

pas_,,ed on informrration to the authorities about the terrorists in the course

(4 h,, norrral radio transmissions Until the media reported this news, the

hi a.ers were not a-iware of the captain's courageous efforts1

Even when [ o,t.aqes have not lost their lives, the disclosure of
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valuable information by the press on occasion has threatened the safety of

the hostages, and hampered the efforts of law enforcement. An example of

this took place in the Washington, D C. Courthouse in 1974. The incident

took place in an area where police could observe the hostages and their

captors through a two-way mirror. The police had snipers in position and

could have used them effectively if any of the hostages were harmed. After

the media publicized the two-way mirror, the kidnappers had the hostages

cover the mirror with tape which immediately took away the law

enforcement officials' advantage. 15  Luckily, this event ended without

anyone being harmed.

In November 1986, former White House Press Secretary, Larry Speakes

w as answering questions on the White House lawn when he told the press

corps that their excessive coverage and speculation dealing with the

hco)Staqe situation in Lebanon, "has made administration efforts to free the

rerraining hostages 'extremely difficult.'" Speakes also suggested that

ndia's speculation of a possible message being sent through the use of

body language after they aired the tape of hostage David Jacobsen while he

was still in captivity led to his being mistreated by his captors. 16  The

message given to the press was to be more responsible in their reporting

because their speculations could potentially bring harm to the remaining

hostages.

The fact remains that this is an unsatisfactory position for both the

authorities and the media If some sort of compromise could be worked out

between the two, the press could report important but non-harmful facts to

the ,ublic and sti I assist authorities in their fight to control

terrorism by supplying them with valuable information

%.1
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Increasing News Coverage

Many have requested a cutback in the amount of coverage given to

terrorists because they say the publicity encourages future terrorist

attacks, and that terrorism itself would end if press coverage was denied.

Michael Davies, president of the Associated Press Managing Editors and

editor of the Hartford Courant, stated, "Publicity is the lifeblood of

terrorism. Without it, these abominable acts against the innocent would

wither quickly away." Ted Koppel wrote, "Without television, terrorism

becomes rather like the philosopher's hypothetical tree falling in the

forest--no one hears it fall and therefore it does not exist.' 17 Even with

these thoughts in mind, supporters of journalism still believe the media is a

necessary and useful tool, given are four important reasons why:

First, the more the public knows about a terrorist group, the less
likely it is to support that group. Second, lack of coverage is likely
to have little impact on terrorists who rely on state sponsorship,
they do not need publicity to generate recruits or sympathy.
Third, the behavior of terrorists often responds primarily to local
politics, despite some of the antics that may be staged to win
media attention. Most important, terrorism has long flourished
in the absence of mass media. The medieval Assassins thrived and
struck fear in the hearts of government officials when news of their
actions was spread mostly by word of mouth. 18

If the coverage of terrorism is done properly, it could be used contrary

to the wishes of the terrorists Terrorist violence should be reported in a

fiDhion that would influence public opinion. If the cruel and gruesome facts

s:Furroundinq terrorrsm were displayed by the media, and we refused to

dwell or, the theatrical drama produced by the terrorists, the viewing
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audience would see terrorism for what it really is. The fact that terrorists

murder i raocent victims will be firs, in our minds. This would cause the

public to rally in support of a united posture against terrorism.19 If the

press were to adopt this pattern of reporting, they would provide the public

with valuable news, and support the authorities with their attempts to

control terrorisrm.

Laurence Zuckerman, associate editor of the "Review," expressed his
thoughts on the matter by stressing, here in the U S., the sad truth is that if

the visible drama of terrorist attacks is not displayed, and that if we do not

constantly see anti-American demonstrations taking place, "America will

never be made to feel it is being 'held hostage.'" Also, general information

about the various terrorist groups who hold hostages would be unknown to

the American public.2 0 Fellow journalist Lawrence K. Grossman had this to

say in support of increasinq news coveraqe of terrorism

In hostaqe situations, when millions get to see and, to some

extent, know individual victims, the pressure to free the captives
intensifies. The more the people know, the more the authorities

feel impelled to act if only to overcome the appearance of impotence
Television coverage of a terrorist attack does tend to escalate the

crisis It can impel a frustrated government to act rather than
appear weak and temporizing before millions of viewers Or it can
lead to paralysis out of fear that the whole world iswatching. By
the same token, the authorities themselves are not without major
resources in using television's coverage of terrorist outraqes to
mobilize public opinion. Witness the Reagan administrations

campaiqn against Moammar Khadafy after the Rome and Vienna
airport attacks

He seerns to be stating, depending on who is doinq the talkinr, rnedi

coveraqe can either be labelled a helpful commodity or a hrndracre
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Gayle Rivers agrees with the sentiments of the above-mentiored

journalists The media can be of great help when an outrage such as

terrorisrm takes place, as long as the coverage is not one-sided Rivers

6o,,uld like to see more information being reported on the backgrounds of

terrorist groups and their ties with the governments who sponsor them

Reports on how and where they are trained, and what types of violence is

bein used by specific groups would prove useful Documentaries could be

aired which "portray the terrorist for what he really is, not a hero but a

fanatic who has made violence an end in itself" By reporting the terrorists'

outrages instead of dramatizing them, the public will become knowledqable

of the terror st war that !t is presently unaware of ':

in hics excellent book, .Terrrism, the Media and the Law, Abraham H

-l~ller provides us with a news editors perspective of the reporting of

terrorisrn by the redia He stated, news peoDle have to be sensitive to not

becorninq a part of the story He said, "Acts of terrorism should be covered

Qonstert ly and orrpletely as legitimate news events.'" 3

Corr mro sense and sound judgement should be the guidelines for

c'Kuveraqe of a terrorist event, and protection of human life should be the

rljrtr,.t qoal He nieritioned, "Terrorisr is news, it is different, dramatic,

aid -tertiaily violent It ic, politically noteworthy arc of concern to the

i. b Ar increase in coverage would hinder the terrorists, not help

r, em al nq a's the police and aour na i ,ti: ommurK atel and 'woFed

toq,:ethe --

Jeffrey Rubin, professor of ph.vchuioi(q at T uf- LJniver-,ity. maf)(

,Nehernma Fr ed land of Tel Aviv UniverBitv e(ho the i- r ol t, he ,:ther p

t~h;', e , , Thpi,, arnqle, i'S-, ba.--led (-,r, tr, ep ,f: l-) , , ir-b i t tr, , r ,h

*.*\*-**.******'**
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'a.

e r a q e o e t- rf .errr t violence i.s denied TrI say
-er ship l f terrorism presents varlor problems If terrorists are not

,ro id ed w ith "their" air time, they may escalate their efforts of violence

.r, iuod-,hed to a levei where the world press could no lonqer iqriore them

I oar audience attent ion they contended, "If a letter bomb or a school bus

hi -jO irmc w')r't get into the press, how about a massive program to poison a

¢ate- supply 6 These comments must be taken seriously, for the

,, 0, is qettinq used to the more minor acts of terrorism and therefore, i's
:amirtq our threshold of tolerance to be increased Instead of only

!'reaterur,d the lives of hostages, ter -orists are now selecting individuals

frn the ,rowd and murdering them US Navy's Robert Stethem, durinq the

11)i l'k 1q episode of TWA flight 847, was one such casualty, another was 1-lr-

L -i ii z nh(o4ffer, a crippled civilian aboard the Italian cruise ship Achilie

L :ur r)

&tr, ei viious, attacks include The slaying of passengers in the Rome

vi,, i H-,[ a J; I t tht car bombinq of the US Marine barracks in 1987 in;

'. v,,r, ol, te ijno -f bombs on passenger aircraft which are designed

.b ,t I- Ke r i.r, in fliqht
t- D, , -4 T11~O , < r -of the -ledila,' present' opposite V ew

S :, - , , ,,i ,,. ,r, tte 1 e1 eri let"'S

' c lr ! tht]e lied i a

V I' W-,' I;r t i- j"'~u

S . , ,, 'f . rt~ric w'ritter, Ly r

H, ~- ], no 1-, ' i;[rq Terror :,m Arr'o,:ji -)reirn '-uprnro ts the .:]

.

• % . % k ,, CA a . - . ,. . . • - . - . . - . '-.- U° .- o - .- o- P - ,. VJ F o° % - °o 4 -• - * . ' . -t. % ._ _ _ 1
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Journal ist whose country was being devastated by ter r or ism The iour r,1 t

was Alejandro I-liro Quesada, Jr Ouesada has been pleading for a more

balanced reporting of terrorism because terrorism not onlv uses the ress,
,,t : the path of destruct ion for freedom of the ress He conceded,

Trrorist acts are still news, but stressed, "By informinq we complete,

, ,th a colden clasp, the circulation of terrorism" The media's job in a

Jo a :.ocitty is to pass on news to the world But that is ex.actlY

wvhat terrorists seek, In free societies, terrorists exploit the press and

hae them spread their propaganda in doing so, they aid in instilling fear

-lr Quesada supports reporting on the events which are news, but

vithout publicizing the terrorists He hopes the press will devote less
o{,ace to terrorists, and avoid using "terrorist jargon," which seems to

leQItIlze the existence of terrorism 27

Terrorists are much more successful where there is a free press

because the free press will qive terrorists the publicity they seek to justify

their actions In countries where there is censorship of the press, acts of

terrorism are far and few between Places like the Soviet Union enjoy a

cmfortable position with respect to this topic because they car, support

ero st tivities and export it, and also control acts of terrorism a a-It

their ouritr because the Soviet news agencies will not qve coveraQe to

v, r.4 r it at iors joined at their motherland

Heer ,: is arn earnDle supporting censorship of the media with its

+, .t s ui ide war ' was waged against the Israel I- in Lebanon Ir 19 89 -

",,:i the ;r isd nowiedge of sp)ecific event's was very limited The israeli

i, ,1 , h i r,, ited rewc, of the attacks and 1 et reporters away from the

ir '-r. WrF r t , j _tItacts o(r urred IThe r esutl t was a dr,-na,) de t r)

::-.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . , -: -:: :
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in "suicide attacks " According to a senior Israeli official

If someone mounts a suicide operation and there is no story
about it in the West, then it is as though it never happened,
no matter how much damage it does.. You don't do terrorism
to kill people. You do it to create an echo that makes you
larger than life. No echo, no success.2 9

Lord Chalfont, an expert on terrorism, realizes the success of

terrorism largely depends on the extent of news coverage provided by the

ress Television coverage is especially vital to the terrorist's cause

because it shows, in detail, the actions that were creatively staged solely

for the television audience Oddly enough, viewers are attracted by the type

of action-packed drama and suspense that is provided by terrorist violence.

Through this zest for action, the audience is also being subjected to the

terrorists' message and the phenomenon of terror which is, after all, the

main objective of all terrorist organizations If the world becomes

terrorized, the terrorists have succeded They will then be viewed as a

(redible force which must be reckoned with

For this reason, Chalfont believes, "Television has a clear duty not to

,erd that message He does not suggest violent acts should be ignored and

ol, unreported, instead, he would like to see terrorism covered in a manner

which w(oljld not 'maximize the impact of those acts and coerce

:vearrnertn ad people into concession and surrender "30 Others urge

i Cvk-atorv r-':Jtrdints must be implemented because the free
w in it--, ,eal to bt, f irst on scene, first to interview
ril c rs, fir',t to score in the rat)nqs, has failed to exercise

tr:,tr,iint in the reporti ng and handling of terrorist attacks 31

I .i{,l¢ , , t ar qurnent in ay he1p deter act s of terrorism but t will



also be in direct violation of a right guaranteed by our First Amendment.

Marny people say the right to life is more important than the absolute right

of freedorn of s.Deech,

Proponents of controlling media coverage do not want terrorist

violence and hostage situations to be broadcasted by the media. If they are

to be broadcasted, then only minor details should be given. The media will

succumb to any demands made by hostage takers, and will aid in

sensationalizinq the event in order to boost their audience ratings. This type

of action on the part of the press does not help the authorities in their

efforts to counter the terrorists' moves. Another problem with present-day

reoortinq trends is that copy-cat criminals learn the latest hostage

intervention techniques from television. Television coverage breeds

imitators. They also contend that, "newspapers are guilty of the same

slhoddy practices as television.., but, television is more powerful than print.

Criminals don't read--they look at picturesi 3 2

This section introduced a sampling of views dealing with the topic

of censorship of the media during terrorist and hostage situations

Professionals from the fields of terrorism, psychology, and the media were

represented. Once again we have witnessed their reasons with varying

riieasures and degrees of intervention Regardless of our future actions, the

sad thinq to remember is that the terrorists are the ones with the least to

lose We must change our habits, or adopt new measures. We could do

r.thinq but then we would be subjected to more of the same violence the

terrorist-, attack us with now We are being forced to suffer, not the

errmomrst orqarizations

'I.
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Terrorist Manimulation of the Press

Are the journalists of the free world being used and manipulated by V

terrorists? If so, can we, and should we, do anything to stop it?

Terrorism is theater. Too small or too weak to obtain a military
victory, terrorists are forced to use violence rhetorically.., the
terrorist act by itself is nothing, whereas publicity is all... The
real danger facing the terrorists is that of being ignored, Terrorists,
newspeople, and media experts share the assumption that those
whose names make the headlines have power, that getting one's -"

name on the front page is a major political achievement.' Modern
terrorists seek access to the media by committing acts that closely
fit news agencies definition(s) of news: being timely and unique,
involvinq adventure or having entertainment value, and somehow
affectinq the lives of those being of them. 3 3

J B. Bell has listed three requirements for what he calls the "terrorist

spectacular." "First, the event must be staged in an ideologically

satisfactory locale with more than adequate technological facilities.

,Second, the terrorist drama must offer the reality or prospect of violence.

The third component... is movement--the change of scenery that allows the

cameras to follow the actors from one site to the next--coupled with the r

oassaqe of time .34

Terrorists who provide these ingredients will have no difficulty in

receivinq extensive media coverage because the script was written solely

for television The media cannot ignore the event, it has everything it needs

to be newsworthy Besides, with competition as stiff as it is, the agency

who decides not to report the story will suffer the consequences when the

rar -s crre out For television networkS, ratinqs mean money Instead of

~ilua] ists, STirnply coverinq the news, they are coerced into passin on

.J



r,paca that was fashioned especially for ther and their cameras --I It

2_,eems as though the news media is caught up in a nasty web which was
,A erly ovo,,en Lv terrorists The press is damned if they report these

i.t., es, and is doomed if thev do not report them One could say the media

itself i: omewhat being held rostage

"Television, whether we like it or not, says Chalfont, "is the means by

whi,-h the great mass of people throughout the world gain their impressions

of national and international events." The T.V was designed to transmit

pictures and terrorism provides exciting action-packed pictures which can

take and hold the audience on the edge of their seats. Because so many

roeoole today rely on the television for both news and entertainment, it is

r,te -,sary to guard against the unauthorized use of the air waves "The

danger nosed b' those who control and manipulate this powerful but
nz,.!-tic medium is especially significant in their treatment of violence

arid terror ism

rlarii pulat ion of the press can occur in many different ways. Professor

of Journalism at the University of Maryland, L John Martin cites two such

e arnples in his paper entitled: "The Media's Role in Internationai

i err or i m

The Red Brigadec- picked Wednesdays and Saturdays as 'their
preferred communication days' to get into the thicker Thursday

nd 5unday newspapers" Another example was expressed by
a PLO merrber He said, "We recognize that snort is tne modern
relioin of the Western World We n new that the people of
Erqland and America would switch their television 'e from an
pro rar about the pliqht of the Palestinians' tf there a' a
s portingevent on another channel So we decided to use their

Ilvrnr crs to make the world pay attention t(, us We offered u,

ro n S ac.r [fiCte to your cocd- of _port ard t(l vf',1-,l r' (Pef rrir,
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captr are cerer atiriq -a lot of attention in the rniedia Tis tirre, the mdi

I~ Iiea It) beir)a hldi hostagqe

tonaI 'A Iad believes: whether wil1lingi v or niot, the media doe-

necocatool whijch' helps terrorism achieve its gjoals. Because of the-

e n 1teVrse co')'eraqe provided by television, radio, ard the print media, the

ase': Mntre te r rorists' Dropagandizirig messages Due to the

A f-v~~deauderc I stering to these messages, terisscration

-Ir Poth of the follow iri pur-poses. First, terrorists seek, to strengt her their

ef fectiveriezs by using violence to terrorize large target groups. In doinci

S.they hocme to alter that groups values and norms, then ultimately, their

polJitical Structure or form of government. The second purpose is, to
Porceful/y draw world attention so as to gain support for promotingi the

particular causes thie terrorists are "fighting" forY3

in a quote from the, "Minimanual of the Urban Guerrilla," written by

,vcrld farnou terrorist, Carlos Marighella, he stresses the value of using

corrviuricat ion to spread terrorist propaganda

Th uordination of urban guerrilla action, Including each ari-ed
~ A ~the principal 'way of making armed propagianda

TI - t_ r- ti10n s, carried out with specific arid deterrriined obiectivecs.
itvIlabiv b)ecorrie [)ropaqadca material for the mass communicationis

L! jri s -ual t1s5, am bushes, de ser t i ons arid d iv er-t inj o. f arm s, t he
B- f r sonrs, xecutions, idnappirgs, ::arta~Oe, terro Qrism,

io f , w,-v ; o of arve , e all r I -, Er l,.
i:'-i p1 -- jI i eri I I- flIghq )t hi r evclut Ior'o rv a i t i rr ji Iia

a-i jr ir iarc I't feerts

I~ ~~ ~~ u I t~ eKi (-i~ .1 ai 1.,d ref tL,~tv - I) dr Y



~~et . j±teria e thrimselves heard The veicle they nav e csr,

rr arot thieir mnesacie is mass communication Thie mass- mfedJia,

Li nr the f~ree wor Idj, are professionals in mass cornuni-at ic.r ano'

a3~e ,villmnj to [Prov ide the necessary coveraale for the terrorists Af ter al

:-Llortic fiews is their business

Because of this dilemnma, a news director in Cleveland, ohio epani

"we feel thie cover-age we give such incidents is partly to blame, for we are

Vfying lawbreakers, we ar-e makinq heroes out of non-heroes in effec,-1

we are losina control over our news departments We are be ing used

I larv other Journalists feel the samne thing is true. but point .--ut thiey are

xJtucl-t in the mniddle of the ordeal, The public has the right to rbe informned

o ewsworthy information, regardless of its content, and the taslk of a

Wit 15 to) repor1:t that new s

erceWill out it this way, "We all know we're being used by terrible

QeL&for terrible Cnurooses The problem, however, is not to make it

vti_-) bI:ecsive on our part." Will was suggqes:ting that,

the [c s' u-t continue to do their lob. but should Drac tice r-estraint

V_. f [# Cr~~3O ccas-ion, a major scoop may have to be ignored One ofI

r.~*~ ' < tri ~5th-at can haLnpen ii; to a 11 low thet terror i ,tc to C)ive **sp~n

~a efromn the tact that terroris5ts -are able to transrmt their

i.J&J~t < ard i 1til fear aCroU. ME. thecb r, -s ra th q r) -see

............. irr t her r e e r c i,7, in * -a result of direct miedia f.

L- .0 at ~c ess i ed a cover age cf terrrs ctii s
1 11 --_
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Encouraging Futur-e Acts of Terrorism

-r~a 1 Jeninirs is the Rand Corporat ion's expert on) terrcor i :-ri- HE-

L- thie auestion, "By gi ling incidents of terrorism enormous Cveraqe',

dIes- tret news rriedia encourage acts of terror-ism?' His study tell,: u-! thiat

'riAmeriran Dublic believes it does by a margin of 64 percent to) 27 Dercerit

it ,-re ~o The available research data suggests that heavy media coveraqe

_4 all types of terrorist attacks "increases the likelihood that similar

ir)c-Idents will occur, in the period immediately following The Rand

&zr ~rat-r -)nduc ted a study on embassy seizures They found tat they

YC r clusDters, thus supporting the notion that a contagious effect does

ii a.-- e Thlre s-ame findinas w~ere true for airline hijackings, especially

oirioe was, 'su(ccessful arid well-publicized Jenkins went on to say that

card te-rr or is t have confessed that they got their idea to carry out

atr &t,-i - afefrt getting the idea from the press coveraqe of a

+7

Ti ~resis beiniq blamned for the exportation of violent "how-to"
6CK~l~Me, wPcl riot orly teach others how to engage in the art of ter-ror,

f~ toe tr-iacers s-imilar extreme actions by other individuals and groups.'

>er syciatrstsaqree that when publicity is given to 0uc acts, 't.i

stirnuiat inql to the uns-table ' Terrorismt- provides frustrated groups with

wrnat they, :,ee a-3 a sztep towards-, br-inging an) end to their particular-

"orfaoratble" cdituation

Tih-z contaicnoujs effect cani be recalled from a number of pas-Zt

t:)i t n Thel Tylenol )nd Excedrin capsule scandals are Drime examrples
'vin uKide 'h incre-ase in Halloween candyv tampier i m acros--s the
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nation, and the D B Cooper episode Cooper was the person who collected

ransom money, hi lacked a plane, and escaped by jumping out of the plane

with , a parachuteL He was actually the sixth person to attempt that very

arne c-rime Some years ago a television movie depicted a prison break

uzsirQ a helicopter In the Fall of 1986, a man hijacked a helicopter, landed

It in the orison yard in Pleasanton, California and successfully broke out his

inrate qirlfriend

Many of the aircraft hijackings that occur follow the same basic

quidelines The kidnaopinqs and assassination attempts around the world

seem to include similar tactics, too: a diplomat travels in his car on his

way to work, he is cut off in traffic by a pack of gunmen and kidnapped--as

was the case with ABC's Charles Glass, or the gunmen ambush the individual

while still in his vehicle. The list of violence that was spurred on by

ioreicous perpetrators is an endless one. The point has been made.

We can aunment this contention by introducing the views of

vBchiatrist Dr. Frederick J Hacker of the Hacker Clinic in Los Angeles:

Print and electronilc media eagerly lap up the sensational fare
,rovided by terrorism as prime-time entertainment. Packaging

dranatic stimulation as news has the additional titillation value
of bemrpn real and authentic. Research amply demonstrates that
particuiarly the showification' of terrorist acts, the simultaneous
recortirq of ongoing terroristic events, influences their outcome
In, at least two ways 1. to make a short, violent 'solution more
likely, and , to increase the likelihood of copycat repetitions and
imitations of violence reqardless of whether this violence is
employed by terrorus--ts or the representatives of law and order

v ewienq violenrce o, televi si on ham never beer, hea thy for anvone The

re5 portr ayed on many comrnrn teievisior, 'show:, are darrfaoin

4
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When live coverage of terrorist situations is broadcasted again and again by

the media, what is seen is not fiction. These tragedies are actually

haporenir',q to real victims who suffer and bleed

It is irnportant to note that even the President of ABC News, Lawrence

Grossran, aqrees that television is allowing itself to be 'used' by the

terrori:sts and that television does encourage terrorist acts Terrorists are

able to control the Dress by setting the stage and writing the scri.t The'y

do an excellent lob of it, too. Grossman quoted Jenkins who saild.

"Terrorists want a lot of people watching and listening, not a lot of people

dead" He also stresses that television does enhance the copycat syrdrom-ie

of terrorism He stated, "News travels instantaneously from one end of the

world to the other One highly visible action inspires others elsewhere '.46

I'lany of the experts in each of the concerned disciolines share tne

same feeling, the broadcasting of terrorism encourages future acts of

terrors rri Then, what often happens once the world has had its fill of a

rt,,.cular type of terrorist act, is similar acts begin to lose their "appeal

-le world audience has seen it all before, the uniqueness has had a chance

ti ,ear off We then accept the attitude, "Oh well, another damn hilackina"

T-he terrorists must now corrie up with another plan to reajain their once

i .e audierc This time they must blow up an infant, then throw its

rerirains onto the runway in front of the media so the entire world can once

, ba become aoc)alled at the violent act When these terrorists receive the

(overage they want, other u]roups realize that they too must escalate their

ai,:ns to-ompete and (air, the attention they require to rnake their causes

Sn ow rl
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Extenit of New,- Coverage

Walter Lipprnanri noted, 'The function of news is to sig~nalize ant event,

the functior, is to brinq to light hidden facts, to set them into relation witrh

eachr )thier anid mrake a picture of reality on which men can act The oh iect of

a 'journiaiis profe ssional pride is the story; the coverage of single

f -i ts 4 This. pa ssage seems ideal for a bronze plague hanging on ther

Al cf11 a young reporter who recently graduated from college It will

m~ vaehitr to dig long and deep for the accurate story. The theme o f th1)is

.5CC .tior is , Just how long and how deep will the journalist be willing to go in

~rs-uit ofl the coveted story? Are ethics and moral values weighed by the

(ournialist? Do any factors enter the mind of a journalist aside from simply

iettinq the story? Does the pres,, have any moral obligations to uphold, or,

is gettina the story the sole concern of the journalist2 How much news is

approriate arid how much is too much?

One of the amaz7ing things about terrorism, as Jenkins points out, is-

the: amrount of mi-edia coverage it receives. When an act of terrorism occurs_,

*the, press arabs hold of it and refuses to let it go It actually cr-owds out all1

ohrnews_: Why does- this happen' Is it in the Public's be-st interest? it

s apparetl have a r icht to be informned, but informed i. ore thin,

-M-heri 41d® Ier was F idnapperi, the story el imirated all othet e

~e' rcm herOpacies of Italian newspapers3 ' We all remrrn tthe

u t: -a r ae d t o 'America Held Hos-tage' when, for -44-4 d~~a t

1:1,.ee ~ rio-ta,i t) in I Iay t)e t rie ro ij - : i~ tio 1

~ v 'e-. i. t rci lrebythe p~:,wheni it Ccmes.p to the ov r *iOH



drarnatic_ violence and s_:orrow The fol lowinq inforrmation put tYQcither by

Jenkirs provides an accurate LDercspective of the magnitude

Measured aqains-t the world volurrie of violence, the amno' )t of
terr-or;-Dt violence is trivial Ordinary crime claims far more victims
Even in 1-srael, where 272 persons died in terrorist incidents between
!(967 and 1 976, nearly a thousand people were murdered during the
samfe )triod The contrast is truly striking, however, in the United
3tatee, v~ht:rte tf:rrorist violence caus-ed fewer than 80 deaths

eteen 970O arid I19 78 but nearly 20,000 murders were commi1tted
jf~rj cr ldwoide, several thousands have died in international
t - _c t. midenits--upwards of ten) thousand if the casualties of
er~ I es violencea in Northern Ireland, Spain, Argentina, and

in r .evae nc luded Dur iri this same period, several millions died
'A r et it is the terrorists who of ten dominate the headlines

Fl e r,
I mnak es no di f ference that ordinar y homicides vast ly exceed

n-ur dert - caused by terroris--ts The news media do not allocate space
or air time proportionally according to the leading causes of death in
the world News in general is about the unusual, the alarming,
the dramnatic. It is not a summinq up of information. It is anecdotal
Because of their frequency, ordinary murders are, regrettably, just
that-- or din a r

It has been asserted that the news media report only the
sensational aspects of terrorism, the blood, the gore, the horror of
the victimrs As in war, the mnedia, and in particular televis5ion,
focus on the act ion and in doinq so often present an unbalanced
oicture of the intenszity of the corf 1ict 48

Th-e trina thiat ujpsets_- James t- Wall is not the fact that thie C)r es

~*~r' re-orn, terror 1 5FF i news andI tc Lt:,: rnj[_jt:.~~head

QJ IK.A d i ~ re vtr the rnarner 1 n wh icri the ntw, mneJ a -Ioe ht

EiinF1 ~!I t~ ~ vF-2  MUlucr c)I t rIFip ~1~tii~ pc c i

It - , I I a It17]-f to I"r1(r~ dit i 1n ~ ~ 1 ~q2r *

- I 4 ': r-er .: lr~t.._I, IJ ,.1 re w-, ~~r, c n t )rnt7 n>0\



i .,fied ti-i, jugnout a i sis, the press creates situations througr, their

SInte", ews and soeculations. The extent of reporting seems to cross over

frn, HeA ,vcrthy irforrnation to mere novelty items Journalists should

'temrt tht news, and refrain from interpreting it He expressed another

.,urnait- views on the matter "The networks punched 'up the ever-ready

,11-,--:e of former government officials arid tweedy academicians who will

te1 us, i a rmatter of minutes, what a bomb on a TWA jetliner thousands of

i awa' means Probably Maybe More than likely.' 4 9

I korer, news i s news, But the constant rambling on, and rehashing

'ncr,,ert serves no purpose except to satisfy the networks' desire to

a, as, the terrorisDts themselves do, reach out and hold an audience. To what

r ould the Dress go? How much is enough? Gayle Rivers accepts the

%et that it is the journalist's job to seek out and report the news, but

,, omtz out that it is not the role of the press to manufacture the

-r~e¢ Are there circumstances where a reporter is a responsible citizen
r- t, and a iournalist second75 0 Rivers believes there are, but that is only

,ere opinon, and not necessarily the feelings of the press corps member who

hhis to mare a living by getting a story, or by seeking to uncover a different

w, e thar, the otrer reorters

WhE- , television newscasters are confronted, they contend that they

, ?Tr, (t rot" report. -11 Or answer, "if I don't report it, someone else will"
,,fu the-r t I, "Its rnv job to tbe inquisitive and report the news, if I fa 1

-. ,.:" : l...~~-,t .. f a ,o " Each of these statements is true If a chanue i.

, .IcY with the e.\tent of news coveraqe to be provided, the

o t rl . - f ro40 r,, iher uL, in the new, orqan Zatior, The auerc,,v

CLt.: , -are ire'E ,rs ible t o -rreatira the stardar,1 f.. th-er
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<, .. ,_,d,,k Icanies -ornrnpetitiorn is an all important reality in the news

rdustr Generally, this competition is the driving force behind the extent

of miedia coveraqe afforded to a particular issue.

Psychological Effects of Viewing Terror-Related Violence

Wher we watch our television sets and view excessive violence and

the suffering it causes, what effect does it have on our psyche? What

harc, ens when we realize that the terrorist attacks presented on the local

newscasts are not something "staged" in Hollywood, but are instead, actual

,-_-7urrerC Are we stimulated or appalled? Psychoanalyst Dr. Erika

Freeman has addressed the subject and said, "The sparks jump. The criminal

rnost recertive to these kinds of stories.., and what is worse, is the

,:at crirminals learn the latest hostage intervention techniques from TV
E 'er , move i revealed to them before they begin their own escapades,"

she also worries about the young people watching. They may view

te notoriety earned by terrorists as something they themselves can achieve

if they attemrjt sirnilar acts - When an act of terror is committed, all

attention is on the perpetrator. The perpetrator, they discover, can make

deriards ard hold entire cities at bay. Host people would love to be a

,, ;tv, c r -ath that plateau, there are those who may decide to resort to

,e ie of terrori-rri After all, they have seen it work before in livinq
' . , I

, r e .nrert ,-n hur.an-i n-ld- [)r Hac.er, reports

- 5, : .... , , . nave 3 3eluc tive arpea, to predisposed irdiv duai's
A i;u--, t er c -t- re and persoria it v or qar -at I n or I( I;ar to

.a ~ - * . . S ' 'a %~a.. ~ ~ . -. a .i
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trat of the terrorists, as long as terrorism is rewarded Dy the
virtual certainty of widespread publicity, the expectation of such
terroristic ';uccess' will remain an important motivation for future
terroristic acts

Dr Hackers assumption seems credible. People do learn from

observing others. What better tool than television can provide the

step-by-step details of the how-to's of terrorism, and then after the fact,

publicize the event to the four corners of the globe?

Pictures are often much stronger than words. The viewing of a

horrible act will stick out in one's mind more vividly than the same act

portrayed in print. Seeing results is easier to comprehend than only reading

about them in newspapers. Humans will copy or repeat the actions of

others. They can also get ideas on how to expound on a previous violent act

ov clicking' or their favorite newscaster for an update on the latest in

crinrinal activitv

While most experts agree with the above statements, others have

roblerns proving them. One such man is Professor Jonathan Freeman of the

Uriversity of Toronto. He recognizes the almost unanimous agreement that

.view ing violence on television increases the chances of similar acts being

carried out by others." He points out that there has not been any

comprehensive research conducted in this area., and that the available

literature does not support the hypothesis. He mentions the theory is a

possible and interesting one, but until the research is undertaken, he cannot

support the rrasses in their contentions 5 4

In the final section of this chapter the controversies surrounding

respon-sible iournalicrn are discussed The specific role of the journalist is

,de.tre-,sed th Gros rnar and otters The reader will also disc, ver what



eL-en(- resvorstble rnearns and whether journalists are committed to this

Responsible Journal srn

. *eteman by the name of David Jacobsen was held hostaqe in

Leraor for 17 onthS Upon his release last fall, he met with President

Reagan at the White House He accompanied the President and appeared

before the press corDs. After a volley of probing questions was unleashed

)v the press, Jacobsen became upset and "made an emotional appeal to the

iournalist- Please, unreasonable speculation can endanger the lives of the

-wrriericans still held in Lebanon, so in the name of God, would you please

j,- be resprnsible, and back off,-'' 5

When individual lives are in danger, how much coverage and

speculat cn ori the part of the media is enough, and how much is too much?

YhereShO;uld the line be drawn? Reporters are professionals in the art of

Fr'e~ti~latinq stories in a competitive environment Often the difference

Veteen res,on'zibie and irresponsible journalism becomes difficult to

,L;3,tlncuvh, eseciatiy when the pressure is on to put together a winnina

_St OF /

it ha 3 been said by many experts, journalists included, that the

f ,l~ow~n i Cl oop' is a perfect example of irresponsible reportinq NEC is
t~ei etwor ri question. ,BC representatives in Europe secretly arranqed '1

;r, e ew with one of tre worlds most wanted terrorits. He Is a

2 -tr rn iarried Abul Abbas Abbas ,is responsible for the attack on the

: ,e L 7J.2V , U as, a .nown terrorist, farmous on lv for ' lf'aiPiric and

",,
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A t& -j- it and interviewed l ive i telIevision by NBC. Inr

trw i ioe the whereab~outs.- of Abbasz The interview

; ' : 011 rOKA tlre-ady 1 now, "Amer icari are fair tarqetcs for

A 2 r <id'jent Peaqan) was the terrorist's no I tarqet " Du

v i rq a~ riowr terrorist before anyone else, NBC let

- ~ia 'r a-rni dice of ; ort', of terror isri- cDid NBC aet

i~iet nd over 001'k th!eir resonsili ty-Vlr' will

r en 3r <c~n r lain,5 what he feels should be the role of the

Telei' icn journalists nave the responsibility to serve as credibe
L ~ 'sand reporters, not as negotiators or direct participants

-rv orter who takes: on the role of negotiator or of middleman
ht is role as a reporter When he becomes a player, he is no

anm ~ observer Television's role is to cover what is happeriinq
and it try to change the event or influence the participants-- It is

teievisiovfs'- lob to provide calm, rational, accurate reports, to
Jefu~e hysteria, rum-or and speculation.. Television's lob 15not to
r~rricpaandlize, it is to report the facts and assure the credibility of
its ic'urrialisrri

The Ab bas, i ntePrview certainly violated most of 6rossmarcs cororrents:

The irrcroc thiing to k.eelp in mind is Grossman is the President of NBC News

-)ornewhere alonq the way, communication at NBC rmust have broken down

Ever, ris s_:ubordinates car overstep their bounds and dabble ir a little

Form-rer Press._ Secretary for Presi-denit Carter, Jody Powell, accuses::

me Pdia corripet it ion for r oos:t of j our naI smr's_ i r resporiib i I i t v an d

ec'esvrs 1r -e' 'se if e. cal e he-- b a c ornet ition f cr rat r-q ±

ci i t icrp a~ w, 0e re p~r' n rt w o r -. an . f o r per sn

rV .. *'* ..bJ . ~ -



'Advarck-ernert within a given- news organization'S

A pofesorfrom Duke University, James- David Barber, etplairis thie

i~rea'-a rule asj a Jibfficult one He writes to the press-, 'orrsoiii1L

rral ,Pvalji irntere-stingq What 'uwrite has- to be real, andJ t hlas

~i~ ,~ es in Our 1 iterarv task renuires you to eng-ace tIre

, j ud erce that, has: manyv other things on) its mroig " (

riv ou neanit as- a pos-itive stroke, may-j give: usz insnojoht i rK t 6Le

* A' 1,1,he riedia report news: the way they no)

iaii the attention of a diverse audience it would acppear that

q, r ia -t feel tlhey rmust color, or s-lant a story If they must, arid th.r

aucienice goal is1 remached, the particular new's: agency will benefit and those

it theit office or stat ion will be content But what about the nlub] iC Thins s-,

th same: pub] Ic w ho, has the Constitutional right to receive infcrnat ion

li i a f r ee p ress Does that free press also have the right to benid, alter, or

Jtargce tht new's2  Accurate reporting, of events is what sould be taking

ace F1j Iervor lots thrive on the added attention they receive fromn the

~tr 1wat~i prssof the free world

!'Ia ber, dJeclared, 'There is-: no formula available to help ljournalis~ts

Xc'>1 K4 T. to <icr e:ach highly emotional, terrfyn anLnrccai
ewoe"Prof essional isrn, gocod judgement anid commrron sens e are

u, 'o) t jrig ter rorism. niot imposing quide] ies If contro.IlFInG

ii:.,d i r&etbshed to police the media during tsuch eLcu (vde:-, the

et~fresltwould be a pub]lic who could no longer trust. the iunls'

'U :'.cw .~tr cardessof the wo~rld terrorist situation, the, bes-t uo, ic y

1- fI'riI ( futhe-rs total lv di -agree, rli t il] a t e:

.J5

riir - -F, , r v .v

'~*-*--~- -' '%'v.':.. S - . - 'cr
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CHAPTER Ill

Specific Instances Where the Media Helped or Hindered

Terrorist/Hostage Situations

In Chapters One and Two, some of the rmany issues and controversies

dealing with terrorism and the media were introduced and discussed.

Presented were the opinions and points of view expressed by a sampling of

the leading experts in disciplines relating to the subject at hand. The pros

and cons of this topic were clearly defined, as were the seemingly never

ending arguments. The content of Chapter Three is a bit different. It is

comrprised of brief descriptions of actual terrorist/hostage situations

which were either helped or hindered by the actions of media personnel.

Th inforrnation is given to provide a perspective of reality to the reader,

as opposed to the more abstract or theoretical approaches displayed in the

previous chapters.

The first episode to be introduced occurred in 1979-1980 Armed

Iranians attacked the United States Embassy in Teheran protestinq the

assistance given to the deposed Shah of Iran by our government All

Americans were taken at gunpoint, tied-up and blindfolded They became

hoistages and remained so for 444 gruelinq days During this incident the

or-ess was commended for their holding back of a major story, a story which,

if re.orted, could have erdangered the lives of six more Arnericans.

46
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When the U. S. Embassy was taken over, six Americans managed to

ma.-e their way to the Canadian Embassy There they were hidden by

Canadian officials until the Canadians could arranqe for their escape out of

tre country While the Americans were hiding out, the press was aware of

the situation and decided not to report the story. They understood the

potential dangers involved with making their information public. The news

media released the story only after the six individuals were safely out of

1ran-, The press, in this situation, acted with great restraint and

responsibility. Because of their decision not to report, they assisted in the

successful escape of the Arericans

The next example of the media playing a helpful role was, as strange

as it may seem, taken from an article written by Yonah Alexander Here, the

media used their talents to provide a "vital link between authorities and the

public-at-larqe in connection with the May-June 1977 South Moluccan

incident in Holland." Durinq terrorist or hostage incidents, the media may

repror t rotential harmful information in their competing for a story with

other aqencies. In this example, the media was careful not to release vital

strateqic arid tactical information that could have endargered the lives of

thoe irvolvtd. The media selectively reported the news, which satisfied

the public's appetite and, more importantly, were looked upon as a

resvionsible and credible body in the arena of crisis management 2

jr, both the above incidents, the particular news aqencies decided to

irr ome stricther iidelies on thernselves Whether the decision was a

.tlfr iioSed blackout or a careful :creeninq of the story, the rnedia proved

the,/ indeed can be effective in helinq to orntrol terrorisn The ..e.y here

thAjq[ i, is eilf . he ri-edia does not want outside force-, to interfere wil "
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the r report iri, the, totally disaqree with any type of .overnrnertal

.cerisorsnip quidelines They themselves wil choose as just demonstrated,

Mir, afnd if the Oelieve it is their responsibility to change their reporting

r . edur e

The examples which will be discussed next do not portray the media in

:a f",,r>lit e 1i-,-r , ot, only did the media elect not to limit their coveraqe of

.Ic erry;,:,ti hctaqe s tuat ion-, on the contrary, they exposed any new

Sjlt to the stories that seemed interesting and action-packed On some

,,JciS,o,5 media speculation and hype increased the danqer level involved in

t ir! -denits, an d on other occasions fatalities, not break irg stories, were

tnh re.ult of the media's efforts In tnese types of situations, the law

"-rtrernet representatives are voicinq their opinions the loudest They

ue tha-,t the media hinder rescue attempts and Jeopardize the lives of both

h,: St aqes and responding forces

"rie such event took place ir, October 19/7 as a .,fthansa let was

SacLed to iogadishu, Somalia The airc.rew obeyed the instructions of the

r..:e r,. buit then the German Captain of the airliner devlsed a brilliant

Ir, to rrovide valuable intelligence information to the author it ie The

-; l-,d se.ret 1 ypassed on this informat ion over his radio dur ol , a

. to the c.ontr o tower The Psec i I We-,t ,Cerrnar,

" ,',r - err Oi ,t for ce, 6'G-9, was- goinq to u e thi, itifornation when thev

.J -, I wa -e a rcraf t to free the h .t t :,:.,u t, t

,; L-i, -w iL, ,r2 the let heard i i br-adcna ,tt , over ten -dio, w-L

- . , t - *,;t ur,- of the . ptaii- (r, T1 o'. , i", a .r, t iC

,,,,,
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doing rli D lob of Qathering news and dilsserrnnating it He did not realize he

would have caused such a tragedy. If he did not report that story some other

ournaflst would have "benefited" from it and received all the credit As

r,eritioned earlier in this study, the role of the media is a very competitive

<. i, wic- "only the strong will survive," As it turned out, the reporter

,va, ,rerzite..1 for breaking the story, but after the smoke cleared, what did

ne actualV yair)

Another episode happened in Washington, D.C, again in 1977, when

Harfi IIurns took over three buildings. A reporter by the name of Charles

Fe vvesi, was one of the people taken host-age in the B'nai B'rith building He

ate -Stated the following information pertaining to the incident

The most damaginq case concerned the TV reporter who caught
sight of a basket, lifted up by rope, to the fifth floor, where, the
world later learned, some people evaded the round-up and barricaded

• thernselves in a room Their presence apparently was not known to
the ounmen, who held their prisoners on the eighth floor but patrolled
the lower floors until late Wednesday afternoon. The gunmen were
probablv informed of tne TV reporter's scoop by their fellow Hanaf)is
who monitored the news rnedia outside the captured buildings

Fortunately the gunmen did not break through the door
notler case of a reporter endangering lives occurred when

i , was asked, durinq a live telephone -nterview with a leadinu

a, i i adi, stat ion, 'Have you set a deadline?' The police and all the
c,,t-trert, had thouhqt that the absence of a deadline wa's one
* e- li~i jf,-l cQ ,n Fortunately, Khaalis was too enqrossed ir, his
rlhet,,i IC to pav atteirtion to the question

third example, One prominent Washinaton newscaster called
,id; J* El d I Hul irn kLhaalis, whose faiilv was murdered bv

[,O [ S, flew into i ragle and stormed it tjhe' roof Mher tte
;uidrte'. ,ir.e- heldj He declared that he w i,-uld ill one cf usc,  f!

... ,, fl - trte new',rnar,,s words The [cli -e reanwhrie
I j ,, I fr ' r, '', ' e, t propt j~ " ,uc an ap' l'l I. j



wa s eventually moI llified

Durinq the same Hanafi seige, another broadcast crew reported live

that they saw the police carrying boxes of ammunition into the building and

getting ready for a major assault when, in fact, the police were takina in

food for the hostages - The hostage taker, Khaalis, was a heavily armed ad

emotionally unstable person who was holding dozens of hostages. Khaalis,

if listenting to either the TV or radio at the precise moment the false

rmessage was transmitted, could have easiiy gone into another rage and

actually called off negotiations or, even worse, he might have killed a

hostage

When the rnedia comes or Scene with their mini-cams and portable

battery packs, they can move in and out of police restricted areas and
dWsplay to the world the exact positions of police sharpshooters arid SWAT

forces These images are not only portrayed to the law-abiding viewing

E,ublic, but also to the terrorists In these instances, the media provides the

terrorists with valuable tactical information which g)ves them a decisive

advantaqe over the authorities

In November 1974, a British Airways plane was hi.lacked on its way to

L, wa The terrorists demanded the release of thirteen terrorists held in an

rclV[,t an lai The authorities passed on to the hijackers that they would

,-Yac, ate with thern and release the thirteen individuals A plane was sent

J) a;i o and it al leedly had the thirteen terrorict-, on board When the

,ii ,,.re ar, d anl Cri,-erceti lournialist reported there were Io freed

) r ' 1( e ar th;a t the whole plan was t tr c the hi i.:- eni

-e i e~eiel wur(j the ne Ip un ro a :.t L rid dled thev wou(.

* t., I f f rev r ec.,rde d ty se I Pc t r e r p o a .erler fi ,-,r rl

J ' 1
I

,[][ r ' 1 ': ThJ]t L. ,j [er romar, tcar, er, ar'i rn ijr dpred ti]m



air j epDI-ter was asked if he ever thiought his reportina o)f the-:se

types- o-f Situations may set off the terrorists, he responded by s ayinqc,

rever thouqht aboutl qettinq them) riled up M-y primary goa Is to a ta

s:oop. MIy gratification comes from doing somnething that is worthy of t he

froi-t page doing a story worth seeing. Probably, there in the back. of mny

m athere- was concern, but I didn't think about it "

Another slituation involving the question of the news media's role

-T;-nc a telrnoristi'hostage incident occurred in Cleveland, Ohio in the late

;r,0 thi~ incstance, a local te-levision reporter called his news producer

(I~51~ ht thouaht the hostage situation was nearing its end. The
reporte-r wvas riqht, the crisis was close to being resolved. The producer,

oping to rakwith the story sent in the "mini-cams" to record some live

$ootge f the incident. The camnera crews got pictures of the various police

shr-hoote-rs- in, po--itior around the occupied building. The person holding

'the ihostaciesD had a TV at his disposal. He saw the snipers and called off the

ntkjgAtlat ionsi Th~e episode continued for another day but luckily, no one was

Teeare b~ut a few of thie documented incidents where the media was

i, lLCd to have Wier hielped or hindered terrorijst /hostage situations

rpor tn ce to mnention i's the fact that each of the negative episodes

t,1>5( u4toA lace in the late 70's The finding of simnilar inforrrat ion for

'K~<ct;cjr sis, etreme lv 1iff :u t there a reason for thic

cm' ~ ne i ,nc di i Ha- i from ntrr) '.t oF es: in their rerpoi t -qO

114 Yc he': r;i rif mfo _7 t- i t i ve dur i rq( hr~ t a e c o t ncr

~ ~ A~ 2.th~- ' I (he( t P'O I ( ' :l 1 0 P t- t L cfi"r

- ~ ~ V I''I I ' q r rr r 'd-t, d ti ~ dei i5
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response to ther, is warranted if we are to discover that a new reporting

trend has surfaced

An excellent journal reference source for this information is the

Terrorism, Violence, and Insurgency Report. It was formerly entitled,

Terrorism, Violence and Insurgency Journal, between the Fall of 1979 and

the Summer" of 1985. Volume 5, no. 4 is the last publication to include the

word "Journal" in the title. The new title, using "Report," began with

volume 6, no. 1 and is the title presently being used. The report can be

obtained by writing to:

Editor in Chief

T.V.I. Inc.,

P.O. Box 1055
Beverly Hills, Ca, 90213

In the back of each journal there is a section entitled, "TVI Update."

This update provides a summary of all world-wide terrorist incidents that

occurred in the months prior to the printing of each journal issue All

available issues for the past five years were scanned. Because the media

has not recently been blamed directly for hindering, or credited with helping

- to end many specific terrorist situations, one may surmize one of two

theories one, terrorist activity has decreased during the 1980's. Most

thinqs are proportional If the media has had less opportunity to get

invoived with terrorism, chances are their effects on it will decrease

, proportionally The other theory could be that news agencies are simply

'Iidcinq a better iob reporting the news and also keeping themselves from

,ettlnq lrvolved with the acts cf terror ism

The frst tLeorv of a decrease in terrorist incidents can be auickly

S.
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tI i ti r rs ee a ciramnatic esalation in terrorism in the 80)5.

T ,e re txcr have lben more violent and bloody than ever before

Loweof ariu- timfs are being targetted. The world is: now witness to

D~jlt~ij anid terror ists who not only threaten, but actually carry out

the'' i bUtai threats 5orMrie of the rnore publiciZed acts of terrorism include

the Rome and Vienna airport passenger terminal bombings, the rash of

e&ploding Loris in Paris, the Achille Lauro hi lackinrg incident and

subs.eguert murder of crippled American Leon Klinghoffer, and the hiJacking

of TWA flight 8-47.~ Other notable attacks were the bombing of a disco In

, , St Germ-anly, the-1 explosion of an, Air India ietliner which caused 32_9

eofeto die and plumrret into the Atlantic Ocean, the vast kidnappings in

L Pbanro r, and the bombing of a synagogue in Istanbul, Turkey. These

;Idets -re only a fraction of those committed by world-wide terror ists

thrthe ratfew years

Theory num~ber two, that the m-edia could be doing a better job ot

fl2:,Cerrorism than, in the rast, may then be the answer. Has the

'r:v land rmpst experiences and altered their reporting techniques'?

:te beow re he iew ofthethre mjor networks (ABC, NBC, and CBS.
~Leo~bectof ovei noterorism1

4EC Ne~hsriot written formal guidel ine-s They found it
impssileto write auidelines which covered all situ.atiors A

rri ,:aid that the main noints:' ABC nroduce(-rs informally
II :ir~i>ai e to never put anyone's life in danuer, to not interfere

~ litmd otakea, ak seat and let it happen 'The
et'voi i t rel ic- heav ily on) thep eXper ierce 3ndl i udempnt of



NBC News relies on the section in its policy manual covering riots
and civil disturbance. That section calls for correspondents and
cameramen to act with care not to exacerbate an event and to avoid
beiq used or rnanipulated by those involved. There is also a caution
aqairst sensationalizinq the story beyond its already dramatic
nature

CBS News has had broad guidelines for network. correspondents since
1977 The quidelines emphasize that there can be no 'specific, self-
executinq rule for handling terrorism or hostage stories, but they
call for 'thougrtful, conscientious care and restraint and 'particular
care in how we treat the terrorist/kidnapper.' The standards call for
the paraphrasing of terrorist demands unless the demands are free of
rhetoric and propaganda, no live coverage of the terrorists except in
the most cornpelling circumstances,' and only then with the permission
of the president of CBS News, restricting telephone calls to the
hostaqes or kidnappers; getting guidance from experts on what kind
of reporting may exacerbate the situation; making sure that law
erforcerrent officers have easy access to CBS personnel if they need
thern, and keeping the story in balance so it does not crowd out other
rie ., of the day
;n all cases, network rules do not apply to affiliates, which make
ther wn p)ol icy

L :v rer: fK Grossman concludes, "Television has examined itself and

'JP.:,tlned_  }t:,elf about Its own terrorism coverage., professionalism,

:empyr dv ( rnnon sense and good judgement in each case, is the most

'j an jcte Io cover nq s uc h incidents 13

J nw:,mer are adhering to the above mentioned self-imposed

. .t ' on,)re" cess-. The indicators do seem to point towards a

t- ijt rt per-Pr ct , ri-edi a product when it comes3 to reportinq n

r'r ',, Cr aqe 5,1 ituat ions Brian I1 Jenkr -stated, "The media will

1,1v.I to Oq< f lr nt with 'lover nq terrw it acts , u ch .i fa-hion as to

s~r. t!, .i t- tlir r r t, ci e rt riq ti- new -, whil Ic t tIc f-2rth&e
. ~ ~r [i' lr "j ,t-¢r :Hr ::t r',ie to ttie I (jr:,eqtJer(. ' thnat report r, q

.1.
./I



r'laybe the news aqencies are following Jenkin's suggestion, for there is an

aFarerit charge in the atmosohere that once existed in the late 70's
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CHAPTER IV

Conclusions and Recommendations

Terrorism has been successfully used in the past Its useaue has

drarnatically increased over the last two decades, and will probably

continue to play a significant role in the future, One of the main reasons

oroups, or even entire governments, utilize terrorist tactics is because it is

an extremely effective and cost efficient means by which they can get their

rmessaqe across and express their views These people view terrorism as a

uefu "weapons system"- a cheap way of waging war Terrorism offers an

alternative to open armed conflict For many small nations or

orqanizat ions, the use of terrorism provides them with an equalizer. 1 This

eC ialiZEr allows thern to "compete' on more level ground with much

-, nqjer ration&: or soc iet ies

A ,rjnful of people can plan an attack armed with nothing but

r r < ara few homemade bombs, kill unsuspectinq people, cause

i,.,ai -, of dollars worth of darnage annually, and instill massive fear in

,te , -rd , f entire so,: eties Terrorist groups, or any other qrour, of

farati :s, car achieve a devastating psychological advantaqe over the masses

with very little rmoney and with minimum risk Because the authoritis nave

difficulty identifynq teri u ist,; and id not know when r or where triev wi!,

,tJrike ne, t, we are usually at C .liadvantaqe- - ntrm l I("l, v er .

-V.)
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react after a violent incident has already occurred

The media, in our democratic nation, exists to bring forth the news,

and to keep the public informed of the facts and events as they occur. A

iore bnowledqeable public is one of the major ingredients necessary for a

true demow:racv to flourish Terrorism ,s news, and the media cannot be

ez,cted to gnore it. 5urvival of the journalist is also an issue here. If a

rev -) agency or specific journalist chooses not to report an act of terrorism

because of its potential damaging effects, another agency will! The world

of the lournalist is a highly competitive one. He who reports and is on top

of the news keeps his job. His or her particular news agency will also

remain competitive with the other news organizations Individual

newspaper publishers or television networks simply cannot afford not to

report this type of action-packed information

The all important ratings points are what makes or breaks nev.s

orcianzations The higher the rating a network has will influence the price

they can charqe advertisers for commerical air time. Networks who make

more monev enjoy the status and power that goes along with it. With this

power comes Job security for the network's employees. One can easily see

%Ihre the competition comes from, it is purely sui vival.

Yes, we have terrorism, and yes, we have a free press. The major

rr,,lein here is the way they seem to interact with each other Due to the

fact. that wectern societies are free, terrorists choose to "play" for our

.e -or carerac, because they know their messages and violent acts will

. e r.,ub. i d Terrorist attacks provide the action packed drama that will

2It, I-M -d h(old arn audience The media realizes they have no choice but

r, Pt , r t j i as been c reated especially for their camei as It looks

.

,
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as though a convenient circle has been created by which both the terrorists

and the media benefit. This is the symbiosis that was previously mentioned

AS stated, terrorism will continue, but it does not have to be as successful

as it has been in the past Perhaps the manipulation of the press by

terrorists can also decrease

The following recommendations might prove useful in the reportina

and controlling of future acts of terrorism

Since qovernment censorship does not seem to be a very good idea, one

of two suggestions may be adopted. First, a professional media organization

made up of journalists could be established to set guidelines and standards.

This organi.ation would be much like the American Medical Association for

the medical profession, or the American Bar Association for attorneys.

Journalism, unlike many ot.: er professions, does not have a quality control

mechanism to assure certain standards are being met by their own

personnel. The press has the ability to investigate and report problems in

other professions (politics for example), but does not use this ability to

provide a vehLcle for policing their own activities. The other suggestion is

'sirnply to have each news agency set up its own standards and strictly abide

by th er Currently, agencies state they already have established standards
for the reporting of terrorism, but many seldom seem to follow them

Althouqh news ,overage may be better than it was in the late 70s, it still

SeuireE- rnDroverer, t

Arother recommendation is to have law enforcement agencies appoint

media representatives on each of the forces These officers should be

tr -jired in the areas of communications, press relations, and public

I relat or's t is the responsibility of these "eps to maintain contact on, a

A

- ,,
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continuous basis with television, radio, ano print Journalists This

relationship would provide sound communication between the media and

authorities long before an actual crisis takes place If a crisis does occur,

the job of the Rep. is to provide accurate facts to the press so they do not

speculate or send in crews that might jeopardize hostages or responding

forces The press, in turn, will respond by cooperating with police and can

be viewed as both professional and responsible in that they are reporting

valuable and accurate news to the public The media will hopefully feel

obligated to assist the authorities with their duties while the crisis is

taking place.,s Another reason this is a valuable proposal is because the Rep

can also act as a buffer between the press and the on-scene commander,

leaving the commander free to concentrate only on the hostage situation

without being disturbed with unnecessary interruptions by the press.3

In their reporting of hostage/terrorist incidents, the press should only

report the news and avoid analyzing, speculating, and interpreting it. They

should refrain from using colorful language and catch phrases when

referring to terrorism. The glorification of terrorists and their crimes

snould not be condoned. The press might also wish to become less willing to

urrip when terrorists call for a live interview, or "press conference.'"4

Often, once is enough The senseless repetition of a story to keep it

alive should also be avoided by journalists, Re-hashing the same

;.f orrriation day after day, week after week, doe not serve the best interest

o th; viewing audience Nor do interviews with tne grievinq family

rerrbibof hostaqeo Live on-scere coverage of violent terrorist inciaents
IL arottE r area that must be addressed This type of reportinq i: re, nt

reessr' arid :eems to have more negative connotations than positive orei,

L1.
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Other recommendations include

* eporters must make an effort to resist becoming participants

of terrorist incidents.

* During situations, such as kidnappings, temporary witholding

of the news may be considered.6

* The press should portray terrorists for what they really are

criminals and murderers. This will help to de-glorify terrorism

and place it in its proper perspective.

The news that an act of terrorism has occurred should be told,

but giving specific details needs to be avoided. This will help

slow down the copy-cat effect that takes place.7

Avoid giving tactical information of response forces. This will

stop the terrorists from receiving valuable intelligence. It also

aids in keeping hostages safe from further terrorist reprisals.

As Mr Lawrence K. Grossman stresses, "responsible journalism,

and a common sense approach" are needed when reporting on

terrorism. If we could be assured his suggestions were to be

4followed by those in the media, the fight against terrorism

would be more successful The spreading of terror would

be reduced, as would the physical suffering of terrorist

victims

Of course the press should report newsworthy information, but the

issue mot often addressed in this research is the extent and manner in

which they do so Terrorist attacks are by themselves news, but excessive

coveraqe and hyoe over incidents provides the terrorists with precisely

what they want, publicity to terrorize and spread their propaqanda The



63

rmedia houid not assist terrorists in furthering their goals

We reed to encourage future research in the area of the psychological

irnplications of those viewing terrorist violence on television This would

enable us to study the effect on viewers, and then determine if our current

method of reporting terrorism is in the best interest of the American public

A,

A-

N
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APPENDIX B

PERCENT OF PUBLIC WHO THINK PRESS GIVES/DOES NOT GIVE
TERRORISTS TOO MUCH OPPORTUNITY TO PROMTE THEIR CAUSE
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APPENDIX C

DOES PRESS COVERAGE HAVE AN IMPORTANT EFFECT ON THE
CHANCE GOVERNMENT WILL GIVE IN TO TERRORIST DEMANDS
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APPENDIX D

DOES PRESS COVERAGE OF TERRORIST INCIDENTS HAVE AN
IMPORTANT EFFECT ON THE LENGTH OF TIME H-OSTAGES ARE HELD

so 44

40

/-2
30 /

.... ..3.

20-

10-

No effect Decreases Longer

COVERA6E



APPENDIX E

DOES PRESS COVERAGE HAVE AN IMPORTANT EFFECT ON
THE CHANCE OF FUTURE TERRORIST ATTACKS
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APPENDIX F

DOES PRESS COVERAGE HAVE AN IMPORTANT
EFFECT ON THE SAFETY OF ITE HOSTAGES
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APPENDIX G

-REASONS WHY PUBIC THINKS THE PRESS FAILS
TO COVER TERRORISM WELL
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I Competi~on among news organizations
2. Competition among jourr'aflsts

*3 Ter -orists are good at manipulating the media
4 Government is good at manipulating the press
5 News people enjoy showing violence
6 News people sympathize with terrorists
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